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| Department of Administration State of West Virginia
Purchasing Division
2019 Washington Street East Master Ag reement

Post Office Box 50130
Charleston, WV 25305-0130

Order Date: 06-15-2022

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.
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Order Number: CMA 0231 0231 00T2200000003 1 Procurement Folder: 1006716
Document Name: information Technology Financial Management (ITFM) System Reason for Modification:
Document Description: Information Technology Financial Management (ITFM) System
Procurement Type: Central Master Agreement
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2022-06-22
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2025-06-21
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: V80000038613 Requestor Name: Andrew C Lore
NICUS SOFTWARE INC Requestor Phone: 304-352-4944
110 CAMPBELL AVE SW #6 Requestor Email: andrew.c.lore@wv.gov
ROANOKE VA 24011
us
Vendor Contact Phone: 770-480-8569 Extension:
Discount Details: FILE LOCATION
Discount Allowed Discount Percentage Discount Days
#1 No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25305
l us us
,
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b Purchasing Division's File Copy

ENTERED
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ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE
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Date Printed:  Jun 15,2022 Order Number:
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Page:

1 FORM ID: WV-PRC-CMA-002 2020/01



N Extended Description:

The Vendor, Nicus Software, of Roancke, VA, agrees to enter with the Agency, the West Virginia Office of Technology, into an open-end contract to provide an
Information Technology Financial Management (ITFM) System, per the specifications, terms and conditions, proposal requirements, Addendum No.01 issued
03/10/2022, Addendum No.02 issued 03/10/2022, Addendum No.03 issued 03/11/2022, the Vendor's proposal (technical and cost) dated 03/24/2022, all

incorporated herein by reference, and made a part of hereof.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 81000000 0.000000
Service From Service To

Commodity Line Description: ITFM System - See Pricing Page

Extended Description:
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of an Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance by the State of this Contract made by and between the
State of West Virginia and the Vendor. Vendor’s signature on its bid, or on the Contract if the
Contract is not the result of a bid solicitation, signifies Vendor’s agreement to be bound by and
accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2, “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the
contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the

Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires.
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: The Initial Contract Term will be for a period of THREE (3) YEARS

. The Initial Contract Term becomes effective on the effective start
date listed on the first page of this Contract and the Initial Contract Term ends on the effective end
date also shown on the first page of this Contract.

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be delivered to the
Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration date
of the initial contract term or appropriate renewal term. A Contract renewal shall be in accordance
with the terms and conditions of the original contract. Unless otherwise specified below, renewal
of this Contract is limited to THREE (3) successive one (1) year periods or multiple
renewal periods of less than one year, provided that the multiple renewal periods do not exceed the
total number of months available in all renewal years combined. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing Division
and Attorney General’s office (Attorney General approval is as to form only)

[] Alternate Renewal Term — This contract may be renewed for
successive year periods or shorter periods provided that they do not exceed the
total number of months contained in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attorney General’s office (Attorney General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that maintenance, monitoring, or
warranty services will be provided for _year(s) thereafter.

[[] One-Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[] Other: Contract Term specified in
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4. AUTHORITY TO PROCEED: Vendor is authorized to begin performance of this contract on
the date of encumbrance listed on the front page of the Award Document unless either the box for
“Fixed Period Contract” or “Fixed Period Contract with Renewals” has been checked in Section 3
above. Ifeither “Fixed Period Contract” or “Fixed Period Contract with Renewals” has been checked,
Vendor must not begin work until it receives a separate notice to proceed from the State. The notice to
proceed will then be incorporated into the Contract via change order to memorialize the official date
that work commenced.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation/Award Document are
approximations only, based on estimates supplied by the Agency. It is understood and agreed that
the Contract shall cover the quantities actually ordered for delivery during the term of the
Contract, whether more or less than the quantities shown.

[] Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[[] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked in this section must be provided to the
Purchasing Division by the Vendor as specified:

[[] BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[] PERFORMANCE BOND: The apparent successful Vendor shall provide a performance

bond in the amount of 100% of the contract. The performance bond must be received by the
Purchasing Division prior to Contract award.
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[JLABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable. Notwithstanding the foregoing, West
Virginia Code § 5-22-1 (d) mandates that a vendor provide a performance and labor/material
payment bond for construction projects. Accordingly, substitutions for the performance and
labor/material payment bonds for construction projects is not permitted.

[ MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[] LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits upon request and in a
form acceptable to the State. The request may be prior to or after contract award at the State’s sole
discretion.

O

[

The apparent successful Vendor shall also furnish proof of any additional licenses or certifications
contained in the specifications regardless of whether or not that requirement is listed above.
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below and must include the State as an additional insured on each policy prior to
Contract award. The insurance coverages identified below must be maintained throughout the life
of this contract. Thirty (30) days prior to the expiration of the insurance policies, Vendor shall
provide the Agency with proof that the insurance mandated herein has been continued. Vendor
must also provide Agency with immediate notice of any changes in its insurance policies,
including but not limited to, policy cancelation, policy reduction, or change in insurers. The
apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether that insurance
requirement is listed in this section.

Vendor must maintain:

Commercial General Liability Insurance in at least an amount of: $1,000,000.00 per
occurrence.

Automobile Liability Insurance in at least an amount of: $1,000,000.00 per occurrence.

[] Professional/Malpractice/Errors and Omission Insurance in at least an amount of:
per occurrence. Notwithstanding the forgoing, Vendor’s are not required to
list the State as an additional insured for this type of policy.

[] Commercial Crime and Third Party Fidelity Insurance in an amount of’
per occurrence.

Cyber Liability Insurance in an amount of: $1,000,000.00 per occurrence.

[ Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

[] Pollution Insurance in an amount of? per occurrence.

[ ] Aircraft Liability in an amount of: per occurrence.

[]

[]
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Notwithstanding anything contained in this section to the contrary, the Director of the
Purchasing Division reserves the right to waive the requirement that the State be named as
an additional insured on one or more of the Vendor’s insurance policies if the Director finds
that doing so is in the State’s best interest.

9. WORKERS’ COMPENSATION INSURANCE: Vendor shall comply with laws
relating to workers compensation, shall maintain workers’ compensation insurance when
required, and shall furnish proof of workers’ compensation insurance upon request.

10. [Reserved]

11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall
not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

] for

[ JLiquidated Damages Contained in the Specifications.

Liquidated Damages Are Not Included in this Contract.

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification. Notwithstanding the foregoing,
Vendor must extend any publicly advertised sale price to the State and invoice at the lower of
the contract price or the publicly advertised sale price.

14. PAYMENT IN ARREARS: Payments for goods/services will be made in arrears only
upon receipt of a proper invoice, detailing the goods/services provided or receipt of the
goods/services, whichever is later. Notwithstanding the foregoing, payments for software
maintenance, licenses, or subscriptions may be paid annually in advance.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and
P-Card. (The State of West Virginia’s Purchasing Card program, administered under contract
by a banking institution, processes payment for goods and services through state designated
credit cards.)
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16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia, included in the Contract, or included in the unit price or lump sum bid
amount that Vendor is required by the solicitation to provide. Including such fees or charges as
notes to the solicitation may result in rejection of vendor’s bid. Requesting such fees or charges
be paid after the contract has been awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available. If that occurs, the State may notify the Vendor that an alternative source of
funding has been obtained and thereby avoid the automatic termination. Non-appropriation or
non-funding shall not be considered an event of default.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.b.

20. TIME: Time is of the essence regarding all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code, or West Virginia Code of State Rules is void
and of no effect.

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances. Notification
under this provision must occur prior to the performance of any work under the contract by
the subcontractor.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.
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24, MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance of the
terms and conditions contained thereon.

27. ASSIGNMENT:: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
http://www.state.wv.us/admin/purchase/privacy/default.html.
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.e,
Vendor must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited
to, the West Virginia Secretary of State’s Office, the West Virginia Tax Department, West
Virginia Insurance Commission, or any other state agency or political subdivision. Obligations
related to political subdivisions may include, but are not limited to, business licensing, business
and occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above
entities.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors
providing commodities or services related to this Contract that as subcontractors, they
too are required to be licensed, in good standing, and up-to-date on all state and local
obligations as described in this section. Obligations related to political subdivisions may
include, but are not limited to, business licensing, business and occupation taxes,
inspection compliance, permitting, etc. Notification under this provision must occur
prior to the performance of any work under the contract by the subcontractor.

33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.
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34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers’ Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.
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37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code §§ 5A-3-10a and
5-22-1(i), the State is prohibited from awarding a contract to any bidder that owes a debt to the
State or a political subdivision of the State, Vendors are required to sign, notarize, and submit
the Purchasing Affidavit to the Purchasing Division affirming under oath that it is not in
default on any monetary obligation owed to the state or a political subdivision of the state.

38. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

39. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing.division@wv.gov.

40. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check. Service providers should contact the West Virginia Division of Protective
Services by phone at (304) 558-9911 for more information.

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56,
no contractor may use or supply steel products for a State Contract Project other than those
steel products made in the United States. A contractor who uses steel products in violation of
this section may be subject to civil penalties pursuant to W. Va. Code § S5A-3-56. As used in
this section:

a. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursuant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process.

c. The Purchasing Division Director may, in writing, authorize the use of foreign steel
products if:
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1. The cost for each contract item used does not exceed one tenth of one percent
(.1%) of the total contract cost or two thousand five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered to the project; or

2. The Director of the Purchasing Division determines that specified steel materials
are not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.

42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic
aluminum, glass or steel products is unreasonable or inconsistent with the public interest of the
State of West Virginia, (2) that domestic aluminum, glass or steel products are not produced in
sufficient quantities to meet the contract requirements, or (3) the available domestic aluminum,
glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public
works contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost
of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
thirty percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel
products. This preference shall be applied to an item of machinery or equipment, as indicated
above, when the item is a single unit of equipment or machinery manufactured primarily of
aluminum, glass or steel, is part of a public works contract and has the sole purpose or of being
a permanent part of a single public works project. This provision does not apply to equipment
or machinery purchased by a spending unit for use by that spending unit and not as part of a
single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.
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43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least $1 million, the vendor
must submit to the Agency a supplemental disclosure of interested parties reflecting any new
or differing interested parties to the contract, which were not included in the original pre-
award interested party disclosure, within 30 days following the completion or termination of
the contract. A copy of that form is included with this solicitation or can be obtained from the
WYV Ethics Commission. This requirement does not apply to publicly traded companies listed
on a national or international stock exchange. A more detailed definition of interested parties
can be obtained from the form referenced above.

44. PROHIBITION AGAINST USED OR REFURBISHED: Unless expressly
permitted in the solicitation published by the State, Vendor must provide new, unused
commodities, and is prohibited from supplying used or refurbished commodities, in fulfilling
its responsibilities under this Contract.

45. VOID CONTRACT CLAUSES — This Contract is subject to the provisions of West
Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate
State law.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Bishoy Michael, Director of Customer Success

(Name, Title)
Bishoy Michael, Director of Customer Success

(Printed Name and Title)

110 Campbell St, Roanoke, VA 24011
(Address)

434-426-3203

(Phone Number) / (Fax Number)
bmichael@nicus.com

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, [ certify that: 1 have reviewed this Solicitation in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation for that product or service, unless otherwise stated herein; that the Vendor accepts the
terms and conditions contained in the Solicitation, unless otherwise stated herein; that I am
submitting this bid, offer or proposal for review and consideration; that I am authorized by the
vendor to execute and submit this bid, offer, or proposal, or any documents related thereto on
vendor’s behalf; that I am authorized to bind the vendor in a contractual relationship; and that to
the best of my knowledge, the vendor has properly registered with any State agency that may
require registration.

Bv sivnine below. I further certify that I understand this Contract is subject to the
provisions of West Virginia Code & 5A4-3-62_which automatically voids certain contract
clauses that violate State law.

Nicus Software, Inc

(Company)
Vy -
2

(Authorized Sigxzature) (Representative Name, Title)
Paul Carmody, COO

(Printed Name and Title of Authorized Representative)
(Date) 03/23/2022
(Phone Number) (Fax Number)

Revised 02/08/2022



REQUEST FOR PROPOSAL
WV Office of Technology (WVOT) RFP O0OT22*01

Definitions
Accounts Receivable - Invoices, statements, and money owed to the WV Office of Technology
Actuals - The real-time revenues and expenditures at a given point in time.
Annual Budget - Projected expenditures over the course of a year and approved by the WV Legislature.
API - Application Programming Interface

Archived Invoice Backup Data - Invoice backup data more than three (3) years old. WVOT Records
Management policy requires the invoice itself to be kept for five (5) years.

Backup Details - Itemized detail such as an inventory, materials used, time/date associated with each
individual service or line item on the invoice.

Benchmark - A comparison of projected revenue and expenses against actual revenue and expenses on an
annual, quarterly, and monthly basis, and the ability to compare service rates against other related or
similar industries.

Cost Modeling - The ability to see the effects of changes within unit price and number of units would
impact overall budget numbers in order to create future budgets.

CSV format - Comma Separated Value file.

Dashboard - Shows financial data or other metrics from multiple sources in an easy-to-view, graphic user
interface (GUI) format.

Data Sources - Various uploads and files to create the billable items and services in Microsoft Excel,
CSV, Google Sheets, IBM Db2 for z/OS, Microsoft SQL formats.

Design Document - Document that details database design, information table structure, specifies primary
keys, defines database relationships, user security, input/output tables, and defines data points, and
defines inputs and outputs for the ITFM System.

Disputes - A service or time billed that an agency can question if it believes it was invoiced in error.

Financial Reporting - Ability to create and run various reports that show monthly income in comparison
to payments received, invoice totals and invoice payments, and to examine resource usage, cash flow and
business performance.

Invoice - A list of goods services provided, with a sum due; a bill.
Invoice Cycle - A one-month period in which all WVOT invoices are sent to customers.

Project codes - Unique 1D associated to a project that can be used for time reporting and can be marked as
billable or non-billable.

Project Management Plan - Plan that defines project scope, requirements, objectives, schedule with
Estimated due dates, task list, contact list, communication templates, and roles and responsibilities.
Revised 07/01/2021
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Role Based Access - Method of restricting access based on the roles of individual users within an
enterprise to ensure employees access only information needed to do their jobs and prevent them from
accessing unnecessary information.

Service Catalog - A list of goods or services provided by WVOT with a unit cost for each. WVOT current
catalog is at the following site for reference:
https://docs.google.com/document/d/1R TrskMPC76ElfwcaiS X TTNdv6npt3JInDRLHPHQCscos/edit

Short Pay - When the amount paid by an agency is the full amount of the invoice less any disputes.
SubAgency Accounts - Multiple accounts that are tiered up to one main account.

Time Reporting Capabilities - Ability to enter or upload billable time worked on a project into the
monthly billing.

Unit Type - Unit of measurement (ex. cost per GB, cost per User, etc)
wvOQasis - The State of West Virginia’s enterprise financial system

WVOT Services - Central Mailing, Telecommunications, Microsoft Licensing, Google Licensing, Data
Center Infrastructure and Services, and the Information Services and Communications Division.
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SECTION 4: PROJECT SPECIFICATIONS

4.1. Background and Current Operating Environment:

The West Virginia Office of Technology (WVOT), an agency within the Department of
Administration, and the led by the Chief Information Officer, supports Executive Branch agencies’
technical needs, provides assistance in the design and management of information systems, and
develops an organized approach to information resource management, as well as provides other
Telecommunications, Central Mailing, and licensing to State entities.

The WVOT currently uses multiple disparate systems to manage its IT services rate setting,
budgeting, and chargeback activities.

The purpose of this RFP is to contract with a Vendor to obtain a cloud-based IT Financial
Management (ITFM) system that will be utilized by the WVOT and its supported state agencies, as
described in West Virginia Code §5A-6 and §5A-7 et seq.

4.2. Project Goals and Mandatory Requirements:

This solicitation is intended to obtain a Vendor that will provide its approach and methodology to
providing the service or solving the problem described by meeting the goals/objectives identified
below. The Vendor’s response should include any information about how the proposed approach is
superior or inferior to other possible approaches, outline project deliverables, and provide
supporting documentation.

Vendor should describe its approach and methodology to providing the service or solving the
problem described by meeting the goals/objectives identified below. Vendor’s response should
include any information about how the proposed approach is superior or inferior to other possible
approaches.

4.2.1. Goals and Objectives —

The WVOT is seeking an Information Technology Financial Management (ITFM) System to
improve visibility into the WVOT’s service catalog; obtain a major reduction in labor-intensive
billing and cost allocation activities; improve inventory management; obtain flexible financial
reporting functionality by users; transition, to the maximum extent possible, to a paperless
accounts receivable; and seamlessly interface with existing data systems. The project goals and
objectives are listed below.

4.2.1.1 Planning and Design - Phase 1
4.2.1.1.1 The WVOT desires the ability to set up multiple subagency accounts

under a main Agency account. Additionally, the WVOT desires a way to distribute
costs down to a subAgency level within the system that would be able to be rolled
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into the main Agency for dashboard and financial reporting purposes. Please
describe your solution’s ability to meet or exceed this goal.

4.2.1.1.2 The WVOT desires the ability to set up role based access. The WVOT
also desires an administrative role that will allow WVOT staff to control agency
access, modify and create tables, and add data elements as needed. Please describe
your solution’s ability to meet or exceed this goal.

4.2.1.1.3The WVOT currently invoices for a variety of WVOT services. WVOT
desires the ability to organize the different types of data in order to produce
separate monthly invoices. Please describe your solution’s ability to meet or
exceed this goal.

4.2.1.1.4 The WVOT desires the ability to set up multiple or distinct accounts
receivable profiles within the system in order to reconcile invoices and payments
received for the WVOT service offerings. Please describe your solution’s ability
to meet or exceed this goal.

4.2.1.1.5 The WVOT desires a design document within ninety (90) calendar days
of contract effective date. The design document must be submitted to and
approved by the WVOT prior to implementation. Please describe your company's
experience and strategy in developing design documents, as well as experience in
working with state entities to gather all relevant information.

4.2.1.1.6 The WVOT desires a project management plan within thirty (30) calendar
days of contract effective date. This plan should provide the following key
components; project charter, issue tracker, objectives and task lists, work
breakdown structures(WBS), implementation schedule, and support and
maintenance schedule for the new ITFM system in accordance with the Project
management Body of Knowledge (PMBOK) or other industry standard project
management methodologies stated in West Virginia State Code (§5A-6-4b). The
project management plan must be submitted to and approved by the WVOT Project
Management Office (PMO) prior to implementation. Please describe your
company's experience and strategy in developing project management plans.

4.2.1.2 Development and Implementation - Phase 2

4.2.1.2.1 The WVOT desires the ability to integrate with a variety of external data
sources. Please describe your solution’s ability to meet or exceed this goal and
provide a list of all API integration possibilities that your system currently can
connect with.
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4.2.1.2.2 The WVOT receives payments from its agencies via the wvOASIS
system. Agencies include the WVOT’s unique invoice number in their payments.
Currently, the WVOT utilizes internal reports, in csv or Excel, to obtain the
payment information and manually reconciles invoices. The WVOT desires a
more automated reconciliation process with the ability to reconcile agencies’
invoices and payments via report upload utilizing the invoice number. The
reconciliation should include the ITFM system updating its records to reflect the
payments received and remaining balances if the invoice is short paid. Please
describe your solution’s ability to meet or exceed this goal.

4.2.1.2.3 The WVOT desires the system to have built-in data validation
capabilities such as instances where invoice number is incorrect or text input into a
numeric field. Additionally WVOT desires the ability to change data inputs as
needed upon its own inspection. Please describe your solution’s ability to meet or
exceed this goal.

4.2.1.2.4 The WVOT desires the ability to input its annual budget and the ability
to compare current year’s expected income for each rate in comparison to the
actual recovering amount being billed. Please describe your solution’s ability to
meet or exceed this goal.

4.2.1.2.5 The WVOT desires the ability to upload or input backup details for each
invoice including, at a minimum: Billing Account Number, Customer Number,
Department Number, Office Number, Address, Agency Number, Service Name,
Service Number, Description, Unit Quantity, Cost Per Unit, and Total Price.
Please describe your solution’s ability to meet or exceed this goal.

4.2.1.2.6 The WVOT desires the ability to store large data sets within the system,
such as telecom invoice details, which are approximately 345,000 Excel rows of
data per month, and Mainframe invoice details, which are approximately 400,000
Excel rows of data per month. The WVOT also desires the ability to store
archived invoice backup data. Archived invoice backup data can be stored in a
separate solution, if needed, but must be accessible by the WVOT. Please describe
your solution’s ability to meet or exceed this goal and any data size limitations that
can be uploaded and shown for backup.

4.2.1.2.7 The WVOT desires the ability for the agency to dispute charges on an
invoice to the line item level. Further, the WVOT desires the ability for disputes to
be entered and resolved in the system, including the ability to issue credits. After
an agency files a dispute, the WVOT desires that agencies receive an updated total
for the disputed invoice in order to short pay. Please describe your solution’s
ability to meet or exceed this goal.
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4.2.1.2.8 The WVOT desires time reporting capability from the Vendor solution.
Additionally, the WVOT desires the ability for non-administrator employees to
enter time, that employee’s supervisor to approve time, and create invoices for
time based on billable project codes. Please describe your solution’s ability to
meet or exceed this goal.

4.2.1.2.9 The WVOT desires the ability to create an ITFM service catalog by
uploading existing data, develop new service rates, and the ability to enter
miscellaneous or one-time charges. Additionally, the WVOT desires the ability to
assign a service code number for each of its services, the unit price per service, the
unit type per service offering, and a description of the service. Further, the
WVOT desires that the service catalog be published and accessible to its
customers via web portal at all times, with the ability to update and refresh the
catalog as needed. Please describe your solution’s ability to meet or exceed this
goal.

4.2.1.2.10 The WVOT desires the ability to perform cost modeling. Please
describe your solution’s ability to meet or exceed this goal.

4.2.1.2.11 The WVOT desires the ability to create invoices that show a monthly
breakdown of charges to send to customers for payment. Additionally, the WVOT
desires the ability for administrators to add fields as needed to the invoices.

At a minimum, the invoice should contain the following fields.

Per Unit Cost - What each asset/service cost (price per unit);
Rate for each Service/Asset - The price of each service/asset
Quantity - quantity of service/asset (predefined unit rate);
Cost Center Number

Cost Center Name

Agency Contact Name

Agency Contact Address

WVOT Funding String

End of Month Date

Customer ID

Date Due

Our contact information to use with billing issues

Optional: Notes field to display additional information
Invoice #

Remittance Information

® & © & ®» @ o @ O

The WVOT is including a copy of one of its invoices for reference - see
Attachment B. The Vendor should submit a sample invoice with its bid for
review. Please describe your solution’s ability to meet or exceed this goal.
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4.2.1.2.12 The WVOT desires the ability to send, from the ITFM System, invoices
and backup details to customers via an email attachment, or a link, and the ability
to print documents in a pdf format from the system. Additionally, the WVOT
desires the ability to send manual or automatic emails from the system to contacts
listed for past due invoices and when changes have been made. Please describe
your solution’s ability to meet or exceed this goal.

4.2.1.2.13 The WVOT desires dashboard capabilities accessed via a web portal by
both the WVOT and agencies. Dashboard capabilities should include, at a
minimum, a benchmark dashboard within the portal for ease of comparison, an
invoice dashboard to view at least three (3) years of invoices and invoice backup
data. Please describe your solution’s ability to meet or exceed this goal.

4.2.1.2.14 The WVOT desires financial reporting capabilities. Additionally, the
WVOT desires the ability to use system data to create ad hoc reports in csv format.
Lastly, the WVOT would like to see examples of pre-configured reports that are
available from the system. Please describe your solution’s ability to meet or
exceed this goal.

4.2.1.2.15 The WVOT desires professional services for setting up the WVOT cost
models. Please describe your solution’s ability to meet or exceed this goal.

4.2.1.3 System Validation, Training, and Ongoing Maintenance - Phase 3

4.2.1.3.1 The WVOT desires a live training, either via Internet or in person, for
WVOT administrators and staff, approximately 15 users. Training should include at
a minimum a walkthrough of system functionalities, financial reporting and
dashboard modules, and the capability for a live question and answer format.
Additionally, WVOT desires a recorded video training that can be accessed by
agency end users as needed. Lastly, the WVOT desires that pdf training manuals
be provided for WVOT administrators and agency end users. Please describe your
solution’s ability to meet or exceed this goal.

4.2.1.3.2 The WVOT desires the vendor to provide notification of three (3)
business days or more in advance of emergency maintenance. While the State
understands emergency outages and/or unplanned maintenance windows occur, it is
expected that these situations are kept to a minimum. Please describe your
company's notification process for emergency maintenance and outages.

4.2.1.3.3 The WVOT desires notification if the Vendor's work requires them to be
at a State site. The Vendor should provide Agency at least 72 hours' notice before
arriving at the site and comply with State law and all Agency policies, including
but not limited to background checks for contractors, vendors, and visitors. Please
describe your approach and methodology in your solution/response.
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4.2.2. Mandatory Project Requirements — The following mandatory requirements relate to the
goals and objectives and must be met by the Vendor as a part of its submitted proposal. Vendor
should describe how it will comply with the mandatory requirements and include any areas where
its proposed solution exceeds the mandatory requirement. Failure to comply with mandatory
requirements will lead to disqualification, but the approach/methodology that the Vendor uses to
comply, and areas where the mandatory requirements are exceeded, will be included in technical
scores where appropriate. The mandatory project requirements are listed below.

4.2.2.1 Vendor must provide a hosted cloud ITFM System solution.
4.2.2.2 Planning and Setup - Phase 1
4.2.2.2.1 Vendor must provide a design document.
4.2.2.2.2 Vendor must provide a project management plan.

4.2.2.2.3 Vendor’s solution must have the ability to create role based access.

4.2.2.2.4 Vendor’s solution must have the ability to create and manage multiple
accounts.

4.2.2.2.6 Vendor’s solution must have multifactor authentication options and
SSO/authentication with AD. Otherwise you'll have to manually enter
account information.

4.2.2.2.7 Vendor’s solution must track account actions in audit logs, including but
not limited to user logins/logoffs, administrative changes, and user
transactions.

4.2.2.2.8 After the Vendor has provided a Design Document and a Project
Management Plan to the WVOT, and the WVOT has approved both
documents, the WVOT will render payment for Planning and Setup -
Phase 1.

4.2.2.3 Development and Implementation - Phase 2

4.2.2.3.1 Vendor’s solution must allow the WVOT to input actuals.
4.2.2.3.2 Vendor’s solution must have the ability to upload backup details for ecach
invoice.

4.2.2.3.3 Vendor’s solution must allow credit memo functions.

4.2.2.3.4 Vendor’s solution must allow WVOT to manually enter data into the
system.
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4.2.2.3.5 Vendor’s solution must have the ability to upload files that are in
Microsoft Excel .xls or .csv formats.

4.2.2.3.6 Vendor’s solution must have accounts receivable functionality.

4.2.2.3.7 Vendor’s solution must have the ability to handle large data sets, such as
telecom invoice details which is approximately 345,000 Excel rows of
data per month and Mainframe invoice detail which is approximately
400,000 Excel rows of data per month. .

4.2.2.3.8 Vendor’s solution must have the ability to add attachments (including
pdf, xls, webpage, doc).

4.2.2.3.9 Vendor’s solution must have the ability to create a service catalog.

4.2.2.3.10 Vendor’s solution must have the ability to create invoices.

4.2.2.3.11 Vendor’s solution must have the ability to email invoice and backup
details for each invoice as needed.

4.2.2.3.12 Vendor’s solution must have ability to track actuals monthly to budget.

4.2.2.3.13 Vendor’s solution must have dashboard capabilities.

4.2.2.3.14 Vendor’s solution must have financial reporting capabilities.

4.2.2.3.15 Vendor’s must provide implementation support including setting up the
WVOT budget, service catalog, billing input integration, account and
invoice setup, and dashboard and financial reporting capabilities.

4.2.2.3.16 Vendor’s solution must run for two, consecutive monthly invoice
cycles with no significant errors as determined by the WVOT to verify
all capabilities of the system. Should changes be necessary, the
Vendor and WVOT will work together to make adjustments. After a
successful two-month invoice cycle, the WVOT will render payment
for Phase 2 - System Validation and Testing.
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4.2.2.4 Training, System Validation, and Years 1-3 Maintenance and Support

4.2.2.4.1 Vendor’s solution must provide training for WVOT and end users.

4.2.2.4.2 Vendor must provide ongoing maintenance and support for all years
including upgrades, patches, and bug fixes. Maintenance and support
will be paid annually by the WVOT.

4.2.2.4.3 The Vendor must provide support via email, phone, or chat Monday
through Friday 8am to Spm EST.

4.2.2.4.4 The Vendor must agree and/or acknowledge that:

1. The State owns all of the data supplied and collected as part of this
contract;

2. The State expects full, complete, and timely cooperation in
disentangling the relationship in the event that the contract expires or
terminates for any reason; and 3. The Vendor must supply the State with
the State's data in an agreed upon format at the expiration and/or
termination of the contract in a timely manner. Please acknowledge your
firm's acceptance of this.

4.2.2.4.5 After the Vendor has rendered its training services and is providing
ongoing maintenance and support, the WVOT will render payment for
Training, System Validation, and Ongoing Maintenance - Phase 3.

4.2.2.5 Vendor must provide an hourly rate for services for changes related to changing
tables, datasets, dashboards, and reporting features that can be utilized after initial system

acceptance.

4.2.2.6 Optional Annual Renewal Years - Vendor must provide pricing for optional annual
renewal years 4, 5, and 6. Optional annual renewals will be initiated by the WVOT agreed

to by the Vendor and executed via change order.

4.3. Qualifications and Experience: Vendor should provide information and documentation regarding
its qualifications and experience in providing services or solving problems similar to those requested
in this RFP. Information and documentation should include, but is not limited to, copies of any staff
certifications or degrees applicable to this project, proposed staffing plans, descriptions of past

projects

completed (descriptions should include the location of the project, project manager name

and contact information, type of project, and what the project goals and objectives where and how
they were met.), references for prior projects, and any other information that Vendor deems relevant

to the items identified as desirable or mandatory below.
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4.3.1. Qualification and Experience Information: Vendor should describe in its proposal how
it meets the desirable qualification and experience requirements listed below.

4.3.1.1

4.3.1.2

4.3.1.3

4.3.1.4

Vendor should have and provide at least three (3) examples
demonstrating at least three (3) years of experience in project
management. Vendor should provide a summarization of each project
including goals and objectives, and references for each example.

Vendor should have and provide at least three (3) examples
demonstrating at least three (3) years of experience in providing an
ITFM solution of similar size and scope - 500 invoices per month.
Vendor should provide a summarization of the projects including
description of project, lessons learned from project, and implementation
timeline , and references for each example.

The State desires an implementation specialist with at least three(3)
years of experience in designing and implementing an ITFM system.
Vendor should include a resume with its bid.

Vendor should provide at least three (3) examples of pre-determined
chargeback model that it has implemented within an ITFM solution.

4.3.1.5 Vendor should provide at least three (3) examples of a service rate

catalog that it has implemented within an ITFM solution.

4.3.2. Mandatory Qualification/Experience Requirements — The following mandatory
qualification/experience requirements must be met by the Vendor as a part of its submitted
proposal. Vendor should describe how it meets the mandatory requirements and include any areas
where it exceeds the mandatory requirements. Failure to comply with mandatory requirements
will lead to disqualification, but areas where the mandatory requirements are exceeded will be
included in technical scores where appropriate. The mandatory qualifications/experience
requirements are listed below.

Revised 07/01/2021

4.3.2.1 Vendor must provide one (1) example demonstrating implementation
support related to API integrations.

4.3.2.2 Vendor must provide three (3) examples demonstrating working with
Government Agencies. Vendor should provide a summarization of each project.
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4.4. Oral Presentations (Agency Option): The Agency has the option of requiring oral presentations of
all Vendors participating in the RFP process. If this option is exercised, points will be allocated in
Section 6.2 below at the time the RFP is issued, or via addendum prior to technical bid opening.
During oral presentations, Vendors may not alter or add to their submitted proposal, but only clarify
information. A description of the materials and information to be presented is provided below:

Materials and Information Requested at Oral Presentation:

44.1. Summary of solution, including product and support offerings, ability to deliver the
solution in the specified timeframes, and experience in providing ITFM System solutions.

4.4.2.  The State will ask clarifying questions regarding the Vendor’s submitted technical
response.

4.43. A live demonstration of Vendor’s offering.
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SECTION 5: VENDOR PROPOSAL

5.1. Economy of Preparation: Proposals should be prepared simply and economically providing a
concise description of the items requested in Section 4. Emphasis should be placed on
completeness and clarity of the content.

5.2. Incurring Cost: Neither the State nor any of its employees or officers shall be held liable for
any expenses incurred by any Vendor responding to this RFP, including but not limited to
preparation, delivery, or travel.

5.3. Proposal Format: Vendors should provide responses in the format listed below:

5.3.1. Two-Part Submission: Vendors must submit proposals in two distinct parts: technical and
cost. Technical proposals must not contain any cost information relating to the project.
Cost proposal must contain all cost information and must be sealed in a separate envelope
from the technical proposal to facilitate a secondary cost proposal opening.

5.3.2. Title Page: State the RFP subject, number, Vendor’s name, business address, telephone
number, fax number, name of contact person, e-mail address, and Vendor signature and
date.

5.3.3. Table of Contents: Clearly identify the material by section and page number.

5.3.4. Response Reference: Vendor’s response should clearly reference how the information
provided applies to the RFP request. For example, listing the RFP number and restating
the RFP request as a header in the proposal would be considered a clear reference.
Proposal Submission: All proposals (both technical and cost) must be submitted to the

Purchasing Division prior to the date and time listed in Section 2, Instructions to Vendors
Submitting Bids as the bid opening date and time.

Revised 07/01/2021



REQUEST FOR PROPOSAL
WV Office of Technology (WVOT) RFP O0OT22*01

SECTION 6: EVALUATION AND AWARD

6.1. Evaluation Process: Proposals will be evaluated in two parts by a committee of three (3) or more
individuals. The first evaluation will be of the technical proposal and the second is an evaluation of
the cost proposal. The Vendor who demonstrates that it meets all of the mandatory specifications
required, attains the minimum acceptable score and attains the highest overall point score of all
Vendors shall be awarded the contract.

6.2. Evaluation Criteria: Proposals will be evaluated based on criteria set forth in the solicitation and
information contained in the proposals submitted in response to the solicitation. The technical
evaluation will be based upon the point allocations designated below for a total of 70 of the 100
points. Cost represents 30 of the 100 total points.

Evaluation Point Allocation:

Project Goals and Proposed Approach (§ 4.2)
- Approach & Methodology to Goals/Objectives (§ 4.2.1) 60 Points Possible

e 42.1.1 Planning and Design (15 Points Possible)

e 4.2.1.2 Development and Implementation (30 Points Possible)

® 4.2.1.3 System Validation, Training, and Ongoing Maintenance (15 Points Possible)
- Approach & Methodology to Compliance with

Mandatory Project Requirements (§ 4.2.2) 0 Points Possible
Qualifications and experience (§ 4.3)
- Qualifications and Experience Generally (§ 4.3.1) 5 Points Possible
- Exceeding Mandatory Qualification/Experience

Requirements (§ 4.3.2) 0 Points Possible
Oral interview (§ 4.4) 5 Points Possible
Total Technical Score: 70 Points Possible
Total Cost Score: 30 Points Possible

Total Proposal Score: 100 Points Possible

Revised 07/01/2021



REQUEST FOR PROPOSAL
WV Office of Technology (WVOT) RFP OOT22*01

6.3. Technical Bid Opening: At the technical bid opening, the Purchasing Division will open and
announce the technical proposals received prior to the bid opening deadline. Once opened, the
technical proposals will be provided to the Agency evaluation committee for technical evaluation.

6.4. Technical Evaluation: The Agency evaluation committee will review the technical proposals,
assign points where appropriate, and make a final written recommendation to the Purchasing
Division.

6.5. Proposal Disqualification:

6.5.1. Minimum Acceptable Score (“MAS”): Vendors must score a minimum of 70% (49 points)
of the total technical points possible in order to move past the technical evaluation and have
their cost proposal evaluated. All Vendor proposals not attaining the MAS will be
disqualified.

6.5.2. Failure to Meet Mandatory Requirement: Vendors must meet or exceed all mandatory
requirements in order to move past the technical evaluation and have their cost proposals
evaluated. Proposals failing to meet one or more mandatory requirements of the RFP will be
disqualified.

6.6. Cost Bid Opening: The Purchasing Division will schedule a date and time to publicly open and
announce cost proposals after technical evaluation has been completed and the Purchasing Division
has approved the technical recommendation of the evaluation committee. All cost bids received will
be opened. Cost bids for disqualified proposals will be opened for record keeping purposes only and
will not be evaluated or considered. Once opened, the cost proposals will be provided to the Agency
evaluation committee for cost evaluation.

The Purchasing Division reserves the right to disqualify a proposal based upon deficiencies in the
technical proposal even after the cost evaluation.

6.7. Cost Evaluation: The Agency evaluation committee will review the cost proposals, assign points in
accordance with the cost evaluation formula contained herein and make a final recommendation to
the Purchasing Division.

Cost Evaluation Formula: Each cost proposal will have points assigned using the following
formula for all Vendors not disqualified during the technical evaluation. The lowest cost of all
proposals is divided by the cost of the proposal being evaluated to generate a cost score percentage.
That percentage is then multiplied by the points attributable to the cost proposal to determine the
number of points allocated to the cost proposal being evaluated.

Step 1: Lowest Cost of All Proposals / Cost of Proposal Being Evaluated = Cost Score Percentage

Step 2: Cost Score Percentage X Points Allocated to Cost Proposal = Total Cost Score

Revised 07/01/2021
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Example:

Proposal 1 Cost is $1,000,000
Proposal 2 Cost is $1,100,000
Points Allocated to Cost Proposal is 30

Proposal 1:  Step 1 -$1,000,000 / $1,000,000 = Cost Score Percentage of 1 (100%)
Step 2 — 1 X 30 = Total Cost Score of 30

Proposal 2: Step 1 $1,000,000 / $1,100,000 = Cost Score Percentage of 0.909091 (90.9091%)
Step 2 — 0.909091 X 30 = Total Cost Score of 27.27273

6.8. Availability of Information: Proposal submissions become public and are available for review
immediately after opening pursuant to West Virginia Code §5A-3-11(h). All other information
associated with the RFP, including but not limited to, technical scores and reasons for
disqualification, will not be available until after the contract has been awarded pursuant to West

Virginia Code of State Rules §148-1-6.3.d.

By signing below, [ certify that [ have reviewed this Request for Proposal in its entirety; understand the
requirements, terms and conditions, and other information contained herein; that [ am submitting this
proposal for review and consideration; that I am authorized by the bidder to execute this bid or any
documents related thereto on bidder’s behalf; that I am authorized to bind the bidder in a contractual
relationship; and that, to the best of my knowledge, the bidder has properly registered with any State
agency that may require registration.

Nicus Software , Inc
(Company)

Christopher Aber, Account Executive
(Representative Name, Title)

N 770-480-8569
(Contact Phone/Fax Number)

caber@nicus.com
(Email)

03/23/2022
(Date)

Revised 07/01/2021
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-|ADDITIONAL INFORMATION

Addendum #1 to attach Vendor Questions and Answers.

The West Virginia Purchasing Division is soliciting responses on behalf of the West Virginia Office of Technology (WVOT) to obtain
a cloud-based IT Financial Management (ITFM) system that will be utilized by the WVOT and its supported state agencies, per the

specifications and terms and conditions as attached hereto.

***ONLINE SUBMISSIONS FOR THIS REQUEST FOR PROPOSAL (RFP) ARE PROHIBITED.

“***ADDITIONALLY, the Vendor should clearly identify and segregate the cost proposal from the technical proposal in a separately

sealed envelope.

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25305
us us
Line Comm Ln Desc Qty Unit of Measure Unit Price Total Price
1 ITFM System - See Pricing Page
Comm Code Manufacturer Specification Model #
81000000
Extended Description:
ITFM System - See Pricing Page
SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions due by March 4, 2022 at 10:00 AM EST. 2022-03-04
Date Printed: ~ Mar 10, 2022 Page: 2 FORM ID: WV-PRC-CRFP-002 202005




SOLICITATION NUMBER: CRFP O0OT2200000001

Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as CRFQ OOT2200000001
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
(] Modify bid opening date and time
[ 1 Modify specifications of product or service being sought
[ X] Attachment of vendor questions and responses
[] Attachment of pre-bid sign-in sheet
[1] Correction of error

[1] Other

Description of Modification to Solicitation:

1) To attach Vendor Questions and Answers.

No additional changes.
Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



CRFP O0T2200000001 Addendum #1
Vendor Questions and Answers

Q1) Whether companies from Outside USA can apply for this? (Like, from India or Canada)
A1) Companies are welcome to submit proposals in accordance with all applicable rules and laws.

Q2) Whether we need to come over there for meetings?
A2) While a majority of the work can be performed remotely, it is possible in-person meetings may be required
under the scope of the contract,

Q3) Can we perform the tasks (related to RFP) outside USA? (Like, from India or Canada)
A3) See Answer 2.

Q4) Can we submit the proposals via email?
A4) See Section 6: Bid Submission in the solicitation package

Q5) Since this is an RFP why not have a Mandatory or non-Mandatory pre-bid meeting (with Covid restrictions
lifted) so prospective vendors can have a live dialogue with the Office of Technology like was held for the RFP
for DataCenter 2.0?

AS) Pre-bid conferences are held at Agency discretion.

Q6) Was there an ITFM RFI issued prior to this RFP as the basis for the specifications?
A6) No.

Q7) Were the specifications developed with a vendor that will be permitted to bid on this RFP?
A7) No.

Q8) If so, who was the ITFM vendor?
AB8) See #7.

Q9) Why is this a cloud-based solution since Datacenter 2.0 was to be the main repository for future OT
workloads?
Q9) This question is not relevant for the purposes of this RFP.

Q10) Why not install this application workload on DataCenter 2.0?
A10) This question is not relevant for the purposes of this RFP.

Q11) Is DataCenter 2.0 implemented and billing workload services per the contract in place that has already
been invoiced $3.2M?
A11) This question is not relevant for the purposes of this RFP.

Q12) What State Agencies have transferred workloads to DataCenter 2.0?
A12) This question is not relevant for the purposes of this RFP.

Q13) Weren’t some of the billing specifications within this RFP a duplication of some specifications in
DataCenter 2.0 specifications?
A13) This question is not relevant for the purposes of this RFP.



Q14) Why isn’t the current ITFM adequate?
A14) There is no current ITFM system.

Q15) How much money is the State losing by not having this RFP executed?
A1S5) This question is not relevant for the purposes of this RFP,

Q16) Don’t State OT workers have the capability to get this information without buying additional automation.
A16) Please see Section 4.2.1 Goals and Objectives in the RFP.

Q17) How much additional budget amount has the OT been given over the past two years to accomplish their
mission without automating more work that was budgeted for?
A17) This question is not relevant for purposes of this RFP.
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Jessica L Hovanec

304-558-2314
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|ADDITIONAL INFORMATION

Addendum #2 to attach additional Vendor Questions and Answers.

The West Virginia Purchasing Division is soliciting responses on behalf of the West Virginia Office of Technology (WVOT) to obtain
a cloud-based IT Financial Management (ITFM) system that will be utilized by the WVOT and its supported state agencies, per the

specifications and terms and conditions as attached hereto.

****ONLINE SUBMISSIONS FOR THIS REQUEST FOR PROPOSAL (RFP) ARE PROHIBITED.

****ADDITIONALLY, the Vendor should clearly identify and segregate the cost proposal from the technical proposal in a separately

sealed envelope.

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25305
us us
Line Comm Ln Desc Qty Unit of Measure Unit Price Total Price
1 ITFM System - See Pricing Page
Comm Code Manufacturer Specification Model #
81000000
Extended Description:
ITFM System - See Pricing Page
SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions due by March 4, 2022 at 10:00 AM EST. 2022-03-04
Date Printed: Mar 10, 2022 Page: 2 FORM ID: WV-PRC-CRFP-002 2020\05




SOLICITATION NUMBER: CRFP OOT2200000001

Addendum Number: 2

The purpose of this addendum is to modify the solicitation identified as CRFQ O0OT2200000001
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[1 Modify bid opening date and time
[1] Modify specifications of product or service being sought
[X] Attachment of vendor questions and responses
[1] Attachment of pre-bid sign-in sheet
[1 Correction of error

[]  Other

Description of Modification to Solicitation:

1) To attach additional Vendor Questions and Answers.

No additional changes.
Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



CRFP O0T2200000001 Addendum #2
Vendor Questions and Answers

Q18) Average Number of Invoices per month?
A18) Approximately 550 invoices per month.

Q19) Number of Staff in Information Technology Division?
A19) The Office of Technology has around 250 employees; however, the State is unsure of the relevance of that
to this solicitation.

Q20) Amount of IT Spend via Invoicing to State Agencies?
A20) Approximately $60M annually.

Q21) Number of State Agencies that you invoice and avg number of staff that you interact with per agency?
A21) Total accounts are approximately 1600 with an average of two employees per account.

Q22) What does West Virginia Shared Services IT use for authentication/login?
A22) The State currently uses Active Directory Single Sign-On (AD SSO).

Q23) What is your Bl tool (e.g., Microsoft Power BI)?
A23) Microsoft Power BI.

Q24) What are some of the source systems that will be leveraged for financial and metric data?
A24) Please refer to the RFP for the mandatories and desirables for integrations and data sources.

Q25) Does West Virginia have a timeline for implementation or an ideal production date?
A25) The WVOT seeks to have the solution implemented as quickly as possible, ideally in less than a year.

Q26) For pricing purposes, what is the IT spend that will be managed with the ITFM solution?
A26) The WVOT's current IT Spend is approximately $60,000,000; however, that is subject to change.
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FOR INFORMATION CONTACT THE BUYER
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Vendor

Signature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed: Mar 11, 2022

Page: 1
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-|ADDITIONAL INFORMATION

Addendum #3 to attach additional Vendor Questions and Answers.

The West Virginia Purchasing Division is soliciting responses on behalf of the West Virginia Office of Technology (WVOT) to obtain
a cloud-based IT Financial Management (ITFM) system that will be utilized by the WVOT and its supported state agencies, per the

specifications and terms and conditions as attached hereto.

***ONLINE SUBMISSIONS FOR THIS REQUEST FOR PROPOSAL (RFP) ARE PROHIBITED.

***ADDITIONALLY, the Vendor should clearly identify and segregate the cost proposal from the technical proposal in a separately

sealed envelope.

INVOICE TO SHIP TO
DEPARTMENT OF ADMINISTRATION WV OFFICE OF TECHNOLOGY
OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR
1900 KANAWHA BLVD E, BLDG 5 10TH FLOOR 1900 KANAWHA BLVD E
CHARLESTON WV 25305 CHARLESTON WV 25305
us uUs
Line Comm Ln Desc Qty Unit of Measure Unit Price Total Price
1 ITFM System - See Pricing Page
Comm Code Manufacturer Specification Model #
81000000
Extended Description:
ITFM System - See Pricing Page
SCHEDULE OF EVENTS
Line Event Event Date
1 Technical Questions due by March 4, 2022 at 10:00 AM EST. 2022-03-04
Date Printed: Mar 11, 2022 Page: 2 FORM ID: WV-PRC-CRFP-002 2020\05




SOLICITATION NUMBER: CRFP O0T2200000001

Addendum Number: 3

The purpose of this addendum is to modify the solicitation identified as CRFQ OOT2200000001
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[] Modify bid opening date and time
[ ] Modify specifications of product or service being sought
[ X] Attachment of vendor questions and responses
[] Attachment of pre-bid sign-in sheet
[1 Correction of error

[] Other

Description of Modification to Solicitation:

1) To attach additional Vendor Questions and Answers.

No additional changes.
Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFP 00T2200000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: Ihereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ X ] Addendum No. | [ ] Addendum No. 6
[ X 1 Addendum No. 2 [ ] Addendum No. 7
[ X ] Addendum No. 3 [ 1 Addendum No. 8
[ 1 Addendum No. 4 [ ] Addendum No.9
[ ] AddendumNo.5 [ 1 AddendumNo. 10

L understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

LT . 3
N s Softueee e
Company

L—‘J/ _—

Authorized Signature

)
/ J

L/ 1y |rorr
' Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.



CRFP O0T2200000001 Addendum #3
Vendor Questions and Answers

Q27) Will the State of West Virginia be willing to negotiate a separate master services agreement which
supersedes several sections of the suggested terms and conditions shown in this solicitation?

A27) No; however, Vendors must note their exceptions to the terms and conditions with their bid for the State's
consideration.

Q28) What is the total annual amount (spend) that will be managed in this system?
A28) Approximately $60,000,000

Q29) What are the expected sources of data to be fed into the solution?
A29) Please refer to the RFP for data sources and file uploads.

Q30) What is the expected user base? Please separate administrators, managers that will receive invoices,
agencies, and potential end users (consumers of services).

A30) Approximately ten (10) administrators and 3,000 end-users (roughly 1,600 accounts and an average of
two users for each account.)

Q31) What is the budgeted amount of this procurement or at least a range as to what West Virginia is willing to
invest for this project?
A31) The State of WV does not disclose budget information.



Attachment A — Cost Sheet

Information Technology Financial Management (ITFM) System

Section Description Unit of Measure Estimated Unit Cost Extended Cost
Quantity
4.2.1.1 etal, . . $25,000
. LS B
4222 etal Phase ! - Planning and Design
4212 etal, . $125,000
. LS B
4223 et al Phase 2 - Development and Implementation
vrl: $134,400
4.2.13 etal, |Phase3 - System Validation, Training, and LS Yr2: $140,448
4224 etal |Years 1-3 Maintenance and Support Yr 3: $146,768
. . . $225
4225 Ongoing, On-Demand Professional Services HR
4.2.26 Optional Annual Renewal Year 4 YR $154,107
4226 Optional Annuai Renewal Year 5 YR $161,812
4226 Optional Annual Renewal Year 6 YR $169,902

Ve

Y

Vere'o-Signature

a3/23/2022

Date

Total Cost:




