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‘ Department of Administration State of West Virginia CORRECT ORDER NUMBER MUST APPEAR

Purchasing Division ON ALL PACKAGES, INVOICES, AND

2019 Washington Street East Purchase Order SHIPPING PAPERS. QUESTIONS

Post Office Box 50130 CONCERNING THIS ORDER SHOULD BE

Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT

Order Date: 06-27-2022 CONTACT.
Order Number: CPO 0705 0705 LOT2200000009 1 Procurement Folder: 1041203
Document Name: LEIBERT UPS BATTERY SOFTWARE/HARDWARE MAINT Reason for Modification:
Document Description: LEIBERT UPS BATTERY SOFTWARE/HARDWARE MAINT
Procurement Type: Central Sole Source
Buyer Name: Toby L Weich
Telephone: (304) 558-8802
Email: toby.l.welch@wv.gov
Shipping Method: Best Way Effective Start Date:
Free on Board: FOB Dest, Freight Prepaid Effective End Date:
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000172046 Requestor Name: Jodi R Hash
VERTIV CORPORATION Requestor Phone: (304) 558-0500
1050 DEARBORN DR Requestor Email: jhash@wvlottery.com
COLUMBUS OH 430851544
us
Vendor Contact Phone: 614-841-6329 Extension:
Discount Details: TR
Discount Allowed  Discount Percentage  Discount Days FILE LOCATION
#1 No 0.0000 0
#2 Not Entered
#3 Not Entered
4 Not Entered
INVOICE TO SHIP TO
ACCOUNTS PAYABLE PURCHASING
LOTTERY LOTTERY
PO BOX 2067 900 PENNSYLVANIA AVE
CHARLESTON WV 25327-2067 CHARLESTON WV 25302
us
fro-md- 2= Bor
[ Total Order Amount: $25,863.00|

Purchasing Division’s File Copy

T 6/ 13[:.;
[2 1)
PURCHASING DIVISION AUTHORIZATIO ATTO! RAICAPPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
DATE: X_  &fio/2y» |DATE: . q{‘ii?- DATE: { 8= 13-2033%
ELECTHONIC SIGNATURE [ON FIL ELECTRONIC SIGNATURE ON'FILE = |ELECTRONIC SIGNATURE ON FILE
0 3/2@22 ‘
Date Printed: Jun 27, 2022 Order Number: CPO 0705 0705 LOT2200000009 1 Page: 1 FORM ID: WV-PRC-CPO-002 2020/05



Extended Description:

One Time Purchase
Yearly Maintenance and Support Services for Liebert UPS Battery Backup System

The Vendor Vertiv corporation, agrees to enter with the Agency, the West Virginia Lottery(IT Dept), into a one-time purchase to provide Yearly Maintenance and
Support Services for Liebert UPS Battery Backup System per the attached documentation incorporated herein by reference, and made a part of hereof.

Line Commodity Code Quantity Unit Unit Price Total Price
1 81112200 0.00000 0.000000 25863.00
Service From Service To Manufacturer Model No
2022-06-01 2023-05-31
Commodity Line Description: UPS BATTERY SOFTWARE/HARDWARE MAINTENANCE
Extended Description:
AS PER ATTACHED QUOTATION
Date Printed: Jun 27, 2022 Order Number: CPO 0705 0705 LOT2200000009 1 Page: 2 FORM ID: WV-PRC-CPO-002 2020/05




ORDER OF PRECEDENCE AND MODIFICATION AGREEMENT

THIS ORDER OF PRECEDENCE AND MODIFICATION AGREEMENT, (hereinafier
“Agreement”) by and between Vertiv Corporation (hereinafter “Vertiv**) and the West Virginia
Lottery (hereinafter “State”), (both referred to as “Parties™), is intended to identify the various
documents -that comprise the contract resulting from the Direct Award identified as
LOT2200000003, Procurement Folder # 1041203 for UPS Battery Backup Maintenance and
Support (“Contract”), to establish an order of precedence for the various documents, and to modify

documents as necessary.
NOW THEREFORE, the Parties hereto hereby agree as follows;

1. Order of Precedence: The Contract is comprised of the documents listed in this section,

The terms and conditions contained in the various documents shall be interpreted according
to the priority given to the document in this section. In that way, any terms and conditions
contained in the first priority document shall prevail over conflicting terms In thé second

priority document, and so on.
Terms Agreement Documents:

a. Order of Precedence and Modification Agreement (this document) — First Priority
b. WV-96 (Attached as Exhibit A) — Second Priority

¢. Vendor Quote (Attached as Exhibit B) — Third Priority

d. Vendor Terms and Conditions (Attached as Exhibit C) - Fourth Priority

2. Modifications:
a, WV-96: The WV-96 is modified as follows:

i. The term entitled “9. Limiting Liability” is removed in its entirety and replaced with
the following:

“Excluding Vendor’s gross negligence, willful misconduct and indemnification
obligations regarding third party claims, in no event shall vendor’s liability to the
State exceed the total price paid under this Contract.”

3. Additional Contract Terms. The following additional terms are added to the Contract.

a. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3,
the State reserves the right to prohibit a service provider’s employees from
accessing sensitive or critical information or to be present at the Capitol
complex based upon results addressed from a criminal background check.
Service providers should contact the West Virginia Division of Protective
Services by phone at (304) 558-9911 for more information.

b. ANTITRUST: In submitting a bid to, signing a contract with, or accepting
an Award Document from any agency of the State of West Virginia, the



i
Vendor agrees to convey, sell, assign, or transfer to the State of West
Virginia all rights, title, and interest in and to all causes of action it may
now or hereafter acquire under the antitrust laws of the United States and
the State of West Virginia for price fixing and/or unreasonsble restraints of
trade relating to the particular commodities or services purchased or
acquired by the State of West Virginia, Such sssignment shall be made and
become effective at the time the purchesing agency tenders the initial
payment to Vendor.

IN WITNESS WHEREOF, the Parties have entered into this Terms Agreement as of the date
of the last signature below.

WEST VIRGINIA LOTTERY VERTIV CORPORATION

Cpou Hoin By: Stiphes £

N e: ._ij DA "HQS Y Name: Stephanie L. Hamm
Iéﬂl%ﬁﬂwﬁ Its: Senior Contract Administrator
Date: el 14 A2 Date: _ 6/14/2022
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STATE OF WEST VIRGINIA
ADDENDUM TO VENDOR'S STANDARD CONTRACTUAL FORMS

State Agency, Board, or Commission (the “State™); W £ 0 TTERY

Vendor: Yer hv Cocpovation

Contract/Lease Number (*Contract™); CP ¢ LoT 2200000007

Commodity/Service: L.ic bert UPS Battery Backvp )/eer/'/ mainfenance o Svppo~t

The State and the Vendor ere entering into the Contract identified ebove. The Vendor desires to incorporate one or more forms it created

into the Contract. Vendor’s formy(s), however, include(s) one or more contractual terms and conditions that the State cannot or will not
sccépt. In considerstion for the State’s incorporating Vendor’s form(s) into the Contract, the Vendor eoters into this Addendum which

climinates or alters the legal enforcesbility of certain terms and conditions contained in Vendor’s form(s). Therefore, on

specifically
the date shown below each signature line, the parties agree to the following contractual terms and conditions in this Addendum are
dominate over any competing terms made a part of the Contrect:

10.

11

ORDER OF PRECEDENCE: This Addendum modifies and supersedes anything contained on Vendor's form(s) whether or not
they are submitted before ar after the signing of this Addendum. IN THE EVENT OF ANY CONFLICT BETWEEN VENDOR'S

FORM(S) AND THIS ADDENDUM, THIS ADDENDUM SHALL CONTROL.

PAYMENT — Paymenis for goods/services will be made in amrears only upon receipt of a proper invoice, detailing the
goods/services provided or receipt of the goods/services, whichever is later. Notwithstanding the foregoing, payments for software
licenses, subscriptions, or maintenance may bs paid annually in advance.

Any language imposing any interest or charges due to Jate payment is defeted.

FISCAL YEAR FUNDING - Performance of this Contract is contingent upon funds being approprieted by the WV Legislature
or otherwise being available for this Contract. In the event funds are not appropriated or otherwise available, the Contract becomes
of no effect and is null and void after June 30 of the current fiscal year. If that ocours, the State may notify the Vendor that an
sltemnative source of finding has besn obtained and thereby avoid the automatic termination. Non-appropriation or non-funding
shall not be considered an event of default.

RIGHT TO TERMINATE ~ The State reserves the right to terminate this Contract upon thirty (30) days written notice to the
Vendor. Hthis right is exercised, the State agrees to pay the Vendor only for all undisputed services rendered or goods received
before the termination’s effective date. All provisions are deleted that seek to require the State to (1) compensate Vendor, in whole
or in part, for lost profit, (2) pay & termination fee, or (3) pay liquidated damages if the Contract is terminated early.

Any language seeking to accelerate payments in the event of Contract termination, defeult, or non-funding is hereby deleted.
DISPUTES — Any langusge binding the Stete to any arbitration or to the decision of any arbitration board, commission, panel or
other entity is deleted; as is any requirement to waive a jury trial.

requiring or permitting disputes under this Contreot to be resolved in the courts of any state other than the State of

Any language

West Virginia is deleted. All lepal actions for damages brought by Vendor against the State shall be brought in the West Virginta
Claims Commission. Other censes of action must be brought in the West Virginia court authorized by statute to exercise jurisdiction
over it.

Any lenguage requiring the State to agree to, or be subject to, any form of equitable reliefnot authorized by the Constitution or laws
of State of West Virginia is deleted.

FEES OR COSTS: Any language obligating the State to pay costs of collection, coutt costs, or attornsy*s fees, unless ordesed by
a court of competent jurisdiction is deleted.

GOVERNING LAW ~ Any language requiring the spplication of the law of any state other than the State of West Virginia in
mterpmungorenfmmngﬂzecmdmda!eted mc«mashsnbegomedbyﬂmhmoﬁhesdemem

RISK SHIFTING - Any provision requiring the State to bear the costs of all or a majority of businesa/legal risks associated with
this Contrect, to indemnify the Vendor, or bold the Vendor ora third party harmless for any act or omission is hereby deleted.

LIMITING LIABILITY - Any lanpuage limiting the Vendor’s liability for direct damages to person or property is deleted.

TAXES — Any provisions requiring the Stete to pay Federal, State or loca! taxcs or file tax returns or reports on behalf of Vendor
are deleted. The State will, zpon reguest, provide a tax exempt certificate to confirm its tax exempt status,

NO WAIVER - Any provision requiring the State to waive any rights, cleims or defenses is hereby deleted.
1{Page
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12. STATUTE OF LIMITATIONS - Any clauses limiting the time in which the State may bring suit sgainst the Vendor or any other

13.

14,

15.
16.

17.

18.

19.

20,

third party are deleted.

ASSIGNMENT - The Vendor agrees not to assign the Contract to any person or entity without the State’s prior written consent,
which will not be unreasonably delayed or denied. The State reserves the right to assign this Contract to enother State agency,
board or commission upon thirty (30) days written notice to the Vendor. These restrictions do not apply to the payments made by
the State. Any assignment will not become effective and binding upon the State until the State is notified of the assignment, and
the State and Vendor execute a change order to the Contract.

RENEWAL — Any language that seeks to automatically renew, modify, or extend the Contract beyond the initial term or
automatically continue the Contract period from term to term is delefed. The Contract may be renewed ar continued only upon
mutual written agreement of the Parties.

INSURANCE — Any provision requiring the State to maintain any type of insurance for either its or the Vendor's benefit is deleted.

RIGHT TO REPOSSESSION NOTICE - Any provision for repossession of equipment without notice is hereby deleted.
However, the State does recognizs a right of repossession with notice.

DELIVERY - All deliveries under the Contract will be FOB destination unless the State expressly end knowingly aprees otherwise.
Any contrary delivery terms are hereby deleted.

CONFIDENTIALITY —~ Any provisions regarding confidential treatment or non-disclosure of the terms and conditions of the
Contrect are hereby deleted. State contracts are public records under the West Virginia Freedom of Information Act “FOIA®) (W,
Va. Code §29B-g-1, &t seq.) end public procurement laws. This Contract and other public records may be disclosed without notice
to the vendor at the State’s sole discretion.

Any provisions regarding confidentiality or non~disclosure related to contract performance are only effective to the extent they are
consistent with FOIA and incorporated into the Contract through a separately approved and signed non-disclosure agreement.
THIRD-PARTY SOFTWARE - If this Contract contemplates or requires the use of third-party software, the vendor represents
that none of the mandatory click-through, unsigned, or web-linked terms and conditions presented or required before using such
third-party software conflict with any term of this Addendum or that is has the authority to modify such third-party software’s terms
and conditions to be subordinate to this Addendum. The Vendor shall indemnify and defend the State against all claims resulting
from an assertion that such third-party terms and conditions are not in accord with, or subordinate to, this Addendum.

AMENDMENTS — The parties agree that all amendments, modifications, alterations or changes to the Contract shall be by mutual
agreement, in writing, and signed by both parties. Any language to the contrary is deleted.

Notwithstanding the foregoing, this Addendum can only be amended by (1) identifying the alterations to this form by using /talics
to identify language being added and strilcsthrongh for language being deleted (do not use track-changes) and (2) having the Office
of the West Virginia Attorney Generai’s authorized representative expresaly agree to and knowingly approve those alterations.

State: Vendor:

By: By:

Printed Name: Printed Name:
Title: Title:

2|Page
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Vertiv Corporation
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Liebert UPS / Power / Baftery Services:

» \We gre the Original Equipmant Manufacturer and the experis on Liebert equipment with access to updates and
chanpes, knowledge of engineering specificalions, current Issues and how o fix them correctly.

» Our factory trained service forca Is twice the size of the next Jargest competilor with over 650 customer engineers
and field technicians In the Unlted States slone; everywhere in the US the most knowledgeabls engineers and
technicians available, will cover you.

= With the most advanced tooling and instrumentation avallable, each CE has over $10,000 in gear with him at all
times, so any Issue can be resolved in the least amount of ime possible.

« To make sure wa gel the righ! part Lo the right place a1 the right ime, we have ihe industry's most sophisticated
paris logistics sysiem. No melier where you are In the US we also have a parts warehouse close {o serve you.

« We mainisin end follow all safety and compliance regulations necessary {o keep CE's Trom hamm and protect you,
our customers from labllity, We care sbout your safety.

Standard Malatenance Conbtracts:
Sitedl:

| Ts# ' Description Model# | FUGE™ | (Covorape ates) | Amoant

e . = — -1

i . | | PREFERRED ;
11324633 FPC 150-300 PPAZODCI1ESHSE6 | 1 {06/0172022) - $2,085.00
i

(05/312023)
. . PREFERRED
[1524630!  S600 SCC<2500 U3BCCB4DATESE @ 2 (0B/0172022) - $5,000.25
' : - | ol (O513172023)
i ’ ‘ Prefered 24x7

: |
1324632/ SEALED BATTERY U36BP 125PSBNUUU, 4 (05/0172022) - $7.281.75
! A ' Lo sy

e ‘ : i
1324634, CUSTOMFREFERREDZ \yppagooatonasot; 2 | (osi012022)- $1,492.50
‘ | (05r172023)
PREFERRED

1324628, S600T 65-125 U3BMM125A0AA6961 2 (0Br01£2022) - $9,984.60
' __(05/31/2023)

—,—— e . — 5 ;

R IR e . B I |

folalipnce
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Payments




SCOPE OF WORK
UNINTERRUPTIBLE POWER SYSTEMS
ALL 3-PHASE MODELS

PREFERRED SERVICE - 2 PM

SERVICE SUMMARY

R R T

R R R R RRERERREETEED

el id A 3 A

On-Site Secvice Includes 1 Annual end 1 Semi-Annual Preventive Meintenance Services, scheduled by the

customer al the customer's convenienee (excluding national holideys),

Response Time Guaranieed 4-bour on-site vmergency respunse, 7 dnys/week. 24 hourstday, within 130 miles of a

Veriv Services' Serviee City,

Customer Suppon Includes 2ecess 10 the Customer Resolution Center (1-800-543-2378) and the Verliv Customer

Services Network Online Internet portal,

Yarts Includes parts coverage (limits may apply; sec Assumptions end Clarifications, s applicable, for
mare delails).

Labor & Travel Includes 100% labor and travel coverage 7 dayshwock, 24 hours/dey, within the 48 contiguous
states end Hawaii.

Service Professionul Performed by Veriv factory trained and avthorized technician, Yeniv Services Is the OEM

service provider for Licbers producs,

SERVICE PERFORMED
UPS Full Preventive Maintenance Service

Semi-Annual Service

3.
4.
5.

Perform temperature check on oll breakers, connections, and nssocinted controls, Repir andror report all high tfemperature
areas.

Perform 2 complete visvel inspection of the equipment including subassemblies, wiring hamesses, contacls, cables, and
major components.

Check air filters for cleanliness. (if upplicable)
Check reclilier and inverter snubber bonrds o1 discoloration.
Record all voltage and current meler readings on the inodule control cabinet or the system controf eabinet.

Annual Seryice (includes the above, plus)

Check power capacitoss for swelling or leaking oil (il applicable).

Check for DC enpucitor vent caps that have extruded more than /8" (if applicable).
Measure and record harmonie trap filter cutrents (if applicable).

Cheek the inverier end rectificr snubbers for bumed or broken wires.

Check nil nuts, bolts, screws, and connectors for tightness and hem discoloralion.
Check fuses on the DC copacitor deck for continuity (il sppliesble).

With customer spproval, pecform opurationa] test of the system, including unit transier and banery discherge.




+ Cutibrets end ruoosd all electrocies i sysem spoetfiontions.
3 Check or pocform Bagineering Fietd Chango Wofioes (FON) s acosassty
$ Moasre and record all low-veltags power supply lovels.
* Reoerd phesotophue input voltegs end eumrents.
¥ Raview system pesfarmance with custamer to efdress sny Guestions and to scheduls any repairs,
Battery Inspection Service - Parformed During the UPS Annual PM Servieo
® vk Intrgrity of bettary eeblont (apphicebls).
8 Visual inspestion of the battery cebinst and/or socm to Inchido:
[J  Chieck for NO-OX gresss o ofl on afl connectioes (if sppticatie).
O Check bastey fass for propor liquid tevel (if Sooded coBs).
[0  Check for comosios 6o ald e terminaigend ceblen.
O Exemine thephysies closstinoss of thabatiery resm gnd fars.
1 Manso and recend DC bes rippls vottags (f eppticsbic).
2 Messure g recend eutal baztery floet voltege. '

ASSUMPTIONS AND CLARIFICATIONS

P coverags sxclodes batteyion, alr filtem, proactive fill bank capanizor end proextive fiffl fin roplasemeont.
Cusomnr ahoaid chook alr Bliers montly for cluntizegs and soplace as necoessy,
Mnistenanes does rot inclids System Cantrel Cabinns, Power Tie, Bresker Cebinets, Lood Bus Syac or Meintenanes Bypess

The Battery Exspestion Swvice (isted abave s anly a visz! fnspeotion end i ot Enteeded to replace & full preventive
malntenence pragmm £or the battery gystem.

CUSTOMER RESPONSIBILITIES
1n ordsr to provide timely, aoausate end thorough exeoution of ths svices éssarfbod ereln, Vertlv rquests the Rillowing:

©.Polnt f Contacts Provide ex cuthorized potot of conteetfe), speetia for the soopo of work, fur scheduling end coardinaticn
purposss.

40.  Seheduling: Make éates sveilabls for schoduting sorvice. All visits must bs requested 10 business days o edvasee of
need by eentesting the Vertiv Sorvices Catomer Resolution Center a1 1-800-843.2378.

11.  Gits Acoess: Priorto time of pchedated work, provido site eacess incloding any castemer voguired escsrt, security
tiosranze, gafity trtinfeg end bedging for Vestiv sorvion petgoonsd,

42.  Bqulpment Access: Coaventemt ancers tn the equipmest covered by ths Scaps of Vevk. Prior to schedulod time of
work, rotifyy Vertly strvice porssane! of any speclal rguiremsats for oquipment ancess Incleding ifts, nddary, ete,

18, Sumtown: Servios moy requite shiztdovn of losd to ensure eleetrieal connection tatagrity.

94. Nofteation: If foreny rezson the werk cannot bo pexformed during scheduled time, notify Vertiv servics porsgazel 24-
hours peior to schecied evest.
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TERMS AND CONDITION

Scijoctto all Torms & Condifons s soted Inthe Vertlv Sarvicm Tenms & Condltfiens or tho toims of s Master Agmezmons

betwsoen the pastizs, i any, shell epgly
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SCOPE OF WORK
UNINTERRUPTIBLE POWER SYSTEMS

PERIPHERALS MAINTENANCE BYPASS CABINET MODULE BATTERY
DISCONNECT, LOAD BUS SYNC, POWER TIE, SLIM LINE DISTRIBUTION
CABINET

PREFERRED SERVICE - 2 PM

SE

RVICE SUMMARY

PP— " - o E— . - —— o ——

S

S e

On-Site Strvice Includes 2 Preventive Maintenance Services, scheduled by the customer et the cugtomer's

wonvenicnce {excluding national holidays).

Response Time Guaranteed 4-hour on-sile emergency response, 7 daysfweek, 24 hours/day, within 150 miles ol o

Vertiv Setvices’ Serviee City.

Customer Support Includes access to the Customer Resolution Ceoter (1-800-543-2378) and the Vertiv Customer

Services Network Online Intemct pontal.

Paris Tncludes purts coverape (limits mey epply: sce Assumptions end Clarifications, ns oppliceble, for
more detnils).

Labor & Travel Includes 100% labor and travel covernge 7 days/week, 24 hours/day, within the 48 contiguous
states and Hawaii.

Servive Profescionat Performed by Vertly factory traincd and authorized 1echnicing. Vertiv Services is the OEM

service provider for Licbert produets,

SERVICE PERFORMED

Noe s e B

8.

Perform 8 complete visual inspection of the equipmen, including sub-assemblics, wiring hamesszs, contacts, cables and
major components.

Check a1} mechanical connections for tightness gnd heat discaloration, meking corrections where necessary,
Clean any forcigh material and dust from imtemal comparimenls.

Perform & siatus check of alarm eircuits. {If Applicable).

Colibration of the equipment to meet monufacturer's specifications {if epplicable),

Operaxional checkout of the system 10 include transfers and proper stetus indications.

Check or perform Engineering Fizld Change Motices (FCN) a5 necessery.

Return unil 10 operational service with nornul load then wensure and verify display indicsuons.

ASSUMPTIONS AND CLARIFICATIONS

Incly

cu

des 100% parts coverpge, excluding circuit breakers and switches.

STOMER RESPONSIBILITIES

In order to provide limely, accurete and thorough excculion of the services described hercin, Vertiv requests the following:
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* Peintof Contast: Provido an suthorized petat of contaztfs), specific for the scaps of wark, for ssheduting end coordination

¢ Scheduling: Maio dates avalisbio for schaduting sorvios, Afl vishts tst bo requested 30 business days in advense
by ooatecting (he Verilv Scrvioss Costomer Raschsdion Centorat 1-800-533578. i ofneed

® Site Acosx Pricrto time cf sohaduled wort:, she p
e e oo work, provide stie aocess Ieltzting eny castomer regired eaoort, sosurity clotzancs,

¢ qulpment Acoess: Coovanient ecoess to i eqaipment eovored by the Bospe of Work. Prior to schedried time of
actliy Vestlv servics prrsotnel of eny spoctal requinemants forequipment enees frsluding Gts, leddery, eto, -

§ Shutéovns: Sexrvico may roquire shutdows of loed to eapure eloctrics) oummntion kitegrity.

¥ esttitention: If forany rexzon the wadk cznnatbe schodided Vestly svioo
mmnmﬂ ovant, pimsicste -y P 2

TERMS AND CONDITIONS

Subject ¢o &l Tenms & Conditiens ay noted in tizs Vertlv Services Tarms & Conditions or #ia terws of a Mazter Agreement
betwesn the peytics, {feny, shall spply.




SCOPE GF WORK
POWER CONDITIONING
POWER CENTER (PEC/FPC)
PREFERRED SERVICE - 1 PM

SERVICE SUMAMARY

[T

6n-Site Sr.mca - Includes 1 Preventive Maintenance Service, scheduled by the eustomer at mc-cuslomu‘s
convenience (excluding nationad holideys).

Response Time Guaronteed 4-hour nne-site emergency respoase, 7 dnys/week, 24 hours/day, within 150 miles of e
Veniv Serviees' Service City.

Customer Support Includes access 1o the Customer Resolution Center (1-800-543-2378) and the Verliv Customer
Serviees Network Online Internet porial.

Parts Includes poris coverege {limits may apply; sce Assumptions and Clarifications, & applicable, for
niore detnils).

Labor & Teavel Includes 100% lebor and travel coverege 7 days/week, 24 hours/dey, within the 48 conliguous
states and Hawali.

Service Professional Performed by Veriiv factory trained and uuthorized teehnician. Yeriv Services is the OEM
service provider for Lieben products.

SERVICE PERFORMED

woa

Perform & complete visual inspection of the equipment including intemal sub-sssemblies, wiring harnesses, contectors,
cebles, major components, and check for proper ciearance around the vnit.

Perform an Infrared Scan (IR Scan) and verify oll wansformer, termina! biock, and ground/ncutral bus bar conpeclions for
fightness

Perform &n Infrared Scan (IR Scan) znd verify &ll circuit breakers including the panciboard(s) branch circuits for tightness
Perform an lnfrered Scan (IR Scan) end verify high and low voliege junction box terniinals for tightness (if applicable)

Perforn &n Infrared Scan (IR Scan) and verify all option wiring for tightness. {Spike suppressor, ground feuli, phase
rotation/loss)

Verify sysiem control power fuses. (Equipment MUST be de-energized)

Verify grounding, clectrode conductor and eny isoluted grounds.

Verlfy EPO lamps are Muminated (if appliczble).

Perform opcrational test of the optional Jocal EPD. (Equipment MUST be able to be de-thcrgized)

Record all the electricel date via the locs) display (if spplicablc). Ensure a1} velues are within the speeification.
Verify specified resiart capabilities (manval or 2uio-resian).

Verify all monitoring options (if epplicable) erc displeying velues within presct parameters.

Check or perform Engincering Field Change Notices (FCN) a5 necessery.

Confipuration of the LOMLDMF (for newly installed branch circuit breakers, if applicable).

1. Verify firmware and updaie as required.




Vedfy the incation, slarm szt points, sumber of poles, 204 address of every acwly inatalied Srvther.
Verkfy the CT satio for every tewly instafiod bresker,
Demanstests ug of sefiwars toots. (f sppiicabl)

(Eenkades intargpambitity wits SiteSorn and Boliding Mansgement Systoms)

Save the configarstion e to o lapttp 52 8 baskup foretpomer, (I appiicable)

™ epm

ASSUMPTIONS AND CLARIFICATIONS
Pass coversgo excludes heaash clroaft breokes.

CUSTOMER RESPONSIBILITIES
I oxderto provido fimely, gsourads end tiruzph exeention of R s v dastatbed barein, Verlv roquests e fallowing:
o Polnt of Contast: Provklo en exthoriend potnt of ooatensis). specific Bur the ssope of wirk, fov scheduting erd cooediation
pumpozs.

o Bchedufing: Make detes avaiishie for sobedutiog servive. All vishs tvat o reguested 10 businass days in edvanse ofaced
by conteoting B:o Vertly Servicts Customss Restlution Cendor at 1-800-543-2378,

o  Sits Acoess: Prior to timo of schaduled wosk, provido gito sedess inclnding exy customer vequized coart, sceurity clesmnon,
safoty tratning and bedging for Vertiv service persoznel,

¢ Gouipment Acces Coaveniont seeey to the oquipment covered by G Scopo of Wk, Priar to scheduted time o work,
sotify Vertly service perscans} of any specisl reqaisements for equipmsat scosms inciuding [ite, Iaddors, eto.

o Bhutdown: Service may require shaidown o foad to ensere elestricol cosnmtion tntogrlty.

o WNotification: I¥ fior any reegon the work caanet be porformed ditring sshoduled Sime, soffy Vertlv servise persansal 24-
Lowrs priordo schoduled event

TERMS AND CONDITIONS

Sulgeot to all Terms & Conditlons as noted in the Vertiv Services Ternss & Condliions or tie terms of @ Master Agreement
betoreen the pasties, if ay, shell apply.




SCOPE OF WORK
STATIONARY BATTERY SYSTEMS
VRLA (SEALED) BATTERY
PREFERRED SERVICE - 4 PM

SERVICE SUNMARY

g i B B G gl [ i i o i e
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Qa-Site Service
Respouse Time
Customer Support

Interneal Benery Coverage

Labor & Trevel
Service Professional

Banery Recycling

Includes | Annus) and 3 Semi-Annust Preveative Maintenance Services, scheduled by the
customer &t the customer's convenience (excluding netione holidays).

Gueranieed 4-hour anesile emergency responsc, 7 days/week, 24 hours/day, within SO miles of a
Vertiv Services® Service City.

Includes eceess to the Customer Resolution Center {1-800-543-2378) and the Vediv Customer
Services Network Online Interact portal.

Includes parts, labor, disposal and battery jars as required - up 10 10% of the batiery jars per year,
not accumulnted over coniruct ievm (limils may apply: sec Assumptions and Clorificatlons, ss
applicable, for more deteils),

Includes 100% abor and travel coverage 7 days/week, 24 hours/day, within the 48 contiguous
states and Hawaii.

Performed by Vently factory irdined nnd authorized techniclan, Venlv Services s the OEM
service provider for Lieberi products,

Includes battery recycling s required, with documentstion mecting EPA requircnients.

SERVICE PERFORMED
**During the inltial PH visit, an Annun! Service PM must be performed.**

Semi-Annual Service

). Inspect the eppearance and cleanliness of the battery and the battery room. Clenn nonmal jar top dirt accumulation (to be
dane only with batiery off line).
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Meesure and record the tolsl bettery float voltage and charging curten.
Measure and record the overal] AC ripple voll'agl:.
Measure and record the everl] AC ripple cumrenl
Visually inspeet the jers and covers for crecks and leakage.
Visually inspect for evidence of corrosion.
Meesure and record the embient temperature.
Verily the inteprity of the batiery reck/cabinel.
Measure and record 100% of the jar temperatures.
Meesure and record the flost valtage of all eclls.
Meesure and record all internal ohmic readings.
Provide a dewiled written report nating any deficlencies and corrective sction needed, {zken endfor planned.
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13, Vedfy spprovsl for Battary Lih progmam.
Aupunl Serviee (Inclndes the above, piw)

1. Rodigizen all bettcry connoetisns to the battery manufbcher'y specificationg, If required. Refor o o munufacturer’s
{itoseturs o deteeming ro-tightening fy reguleed,

2. Messuro aad record a8l battesy vonnontion rosistances tn micr-okms, when egplicabts,
Corrertive Maintenanee Pexformed as Reguived

1. Befiubih eall eommections ay dcomed nosossary by the dolailed Enspectina repont,
Conditions for Single Jar Replacement Servico for Lead Actd Batteries
‘The Customer is covered by e Buseatial or Prsferred Contract,

The frin overal) good bestth & dstenpined by Vertiv B fanot
m%%umwm;wuwmw e oo peced

Up to 10% of dofictive bettery Jars may bo raplaced within 2 12-month poriod s exclusively detenmined by Vestly Serviees.

Contracts kave o oaéh vatun for Szturo yoars o7 full strtng battery replasersents, Singlo jar replacrment s timited to
betteries in fho original pving,

s P

ASSUMPTIONS AND CLARIFICATIONS
Does not fostuds battery or fhll-strfng replscemsent ltbor or pts covemze.

CUSTOMER RESPONSIBILITIES
In onise to provide tinely, soccrats snd thowugh exooution ¢f the servioes dastthed horsin, Vortly cequests tho followlng:

+  Poim ef Contict: Provids w authorisod ot of ooutact(s), spocific fhr o soapo of wavk, for sceduling anf ccordlsnsion
parposes.

Schadutiag: Mk dates svailahls for sohadaliag service. All vishts anss be roguested 10 business daya én advnos clossd
* by cuntscting the Vativ Servioes Cytomer Rosclution Center at 1-800-849-2378, n

’ mmmwuﬂmmmummavmmmmm
saftty trakeing axd bedping for Vertiv servico pessoncel,

o Bycipment Acoess: MMnﬂnwmwumuMMhmhdw&
nrotify Vertly servios passoanel of any spooial vequirements fior oquisment ecoess tneluding Héin, tadders, ete.

»  Shutdown: Seevics moy reguire shutdown of tocd to easure clectrisal oaansetion Integrity.

» Notifisation: If fur amy reascn the work esmert bo pesfrmmed durbng sckodulsd time, nodfy Vertiv scrvice poctomel 24-
s paor to sxboduled overt.

TERMS AND CONDITIONS

Sutect to nJ) Texens & Conditionc'ed pated bn the Vertly Servives Temmy & Coaditions oy the terms of o Mastor Agreemant
botwasn the periies, If eny, shall spply.
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Pusthiase Ovdar Murrdar: Purchaso Orderatiashed: OYes TINo

W PO NOT aitathod, pleass spactly reasort

Involee Dobvery Method: ([ Wb BSiing (Atsch instnuztions)  E1#all 0 Other
0 Accsunts Peyable Emall _

Biiing Content Passon: Fhona:

Emsl: Fax i

BE-To Company Nama: Bili-To Aditvess:

Fedem Tax (D@ B5-To City. 6T Zp:

ToxExonpt: O Yes (Altach tax exermpt cortificate) (<]

Sl ServicesdT Contact Pemsory, Phons:
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Thoark you for your business.
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