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Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Master Agreement

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT

Order Date: 01-05-2022 CONTACT.
Order Number: CMA 0212 0212 RECMGTEEE 1 Procurement Folder: 987367
Document Name: SWC Records Management - Emergency Contract Reason for Modification:
Document Description: Records Management Statewide Contract EMERGENCY CONTRACT
Procurement Type: Statewide MA (Open End)
Buyer Name:
Telephone:
Email:
Shipping Metheod: Best Way Effective Start Date: 2021-12-31
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2022-01-31
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000126524 Requestor Name: Donna L Lipscomb
IRON MOUNTAIN INCORPORATED Requestor Phone: (304) 558-5472
PO BOX 27128 Requestor Email: donna.m.lipscomb@wv.gov
NEW YORK NY 100877128
us
Vendor Contact Phone: 304-549-6423 Extension:
Discount Details:
Discount Allowed Discount Percentage Discount Days [
. . FILELOCATION
#1 No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99909 No City WV 99299
us us
j-£-2% o<
| Total Order Amount:l Open End

Purchasing Division’s File Copy

/8 oifps/a0)

PURCHASING DIVISION AUTHORIZATION

) s hwo

ATTORNEY GENERAL APPROVAL AS TO FORM

ELECTRONIC SIGNATUR%FILE =

ENCUMBRANCE CERTIFICI:'i?:/‘/

pATE: | (AAA IS DA D.

ELECTRONIC SIGNATURE/ON FILE ELECTRON(C Si NATURE ON FILE
Ifihicaa

Date Printed: Jan5, 2022 Order Number: CMA 0212 0212 RECMGTEEE 1 Fage: 1 FORM ID: WV-PRC-CMA-002 2020/01




Extended Description:
EMERGENCY STATEWIDE CONTRACT - RECORDS MANAGEMENT SERVICES

THE VENDOR, IRON MOUNTAIN INCORPORATED, AGREES TO ENTER INTO A ONE MONTH EMERGENCY CONTRACT WITH THE STATE OF WEST
VIRGINIA AND ITS AGENCIES FOR RECORDS MANAGEMENT SERVICES, PER THE VENDOR'S LETTER DATED DECEMBER 28, 2021 AND THE STATE'S

ACCEPTANCE.

THE CONTRACT WILL BE GOVERNED BY THE SAME PRICING, TERMS AND CONDITIONS, AND SPECIFICATIONS AS THE RECMGT CONTRACT AND ITS
AUTHORIZED CHANGE ORDERS, THE RECTMGTE CONTRACT, AND THE RECMGTEE CONTRACT.

EFFECTIVE CONTRACT DATES: 12/31/2021 - 01/31/2022

RENEWALS REMAINING: 0

Execution of this agreement by the Purchasing Director or his designee, constitutes acceptance by those parties of the Terms and Conditions contained in the
attached documents and binds the Vendor whose signature appears therein.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 78131804 CF 0.000000
Service From Service To

Commodity Line Description:  Contract ltem 1: Transfer Existing Records to New Facility

Extended Description:
5.2.1 Contract Item #1: The Vendor must transfer existing records to the new storage facility within 90 days of award.

5.2.1.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code Manufacturer Model No Unit Unit Price
2 78131804 CF 0.000000
Service From Service To

Commodity Line Description:  Contract Item 2: Indexing Existing Records

Extended Description:
5.2.2 Contract Item #2: The Vendor must index existing records.

5.2.2.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code Manufacturer Model No Unit Unit Price
3 78131804 CF 0.265000
Service From Service To

Commadity Line Description:  Contract ltem 3: Monthly Storage Fee

Extended Description:

5.2.3 Contract ltem #3: The Vendor must accommodate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the ability to
expand.

5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.

5.2.3.2 The Vendor must invoice each state Agency storing records at the facility monthly in arrears.

Date Printed: Jan 5, 2022  Order Number: CMA 0212 0212 RECMGTEEE 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



Line . CommaodIity Code Manufacturer Model No Unit Unit Price
4 44111515 BOX 1.890000
Service From Service To
Commodity Line Description:  Contract Item 4: Storage Boxes
Extended Description:
5.2.4 Contract ltem #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12"L x 15"H.
5.2.4.1 Vendor to provide cost Per Box.
Line Commodity Code Manufacturer Model No Unit Unit Price
5 78131804 BOX 0.000000
Service From Service To

Commodity Line Description:  Contract Iltem 5: Records Pick Up

Extended Description:
5.2.5 Contract ltem #5: The Vendor must pick up the records within a maximum of five (5) business days after written nofification by the Agency.

5.2.5.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
6 78131804 BOX 0.000000
Service From Service To

Commodity Line Description:  Contract Item 6: Indexing New Records

Extended Description:

5.2.6 Contract item #6: The Vendor must index all new records.

5.2.6.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unlt Price

7 78131804 PAGE 0.280000

Service From Service To

Commodity Line Description: Contract ltem 7: Retrieval of Paper Records, digitized

Extended Description:

5.2.7 Contract ltem #7: Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by any Agency within a
maximum of three (3) business days. The request must be completed during normal business hours.

5.2.7.1 Vendor to provide cost Per Page.

5.2.7.2 The Vendor must upload the digitalized record to a secure onfine portal or server and provide an access or hyperlink to the agency by email so the record
can be accessed.

Line Commodity Code Manufacturer Model No Unit Unit Price
8 78131804 PAGE 0.400000
Service From Service To

Commodity Line Description:  Contract ltem 8: Emergency Retrieval Paper Records digitized

Extended Description:

5.2.8 Contract ltem #8: The Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by an Agency
sending a written Emergency notification within a maximum of one (1) business day.

5.2.8.1 Vendor to provide cost Per Page.

5.2.8.2 The Vendor must upload the digitalized record to a secure server and provide a hyperlink to the customer by email so the record can be accessed.

Date Printed: Jan 5,2022 Order Number: CMA 0212 0212 RECMGTEEE 1 Page: 3 FORM ID: WV-PRC-CMA-002 2020/01



Line ’ Commodity Code Manufacturer Model No Unlt Unit Price

9 78131804 BOX 1.840000

Service From Service To

Commodity Line Description:  Contract Item 9: Retrieval of Records

Extended Description:

5.2.9 Contract Item #9: The Vendor must retrieve any records in storage and hand deliver it to the authorized Agency personnel within three (3) business days of

written notification. Records must be delivered during normal business hours. Records containing confidential information must be signed for by authorized
personnel.

5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
10 78131804 BOX 9.790000
Service From Service To

Commodity Line Description: Contract ltem 10: Emergency Retrieval of Records

Extended Description:

5.2.10 Contract Item #10: The Vendor must retrieve any records in storage and deliver it to requesting Agency within one (1) business day if it is identified by the
agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.

5.2.10.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
11 80161508 BOX 3.060000
Service From Service To

Commodity Line Description:  Contract Item 11: Destruction of Paper Records

Extended Description:

5.2.11 Contract ltem #11: The Vendor must provide destruction of specified paper records at the authorized Agency representative's written request. Records must
be destroyed by a crosscut shredder for paper records.

5.2.11.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
12 80161508 BOX 22.500000
Service From Service To

Commodity Line Description: Contract Iltem 12: Destruction of Microfilm

Extended Description:
5.2.12 Contract ltem #12: The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or
shredded at a minimum of 1/35" strip or smaller.

5.2.12.1 Vendor to provide cost Per Box

Date Printed: Jan 5, 2022 Order Number: CMA 0212 0212 RECMGTEEE 1 Page: 4 FORM ID: WV-PRC-CMA-002 2020/01




Document Phase

Document Description

Page

RECMGTEEE

Drait

Records Management Statewide
Contract

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




EMERGENCY AGREEMENT FORM:
Reference to Prior Contract

THIS EMERGENCY AGREEMENT is by and betwcen Iron Mountain Incorporated
(hereinafter “Vendor™) and the State of West Virginia, (hereinafter "State™), (both referred to as
“Parties") and is intended to facilitate the purchase of Records Management Services
(“Contract™).

WHEREAS, the State™s intent to enter into a new emergency contract with Iron Mountain
Incorporated.

WHERAS, the parties have previously agreed to contract terms through a prior contract
identified as RECMGTEE (Prior Contract), and desire to incorporate the terms of the Prior
Contract into this new Contract to the extent not contradicted by this Emergency Agreement
Form.

WHEREAS, this Emergency Agreement Form is intended to identify the documents that
comprise the contract and provide an order of priority for the various documents identified.

NOW THEREFORE. the Parties hereto hereby agree as follows:

1. Order of Precedence: The Contract is comprised of the documents listed in this section.
The terms and conditions contained in the varions documents shall be interpreted according
to the priority given to the Contract document in this section.

Contract Documents:

a. Emergency Agreement From (this document) — First Priority

b. Vendor Confirmation ~ Attached as Exhibit A — Second Priority (Limited to approval
language, commodity/service. quantity. price: and expressly excluding weblinks or
references to other documents)

c. Prior Contract Identificd as RECMGTEE - Attached as Exhibit B — Third Priority

2. Modifications: The Prior Contract is modified as follows:

a. Commodity/Service Being Purchased: The commodities/services being purchased under this
contract arc governed by the Vendor's Quote and supersede any sales obligations contained in
the Prior Contract.

b. Contract Term: The term of this Contract shall be December 31, 2021 through January 31,
2022. Any reference to contract term in the Prior Agreement is hereby deleted for purposes of
this Contract.



3. Additional Contract Terms. The following additional terms are added to the Contract.

a. Void Contract Clauses — This Contract is subject to the provisions of West
Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate
State law.

IN WITNESS WHEREGQPF, the Parties have entered into this Agreement as of the date of last
signature below.

STATE OF WEST VIRGINIA VENDOR: _Jron Mountain Incorporated

DocuSigned by:

By: G‘LU(A Pomai

\— BEB1DEILABC 143,
sheila A. Poggi

Name:

Its: sr Mgr, Public Sector Contracts

03 January 2022

Date:




Exhibit A —




IRON
MOUNTAIN®

December 28, 2021

Donna Lipscomb

Records Management Program Administrator
Capitol Complex Bldg. #5

10th Floor

Charleston, West Virginia 25305

RE: Emergency Contract for Records Management Services (RECMGTEEE)

Dear Ms. Lipscomb:

This letter is in regards to the State of West Virginia’s request to enter into a thirty-day
emergency contract with Iron Mountain, Inc. for the period of December 31, 2021, through
January 31, 2022. Iron Mountain understands and agrees that this thirty-day emergency contract
would give us additional time for negotiations without disrupting services.

Iron Mountain is agreeable to the above contract dates for an emergency contract under the
same terms, conditions and pricing of the original contract (CMA 0212 RECMGT and all
subsequent Change Orders), RECMGTE, and RECMGTEE.

We appreciate the opportunity to continue our partnership with the State.

Sincerely,
Shecn A /0%0
Sheila A. Poggi

Sr. Manager, Public Sector Contracts & Compliance

Iron Mountain Government Solutions - 1821 Michael Faraday Dr., Suite 100 Reston, Virginia 20190



Exhibit B —



Department of Administration
Purchasing Division

State of West Virginia

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,

2019 Washington Street East Master Ag reement AND SHIPPING PAPERS. QUESTIONS
Post Office Box 50130 CONCERNING THIS ORDER SHOULD BE
Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT
Order Date: 12-01-2021 CONTACT.
Order Number: CMA 0212 0212 RECMGTEE 1 Procurement Folder: 973806
Document Name: SWC Records Management - Emergency Contract Reason for Modiflcation:
Document Description: Records Management Statewide Contract Emergency Contract
Procurement Type: Statewide MA (Open End)
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2021-12-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2021-12-30
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000126524 Requestor Name: Donna L Lipscomb
IRON MOUNTAIN INCORPORATED Requestor Phone: (304) 558-5472
PO BOX 27128 Requestor Email: donna.m.lipscomb@wv.gov
NEW YORK NY 100877128
us
Vendor Contact Phone: 304-346-8878 Extension:
Discount Details:
Discount Allowed Discount Percentage Discount Days
# No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99939
us us
Total Order Amount: Open End

DATE:

PURCHASING DIVISION AUTHORIZATION

ELECTRONIC SIGNATURE ON FILE

ATTORNEY GENERAL APPROVAL AS TO FORM

DATE:
ELECTRONIC SIGNATURE ON FILE

ENCUMBRANCE CERTIFICATION

DATE:
ELECTRONIC SIGNATURE ON FILE

Date Printed:

Dec 1,2021 Order Number:

CMA 0212 0212 RECMGTEE 1 Page:

1

FORM ID: WV-PRC-CMA-002 2020/01




Extended Description:
EMERGENCY STATEWIDE CONTRACT - RECORDS MANAGEMENT SERVICES

THE VENDOR, IRON MOUNTAIN INCORPORATED, AGREES TO ENTER INTO A ONE-YEAR EMERGENCY CONTRACT WITH THE STATE OF WEST
VIRGINIA AND ITS AGENCIES FOR RECORDS MANAGEMENT SERVICES, PER THE VENDOR'S LETTER DATED NOVEMBER 29, 2021 AND THE STATE'S

ACCEPTANCE.

THE CONTRACT WILL BE GOVERNED BY THE SAME PRICING, TERMS AND CONDITIONS, AND SPECIFICATIONS AS THE RECMGT CONTRACT AND THE
RECTMGTE CONTRACT AND ITS AUTHORIZED CHANGE ORDERS.

EFFECTIVE CONTRACT DATES: 12/1/2021 - 12/30/2021

RENEWALS REMAINING: 0

Execution of this agreement by the Purchasing Director or his designee, constitutes acceptance by those parties of the Terms and Conditions contained in the
attached documents and binds the Vendor whose signature appears therein.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 78131804 CF 0.000000
Service From Service To

Commodity Line Description:  Contract Item 1: Transfer Existing Records to New Facility

Extended Description:
5.2.1 Contract ltem #1: The Vendor must transfer existing records to the new storage facility within 90 days of award.

5.2.1.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code Manufacturer Model No Unit Unit Price

2 78131804 CF 0.000000
Service From Service To

Commodity Line Description:  Contract Item 2: Indexing Existing Records

Extended Description:
5.2.2 Contract ltem #2: The Vendor must index existing records.

5.2.2.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code Manufacturer Model No Unit Unit Price
3 78131804 CF 0.265000
Service From Service To

Commodity Line Description:  Contract ltem 3: Monthly Storage Fee

Extended Description:

5.2.3 Contract ltem #3: The Vendor must accommodate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the ability to
expand.

5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.

5.2.3.2 The Vendor must invoice each state Agency storing records at the facility monthly in arrears.

Date Printed: Dec 1, 2021 Order Number: CMA 0212 0212 RECMGTEE 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01




Line . ~ Commodity Code Manufacturer Model No Unit Unit Price
4 44111515 BOX 1.890000
Service From Service To
Commodity Line Description:  Contract ltem 4: Storage Boxes
Extended Descriptlon:
5.2.4 Contract Iltem #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12"L x 15"H.
5.2.4.1 Vendor to provide cost Per Box.
Line Commodity Code Manufacturer Model No Unit Unit Price
5 78131804 BOX 0.000000
Service From Service To
Commodity Line Description: Contract Item 5: Records Pick Up

Extended Description:
5.2.5 Contract Item #5: The Vendor must pick up the records within a maximum of five (5) business days after written notification by the Agency.

5.2.5.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
6 78131804 BOX 0.000000
Service From Service To

Commodity Line Description:  Contract ltem 6: Indexing New Records

Extended Description:

5.2.6 Contract ltem #6: The Vendor must index all new records.

5.2.6.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price

7 78131804 PAGE 0.280000

Service From Service To

Commodity Line Description:  Contract ltem 7: Retrieval of Paper Records, digitized

Extended Description:

5.2.7 Contract ltem #7: Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by any Agency within a
maximum of three (3) business days. The request must be completed during normal business hours.

5.2.7.1 Vendor to provide cost Per Page.

5.2.7.2 The Vendor must upload the digitalized record to a secure online portal or server and provide an access or hyperlink to the agency by email so the record
can be accessed.

Line Commodity Code Manufacturer Model No Unit Unit Price
8 78131804 PAGE 0.400000
Service From Service To

Commodity Line Description:  Contract ltem 8: Emergency Retrieval Paper Records digitized

Extended Description:

5.2.8 Contract Item #8: The Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by an Agency
sending a written Emergency notification within a maximum of one (1) business day.

5.2.8.1 Vendor to provide cost Per Page.

5.2.8.2 The Vendor must upload the digitalized record to a secure server and provide a hyperlink to the customer by email so the record can be accessed.

Date Printed: Dec1,2021 Order Number: CMA 0212 0212 RECMGTEE 1 Page: 3 FORM ID: WV-PRC-CMA-002 2020/01



Line : Commodity Code Manufacturer Model No Unit Unit Price
9 78131804 BOX 1.840000
Service From Service To

Commodity Line Description: Contract ltem 9: Retrieval of Records

Extended Description:

5.2.9 Contract Item #9: The Vendor must retrieve any records in storage and hand deliver it to the authorized Agency personnel within three (3) business days of

written notification. Records must be delivered during normal business hours. Records containing confidential information must be signed for by authorized
personnel.

5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
10 78131804 BOX 9.790000
Service From Service To

Commodity Line Description: Contract Item 10: Emergency Retrieval of Records

Extended Description:

5.2.10 Contract item #10: The Vendor must retrieve any records in storage and deliver it to requesting Agency within one (1) business day if it is identified by the
agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.

5.2.10.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
11 80161508 BOX 3.060000
Service From Service To

Commodity Line Description: Contract ltem 11: Destruction of Paper Records

Extended Description:

5.2.11 Contract Item #11: The Vendor must provide destruction of specified paper records at the authorized Agency representative's written request. Records must
be destroyed by a crosscut shredder for paper records.

5.2.11.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
12 80161508 BOX 22.500000
Service From Service To

Commodity Line Description:  Contract ltem 12: Destruction of Microfilm

Extended Description:
5.2.12 Contract Item #12: The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or
shredded at a minimum of 1/35" strip or smaller.

5.2.12.1 Vendor to provide cost Per Box

Date Printed: Dec1,2021 Order Number: CMA 0212 0212 RECMGTEE 1 Page: 4 FORM ID: WV-PRC-CMA-002 2020/01




EMERGENCY AGREEMENT FORM:
Reference to Prior Contract

THIS EMERGENCY AGREEMENT is by and between Iron Mountain Incorporated
(hereinafter “Vendor) and the State of West Virginia, (hereinafter "State"), (both referred to as
"Parties”) and is intended to facilitate the purchase of Records Management Services
(“Contract™).

WHEREAS, the State’s intent to enter into a new emergency contract with Iron Mountain
Incorporated.

WHERAS, the parties have previously agreed to contract terms through a prior contract
identified as RECMGTE (Prior Contract), and desire to incorporate the terms of the Prior
Contract into this new Contract to the extent not contradicted by this Emergency Agreement
Form.

WHEREAS, this Emergency Agreement Form is intended to identify the documents that
comprise the contract and provide an order of priority for the various documents identified.

NOW THEREFORE, the Parties hereto hereby agree as follows:

L. Order of Precedence: The Contract is comprised of the documents listed in this section.
The terms and conditions contained in the various documents shall be interpreted according
to the priority given to the Contract document in this section.

Contract Documents:

a. Emergency Agreement From (this document) — First Priority
b. Vendor Confirmation — Attached as Exhibit A — Second Priority (Limited to approval
language, commodity/service, quantity, price; and expressly excluding weblinks or
references to other documents)
¢. Prior Contract Identified as RECMGTE — Attached as Exhibit B — Third Priority
d. Other Vendor Documents — Attached as Exhibit C — Fourth Priority
(RECMGT contract and RECMGT Change Order No. 1 and RECMGT Change Order
No. 2).

2. Modifications: The Prior Contract is modified as follows:

a. Commodity/Service Being Purchased: The commodities/services being purchased under this
contract are governed by the Vendor’s Quote and supersede any sales obligations contained in

the Prior Contract.

b. Contract Term: The term of this Contract shall be December 1, 2021 through December 31,
2021. Any reference to contract term in the Prior Agreement is hereby deleted for purposes of
this Contract.



3. Additional Contract Terms. The following additional terms are added to the Contract,

a. Void Contract Clauses — This Contract is subject to the provisions of West

Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate
State law.

IN WITNESS WHEREOF, the Parties have entered into this Agreement as of the date of last
signature below.

STATE OF WEST VIRGINIA VENDOR: __ Iron Mountain, Inc.
~~ . § — DocuSigned by:
Bys UL Ul&d«(@hw By: [ élﬂﬂﬁ Pomni
) (J SEBIBEIMBCHFD...
Name:/"du/] relle . Jones Name; Sheila Poggi
Its: @0‘2/_Ln S 5/ Its: Sr Mgr, Public Sector Contracts
Date: [2-]L-2] Date: __ 16 pecemher 2021

o b aad Coplerd
e el e o




EXHIBIT_A

(See following pages)



IRON
MOUNTAIN®

November 29, 2021

Donna Lipscomb

Records Management Program Administrator
Capitol Complex Bldg. #5

10th Floor

Charleston, West Virginia 25305

RE: Emergency Contract for Records Management Services (RECMGT)

Dear Ms. Lipscomb:

This letter is in response to your letter dated November 29, 2021 regarding the State of West
Virginia’s request to enter into a thirty-day emergency contract with Iron Mountain, Inc. for the
period of December 1, 2021, through December 30, 2021. Iron Mountain understands and agrees
that this thirty-day emergency contract would give us additional time for negotiations without
disrupting services.

Iron Mountain is agreeable to a thirty-day emergency contract under the same terms, conditions
and pricing of the original contract (CMA 0212 0212 RECMGTE) and all subsequent Change
Orders.

We appreciate the opportunity to continue our partnership with the State.

Sincerely,
Shete A /0%&'
Sheila A. Poggi

Sr. Manager, Public Sector Contracts & Compliance

Iron Mountain Government Solutions - 1821 Michael Faraday Dr., Suite 100 Reston, Virginia 20190



EXHIBIT_B

(See following pages)



. B CORRECT ORDER NUMBER
it Ly e e AT EA N AL PACKAGES
Master Agreement QUESTIONS CONCERNING THIS
2019 Washington Street East 9 ORDER SHOULD BE DIRECTED TO
Post Office Box 50130 THE DEPARTMENT CONTACT.
Charleston, WV 25305-0130 Ordor Date: 2020-06-18
Order Number: CMA 0212 0212 RECMGTE Procurement Folder: 741746
Document Name: SWC Records Management - Emergency Contract Reason for Modification:
Document Description: Records Management Statewide Contract
Procurement Type: Statewide MA (Open End)
Buyer Name: Mark A Atkins
Telephone: (304) 658-2307
Emall: mark.a.atkins@wv.gov
Shipping Method: Best Way Effective Start Date; 2020-12-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2021-11-30

Vendor Customer Code: 000000126524 Requestor Name: Donna L Lipscomb

IRON MOUNTAIN INCORPORATED Requestor Phone: (304) 568-5472

PO BOX 27128 Requestor Emall: donna.m lipscomb@wv.gov

NEW YORK NY 100877128

us

Vendor Contact Phone: (304) 346-8878 Extension:

Discount Percentage: 0.0000
Discount Days: O

NEESTSETIPORIE - L B e DT R LSS E e L LS s i L

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 98998 No City WV 99989

us us

| Total Order Amount | Open End |

PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE: DATE: DATE:
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE ELEGTRONIC SIGNATURE ON FILE

Date Printed: Jun 18,2020  Order Numberr RECMGTE Page: 1 FORM ID : WW_PRC_CMA_001 8/14



Extended Description:
EMERGENCY STATEWIDE CONTRACT - RECORDS MANAGEMENT SERVICES

THE VENDOR, IRON MOUNTAIN INCORPORATED, AGREES TO ENTER INTO A ONE-YEAR EMERGENCY CONTRACT WITH THE STATE OF WEST
VIRGINIA AND TS AGENICES FOR RECORDS MANAGEMENT SERVICES, PER THE VENDOR'S LETTER DATED JUNE 1 1, 2020 AND THE STATE'S

ACCEPTANCE

THE CONTRACT WILL BE GOVERNED BY THE SAME PRICING, TERMS AND CONDITIONS, AND SPECIFICATIONS AS THE RECMGT CONTRACT AND TS
AUTHORIZED CHANGE ORDERS.

RENEWALS REMAINING: 0

EFFECTIVE CONTRACT DATES: 12/1/2020 - 11/30/2021

Line Commodity Code  Manufacturer Model No Unit Unit Price
1 78131804 CF $0.000000
Sorvice From Service To

‘Commedity Line Description: Contract item 1: Transfer Existing Records to New Facility

Extended Description:
5.2.1 Contract Item #1: The Vendor must transfer existing records to the new storage facility within 90 days of award.

5.2.1.1 Vendor to provide cost Per Cubic Foot.

Line Commoadity Code  Manufacturer Model No Unit Unit Price
2 78131804 CF $0.000000
Service From Service To
Commodity Line Description: Contract Item 2: Indexing Existing Records
Extended Description:
6.2.2 Contract Item #2: The Vendor must index existing records.
5.2.2.1 Vendor to provide cost Per Cubic Foot.
‘Line Commodity Code  Manufacturer Model No Unit Unit Price
3 78131804 CF $0.265000
Service From Service To

Commodity Line Description: Contract tem 3; Monthly Storage Fee

Extended Description:
523 %ontract ltem #3: The Vendor must accommodate storage of a minimum of 230,000 cubic feet for the State’s records cumently housed with the ability to
expand.

5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.
5.2.3.2 The Vendor must invoice each state Agency storing records at the facility monthly in arrears.

‘Line Commodity Code  Manufacturer Model No Unit Unit Price
4 44111515 BOX $1.890000
Service From Service To

Commodity Line Description: Coniract Item 4: Storage Boxes

Extended Description:
5.2.4 Contract Item #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12'L x 15"H.

5.2.4.1 Veendor to provide cost Per Box.

Date Printed: Jun 18,2020  Order Number: RECMGTE Page: 2 FORMID : VWW_PRC_CMA_00D1 8114




Line Commodity Code  Manufacturer Model No Unit Unit Price
5 78131804 BOX $0.000000
Service From Service To
Commodity Line Descriptlon: Contract ltem 5: Records Pick Up
Extended Description:
5.2.5 Coniract Item #5: The Vendor must pick up the records within a maximum of five (5) business days aiter written notification by the Agency.
5.2.5.1 Vendor to provide cost Per Box.
Line Commodity Code  Manufacturer Model No Unit Unit Price
6 78131804 BOX $0.000000
Service From Service To
Commodity Line Description: Contract ltem 6: Indexing New Records
Extended Description:
5.2.6 Contract Rem #&: The Vendor must index all new records.
5.2.6.1 Vendor to provide cost Per Box.
Line Commodity Code  Manufacturer Model No Unit Unit Price
7 78131804 PAGE $0.280000
Service From Service To

Commodity Line Description: Contract item 7: Retrieval of Paper Records, digitized

Extended Description:
5.2.7 Contract liem #7: Vendor must refrieve any paper records in storage and provide a digitalized version of said record when requested by any Agency within a

maximum of three (3) business days. The request must be completed during normal business hours.
5.2.7.1 Vendor to provide cost Per Page.

5.2.7b.é? The Vené:lor must upload the digitalized record to a secure online portal or server and provide an access or hyperlink to the agency by email so the record
can be accessed.

Line Commodity Code  Manufacturer Mode! No Unlt Unit Price
8 78131804 PAGE $0.400000
Service From Service To

Commodity Line Description: Contract item 8: Emergency Retrieval Paper Records digitized

Extended Description:
5.2.8 Contract item #8: The Vendor must refrieve any paper records in storage and provide a digitalized version of said record when requested by an Agency

sending a written Emergency notification within a maximum of one (1) business day.

5.2.8.1 Vendor to provide cost Per Page.
5.2.8.2 The Vendor must upload the digitalized record to a secure server and provide a hyperlink to the customer by email so the record can be accessed.

Line Commodity Code  Manufacturer Model No Unit Unit Price

9 78131804 BOX $1.840000

Service From Service To

Commoedity Line Description: Contract Item 9: Retrieval of Records

Extended Description:
5.2.9 Contract ltem #9: The Vendor must retrieve any records in storage and hand deliver it to the authorized l_\gfency personnel within three (g) business days of
written notification. Records must be delivered during normal business hours. Records containing confidential information must l;:% alﬂned for by authorized

pets®iBabd: Jun 18,2020  OrderNumber: RECMGTE Page: 3 iD: WV_PRC_CMA_DO1 8/14




5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No Unit Unit Price
10 78131804 BOX $9.790000
Service From Service To

Commodity Line Description: Contract tem 10: Emergency Retrieval of Records

Extended Description:
6.2.10 Contract ltem #10: The Vendor must retrieve any records in storage and deliver it to requesting Agency within one (1) business day if it is identified by the
agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.

5.2.10.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
BOX $3.060000

11 80161508

Service From Service To

Commodity Line Description: Contract ltem 11: Destruction of Paper Records

Extended Dascription:
6.2.11 Contract Item #11: The Vendor must provide destruction of specified paper records at the authorized Agency representative’s written request. Records must

be destroyed by a crosscut shradder for paper records.
5.2.11.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unlt Price
12 80161508 BOX $22.500000
Service From Service To

Commodity Line Description: Contract item 12: Destruction of Microfilm

Extended Description:
5.2.12 Contract item #12: The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or

shredded at a minimum of 1/35" strip or smaller.
5.2,12.1 Vendor to provide cost Per Box

Date Printed:  Jun 1B, 2020 Order Number: RECMGTE Page: 4 FORM ID : WV_PRC_CMA_001 8/14




A [IRON MOUNTAIN'

June 11, 2020

State of West Virginia

Atin: Donna Lipscomb

Office of Technology

1900 Kanawha Boulevard, East
Building 5, 10" Floor
Charleston, WV 25305

Re: Emergency Contract for Records Management Services (RECMGT)

Dear Ms. Lipscomb,

The State of West Virginia is requesting an emergency one-year contract for
records management services under the same terms and conditions, pricing and
specifications contained in the original contract and all authorized change orders. This
emergency contract is needed to continue management of the State’s essential records
until a solicitation can be completed following the coronavirus pandemic and the

Governor's stay-at-home orders.

Iron Mountain, Inc. is agreeable to the one-year emergency contract effective
December 1, 2020 through November 30, 2021 for the purpose of providing the existing
services of the RECMGT contract, subject to incorporating all terms and conditions,
pricing, specifications and authorized change orders contain in the original contract.

Thank you for the opportunity to provide your records management services.

Sincerely,

Digtealty sigrved by Randy D, Mayer
DN: on=Randy D. Mayer, o=lron

m,.wm.suus-um.

Ine.

celiS
Date: 20200611 1533220900

Randy D. Mayer
Director, Business Support

ONE FEDERAL STREET, BOSTON, MA 02110/
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Department of Administration State of West Virginia %RE HER % w AC% GES‘
2 | Purchasing Divislon CES, AND
5| 2018 Washington Stroot Exst Master Agreement ESTIONS CONCERNING THIS
7 | Post Office Box 50130 THE DEPARTMENT CONTACT.
Charieston, WV 25305-0180 Onder Date:  2017-12-16

Order Number: CMA 0212 0212 RECGMGT

Procurement Folder: 401321

' Document Name: SWC Records Management

Reason far Modtication:

Document Description: Records Management Statewide Contracl

Procurement Typa: Central Master Agreement

Buyer Name: Stephanie L Gals

~ Telophone: (304) 655-86801

_ Emall: stephanie.l.gale@wv.gov

Shipping Method: Bast Way

Effective Start Date: 2016-12-01

Fres on Board: FOB Dest, Freighit Prapald

Effective End Date: 2018-11-30

Vendor Customer Code: 000000126524
IRON MOUNTAIN INCORPORATED
PO BOX 27128

NEW YORK NY 100877128

us
Vendor Contact Phone: (304) 540-8423
Discount Pereantage: 0.0000
Discount Days: 0

Extenalon:

Roquestor Name: Lany MeDonnel)
Requestor Phone: (304) $58-8086
Requestor Emall: lanry.d.mcdennelfwv.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 08889

us

ﬁ

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 68999

us

| Totat Order Amount | Open End |

AGENCY copPy

J}I\M 2 [(10%

PURCHASING DIVISION AUTHORIZATION ATTORNEY osnsm. APPROVAL AS TO FORN | ENCUMBRANCE CERTIFICATIDN
SIGNED BY: 816 SIINED uv:n Ao
DATE: 12.-16-17 DATE! ﬁﬂT& 21 2
ELECTRONIC SIGNATURE ON FILE NI BIGNMURE ONFI ELECTRONIC SIGNATURE ON FILE

Data Printed: Do 16,2017  Order Number: RECMGT

FORM ID : WV_PRC_CMA_D0Y BH4



Extended Description:

Documentation 1o asslgn contract from vendor account 000000126525 to the headquerters sccount 000000126624, effective 12/1/2017. Old procurament folder

251142,

Line Gommodity Code  Manufacturer - Modsi No - Unit

Unlt Price

1 76131804 CF

$0.000000

= Sarvice From Service To

Commodity Line Description: Contract Hem 1: Transfer Existing Reconds to New Fecllity

Extended Description:
5.9 1 Contract kem #1: Tha Vendor must transfer existing records to the naw storage facility within 80 days of award.

§.2.1.1 Vendor o provide cost Per Cubie Foot.

Line Commodiy Cose  Manufacturer Model No Unk

Unit Price

2 78131804

$0,000000

Service From 8arvice To S

Comumodity Line Description: Contract tem 2: Indexing Existing Reconds

Extended Dascription:
5.2.2 Gontract ltem #2: The Vender must index existing records,

5.2,2.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code  Manufaciurer Nodel No Unit

“Unit Price

f—

3 78131804

Service From Servico To

Commedity Line Descripflon: Contract Hem 3: Monthly Storage Fee

Extended Description:
5.2.3 Contract ttam £3: The Vendor must accommedate storage of a minimum of 230,000 cubic feet for the Btete's records cumently housed with the abllty to

axpand
5.2.8.1 Vendor to provide monthly cost Per Cubic Foot,
£2.3.2 The Vendor must invoics each stats Agency storing vecords st the facility monthly in amears.

Line CommotdRy Code  Manufscturer Wodel No Unit ~ UnitPrica |
4 44111515 BOX $1.850000
Service From Sarvice To -
Commodity Line Description: Contract Hem 4: Storage Baxes o o
Extonded Description:
5.2.4 Contract llsm #4; The Vendor must provide siorage boxes; Dimansions: 10"Wx 12°L x 13°H.
5.2.4.1 Vendor to provide cost Per Box.
Lne Commodity Code  Manufacturer “Nodsl No Unit Unit Price
8 76131804 BOX $0.000000
Service From Service To i

Commadity Line Decoription: Contract Hem 5: Records Pick Up

Extended Oascription:

52.5 Contract Ham #5: The Vendor must pick up the reconds within & maximum of five (5) business days after willten notification by the Agency.

BB hNRaror S0 IRV FO%t S PRlineer.  RECMGT Page: 2

FORM iD : WV_PRC_CMMA_00f &4




[Line  Commodity Code  Manufschurer Wodel No — Unkt Unit Price
6 78131804 BOX $0,000000
SorviceFrom  ServiteTo - N
Commodity Lina Description: Contract fem 6: Indexing New Records o J
Exionded Description:
5.2.8 Contract ftem #6: The Vandor must index all new reconds.
5.2.6.1 Vendor to provide coet Per Box,
[Line Commodlly Code  Manufacturer Model No Uni¢ Unit Price
7 7813184 PAGE $0.280000
Service From Service To

Commodity Line Description: Gontract ftem 7: Retrieval.of Paper Records, digitized

Extendod Dascription:

6.2.7 Contrac! item #7: Vendor must a secords In
T Of thates () DURNGSS Caye. The Teat e ot b B T o giakzed »

5.2.7.1 Vendor to provide cost Per Pags.

slorage end provide a digilalized verslon of eald record when requested by any Agency within a

s.z.%gmv:;‘ls!ormudumadma digitalized record {0 a secure online portal or server and provide an access or hyperiink to fhe agency by email 3o the record

Line Commodity Code  Manufacturer B Model No Unit Unlt Price
8 78131804 PAGE $0.400000
ServicoFrom  Service To

Commedity Line Description: Cantract item 8:_Ernergency Retrieval Paper Records digitized

Extended Description:

]

5.2.8 Contract item #8: The Vendor must refrieve any ar;?wrdshsmrage provide a digitalized version af sald racord when requested by an Agency
mnxg:upm onsﬂ)bu:lmasm.

2,
sending a writien Emergency nolification within a
§.2.8.1 Vendor o provide cost Per Page.

§.2.8.2 The Vendor must upload the dighalized record to a secure server and provide a hyperiink to the customar by email so the record can be accessed.

[Line” Commodity Code  Manufacturer B Hodel No Unit Unii Prce
] 78131804 BOX $1.840000
Service From Serviee To i
Commodhy Line Description: Contract em 9: Retriaval of Records
525 Contrtae and hand deliver it to the authorizad ne! within three (3) bu days of
uﬂmmﬂ bo signed furey aum

6.2.8 ltemn #0: The Vendor must retrieve any recorde In
wﬁtbr?o n;:gﬁ‘glbn. Records must be delivered ‘dmwﬁ'g normal buginass haurs. Records centalning

personnel.
5.2.8.1 Vendor to provide cost Per Box.

Dats Printsd: Dec 18,2017  Order Mumber: RECMGT Page:
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line Commodity Code  Manufacturer — NodslNo Unit Unit Price
10 78131804 BOX $9.780000
Servico From  Servico To -

CommodKy Line Description: Conlract ltem 10; Emerjency Retrieval of Records

Extended Desctiption:
5210 Contract item #10: The Vendor must refrieve any reconis in storage and dsliver it o requesting Agen n one {1) business day K it Is identified by the
Bgency as an Emergency. Records contalning corlidential Information mgu:t be signed fnrhruqmm pels%vmd. o by

5.2.10.1 Vendor to provide cost Par Box.

Line Commodity Code  Kianufacturer todoi No Unit Unlt Price

1 80181608
Sarvice From Service To _ IR -

Commodliy Line Descriptian: Coniract lism 31: Destrucfion of Paper Records

Extanded Dsscription:
5.2.11 Contract tem #11: The Vendwmmmrg:mwon of specifiad paper records at the authorized Agency representative’s written request. Racords must

be dasiroyed by a crosscut shredder for pa
6.2.11.1 Vendor {o provide cost Par Box.

Line Commodity Code  Manufacturer Mode! No Unk Unit Price
12 80181508 BOX $22.500000
Sarvics From Service To o
Commedhy Line Description: Contract Item 12: Dastruction of Microfilm
Extanded Deseription:
$.2.12 Contract tam #12: must provide destruction of Microfilm at the authortzed Agency representatives request, Microflim must be indneratad or

#12: The Ven
ghradded at & minkmum of 1/35" strip or smaller.
$2.12.1 Vendor to provide cost Per Box

Date Printed: Doc 16,2017  Order Numbsr: RECMGT Page: 4 FORM ID : WY_PRC_CMA _001 8/14




GENERAL TERMS AND CONDITIONS:

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shafl have the
nmmgxmmmﬂ:mbelow Addiﬁonnldeﬂ:ﬁﬁmmaybe!bundinﬂwspedﬁu&om

2.1 “Agency” or“Agmdu”memﬂ:eagency,bouﬂ,oommindm, or other entity of the State
omeVIminiaMisidmﬂﬂedm&eﬁmmoﬁheSoﬁdhﬁmmmymmbﬁcmﬁty
Contract.

M“Bid’or“?mpud"memﬂ:evmdmssubnﬁmdmbthiamﬁeiuﬁon

2.8.“Contracl”memﬂ:ebindingugmm¢:tﬂmhmimobﬂwemﬂm State and the
dewmpmﬁdeﬁemodsmmkummmdinﬁem&aﬁm

2.4, “Director” means the Dirsetor of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division™ means the West Virginis Department of Administration, Purchasing
Division.

2.6. “Award Document™ means the doannwxsi'gnndbytheAgmcyand!heruhnsing
Division, and approved ay to form by the Attomey General, that identifies the Vendor as the
coniract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
nerviwsﬂntispub]idwdhyﬂquchnthiviﬁm.

2.8, “State” mesns the State of West Virginia mdlormyo:t‘itugmﬁes,commisdm:s,bomﬂs,
etc. a8 context requires.

29, “Vdor”or“Vudon”memsmmﬁtymbmitﬁngnbidinruponmmme
Solicitation, memﬁtylhuhasbmsdwwdumohwaatmponﬁbhbiddmwthemﬁtym
hasbemuwardulﬂleConuactascmmreqlﬁu

Revised 05/04/2016



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in mmﬂmcewiﬂlthecmogmyﬂnthuhmiduﬁﬁedunpplimblemﬂﬁs
Contract below:

[4] Term Contract
Initta} Comtract Term: This Contract becomes eifective on
Decomber 1, 2018 and extends for a period of one(1) ___yes(g),

RmemleIbiaCmamybcmednpmﬂnmmdwﬂumcomofﬁeAgmcy,
mmvm,mwdmmmmmmmmeywaoﬁm
(Aﬂmnnyﬂmmlapprovalisubfnmnn!y). Any request for renewal should be submitted o
thshmhusiquMﬁmﬂihgr(BO)dnysmimmﬁenphﬁmdnenfﬁeiniﬁﬂmthmm
meAwmmthﬂhmmm
cmdiﬁmofﬂuoﬁgimlcomkmewdofﬂﬁs@nmctislimiudb three (3)
mmudnm(l)ywpeﬁodammnlﬁpkmﬂpﬁodmﬂasﬁmmyeu.pmﬂdcdﬂm
the muitiple renewal periods do not exceed thiryet(98) months in total. Automatic rencwal of
MWBMNMMM%M Purchasing Division approval is not
reqnhdonmyddegmdmumptpwchuu.Aanememuppmvdmybemmﬁmd
for vendor terms and conditions.
DdivuyOrderLinﬂhﬂmnInthswmtﬂmﬂﬁsmmctpmhdeﬁvuymdm,adoﬁvuy
mwmybewm&emﬁhmkhmmmmﬂmw
wiﬁhmwuofﬁaupﬁaﬂmofﬁis%ﬁaﬂshanbeeﬁwﬁwformyeuﬁm the date the
delivery order is issued. Nodelivuymdermybcﬂbendedbeymdoneywaﬂnthii Contract
has expired,

Dlﬂndl‘eﬂndcmact:'lhis(?onmabwomescifecﬁveupmVendor'smce&ptofthenoﬁm
to proceed end must be completod within - days.

] Fixed Period Contract with Renewaly; This Contract becomes cffective upon Vendor’s
receipt of the notice to proceed end past of the Contract maore fully described in the attached

specifications must be completed within — days.

Ummm&mmwmmmm&mwmmmu
provided for one year thereafter with an additional SuCCESEive ODE year
mewﬂpﬁindsmmﬂﬁp!emwdpeiodsoﬂemﬂ:mmemmﬂvidedthnthemﬂﬁpla
renewel periods do not exceed months in total. Antomatic renewal of this
Contract iz prohibited.

Dbnennem:mmofﬁscommmumﬁomﬂmimmoﬂhahwuﬂ
Dmmﬁnmﬁlnﬂofﬂ:nsoodsomaedfnrhwcbmﬂdiﬂud,huinno event will this
Contract extend for more than one fiscal year,

[] Other: See attached.

. e

Revised 05/04/2016 r



4. NOTICE TO PROCEED: Vendor shall begin performance of this Contract immediately
upm:wdﬁngnnﬁcebpmeedudmoﬁﬁwiuhmbymm.mm
q:eciﬁed,thefnnymwdAwndDmmmwﬂlbeoomidﬁudmﬁcempmm

5. QUANTITIES: mmmﬁﬁsmwmmcmumummm
wiﬂ:thecamyﬂmhasbemidmﬁﬁedmapplicabkbﬂﬂaamtmbdow.

[zl Open End Contract: Quantitics Listed in this Solicitation arc approximations only, based on
mmmwwmw.ltﬁmmﬁmwmmhmme
qumiﬁumﬂyordmdﬁn-deﬁverydurhgﬂmmofthc&mmwheﬂmmmmlm

[0 Service: The scope oflham'icembepmvidedwﬂlbemoreclcwydnﬁnedinﬂw
specifications incloded herevvith,

[f] Combined Service snd Goods: The scope of the service and deliversble goods to be
provided will be mare clearly defined in the specifications inchuded herewith.

[] One Time Purchase: 'lhisConnactisforﬂnpumhmofasetqumﬂtyofgoodsﬂmm
idmﬁﬁndinﬂmspedﬁuﬁminchzdpdhuwiﬂ:.%wheiﬁumhanbemdaﬁvwd,m
Mﬁoﬂgoﬁsmybemomdmmwmmmﬂmwm
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Divizion by the Vendor as specified below.

[] BID BOND (Constraetion Only): Pursuant to the requircments contained in W, Va. Code §
5—22-1((:),AHdemssubmﬁﬁngubidmamuuuﬁnnpmjectshallﬁmishavﬂidbidbmd
in the amount of five percent (5%) of the total mmount of the bid protecting the State of West
Virginia, The bid bond must be submitted with the bid.

[JPERFORMANCE BOND: The apparent successfipl Vendor shall provide a parformance
bond in the amount of .Mperfnmmbondnmtbemeivedbylha
Purchasing Division prior to Contract awand, On construction contrects, the performance bond
must be 100% of the Contract value.

Revised 05/04/2016



Dmﬂm%:hwmmﬁﬂvmmnmﬁdumwm
bmdwvaingﬁemoﬁngsyﬁm.ﬁemﬁﬂmebmdmbaismedmd

maintenance
delivered to the Purchasing Division prior to Contract ewand.
DmURANCEﬂhe@pmmmﬁﬂdeormmminhpmofofﬂ:efonowingimme
prior to Contract award and shall list the state as a cestificats holder:

DCommudalearduabiuwmmnce:Inﬂmnmmmmfm_ —
or more.

E]Bnﬂdenl!l:klnsmnce:hmnmomtequalm 100% of the amount of the Contract,

0
0
0
O
O

The apparcat successfiil Vendor shall also fumish proof of any sdditional insursnge
onminedinthnq»ﬁﬁmﬁnmpﬁmmwmmgudlmofwheﬂmormﬂm

insurence requircment is listed above.

Revised 05/04/2016



[JLICENSE(S) / CERTIFICATIONS / PERMITS: In addition to enything required under the
Section entitled Licenging, ofmeGmal.Tmdeondiﬁma,meappmwwenﬁdedor
shall fornisth proof of the following licenses, certifications, and/or permits pricr to Contract
awud,hnﬂ:mmmbkbthemchasbgbivﬁm

O

O

(W}

O

The apparent succeasful demshnﬂalsuﬁuniahmfofmyaddiﬂmdlicmcsnr
i uﬁomcmuﬁmdinthupeciﬁuﬁmpﬁmmmmaudwgudlofwhmhumm
that requirement is listed above.

comply with laws relating to wrkers compensmtion, shall mainein workers® compenmtion
insurenoe when required, and shall furnish proof of workers® compensation insuranse upon

indudinghnnotﬁnﬁmdto,ﬂwpmposeofhmmg, causing unaccessery
mpmeﬁrﬂ:eﬁmy.AnﬂﬁgaﬁmbonanbemdepaynhhmtheroMgDiviﬁm
mlimofaband,lheprmestermnymhmhaushier'schudmrwﬁﬁgd check paysble to the

Purchesing Division. Cashier’sorcﬂtiﬂodcbedmwiﬂbedepmitedwmqmbyﬁem

16, LIQUIDATED DAMAGES: Vandnrshnllpayliquidateddmmgesinmeammmof

for .
This clause shall in no waybeoohsiduudmlusivemdnhaﬂnotlhnltﬂ:esmtnormcy'
right to parsue any other evailab! remedy.

Revised 05/04/2016




I1. ACCEPTANCE: Vendor's signature on its bid, oronﬂxecuﬁﬁcaﬁmandsignml)age,
oomﬁnmmoﬁ'etmﬁlesuﬁethﬂcmtbeunﬂmm]lywiﬂ:hwn, significs that the product
mmﬁwmmbyvmdmmmemmdmmhmmmdhﬁesoﬂdmﬁon
for that product or service, unlessothuwinindieated.mdligdﬁesmqmmeofﬁemand
cmdiﬁmwmdnedinlheSoﬂcihﬁoﬁmlmoﬂmwinsindicmd.

n.mcmc:mpﬁmmmnmhﬁmmﬁcﬁfeof&ecmmw
elscwhere within this Solicihﬁon/Canuuctbythq State.Adeor’sinohuidnof]niu

i mvisionsinilsbid,wﬁmutanmpmsmﬂwﬁmﬁmﬁmtbesweinﬂm
Solicitation 10 do so, may result in bid di ificati

13, PAYMENT: Payment in advanos is prohibited wnder this Contract. Payment may only be
mduﬂerlheddivuyandmepMmofsoodaorwﬁm.lbandmﬂnﬂmbmﬁinwim
in arrcars.

14. PURCHASING CARD ACCEPTANCE: TheStateofWesﬂﬁlginiamﬂnﬂyluiﬂmn
memmwwammmwm
peayment for goods and services. The Vendor must accept the State of West Virginia's
Purchasing Card mmdmmmmcmmmmwwhm

[]deorisnntrequiredmacceptﬂ!eSmtaofWestV' inin's Purchasing Card as payment for
all goods and services,

16. ADDITIONAL ¥EES: Vendor is not permitted to charge additional fees or rssesg
addiﬁmﬂchmgeaﬂmmnmaihmupmﬂypmddadﬁnmmuoﬁdmﬁmwbﬁﬂwdbydm
StawofWestVirgi:ﬁnorincludedinﬂmunitpduorlmp sum bid amount that Vendor is
required by the soficitation to provide. Including such fees or charges as notes to the solicitation
may result in rejection of vendor’s bid. Requesting such fees or charges be peid sfter the
contract has been awarded may result in cancellation of the contract,

IT.FUNDmG:ThisCmnmtshaﬂcmﬁnueﬁorthetmmtedhwein, contingent upon funds
wmwwmmmmmmmmmﬁmdsm
notsppmpﬁnedmaﬂmwisemadcwdhble,ﬂﬁscmbmwidmdofmm

beginning oh July 1 ofﬂ;eﬁsnalyenﬁuwhichﬁmdinghnnotbeennpmopﬁawdm‘m-ﬁw

made available.
lS.CANCEILAHON:TherhmingDivisimthmrmtheﬂghm cancel this
thwthnmediudwmmwrhtmmﬁeeh%vmdmifﬂmma&ﬂﬂ:wwwkmmhipmppﬁed
mmmmmmmmdmucmtmmmmmﬁmpm
myalsocanoalmypvaeowmupmwdmwﬂMnoﬁubﬂ:edenrin
accordence with West Virginia Code of State Rules § 148-1-6.1.¢.

Revised 05/04/2016
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19, TlME:Hmeiaofﬂwmmewiﬂ:mzdmnumﬂmofﬁmnmdpaﬁmmaindﬁs
Contract,

M.MPLICABLELAW:MWHMWMMMWWMVW
hwwiﬂumﬁvh;nﬁ‘eumitschnimofhwprhmﬂu.minﬁ:mﬁonpmﬁqdh
spedﬁcaﬂmmmh.ormyoﬂmmveﬂmmwﬁm which contradicts or violates the
WmvﬁﬁmConlﬁnm,WanghﬁaCodeuWeaVﬁzininCodeofsmkuluhvﬁd
and of no effiser.

21, commcn:vmmmxymmappmmdmnmmmm,
mmmm.nymmamvmmmmnmmm
nndummds,andwiﬂeounpbvwﬂhallapplicablellm, regulations, and ondinances.

22. ARBITRATION: Any references made to atbiteation containod in this Contract, Vendor's
bid, or in eny American nstitute ofAmhimmdommtspaminingmthisConmuehaehy

23. MODIFICATIONS: This writing is the partics’ final expression of intent. N
myﬂ:ingoonmimdinthit'}mmmﬂmcmnny ificati i
bindbgvdthmnmmmlwrﬂwnmmtofﬂuAgmy.mdﬂmVendm,wiﬁuppmvdoﬂhe
Purchasing Division and the Attorney General’s office (Attomey General approval is as to form
only). Anychmgemwdsﬁngcmmﬁuaddsworkorchmguwnmm and were not
indndedhﬂmoﬁgindomﬁaﬂ,muﬂheappwvedhytheanDiﬁuhnmdtheAﬂmmy
Genera)’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

i » Provision, option,
ﬁghgmmdy.hnﬂmmshaﬂcmﬁmehmuﬁxcemdeﬁwt Any waiver must be
expreaalymdinwdﬁngmdnignedbyﬂmwﬁvmgpm'ty.

26. ASSIGNMENT: Neither this Cmmammymﬁum«mhwmeduhmm

may be assigned by the Vendor without the express written consent of the Agency, the

Purchesing Division, the Atiomey General’s office (es to form anly), and any other government

amwnﬂioethnmnybemquiredmsppmwnwhuﬁmmmNotwiﬂ:mdingthe

ﬁomgohg?mcbnﬂngmvidonnmvﬂmymmuymbeuqlﬂdmodeew
purchases,

Or exempt
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27 WARRANTY:Mdemupresslywmﬂmﬂmgoodamdlormvieesmm
ﬂliscmawiﬂ:(a)cmmmmespem'ﬁclﬁmdmwings.smplzqoroﬁm ipti
fumished or specified by the Agency; (b)bemmhmb]emdﬁtﬁrﬁepmposeinhded;md
(o)beﬁeeﬁomdeﬁet!nmmialwwoﬂmmship.

28, STATE EMPLOYEES: State employees are not parmitted to utilize this Contract for
pmmﬂuumdﬂmedmismlﬁlﬁmdﬁampmﬁﬁngorﬁcﬂMgﬁum

29.Bmm=mmemmevmmesfwbmmypmmﬁmﬂwsmofWeu
Vnﬁﬁum&mﬂﬂsmuwtnunmmmmhnbmwmm

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
dimbnmmyme.dkuﬂymhdimeﬂy,mysmhpmmaﬂyidmﬂﬁnbhinfomuﬁmmoﬂm
mﬁdﬁdhﬂ:mnﬁmmmdﬁumﬂmmcy,mlssﬂuindiﬁdualwhoisﬂnmbjwofﬁe
inﬁonnaﬁonmmmﬂudilclominwﬂﬁngoﬂhediwhmismzdepwmh
Agency’s policies, procodures, and rales, Vendor farther agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, act forth in
D/ WWwW.state wy,us ppnvacy/aetBulf afin

:
SOMIN/PUIChAas

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents, As public documents, they will be
discloMtoﬂnepubliofollowingﬂsbidlmopou] opening or award of the contract, as required
by the compctitive bidding Iaws of West Virginia Code §§ SA-3-1 et scq., 5-22-1 et eg,, and
5G-1-1 et seq, and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

SubmissimofmybiipmpouLoromwdommentmﬂwhuchsingDMﬁmmﬁmm
expﬁcitcommmﬂ:ewbaeqnmnpubﬂcdindomofﬂ:ebid,pmposaurdommt The
Parchasing Division will discloss any document labeled “confidential,” “proprietary,” “rade
secret,” “private,” or labeled with any other claim against publo disclosure of the documents, to
include any “trade secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

demmmvidemnmsuyrdmsbommaﬁmhmabletbm
DivisimD&mmmeAgmcymvmifyﬂmmVendmisﬁemedmdhmodmdingwim
the sbove entitiea.
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33. ANTITRUST: In submitting a bid to, signing & contract with, or accepting 8 Award
DwmnﬂmmyamcyofﬂwSmomeVirdnia, the Vendor agrees tn convey, scll,
nsigq,ormdmouuswmoantw:gkﬁuuﬁghu,ﬁﬁe.mdhmnhmdm &Il causes of
action it thay now or hexeafter acquire under the antitrast Jaws of the United Siates and the State
dWaW@ﬁahmﬁmwwwem of trade relating to the particular
commodities or sarvicos purchased or acquired by the State of West Virginia, Such sssignment
shﬂlbamndnndbmeﬂbuﬁwnﬂwﬁmﬂupnmhmngmywmﬂmini&lpmm
to Vendor,

MWORCERWICAT!ONS:BysMgiﬁbidwmingMoﬂﬁsComgvm
cuﬂﬁu(l)ﬁntitshidwoﬁwmdewiﬂmxtpﬁortmdmhﬂding, agreement, or conpection
wiﬂunycmpmnﬁmﬁmﬁmiwdﬁnbiﬁtycmmy.pmﬁp,mmmﬁtymhniﬁngu
bid or offer for the seme material, supplics, equipment or services; (2) that its bid or offer is in all
respeots fhir and without collusion or fraud; (3) that this Contract is accepted or entered into
mmymmmmmmm@mmmmmmh
considared s violation of law; and (4) that it has reviewed this Solicitetion in it entirety;
mdamm&ereqxﬁunmmmsmdcondiﬁms,mdoﬂminﬁnmﬁmmtdnﬁhﬂm

deor’ssignnﬂwminbidoroﬂ’ernlmtﬁrmsﬂutneiﬁeritmﬂnmmﬂﬁimhwmy
Mﬂwgnmm»quhemyMtdheuuhdeﬁehwmﬂdwm
paﬁmnuofihswﬁmhﬁum.Anymm&allbepmmpﬂymmedinth
the Agency. The individual signing this bid ar offir on behalf of Vendor certifies that ho or sho js
authorized by the Vendor to exocute this bid or offer or any documents ralsted thereto on
Vendofsbehaiﬁmuhnmnhohnuﬂmﬁudmmmedeorhaommudtﬂaﬂmship;md
ﬂmt,mﬂwbeatofhismhahowledgqthevmmmpulymﬁshedwiﬂnnySme

agency that may requirs registration.
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sammmnon:mvmmmmm.mmhommm
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
fmmvioesrmdmdbymynbmmm.pumn,mﬁrmpﬁbﬁningor services,
mnmﬁah,msnppﬁwhumnwﬂmwiﬂimepcrfmmmwfﬂnwm; (2) Any claims or
losmruulﬁngtomypummmﬁtyinjmedordmgedﬁyﬁevm, its officers,
mumbmtwmbymepuhﬁcmmﬂaﬁm,mmﬁm, delivery,
mmmmxwmmmmwmmmm
by the Contract, mbyFedwalmMMﬁesmmsﬂaﬁom;md(S)Anyﬁihneofﬁevm,
imﬁmmﬂomwsubmbobmesuumdmm:hduﬁngbmm

limited to, labor and wage and hour laws.

37. PURCHASING AFFIDAVIT: In accordance with West Virginis Code § 54-3-10a, ali
demmmammmmqmwmmgmmmmm
ﬁedemnmnmhMpauywenddnmﬁcsminmoﬁl.m’,I'hnfﬂdnvitmustbe

sabmitted prior to award, but should be submitted with the Vendor’s bid. A copy of the
Purchasing Affidavit is inchuded herewith.

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
nﬂizedbyoﬁumspmdhguﬁu,mdwﬁﬁcﬂm&iﬁﬁmOfﬁesdem
Virginis; county, municipal, end other local government bodies; and schoo] districts (“Other
Govermment Entities™). Any extension of fir Contract to the aforementioned Other Government
Enﬁﬁumstbemthemepﬂcm,mndumﬁﬁmasthmm&edmdagmadwinthis
Cmtmﬁdedﬁnmmﬁmisincompﬁmmﬂ:ﬂmuppﬁublelsws,mles,and
oxdinances of the Other Government Entity. Ifﬂledeordoesmtwiahtomdﬂlepuices,
wmx,mdomdiﬁmoﬁmbidmdmbseqmeonﬁutmthe%uﬁuvmmm&s.ﬂm
demmmdeaﬂyhﬁcmmchrd‘mdhﬂsbﬁ.Amﬁmmmm&isCmmmmeOthu
Govmmﬂnﬁﬁmshaﬂnmimpmorinﬂumﬁenwardoﬂhiswumtinmymm.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presmﬂyhavcquuixemimmdim«hdhect,wlﬁchwmldmﬂictwiﬂ:or
ﬁepwﬁormmeofiuobﬁsnﬁmhmmda.vmmﬂpeﬁodicuﬂquuiwoﬁmoﬁmx
mmbmandmpbywmmmthataemﬂictoﬁntuestdoasmtmmmnﬂiaof
inurendiscwmedshnnbepmmpﬂyprmmdehﬁwthew.
m.REPORTS:deorMpmvidethcAgmcymdlmﬂ:erchaaingDiviﬁmwiﬂ:ﬂn
following reports identified by a checked box below:
DSmhmﬂﬁeAgmymﬂmﬁeanDiviﬁonmquumReqmdmpm
myhchﬂe.bﬁmmtlﬁﬁwm,quanﬁﬁmmmeimuﬁﬁﬁngﬁnmgm
confract expenditures by agency, etc.
DQumlyrepmdehﬂhgmemmlqnmﬁyofmmhumhmiumddoﬂm,mmgwiﬂm
listing of purchases y agency. Quarterly reports should be delivered to the Purchasing Division
g itions@wv.gov.

Bt
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mw&mwﬂm.mmmﬁduismmhﬁwmymmwmd
ﬁmmwndmmmmwmm

Amrﬁemmﬁrnwhswmmmwmmmymmm
pﬂmiuedmbemmegmmdaminﬂwhﬂldbgmfﬁeﬁpimloomplmorhnwmw
sensitive or critical i themvieeprovidﬂnbansubmﬂalistofa!lpmwhombe
physically present mdwoﬂdngattheCnpihlcomplntoﬁnDﬁwtnroﬂthivisimof
Protective Services fotpmponesofveﬂf;yingwmplimnewiﬂ:ﬁhpmﬁnim The State reserves
Mﬂmmmmﬁawﬁwmuﬁdm‘smomﬁmwumgmﬁﬁworuim
hﬁnmaﬁmambepmentuthe&pimlcompbxbaudwmmmmaddrmdﬁmamﬁniml
background check.

Service providers should contact the West Virginia Division of Protective Services by phone at
{304) 558-9911 for more information.

42, PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authmizadbytheDirwtorofﬂ:erchﬁngDiviﬁmpmmtm W. Va. Code § 5A-3-56, no
mmmmyuseormpplyuedpmductsfonsmmContrumjem other than those stee!
products made in the United States. A contractor who uses steel products in violstion of this
section may be subject to civil pensitics pursuant to W. Va, Code § 5A-3-56. As used in this
section:

b. “Steel Products” means products rolled, formed, shaped, drewn, extraded, forged, cast,
fubricated or otherwise similarly processed, or processed by a combination of two or more or
such operations, &omMmudebythnopmhuﬂn,bamox}gm.elmﬂmme,meor
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43, PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEERL: In
Acoordance with W, Va. Code § 5-19-1 et seq., and W. Va. CER § 148-10-1 et s8q., for every
conirect or subcontract, subject to the limitations contzined herein, for the i
reconstruction, alteration, repair, improvement or maintensnce of public works or for the
pmchmofmyinmofmmhhuyorequipmmmbemednlimdpublinwodm,only
oficer

dmuﬁemmﬁnmghnsormdmdumﬂanhmﬂdmhm
receipt of offers or bids, (1) that the cost of demegtic alminum,

determines, in writing, after the
ﬂmws&dm&ﬁhm&mbhmhm&hﬂwiﬁﬁewbﬁchﬂeﬁofﬂwmw
West Virginia, (2) thet domestic aluminmm, glass or steed products are not prodnced in suficiont
quanitities to meet the contract requireménts, or (3) the availeble domestic aluminiim, gless, or
steel do not meet the contrect specifications. This provision only applies to pnblic works
contracis swanded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more then ten thousend pounds of steel products,

mwofdmmﬁcnkmhnmdmmmmmybemmnbbﬁﬁemhm
than twenty porcent (20%) of the bid ar offered price for forelgn made aluminum, glass, or stoel
mudumlfﬂndomesﬁnuhmﬁmm,xlmmmdmmbamqﬂidmpmdmiua
“substantial labor surplus arcs”, as defined by the United States Departrent of Labor, ths cost of
domuﬁcahmhnm,glmmsheelpmduﬂxmybemmﬂeiﬁhetismmﬁmﬂﬁw
m(am)ofmmmommhmmmmmumm
m:mmumwmmﬁmofmﬂhmqumummmm
ﬂwiwmisadnglemitofeqdpmmtmmchimymmlﬁctmedpﬁmmﬂynfﬂmﬁnmgma
orsteal,inpnnofapnbﬁcwmhmmmdhasmesobmnposeoroﬂdngapmmpm
of a single public works project. This provision does not spply to equipment or mechinery
pmclmedbyupmdhgm:itfmusebythntspendingunitnndnotnspanofuinglepublic
works praject.

All bids and offers including domestic alumimum, glass or stesl products that exceed bid or offer
pimhchﬁnghoipﬂmﬁmmﬂmmmdmaﬁmappﬁeaﬁmofﬂmwm
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
oﬁ‘erpﬁoeﬁnrfmﬁgndunﬁmmglmmﬂeelpmduchphsﬂmappﬁuﬂopﬁamﬁﬁe
mdnmdhidoroﬂ‘:rpﬁcesuemndeinwﬂlingmdsupusadsﬂaepﬁorbidoroﬂ'n-pﬁcu,alI
bids or offers, including the reduced bid or offer prices, will be reevaluated in sccordance with

this rule.
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DESIGNATED CONTACT: Vendor sppoints the individns] identiited in this Soction ag the
Cortrect Administrator and the initlel point of contect for matiers relating to this Contrast

Irom Mountain
sme, Tifls
g!athe: B-?aaay, Buginess Development Exegutive

(Printed Nekmeo and Title)
1201 Freedom Road, Crenberry Township, PR 16066

724}67%-0672 Nome
faen

(Bhons Number) / (Fax Number)

heather . sweesy®:i ronmountain. com

(emall addross)

CERTIFICATION AND SIGNATURE: By nigning below, or submitting docamentation
through wyOABIS, I certify that T have reviewed thix Bolicitstion in its entirety; tha I undersiznd
the requirements, terme and conditions, wad other information conteined heredn; that this bid,
oﬁmrpmnlmsﬂtmmoﬁwﬂnswﬂmmbemmmh
containgd in the Solickation for

wodact or sarvics proposod meets the mandatory requirements
that product o service, unlows othierwise stated Berin; that the Vendar soocpts the terms and

xmmmmmﬁaminammmﬁwp;mumwwm
mmwmmmywmmmmﬂumymm

Ixon Mountain Informatiocn Management, LLC
(Compeny)
DM.%
Signature) (Represantative Name, Tifle)

(Authorized
Dale R. Lawing, SVP & GM, North Central Region
(Printod Name xod Title of Aythorized Reprosentative)

Ostobexr 25, 2016

(Date)

(724)672-0674 (for primary RFQ Contact)

(Phone Number) (Fax Number)
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AMENDMENT TO REQUEST FOR QUOTATION
FOR RECORDS MANAGEMENT & OFF-SITE STORAGE SERVICES
STATE OF WEST VIRGINIA.
Bid No.: CRFQ §212 SWC1700800006
Dated: October 25, 2016

hﬂ:smmﬂmthesmeofWeﬂVnﬁnia(ﬂw“Sm"mW”)Msammhm
Mountzin Information Management, LLC (*fron Mounizin® or *Vendor”) as & resalt of this
anmﬂwawhﬁm(RFQ").ﬁamnMomﬁﬁmofnwhmﬂﬁngm(ﬁu“M
shall be mdadminchdeﬂuﬁlﬂmingnddiﬁmdmmdmﬁﬁom(ﬂn“deorTm"). Iis the
event of & ocnflict betwean the below stated Vendor Terms and the terms and conditions set forth in the
Agreement, the Vendor Terms sot forth below shall be deemed fo be the controlling terms and conditians,

1. Limitation of Liability, Notwithstanding anything 1o the contrary in this Agreement or any
document referenced herein, this section entitlod “Limitation of Lisbility* shall control with
respect to Iron Mountain®s Hability in cormection with the Deposits and related data. For the
purposes of fhis Agreement, Customer declares the following values for items stored under this
Agreemant (“Deposits”); (a) for hard-copy records, $1.00 per cerion, linear foot of open-shelf
ﬂhlmoﬂsnmpﬁdngmigmd(b)fumedhﬁuwofmphﬁngﬂummlm&mh
& “Declared Valne"). Customer acknowledgen that it has declined to declare an exoess vaiation,
for which an excess valyation fee would have been chetged. Iron Monatsin shall not be liable
under this Agreement, wifh respect to any claims related to the Deposits aznd data therein or with
Tospect to any non-sforage services or electronic storage servies performed, unless Iron
Moutitain fails o exercise such care ag a resscnnbly careful person would exercise under like
c&cmhnm.lfﬁaﬂe,themouﬁofhmMmmﬁh'sﬁubﬂhyﬁﬂxmmDapoﬂsmd
uhuddmklhlhdwﬁeDmhedvmmmmmpwiBMMmmmw
Iron Mountain against loss or damage, however oausod, If Deposits and/or data are placed in the
oustody of a third-party earrier for ttansportation by the State of West Virginia, the carrier shall
be solely responaible foor any claim redsted to the Deposits and/or data while in the sustody of tho
catrier, hnomhﬂ%«mhﬂnﬂ:hmw&mw«
punitive damages, or for loss of profits or loss or interruption of business, o the oost of recreating
any data or information, regardloss of whether an action is brought in tost, contract or pnder any
oﬂmﬁwofﬁnbﬂﬁy.%mﬂmismthﬂdodh,mdﬂnﬂmthmdn i
or limiting any lisbility contrary to applicable law or publie policy, inoluding by way of exemple
Habiﬁyfmdaﬂxmhodilyhjmy.wﬂhmntbwﬁnhhpuﬂaamtmwhdpmnﬂmbju
to the faregoing limitatipns. If applicable law or public policy renders aay portion of this ssction
unanforceable or invalid, the remainder of the section shell remain in full force and effset.
Addiﬁonﬂy,whswﬁmdoununpplywadﬁahunhiﬁbmbhhhs&mh,uhmmy
viewed records. Tu the eveat that a record is lost, stolen, or improperly vicwed, Iron Mountain
will be responsihle fior costs reasonsble required to mitigste the conssquences of such breach,

2. Operational Procedures. Customer shall comply with Iron Mountain’s rezsonable
wquﬁmmm,umodtﬁedﬁomdmnhﬂmqmpﬂngmwﬁmhbgﬂy,deﬂm&iehp

Extraordinary volume roquosts may involve additional costs, such as overtime, which Customer
wmmummmm'sovmemmmcumummmmmm
3. Governmentel Orders. lron Moustnin Is anthucized to comply with any subpoana or similar
mm»mmmmhwmuwsmmm
lron Mountain notifics Customer promptly upon receipt thereof, unless such notiee #s prohibited
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by lew. Jron Mountain will cooparate with Costomer’s efforts to quesh or limit any subpoens, at
Cusinmer’s expenge,
. Ownership Warranty. Costomer wermants that it is the owner or legal custodian of the materials
provided fo Iron Mountain and has full suthority to direct their disposition in accordance with the
torms of this Agreement. Customer shall reimburse Iron Mountain for any expenses reasonably
incurred by Iron Mountain (including reasonsble legal fees) by reason of Inon Mountzia®s
vompliance with the instructions of Customer in the event of a dispute concerning the ownership,
vustody or disposition of Customer’s meterials provided by Customer to Iron Moumtuin.
» Bafe Materials and Premises, Customer shall not store with Iron Mountein nor deliver o Tron
Mountein for shredding any material that is highly flammsble, explosive, hazardous, toxie,
tudiosstive, modical waste, organic material which may sttract vermin or insects, or ofherwise
dengerous or unsafd to store or haudie, or any matecial which is regulated under any foderal or
state law or regulation refating to fhe enviroameat, Customer shall not store negotisble
Instruments, jewelty, check stock of other items that have intrinsic value. Amy Customer

premises where Fron Mounisin employees perform sarvices or make dsliveries hereunder shall be
free of hazardous substances and any other hazardows or dangerous conditions,

. Force Majeure. In no event shall either party be lisble for delay or insbility to perfiorm caused
wwdm.gwmmmmmmafmmmmmdmyl
or ofher canscs boyond its reasonable control.

. Performance of Services by Afflintes. Jron Mountein may subcoitract, delegate and/or essign
its obligations under this Agreement, in whole or in part, to an affiliate of Iron Mountzin, An
effiliste means any eatity controlling, controlled by, under common control with, or heving
common parent with fron Movatain. Iron Monntsin scknowledges that it shall remain directly
Lisble to the Customer foor the performence of such any and si] such delogated obligations.

State of West Virginia s o

West Virginiz Attorney Geoeral
(Approval as to form)
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This Health } Pertablifty and Accourtablily Ast of 1968 (heraafter, HIPAA)
mmmm?dm (‘Mﬁ%m')mma gdofﬂnhunm("&mm
wwmmmummwm.mamm ("Associghe™),

and is effeclive as of the date of exeeution of
Tfummnemﬂmmnsmﬁmmmhfummmnwmnmmm
u Agreoment that requires the axchenge of informstion P health
ramce Portablilty snd Accountahility Aot of 1868

111-6) (the *HITECH Act®), eny associsted r ns

45 CFR paris 160 and 184 (aométimes 0 rafamed to an “H)
“Covered Entity” a3 that tenn is MMMHPM,mhnnbitqmeuqdenym Agreement
mmmwmmmmumhmmm@ufm partios ragarding
HlPMmmﬁMomanandmbﬂmhunﬁemmmmm complianca with HIPAA,

mmaum.mmmmmmmmmmmarmmm
disclose i fts Assoviale oerain Information which mey contain confidential individuglly
identifiable health information (hereatier, Protested Health Information or PHI); and

Mmqﬂkhdeﬂmofbnﬁpmmm of the PHI disclozed
W lawe relsting to

thmmwmwinmmmm N
the Privacy and Sacurity Ruiss, the HITE Act and Its associated

coffidentiality, noluding
ragulations, end the parties do agres 1o st el mes treal the PHI and intarpret this Addendumn

eonsistent with that deaire,
NOW THEREFORE: the partias agres that in oonslderation of the mutusl promises

harein, In #e Agresment, and of tile exchange of PHI hereunder that:

1. Definltions. Terms used, but not MW,MMMMumwaummeum
meaning as those tefms In the Privacy, Securlly, Breach Nbtification, ang Enforcement
Rules at 45 CFR Pyrt 180 and Part 184,

7

b. Agent shall meen those pereon{s) who ara agent(s) of the Business Associais,
g;.'mr:;fcn;:emm&dam common law bf sgency, as referenced in 45 CFR

c Breach shull maan the acqulsftion, access, uss or disclosure of protected health
ly of such information,

Infsmation whioh compromises the securily or privacy
Wmeﬂuﬂﬁhﬂn%ﬂondhﬂin“t)ﬂ?ﬂﬂm.

d. Busmﬁsmwmmnmmsmhanmnlmtnaumtenn'inﬂcmg

160.103.
e HITECH Act shell meen the Hemlth infarmetion Teohnology for Economic and
Congress (2009),

Clinlcal Heslth Act. Public Law No. 111-08, 1114®
1




h,

MnyﬂubmmﬂnsundamhrPﬁwofmmemHeﬂh
Information found at 46 CFR Parts 160 and 184,
nguumnmmwmmmmmmmmgmwmhwm
In 45 CFR § 160.103, mnwbmelriformnﬂonmudormembyhm
from or on behalf of Agancy,
MWIMMmebnmmlormmm etiempt by an
authorized or unsuthorbod Individual to Inappropriately use, disloss, modity,
mmamwmm«mmmmmmmmn
rformation system,

Seturlty Rulb mouns the Securty Standards for the Protection of Electronic
Protected Heslth infermation found at 45 CFR Parts 180 and 164,
mbaommmuapemnnowmnabmhmmom&laama
function, aotivity, or senvice, other than i the capaclly of = miember of
wotkforos of such business associate,

2 Pormitted Uses andt Disclosures.

a.

PHl Described. This means PHI created, recsived, maintained or transmitied on
behalf of the Agency by the Assoclate, This PHI is govemed by this Addendum
andlslhﬂhdlothgninlmumnemmy.tnmpbm&lelaahorbplwldomc
nmaa?onmdmﬁn terme of the original Agresmant, and is described

Pur, X e ctherwise limited In this Addlendum, Associate may use or

Except
di ﬂnPHrcnhehnnnf.orbpmvldesmmm.Aamyfnrﬂ\epumnas
sewvices; masovialed with, and

nacessary ip oomplets the tesks, or provide the ]
required by the terms of the original Agreament, or as required by lsw, if sugh
uséordhdomof!r_leFHlmuldnotvbhbﬂnPrlvngyorSacmmRumcr

appﬂcabbshlehwﬂdmbrmmwmm. or violata the minimum
mmmummh&qPﬁmyw&nurﬂypmldumdMnanﬂha
Agency. mmnamwmwampnmwmm
Mmuwsn?ﬁsPHlﬂhmﬂhsonthan.

Further Uses znd Disclosures. £xoept as otherwiss limited In thie Addendum,
lheAuoohtamdbdeHlluﬂmdpaﬂmmrmpumufiumm
nmmmmmmnlshﬂun.orgsmqubylaw. Provided that {) the
disclosure in required by law, or (i) e Associats has obteinad from the third
party reassnable ssswrances that the PHI will be held confidentially and used or
further disclosed only ss’ required bry isw or for tha purpose for which | was

‘ ho Associate; and, (If) an egreement to notity the

H d Rw :
pmnﬂuhhamnmﬁmshou!dbahallmlmmmwmmhum
j pumuamtoﬁGFRMﬂ.m.wmoﬂmmm

necessary information
Recessary to- sedfsfy the Agency’s obligations undsr 45 CFR § 164.502,



3. Obligations of Asenciuie.

Stated Purposee Oniy. The PHI may not be used by the Aescolste for any
purpose other than as atatad in this Addendum or es required or permitted by

Livuited Dissiosure. Tha PHl is confidential and will not be disslossd by the
Associate other than es sieted.in this Addendum or es required or permitted by
:‘m Kﬂ%@%uﬁ»ﬁ% m»;:mw | and the
n ange for an ; cy 9y approval e
yet suthorization, Associste will refrain from merketing

indbAduyat provides 2 valld

aclivities thet would vielate HIPAA, teluding epecilioatly Section 13408 of the
HITECH Adl. Asaoclate wifl report to Agenay any use or disciosure of the PHI,
including any Security (ncldent not providad for by this Agreemant eof which &
bacomeas awara.

-Safeguards. The Assoclate will use eppropriats ssfeguards, end somply with
Subipart T of 45 CFR Pan 184 with respect to siectronic protected heslth
information, to prevent use or discipaupe of the PHI, except as provided for (a this
Adidendum, This shall inckude, but ot be Inited to;

i Limitation of the groups of ite woridoroe and agents, to whom the PHI is
dfecidsed {0 those reasonably required fo sccomplish the pumpceses
stated In this Addendum, end the ues and dieciosurs of the minimum

PHi necessary or & Limited Dats Set:

Appropriate notificatfors and trelning of ite workforce and agents in order
to proteot the PH] from unauthorized use snd disclosure;

1. Maintonanoe of @ comprefiensive, ressonable and appropriate written
FH} privacy and seourity program thet Includes administrative, technical
and physical safoguards appropriste to the ei2e, nature, scope and
complaxfty of the Assoclate’s cperations, In complisnce with the Sscurity

Ruje;

Iv. In seoordance with 45 CFR §§ 164.502(e){1){) and 164.308(b)2), if
eppicabls, ensure that any subtoniractore that create, retelve,
maintain, or tunsmit protected health information on bahalf of the
businnss associste agree to the same restrictions, oonditions, and
nefjuiremients that apply to the busingss eesoclete with respect to such

information.

Compliance With Lpw. The Assacizte will not use or disoloae the PHI In a

manner In vialaflan of exiating law and specifisally not in viclation of aws releting
to confidentiaity of PHI, including but not fimiled 1o, the Privacy and Sacurity

Rules,

i

Mitigation. Assoglate agraes 1o mitigats, fo the extent practicable, any hermiul
effant that s known to Associate of & use or disciosure of the PHI by Associate In
violition of the requirements of this Addendum, and report Iis mitigation aativity

back to tha Agancy.



f.

Support of individusl Rights.

I

Acoens o PHI. Associzle shall make the PHI muintained by Assooiate
or s agenis or subontractors In Deeignated Recoid Beis avaflabie to
Agency for inipsction snd copying, and In eléctronic format, If
requested, within ten (10) days of & request by Agency fo enable
Agenay to falli fa pbiigations under the Privacy Ruls, inoluding, but net
ﬁanEclh“ CFR § 164.524 and consisi=nl with Section 13408 of the
; ot

Amendment of PHI. Within ten (10) duys of receipt of a request from
Agency:for an smentment of the PHI or & recand about &n individual
contained in @ Designated Record Set, Associste or Its agents or
subvoningciors shall make such PHI svaliabie to Agency for smendment
and Incorporste eny suth amendment fo enable Agsncy to fulfil is
cbiigations under the Privacy Rule, Including, but not imited 10, 46 OFR

§ 164.528.

Accounting Rights. Within ten (10) diays of nofice of a requsst for an
accounting of discisures of the PHI, Assosisfe and Its agents or
subcentradtore shall make evsisble to Agengy the documentation
required fo provide an 2cpaunting of disclosures to enable Agency fo
fulfi He obligations uhder the Privacy Rufe, Including, Sut not limited to,
45 CFR §164.628 uhd consistent with Saclion 13408 of the HITECH
Act.  Asseciate agross (o document disclosures of the PHI and
infotmetion reigted o sych disclosyres as would be required for Agehcy
fo respond 10 a request by an individual for dn actounting of disclosures
of PHI In apcordinge with 48 CFR § 184.628. Thia should Inglude &
process that allows for an ecodurting to be-oollected and mainteined by
Associale and e agents or subcontractors for at least six (8) yesre fiom
the date of disclosure, or fonger If required by stals faw. At a minbmum,
such documentation shell inclide;
e the date of disclosurs;
. the name of the entity or persan who repeived tha PHI, and
if knowr, tha sddress of thé shifty or person;
. -4 brief descripion of the PHI digolosed; and
. 8 brief stetement of purposes of the disclosure thet
reasonably nferma the Individual of the basis for the
disclosute, or @ copy of the Individuals euthorization, or n
copy of the written requast for disclosury,

Request for Restriction. Under the dirsstion of the Agency, abida by
any individusf's requmest io restriot the disciosure of PH!, connistent with
the requirersents of Seclion 13405 of the HITECH Aot and 45 CFR §
164.522, when the Agency determines to do 6o (swept as required by
lew) and if the disciosure is to @ health plan Yor payment or haalth care
operatiohs and [t pefiains io @ health care item or service for which the
health care provider wiss paid in full “out-of-pocket.’

w Dissontinuznce of Uss or Dia:lfegn. The Associate will
igtoly disgontinue uss or disclosure ancy PHI pertgining to
any Individual wheh so requested by Agency. This includes, but i not
limited to, caves in which en individusl hes withdrawn or modified an
authorization to usa or discloss PHI.

4



h.

Retontlon of PHI. Notwithstanding sriction 4.0. of tils Addandum, Assaciste and
nmmmmmarmmmmalmmmbmmmmw
mmmmmnmmmumsmmu of this
Addendum. for a period of Bix (8) years fter tarmination of the Agreement, or
longer if required pntier state law,

Agent's, Bubcontrector's Gompliance, Thi Assoelate shalj noiify the Agency
of ail subcentracls and mgrsemehis reisfing to the Agreemont, whowe fthe
aubonmmgrlmmmmd’mtdhmzaufmh

provides any of the PHI 1t recelves hereundar, o t whom i provides Any PH{

whether all resirictiont, terme and eondifions have bes down. Feliyre to
subconfracts : contain the

ensure that downstraam conirazts, end egroemangs
Eummm-wmmmmmmﬂmmm

mmuwm,mwmmummmm,
mﬁh.mdmmusmhumhmauumdm“ﬂml,uumammm,
received from, ormmdmmmmmapmmm:ﬁdmmq
wuwhbmu.&mmmmmmsmmmma
CFR § 184.504, TMWMawm-mmmmm
Agenoy, ar Agency’s contreclor, for pericdio Assaoizie’s compliancs with
the. Privacy and Seaurty Rules, Upon

pravide proof of eompllanve with HIPAA and HITECH gata
guldqifn.mnnaﬁonnfamummmoﬂm‘mmmhﬂveto
compiiance with the Privacy and Saxrlly Rules, This section shall alao apply o
Associate’s subcontraciors, If eny,

Sscurity. The Assnclate shai teke all steps necaseary fo ensure the continubus
seourtly of all PHY end data systems eontalning PHI, In addiion, compliance with
74 FR 15008 Quidancs Specllying the Technologies and Nethodolngies That
Render PHI Unusable, Unrestable, or indeclpherable fo Uneuthorized
individuals for Purposes.of tha Brepsh Nolfficalion Requirasments uhded Section
13402 of Title XIi] s required, to the extent practigable. if Asaochste choosss ot
to adbpt such mmummumnm1mm.mmm
ml:ihhimh Mt:%,n: it must submit such writtsn rgomh. Mﬁuﬁﬁ:
Secunlty -Analygls, Agency Procurament Officer for revisw prior to
exapution of the Addendum. This revisw may take up to tan (10) days.

Notiflcation of Brasch, During the term of this Addendwn, the Assoclate shgil
MMmeMmmﬁmquwmm.w
WV Office of Technolegy Immediately by e-malt or well form upan the discovery
amemﬂmfmsmadPFﬂ:mmmmwmmmhmdw
Suspacted Securlly Incidert, infrusion or unaithorized use or disciosure of PHI in
:.lglaﬁm Mmhﬂfmmhummhmm%g&mwm%ﬂgm

ta affecting this Agresment. Notficetion provided Agency
Procurement Offiver &t wWww.aiat SLVRICReITesancyiLhim and,




uniess ottierwiee directed by the
ingidonti@wy.aov

Or DEDE J/RDO W

Agency’in

!'-".I'-J‘!JEA._ -'-.: '.‘.

The Assoolate shall Immesiately iwestigate such Security Inclden!, Breach, or

urauthorized vee or disslosute of PHI ur confidential duta. Within 72 hours of the
« the Assoaiste shall nofify the Agency Procurement Officer, and, unisge

discovery _
ciherwise dirscied. by the Agenay in wriling, the Office of Teohr y of: {4} Date
4 mmmmwandmomtof&m

ummmma{a ‘ ‘
IMWM?WﬁMMm;WM confiarttal
ressohgbly g or 3
detd; (P A descrigtion.of whers the PH! er confidential-duta is belleved to have
been improperly transmitiad, saat, or uiiized; () A desorption of the probabie
ay . uss ex divciosure; and () Whsther eny federsl or state
laws requeiring Individusl nofifications of Breaches are triggered.

Agency will courdinate with Assoclate fo determine additional spevific actions
that will be required sf tha Assoclate. for mitigetion of the Breach, which mey
include notification to tise individual or other autharifles.

All agsaciated costs shefl be boms by the Assoolate. This may Include, but not
ba limited to costs associzted with notifying affectad Individuals.
ummam:mm-uwmummwmmmmwrmh
suboniractor or agent recelves PHI ms descibed in section 2.8, of this
Addencum, all aueh subebniracts or downstream agreements shall ecnisin the
ssmo Moldent notification’ requirements as contained hereln, with
directly fo the Agency Frocuremsnt Cfficer. Fafiure to Include such
zmymmaormmwlnmmmmmum
resment.

Assistanse In Litigetion or Adminletrative Procesdings. The Assnuiate sh:.ll

make iiseif end aoy subeorifractore, wordoroe of agerits essisting
the performarios of e visigafions under this Agréement, avaiiable fo the Agency

4. Addendum Administration,

Tetm. This Addenium ehal ferminale on termination of the underlying

Agreement or an the defe tha teyminates for cause as muthorized in
mmh{@ﬁﬂh%n.ﬂdﬁhsm.

Duties st Termination. Uipon any termisation of the underlying Agresment, the.
Assoglate shall return o destroy, st the Agency's on, &b PHi respived from, or
oreated or recelvad by the Associate on behalf of s Agency that the Assogiats
atil maintaing In any fomr and refain no copie of euoh PHI o, if-suoch retum or
desiniction is not foesiiie, the Assoslate shal exiend the prodectione of this
Fddendum to the PHi.and Unilt furthér uses and dissiosures to the: purposes fhat

of the PHI Infeasible. This ghail also appiy to ail

make the.ratum or -destrutlion
agents and suboontractors of Assoelate. Tha duly of the Associate and Rs agents
&



&.

and sybcontraciors o asaist the Agency with sny HIPAA requived accounting of
disciosures survivey the termination of the underlying Agreenient.

Tormination for Cause, Anmioauthnﬁnshmmumoﬂhlawﬂmhy
Amwlﬁmm_mhumamhmm#m

me Auonoymy.almwhdlwuion.mywmaatﬁam
period of tima to.curg the material breach before termin sition.

Judlcls! or Adminletrative Procsedings. The Aganay

Agen rm - found'g 'llfwﬁ:fd::% lha';f ﬂtgp m
oy may terminats tils Agreement If g or

has vioiated any stendard ar requirgsmient of HIPAATHITECH, ar other secuirity or

mmummmmmm«Mp ing In which the

Amﬂamusmmwm-mm.mmmnuuy joot 1o prosscution

wmmmumr«mmmmmmn&mmmu bs

responsihie for asy and gl costs asscolated with prosacidlon.

Survival, ‘The respective S and obligations of Assodkats under this
Addendum shell survive the hmn of the underlying Agreement.

§. Genoral Provisions/Ovmership of PHI

€,

Retantion of Ownstship. Ownership of the PH resides with the Agenoy and is
tnberemmedmdemandorduimgdmﬂwwenmmn.dwum.m
Subject tor the resiriotisna fourk! withir seciion 4.b. sboye,

Sucondary PHL Any data or PH) generated from the PH} disclossd heseurider
which wauld permit identificafion of 8n individual must be held confidéntial and is
2isa the property of Agency.

Electronic Transmission. Except s permitted by law or this Addsndum, the
PHI nrenydatagmufmmmamlmohmuwpmnidenﬂﬂmynofm
Individual must not be transmitted to enother psily by electranic or other masns
for adilitions! uses or distlosures not authorized by this Addendym or (o another

contravtor, of aifled agency, er affliate without prior written approval of Agency,

No Befes. Repots or data gonteining the PH) may not bs sold without Agency's
or the effected Individual's written consant.
or implied in this Addentium Is

No Third-Party Beneficiarien, Nothing express _
intended to confer, mmmmhsmhwnfer, uponary?moma;m
Agency, Assoofats en mmmumm.wm
ramedies, chigations or babfilties wWhatsosver,

Interpietslion. The provilons of this Addendu
pmMmtnﬂnAgmntMmayepnﬂﬂ or 8fpear inconsistent with any
provisions in this Addendum. The inferpaistior of this Addendum shali be made
under the laws of the efath of Wast Virginia,

Amentiment. The parties e that o the extent necessery 10 comply with
applicabie law they will agree fo further amarid this Addenrdum,
Additienal’ Tarnms =nd Condittons. Additional disoretionary terme be
Included Irf the relasss.order or change order process. i

7



Hims of Apenay,_

Mdmwmhumuc




Appondix A
(Tnbemphhdbythnwa Procurement Officer pricr to the exeoution of the Addendum,
end shall be mede a pat of the Addendum. PHI nat identiied prior to execution of the
wmwbaaddedbyamonmngmaanwﬂnMdﬁMmmwm

Name of Associste: [ron Mountain information Management ! B

State of West Virginia:

Name of Agency:

Deesribe the PMI (do not inolude any gotual PHI). if not appicable, pleage indicate the same.

All PHI contained in current and future documents
&iored by the Iron Mauntein,



REQUEST FOR QUOTATION
State Wide Coniract for Records Management

SP: S~

1. PURPOSE AND SCOPE: The West Vi:ginial’mhuingDivisionissnlidﬁngidson
behalfofthesutaofWouV':rginiam ostablish ari open-end contract for reconds

management and storage services,

2. DEFINITIONS: Theméﬂstedbelowshnﬂhuveﬁemenningsasﬁglmdtoﬁm
below. Additional definitions can be found in Section 2 of the General Terms and
Conditions,

2.1 “Conmtract Item” or “Contract Ttems” means the list of itemns identified in Section
4.1 below and on the Pricing Pages,

2.1 “Box”memamrageeﬁnuimmedﬂormmmyorpmmmofﬁles,
md,ormﬂ:.Ashndm-dboxdzeislS”Lxlz"leﬂ"Hequalto

approximately one (1) cubic foot in size,

2.2 “Business Hours” means Monday — Friday 8:00 AM fthrough 5:00 PM EST
excluding weckends and Federal sud State holidays. State Holidays are as follows:

New Year's Day (January 1)

[ ]
*  Mertin Luther King Day (Third Monday in January)
*  President’s Day (Third Monday in Februery)
¢ Memorial Day (Last Monday in May)
¢ West Virginia Day (June 20)
*  Independence Day (July 4)
¢ Labor Day (First Monday in September)
s  Columbus Day (Second Monday in October)
¢  Veterans Day (November 11)
®  Thanksgiving (Foumth Thursday in November)
¢  Day Afier Thanksgiving (Fourth Friday in November)
¢  Christmas Day (December 25)
2.2 “Character” means any letter, number, space, puactuation mark, or symbol that
be typed.

23 “CnMeFeet"meansihevnlnmeofawbewithsiduofmfootinlmgﬁ.

24 “Disaster” means any occurrence of fire, flood, storm, earthquake, explosion,
qﬁdemiqﬂoi,sabuhgawoﬂmcnndiﬁmofnﬂmepeﬂmulﬁnginmbstanﬁal
hmagamiqﬁwbmommmﬁywﬂﬁnﬁh%whdhumﬁom
ilowscdbyanactofcod,natm'eormm, including an enemy of the United States..

liPaée
Revised 10/27/2014



REQUEST FOR QUOTATION
State Wide Contract for Records Mansgement

2.5

26
2.7

28

2.9

"Emmmcy”munsmmdsmustbedelivmddmﬁrgh:rhushmaﬂerhoum,
woekends, or holidays,
‘HIPAA”meansHeﬂthnsmnnePombﬂﬂyandAcwmmmyAct

“NFPA” mezns National Fire Protection Association,

“Pricing Pages” means the schedule of prices, estimated order quantity and totals
contained in wvOASIS ornﬂachadhmtoasExhibitA,undusedtoevaluaﬁeﬂxe

Solicitation responses.
“Reenrd’memsadommm;book,paper,phommph,mdromdingmothm
pursuant

materigl, regardless of physical form or characteristics, made or recejved
to law or ordinance or in_ connection with the transaction of officisl business.

Department of Administration,

2.10 “Solicitation” means the officinl notice of an opportmnty to supply the State with

modsursarvinesthntuepnhlishedbyﬂumdnngmnmn.

3. CURRENT ENVIRONMENT:;

31

32

33

2|Page

Pursuant to the West Virginia Code §5A-8-1 through §5A-8-22, and
Legislative Rulcs 148-CSR-12, 148-CSR-13, and 148-CSR-14, the
Department of Administration is responsible for the mansgemeat of the
State's day-to-day tecord starage system.

Agencies are required to follow properly approved retention/destruction
schedules. IheseschedulesmmquiredmbembmimdtothnDepum
of Administration for approval.

Currently records are stored in Charleston, WV and are picked-up at the Agency
sitcsbyﬁeVmﬂu.ThcAmcyﬂesmlocﬂedtbmuglmmﬂmmﬁemMnst
records are received in boxes approximately 1 cubic foot in size. However, some
atedciiveudinoﬂmﬁnm:sprwiouslyappmvadbythe%wkmdu
Administrator or the records management Vendor.

Revised 10/27/2014



REQUEST FOR QUOTATION
State Wide Contract for Records Management

4. QUALIFICATIONS: Vendor, or Vendor's staff if requirements are inherently
mmwmmmmmmﬁﬁu,mmmfauowm
lifications:

4.1 Vendor must be Health Insurance Portebility and Accountebility Act
(HIPAA) and Health Information Technology for Economic snd Clinical
Health (HITECH) compliznt. An executed BAA (copy included with
solicitation) will be required prior to award.

4.2Vandmmusthmesubﬁshedinfmmaﬁonsamritymdpﬂwcypoﬁdu.
Vendor must provide proof of a third party andit of the security and
privacy policies within the last 365 days upon request.

4.3 Vendor must follow industry standard on storage procedure guidelines
established by the Association of Records Managers and Administrators
(ARMA). ARMA has published guidelines for records management —
ANSVARMA 8-2005 Retention Mmnagement for Records end
Information.

4.4 Vendor must have an established personnel security program designed to
evaluate employee trustworthiness before being granted acoess to sensitive
data. Vendor must provide documentation of security program upon

request.
5. GENERAL REQUIREMENTS:

5.1 Contract Items smd Mandatory Requirements: Vendor shall provide
Agmcywiﬂnﬂ:eConunctItamlistedbelowonanopm-andandcmﬁming
basis. Contract Items must meet or exceed the mandatory requirements as

shown below,

Facility Requirements:

5.1.1 The Vendor must provide a facility that will protect all records
from disaster as defined in West Virginla State Code 5A-8-3.

5.1.1.1 The Vendor must absorb cost related to recovery or
restoration of damaged records in the care of the
Vendor.

3.12 The Vendor must provide a facility for existing and new records
within the State of West Virginia,

3|Page
Revised 10/27/2014



REQUEST FOR QUOTATION
State Wide Contract for Records Mansgement

513 The Vendor must provide a facility that meets the following

4jPrpe
Revised 10/27/2014

requirements for erchival storage of records,

S.13.1 The Vendor must provide 8 storage area to accommodate
a minimum of 230,000 cubic feet for the State’s fecords

andmustbavethsmpadtywexpandwiﬂ:ﬂwsmas
i increase,

our siorage requirements

5.1.3.2 'l‘hchudurmustpmviﬂeaﬁdlitythntmmtslucaI
building codes. Documeatation from an applicable
munidpaloreomtyoﬁcemmbesnbmﬂtadpﬁmm
award,

513.2.1 Documentation must be in the form of 2
mmowlﬂhwfmnnoﬁidalmmm
ﬁnmﬂ:enpplieablemunieipalormumy
office.

5133 The Vendor's storage facility must provide the following
security measures,

5.1.3.3.1 Facility must have security locks gt each
exterior entrance,

5.1.3.32 Facility must have a 24 hour-7 days a week-
365 days a year monitored anti-intrugion
almmsystemtopmtmngainstmmuhoﬁm
entry.

5.13.33 Facility must have contro] procedures in
placetomsmmsmuﬁtymdmuu
mﬁnusﬁdmuspuﬁdesmdmeedmes.
Vendurmu:tpmvidedommmhﬁmofsuch
policies and procedures which cusure that
onlyallowmﬂloﬁzedﬁ:diﬁduﬂsmaem
mds.Dommtaﬁonmmbem\ddud
prior to award. Facility must enforee

) nmﬁohonummrecordsmoragam.
5134 Thestnmgemommnsthnveanindepmdamdruﬂmng'
systmnmkeepﬂwnirasﬁeeaspousibleufpollmmand
dutmdhmcvmtﬂ:emtyofmﬁlbreda&ﬁmm

parts of the building.



REQUEST FOR QUOTATION
State Wide Contrsct for Records Management

5.1.3.5 The Vendor must provide smoke detection. Smoke
detecﬁonsyummmmeetmemqnitunmofNFPA
72, National Fire Alarm Code, and must be mainteined in
secordance with NFPA 72, Part H.

5.1.3.6 The Vendor must provide a cleen agent system that
complies with the NFPA 2001 Standard on & pre-action
sprinkler system. This system must be used in the records

storage areas.

513.7 Thedeormnstpmvidenmage area that is climate
conttolledwiﬂuﬂ:ﬁmnmtmpuatmeofﬁ@‘md
relative humidity levels at 35-45% = 5%, These
temperatures must be maintained 24 hogrs aday, 7 days a

week, 365 days a yesr.

5.1.38 The Vendor must limit its flooding risk by stoting records
in a facility thet is Jocated out of the 100-year floodplain.

5.138.1 Vendor must provide an elevation certificate
frora a land surveyor verifying the facility is
ot of the 100-year floodplain prior to
award,

5.1.3.9 The Vendor must keep records » minimum of one inch
off the floor with the optimum of three inches, Records

mustbentmedmyﬂnmwindows,stem,mm-

5.1.3,10 The Vendor must provide a moistire detection system

5.1.3.11 TheVandumtmininﬁnlighlapmbymﬁding
muﬁundeteuorsandﬁmmﬂmhelighﬁngsym
throughout the storage room,

5.14 The State records can only be viewed by autharized parties, The
deor’sfadlitymuatbemnedmalluwam'essonlymﬂxm
approved to retrieve/view records ﬁnthsirmpecﬁveAgenoy.‘lha
Vendmmuatimplunentmddomnnentpolideaudpwedmuﬁm
acceasing the reconds in the facility.

5{Page
Revisad 10/27/2014



REQUEST FOR QUOTATION
State Wide Contract for Records M:nagement

514.1 mefdomqniqgthemmintheﬁmnofnoompmy
mm?omﬁningﬂlepolicyandpmudmemmtbe

515 TheVendmmmtpmvidaindendngfmeachboxorﬂlambmiued.
meVendnrmmtprwideaminimmnofGOdmmm:sperbmm

per file,

5.1.6 '!‘hsVendm:musthNoieachshheAgmcyﬂmingm:ﬂsatﬁe
facility monthly in arresrs,

51.7 The deormustinvoicenmdingmmepﬁces and categories
contsined in this solicitation and the Vendor's tespanse, When the
Vendor must ship tﬁamatuialstothemcylomﬁon, the costs
ﬂ:rpostageudllbeinvoioedasapam—thwughdmge.m
nhiminginvoioemustbepmvidedwiﬂﬁnSdmofsuvioebdng
completed.

518 The Vendor must provide a log of personnel or visitors that have
acoessed records identified &s regulated upon egency request.

5.19 Tho Vendor must provide the Department of Administration with
monthly reports showing the Agencies storing records in the
Sacility during that month and listing the total amount of cubic feet
of storage and extended cort for each Agency.

5.1.10 'IheVandnrmustinnludeontheﬁ-monﬂﬂyinvoicem the Agency
all billing activity detail for the month.

Requirements and Pricing for Storage, Supplies, Pick Up, Retrieval,
and Destruction

STORAGE
§2.1 Cwm#lzmedemmwmmsﬂngmﬂam
the new storage facility within 90 daye of sward.

5.2.1.1 Vendar to provide cost Per Cubic Foot.

52.12 The successfol vendor will by responsible for
moving all boxes from the existing locations in the
Chadestonmnﬁoﬂ;encw!ocaﬁnnwiﬂﬁnmduys
of award,

GjPage
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REQUEST FOR QUOTATION
State Wide Contract for Records Mansgement

.

52,1.3 Thestxlewﬂlnoﬁemh\gmoywithdomm
umentlym storage of the vendor and his

boxes.

5214 'I‘hesuccessfulvmdorandtheﬁumuvmdorwiu
mect to develop mutually agreed upon schedules for
pick-up of the agency boxes.

5215 ’I'hesuooessfulvendorshallbemlaonsible for the

pick-up end organmization of all documents
i in storage at the former vendor's
location.

52.1.6 Thesnwessﬂﬂvmdorwillmovewdsﬂngreourdsin
existing boxes or farnich boxcs as needed at no

edditional or separate cost, The successful vendor
willrepaukageuneededatnoaddiﬁomlor

Beparate cost,
5.2.2 Contrsct ¥em #2: The Vendor must index existing records.
52.2.1 Vendor to provide cost Per Cubic Foot.

$2.3 Contract Item #3: 'I‘lmedormmtmmnmodmstorageofa
minimum ofzso.womzﬁcfeaﬁ)rtheShw’smunrdscmﬂy

housed with the ability to expand.
5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.

5232 'IhedeormmtinwieeuchstateAgencysboﬁng
records at the facility monthly in arrears,

SUPPLIES
524 Conu-aetltemﬂ:'mevqndormmtpmvideswmgebues;

Dimensions:15”L x 12°W x 10"H
524.1 Vendor to provide cost Per Box
PICK UP ,
$.2.5 Contract Item #S: The Vendor must pick up the records within a
i ofﬁve(S)bmineudmnﬁ&wﬁmmﬁﬂcaﬁonbythc
Agency.

7[Page
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REQUEST FOR QUOTATION
State Wide Contract for Records Mansgement

5251 Veador to provide cost Per Box.

52,6 Contract Item #6; The Vendor must index all new records,

52.6.1 Vendor to provide cost Per Box.

RETRIEVAL
52.7 Contract Item ¥7: Vendor must rettieve any psper records in

5.2.8

529

ltomgeandpmvideadigitaliudmsionofsaidrmd%m
mquwmdbymyAgmcyﬁthinamaﬁmmofﬂzme(B)buﬁm
days. The request must be comploted during normel business
hours.

5.2.7.1 Vendor to provide cost Per Page.

Contract Item #8: 'IheVendormnstrehieveanypapermco:dsm

sﬁongennﬂmvideadigihlizedvmonofaaidmdwhm
requestedbyunAgencysenﬁngawﬁmEmm'gemynoﬁﬁcaﬁon
wiﬂlinnmaximnm:»fom(l)businessdny.

5281 Vendorto provide cost Per Page,
5282 'Ithmdormustuploadthcdigitaﬁzedmmdwa

Socurc server and provide a hypedink to the
customer by email so the fecord can be accessed,

5.29.1 Vendor to provide cost Per Box

5.210 Contrsct Item #10: The Vendor must refricve any records in

8|Page
Revised 10/27/2014
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REQUEST FOR QUOTATION
State Wide Contract for Records Management

dayifitisidmﬁﬁedbyﬂwasmuyasan%mcy.llmﬂs
containing confidential infomaﬁonmustbesignndﬁnby
suthorized

52.30.1 Vendor to provide cost Per Box

DESTRUCTION

52.11 Contrsct Iem #11: The Vendor must provide destruction of
specified paper records at the euthorized Agency representative's
written request. Records must be destroyed by & crosscut ghredder
for paper records.

5.2.11.1 Vendor fo provide cost Per Box

5.2.12.1 Veador to provide cost Per Box

6. CONTRACT AWARD:

6.1 Contrsct Award: TheContractisintmdedlopmvidaAgmdeswiﬂu
purchase price on all Contract Items. The Contract shall be awarded to the
Vendorthatpmvidesthecomqltunsmeeﬁngﬂierequiredspwiﬁeaﬁm
forthcloweatavenllwtalmstuxhownonthePﬁdngPam.

wadopﬁmaﬁrymZ,S,md4wiubehdﬁwdbwaVirginia
Purchnslng,agroedmbythedemmdmouessedbyﬁeWastVuginin
Purchasing Division as Change Orders for subsequent years.

6.2 Pricing Pages: 'IheVendonhoﬂdcompletethoBidngPagasbyahﬁng
in the price for each contract item on wvOASIS and Exhibit A. Pricing Page
tthendm-shmﬂdcompletethePﬂdngPagesinthdrenﬁmyuﬁﬂmb
dosomnyremﬂtinﬂwVemdor’sbidsbdn,gdisqunliﬁed.

ThePﬁdnngeonminnlistoftthmeﬁmmmdesﬁmd
pmdxasevolmne.lheesﬁmntedpmnhaaevohmeﬁneadlimmmm
the approximate volume of antici purchases only, No fiture use of the
ConnmtoranyindividunlitmnisguaraMedorimp!ied.

9lPage
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REQUEST FOR QUOTATION
State Wide Contract for Records Mansgement

The Vendor should dmnnicﬂlymﬂwinfomnﬁmintoﬂnPﬁdng
Pages through wvOASIS, if available, or as an electronic docament. In
nmstmﬂledeorrequutanelwlrmﬁccopyoﬂhaPﬁdngPages
forbidpmpombyamdiqgmemaﬂreqummﬂwﬁﬂoﬁngad&m:

Stephanie Gale, Senior Buyer
West Virginia Department of Administration
ine Divisi

Purchasing
2019 Washington Street East
Charleston, WV 25305
Phome: (304) 558-8801
Fax: (304) 558-4115

Email: Stephenie.L.Gale@wv.gov

7. ORDERING AND PAYMENT:

71

72

Ordering: Vendorshal!nooeptordmﬂmu@wvﬂAS!S,remﬂarmaiLﬁeﬁmﬂe,
e-meil, or eny other written form of commumication, Vendor may, but is not
reqlﬁmdm,aceeptm-ﬁneordmﬂnunghasmem«daingpmmlwebdte.
Hdeorhnthubﬂitywwwptm-ﬁnemdm.itshmﬂdindudeinmrespmea
bﬁefdmcﬂpﬁunofhawAgmﬁumynﬁHmhundimordeﬁngsym Vendor
sbaﬂensmﬂmtitson-ﬁnemduﬁngsysﬁanismpa]ysmdmimhpmceming
Agency orders on-line.

Payment: Vendor shall acoept payment in sccordance with the payment
procedures of the State of West Virginia,

8. DELIVERY AND RETURN:

8.1

i0{Page

Delivery Time: Vendorsballdalivamndudo:ﬂmwiﬁﬂnﬂnwﬁ)woﬂdngdnys
after orders are recoived, Vendor shall detiver emergency orders within one (1)
working day(s) after orders are received. Vendor shall ship all orders in accordance
withﬂmnbowsuheduleandshallnotholdordmmﬁlamhﬁmumdelivmyqumﬁty
is met,

Late Deltvery: The Agency placing the order under this Contract must be notified
in writing if orders will be delayed for any resson. Any delay in delivery that could
cause harm to en Agency will be grounds for cancellstion of tho delayed order,
and/or obtaining the items ordered from & thivd party.

AnyAgmyueldnghobhﬁ:itansﬁomnﬂﬁrdpntymderthismvisionm
first obtain the approval of the Purchasing Division.

Revised 10/27/2014
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8.3 Delivery Payment/Risk of Loss: Standard onder delivery shall be F.O.B,
destination to the Agency’s location, Vendor shall include the cost of standard
ordudeﬁvuydmgesiniubidpﬁcingkﬁmmmdismtpmﬁmdmmthe
Agency separately for such delivery. The Agency will pay delivery charges on all
mgencymdaspmﬁdedﬂmVuﬂorinvodoesthmedeﬁwymasaw
chargs with the original freight bill attached to the invoice.

84 Return of Unscceptable Item: If the Agency deems the Contract Items 1o be
meepmblqﬁecmahmsshaubereumdiendmathdoﬂﬂpeme
and with no restocking charge. Vendor shall either make arrangements for the
reﬂnnwithinﬁve(S)daysofbeingnoﬁﬁedthatiﬁmmmempmble,orpumit
theAgmcytomgeforﬂnmhunmdmhnbmeAgmcyfmde&vaym
lfmeoﬁginﬂpackaﬁngcmmbnuﬁlizedforthemm,vmwiﬂmplyﬂm
Agency with mppropriate return packaging upon request. Al returns of
unacceptable items shall be F.0.B. the Agency’s locetion, The returned product
shall either be replaced, or the Agency shall receive a full credit or refund for the

purchase price, at the Agency’s discretion.

85 Return Due to Ageney Errvor: Items ordered in aor by the Agency will be
returned for credit within 30 days of receipt, F.0.B. Vendor's location. Vendor
shall not charge & restocking fee if returned products are in a resalable condition.
Items shell be deemed to be in a resalable condition if they are wmsed and in the
original packsging. Any restocking fee for items not in e resalable condition ghall
be the lower of the Vendor’s customary restocking fee or 5% of the total invoiced
value of the returned items.

9. VENDOR DEFAULT:
9.1 The following shall be considered & vendor default under this Contract.

9.1,1 Failure to provide Contract Iteres in accordance with the requirements
conteined herein.

9.1.2 Failureto comply with other specifications and requirements contained
hegein.

913 Puilure to comply with any laws, rules, and ordinances applicable to
the Contract Services provided under this Contract,

9.1.4 Failure to remedy deficient performance upon request.

H]Page
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9.2 The following remedies shall be available fo Agency upon defauit.
92,1 Immediate cancellation of the Contract.
922 Inmediste cancellstion of one or more release orders issned under this
Contract,

92.3 Any other remedies available in law or equity,

10. MISCELLANEOUS:
10.1 No Substitutions: Vendor shall supply only Contract Items submitted in response

to the Solicitation unless & contract modification is epproved in accandance with the
provisions contained in this Contract.

10.2 Vendor Supply: Vendor must camry sufficient inventory of the Contrect Iems

being offered to fulfill its obligations under this Contract. By signing its bid,
Vendor certifies that it can supply the Conract Jtems contrined in its bid response.

103 Reports: Vendor shall provide quarterly reporis and snnual surmmaries to the

Agency showing the Agency's items purchesed, quantities of items purchased, snd
total dollar vatue of the items purchased. Vendor shall also provide reports, upon
request, showing the items purchased during the term of this Contract, the quantity
purchased for each of those items, and the total value of purchases for each of those
items. Failure o supply such reports may be grounds for cencellation of this
Contract.

104 Contract Manager: During its performance of this Contract, Vendor must

12|Page

deﬁmemdmdnminapﬁmmyeonﬂmtmmgwrmpm‘bleﬁnovmedng
Vendor's responsibilities under this Contract. The Contract manager must be
sveilable during normal business hours to address any customer service or ofber
issues related to this Contract. Vendor should Kist its Contract menager and hig or

her contact information below.

Contract Manager:

Telephone Number:
Fax Number:
Email Address:

Revised 10/27/2014



Depart Admi o " CORRECT ORDER NUMBER
Sherrdobs o State of West Virgin'a MIlSt ARPEAR ON ALL PACKAES
" Master Agreement QUESTIONS CONCERNING THIS
2019 Washington Street East g ORDER SHOULD BE DlRECTED TO
Post Office Bax 50130 THE DEPARTMENT CONTACT.
Charleston, WV 25305-0130 Order Date: 2018-11-29
Ordor Number: CMA 0212 0212 RECMGT Procurament Folder: 401321

Document Name: SWC Records Management

Reason for Modiflcation:

Document Description: Records Management Statewide Contract

Change Order No. 1: Renewal of contract from
12/01/2018 o 11/30/2019.
Renewals Remaining: (1)

Procurement Type: Central Master Agreement

Buyer Name: Mark A Alkins

Telaphone: (304) 558-2307

Emall: mark.a.atkins@wv.gov

Shipping Method: Best Way

Effective Start Date: 2016-12-01

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2019-11-30

Vendor Customer Code: 000000126524

IRON MOUNTAIN INCORPORATED
PO BOX 27128

NEW YORK NY 100877128

us
Vendor Contact Phone: (304) 549-6423

Discount Percentage: 0.0000
Discount Days: 0

Extenslon:

Requestor Name: Larry McDonnell
Requestor Phone: (304) 558-9009
Requestor Email: larry.d.mcdonnell@wv.gov

TSl b5l

|V'i‘ C E T

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

Ly S=18 _‘_4__'-.__-:__ n il b e

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No City WV 90989
.us Us
[ Total Order Amount | OpenEnd |
AGENCY COPY
A u/30as
ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION

PURCHASING DIVISION AUTHORIZATION

SIGNED BY: ,/l’ , L,aR.L/ SIGN SIGNED BY:
DATE: DATE: ‘ == DATE:
ELECTRONIC SIGNATHRE ON FH' 018 ELECTRONIC SIGNATURE ON FIL N

[ARY: -f 7 {
Date Printed:  Nov 28,2018  Order Number: RECMGT Page: 1 / 0"70 /

ELECTRONIC ﬁlGNATUi‘E1 ON FILE
FORM Qﬁ& _tz _m 01 8/14




Extended Description:

Change Order
conditions, prices and specifications contained in the original contract including

Change Order No. 01 is issued to renew the original contract according to all terms,
all ‘auﬂ'norized change arders. 9 9

Effective date of renewal 12/01/2018 through 11/30/2019.

Renewals Remaining: (1)
All provisians of the original Coniract and subsequent Change Orders not modified herein shall remain in full force and effect.

NO OTHER CHANGES
‘Ling Commodity Code Manufacturer Model No Unit Unit Price
1 78131804 CF $0.000000
Service From Service To
Commaodity Line Description: Contract ltem 1: Transfer Exlsting Records to New Facility
Extended Description:
5.2.1 Contract ltern #1: The Vendor must transfer existing records to the new storage facility within 90 days of award.
5.2.1.1 Viendor fo provide cost Per Cubic Foot.
;Line  Gommodity Code  Manufacturer Model No Unit Unit Price
2 78131804 CF $0.000000
Service From Service To
Commodity Line Description: Contract Item 2: Indexing Existing Records
Extended Description:
5.2.2 Contract ltem #2: The Vendor must index existing records.
5.2.2.1 Vendor to provide cost Per Cubic Foot.
Line Commodity Code  Manufacturer Model No Unit Unit Price
3 78131804 CF $0.265000
Service From Servica To
Commadity Line Description: Contract item 3: Monthly Storage Fee
Extended Description:
5.2.3 %ontract llem #3: The Vendor must accommaodate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the ability fo
expand.
5.2.3.1 Vendor to provide monthly cest Per Cublc Foot.
5.2.3.2 The Vendor must invoice each state Agency storing records at the facility monthly in arrears.
Line Commodity Code Manufacturer Model No Unit Unit Price
4 44111515 BOX $1.890000
Service From Service To

".éémmodlty Line Description; Contract ltem 4: Storage Boxes

Extonded Description:
5.2.4 Contract Item #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12L x 15"H.

5.3.4.1 Vendor 1o provide cost Per Box.

Date Printed: Nov 29,2018  Order Number: RECMGT Page: 2

FORM ID : WV_PRC_CMA_001 8/14



maximum of three (3) business days. The request must be completed during normal business hours.

5.2.7.1 Vendor ta provide cost Per Page.

Line Commodity Code Manufacturer Model No Unit Unit Price
5 78131804 BOX $0.000000
Service From Service To

Commaodity Line Description: Coniract Item 5; Records Pick Up

Extended Descriptlon:

'5,2.5 Contract ltem #5: The Vendor must pick up the records within a maximum of five (5) business days after written notification by the Agency.

5:2.5.1 Vendeor to provide cost Per Box.
Line Commodity Code Manufacturer ~ Model' No Unit Unit Price
6 78131804 BOX $0.000000

Service From Service To

Commodity Line Description: Contract ltem 6: indexing New Records

Extended Description:

5,2.6 Contract tem #6: The Vendor must index all new records.

5.2.6.1 Vendor to provide cost Per Box.
Line Commodity Code  Manufacturer Model No Unit Unlt Price
7 78131804 PAGE $0.280000
. Sarvice From Service To

Commodity Line Description: Contract item 7: Retrieval of Paper Records, digitized

Extended Description:

5.2.7 Contract Item £7: Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by any Agency within a

5.2.7.2 The Vendor must upload the digitalized record to a secure online portal or server and provide an access or hyperlink to the agency by email so the record

can be accessed.

Line Commodity Code  Manufacturer Model No Unit Unit Price
g 78131804 PAGE $0.400000
Service From Service To

ngmodlty Line Description: Contract item 8: Emergency Retrieval Paper Records digitized

Extended Description:

5:2.8 Contract ltem #8: The Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by an Agency

sending a written Emergency nofification within a maximum of one (1} business day.
52.8.1 Vendor to provide cost Per Page.

5.?.8 2 The Vendor must upload the digitalized record to a secure server and provide a hyperink to the customer by email so the record can be accessed.

Line Gommodity Code  Manufacturer Model No Unit Unit Price
g 78131804 80X $1.840000
Service From Service To

Commodity Line Description: Contract ltem 9: Retrieval of Records

Extended Description:

5.2.9 Contract Item #9: The Vendor must retrieve any records in storage and hand deliver it to the authorized
wrilten notification. Records must be delivered durlg%nrg_lr_mal business hours. Records containing confidential

patswRnfbd; Nov 29, 2018  OrderNumber: RE Page: 3

ncy personnel within three (3) business days of
rmation must be sllaned authorized
FORM ID : WY_PRC_CMA_001 8/14




§.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Modsl No Unlt Unit Price
10 78131804 BOX $9.790000
Service From Service To

Commodity Line Description: Contract item 10: Emergency Retrieval of Records

Extended Description:
5.2.10 Contract tem #10: The Vendor must retrieve any records in storage and deliver it to requesting Agency wit{ﬁn one (1) business day if it is identified by the

agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.
5.2,10.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No Unit Unit Price

11 80161508 BOX $3.060000

Service From Service To

cbmmodlty Line Description: Contract ltem 11: Destruction of Paper Records

Extended Description:
5.2.11 Contract Item #11: The Vendor must provide destruction of specified paper records at the authorized Agency representative's written request. Records must

be destroyed by a crosseut shredder for paper records.
5.2.11.1 Vendor to provide cost Per Box.

T

Line Commodity Code  Manufacturer Model No

Unit Unit Price

12 80161508 BOX $22.500000

Service From Service To

Commodity Line Description: Coniract liem 12: Destruction of Microfilm

Extended Description:
6.2.12 Contract Item #12: The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or

shredded at a minimum of 1/35" strip or smaller.
5.2.12.1 Vendor fo provide cost Per Box

Date Printed: Nov29,2018  OrderNumber: RECMGT Page: 4 FORM ID : WW_PRC_CMA_001 8/14




STATE OF WEST VIRGINIA W. MICHAEL SHEETS
DEPARTMENT OF ADMINISTRATION DIRECTOR
PURCHASING DIVISION
2019 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

November 15, 2018

Heather Sweesy, Customer Development Executive
Tron Mountain Records & Information Management
1201 Freedom Road

Cranberry Twp, PA 16066

Subject: WV Statewide Contract No.: CMA RECMGT (previous CMA SWC00000027), Records Management and
Off-Site Storage Services
Dear Ms. Sweesy:

The State of West Virginia is offering to renew subject contract under the same terms, conditions and pricing. The
renewal dates are December 01, 2018 through November 30, 2019. If your company agrees to this renewal, please sign

below and return the original to my attention as soon as possible.
Also attached is an Affidavit that is to be part of the purchase order and is required to be signed and dated.

We agree to renew the contract for the period as stated above under the same terms and conditions in the original
purchase order and any change orders thereto.

m (/‘-’QG/{/\[C’ 11.20.18

Name/Signature Date

District Manager
Title

Please call if you have any questions.

Very truly yours,

Mok A Aiie

Senlor Buyer, WVPBC

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307
Fax: 304.558-4115

Email: Mark. A Atkins @wv.gov

Attachment



CORRECT ORDER NUMBER

g:f:;::::: ;:v?:i::nls"aﬂon State of West Vir ginia m[\_,,s-r APPEAR %’:I Alr;'] '\TG c':: APEE%
’ Master Agreement QUESTHIONS CONCERNING THIS,
2019 Washington Street East g -?EE EE;}};OTN"'EN%EC%5$28$D TO

'| Post Office Box 50130

Charleston, WV 25305-0130 Order Date: 2019-11-05

Order Number; CMA 0212 0212 RECMGT Procurement Folder: 401321
Document Name: SWC Records Management Reason for Modification:
Change Order No. 2: Renewal of contract from

Document Description: Records Management Statewide Contract 120172079 1o 1173012020,
Renewals Remaining: (0)

Procurement Type: Central Master Agreement
Buyer Name: Mark A Atkins
Telephone: (304) 558-2307

Email: mark.a.atkins@wv.gov
Shipping Method: Best Way Effectlve Start Date: 2016-12-01

Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2020-11-30

Vendor Customer Code; 000000126524 Requestor Name: Lamy McDonnell
Requestor Phone: (304) 558-0999

IRON MOUNTAIN INCORPORATED
PO BOX 27128 Requestor Email: lany.d.mcdonnell@wv.gov
NEW YORK NY 100877128
us
Vendor Contact Phone: (304) 346-8878 Extension:

Discount Percentage: 0.0000
Discount Days: 0

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No City WV 99999

Us us
Total Order Amount Open End |

PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE: DATE: DATE:
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE

Date Printed: Nov 05,2019  Order Number: RECMGT Page: 1 FORMID . WW_PRC_CMA_001 8/14




Extended Description:
Change Order

Cha nge Order No. 02 Is issued to renew the original contract according to all terms, conditions, prices and specifications contained In the original contract Including
orized change orders.

Effective date of renewal 12/01/2019 through 11/30/2020.

Renewals Remaining: (0)
All provisions of the original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

NO OTHER CHANGES

Line Commodity Code  Manufacturor Model No Unit Unit Price
1 78131804 CF $0.000000
Service From Service To

Commodity Line Description: Contract ltem 1: Transfer Existing Records to New Facility

Extended Description:
5.2.1 Contract ltem #1: The Vendor must transfer existing records to the new storage facility within 80 days of award.

5.2.1.1 Vendor to provide cost Per Cubic Foot.

Line Commodily Code  Manufacturer Model No Unit Unit Price
2 78131804 CF $0.000000
Service From Service To
Commodity Line Description: Contract ltem 2: Indexing Existing Records
Extendad Description:
5.2.2 Contract ltem #2: The Vendor must Index existing records.
5.2.2.1 Vendor to provide cost Per Cubic Foot.
Line Commodity Code  Manufacturer Model No Unit Unit Price
3 78131804 CF $0.265000
Service From Service To

Commodity Line Description: Contract ltem 3: Monthly Storage Fee

Extended Description:
523 Conlmut Item #3: The Vendor must accommedate storage of a minimum of 230,600 cubic feet for the Stale's records currently housed with the ablllty to

expand
5.2.3.1 Vendor to provide monthly cost Pes Cubic Foot.
5.2.3.2 The Vendor must invoice each state Agency storing records at the facility monthly in arrears.

Line Commodity Code Manufacturor Model No Unit Unit Price
4 44111515 BOX $1.880000
Service From Service To

Commogity Line Description: Coniract ltem 4: Stosage Boxes

Extonded Description:
5.2.4 Confract ltem #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12"L x 15"H.

5.2.4.1 Vendor to provide cost Per Box.

Date Printed: Nov 06,2019  Order Number: RECMGT Page: 2 FORMID : WW_PRC_CMA_001 B4




Line Commodity Code  Manufacturer Model No Unit Unit Price
5 78131804 BOX $0.000000
Service From Service To
Commodity Line Dascription: Contract item 5: Records Pick Up
Extonded Description:
5.2.5 Contract Item #5: The Vendor must pick up the records within a maximum of five (5) business days afier written notification by the Agency.
5.2.5.1 Vendor to provide cost Per Box.
Line Commodity Code  Manufacturer Model No Unit Unit Price
6 78131804 BOX $0.000000
Sorvice From Servica To
Commodity Line Description: Contract ltem 6: Indexing New Records
Extended Description:
5.2.6 Contract ltem #6: The Vendor must index all new records.
5.2.6.1 Vendor {o provide cost Per Box.
Line Commodity Code  Manufacturer Model No Unit Unit Price
7 78131804 PAGE $0.280000
Service From Service To

Comimtodity Line Description: Contract lem 7: Retrieval of Paper Records, digitized

Extended Description:
5.2.7 Contract ltem #7: Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by any Agency within a
maximum of three (3) business days. The request must be completed during normal business hours.

6.2.7.1 Vendor to provide cost Per Page.
5.2.7.2 The Vendor must upload the digitalized record to a secure online portal or server and provide an access or hyperlink to the agency by email so the record

can be accessed.
Line Commodity Code  Manufacturer Model No Unit Unit Price |
8 78131804 PAGE $0.400000
Service From Service To

Commodity Line Description: Contract ltem 8: Emergency Retrieval Paper Records digitized

Extended Description:
5.2.8 Contract Iltem #8: The Vendor must retrleve any paper records In storage and provide a digltalized version of said record when requested by an Agen
sending a written Emergency notification within a mgyx ml?m of one (1) huslnegss 1:iay.p o eq by an Agency

5.2.8.1 Vendor to provide cost Per Page.
5.2.8.2 The Vendor must upload the digitalized record to a secure server and provide a hyperfink to the customer by email so the record can be accessed.

Line Commodity Code  Manufacturer WModel No Unit Unit Price
9 78131804 BOX $1.840000
Service From Service To

Commodity Line Description: Contract ltem 9: Relrieval of Records

Extended Description:
5.2.9 Contract ltem #9: The Vendor must retrieve any records in storage and hand deliver it to the authorized Agency personnel within three (3) buginess days of
written notification. Records must be delivered during normal business hours. Records containing confidential information must be signed for by authorizi
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5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No . Unit Unit Price
10 78131804 BOX $8.780000
Service From Service To

Commodity Line Description: Cortract lem 10: Emergency Retrieval of Records

Extended Description:
5.2.10 Contract ltem #10: The Vendor must retrieve any records in storage and deliver it to requesting Agency wnlhin one (1) business day If It Is identified by the
agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.

5.2.10.1 Viendor to provide cost Per Box,

Line Commeodity Code  Manufacturer ‘Model No Unit Unit Price
11 80161508 BOX $3.060000
Service From Service To

Commodity Line Description: Contract item 11: Destruction of Paper Records

Extonded Description:
5.2.11 Contract Item #11. The Vendor must provide rgeslmctlon of specified paper records at the authorized Agency representative’s writlen request. Records must

be destroyed by a crosscut shredder for paper reco
§.2.11.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No Unit Unit Price
12 80161508 BOX $22.600000
Service From Service To

Commodity Line Description: Contract item 12: Destruction of Microfilm

Extended Description:
5.2.12 Contract item #12; The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or

shredded at 2 minimum of 1/35" strip or smaller.
5.2.12.1 Vendor to provide ¢cost Per Box
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ALLAN MCVEY STATE OF WEST VIRGINIA
W. MICHAEL SHEETS
CABINET SECRETARY DEPARTMENT OF ADMINISTRATION DIRECTOR

PURCHASING DIVISION
2010 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

September 24, 2019

Mr. Joseph Flannery, Senior Business Development Executive

Iron Mountain Incorporated

1201 Freedom Road

Cranberry Twp, PA 16066

Subject: WV Statewide Contract No.: CMA 0212 RECMGT (previous CMA SWC00000027), Records Management and
Off-Site Storage Services

Dear Mr. Flannery:

The State of West Virginia is offering to renew subject contract under the same terms, conditions and pricing. The
renewal dates are December 01, 2019 through November 30, 2020. If your company agrees to this renewal, please sign
below and return the original to my attention as soon as possible. You may return all renewal documents via email to

Mark A Atkins@wv.gov .
Also attached is an Affidavit that is to be part of the purchase order and is required to be signed, dated, and notarized.

We agree to renew the contract for the period as stated above under the same terms and conditions in the original
purchase order and any change orders thereto.

11:5:19

Name/Signature Date
Terripy s Difecho,
Title

Please call if you have any questions.

Very truly yours,

Mart /£ AHoitlrr

Senlor Buyer, WVPBC

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307
Fax: 304.558-4115
Email: Mark.A.Atkins @wy.gov

Attachment



STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION

OFFICE OF TECHNOLOGY
Rl IR State Capitol oA DS
n L. McVey S oshua D. Spence
Cabinet Secratary Charleston, West Virginia 25305 Chief Technology Officer

TO: Mark Atkins
Senior Buyer, Purchasing Division

FROM: Donna Lipscomb;’PWﬂ/
e

Records Managenient Program Administrator
CC: Jennelle Jones, General Counsel
SUBIJECT: Emergency Contract for Records Management Services
DATE: December 29, 2021

On December 29, 2021, the Purchasing Division gave approval for an additional
emergency thirty-day contract for records management services. The Office of Technology now
requests an award for these services to Iron Mountain, inc. for the period December 31, 2021,
through January 31, 2022. This contract will be according to the same terms, conditions, and
pricing of the original contract and all subsequent Change Orders approved by the Purchasing
Division.

As noted in the original request, this office has been negotiating with Iron Mountain for
a Direct Award Contract for many weeks, but we have not come to an agreement. This
additional emergency contract is needed as a bridge until the Direct Award Contract can be put
into place. Without an emergency contract in place, agencies would not be able to access and
manage their records or pay their invoices for storage costs and records management services.
We are hopeful that a thirty-day emergency contract would give us sufficient time to get a new
contract in place, as we have resolved many of the outstanding issues with just a few remaining
items to be negotiated.

Because of the factors outlined above, the West Virginia Office of Technology
respectfully requests the award of an additional thirty-day emergency contract for records
management services to iron Mountain, Inc.

Please let me know if any additional information is needed to support this award.



LHERT

J"Q‘ e ~N
AT s 29\
&

STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION
OFFICE OF TECHNOLOGY

MakD, & State Capitol oS
ark D. Scott A Joshua D. Spence
Cabinet Secretary Charleston, West Virginia 25305 Chief Technoloay Officer

December 29, 2021

Ms. Sheila Poggi, Sr. Manager, Public Sector Contracts and Compliance
Iron Mountain Government Solutions

1821 Michael Faraday Drive

Suite 100

Reston, VA 20190

Re: Emergency Contract for Records Management Services (RECMGTEEE)

Dear Ms. Poggi,

As you know, the current contract between the State of WV and Iron Mountain, Inc.
expires December 30, 2021. Since we have not yet been able to negotiate a Direct Award
Contract for records management services, the State of WV would like to enter into an
additional thirty-day emergency contract with Iron Mountain, Inc. for the period of December
31, 2021, through January 31, 2022. This thirty-day emergency contract would give us
additional time for negotiations without disrupting services. The emergency contract would be
according to the same terms, conditions and pricing of the original contract and all subsequent
Change Orders approved by the Purchasing Division. Without an emergency contract in place,
we are concerned that services would not be availabie for agencies to manage their essential
records. If you are agreeable to a thirty-day contract, please provide a letter indicating your
agreement and a completed Purchasing Affidavit. | will let you know if any additional
documentation is required as soon as possible.

Thank you very much for your consideration of this request. 1look forward to hearing

from you.
i cerely,

onna L|p
Records Management Program Administrator



Lipscomb, Donna M

From: Whittaker, Frank M <frank.mwhittaker@wv.gov>
Sent: Woednesday, December 29, 2021 11:07 AM

To: Lipscomb, Donna M

Cc: Mike Sheets; Jennelle Jones; James D Meadows
Subject: Re: Records Management Contract (RECMGT)
Donna,

Your emergency request for a 1 month records management contract is approved for the period of January 1-31, 2022,
Please follow all emergency guidelines outlined in the Purchasing Division Procedures Handbook, and return all
supporting documentation to this office for processing at your earliest convenience, but no later than 30 days from this

approval.
Thank you,

Frank Whittaker, CPPB, NIGP-CPP
Assistant Director

Waest Virginia Purchasing Division
2019 Washington Street, East
Charleston, WV 25305

(304} 558-2316
frank.m.whittaker@wv.gov

On Wed, Dec 29, 2021 at 10:55 AM Lipscomb, Donna M <donna.m.lipscomb @wyv.gov> wrote:
Dear Mr. Sheets,

The West Virginia Office of Technology (WVOT) is requesting an additional emergency 30
day contract with Iron Mountain, Incorporated under the same terms and conditions as the existing

contract.

The previous contract expired on November 30, 2021. An emergency 30 day contract was
entered into for the period December 1, 2021 through December 31, 2021. This office has been
negotiating with Iron Mountain for a Direct Award Contract for many weeks, but we have not come to
an agreement. This emergency contract is needed as a bridge until the Direct Award Contract can
be put into place. Without an emergency contract in place, agencies would not be able to access and
manage their records or pay their invoices for storage costs and records management services. We
are hopeful that an additional thirty day emergency contract would give us sufficient time to get a
new contract in place, as we have resolved many of the outstanding issues with just a few remaining

items to be negotiated.

Thank you very much for your consideration of this request for an additional thirty day
emergency contract for the period January 1, 2022 through January 31, 2022. If you have any
questions, or need any additional information prior to making a determination, please do not hesitate

to contact me. Thanks again!




Donna M. Lipscomb

WV Records Management Program Administrator
1900 Kanawha Boulevard, East

Building 5, 10" Floor

Charleston, WV 25305

304-352-4943



Lipscomb, Donna M

From: Spence, Joshua D <Joshua.D.Spence@wv.gov>
Sent: Wednesday, December 29, 2021 3:26 PM

To: Lipscomb, Donna M

Cc: Jennelle Jones

Subject: Re: Records management

Hey Donna,

Yes,  approve. Thank you.

Respectfully,

Josh

B

Joshua D. Spence, CISSP
Chief Information Officer
West Virginia Office of Technology

On Wed, Dec 29, 2021 at 11:13 AM Lipscomb, Donna M <donna.m.lipscomb@wv.gov> wrote:
Good morning Josh. Jennelle and | have been working with the Cabinet Secretary and the Purchasing Division to get an
additional emergency 30 day contract in place with Iron Mountain, our storage vendor, as the current 30 day
emergency contract expires tomorrow. This additional 30 day emergency contract will serve as a bridge until a Direct
Award Contract can be put into place. Purchasing needs confirmation in writing that the WV Office of Technology
approves this additional 30 day emergency contract. Can you please respond to this email and let me know if you
approve of an additional emergency contract? i is under the same terms, conditions and pricing of the original
contract and all approved change orders. Thanks very much!

Donna M. Lipscomb

WV Records Management Program Administrator
1900 Kanawha Boulevard, East

Building 5, 10" Fioor

Charleston, WV 25305

304-352-4943



