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Department of Administration
Purchasing Division

State of West Virginia

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,

2019 Washington Street East Master Ag reement AND SHIPPING PAPERS. QUESTIONS
Post Office Box 50130 CONCERNING THIS ORDER SHOULD BE
Charleston, WV 25305-0130 DIRECTED TO THE DEPARTMENT
Order Date: 12-01-2021 CONTACT.
Order Number: CMA 0212 0212 RECMGTEE 1 Procurement Folder: 973806
Document Name: SWC Records Management - Emergency Contract Reason for Modification:
Document Description: Records Management Statewide Contract Emergency Contract
Procurement Type: Statewide MA (Open End)
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effectlve Start Date: 2021-12-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2021-12-30
___ VENDOR | DEPARTMENT CONTACT
Vendor Customer Code: 000000126524 Requestor Name: Donna L Lipscomb
IRON MOUNTAIN INCORPORATED Requestor Phone: (304) 558-5472
PO BOX 27128 Requestor Email: donna.m.lipscomb@wv.gov
NEW YORK NY 100877128
us
Vendor Contact Phone: 304-346-8878 Extension:
Discount Details:
» . ____———_'__._-__-
Discount Allowed  Discount Percentage  Discount Days FILE LOCATION
#1 No 0.0000 0
#2 No
#3 No
#4 No
~ INVOICE TO | SHIP TO
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIQUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 99999 No City WV 99999
us us
2-11- 1 L ,
’ Purchasmg Division’s File Co‘py Total Order Amount: Open End

. ) foom

PURCHASING DIVISION AUTHORIZATION

::;s;RA.&.:::;é;ﬁp/n b

ATTORNEY iENERAL APPROVAL AS TO FORM

DATE: l X
ELECTRONIC SIGNATURE O

ENCUMBRANCE CERTIFIfATION

D a-]7 ~2.0)
ELECTRONIC SIGNATURE ON FILE

S
LE

—

Date Printed: Dec 1, 2021

Order Number: CMA 0212 0212 RECMGTEE 1

117/ |

Page: 1 FORM ID: WV-PRC-CMA-002 2020/01




Extended Description:
EMERGENCY STATEWIDE CONTRACT - RECORDS MANAGEMENT SERVICES

THE VENDOR, IRON MOUNTAIN INCORPORATED, AGREES TO ENTER INTO A ONE MONTH EMERGENCY CONTRACT WITH THE STATE OF WEST
VIRGINIA AND ITS AGENCIES FOR RECORDS MANAGEMENT SERVICES, PER THE VENDOR'S LETTER DATED NOVEMBER 29, 2021 AND THE STATE'S

ACCEPTANCE.

THE CONTRACT WILL BE GOVERNED BY THE SAME PRICING, TERMS AND CONDITIONS, AND SPECIFICATIONS AS THE RECMGT CONTRACT AND THE
RECTMGTE CONTRACT AND ITS AUTHORIZED CHANGE ORDERS.

EFFECTIVE CONTRACT DATES: 12/1/2021 - 12/30/2021

RENEWALS REMAINING: 0

Execution of this agreement by the Purchasing Director or his designee, constitutes acceptance by those parties of the Terms and Conditions contained in the
attached documents and binds the Vendor whose signature appears therein.

Line Commodity Code Manufacturer Model No Unit Unit Price

1 78131804 CF 0.000000
Service From Service To

Commodity Line Description:  Contract ltem 1: Transfer Existing Records to New Facility

Extended Description:
5.2.1 Contract ltem #1: The Vendor must transfer existing records to the new storage facility within 90 days of award.

5.2.1.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code Manufacturer Model No Unit Unit Price

2 78131804 CF 0.000000
Service From Service To

Commodity Line Description: Contract ltem 2: Indexing Existing Records

Extended Description:
5.2.2 Contract ltem #2: The Vendor must index existing records.

5.2.2.1 Vendor to provide cost Per Cubic Foot.

Line Commodity Code Manufacturer Model No Unit Unit Price

3 78131804 CF 0.265000
Service From Service To

Commodity Line Description: Contract ltem 3: Monthly Storage Fee

Extended Description:

5.2.3 Contract Item #3: The Vendor must accommodate storage of a minimum of 230,000 cubic feet for the State’s records currently housed with the ability to
expand.

5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.

5.2.3.2 The Vendor must invoice each state Agency storing records at the facility monthly in arrears.

Date Printed:  Dec 17,2021 Order Number: CMA 0212 0212 RECMGTEE 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01




Line . Commodity Code Manufacturer Model No Unit Unit Price

4* 44111515 BOX 1.890000
Service From Service To

Commodity Line Description: Contract Item 4: Storage Boxes

Extended Description:

5.2.4 Contract ltem #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12"L x 15"H.

5.2.4.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price

5 78131804 BOX 0.000000
Service From Service To

Commodity Line Description: Contract ltem 5: Records Pick Up

Extended Description:
5.2.5 Contract ltem #5: The Vendor must pick up the records within a maximum of five (5) business days after written notification by the Agency.

5.2.5.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
6 78131804 BOX 0.000000
Service From Service To
Commodity Line Description:  Contract ltem 6: Indexing New Records

Extended Description:
5.2.6 Contract ltem #6: The Vendor must index all new records.

5.2.6.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
7 78131804 PAGE 0.280000
Service From Service To
Commodity Line Description: Contract Item 7: Retrieval of Paper Records, digitized

Extended Description:

5.2.7 Contract ltem #7: Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by any Agency within a
maximum of three (3) business days. The request must be completed during normal business hours.

5.2.7.1 Vendor to provide cost Per Page.

5.2.7.2 The Vendor must upload the digitalized record to a secure online portal or server and provide an access or hyperlink to the agency by email so the record
can be accessed.

Line Commodity Code Manufacturer Model No Unlt Unit Price
8 78131804 PAGE 0.400000
Service From Service To
Commodity Line Description:  Contract Item 8: Emergency Retrieval Paper Records digitized

Extended Description:

5.2.8 Contract Item #8: The Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by an Agency
sending a written Emergency notification within a maximum of one (1) business day.

5.2.8.1 Vendor to provide cost Per Page.

5.2.8.2 The Vendor must upload the digitalized record to a secure server and provide a hyperlink to the customer by email so the record can be accessed.

Date Printed: Dec1,2021 Order Number: CMA 0212 0212 RECMGTEE 1 Page: 3 FORM ID: WV-PRC-CMA-002 2020/01



Line ) R Commodity Code Manufacturer Model No Unit Unit Price

g ¢ 78131804 BOX 1.840000

Service From Service To

Commodity Line Description: Contract Item 9: Retrieval of Records

Extended Description:

5.2.9 Contract ltem #9: The Vendor must retrieve any records in storage and hand deliver it to the authorized Agency personnel within three (3) business days of

written notification. Records must be delivered during normal business hours. Records containing confidential information must be signed for by authorized
personnel.

5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unlit Price
10 78131804 BOX 9.790000
Service From Service To

Commodity Line Description:  Contract item 10: Emergency Retrieval of Records

Extended Description:

5.2.10 Contract Item #10: The Vendor must retrieve any records in storage and deliver it to requesting Agency within one (1) business day if it is identified by the
agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.

5.2.10.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
11 80161508 BOX 3.060000
Service From Service To

Commodity Line Description:  Contract Item 11: Destruction of Paper Records

Extended Description:

5.2.11 Contract Item #11: The Vendor must provide destruction of specified paper records at the authorized Agency representative's written request. Records must
be destroyed by a crosscut shredder for paper records.

5.2.11.1 Vendor to provide cost Per Box.

Line Commodity Code Manufacturer Model No Unit Unit Price
12 80161508 BOX 22.500000
Service From Service To

Commodity Line Description:  Contract Item 12: Destruction of Microfilm

Extended Description:
5.2.12 Contract ltem #12: The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or
shredded at a minimum of 1/35" strip or smaller.

5.2.12.1 Vendor to provide cost Per Box

Date Printed: Dec 1,2021 Order Number: CMA 0212 0212 RECMGTEE 1 Page: 4 FORM ID: WV-PRC-CMA-002 2020/01




EMERGENCY AGREEMENT FORM:
Reference to Prior Contract

THIS EMERGENCY AGREEMENT is by and between Iron Mountain Incorporated
(hereinafter “Vendor”) and the State of West Virginia, (hereinafter "State"), (both referred to as
"Parties”) and is intended to facilitate the purchase of Records Management Services
(“Contract™). '

WHEREAS, the State’s intent to enter into a new emergency contract with Iron Mountain
Incorporated.

WHERAS, the parties have previously agreed to contract terms through a prior contract
identified as RECMGTE (Prior Contract), and desire to incorporate the terms of the Prior
Contract into this new Contract to the extent not contradicted by this Emergency Agreement
Form.

WHEREAS, this Emergency Agreement Form is intended to identify the documents that
comprise the contract and provide an order of priority for the various documents identified.

NOW THEREFORE, the Parties hereto hereby agree as follows:

1. Order of Precedence: The Contract is comprised of the documents listed in this section.
The terms and conditions contained in the various documents shall be interpreted according
to the priority given to the Contract document in this section.

Contract Documents:

a. Emergency Agreement From (this document) — First Priority
b. Vendor Confirmation — Attached as Exhibit A — Second Priority (Limited to approval
language, commodity/service, quantity, price; and expressly excluding weblinks or
references to other documents)
¢ Prior Contract Identified as RECMGTE — Attached as Exhibit B — Third Priority
d. Other Vendor Documents — Attached as Exhibit C — Fourth Priority
(RECMGT contract and RECMGT Change Order No. 1 and RECMGT Change Order
No. 2).

2. Modifications: The Prior Contract is modified as follows:

a. Commodity/Service Being Purchased: The commodities/services being purchased under this
contract are governed by the Vendor’s Quote and supersede any sales obligations contained in
the Prior Contract.

b. Contract Term: The term of this Contract shall be December 1, 2021 through December 31;
2021. Any reference to contract term in the Prior Agreement is hereby deleted for purposes of
this Contract.



3. Additional Contract Terms. The following additional terms are added to the Contract.
a. Void Contract Clauses — This Contract is subject to the provisions of West
Virginia Code § 5A-3-62, which automatically voids certain contract clauses that violate
State law.

IN WITNESS WHEREOF, the Parties have entered into this Agreement as of the date of last
signature below.

STATE OF WEST VIRGINIA VENDOR: __Iron Mountain, Inc.

( i
Name[./}()(,m el le P)/ Jores Name: Sheila Poggi

Its: G{Q/Lﬂ sel Its: S* Mar, Public Sector Contracts

Date: [2-1b~2/] Date: _ 1§ pecemher 2021

Apreonied 1% Sivm ond Lagel Contend:
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MOUNTAIN®

November 29, 2021

Donna Lipscomb

Records Management Program Administrator
Capitol Complex Bldg. #5

10th Floor

Charleston, West Virginia 25305

RE: Emergency Contract for Records Management Services (RECMGT)

Dear Ms. Lipscomb:

This letter is in response to your letter dated November 29, 2021 regarding the State of West
Virginia’s request to enter into a thirty-day emergency contract with Iron Mountain, Inc. for the
period of December 1, 2021, through December 30, 2021. Iron Mountain understands and agrees
that this thirty-day emergency contract would give us additional time for negotiations without
disrupting services.

Iron Mountain is agreeable to a thirty-day emergency contract under the same terms, conditions
and pricing of the original contract (CMA 0212 0212 RECMGTE) and all subsequent Change

Orders.

We appreciate the opportunity to continue our partnership with the State.

Sincerely,
Shactn A paﬁf,'
Sheila A. Poggi

Sr. Manager, Public Sector Contracts & Compliance

Iron Mountain Government Solutions - 1821 Michael Faraday Dr., Suite 100 Reston, Virginia 20190
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% | Purchasing Division

1 2019 Washington Street

/ | Post Office Box 50130
Charleston, WV 25305-0

Department of Administration

East

130

State of West Virginia
Master Agreement

Order Date: 2020-06-18

CORRECT ORDER NUMBER

MUST APPEAR ON AL KAGES,
INVOICES, AND SHIPPING PAPERS
QUESTIONS CONCERNING THIS

ORDER SHOULD BE DIRECTED TO
THE DEPARTMENT CONTACT.

Order Number: CMA 0212 0212 RECMGTE

Procurement Folder: 741746

Document Name: SWC Records Management - Emergency Contract

Document Description: Records Management Statewide Contract

Procurement Type: Statewide MA (Open End)

Buyer Name: Mark A Atkins

Reason for Modification:

Telephone: (304) 568-2307

Emall: mark.a.atkins@wv.gov

Shipping Method: Best Way

Effective Start Date: 2020-12-01

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2021-11-30

Vendor Customer Code: 000000126524
IRON MOUNTAIN INCORPORATED
PO BOX 27128

NEW YORK

us
Vendor Contact Phone: (304) 346-8878

Discount Percentage: 0.0000
Discount Days: 0

NY 100877128

Extension:

Requestor Name: Donna L Lipscomb
Requestor Phone: (304) 658-5472
Requestor Email: donna.m.lipscomb@wv.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

_

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

ELECTRONIC SIGNATURE ON FILE

ELECTRONIC SIGNATURE ON FILE

No City WV 99999 No City WV 99989
us us
| Total Order Amount | Open End |
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE: DATE: DATE:

ELECTRONIC SIGNATURE ON FILE

Date Printed: Jun 18,2020  Order Number;

RECMGTE

Page: 1

FORM ID : WW_PRC_CMA_001 8/14




Extended Description:
EMERGENCY STATEWIDE CONTRACT - RECORDS MANAGEMENT SERVICES

THE VENDOR, IRON MOUNTAIN INCORPORATED, AGREES TO ENTER INTQ A ONE-YEAR EMERGENCY CONTRACT WATH THE STATE OF WEST
VIRGINIA AND ITS AGENICES FOR RECORDS MANAGEMENT SERVICES, PER THE VENDOR'S LETTER DATED JUNE 11, 2020 AND THE STATE'S

ACCEPTANCE.

THE CONTRACT WILL BE GOVERNED BY THE SAME PRICING, TERMS AND CONDITIONS, AND SPECIFICATIONS AS THE RECMGT CONTRACT AND |TS
AUTHORIZED CHANGE ORDERS.

RENEWALS REMAINING: D

EFFECTIVE CONTRACT DATES: 12/1/2020 - 11/30/2021

Line Commodity Code Manufg&umr Modsi No Unit Unit Price
1 78131804 CF $0.000000
Service From Service To
Commodity Line Description: Contract Item 1: Transfer Existing Records to New Facility
Extended Description:
5.2.1 Contract Item #1: The Vendor must transfer existing records to the new storage facility within 90 days of award.
5.2.1.1 Vendor to provide cost Per Cubic Foot.
Line Commaodity Code Manufacturer Model No Unlt Unit Price
2 78131804 CF $0.000000
Service From Servica To
Commodity Line Description: Contract ltem 2: Indexing Existing Records
Extended Description:
6.2.2 Contract Item #2: The Vendor must index existing records.
§.2.2.1 Vendor to provide cost Per Cubic Foot.
Line Commodity Code _ Manufacturer Model No Unit Unit Price
3 78131804 CF $0.265000
Service From Service To

Commodity Line Description: Coniract Item 3: Monthly Storage Fee

Extended Description:
523 cdontract Item #3: The Viendor must accommodate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the ability to
expand.

5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.
5.2.3.2 The Vendor must invoice each state Agency storing records at the facility monthly in arrears.

‘Line Commodity Code Manufacturer Model No Unit Unit Price

4 44111515 BOX $1.890000
Service From Service To

Commodity Line Description: Contract Item 4: Storage Boxes

Extended Description:

§.2.4 Contract item #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12"L x 15"H.

5.2.4.1 Vendor to provide cost Per Box.

Date Printed: JSun 18, 2020 Order Number: RECMGTE Page: 2 FORM D : VW_PRG_GMA_001 8/14




Line Commodity Code Manufacturer Model No Unit Unit Price
5 78131804 BOX $0.000000
Service From Service To

Commodity Line Descriptlon: Contract ltem 5: Records Pick Up

Extondod Description:
5.2,5 Contract Iltem #5: The Vendor must pick up the records within a maximum of five (5} business days after written notification by the Agency.

§.2.5.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer "Model No Unit Unit Price
6 76131804 V BOX $0.000000
Service From Service To
Commodity Line Description: Contract ltem 6: Indexing New Records
Extended Description:
5.,2.6 Contract ltem #6: The Vendor must index all new records.
5.2.6.1 Vendor to provide cost Per Box.
Line Commodity Code  Manufacturer Model No Unit " Unit Price
7 78131804 PAGE $0.280000
Service From Service To

Commodity Line Description: Contract item 7: Retrieval of Paper Records, digitized

Extended Description:
5.2.7 Contract Item #7: Viendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by any Agency within a

maximum of three (3) business days. The request must be completed during normal business hours.
5.2.7.1 Vendor to provide cost Per Page.

5.2.75‘:32 The Vendor must upload the digitalized record to a secure online portal or server and provide an access or hyperlink to the agency by email so the record
can be accessed.

Line Commodity Code  Manufacturer Model No Unlt Unit Price
8 78131804 PAGE $0.400000
Service From Service To

Commodity Line Description: Contract item 8: Emergency Retrieval Paper Records digitized

Extonded Description:
5.2.8 Contract Item #8: The Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by an Agency

sending a written Emergency notification within a maximum of one {1) business day.

5.2.8.1 Vendor to provide cost Per Page.
5.2.8.2 The Vendor must upload the digitalized record to a secure server and provide a hyperiink to the customer by email so the record can be accessed.

Line Commodity Code  Manufacturer Model No Onit Unit Price
9 78131804 BOX $1.840000
Service From Service To

Commodity Line Description: Contract ltem 9: Retrieval of Records

Extended Description:

5.2.9 Contract Item #9: The Vendor must retrieve any records in storage and hand deliver it to the authorized Agency personnel within three g) business days of
written notification. Records must be delivered during normal business hours. Records containing confidential information must be saned for g authorized
petsendRbd: Jun 18,2020  OrderNumber: RECMGTE Page: 3 FORM ID : WV_PRC_CMA,_0D01 B/14




5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No Unit Unit Price
10 78131804 BOX $9.790000
Service From Service To

Commodity Line Description: Contract liem 10: Emergency Retrieval of Records

Extended Description:
5.2.10 Contract Item #10: The Vendor must retrieve any records in storage and dellver it to requesting Agency within one (1) business day if it is identified by the
agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.

6.2.10.1 Veendor to provide cost Per Box.

Model No Unit Unit Price
$3.060000

Line Commodity Code  Manufacturer

1" 80161508 BOX

Service From Service To

Commodity Line Description: Contract ltem 11: Destruction of Paper Regords

Extended Description:
5.2.11 Contract item #11: The Vendor must provide destruction of specified paper records at the authorized Agency representative's written request. Records must

be destroyed by a crosscut shredder for paper records.
5.2.11.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No Unit Unit Price
12 80161508 BOX $22.500000
Service From Service To

Commodity Line Description: Contract item 12: Destruction of Microfilm

Extended Description:
5.2.12 Conlract ltem #12: The Vlendor must provide destruction of Microfilm at the authorlzed Agency representatives request. Microfilm must be incinerated or

shredded at a minimum of 1/35" strip or smaller.
5.2.12.1 Vendor to provide cost Per Box

Date Printed:  Jun 18, 2020 Order Number: RECMGTE Page: 4 FORM ID : WW_PRC_CMA_001 8/14




A IRON MOUNTAIN'

June 11, 2020

State of West Virginia

Attn: Donna Lipscomb

Office of Technology

1900 Kanawha Boulevard, East
Building 5, 10t Floor
Charleston, WV 25305

Re: Emergency Contract for Records Management Services (RECMGT)

Dear Ms. Lipscomb,

The State of West Virginia is requesting an emergency one-year contract for
records management services under the same terms and conditions, pricing and
specifications contained in the original contract and all authorized change orders. This
emergency contract is needed to continue management of the State’s essential records
untit a solicitation can be completed following the coronavirus pandemic and the
Governor’s stay-at-home orders.

Iron Mountain, Inc. is agreeable to the one-year emergency contract effective
December 1, 2020 through November 30, 2021 for the purpose of providing the existing
services of the RECMGT contract, subject to incorporating all terms and conditions,
pricing, specifications and authorized change orders contain in the original contract.

Thank you for the opportunity to provide your records management services.

Sincerely,

Digltally signed by Randy D, Mayer
DN: on=Randy D. Mayes, o=tron

M’.M.Bumm

Inc.

c=liS
Date; 2020.06.11 15:33:22.0400

Randy D. Mayer
Director, Business Support

ONE FEDERAL STREET, BOSTON, MA 02110/
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Department of Administration State of West Virginia ST APPEAR ON ALL P G
£\ | Purchasing Division INVOICES, AND SHIPPING PAPE
- 5| 2019 Washington Stroot Esst Master Agreement %Wﬁsﬁn T0
/| Post Office Box 60130 THE DEF,
Charieston, WV 25305-0130 Order Date:  2017-12-18
7' OrderNumber: CMA 0212 0212 RECMGT Procursment Folder: 401321
Document Nsme: SWC Records Management - Reason far ModMication:
Document Description: Records Management Statewide Conirac!
Procuremant Typs: Central Master Agreemant
Buysr Mame: Siephanie L Gale =
" Telephoné: (304) 658-8801
. Emall: mpﬁanie.LW,qw,
Shipping Mathod: Best Way Effective Btert Date: 2018-12-01
Froe on Board: FOB Desl, Frelght Prapaid Effective End Dets: 2018-11-30
Vendor Customer Cods; 000000128524 Roquestor Name: Lany McDonnell
IRON MOUNTAIN INCORPORATED Requestor Phone: (304) 558-8998
PO BOX 27128 Requestor Emall: larry.d.medennel@w.gov
NEW YORK NY 100877128
us
Vendor Contact Phone: (304) 540-8423 Extenalon:
Discount Pereontage: 0.0000
DiscountDays: 0O
ALL STATE AGENCIES STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER
No City WV 09889 No City Wv 98590
us us
- 1
| Totat Order Amount | Open End |

AGENCY COPY

Q}h nll h’\/

PURCHASING DIVISION Aumbn:zlndu : ATTORNEY osnzrw.' APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: 8l SIGNED BY -
DATE: )16 -17 DATE! mre: 11y
ELECTRONIC SIGNATURE ON FILE : NIG slamme ONFI ELEc-momc SIGNATURE ON FILE

Date Printsd: Dee 16,2017 OrderNumber RECMGT el 4 FORM ID: WA,_PRC_CMA_(01 8H4
"%"//y



Extended Deecription:

Documentation io assign contract from vendor account 000000126525 to the headquarters account 0000001264524, effactive 12/1/2017, Old procurament folder

251142,

Line Commodily Code  Manufacturer Mods! No Unit

Unit Price

1 78131804 CF

§0.000000

Sarvice Fram Service To

Commodlty Line Deacription: Contract ltem 1: Transfer Existing Records to dew Facllity

Extended Desctiption:
5.2.1 Contract iem #1: The Vendor must transfir existing records fo the naw storage facilty within 80 days of award.

5.2.1.1 Vendor 1o provida cost Per Cubic Foot.

Line Commodity Code  Manufaciurer ‘Model No Unit

2 76131804

$0.000000

3 Sorvice From Sarvice To

Cominodity Line Description: Contract tem 2: indexing Exdsting Records

Extended Description:
5.2.2 Contrac! ltem #2: The Vendor must index existing records.

§.2.2.1 Vendor 1o provide cost Per Cubic Foot,

UnliPrice

Line Commodlly Code  Manufscturer Madel No Unit

3 78131804

§0.285000

Service From Servieo To

Commedity Line Descripfien: Contract Hem 3: Monthly Storage Fes

Extended Description;
rds curmently houged with the ablity to

g’.:‘;).gmconﬁad ftem #3; The Vendor must accommodste storege of & minimum of 230,000 cubic fest for the State's reco
5.2.3.1 Vendor ta provide monthly cost Per Culic Foot,
5.2.3.2 The Vendor must involea each state Agency storing records at the facility monthly in amears.

Line Commodity Code  Manufacturer Wodel No Unit

Unit Frics |

4 44111515

$1.880000

Service Fram Sarvice To

Commodity Lina Description: Contract Hem 4: Storsge Boxes

Extonded Description:
5.2.4 Contract ltem #4; The Vendor must provide slorage boxes; Dimenslons: 10"Wx 12°Lx 15H.

5.2.4.1 Vendor ta provide cost Per Box.

Une Commodity Coda  Manufcturer Hodel No Unit

Unit Price

8 78131804 BOX

$0.000000

Sewice Frem Service To

Commodity Line Description: Contract Hem 5: Records Pick Up

Extendod Deacription:

5.2.5 Contract Item #5: The Vendor must pick up the records within & maximum of five (5) business days after writien notificalion by the Agency.
FORM ID : WW_PRC_ChA 00t 8M4

BaehNaror SO PIRVS Fo8t BR Fifinber:  RECMGT Page: 32




Wrodel No Unit Untt Price
BOX $0.000000

Line Commodity Code  Manufacturer

8 78131804
Service From Service To

Commodity Lina Description: Contract ttem 6: Indexing New Records

Extended Description:
5.2.8 Contract item #5: The Vendor must indenc all new records.

£.2.6.1 Vendor to provida cost Per Bax,

Model No Lnit Unit Price

Line  Commodiy Code  Manufacturer
Bided
PAGE $0.280000

7 7813184

Servics From Service To

Commodity Ling Description: Cantract fern 7: Reirieval of Paper Records, digittzed

Extended Description:

8.2.7 Contract tem #7: Vendor must [ yaconds in alorage and de & digilalized version of esld record whan recuresied within

TRt Of B (3) DUSIOSS o, THe Tet e et D o e I Brouid 5 diitalzed \ by any Agency witin a

5.2.7.1 Vendor to provide cost Per Page.

gzﬁv.z mv&wm upload the digitalized record 1o a securs online portal or server and provide an aceess of hyperdink to the agency by email so the record

[Line~ Commodity Gude  Manufacturor “Model No Unkt Onft Price
8 78131804 PAGE $0.400000

Servico From Service To

Commodity Line Descripion: Contract ftem 8: Emergency Retrloval Paper Reconds digitized

Extended Description:
Sanding B wiion EMBEGaMEY MOiCNon Wabin s Mk o oo 1} s ey
§.2.8.1 VVendor lo provide cost Per Page.

§.2.8.2 The Venlor must upload the dighialized record fo & secure sarver and provide a hyperiink to the customer by email so the recond can be accessed.

provide a digitalized version of said record when requested by an Agency

Line Commodity Code  Manufacturer “Wodel No Unit Unit Price
] 76131804 BOX $1.840000
Sorvice From Service To

Commodhy Line Description: Cantract ltem 9; Retroval of Recards

Extondad Description:

[ ntract #0: The Ve ust ratriove records In and hand deliver It to the suthorized nel within three (3) b days of
mwﬁ%g:el POURCStin, Recora iUt e COTVEraY urt Mol bas e b | oEe oy oo fdanay poraennel within thiee ©) businass days o
5.2,9.1 Vendor to provide cos! Per Box.

Dats Printed: Dec 18,2017  Order Mumber: RECMGT Page: 3 FORM ID : WM_PRC_CMA_OD1 B/14



Une Commodiy Code  Manufacturer Modsl No Unit Unk Price
10 78131854 BOX $9.790000
Sarvice From Servica To 1

CommodHy Line Description: Confract lbem 10: Emsryency Retrieval of Records

Extended Dedaription:
5.2.10 Contract Item #10: The Vendor must retieve any records in storags and defiver it to requesting Agan: n one (1) bueiness day If it s kientified by the
sgency as an Ememency. Rec0rds contalning contidentis! information lnEu:l be signed fnrbym:‘mm‘qg:m?md. ” day o
5.2.10.1 Vendor to provide cost Per Box.
Line Gommodily Code  Manufacturer Model No “Unit Unlt Price
11 80181508 BOX $3.060000
Sorvice From Servics To
Commodity Line Description: Contract ltem §1: Destruction of Paper Records
Extended Dsscription:
5.2.11 Contract tem $119: The Vendor muat de destruction of specified paper records st the authorized represeniative’s writlen 51
be dasﬁ'c:yad by a erosscut shredder for papg'urgmrds. nore ® o Agenoy ® Foquesl. Recards )
5.2.11.1 Vendor o provide cost Par Bax.
Line Commodity Coda  Manufacturer Wiodel No Unkit Unit Price
BOX $22.500000

12 80161508
Sorvice From Service To ' B

Commedlty Line Description: Contract Hem 12: Destruction of Microfilm

Extonded Description:
5.2.12 Contrucd ltem £12: The Vendor must provide destruction of Microfiim at the authorteed Agsncy representatives request, Microfilm 1 be incinaratad
shredded at 8 mintmum of 1/35" sirip or smaller. el = red e b5 ek o

§.2.12.1 Vendor fo provide cost Per Box

Date Primiad: Dec 45,2017  Ovder Number: RECMGT Page: 4 FORM ID : Wi/_PRC_CMA_001 8/14




GENERAL TERMS AND CONDITIONS:

2.1. “Agency” or“Agmdes"mmsﬂneaaenoy,board,commiuim. or other entity of the State
ofWachziniaMisidmﬂﬁsdm&eﬁmtpageoftheSdidmﬁmmmyoﬁﬂpubﬂcmity
socking to procure goods or services under this Contract.

2.2. “Bid® or “Proposal” means the vendors submitted response o this solicitation.

23, “Comu'mmﬁebhﬁngammmumwhmbﬂwmﬁe State and the
demmpmvideﬂngoodsmﬁvhmmmmdinﬁo&ﬁdtaﬁm.

2.4, “Director” meang the Dirsctor of the WestV'uainiaDepaﬁmmtofAdminimaﬁon,
Purchasing Division.

2.5, “Purchaging Division™ mesns the West Virginis Department of Administration, Purchasing
Divixion,

2.6, “Award Document™ means the document signed bytheAgmcyandﬂ:erulming
Division, end approved as to form by the Attomney General, that identifies the Vendor as the

contract holder.

2.7. “Salicitation” means the official notice of an opportunity to supply the State with goods or
miuesﬂutism:b]iﬂmdbyﬂquahAdngDiviﬁm

2.8, “State® means the State of West Virginia mdlormyofhsagmcies,mmmiaﬁnm,bonds,
sic. as context requires.

29. “Vdor”or“deon’meanswmﬁzymbnﬁt&gnbidinrupomemm
Solicitstion, Iheanﬁtylhnlmbemsdwwduﬂnhwetmpumibhbiddmuthnmﬂym
lnsbemnwardedﬁwCommtasommrequizu

Revised 05/04/2016 '



3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the categnry that has been identified 88 applicable to this

Contract helow:

[] Term Contract
Initial Confract Term: This Coniract becomes effective on
Decamber 1, 2018 and extends for a period of me (1) yesx(g).

MTmﬁhCmmyhmdmdnmmﬁﬂummoﬂhaAmm
mmvm,mwwmwmmmmﬂmmw'soﬁu
(Amﬁmﬂwunwﬁmm)mmmrmﬂwbembmihdm
tbhmhmthMﬁmtﬁhy(SO)duysmdmhiheexpﬁaﬁmdﬂof&ein!ﬁdWhmu
meAmmmummmmmm
emdiﬁomoftheoﬁgimloomnmewdofﬂﬁsCmmisﬁtho threa (3)
mmndn‘m(l)mpeﬁodsmmﬂﬁplemmdpaindmﬂmﬁmmmmﬂddm
ﬂ)emulﬁplermcmlpeﬁodsdomtmudﬂwm months in total, Automatic rencwal of
thiscmmilpmhﬂ:itod.l\?otwﬂbmdingtheming, Purchasing Division approval is not
medﬂe@ﬂmumptpmcbm.MyMlppmvdmbemﬁmd
for vendor terms and conditions.

[ Fixed Perlod Contract: This Contract becomes effective upon Vendor’s receipt of the notice
to proceed end must be completed within days.

[ Fixed Period Contract with Renevaly: This Contract becomes effective upon Vendor’s
recaiptofﬂnemﬁcewmuedmdpmofﬂwmctmmmuydumwinthuﬂuhud
spwiﬁcaﬂmmuatbacmpletedwidﬁn_ _ ______ days.
Upmomﬂaﬁmthcwndmwﬂmmmmmwmmmbe
provided for one year thereafter with an sdditional SuCcessive one year
mnewﬂpmiodsormﬂﬁplemwdpuiodsd‘lusﬂ:mmemprdvidodthn!hemnlﬁph
rencwel periods do not exceed months in total. Automatic renewal of this
Contract iz prohibited,
Dbneﬂnehrdammetmnofﬂﬁs(bmmmnmﬁom&wi&mmofﬁeAwud
Dommu:tunﬂlnuofﬂmsoodscmmdﬁ:rhmbeandeliwﬁ,huinno event will this
Cnnnthformmﬂmnmﬁwﬂ)‘w.

[[] Othter: See attached.

Revised 05/04/2016



4, NOTICE TOPROCEED:demeeginpaﬁnmmofﬂﬁscmmﬁmedMely
upmrmdﬁngmﬁcemPrweadunlmoﬂwrwiuiMWByﬂmAmy.UMusothmiu
mdﬁ@ﬁehﬂymMAwndDmmwﬂlbewuﬁdudmﬁmmM

5. QUANTITIES: mwnmmmmcmﬂmummmﬂm
wiﬂ:ﬂleommﬂuthssbmidmﬁﬁednuppﬁeablc!oﬂﬂsmbdnw.

[F] Open End Contract: Quantitics listed in this Solieihﬁonuuwoxﬁnaﬁm;smly,bnedon
mwwwmw.nammmm&mwaﬂmthﬁ
qumﬁdunmﬂymm'deﬁmdumgﬁemofﬁo&mmwheﬂwrmmmlm
than the quentities shown

DSavlee:Ihescapeofﬂmwﬁcembep:widedwﬂlbemomcludydeﬁnedinﬂw
iffoations inclnded } .

E]CmbinedSawludeooduHemopeofﬂwmicemdddivmhhMbbc
provided will be more clearly defined in the specifications included herswith,

identified in the specifications included herewith, Once those items heve been delivered, no
addiﬁonﬂgoodsmayhepmmuedmderﬂisCmﬁwtwiﬂmmmappmpﬁmehmgemda
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office,

6. EMERGENCY PURCHASES: The Purchasing Division Director may suthorize the
AgmcymmnchasegmdsmsuvicesinﬂlenpmmarkmﬁatVendorwonld otherwise provide
mduﬁsCmmiﬂhosegoodsorswvim u'eforimmedinmorﬂpedimddaﬁvayinm
emergency. Emergencies shallincludo,butmnotlinﬁwdto.delminmnqumﬁmmm
vnanticipated increase i emergency purchase in the open market,
approved by the Parchasing Division Director, shall not constitute of breach of this Contract and
Mmtmﬁﬂemevmmmyﬁnmofcompmaﬁmmdmmlﬁsmwiﬁmdoeswt
uxmeﬂleSmﬁnmﬁﬂﬁﬂingﬂsobﬁguﬁomundcraOneTimernhmconm.

7. mqmmmmms:ﬂofmaimwbdwmbem\ﬁadm the
Purchssing Division by the Vendor a3 specified below.

[] BID BOND (Construetion Only): Pursumnt to the requirements contained in W, Va. Code §
5-22-1((:),Aﬂdemsmlbmirﬂngnbidonnmhmﬁonpmjthﬁminhavﬂidﬁdbmd
in the amount of five percent (5%) of the total amovnt of the bid protecting the State of West
Virginis, The bid bond must be submitted with the bid.

[JPERFORMANCE BOND: The apparent successfizl Vendor shall provide & parformance
bnndin.iiwmmof .'meperﬁzmmcbmdmb:mu‘vedby&s

Purchasing Division prior to Contract awand, On construction contracts, the performance boad
must be 100% of the Contract value.

Revised 05/04/2016




[ LABOR/MATERIAL PAYMENT BOND: The spparent successful Vendor shall provide a
labovimaterial payment bond in the amount of 100% of the Comtract value, The laborimsterial
paymmbmdmbddivuﬂtg_ﬂurmd:mgmﬁdmpﬁahmnmawﬂ

&mount and delivered on the samo schedulo & the bond it replaces. A letter of redit submitted in
Eﬂwf:pﬂﬁnmmemdlabodmwiﬂmyhmtbmdwmmbrbedhwedfmpnjmm
$100,000. Personal or busincss checks are not accoptable. :

DMANCEW:MWMVWMM;M&)M
bmdwvningtherooﬂnguymm.neminmebondmmbeismedmd

maintengnce
delivmdmthePuehaﬁquiviximpriormCmmm

DNURANzTheappmmcmfuledormuﬁ:minhmfofﬂmfoﬂowingme
prior to Contract award and shall list the state as a cestificats holder:

[J Commercial General Lishility Insurance: In the amount of
OF mors,

[ Builders Risk Insurance: In en amonnt equal to 100% of the amount of the Contract,

O
a
O
O
O

The apparent successful Vmsbnﬂnhoﬁzrnishpmfofmylddiﬁmdinmmquh‘mm
oomainedinthnspeciﬁmﬁmspﬁwmm»uwmﬂmgudlmofwhuﬂm or not that
insurence requincient is listed above.

Revised 05/04/2016



DHCENM/HHCAHONSIPERMTS:MN&M@WWWWM
Soction entitled Licenging, of&eGmﬂTmdeondiﬁms,ﬂwappmmvm
shall fomish proof of the following licenges, cerfifications, and/or permits price to Contract
awud,hlﬂimwmblemtherchuingmvisim.

O
O

O

O

The epparent successfal Vendor shall also fumish proof of auy additional licanses or
cuﬁﬂca@mcmﬁmdh&ewﬁcaﬁmpﬁmmmmmnmwguﬂmofwhﬂhamm

8. WORKERS' COMPENSATION INSURANCE: The apparent successfiul Vendor sha]l
complywiﬂ:lamralaﬁngmwmkmoompmnﬁnn, shall maintain woskens® compensation
insurence when required, and shall furnish Proof of workers® compensation insurance upon
request.

9. LITIGATION BOND: 'I‘heDirectnrrmvesﬁenighttomqﬁmmydeorﬂmﬁleu
protestofannwudtombmitnliﬁgtﬁmbonds’nﬂmamoumeqmlbnncpmofthelowest
bidmhmitudnrss,ooo,whichmisgmm.neun&eamolmtofﬂ:ebondshallbefmfaimdif
ﬂnhuﬁngoﬁmdﬂamhegthﬂﬂ:epmﬁﬁwuﬂedforﬁimhuywmm
indudingh:tuotﬁmiwdto,&epmpmeofhming, cauging vanccessary delay, or needi
mfurﬁeAmy.AnﬂﬁmﬁmbmdaMbemdemnhhmﬂmehuthiviﬁm
hﬂwofabmd,ﬂmemutamymwmhaﬁsﬁer'uhed:mwﬁﬁod check payable to the
Purchaging Division. Cashier’s nrceuﬂﬂadchedmwiﬂbedepositedwiﬂundheldbyﬂmsm
Treasurer's offive. If it is deminadﬂmthepmmhunotbmﬁledﬁnﬁivolmm'hnma
pmpose.thnbondordq:ositnhallburﬂ:medinimm.

10. LIQUIDATED DAMAGES: Vendor shall pay liquidated demages in the amount of
for_ , .
This clausc shall in no way be considered exclusive and shal] not limit the State or Agency’s
right to pursue any other evailable remedy,

Revised 05/04/2016




11. ACCEPTANCE: Vendu‘ssignannennitlbid,oronﬂweuﬁﬁu&onmdmlepage,
oomﬁn'msmoﬁ'ettoﬂ:esututbucmmbeuﬂmﬂlywithm aiglﬂﬂesﬂnﬂhepmm

cmditimﬂuﬂninedinthe&ﬂcitnﬁnhmlmorﬂuwheindicmd.

n.mcmc:mpﬂmmmnmhﬁmﬁrmnmf&acmmmm
elscwhere within this Soli itation/Contract by the State. A Vendar’s inclusion of price
Mmﬁﬁmhiﬁmmﬁnﬂmmmﬂ:ﬂﬁmﬂmﬁm%mmﬂm
Solicitation to do 50, may result in bid disqualification.

13, PAYMENT: Paymm:ina&vmeispmhimdmdarthis&nnut.hmmmymﬂybc
Memmmmmmwmmwm.mvmmwm
in arrcars,

14, PURCHASING CARD ACCEPTANCE: The State of West Virginia cutrently utilizes g
Wmmmmmwamm to process
payment for goods and services. The Vendor must accept the State of West Virginia's
mwhmdmmmwmmmmmkm

L] Vendor is not required to accept the State of West Virginia's Purchesing Card as payment for
all goods and services,
15, TAXES: ThedemMpnymynppﬁmblesﬂeqm.mmﬂmmtyormyoﬁw

mmmmwmmmmmmmmmmuwy. The State of
West Virginin is exempt from federal and state taxes and will not pay or reimburse such taxes,

msy result in m_ieeﬁn of vendor’s bid. Requesting such fees or charges be peaid after the
contract has been awnrded may result in cancellation of the contract.

l7.FUNDmG=msCmmtnhaﬂcmtﬁmeﬁxrthemmudhaein, contingent upon funds
wmwmmmmmmmmmﬂmmm

not appropriated i
beginning of) July 1 of the fiscal year for which funding has not been sppropriated or otherwise
made available.

18. CANCELLAT!ON:thmMgDiviﬁmDimcmmthaﬁgmm cancel thig
Contract immediately upon written notice to the vendor if the materials or i
donﬂwnfmmbthupwiﬁcaﬁmwmhedinhmmmmmvmnm
mayahocanoelanypmﬂmauConmmupmSOdmwﬂnennoﬁoebﬂmedm-in
accordance with West Virginia Code of State Rules § 148-1-6.1.e.
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18, TlME:ﬂmeisofﬂwmmwiﬂ:regudmaﬂmmmoﬂhmmdpcmmmainmis
Contract,

M.APPLICABLELAW:MCMEMWMWWWMV‘W
kwwiﬂumﬁvhgeﬁ%etmitschniuofhwpﬂndplu.minfomﬁonpmﬁdqdh
specification mammals, ar any other sourcs, verbal ar written, which contradicts or violates the
WthginhComﬁmﬁm,WeﬁVnghﬁnMeuWeﬂVigiﬁn&deofMRuhi:wﬁd
and of np effect

21, COMPLIANCE; deorshanomplyﬁlhaﬂappﬁcableﬁadmal;mmwm,
regylations and ordinances. By submitting  bid, Vendor acknowlodges that it has reviewed,
mdmhnds,mdndﬂeompbrwhhalllppliublnllm, roguiations, and ordinances.

22. ARBITRATION: Any references made to arbitsation ¢ontained in this Contract, Vendor's
bid, mhmyAmaimhsﬁhﬂeofArchimmdompu&iﬁngmihisCmmwhﬂeby
deleted, void, and of no effect.

23. MODIFICATIONS: This writing is the partica® final expression of intent, Notwi i
myﬂﬁngmhdhmiswmmamymmdiﬂmﬁonofﬂﬁswmm
Hnﬁngwiﬁmﬂmmwrﬂmmsmtofﬁemy.mdﬂwvm,wiﬂnwwfhe
PutchasingDMiimmdthaAﬂnmemeeml'soﬁw(AmnnyGeneMIppmvalis as to form
only). Anychmgemmdsﬁngcmﬂm:ddswwkorchmgummmt,mdmmt
Whmmmmhewbymmmmmmmam
General’s Office (as to form) prior to the implementation of the changs or commencement of
work affected by the change.

not be construed as a waiver or a mﬁnquishmqntfwﬂ:eﬁﬂmofmm.pmdﬁm,wﬁog
right, or remady, but the same shall eontinve in full force and effect Any waiver must be
mpreaalymmdinwriﬁngmdsignedhyﬂnwﬁvingpmty.

26. ASSIGNMENT: Negither this mmmmﬁuhgmmbmemehm,
may be assignod by the Venﬂurwiﬁomﬁem;;:swﬂwmmmffthew, the
Purchasing Division, the Attomey General’s o (a8 to form cnly), end any other government
amnywnﬁoaﬁnmayberequhedwmnwhmimmmwaiﬂmfmdhgtb
ﬂmgohg,?mbndng%dunupmwﬂmnymmaynﬁbenquiredmmhmamdehw

or exempt
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27, WARRANTY:'I‘hedem-upresalywmmﬂmtﬂmgoods and/or services covered
this Contrect will; (a) conform to ﬂ:espeﬁﬁcnﬁms,dmwings,smphgoroﬁmducﬁpﬁm
furnished or specified by the Agency; (b) be merchantable and fit for the parpose intended; and
(c)beﬂeeﬁomddhctinmntaialmdmﬂmmship.

28, STATE EMPLOYEES: State employces are not parmitted o utilize this Contract far
pmmdusemdﬂmedmispnhﬂﬂmdﬁompanﬁtﬁngorhoﬂihﬁngﬂulm

29, BANKRUPTCY: In the event the Vendor files for bankruptcy protection, the State of West
Virginia may decm this Contract null and void, and terminste this Contract without notice.

BUTUTY PTG A

Confidentiality Policies sud Information Security Accountability Requirements, act forth in

31, YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor's entire response fo the
Soﬁciuﬁmmdﬁemﬂﬁngmmactmpubﬁcdm. As public doouments, they wiil be
disclosedmﬂmpuhliofolloudngﬂmbid/pmpoml opening or eward of the contract, as required
by the compctitive bidding laws of West Virginia Code §§ SA-3-1 et seq., 5-22-1 et veq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginie Code §§ 29B-1-1 etseq,

DO NOT SUBMIT MATERIAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

SubmisshnofmybﬂpmpanmomudommmtmﬂmhmhﬁngDMﬁmmﬁmymﬂ
@npﬁuitmnmmthombneqmwbﬁcdisclomofthzbid,mponLordomm The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
sccret,” “private,” or labeled with any other claim against publo disclosure of the documents, to
include any “trads secrets” as defined by West Virginia Code § 47-22-1 et seq. All submissions
are subject to public disclosure without notics.

32. LICENSING: lnneem'dmeewitthtVixginiaCodaofShwRulesE 148-1-6.1.¢, Vendor
mustbeﬁemedmdingoodmnd!nginucwlﬂmewlﬁmyandnuswunﬂncﬂhw:md
requirements by sny state or local sgency of West Virgini inclnding, but not limited to, the
WeanginhSmome’:OﬁeqtheWputV'nghﬁaTaxanmeVminh
InmmeCummisﬁm,umyothuahteagmoywpoﬁﬁeﬂmbdividepmmﬂw
demmuumvidemnmuuyxdmmbobﬁininﬁnmﬁonbmucﬂnhnhdng
DiﬁsimDhewmmﬂ:eAgmcymvmifyﬂmﬂ:eVendmisﬁemedmdhmodmﬁngwim
the above entities.
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33. ANTITRUST Ja submitting a bid to, signing & contract with, or accepting s Award
Dmﬂmwamyﬁhsmanmm&qvawmmyﬂdL
aﬁmorhm&bﬂnﬂhbofWuthaﬂﬁgbu,ﬁﬂe.mthmdmmmcf
action it may now or hereafter aoquire under the antitrost Jaws of the United Siztes and the State
dWﬂWahmﬁmmweMMMdudﬁmbﬂmm
commodities or sarvices purchased or acquired by the State of West Virginia. Such sssignment
nhdlbemadanﬂbmoﬂbuﬁwuﬂwﬁmthpumhﬁngwwmﬂwid&lpaymm
to Vendor,

34 vmnoncmmmnous:syﬁmgmﬁdmm;mmamvm
ouﬁﬁu(l)ﬂmihbidwofhmmdewiﬁmﬁpﬁmmﬂmmding, agreement, or connection
wiﬂzanyempmnﬁmﬁ:m,ﬂmimdﬁabiﬁtycmmpmmip,pﬂmumﬁtymbmﬂﬁnga
bidmuﬂ‘erforﬂw_smmmﬁd, supplics, equipment or services; (2) that its bid or offer is in all
mmmymmmmmmmmmmmmmu
considered # violation ofhw;md(4)ﬂntithasrwiewedﬂ:isSoﬁdtaﬁuninmm&'ety;
umdmmhlhomquhanmmmdcondiﬁons.mdoﬂminﬁnmaﬁmmmmimdhﬂein

Vandor’ssisnaﬁnmiubidoroﬂ’eulmnﬁmstbatneﬂhaitwihMmhnwmy
interest, nor shall acquirc any interest, direct or indirect, which would compromiss the
paformance of its services W.Mymmwlbmmpﬂymmd in detnil to
the Agency. Iﬁeindi\dduﬂﬁgningﬂﬂsbidmoﬂ'ermbehalfofdeucerﬁﬂuﬁnhamslwis
authorized by the Vendor to execute this bid or offer or any documents related thereto on
deofsbehiﬁthnhnmaheismﬂmﬁzedmbhdthedeorhammudrdnﬁmaﬁp; and
ﬁn,mﬂwbeatofhismhuhuwhdmﬁevmmmupuﬁyw with any State

35.VENDORRELATIONSHIP:TMTMMMMMVWW&:MMMMOfm
hdq:mdemmmrmdmminﬁpﬂﬂumdaﬁmmpmmlow-ﬂnpbyeerdﬁomﬁph
contemplated or created by this Contrect, The Vendor as en independent contractor is solely
lisble for the acts and omissions of its employees and agents. Vendor shall be responsible for
mmmmmymaﬂhﬁﬁduﬂsmphyedmmmw

returns pertinent 1o all of the foregoing,
Vendnrdmﬂhn]dhumlmﬂmSmandlhaﬂmvideﬂmSnwmdAmywiﬂudﬂhn
Igdnmmymdaﬂdmwudhg,hmmﬁmimdh,mefomaoﬁngpaymmwi&hddm,
contributions, taxes, Sooial Security taxes, and employer income tax retyms.
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SEMMMCAHON:MVMWbM,dMMWMhm
State and the Agency, their officers, and employees from and egaingt: (1) Any claims or losses
wmmwmmbmm.mmﬁmpubmhgmmhmm
materials, or supplics in conneotion with the performence of the Contract; (2) Any claims or
lomeswmlﬁngtomypmmmenﬁ!yinjmedwdmgedﬁyﬂnvmmoﬁm
nnphycu,ormboonuacnmbympuhﬁeaﬁm,mslaﬁm,mnducﬁm.dnﬁwy,
performance, use, or di in & manner not authorized
by the Contract, nrbyFed:nlanlaleMMmmgnhﬁm;mdﬂ)Anyﬁihmofﬂandm,
iuoﬁmmplomorsubmmmobsmesmm%alhmhduding,mw

37. PURCHASING AFFIDAVIT: In accordance with West Virginia Code § 3A-3-10a, ali
vﬁdmsmmqﬁrmmmmmmmmmm&mmmm
tbedemwamhmdpmyoweadebtmihesminmofﬂ.mmnﬂidaﬁtmbe
submitted prior to award, but should be submitted with the Vendor’s bid, A copy of tho
Purchesing Affidavit is included herewith.

38. ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be
utilized by other agencies, spending units, and political subdivisions of the State of West
Virginis; county, municipal, and other local government bodies; and schpo] districts (“Other
Government Eatitics™), Anycnexwionofﬂdsﬂamnmthelforanmﬁoned%anwunmm
Enﬁﬁesmstbemﬂwmapﬂcm,wms,ndeondiﬁmsuthuoﬁ'mdmdagmedwintﬁs
Contract, pmvidedﬂutswhextmnimisinenmplimoewiﬂuhnppﬁcablo laws, rules, and
ardinances of the Other Government Entity. Ifthe Vendor does not wish to extend the prices,
ums,mdeomdiﬁmofimbidmdmbseqmeomotmmommvmemﬂlﬁﬂm the
Veador must clearly indicato such refasal in its bid. A refusal o extend this Contract to the Other
Gmmmtﬂnﬁﬁmshaﬂnmimpmminﬂnm&gmudofﬂliscminmymm.

39. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
preacatly have or acquire an intevest, direct or indirect, which would conflict with gr

the performauce of its obligations herennder. Vendor shall periodically inguire of ity officers,
membmandunplnyeesmmmthutamﬁictofintuestdwsmudsaAnymﬂiaof
wwmumﬂymmwmmw.

ﬂ.REPORTS:deorvaide&cAmcymdforﬁercbmingDiviﬁmwiﬂ:ﬂn
following reparts identified by a checked box below:

DSuchmpomasﬂ:eAgmcymdfnrﬁeMnﬁngDivisimmqumt Requested reports
may include, but arc not limited to, quantities purchased, agencies utilizing the contract, total
contract expenditures by sgency, etc.

DQmulympmtsdehﬂingmemmlqumﬁtyofpmmmunimwddoum,Mwiﬂu
listing of purchases Y agency. Quarterly reports should be delivered to the Purchasing Division
via email ot ing requigitions@wv.gov.

LR SRS LEY
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41. BACKGROUND CHECK: Jn sccordance with W, Va. Code § 15-2D-3, the Director of the
DivisionofhntecﬁveSuviowahaﬂmqnhumymvlcemvidaWhosemploym are regularly
anphyedmﬂ:ewmdsmin&whﬂdbgsofﬂxmﬁmlwmplawrwhohnwmm
lemiﬁveoredﬁchlinﬁmnnﬂmmwbmitmnﬁnguprhn-bnedntemdfeduﬂh
mw&mmﬂm.mmmﬁdekmmhﬁrmywmwm
with the fingerprint-hased state and foderal background inuiry.

Afurmeenatmctﬁmnhwvimlmbnmwed, but before any such employees are
pumiuedbb:onﬂ:egmmdwrinﬂmhﬁldhgwfth&ﬁbl@mmhwwﬁmto
mﬁﬁwmmmmmmmmmﬂhﬂpmwmmu
physically present end working st the Capitol complex to the Director of the Division of
Protective Services forpmpuesofvedﬁringcompﬂmnewiﬂxﬂ:hpwvﬁm The State reserves
the right to prohibit a service provider's employoes fram accessing sensitive or criticsl
hfmmaﬁmwmbmmumecmmlmhxwmmuwﬁmnw
backgrovmd check.

Bervice providers should contact the West Virginia Division of Protective Services by phone at
(304) 558-9911 for more information.

42. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Bxcept when
anﬂ:m'iudbytthimdorofﬂwachaﬁngDivisimpmmth W Va. Code § 5A-3-56, no

or other improvement to azny building or structure, including, but not limited to, roads or

Mghwmwiheins&ﬂaﬁmofmyhmﬁngmmlﬁ:gmvmﬁhﬂngphnﬁwoﬂnequipmm
jects, pursuant to a contract with the State of West

VirginiaforwhichbﬁsmwﬁdtedonoruﬁchImQG,ZOOI.

b. “Steel Praducts™ means products rolled, formed, shaped, drawn, extruded, forged, cast,

fabricated or otherwise similarly or processed by a combination of two or more or

of foreign steel products if ,
alhewﬂﬁreachmmitanuuddoumtcxoeedmmbofmpm(.m)ofﬁe
mmlnmmmstortwoﬂwuamdﬂvehmdmddoﬂm(izmom, whichever ig greater, For the
pmpmdﬁkmﬁmmmhﬁevmeofmamdmuﬂﬂmmﬁem»gm

Revised 05/04/2016



43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND STEEL: In
Acoordence with W, Va, Code § 5-19-1 et seq., and W. Va. CSR § 148-10-1 et seq., for every
caniract of subcontract, subject to the limitstions contzined herein, for the i
mmmmﬁm,ﬂmaﬂm,m,impovmwmofmlecMWhﬂm
pmchawofmyimmnfmmhheryoreqnipmmmbomedunimdpubﬁnwodm,only
dmuﬁeﬂmﬁmmghsmmmannhmﬁduﬂm&msoﬂhu
dﬂmhu,hmiﬁng,aﬁwﬁemmiptofoﬁnwﬂdg(l)thﬂthemﬂoﬁmu&olhmim
glass or stoed products is unreasonable or inconsistent with the public infarest of the State of
wmvm;a)mmnmmmummmmmmhm
quanititios $o meet the contrect requireménts, or (3) the evailshle domestic ahminiim, gless, or
steel do not mext the contract specifications. ‘This provision only spplies to public works
contracts swanded in an amount more than fifty thonsand dollars ($50,000) or public warks
contracts that require more then ten thousand pounds of steel products.,

mmddomm“hmhnm.glmummmybemmubhﬁﬁemi;m
thmmunypman(m%)ofmebidwoﬂ’aedmiwﬁrfmdgnmdeahmhmgln&mm
mudumlf&edomesﬁcnhmﬁmglmmmdpmmmhemﬁedmmdmedina
“substantial labor surplus arcs”, as defined by the United States Department of Labor, ths cost of
dmuﬁuhmhnm,glus,orsﬁeelpmducﬁmayhammmblcifthetismmﬂ:mﬂﬂﬂy
peroent (30%6) of the bid or offered price for foreign made aluminum, glass, or steel products.
msmmuwmmmwmmummnumﬁmmmm
ﬂwiumissﬁ:glemitofequimnommmchimymmmpﬁnmﬂyofﬂmﬂmm
orsbaal,ispﬂofapubﬁcwmhmmdmmembmposeorofbdngapmmpm
ofaﬁngiepnbﬁcwoﬂswojem.'Ihispmviniondoasnotapplqulﬂpmmtmmmhinuy
puralmnadbyupmdingmﬁtfmmbythatspmdingunitmdmtnspmofuinglepubﬁc
works project.

All bids and offers including domestic aluminum, glass or steel products that exceed bid or offer
pﬁmbchﬁngﬁnuipﬂmﬁmmglmwmdmaﬂnnppﬁcnﬁmofﬁeprd‘m
provided in this provision may be reduced to a price equal o or lower than the lowest bid or
oﬁapﬁwfotfowﬁgndmimmglmmnedpmdmﬂusmﬂppﬁmuom K the
reduced bid or offer prices uemadehwdﬁngmdsupmadeﬁepﬁorbidoroﬂ‘erpﬂcu,all
bids or offers, including the reduced bid or offer prices, will be reeviluated in socordance with

thig rule,

Revised 05/04/2016



DESIGNATED CONTACT: Venior sppoints the fndividna! identifid in tids Section ap the
wwmmmwmdmhmdﬁngmmm

Irom Mountain

Qlacmn, i)
eather epy, Busineps Develcpment Executilve

(Printed Nxmos and Title)
1201 Frestlom Road, Cranberry Township, PA 16066

5724) 679-0672 KNone

(Phone Number) / (Fax Number)

heather.sweesyai ronmountai. com

(ezaail addroas)

CERTIFICATION AND SIGNATURE: By signing balow, or submitting documentstion
through wvOABSIS, I ocetify that Y have reviewed this Solivitation in its entirety; thet I nnderstend
mmmmmmmwwmmmm
mamm‘mmwmmmwummwu
foduct or savies proposed meets the mandatory requirements contained in the Solicitation fior
that product or service, unlews otherwise stated herein: that the Vandor scoepts the terms and
mmhuwmmmwhtmmﬁ-
mmmmhmmmuzmmw&mnm
snd submit this bid, offer, or proposal, or any doouments related therzto on vendor’s behalf: that
1 authorized to bind the vendor in » contmomal relationship; #nd that to the best of my
knowledge, the veador has propesly registered with suy Stete agency that may requive

Jxon Mountain Informaticn Management, LLC
{Compeny)

DwL{g—'zS
(Aothorizad Rignature) (Reprosentative Name, Title)

Dale R. Iawing, SVP & @, North Central Regicm

(Primted Name and Title of Authorized Represcntative)

Ootobex 25, 2016

(Date)

(724)679-0672 |for primary RFPQ Contact)

(Phone Number) (Fex Number)

Revised 05/03/2016



AMENDMENT TO REQUEST FOR QUOTATION
FOR RECORDS MANAGEMENT & OFF-SITE STORAGE SERVICES
BTATE OF WEST VIRGINIA
Bid Ne.: CRFQ §212 SWC1700800006
Dated: October 25, 2016

In the event that the State of West Virginia (the “State™ or “Customer”) awards a cantract to Fron
Mountzin Information Menagement, LI.C (“Iron Mountain® or *Vendor”) es & sesult of this
Requast for Quotation (“RFQ™), the terms end sonditions of such resulting oontract (the *

ghall be mdadtoimludethnfnﬂowingnddiﬁmdmmdmﬁ&om(ﬂn“VMM”). Inthe
event of & oouflict between the below stated Vendor Terms and the terms and conditions sat forth in the
vamm:»:mmmuuwwummmmmm.

1. Limitation of Linbility, Notwithstanding anything to the contrary in this Agreement or say
Mmmm,mmuw“mmmﬁmdmwgﬂmmm
mwhmMmMn'smthmwﬁﬁemwmdeuﬂw
purposes of this Agreement, Customer declares fhe following values for items stored under this
Agreement (“Deposits”); (a) for hard-copy records, $1.00 per carton, linear foot of open-shelf
ﬂhlmnﬂmsmmpidngmi;md(b)fcmodk,mwofmphﬁngﬂuphwmhm(uqh
a%MVM‘j.mmMkaMWmmmmm
for which an excess vaiustion fee woulil have been cherged. Iron Minnntain shall not be lisble
under this Agresment, with respect to any claims related to the Deposits and data therein or with
respect to any non-sforage services or olectronic storage servicea performod, mless Iron
Mountain fails to exercise such care 23 a roascnably careful person would exercise undor like
Mm.ﬁlhﬂgthemmﬁhonnmh'sﬁabﬂitywiﬂ:nmmmpnﬁumd
ummnwmwmmmavmmmmmmmaMmmww
Iron Mountain against loss or damage, however ozused. If Deposits and/or data are placed in the
MJaﬁMMemﬁrmmwwMomeVﬁm‘nh,hmM
hemlahrupmm‘bhtbnnych&nrdmdmﬁcmpodumdlmdmwmmﬂwmdyoﬁw
carrier, In no event shall either party be liable for any ], incidental, special or
punitive damages, or for Ioss of profits or loss or interruption of business, ot the oost of recreating
any data or infoemation, regardloss of whether an action js brought in tost, contract or mder any
oﬂn&mofﬁzbﬂhy.?ﬁsmﬂmismtmmdedmmdﬂnﬂnothmdmmhdhg
of limiting any fiability contrary to spplicable law or public policy, including by way of example
lishility for death or bodily injury, with respeot to which the parties soknowisdge are not snbjeet
to the foregoing limitations. If epplicable law or public policy renders say portion of this secfion
unanforcesble or invalid, the remainder of the section shall remain in full force and effect.
Addiﬁonﬂly.ﬁhneeﬁmdounﬂnmbhudmmm&mhwbs&mh,uimmmy
viewed records. Tu the event that a record is lost, stolan, or impropesly viewed, Iron Mountain
ﬂlhmmﬁﬂehoﬁmmﬂamﬁdhmﬂpuhm@mdmm

volumes, preparation for pickup, sscwity, 4
i involve additional costs, such us overtime, which Customar
wmwdkmMonm:M'soverﬁmemmcnmemh such ecosts in advance.

3. Governmentsl Orders. ron Mountain is anthorized to ogmply with any subpoana or similar
aduulmdmﬁemnuﬁnkproﬁdndmhby&mw,umm«'smmﬂdm
Tron Mountain notifies Customer promptly upon receipt thereof, tlcss such notice is probibited

tof2



by lew. Jron Mountain will cooperate with Costomer's efforts to quesh or limit any subpoens, &t
Customer’s exponge,

Ownership Warranty. Castomer warrants that it is the awaer or legal custodian of the materials
provided fo Iron Mountain and has fiall authority to direct their digposition in eccardance with the
torms of this Agreement. Customer shall reimburse Iron Mountein for any expenses reasonably
incurred by Iron Mountain (including reasonsble legal fees) by resson of Inon Mounteia's
compliance with the instructions of Customer in the event of a dispute concerning the ownarship,
custody or disposition of Customer’s materiaks provided by Custoner to Iron Mountain

Safe Materials and Promises. Custumer shall not store with Iron Mountain nor detiver to fron
Mountgin for shiedding any material that is highly flammeble, explosive, hazardous, toxic,
tudioestive, modical wasts, organic material which may sttract vermin or insects, or ofherwise
dengeroas or unsafd to store or handle, or any material which is reguiated under any fodersl ar
state law or regulation relsting to the environment. Customer shafl not store negotisbie
instruments, jewelry, check stock or other items that heve intrinsic value. Any Customer
premises where Iron Mountsin employees perform sarvices or make doliveriss hereunder shall be
free of hazardous substences and any other hasardous or dangerous conditions,

Force Majeure, Inno event shall either party be lisble for delay or insbility to perform caused

bywhofﬁod,zwmmalnﬁm;hbafmmwmnﬁm,ﬂm,mmmddm
or other canscs beyond its reasonable control.

Performance of Services by Afflistes. Iron Mountain may subcoutract, delegate and/or assign
its obligations nnder this Agreement, in wholc ot in part, to an affiliate of Iron Mountain, An
effiliste means say eatity controlling, controlled by, under common control with, or baving &
common pareat with Fron Movmtain. Iron Mountsin acknowledges that it shall remain directly
Lisble to the Customer for the performance of such any and sl such delogated obligations.

State of West Virginia o : -

By:

West Virginiz Attorney General
(Approval as to form)
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This Heeith ‘Insurance Pertabiity and Accourtabifly Ast of 1688 (hereafler, HIPAA)
e e, e L T
andis effective us of the date of exsoution of the Addendum. ' ’

The Associate performs uﬁinmmmbdmduhﬂummwmmmmm
undmwmmqﬁuﬂuawhmdlmmﬂmhdudmpmwm
Information protectsd by the Heslth insuranve Poriablilly snd Actountabiifty Act of 1858
(HIPAA®), sa amenged by the Amarican a J .
111-6) (the “HITECH ) &Ny associuled » fahs and the fadsral regulatans published et
45 CFR parts 160 and 184 (wométimes . . '
“Covered Entity” »s that tenn is definad i HPM,mhmnbttqm;undﬂWngm
mmmmmmmmtommmm ragarding
Wmndlﬂmﬂmandbbﬂmﬂmmdemmmmmmmﬂwm

mmum.mmummwmouMamor moy to
discioss fo ita Associate oertain information which may contain oo:i{;iml m%uaw
‘ ; and

Mms,ﬂkhdoﬂmofbnﬁpmmuwmnmﬂdenﬂwa&emldhumﬂ
hmndubemhﬁkndu&dtmdinmmman Neable lawe reluting to
Act and s associated

cotfidentialty, nofuding the Privacy and Security Ruigs, the
ragulations, end the partiss do agres 1o st el imes trest the PHI and intarpret this Addendum

eonsistent with that desire.
NOW THEREFCRE: the pdrties pgrea that in consideration of the mutual promises
ange of PH) hemsunder that:

harein, In the Agreement, and of this exch

. Definitions. Terms used, but net ctherwise defined, in this Addendum shall kave the same
meaning ps thoas tefrms In the Privacy, Securlly, Breach Nbtification, and Enforcement
Rules at 45 CFR Part 180 and Part 184.

] Agency Procurement Offiear
Fetod at:

R Slats. v

shall mean the approprista Agensy individual

Iy pUrEnsievre/agancvil (TN,

b. Agent shall mean those person(s) who ara agenifs) of the Businese
in socordance with the Federal commen law of ggency, as referenced i 45 CFR

§ 160.402(0),

. mm:lmnﬂnnaquhﬁon.acm uss or disciosure of protected health
information whioh compromiser the secudly or privady of such Information,
except 28 exoluded in the definiion of Bresch in 45 CFR § 184,402,

. Bust’Auoc!ahﬂmﬂmmsmbanhg given to such term In 45 CFR §

160.103.
e HITECH Act shall meen the Health infarmetion Teohnology for Economic and
111-085. 111" Congress (2009,

Clinfos! Health Act. Public Law No,
1




f.

Mymnmmﬂuammmmmmmmm Health
Information found at 46 CFR Party 160 end 184,
wmmw«mmmmmnwumm
In 45 CFR § 160.103, fimfted to the kiformation crested Or recelved by Assoolste
from or an hehalf of Agancy.

BucumylnﬂMmumanyImMMIormw nﬂamptm;fn
modffy,

athorized or unsuthorivod Individual to inapproprigtely use, disgloas,
accass, or destroy any information or interference with sysfiem aperations in an
Information system,

Seturity Ruls mesne the Securlty Standards for the Protection of Elsctronic
Prolected Health information found at 456 CFR Pats 180 and 1 64,
aubaammmaamapamontnwhmabualrnummmm:
function, activity, or saivice, other than In the capaclly of s member of the
woirkforoe of such business sssouiate,

2. Pormitted Uses and Disciosures.

&,

PHl Described. This means PHI crested, received, malmained or fransmited. on
Assoclate, This PHI le govemed by this Addendum

Pur . Excapt s ctherwise limited In this Addendum, Assodate may use or
di mpummm.wbpmmmw.wmmmmna

necessary tp somplate the tasks, or provide the services, eseoslaled with, and
resmeni, or as required by lnw, ¥ such

mquiﬂdh'ﬂlebmofmecrlglnﬁlﬁ.y
uuordhdomufmmlmuldnutmhbﬂanm&cuﬁURmnr
appiicable state law If done by Agency or Associzte, or violats the minsmum
mmawmpumymmmymuuummwu
Agency. mmmumwnmmcmpMmmmmm
M&umﬂh&mmhmdhsonbehalofmuw.

Further Uses and Disclosurss. Exocept a2 atherwise limiied In this Addendum,
MM&MMthﬁmmmmwmmhmm
management and edministration, or as requifed by law, provided that {)) the
disciosure is required by lawr, or () e Assaciate has obiginad from the third

lmuhemouﬁuwanymmw

party reasenabls assurances thet the PH
further disclosed only es raquired by igw or for the purppse fnrwmmﬂv::
. = nuu’,

disclosed to the third parly by the Associate; and, (]
Assoolate end awmafwh!ehumwmdy)hmmh



3. Obligations of Asaocinte.

Stuted Purpasee Only. The PHI may not be
purpose oiher than &s etated in this Addendum or es required or permitted by
law.

Limited Disclosure. The PHI e confidential and wil nof be disclossd by the
Associete other than s steted.in this Addendum or es required or permitied b
law. Assoclate is prohiblied from directly or Indvactly regaiving any remunaration
in exchange for an individual's PH uniess Agency ives wiitten approval and the
indbiduat provides = valld authorization, Assoolats will refraln from merketing
activities that would viekte HIPAA, ineluding epacifically Settion 13408 of the
HITEGH Adt. Aswociate wifl report fo Agency any use or disclosure of the PHI,
Including any Security Inoldent not proviiad for by this Agresment of which I
bacomes awars,

-Safeguards. The Assoclate will use appropriate ssfegusrds, and somply with
Sutipart C of 45 CFR Pan 164 with respect to slectronic profecied heplth
infarmation, 10 prevent use or discipstire of the PHI, except as provided for a this

Addendum. This shall incucle, but ot be imited to:

(A Limitation of thia groups of s woridioroe snd agents, 1o whom the PHI is
Mudiohuummhlymundbmmhhmspum
stafed In this Addendum, and the uss end dieciosure of the minimum

PHI npcessary or i Limited Duta Set:

Appropriate notification and trelning of ite workferce and agents In arder
to proteot the PH! from unauthorized use and disclosure;

m. Maintenance: of a comprehiensive, reasonable and appropriste written
FH} privacy snd seourity program thet Incluges administrative, technloal
andphyubalufeguarﬂpappmpﬂahlnhshe.ndmmm
complaxty of the Assoclate’s operations, in compliance with ths Sscurity

Ruls;

Iv. In scoordance with 45 CFR B§ 164.502(e){1}(M and 164.308(b)(2), If
éppiicabls, ensure thal any subvontraciors that creste, recelve,
maintain, or trensmit protacted heafth information on bshslf of the
businnes associste agree to the same restrictions, oonditions, and
mgmﬁrg&hmmmnmwhmabmm'mmmmtom
in .

.

Compliance With Law. The Assagiste will not use or disoloas the FHI In a
menner I vialation of exdsting law and specifically not in viclation of isws relsting
to confidentiaiity of PHI, including but ne! fimiied to, the Privacy and Sacurity

Rules.

Mitigation. Aesociate agress 1o mitigats, to tha extent practicabls, any henmful
effact that Is known to Associats of @ Use of disclosure of the PHi by Associate In
violation of the requirements of this Addendum, and report lis mitigation activity

back to the Agancy.



Sapport of individusi Rights.

L

Iv,

Acaess to FHL Associste shall make the PHI maintained by Assoolate
or ity agenis or sulicontractors bn Designated Recold Seis avaiiabie to
Agency for ihipection end copying, end In elechonic format, If
Agunoy to ST i pbdstcns ader th %ﬁu“mm but not
° 3 ’ ¥ » ﬂ
lg‘n'mub‘.‘fa’ﬂs 164.524 and consisiant with Seofion 13408 of the

HITECH

Amendmant of PHL. Within ten (10} diys of receipt of a request from
Agency:- for an emendment of the PHI ¢r & recond about an Individual
contained in @ Designated Record Set, Assoclate or s agents or
subooniraciors. shall make such PHI svaflabie to Agency for smendment
and Inoorponits any suth amandment fo enabls Agsncy to fulfill s
sobnuat‘m.sl;p under the Privacy Rule, including, bul not fimited 1o, 46 CFR

Accounting Rights. Within fen (10) days of nofice of a requsst for an
accounting of disciosures of the PHI, Assoelsle and its agents or
subconiratiore shall make mvalisble to Agency the documentafien
required 1o provide an acgaunting of disciostres to enable Agency fo
fulfit! its ebilgations uhder the Privagy Rule, cluding, dut net limited to,
45 CFR §164.628 end consistent with Saclion 13408 of the HITECH
Act. Associate agress to document disciosures of the PHI and
information relxied {0 sudh discloeures as would be required for Agency
to respond to & request by an Individual for &n ectbunting of discloaures
of PHI In aptordante with 45 CFR § 164.528, Thiz shouk! include &
process that allows for an eccaurting to be-collected and maintained by
Associale and fte agents or subcontractors fur at least six (8) yedre ftom
the date of disclosure, or longer If required by stals {aw. Ata minbnum,
such dpcumentation shall inckide;
® the date of diaclosure;
L] the name of the sntily or person who regeived the PHI, and
if knowi, the addrexs of the shifty or person;
. 4 briel descripion of the PHI digolosed; and
. 8 brief steterment of purposes of the disclosure that
reagonably inferms the Indiidual of the basis for the
disclosure, or @ copy of the individuals authorization, or n
copy of the written requast for disolosure,

Request far Restriction. Undsr the direstion of the Agency, abide by
any individusf's rnequast o restrict the diaclosure of PHI, consistent with
the requirernents of Seclion 934085 of the HITECH Act and 45 CFR §
164.522, when the Agency deiemmines t© do so (except as required by
law) and If the disciosure Is to @ health pian for payment or health care
cperations and i peitalns o a health care ifem or sarvics for which tha
fhealth care provider wias paid in full “out-of-pockst.”

Immuodiate Dissontinusnce of Use or Disclevure. The Associate will

immedistsly discontinue use or disciosure of Agency PHI pertsining to
| whah 80 requésied by Agancy. This includes, but is not

any Indlvidua :
iimited 1o, codes in which sn ingividusl has withdrawn or modified an
authorization to use or discloss PH).

4



Retantlon of PHI. Notwithstandkg séction 4.. of this Alddendum, Asseciste and
u-mmnmarmmmummhmmmmm
mmmmen&aPmmadm-mar.ofm
Mﬂnﬂumforapeﬂoddnkﬂ)‘mnﬂuhnnhﬂhduﬂamu.ﬂ
lenger if required under stirte lew.

Agent’s, smmmmmmmnmwm
mwwmmw&mmummm

#s desoriped

whether sl resirictions, terme and condiions have been ‘
conirents, 4nd sgresmends contain the
required resirictions, fanms .and conditions may msult In tsrminatl the

]
2

Security. The Associate shail take sl sfeps neosseary 1o ensure the continuous
seourtly of all PHI end datz systems conteining PHI, In addition, compiiance with
74 FR 19008 Quidancs Specifying the Technologies and Nathadelogies That
Render PHI Unusebie, Unroudsble, or Indeciphersbls o tho
individuale for Puraoees. of tha Brepsh Notificaion Réquirements uhder Seation
13402 of Tits X1 tw reyuired, to this extent prictivable. if Absociste Ghoosss not
A : nu aﬁm:‘n 74 FR 10008 to secure MMP;!
gevermsd by Yis Addendum, If must s such written rafionale, inglud|
smmnm-mm.mmmemmmmmmmme
exsoution of the Addendum. This review may take up to tan (10) duys.

Notification of Bragch. Ouwring the tanm of this Addendum, the Assoclate shell
nwmmnqmmmamwmngmmm,m
Womaofnmmm'mdwwmorm&fnmmmm
Mwamwmum:amnﬁmﬁvmﬁlqrmfemdw
Eulpasted Securily Incident, insusion or unaithorized use or disclosure of PHI In
mmmmmmmhmmw.wmhnwmm
dahmmlam‘?unem. Notification shal be provided fo the Apency

Pl'ﬂeumt Vasini®a Vil md.

UalLaelyt

s Yy LRSI



mmmlmmhmwmmwmm«
unauthorfzed yse or dissloeute of PHI or confidential data. Within 72 hours of the
 hee Asgoslate. shail notlfy the Agency Procurament Officer, and, ur::

of discovery; (b) What
involved in ths Breach; (c] A deactiplion of thé uneuthosized. penéons known or
resashgbly belflsved to disciosss] PHI or confidwntial
date; () A doscrigtion.of where the PH! er confidentiel dats
been improperly transmitted, sent, or uilitzed; (a) A desoription of

g ! i {f) Whislher any federsl or atate
lawe requiring individusl nofifications of Breachés are triggerad.

Agency will courdinate with Assodlate fo determine additional spevific actions
that Wil be required of the Assaciate for mitigetion of the Bremch, which may
include notification o tie individua! or other autharifies.

All agsuciated oosts shall be boms by the Asscolate. This may Include, but not
ba limited to coats associpted with nolifying effected Individials,

!
f

Assistanse in Litigation or Adminletrative Precesdings. The Assnciate shal
mmwmmwmﬂ,mmwmpmmh
the pedormarios of ke viiigafions under this Agréement, avaflable o the Agency
ot 1o cost to the 0 tostily ad ‘wilnésses, or otherwise, in the event of
%aﬂonor adivinitrative proceedinge being sommenged against the Agancy, ita
or empivyees bassd upon olaimed viclations of HIPAA, the HIFAA

and privasy, which invoives Inaction

regulations or ofher lewa relating {0 ssourlty
or sclions by e Asspciate, exvept where Assodisle or itz suboentreglor,

workiéree of agent is & riamed #s an adverae party.

4. Addendum Administration.

Term. This Addentium shad terminale on termination of the
Agreement or ¢n the defe the tomminates for cause as suthbrized in

peragraph (6) of this Saciion, Is sooner,

Duties at Termination. Upmlnyumhnhndhmmw the
MMMMNM,IWW o, a8 PHI reseived from, or
orested or receivad by the Associate on behalf of e Agency that the Assbolate
still maintatne In any fornr and refain no oaples of auch PHI or, I suoh retum or
dastryction Is not fessible, the Asscclate ghall extend the protectians of this

Addendum to the PHLand linilt furthér uses and disslosuses to the: purposas that
infeasthle. This shalt also apply to all

meko the ratum or -destrulion of the PHI
agents end suboontractors of Assoeiale. Tha duty of the Assoclets and ia agenta



(N

wwmnmpm'mwmmeMmmammur
disclosuras survivey the termination of the underlying Agreanient,

Tormination for Cause, Assoelels authorizes terminattion of this Agreemant by

mwtﬁwdmmn:wmw‘%ﬁdam&IMdm
; Agen : sols disgyution, sliow Aseo & reasonesbie

WMM!bmwMMWWnM

maey ferminste thia

Judicial or Administrative Proceedings. The Aganoy
Agmamantlf'ﬁemnd:bbfoundymofammmomn of HIPAA, The
8 Agreement g finding or stipulation that the Assooiate

Survival, The reapeciive i and obligatons of Asscdiate under this
Addendum shall survive the Ien'?ih;ﬂun of the underiying Agreemant.

8. General Provisiona/Owmership of PHI.

Retantion of Owasrship. Ownership of the PHI resides with the and is
to Mmﬁmmm«damnwwmm.wm,m

Subjeot 4 the restrictions fourid withir sectitn 4.b. a

data or PH) generated from the PHI disoloped hereurnder

Sseondary PML Any
which would permif identifioafion of sn individual must be heid confidéntial and is

aigo the property of Agency.

No Bales. Hamqrmmmthemlmnmbuoldmhumm
or the effected individual's written conssnt.
NqW#Wmmm.NommmWhthbmmh
mnndadtoeonfar.nuohmmmuamhwm.uponwwmoﬂmm
Agency, Assoofats end thelr re ® SUGUBESONS of aseigns, eny rights,
ramediss, abiigatione or habfiitfes )
lmmmﬁemmmeAMmMMmmy
pwmmﬂwvwmmﬁmmwmnmarmnmmm
pmrmmmmm.mmmofmmwwnmum
under the Iaws of the etate of West Virginia,

Amentdment. The parties ,Mtoﬂmmmmmmymmmmwﬂi
pplicabie law they will egree fo further emend this Addsndum,
Adilitienal’ Tarns =nd Conditions, Additionsl distmetionary terms may be
wmmmam.mwmemm.

7



Hamw of Apungy:

N of Asscity: 27 Mopdala ieftvmmdon Meogumesy, LLC

Dot {2 Der.Lav;

- T
Neni; Kobect Lifjedahl

Cusiornsr; B2l of West
Date: Dacember 29, 2016




Appendix A

(Tobewnpleudbymw; Prooure Officer prior fo the exeaution of the Addendum,
&nd shal be mede @ put of the Addendum. PHi not identiisd prior to execution of the

Onder) may qnly be added by ameridin B Appendix A and the Addndum, vie Change

Name of Associate: [ron Mountain information Management !

Name of Agency; State of West Virginia:

Deenribe the PHI {de not include any satual PHI). ¥ not appleable, plsase indicats the s&me.

All PHI contained in current and future documents
stored by the lron Mounteain.

-

- wern



REQUEST FOR QUOTATION
State Wide Contract for Records Mnapagement

19 8~ 0/20/20

1, PURPOSE AND SCOPE: The West Virginia Purchasing Division is saliciting bids on
behﬂfofﬂleSmteofWeﬂthiniammbﬁshnﬂomuﬂmmibrmmﬂs

menagement and storage services,

2. DEFINITIONS: Thataméﬂstedbelowshﬂlhawﬁemmingsnmedtoﬁm
below. AddiﬁmdeﬁniﬁmmnbefomdinSecﬁMZOfﬂmeemlemd

2.1 “Contract Item” or “Contract Items” means the ligt of items identified in Seotion
4.1 below and on the Pricing Pages,

2.1 “Box"mmamfageeantdmundforigmpmmyorpummmsﬁmgeofﬁles,
mﬂ,wreomﬂs.AstandmﬂboxdzoisIS‘LxIZ"leﬂ”Hequalto

approximately one (1) cubic foot in size.

2.2 “Business Hours” mesns Monday — Friday 8:00 AM through 5:00 PM EST
excluding weckends and Federsl snd State holidays. State Holidays are as follows:

¢  New Year's Day (Jannary 1)

. MmﬁnLutherKingDay(ThirdMondayinJmumy)
®  President’s Day (Third Monday in February)

¢ Memorial Day (Last Monday in May)

*  West Virginia Day (June 20)

*  Independence Day (July 4)

*  Labor Day (First Monday in September)

¢  Columbus Day (Second Monday in October)

*  Veterans Day (November 11)

s  'Thanksgiving (Fourth Thursday in November)

*  Day Afier Thanksgiving (Fourth Fridey in November)
¢  Christmas Day (December 25)

22 Wmmsmylm,mbu,spmpmﬁmmﬂ.meymbolm
can be typed.

23 “ClbicFeet"munsﬁevnhnneofawbewiﬂ:sidaofonefootinleum
24 “Disaster” means any occurrence of fire, ﬂnod,stonn,eﬂrﬂ:que,u:plosim

qidemic,ﬂogaabolagemoﬂmcmdiﬁmofuhmpeﬂrmlﬁnghmbmﬁal
dmageminjmytomomorpmpulywiﬂﬁnﬂﬁsmte,wheﬂusunnmmee
isomsedbymaetofeod,mturemman,imllxdﬁnganenenyofthelwsm.

1jPage
Revised 10/27/2014



RBQUEST FOR QUOTATION
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2.5

246
2.7
28

29

wwmmmhdeﬁwﬂdmmhmanum
weekends, or holidays,

“mmummmmsmmubﬂﬂymmmwm
“NFPA” mezns National Fire Protection Aggociation,

“Pricing Pages” means the schedule of prices, estimated order quantity and totals
comaiine'dinvaASIs oraﬂmhedhaemasExhibitA,andusedtowaluahﬂle

Solicitation responses.
“Remrd”memsadommmt,book,papu,phok_)gt_nph, somund recording or other

mhﬁﬂ,regaxﬂmofphyﬁalfonnm:ﬁmmmmdeormodvdpmuam
tolawormdimnnaorin.comecﬁm with the transaction of official business,

2.10 “Solicitation” means the official notice of an opportunity to supply the State with

goodsurservicastbatm'epublishedbyﬂlerd:mngDann.

3. CURRENT ENVIRONMENT;

31

32

33

2|Page

Pursuant to the West Virginia Code §5A-8-1 through §5A-8-22, and
Legislative Rules 148-CSR-12, 148-CSR-13, and 148-CSR-14, the
Department of Administration is responsible for the management of the
State's day-to-day record storage system,

Agencies are required to follow properly approved retention/destruction
schedules, Thmsehedulesmmquhodwbembmﬂtedtoﬂmemm
of Administration for approval.

Currently records are stored in Charieston, Wdemepicked—upatlheAgmcy
sitesbyﬂ:edemThcAgmcyﬁtesmlocmdﬂmuglmuthemﬁemMost
recm'dsmreoeivedinboxesmuximuﬁdyl cubic foot in size. However, some
mdoﬁvuudinoﬂtwformmvinmlyappmvedbyﬂm%wkmxm
Administrator or the records mansgement Vendor.

Revised 10/27/2014
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4. QUALIFICATIONS: Vendor, or Vendor's staff if requirements are inherently
mmmmmmmmmmmmﬁuwm
miniyum gualifications:

MdemmstbeHedﬂ:ImmanmbﬂitymdAowmhﬂﬂyAnt
(HIPAA) and Health Information Technology for Economic snd Clinical
Heﬂﬂ:(iﬂT‘BCH)wmﬁmLAnmtedBAA(cnpyinclndedvﬁﬂi
solicitation) will be required prior to award.

4.2 Vendor must have established information security and privacy policies.
Vendor must provide proof of a third party andit of the socurity and
privacy policies within the last 365 days upon request.

4.3 Vendor must follow industry standard on storage procedure guidelines
established by the Association of Records Managers and Administrators

(ARMA). ARMA has published guidelines for records management —

ANSVARMA 8-2005 Retention Management for Records snd

Information.
Mdeormusthavaanesmbﬁshadpmmelmmitypmmdesignedw

evaluateunployeeh'ustwmthineasbefombdngmntqdmwmsiﬁve
data. Vendor must provide documentstion of security program upon

request.
5. GENERAL REQUIREMENTS:

5.1 Contract Items snd Mandatory Requirements: Vendor shall provide
Asmcywiﬂnﬂxeﬂm&notlﬁunsﬁstedbelowmmopm-mdmdemﬁnuing
basis. Contract Items must meet or exceed the mandatory requirements a5
shown below.

Faeility Requirements:

S.1.1 The Vendor must provide a facility that will protect all records
from disaster as defined in West Virginia State Code 5A-8-3.

5.1.1.1 The Vendor must absorb cost related to recovery or
restoration of damaged records in fhe care of the
Vendor.

5.12 The Vendor musi provide a facility for existing and new records
within the Stete of West Virginia,

a ¥

3|Page
Revisad 10/2772014



REQUEST FOR QUOTATION

StnterdeCmﬁ-aetforRemrdstmgamm

513 T!medarmmtprovideaﬁcﬂityﬂmmeelsﬂ:eﬁ)llowing
requirements for erchival storage of records,

5.1.3.1

5132

5133

5134

4d|Prpge
Revised 10/27/2014

'IheVmclormnstmﬁdeasﬁnmgembamodm
a minimum of 230,000 cubic feet for the State’s fecords
andmmbawﬁzmpadtywexpmdwiﬂaﬂwsm:m
Our storage requirements incresse,

Thedeormustpmvideaﬁdlityﬂmtmm local
buﬂdingeodm.DommﬁmﬁommnppHnble
municipal oreamtyoﬁicemustbosnbmiﬂndpﬁurm
award,

51.3.2.1 Doclmmﬁonmntbeinﬁeﬂnmofa
memo or letter with an official seal stamped

ﬁumﬂ:aapplieahlemunidpalorcounty
office.

The Vendor's storage facility must provide the following
security measures,

5.1.3.3.1 Pacility must have security locks at egch
exterior enfrance,

5.1.3.32 Fecility must have a 24 hour-7 deys a week-
365 days n year monitored anti-intrusion
alarm system to protect against unauthorized
entry,

51333 Fadﬁtymusthmcmuo]pmoedmh
place to ensure access !emmtymdmuut

onlyallowmﬂlodmdindividuﬂsmam
md&Domtaﬁmmmbemvided
prior to award. Facility nmust enforee
omﬁolmmtol’ecmﬂutorugem.

'Ihestomgemommnsthaveanindepmdamdrwlmg'
syshnmkaepﬂwnirasﬁaeaspousibleufpolhmmmd
dustmdtopmvemﬂnanu'yofmﬁlmdairftmoﬁ:er




REQUEST FOR QUOTATION
State Wide Contrsct for Records Mapagement

5.14

5iPage
Revisad 10/27/201¢

5.1.35 The Vendor must provide smoke detection. Smoke
memmmwomms
72, National Fire Alarm Cods, and mmst be maintained in
accordance with NFPA 72, Part

5.13.6 'Ihedenrmustpmvideaclemagantnsnmﬂmt
complies with the NFPA 2001 Standard on & pre-action
sprinkler system. This system must be used in the records

storage areas.

5137 TheVm&rmnumovldeamage area that is climate
controlled with a maxizynm temperature of 65°F and
relative humidity levels at 35-45% =+ 5%, These
hmpmeamuntbemninmined%hmaday,?dnyu

week, 365 days a year.

5.1.3.8 The Vendor must limit its flooding risk by storing records
inaﬁnﬂi:yﬂmtislooﬂedoﬂoftheloo-ymﬂoodplain.

5.1.3.8.1 Vendor must provide an elevation certificate
ﬁmalmdmeymvuiﬁahgﬂ!cﬁdﬁws

5.1.3.9 The Vendor must keep records & minimum of one inch

513,10 The Vendor must provide a moisture detection system

5.13.11 TheVendormustminimialightexpombyﬁbviding
muﬁmdeﬁeuommdﬁmmﬁrﬁalighﬂng:ym

throughout the storage room,

The State reoonds can only be viewed by authorived parties. The
deor’sfndlilymmtbemmedtoallowam'essonlytnthm
approvedtordricvefviewmn!sﬁrtheirmspwﬁvew.m
demmmimplmmtmddnmmtpoﬁdumdmadmeaﬁor



REQUEST FOR QUOTATION
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5.14.1 P:mfdoammﬁngthemtmintheﬂmnofaoompmy
memo outlining the policy and procsdure must be
submitted prior to award,

Indexing and Invoicing:

515 mvmmmmvideindmdngfmeachboxorﬂ]embmmed.
mvmmmwovidenminimofﬁowﬂwtmperboxm

per fle.

5.1.6 The Vendor must invoice each state Agency stoting records at the
Tacility monthly in arrears.

5.1.7 The Vendor must invoice according to the prices and categories
contained in thiswlidlnﬁmnndihedeor'stalpnme. When the
Vendor must ship lhematuialsbﬂlemcylnmﬁm,ﬂwm
ﬁ:rposlagevﬂllheinvoioedaupau—ﬂmugbdmge.m
shipping invoice must be provided within 5 days of sezvice being
completed.

5.1.B  The Vendor must provide a log of personnel or visitors that have
acoessed records identified as regulated upon sgency request.

5.1.9 The Vendor must provide the Department of Administration with
mnnﬂﬂyrupmtnsbowingtbeAgeneiesswtiﬂgreemdsinﬂm
facility during that month and listing the total amount of cubic foet
of starage and extended cost for each Agency.

5.1.10 Thedeormustinoludeontheirmonﬂxlyinwicem the Agency
all billing activity detail for the month,

STORAGE
521 Cmmumm#lznedemmwmnisﬂngmdum

ﬂlenewaw::gefnnilitywiﬂﬁnmdaysofuwud.

5.2.1.1 Vendor to provide cost Per Cubic Foot.

52.12 The succossfu! vepdor will be responsible for
moving all boxes from the existing locations in the
Clmdeatonmnmthenewvlomiunwidﬁnmdays
of awand,

GiPage
Revised 10/27/2014




REQUEST FOR QUOTATION
SﬁuwvmbChmmutﬁwRuwnhNhnqwmuu

52,13 'mesluevdllmﬂfyemha\gmoywdthdowmmu
currently in storage of the vendor and his
responsibilities. Bach agency will have a minimum
ﬁmeofm(z)wedmmrmvonﬂdommin
stongeorbebilledﬁrwvicesmduadbyﬂwnew
vendor. ‘lheasenoywillmﬁnuctnpayﬂuold
vmdoruntilﬂunewvendorpicksubiheWs
boxea.

5214 Thcmessfulvendmmdtheﬂnmuvmdnrwﬂl
meet to develop mutoally agreed upon schedules for
pick-up of the agency boxes.

5215 'I'hemoenﬁnlvendorshanberesponm'bleﬁ)rﬂie
pick-up and organization of all documents
remgining in storage af the former veador's
location,

52.1.6 Themccessﬁﬂvmdorwﬂlmovewdsﬂngraoordsin
existing boxes or furnish boxos as aveded at no
additional or separate cost, The successful vendor
will repackage ss needed &t no additionsl or

separate cost,
522 Contract Ytem #2: The Vendor must index existing records.
5221 Vendor to provide cost Per Cubic Foot,

§2.3 Contract Item #3; mvmmwtuwmnmodmsm'ageofa
minimum ofzso.mwbicfeaﬁprﬁs&m’smcmdsmﬂy

housed with the ability to expand,
5.2.3.1 Vendor to provide monthty cost Per Cubic Foot.
5232 ThedemmthoiwunhmAmyMng
records at the facility monthly in arrears,
SUPPLIES
524 Contract Ttem #4: 'Ithendormnstpmvidesmgebons;
Dimensions:15”L x 12”W x 10"HL
524.1 Vendar to provide cost Per Box

PICKUP
525 Contract Item #8: 'IheVendormlmpickupﬂlemmdswiﬂﬁna

i ofﬁve(S)bmineudaysaﬂ:&wﬁmnnoﬂﬂmﬁonbyﬁc
Agency.

7lPage
Revised 10/27/2014
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5.2.5.1 Vendor to provide cost Per Box.

5.2.6 Contract Item £6: The Vendor must index al! new reconds,

5.2.6.1 Vendor to provide cost Per Box.

RETRIEVAIL
5.2.7 Contract Item ¥7: Vendor must refrieve atny peper records in

528

5.2.9

storageandpmvideadigitalimdvmionofsaidmm
mqumbymyAgmcyndﬂ:inamaﬁmumofﬂn'eea)bmim
days. The request nrust be completed during normal business

5.2.7.1 Vendor to provide cost Per Page.

5272 'Ihedeormustup_loadﬂledigitnlizedreeotdtoa
smeoglinepmhlormermdmvidemm
orhypaﬂinktoﬂlengmcybyamilsoﬂmreeotd

Cmtutlum#lzmvmmmﬁevemypaperrmthin
storage and provide a digitalized version of seid record when
requestedhyanAgmcysenﬁngawﬁﬁmEmamoynoﬁﬁuﬁon
wiﬂlinnmaﬁmmofm(l)buainessday.

52.8.1 Vendorto provide cost Per Page,

52.8.2 Tthendormustuploadﬂmdigitaliudmordwa
socurc server mnd provide a hypedink to the
customer by emai] so the record can be accessed,

stmagemdhmddelivwittotheawhoﬂmdmcypamd
within three (3) business days of written notification. Records must
bedehvmddnmgnonmlbunimuhomkmrdsmumg
conﬁdmﬁnlinfomnﬂonmustbem'pedﬁrbymﬂmﬁzed
personnel,

5.2.9.1 Vendor to provide cost Per Box

3.2.10 Contrzet Item #i10: The Vendor must retrieve any recards in

8|Page
Revised 18/27/2014
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dayifitisidmﬁﬁedbyﬂwasmcyasm&mmy.llw
containing confidential infozmaﬁonmustbem'mﬁ)rby
authorized personnel.

5.2.10.1 Vendor to provide cost Per Box

DESTRUCTION

52.11 Contrsct Mem #11: The Vendor must provide destruction of
specified paper recards at the authorized Agency representative's
written request. Reeordsmustbadm&nyedbyamsmuﬂmdda-
for paper records.

5.2.11.1 Vendor to provide cost Per Box

$2.12 Coutract Item #12: The Vendor must provide destruction of
Microfiln at the authorized Agency representative’s request,
Miaoﬁhnmﬂbehdnmdmﬂnaddedmaminimmufllsf

S5.2.12.1 Vendor fo provide cost Per Box

6. CONTRACT AWARD:

Vendor that provides the Contract Jtems meeting the required specifications
forﬂleloweatovmlltotalmmasshownontbsPridngPam.

med0pﬁmsforyems2,3.md4wﬂlbeirdﬁmdbyWutVﬁgirﬁa
Pmuhndn&ag!udhbytbedewmdmcessedbyﬁeWmt\ﬁrghin
Purchasing Division as Change Orders for subsequent years.

62 Pricing Pages: medeorshmﬂdconq:lemmePﬁdngPamsbymhing
in the price for each contract item on wvOASIS end Bxhibit A. Pricing Page
ﬂwVendm-shmldcoinplebthePddngPagm in their entirety as failure to
dosomnyresultinﬂ:eVstidsbdngdisqualiﬁed.

m,PﬁﬁnngmnmhnHuofﬁchmImMeﬂma
pmw!mmmmmewhmehmmw
theappmdmatemhmeofmﬁdpnedpwchuus'onlx No fitare use of the
Conlractormyindividunlitemisgumnbadorimp!ied.

8|Page
Revised 10/27/2014
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The Vendor should doo&micdlymﬂxeinfomnﬁonintoﬂwPﬁdng
Peges through wvOASIS, if availzble, or as an electronic docoment. In
mostmes,ihedeormrequutnndmmicwpyofﬁePﬂdngPages
tbrbidpmpombysmdingmaﬂreqummﬂxeﬁ»ﬂowingadd:m:

Stephanic Gale, Senior Buyer
West Virginia Department of Administration
ing Division
2019 Washington Street East
Cherleston, WV 25305
Phone: (304) 558-8801
Fax: (304) 558-4115
Email: Stephenie.L.Gale@wv.gov

7. ORDERING AND PAYMENT:

7.1

72

Ordering: Vendor shall socept orders through wvOASIS, regular mal, facsimile,
e-mail, or eny other written form of communication. Veador may, but is not
mquimdto,aceeptnmﬁneordemﬂnwghasmeinﬁmatmﬂeﬁngmwmm
Ifdeorhuﬂ:eabﬂitytoameptm-ﬂnemdm,itubmﬂdindudeiniurespmea

'efdescﬂpﬁonofhowAgenciesmynﬁlizaﬂxeon—lineorda'ingsym Vendor
shnﬂmsmﬂmtilson—ﬁnemduingsymismlysmdpﬂmmpmcming
Agency orders on-line,

Paymest: Vandorahn]laecq:tpaymmtinmﬂancewiﬂithepayment
procedures of the State of West Virginis,

8. DELIVERY AND RETURN:

8.1

8.2

id{Page

Delivery Time: Vendorshnlldelivershndudmdmwithinthrwﬂ)woﬂdngdnw
after orders are received. Vendor shell deliver emergency orders within one (1)
working day(s) after orders are received. Vendor shall ship all orders in sccordance
wiﬂltheabovesdmdulemdshaunothnldordmmﬁlamhﬁmmndn]imyqumﬁty
is met,

Late Delivery: The Agency placing the order under this Contract must be actified
in writing if orders will be delayed for any resson. Any delay in delivery that could
cause harm to en Agency will be grownds for cancellation of the delayed order,
and/or obtaining the items ordered from a €hind party.

AnyAgencyuekingwobhinitunsﬁ'omnthi:deﬂuthismvisionmust
first obtain the spproval of the Purchasing Division.

Revised 10/27/2014
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Delivery Paymemt/Risk of Loss: Stendard order delivery shall be F.O.B,
destination 1o the Agency’s location, Vendor shall include the cost of standard
mdadeﬁvuyehminihbidpﬁdngldimmmtmdismtp&mﬁtﬁedtochm’pﬂle
Agency separately for such delivery. The Agency will pay delivery charges on all
mmgencymdaspoﬁdedﬂaathdminvodowthosedeﬁvauonauam
cherge with the original freight bill attached to the invoice.

Return of Unscceptable Items: If the Agency deems the Contract tems fo be
mmlgwmmmumwvmavmsme
mdwithmmddngchmedorshnﬂdthamakemmgmﬁrﬂn
mﬂmwithinﬁve(S)daysofbdngmﬁﬁcdthatitmmmcmpmble,orpumit
thcAgencytnnmgeforfherehmmdmhubmeAgeneyfmdelivaym
Ifﬂmoﬁginalpackagingcmotbcuﬁﬁzedﬁrthermvmwiﬂs@plyﬂm
Agency with eppropriate return packsging upon request. All teturns of
unaccepteble items shall be F.O.B. the Agency’s location, The returned product
shall efther be replaced, or the Agency shall receive a full credit or refund for the

purchase prics, at the Agency’s discretion.

Return Due to Ageney Error: Items ordered in agor by the Agency will be
returned for credit within 30 days of receipt, F.0.B. Vendor's location. Vendor
shall not charge & restocking fee if returned products are in a resalable condition.
Items shell be deemed o be in a resalable condition if they are unysed znd in the
original packeging. Any restocking fee for items not in & resslable condition shall
be the lower of the Vendor’s customary restocking fee or 5% of the total invoiced
value of the returned jtems.

9. VENDOR DEFAULT:

11 }jPage

9.1 The following shall be considered & vendor defauit under this Contract.

9.1.1 Fnilmtopmvichonu'actltaminawordmwiththemquitmmts
conteined herein.

9.1.2 Failure to comply with other specifications and requirements conteined
herein.

9.1.3 Failure to comply with any laws, rules, and ordinances spplicable to
the Contract Services provided under this Contract.

9.1.4 Failure to remedy deficient performance upon request.

Revised 10/27/2014
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52 The following remedies shall be available to Agency upon default,
92.1 Immediate cancallation of the Contract.

9.2.2 Immediate cancellstion of one or more release orders issued umder this
Contract,

92.3 Any other remedies availeble in Jaw or equity,

10. MISCELLANEOUS:

10.1 No Substitutions: Vendor shall supply only Contract ltems submitted in rosponse
to the Solicitation unless & contract modification is epproved in aooondance with the
provisions contained in this Contract.

10.2 Vendor Supply: Vendor must camry sufficient inventory of the Contract Hems
being offered to folfill its obligations under this Contract. By eigning its bid,
dem-uerﬁﬁesﬂntitcmmpplyihethctRmaeonhinedinitabidmn

10.3 Reports: Vendor shail provide quarterly reporis and anrmal surmmaries to the
Agency showing the Agency's items purchased, quantities of items porchased, and
total dollar value of the iterns purchased. Vendor shall also provide reports, upon
mquest,nhowingﬂmitmpmdmeddmingthetmnofﬂﬁscmaﬂmqmﬁty
purchased for each of those ttems, and the total value of purchases for each of those
items. Failure to supply such reports may be grounds for cancellation of this
Contract.

104 Contract Manager: During its performance of this Contract, Vendor must
deﬁmmdmdminapﬁmarymhctmmgwrmpm‘bleﬁxwm
Vendor's responsibilities under this Contract, The Contract menager must be
evailable during normal business hours to address any costomer service or other

12 |Page
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State of West Virginia
Master Agreement

Department of Administration
Purchasing Division

2019 Washington Street East
" | Post Office Box 50130

Charleston, WV 25305-0130 Order Date: 2018-11-29

CORRECT ORDER NUMBER

MUST APPEAR ON ALL PACKAGES
INVOICES, AND SHIPPING PAPERS.
QUESTIONS CONCERNING THIS
ORDER ULD BE DIRECTED TO
THE DEPARTMENT CONTACT.

[21%])
=
[

Order Number: CMA 0212 0212 RECMGT

Procurement Folder: 401321

Document Name: SWC Records Management

Dogcument Description: Records Management Statewide Contract

' Change Order No, 1: Regewal of contract from

Procurement Type: Central Master Agreement

Buyer Name: Mark A Atkins

"Reasan for Modiflcation:

12/0172018 to 11/30/201
Renewals Remaining: (1)

Talephone (304) 558-2307

Emall: mark.a. atkins@wv.gov

Shipping Method: Best Way

Effective Start Date: 2016-12-01

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2019-11-30

Vendor Customer Code: 000000126524
IRON MOUNTAIN INCORPORATED
PO BOX 27128

NEW YORK NY 100877128
us
Vendor Contact Phone: (304) 549-6423

Discount Porcentage: 0.0000
Discount Days: 0

Extenslon:

' Requestor Name: Larry McDonnell
Requestor Phone: (304) 558-0990
Requestor Email: lamy.d.mcdonnell@wv.gov

ALL STATE AGENCIES

VARIOUS LOCATIONS AS INDICATED BY ORDER

STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER

-No City WV 99999 ‘No City WV 98899
us i us
[ Total Order Amount | Open End |
AGENCY COPY
M uf3ofers. ]
ENCUMBRANCE CERTIFICATION

PURCHASING DIVISION AUTHORIZATION
SIGNED BY

soeEy. o b sk

ELECTRONIC SIGNAT'!JI%EWOPIII F‘,I '?ﬂiﬂ ELECTR NIC SIGNATURE ON FIL

'-—L-..-.’-.

A'I'I'ORNEY GENERAL APPROVAL AS TO FORM

SIGNED BY:

===—| DATE: ,_,_,,,J}
ELECTRONIC SIGNATURE ON FILE

Date Printed: “Nnvzs, 2018 Order Number: RECMGT Page: 1

W/o/




Extended Description:

Change Order
Gnaﬂa.‘e Order No. 01 is issued to renew the original contract according to all terms, conditions, prices and specifications contained in the original contract including
all'authorized change orders.

Effective date of renewal 12/01/2018 through 11/30/2018.

Renewals Remaining: (1)

All provisions of the original Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

NO OTHER CHANGES
"Line Commodity Gode  Manufacturer =~~~ Model No . Unit Unit Price
1 78131804 CF $0.000000
Servico From _Service To
Commodity Line Description: Contract ltem 1: Transfer Existing Records fo New Facility
Extended Dascription:
5.2.1 Contract ltem #1: The Vendor must transfer existing records to the new storage facility within 80 days of award.
5.2.1.1 Vendor to provide cost Per Cubic Fool.
:Line Ci;jg}l'mod]ty Code  Manufacturer Model No Unit Unilt Price
12 78131804 CF $0.000000
Service From‘ S'e,i"{ilce:fb‘ ) ~
Cémmodity Line Description: Contract Item 2: Indexing Existing Records
Extended Description:
5.2.2 Contract ltem #2: The Vendor must index exIsting records.
5.2.2.1 Vendor to provide cost Per Cubic Foot.
Line Commodity Code Manufacturer “Model No Unit Unit Price
3 78131804 CF $0.265000
Service From  Service To
Commodity Line Description: Contract ltem 3: Monthly Storage Fee
Extended Description:
6.2.3 Céontract Jtem #3: The Vendor must accommodate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the ability to
expand.
5.2.3.1 Vendar to provide monthly cost Per Cublc Foot.
5.5.3.2 The Vendar must invoice each state Agency storing records at the facility monthly in arrears.
Line Commodity Code  Manufacturer Model No Unit Unit Pﬂéé
-4 44111516 BOX $1.890000
Service From Service To

"Coammodity Line Description: Contract ltem 4: Storage Boxes

Extended Description:
5.2.4 Contract ltem #4: The Vendor must provide storage boxes; Dimensions: 10"W x 12°L x 15"H.

5.2.4.1 Vendor fo provide cost Per Box.

Dste Printed: Nov 29,2018  Order Number: RECMGT Page: 2

FORM ID : WW_PRC_CMA_001 8/14




:Line  Commodity Code Manufacturer Model No Unit Unit Price
5 78131804 BOX $0.000000
! Service From Service To

Commodity Line Description: Contract Item 5: Records Pick Up

Extended Description:
'5.2.5 Gonfract tem #5: The Vendor must pick up the records within a maximum of five (5) business days after written notification by the Agency.

5:2.5.1 Vendor to pravide cost Per Box.

[iLine  Commodity Code =~ Manufacturer Model No~ Unit Unit Price
;‘ 6 78131804 BOX $0.000000
| Sarvice From Service TO
Commodity Line Description: Contract ltem 6: Indexing New Records -

Extended Description:

5:2.6 Contract ltem #6: The Vendor must index all new records.

5.2.6.1 Vendor lo provide cost Per Box.

‘Line Commodity Code  Manufacturer - Model No Unit “Unit Price
7 78131804 ' PAGE $0.280000
[\.. “Service From Service To =

Commodity Line Description: Contract item 7: Retrieval of Paper Records, digitized

Extended Description:
5.2.7 Contract item #7: Vendor must retrieve any paper records in storage and provide a digitalized version of said record when requested by any Agency within a
maximum of three (3) business days. The request must be completed during normal business hours.

5._2.7.1 Vendor to provide cost Per Page.

5:2.7.2 The Vendor must upload the digitalized record to a secure online portal or server and provide an access or hyperiink to the agency by email so the record

can be accessed.

‘Line  Commodity Code  Manufacturer Modsl No unit - l_.lhit Prlgp
& 78131804 PAGE $0.400000 |
A Service From Service To = i

qumodlty Line Description: Contract item 8: Emergency Retrieval Paper Records digitized

Extended Description:
5.2.8 Contract item #8: The Veendor must refrieve any paper recards in storage and provide a digitalized version of said record when requested by an Agency

sending a written Emergency notffication within a maximum of ane (1) business day.

5.2.8.1 Vendor to provide cost Per Page.
5.?.82 The Vendor must upload the digitalized record to a secure server and provide a hyperiink to the customer by email so the record can be accessed.

iLine Commodity Code _ Manufacturer Model No Unit_ Unit Price
78131804 BOX $1.840000
Service From Service To h

Commodity Line Description: Contract ltem 9: Retrieval of Records

Extonded Description:
5.2.9 Contract lem#9; The Vendor must retrieve any records in storage and hand dellver it to the authorized Agfgncy 8{_xarsonnel within three &::.) business days of
written notification. Records must be delivered durln;hnunnal business hours. Records containing confidential information must be snﬂned for by authorized

petaeinAbd: Nov20,2018  OrderNumber: RECMGT Page: 3 FORN ID : WV_PRC_CMA_001 8/14




5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Madel No _ _Unit Unit Price
10 78131804 BOX $9.790000
Service From ___ Service To - '

Commodity Line Description: Contract ltem 10; Emergency Retrieval of Records

Extended Description:
records in storage and deliver it to requesting Agency within one (1) business day If it is identified by the

5.2.10 Contract item #10: The Vendor must retrieve an¥
agency as an Emergency. Records containing confidential information must be signed for by authorized personnel.

5.2.10.1 Vendor to provide cost Per Box.

[TCine Commodity Code _ Manufacturer Model No “Oalt Unit Price
[ 11 80161508 BOX $3.060000
Service From Service To i

Commodity Line Description: Contract llem 11: Destruction of Paper Records

Extended Description:

5.2.11 Contract ltem #11: The Vendor must provide destruction of specified paper records at the authorized Agency representative’s written request. Records must

be destroyed by a crosscut shredder for paper records.

521 1.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No Unit Unit Prics

~ BOX $22.500000

12 80161508

" Service From Service To

Commodity Line Description: Contract ftem 12: Destruction of Microfilm
Extended Description:

6.9.12 Contract ltem #12: The Vendor must provide destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incinerated or
shredded at a minimumi of 1/35° strip or smaller.

5.2.12.1 Vendor to provide cost Per Box

Date Printad: Nov 29,2018  OrderNumber: RECMGT Page: 4 FORM ID : WW_PRC_CMA_001 8/14



STATE OF WEST VIRGINIA W. MICHAEL SHEETS
DEPARTMENT OF ADMINISTRATION DIRECTOR

PURCHASING DIVISION
2019 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

November 15, 2018

Heather Sweesy, Customer Development Executive
Iron Mountain Records & Information Management
1201 Freedom Road

Cranberry Twp, PA 16066

Subject; WV Statewide Contract No.: CMA RECMGT (previous CMA SWC00000027), Records Management and
Off-Site Storage Services

Dear Ms. Sweesy:

The State of West Virginia is offering to renew subject contract under the same terms, conditions and pricing. The
renewal dates are December 01, 2018 through November 30, 2019. If your company agrees to this renewal, please sign

below and return the original to my attention as soon as possible.
Also attached is an Affidavit that is to be part of the purchase order and is required to be signed and dated.

We agree to renew the contract for the period as stated above under the same terms and conditions in the original
purchase order and any change orders thereto.

m C‘ﬁé/(/\Q 11.20.18

Name/Signature Date

District Manager
Title

Please call if you have any questions.

Very truly yours,

Mok AE Ao

Senlor Buyer, WVPBC

West Virginia Department of Administration
Purchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307
Fax: 304.558-4115
Email: Mark.A.Atkins @wv.gov

Attachment



o Master Agreement QUESTIONS CONCERNING THIS
2019 Washington Street East ) ORDER SHOULD BE DIRECTED TO
Post Office Box 50130 THE DEPARTMENT CONTACT.
Charleston, WV 25305:0130 Order Date: 2019-11-05
Order Number: CMA 0212 0212 RECMGT Procurement Folder: 401321

Document Name: SWC Records Management Reason for Modification:
Change Order No. 2: Renewal of contract from

Document Description: Records Management Statewide Contract 1210172019 to 11/30/2020.
Renewals Remaining: (0)

Procurement Type: Ceniral Master Agreement
Buyer Name: Mark A Atkins
Telephone: (304) 558-2307
Email: mark.a.atkins@wv.gov

Shipping Method: Best Way Effective Start Date; 2016-12-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2020-11-30
Vondor Customer Code: 000000126524 Requestor Name: Lamy McDonnel)
IRON MOUNTAIN INCORPORATED Requestor Phone: (304) 558-9999
PO BOX 27128 Requestor Erail: larry.d.medonnell@wv.gov
NEW YORK NY 100877128
us
Vendor Contact Phone: {304) 346-8678 Extension:

Discount Percentage: 0.0000
Discount Days: 0

(7 SN EHR L RN NP e T R A T L A e

ALL STATE AGENCIES STATE OF WEST VIRGINIA

VARIOUS LOCATIONS AS INDICATED BY ORDER VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999 No City WV 99999

us us

[ Total Order Amount Open End |

PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE: DATE: DATE:
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE
Date Printed: Nov 05, 2019 Order Number: RECMGT Page: 1 FORMID : WW_PRC_CMA_001 8/14



Extended Description:
Change Order

Chazaf Order No. 02 is issued to renew the original contract according 1o all terms, condltions, prices and specifications contained in the original contract Including
all authorized change orders.

Effective date of renewal 12/01/2019 through 11/30/2020.

Renewals Remaining: (0)
All provisions of the eriginal Contract and subsequent Change Orders not modified herein shall remain in full force and effect.

NO OTHER CHANGES

Line Commodity Code Manufacturer Wodel No Unit Unit Price
1 78131804 CF $0.000000
Service From Service To
Commodity Line Description: Contract ltem 1: Transfer Existing Records to New Facility
Extended Description:
5.2.1 Contract Item #1: The Vendor must transfer existing records to the new storage facility within 80 days of award.
5.2.1.1 Vendor to provide cost Per Cubic Foot.
Line Commodity Code  Manufacturer Model No Unit Unit Price
2 78131804 CF $0.000000
Service From Service To
Commodity Line Description: Contract ltem 2: Indexing Exisling Records
Extended Description:
5.2.2 Contract Item #2: The Vendor must index existing records.
5.2.2.1 Vendor to provide cost Per Cubic Foot.
Line Commodity Code  Manufacturer Model No Unit Unit Price
3 78131804 CF $0.265000
Service From Service To

Commodity Line Description: Contract ltem 3: Monthly Storage Fee

Extended Description:
gir%g n%onlract Item #3: The Vendor must accommodate storage of a minimum of 230,000 cubic feet for the State's records currently housed with the abilly to

5.2.3.1 Vendor to provide monthly cost Per Cubic Foot.
5.2.3.2 The Vendor must invoice each state Agency storing records at the facllity monthly in arrears.

Line Commodity Code  Manufacturer Model No Unit Unit Price
4 44111515 BOX $1.890000
Service From Service To

Commodity Line Description: Contract llem 4: Storage Boxes

Extended Description:
§.2.4 Contract ltem #4; The Vendor must provide storage boxes; Dimensions: 10"W x 12"L x 15"H.

§.2.4.1 Vendor to provide cost Per Box.

Date Printed: Nov 05,2019  Order Number: RECMGT Page: 2 FORMID : WW_PRC_CWMA_001 8/14



Line Commodity Code  Manufacturer Mods! No Unit Unit Price
5 78131804 BOX $0.000000
Service From Service To
Commodity Line Description: Coniract Item 5: Records Pick Up
Extended Description:
§.2.5 Confreact ltem #5: The Vendor must pick up the records within a maximum of five (5) business days after written notification by the Agency.
§.2.5.1 Vendor to provide cost Per Box.
Line Commodity Code  Manufacturer Model No Unit Unit Price
6 78131804 BOX $0.000000
Service From Service To
Commodity Line Description: Contract ltem 6: Indexing New Records
Extended Description:
5.2.6 Contract ltem #6: The Vendor must index all new records.
5.2.6.1 Vendor to provide cost Per Box.
Line Commodity Code  Manufacturer Model No Unit Unit Price
7 78131804 PAGE $0.280000
Service From Service To

Commaodity Line Description: Contract ltem 7: Retrieval of Paper Records, digitized

Extended Doscription:
5.2.7 Contract ltem #7: Vendor must retrieve any paper records in storage and provide a dngllallzed versuon of said record when requested by any Agency within a

maximum of three (3) business days. The requegt must be completed during normal business h

§.2.7.1 Vendor fo provide cost Per Page.

ga 2n 7b.§ ;‘gge!seggor must upload the digitalized record to a secure online portal or server and provide an access or hyperiink fo the agency by email so the record

Line Commodity Codo  Manufacturer Model No Onlt Unit Price
8 78131804 PAGE $0.400000
Service From Service To

Commodity Line Description: Contract ltem 8: Emergency Retrieval Paper Records digitized

Extended Description:
5.2.8 Contract ltem #8: The Vendor must retrieve any liJJmper records In stofage and provide a digitalized version of sald record when requested by an Agency
sending a written Emergency nolification within a maximum of one (1) business day.

5.2.8.1 Vendor to provide cost Per Page.
5.2.8.2 The Vendor must upload the digitalized record to a secure server and provide a hyperiink to the customer by email so the record can be accessed.

Line Commodity CGode  Manufacturer Wodel No Unht Unit Price
9 76131804 BOX $1.840000
Service From Service To

Commoeodity Line Description: Contract ltem 9: Retrieval of Records

Extended Description:
5.2.9 Contract ltem #9: The Vendor must retrieve any records in storage and hand deliver it to the authorized Agency rsonnel wllhln Ihree 3) buslness days of
written notification. Records must be delivered during normal business hours. Records containing confidential information must ﬂ

pamsennabd: Nov05,2019  OrderNumber: RECMGT Page: 3 ID c CMA_OM al14




5.2.9.1 Vendor to provide cost Per Box.

Line Commodity Code  Manufacturer Model No . Unit Unit Price
10 78131804 BOX $9.790000
Service From Service To

Commodity Line Description: Contract ltem 10: Emergency Retrieval of Records

Extended Description: '
5.2.10 Contract Item #10: The Vendor must retrieve any records in storage and deliver it to requesiing Agency w&thin one (1) business day If It Is identified by the
agency as an Emergency. Records containing confidential Information must be signed for by authorized personnel.

5.2.10.1 Vendor to provide cost Per Box.

Line Commeodity Code  Wanufacturer Medel No Unit Unit Price
11 80161508 BOX $3.060000
Service From Service To

Commodity Line Description: Contract {tem 11: Destruction of Paper Records

Extended Description:
5 2.11 Contract ltem #11: The Vendor must provide rgestructlon of specified paper records at the authorized Agency representative’s written request. Records must

be destroyed by a crosscut shredder for paper recol
5.2.11.1 Vendor to provide cost Per Box.

Line Commodity Codo  Manufacturer Model No Unit Unit Price
12 80161508 BOX $22.500000
Servica From Service To

Commodity Line Description: Contract item 12: Destruction of Microfilm

Extended Description:
5.2.12 Contract item #12: The Vendor must ?rovude destruction of Microfilm at the authorized Agency representatives request. Microfilm must be incineraled or

shredded at a minimum of 1/35" strip or sma
5.2.12.1 Vendor to provide cost Per Box

Date Printed: Nov 05,2019  Order Number: RECMGT Page: 4 FORM ID : WV_PRC_CMA_001 8/14




L)

ALLAN MCVEY STATE OF WEST VIRGINIA
CABINET SECRETARY DEPARTMENT OF ADMINISTRATION Ve MCHACL SHEETS
PURCHASING DIVISION
2018 WASHINGTON STREET, EAST
CHARLESTON, WEST VIRGINIA 25305-0130

September 24, 2019

Mr. Joseph Flannery, Senior Business Development Executive
Iron Mountain Incorporated

1201 Freedom Road

Cranberry Twp, PA 16066

Subject: WV Statewide Contract No.: CMA 0212 RECMGT (previous CMA SWC00000027), Records Management and
Off-Site Storage Services

Dear Mr. Flannery:
The State of West Virginia is offering to renew subject contract under the same terms, conditions and pricing. The

renewal dates are December 01, 2019 through November 30, 2020. If your company agrees to this renewal, please sign
below and retumn the original to my attention as soon as possible. You may retumn all renewal documents via email to

Mark.A Atkins@wv.gov .
Also attached is an Affidavit that is to be part of the purchase order and is required to be signed, dated, and notarized.

We agree to renew the contract for the period as stated above under the same terms and conditions in the original
purchase order and any change orders ihereto.

11:5:19

Name/Signature Date
Tetpy Bus Dty
Tide

Please call if yon have any questions.

Very truly yours,

Mok A Atlie

Senlor Buyer, WWFBC

West Virginia Department of Administration
Puirchasing Division

2019 Washington Street, East

POB 50130

Charleston, WV 25305-0130

Phone: 304.558.2307
Fax: 304.558-4115

Email: Mark.A.Atkins @wv.gov

Attachment



