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Extended Description:

CMA-Central Master Agreement
Open-End contract

The Vendor, Automotive Rentals, Inc., of Mount Laurel, NJ agrees to enter into this Open-End contract with the State of West Virginia - Fleet Management Division,
for obtaining vehicle management system that includes maintenance and repair management services as well as the procurement, maintenance, and support of
secure, fuel-only credit card programs, also referred to as "universal fleet card program.” owned, for vehicles leased, owned, operated, maintained, managed,. or
administered by the State of West Virginia, per the bid requirements, specifications, terms and conditions, Addendum No.1 dated 11/02/2021, Addendum no. 2 dated

11/05/2021, Addendum No. 3 dated 11/15/2021, Addendum No. 4 dated 11/15/2021, Addendum No. 5 dated 11/16/2021, and hte Vendors submitted bid dated
11/18/2021 incorporated herein by reference and made a part hereof.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 15100000 EA 0.000000
Service From Service To
Commodity Line Description:  fuel only credit card program
Extended Description:
See attached Exhibit A Pricing Pages
Line Commodity Code Manufacturer Model No Unit Unit Price
2 81111509 EA 1.750000
Service From Service To
Commodity Line Description: Mileage Entry and Ending Odometer
Extended Description:
See attached Exhibit A Pricing Pages
Line Commodity Code Manufacturer Model No Unit Unit Price
3 81111509 EA 13.000000
Service From Service To
Commodity Line Description: Driver Safety Program
Extended Description:
See attached Exhibit A Pricing Pages
Line Commodity Code Manufacturer Model No Unit Unit Price
4 25173107 EA 16.000000
Service From Service To
Commodity Line Description: Telematics

Extended Description:
See attached Exhibit A Pricing Pages

‘rinted: Dec9,2021 OQrder Number: CMA 0216 0216 FLT2200000001 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01




Line Commodity Code Manufacturer Model No Unit Unit Price
5 80141800 EA 25.000000
Service From Service To
Commodity Line Description: Express Mailing
Extended Description:
See attached Exhibit A Pricing Pages
Line Commodity Code Manufacturer Model No Unit Unit Price
6 90121800 EA 35.000000
Service From Service To
Commoeodity Line Description: 24 Hour Roadside Assistance
Extended Description:
See attached Exhibit A Pricing Pages
Line Commodity Code Manufacturer Model No Unit Unit Price
7 43232312 EA 1.750000
Service From Service To
Commodity Line Description: Driver Portal Log
Extended Description:
See attached Exhibit A Pricing Pages
Line Commaodity Code Manufacturer Model No Unit Unit Price
8 46171640 EA 6.000000
Service From Sarvice To
Commodity Line Description: MVR -Motor Vehicle Record
Extended Description:
See attached Exhibit A Pricing Pages
Line Commodity Code Manufacturer Model No Unit Unit Price
9 78181507 EA 3.500000
Service From Service To

Commodity Line Description:

Extended Description:
See attached Exhibit A Pricing Pages

Automotive and light truck maintenance and repair

Date Printed:

Dec 9, 2021

Order Number: CMA 0216 0216 FLT2200000001 1

Page:

3
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GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT: Issuance of an Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
General’s office constitutes acceptance by the State of this Contract made by and between the
State of West Virginia and the Vendor. Vendor’s signature on its bid, or on the Contract if the
Contract is not the result of a bid solicitation, signifies Vendor’s agreement to be bound by and
accept the terms and conditions contained in this Contract.

2. DEFINITIONS: As used in this Solicitation/Contract, the following terms shall have the
meanings attributed to them below. Additional definitions may be found in the specifications
included with this Solicitation/Contract.

2.1. “Agency” or “Agencies” means the agency, board, commission, or other entity of the State
of West Virginia that is identified on the first page of the Solicitation or any other public entity
seeking to procure goods or services under this Contract.

2.2. “Bid” or “Proposal” means the vendors submitted response to this solicitation.

2.3. “Contract” means the binding agreement that is entered into between the State and the
Vendor to provide the goods or services requested in the Solicitation.

2.4. “Director” means the Director of the West Virginia Department of Administration,
Purchasing Division.

2.5. “Purchasing Division” means the West Virginia Department of Administration, Purchasing
Division.

2.6. “Award Document” means the document signed by the Agency and the Purchasing
Division, and approved as to form by the Attorney General, that identifies the Vendor as the

contract holder.

2.7. “Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

2.8. “State” means the State of West Virginia and/or any of its agencies, commissions, boards,
etc. as context requires.

2.9. “Vendor” or “Vendors” means any entity submitting a bid in response to the
Solicitation, the entity that has been selected as the lowest responsible bidder, or the entity that
has been awarded the Contract as context requires.

Revised 07/01/2021



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:

Term Contract

Initial Contract Term: This Contract becomes effective on 12/15/2021 and the
initial contract term extends until 121412022

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General’s office
(Attorney General approval is as to form only). Any request for renewal should be delivered to
the Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration
date of the initial contract term or appropriate renewal term. A Contract renewal shall be in
accordance with the terms and conditions of the original contract. Unless otherwise specified
below, renewal of this Contract is limited to THREE (3) successive one (1) year
periods or multiple renewal periods of less than one year, provided that the multiple renewal
periods do not exceed the total number of months available in all renewal years combined.
Automatic renewal of this Contract is prohibited. Renewals must be approved by the Vendor,
Agency, Purchasing Division and Attorney General’s office (Attorney General approval is as to
form only)

[] Alternate Renewal Term — This contract may be renewed for
successive year periods or shorter periods provided that they do not exceed
the total number of months contained in all available renewals. Automatic renewal of this
Contract is prohibited. Renewals must be approved by the Vendor, Agency, Purchasing
Division and Attorney General’s office (Attorney General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issued
within one year of the expiration of this Contract shall be effective for one year from the date the
delivery order is issued. No delivery order may be extended beyond one year after this Contract
has expired.

[] Fixed Period Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed and must be completed within days.

[] Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor’s
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that maintenance, monitoring, or
warranty services will be provided for year(s) thereafter.

[] One Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in no event will this
Contract extend for more than one fiscal year.

[[] Other: See attached
Revised 07/01/2021



4, AUTHORITY TO PROCEED: Vendor is authorized to begin performance of this contract on
the date of encumbrance listed on the front page of the Award Document unless either the box for
“Fixed Period Contract” or “Fixed Period Contract with Renewals™ has been checked in Section 3
above. If either “Fixed Period Contract” or “Fixed Period Contract with Renewals” has been checked,
Vendor must not begin work until it receives a separate notice to proceed from the State. The notice to
proceed will then be incorporated into the Contract via change order to memorialize the official date
that work commenced.

5. QUANTITIES: The quantitics required under this Contract shall be determined in accordance
with the category that has been identified as applicable to this Contract below.

Open End Contract: Quantities listed in this Solicitation/Award Document are
approximations only, based on estimates supplied by the Agency. It is understood and agreed
that the Contract shall cover the quantities actually ordered for delivery during the term of the
Contract, whether more or less than the quantities shown.

[]Service: The scope of the service to be provided will be more clearly defined in the
specifications included herewith.

Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

[] One Time Purchase: This Contract is for the purchase of a set quantity of goods that are
identified in the specifications included herewith. Once those items have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open market that Vendor would otherwise provide under this
Contract if those goods or services are for immediate or expedited delivery in an emergency.
Emergencies shall include, but are not limited to, delays in transportation or an unanticipated
increase in the volume of work. An emergency purchase in the open market, approved by the
Purchasing Division Director, shall not constitute of breach of this Contract and shall not entitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fulfilling its obligations under a One Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked below must be provided to the
Purchasing Division by the Vendor as specified below.

[[] BID BOND (Construction Only): Pursuant to the requirements contained in W. Va. Code §
5-22-1(c), All Vendors submitting a bid on a construction project shall furnish a valid bid bond
in the amount of five percent (5%) of the total amount of the bid protecting the State of West
Virginia. The bid bond must be submitted with the bid.

[ ] PERFORMANCE BOND: The apparent successful Vendor shall provide a performance

bond in the amount of 100% of the contract. The performance bond must be received by the
Purchasing Division prior to Contract award.

Revised 07/01/2021



[] LABOR/MATERIAL PAYMENT BOND: The apparent successful Vendor shall provide a
labor/material payment bond in the amount of 100% of the Contract value. The labor/material
payment bond must be delivered to the Purchasing Division prior to Contract award.

In lieu of the Bid Bond, Performance Bond, and Labor/Material Payment Bond, the Vendor may
provide certified checks, cashier’s checks, or irrevocable letters of credit. Any certified check,
cashier’s check, or irrevocable letter of credit provided in lieu of a bond must be of the same
amount and delivered on the same schedule as the bond it replaces. A letter of credit submitted in
lieu of a performance and labor/material payment bond will only be allowed for projects under
$100,000. Personal or business checks are not acceptable. Notwithstanding the foregoing, West
Virginia Code § 5-22-1 (d) mandates that a vendor provide a performance and labor/material
payment bond for construction projects. Accordingly, substitutions for the performance and
labor/material payment bonds for construction projects is not permitted.

[ MAINTENANCE BOND: The apparent successful Vendor shall provide a two (2) year
maintenance bond covering the roofing system. The maintenance bond must be issued and
delivered to the Purchasing Division prior to Contract award.

[[] LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparent successful Vendor
shall furnish proof of the following licenses, certifications, and/or permits upon request and in a
form acceptable to the State. The request may be prior to or after contract award at the State’s

sole discretion.

H

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications regardless of whether or not that requirement is

listed above.
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8. INSURANCE: The apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below and must include the State as an additional insured on each policy prior to
Contract award. The insurance coverages identified below must be maintained throughout the
life of this contract. Thirty (30) days prior to the expiration of the insurance policies, Vendor
shall provide the Agency with proof that the insurance mandated herein has been continued.
Vendor must also provide Agency with immediate notice of any changes in its insurance
policies, including but not limited to, policy cancelation, policy reduction, or change in insurers.
The apparent successful Vendor shall also furnish proof of any additional insurance requirements
contained in the specifications prior to Contract award regardless of whether that insurance
requirement is listed in this section.

Vendor must maintain:

Commercial General Liability Insurance in at least an amount of® $1,000,000.00 per
occurrence.

[] Automobile Liability Insurance in at least an amount of: per occurrence.

[] Professional/Malpractice/Errors and Omission Insurance in at least an amount of:
per occurrence. Notwithstanding the forgoing, Vendor’s are not required to

list the State as an additional insured for this type of policy.

[J Commercial Crime and Third Party Fidelity Insurance in an amount of:
per occurrence.

Cyber Liability Insurance in an amount of: $1,000.000.00 per occurrence.

[] Builders Risk Insurance in an amount equal to 100% of the amount of the Contract.

[] Pollution Insurance in an amount of: per occurrence.

[ ] Aircraft Liability in an amount of: per occurrence.

[]

]

L
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Notwithstanding anything contained in this section to the contrary, the Director of the
Purchasing Division reserves the right to waive the requirement that the State be named as
an additional insured on one or more of the Vendor’s insurance policies if the Director finds
that doing so is in the State’s best interest.

9. WORKERS’ COMPENSATION INSURANCE: Vendor shall comply with laws
relating to workers compensation, shall maintain workers’ compensation insurance when
required, and shall furnish proof of workers’ compensation insurance upon request.

10. [Reserved]
11. LIQUIDATED DAMAGES: This clause shall in no way be considered exclusive and shall

not limit the State or Agency’s right to pursue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the specifications:

1 for

[JLiquidated Damages Contained in the Specifications.

Liquidated Damages Are Not Included in this Contract.

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signature page,
constitutes an offer to the State that cannot be unilaterally withdrawn, signifies that the product
or service proposed by vendor meets the mandatory requirements contained in the Solicitation
for that product or service, unless otherwise indicated, and signifies acceptance of the terms and
conditions contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State. A Vendor’s inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification. Notwithstanding the foregoing,
Vendor must extend any publicly advertised sale price to the State and invoice at the lower of
the contract price or the publicly advertised sale price.

14. PAYMENT IN ARREARS: Payments for goods/services will be made in arrears only
upon receipt of a proper invoice, detailing the goods/services provided or receipt of the
goods/services, whichever is later. Notwithstanding the foregoing, payments for software
maintenance, licenses, or subscriptions may be paid annually in advance.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and
P-Card. (The State of West Virginia’s Purchasing Card program, administered under contract
by a banking institution, processes payment for goods and services through state designated
credit cards.)

Revised 07/01/2021



16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Contract and the transactions contemplated thereby. The State of
West Virginia is exempt from federal and state taxes and will not pay or reimburse such taxes.

17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia, included in the Contract, or included in the unit price or lump sum bid
amount that Vendor is required by the solicitation to provide. Including such fees or charges as
notes to the solicitation may result in rejection of vendor’s bid. Requesting such fees or charges
be paid after the contract has been awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated herein, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal year for which funding has not been appropriated or otherwise
made available. If that occurs, the State may notify the Vendor that an alternative source of
funding has been obtained and thereby avoid the automatic termination. Non-appropriation or
non-funding shall not be considered an event of default.

19. CANCELLATION: The Purchasing Division Director reserves the right to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchasing Division Director
may also cancel any purchase or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-5.2.b.

20. TIME: Time is of the essence regarding all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code, or West Virginia Code of State Rules is void
and of no effect.

22. COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federal, state, and
local laws, regulations and ordinances. By submitting a bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and ordinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances. Notification
under this provision must occur prior to the performance of any work under the contract by
the subcontractor.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in any American Institute of Architects documents pertaining to this Contract are hereby
deleted, void, and of no effect.
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24. MODIFICATIONS: This writing is the parties’ final expression of intent. Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General’s office (Attorney General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General’s Office (as to form) prior to the implementation of the change or commencement of
work affected by the change.

25. WAIVER: The failure of either party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any waiver must be
expressly stated in writing and signed by the waiving party.

26. SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall
supersede any and all subsequent terms and conditions which may appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,
invoices, sales agreements, or maintenance agreements, and includes internet websites or other
electronic documents. Acceptance or use of Vendor’s forms does not constitute acceptance of the
terms and conditions contained thereon.

27. ASSIGNMENT': Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attorney General’s office (as to form only), and any other government
agency or office that may be required to approve such assignments.

28. WARRANTY: The Vendor expressly warrants that the goods and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
furnished or specified by the Agency; (b) be merchantable and fit for the purpose intended; and
(c) be free from defect in material and workmanship.

29. STATE EMPLOYEES: State employees are not permitted to utilize this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indirectly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who is the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedures, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requirements, set forth in
http://www.state.wv.us/admin/purchase/privacy/default.html.

Revised 07/01/2021



31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entire response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opening or award of the contract, as required
by the competitive bidding laws of West Virginia Code §§ 5A-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosure of the documents, to
include any “trade secrets™ as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of State Rules § 148-1-6.1.¢,
Vendor must be licensed and in good standing in accordance with any and all state and local
laws and requirements by any state or local agency of West Virginia, including, but not limited
to, the West Virginia Secretary of State’s Office, the West Virginia Tax Department, West
Virginia Insurance Commission, or any other state agency or political subdivision. Obligations
related to political subdivisions may include, but are not limited to, business licensing, business
and occupation taxes, inspection compliance, permitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency to verify that the Vendor is licensed and in good standing with the above
entities.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors
providing commodities or services related to this Contract that as subcontractors, they
too are required to be licensed, in good standing, and up-to-date on all state and local
obligations as described in this section. Obligations related to political subdivisions may
include, but are not limited to, business licensing, business and occupation taxes,
inspection compliance, permitting, etc. Notification under this provision must occur
prior to the performance of any work under the contract by the subcontractor.

33. ANTITRUST: In submitting a bid to, signing a contract with, or accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unreasonable restraints of trade relating to the particular
commodities or services purchased or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.
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34. VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor
certifies (1) that its bid or offer was made without prior understanding, agreement, or connection
with any corporation, firm, limited liability company, partnership, person or entity submitting a
bid or offer for the same material, supplies, equipment or services; (2) that its bid or offer is in all
respects fair and without collusion or fraud; (3) that this Contract is accepted or entered into
without any prior understanding, agreement, or connection to any other entity that could be
considered a violation of law; and (4) that it has reviewed this Solicitation in its entirety;
understands the requirements, terms and conditions, and other information contained herein.

Vendor’s signature on its bid or offer also affirms that neither it nor its representatives have any
interest, nor shall acquire any interest, direct or indirect, which would compromise the
performance of its services hereunder. Any such interests shall be promptly presented in detail to
the Agency. The individual signing this bid or offer on behalf of Vendor certifies that he or she is
authorized by the Vendor to execute this bid or offer or any documents related thereto on
Vendor’s behalf; that he or she is authorized to bind the Vendor in a contractual relationship; and
that, to the best of his or her knowledge, the Vendor has properly registered with any State
agency that may require registration.

35. VENDOR RELATIONSHIP: The relationship of the Vendor to the State shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solely
liable for the acts and omissions of its employees and agents. Vendor shall be responsible for
selecting, supervising, and compensating any and all individuals employed pursuant to the terms
of this Solicitation and resulting contract. Neither the Vendor, nor any employees or
subcontractors of the Vendor, shall be deemed to be employees of the State for any purpose
whatsoever. Vendor shall be exclusively responsible for payment of employees and contractors
for all wages and salaries, taxes, withholding payments, penalties, fees, fringe benefits,
professional liability insurance premiums, contributions to insurance and pension, or other
deferred compensation plans, including but not limited to, Workers” Compensation and Social
Security obligations, licensing fees, etc. and the filing of all necessary documents, forms, and
returns pertinent to all of the foregoing.

Vendor shall hold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer income tax returns.

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the
State and the Agency, their officers, and employees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
employees, or subcontractors by the publication, translation, reproduction, delivery,
performance, use, or disposition of any data used under the Contract in a manner not authorized
by the Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor,
its officers, employees, or subcontractors to observe State and Federal laws including, but not
limited to, labor and wage and hour laws.
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37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code §§ 5A-3-10a and
5-22-1(1), the State is prohibited from awarding a contract to any bidder that owes a debt to the
State or a political subdivision of the State, Vendors are required to sign, notarize, and submit
the Purchasing Affidavit to the Purchasing Division affirming under oath that it is not in
default on any monetary obligation owed to the state or a political subdivision of the state.

38. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
presently have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall periodically inquire of its officers,
members and employees to ensure that a conflict of interest does not arise. Any conflict of
interest discovered shall be promptly presented in detail to the Agency.

39. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identified by a checked box below:

Such reports as the Agency and/or the Purchasing Division may request. Requested reports
may include, but are not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[] Quarterly reports detailing the total quantity of purchases in units and dollars, along with a
listing of purchases by agency. Quarterly reports should be delivered to the Purchasing Division
via email at purchasing.division@wv.gov.

40. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the State reserves
the right to prohibit a service provider’s employees from accessing sensitive or critical
information or to be present at the Capitol complex based upon results addressed from a criminal
background check. Service providers should contact the West Virginia Division of Protective
Services by phone at (304) 558-9911 for more information.

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Director of the Purchasing Division pursuant to W. Va. Code § 5A-3-56,
no contractor may use or supply steel products for a State Contract Project other than those
steel products made in the United States. A contractor who uses steel products in violation of
this section may be subject to civil penalties pursuant to W. Va. Code § 5SA-3-56. As used in
this section:

a. “State Contract Project” means any erection or construction of, or any addition to,
alteration of or other improvement to any building or structure, including, but not limited
to, roads or highways, or the installation of any heating or cooling or ventilating plants or
other equipment, or the supply of and materials for such projects, pursuant to a contract
with the State of West Virginia for which bids were solicited on or after June 6, 2001.

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processed, or processed by a combination of two or
more or such operations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process.

c. The Purchasing Division Director may, in writing, authorize the use of foreign steel
products if:
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1. The cost for each contract item used does not exceed one tenth of one percent
(.1%) of the total contract cost or two thousand five hundred dollars ($2,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered to the project; or

2. The Director of the Purchasing Division determines that specified steel materials
are not produced in the United States in sufficient quantity or otherwise are not
reasonably available to meet contract requirements.

42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Accordance with W. Va. Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
contract or subcontract, subject to the limitations contained herein, for the construction,
reconstruction, alteration, repair, improvement or maintenance of public works or for the
purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplied unless the spending officer
determines, in writing, after the receipt of offers or bids, (1) that the cost of domestic
aluminum, glass or steel products is unreasonable or inconsistent with the public interest of the
State of West Virginia, (2) that domestic aluminum, glass or steel products are not produced in
sufficient quantities to meet the contract requirements, or (3) the available domestic aluminum,
glass, or steel do not meet the contract specifications. This provision only applies to public
works contracts awarded in an amount more than fifty thousand dollars ($50,000) or public
works contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offered price for foreign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus area”, as defined by the United States Department of Labor, the cost
of domestic aluminum, glass, or steel products may be unreasonable if the cost is more than
thirty percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel
products. This preference shall be applied to an item of machinery or equipment, as indicated
above, when the item is a single unit of equipment or machinery manufactured primarily of
aluminum, glass or steel, is part of a public works contract and has the sole purpose or of being
a permanent part of a single public works project. This provision does not apply to equipment
or machinery purchased by a spending unit for use by that spending unit and not as part of a
single public works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
prices including foreign aluminum, glass or steel products after application of the preferences
provided in this provision may be reduced to a price equal to or Jower than the lowest bid or
offer price for foreign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede the prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with

this rule.
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43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated value of at least $1 million, the vendor
must submit to the Agency a supplemental disclosure of interested parties reflecting any new
or differing interested parties to the contract, which were not included in the original pre-
award interested party disclosure, within 30 days following the completion or termination of
the contract. A copy of that form is included with this solicitation or can be obtained from the
WYV Ethics Commission. This requirement does not apply to publicly traded companies listed
on a national or international stock exchange. A more detailed definition of interested parties
can be obtained from the form referenced above.

44. PROHIBITION AGAINST USED OR REFURBISHED: Unless expressly
permitted in the solicitation published by the State, Vendor must provide new, unused
commodities, and is prohibited from supplying used or refurbished commaodities, in fulfilling

its responsibilities under this Contract.

45. VOID CONTRACT CLAUSES — This Contract is subject to the provisions of West
Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate

State law.
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

Pete Gnatowski, District Sales Manager

(Name, Title)

Pete Gnatowski, District Sales Manager
(Printed Name and Title)

4001 Leadenhall Road Mt. Laurel NJ 08054
(Address)

(513) 288-2287

(Phone Number) / (Fax Number)
pgnatowski@arifleet.com

(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that: I have reviewed this Solicitation in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation for that product or service, unless otherwise stated herein; that the Vendor accepts the
terms and conditions contained in the Solicitation, unless otherwise stated herein; that I am
submitting this bid, offer or proposal for review and consideration; that I am authorized by the
vendor to execute and submit this bid, offer, or proposal, or any documents related thereto on
vendor’s behalf; that I am authorized to bind the vendor in a contractual relationship; and that to
the best of my knowledge, the vendor has properly registered with any State agency that may
require registration.

By signing below, I further certify that I understand this Contract is subject to the
provisions of West Virginia Code § 54-3-62, which automatically voids certain contract
clauses that violate State law.

Automotive Rentals, Inc. dba ARI

(Company)
V2 Guatdounhe  Pete Gnatowski, District Sales Manager
(Authorized Signature) (Representative Name, Title)

Pete Gnatowski, District Sales Manager

(Printed Name and Title of Authorized Representative)

December 8, 2021
(Date)

(Phone Number) (Fax Number)
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REQUEST FOR QUOTATION
VEHICLE MANAGEMENT SERVICES

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on behalf
of State of West Virginia — Fleet Management Division, hereinafter referred to as “FMD”, to
establish an open-end contract for obtaining vehicle management system that includes
maintenance and repair management services for vehicles leased, owned, operated, maintained,
managed, or administered by the State of West Virginia— FMD. This contract is also for the
procurement, maintenance, and support of secure, fuel-only credit card programs, also referred to
as “universal fleet card program.” In addition to a telematics system and driver log.

2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below.

2.1
2.2
23
24

2.5
2.6
2.7
2.8
2.9
2.10
2.11
2.12

2.13

2.14

2.15
2.16

“24/7/365” means 24 hours a day, 7 days a week, 365 days a year.

“3PV” means Third Party Vendor.

“CNG” means Compressed Natural Gas

“Contract Item” or “Contract Items” means the list of items identified in Section 3.1 below
and on the Pricing Pages.

“CPM” means Cost per Mile.

“E-85” means ethanol fuel blend of 85% denatured ethanol fuel and 15% gasoline.

“ERP” means Enterprise Resource Planning

“FMD?” means the State of West Virginia Fleet Management Division.

“LNG” means Liquefied Natural Gas

“LPG” means Liquefied Petroleum Gas

“MPG” means Miles per Gallon.

“Pricing Pages” means the schedule of prices, estimated order quantity, and totals contained
in wvOASIS or attached hereto as Exhibit A, and used to evaluate the Solicitation responses.
“RFQ” means the official request for a quotation published by the State of West Virginia
Purchasing Division.

“Solicitation” means the official notice of an opportunity to supply the State with goods or
services that is published by the Purchasing Division.

“Unit” means a unit of data

“Vehicle” means all motor vehicles leased, owned and/or maintained by the State of West
Virginia.

3. CONTRACT ITEMS AND MANDATORY REQUIREMENTS: Vendor must provide
Agency with the Contract Ttems listed below on an open-end and continuing basis. Contract
Items must meet or exceed the mandatory requirements as shown below.
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REQUEST FOR QUOTATION
VEHICLE MANAGEMENT SERVICES

3.1 MAINTENANCE and REPAIR SERVICES PROGRAM

3.1.1

3.1.2

3.13

3.14

3.1.5

Revised 10/5/2021

Maintenance and Repair Services Program — Fleet Data

3.1.11 For the purpose of bidding, the following is data relating to the State of
West Virginia’s Flect:

Total # of vehicles for records and data listing 7600
Average # of active vehicles with maintenance 3227

Average # of transactions per month 860
Average $ spent per month $245,000
Vehicle Type Total # of Vehicles
Bus 19

Car 826

Motorcycle 17

SUV 2552

Truck HD 52

Truck LD 2845

Truck MD 71

Van 895

Vendor must furnish maintenance and repair services program for each vehicle
designated in the fleet. These services must follow manufacturers recommendation.

Vendor must deal directly with any maintenance and repair service providers
concerning the cost and need for any repair. The pre-approval level for repairs will
be provided to the successful vendor.

Vendor must furnish a maintenance program for each vehicle that must include an
explanation of how to facilitate emergency roadside assistance such as: flat tire, lock-
out assistance, towing, and services available. Vendor will be provided a list of
current vehicles for which the vendor will supply a maintenance mechanism within
ten business days after contract is finalized. Vendor will supply a maintenance
mechanism within five business days for new vehicles or for replacements.

Vendor must be able to facilitate, at no additional cost, the acquisition of tires and
mount, valves, balance, and disposal through the State of West Virginia Statewide
Contract.



3.1.6

3.1.7

3.1.8

3.1.9

REQUEST FOR QUOTATION
VEHICLE MANAGEMENT SERVICES

Vendor must provide to the State of West Virginia, the capabilities to manually enter
maintenance invoices into the vendor database and/or accept other maintenance
events that can be uploaded into the vendor database. All maintenance events entered
into vendors data base regardless shall be included in all reports.

Vendor must capture vehicle odometer reading from the service provider at the time
service is provided for reporting purposes.

Vendor must implement a payment mechanism for billing and payment to the third-
party vendor for vehicle maintenance and repair costs associated with these activities.

Vendor must implement preventative maintenance management to establish
parameters that follow manufacturers recommendations.

3.1.10 Maintenance and Repair Services Program - Data Management

Revised 10/5/2021

3.1.10.1 Vendor must implement data analytical service management using
integrated, browser client-server applications for the following core fleet
processes:

3.1.10.2 Fleet utilization management

3.1.10.3 Maintenance management

3.1.10.4 Fleet cycling (replacement management)
3.1.10.5 Total cost of ownership analytics
3.1.10.6 Cost management and cost containment
3.1.10.7 Industry best practice modeling

3.1.10.8 Operations cost bench marking

3.1.10.9 Vendor must capture, integrate, and provide National Highway
Transportation Safety Administration (NHTSA) safety data and vehicle
recall information to driver and spending unit fleet coordinator using a
browser client-server application. Vendor must have a web-based forum
that would house and make available safety information from the NHTSA
and/or internal vendor data that can track maintenance trends on certain
makes and models of vehicles.

3.1.10.10  Vendor must implement a browser client-service preventive maintenance
application that is driver-centric and can produce maintenance reminders
using email, SMS or other means that notify spending unit fleet
coordinators when established thresholds are pending or have been
exceeded.



REQUEST FOR QUOTATION
VEHICLE MANAGEMENT SERVICES

3.1.10.11 Vendor must implement a browser client-server maintenance management
and repair application that provides real-time, line-item visibility of
maintenance and repair outcomes (invoices, work orders, or work
requests), including narrative comments (if applicable) which contain
documented savings in reduced labor rate charges, reduced parts charges,
reduced core charges, and any warranty recovery savings.

3.1.10.12 Vendor must seek the State approval before implement repair service
management based on established thresholds.

3.1.10.13 Vendor must implement management of third-party vendors (3PV) which
includes:

3.1.10.13.1 3PV provides the lowest repair cost to the state based off The
Mechanics Flat Labor Rate Guide, Mitchell ProDemand, or
equal, or an agreed upon industry best practice equivalent.

3.1.10.13.2 3PV executes real-time odometer entry and accounts receivable
processing.

3.1.10.13.3 3PV is the closest reasonable proximity based on the vehicle
location, garage alliances and geographic challenges.

3.1.10.13.4 3PV use Original Equipment Manufacturer (OEM) or equivalent,
warrantied parts during vehicle warranty period. Post OEM
warranty coverage period, the 3PV uses OEM or equivalent
after-market parts whichever is most cost-effective.

3.1.10.13.5 3PV payment credit or reimbursement of one hundred percent
(100%) of the manufacturer part’s warranty value minus the
recovery fee with “Warranty recovery” clearly identified on
spending unit invoice or reimbursement check detail if payment
is made by check.

3.1.10.14 Vendor must implement and manage a maintenance management contact
center by phone, text and or email that is available to drivers and fleet
coordinators 24/7/365.

3.1.10.15 Vendor must implement and manage a 24-hour roadside assistance
program with the following core functions:

3.1.10.15.1 Toll-free assistance line
3.1.10.15.2 Emergency towing service
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3.1.10.15.3 Tire-changing service
3.1.10.15.4 Battery jump service
3.1.10.15.5 Lockout service

3.1.10.16

3.1.10.17

3.1.10.18

3.1.10.19

Vendor must implement email notification to 3PV after 72 hours of no
activity on approved purchase orders. The same email notification must
also be sent to an FMD designated email.

Vendor must provide, manage, and integrate a browser client-server asset
management application with inventory and multi-criteria replacement
methodologies, e.g., vehicle age, accrued mileage, life-to-date
maintenance cost, predictive maintenance costs by automotive systems,
manufacturer, VIN make, and VIN model.

All data must be maintained by the Vendor for thirteen (13) months after
the vehicle becomes retired, at no additional cost to the Agency. All
operations cost associated with a vehicle must be maintained for a
minimum of 5 years for reporting purposes. Vendor must provide access
to data and assist in transitioning the data to another Vendor should this
contract be terminated for any reason.

Vendor’s solution must communicate and interface maintenance, fueling,
inventory, billing, and other vehicle related information to the
consolidated centralized state of WV fleet management system using a
Comma-separated values file.

3.1.10.19.1 Two-way interface with wvOASIS Advantage Financial

3.1.10.19.2 Two-way interface with the wvOASIS Operations Management

function to obtain vehicle and equipment usage information
entered by Operations forces on the Daily Activity Report or on a
specific work order and update vehicle inventory information with
the mileage or hours utilized, as appropriate.

3.1.10.19.3 Two-way interface with the wvOASIS Facilities Management

3.1.10.20

function to obtain vehicle and equipment usage information
entered by staff on work orders and update the vehicle inventory
information with the mileage and hours utilized, as appropriate.

Vendor must provide the ability to record spending unit fleet coordinator
name, address, phone number and email associated with each vehicle
under their purview.
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3.1.10.21  Vendor must provide the ability to record the driver first name, last name,

and the physical address for each vehicle.

3.2 FUEL-ONLY CREDIT CARDS

3.2.1

3.2.2

3.23

324

3.2.5

3.2.6

3.2.7

Revised 10/5/2021

Vendor must provide a secure, fuel-only credit card that must be “universal” and
honored by multiple retail franchises, i.e., Exxon Mobil™, BP™, 7-Eleven™,
GoMart™, Sheetz®, Shell™, Marathon™ Pilot™, and Speedway™ throughout the
continental United States including Hawaii and Alaska.

Vendor must furnish a secure fuel card for each state vehicle or in some cases as
designated by FMD-established program or event; administer and assign unique,
secured individual Personal Identification Numbers (PIN) for each driver, operator,
location, or event as well.

Vendor must capture point of sale information at the fuel dispenser. Personal
identification number (PIN) and odometers, hours, or power take off (PTO) reading
must be entered. Verify that an authorized, valid, active PIN has been entered prior to
fuel being dispensed. Reported transactional data must include: the amount of the
expenditure, the identity of the driver or operator (PIN), the odometer, hour, or power
take off (PTO) reading, fuel type (unleaded, diesel, ethanol [E-85], CNG, LNG, LPG,
and hydrogen), grade or composition (regular unleaded, mid-grade unleaded,
premium unleaded, biodiesel [B-5], and biodiesel [B-20]), quantity dispensed, the
time of purchase, location of purchase, the identity of the fuel provider, the action and
the action codes (accept/decline and reasons).

Vendor must be able to group specific hierarchy organizations so that one driver PIN
will be active across the entire hierarchy level. (Prompt Accounts)

Vendor must create master, central, separate account, subordinate division,
subdivision, or location-specific hierarchical organization (chart of accounts) for
viewing, reporting, and administration as designated by FMD.

Vendor must create dynamic application filtering between hierarchical organizations
and robust user administration to ensure user roles or application permissions can be
adjusted by FMD or hierarchical designees.

Vendor must provide time-phased initial secure, fuel-only credit card issue as
designated by FMD.
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3.2.8 Vendor must provide client-defined data fields to accommodate a combination of
vehicle/rental type, location, assigned spending unit, etc. as designated by FMD.

3.2.9 Vendor must provide color-differentiated plastic card stocks to easily separate:

3.2.9.1 Vehicle
3.2.9.2 Undercover Vehicle
3293 Rental

3.2.10 All fuel-only cards must have an expiration date that extends for the life of the
contract. A 90-day notice must be given to FMD prior to any card renewals or
expirations.

3.2.11 The card program must be a closed-loop proprietary network that can capture Level
I1I data with a minimum of 99.8% accuracy.

3.2.12 The State of West Virginia can accept and encourages discounts, rebates, and
incentives offered by the vendor.

3.2.13 The State of West Virginia intends for historical data to be maintained and
subsequently transferred in the event of a vendor change.

3.2.14 Vendor logo may be displayed on the secure, fuel-only credit card in addition to the
card manufacturer.

3.2.15 Vendor must include any costs such as initial set-up fees, software licensing, and
annual software maintenance fees in the monthly, fixed price fee per card.

3.3 INVOICING
3.3.1 The costs quoted must match the invoice to insure timely payment.

3.3.2 Vendor must have the ability to invoice individual agencies as designated by the
FMD.

3.3.3 Maintenance and Repair Services-Invoicing
3.3.3.1 Vendor must have the ability to invoice individual agencies as designated
by the FMD. The vendor will pay directly to maintenance and repair

service providers all charges, except any assessed taxes, made by drivers
and invoice the designated agency monthly.

Revised 10/5/2021



3.3.3.2

3.3.3.3

3.3.34

REQUEST FOR QUOTATION
VEHICLE MANAGEMENT SERVICES

Vendor must ensure that any assessed Federal or State taxes are not passed
along to the FMD or its designated agency for payment.

Vendor must reimburse the State of West Virginia for all discounts,
rebates,as indicated on Exhibit A and warranty recovery.

Vendor must monitor warranty repairs and seek automobile manufacturer
reimbursement. The manufacturer warranty recovery minus the recovery
fee must be clearly identified on the spending unit invoice or
reimbursement check detail if payment is made by check.

3.3.4 Fuel-Only Credit Cards-Invoicing

3.34.1

3.34.2

3.34.3

Vendor must invoice clients, business units, billing code, etc. as
designated by FMD monthly for fuel-only charges made by assigned
drivers or operators.

Vendor must pay directly to the Fuel-Only Card Provider:

Vendor must invoice FMD directly for any management, shipping, report
fees that are incurred.

3.34.3.1 Vendor must exempt taxes when possible and provide reporting

when this is unavailable.

3.34.3.2 Any vendor rebates, incentives, and discounts must be itemized

3.4 SUPPORT

and contained on client, business unit, billing code, etc. monthly
invoice or on the monthly invoice following the period for which
the rebate, incentive, or discount is offered by the vendor.

3.4.1 Vendor must send a minimum of one key person as identified by FMD at no
additional cost to visit designated agency representatives upon request. No more than
four (4) half day visits will be required yearly.

3.4.2 Vendor must provide on-site user training in West Virginia as required demonstrating
a functional understanding of the browser client-server application by the user;
utilization of reports; analysis of operating costs; and costing trends at no additional
cost. No more than four (4) day visits will be required during annual contract periods.

3.4.3 Vendor must provide FMD with a list of principal service personnel. List shall
include contact names, phone numbers, and email addresses, after contract award.
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3.4.5

3.4.6

34.7

3.4.8

349

REQUEST FOR QUOTATION
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Vendor must participate, at FMD’s request, at seminars to educate drivers / FMD
customers on program requirements in West Virginia at no additional cost to the state.
FMD will notify vendor of request a minimum of two weeks prior to the engagement.
A maximum of two (2) seminars will be required yearly. Vendor must provide
training, as required, for full understanding and utilization of reports and analysis of
operating costs and cost trends at no additional cost to the agency.

No separate reimbursement will be made to the Vendor for travel or any other
expense or service.

Vendor must provide capability for FMD and designee to interact online with vendor
for ordering, inquiry, information, updating and reporting purposes. The estimated
number of interactive users is a minimum of 500.

Vendor must allow FMD to periodically visit the vendor to verify / review the
program in operation.

Vendor should provide three jobs of similar size and scope to demonstrate recent
experience providing and implementing fleet management programs and services to
governmental entities with their bid response. But documents will be requested prior
to contract award.

Maintenance and Repair Services - Support

3.4.9.1 Vendor must provide information concerning changes in industry

practices, policies, regulations, and/or other related information to FMD.
For example, periodic publications for review by the FMD concerning 1)
suggestions for prompt and effective maintenance; and 2) national fleet
information from manufacturers, consultants, etc.

3.4.10 Vendor should submit with their bid response, a quantity, list of names and locations

Revised 10/5/2021

of maintenance and repair service providers in West Virginia, Virginia, Kentucky,
Ohio, Maryland, and Pennsylvania. But documents will be requested prior to contract
award.

34.10.1 Vendor must have a toll-free line which includes Automotive Service

Excellence (ASE) Certified Technicians, 365 days a year, 7 days a week,
24 hours a day to monitor all maintenance and repair requests. If
applicable, nights and weekends may be reserved for limited emergency
services and handled by vendor’s subcontractor. The primary vendor,
however, retains all contractual responsibilities.



3.4.10.2
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Vendor must implement narrative and graphical performance reviews for
the FMD (consolidated) and state spending units (by spending unit billing
code), no less than annually to demonstrate achieved cost savings based
upon agreed metrics for the state and spending units as well as identifying
other service areas with the potential to achieve increased cost savings or
cost containment for the state and spending units.

3.4.11 Fuel Only Credit Cards — Support

Revised 10/5/2021

34.11.1

3.4.11.2

3.4.11.3

34.11.4

3.4.11.5

3.4.11.6

3.4.11.7

34.11.8

3.4.11.8.1

Vendor must provide a browser client-server application for FMD and
designees (approximately 300-400 users) to interact online for credit card
ordering; report lost or stolen credit card; information updating and
reporting; and requesting personal identification number (PIN).

PIN’s must be no less than six numeric digits and unique for each driver.
No duplicate PIN numbers are authorized either with client code, business
unit, or billing code- no blanket PIN’s.

PIN’s must not be made available to or maintained by client, business unit,
or billing code designees unless approved by FMD.

FMD must be the only user approved to order new cards, replace damaged
or lost cards unless otherwise designated by FMD.

New and replacement cards must be received within 5 business working
days by Express Mail, or received within 7-10 business working days by
USPS, when the request is made by the FMD.

Vendor must provide the ability to transfer/reassign a fueling card to
another department without issuing a new card.

The Vendor must maintain a toll-free technical support telephone number,
staffed 24/7, and accessible to all agencies who have received secure, fuel-
only credit cards from the Vendor under this contract. Personnel staffing
the Vendor’s support line must be able to give technical assistance to
agencies for all products and services purchased under this contract for the
fuel-only credit cards.

Uninterrupted Fuel Service
The Vendor must provide secure, fuel-only credit cards for temporary

use during card replacement cycles to FMD or designee to ensure
uninterrupted fuel service for drivers or operators.
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3.4.11.8.2 The vendor must provide a mechanism to ensure that a driver won’t
get stranded at the pump with a deactivated full card

3.5 REPORTING

3.5.1

3.5.2

3.5.3

354

3.5.5

3.5.6

3.5.7

358

3.5.9

3.5.10

All data and reports must be available to be exported into Microsoft Excel 2003 or
later version.

Vendor must provide the mechanism for the state to develop, customize, and create
specialized reports.

Vendor must provide a quarterly report to FMD detailing savings recovered by efforts
of the Vendor.

Vendor must provide a browser client-server application for real-time reporting based
on user-selected criteria upon request.

Vendor must ensure that all reports are mathematically correct and accurate before
publishing reports. Rounding of individual costs is not acceptable.

Vendor must provide standardized and customizable reports that will be available
through a browser-client application to state agencies without additional charge.
Reports should be exportable in comma-separated-value or “.csv”” format.

Vendor must provide a report that combines all maintenance, fueling, and other
vehicle related expenses into one report that can be run by date ranges and or specific
hierarchy organizations. Report must be the true cost of operating a vehicle not over
or under stated by taxes, refunds and or corrections.

Vendor must provide to FMD Yearly Review of Accounts and Suggestions

Vendor must have the ability to transfer charges in case of incorrect transactions.

Maintenance and Repair Services Program — Reporting

3.5.10.1 Vendor must distribute standardized reports (i.e.: maintenance by VIN, by

Revised 10/5/2021

3PV, by vehicle make/model, by maintenance type, by department, etc.) to
designated agencies as determined necessary without additional charges.
Additionally, the vendor will develop specialized reports unique to each
agency’s needs.
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3.5.10.3
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Vendor must provide on-line computer access (viewing only) to vehicle
maintenance and/or repair expense information. Estimated number of
view-only users is a minimum of 500.

Vendor must furnish, at a minimum by email, recall notification and other
warranty / service information received from any source.

Vendor must create and maintain all data records for each vehicle in the
database system. The FMD requires that the vendor keep automated
maintenance and repair records for as long as the vehicle is enrolled in the
vendor’s maintenance and repair program and thirteen (13) months after
vehicle becomes retired. The vendor must also keep records and
supporting documentation that may be needed to satisfy all manufacturer’s
claims or other disputed maintenance and repair issues. Records shall be
surrendered to FMD or designated Vendor upon the end of contract
termination or at FMD’s request.

3.5.11 Fuel Only Credit Cards - Reporting

Revised 10/5/2021

3.5.11.1

3.5.11.2

3.5.11.3

3.5.11.4

3.5.11.5

Vendor must provide a browser client-server application for real-time
exception reporting based on user-selected criteria such as odometer,
transactional, fuel quantity, fuel expenditure, and fuel type or grade
thresholds or selections.

Vendor must provide a report listing the cards that were declined at the
point of sale which can be run by agency and or date range.

Vendor must provide a browser client-server application for drivers and
operators that identify the name, physical address, telephone number, and
hours of operations for each participating fuel-only fuel card program
authorized retailer. The browser client-server application must be
searchable by single or multiple data points, e.g., country, city, state, zip
code, or distance from an inputted zip code.

Vendor must provide the Contract Administrator with usage reports
including a summary of all secure, fuel-only credit cards (regardless of
dollar amount) sold under this contract including FMD or designee name,
model/part number, item description, date received, order ship-date, and
total amount or equal to this. These reports must be provided using a
browser client-server application.

Vendor must provide to FMD a Monthly Summary Transaction report that
must include but is not limited to: vehicle year, vehicle make, vehicle
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model, license plate, asset type, account number, department, unit, dollars,
gallons/units, miles driven, CPM, MPG, and transaction count or a report
equal to this.

3.5.11.6 Vendor must provide to FMD a monthly Gallons and Dollars Summary

report that must include but is not limited to account number, transaction
count, gross amount, and active card count or a report equal to this.

3.5.11.7 Vendor must provide to FMD monthly Exemption reports that must

include but are not limited to over tank capacity transactions, delinquent
accounts, odometer entry errors, and supreme grade fuel transactions or a
report equal to this.

3.5.11.8 Vendor must provide to FMD Monthly Rental Card reports that must

include but are not limited to: transaction date and time, account number,
card number, gallons purchased, transaction count and dollars, or a report
equal to this.

3.5.11.9 Reassignment of vehicle fueling cards from one department or vehicle to

another without having to order a new fueling card

3.6 MILEAGE AND ODOMETERS

3.6.1

3.6.2

3.6.3

3.64
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Vendor system must allow odometer readings to be entered manually, by interface
from other software, or by data upload per each VIN as needed.

Vendor must have a mechanism to report on business and personal miles and report
on number of business and personal miles by vehicle, month, agency and state of
WV.

Vendor must provide a browser client-server application for real-time mileage entry
and calculation functionality for official business use, and personal use miles. Total
miles and ending odometer readings must be calculated by vehicle and driver. Trip
logs must be tracked on a driver-by-driver basis and each driver can only have two
(2) logs open at a time. Logs are required to be submitted monthly.

Vendor must track and report to FMD the vehicles being driven less than a specified
number of miles monthly. FMD will provide the specified number of miles for this
event to the Vendor upon award.



3.7 TELEMATICS

3.7.1 Equipment
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3.7.1.1

3.7.1.2

3.7.1.3

3.714

3.7.1.5

3.7.1.6
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Vendor must create master, central, separate account, subordinate division,
subdivision, or location-specific hierarchical organization (chart of
accounts) for viewing, reporting, and administration as designated by
FMD.

The device must be compatible with 2000 and newer vehicles utilizing the
manufactures OBD port.

The device must include an installation harness allow garages to access
the vehicles OBD port without discounting the telematics device

The devices must be compatible with Verizon and or AT&T

For emergency vehicles and first responders, the product must comply
with AES256 for Data in Transit (DIT), Data at Rest (DAR), and over-the-
air signed firmware updates that are FIPS 140-2 compliant and hosted
with a FedRAMP certified cloud provider.

The telematics devices must have the capability to distinguish between
drivers using a PIN# or a FOB which would be assigned to drivers of pool

cars.

3.7.1.6.1 A pool drivers record must stay with the driver’s history regardless of

3.7.1.7

3.7.1.8

3.7.1.9

3.7.1.10

3.7.1.11

the number of different vehicles that are driven

Application must be compatible with HOS/ELD/DVIR along with
Android or i0OS model or tablet devices

Application must include installation, support, and service

Software must be complete Web based, requiring no software installation
of any kind on the State’s computers, laptops, or mobile phones.

Software must include unlimited grouping hierarchy and users

Tracking must be on at least 2-minute intervals
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3.7.2 Features

3.7.21 Location tracking
3.7.2.2 Driver speed tracking (threshold and posted)
3.7.2.3 Idle time tracking

3.7.24 Create, edit, and import Geo-fence zones
3.7.2.5 Versatile rules engine for defining exceptions
3.7.2.6 E-mail alert notifications and reports

3.7.2.7 Odometer and engine hours

3.7.2.8 In-cab audible alerts
3.7.2.9 Driver behavior

3.7.2.10 Speeding

3.7.2.11 Idling

3.7.2.12 Harsh braking

3.7.2.13 Harsh acceleration
3.7.2.14 Harsh cornering

3.7.2.15 Seat belt use

3.7.2.16 Engine data and engine faults
3.7.2.17 Stop detail report

3.7.2.18 Vehicle activity

3.7.2.19 Begin/end of day

3.7.2.20 Smog check

3.7.2.21 Greenhouse gas emissions
3.7.2.22 Fleet utilization

3.7.2.23 Fuel efficiency

3.7.3 Warranty
3.8 DRIVER LOG
3.8.1 Driver log shall be access by a PC, cell phone or tablet

3.8.2 Driver log needs to maintain a secure limited access hierology of viewing and editing
as provided by FMD

3.8.3 The Driver log must be able to accommodate drivers that are not assigned to one
vehicle. Trip logs must be tracked on a driver-by driver basis and each driver can only
have two (2) logs open at a time. Logs are required to be submitted monthly.

3.8.4 At a minimum, the Mileage Log must contain the following fields:

3.84.1 Driver ID#
3.84.2 Driver First Name

Revised 10/5/2021
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3.84.3 Driver Last Name
3.844 Reporting Period
3.84.5 Vehicle #

3.84.6 Starting Odometer
3.84.7 Ending Odometer
3.84.8 Business Miles
3.8.4.9 Personal Miles
3.8.4.10 Total Miles
3.8.4.11 Purpose of trip

3.9 DRIVER SAFETY EDUCATION PROGRAM

3.9.1 Vendor shall provide a Driver’s Safety Education Program by:

Revised 10/5/2021

3.9.1.1 Provide a Driver Skills Assessment program that will be used to assess
each driver’s strengths and areas for improvement

39.1.1.1

3.9.1.1.2

Vendor must provide at least 20 different interactive driving
simulations that simulates real-world driving situations and at least
30 theory-based questions pertaining to driving decision making
The Assessment must score drivers risk level, overall score and
recommend and schedule future defensive driving modules that
targets areas of improvement

3.9.1.2 Provide a minimum of 60 different Defensive Driving Training Modules
that can be taken by drivers and tested on the presented subject matter
including but not limited to:

3.9.1.2.1
3.9.1.2.2
3.9.1.2.3
3.9.1.24
3.9.1.2.5
3.9.1.2.6
3.9.1.2.7
3.9.1.2.8
3.9.1.2.9
3.9.1.2.10
3.9.1.2.11
3.9.1.2.12
3.9.1.2.13
3.9.1.2.14
3.9.1.2.15

Aggressive driving

Alcohol, drugs and driving
Avoiding hazards

Avoiding auto theft
Distracted driving

Changing lanes

Adverse weather

Driving Ergonomics

Drowsy driving

Eco-driving

Highway driving
Intersections and right of ways
Parking lot safety

Defensive driving techniques
Safety Devices
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3.9.1.2.16 Sharing the road
3.9.1.2.17 Speed management
3.9.1.2.18 Vehicle backing
3.9.1.2.19 DOT vehicle inspections
3.9.1.2.20 Driving at night
3.9.1.2.21 Towing

3.9.1.3 Conducting driver safety education courses (Defensive Driving and
Reasonable Suspicion) and or instructional media. Vendor may use
electronic media

3.9.14 Defensive Driving Modules must have an interactive test program that
scores the drivers on their abilities

3.9.15 Provide a Driver Scorecard that compiles an overall score for each driver
3.9.1.5.1 Scorecard must compile data from:
3.9.1.5.1.1 Driver Safety Program
3.9.1.5.1.2 Claims
3.9.1.513 MVR
3.9.1.5.14 Violations
3.9.1.5.1.5 Maintenance
3.9.1.5.1.6 Fueling
3.9.1.5.1.7 Telematics data
3.9.1.5.1.8 Driver Status (new driver, young driver)

3.9.2 MVRs must be continuously monitored, and events reported to employer. The
driver’s motor vehicle records can be continuously monitored for new activity at the
most comprehensive level provided by the applicable State and the third party vendor.
Monitoring could be as frequent as daily. An official MVR will be run on a
Purchaser’s record whenever activity is found and/or annually.

3.9.2.1 Agency can elect the frequency with which they would like MVRSs run.
3.9.2.2 Must include the state of WV DMV and surrounding border states

3.9.3 Vendor must provide a browser client server application for real-time reporting based
on user selected criteria upon request

3.9.4 Vendor must invoice individual agencies as designated by FMD

Revised 10/5/2021
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3.10 MISCELLANEOUS

3.10.1

3.10.2

Vendor is solely responsible for all work performed solely by Vendor under the
contract (excluding work performed by third party vendors) and shall assume prime
contractor responsibility the coordination of the administrative responsibilities of all
services offered and products to be delivered under the terms of this contract. The
State shall consider the Vendor to be the sole point of contact regarding all
contractual matters. The Vendor may, with the prior written consent of the State,
enter into written subcontracts for performance of work under this contract, however,
the Vendor is totally responsible for the payment of all subcontractors and third-party
vendors. Subcontractors do not include third party vendors such as manufacturers,
dealers, maintenance repair facilities and fuel vendors.

Vendor must provide a browser client-server VIN decoder application to the FMD.
The information must, at a minimum, define year, make, model and fuel tank capacity

of the vehicle.

4 CONTRACT AWARD

4.1 Contract Award: The Contract is intended to provide FMD with a purchase price on all
Contract Items. The Contract shall be awarded to the Vendor that provides the Contract Items
meeting the required specifications for the lowest overall total cost as shown on the Pricing

Pages.

Vendor should provide with their bid a copy of any and all Software Terms and Conditions or
licenses that the State of West Virginia or the Agency will have to agree to or accept as part of this
solicitation. This information will be required before Purchase Order is issued.

Vendor should include a copy of any Maintenance Terms and Conditions or Licenses that the State
of West Virginia or the Agency will be required to agree to and accept as part of this solicitation.
This information will be required before Purchase Order is issued.

5 PRICING PAGES

5.1

Maintenance and Repair Services Program — Pricing Page

5.1.1 Vendors must complete the Exhibit A Pricing Page in Section A by

Revised 10/5/2021

quoting a per month per vehicle fixed price for Vehicle Maintenance
Services of 1 ton and under, and a Vehicle Maintenance Services of 1 ton
and over. Vendors will then enter the National Account Discount



5.1.2
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5.1.3

5.1.4

5.1.5
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percentage, the Independent Vender percentage fee then a Warranty
Recovery fee per recovery. Vendors should include a monthly cost for
Year One plus a monthly cost for each optional renewal year.

Fuel Only Credit Cards - Pricing Pages:

5.1.2.1 Vendor must complete the Exhibit A Pricing Page in Section B by
quoting a monthly, fixed price fee per card for all required products and
services per Section 3.2. The monthly, per card fee must be all-inclusive.
If no fee will be imposed on the FMD, the Vendor must indicate by

entering “$0.00” in the appropriate space provide.

The Exhibit A Pricing Page contains a list of Contract Items and estimated
purchase volume. The estimated purchase volume for each item
represents the approximate volume of anticipated purchases only. No
future use of the Contract or any individual item is guaranteed or implied.

The following criteria will be used to evaluate annual cost:

5.14.1 Cost frequency for evaluation will be monthly.
5.1.4.2 Cost will be calculated using 10,000 active, secure, fuel-only
credit cards for domestic use.
5.1.4.3 Cost will be calculated per annum to ensure an “apples-to-
apples” comparison.
5144 Cost will be calculated as of the first day of the first billing cycle

after an agreement becomes effective.

Example: $1 per card per month x 10,000 cards per month = $10,000 per
month x 12 months = $120,000 total annual cost.

5.1.5.1 The following criteria will be used to evaluate the Domestic Volume
Rebate:

5.1.5.1.1 Rebate frequency for evaluation will be monthly
based on a 12 month timeframe.

5.1.5.1.2 Rebate will be calculated using basis points to ensure
“apples-to-apples” comparison.

5.1.5.1.3 One basis point is equal to 1/100™ of 1%, or 0.01%
(0.0001).

5.1.5.1.4 Rebate will be calculated as of the first day of the
first billing cycle after an agreement becomes
effective.
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5.1.5.1.5 For purposes of evaluation, volume rebate basis
points will be calculated using 10,000 active, secure,
fuel-only credit cards for use domestically.

5.1.6 Example: 10,000 cards = volume rebate of 135 basis points x $1,000,000
domestic retail transactions = $13,500 monthly volume rebate x 12 months =
$162,000 total annual volume rebate.

5.2 Vendor should complete the Pricing Pages by listing a price for the mandatory items they can
provide. Vendor should complete the Pricing Pages in their entirety as failure to do so may
result in Vendor’s bid being disqualified.

5.2.1 The Pricing Pages contain a list of the Contract Items and estimated purchase volume.
The estimated purchase volume for each item represents the approximate volume of
anticipated purchases only. No future use of the Contract or any individual item is
guaranteed or implied.

5.2.2 Vendor should electronically enter the information into the Excel version of the
Exhibit A - Pricing Pages attached to the solicitation and submit a copy with their bid.
Vendor should complete the Exhibit A - Pricing Pages in entirety as failure to
complete all areas may result in the Vendor’s bid being disqualified.

5.2.3 If Vendor is submitting their bid through wvOASIS, Vendor is to enter the Total
Bid Amount from the Exhibit A Pricing Page on the commodity line in wvOASIS and
must complete the Exhibit A — Pricing Pages and upload into wvOASIS as an
attachment. Only pricing submitted via the Exhibit A — Pricing Pages will be
evaluated for award. Only dollar and number values will be accepted on the Cost
Proposal. Any description other than number value such as, but not limited to: “no
cost,” “included,” “see below,” “-&quote,” “N/A,” etc. will not be accepted. A cost
value of $0.00 shall indicate the deliverable is no cost to the Agency. If a cost is not
provided in the cell, it will indicate the Vendor does not provide the specific service.”

6 ORDERING AND PAYMENT

6.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimile, e-mail, or
any other written form of communication. Vendor may, but is not required to, accept on-line
orders through a secure internet ordering portal / website. If Vendor can accept on-line orders,
it should include in its response a brief description of how FMD may utilize the on-line ordering
system. Vendor shall ensure that its on-line ordering system is properly secured prior to
processing Agency orders on-line.

6.2 Payment: Vendor shall accept payment in accordance with the payment procedures of the
State of West Virginia.

Revised 10/5/2021
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7 DELIVERY AND RETURN

7.1 Delivery Time: Vendor shall deliver standard orders within 10 calendar days after orders are
received. Vendor shall deliver emergency orders within 5 calendar day(s) after orders are
received. Vendor shall ship all orders in accordance with the above schedule and shall not hold
orders until a minimum delivery quantity is met.

7.2 Late Delivery: FMD must be notified in writing if orders will be delayed for any reason. Any
delay in delivery that could causc harm to an Agency of the State of West Virginia will be
grounds for cancellation of the delayed order, and/or obtaining the items ordered from a third

party.

7.2  If FMD seeks to obtain items from a third party under this provision, they must first
obtain approval of the Purchasing Division.

7.3 Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B. destination to FMD’s
location. Vendor shall include the cost of standard order delivery charges in its bid
pricing/discount and is not permitted to charge the State of West Virginia separately for such
delivery. FMD will pay delivery charges on all emergency orders provided that Vendor
invoices those delivery costs as a separate charge with the original freight bill attached to the
invoice.

7.4 Return Due to Agency Error: Items ordered in error by FMD will be returned for credit
within 30 days of receipt, F.O.B. Vendor’s location. Vendor shall not charge a restocking fee if
returned products are in a resalable condition if they are unused and in the original packaging.
Any restocking fee for items not in a resalable condition shall be the lower of the Vendor’s
customary restocking fee or 5% of the total invoiced value of the returned items.

8 VENDOR DEFAULT
8.1 The following shall be considered a vendor default under this Contract.

8.1.1 Failure to provide Contract Items in accordance with the requirements contained
herein.

8.1.2 Failure to comply with other specifications and requirements contained herein.

8.1.3 Failure to comply with any laws, rules, and ordinances applicable to the Contract
Services provided under this Contract.

8.1.4 Failure to remedy deficient performance upon request.
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The following remedies shall be available to FMD upon default.
8.2.1 Immediate Cancellation of the Contract.
8.2.2 Immediate cancellation of one or more release orders issued under this Contract.

8.2.3 Any other remedies available in law or equity.

9 MISCELLANEOUS

9.1

9.2

9.3

No Substitutions: Vendor shall supply only Contract Items submitted in response to the
Solicitation unless a contract modification is approved in accordance with the provisions
contained in this Contract.

Reports: Vendor shall provide quarterly reports and annual summaries to FMD showing
FMD’s items purchased, quantities of items purchased, and total dollar value of the items
purchased. Vendor shall also provide reports, upon request, showing the items purchased
during the term of the Contract, the quantity purchased for each of those items, and the total
value of purchases for each of those items. Failure to supply such reports may be grounds for
cancellation of this Contract.

Contract Manager: During its performance of this Contract, Vendor must designate and
maintain a primary contract manager responsible for overseeing Vendor’s responsibilities
under this Contract. The Contract manager must be available during normal business hours to
address any customer service or other issues related to this Contract. Vendor should list its
Contract manager and his or her contact information below.

Contract Manager:

Telephone Number:

Fax Number:

Email Address:

Revised 10/5/2021
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SOLICITATION NUMBER: FLT2200000002

Addendum Number: 5

The purpose of this addendum is to modify the solicitation identified as (“Solicitation”) to reflect the change(s)
identified and described below.

Applicable Addendum Category:
[1 Modify bid opening date and time
[] Modify specifications of product or service being sought
(1 Attachment of vendor questions and responses
[] Attachment of pre-bid sign-in sheet
[X] Correction of error

[] Other

Description of Modification to Solicitation:
1. To publish a corrected Exhibit A Pricing Page dated 11/16/2021.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith, Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.
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SOLICITATION NUMBER: CRFQ FLT2200000002

Addendum Number: 4

The purpose of this addendum is to modify the solicitation identified as (“Solicitation”) to reflect the change(s)
identified and described below.

Applicable Addendum Category:
[]  Modify bid opening date and time
[1 Modify specifications of product or service being sought
[X] Attachment of vendor questions and responses
[1 Attachment of pre-bid sign-in sheet
{(X] Correction of error

[] Other

Description of Modification to Solicitation:

1. To publish Vendor questions concerning the Exhibit A pricing sheet.
2. To publish the corrected electronic version of Exhibit A pricing sheet.

No other changes.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



CRFQ FLT220000002
Vendor questions

Q1. Exhibit A — Pricing Page calculations with regard to the Fuel-Only Credit Card
Program — Section B (Domestic Volume Rebate). | see you are looking for a gross
number on the rebate, which is converted to basis points by the 0.0001 Multiplier
column. Our spreadsheet does not appear to be calculating this adjustment, resulting in
a very large overall number in the right column (Total Annual Volume Rebate).

A1. This has been corrected in the electronic version of the Exhibit A Pricing Sheet.
Please use the pricing sheet showing revised 11/15/2021

Q2. Additionally, shouldn’t this overall number be a negative figure, since it is a credit
against the costs for the State?

A2. This has been corrected in the electronic version of the Exhibit A Pricing Sheet.
Please use the pricing sheet showing revised 11/15/2021

Q3. On Exhibit A - Pricing Page, MVR - Section G, the first subtotal number (Section
G1) does not include the amount for Motor Vehicle Record (as defined in section 3.9.2)
which is a significant figure. This subtotal figure should be inclusive of all three items
(Motor Vehicle Record, State Fee, and Third Party Fee).

A3. This has been corrected in the electronic version of the Exhibit A Pricing Sheet.
Please use the pricing sheet showing revised 11/15/2021

Q4. Additionally, in the solicitation response page of the procurement portal, lines 1
(comm code 78181507) and 10 (comm code 78181507) are missing from the 'respond
to lines'. Addendum 2, released on Friday November 5, 2021, indicates lines 1 and 10
are for Automotive and light truck maintenance and repair.

A4. wwOASIS commodity lines 1 and 10 have been made inactive. Please enter the
information associated with these two lines, on commodity line 11 in wwOASIS.
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\ |2019 Washington Street East Centralized Request for Quote
B57] |Post Office Box 50130 Service - Prof
# |Charleston, WV 25305-0130

Proc Folder: 949877
Doc Description: Add No.3 Vehicle Maintenance, Fuel and Repair Management

Reason for Modification:
Addendum No. 3

Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2021-11-15 2021-11-18 13:30 CRFQ 0216 FLT2200000002 4
Bi
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON STE
CHARLESTON WV 253056
us
Vendor Customer Code:
Vendor Name :
Address :
Street :
City :
State * Country : Zip
Principal Contact :
Vendor Contact Phone: Extension:
FOR INFORMATION CONTACT THE BUYER
Melissa Pettrey
(304) 558-0094
melissa.k.pettrey@wv.gov
Vendor
nature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Nov 15, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




SOLICITATION NUMBER: FL.T2200000002

Addendum Number: 3

The purpose of this addendum is to modify the solicitation identified as (“Solicitation™) to reflect the change(s)
identified and described below.

Applicable Addendum Category:
[X] Modify bid opening date and time
[1 Modify specifications of product or service being sought
[1 Attachment of vendor questions and responses
[1 Attachment of pre-bid sign-in sheet
[] Correction of error

[1 Other

Description of Modification to Solicitation:

1. To extend the bid opening from 11/16/2021 to 11/18/2021. Bid opening time of 1:30 pm

remains the same,
2. Vendor questions will be answered in an upcoming addendum.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in fuil force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to
expedite document processing.



Department of Administration State of West Virginia

Q) |Sorchasing Division Centralized Request fo
A 2010w qu r Quote
 |Post Officn B 80130 Service - Prof

/| Charleston, WV 25305-0130

Proc Folder: 949877 Reason for Modification:
Doc Description: AddNo.2 Vehicle Maintenance, Fuel and Repair Management Addendum No.2
Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2021-11-05 2021-11-16 13:30 CRFQ 0216 FLT2200000002 3
BID RECEIVING LOCATION
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON STE
CHARLESTON WV 25305
us
VENDOR
Vendor Customer Code:
Vendor Name :
Address :
Street :
City :
State : Country : Zip:
Principal Contact :
Vendor Contact Phone: Extension:
FOR INFORMATION CONTACT THE BUYER
Melissa Pettrey
(304) 558-0094
melissa.k.pettrey@wv.gov
Vendor
ﬂgnature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Nov &, 2024 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




SOLICITATION NUMBER: FLT2200000002

Addendum Number; 2

The purpose of this addendum is to modify the solicitation identified as (“Solicitation™) to reflect the change(s)
identified and described below.

Applicable Addendum Category:
[X] Modify bid opening date and time
[1 Modify specifications of product or service being sought
[] Attachment of vendor questions and responses
[1 Attachment of pre-bid sign-in sheet
[X] Correction of error

[] Other

Description of Modification to Solicitation:

1. To publish a corrected version of the Exhibit A pricing sheet.
2. To meve Bid opening from 11/09/2021 to 11/16/2021. Bid opening time remains 1:30 PM

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to

expedite document processing.



/ |Charleston, WV 25305-0130

?pa:m;‘nt g: vﬁ:linlsmon State of West Virginia
L\ | urchasing bivision Centralized Request for Quote
| (2019 Washington Street East
Pi |Post Office Box 50130 Service - Prof

Proc Folder: 949877

Doc Description: Add No.1 Vehicle Maintenance, Fuel and Repair Management

Reason for Modification:
Addendum No. 1

Proc Type: Central Master Agreement
Date Issued Solicitation Closes Solicitation No Version
2021-10-28 2021-11-08 13:30 CRFQ 0216 FLT2200000002 2
BID RECEIVING LOCATION
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON Wv 25305
us
VENDOR
Vendor Customer Code:
Vendor Name :
Address :
Street :
City :
State : Country : Zip:
Principal Contact :
Vendor Contact Phone: Extension:
FOR INFORMATION CONTACT THE BUYER
Melissa Petirey
(304) 558-0094
melissa.k.pettrey@wv.gov
Vendor
_§_I_gyature X FEIN# DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Nov 2, 2021 Page: 1

FORM ID: WV-PRC-CRFQ-002 2020/05




ADDITIONAL INFORMATION

Addendum No. 1 is issued to publish and distribute the attached information to the vendor community.

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of State of West Virginia - Fleet Management Division, hereinafter
referred to as "FMD", to establish an open-end contract for obtaining vehicle management system that includes maintenance and
repair management services for vehicles leased, owned, operated, maintained, managed, or administered by the State of West
Virginia - FMD. This contract is also for the procurement, maintenance, and support of secure, fuel-only credit card programs, also
referred to as “universal fleet card program.” In addition to a telematics system and driver log per the bid requirements,
specifications and terms and conditions as attached hereto.

INVOICE TO SHIP TO
DEPARTMENT OF DEPARTMENT OF
ADMINISTRATION ADMINISTRATION
FLEET MANAGEMENT FLEET MANAGEMENT
OFFICE OFFICE
2101 WASHINGTON STE 2101 WASHINGTON STE
CHARLESTON wv CHARLESTON wv
us us
Line Comm Ln Desc Unit Issue Unit Price Total Price
1 Automotive and light truck maintenance and 0.00000 EA
repair
Comm Code Manufacturer Specification Model #
78181507
Extended Description:
See attached Exhibit A Pricing Pages
INVOICE TO SHIP TO
DEPARTMENT OF DEPARTMENT OF
ADMINISTRATION ADMINISTRATION
FLEET MANAGEMENT FLEET MANAGEMENT
OFFICE OFFICE
2101 WASHINGTON STE 2101 WASHINGTON STE
CHARLESTON wv CHARLESTON wv
Us us
Line Comm Ln Desc Unit Issue Unit Price Total Price
2 fuel only credit card program 0.00000 EA
Comm Code Manufacturer Spaecification Model #
15100000
Extended Description:

See attached Exhibit A Pricing Pages

Date Printad:  Nov 2, 2021

FORM ID: WV-PRC-CRFQ-002 2020/05




INVOICE TO SHIP TO

DEPARTMENT OF DEPARTMENT OF

ADMINISTRATION ADMINISTRATION

FLEET MANAGEMENT FLEET MANAGEMENT

OFFICE OFFICE

2101 WASHINGTON ST E 2101 WASHINGTON STE

CHARLESTON wv CHARLESTON wv

us Us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Mileage Entry and Ending Odometer 0.00000 EA

Comm Code Manufacturer Specification Model #

81111509

Extended Description:

See attached Exhibit A Pricing Pages

INVOICE TO SHIP TO

DEPARTMENT OF DEPARTMENT OF

ADMINISTRATION ADMINISTRATION

FLEET MANAGEMENT FLEET MANAGEMENT

OFFICE OFFICE

2101 WASHINGTON STE 2101 WASHINGTON STE

CHARLESTON wv CHARLESTON wv

us Us

Line Comm Ln Dese Qty Unit Issue Unit Price Total Price
4 Driver Safety Program 0.00000 EA

Comm Code Manufacturer Specification Model #

81111509

Extended Description:

See attached Exhibit A Pricing Pages

Dato Printed:  Nov 2, 2021 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05




INVOICE TO SHIP TO

DEPARTMENT OF DEPARTMENT OF

ADMINISTRATION ADMINISTRATION

FLEET MANAGEMENT FLEET MANAGEMENT

OFFICE OFFICE

2101 WASHINGTON ST E 2101 WASHINGTON ST E

CHARLESTON wv CHARLESTON wv

us uUs

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Telematics 0.00000 EA

Comm Code Manufacturer Specification Model #

25173107

Extended Description:

See attached Exhibit A Pricing Pages

INVOICE TO SHIP TO

DEPARTMENT OF DEPARTMENT OF

ADMINISTRATION ADMINISTRATION

FLEET MANAGEMENT FLEET MANAGEMENT

OFFICE OFFICE

2101 WASHINGTON ST E 2101 WASHINGTON STE

CHARLESTON wv CHARLESTON wv

Us Us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Express Mailing 0.00000 EA

Comm Code Manufacturer Specification Model #

80141800

Extended Description:

See attached Exhibit A Pricing Pages

Dato Printad:  Nowv 2, 2021 Page: 4 FORM ID: WV-PRC-CRFQ-002 2020/05




|INVOICE TO SHIP TO
DEPARTMENT OF DEPARTMENT OF

ADMINISTRATION ADMINISTRATION

FLEET MANAGEMENT FLEET MANAGEMENT

OFFICE OFFICE

2101 WASHINGTON ST E 2101 WASHINGTON STE

CHARLESTON wv CHARLESTON wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 24 Hour Roadside Assistance 0.00000 EA

Comm Code Manufacturer Specification Model #

80121800

Extended Description:

See attached Exhibit A Pricing Pages

INVOICE TO SHIP TO

DEPARTMENT OF DEPARTMENT OF

ADMINISTRATION ADMINISTRATION

FLEET MANAGEMENT FLEET MANAGEMENT

OFFICE OFFICE

2101 WASHINGTON ST E 2101 WASHINGTON ST E

CHARLESTON wv CHARLESTON wv

Us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Driver Portal Log 0.00000 EA

Comm Code Manufacturer Specification Model #

43232312

Extended Description:

See attached Exhibit A Pricing Pages

Date Printed:  Nov 2, 2021

Pago: S

FORM ID: WV-PRC-CRFQ-002 2020/05




|INVOICE TO SHIP TO
DEPARTMENT OF DEPARTMENT OF
ADMINISTRATION ADMINISTRATION
FLEET MANAGEMENT FLEET MANAGEMENT
OFFICE OFFICE
2101 WASHINGTON ST E 2101 WASHINGTON STE
CHARLESTON wv CHARLESTON wWv
us Us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
9 MVR -Motor Vehicle Record 0.00000 EA
Comm Code Manufacturer Specification Model #
46171640
Extended Description:
See attached Exhibit A Pricing Pages
INVOICE TO [sHiP TO
DEPARTMENT OF DEPARTMENT OF
ADMINISTRATION ADMINISTRATION
FLEET MANAGEMENT FLEET MANAGEMENT
OFFICE OFFICE
2101 WASHINGTON ST E 2101 WASHINGTON STE
CHARLESTON wv CHARLESTON wv
us Us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
10 Automotive and light truck maintenance and 0.00000 EA
repair
Comm Code Manufacturer Specification Model #
43232306
Extended Description:
See attached Exhibit A Pricing Pages
|SCHEDULE OF EVENTS »
Line Event Event Date
1 Vendor Q&A Deadline 2PM 2021-11-01
Date Printed:  Nov 2, 2021 Page: 6 FORM (D: WV-PRC-CRFQ-002 2020/05




SOLICITATION NUMBER: CRFQ FLT2200000002

Addendum Number: 1

The purpose of this addendum is to modify the solicitation identified as (“Solicitation”) to reflect the change(s)
identified and described below.

Applicable Addendum Category:
1] Modify bid opening date and time
[1 Modify specifications of product or service being sought
[X] Attachment of vendor questions and responses
[1 Attachment of pre-bid sign-in sheet
[X] Correction of error

[1  Other

Description of Modification to Solicitation:

1. To publish Vendor questions and Agency responses.
2. To correct the numbering sequence on page 45 of 52 of the specifications. (starting with 5.1.3)

No other changes.

Additional Documentation: Documentation related to this Addendum (if any) has been included herewith as
Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in full force and
effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by completing an
Addendum Acknowledgment, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with the bid to

expedite document processing.



CRFQ FLT2200000002
Vehicle Maintenance, Fuel and Repair Management Services
Vendor Q&A

Q1. How many vehicles would be included in the maintenance program?

Al. Answered in section 3.1.1.1

Q2. What type of vehicles would be included?

A2, Answered in section 3.1.1.1

Q3. And, would it include the entire state or just here locally?

A3. It is the entire state of WV and possibly other states as needed for out of state business
travel

Q4. Is this a bid for OEMs to respond to? In other words do I need to be a manufacturer of these
system to respond or could I respond and implement systems from other vendors? How many
vehicles are in the fleet?

Ad4. Answered in section 3.1.1.1

Q5. What years, makes and models are the vehicles?

AS.

Inventory By Model Year

Active Vehicles

-— 2022
— 2021
- 2020
e 2019
e 2018

Qider

5,124 7




CRFQ, FLT2200000002
Vehicle Maintenance, Fuel and Repair Management Services

Vendor Q&A

Inventory by Asset Type

Active Vehicles
Asset Type Vehicles
Truck LD 2838
SUV 2534
van BY3
Car 812
Truck MD 71
Truck HD 53
Bus 9
Misc 17
Trailer i0
RV Z
Total 7,249

Q6. Is the bid for repair services also or just repair management?

A6. Both

Q7. What are the requirements of the telematics system?

A7, Explained in section 3.7

Q8. How many drivers are there?

A8. Potentially as many 30,000

Q9. What kind of driver logs are you looking for?
A9. explained 3.8

Q10. Could you send us the previous bid tabulation for the fleet management services bid please?

Al0. This is available in Dasis VSS portal.



Revised 10/5/2021

5.1.2

5.1.3

5.14

5.1.5

REQUEST FOR QUOTATION
VEHICLE MANAGEMENT SERVICES

Fuel Only Credit Cards - Pricing Pages:

5.1.2.1 Vendor must complete the Exhibit A Pricing Page in Section B by
guoting a monthly, fixed price fee per card for all required products and
services per Section 3.2. The monthly, per card fee must be all-inclusive.
If no fee will be imposed on the FMD, the Vendor must indicate by
entering “$0.00” in the appropriate space provide.

The Exhibit A Pricing Page contains a list of Contract Items and estimated
purchase volume. The estimated purchase volume for each item
represents the approximate volume of anticipated purchases only. No
future use of the Contract or any individual item is guaranteed or implied.

The following criteria will be used to evaluate annual cost:

5.14.1
5.14.2

5.1.4.3

5.14.4

Cost frequency for evaluation will be monthly.

Cost will be calculated using 10,000 active, secure, fuel-only
credit cards for domestic use.

Cost will be calculated per annum to ensure an “apples-to-
apples” comparison.
Cost will be calculated as of the first day of the first billing cycle
after an agreement becomes effective.

Example: $1 per card per month x 10,000 cards per month = $10,000 per
month x 12 months = $§120,000 total annual cost.

5.1.5.1 The following criteria will be used to evaluate the Domestic Volume

Rebate:

5.1.5.1.1

5.1.5.1.2

5.1.5.1.3

5.1.5.14

5.1.5.1.5

Rebate frequency for evaluation will be monthly
based on a 12 month timeframe.

Rebate will be calculated using basis points to ensure
“apples-to-apples” comparison.

One basis point is equal to 1/100% of 1%, or 0.01%
(0.0001).

Rebate will be calculated as of the first day of the
first billing cycle after an agreement becomes
effective.

For purposes of evaluation, volume rebate basis
points will be calculated using 10,000 active, secure,
fuel-only credit cards for use domestically.



REQUEST FOR QUOTATION
VEHICLE MANAGEMENT SERVICES

5.1.6 Example: 10,000 cards = volume rebate of 135 basis points x $1,000,000
domestic retail transactions = $13,500 monthly volume rebate x 12 months =
$162,000 total annual volume rebate.

5.2 Vendor should complete the Pricing Pages by listing a price for the mandatory items they can
provide. Vendor should complete the Pricing Pages in their entirety as failure to do so may
result in Vendor’s bid being disqualified.

5.2.1 The Pricing Pages contain a list of the Contract Items and estimated purchase volume.
The estimated purchase volume for each item represents the approximate volume of
anticipated purchases only. No future use of the Contract or any individual item is
guaranteed or implied.

5.2.2 Vendor should electronically enter the information into the Excel version of the
Exhibit A - Pricing Pages attached to the solicitation and submit a copy with their bid.
Vendor should complete the Exhibit A - Pricing Pages in entirety as failure to
complete all areas may result in the Vendor’s bid being disqualified.

5.2.3 If Vendor is submitting their bid through wvOASIS, Vendor is to enter the Total
Bid Amount from the Exhibit A Pricing Page on the commodity line in wvOASIS and
must complete the Exhibit A — Pricing Pages and upload into wvOASIS as an
attachment. Only pricing submitted via the Exhibit A — Pricing Pages will be
evaluated for award. Only dollar and number values will be accepted on the Cost
Proposal. Any description other than number value such as, but not limited to: “no
cost,” “included,” “see below,” “-&quote,” *“N/A,” etc. will not be accepted. A cost
value of $0.00 shall indicate the deliverable is no cost to the Agency. If a cost is not
provided in the cell, it will indicate the Vendor does not provide the specific service.”

6 ORDERING AND PAYMENT

6.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimile, e-mail, or
any other written form of communication. Vendor may, but is not required to, accept on-line
orders through a secure internet ordering portal / website. If Vendor can accept on-line orders,
it should include in its response a brief description of how FMD may utilize the on-line ordering
system. Vendor shall ensure that its on-line ordering system is properly secured prior to
processing Agency orders on-line.

6.2 Payment: Vendor shall accept payment in accordance with the payment procedures of the
State of West Virginia.

Revised 10/5/2021



REQUEST FOR QUOTATION
VEHICLE MANAGEMENT SERVICES

7 DELIVERY AND RETURN

7.1 Delivery Time: Vendor shall deliver standard orders within 10 calendar days after orders are
received. Vendor shall deliver emergency orders within 5 calendar day(s) after orders are
received. Vendor shall ship all orders in accordance with the above schedule and shall not hold
orders until a minimum delivery quantity is met.

7.2 Late Delivery: FMD must be notified in writing if orders will be delayed for any reason. Any
delay in delivery that could cause harm to an Agency of the State of West Virginia will be
grounds for cancellation of the delayed order, and/or obtaining the items ordered from a third

party.

72  IfFMD seeks to obtain items from a third party under this provision, they must first
obtain approval of the Purchasing Division.

7.3 Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B. destination to FMD’s
location. Vendor shall include the cost of standard order delivery charges in its bid
pricing/discount and is not permitted to charge the State of West Virginia separately for such
delivery. FMD will pay delivery charges on all emergency orders provided that Vendor
invoices those delivery costs as a separate charge with the original freight bill attached to the
invoice.

7.4 Return Due to Agency Error: Items ordered in error by FMD will be returned for credit
within 30 days of receipt, F.O.B. Vendor’s location. Vendor shall not charge a restocking fee if
returned products are in a resalable condition if they are unused and in the original packaging.
Any restocking fee for items not in a resalable condition shall be the lower of the Vendor’s
customary restocking fee or 5% of the total invoiced value of the returned items.

8 VENDORDEFAULT
8.1 The following shall be considered a vendor default under this Contract.

8.1.1 Failure to provide Contract Items in accordance with the requirements contained
herein.

8.1.2 Failure to comply with other specifications and requirements contained herein.

8.1.3 Failure to comply with any laws, rules, and ordinances applicable to the Contract
Services provided under this Contract.

8.1.4 Failure to remedy deficient performance upon request.

8.2 The following remedies shall be available to FMD upon defauit.

Revised 10/5/2021



REQUEST FOR QUOTATION
VEHICLE MANAGEMENT SERVICES

8.2.1 Immediate Cancellation of the Contract,

8.2.2 Immediate cancellation of one or more release orders issued under this Contract.

8.2.3 Any other remedies available in law or equity.

9 MISCELLANEOUS

9.1

9.2

9.3

No Substitutions: Vendor shall supply only Contract Items submitted in response to the
Solicitation unless a contract modification is approved in accordance with the provisions
contained in this Contract.

Reports: Vendor shall provide quarterly reports and annual summaries to FMD showing
FMD’s items purchased, quantities of items purchased, and total dollar value of the items
purchased. Vendor shall also provide reports, upon request, showing the items purchased
during the term of the Contract, the quantity purchased for each of those items, and the total
value of purchases for each of those items. Failure to supply such reports may be grounds for
cancellation of this Contract.

Contract Manager: During its performance of this Contract, Vendor must designate and
maintain a primary contract manager responsible for overseeing Vendor’s responsibilities
under this Contract. The Contract manager must be available during normal business hours to
address any customer service or other issues related to this Contract. Vendor should list its
Contract manager and his or her contact information below.

Contract Manager:

Telephone Number:

Fax Number:

Email Address:

Revised 10/5/2021



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: FLT2200000002

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ x] Addendum No. 1 [ 1 Addendum No. 6
[ X] Addendum No. 2 [ 1 AddendumNo.7
[x] Addendum No. 3 [ ] Addendum No. 8
[X] Addendum No. 4 [ ] Addendum No.9
[X] Addendum No. 5 [ } Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

ARI
Company
Authorized Signature

November 5, 2021

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
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Vehicle Maintenance, Fuel
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3.1 MAINTENANCE and REPAIR SERVICES PROGRAM e 6<
3.1.1 Maintenance and Repair Services Program - Fleet Data s 0\’\/ |
[ \ [
3.1.1.1 Forthe purpose of bidding, the following is data relating to the State of West .
Virginia's Fleet: \K
Total # of vehicles for records and data listing 7600
Average # of active vehicles with maintenance 3227
Average# of transactions per month 860
Average $ spent per month $245,000
Vehicle Type Total # of Vehicles
Bus 19
Car 826
Motorcycle 17
Suv 2552
Truck HD 52
LD Truck 2845
Truck MD 71
Van 895

31.2

3.13

3.14

315

ARl can continue to support the State’s fleet needs.

Vendor must furnish maintenance and repair services program for each vehicle
designated in the fleet. These services must follow manufacturers recommendation.
ARI complies with this requirement.

Vendor must deal directly with any maintenance and repair service providers concerning
the cost and need for any repair. The pre-approval level for repairs will be provided to the
successful vendor.

ARI complies with this requirement.

Vendor must furnish a maintenance program for each vehicle that must include an
explanation of how to facilitate emergency roadside assistance such as: flat tire, lock-out
assistance, towing, and services available. Vendor will be provided a list of current vehicles
for which the vendor will supply a maintenance mechanism within ten business days after
contract is finalized. Vendor will supply a maintenance mechanism within five business
days for new vehicles or for replacements.

ARI complies with this requirement.

Vendor must be able to facilitate, at no additional cost, the acquisition of tires and mount,
valves, balance and disposal through the State of West Virginia Statewide Contract.

ARI complies with this requirement.
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3.1.6 Vendor must provide to the State of West Virginia, the capabilities to manually enter
maintenance invoices into the vendor database and/or accept other maintenance events

that can be uploaded into the vendor database. All maintenance events entered into Y \

vendors data base regardiess shall be included in all reports. < N \\

ARI complies with this requirement. \
3.1.7 Vendor must capture vehicle odometer reading from the service provider at the time N

service is provided for reporting purposes.
ARI complies with this requirement.

3.1.8 Vendor must implement a payment mechanism for billing and payment to the third-party
vendor for vehicle maintenance and repair costs associated with these activities.

ARI complies with this requirement.

3.19 Vendor must implement preventative maintenance management to establish parameters
that follow manufacturers recommendations.
ARI complies with this requirement.

3.1.10 Maintenance and Repair Services Program - Data Management

3.1.10.1 Vendor must implement data analytical service management using
integrated, browser client-server applications for the following core fleet
processes:
ARI complies with this requirement.

3.1.10.2 Fleet utilization management
ARI complies with this requirement.

3.1.10.3 Maintenance management
ARI complies with this requirement.

3.1.104 Fleet cycling (replacement management)
AR| complies with this requirement.

3.1.10.5 Total cost of ownership analytics
ARI complies with this requirement.

3.1.10.6 Cost management and cost containment
ARI complies with this requirement.

3.1.10.7 Industry best practice modeling
ARI complies with this requirement.

3.1.10.8 Operations cost bench marking
ARI complies with this requirement.
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3.1.10.9 Vendor must capture, integrate, and provide National Highway S
Transportation Safety Administration (NHTSA) safety data and vehicle ' / 2 |\ N
recall information to driver and spending unit fleet coordinator usinga / | '\
browser client-server application. Vendor must have a web-based forfn , \

that would house and make available safety information from the NHTSA

and/or internal vendor data that can track maintenance trends on certain

makes and models of vehicles. N
ARI complies with this requirement.

3.1.10.10 Vendor must implement a browser client-service preventive maintenance
application that is driver-centric and can produce maintenance reminders
using email, SMS or other means that notify spending unit fleet
coordinators when established thresholds are pending or have been
exceeded.
ARI complies with this requirement.

3.1.10.11 Vendor must implement a browser client-server maintenance
management and repair application that provides real-time, line item
visibility of maintenance and repair outcomes (invoices, work orders, or
work requests), including narrative comments {if applicable) which
contain documented savings in reduced labor rate charges, reduced parts
charges, reduced core charges, and any warranty recovery savings.
ARI complies with this requirement.

3.1.10.12 Vendor must seek the State approval before implement repair service
management based on established thresholds.
ARI complies with this requirement.

3.1.10.13 Vendor must implement management of third-party vendors (3PV) which
includes:

3.1.10.13.1 3PV provides the lowest repair cost to the state based off The
Mechanics Fiat Labor Rate Guide, Mitchell ProDemand, or equal,
or an agreed upon industry best practice equivalent.
ARI complies with this requirement.

3.1.10.13.2 3PV executes real-time odometer entry and accounts receivable
processing.
ARI complies with this requirement.

3.1.10.13.3 3PV is the closest reasonable proximity based on the vehicle
location, garage alliances and geographic challenges.
ARI complies with this requirement.

3.1.10.13.4 3PV use Original Equipment Manufacturer (OEM) or equivalent,
warrantied parts during vehicle warranty period. Post OEM
warranty coverage period, the 3PV uses OEM or equivalent after-
market parts whichever is most cost-effective.
ARI complies with this requirement.




3.1.10.13.5 3PV payment credit or reimbursement of one hundred percent

3.1.10.14

3.1.10.15

{100%) of the manufacturer part's warranty value minus the
recovery fee with "Warranty recovery” clearly identified on
spending unit invoice or reimbursement check detail if paym&t
is made by check.

ARI complies with this requirement.

Vendor must implement and manage a maintenance management
contact center by phone, text and or email that is available to drivers and
fleet coordinators 24/7/365.

ARI complies with this requirement.

Vendor must implement and manage a 24-hour roadside assistance
program with the following core functions:

3.1.10.15.1 Toll-free assistance line

ARI complies with this requirement.

3.1.10.15.2 Emergency towing service

ARI complies with this requirement.

3.1.10.15.3 Tire-changing service

ARI complies with this requirement.

3.1.10.15.4 Battery jump service

ARI complies with this requirement.

3.1.10.15.5 Lockout service

3.1.10.16

3.1.10.17

3.1.10.18

ARl complies with this requirement.

Vendor must implement email notification to 3PV after 72 hours of no
activity on approved purchase orders. The same email notification must
also be sent to an FMD designated email.

ARI complies with this requirement.

Vendor must provide, manage, and integrate a browser client-server
asset management application with inventory and multi-criteria
replacement methodologies, e.g., vehicle age, accrued mileage, life-to-
date maintenance cost, predictive maintenance costs by automotive
systems, manufacturer, VIN make, and VIN model.

ARI complies with this requirement.

Ali data must be maintained by the Vendor for thirteen (13) months after
the vehicle becomes retired, at no additional cost to the Agency. All
operations cost associated with a vehicle must be maintained for a
minimum of 5 years for reporting purposes. Vendor must provide access
to data and assist in transitioning the data to another Vendor should this
contract be terminated for any reason.
ARI complies with this requirement.
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3.1.10.19 Vendor's solution must communicate and interface maintenance, fueling, @

inventory, billing and other vehicle related information to the / / IK\ *
consolidated centralized state of WV fleet management system using a /&* |_
Comma-separated values file. \ \
ARI complies with this requirement. \§ '
3.1.10.19.1 Two-way interface with wvOASIS Advantage Financial N

ARI complies with this requirement.

3.1.10.19.2 Two-way interface with the wvOASIS Operations Management
function to obtain vehicle and equipment usage information
entered by Operations forces on the Daily Activity Report or on a
specific work order and update vehicle inventory information
with the mileage or hours utilized, as appropriate.
ARI complies with this requirement.

3.1.10.19.3 Two-way interface with the wvOASIS Facilities Management
function to obtain vehicle and equipment usage information
entered by staff on work orders and update the vehicle inventory
information with the mileage and hours utilized, as appropriate.
ARI complies with this requirement.

3.1.10.20 Vendor must provide the ability to record spending unit fleet coordinator
name, address, phone number and email associated with each vehicle
under their purview.
ARI complies with this requirement.

3.1.10.21 Vendor must provide the ability to record the driver first name, last
name, and the physical address for each vehicle.
ARI complies with this requirement.

3.2 FUEL-ONLY CREDIT CARDS

3.2.1 Vendor must provide a secure, fuel-only credit card that must be "universal" and honored
by multiple retail franchises, i.e., Exxon Mobil™, BP™, 7-Eleven™, GoMart™, Sheetz®,
Sheli™, Marathon™ Pilot™, and Speedway™ throughout the continental United States
including Hawaii and Alaska.
ARI complies with this requirement.

3.2.2 Vendor must furnish a secure fuel card for each state vehicle or in some cases as
designated by FMD-established program or event; administer and assign unique, secured
individual Personal identification Numbers (PIN) for each driver, operator, location, or
event as well.

ARl complies with this requirement.




3.23

3.24

3.25

3.2.6

3.2.7

3.2.8

3.2.9

3.2.10

3.2.11

e,i__————-l—'\—‘
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Vendor must capture point of sale information at the fuel dispenser. Personal
identification number (PIN) and odometers, hours, or power take off {PTO) reading must % : ‘\
be entered. Verify that an authorized, valid, active PIN has been entered prior to fuel /ﬁ\ \
being dispensed. Reported transactional data must include: the amount of the @ \ 'I
expenditure, the identity of the driver or operator (PIN), the odometer, hour, or power ' \
take off (PTO) reading, fuel type (unleaded, diesel, ethanol [E-85], CNG, LNG, LPG, and \K
hydrogen), grade or composition (regular unleaded, mid-grade unleaded, premium

unleaded, biodiesel [B-5], and biodiesel [B-20]), quantity dispensed, the time of purchase,

location of purchase, the identity of the fuel provider, the action and the action codes

{accept/decline and reasons).
ARI complies with this requirement.

Vendor must be able to group specific hierarchy organizations so that one driver PIN will
be active across the entire hierarchy level. (Prompt Accounts)
ARI complies with this requirement.

Vendor must create master, central, separate account, subordinate division, subdivision,
or location-specific hierarchical organization (chart of accounts) for viewing, reporting, and
administration as designated by FMD.

ARl complies with this requirement.

Vendor must create dynamic application filtering between hierarchical organizations and
robust user administration to ensure user roles or application permissions can be adjusted
by FMD or hierarchical designees.

ARI complies with this requirement.

Vendor must provide time-phased initial secure, fuel-only credit card issue as designated
by FMD.
ARI complies with this requirement.

Vendor must provide client-defined data fields to accommodate a combination of
vehicle/rental type, location, assigned spending unit, etc. as designated by FMD.
ARI complies with this requirement.

Vendor must provide color-differentiated plastic card stocks to easily separate:

3.29.1 Vehicle
3.2.9.2 Undercover Vehicle
3.29.3 Rental

ARI complies with these requirements.

All fuel-only cards must have an expiration date that extends for the life of the contract. A
90-day notice must be given to FMD prior to any card renewals or expirations.
ARl complies with this requirement.

The card program must be a closed-loop proprietary network that can capture Level [li
data with a minimum of 99.8% accuracy.
ARI complies with this requirement.

7]




3.2.12

3.2.13

3.2.14

3.2.15

3.3 INVOICING

33.1

3.3.2

333

The State of West Virginia can accept and encourages discounts, rebates, and incentives
offered by the vendor.

ARI complies with this requirement. &
The State of West Virginia intends for historical data to be maintained and subsequently
transferred in the event of a vendor change.

ARl complies with this requirement.

Vendor logo may be displayed on the secure, fuel-only credit card in addition to the card
manufacturer.
ARI complies with this requirement.

Vendor must include any costs such as initial set-up fees, software licensing, and annual
software maintenance fees in the monthly, fixed price fee per card.
ARI complies with this requirement.

The costs quoted must match the invoice to insure timely payment.
ARI complies with this requirement.

Vendor must have the ability to invoice individual agencies as designated by the FMD.
ARI complies with this requirement.

Maintenance and Repair Services-Invoicing

3331 Vendor must have the ability to invoice individual agencies as designated
by the FMD. The vendor will pay directly to maintenance and repair
service providers all charges, except any assessed taxes, made by drivers
and invoice the designated agency monthly.

ARI complies with this requirement.

3332 Vendor must ensure that any assessed Federal or State taxes are not
passed along to the FMD or its designated agency for payment.
ARI complies with this requirement.

3333 Vendor must reimburse the State of West Virginia for all discounts,
rebates, as indicated on Exhibit A and warranty recovery.
ARl complies with this requirement.

3334 Vendor must monitor warranty repairs and seek automobile
manufacturer reimbursement. The manufacturer warranty recovery
minus the recovery fee must be clearly identified on the spending unit
invoice or reimbursement check detail if payment is made by check.
ARI complies with this requirement.




3.3.4 Fuel-Only Credit Cards-Invoicing ,/‘é o«

3.3.4.1 Vendor must invoice clients, business units, billing code, etc. as ﬁ .
designated by FMID monthly for fuel-only charges made by assigned @ \ ' \
drivers or operators. @ !
ARI complies with this requirement. \

334.2 Vendor must pay directly to the Fuel-Only Card Provider:
ARl complies with this requirement.

3343 Vendor must invoice FMD directly for any management, shipping, report
fees that are incurred.
ARI complies with this requirement.

3.3.4.3.1 Vendor must exempt taxes when possible and provide reporting
when this is unavailable.
ARI complies with this requirement.

3.34.3.2 Any vendor rebates, incentives, and discounts must be itemized
and contained on client, business unit, billing code, etc. monthly
invoice or on the monthly invoice following the period for which
the rebate, incentive, or discount is offered by the vendor.
ARI complies with this requirement.

3.4 SUPPORT

3.4.1 Vendor must send a minimum of one key person as identified by FMD at no additional
cost to visit designated agency representatives upon request. No more than four (4} half
day visits will be required yearly.

ARl complies with this requirement.

3.4.2 Vendor must provide on-site user training in West Virginia as required demonstrating a
functional understanding of the browser client-server application by the user; utilization
of reports; analysis of operating costs; and costing trends at no additional cost. No more
than four (4) day visits will be required during annual contract periods.

ARI complies with this requirement.

3.4.3 Vendor must provide FMD with a list of principal service personnel. List shall include
contact names, phone numbers, and email addresses, after contract award.
ARI complies with this requirement.

3.4.4 Vendor must participate, at FMID's request, at seminars to educate drivers / FMD
customers on program requirements in West Virginia at no additional cost to the state.

FMD will notify vendor of request a minimum of two weeks prior to the engagement. A
maximum of two (2) seminars will be required yearly. Vendor must provide training, as
required, for full understanding and utilization of reports and analysis of operating costs
and cost trends at no additional cost to the agency.

ARI complies with this requirement.

&




345

3486

3.4.7

3438

349

3.4.10

No separate reimbursement will be made to the Vendor for travel or any other expense or
service.
ARI complies with this requirement.

Vendor must provide capability for FMD and designee to interact online with vendor for \Q
ordering, inquiry, Information, updating and reporting purposes. The estimated number of Y
interactive users is a minimum of 500. N
ARI complies with this requirement.

Vendor must allow FMD to periodically visit the vendor to verify / review the programin

operation.
ARI complies with this requirement.

Vendor should provide three jobs of similar size and scope to demonstrate recent
experience providing and implementing fleet management programs and services to
governmental entities with their bid response. But documents will be requested prior to
contract award.

ARI complies with this requirement.

Maintenance and Repair Services - Support

34.9.1 Vendor must provide information concerning changes in industry
practices, policies, regulations, and/or other related information to FMD.
For example, periodic publications for review by the FMD concerning 1)
suggestions for prompt and effective maintenance; and 2) national fleet
information from manufacturers, consultants, etc.
ARI complies with this requirement.

Vendor should submit with their bid response, a quantity, list of names and locations of
maintenance and repair service providers in West Virginia, Virginia, Kentucky, Ohio,
Maryland, and Pennsylvania. But documents will be requested prior to contract award.
ARI complies with this requirement.

34.101 Vendor must have a toll-free line which includes Automotive Service
Excellence (ASE) Certified Technicians, 365 days a year, 7 days a week, 24
hours a day to monitor all maintenance and repair requests. If applicable,
nights and weekends may be reserved for limited emergency services and
handled by vendor's subcontractor. The primary vendor, however, retains
all contractual responsibilities.

ARI complies with this requirement.

34.10.2 Vendor must implement narrative and graphical performance reviews for
the FMD (consolidated) and state spending units (by spending unit billing
code), no less than annually to demonstrate achieved cost savings based
upon agreed metrics for the state and spending units as well as
identifying other service areas with the potential to achieve increased
cost savings or cost containment for the state and spending units.

ARI complies with this requirement.
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3.4.11 Fuel Only Credit Cards - Support

AN
34111 Vendor must provide a browser client-server application for FMD and /6\ |\
designees (approximately 300-400 users) to interact online for credit &7d | \
ordering; report lost or stolen credit card; information updating and L
reporting; and requesting personal identification number (PIN). \

ARI complies with this requirement.

34.11.2 PIN's must be no less than six numeric digits and unique for each driver.
No duplicate PIN numbers are authorized either with client code, business
unit, or billing code- no blanket PIN's.

ARI complies with this requirement.

34.11.3 PIN's must not be made available to or maintained by client, business
unit, or billing code designees unless approved by FMID.
ARI complies with this requirement.

3.4.114 FMD must be the only user approved to order new cards, replace
damaged or lost cards unless otherwise designated by FMD.
ARI complies with this requirement.

34.115 New and replacement cards must be received within 5 business working
days by Express Mail, or received within 7-10 business working days by
USPS, when the request is made by the FMD.
AR! complies with this requirement.

34.11.6 Vendor must provide the ability to transfer/reassign a fueling card to
another department without issuing a new card.
ARI complies with this requirement.

34.11.7 The Vendor must maintain a toll-free technical support telephone
number, staffed 24/7, and accessible to all agencies who have received
secure, fuel-only credit cards from the Vendor under this contract.
Personnel staffing the Vendor's support line must be able to give
technical assistance to agencies for all products and services purchased
under this contract for the fuel-only credit cards.

ARI complies with this requirement.

34.11.8 Uninterrupted Fuel Service

341181 The Vendor must provide secure, fuel-only credit cards for
temporary use during card replacement cycles to FMD or
designee to ensure uninterrupted fuel service for drivers or
operators.

ARI complies with this requirement.

34.11.8.2 The vendor must provide a mechanism to ensure that a driver A
won't get stranded at the pump with a deactivated full card //'
ARI complies with this requirement. /
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3.5.1 All data and reports must be available to be exported into Microsoft Excel 2003 or later L9 .| \

version. @ e .
| ‘\
ARI complies with this requirement. \ @
3.5.2 Vendor must provide the mechanism for the state to develop, customize, and create \

specialized reports.
ARI complies with this requirement.

3.53 Vendor must provide a quarterly report to FMD detailing savings recovered by efforts of
the Vendor.
ARI complies with this requirement.

3.54 Vendor must provide a browser client-server application for real-time reporting based on
user-selected criteria upon request.
ARI complies with this requirement.

355 Vendor must ensure that all reports are mathematically correct and accurate before
publishing reports. Rounding of individual costs is not acceptable.
ARI complies with this requirement.

3.5.6 Vendor must provide standardized and customizable reports that will be available through
a browser-client application to state agencies without additional charge. Reports should
be exportable in comma-separated-value or ".csv" format.

ARI complies with this requirement.

3.5.7 Vendor must provide a report that combines all maintenance, fueling, and other vehicle
related expenses into one report that can be run by date ranges and or specific hierarchy
organizations. Report must be the true cost of operating a vehicle not over or under stated
by taxes, refunds and or corrections.

ARl complies with this requirement.

3.5.8 Vendor must provide to FMD Yearly Review of Accounts and Suggestions
ARI complies with this requirement.

3.5.9 Vendor must have the ability to transfer charges in case of incorrect transactions.
ARI complies with this requirement.

3.5.10 Maintenance and Repair Services Program - Reporting

3.5.10.1 Vendor must distribute standardized reports (i.e.: maintenance by VIN, by
3PV, by vehicle make/model, by maintenance type, by department, etc.)
to designated agencies as determined necessary without additional
charges. Additionally, the vendor will develop specialized reports unique
to each agency's needs.
ARI complies with this requirement.




35102 Vendor must provide on-line computer access (viewing only) to vehicle : P e
maintenance and/or repair expense information, Estimated number of | //. S AN
view-only users is a minimum of 500. A& |
ARI complies with this requirement. c \\‘

\\é
3.5.10.3 Vendor must furnish, at a minimum by email, recall notification and other \

warranty / service information received from any source.
ARI complies with this requirement.

3.5.104 Vendor must create and maintain all data records for each vehicle in the
database system. The FMD requires that the vendor keep automated
maintenance and repair records for as long as the vehicle is enrolled in
the vendor's maintenance and repair program and thirteen (13) months
after vehicle becomes retired. The vendor must also keep records and
supporting documentation that may be needed to satisfy all
manufacturer's claims or other disputed maintenance and repair issues.
Records shall be surrendered to FMD or designhated Vendor upon the end
of contract termination or at FMD's request.

ARI complies with this requirement.

3.5.11 Fuel Only Credit Cards - Reporting

35111 Vendor must provide a browser client-server application for real-time
exception reporting based on user-selected criteria such as odometer,
transactional, fuel quantity, fuel expenditure, and fuel type or grade
thresholds or selections.

ARI complies with this requirement.

35.11.2 Vendor must provide a report listing the cards that were declined at the
point of sale which can be run by agency and or date range.
ARI complies with this requirement.

3.5.11.3 Vendor must provide a browser client-server application for drivers and
operators that identify the name, physical address, telephone number,
and hours of operations for each participating fuel-only fuel card program
authorized retailer. The browser client-server application must be
searchable by single or multiple data points, e.g., country, city, state, zip
code, or distance from an inputted zip code.
ARI complies with this requirement.

35114 Vendor must provide the Contract Administrator with usage reports
including a summary of all secure, fuel-only credit cards {regardless of
dollar amount) sold under this contract including FMD or designee name,
model/part number, item description, date received, order ship-date, and
total amount or equal to this. These reports must be provided using a
browser client-server application.
ARI complies with this requirement.
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3.5.11.5 Vendor must provide to FMD a Monthly Summary Transaction report that _
must include but is not limited to: vehicle year, vehicle make, vehicle

model, license plate, asset type, account number, department, unit, //

dollars, gallons/units, miles driven, CPM, MPG, and transaction count® a
report equal to this.
ARI complies with this requirement.

35.116 Vendor must provide to FMD a monthly Gallons and Dollars Summary
report that must include but is not limited to: account number,
transaction count, gross amount, and active card count or a report equal
to this.

ARI complies with this requirement.

3.5.11.7 Vendor must provide to FMD monthly Exemption reports that must
include but are not limited to: over tank capacity transactions, delinquent
accounts, odometer entry errors, and supreme grade fuel transactions or
areport equal to this.
ARI complies with this requirement.

3.5.11.8 Vendor must provide to FMID Monthly Rental Card reports that must
include but are not limited to: transaction date and time, account
number, card number, gallons purchased, transaction count and dollars,
or a report equal to this.
ARI complies with this requirement.

35.11.9 Reassignment of vehicle fueling cards from one department or vehicle to
another without having to order a new fueling card
ARI complies with this requirement.

3.6 MILEAGE AND ODOMETERS

3.6.1

3.6.2

3.6.3

Vendor system must allow odometer readings to be entered manually, by interface from
other software, or by data upload per each VIN as needed.
ARI complies with this requirement.

Vendor must have a mechanism to report on business and personal miles and report on
number of business and personal miles by vehicle, month, agency and state of WV,
ARI complies with this requirement.

Vendor must provide a browser client-server application for real-time mileage entry and
calculation functionality for official business use, and personal use miles. Total miles and
ending odometer readings must be calculated by vehicle and driver. Trip logs must be
tracked on a driver-by-driver basis and each driver can only have two (2) logs open ata
time. Logs are required to be submitted monthly.

ARI complies with this requirement.

s




3.64

3.7 TELEMATICS

371
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Vendor must track and report to FMD the vehicles being driven less than a specified
number of miles monthly. FMD will provide the specified number of miles for this event to
the Vendor upon award. '

ARI complies with this requirement.

Equipment

3.7.1.1

3.7.1.2

3.7.1.3

3714

3.7.15

3.7.1.6

5]

Vendor must create master, central, separate account, subordinate
division, subdivision, or location-specific hierarchical organization (chart
of accounts) for viewing, reporting, and administration as designated by
FMD.

ARI complies with this requirement.

The device must be compatible with 2000 and newer vehicles utilizing the
manufactures OBD port.
ARI complies with this requirement.

The device must include an installation harness allow garages to access
the vehicles OBD port without discounting the telematics device
ARI complies with this requirement.

The devices must be compatible with Verizon and or AT&T
ARI complies with this requirement.

For emergency vehicles and first responders, the product must comply
with AES256 for Data in Transit (DIT), Data at Rest (DAR), and over-the-air
signed firmware updates that are FIPS 140-2 compliant and hosted with a
FedRAMP certified cloud provider.

ARI complies with this requirement.

The telematics devices must have the capability to distinguish between
drivers using a PIN# or a FOB which would be assigned to drivers of pool
cars.

ARI complies with this requirement.

3.7.16.1 A pool drivers record must stay with the drivers history regardless

3.7.1.7

3.7.1.8

of the number of different vehicles that are driven
ARI complies with this requirement.

Application must be compatible with HOS/ELD/DVIR along with Android
or i0S model or tablet devices
ARI complies with this requirement.

Application must include installation, support and service
ARI complies with this requirement.
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3.2.1.9 Software must be complete Web based, requiring no software s (. o

installation of any kind on the State's computers, laptops, or mobile ' e N

phones. /) A , \\

ARI complies with this requirement. @ \ \\

X . S €

3.7.1.10 Software must include unlimited grouping hierarchy and users \

ARI complies with this requirement. N
3.7.1.11 Tracking must be on at least 2-minute intervals

ARI complies with this requirement.

3.7.2 Features

3.7.21 Location tracking

3.7.2.2 Driver speed tracking (threshold and posted)
3.7.23 Idle time tracking

3.7.24 Create, edit and import Geo-fence zones
3.7.25 Versatile rules engine for defining exceptions
3.7.26 E-mail alert notifications and reports
3.7.2.7 Odometer and engine hours

3.7.28 Incab audible alerts

3.7.2.9 Driver behavior

3.7.2.10 Speeding

3.7.2.11 Idling

3.7.2.12 Harsh braking

37.213 Harsh acceleration

3.7.214 Harsh cornering

3.7.2.15 Seat belt use

3.7.2.16 Engine data and engine faults

3.7.2.17 Stop detail report

3.7.2.18 Vehicle activity

3.7.2.19 Begin/end of day

3.7.2.20 Smog check

37221 Greenhouse gas emissions

3.7.2.22 Fleet utilization

3.7.2.23 Fuel efficiency

ARI complies with these requirements.

3.7.3 Warranty
ARI complies with this requirement.

3.8 DRIVER LOG

3.8.1 Driver log shall be access by a PC, cell phone or tablet
ARI complies with this requirement.




3.8.2 Driver log needs to maintain a secure limited access hierology of viewing and editing as A e
provided by FMD /LN
ARI complies with this requirement. /Q(\ | )
o N | \
3.8.3 The Driver log must be able to accommodate drivers that are not assigned to one vehicle. \{
Trip logs must be tracked on a driver-by driver basis and each driver can only have two (2)
logs open at a time. Logs are required to be submitted monthly. N
ARI complies with this requirement.
3.8.4 Ata minimum, the Mileage Log must contain the following fields:
3.84.1 Driver ID#
384.2 Driver First Name
3.84.3 Driver Last Name
3.84.4 Reporting Period
3.84.5 Vehicle#
3.8.4.6 Starting Odometer
3.84.7 Ending Odometer
3.84.8 Business Miles
3.8.4.9 Personal Miles
3.84.10 Total Miles
3.84.11 Purpose of trip
ARI complies with these requirements.
3.9 DRIVER SAFETY EDUCATION PROGRAM
3.9.1 Vendor shall provide a Driver's Safety Education Program by:
3911 Provide a Driver Skills Assessment program that will be used to assess
each driver's strengths and areas for improvement
ARI complies with this requirement.
39.1.1.1 Vendor must provide at least 20 different interactive driving

simulations that simulates real-world driving situations and at
least 30 theory-based questions pertaining to driving decision
making

ARI complies with this requirement.

39.1.1.2 The Assessment must score drivers risk level, overall score and
recommend and schedule future defensive driving modules that
targets areas of improvement
ARI complies with this requirement.
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39.12 Provide a minimum of 60 different Defensive Driving Training Modules 'f; e
that can be taken by drivers and tested on the presented subject matter ///. |'\ AN
including but not limited to: & |\

o \ \\\

39.1.2.1 Aggressive driving \Q
39.1.2.2 Alcohol, drugs and driving \
39.1.23 Avoiding hazards

39.1.24 Avoiding auto theft

3.9.1.25 Distracted driving

39.126 Changing lanes

39.1.2.7 Adverse weather

39.1.2.8 Driving Ergonomics

3.9.1.2.9 Drowsy driving

3.9.1.2.10 Eco-driving

39.1.211 Highway driving

39.1.2.12 Intersections and right of ways
39.1.2.13 Parking lot safety

39.1.2.14 Defensive driving techniques
3.9.1.2.15 Safety Devices

3.9.1.2.16 Sharing the road

39.1.2.17 Speed management

3.9.1.2.18 Vehicle backing

3.9.1.2.19 DOT vehicle inspections
3.9.1.2.20 Driving at night

39.1.221 Towing

ARI complies with these requirements.

3.9.1.3 Conducting driver safety education courses (Defensive Driving and
Reasonable Suspicion) and or instructional media. Vendor may use
electronic media
ARI complies with this requirement.

39.14 Defensive Driving Modules must have an interactive test program that
scores the drivers on their abilities
ARI complies with this requirement.

3.9.15 Provide a Driver Scorecard that compiles an overall score for each driver
ARI complies with this requirement.




3.9.15.1 Scorecard must compile data from:

39.1.5.1.1 Driver Safety Program

3.9.1.5.1.2 Claims

39.15.1.3 MVR

3.9.151.4 Violations

3.9.1.5.15 Maintenance

3.9.1.5.1.6 Fueling

3.9.15.1.7 Telematics data

39.15.1.8 Driver Status (new driver, young driver)
ARI complies with these requirements.

3.9.2 MVRs must be continuously monitored, and events reported to employer. The driver's
motor vehicle records can be continuously monitored for new activity at the most
comprehensive level provided by the applicable State and the third party vendor.
Monitoring could be as frequent as daily. An official MVR will be run on a Purchaser's
record whenever activity is found and/or annually.

ARI complies with this requirement.

3.9.2.1 Agency can elect the frequency with which they would like MVRs run.
ARI complies with this requirement.

3922 Must include the state of WV DMV and surrounding border states
ARI complies with this requirement.

3.9.3 Vendor must provide a browser client server application for real-time reporting based on
user selected criteria upon request
ARI complies with this requirement.

3.94 Vendor must invoice individual agencies as designated by FMD
ARl complies with this requirement.

3.10 MISCELLANEOUS

3.10.1 Vendor is solely responsible for all work performed solely by Vendor under the contract
{excluding work performed by third party vendors) and shall assume prime contractor
responsibility the coordination of the administrative responsibilities of all services offered
and products to be delivered under the terms of this contract. The State shall consider the
Vendor to be the sole point of contact regarding all contractual matters. The Vendor may,
with the prior written consent of the State, enter into written subcontracts for
performance of work under this contract, however, the Vendor is totally responsible for
the payment of all subcontractors and third party vendors. Subcontractors do not include
third party vendors such as manufacturers, dealers, maintenance repair facilities and fuel
vendors.

ARI complies with this requirement.
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3.10.2 Vendor must provide a browser client-server VIN decoder application to the FMD. The QIE,
information must, at a minimum, define year, make, model and fuel tank capacity of the e LN
vehicle. 4 \\

AR! complies with this requirement. @
4 CONTRACT AW ARD

4.1 Contract Award: The Contract is intended to provide FMD with a purchase price on all
Contract Iltems. The Contract shall be awarded to the Vendor that provides the Contract
Items meeting the required specifications for the lowest overall total cost as shown on the
Pricing Pages.
ARl complies with this requirement.

Vendor should provide with their bid a copy of any and all Software Terms and Conditions or
licenses that the State of West Virginia or the Agency will have to agree to or accept as part of this
solicitation. This information will be required before Purchase Order is issued.

ARI complies with this requirement.

Vendor should include a copy of any Maintenance Terms and Conditions or Licenses that the State
of West Virginia or the Agency will be required to agree to and accept as part of this solicitation.
This information will be required before Purchase Order is issued.

ARl complies with this requirement.

5. PRICING PAGES
5.1 Maintenance and Repair Services Program - Pricing Page

5.1.1 Vendors must complete the Exhibit A Pricing Page in Section A by
quoting a per month per vehicle fixed price for Vehicle
Maintenance Services of 1 ton and under, and a Vehicle
Maintenance Services of 1 ton and over. Vendors will then enter
the National Account Discount percentage, the Independent
Vender percentage fee then a Warranty Recovery fee per
recovery. Vendors should include a monthly cost for Year One
plus a monthly cost for each optional renewal year.
ARI has completed Exhibit A Pricing Page.

5.1.2 Fuel Only Credit Cards - Pricing Pages:

51.2.1 Vendor must complete the Exhibit A Pricing Page in Section B by
quoting a monthly, fixed price fee per card for all required
products and services per Section 3 .2. The monthly, per card fee
must be all-inclusive. If no fee will be imposed on the FMD, the
Vendor must indicate by entering "$0.00" in the appropriate
space provide.

ARI has completed Exhibit A Pricing Page.




5.1.3 The Exhibit A Pricing Page contains a list of Contract Items and estimated ) /f% =
purchase volume. The estimated purchase volume for each item represents the e \E\
. . . - P [\
approximate volume of anticipated purchases only. No future use of the Contract ﬁ-\ |\
or any individual item is guaranteed or implied. @ L \
ARI complies with this requirement. \%‘
N\
‘\

5.1.4 The following criteria will be used to evaluate annual cost:

5.1.4.1 Cost frequency for evaluation will be monthly.
ARl has read and understands.

5.1.4.2 Cost will be calculated using 10,000 active, secure, fuel-only credit
cards for domestic use.
ARl has read and understands.

5.1.4.3 Cost will be calculated per annum to ensure an "apples-to-apples"
comparison.
ARI has read and understands.

5.1.4.4 Cost will be calculated as of the first day of the first billing cycle
after an agreement becomes effective.
ARI has read and understands.

5.1.5 Example: $1 per card per month x 10,000 cards per month=$10,000 per month x
12 months = $120,000 total annual cost.
ARI has read and understands.

5.1.5.1 The following criteria will be used to evaluate the Domestic
Volume Rebate:

5.1.5.1.1 Rebate frequency for evaluation will be monthly
based on a 12 month timeframe.
ARI has read and understands.

5.1.5.1.2 Rebate will be calculated using basis points to
ensure "apples-to-apples” comparison.
ARI has read and understands.

5.1.5.1.3 One basis point is equal to 1/100™ of 1%, or 0.01
% (0.0001).
ARl has read and understands.

5.1.5.1.4 Rebate will be calculated as of the first day of the
first billing cycle after an agreement becomes
effective.
ARI has read and understands.
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5.1.5.1.5 For purposes of evaluation, volume rebate basis
points will be calculated using 10,000 active, /,_/
secure, fuel-only credit cards for use o«

domestically. ¢ \ 'l \\

ARl has read and understands.

5.1.6 Example: 10,000 cards= volume rebate of 135 basis points x $1,000,000
domestic retail transactions = $13,500 monthly volume rebate x 12
months = $162,000 total annual volume rebate.

ARI has read and understands.

Vendor should complete the Pricing Pages by listing a price for the mandatory items they
can provide. Vendor should complete the Pricing Pages in their entirety as failure to do so
may result in Vendor's bid being disqualified.

ARl has completed Exhibit A Pricing Page.

5.2.1

5.2.2

5.2.3

The Pricing Pages contain a list of the Contract ltems and estimated purchase
volume. The estimated purchase volume for each item represents the
approximate volume of anticipated purchases only. No future use of the Contract
or any individual item is guaranteed or implied.

ARI has read and understands.

Vendor should electronically enter the information into the Excel version of the
Exhibit A - Pricing Pages attached to the solicitation and submit a copy with their
bid. Vendor should complete the Exhibit A - Pricing Pages in entirety as failure to
complete all areas may result in the Vendor’s bid being disqualified.

ARI has completed Exhibit A Pricing Page and submitted electronically through the
wvOASIS portal.

If Vendor is submitting their bid through wvOASIS, Vendor is to enter the Total Bid
Amount from the Exhibit A Pricing Page on the commodity line in wvOASIS and
must complete the Exhibit A - Pricing Pages and upload into wvOASIS as an
attachment. Only pricing submitted via the Exhibit A - Pricing Pages will be
evaluated for award. Only dollar and number values will be accepted on the Cost
Proposal. Any description other than number value such as, but not limited to:
“no cost,” “included,” “see below,” “-&quote,” “N/A,” etc. will not be accepted. A
cost value of $0.00 shall indicate the deliverable is no cost to the Agency. if a cost
is not provided in the cell, it will indicate the Vendor does not provide the specific
service.”

ARl has completed Exhibit A Pricing Page.

™
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6 ORDERING AND PAYMENT .
6.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimile, e-mail, o5 (!; |\
any other written form of communication. Vendor may, but is not required to, accept &- \\ ' \
line orders through a secure internet ordering portal / website. If Vendor can accept on- \ \
line orders, it should include in its response a brief description of how FMD may utilize the S

~

on-line ordering system. Vendor shall ensure that its on-line ordering system is properly
secured prior to processing Agency orders on-line.

The State can continue to “order” maintenance repairs by using their mobile app or through
the ARl insights platform. Relating to fuel, your fleet personnel can either request a
replacement fuel card through the mobile app, through ARl insights or contact ARI directly.
The mobile app platform and ARl insights are secure and require password log in criteria.

6.2 Payment: Vendor shall accept payment in accordance with the payment procedures of the
State of West Virginia.
ARI complies with this requirement.

7 DEUVERY AND RETURN

7.1 Delivery Time: Vendor shall deliver standard orders within 10 calendar days after orders
are received. Vendor shall deliver emergency orders within 5 calendar day(s) after orders
are received. Vendor shall ship all orders in accordance with the above schedule and shall
not hold orders until a minimum delivery quantity is met.

ARI complies with this requirement.

7.2 Late Delivery: FMID must be notified in writing if orders will be delayed for any reason.
Any delay in delivery that could cause harm to an Agency of the State of West Virginia will
be grounds for cancellation of the delayed order, and/or obtaining the items ordered from
a third party.

ARI complies with this requirement.

7.2 If FMD seeks to obtain items from a third party under this provision, they must
first obtain approval of the Purchasing Division.
ARI complies with this requirement.

73 Delivery Payment/Risk of Loss: Standard order delivery shall be F.0.B. destination to
FMD's location. Vendor shall include the cost of standard order delivery charges in its bid
pricing/discount and is not permitted to charge the State of West Virginia separately for
such delivery. FMD will pay delivery charges on all emergency orders provided that
Vendor invoices those delivery costs as a separate charge with the original freight biil
attached to the invoice.

ARI’s program offering as outlined in this bid requirement are included in the Exhibit A
Pricing Page. All charges are per vehicle per month charge and affiliated costs like
maintenance repair or fueling events are pass through charges. We have also outlined the
cost of freight for replacement fuel cards within Exhibit A Pricing Page.
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7.4 Return Due to Agency Error: Items ordered in error by FIVID will be returned for credit p {.;
within 30 days of receipt, F.0.B. Vendor's location. Vendor shall not charge a restocking &z I"\ N
fee if returned products are in a resalable condition if they are unused and in the original’ Ci | \
packaging. Any restocking fee for items not in a resalable condition shall be the lower & B \
the Vendor's customary restocking fee or 5% of the total invoiced value of the returned \ L

@
items. \\
AR! has read and understands, however this is not applicable to the programs outlined here
within this bid response.

8 VENDOR DEFAULT
8.1 The following shall be considered a vendor default under this Contract.

8.1.1 Failure to provide Contract Items in accordance with the requirements contained

herein.
ARI complies with this requirement.

8.1.2 Failure to comply with other specifications and requirements contained herein,
ARI complies with this requirement.

8.1.3 Failure to comply with any laws, rules, and ordinances applicable to the Contract
Services provided under this Contract.
ARI complies with this requirement.

8.1.4 Failure to remedy deficient performance upon request.
ARI complies with this requirement.

8.2 The following remedies shall be available to FMD upon default.

8.2.1 Immediate Cancellation of the Contract.
ARI complies with this requirement.

8.2.2 Immediate cancellation of one or more release orders issued under this Contract.
ARI complies with this requirement.

8.2.3 Any other remedies available in law or equity.
ARI complies with this requirement.

9 MISCELLANEOUS
9.1 No Substitutions: Vendor shall supply only Contract ltems submitted in response to the

Solicitation unless a contract modification is approved in accordance with the provisions
contained in this Contract.
ARI has read and complies.




9.2

9.3

Reports: Vendor shall provide quarterly reports and annual summaries to FMD showing
FMD's items purchased, quantities of items purchased, and total dollar value of the items /
purchased. Vendor shall also provide reports, upon request, showing the items purchased/@-
during the term of the Contract, the quantity purchased for each of those items, and tife
total value of purchases for each of those items. Failure to supply such reports may be
grounds for cancellation of this Contract.

ARl has read and complies.

Contract Manager: During its performance of this Contract, Vendor must designate and
maintain a primary contract manager responsible for overseeing Vendor's responsibilities
under this Contract. The Contract manager must be available during normal business
hours to address any customer service or other issues related to this Contract. Vendor
should list its Contract manager and his or her contact information below.

Contract Manager:
Pete Gnatowski, District Sales Manager

Telephone Number:
(513) 288-2287

Fax Number:
Contact information through the wvOasis tool, email, or cell phone are the preferred

method of communication.

Email Address:
pgnatowski@arifleet.com

e tle'_'.-\__
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State of West Virginia Fleet Management Office

Exhibit A - Pricing Page

T Unit Pries Unit Frioe Unit Frice
(Optional {Optional {Optional
Unit Price | R ! Year | R: 1l Year | R 1 Year
Year One Twa) Three ) Four) Unit of Measure
[Vehicle Maintenencs Services 1 ton and under. ARl inclnsive ltmp sum cost £3.50 23.50 $3.50 $3.50 Per Vehicle Par Month
all Services ns defined in the ifications in sections 4.2.1.1
Percent |
Parcent
Per
Unit of Measure
Pex Vehicle Per Month
Pexcent
Pexeent
Per Recovery
(Optional
Unit Price | R d Year | B 1 Year | B. 1 Year
Year One Two) Thres ) Four) Unit of Mensure
$0.00 $0.00 $0.00 50.00 Pex Card
£3.00 £100 $3.00 £3.00 Por Card
Baris point Multiphier
80 90 a0 S0 -0.0003
Unit Price
Vear One Twa) Three ) Four ) Unit of Measure
AL the request of FMD 3.4.11.5 $25.00 $25.00 $25.00 $25.00 Per Event
[Optional
Unit Price | R: d Year | R I Year | R: 1 Year
Yenr One Two) Three ) Four) Unit of Measure
As defined in the spedifications in sections 3.1.10.15 $35.00 $85.00 £85.00 $35.00 Par Event
1
Unit Price
Year One Two) Three ) Four ) Unit of Measure
$1.75 $1.75 $1.75 $1.76 Pex Vehicle per Month
N = |
Unit Price
Year One Two) Three ) Four ) Unit of Measure
|An defined in the specifications in sections 3.8, $1.76 $L.76 $1.76 $1.76 Per Driver per Month
MVR - Section’ G-
Unit of Measure
‘Vehiale Record
s defined in section 3.8.2 Dex Event
State Fee 12.50, 12.50| £12.50] $12.50{Pass through event
Third Party Vendar Fee t2.ll)l .00, $2.00 00|Pags through, event
jotor Vehicle Becord - Continuous Monitoring -~ .
Jas defined in section 8.9.2. 83.00 84 $3.00| $4.00{Per vehicle per month
State Fee £12.650, £12.5 $12. $12.50{Pass event
l’ﬂn‘rd Party Vendor Fea 00 $2.00 00| 00|Pass event
(Optienal

Unst Price | R
Year One
68
Tharness, - $22.00
onthly service foe $16.
cab verbal notification $0.00




State of West Virginia Fleet Management Office

Exhibit A -~ Pricing Page

$49.60

$49.50

£100

$3.00

$49.50
$3.00

$40.60 IPar unit - one time
$3.00 [Fer unit - as needed
i

Unit Prioa
Year One

$13.00

£5.00

Unit Price

Yeorr Ona Two) Three ) Four) Unit of Messare
I‘m.a Party Interface ﬁ' ﬁ $0.00 wﬁ"?n record
vendor Name: ARL
Point of Contact Name: Pete G ki, District Sales M.
Point of Contact Phone: (61%) 268-2287
Point of Contact Fax:
Point of Contact Email; Renatowski@arlfleet.com

20f2
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
9/13/2021

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,
BELOW.
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

»
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder In lieu of such endorsement(s).

PRODUCER
Arthur J. Gallagher Risk Management Services, Inc.
200 S. Orange Avenue

connc:T Blair Rothenberger

[.euc uo Ext; 407-563-3544
A.S"ﬁ‘}'zéss Blair. Rothenberger@alg com

| FAX
_| (AiC, No):

Orlando FL 32801 SRR
INSURER(S) AFFORDING COVERAGE NAlc #
INSURER A : Liberty Mutual Fire Insurance Company 23035
INSURED HOLMENT-02| \suirer 8 : Liberty Insurance Corporation - 42404
i\gégnt?;\aeeﬁﬁanﬁa'l?%alga | INSURER ¢ : Liberty Surplus Insurance Corporation 10725
Mt. Laurel, NJ 08054 INSURER D : Lexington Insurance Company B 19437
INSURERE :
INSURERF : |

COVERAGES CERTIFICATE NUMBER: 773712996

REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

POLICY EFF | POLICYEXP |

LIMITS

" |ADDL/SUBR|
INSR| TYPE OF INSURANCE INSD | WVD POLICY NUMBER (MM/DDIYYYY) | (MMWDDIYYYY)
A X ! COMMERCIAL GENERAL LIABILITY Y TB273003850071 9/1/2021 9/1/2022 | EAGH OCCURRENCE $5,000,000
| CLAIMS-MADE OCCUR BéEMé%E'sr?sgmnm | $500,000
| - - MED EXP (Any one person) $0
_‘ PERSONAL & ADV INJURY | §5,000,000
_GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 10,000,000
X lpouey| | GBS Loc | PRODUCTS - COMPIOP AGG | § 10,000,000
OTHER: $
COMRINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY AS2731003850331 9/1/2021 9172022 | £ ccid Ve O $5.000000 |
X | ANY AUTO BODILY INJURY (Per person) | §
~ | OWNED T SCHEDULED IURY . =
| RUTosony | RoTGe BODILY INJURY (Per accident) | $
HIRED NON-OWNED “PROPERTY DAMAGE s
|| AUTOSONLY | | AUTOS ONLY | (Per accident)
$
c UMBRELLA LIAB ‘ X | occur 100038745203 9/1/2021 9/1/2022 | EACH OCCURRENCE $5,000,000
X |excessuas | | CLAIMS MADE | AGGREGATE $5,000,000
[DED ] [ RETENTION $ $
B |WORKERS COMPENSATION 1 1A 1/202 2022 |X | PER OTH-
e g emon i WA773D001709371 AOS /112021 9/1/20. STATUTE ER
ANYPROPRIETOR/PARTNER/EXECUTIVE | E.L. EACH ACCIDENT $ 2,000,000
OFFICER/MEMBEREXCLUDED? m N/A = - ———————— 1
(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $ 2,000,000
1§ yes, describe under
DESGRIPTION OF OPERATIONS below | E.L. DISEASE - POLICY LIMIT | § 2,000,000
D | 2nd Layer - Excess Liability ‘ 080877942 9/1/2021 9/1/2022 | $5.000,000 Excess of $10,000,000

FTPPR I

herein, as required by written contract,

DESGRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedul
Re: CRFQ FLT2100000003 The State of West Virginia is included as an Addltlonal Insured with respect to Commercial General Liability coverage evidenced

if more space is required)

Department of Administration

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
. THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
State of West Virginia ACCORDANCE WITH THE POLICY PROVISIONS.

Purchasing Division
2019 Washington Street, East
Charleston WV 25305-0130

AUTHDRIZED REPRESENTATIVE

Mk é’w

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD



POLICYNUMBER: TB273003850071

COMMERCIAL GENERAL LIABILITY
CG 201004 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A, Section ll - Who Is An Insured is amended to

include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only with
respect to liability for “"bodily injury", "property
damage" or "personal and advertising injury"
caused, in whole or in part, by
1. Your acts or omissions; or

2. The acts or omissions of those acting on your
behalf;

in the performance of your ongoing operations for

This endorsement modifies insurance provided under the following:

1. Al work, including materials, parts or
equipment furnished in connection with such
work, on the project (other than senvice,
maintenance or repairs) to be performed by or
on behalf of the additional insured(s) at the
location of the covered operations has been
completed; or

2. That portion of "your work" out of which the
injury or damage arises has been put to its
intended use by any person or organization
other than another contractor or subcontractor

g‘:si ni?gg‘ggzlve insured(s) at the  location(s) engaged in performing operations for a
g ) principal as a part of the same project.

However._ . C. With respect to the insurance afforded to these

1. The insurance afforded to such additional additional insureds, the following is added to

insured only applies to the extent permitted by
law; and

2. if coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured will
not be broader than that which you are required
by the contract or agreement fo provide for such
additional insured.

. With respect to the insurance afforded to these
additional insureds, the following additional
exclusions apply:

Section ill - Limits Of Insurance:

ff coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement increase  the

shall not

This insurance does not apply to "bodily injury" or applicable Limits of Insurance shown in the
"property damage" occurring after: Declarations.
SCHEDULE
Name Of Additional Insured Person(s) Location(s) Of Covered Operations
Or Organization(s):
All persons or organizations with whom you have Alllocations as required by a written contract or
entered into a written contract or agreement, prior to an agreement entered into prior to an "occurrence" or
"occurrence" or offense, to provide additional insured offense.
status.
Information required to complete this Schedule, if not shown above, will be shown in the Declarations.
CG 20100413 © Insurance Services Office, Inc., 2012 Page 1 of 1
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CERTIFICATE OF LIABILITY INSURANCE

DATE (MM/DD/YYYY)
9/17/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.

If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Arthur J. Gallagher Risk Management Services, Inc.

200 S. Orange Avenue

| NAME:

NaME"" Blair Rothenberger

PHONE
o

. 407-563-3544 | aie,Noy:

Orlando FL 32801 ApoREss; Blair_Rothenberger@ajg.com _ N
INSURER(S) AFFORDING COVERAGE  NAIC#
o INSURER A : Syndicate 2633/623 at Lloyd's
BSURED HOLMENT-02) \ysyrer 8 : Crum & Forster Insurance Company 42471
z\géglnr_oetgaeerl?ﬁ:l}aésé;gc. INSURER ¢ : Continental Insurance Co of NJ 42625
Mt. Laurel, NJ 08054 INSURER D :
| INSURERE:
INSURERF :

COVERAGES

CERTIFICATE NUMBER: 1984778547

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR| [ADDL/SUBR PQLICY EFF | POLICYEXP | N
LTR TYPE OF INSURANCE |INSD | WVD POLICY NUMBER M/DDIYYYY) | (MMDDIYYYY) LIMITS
| COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE $
i | DAMAGE TO RENTED P
| | CLAMS-MADE OCCUR PREMISES (Ea occurrance) $
= — = = — MED EXP {Any one person) $
- B - i PERSONAL & ADV INJURY | §
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ -
pouicy | | BB Loc PRODUCTS - COMPIOP AGG | §
| OTHER: $
GOMBINED SINGLE LIMIT
AUTOMOBILE LIABILITY (B2 acidanty 5 -
ANY AUTO BODILY INJURY (Per person) |
OWNED SCHEDULED INJURY (Por acoidenth | § N
|| ShmED Ly ] i BODILY INJURY (Per accident) | §
HIRED [ NON-OWNED “PROPERTY DAMAGE $
AUTOS ONLY AUTOS ONLY | {Per accident)
I | $
| UMBRELLALIB OCGUR EACH OCCURRENCE 5
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DED | | RETENTION $ $
| WORKERS COMPENSATION PER [oTH-
AND EMPLOYERS' LIABILITY YIN ' starure || Er —— —
ANYPROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT 8
OFFICER/MEMBEREXCLUDED? I:I |NTA . = S -
(Mandatory In NH) | EL. DISEASE - EA EMPLOYEE| $
If yes, describe uni |
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $
A | Cyber Liability B1262F11572921 9/1/2021 9/1/2022 | Policy Aggregate $6.000,000
B | Cyber Excess Liability EOL236586 9/1/2021 9/1/2022 | Limit $5M xs $5M
C | Cyber Excess Liability 652030412 9/1/2021 o//2022 | Limit $5M xs $10M
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Re: CRFQ FLT2100000003 The State of West Virginia is included as an Additional Insured with respect to Commercial General Liability coverage evidenced

herein, as required by written contract.

CERTIFICATE HOLDER

CANCELLATION

State of West Virginia

Department of Administration

Purchasing Division
2019 Washington Stre

Charleston WV 25305-0130

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

et, East

AUTHORIZED REPRESENTATIVE

1’" R . ; ﬁ'v .
i ;’k[fuéﬁﬁ:j éf}f“ g
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COMMERCIAL GENERAL LIABILITY
CG20100413

POLICYNUMBER: TB273003850071

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Section Il — Who Is An Insured is amended to 1. Al work, including materials, parts or
include as an additional insured the person(s) or

organization(s) shown in the Schedule, but only with
respect to liability for "bodily injury", “property
damage" or "personal and advertising injury"
caused, in whole or in part, by:

1. Your acts or omissions; or

2. The acts or omissions of those acting on your
behalf;

in the performance of your ongoing operations for
the additional insured(s) at the location(s)
designated above.

However:
1. The insurance afforded to such additional

insured only applies to the extent permitted by
law; and

2. f coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured will
not be broader than that which you are required

equipment fumished in connection with such
work, on the project (other than senvce,
maintenance or repairs) to be performed by or
on behalf of the additional insured(s) at the
location of the covered operations has been
completed; or

2. That portion of "your work" out of which the
inury or damage arises has been put to its
intended use by any person or organization
other than another contractor or subcontractor
engaged in performing operations for a
principal as a part of the same project.

. With respect to the insurance afforded to these

additional insureds, the following is added to
Section il - Limits Of Insurance:

ff coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amourt of insurance:

1. Required by the contract or agreement; or

by the contract or agreement to provide for such
additional insured. 2. Available under the appliqable Limits of
B. With respect to the insurance afforded to these Insurance shown in the Declarations;

additional insureds, the following additional whichever is less.

exclusions apply: This endorsement shall not increase the

This insurance does not apply to "bodily injury” or applicable Limits of Insurance shown in the

"property damage" occurring after: Declarations.

SCHEDULE

Name Of Additional Insured Person(s) Location(s) Of Covered Operations

Or Organization(s):

All persons or organizations with whom you have All locations as required by a written contract or
entered into a written contract or agreement, prior to an agreement entered into prior to an "occurrence” or
"occurrence" or offense, to provide additional insured offense.

status.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.
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