Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Master Agreement

Order Date: 06-23-2021

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number: CMA 0203 3810 CPR2100000002 1

Procurement Folder: 881748

Document Name:

Third Party Administrator (TPA) Services for TDC

Reason for Modification:

Document Description:

Third Party Administrator (TPA) Services for TDC

Reassignment of CMA - CPR2000000001

Procurement Type: Central Master Agreement
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2021-06-15
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2022-12-31
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: V80000037932 Requestor Name: Cynthia L Adkins
EMPOWER RETIREMENT LLC Requestor Phone: (304) 558-3570
8515 E ORCHARD RD Requestor Email: cindy.l.adkins@wv.gov
GREENWQOOD VILLAGE Cco 80111
us
Vendor Contact Phone: 7705473419 Extension:
Discount Details:
Discount Allowed Discount Percentage Discount Days ”
i o S L FILE LOCATION
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
CONSOLIDATED PUBLIC RETIREMENT CONSOLIDATED PUBLIC RETIREMENT
4101 MACCORKLE AVE SE 4101 MACCORKLE AVE SE
CHARLESTON WV 25304 CHARLESTON WV 25304
us us
@ Total Order Amount:l Open End
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Date Printed:

Jun 23, 2021

Order Number:

CMA 0203 3810 CPR2100000002 1
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Page: 1 FORM ID: WV-PRC-CMA-002 2020/01



Extended Description:

This contract identified as CMA - CPR21*02 is created for administrative purposes only and is intended to change the name of the vendor identified in contract no.
CMA - CPR20*01 from Great West Life & Annuity Insurance Company (V/C account 000000228335*) to Empower Retirement LLC (V/C account 0000037932). .
System limitations require that this contract be given a new number moving forward but the original contract, including all terms, conditions, prices, specifications,
and change orders contained therein remain in full force and effect.

Vendor Now: Empower Retirement LLC
8515 E Orchard Rd
7T2 Corp Tax Dept
Greenwood Village, CO 80111
wvOASIS No.: 0000037932
New procurement folder: 881748

Great West Life & Annuity Insurance Company
8515 E Orchard Rd
772 Corp Tax Dept
Greenwood Village, CO 80111
wvOASIS No.: 000000228335
Procurement folder No.: 575316

Effective date of change June 16, 2021
No other changes.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 80161500 0.000000
Service From Service To
2021-06-15 2022-12-31

Commodity Line Description: Third Party Administrator Services (TPA)

Extended Description:
Third Party Administrator Services (TPA) for the Teachers Defined Contribution (TDC) Retirement Plan

Date Printed:  Jun 23,2021 Order Number: CMA 0203 3810 CPR2100000002 1 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



AMENDMENT
to the
SERVICES AGREEMENT
for
West Virginia Consolidated Public Retirement Board
Group No. 98977

THIS AMENDMENT is entered into by and between Great-West Life & Annuity Insurance Company
(‘GWL&A") and West Virginia Consolidated Public Retirement Board (hereinafter referred fo as the
“Board” or “CPRB") with respect to the recordkeeping services provided by GWLEA to the West Virginia
Teachers Defined Contribution Plan (hereinafter referred to as the “Plan” or “Plans”), effective August 1,
2021.

WHEREAS, GWL&A and Board have entered into an agreement for recordkeeping and communication
services ("Agreement”), as amended, under which GWL&A provides certain recordkeeping and
communication services for the Board with respect to the Plan; and

WHEREAS, GWL&A and Board have decided to amend the Agreement to effectuate an assignment of
the contract from GWL&A fo its wholly-owned subsidiary, Empower Retirement, LLC;

NOW, THEREFORE, in consideration of the covenants and conditions herein contained, and other good
and valuable consideration as herein provided, the parties amend the Agreement as follows:

1. GWLEA hereby assigns all rights and obligations under the Agreement to Empower Retirement,
LLC.

2. Empower Retirement, LLC hereby accepts assignment and delegation of all of GWL&A's rights,
duties, responsibilities, liabilities, obligations and interest under the Agreement and hereby
assumes toward Board from and after the Effective Date all duties, responsibilities, liabilities, and
obligations heretofore owing Board by GWL&A under the Agreement.

3. Board hereby consents to the assignment of the Agreement by GWL&A to Empower Retirement,
LLC and assumes toward Empower Retirement, LLC from and after the Effective Date all duties,
responsibilities, liabilities and obligations heretofore owing GWLEA under the Agreement.

4. In all other respects, the Agreement shall remain jn full force and effect.

5. This Amendment shall take effect on August 1, 2021, (the “Effective Date”).

IN WITNESS WHEREOF, the parties, by signing this Amendment, certify that they have read and
understood it, that they agree to be bound by its terms, and that they have the authority to sign it.

Page 1



For: West Virginia COnsolidated Public Retirement Board

Signature: 2 g f*q Zdéc/lx/( Date

Name: E\f“,l £ , '%_*Mie@f'\..

Title: €k‘—€c Al \\/Lre(:’u?r'

For: Great-West Life & Annuity Insurance Company

Signature: AFL“‘{'%S“ ' Date
Name: John T. Mattucci
Title: VP, Relationship Management
For: Empower Retirement. LLC
|
Signature: A:L* <. %&"’ Date

Name: John T. Mattucei

Title: VP, Relationship Management
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GREAT-WEST LIFE & ANNUITY INSURANCE COMPANY
SECRETARY CERTIFICATE

The undersigned, Brockett Hudson, Assistant Secretary of Great-West Life & Annuity [nsurance
Company (the “Company”), hereby certifies as follows:

1.~ I'am the duly appointed and acting Secretary of the Company;

2. By resolution, election, appointment or delegation. Dan Morrison, is currently serving
as Senior Vice President, Government Markets, of the Company, and is duly authorized
to act and execute any agreement on behalf of the Company.

Dated at Greenwood Village, CO, this 30" day of June 2021

Great-West Life & Annuity Insurance Company

Brockett Hudson
Assistant Secretary




AMENDMENT
to the
SERVICES AGREEMENT
for
West Virginia Consolidated Public Retirement Board

Group io. 98977

THIS AMENDMENT is entered into by and between Great-West Life & Annuity Insurance Company
(‘GWL&A") and West Virginia Consolidated Public Retirement Board (hereinafter referred to as the
“Board” or "CPRB") with respect to the recordkeeping services provided by GWL&A to the West Virginia
Teachers Defined Contribution Plan (hereinafter referred to as the “Plan” or “Plans”), effective August 1,
2021.

WHEREAS, GWL&A and Board have entered into an agreement for recordkeeping and communication
services ("Agreement’), as amended, under which GWL&A provides certain recordkeeping and
communication services for the Board with respect to the Plan; and

WHEREAS, GWL&A and Board have decided to amend the Agreement to effectuate an assignment of
the contract from GWL&A to its wholly-owned subsidiary, Empower Retirement, LLC:

NOW, THEREFORE, in consideration of the covenants and conditions herein contained, and other good
and valuable consideration as herein provided, the parties amend the Agreement as follows:

1. GWL&A hereby assigns all rights and cbligations under the Agreement to Empower Retirement,
LLG,

2. Empower Retirement, LLC hereby accepts assignment and delegation of all of GWL&A's rights,
duties, responsibilities, liabilities, . obligations and interest under the Agreement and hereby
assumes toward Board from and after the Effective Date all duties, responsibilities, liabilities, and
obligations heretofore owing Board by GWL&A under the Agreement.

3. Board hereby consents to the assignment of the Agreement by GWL&A to Empower Retirement,
LLC and assumes toward Empower Retirement, LLC from and after the Effective Date all duties,
responsibilities, liabilities and obligations heretofore owing GWL&A under the Agreement.

4. In all other respects, the Agreement shall remain in full force and effect.

5. This Amendment shall take effect on August 1, 2021, (the “Effective Date”).

IN WITNESS WHEREOF, the parties, by signing this Amendment, certify that they have read and
understood it, that they agree to be bound by its terms, and that they have the authority to sign it.

Page 1



Department of Administration
Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Master Agreement

Order Date: 06-23-2021

CORRECT ORDER NUMBER MUST
APPEAR ON ALL PACKAGES, INVOICES,
AND SHIPPING PAPERS. QUESTIONS
CONCERNING THIS ORDER SHOULD BE
DIRECTED TO THE DEPARTMENT
CONTACT.

Order Number: CMA 0203 3810 CPR2000000001 2

Procurement Folder: 575316

Document Name: Third Party Administrator (TPA) Services for TDC

Reason for Modification:

Document Description: Third Party Administrator (TPA) Services for TDC

Change Order 01
Change Order No. 01 is issued for administrative

purposes only and is intended to change the name of

Procurement Type: Central Master Agreament the vendor , see extended description.
Buyer Name:
Telephone:
Email:
Shipping Method: Best Way Effective Start Date: 2020-01-01
Free on Board: FOB Dest, Freight Prepaid Effective End Date: 2021-08-15
VENDOR DEPARTMENT CONTACT
Vendor Customer Code: 000000228335 Requestor Name: Cynthia L Adkins
GREAT WEST LIFE & ANNUITY INSURANCE COMPANY Requestor Phone: (304) 558-3570
8515 E ORCHARD RD Requestor Email: ¢indy.l.adkins@wv.gov
GREENWOOD VILLAGE 80111
us
Vendor Contact Phone: 770-547-3419 Extension:
Discount Details:
Discount Allowed Discount Percentage Discount Days
#1 No 0.0000 0
#2 No
#3 No
#4 No
INVOICE TO SHIP TO
CONSOLIDATED PUBLIC RETIREMENT CONSOQOLIDATED PUBLIC RETIREMENT
4101 MACCORKLE AVE SE 4101 MACCORKLE AVE SE
CHARLESTON WV 25304 CHARLESTON WV 25304
us us
L Total Order Amount: Open End

PURCHASING DIVISION AUTHORIZATION

DATE:
ELECTRONIC SIGNATURE ON FILE

ATTORNEY GENERAL APPROVAL AS TO FORM

DATE:
ELECTRONIC SIGNATURE ON FILE

ENCUMBRANCE CERTIFICATION

DATE:
ELECTRONIC SIGNATURE ON FILE

Date Printed:  Jun 23, 2021 Order Number:

CMA 0203 3810 CPR2000000001 2 Page:

1 FORM ID: WV-PRC-CMA-002 2020/01



Extendad Description:

Change Order 01

Change Order No. 01 is issued for administrative purposes only and is intended to change the name of the vendor from Great West Life & Annuity Insurance
Company (V/IC account 000000228335%) to Empower Retirement LLC (V/C account 0000037932). System limitations require that this contract be given a new
number moving forward but the original contract, including all terms, conditions, prices, specifications, and change orders contained therein remain in full force and
effect.

Vendor was: Great West Life & Annuity Insurance Company
8515 E Orchard Rd
7T2 Corp Tax Dept
Greenwood Village, CO 80111
wvOASIS No.: 000000228335
Procurement folder No.: 575316

Vendor Now: Empower Retirement LLC
8515 E Orchard Rd
7T2 Corp Tax Dept
Greenwood Village, CO 80111
wvQOASIS No.: 0000037932
New procurement folder: 881748

Effective date of change June 15, 2021

No other changes.
Line Commeodity Code Manufacturer Model No Unit Unit Price
1 80161500 0.000000
Service From Searvice To
2020-01-01 2021-06-15

Commodity Line Description: Third Party Administrator Services (TPA)

Extended Description:
Third Party Administrator Services (TPA) for the Teachers Defined Contribution (TDC) Retirement Plan

Date Printed:  Jun 23, 2021 Order Number: CMA 0203 3810 CPR2000000001 2 Page: 2 FORM ID: WV-PRC-CMA-002 2020/01



AMENDMENT
to the
SERVICES AGREEMENT
for
West Virginia Consolidated Public Retirement Board
Group No. 98977

THIS AMENDMENT is entered into by and between Great-West Life & Annuity Insurance Company
("GWLEA") and West Virginia Consolidated Public Retirement Board (hereinafier referred to as the
“Board” or “CPRB") with respect to the recordkeeping services provided by GWL&A to the West Virginia
Teachers Defined Contribution Plan (hereinafter referred to as the “Plan” or “Plans”), effective August 1,
2021.

WHEREAS, GWL&A and Board have entered into an agreement for recordkeeping and communication
services ("Agreement’), as amended, under which GWL&A provides certain recordkeeping and
communication services for the Board with respect to the Plan; and

WHEREAS, GWL&A and Board have decided to amend the Agreement to effectuate an assignment of
the contract from GWL&A to its wholly-owned subsidiary, Empower Retirement, LLC;

NOW, THEREFORE, in consideration of the covenants and conditions herein contained, and other good
and valuable consideration as herein provided, the parties amend the Agreement as follows:

1. GWLBA hereby assigns all rights and obligations under the Agreement to Empower Retirement,
LLC.

2. Empower Retirement, LLC hereby accepts assignment and delegation of all of GWL&A's rights,
duties, responsibilities, liabilities, obligations and interest under the Agreement and hereby
assumes toward Board from and after the Effective Date all duties, responsibilities, liabilities, and
obligations heretofore owing Board by GWL&A under the Agreement.

3. Board hereby consents to the assignment of the Agreement by GWL&A to Empower Retirement,
LLC and assumes toward Empower Retirement, LLC from and after the Effective Date all duties,
responsibilities, liabilities and obligations heretofore owing GWL&A under the Agreement.

4. In all other respects, the Agreement shall remain jn full force and effect.

5. This Amendment shall take effect on August 1, 2021, (the “Effective Date”).

IN WITNESS WHEREOF, the parties, by signing this Amendment, certify that they have read and
understood it, that they agree to be bound by its terms, and that they have the authority to sign it.

Page 1



For: West Virginia Consolidated Public Retirement Board

Signature: | ot N e Date
Name: e

Title:

For: Great-West Life & Annuity Insurance Company

Signature: AA“"“Q’ %‘&:'“ Date
Name: John T. Mattucci

Title: VP, Relationship Management

For: Empower Retirement. LLC

Signature: Ak it q\'\‘&;‘, Date
Kirse: John T. Mattucci

Title: VP, Relationship Management
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GREAT-WEST LIFE & ANNUITY INSURANCE COMPANY
SECRETARY CERTIFICATE

The undersigned, Brockett Hudson, Assistant Secretary of Great-West Life & Annuity Insurance
Company (the “Company™), hereby certifies as follows:

1. I am the duly appointed and acting Secrctary of the Company:

2. By resolution, election, appointment or delegation, Dan Morrison, is currently serving
as Senior Vice President, Government Markets, of the Company. and is duly authorized
to act and execute any agreement on behalf of the Company.

Dated at Greenwood Village, CO, this 30" day of June 2021

Great-West Life & Annuity Insurance Company

o Bk

Brockett Hudson
Assistant Secretary



AMENDMENT
to the
SERVICES AGREEMENT
for
West Virginia Consolidated Pubiic Retirement Board

Group No. 98977

THIS AMENDMENT is entered into by and between Great-West Life & Annuity Insurance Company
("GWL&A") and West Virginia Consolidated Public Retirement Board (hereinafter referred to as the
“Board” or "CPRB") with respect to the recordkeeping services provided by GWL&A to the West Virginia
Teachers Defined Contribution Plan (hereinafter referred to as the “Plan” or “Plans”), effective August 1,
2021.

WHEREAS, GWL&A and Board have entered into an agreement for recordkeeping and communication
services ("Agreement”), as amended, under which GWL&A provides certain recordkeeping and
communication services for the Board with respect to the Plan; and

WHEREAS, GWL&A and Board have decided to amend the Agreement to effectuate an assignment of
the contract from GWL&A to its wholly-owned subsidiary, Empower Retirement, LLC;

NOW, THEREFORE, in consideration of the covenants and conditions herein contained, and other good
and valuable consideration as herein provided, the parties amend the Agreement as follows:

1. GWL&A hereby assigns all rights and obligations under the Agreement to Empower Retirement,
LLC.

2. Empower Retirement, LLC hereby accepts assignment and delegation of all of GWL&A's rights,
duties, responsibiliies, liabilities, obligations and interest under the Agreement and hereby
assumes toward Board from and after the Effective Date all duties, responsibilities, liabilities, and
obligations heretofore owing Board by GWL&A under the Agreement.

3. Board hereby consents to the assignment of the Agreement by GWL&A to Empower Retirement,
LLC and assumes toward Empower Retirement, LLC from and after the Effective Date all duties,
responsibilities, liabilities and obligations heretofore owing GWL&A under the Agreement.

4. In all other respects, the Agreement shall remain in full force and effect.

5. This Amendment shall take effect on August 1, 2021, (the “Effective Date”).

IN WITNESS WHEREOF, the parties, by signing this Amendment, certify that they have read and
understood it, that they agree to be bound by its terms, and that they have the authority to sign it.

Page 1



Purchasing Divislon

" 2019 Washington Street East
# | Post Office Box 50130

Charleston, WV 25305-0130

Dupartmant of Aminkeiration State of West Virginia MUST APPEAR ON ALL PACKAGES,
Master Agreement QUESTIONS CONCERNING THIS

Order Date: 2019-08-15

CORRECT ORDER NUMBER

ORDER SHOULD BE DIRECTED TO
THE DEPARTMENT CONTACT.

Order Number: CMA 0203 3810 CPR2000000001

Procurement Folder: 575316

Document Name: Third Party Administraior (TPA) Services for TDC

Reason for Modification:

Document Description: Third Party Administrator {TPA) Services for TDC

Award of CRFP CPR1900000005

Procurement Type: Central Master Agreement

Buyer Name: Brittany E Ingraham

Telephone: (304) 558-2157

Email: brittany.e.ingraham@wv.gov

Shipping Method: Best Way

Effective Start Date: 2020-01-01

Free on Board: FOB Dest, Freight Prepaid

Effective End Date: 2022-12-31

Vi 0

Vendor Customer Code: 000000228335
GREAT WEST LIFE & ANNUITY INSURANCE COMPANY
8515 E ORCHARD RD

772 CORP TAX DEPT

GREENWOOD VILLAGE cO 80111
us
Vendor Contact Phone: (770) 547-3419 Extension:

Discount Percentage: 0.0000
Discount Days: 0

Requestor Name: Cynthia L Adkins
Requestor Phone: (304) 558-3570
Requestor Email: cindy.l.adkins@wv.gov

FOE 10

A

CONSOLIDATED PUBLIC RETIREMENT

4101 MACCORKLE AVE SE

CONSOLIDATED PUBLIC RETIREMENT

4101 MACCORKLE AVE SE

CHARLESTON WV 25304 CHARLESTON WV 25304
us us
| Total Order Amount Open End |
PURCHASING DIVISION AUTHORIZATION ATTORNEY GENERAL APPROVAL AS TO FORM | ENCUMBRANCE CERTIFICATION
SIGNED BY: SIGNED BY: SIGNED BY:
DATE: DATE: DATE:
ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE ELECTRONIC SIGNATURE ON FILE

Dste Printed: Sep 12,2018 Order Number: CPR2000000001

FORMID : WV_PRC_CMA_001 8/14




Extended Description:

Open End

Third Party Administrator (TPA) Sarvices for TRC

The Vendor, Empower Retirement Solutions, agﬁes to enter with the Agency, The West Virginia Consolidated Public Retirement Board, into an open end oontrgd to

rovide Third Party Administrator Services per ?eciﬁcaﬁons, terms and conditions, bid requirements, Addendum No.01 issued 05/13/2019, Addendum No.02
05/28/2018, Addendum No.03 issued 06/11/2019, and the Vendor's bid dated 06/21/2019, all incorporated herein by reference, and made a part of hereof.

Line Commodity Code Manufacturer Model No Unit Unit Price
1 80161500 $0.000000
Service From Service To
2020-01-01 2022-12-31

Commodity Line Description: Third Party Administrator Services (TPA)

Extended Deacription:
Third Party Administrator Services (TPA) for the Teachers Defined Contribution (TDC) Retirement Plan

Date Printed: Sep 12,2018 Order Number: CPR2000000001 Page: 2 FORM ID : WV_PRC_CMA_001 8/14



Document Phase Document Description Page 3
Draft Third Party Administrator (TPA) Services for | of 3
| [ oo

CPR2000000001

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Tcrms and Conditions



ORDER OF PRECEDENT AND MODIFICATION ADDENDUM

THIS ORDER OF PRECEDENT AND MODIFICATION ADDENDUM, (hereinafier “Addendum”) by and between
Great West Life & Annuity Insurance Company (hereinafter “Vendor”) and State of West Virginia, Certified Public
Retirement Board (hereinafter “State™), (both referred to as “Parties” , is intended to provide an order of precedent for all
documents that comprise the contract resulting from CPR 1900000005 (the “Contract”) and facilitate a modification of
those Contract documents.

NOW THEREFORE, the Parties hereto hereby agree as follows:

1. Order of Precedence: The Contract is comprised of the documents listed in this section. The terms and
conditions contained in the various documents shall be interpreted according to the priority given to the Contract
document in this section. Any terms and conditions contained in the first priority document shall prevail over
conflicting terms in the second priority document, and so on.

Contract Documents:

b.

Order of Precedence and Modification Addendum (this document) — First Priority

RFP CRP 1900000005 and any Addenda associated with it (On file with WV Purchasing Division) —
Second Priority

Empower’s Proposal Submitted in Response to RFP CRP 1900000005 (Attached as Exhibit A — Third
Priority
Agreement for Recordkeeping and Communication Services (Attached as Exhibit B) — Fourth Priority

Notice of State of West Virginia - Confidentiality Policies and Information Security Accountability
Requirements (Attached as Exhibit C) — Fifth Priority

Empower’s Information Security Exhibit (Attached as Exhibit D) — Sixth Priority (all references to
“Empower” in Exhibits B, C, and D shall mean Vendor and all references to “Plan Sponsor” shall mean the
State).

2. Modified Terms for RFP CRP 1900000005: The General Terms and Conditions included with RFP CRP
1900000005 are modified as follows:

2. Assignment: Term 27 entitled “Assignment” is modified by adding an additional sentence as
follows:

Notwithstanding the foregoing, the State acknowledges and agrees that Vendor may utilize the
services of affiliates, agents, vendors and other suppliers selected by Vendor. Vendor’s use of any
such party will not relieve Vendor of its obligations hereunder, and Vendor shall at all times remain
liable for the performance of the Services hereunder. In addition, Vendor may assign this
Agreement with consent of the State, which will not be unreasonably withheld.

b. Privacy, Security, and Confidentiality: Term 30 entitled “Privacy, Security, and
Confidentiality” is removed in its entirety and is addressed in this Addendum below.

¢. Indemnification: Term 36 entitled “Indemnification” is removed in its entirety.

d. Background Checks: Term 41 entitled “Background Checks” is removed in its entirety and is
addressed in this Addendum below.

3. Modified Terms for Empower’s Proposal Submitted in Response to RFP CRP 1900000005: The Legal
Exceptions and Recommended Changes contained in Empower’s Proposal submitted in response to RFP CRP



1900000005 are hereby rejected unless expressly addressed in this Addendum. Additionally, the changes to the
RFP addressed in Section 2 above also apply to Empower’s Proposal.

Modified Terms for Notice of State of West Virginia - Confidentiality Policies and Information Security
Accountability Requirements (Exhibit C): The Notice of State of West Virginia — Confidentiality Policies and
Information Security Accountability Requirements is modified as shown below:

a. The definition of “Information Security Incident” in Section 8 of Exhibit 1) shall take precedence over the
term “Security Incident” in Exhibit C.

b. Section 4.2 in Exhibit C is modified by adding the following sentence:
“Any changes to Exhibit C shall be made in accordance with the Modification, Waiver and Consent provisions
in Section X. of the Agreement.”

¢, Section 4.3.4 in Exhibit C shall be replaced with the following:

“Upon the State’s request, no more frequently than annually, the Vendor agrees to provide the State with its
standard information security questionnaire, which currently aligns with the Standardized Information
Gathering questionnaire (“SIG™), and its SSAE-18 Type II report, or equivalent information in other formats as
may be provided by Vendor at a future time as a result of developments in the retirement plan recordkeeping
industry. In addition, Vendor shall provide copies of any information security certifications maintained by
Vendor, which currently includes a Verizon Cybertrust certification.

Upon the State’s request, the Vendor will provide a written response to an additional fifty (50) questions not
covered by the information provided by Vendor, and participate in a teleconference of up to one hour to provide
additional information requested by the State. The State agrees that all information provided by Vendor or
observed by the State in connection with Vendor’s information security program constitutes Vendor Confidential
Information and shall be used by the State only internally for the purpose of evaluating the Vendor’s services.
To ensure protection of Vendor’s other client and corporate confidential data, access to Vendor’s information
and facilities shall be subject to Vendor’s standard requirements. The State agrees that any third parties
participating in such audit may be required to sign a confidentiality agreement with Vendor.”

d. Section 8 in Exhibit D shall take precedence over Section 4.4.2.2 in Exhibit C, provided that the 1* sentence
of the 2 paragraph of Section 8 in Exhibit D is modified as follows:

“Empower will notify Plan Sponsor within 72 hours following confirmation of any security breach that has
compromised the security, confidentiality or integrity of Plan Sponsor’s data and resulted in unauthorized access
to Plan Participant data by a third party (collectively and “Information Security Incident™).

e. Section 8 in Exhibit D, modified as provided for in d. above, shall take precedence over Section 4.4.2.4 in
Exhibit C,

f. Section 4.4.2.6 of Exhibit C is modified by adding “as applicable” at the end of the sentence.
g. Section 4, Cryptography in Exhibit D shall take precedence over Section 4.7 in Exhibit C.

Modified Terms for The Agreement for Recordkeeping and Communication Services: The Agreement for
Recordkeeping and Communication Services is modified as shown below.

a. Hold Harmless: Page 25, paragraph VI. of the Agreement for Recordkeeping and Communication
Services entitled Hold Harmless and Indemnification is modified by inserting a final sentence to the second
paragraph stating:

“The Parties understand and agree that in the context of this paragraph the phrase “inaction” refers
specifically to instructions from the Board to refrain from taking action and does not include instances where
Great-West chooses not to act without instructions to that effect from the Board.”

b. Effective Date: The first paragraph of Section VIILA. of the Agreement shall be deleted in its entirety and
replaced with the following:



“A. This Agreement will be effective an January 1, 2020 for a period of three (3) years and may
be renewed as indicated in the General Terms and Conditions contained in the RFP CRP
1900000005. Greai-West may terminate the Agreement for eny reason upon giving the Board
ninety (90) days written notice. Such notice of intent by Great-West to terminete will not relieve
Greai-West of the obligation to continue to provide services pursuant to the terms of the
Agreement.”

6. Additional Contract Terms: The Contract shall include the following additional terms.

a. PRIVACY, SECURITY, AND CONFIDENTIALITY: Except as otherwise provided for in the
Agreement, the Vendor agrees that it will not disclose to anyone, directly or indirectly, any such personally
identifiable information or other Confidential Information gained from the Agency, or the disclosure is made
pursuant to the terms of the Agreement or the Agency’s policies, procedures, and rules. Vendor further
agrees to comply with the Confidentiality Policies and Information Security Accountability Requirements,
Attached hereto as Exhibit B, as modified herein.

b. ANTITRUST: In submitting a bid to, signing a contract with, or accepting an Award Document from any
agency of the State of West Virginin, the Vendor agrees to convey, sell, assign, or transfer to the State of
West Virginia all rights, title, and interest in and to all causes of action it may now or hereafter acquire under
the entitrust laws of the United States and the State of West Virginia for price fixing and/or unreasonsble
restraints of trade relating to the particular commodities or services purchased or scquired by the State of
West Virginia. Such assignment shall be made and become effective at the time the purchesing egency
tenders the initia] payment to Vendor.

. BACKGROUND CHECK: The State reserves the right to prohibit a service provider's employees from
accessing sensitive or critical information or to be present at the Capitol complex based upon results
addressed from a criminal background check. Service providers should contact the West Virginia Division
of Protective Services by phone at (304) 558-99! 1 for more information.

IN WITNESS WHEREOF, the Parties have entered into this Addendum effective as of the date of last signeture below.

STATE OF WEST VIRGINIA GREAT-WEST LIFE & ANNUITY
INSURANCE COMPANY

By: 6{1_14“}1 {Q 772;& By: ‘,; .’J‘. qu ." s
/i e

ALY e
Name: 3 $Cce, £, Flecke Neme:

Its: 6 Wer M ve L cecdor

hts: L
Date: (fj]'a;{i{j Date: ' Q7‘1[//9
/!

4




Exhibit A:
Empower’s Proposal Submitted in Response to RFP CRP 1900000005



West Virginia Consolidated
Public Retirement Board

SOLUTION FOR
RECORDKEEPING AND ADMINISTRATIVE
SERVICES

=¥ p@%&g%[ LRGN

Consolidated Public Retirement Board - CRFP-0203 CPR1900000005
Creat-West Life & Annuity Insurance Company

Address: 8515 East Orchard Road, Greenwood Village, Colorado 80111-5002
Telephane: 303-737-3000 or 800- 537-2033
Fax: 303-737-3110
Name of Contact Person: Donald J. Jurgens, Managing Director Relationship Government
Email Address: don.jurgens@empower-retirement.com
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June 18, 2018

West Virginia Consclidated Public Retirement Board
Afin: Brittany Ingraham, Buyer

Department of Administration, Purchasing Division
2019 Washington Street East

Charlaston, WV 253050130

Re: Request for Proposals for Thind Party Administrator Services for TDC (CRFP 0203 CPR 1900000005)

Dear Ms. Ingraham:

We would like to thank the West Virginla Consolidated Public Retirement Board (Agency) for the opportunity to continue to ba
your defined contribution plan partner. We are committed o providing innovative and impactful solutions focused on replacing,
in refirement, the income your participants made while working.

A Lookback at Our Successful Partnership

Our parinership has brought many of the Agency’s strategic initiatives and industry best practices to light, underscoring the
value Empower Retirement has brought and will continue to bring to your plan. The successful parinership between the Agency
and Empower has resulted in several key achlevements:!

«  Plan participant retention for terminated employees increased from 783 to 822 {18%increase).
« Increased the average account balance from $55,783 to $115,466 {107% increass).
¢« Increased the average number of investment options per participant from 3.10 to 3.65 (18% increase).

= Chris Meadows transitioned from a retirement plan counselor (RPC) to a retirement plan advisor (RPA)

in 2017 by obtaining his FINRA Series 65 securities registration. As a result, Chris acts in a fiduciary

capacity providing specific recommendations to participants on investment allocations, distribution

options and savings rates. We belleve our RPAs, acting in a fiduclary capacity, are a major

differentiator. Our RPAs do not sell products that have not been vetied by the plan fiduciary or that the

Agency does not consider fo be in the best interest of the participants.

o To measure the effects of this service enhancement, we conducted an infernal study in 2017. The results
indicated that two out of every three participants who met with an RPA took & positive action toward
improving their retirement outcome? (positive actions include enrolling, increasing deferrals, rolling money
into the plans, updating bsneficiary information, etc.).

o Chris visits all of the adopting employers throughout the year, advising on a variety of meeting topics fo
help employees, including selecting appropriate asset allocation and increasing deferrals.

These impressive acconmlishmems are directly atiributed fo the strong parinership between the Agency and Empower, with
the deliberate focus on improving participant outcomes.

1 Statistics from June 30, 2012, through December 31, 2018 via internal reporting
2 Iniemal dats &5 of June 2017

Iarybeth Daubenspeck 8516 E. Orchard Road office: 303-737-5261
Vice Presidanit Greenwood Village, CO 80111 marybeth.daubenspack@empower-refirement.com

Securities offered through GWFS Equities, Inc. andior other broker dealers.
Insurence products offered by Great-Wast Lile & Annully Insurance Company, Gorparale Office: Greemwood Villags, CO; or in New York, by Great-West Life & Annuily
Insurance Company of New York, Home Office; New York, NY.
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Focus on Retirement Readiness through the New Empower Experience

Our EmpowerUp™ participant experience is an innovative platform that frames the retirement savings joumey in tarms of
monthly income, rather than a large, inimidating fump sum. This approach, which includas positive motivatos such as our
account aggregation and peer comparison features, has proven to help engage participants and drive better results.$ Our
participant experience Is built fo provide a comprehensive financlal offering in a single platform that features options for
managed accounts and financial weliness tools, including:

My Total Retirement™ offers a comprehensive, personalized financial strategy for all Iife stages — including a personal
savings, investment and distribution strategy created and managed by professionals.

Me & My Money provides a convenient financial weliness resource of educational tools in four key areas — spending, saving,
investing and protecting — which can help your employees manage their day-to-day finances more effectively.

Engaging Communications

Empower brings to life a communications and education plan that engages your empioyees via the channels they prefer —
email, text message, web, social media, direct mail and in-person meetings. Our campaigns are designed to motivate positive
action and improve savings rates and overall financial weliness. In addftion to plan-wide and segmented communications, our
system can automate personalized messages to your employees based on their behaviors and their Lifetime Income Scores,
sequenced to provide the most relevant messages as people advance In their savings progress.

The participant communications team recently collaborated with the Agency to encourage participants to name a beneficlary.
An asset allocation campaign targeted fo participants younger than age 65 solely invested in & single fund, excluding asset
allocation funds, will be launched later this month. The communications team will also create campaigns focused on
beneficiary, email capture, and promoting retirement readiness review meetings with the local RPA, Chris Meadows,
throughout 2019. In addition, the communications team recently rebranded the quarterly newsletter to make the articles
shorier, easier to read, and to provide more white space throughout the document.

Enhanced Plan Sponsor Resources

We want to help your employees save for retirement In practical, engaging and innovative ways. And we want to apply those
same principles to making your ife easier. Our modern plan sponsor experience provides cutting-edge tools to help improve
plan results and simplify day-to-day administration—incl uding enriched, practical analytics that allow you to monitor the real-
time health of your plan and furn data trends into actionable insights. Empower will continue to measure how well your plan
prepares employees for retirement, and together we'll set specific goals, create targeted campaigns and measure results, We
will continue to develop solutions to address your specific goals and identify opportunities for improvement.

Conslistent and Relisble Personal Service

Our digital resourcss are practical, intuitive and convenient, but they're no substitute for one-on-one interactions. That's why
the Agency is matched with relationship manager Don Jurgens and a designated service team that's been carefully selected
to provide well-rounded knowledge and support for all your plan needs including administration, employee services,
communications, and more.

You deserve service excellencs, and that's what we deliver. Empower was recently recognized by Newsweek as one of the
top three financlal services companies in *America's Best Companies for Customer Service."

3 Besed on participant website usags data for the period January 1, 2017, through December 31, 2017, Users are defined as participants who logged on
fo the website and moved the deferral rafe slider af ieast once.

4 Newsweek, 2018
Marybeth Daubenspeck 8515 E. Orchard Road office: 303-737-5261
Vice President Greenwood Village, CO 80111 marybeth.daubenspeck@empower-etirement com

Securltiss offered through GWFS Equities, inc. and/or othoer broker dealars.

Insurance products offered by Greal-West Life & Annuily insurance Company, Comarate Office: Greenwood Viliage, CO; or in New York, by Greal-West Life & Annuity
Insurance Company of New York, Home Office: New York, NY
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A Proven Solution that Works, No Conversion Necessary

Continuing our partnership will allow us to build on the success we've achieved together, especially as you won't have to deal
with the disruption of starting from scraich with & new provider, We're exclted by the prospect of enriching our partnership and
we're eager o work together to pursue a better future for all your employees.

Sincerely,

/’?f Mdl{z)ﬁﬁiq‘ﬁ" ’.__ .

Marybeth Daubenspeld;
Vice President, Government Markets

Marybeth Daubenspeck 8515 E. Oncherd Road office: 303-737-5261
Vice President Graemwood Vilage, CO 80111 marybeth.daubenspeck@empower-retirement.com

Securities offered through GWFS Equlties, inc. antior other broker dealers.
Insurance: produots offereq by Graal-West Life & Annufty Insurance Company, Corporate Office: Gresnwood Village, CO; or In New York, by Greal-West Life & Anmully
Insurance Comgany of New York, Home Offica: New York, NY,
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West Virginia Consolidated Public Retirement Board and Empower —
Continuing to Build a Partnership for a Better Retirement Experience

As an organization, our vision is to {ransform the retirement industry through a singular focus on retirement delivery
solutions. With expertise across all pian sizes, Industries and markets, Empowsr Retirement can continue f bring
proven ideas and innovations o your organization that help deliver measurable results for your plan and parficipants.

We believe every touchpoint should inspire your employees and make It easy to take a positive action.
A Participant Experience Designed to Engage and Drive Action

Qur participant experience offers an
innovative approach to retirement planning.
it works to drive individuals to take action
by showing them the important connections
across health and wealth and estimated
retirement income. This results-driven
philosophy begins with a personalized view
that translates savings into estimated
monthly income In retirement and offers
next steps to help boost income in
retirement. The Empower experience also
provides a convenient way to adjust
contributions (If applicable), rebalance a
portfolio and lets a participant make
immediate changes to their portfolio.

Additionally, the Empower participant
experience includes:
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How Do | Compare?: Shows participants where they stand alongside top savers within their demographic profile,
Financial Wellness: Provides educational tools and resources in four key areas — spending, saving, investing and

protecting.

Focused and Proactive
Communications

We reach your employees based on your plan's needs
and your employee's needs, across delivery channels,

for a comprehensive and continuous experience,

Understanding that every employee is different and
has unique needs along the way, we deliver relevant
ongoing messages — automatically — to help your
employees make informed decisions about how to
reach their monthly income in retirement goals.

Whether you wish to improve asset allocation or simply encourage beneficiary designations, our campaigns are
designed o drive positive participant action and results.

EMPOWER
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Investment Solutions for Retirement

We offer an open-architecture platform that includes thousands of investment options from hundreds of parficipating
mutual fund companles. In addition, our investment product department, Great-West Investments™, designs and
delivers innovative investment solutions created specifically for retirement investors to help them grow and preserve
thelr assets. The comprehensive suite of investment products and services includes the following:

The Great-West Funds: A family of mutual funds including certain funds sub-advised by leading mvestment
managers,

Target Date Funds: Featuring multi-firm investment management biending underlying active and passive strategies.
Capital Preservation Products: Offering principal preservation and predictable retums.
Innovative Retirement Income Solutlons: Providing guaranteed income for life.

Empower Retirement Advisory Services': Tailored to participants' specific retirement goals and circumstances.
There is no guarantee provided by any party that participation In any of the advisary services will resutt in a profit.

A Retirement Partnership Designed for You

At Empower, retirement is the only thing we do. We work with you to offer an oufstanding retirement benefits program
to your employees. With approximately 8.1 million parficipant accounts and more than 39,000 retirement plans?, our
recordkeeping system — that we built and own — provides the same functions for plans of any size while reducing
the administrative tasks many plan sponsors experience.

What does that mean for you? Your service team works with you to help ease your administration burden — and gets
resulfs. We consult with you on what is most relevant for your employee poputation, propose meaningful ongoing
plan enhancements and keep you informed of regulatory changes before they happen.

Our Commitment to You

While it has been Empower's practice to stand behind the security of participant accounts, we are now taking the
next step to ensure you and your participants understand our commitment — the Empower Retirement Security
Guarantee. Our guarantee reaffirms our promise to restore account losses caused by unauthorized transactions that
occur through no fault of a participant or plan sponsor. With Empower, you are entrusting your employees' retirement
accounts to a company willing to stand behind its security controls.

Privileged to Be Your Partner

The opportunity 1o continue to count West Virginia Consolidated Public Retirement Board among our clients is
exctting, and it comes with a great deal of responsibility. We believe our associates are up to the challenge.

Thank you for considering Empower for your retirement plan needs. We look forward 1o continuing fo work together
with you fo help emiployees save enough today to generate the income they need to enjoy the future they imagine.

1 Advisary Services are provided by Advised Asseis Group, LLC (AAG), & reglstered investment adviser,
2 As of March 31, 2019

— . ’ .4
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Request for Proposal
(Consolidated Public Retirement Board - CRFP 0203 CPR1200000005)

4.2 Project Goals and Mandatory Reguirements

Third-party administration services, including custodian services, for the TDC Plan provided by a vendor
with proven experience providing such services to govemmental defined contribution retirement system of
similar or larger than the TDC plan. Vendor should describe Its approach and methodology to providing the
service or solving the problem described to meet or exceed the goals/objectives identified below. Vendor's
response should include any Informetion about how the proposed approach is superior or Inferior to other
possible approaches.

4.2.1. Goals and Objectives -The project goals and objectives are listed below.

4.2.1.1 Administrative Services and Recordkeeping with appropriate staffing

4.2.1.1.1TPA should provide a sufficient number of properly licensed, trained and qualified
representatives to provide the TPA Services,

« Describe your company's proposed staffing plan for providing the TPA Services. Include the
number of employees that will be assigned, their dutles and a brief resume (including licenses)
for cach. Be sure to include individuals in your organization who would be primarily responsible
for specific aspects of this engagement, including administrative services and recordkeeping;
customer service, communication and education; investments; transition services; and
reporting and compliance. For each, state how many other account/clients he or she would be
assigned and backup.

Members of the service team include:
Marybeth oversees 10
Marybeth Daubenspeck Vice President, Governmeni Markets relationship managers who
manage 42 relationships
Donald J. Jurgens Managing Director, Government Markets 8

Bryan oversees 10 client

Bryan Peart Manager, Client Services Govemment Markets service managers who

manage 39 relationships.
Jennah Ross Senior Client Service Manager 11
Chris Meadows Retirement Plen Advisor 1
; g Communication Lead Participant
:‘F'imfer L. Balley Communications Government 1
. Communications Stretegist, Participant
Waan-Jurssic Communications Government .
William Thornton Invesiment Directer 7
Please see the service team biographies in the Exhibits section.
5
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« Name the person who will have overall, hande on, account management responsibilities for the
TOC Plan. Provide a resume for this individual Including hie or her quallfications, licensing,
experience, and number of years with your company and primary work location. Include his or
her address, contact information and current assignments, and state if his or her assignments
would change Iif you are named the TPA

Donaid J. Jurgens, Managing Director, Government Markets

Don is responsible for managing and maintaining relationships with large government pians and enhancing
overall client satisfaction. He has a passlon for retirement planning and enjoys educating plan sponsors and
helping public sector employees.

Don joined the organization in 2014 and has also served as national sales manager for the govemment
market segment. He has been active in the defined confribution marketplace since 1988, spanding the
majority of his career serving the govemment market, Prior o joining the firm he worked at ICMA-RC, where
he served in roles that included national sales manager, consultant relations program manager and direct
sales representative, and at Northem Trust and VALIC.

Don holds a bachelor's degree from Purdue University. He currently maintains FINRA Series 6, 26 and 63
securities registrations.

Don is currently and will continue o be the relationship manager for the plan; therefore, no changes in
assngnments are anﬁctpated Don's contact information is as follows:

LSBT R

Aiilises 8515 East Orchard Road

Gresnwood Village, Colorado 80111
Phene Number 770-547-3419

Email don jurgens@empower-retirement.com
City of Wast Palm Beach

City of Tallahassee

City of Jacksonville

State of West Virginia

West Virginia Teachers

State of Florida

Si. Johns River Water Management District
The Electric Authority

Client Names

« Describe the size of an average defined contribution service team and team members’ functions.

The currently assigned team represents Empower's average size of a service team for a plan of this size
and complexity.

All members of the team devoe their ime as needed during the different phases of the plan—as much as
100% of their time. This team approach {o case management has resulted in an exemplary leve! of service
for our clients, allowing our representatives to provide effective local services, program design, case
management and administrative service functions.

o Relationship managers (RMs) are responsible for helping to ensure a plan sponsor’s overall
satisfaction,

¢ Cllent service managers (CSMs) work as the day-to-day operations managers for the plan sponsor.

¢ Retirement plan advisors (RPAs) are designated for participant education.

o Communication strategists work with the client and the service team fo execute marketing technigues.

ﬁ%— 57 B
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« What has been your average senior staff tumover during the last three years? Describe your
company's appreach when there Is tumover on the project team.

We do not track the tumover of senior staff; however, we have listed employee tumover for the last three
years below. The data gathered represents employees of Empower only.

Uio {

Total headcount 4,011 4,544 4941

Voluntary termination 343 446 488
Turnover as % B.6% 10% 10%

In the event of turnover within the department, we first would recruit intemal candidates for possible
promotion into the department. Internal candidates have the knowledge of the operations and the
recordkeeping system, which are critical in the day-to-day management of the plan. Training is done on an
individual basis with team training on overall processes and procedures.

Continuity for Staff Depariure/Tumover/Promotion

Our goal is for the Empower service team to be assigned to the West Virginia Consolidated Public
Retirement Board for the duration of the relationship, barring a career change or promotion, or unless
requested by the plan sponsor.

Don has ultimate plan service responsibility and will help ensure all gervices continue in the event of staff
tumover. if Don departs, the rest of the service team and any assigned backup personnel would assist so
there are no gaps in coverage. Additionaily, pian specific information is made available to each employes
through our client service access system (CSAS). All unique plan provisions are maintained and displayed
in CSAS, helping to ensure the service team has the most current information avallable at all times.

Empower supports a promote-from-within policy and commitment to employee development. In the event of
turnover within the service team, we would recruit intemal candidates first. Intemal candidates have existing
knowledge of our operations and recordkeeping system, which are critical in the day-to-day management of
the pian.

« Provide & listing of the representatives who will be providing counseling and education In the
state of West Virginia and, if not already provided, a brief resume of each.

Chris Meadows, Retirement Plan Advisor

Chris has more than13 years of experience in the financial services industry. For the past two years, he has
served as retirement pian counselor/advisor for the West Virginia Teachers Defined Contribution 401(a)
Plan and will continue to do so. The previous nine years, he served as agent and owner of an independent
financial services business. Prior to that, Chris started his career with MetLife/New England Financial as a
career agent from 2005 to 2007.

Chris attended West Virginia University in Morgantown, West Virginia eaming a bachelor’s degree in 1998,

Chris currently maintains FINRA Series 6, 63 and 65 securities registrations and has a West Virginia life and

health insurance license.

«  Whatis your company's policy for initial and ongolng tralning and licensing of service
personnel? Differentiate by type of personnel, if applicable. include a description of your
required licensing program.

Relationshlp idanager

RMs attend an Intensive one-week training course &t our home office in Greenwood Village, Colorado, The
topics are based on the RM's specific assigned case load. Subject matier experts advise the RM on their
roles within the company In an interactive environment. Training is specific to the RM and designed with an -

—
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opportunity to Interact in a flexible leaming environment. For continued ongoing support, RMs are assigned
a peer mentor for a period of 12 months. The peer mentor and the RM meet bi-weskly to discuss activity,
understanding reporting metrics, use of our intemal communications database, and the Importance of taking
meeting minutes to manage client-oriented tasks for completion.

RMs attend an annual training summit addressing new company initiatives, changes In regulations,
enhancsments {o the recordkeeping system, and upcoming participant communication campaigns. Cn a
monthly basis, the RMs attend a fraining call o help ensure ongoing compliance training, as well as recelve
training by subject matter experts on fopics ranging from online features to various methods of fee recovery.
The monthly training is Intended to consistently deliver information that is valuable to the plan sponsors for
improving plan processes and leaming about new product enhancements related to improving employees’
retirement readiness.

All RMs are required to obtain the FINRA Serles 6 and 63 registrations. To maintain thelr registrations, RMs
are required to attend periodic FINRA continuing education classes and complete an annual Fimm Element
course. Other ongoing training is provided as a refresher, as a complement to planindustry changes, and as
warranted either on an individual or group level.

Client Service Manager

Newly hired CSMs are immediately enrolled in our in-house staff-training program and begin a four-week
training program to obtain their FINRA Series 6 registration.

During training, each representative is assigned a senior representative to serve as a mentor,

Team members are required to attend periodic FINRA continuing education classes to maintain their
licenses. In addition, they are required to complete an annual Firm Element course, a5 well as afiend an
annual compliance meeting—all condttions of having and maintaining a license. Other ongoing training is
provided as a refresher, as a complement to plan/industry changes, and as warranted either on an individual
or group level.

Retirement Plan Advisor

New RPAs undergo comprehensive training focused on enabling participants to replace their monthly
income in retirement. Emphasis Is placed on defined contribution industry and Investment knowledge,
general retirement plan features and benefits, communicating through individual and group sessions and
counseling fo the four pillars of retirement readiness: participation, savings rate, asse! alfocation and
defining a strategy for wealth accumulation and distribution.

All new RPAs are assigned a mentor and attend a week long training program at the corporate office as well
as regular and ongoing virtual and classroom fraining and assessment in the field. These training sessions
are conducted by managers and the training director. In addition, a heavy focus is placed on the
individualized skill and knowledge development of all RPAs, regardless of tenure, This Is accomplished
through the creation of a personalized development plan with spacific actionable steps to increase skills and
knowledge. Progress and status ks discussed and addressed on & monthly basis with the RPA’s manager.

All RPAs are required to obfain FINRA Series 6 and 63 registrations. If servicing a plan that includes
Advigory Services, they must also obtain the FINRA Series 65. Qur RPAs will be registered with our
advisory firm as Investment adviser representatives and will be fully trained to assist all employees ina
comprehensive, personalized retirement planning assessment from which they can change their asset
allocation, transfer their investments and more. RPAs receive special training for the computer software
used fo madel retirement profections and asset allocation scenarios, and must complete at least three
compliance and Advisory Service methodology trainings before they are permitted to provide invesiment
advice to participants,

— 8
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To maintain their registrations, field staff are required to attend perlodic FINRA continuing education
classes. They are required to complete an annual Firm Element course as well as attend an annual
compliance mesting — all conditions of having and maintaining a registration. Other ongolng training is
provided as a refresher, as a complement fo plan/industry changes, and as waranted elther on an individual
or group level,

Communication Lead and Communication Strategist

Communication leads and communication strategists complete Inifial and ongoing training on the following
topics: strateglc communications process; communication goals, initiatives and metrics for assigned clients;
compliance; parficipant and plan sponsor website; project management tools and soffware; plan transitions;
Empower products and services; and intemal resources and policies.

¢ Do you have a continuing educetion program in place for your service representatives to stay
current of program changes, changes in the law, and Investments? If so, describe in detall and
indicate if Plan staff may attend.

Yes. Training is provided to associates to meet regutatory and industry requirements as well as to keep
abreast of retirement plan industry developments with respect to the financial markets and investment
products.

Plan Sponsor

We provide news of changes in the law and recommendations for you to consider through the plan spansor
website, newsletters, webinars and meetings, as well as lefters and emalls. We explain the provisions of
fegal, regulatory, case law and other developments that are relevant to your plan. We analyze and inferpret
how such developments affect your plan, your participants and your company, and we outfine the plan
design and administration decisions you may have to make.

The following table illustrates the methods of communication.

Onf ine portal for accessing parhclpant and pian-specrﬁc
reports; also includes Empower and industry news.

Emall newsletter that informs clients, prospects and
intermediaries about Empower’s products and services and
also industry news; also provides information on design,
funding, administration, communication and fiduciary
responsibilities — components of Empower's Plan Insights
Framework,

: We host webinars or seminars on legislative, regulatory and
e other industry-related topics.

RMs conduct meetings with plan sponsors fo discuss
legislative updates.

Plan sponsor website

Newsletters

Face-to-face meetings

¢ In the past five years, has anyone you plan to assign to work with the Agency ever been denied
a license as an agent or broker or any other Insurance license, been reprimanded, or had &
license revoked or suspended? If so, please state the name of the person, event, date, cause
and outcome.

No. As it pertains to state insurance department licensing and state secretary of state registration, Great-
West Life & Annuity Insurance Company (GWLEA) has not been denied a license or had a license revoked
or suspanded to do business.

e ]
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No member of the assigned service team has ever been denied a license as an agent or any other
insurance license, been reprimanded, or had a license revoked or suspended.

¢ Describe how your staff will assist the Agency in performing ite due diligence,

Although Empower is not a plan fiduciary, we parner with the Agency to provide assistance in meeting
fiduciary responsibilities. This includes any ERISA requirements the Agency may follow as hest practices.

Empower has designated audit support staff that specialize in handling independent third party audit needs
for our clients. Your CSM, Jennah Ross, can also work with your auditor to provide assistance with the year-
end audit. Jennah can provide the auditor with additional audit information or answer questions regarding
plan data.

We provide a full audit package that includes our Annual Plan Summary, SSAE 18 (formeriy SSAE 16), plus
any additional requested support and documentation.

Our plan sponsors receive quarterly updates called Defined Contribution Legal and Reguistory Updafe.
They also pericdically receive Focus on 457, e leading technicai newsletter for governmental defined
contribution plans published by Empower since 1987, for instant Insights into developments that cannot walt
for the next quarterly publication. These publications are designed fo keep our plan sponsors apprised of
legislative and regulatory changes impacting thelr plans,

We also host periodic webinars enabling our plan sponsors o participate in town hall meetings/seminars on
important plan-related issues. Plan sponsors view the webinar presentation on their computer screens and
hear the presenter over the phone or thraugh streaming audio on the intemet. Marilyn R. Collister, Senior
Director, Legislalive and Regulaiory Affairs, Is also available to conduct on-site fiduciary training seminars
for the plan's retirement plan board or commitiee members and provide legisiative and regulatory updates fo
plan fiduciaries and staff.

« Discuss staffing in the area that supports your Voice Recognition System (VRS) and Internet
systems. How many are programmers?

As of March 31, 2019, we employed 695 systems and technology professionals and approximately 401
empioyees are in the area of programming and development.

Programming and development consists of developers and software development in the technology group.

4.2.1,1.2TPA should provide a secure recordkeeping system capable of maintaining governmental defined
contribution plan participant and related data confidential; maintain the Plen data as the sole
property of the Agency; and ensure the system has quality controls that ensure proper reporting
and reconcilement.

< Describe your record keeping system, abllities and methodology, Piease provide screen prins.
Indicate whether your system offers Plan specific information, investment fund information and
performance, investment fees, account balances, current participant Information, change of
address or status, resllocation of account balances, withdrawals/disbursements, beneficlary
designation, PIN code changes, printable statements, confirmations, asset aliocation modeling,
retirement calculators and personal rate of return.

Empower currently provides a secure recordkeeping system, plan sponsor and participant website for the
Agency.

Recordkeaping System, Abilities and Methodology

Our recordkeeping system s an intemally developed client-server application that runs on an Oracle Solaris
operating system. The web interface was developed using Java, J2EE, and Weblogic. Our hardware

platform comprises a series of UNIX servers ranging from high-end database servers to mid-tler application
BErvErs.
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Our system offers plan specific information at both the plan level {plan sponsor website) as well as at the
participant leve! (participant website).

Plan Sponsor Website

The plan sponsor website offers tab-based navigation to acoess, including the following:

Plan information

PlaninioratiShAceess
Plan details Vesting administration
Empioyee administration Customer suppor
Detalled Partrmpan_t_ information

Name, address, date of birth, and dates of Complete transaction histories, including
employment contributions, fransfers, and withdrawals
Income data Employment history

Division information Investment allocations

Account balance ) Vesﬁng status

Sample reports T D Repoﬂschedulmg
User-selected reporting parameters Repori downloads and email notification

QOur plan sponsor reporting focuses on helping every participant achieve a dignified retirement. We provide six
data visualizations designed to help the plan sponsor improve the overall health of the plan. Demographic
backdrops that can be compared include a plan's primary code (such as location, division, job code, union or
non-union or any other plan segments implemented at the plan level), as well as age, salary, gender and fenure,

11
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Investment Fund Information (Performance and Fees)

Through the plan sponsor website, authorized staff can view the current investments in the plan including
performance, fees, as well as a breakdown of assets by fund. In addliion, there are a variety of reports and
tolls available o the Agency to understand the strategies used by plan participants.

T A T
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The plan sponsor website can help you manage your fiduciary responsibilities by providing clear documentation
of plan-related events. The document repository vault helps with managing processes and with organizing and
archiving documentation and files.
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Participant Website

Employees are encouraged {c engage In the participant expetience - anytime, anywhere — using aur

proprietary iPhone/iPad and Android app and responsive design technology.

The core of our participant experience uses one's total plan balance and other factors to provide a projected

monthly retirement income view — My Estimated Retirement Income - on the landing page. Immediately
upon accessing their account, participants wilf see what they are on track to recelve, how they stack up
against their goal and a proposed nexi step. Our innovative approach to retirement planning connects with

pariicipants and Inspires them to take action by demonstrating the important link between saving, investing,

and their estimated monthly retirement income,
Ourintent is to help participants quickly and easily:

Retba ot iim Fomvar et HE e rghate
My esimaled retiremedt ineume

Tuylor taivith i Ry

TR S g S

Plrasaving,  So & Seopn

RIL € T S
1o e

RUTRRFMENT 32 1

e Translate retirement savings and other assets into estimated monthly retirement income.

«  Modsl different retirement age andfor investment mix (sfocks and bonds} using easy-to-use inferactive

sliders.

= Assess the impact of including estimated Social Security benefits in their planning.

EMPOWER
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« Predict the potential ncome from outside sources, such as IRAs, mutual funds and defined benefit
plans.

«  [nstantly implement changes to their investment mix.

We have found a unified approach is easy for Individuals to understand and enable them to take control of
their retirement goals. Beyond the individual retirement income projection, our experience incorporatss
explicit views of personalized healthcare expenses, allows each participant to see how they compare fo the
top savers In their peer group, provides budgeting and planning (nformation, and more ~ in one unique
experience.

Soclal Comparison

Behavioral economics Is a powerful motivator fo increase savings. Our How Do | Compare? functionality
shows participants where they stand in progress toward thelr goal of income replacement, alongside peers
and top savers within their demographic profile. This feature provides a comparison personalized by age,
salary and gender. Participants can further tailor their results by changing age, salary and gender
information,

Account Service and Transactional Capabilities

The following table details the account service and transaction capabilities avallable via the
wvieachersdcp.com custom participant website.

i TR g mmlnTprrnalm shanolb BV
Vlew amount balance View pmd‘mg hausfefs

=  Balance history ¢ View completed transactions

o Account summary *  Withdrawals/Disbursements

¢ Current aliocations o Custom transfers

«  Asset allocation and modeling ¢ Statements on demand

o Defemal « Personal rate of retum

«  Contribufion history ¢ Quarterly statements (printable)
«  Personal profile = Transaction history

Beneﬂdary - ® \noe and managed
T T (Siioh a2 5 i ieank 5 AL YN

T

Catos ramlar.

o [E

e Fund transfers
«  Automatic rebalancing e ChangePIN
¢ Fomms e Dollar cost average
«  Distributions e Beneficlary
¢ Change personal proflle e Change usemame

Address change tezmsnatsd participants on!v

o l'aveﬁsugm Oplmns
¢ Fund values ¢ Fund perfonnance
e  Fixed retums ¢  Fund overview
«  Fund benchmarks « Fund values graph
e Online prospectus _
Education'and Planning (Retirement Calculators)
«  Getfing stared o Advice and managed account services
o "
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¢ Distributions and rollovers « Become an educated investor
¢ Plan FAQs « Managing money in retirement
e Paycheck analyzer = Asset classes and mutual funds
¢ Budgeting, planning and Jay-to-day finances «  College planner
e E-leaming
s Pian documents e Prospecluses
‘_ Forms l’addalaenai !oms:are;waxlableﬂependlng ontheneeds olthe plap) =
. Beneﬁdaly forms
Confirmations

Confirmation statements are generated for zll participant transactions. For transactions conducled via the
voice response system or a retirement representative, participants recsive confirmation numbers at the ime
of the transaction. We advise participants who conduct a transaction via the website to print their
confirmation page immediately after the transaction is completed in order to retain a copy for their records. A
confirmation statement is avaftable on the participant website within two business days after the transaction
date.

= Describe the quality control procedures in effect, including resolution of data discrepancies,

ensuring timely compliance with all provisions of the Pian and government requirements and
that all forms and authorizations are complete and on file.

We know our clients are our most important asset, and the following processes help ensure we always
provide qualily and efficlent service.

Quality Control Program

We have developed an extensive quality management program over the past 40 years, integrating our
broad experience with what we believe are best-in-class methodologies. In addition, we have established

standards for employee conduct, setvice and productivity. Key components include:

« A comprehensive training program.

o Extensive quality control standards and measurements,
e A service request resolution process.

Extensive audlt and reconclliation processes.

An aufomated systems environment.

Recordkeeping Quality Processing

Our recordkeeping system helps ensure quality processing and imimediate transactional validation. A team
of administrative staff, systems analysts, programmers and system audit specialists develop and test all
upgrades and improvements to the systern. We also utilize an experimental database system to analyze all
system enhancements prior to incorporating them into our client system, and we perform regression and
integration testing to help ensure any enhancements will not adversely affect the existing production system.

(-]
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Audits
Empower maintains three levels of auditing control for our defined contribution clients:

«  Ourlinternal auditing staff monitors all acfivities on an ongoing basis.

e Ourextemal auditor, Deloltte & Touche, LLP, performs annual independent audits of Empower's
operations and finangial status.

¢ We perform annual SSAE 18 SOC 1 Type I| audits, which are conducted by Deloitte & Touche. The

SSAE 18 audit produces a report on our cument policies and procedures and an evaluation of the
operating effectiveness of our defined contribution operations.

Our procedures are designed to deliver accurate and consistent recordkeeping through a series of checks
and balances. We report the statuses of contributions and transactions as they are recelved and processed,
and our books and records are open to inspection by any govemment regulatory agency or independent
auditor selected by our clients.

Resolution of Data Discrepancles

Errors detected by our recordkeeping system or errors the plan sponsor has brought to our attention are
handled in the following manner;

== iy
EiiE i 4

L v

Contributions Contributions are reversed and reprocessed using the corract
effective date.

Withdrawals/distributions If the withdrawal is processed with the incorrect effective date, we

{over and under payments) will reverse and reprocess I, if an overpayment occurs, we ask
the participant to return the check. We then reissue the payment
and revise the ax reporting.

li is not possible for us to pay & participant more than the value of
the account. ff the payment was too small, we will issue & check
for the balance of the requested amount.

Transfers Transfers are reversed and reprocessed using the cormect
effective date.

Allocation of earnings Eamings are automatically adjusted by reversing and
reprocessing.

Tax reporting Tax reporiing is automatically adjusted by reversing and
reprocessing.

D T —

Errors are corrected using a manual or electronic process, depending on the type of error. A manual
process is used to correct any effective date issues by reversing and reprocessing. However, fund level
balances are corrected electronically based on fund pricing for the correct effective date. Don or Jennah will
communicate the resolution, as needed.

Compliance with Plan Provisions

Our recordkeeping system is & fully integrated participant and trust accounting system. Designed to deliver
accurate and consistent recordkeeping, all transactional activity Is reconciled and verified as the activity
occurs, By performing several levels of audits on every transaction, the system disallows transactions
specifically prohibited by the IRS or plan rules.

In addition, Don and the client service team constantly monitor your plan to help ensure it operates within
any applicable regulations and guidelines.

= "
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Forms and Authorizations on Flle

Retirement representatives have access on the Imaging system to documents received from participants,
the plan sponsor, and the administration team. All forms received via paper or fax format are scanned info
our enterprise content management (ECM) system upon receipt. The information is stored online on
magnetic disk drives as well as near-line optical libraries. Once imaged, the documents are routed info our
workflow management process for paperiess processing. All authorized staff members, including our
retirement representatives, can access these documents when necessary. We can also refrieve images of
quarterly staternents and employer plan summaries from the same imaging system. The imaged information
is maintained for seven years,

¢ Provide sample forms used for withdrawsls, non-financial information, beneficiary designation
and other applicable forms,

Please see sample forms in the Exhibits section,

« Describe how your system processes and the time requirements for:
¢ Contributions Distributions (lump sum and other)
Contributions

Contributions are processed through the plan sponsor website or through our altemative payroll
solution the Payroll Bridge™ Program, which allows for discrepancies to be quickly addressed and
helps reduce processing errors.

As payroll information is transmitted, our recordkeeping system validates transaction instructions,
automatically reconclles payrolls and checks for any amounts that cannot be processed. You'll receive
immediate notification of any possible rejection and you'll have the opportunity to clear these items or
remove them from the payroll as desired. The result is faster and more efficient processing and
immediate confirmation of amounts processed.

Once payroil transmission Is reconciled you can initiate funding through Automated Clearing House
(ACH) credit. We require payroll funding to be received before contributions are posted fo participant
accounts, ACH credits received prior to market close are processed the same day. ACH credits
received after 4 p.m. Eastern time are processed the next business day.

Lump-Sum Distributions

Lump-sum distribution requests are processed based on plan rules. When requested, the
recordkeeping system verifies the participant’s information and determines share prices. Requests
submitted through the participant website or by phone are processed the same business day if recaived
by 4 p.m. Eastem time or the next business day if received after 4 p.m. Eastern time or on a non-
business day.

When the recordkeeping system completes the withdrawal it automatically calculates the appropriate
state and federal withholding. The disfribution check and confirmation are mailed within two business
days. Funds distributed elecironically via ACH are received within two business days. A security alert
(text and/or emall nofification) is sent to the participant for all disbursement requests.

Rollover

Participants who have separated from service can initiate their rollover distribution via the participant
website. Al rollovers become effective the date we recaive the proper documentation. If the distribution
is a direct rollover to another qualified plan, the proceeds are not taxable. Rollovers are coded with
special idenfifiers indicating the contribution is a plan-to-plan transfer and that it is fully vested.

= i
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Participants can also roll over a retirement account into a qualified plan offered through another
provider by completing & disfribution request. The participant, altemate payee or surviving spouse is
responsible for determining whether the distribution qualifies for rollover treatment and for completing
the rollover process.

The participant is provided with the required 402(f) notice when the disbursement is requested. The
plan sponsor can approve the request elecironically through the plan sponsor webstie or allow us to
process distributions without plan sponsor approval. Upon approval, the distribution is processed
effective the same business day (if the request was received prior fo market close), and we send a
check to the participant et their address of record.

Periodic Payment

The periodic payment option allows participants fo keep their current fund options and interest rates
while they receive payments on & periodic basls, All investment options may be used, or the participant
can designate the specific fund from which payments will be made. Participants can transfer funds, as
well as change the investment options from which payments are being made, at any time. However, if a
specific fund is designated and distributions deplete the fund, our recordkeeping systern will
automatically begin payments on a pro-rata basis across all investment options unless the participant
designates another fund.

Participants can designate the dollar amount they wish to receive on a regular installment basis,
Periodic payments can be made monthly, quarterly, semiannually or annually. Participants can select
their own distribution date as long as it is not the 28th, 30th or 31st of the month as some months do
not contain these dales. Payments to the participant will continue until the account balance is zero.

o Annuities

As an insurance company, we offer annuities 1o participants that are covered through & Great-West
group fixed andfor fixed and variable deferred annuity confract. Upon a quallfying event, plan balances
may be distributed and a fixed annuity purchased directly from Great-West. Many different types of
annuity options are available to participants. Annuities are paid in monthly, quarterly, semiannual, or
annual payouts depending on the payout option selected, and are taxable to the participant at the time
of the distributions. We also provide annuity purchesing options through MetLife and Mutual of Omaha
for the Agency’s participants.

In addition, Empower is currently working with an annuity service platform provider to establish a direct
relationship between our platform and thelr service offering as required licensing of entiies allow.

Required minimum distributions {age 70 % and death)

To assist participants with required minimum distribution (RMD) obligations, our recordkeeping sysiem
generates a report that identifies participants who are reaching age 70%. We send a letier explaining
the requirement and necessary steps during the third quarter to 2l participants who will reach age 70%
in the upcoming year and who have not elected a fixed annuity or a periodic payment as mandated by
the RMD. Participants may request their RMD through the participant website, via & form or by
speaking to a retirement representative.

If the plan is able to provide required information, we can offer an automated distribution of the RMD if
the participant does not respond to our notification.

Additionally, if the plan offers lifetime installment payments, participants may elect automated RMDs by
completing the Automated Minimum Distribution Request Form and receive the required payment
monthly, quarterly, semiannually or annualty,

Prior to procassing the RMD, we request verification of the separation from service date. A security
alert (text andfor email netification) is sent to the participant for all disbursement requests.

:,,?a:% 18
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¢ Describe how you ensure accurate conversion of all historical data.

As the incumbent provider, conversion of historical data is not applicable. However, when applicable, we
transfer historical records based on the data provided by the prior recordkeeper. We complete an audit for
reasonableness of the conversion data before proceeding with the transfer of historical data. We provide the
conversion data for your review and approval prior to completing the conversion.

We perform several audits during conversion. We will abtain a number of test files from the prior
recordkesper, and review them fo determine if any data is missing, appears incomect, or s difficul to
understand. We then set up conference calls with the prior recordkeeper to discuss the data.

We also perform fests and audits on the data by examining items such as:

o Soclal Securlty numbers ¢  Subsets

e Name fields ¢ Dates of birth

o Complete addresses « Dates of hire

¢ YTD pre-tax contributions ¢  Prior-year pre-tax confributions
= Amounts available for hardship ¢ Terminailon dates

« Hardship suspension dates

Testing results are provided for the plan sponsor’s review.

We also review payroll files during conversion and conduci test payroll uploads o verify the data
transmission is working properly prior to the plan's go-live date,

The final step in the transition is reconciling the final records and assets. This process includes a balance of
participant records, the prior recordkeeper’s fund level balances and the fund balances provided by the fund
houses and trustee. We'll pravide the reconciliation for your review and approval pricr to the plan opening.

@ Describe how your systems address member vesting,

Our system can support an unlimifed number vesting schedules including different money sources within a
given plan, vested amounts or percentages that have been grandfathered, vesting schedules for different
employees and vesting schedutes for employer versus employee funds.

Vesting rules are stored in our system and requested withdrawals are processed according to contribution
type. Any non-vested money is deposited into a forfeiture account for the pian oris refunded.

We currently support the Agency's 12-year vesting schedule.

« Discuss the ability of your system {o separately track employer and member pre-tax and post-
tax contributions.
QOur recordkeeping system can track after-tex, pre-tax and employer dollars separately, provided the Agency

identifies the different money types when the contribution reports are submitted. After-tax monies are
Invested into a unique source code set up within the pian.

-
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¢« Describe your procedures to ensure Plan activity s posted daily and that ending balances are
raconciled on a dally basis. Do you use share or unit accounting for daily veluations? Does the
daily valuation accounting involve estimation? If so, how often are accounts reconciled?

Daily Valuation

Our recordkeeping system and all personnel-completed transactions undergo detsiled quality assurance
audits, Investment option values are calculated at the close of each business day based on data provided
from each underlying mutual fund family.

Once calculated, they are enterad into our system, and each participant's balance is updated with the day's
unit values. This daily valuation ensures that participant accounts are balanced and reconciled daily.

Because our recordkesping system is server-based and not mainframe-based, updated participant accounts
and balances are available the same day.

Unit or Share Accounting

Our recordkeeping system values accounts dally based on the current day’s unit or share values. Unit
values are delermined using the underlying market values of securities, including any capital gains, accrued
Interest and dividends eamed. For fixed-income investments, the interest rate declared for a speciiic period
is also credited daily.

*  Describe your procedures for communicating purchase and sale directions (e.g., investments,
transfers, withdrawals, and rollovers).

Controls are in place to help ensure our recordkeeplng system's trade activity files agree with the
investment trade orders placed with fund houses. Prices are obtained from two sources on a daily basis and
compared for accuracy within the proprietary pricing module. Discrepancies are researched and
immediately resolved. Final reviewed prices are uploaded into the recordkeeping system daily for valuation
of participant accounts. We utilize the Delta Data Software - FundLinx as lts trading platform, This system is
fully integrated with our recordkeeping system,

The following activities occur as part of the exchange:

«  Participant activity is updated on the recordkeeping system once prices are loaded from the proprietary
pricing module and activity is passed to FundLinx.

«  Pending activity is accounted for in suspense accourtts. General ledger trading suspense accounts are
monitored on a daily basis. Any trading activity that has not cleared between the recordkeeping system
and FundLinx is systematically identified and aged within Systems Applications &nd Products (SAP),
Outstanding tiems are researched and resolved in a timely manner.

« Trades are sysiematically passed from the recordkeeping system to FundLinx. FundLinx rolls trades to
appropriate levels, creates and transmits NSCC {rade files, fax frades, and other electronic trade files.

«  Alltrades are confirmed on a daily basis. National Securities Clearing Corporation (NSCC) trade
confimation files are systematically loaded, success/ffailure acknowledgements are received for other
electronic files as well as fax transmittals. Any late confirm or rejects are resesrched and resolved in 2
timely manner.

o All account posltions are loaded dally into FundLinx for reconcfilation. We use an exception-based,
three-way reconciliation and any variances over a pre-determined threshold are researched,
documented, and resolved in a timely manner,

= Bank accounts are reconciled on a daily basis within the proprietary banking and accounting module,
ensuring trade activity is sefiled into the cormect accounts. Aged outstanding items are researched end
resolved in a timely manner.

g 20
- :
EMPOWER



West V'rgmla Consolldated Public Retirement Board

e eMiy . -TPER Y copdan ]

¢ Describe what information you maintain in a participant's account record.
Our recordkeeping system currently stores the following cument and historical data on parficipant accounts

for the Agency:

e Name e Address

o Soclal Security number e Date of birth

e Fund balance and transaction activityistory o  Allocation Information/aliocation history
= Transfersfransfer history e Contribution history

e Withdrawals/withdrawal history e Beneficiary

e Years of service

[n addition, we could also store the following:

¢ Email Address and Phone Number - When a participant has an email address or phone number on
their account, it allows the participant to register their account or reset their password independently,
creating a more user-friendly experience.

e Gender and Martial Status - The participant Lifatime Income ScoreS™ (LIS) calculation includes the
participant's gender and marital status. Having this information added to the participant's account gives
Empower the ability to calculate a more personalized income scora.

= Discuss how you conduct the allocation of contributions among Investment options and
reconciling individual pariicipant contributions in accordance with the Plan's requirements and
parameters, including a timeline of the process, time requirements on the receipt of NAY
information and confirmation of the receipt of funds.

Posting Contribution to Participant Accounts
Payroll process example in business days:

Day one: A contribution file In good order is received and processed, and notification o client for funding
request has been sent.

Day two: The ACH credit is received prior to 4 p.m. Eastern time. The payroll contribution shows as
pending in participant accounts, shares are purchased during the nightly cycle and participant accounts are
credited with that day's closing market value.

Day three: Participant accounts reflect shares purchased as of the prior business day's close.
An ACH credit received after 4 p.m. Eastern time receives the following business day’s price.
Receipt of NAV Information

After market close, we receive the net asset values (NAVS) from the fund houses. After the NAVs are
entered info our system, the system summarizes participant fransactions and creates & net buy/sell frade
ticket for each fund. The trade tickets are sent to the fund houses in a varlety of methods the same evening
and settlemsnt occurs the following business day. We also calculate the daily unit values for the custom
profile funds.

A fund manager is responsible for making decisions refated to any portfolio of investments (ofien a mutual
fund, pension fund, or insurance fund), in accordance with the stated goals of the fund. We can calculate the
daily NAV for separale accounts in a similar manner to the methodology used for mutual fund NAVs, We do
so by valuing the underlying securities using one of our pricing services. Daily cash flow is taken into
account. The value of the porffollo is rolled up and divided by the outstanding shares. Income and expenses
are fypically included in the NAV,
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Confirm Receipt of Funds

We have deposit detall reports available via the plan sponsor webstte ad hoc reporting functionality for
review to help ensure the accuracy of all financlal information submitted.

¢ Discuss error corrections for:

Contributions

Withdrawals/Distributions (both over- and under-payments)
Transfers

0 0 o

Allocation of eemings
o Tax reporting
State if error processing is manual or electronlc,

Errors detected by our recordkeeping system or erors the plan sponsor has brought to our attention are
handled in the foliowing manner.

Coninbuhons Gontrabuhons are reversed and repmcessed using the con'ect effectwe
date.

Withdrawals/distributions | If the withdrawal is processed with the incorrect effective date, we will
(over and under payments) | feverse and reprocess i. If an overpayment occurs, we ask the
participant fo retum the check. We then reissue the payment and revise
the tax reporting,

It is not possible for us to pay a participant more than the value of the
account. If the payment was foo small, we will issue a check for the
balance of the requested amount,

Transfers Transfers are reversed and reprocessed using the correct effective date.
Allocation of eamnings Earnings are automatically adjusted by reversing and reprocessing.
| Tax reporting Tax reporting is automatically adjusted by reversing and reprocessing.

Errors are corrected using a manual or electronic process, depending on the type of error. A manual
process Is used fo correct any effective date lssues by reversing and reprocessing. However, fund level
balances are corrected electronically based on fund pricing for the comrect effective date. Jennah or Don will
communicete the resolution fo the plan sponsor, as nesded.

= Describe your procedures for reconciling the plan depository Investment accounts and the
Information and statements that you will provide to the Agency.

Our proprietary recordkeeping system is a fully integrated participant and trust accounting system. This
integration helps to ensure that all participant accounts are validated, fully balanced and reconciled with the
trust prior fo generation of trust reports. in addition, all transactional activity Is reconciled and verified as the
activity occurs.
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e Describe the procedures and time required for your company to transfer all or a portion of
participant's account balance in an investment option to another Investment option. Give any
minimum time guarantees you provide as well as your company policy on retroactively
correcting any erroneous transfers. Affirm that if an erroneous contribution is due to your
company’s error, you will make the participant whole at your company's (and not the Plan's)
expense, unless the adjustment would not be beneficiai to the participant. Provide a complete
timeline, including the terms and conditions under which you can provide a transfer at that
day's purchase price. State if your system will process the transfer of account balances by
percent and by dollar amount.

Fund to Fund Transfers/Timeline

Requests recelved in good order before market close are processed the same business day. Requests
received after market close are initiated the next business day. A confirmation s generated following any
transfer or exchange.

Ermor Comrection
Transfers are reversed and reprocessed using the correct effective date.
Affirmation

We maintain an account resolution staff to idenfify data errors, modify accounts, and help to ensure
complete and accurate information, In the event an error Is datected, the account resolution personne! can
accommodate retroactive adjustments (generally, we will go back one statement period) to the participant's
account. A complete history of participant transactions s maintained and can be reversed and reprocessed
as nesdsd.

If we, as the recordkeeper, make the error, Empower will bear the net loss to correct the error by putting the
particlpant(s)iplan back In the financial posltion where they would have been had the error not occurred.
This may be handled as a refroactive reversal, when possible, but may also be handled at our discrefion
with current day adjustments to perticipant accounts, depending on the amount of time that has passed
since the error occurred andfor the feasibility of reversing the original error due to subsequent transactions
on the participant accounts impacted.

There is no specific time amount limit for us to make a correction, however we use our discretion to
determine whether a retroactive correction Is feasible or whather a current day adjustment is necessary to
enable comections be made within reasonable timeframes. In addition, there is no maximum amount we will
be liable for ta comect any emor made by Empower as the recordkeeper,

For situations not within our control, we will evaluate these on a case-by-case basis to determine and
recommend an appropriate adjustment method and work with the responsible party (plan, payroli vendor,
etc.} when making the necessary corrections and to help ensure the plan is made whole, assuming the
responsible party agrees to eccept liabllity for the error.

Transfer Account Balances

A participant may make an exchange or transfer to their investments by dollar and/or percentage
increments, or they may rebalance their entire account balance using whole percentages.

o Discuss how fund transfers are executed.

Participants can initiate transfers 24 hours a day through the participant webslte, the volce response
system, or with a retirement representative via our toll-free number during business hours. The
recordkeeping system automatically processes the request according to plan rules.
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There are no limits to the frequency of transfers or exchanges unless imposed by the plan or fund company.
ifthe plan does not impose limits, parficipants can transfer betwaen investment options daily. Requests
received in good order before market close are processed the same business day. Requests received after
market close are Initiated the next business day. A confirmation is generated following any transfer or
exchange.

e Discuss time cutoffs for investment companies in order to have contributions invested.

Contributions received from the plan sponsor are invested the same business day when received in good
order prior to market close.

* Describe how you expect to process participant changes in Investment elections.

As previously detsiled, participants can initiate transfers 24 hours a day through either the participant
websiie, the volce response system, or with a retirement representative via our tofl-free number during
business hours. The recordkeeping system automatically processes the request according to plan rules.

There are no limits to the frequency of transfers or exchanges unless imposed by the plan or fund company.
If the plan does not impose limits, participants can transfer between investment options dally. Requests
received in good order before market close are processed the same business day. Requests received after
market close are initiated the next business day. A confirmation is generated following any transfer or
exchange.

¢ Describe your processes for maintaining up-to-date beneficlary Information.
Participants accessing the website are asked for beneficiary designations if ane is not already present.

It is possible for participants to update thelr beneficiary when accessing the website. Presently, participants
update their beneficiary information by sending a beneficiary form directly io the Agency. The Agency
updates that information and shares the information with Empower.

To heip remind participants about maintaining proper beneficieries, we can provide targeted messaging
using:

*  Parlicipant website: On-screen messages prompt participants to update beneficiaries upon log-in.

e Quarterly statements: Broadcast messages via Quarterly participant statements encourage participants
fo update their beneficlaries via the participant website.

e Paricipant services center. Retirement representatives are avallable to answer questions and offer
gukiance with updating beneficiaries onfine or completion of the Beneficiary Designation form.

In addition, targeted campalgns, including emails, a mafler and web messaging, can be sent directly to
particlpants without beneficlaries on file. These messages are used to solicit beneficlary elections from
participants. Participants can then make changes via the participant website if the Agency chooses to allow
this, or by completing a paper form, which is avallable online or can be requested by speaking with a
retirement representative.

We mailed beneficiary forms, along with a flyer, o participants without a named beneficiary on file. Of the
participants targeted, 9.2% took action by retuming their beneficlary form to the Agency. We also included
beneficiary forms in the fourth quarter 2018 statements. Beneficiaries will continue to be a focus through
2019.
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¢ Discuss how you process QDROs and what you provide fo members and altemate payees

We perform ministerial duties of gathering Information for Qualified Domestic Relations Crder (QDRO)
processing and segregations. The plan sponsor determines the qualified status and approves or denies the
QDRO. This service is offered with no additional charge.

> Review of proposed orders from an adminisirative perspective and forward our comments to the plan.

o Raview of final orders o determine if there is sufficient information necessary for processing once the
plan has determined the order Is acceptable and has provided processing instrucfions.

¢ Access to an Operations Support Services representative who can explain the QDRC process and
answer questions related fo the services we provide for participants, attorneys, and altemnate payees
who telephone client service.

« Calculation of the amount due the altemate payee for the periods for which we were the recordkeeper.

o Establish an account for the alterate payee as specified by the plan and the order.

= Provide confirmation letters fo both parties upon completion of the process, with a copy fo the plan
administrator.

¢ Provide a passcode to the alternate payee.

If the Agency na longer wishes fo be part of the QDRO process, Empower can perform all of the procedures
listed above and perform the foliowing additional services for a fee of $250 per approved QDRO.

o |ssue a plan pre-approved Empower QDRO Model arder.

= Review a proposed order to determine whether or not it will be acceptable once entered by the court,

¢ Determine whether or not a filed order is materially similar to the plan's pre-approved mode! order.
Naote: If the order is rejected because it is not materially similar to the plan’s pre-approved mode! order
and the parties appeal the denlal, the plan is responsible for handling the appeal.

Discuss your system edit process for:
Member and employee contributions, both by source and investment

We have edits built ino the payroll processing system. When the payroll file is uploaded into our
system, the system will verify several pieces of information such as:

« Do we have an account established for each participant/employee on the payroll file? If no, then an
account will be established, the contribution will be defaulted to the default fund, and & letter will be
sent fo the participant to have them establish aliocations.

«  The system will verify Social Security number (SSN) to name. If we already have an S5N on our
system and it is tied 1o a different name, an emor message will oceur.

¢ [fthe plan is sending in a contribution for a parlicipant that has a termination code, a message will
appear to ask i the plan wants to process the contribution as a trafling contribution or remove the
participant from the file,

« The system is programmed to accept address and status code updates through the payroll file as

There are many edits such as these built ino the system, and these edlfs keep the data clean and emor
free.
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o Applications and changes in status

Our recordkesping system conducts numerous edits to help ensure the accuracy of participant changes
in status. Each field is programmed to accept only information that comesponds with the specific figld.
For example, only a nine-digit Social Security number is accepted and state abbreviation must be two
characlers from a list of values. All mandatory Information, such as name, address, Soclal Security
number, dirth date, etc., must be enterad before the transaction is accepted. We will contact elther the
employer or participant directly to obtaln any incomplete Information prior fo entering the information in
our system. Once the Information Is updated in our system, a confirmation documenting the new or
changed information is issued.

o Vesting/Service

The recordkeeping system will automatically calculate vesting based on the vesting definition outfined
within the plan document. Manual calculation Is not required. When the plan’s vesting definition is an
hours-based requirement, the plan sponsor can select to increase vesting at plan year end or on the
participant's anniversary date.

¢ Transfers

Our system conducts numerous edils when processing transfers. When a transfer request is received,
the system checks to help ensure that only requests that are acceptable by the IRS code and by the
plan document, are accepted and processed. The system also checks for transfer restrictions or equity
wash.

o Withdrawals/Distributions

Qur system conducts numerous edits when processing distributions. When a distribution request is
received, the system checks to help ensure that only requests that are acceptable by the IRS code and
by the plan document, are accepted and processed,

w Tax forms, e.g., 1099Rs

The recordkeeping system fransmiis all reportable tax transactions to the tax reporiling systemon a
dally basis. The imported data is verified to control fotals {e.g., total number of records, total dollar
amounts) provided by the recordkeeping system. Furthermore, withholding amounts passed from the
source system to the general ledger are reconciled to those passed to the tax reporting system.

Provide samples of the type of edit reports that would be issued for these types of
transactions

Because edits are handled as they are found directly by the appropriate depariment, we do not
maintain an overall edit report.
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¢ Discuss the training you will provide to Agency staff in the use of the vendor system, and
provide an edministretive manual with complete instructions on how to access and view such
information and how to troubleshoot routine problems, and making available a representative to
assist Agency staff in correctly obtaining access to the database and generating reports.
Describe the capabilities and qualifications of that individual and what steps your firm will take
in order to ensure that Agency staff can obtain resolution to problems on a timely basis.

Tralning

A complete training session can be conducted for the dlient's benefits personnel. This training session
includes:

< How lo remit contributions through the plan sponsor website

e How to generate reports and lock up data on the plan sponsor website

¢ Howto use participant support services (webstte, volce response system, etc.)

e Key invesiment opfion features

Updates can be provided at least once a year. Don and Jennah will be In contact with you and will
accornmodate tralning needs for new staff,

We can also provide an annual staff update. This session not only includes technical training, but also a
legislative update and best practices session where we share poilcles and procedures used by other similar
plans. It has been our experience that this combination of training provides a compleie program to keep the
client staff on the forefront of defined contribution issues in the public sector.

Some of the current fiduciary and fund fraining topics include:

e Market timing prevention procedures

o Plan sponser fiduciary responsibility

«  Fund performance review and monitoring

« How to evaiuate advice and guidance services

« Legislative updates

e Trends fn plan design and services

In addition, on an as-needed basis, we provide electronic legislative alerts to keep them advised on
legislative and regulatory developments that impact employer-sponsored retirement plans. Your staff wil

also have access to a plan appropriate newsletter distributed via email. Our plan sponsors may also
participate in our regular weblnars, which discuss a wide range of topics every few months,

Administration Manual

The proprietary design of our rules-based recordkesping system allows Empower fo achieve an
unparalleled degree of system integrations enabling us to link the plan's administrative parameters and
plan-specific forms fo the various technology channels we depioy. For example, our plan sponsor website is
user friendly and offers a unique combination of simpileity, sophistication, and performance. Most
administrative users are able to navigate and utilize the system's features after minimal training.

The plan does not currently use an administration manual, however, we are happy fo discuss the creation of
an administration manual for the Agency.

Please see a sample Administration Gulide in the Exhibits section.
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Troubleshoofing

Our plan sponsor website is available to users 24 hours a day, seven days a week, and live support is
available during normal business hours,

We have a designated team of professionals that support our clients with using the plan sponsor website.
QOur plan technical support helpline is staffed from 8:30 a.m. io B p.m. Easter time, Monday through Friday,
excluding financial market hofidays. Additionally, plan sponsors can send email inquiries to
PTS_CallCenter@retirementpartner.com, and receive a response within one business day. Online
tutorials are available on the pian sponsor website fo assist with any remittance questions, file downloads,
and other transmissfon Information.

Representative
Jennah, your senior CSM, has expertise In the day-to-day operations of a variety of large government plans,

She also collaborates with other members of the service team and other functional areas fo facilitate
resolutions for issues.

Issue Resolution

In-order to help ensure the plan can obtain resolution to issues on a timely basis, Jennah will serve as the
single point of contact for all administrative and operational issues. She will work with Don to help ensure all
lssues are resoived in a imely manner.

¢ Describe the arangements under which your firm will provide the Agency staff on-line access
to Plan reports and records. Describe the data that will be evailable to staff and provide coples
of the data screens that staff will view. Indicate If you will apply or are capable of applying
different restrictions to different accessing parties.

We provide a number of reports to help you and your staff get the most out of your plan.
Retirement Readinese and Plan Analytics Functionality

Unlike retirement plan measures that focus on baseline information (e.g., participant data and contributions),
our plan spansor reparting focuses on helping every employee pursue a better financial future. In addition to
the standard reporting functions listed below, we provide access to a Refirement Readiness report. This
calculation will present the Agency with detailed information specific o each employee's retirement savings
progress,

You have access to three data visualizations designed to help improve the overall heaith of the plan. You
can filter visualizations by demographic (such as location, division, job code, union or non-union or any
other defined plan segments), as well as by age, salary, gender and tenure,

The data visualzations include;

¢ Lifetime Income Score — Measures each employee's retirement readiness, which provides you a
snapshot of the overall health of the plan,

¢ Investment strategy - lliustrates participant balances grouped by thelr investment strategy (i.e., target
date funds, risk based, asset aflocation model, managed accounts and do-it-yourself)

«  Participant web statstics - Proviges a rolling 12-month look at web statistics (such as page visits
made), separated by desktop, mobile and tablet access
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The goal of the data visualizations is o give you the tocls to identify employees who could be getting more
out of the plan so you can direct communications to those segments,

Pian Review

The Plan Review is a customized progress repori used strategically to help enhance participation,
education, asset allocation and refiree outreach. The Plan Review may include the following:

e  Assef allocation ¢ Plan assets
o Participant activity ¢ Plan utilization
¢ Distrbutions «  Contributions

¢ Strategic Plan Summary (if applicable to the plan) ¢  Singls investment hioldings by age
v Pre-tax contribution rates

Strategic Partnership Plan

The Strategic Parinership Plan contains a comprehensive range of measurements for key services that
enables the Agency and Empower to priorifize planning inifiatives. This tailored reporting package may
include the following:

Goals and resulis

Plan accomplishments

Participant summary

Cument products and services

Communication plan

Plan events and industry updates

Resources and messages {o assist n financial decisions
Investment review

New product offerings

The Strategic Partnership Plan, combined with our Plan Review, provides the fools to strategically evaluate
the plan's performance and capitalize on data trends,

e & & 8 &8 G * & o
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Quarterly Investment Review

The Quarterly Investment Review provides a variety of statistics used to monitor and evaluate the plan's
investment lineup. This report includes a Capital Markets Review, es well as information on each fund's
performence, expenses, asset allocation, and style consistency.

Employer Plan Summary Report
This end-period reconciliation summary outlines the following:
«  Beginning balance « Ending balance
s Net contributions ¢ Withdrawals
o Transfers into investments o Transfers out of investments
»  Eamings e Interest (fixed return funds)
« Expenses e Investment option summary
e  Summary of dollar activity = Summary of unit/share activity
= Breakdown of activity by money type ¢ Contribution history detail
=  Each participant's account summary < Distributions detail
e Refund activity o Annuities and periodic payments summary

o Breakdown of activity by contribution type
Online Reports and Information

Authorized Agency staff can access on-demand plan and participant reports anytime. This comprehensive
library of ad hoc reports can be customized to highlight trends and Is designed to provide the Agency the
analysis and perspective needed to help ensure the ongoing accuracy of plan administration.

Authorized staff will be able to search for existing employees and edit employee information. The changes
made online update the recordkeeping system,

Please see the Plan Service Center Overview in the Exhibits section,

The pian sponsor website allows for view only or restricted access for the Agency's employees. Controls
exist within our recordkeeping system and the plan sponsor website to restrict data access and fransactional
capabilities. Common security tables and modules help ensure users only access transactions and data for
which they are authorized. The mechanism used to define data access is based on roles. Roles are defined
for particular job functions, and users are associated with one or more roles. These application security
fmeasures can be used to restrict access to the appropriate data for both client and participant access.
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« Indicate what legal and advisory services you will provide the Agency In administering its Plan
in conformance with the appropriate laws and regulations. Indicate how you will review and
inform the Agency of changes in the law and regulations and current legislation potentially

impacting the Plan.
Legal support services we can provide include:
o Legislative updates =  Plan governance resource to answer plan-related questions
¢  Regulatory updates ¢  Plan documents

o Plan sponsor educational seminars ¢  Webinars
¢ Altemative plan designs

Don can demonsirate altemative plan designs, which may improve plan resuits, with our PlanVisualizer™.
By uploading anonymous participant data for age, account balance, salary and deferral rate, PlanVisualizer
identifies which individuals and demographic groups are most prepared and which are least prepared for
retirement. Further, it models and visually depicts how changes to retirement plan design {i.e., company
maich) may improve participant retirement readiness and the potential impact to plan costs.

We will provide regutar and periodic communication, participant education and investment guidance
services and continued plan sponsor support in evaluating and optimizing plan performance. While we
cannot provide legal or ax advice to plan sponsors or participants, we provide consulting services 1o the
Agency through our Plan Review and our Quartery Investment Review reports and Plan Analytics
functionality through the plan sponsor website,

Additionally, we carefully monitor the program and any changes to the reguiations that may affect your plan.
Should a change be necessary, we will work closely with the Agency fo recormmend and implement the
required change with minimal impact to plan participants.

¢ Discuss how you regularly gather the contribution and compensation data necessary for
Section 415(c) IR.C limit testing.

Although compliance testing is not required for non-ERISA 401(a) plans, we provide monitoring and
reporting for 415(c) annual additions limitation compliance at the end of each plan year.

Once the final contribution has been submitted, the lotal contribution amount is reviewed by our system for
each participant. if the contributions are more than the annual additions limit for a glven participant, we
advise the plan sponsor of this overage through a waming message via the plan sponsor website, assuming
the contribution was processed through this application, to help ensure compliance with the regulation. The
plan sponsor can then run reports through the plan sponsor website to take comective action.

o Describe and provide 2 sample of the adminlstrative procedures and policies manual outlining
all the administrative requirements as well as sample forms and instructions.

As previously detailed, the proprietary design of our rules-based recordkeeping system allows Empower to
achieve an unparalieled degree of system integrations enabling us to link the plan‘s administrative
parameters and plan-specific forms to the various technoiogy channels we deploy. For example, our plan
sponsor webstte is user friendly and offers a unique combination of simplicity, sophistication, and
performance. Most administrative users are able to navigate and utilize the system's features after minimal
training.

Due to the custom services Empower is providing, the plan does not currently use an administration manual:
however, for Hlustrative purposes, please see a sample Administration Guide in the Exhibits saction.
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¢ Describe how you handle audit documentation where paperless processing has cccurred.

The system malntains an audit trail, including the user responsible for the activity, for all account updates
done via the participant webstte, our volce response system, or the plan sponsor website. Original values
are stored when thera is a business or legal requirement to do so. In addition, detailed user navigation
activity on our participant and plan sponsor websites and voice response system is logged with a dateftime
stamp. This information is rolled up for statistical purposes and can be used to reconstruct a participant
session. The Initial access and any information updates are retained on a more permanent basls.

Plan sponsors have access fo user navigation activity through the plan sponsor website. Volce response
system information is available through report generation. Participant website activity can be viewed as part
of the plan analytics functionality lon the plan sponsor website. This specific data visualization provides a
roliing 12 months look at web statistic, page visits made, separated by desktop, mobile and tablet access.

o Describe the ability of your recordkeeping system to preclude new membership unless
specifically authorized by the TDC Plan.

Our system proactively tracks all eligible employees, including first day of the month eligibility and those who
have not been contributing.

To preclude new membership, unless specifically authorized by the Agency, we do not currently offer
participants an enroliment form and we have tumed off online enroliment services. The service team is
aware of the plan provisions and if a participant were to call in to enroll, a member of the service team would
inform the participant that no new enrollments are permitted.

2 Describe how you will ensure your recordkeeping system will allow TDC Plan staff 1o modify
non-financial members' records, including:

Annual service credit and compensation

c  Transferred service credit from the TRS Plan
Employment history

Synoptic data, including notices and flags
Date of Hire and Termination

The contribution file submitted by the plan contains participant indicative data, contribution data, and census
data. This data can be sent in the same file or in separate files. Once the confribution file is uploaded into
the online administration system, the indicative data of each participant is checked against the data stored
on our database, Any new indicative data on the contribution file will overwrite the data stored on our
database. Any changes on the employer file, including name and address, will update the employee's
information on our system.

In addition, the Agency will utilize the plan sponsor webstte for administering the plan. The website offers
secure and immediate access fo plan information. The point-and-click, user-friendly interface makes the site
easy and convenient to use and provides the plan sponsor with the capabilities fo perform the following
functions:

View and manage plan and participant information
Process payroll contributions

Generate and print reports

Obtain forms and documents

Manage distribution processing

For additional information on the plan sponsor website's capabilities, please ses the Plan Service Center
Overview in the Exhiblts secfion,
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e TPA recordkeeping system must accept an outbound (CPRE to TPA) file interface daily and
provide an Inbound (TPA to CPRB) file interface weekly in a file format that can be easily
transmitted between systems and approved by the Agency.

As the current provider, our recordkeeping system Is cumently receiving files from the Agency’s system to
process incoming confributions,

We are happy to explore sitemative file options that the Agency may be Interested In.

Empower offers a suite of confribution processing options that are avallable through the plan sponsor
website:

Guided Payroll - Is ideal for smaller companies that may have limited payroll administration resources and
do not have & relationship with a national payroll provider. Guided Payroll allows a plan sponsor to add new
empioyees and update existing employees while processing their contributions within the plan sponsor
website and without the use of a file. We validate against the rules of the plan and provide nofification
messages to the plan sponsor if we are missing any required information needed to support their plan
features.

Payroll Data Interchange (PDI) - offers a more robust option and is designed for plan sponsors that have
both the capability and capacity to produce their own payroll contribution file that can be remitted
electronically.

Please see the PDI Data Requirements in the Exhibits section.

Payroll Bridge - is geared toward plan sponsors looking to minimize payro!l contribution administration by
having their established national payroll provider remit contributions directiy to us. Payroll Bridge creates a
streamlined, seamless payroll interface solution, enabfing us to work directly with a payroll vendor for the
elecironic transmission of indicative payroll Information, including payroll contributions.

For all options, remitting payroll contributions is easy. The plan sponsor website is linked directly with the
plan sponsor's bank account, which allows the contributions to be automatically transmitted by ACH at the
end of the coniribution process, as initiated by the client.

¢« Indicate whether your record keeping system is owned by your company or subcontracted from
another organization. if your company owng the system, was it originally purchased from an
outside vendor? If so, from whom? Is your company allowed to modify the system? If the
system was not purchased, when was it first put into place and last updated?

Our proprietary recordkeeping system was Intemally designed and developed, so we have tremendous
fiexibility in making system changes and improvements. Our dedicated IT staff is responsible for maintaining
and enhancing our recordkeeping system and we bear the responsibility for the system’s adherence to all
applicable laws and regulations and In mesting the needs of our clients.

We have been using our praptistary recordkeeping system for defined contribution and deferred
compensation plans since 1991.
We perform scheduled upgrades five times per year. Our [ast release was June 2019,

e Describe any pending system changes and proposed implementation dates. If the system ls
subcontracted, provide details of the arrangement and the name and qualifications of the
organization,

Our recordkeeping platform does not have any future scheduled conversions; however, we enhance our
system in accordance with the annual business plans,

As previously detailed, we perform scheduled upgrades five times per year.
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Although the number of system changes varies for each release, the enhancements typically include:
e Plan requests
¢ Industry rends

¢  Regulatory compliance requirements
»  Business and technical infrastructure improvements
« Functionality that allows us to continue offering competitive services

= How many individual defined contribution participant accounts are on your record keeping
system?

As of March 31, 2019, there are 8,820,318 defined contribution participants on the recordkeeping system.

= Describe In detail any speclfic problems you foresee incorporating the TDC Plan into your
record keeping system.

As the incumbent provider, we do not foresee any problems maintaining the plan on our recordkeeping
system.

¢ Describe your company's system maintenance, back up, securlty and disaster recovery
procedures. Are files archived and stored at an off-site location? Have procedures been tested?
When did you last perform a full-scale disaster recovery test and what were the resuits?

Maintenance and Backup Procedures

Critical programs and data files are replicated on a daily, weekly, monthly and yearly basis and stored at an
alternate data center In a timely manner, Older data backups currently stored at an off-site facility are
inventoried regularly. Only authorized Individuals may request and obtain replicated data or backup fapes.
The backup restore process ls tested quarterly to help ensure that daia backups can be restored. Data files
are maintained up io seven years in accordance with our record retention policy and applicable regulatory
compliance rules.

System Security

We employ industry leading technology and security measures designed o defend against cybersecurity
threats and safeguard client-sensitive information. Protection methods include, but are not limited to:

¢ Security controls and perimeter infrastructure risk assessments, including the use of multi-tiered
firewalls, intrusion protection appliances, web application firewalls designed to protect the network from
outside attack

¢ Malicious code protection, including anti-virus fechnalogy, and other system controls designed to
profect against malware

= Threat management capabliifies, including 24 hours a day, seven days a week security monitoring
centers, designed to defect and manage advanced computer security incidents and persistent threats
and formalized processes for taking action on identified threats

e An enferprise-wide computer security Incident response team (CSIRT) linked with the enterprise crisis
response feam

= Threat intelligence solutions to stay informed of the latest risks including solutions such as subscriptions
to vulnerability alerting services, membership In threat intelligence sharing groups, monitoring of vendor
announcements, and checking intelligence feeds from security vendors

¢  Encryption of sensitive information at rest and when transferred electronically on public communication
networks
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In addition, we have eamed the distinction of Verizon Security Certified Enterprise for seven consecutive
years. This s a comprehensive and ongoing risk reduction program that addresses many aspecis of
information security. This achievernent demonstrates that we employ proven security procsses and
technologies to maintain a proactive and comprehensive information security program.

Proof of certification along with detalled audit control descriptions can be found at the following URL.
httpe:/ismp-01.verizonbusiness.com/certinfo/certified.do?CERTID=120810KL800

Disaster Recovery

We maintain a documented business continuity program to help ensure that business products and services
are avallable fo customers, even In the unlikely event of a major business interruption.

The business continuity program incorporates business impact analyses and contingency planning at
multiple levels, incident management guidelines, call trees, and disaster declaration processes. Recovery
timelines are dependent on and subject to the nature of fallure scenarios. Taking such factors into
consideration, Empower has implemented a recovery time objective (RTO) of five hours and recovery point
objective (RPO) of five to 15 minutes,

A full-scale test is conducted at least once annually. The last full scale test was conducted in September
2018. Additionally, aspects of our business continulty and disaster recovery procedures are tested at least
four times per year and include announced and unannounced test scenarios to help ensure the
effectiveness of our business continuity procedures.

« Describe your system's limitations with regards to investment options, money types, transfers,
rollovers, rebalancing, reporting, etc.

The recordkeeping system does not iimit the number of files (investments, money types, participants,

transfers, rollovers, rebalancing, reporting, etc.) that can be maintained for any particular pian menu at one

time.

4.2.1.1.3 TPA shall administer st least one governmental defined contribution plan with assets of at
least $500 million and of similar complexity as the TDC plan, and

Confirmed. As of March 31, 2019, Empower administered 1,224 plans in the governmental market, otaling
more than $131 biltion in assets® and representing approximately 2.6 million participants. Additionally, we
serve 22 state plans and a majority of those plans aliow the local cities, counties, and other governmental
agencies {o participate In the state plan. When we include all political subdivisions of states we serve, our
estimated fotal number of governmental employers served exceeds 9,200. We administer approximately 40
govemmental plans with assets greater than $500 million.

3As of March 31, 2019, Information refars to the business of Great-West Life & Annulty Insurance Company and Its subsidiaries, including
Great-West Life & Annuity Insurance Company of New Yark. GWL8A's consolidated fotal assets under administrtion (ALA) were $6388. AUA
s & non-GAAP measure and doas not reflect the financial stability or strength of 8 company. GWL8A's statutory assets fotal $57.18 and
Tiabilities totat $55.78. GWLSA of NY slatutory assels fotal $2.28 and llabiittes total 2.18.
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« Complete the following chart using data as of December 31, 2018:
o By plan type, list the percentage of total business based upon assets under management:

Filllsenice =~ investmentOnly jlAtmiistatiSn Oy}
Government 401(a) DC 2.2% Not applicable 2.7%
457 8.9% <1%* %
403(b) 26% Not applicable 1%
401(k) 46% <1% 26%

Not all plan types administered on our platform are included.

* As of December 31, 2018, we have three govemment plans that are investment only, but we do not
track this separately.

o By plan type, list the number of clients

Sl vataSeotor Clints F Rl SectorClients,
“Pamary Benefit “‘!}Eﬂi:ﬁmal anagﬁﬁeneﬁl Sug’;ff;ffm'
Govemmni 401(a) ) - -
- 819 185
457 460 890
403(b) 4,159 12
401(K) 31,191 65

Totals are plan counts. Empower does not frack whether the plan is a primary or supplemental benefit.
By plan type, list assets under management

f&‘;:;’g’cw"‘ $1,612,721,966 | $4,047,500, 0 $569,805,139 | $18,712,773,502
457 | $5296219.944 | $8654.605501 | $7,149,945167 | $58,275,326,799
403b) | $7.949.786,807 | $6,61,689,111 | $2,345074,367 | $1,346,979,050
401() $144,258 456,863 | $43,846,083,031 | $26,1614B2,671 | $147,752,890,256

Totals are assets under administration,
By plan size, indicate your number of clients
Fi CORh mtntal Delioed

457 Plans

Blan size by panticipant G o s Plane

Under 5,000 1133 1,355
£,000-6,899 15 B
10,000-24,999 _ 16 13
25,000 and over 29 14
Total 1,193 1,330

Totals are plan counts.

-
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4.2.1.1.4TPA should provide sufficient security to protect Plan data in transit, storage and cache. In
the event of any unauthorized breach/access, theft or release of Plan data, immediately
notify the Agency.

« Describe your Firm's and any propcsed sub-servicers and/or sub~contractors data security
systems.

Overall 8scurity Architecture

As previously detailed, we employ industry leading technology and security measures designed to defend
against cybersecurity threats and safeguard cllent-sensttive Information. Protection methods Include, but are
not limfted fo:

«  Security controls and perimeter infrastructure risk assessments, including the use of multi-tiered
firewalls, intrusion profection appliances, web application firewalis designed to protect the network from
outside atiack

o Malicious code protection, incuding anti-virus technology, and other system controls designed to
protect against malware

+ Threat management capabilities, including 24 hours a day, seven days a week security monitoring
centers, designed to detect and manage advanced computer security incidents and persistent threats
and formalized processes for taking action on identified threats

e Anenferprise-wide CSIRT linked with the enterprise crisis response team

¢ Threat infelligence solutions to stay informed of the latest risks including solutions such as subscriptions
fo vulnerability alerting services, membership in threat intelligence sharing groups, monitoring of vendor
announcements, and checking Intelligence feeds from security vendors

» Encryption of sensitive information at rest and when transferred electronically on public communication
networks

In addition, we have eamed the distinction of Verizon Security Cerfified Enterprise for seven consecutive
years, This is a comprehensive and ongoing risk reduction program that addresses many aspects of
infarmation security. This achievement demonstrates that we employ proven security processes and
technologies to maintain a proactive and comprehensive Information security program.

Datain Transit -

We use proven industry encryption standards and algorithms to profect confidential information. Integrity of
data at rest is handled 1hrough access control procedures using the concept of least privilege and default
deny as requlred by our information security policies. Encryption is ufilized for corporate laptops and
deskiop computers, mobile devices and off-site backup storage. Additionally, we encrypt all fields and
sensitive data points in the Empower recordkeeping system.

For confidential information transfemed electronically (daia in transit), various encryption mechanisms are
used to secure personally identifiable information (P!l) when in transit fo and from the Empower network.
Secure web pages, encrypted VPN tunnels, and secure file transfer protocols provide us with sfrong
methods of encrypting data traveling over unprotected networks. in addftion, cutgoing email that contains Pl
Is required to be encrypted. Endpoint security and data loss prevention (DLP) solutions are In place to
quarantine unencrypted messages if any vulnerabilifies or certain sensitive information is detected.

Encryption methods used to protect sensitive information in-transit include but are not limitsd to:

¢ SFTP, PGP Enctyption, TLS {128-bit minimum)

e VPN Site-to-Site Tunnel: AES (256-bit minimum) or 3DES (112-bif)

e SMTP over TLS: Emall transferred over TLS is encrypted using approved encryption methods
o HTTPS: TLS (126-bit minimum)
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¢ Proofpoint (Email encryption): Cumrently approved delivery via hitps (128-bit minimum), server to server
encryption using S/Mime (112-bi triple-DES minimum and digitally signed with SHA1 or MDS), or PGP
(minimum of 2048-bit key length)

Storage and Backup

Criticai programs and data files are replicated on a daily, weekly, manthly and yearly basis and sfored at an
altemate data canter in & fimely mannar. Older data backups currently stored at an off-site facillty are
Inventoried regularly. Only authorized individuals may request and obtain replicated data or backup tapes.
The backup restore process is tested quarferly to help ensure that data backups can be restored, Data files
are maintalned up to seven years in accordance with our record retention palicy and applicable regulatory
compliance rules.

Breach Notification

in the event of a suspected securily breach incident, we have formal policies and established procedures for
reporting all security incidents in accordance with applicable law and contractual requirements.

4,2.1.1.5TPA should notify the Agency immediately (within 1 business day) of the termination or
reassignment of personnel who are primary con{acte for the Agency.

Confirmed. Marybeth Daubenspeck or Don Jurgens will communicate any staff tumover within one business
day of the termination or reassignment of personnel who are primary contacts for the Agency.

4,2.3.1.61t is preferred that the TPA make an annuity shopping service avallable with & minimum of
three (3) vendors. The TPA should use its best efforts to provide replacement vendors
within one hundred and eighty {180) days. There will not be a default vendor. The participant
must select the vendor. Further, the TPA should provide the TDC plan with procedures to
follow in purchasing the annuities with all vendors within the annuity shopping service.

As the incumbent, we cumrently provide annuity purchasing options through Great-West, MetLife and Mutual
of Omaha for the Agency's participants.

In addition, Empower is currently working with an Annuity Service platform provider fo establish a direct
relationship between our platform and their service offering as required licensing of entities allow.

= *
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4.2.1.1.7In responding to this Request for Proposal, provide options/proposals for all administrative
cost recovery (Including Agency Costs and TPA Vendor Fees) from the activity of the TDC
Plan. The costs to be considered for recovery include the anticipated TPA costs (for
responding to this requirement assume that TPA fees will be $600,000/year and
$400,000/year for Agency operational costs with an assumed annual Inflatlonary rate of 5%,
Please provide discussion/explanations of the options and the relative advantages and
disadvantages. Do not quote dollar amounts In the response to this table. Only quote dollar
amounts in the cost proposal. At a minimum, your discussion should include the following

options:
: G ar nvestmentiption S
Detailed Description D‘;;?a?;:?aﬁsés Recommentctfors
- SENEEE L ReventicSharing:
The advantage of a flat fee
is that all employees pay
Fees are calculated for the same amount for
the specific fund(s) and | services provided. it is also "
deblted from that same | transparent to participants. Nmpmbnﬁixﬁﬁw
fund. The calculationis | The disadvantage is that :
¥Cliirtardy Fat Fas based on individual | smaller account balances mngﬁﬁgﬁ
participant account tan be negatively A
balances in the specified impacted, since the ’
fund(s). amount s more significant
relative to the size of their
account,
The advantage of a
quarterly asset fee is that it
is transparent to all
Fees are caloulated for participants and all
the specific fund(s) and participants are
debiled from that same | contributing to the costof | ™ = hopnixhl -
2 Quarterly Asset- fund. The calculation is running the plan. The | nvestmepfl? Options
Based Fee based on individual disadvantage is the higher P formoes |
participant account account balances pay a amp -~ rmE d At -
balances in the specified larger portion of the ) E
fund(s). recordkeeping costs, since
the amount is more
significant relative to the
size of their account,
This advantage of this
;‘:e:p?m?fiﬁmd:: é approach would lower the
3 Combination of debited from that same | PEF head fee because of | Not applicable. Please
Option 1, above, and R, Thiseeieulidion is the revenue sharing. The seg Appendix IIl -
revenue sharing from ba's oy isidisl disadvantage is that it is Investment Options
specific investment articioant account less fransparent and the Proposed for more
options b algn oesﬁn the spectfied participants in the funds information.
fund(e) that share revenue are
' paying a higher overall fee.
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Detailed Description

Advantages!

Disadvantages

InvestmentiOptions |
Recoinmnnd_ed for
Revenle Sharing:

The advantage of this
m&gg)‘m approach would lower the
4 Combination of asset based fee because | Not applicable. Piease
Option 2, above, and ?ue;mmf!b&ﬁ;t?a:g of the revenue shanng. see Appendix |l -
revenue sharing from I ' on s d!vidﬂal The disadvantage is thatit | Investment Options
appropriate artcioant acorimt is less transparent and the | Proposed for more
investment options | PR AT O s | participants in the funds information.
that share revenue are
 'indg) paying  higher overall fee.
5 Other
recommendations

4.21.2 Customer Service, Communication and Education

4.2.1.2.1TPA should provide a customer service center with toll-free telephone service and
appropriate staffing.

e Deseribe your customer service center, its location, number of operators and representatives,

structure and hours.

Participant Services Center Description

Empower maintains separate participant services cenlers located in muttiple cities across the U.S. All of our
participant services centers are virtually connected to provide a seamless service experience. In the event
of a business interruption, each cenfer can operate independently of the others should the need arise.

Managers are able to monitor real-time inbound and outbound call activity including calls in queue and calis
being handled by representatives at any of the four locations. This mulii-site structure enables us to load-
balance our call volume and to respond quickly to potential power outages or weather-related interruptions

at any of the locations.

We also offer a custom toll-free number for Agency pariicipants; 886-088-3224. The Agency has a
designated team of approximately 60 representatives available to assist them.

Location and Hours

We have participant services centers located in Greenwood Village, Colorado; Overiand Park, Kansas;
Andover, Massachusetts; and Milwaukee, Wisconsin. Retirement representatives are available Monday
through Friday, from 8 a.m. to 10 p.m. Eastern time, excluding most financial market holidays. Additionally,

our representatives are available on Saturdays from 9 a.m. to 5:30 p.m. Eastern time.

Number of Representatives

As of March 31, 2019, we have 644 retirement representatives who provide services to participants within

the U.S. Puerto Rico and Gual
Structure

m.

Our retirement representatives are trained to handle all caller inquiries with the goal of first call resoiution.
Representatives have access to the cllent refationship management system, our extensive electronic library
of plan-specific resources and information, and other online resources. In addition, retirement
representatives may also call for assistance from an intemal support team for complex situations,

-
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W utilize CentraVu® Supervisor software to manage our participant services centers activity and call
volume, with updated data provided every twenty five seconds. Participant services centers managers are
able fo view current call volume fotals, the wait time of the oldest call in queue, the average speed of
answer, the number of abandoned calls, and other statistics.

The monitors also air CNBC and display cument market information. The monitors can also be a means of
sending Important global messages to employees and displaying welcome messages to visiting pariners.

Wo also utifize Verint F&S and Impact software to forecast call volume and schedule staff. In addition, we
utilize Verint Strategic Planner software to enable us to effectively forecast and plan for any future staffing
needs; this includes existing and new business staffing needs. These functions are handled by a designated
Workforce department team. The goal of the team is to manage operating costs by optimizing the use of the
agent workforce to serve our customars and associates in a thorough manner by scheduling to mest volume
needs.

¢ Discuss where recordkeeping and administrative services for the Plan will be processed.

Recordkeeping and administralive services are performed af our home office in Greenwood Village,
Colforado. All of the services we provide for your plan and your participants will be done solely by U.S.
personnel. All Empower data centers are located in the U.S.

In the interest of full disclosure, Empower is part of a global organlzation with sister companies in Canada
and India that provide corporate functions, such as technology devalopment and support. We will not utilize
those facilities to provide recordkeeping or administrative services for your plan.

e Discuss the security procedures you use at your customer service center to authorize
transactions that the participant makes over the phone or via the internet.

Participant Services Center

We take the security and confidentlality of our particlpants’ personal information very seriously. We
authenticate each caller to help ensure that we are speaking with the account owner before we will provide
any account information. Caliers must enter their SSN and unique PIN in the voice response system fo
obtain account information, fo initiate changes, and prior to belng transferred to a representative. If the caller
opts out to a retirement representative after full authentication in the system, the representative will see a
message on CSAS Indlcating that the caller is fully authenticated and that they may assist the caller after
confirming that the caller's name matches the information we have on record.

Callers opting to speak with a retirement representative who do not authenticate in the voice response
system are asked fo provide their name, SSN, date of birth, and mailing address. Callers who are
uncomfortable providing their full SSN to the representafive can provide the last four digits to authenticate.
Once the caller is fully authenticated, the representative will provide assistance.

We will not provide any participant account Information to a spouse, broker, or any other non-participant
caller unless the participant is on the line. We require the participant to fully authenticate and o give
permission to speak with the other party every time. These same controls apply if the plan’s defined
contribution staff contacts a retirement representative for participant-level information. informatlon is
released only after the representative verifies that the caller Is listed as an active contact person for the
group policyhoider.

All calls are recorded using a dightal recording system, and these recordings are retained for seven years, In
eddition, confirmation statements containing the confirmation number and a complete description of the
transaction are generated and posted to the participant website within two business days following the
transaction date,
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Voice Response System

To preserve the integrity of sensitive information and to protect against unauthorized access, participants
are required to enter a usemame or SSN and their PIN to obtaln account information or to initiate any
changes. If the PIN Is not known, the system will generate a temporary PIN delivered via mobiie phone,
email or address of record.

The system meintains an audit frail for all activity on the voice respanse system, and confirmation numbers
& generated for &ll participant ransactions. A confirnation statement s avaltable on the participant
website within two business days after the transaction date.

Participant Website

Our websites utilize the most sophisticated security fechnologies available, and we continually update
security protocols as new technologies become avallable. Our database is protected by a highly secured
firewall and a series of filtering mechanisms.

Participant Website Authentication

As parl of the filtering mechanisms, a participant must have a user name and password fo view their
account information. To register, individuals must complete a five-point authentication process to confirm
their identity.

A participant may change their login information through the participant website or by contacting a
refirement representative.

Multifactor Authentication (MFA)

Our participant web application includes multifactor authentication (MFA) with user IDs, passwords,
persistent cookles or one-time passwords (OTP) for each login session.

Loet Passwords

In the event of a iost password, the participant's identity Is verified through & multi-factor authentication
process. After being authenticated, the participant receives a verification code by phone, email or text
message to reset the password.

Audit Trafl

The system maintains an audit trail, which includes the user responsible for the activity, for all account
updates done via our participant website. This information and any updates are retained on a pemanent
basis.

Confirmation Statements

A participant receives a confirmation number upon completion of any transaction. We advise participants to
print the confirmation immediately in order to retain a copy for thelr records. A copy of the confirmation will
also be available on the website.

¢ Discuss the procedures for edits of transactions received by customer service center
representatives and if they are parformed "real-time.” Provide sample report.

Our systsm conducts numerous edits when processing distributions and transfers. When a distribution or
transfer request is received, the system checks o help ensure that only requests that are acceptable by the
IRS code, and by the plan document, are accepted and processed. For fransfers, the system also checks
for transfer restrictions or equity wash,
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The proprietary design of our recordkeeping system enables us to fully integrate with the voice response
system, plan sponsor and participant websites, and the systems used by our participant services centers.
Through this process, when Information is added or updated through any channel by any user of process,
the Information flows Immediately to and from the recordkeeping system and updates all appropriste data.
The result is immediate accessibility to real-time information for the pian, is participants and Empower.

Because edits are handled as they are found directly by the appropriate department, we do not maintain an
overall edit report; however, a wide array of participant-level and plan-level reports can be generated
through the plan sponsor website at any time. Our recordkeeping system allows for Instant, real-time
reporfing at any schedule or frequency. Our comprehensive online report library provides ad hoc
functionality, and reperts can be customized based on plan needs and scheduled on a recurring basis (daily,
weekly, monthly or quarterly).

Piease see the Plan Service Center Sample Reports in the Exhibits section.

« Discuse how customer service center representatives will be supporting the TDC Plan,
including the number of representatives quoted as full time equivalents. Indicate why you
believe this is an adequate number to properly administer the TDC Plan. Will these people be
solely dedicated to the TDC Plan? If not, discuss how this will be handled.

Plan-8pecific Training

After retiement representatives complete core fraining, a subject matter expert delivers plan-specific
training with a focus on plan rules, special handling and other important information needed to respond
accurately and effectively to participant questions. Refresher training sesslons are conducted semiannually
at a minimum for all retirement representatives and managers. Additionally, certain plan changes may
require just-In-time training to help ensure that we are prepared to address related questions.

Number of Representatives

As of March 31, 2018, we have 644 retirement representatives who provide services to participants within
the U.S. Puerto Rico and Guam. Empower provides a custom toll-free phone number for the Agency with a
designated team of approximately 60 representatives lo assist your participants.

Staffing

Our overal staffing plan Is based on analysis provided by our work force optimization department. Using
forecasting software and historical analysis, work force optimization creates schedules to help ensure
adequate staffing and maintain quaiity service. The forecasting also allows us fo adequately recrult, hire,
license, and train new representatives well in advance of need. Forecasts are revised and updated monthly
fo help ensure we are prepared to mest our service guarantees.

Retirement representatives are generally trained and designated to handle calls for certain segments of our
business. Staffing within those segments s based on historical call volume data compiled by our workforce
management team and planned several months in advance. Empower employs advanced capabilities to
efficiently route and balance call loads in realtime. In addition, analysts also monitor and adjust call loads in
conjunction with the technology. The result is a more balanced call load experience across our multiple
locations and teams and faster answer speeds for callers.

Retirement representatives are also trained io receive calls from other segments In & backup capacity.
Depending on daily spikes in call volumes within certain segments of our business, representatives may
receive other segment calls for which they have been trained. This is managed behind the scenes by &
combination of our call routing system and our workforce management team and happens seamlessly for
the caller.
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For unexpected events affecting call volumes for all segments at once (generally an extreme market related
event), the participant services centers can also increase overall capacity by an additional 30% through
former phone associates still employed In the participant service center in support roles. Instances where
these former phone associates are needed are exceedingly rare.

The system can accommodate as many as 408 calls at once and has multiple volce response system
sefvers that receive calls, with a fotal of 716 available lines. To help ensure our system servers continue to
accommodate a high volume of calls, we perform capacity stress testing once a year. On an average day,
approximately 80% of our phone lines are idle and available to receive calls in the event of a surge In call
volume.

¢ Discuss how long, on average, [f takes your company to respend to participant requests in
writing, over the telephone and via the intemet, Include a discussion on how you menitor
response time and quality of the response and your commitment to the Agency regarding
response time.

For written inquiries, participants may email general, non-account-specific questions via our website or
submit account-speclfic questions by mail through the United States Postal Service. Written inquiries can
also be faxed. The tum-around time for an email or written response is one fo two business days; however,
issues that are more complex may take longer. Commonly asked questionsfinguiries are directed to a
tepresentative within our enhanced participant services department.

We resolved approximately 98% of participant inquiries during Initial telephone inquiries in 2018. Inquiries
fhat cannot be immediately resolved within the first call will have a service request created for tracking the
resolution. We have calculated standand response times for each issue and communicate these at the time
of the Initial contact. We call on or before the standard response time with a resolution or status, For issues
that turn out to be more complex and require more time, we communicate a new standard response time
when we make our stafus call,

We uss a constantly updating dashboard within our client relationship management system, CIRRUS, o
track and identify each call due. We report monthly on our performance related to meeting our standard
response times. We also monitor 2 random sample of service requests, monthly, for quality.

« Describe your customer service staffing plan to deal with peak velume such as after the
issuance of particlpant statements or a plan change.

Our overall staffing plan is based on analysis provided by our work force oplimization depariment. Using
forecasting software and historical analysls, work force optimization creates schedules fo help ensure
adequate staffing and maintain quality service. The forecasting also allows us to adequately recrutt, hire,
license, and train new representatives well in advance of need. Forecasts are revised and updated monthly
to help ensure that we are prepared o meet our service guaraniees.

Retirement representatives are generally trained and designated to handie calls for certain segmenis of our
business. Staffing within those segments is based on historical call volume data compiled by our workforce
management team and planned several months in advance. Empower employs advanced capabilities to
efficiently route and balance call loads In real-time. In addition, analysts also monitor and adjust call loads in
conjunction with the technology. The result is a more balanced call load experience across our multiple
focations and teams and faster answer speeds for callers,

Retirement representatives are also trained to recelve calls from other segments in & backup capacity.
Depending on daily spikes in call volumas within certain segments of our business, representatives may
racelve other segment calls for which they have been fralned. This is managed behind the scenes by a
combination of our call routing system and our workforce management team and happens seamiessly for
the caller.
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For unexpected events aflecting call volumes for all segments at once (generally an extrame market related
event), the participant services centers can also Increase overall capacity by an additional 30% through
former phone associates sill employed in the participant service canter in support roles. Instances where
these former phone associates are needed are excsedingly rare,

The system can accommodate as many as 408 calis at once and has muttiple voice response system
servers that receive calls, with a total of 716 available lines. To help ensure our system servers continue to
accommodate a high volume of calls, we perform capacity stress testing once a year. On an average day,
approximatsly 80% of our phone lines are idle and avallable to recelve calls in the avent of a surge in call
volume.

¢ Describe the toll-free telephone system you will provide and the interface that employees
without touch telephone service will receive.

Voice Response System

As previously detailed, our toll-free voice response system Is available 24 hours a day, seven days a week,
Empower provides your plan with a custom toll-free number for participants o access aceount information,

Participants can speak or use the keypad to navigate the prompts. Menus are prioritized by importance,
followed by frequency of use, and callers have the option to speak to & retirement representative at any
point during the call (during nomal business hours). Through the voice response system, participants are
able to complete the following transactions and inquiries:

; TSR B RaIE Fuauics v oo R0 R e
Update investment elections Account balance
Transfer or reallocate investments Current unit values or share prices
Establish automated rebalancing Transaction history
Change PIN or issue temporary PiN Current allocations
Request statement Fund performance
No Touch Telephone

Participants who do not have touch-tone telephone service have the option of using spoken commands to
navigate through the prompts. Particlpants can transfer from the voice response system to a refirement
representative at any time during the call by saying "Representative” Pariicipants are given the option to
fransfer to a representative following the main menu.

Participant commands are availabie throughout the call. Commands to reach a retirement representative
include "Agent Operator,' “Representative,” “Customer Service,” and *Customer Service Representative.”
These commands are recognized through the voice response system at any time, Retirement
representatives are available during normal business hours, which are Monday through Friday from 8 a.m.
to 10 p.m. Eastem time, excluding most financial market holidays, and Saturday from 8 a.m. to 5:30 p.m,
Eastem time.
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Participant Services Center

Our refirement representstives are trained to handie all caller inquiries with the goal of first-call resolution. A
summary of the services and transactions that retirement representatives may provide to fully authenticated
participants is provided below.

ISummary o] Setvices

Account balances Beneficlary information and forms
Investment election changes Request for plan information

Fund transfer requests Investment information

Issue resolution Duplicate stalements

Statement and mailings Rolovers {from the plan)

information and status of forms and other Withdrawal and distribution information,
written camespondence including distributions initiation under $5,000
Plan forms, Including pre-filled distribution

« Do representatives have direct access to the record keeping system? If a participant exits your
voice response system with a problem, how do operators moniter the progress of the attempted
transaction?

Yes, Our retirement representatives have direct access fo all participant account information and can
process any transaction that does not require 2 participant's signeture. Since all changes and transactions
are updated in real fime, our representatives always have access to the most current information, allowing
for any participant question or request to be handled accurately and efficiently.

Retirement representatives can access plan information including forms, participant communications and
mallings, specific fund information, tax forms and copies of incoming participant communications.
Additionally, our participant account emulation allows our representatives to see exactly what the participant
sees, making it easier to assist with navigation-based inquiries,

All account acivity, including activity initiated in our voice response system, Is tracked in our recordkeeping
system. Participants receive a confimmation number for all activity completed in the voice response system.
While representatives cannot view specific details of incomplete voice response system transactions, they
can see the type of transaction that was being atiempted.

o Describe the types of transactions your operators are permitted to accept from participants
verbally and via the internet. Are participant calls recorded?

Participant Services Center

As previously detailed, our retirement representatives are trained to handie all caller inquiries with the goal
of first-call resolution. Our refirement representatives have direct access to all participant account
information and can process any transaction that does not require a participant's signature, Including:

< [nvestment election changes

¢ Fund transfer requests

e Duplicate statements

¢ lssue resolution

¢ Rollovers (from the plan)

«  Withdrawal and distribufion information, including distributions initiation under $5,000
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Participant Website

As previously detalled, the following table detalls the account service and fransaction capabilities available
via the wvteachersdep.com custom parficipant website,

ViewAccount ln!ormauon

¢ View balance o View pending transfers

*  Balance history s View completed transactions
e Agscount summary o Withdrawals

= Current allocations «  Custom transfers

s  Asset aliocation o  Statements on demand

¢ Asset allocation comparison e Individugl rate of refurn

e Deferral o Quarterly statements

e  Contribution history « Transaction history

¢ Personal profile o  Advice and managed account services
¢  Beneficiary

e Cancel transfer < Fund fransfers

o Automatic rebalancing ¢ Change PIN

« Foms ¢ Dollar cost average

e Distributions e Beneficiary

¢ Change personal pmﬁle ¢ Change usemame

Fund perfonmnoe
o Fund overview
e Fund values graph

s Getting shned « Adwce and managed awount semces
+ Distributions and rollovers « Become an educated Investor

« Plan FAQs < Managing money in retirement

e Paycheck analyzer « Asset classes and mutual funds

w  Budgeting, planning and day-to-day finances @ College planner

E-eaming

Piar documents

A0S are ayaillabledenending otheneeds of theplan)

Beneficiary forms
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Recorded Calls

All inbound and autbound telephone calls are recorded and stored for seven years in our secured access
data center. Recorded calls are routinely reviewed for content, completeness, accuracy and service quality.

e Discuss options for persons with disabilities, including avallable language services other than
English and Telecommunication Devices for the Deaf (TDD) services.

Hearing Impaired

We deliver a consistent, high-quality service experience to all callers, regardless of the channel through
which they choose to communicate with us. We provide a unique toll-free TTY number for our deaf and
hearing-impaired participants, allowing direct communication with our retirement representatives during
regular business hours. In addition, all of our representatives are trained on the nuances of communicating
through a Telecommunications Relay Service (TRS) and are able to assist with any account inquiries and

changes.
Languages

We have retirement representatives who speak Spanish and a number of other languages. We can also
assist participants through our language line service provided by Voiance. Through the language line
service, our retirement representative and the participant are placed in telephone conference with our
translation service provider who will franstate the conversation between the foreign language speaking
participant and our retirement representafive. Our language iine service has the capability to provide
translation services in more than 200 different languages.

o  Provide the foliowing statistics for your parﬁclpanttoll -free service line for tha penods shown;

oA e b
A o b TR N

Quality standard for Voice Recogmtlon

Ernpcwue,r does not have a

of seconds

System (VRS) answer time in number of Empower doge ot hive 8
standard. standard.
seconds
Our putomated voice Qur automated voice
Average actual VRS answer time in number | response system answers | response system answers

calls within one ring or
within .65 of a second.

calis within one ring or
within .65 of a second.

Quality standard for VRS downtime (% of

0
hours per month) Less than 1% Less than 1%
Average actual VRS downtime ( (% of hours 0.03%* 0.04%"
pef month) ) ’
Quality standard for service representative | Empowerdoes not havea | Empower doas not have 2
downtime (% of avallable hours per month) standard. standard.
Actual stendard for service represeniative _ 5
downtime (% cf available hours per month) 0.03% 007%
Quality standard for participant Internet
downtime (% of hours per month) Lessthan 1% LS o 1%
Average ectual participant Internet 4 *
downtime (%) pf hours per month) Gieth i
 Number of calls handled by VRS 4,858,586 4,408,806
| Number of calis received by service
representatives 4,603,670 4,117,335
Number of Service Representatives 576 530

S
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"CalendarYear 2047, Calepdaryear20160 0

Number of part!c!sewod by service
representatives _
*Downtime dedicated to the weekly maintenance window Is not calculated into the unscheduled outage
figure. The actual number of hours we may be down during this window is not reported, We reserve 12
hours per wesk for planned downtime; however, the outage usually lasts a few minutes or less.

** This s not tracked.

: Calendar Year 2017 CAlentarYear2015,
Quality standard for number of participants One representative for One representative for
per service representative every 21,250 participants | every 21,250 participants
Quality standard for minutes per day thata | Empower does not have a Empower does not have a
representative is on the phone standard. standard.

Actual standard for minutes per ata

rep:ese:atative Is onThe pt:::e o Nol applicable. niot applicable,
Quality Standard for number of seconds on

hold while cal} transfers to service Not applicable Not applicable
representative

Average actual number of seconds on hold

while call transfers to service 0:29 0:23
representative

Quality standard for call abandonment rate Less than 3% Less than 3%
Actual call abandonment rate 2.03% 1.564%

Quality standard for amount of time to call -~ i

| back with status on issue

Average actual amount of time to calf back i -

with status on lssue |
Quality standard for amount of time 1o - T
handle issue resolution

Actual average amount of time to handle . -

issue resolution

Frequen h ice representative's

c;ﬁz amc:l::;or:r;y qzﬁf;sdésf;ervlsor Monfhiy Wonthly

Number of calls monitored by supervisor at | Seven calls each month for | Seven calls each month for
frequency given above each representative each representative
Number of intemet hils received 48,477 367 43,271,808
E:cr:::r of participants with Internet 6,990,748+ 58,900,225+

™ The time expectations we communicate for ssue resolution vary based on the issue raised by our
customers. We do have set response times based on each issue, and we communicate an estimated
compietion date at the time of the initial contact. We will call on or before the estimated completion date with
a resolution, in most cases, or a status update if the issue turns out i be more complex than we eriginally
thought. Al that time, we will communicate a revised estimated completion date if we were not able fo
resolve within the first estimated completion date.

*** Total logins

****Total registered participants

48
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o Confirm your company's ability to provide:

o Average Speed of Answer (ASA) guarantee that 85% of calls are answered within 80
seconds of the first ring.

Confirmed

o Busy Rate guarantees that less than .3% of calls receive a busy signal.
Confimed

o Abandoned Call Rate - guarantee that less than 2% of calls are not answered.
Confirmed

While we can agree to provide the standards above, we have provided best practice recommendations for
the Agen below:

0

Standa ficasEment
Metric provided as part of the
Call Abandon Rate Less than 3% of participant calls quarterly Empower Service Level
abandoned Re
. IR port
; - Metric provided as part of the
Call Answering 80% of participant calls answered
Speed whthin 20 seconds g‘;:o"‘r’{'y Exmmoenr Sarvios Level
'80% of the time IVR available ietric provided as pari of the
IVR Availability excluding regutarly scheduled quarterly Empower Service Level
maintenance Report

4.2.1.2.2 TPA should conduct on-site and one-on-one education and counseling. At a minimum, each
member must be contacted at least once per year and offered a one- on-one education and
counseling session,

Confirmed.
s Describe your communication and education servicas generally.

Our communication philosophy is driven by a behavioral finance approach that is inherent in all the collateral
we produce and design to cater to the unique saving and Investing personallty of each participant. By
providing information that is tailored to the audience's specific needs, we not only provide more value, but
also increase the chance for employees to achieve a successful retirement outcome, With information that is
designed for them, employees gain the added confidence of being refirement-ready in accordence with their
individual retirement goals. We look forward to putting our communication philosophy to work for the
Agency.

The four communication phases we engage &s part of our overarching philosophy are as follows:

Phase 1: Confidence and Trust

One of our top priorities is gaining the trust and confidence of those we serve. When it comes to an
individual's own money, people are more likely to scrutinize and question any particular retirement savings
plan. Following are some strategies fo reinforce a plan’s strength and stability:

e Key plan facts e Fund diversity
¢ Number of participants s Case studies
»  Total assets managed e Testimonials

EMPOWER
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Phase 2: Educstion and Awareness

Once & trusting relationship Is built, we help make employees aware of their plan’s features and educste
them on the importance of saving for retirement. While most people know that they will need a source of
income when they retire, it may not be something they think about on a regular basis. To address that, we
deliver educational materials that include the following to keep retirement planning at the forefront:

e  Third-party validation ¢ Healthcare expenses
e Various educational seminars » Retimment statistics
e Projected future costs o Tax implications

Chris Meadows, your designated RPA, conducts group meetings and individual counseling sesstons for
your employess to help them get the most out of the plan and all its features in the pursuit of a better
financial future,

Chris provides employees a retirement readiness review fo present a realistic appraisal of thelr current
situation, and provide guidance on building a plan to improve the level of income they're set to replace in
retirement. With this review, we help participants:

»  Establish goals for desired retirement age and Income

o  Aggregate information about other pertinent assets and income streams

e Assess thelr current progress on the path to personal retirement readiness

« Deliver specific recommendations to help improve their retirement outlook
These recommendations encompass savings strategies, investment allocation and diversification,
sustainability of retirement income and an efficient retirement distribution plan. Chris communicates this
advice in-person to provide the participant with the knowledge, understanding, process, and plan of action fo
Implement the changes.

Phase 3: Behavioral Change

Having gainad their trust and educated our audience on the need o save for retirement, we help position
people to make desired behavioral changes through creative, action-driven campaigns. Depending on the
goal, we deliver specific campaigns tailored to those and other important topics. Following are some of the
delivery channeis we employ to achieve this goal:

¢ Targeted direct mail e Promotional posters
v Targeted email ¢ Website

Phase 4: Measurement

It is critical for our clients to be able to easlly determine if our campaigns are successful. Evarything we do
must be able fo be measured in some way. Whether it is hits on a wehsite, responses to a direct email, or
action taken as a result of the campaign, we are fo be able to readily identify where we are succeeding and
where results are not up fo expectations so we can make changes. Measuring our effectiveness provides
tangible evidence showing the difference we can make with our communication iniiatives. Following are

some strategies to achieve this goal:
e Surveys = Beneficiaries named
e Emall click and open rates « Asset allocation changes
o Web trends
-‘ﬁg - 51
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« Provide samples of the visual and demonstrative aids that your company would prepare to
communicate the TDC Plan as well 2s sample forms. Alsc provide samples of the general
communication materials that you will distribute on a regular basis to employees and make
generally available to employees. These should include investment performance Information
(including comparative Information to benchmarks), plan description booklets, information on
retirement planning, payout distribution, quarterly statements, and quarterly statement stuffers.

The following sample communication and education materials have been provided in the Exhiblts section:

»  Advisory Services Guide ¢ Mest Your Representative Postcard

= Plan Highlights e Parficipant Statement {with custom narrative)
= Pocket Folder

¢ Quarterly Newsletter

We have also included sample forms with our Exhiblts.

= Discuss the ability of your customer service representatives o answer participant questions on
investment alternatives and provide participants with estimated retirement benefite.

In addition to our participant services center, the participant advisory services education center makes
available investment adviser representatives, between the hours of 8 a.m. to 7 p.m, Eastem time, Monday
through Friday excluding market holidays. Participant calls transferred from the Empower participant service
center to the participant advisory services education center are made via wam transfer procedures.

We offer Advisory Services through our wholly owned subsidiary and registered investment adviser Advised
Assets Group, LLC (AAG). Using a program powered by Momingstar Investment Management LLC, we
offer investment advisory resources and services, including My Total Retirement™,

Integrated Relationship

Empower’s ability to leverage our recordkeeping data to create an integrated managed accounts experience
with our Advisory Services Is one of our key differentiators. This integration contributes significantly to
helping to ensure participants receive a valued-added experience, Momingstar Investment Management's
programs are hosted by the Advisory Services and contained within the firewall; as such, we do nof need to
send participant or personally identifiable information to Momingstar Investment Management.

Service Center

Your participants can use a single phone number for access to plan information, advice, and My Total
Retirement services. When a participant contacts the Empower participant services center with questions
regarding advice and My Total Retirement services, & retirement representative performs a warm transfer of
the participant to the Advisory Services center and introduces him or her to an investment adviser
representafive. Participants will speak with an Investment adviser representative who is solely responsible
for working with Advisory Services. These representatives must undergo an extensive training program and
meet state registration requirements. The investment adviser representative has access {o plan and
participant details, allowing for & focused and personalized consuliation specific to the participant.

4 Online Advice and My Total Retirement™ ara part of the Empower Retirement Advisory Services sulte of services offered by Advised Assets
Group, LLC, & registered investment adviser.

82
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Online

The participant experiance Is fully integrafed info the award winning Empower participant experience and
based on the same premise - to drive action and support participants in reaching thelr retirement goals.
Once enrolled into Advisory Services, participants can easlly navigate through their account and are
provided with opportunities and personalized recommendations on how to Improve their retirement
readiness.

Oversight
The Advisory Services offers;

«  Ongoing oversight meetings with sub-advisers
¢ Reviewof,

o Plan setup and design

o Fees

o Transactions
Individual participant recommendations

« Describe the materials or other support you will provide to educate participants about the use of
your company's customer service center.

We make the customer service center information readily available to pariicipants by including it on all
communication materials, including the custom phone number we provide TDC. Contact information is also
available on the participant website,

o Describe any alternative education methods or resources you can offer to the TDC Plan
participants (such as presentations on DVDs, on-line training, e- learning, etc.).

Financial wellness.is fully integrated into the participant digital experience. There is no additional cost to the
plan or participants for this leaming portal which is avallable to all participanis with online access. We
provide access to easy-to-use online services that can help employees achieve their retirement income
goals.

eLearning Seminars

Empower offers your participants eL.eaming seminars on the participant website, Information from creating a
budget to understanding distribution options is available online through these online, interactive seminars,
We can also create custom eLeaming seminars fo inform participants about the specific investment options

o]

in the plan.

#e & My Money

Education and Calculators )

The Me & My Money page of the participant webslte mgmme}, = ﬁ
Includes ariicles and calculators to help participants gain ' ge~, -
a more complete view of thelr financial picture. Me & My P f B

Money is organized in four key areas of financial
weliness - spending, saving, investing and protacting.
Such organlzation can help each employee quickly and
easily find content relevant {o their own personal
siuation.
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Educational articies include key takeaways and a call fo action designed to hetp employees make the best
use of the new information presented. Calculators afiow an employee to model different scenarios and
calculate approximately what they'll need o do before and during retirement to achieve thelr desired
Ifestyle. Featured calculators Include:

Saving:

e Managing your monthly budget

Spending:

¢ Borrowing from your rstirement plan e Withdrawals in retirement

¢ Your retirement lifestyle ¢ Required minimum distributions
e Withdrawals before retirement

Planning:

e Retirement planner e Growing your investment

¢ Saving for higher education « Retirement account roflover
Overall Financial Wellness:

e Life insurance « Morigage refinancing

In addition, we are enhancing our experience in 2019, and beyond, to provide more education and coaching
resources that provide clear calls to action to help support overall financial wellness. The purpose of
financial wellness s to help employees Identify actionable next steps that build confidence and break down
hurdles to achieve financial security. Our goal is o continue to evolve our offering and create a
straightforward, easy-to-use, Integrated tool that has clear calls fo action with the ability to take action. From
aweliness assessment fool, fo short term savings goals, to student debt solutions, we have created & robust
program to ensure participants know how to optimize their savings strategy.

4.2,1.2.3TPA should process benefit distribution, including required notices, payments, tax
withholding &nd reporting and issulng 1089R’s. Upon submission of the annual Form
1098R's to the taxing authorities, the TPA must provide a copy, in an electronic format, to
the Agency of all issued 1099R's for that year.

Confirmed. Empower will continue to process distributions, provide required nofices, and process any
applicable tax withholding and reporting. Currently, we provide copies to the Agency of all issued Forms
1089-R in &n electronic format each year, Tax forms are also available for plan sponsors and participants
through the plan sponsor and participant websites,

¢ List and describe all payment options your firm can make avallable to plan members,

Retiring participants or those no longer employed must decide what to do with their retirement account
assets. Depending on plan rules, terminating and retiring participants have the following options:

Stay in Plan

Terminated and refired participants can defer distribution and keep their funds invested in the plan (subject
to the plan's de minimis provisions). If the participant chooses fo defer distributions, the balance of the
account will continue to accumulate tax deferred. Participants can continue fo transfer balances among the
various investment optlons avalable in the plan.

Lump-sum Distributlons

Fulf Lump-Sum Distribution: If chosen, the full vested value of the account s distributed. Any money not
directly rolled over into a qualified account is taxable to the participant in the year the distribution is
processed.

= #
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Partial L ump-Sum Distribution: Participants may choose to receive a portion of their account balance as a
distribution. Subsequent partial lump-sum payments will require the participant to complete a distribution
form. For the Agency's plan, participant partial withdrawals are limited to ongoing periodic payments only.

Periodic Payments
Pericdic Payment of an Amount Certain: Participants designate a dollar amount to receive on a regular

basis (monthly, quarterly, semiannually, o annually), which continues until the account balance is zero. The
number of payments will vary depending on investment refums.

Periodic Payment of a Period Certain: A participant will recsive payments on & regular instaliment basis
depending upon the frequency chosen. Payment amounts depend on the length of time designated, the
frequency and the investment retums. The payment amount i calculated by dividing the current account
balance by the number of remaining payments and is recalculated each time a distribution fs processed.
The balance of the account will be zero by the end of the selected term.

Annulty Payments
An annuity is a payment option that can guarantee participants income for life or for & defined period. If the

plan provides for annuity options, a participant can choose the option and receive payment on a regular
basis. The annulty payment options include:

¢  Fixed Ife annuity

«  Fixed life annully with period certain

e Joint and survivor life annuity

« Joint and survivor with guaranteed period certain
» Designated period certain annuity

We provide annulty purchasing options through Great-West, MetLife and Mutual of Omaha for the Agency’s
participants.

Rollovers

«  Rollovers to Other Employer-Sponsarad Pians: Participants may elect fo roll over their account balance,
pariially or whally, to another eligible 401(a), 401(k), 403(b) or governmental 457(b) pian if the new plan
accepls such rollovers.

«  Rollover to Empower Retirement IRA: Empower offers two types of rollover IRAs:

1. Empower IRA - A mutual fund-only [RA that enables the participant to invest in any of the funds in
the Empower lineup. The Empower Retirement IRA meets the safe harbor requirements for the
default investment option, which is the Great-West Government Money Market Fund.

2. Empower Brokerage IRA ~ This IRA expands the avallable nvestment options to aiso include
outside mutual funds (more than 17,800 Investment options from more than 263 fund families),
stocks, bonds, ETFs and options. Dependent upon the plan’s transfer provisians, if applicable, a
participant may be able to transfer stock in kind from their 401(k) account to the Empower
Brokerage IRA.

«  Rollovers to Individual retirement accounts (IRAs): Participants may elect to roll over their account
balance, partially or wholly, to an IRA with & financial institution of their choice.

=

EMPOWER




Toesafidgsiagt L 3

West Virginia Consolidated Public Retirement Board -

o avanriEs v -

« Describe in detafl the distribution counseling services that your representatives would be able
to provide for members over the telephone and In person. Discuss how you communicate the
different payment options. Provide samples of the written materials and applications that you
would propose sending to members who have requested distribution Information and samples
of the forms that your firm uses for election of form of payment.

Al distribution options are fuily explained and estimated payments are provided, if needed. Counseling and
forms are currently provided over the telephone. In addition, Chris Meadows meets with your participants In
person to help them understand their distribution options.

In addition, the Agency may choose to elect Empower's retirement solutions group (RSG) services. RSG
offers a suite of enhanced retirement and education ssrvices designed to help parficipants address outgoing
rollovers, retirement distributions or separation from service. The RSG, which consists of experlenced
professionals with thorough knowfedge of securities and tax laws and a variety of financial products, can
engage participants in conversation about their aptions with a focus on education and consultative needs
analysis.

¢ Online education: The RSG website provides general education about distribution options, IRAs and
information regarding individual products avallable through Empower. It also contains several
calculators and comparative tools o help participants weigh their options.

¢ Temmination letter mailing: Participants will receive a lefter following a change In employment status
which will explain available options based on personalized data. The letter will include the RSG web
address and a phone number to call for additional information and support.

¢ Educational calls: The RSG initiates calls o participants to discuss their options and make sure they
understand the pros and cons of each.

As of March 31, 2019, counseling and support from our RSG representatives has resulted in a 34% stay-in-
plan rate among those govemment participants who sought counseling®.

Please see the Your Life. Your Future, Your Options. brochure and the sampie ACH Form in the Exhibits
section.

¢ Describe how your representatives will assist members in completing distribution applications,
We counsel and assist participants regarding distribufions and form completion by phone or in person.

In additicn, if elected by the Agency, the RSG is a line of business within Empower that works with plan
sponsors and participants to address issues around asset consolidation and tax deferred asset protection.
The RSG helps your participants manage their retirement assets within one convenient account and
educates them on all of their options when they change jobs or retire.

How Does Empower Help?

Our retirement advisors engage in a tailored and personalized conversation fo help participants reach
conclusions about thelr particular situation, ime harizon, and unique pursuit of financial independence. Our
service and our peaple are among the best in the industry and we pride ourselves on our abliity to deepen
relationships, inspire prudent saving and spending behavior, and impact outcomes for all we serve,

We support a participant's journey towards refirement readiness by:

¢ Providing access to asset consolidation insight from tax-deferred profection professionals

«  Accessing the web emulator to work with participants in real time as they make changes on the
participant website.

& Empower data as of March 31, 2018

—— ®
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The RSG service center is staffed with highly qualified retirement advisors who maintain FINRA Series 6, 7,
63 and/or 85/68 securities registrations. Retirement advisors may also hold or be actively pursuing the
Certified Retirement Plan Counselor™ (CRPC®) designation from the Coliege of Finandial Planning.

At Empower, we believe that these services, in conjunction with one another, create an exceptional
experience for you and your participants by providing access to professionals who can address the critical
issues facing participants today. We help people strive to meet their current and future financial needs by
enabling them to create a more financlally sound vision for achleving lifefime income in retirement.

in addition, your RPA, Chris Meadows, provides assistance, in person, to members to help them complete

distribution applications.
o Ifforms are returned incomplete, discuss how the Plan will be notified to provide the missing
information.

The Agency currently manages distribution processing approvals electronically using the To-Do-List (TDL)
functionality. The TDL allows for the secure and electronic delivery of distribution paperwork between
Empower and the plan. It simplifies the overall distribution process for the participant by reducing the
number of delays to process a distribution form and the amount of paper being passed arcund the office. An
emall notffication Is sent to users with TDL access regarding items to be reviewed.

With this servics, the plan can see any requests needing clarification that were sent back to the participant
(such as missing amounts, signatures, etc.). Typically, there is no action that needs to be taken by the plan
in this instance; it is simply informative in nature.

« Discuss your ability to provide an annuity shopping service. For the annuities you offer, give the
actual and guaranteed purchase rates per $1,000 for the following payment options on
July 1, 201B. Provide purchase rates for 8 member age 55, 60, 62, and 65. For joint and survivor
payment options assume that the spouse is the same age, Unisex rates are required.

life with payout

life

10 years certain

50 percent joint and survivor
100 percent jolnt and surviver

For the annuity purchase rates listed above, list the commissions, If any, your firm recelves.
Note that your firm must fully disclose all commissions pald for annuities purchased under the
Plan.

As the Incumbent, we currently provide annulty purchasing options through Great-West, MetLife and Mutual
of Omaha for the Agency's participanis.

In addition, Empower is currently working with an annuity service platform provider io estabish a direct
relationship between our platform and their service offering as required licensing of entities aflow.

¢ Describe your firm's procedures for processing the termination or retirement of @ member. Start
with the date when a member's termination Is reported to you and end with the recelpt of the
109%R.

Al participants in the plan receive information periodically through the quarterly cusiom newsletters
regarding their options once they terminate from employment. In addition, your local dedicated RPA, Chris
Meadows, provides regular group meetings and individual meetings fo assist participants with
understanding their options.
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i a particlpant wishes to take a distribution from their account, requests can be submitted electronically on
the participant website. Following Agency approval on the plan sponsor website, distributions are processed
based on plan rules and compieted the same business day if requasted by 4 p.m. Eastem fime, or the next
business day if requested after 4 p.m. Eastern fime or on a non-bustness day.

For distribution requests, our system validates participant Information, determines share prices, withdraws
funds and executes trades that evening. Our system automatically calculates the appropriate state and
federal withholding and creates the check and confirmation. All checks are mailed within two business days.
Funds distributed electronically via ACH are recaived within two business days.

A security alert (text and/or emall nofification) is sent fo the participant for all disbursement requests.

We provide all eppropriale tax withholding and reporting for plan distributions. Our recordkeeping system
automatically calculates federal and state taxes. These amounts are withheld from the disbursement taxable
amount, and tax payments are reconclled and remitted to the various tax entities throughout the year in
accordance with IRS and other tax agency regulations.

All tax reporting and withholding occur under our employer identification number (EIN)}-not the plan's EIN. In
January, data for the prior year is accumulated in a corporate tax system from which tax forms are produced
and mailed, The participant receives nolification of the withholding at the time of the withdrawal, and the
appropriate Form 1089 is malled in January to the address of record.

¢ If a member calls to request a distribution prior to being reported as terminated what will they
be toid? What alternative processes can be implemented?

Currently, the participant will be Instructed that they must have a qualifying reason and that Empower must
be provided a termination date by the Agency. We receive termination dates from the Agency on the
contribution file.

Chris is available to assist participants in understanding the distribution process.

We have an altemative process for the Agency’s consideration. If the Agency would approve, we have a
feature that would leave the distribution in a pending status until the employment termination date has been
entered in our system. Once the date of termination is entered the funds would automatically pay from the
participants account.

¢ Describe how the Internal Revenue Service Form 1098-Rs are produced for distributions and
subsequent reporting thereof. What controls are in place to ensure that the federal tax tables are
updated in the system timely to reflect the most current tax tables? What measures are taken to
ensure that withholding tax calculations are correct?

Tax Withholding and Reporting

As previously detailed, we provide all appropriate tax withholding and reporting for plan distributions. Our
recordkeeping system automatically calculates federal and state taxes. These amounts are withheld from
the disbursement taxable amount, and tax payments are reconciled and remitied to the various tax entiies
throughout the year in accordance with IRS and other tax agency regulations.

All tax reporting and withholding occur under our EIN-not the plan's EIN. In January, data for the prior year
is accumulated in a corporate tax system from which tax forms are produced and mailed. The participant
recsives nolification of the withholding at the time of the withdrawal, and the appropriate Form 1002 is
mailed in January to the address of record.

Participants can also access tax forms through the participant webslte. Duplicates may be obtained by
contacting the participant services center.
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Controls

Tax tables are stored within our recordkeeping system and are used fo calculate taxes st distribution. Tax
tables are reviewed and updated annually.

Accurate Tax Calculations

The recordkeeping system transmits all reportable tax transactions to the tax reporting system on a daily
basis. The imported data is verified to control totals (e.g., total number of records, fotal dollar amounts)
provided by the recordkeaping system. Furthermore, withhoiding amounts passed from the source system
to the general ledger are reconciled to those passed to the tax reporting system.

e Describe how your firm handles the direct rollover and notice requirements.

As previously detalled, particlpants who have separated from service can initiate their rollover distribution
via the participant website. Al rollovers become effective the date we recelve the proper documentation. If
the distribution is a direct rollover 1o another qualified plan, the proceeds are not taxable. Rollovers are
coded with special Identifiers indicating the contribution is a plan-to-plan transfer and that it is fully vested.

Parlicipants can also roll over a retirement account into a quslified plan offered through ancther provider by
completing a distribution request. The participant, altenate payee or surviving spouse is responsible for
determining whether the distribution qualifies for rollover treatment and for completing the rollover process.

We provide the participant with the required 402(f) notice when the disbursement is requested. The Agency
currently approves requests electronically through the pian sponsor website. If the Agency is interested and
provided approval, we can process distributions without plan sponsor approval, Upon approval, the
distribution is processed effective the same business day (if the request was received prior to market ciose),
and we send a check to the participant at their address of record.

e Parlicipants may choose an electronic direct deposit as an alternative to receiving a check.
Describe how the notification and processing is different under this payment option.

Participants can choose an electronic direct deposit as an altemative fo receiving a check. For one time
payments, we will send the electronic funds transfer to the bank account and account number provided by
the participant on the distribution form, For repetitive payments, Empower sends & pre-note to the bank prior
1o the first payment to ensure the financial data is sccurate. In the event that we receive a rejection from the
bank, we will work with the participant to abtain the corect account information. The following restrictions
apply:

o  Direct deposht of funds can only be made into & U.S. financial instifution.

« Deposit of funds Into a checking account: The participant must submit a preprinted voided check.
Starter checks are not acceptable. The name on the check must be pre-printed and match the hame on
the request and the recordkeeping system.

«  Deposit of funds to a savings account: The participant must attach a pre-printed savings deposit slip
and ensure it doss not have the verbiage “Do Not Use this ABA for wires or ACH.”

« Plan Participant Setisfaction
o Discuss how your company measures and evaluates plan participant gstisfaction.
Participant Services Center

We currently deliver an after-call survey to 100% of participants who opt to speak with a retirement
representative. Survey questions focus on the caller's opinion of the representative’s performance and
their overall service experience based on their most recent call. Participants are also able to provide
their feedback by providing commentary or a verbatim at the conclusion of the after-call survey.
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Results from each survey call are factored into our overall performance. We strive to reinforce positive
participant experiences while looking for opportunities to provide feedback to our representatives
toward better performance and to identify areas to enhance the participant experience. Empower
reviews after-call survey results and the verbatim feedback on an ongoing basis o enhance the
paticipant experience,

Education and Communication

In order to be successful, it is critical that we measure the effectiveness of the education programs we
implement and make adjustmenis as necessary. We work collaboratively with our plan sponsors fo set
the goals by which we measure our success.

Understanding each sponsor’s employee base and behavior and understanding how that compares to
peer groups and the industry as a whole helps us establish communication goals for each plan. On an
ongoing basis, we have the following research efforts in place:

«  Continual review of deferred compensation and defined contribution plan industry research and
comparison to plan-specific trends

«  Confinual review of peer Industry group research and comparisen to plan-specific frends

«  Review of our retirement plan clients for plan-specific trends

We use a varlety of methods to measure the success of our education approaches including participant
feedback following seminars, feedback from key contacts and employees, and ongoing analysis of
participant demographics by department.

These methods are described below:
Perlodic Participant Satisfaction Surveys

Meeting and presentation feedback alfows us (o determine whether we are reaching enough
participants, whether the fopics are appropriate, whether other topics are desired and the effectiveness
of our speakers. We can also offer an annual participant satisfaction survey that measures satisfaction
with Empower, our website, communication materials, local retirement plan advisors and more,

Periodic Review of Plan Demographics

We track plan trends fo determine participation levels (by department, by age, by gender); asset
allocation (number of funds utilized by participants, frequency of investment changes); and utilization of
optional plan features.

Discuss the frequency you propose evaluating Pian participant satisfaction, how Agency
Input will be included, and how the findings will be provided to the Agency.

The communication lead and communlcation strategist will work with the Agency to create an annual
participant safisfaction survey, which will measure satisfaction, retirement readiness and all of the
components of our participant experience. The survey would be promoted through the website and the
newsletier and would be open for about a month. Participant responses would be gathered and
communicated back to the Agency via a PowarPoint presentation, with an executive summary indluded.

In addition, we monitor participant satisfaction using a state of the art voice response system after-call
survey. The after call survey is offered to 100% of our callers. Participants are asked if they would like
fo participate in the survey before they speak with a representative. f the participant agrees, the cal
transfers to the voice response system survey at the call conclusion, The retirement representative is
unaware the participant has accepted the survey. The three question survey captures feedback about
the call, with the participant rating the call experience on a 1-5 point scale. Conducting the survey in this
manner provides valuable participant feedback while the interaction s still fresh In the caller's ming.
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POWER

EM



West Virginia Consolidated Public Retirement Board
Lo ateu ruine redienent ooard -CRFP 0203 PR 1svuuvuuue

For 2018, the average survey score was a 4.58 out of five and 89.05% of respondents gave an overall
refing in the top two boxes (very satisfied/satisfied).

Don will review after-call survey results with the Agency upon request.

o Destribe the safeguards you utilize to assure the Agency is informed of all serious or
repetitive complainte regarding your company’s performance, including how you notify the
Agency.

Participants who wish to submit 2 grievance or appeal can forward their complaint to the mailing

address listed on the quartsrly account statement. In addition, the participant can call-in the complaint

using the phone number listed on the quarterly statement.

The telephone number shown on the quarterly statement directs complaints to the Empower participant
servioes certers, located in our home office, Our retirement representatives will research and resolve
all telephone complalnts and escalate complaints to a manager as appropriate. Complaints are logged
into the complaint tracking system, which is used for complaint reparting and analysls.

The representative assigned to service the pian typically responds to participant telephone complaints
received at the local sales office. He or she will coordinate a review end investigation of the matter with
client services, as needed.

The mailing address shown on quartery statements for directing written customer complaints is that of
our comespondence department, which is also located in our home office. Correspondence is screened
to identify participant inquiries versus complalnts. Upon receipt, the fomal written complaint is logged
into the tracking system and assigned tc a designated indlvidual in the cfient service department. A
thorough investigation is initiated and will include a review of all supporting customer account
transactions, paperwork, and any recorded telephone calls applicable to the complaint matter.

If a participant submits a customer complaint via the participant website, the participant will receive an
emall acknowledgement. The complaint will be investigated by a designated manager and includes a
thorough review of all supporting customer account transactions, paperwork, and any recorded
telephone calls applicable to the complaint matter. Participants can aiso email their local representative,
but the representative must refer any customer complaints received per the procedures described
above. A formal written response Is sent to the participant via U.S. mail after the Investigation has been
concluded.

If the complaint involves allegations of misrepresentation or other potential violation of securities
regulations on the part of an active registered representative or other associated person, the complaint
is forwarded to the compliance department of the GWFS Equities, Inc., broker-dealer for investigation
with the representative. All customer complaints identified as refating to the securities business of the
GWFS Equities, Inc., broker-dealer are In tum reported to the FINRA as required by FINRA Conduct
Rules. Participant complaints submitted through third-party representation such as an attomey or filed
with a regulatory agency are also forwarded to the legal and/or compliance departments for review,
assistance with resolution, and fracking.

We are committed to conducting a comprehensive review of all parficipant complaint matters. If the
investigation did not reveal errors or other wrongdoing as alleged, a letter of explanation will be sent to
the participant thet is responsive to the complaint matter. Where emors are confirmed, corrective action
will be taken to resolve the matter appropriately, where goveming regulations and company policies
permil. It should be noted that quarterly account statements include a disclaimer advising participants of
their obligation to review all such account statements for discrepancies.

Formal complaints are documented intemally and shared with the Agency through a formal email
process.
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o Discuss how you will assure the Agency that education services you provide regarding
investments are Impartial and unbiasad.

The education services provided by your local RPA, Chris Meadows, is impartial and unbiased. Chris
acts as a fiduciary when providing advice to participants.

Our field representativas are compensated based on market-compefitive data for similar pesitions
within the ndustry, which varies based on geographical location. Our representatives do not recsive
commissions, nor do they receive Incantive compensation to promote investment products or services.
In addition to thelr annual salary, representatives are eligible to receive a performance bonus that is
based on the number of retirement readiness reviews they conduct, the number of new plen
enoliments and the frequency of positive actions taken by the participants with whom they meet with,
Positive action Is defined as: making a deferral rate Increase, account diversification, roll-ins and
personalizing their account with additional data. Additionally, they are subject fo an *Our Actions”
component that measures how they delight our clients every day by putting our client first, client
satisfaction results and supporting plan service level agreements.

In addition, Advisory Services, offered by AAG, provides independent and unbiased advice tools,
powered by Momingstar Investment Management. Momingstar Investment Management, an
independent investment adviser and fiduclary, reviews the investment options avallable under the
Agency's plan and makes its recommendations without input from Advisory Services and without regard
to whether the investments are managed by Empower or another provider. This helps to ensure that the
methodology used fo provide advice to participants will be independent, objective, unbiased, and free
from any actual or potential confiicts of interest. AAG monitors the independent financial expert to
ensure there are proper controls in place and the advice recommendations are reasonable, AAG's
services conform to Department of Labor Advisory Opinlon 2001-08A.

Online Advice and My Total Retirement services, components of our Advisory Services, provide
recommendations of specific funds, not generic asset allocation. With the use of simulation technology,
we offer participants a realistic look into their financial future and make decisions now to take confident
control of their cutcome. A participant is provided with specific mutual fund recommendations
depending on his or her outcome-besed decisions on how much investment risk to take and any
personalized preferences for specific investment choices. Estimated future portfolic values are
converted to annual retirement income values to facilitate the evaluation of future outcomes against
their persenal goals for retirement and financial security.

Advisory Services provides retirement goal savings advice to retirement plan parficipants for one,
muttiple, or ali of their household's tax-deferred accounts simulianeously. This differentiates the adviser
service substantially from other online investment advice services that only provide guidance on outside
accounts. In any of these scenarios, we also factor in the specific unique characteristics of each of the
investments held in all of the remaining non-retirement accounts, including taxable accounts.

o Discuss how you will assure quality service from your subcontracted companies,

Empower and its affiliates provide core recordkeeping, administrative functions and employee
education and communication services. Certain ancillary services may be provided by third party
suppliers, but we generally use our own resources and services. We rarely confract with outside
vendors or subeontractors for services similar to those thet are to be performed under a confract with
the Agency. Such subcontractors do not include the affiliates and third-party suppliers generally used
by Empawer in its business fo perform certain specific portions of the services.
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The due diligence and oversight of vendors is performed by a team that includes the business
stakeholders, legal, finance/procurement, and IT security, As part of our current vendor management
project, we are In the process of centralizing the reporting and tracking of the various functions through
our procurement department, and adopting a vendor risk management tool to facilitate vendor
management and risk control.

To help ensure we partner with quallty organtzations, our oversight program includes the following
elements:

« Appropriate due diligence in service provider research and selection

« Contractual assurances regarding security respansibifiies, controls and reporting

¢ Nondisclosure agreements regarding systems and data

o  Third-party risk ranking based on service and data shared

o Third-party review of the service provider's security controls

« Requirement to maintain incident response policies and contractual nofification requirements, as
applicable

=  Financial viability review

Business stakeholders are asked to complete quarterly performance reviews of critical vendors. Such
reports are tracked at the U.S. level and reported on a global basis o our parent company for
enterprise risk management purposes. In addition, vendors are periodically asked to re-certify that their
answers on our due diligence survey remain frue and correct.

Vendors that handle senslitive data of our customers or personnel are subject to an annual review by
our IT security that includes completion of a security survey and provision of certain. Certalin vendors
are also subject to on-site audits by the IT security team.

4,2.1.2.4TPA should conduct ongoing retirement planning education and distribution counseling in
each of the counties of the state with TDC plan members, by at least one educational
representative solely dedicated to the TDC Plan.

«  Provide an overview of an individual consultation, including frequency and location.

Empower partners with the Agency to provide individual educational mestings regularly. All counties are
divided into eipht regions. Each region has a designated time, (quarterly) in which Chris Meadows will be in
that area and able to mest with plan participants on-site. Chris contacts the central office in every county to
obtain permission to access the schools and gather any information helpful in scheduling meetings. Chris
then contacts the principals of these schools to schedule on-site meetings. Additional efforts to
communicate these meetings may include an emall or phone call directly to participants announcing a
meeting at their location.

A typical individual meeting may include the following: representative information, overview of plan features
and highlights, website and/or technology options, beneficiary updates and retirement readiness review.

Empower stresses the importance of an annual account review and encourages all participants to take
advantage of these opportunities when possible, An invitation is sent via a quarterly statement stuffer and/or
Individual matlings. Participants are encouraged to contact Chris Meadows to schedule an Indlvidual
consultation conducted at the participants’ place of employment or a neutral location.
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e Discuss the subjects and contents of on-site group education.

We will provide the Agency’s employees with education and planning meetings as described below.
Group Meetings

We belleve one of the most effective ways to communicate with employees is to conduct regularty

scheduled meetings to orient empioyees with the plan. By providing a foundation of knowledge relative to

the program, group mestings help make it more fikely that employees will fully understand and take

advantage of the benefit provided by the plan. Group mestings cover the following topics:

« The rules applicable to the plan

¢ The key provisions of the plan's program

« The investment options and advisory services, If available

+  Education fools and lllustrations

= Discussion of plan services such as the voice response system, intemet usage, refirement planning,
and investment seminars

Online Education Ssminars

Our education program Is designed fo be delivered in a classroom environment and supplemented with
interactive educational services and tools on our website. The following table provides a listing of the
avallable seminars.

e e N T ShancidliEducation L A«E e
e Budgeting e Retiremant Planning: An Aclion Plan for Women
¢ Retirement Planning: An Action Plan for o Understanding Your Distribution Options
Baby Boomers « Tax Benefils
¢ Retirement Planning: An Action Plan for the | «  Knowledge is Retirement Power
Next Generation e Market Volatility
= Retirement Planning for Generation X ¢ Kids and Money . "
| = Basic Investment Education o Steps to Building an Invesimant Strategy
« _Options for lnvesting ___|® Advanced Investment Educztion
LN o e e 0 s e e L e e e
= Advisory Servicec -
e N s e R T e L T e s
» Retirement Distribution Options = Protecting Your Retirement Saving
e Preparing for Retirement » _Reinventing Retirement

¢ How often will your representatives hold individue and group meetings?

Chris Meadow partners with the Agency to offer on-site educational and retirement review meetings
regularty throughout the state. All 55 counties are divided info eight regions. Each region is designated a
time (quarterly), in which Chris wil be In that area and able to meet with plan participants on-site.
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e Discuss your ability to customize forms and materiale.

We recognize plan sponsors need communication that educate and help employees meet their retirement
goals, Qur comprehensive program meets the challenge by providing effective customized communication
materials that satisfy the needs of the pian in the following areas:

Plan informatlon

o Plan highlights

¢ Advisory Services Guide
Ongoing communication

v Overviews

s Posters

«  Fund change communications

¢ Statement narratives

¢ Annual customized targeted campaign

e Seminars

¢ Pre-approved campaigns

Empower supporis the plan's disability requirement by providing customized Disability Forms and the
Separation from Service forms,

Empower is currently providing a custom communication and education program for the plan and pledges to
continue working with the plan to refine and enhance the program in order to achieve the plan's goals and
objectives. We recently partnered with the plan to conduct a beneficiary campaign and we are now working
with the plan to send out an asset allocation campaign for next quarter.

4.21.2.5Describe how you monitor the age 70-1/2 minimum distribution requirements and how you
address minimum distribution requirements for members who are still working.

To assist participants with RMD obligations, our recordkeeping system generates a report that identifies
participants who are reaching age 70%. We send 2 letter explaining the requirement and necessary steps
during the third quarter to all participants who will reach age 70% in the upcoming year and who have not
elected a fixed annuity or a periodic payment as mandated by the RMD. Participants may request thelr RMD
through the participant website, via a form or by speaking to a retirement representafive.

i the plan i able o provide required information, we can offer an automated distribution of the RMD if the
participant does not respond to our nofification.

Additionally, if the plan offers lifetime installment payments, participants may elect automated RMDs by
completing the Aulomated Minimum Distribution Request Form and receive the required payment monthly,
quarterty, semiannually or annually.

Prior to processing the RMD, we request verification of the separation from sendce date. A security alert
{text and/or email notification) is sent to the particlpant for all disbursement requests.

Empower processes Code 401(a)(9) distributions based on plan provisions and generates annual reports fo
identify participants who reached age 70% or older during the current year.

Participants in this population who are 5% owners and terminated participants with account balances, must
recelve minimum distributions. The plan does not currently require active perticipants o receive minimum
distributions.

EMPOWER



West Vlrgmla Consolldated Publlc Retirement Board
NG )lf! ik i L ] 0 N

4,2.1.2.6TPA should provide an interactive voice response system.

«  Describe the interactlve voice response {IVR) and internet systems your company would
provide, including system age and hours of accessibility. Discuss the securlty features In place
to ensure only the correct participant is given personal information, system access controls,
your Personal ldentification Number (PIN) generation capabilities and on-going PIN
administration capabilities, and if the NR and internet systems are integrated in the
recordkeeping system. Include information on the vendor providing your NR and Intemet
access sofiware and hardware and how many plans currently utilize these systems.

Voice Response System
Overview

Our toli-free volce response system Is avallable 24 hours a day, seven days a week. Participants can speak
or use the keypad fo navigate the prompts. Menus are prioritized by importance, foliowed by frequency of
use, and callers have the option to speak to a retirement representative at any point during the call (during
normal business hours).

Through the voice response system, participants are able to complete the fallowing transactions and

inquiries:
,"." S a :( - 2 A [E5 5 Al
Update investment elections - Account balance
Transfer or realiocate investments Current unit values or share prices
Establish automated rebalancing Transaction hisiory
Change PIN or issue temporary PIN Current allocations
Request statement Fund perfomance
Age

Our voice response system was initially designed by Periphonics and implemented in 1988. The platform
transitioned to Avaya Orchestration Designer in 2016. Scheduled system enhancements may occur five
times annually.

Hours of Accessibility
Our volce response system is available 24 hours a day, seven days a week.
Security

To preserve the integrity of sensitive information and o protect against unauthorized access, parficipants
are required 1o enter a2 username or SSN and their PIN to obtain account information or to initiate any
changes. If the PIN is not known, the system will generaie a temporary PIN defivered via mobile phone,
email or address of record, :

The system maintains an audit trail for all activity cn the voice response system, and confirmation numbers
are generated for all particpant transactions. A confirmation statement Is available on the participant
website within two business days after the transaction date,

Participant Webslte
Overview

As previously detailed, Employees | wiare encouraged to engage in the participant experience — anytime,
anywhere — using our proprietary iPhone/iPad and Androld app and responsive design technology.

=== | ®
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To encourage retirement plan engagement like never before, the core of our participant experience uses
one's lotal plan balance and other factors to provide a projected monthly retirement income view — My
Estimated Retirement Income - on the landing page. Immediately upon accessing their account,
participants will see what they are on track to recaive, how they stack up against their goal and a proposed
next step. Our innovative approach to retirement planning connects with participants and inspires them to
take action by demonstrating the important fink between saving, investing, and thelr estimated monthiy
retirement income.

Our intent is to help participants quickly and easily:

¢ Translate retirement savings and other assets into estimated monthly retirement income.

«  Model different refirement age and/for investment mix (stocks and bonds) using easy-to-use inferactive
sliders.

¢ Assess the impact of including estimated Social Security banefits in their planning.

«  Predict the potenfial income from outside sources, such as IRAs, mutual funds, and definad benefit plan
estimates.

= Instantly implement changes to investment mix.

« Determine next steps 1o help boost income in retirement.

We have found a unified approach is easy for individuals to understand and enable them to take control of
their retirement goals. Beyond the individual retirement income projecfion, our experience incorporates
explictt views of personalized healthcare expenses, allows each participant to see how they compare to the
top savers in their peer group, provides budgeting and planning information, and more — in one unique
experience.

Social Comparison

Behavioral economics is a powerful motivator to increase savings. Our How Do | Compare? functionality
shows participants where they stand in progress toward their goal of income replacement, alongside peers
and top savers within their demographic profile. This feature provides a comparison personalized by age,
salary and gender. Participants can further tailor their results by changing age, salary and gender
information.

Age
We have had participant and plan sponsor websites since 1997,
Hours of Accessibility

The participant website is available 24 hours a day, seven days a week. Al fransactions submitted prior to
market close are processed on the same business day. Transactions received after market close oron a
non-business day are processed the next business day.

Security

As previously detalled, our websltes utilize the most sophisticated security fechnologies avallable, and we
contirvally update security protocols as new technologies become available. Our database is protected by a
highly secured firewall and a series of filtering mechanisms.

Participant Websife Authentication

As part of the filtering mechanisms, a participant must have a user name and password to view their
account information. To regisfer, individuals must complete a five-point authentication process to confirm
their identity.

A participant may change their login information through the participant webstte or by contacting a
retirement representative.

o 67

EMPOWER

ACTIG: "7 dT



West Vlrglma Consolldated Publlc Retlrement Board
Cnaszobidaior! : : e, 00000005

Lost Passwords

In the event of a lost password, the participant's identity Is verified through a multi-factor authentication
process. After being authenticated, the pariicipant receives a verification code by phone, emall or fext

message to reset the password,
Audit Trail

The system maintains an audit trall, which includes the user responsible for the activity, for all account
updates done via our participant website, This information and any updates are retained on a permanent
besls.

Confirmation Statements

A participant recelves a confirmation number upon completion of any transaction, We advise participants to
print the confirmation immediately in order to retain a copy for their records. A copy of the confirmation will
also be avallable on the website.

PIN Generation

When participants or eligible employees are added 1o the recordkeeping system, they are able o register
their account and complete online enroliment at any time, without a system generated password. The
participant is guided through the account verification process, which features multifactor authentication,
Once regisiered, participants are brought inmediately to the simple enroliment screen — making it easy for
employees to quickly enroll in the plan and siart engaging in the parlicipant experience.

PIN Maintenance

Parficipants who need to reset thelr password via the participant webshte can do so by clicking the Login
Help link. The pariicipant enters his or her SSN, zip/postal cods, last name, date of birth and the numeric
portion of the street address on file. Once this information is validated, the participant receives a code to a
previously stored method of choice {phone, email or text). Once the authentication code is entered, the
participant is able to view the current username and change the password.

Participants can change or replace their password at any time through the Profile section of the participant
website.

integration

The proprietary design of our recordkeeping system enables us to fully integrate with the voice response
system, plan sponsor and participant websites, and the systems used by our pariicipant services center,
Through this process, when information is added or updated through any channel by any user or process,
the information flows immediately fo and from the recordkeeping system and updates all appropriate data.
The result Is immediate accessibility to reaHime information for the Agency, its participants and Empower.

Volce Responge System SoftwarefHardware
Empower's voice response system Is an enterprise interactive voice response system speech enabled, self-

service application which uses the Avaya Voice Portal. Detail regarding the product platform and hardware
is provided below.

Product Platform Information

» The Avaya Volce Portal currently has 408 incoming ports available
« The application was developed using Avaya's dialog Designer version 5.1 which includes
corresponding IC and Computer Telephony Integration (CT1) connectors.

e Telephony/CTl integrates to Avaya IC 7.2 and Avaya CTI Adapter {for Salesforce) and Empower is
responsible for all CTl installation and configuration

= ®
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« The telephony cloud provides callers access to the voice response system. Users of the voice response
system utilize a telephone to perform the various functions available through the voice response
system. A call will come into the Verizon network which will query the CTl system fo detsrmine how {o
route the call. Once routed, the call will go into the Avaya Communications Manager Gateway. The
Gateway will determine which Media Processing Platform (MPP) o route the calls to. The ANI and
DNIS values are sent from the Avaya Communication Manager Gateway o the MPP.

« The following products are provisioned on the platform using the most recently certified version:

o Nuance Recognizer 9.0.x (Tler 3)

o RealSpsak4.5.x

o Nuance Core Open Speech Dialogue Module 2.0.x {*OSDM)
o Nuance Address OSDM 2.0.x

Hardware

«  Six Dell PowerEdge M630 Blade systems; three systems in a Dell chassis In both Denver and Andover
« Each blade system has
o 2 Infel Xeon E5-2695 v3 2.30GHz Processor CPU (14 core)
o 256Gb DDR Memory
¢ 29 Redhat RHEVM VM guests servers [RHEL v6.7]
o Located in Denver:
- Three Development servers
- Four Testing/QA servers
- Eleven Production servers
o Eleven DR/BCE servers located in Andover
e Each VM server curently has:
o 2(2 sockets 1 core each)
o 4Gb of memory
o J35Gb base OS file system disk storage allocation
o Each system has a spacific application file system NFS based disk allocation

Internet Sofiware/Hardware

For our website applications, we use Apache servers running on RedHat Linux, which communicate to BEA
WebLogic application servers running on Solaris, Our internal Oracle forms and batch applications also run
on Solaris servers. All applications access our Cracle databases and are on Solaris servers. The desktop
and scanning environments contain Dell PCs running Windows that connect back to elther our Oracle forms
or web applications as appropriate.

Plans Using System

As of March 31, 2019, there are 38,896 plans, totaling approximately $596 billion in assets, on the
recordkeeping system.
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4.2.1.2.7Describe the on-line inquiry and transactional capabilities your eystems support, including
the hours systems are available, routine maintenance periods (include statistics for the fast
twelve (12) months on down time other than routine system maintenance), and capabilities
for inquirles and transactions. Specifically include how each of the following activities is
supporied:

o Account balance information
Fund performance
Account balance reallocations
Investment allocation changes
Vesting
Distribution inttiation
o Plan provision explanationsfassistance
o Tax status information
c Estimated benefit calculator
Available Hours

The participant website is available 24 hours a day, seven days a week. Al transactions submitted prior to
market close are processed on the same business day. Transactions received afier market close oron a
non-business day are processed the next business day.

Maintenance

c o © ©

o]

We reserve 12 hours per week for planned downtime; however, the outage usually lasts a few minutes or
less.

Downtime

We make every effort to mainiain availability at a high ievel, which includes & contractual system avallabliity
target of 99%. When an unscheduled system outage occurs, downtime durations are usually a few minutes
and the event is promptly escaleted to the appropriate support area for timely remediation.

Downtime dedicated to the weekly maintenance window is not calculated info the unscheduled outage
figure. The actual number of hours we may be down during this window is not reporied.

Qur website avallability statistics for the past twelve months is below:

100.00%
99.80%
99.60%
99.40% |
99.20%

Web Availability for 12 Months
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Account Balance Information

Immediately upon logging in, participants see thelr total account balance. From this screen, participants can
select My Accounts to view more detalled information. Additional Information includes year to date
contributions, rate of retum and current contribution percentage.

Fund Performance

Participants can access investment information, including fund performance from the My Accounts section
of the participant website. Personal rate of retum Is avallabie in the Account Overview section, while specific
fund performance information Is avallable under the View/Manage my Investments menu, Participants can
click on any fund fo link to the Momingstar Fact sheet for that fund.

Account Balance Reallocations

By selecting the Balance opfion on the Account Overview menu, participants can see their current balance,
asset allocation, balance over time and balance comparison. Particlpants can change their current allocation
easily from the home page. The comparison fool aliows the participant to mode! various scenarios and make
changes with two clicks.

investment Allocation Changes

Investment allocation changes can be made from the ViewManage My Investments menu in the My
Account section of the participant website. Participants can opt to rebalance their portfofio, change how
future contributions are invested, change how current balance is invested or dollar-cost average.

If participants are unsure how to Invest, the participant website features:

o Aninvestment style and strategies component within the retirement calculator to help determine the
appropriate allocation between stocks, bonds, and cash based on investment style.

o The Weliness and Financial Center (Me & My Money) offers resources regarding basic investment
sfrategies.

o A Help me do if option to assist the participant with the selection of a target date fund, risk-based fund
based on the level of risk a participant Is willing to take, or a pre-selected model portfolio based on the
funds avallable within the plan.

o Investment sliders that allow a perticipant to build his or her own portiolio and readily see the resulting
mix between equities and bond, as well as asset classes.

Vesting
Participant vested account balance information is available in the Account Information/Balance menu.
Distribution Initiation

Distributions can be requested from the My Accounts section of the participant wabsite. Participants can
view cuirent vested balance and request a distribution based on plan rutes.

Plan Provision Explanations/Assistance

Plan information, including forms and disclosute notices are available from the My Accounts screen, Plan
Information menu.

Tax Status Information

Statements and notices are available from the My Accounts screen under the Account Information menu.
Particlpants can view or print forms from the Statements and Documents section,
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Estimated Benefit Calculator

My Estimafed Retirement Income is the first thing your participants see when they log on. Participants see
what they are on track to receive, »
wmys‘wk up aga]l‘lst thak Ramamant eome  Jleathoas rors 1Dyl tamiun-
goal and a proposed next step. . ) ,

Our infent s fo hel p participants My estimated retirement income
quickly and easily: e

e Translate refirement savings N
and other assets into Sevtss S £ e —
estimated monthly retirement o s Sl
income.
¢« Model different refirement-
plan contribution rates,
retirement age andfor AL MRS P ey e
Investment mix (stocks and N
bonds) using easy-to-use R TS et e,
interactive sliders. ¢ T
«  Assess the impact of including
estimated Soclal Security benefits in their planning.

« Predict the potential income from outside sources, such as IRAs and mutual funds.

Capabilities

As previously detailed, the following table details the account service and transaction capabilities available
via the wﬁemhersdcp.oom custom panicipant website.

Flansvwin S g

® View ba]anoe * V'th pendlng t:ansfers

¢ Balance history ¢ View completed transactions
¢  Account summary o Withdrawals

¢ Current allocations o Custom transfers

«  Asset allocation e  Statements on demand

«  Asset allocation comparison ¢ |ndividual rate of refurn

¢ Deferral ¢ Quarterly statements

& Contribution history = Transaction history

«  Personal profile ¢  Advice and managed account services
¢ Beneficiary

= Cancel transfer B Fund transfars

¢ Automatic rebalancing e Change PIN

« Forms ¢ Dollar cost average

o Distributions « Beneficiary

o  Change personal profile e Change usemame

¢ Address change, terminated participants only

= i
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¢  Fund values ¢  Fund performance
¢ Fixed retums « Fund overview
o Fund benchmarks ¢ Fund values graph

e QOnline prospectus

Educalionand Planning

e Getting started o Advice and managed account services
«  Distributions and rollovers = Become an educated investor

¢ Plan FAQs e Managing money in refirement

¢ Paycheck analyzer = Asset dasses and mutual funds

*  Budgeting, planning and day-fo-day finances e  College planner

o E-leaming

theviceosiotftheplan)

Beneﬂcia forms
¢ Discuss the language options available for your system.
Participant Services Center

We have retirement representatives who speak Spanish and a number of other languages. We can also
assist particlpants through our language line service provided by Vofance, Through the language fine
service, our retirement representetive and the participant are placed in telephone conference with our
translation service provider who will translate the conversation between the forsign language speaking
participant and our retirement representative. Our language line service has the capability to provide
translation services in more than 200 different languages.

Voice Response System

We offer a Spanish version of the voice response system. Additionally, participants can be transfemed 1o a
Spanish speaking representative and we can also assist participants through our language line, which
provides translation in more than 200 languages. This feature is available to all of our clients.
Communication and Education

Available Spanish communication and education materials included, upon request:

e Employee meefings

o Education handouls

e Participant statements

In 2020, we will infroduce Spanish translation services for the two most prominent web pages of our
participant experience. Individuals who select Spanish as their language preference will access the home
and account overview pages in Spanish and will be guided through the complete experience using Spanish-
translated navigation. Currently, the Empower Retirement Security Guarentee and the security ips page of
the participant website are avallable in Spanish.
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« Describe the interface between the IVR and/or website If & participant elects to move from the
IVR and/or website to a service representative

Participants can elect to fransfer from the voice response system fo a retirement representative at any time
during normal business hours by pressing zero {0) or using the voice command feature. Participants are
also given the option to transfer to a representative following their access to the main menu.
Representatives are available Monday through Friday 8 a.m. to 10 p.m. Eastem time, excluding financial
market holidays, and Saturday from 8 a.m. to 5:30 p.m. Eastem time.

o How often Is the data on the website updated?

Our fully integrated recordkeeping system allows website data to be updated in real-time for most
transactions. The completion of some financial transactions requires the closing price.

¢ How do the IVR and website interface with the recordkeeping system?

All of our systems are fully integrated, real-time systems. Applications are cusfom-written, mstalled and fully
integrated for each channel of communication interacting with the recordkeeping system. Each application is
written on z different piatform and linked to the system. Through this process, when information is added or
updsted via the websile or through any channel, the application or link fiows to and from our recordkeeping
system, processing and updating the data.

4.2.1.2.81t is preferred that the TPA distribute a TPA developed and Agency approved educational
newsletter and any “statement stuffers” communicsations as deemed necessary by the
Agency to alf plan participants using the distribution method that the plan participant has
elected for their quarterly statements, Please provide an example of the educational
newsletter.

Your communications team worked closely with the Agency to update the look and fee! of your quarterly
newsletter. We offer three versions from which the Agency may choose and have included samples with the
Exhibits.

4213 Investments

4.2.1.3.1TPA should provide & wide spectrum of investment options, including target date
investment series, without front or back loads or other charges, based on best of class, and
that best meet the needs of the members and beneficiaries of the TDC Plan. {Agency will not
accept optlons that include proprietary funds only and may require the TPA to use certain
funds.) The Agency's Board has ultimate discretion in final selection of Investment options.

e Discuss your abillty to provide investment options for the TDC Plan, disclosing whether you
would be providing the investments in-house or through external managers.

We offer an open architacture platform with no proprietary requirement. The Agency can bulld an investment
menu using the 18,290 investment options available on our platform from 267 participating mutual fund
companies (as of February 1, 2018). Qur goal is to offer you the ability to select investment options on a
best-of-class basis with no constraints.

It is important to note that the Agency currently uilizes some of our proprietary furds in your lineup today.
e How long have you been providing investment services?

We have provided investment management services and have administered not-for-profit, public and
corporate defined confributlon plans since the 1940s,

e Discuss the number and types of Investments you have avallable.

As previously detailed, the Agency can build an investment menu using the 18,280 investment options
avaitable on our platform from 267 participating mutual fund companies (as of February 1, 2019).

74
EMPOWER



West Virginia Consolidated Public Retirement Board

: A'p'-":"‘”;, Urpbafd: bl uuvuuﬁﬂu

¢ What is the name of your custodian and will it act as trustee for all TDC Plan essets?

We are proposing Great-West Trust Company (GWTC) to provide the custodial services for the plan. GWTC
will act as trustee for all TDC plan assats.

GWTC provides directed trustee and custodial services to employer sponsored retirement plans for
corporations and non-profit organizations, as well as govemment antities. A wholly owned subsidiary of
GWL&A, GWTC has been providing these services since 1998. As of December 31, 2018, GWTC acts as
trustee, custodian, or sub-custodian for more than 21,000 employer sponsored retirement plans and 87,000
IRAs representing more than $270 billion in assets.

e Discuss your scroening process for selecting investment options to recommend to & client (and
specificaily the Investment options you propose for the TDC Plan).

Great-West Investments™ (GWI) will assist as requested with fund evaluation, selection and portfolio
construction. Conformance with a plan's investment policy statement (IPS) is a comerstone of GWI's
analysis. As such, GWI refies on the IPS as the blueprint for screening investment options.

To help the plan sponsor idenfify who they believe are the most compefiing investment managers, GW|
screens hoth the list of funds with which Empower currently has trading agreements and the Momingstar
Mutual Fund Universe. The IPS uses screens that categorizes each fund and incorporate the benchmarks of
the IPS, which results in a list of funds per category that mest the designated standards.

The initial screen ylelds a short list of managers that scrutinizes both retums-based and holdings-based
style analysis. Investments are evaluated based on their performance net-oi-fees relative fo their pear group
(Momingstar Category) over a three-, five-, and 10-year basis. Our analysts also consider risk-adjusled
performance such as Sharpe ratios, Momingstar ratings, and alpha, beta, and R-squared opposite a
relevant benchmark.

Ones the funds pass the inifial screens, additional research begins, including a review of the respective
mutual fund companies, manager tenure, performance in muitiple market environments, tumover ratios,
fund diverstfication, and consistency of performance.

o Discuss how you monitor and evaluate funds, including the ongolng monitoring of each fund
and fund manager against the TDC Plan Investment Policy.

As detalled above, GWI will assist as requested with fund evaluation, selection and portiollo construction.
Conformance with & plan's IPS is a comersfone of GWI's analysis.

« Discuss your proposed standards for putting an investment on “watch” status and for removing
and/or replacing an investment from the list of options offered (including mapping).

As stated previously, GW! will conform to the plan's investment policy statement with regard to when an
investment should be placed on a *walch” status. Should the IPS not provide criteria for placing on fund on a
“watch® status, GWI will discuss possible candidates for “wafch® status with the plan sponsor during the
course of regular Investment review meetings. Reasons an investment may be placed on a *watch” status
include underperformance versus stated benchmarks and peer groups, substantial manager tumover, a
change of controf in the sponsoring fund company, or ather non-performance issues

¢ Describe how you offer specific investment advice to individual participants and your
associated fiduciary dutias.

Chris Meadows

Your local RPA, Chris Meadows, has the FINRA Series 65 registration, and is trained on the appropriate
technology to use when meeting with participants and providing investment advice. Using the technology,
Chris acts as a fiduciary and provides recommendations for specific funds, savings rates, and spend down
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options. Chris can explain the recommendations and help the participant consider different outcome
scenarios. Participants can then implement the recommended changes on-sfte with Chris' assistance.

Chris completes a personalized, comprehensive retiremant readiness review with each employee who
desires one. This review encompasses all relevant parficipant data including spousal and outside assets,
when the participant wishes to retire and how much of their current income they will need In retirement. He
uses ihis information to make fuily relevant recommendations.

Chris will also facilitate the use of Online Advice for any employee electing to use Advisory Services. He can
model different retirement income projections and defiver specific recommendations to the participant's
porifolio and savings strategies. The nature and complexity of account struclures and available investment
aliematives are thoroughly addressed and real-world frictions including management fees, portfolio
turnover, and taxes can be analyzed and explained {o the parficipant fo provide truly personalized advice.
By delivering this Information In person, participants receive the benefit of asking questions, discussing
areas of concem, and applying the recommended changes with the help of & partnar who can guide them
through each step.

We offer Advisory Services through our wholiy owned subsidiary and registered investment adviser AAG.
Using a program powered by Momningstar (nvestment Management LLC, we offer investment advisory
resources and services, including My Total Retirement.

AAG serves as the registered investment adviser and 3(21) fiduciary for online advice. Momingstar
Investment Management serves as the sub-advisor fo AAG to provide fund-level advice to participants
based on the investment options in your core lineup.

My Total Retirement provides professional investment services through a user experience that is integrated

info the Empower participant experience. Participants who choose to enroll in My Total Retirement will

receive:

s A personalized savings and investment strategy — created, implemented, monftored and managed by
investment professionals.

= Anintegrated, multichannel communication experience designed to drive positive action.

= Access to specially trained investment adviser representatives, who are dedicated to My Total
Retirement.

e A strategy that evolves for each stage of the retirement joumey.

e A spend-down strategy designed to maximize income in retirement, including recommendations to help
pet the most from Social Security.

Participants can personalize their profile to enhance further the customized strategy. By offering My Total
Retirement, the Agency gives participants much more than savings and investing help. Participants have
access o a comprehensive retirement experience bullt around them, thelr ffe changes, and their unique

goals and dreams for the future.

Online Advice

For employees who are not ready for My Total Retirement, online advice provides participanis with access
to self-service advice powered by the same methodology as My Total Retirement. This service can provide
investment allocation recommendations and savings rate advice that a participant can choose to implement
on thefr own. There Is no cost to participants for this service.

= Discuss any investment advisory services you offer along with the cost structure thet enable
participants to elect the discrefionary management of investments,

As described above, Advisory Services provides professional investment services through a user
experfence that is integrated into the Empower participant experience.

— e
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The annual cost of this service is detailed below.

e Online Advice {no fes)

« Managed Account Service (tiered pricing fee dependent on the participant’s account balance as
detalled betow)

Participait AccountBalance Magagedtcotitier : J
: Optn® Dptoul™’
Amounts under $100,000 0.45% 0.40%
Next $150,000, up to $250,000 0.35% 0.30%
Next $150,000, up to $400,000 0.25% 0.20%
Amounts over $400,000 0.15% 0.10%

* With the Opt-In feature, eligible employses must elect o be enrolled in the managed accaunt service,

** With the Opt-Out feature, eligible employees are automatically enrolled in the managed account
senvice. Participants can choose not to be enrolled in the service.

¢ Complete the chart in the Appendix Il to demonstrate the investment options you propose
{Investment Options Proposed).

Please see the Investment Options Propased appendix in the Exhiblis section.

¢ You do not have to propose an investment option for each category. Explain why you have
chosen not to propose an investment option for any Investment category.

As the incumbent, we included the funds cumrently in the lineup which does not include a government bond
fund or TIPS fund. Govermment bond funds are highly comelated with the intermediate-term bond fund
category, so it may be redundant. A TIPS fund may be appropriate, however their longer duration could
present risks to participants in a rising rate environment.

= Describe your company's ability to provide pre-assembled asset allocation, target date serles.

As the incumbent provider, Empower is currently accommodating the use of Great-West Lifetime Funds® as
the plan's target date series.

Generally, the asset allocation of each target date fund will gradually become more conservative as the fund
nears the target retirement date. The date in a target date fund's name is the approximate date when

investors are expected to start withdrawing their money (generally assumed o be at age 65). The principal
value of the fund(s) is not guaranteed at any time, including at the time of the target date and/or withdrawal,

in addition, we have an asset allocation model solution which combines the investment advisory and asset
allocation expertise of Momingstar [nvestment Management with functionality that allows customized fund
selection by plan sponsors, and their selected financial advisors, who understand the unique needs of their

parlicipants.
Additionally, the assst allocation mode! solution offers financial advisors the option to create their own asset
class mix for a glide path or risk template. This can inciude:

o Choosing the asset categories for the plan.
e Determining the percentage assigned to each asset category.

€ Generally, the asset allocation of each target date fund will gradually become more consarvative as the fund nears the target retirement date.

The date in & targel dete fund's name Is the epproximale date when Investors are expected 1o start withdrawing their money (generally
assumed (o be at age 65). The prindpal value of the fund(s) is not guaranteed at any time, Induding gt the time of the target date and/or

withdrawal.
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e Designing how the glide path will change over time to get more conservative as plan participants reach
retirement age.

We offer two options: non-unitized and unitized as described below.
Non-unitized

We provide an online Interface the advisor uses to create assst allocation models. The interface provides an
easy step-by-step approach to customizing models for plan sponsors. The steps are as follows:

«  Enter glide path characteristics.

< Assign assets category percentages to the glide path.
»  Assign fund allocation percentages for the glide path.
«  Create the model,

s Review the model.

= Accept and submit the model.

Our assst allocation mode! performance solution is based on getting dally values from Momingstar
Investment Management (including refum plus capital gains and dividends) and calculating the change in
those values and the weighted average of each fund in the model.

Unltized

Afler market close, we receive the net assef values (NAVs) from the fund houses. After the NAVs are
entered info our system, the system summarizes participant transactions and creates a net buy/sell frade
ticket for each fund. The trade tickets are sent to the fund houses in a variety of methods the same evening,
and settlement occurs the following business day. We also calcutate the daily unit values for the custom
profile funds.

A fund manager is respansible for making decisions related to any portfolio of investments (ofien a mutual
fund, pension fund or insurance fund) in accordance with the stated goals of the fund. We can calculate the
daily NAV for separate accounts in a similar manner to the methodology used for mutual fund NAVs. We do
so by valuing the underlying securities using one of our pricing services, Daily cash flow s taken info
account and the value of the portfolio is rolled up and divided by the outstanding shares. Income and
expenses are typically Included in the NAV.

« |f you propose use of a stable value fund:

Describe the product, its structure, the current and minimum Interest rate guarantees, how
Interest is credited, and the frequency of rate changes. Also provide the make-up of the
underlying portfolio Including asset type, percentage breakdown, credit quality, credit
quality minimum guarantee, average quality, average maturity, modified duration, liquidity
percentage, and yield to maturity.

We can confinue to support the plan’s current stable value fund with VALIC.

o Describe the methodology you use to calculate the Interest rates, and when you will be able
to provide the Agency & copy of your calculation.

Not applicable. We are proposing to maintain the existing VALIC fund. We will recelve the interest rate
Information from VALIC.

o What is the current yield on your etable value fund?
Not applicable. We are proposing to maintain the existing VALIC fund.
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o What yield and terms do you offer to the Agency?
Not applicable. We are proposing to maintain the existing VALIC fund.

o Descrlbe the fund expense ratlo for your stable value or equivalent fund and confirm that
you will not assess any market-value adjustments,

Not applicable. We are proposing to maintain the existing VALIC fund.

o Discuss how the book to market differential will be handled should there be a termination of
the contract prior to the end of the contract term.

No! applicable. We are proposing to maintain the existing VALIC fund.
o Inthe event of bankruptcy, where do the investors in the stable value fund stand in line of
creditors,
Not applicable. We are proposing to maintain the existing VALIC fund.
» Specify and discuss your total welghted average revenue requirement.

Please see the Cost Proposal.

o Describe the investment options you proposs be offered by completing the forms provided in
the Appendix Hl. Twe forme require listing proposed inves{ments by category, annual rates of
return as of June 30, 2018, investment ohjective, inception date, manager, manager tenure,
assets, expense ratio, revenue sharing, 12b-1 and any other fees. An additional form requires
listing target-date series and the annual rate of return for each.

Please see Appendix Il in the Exhibits section.

¢ Discuss the fund(s) you would propose for the Qualified Default Investment Alternatives (QDIA)
option and why.

The Agency currently uses the Great-West Lifetime Funds as the Qualified Default Investment Altemative

(QDIA). We are not recommending any changes.

4.2.1.3.2TPA should not impose any limitations such ae maximum number of changes, contribution
investment tranafers or elections However, the TDC Plan will consider an excessive trading

policy.
Confirmed.

4.2,1.3.3TPA should provide writien confirmation of changes to Participant accounts within two (2)
business days of the change.

Confirmed.
4.2.4.4 Transition
4.2.1.4.1 TPA should provide a working plan that faciliates the transition.

As the Incumbent provider, a transition is not necessary. However, we would like to take this time to
collaborate with the Agency to create a project plan and discuss potential enhancements for the plan. Those
enhancements may include turning on additional services, discovering opportunities for communications
campaigns, and formalizing a strategic plan for improving participant outcomes.
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=  Provide a detalled transition plan, including your team; a Gantt chart with proposed
commencement date, schedule and status meetings; responsibilities of the Agency, the TPA
and any other necessary entity; and any other information you believe Is appropriate. If & black-
out period is required, discuse its length and any other restrictions. (Note: This will be a
working document and will be amended and updated as needed if your firm is selected as the
TPA.)

As the incumbent provider, a conversion is not necessary. As stated above, we would like to spend time
creating a project plan with the Agency which will formalize a timeline for implementing agreed upon
services, campalgns, and other administrative ltems, if applicable.

For responsiveness, we have included a sampte timeline for a typical government plan implementation.
Since this is not applicable, we can provide a Gantt chart upon request; however, we are not providing one
at this time.

Conversion Timeling Sample
Please see the sample Implementation Timeline in the Exhibits section.
Implementation/Transition Team

We have designated and experienced transition teams. The conversion teams include personnel from our
recordkeeping department, administration, and systems development. The conversion feam works with the
ongoing service team from day one fo help ensure a smooth fransition and is available during the fransition
phase as well as the ongoing service phases.

Our team approach is successful in providing the necessary structure and the technical assistance to install
and implement many large stete, county, and city plans as efficlently as possible.

Members of the team Include;

= Marybeth Daubenspeck, Vice President, Government Markets

¢« Donald J. Jurgens, Managing Director, Govemment Markets

e Phyllis Henderson, Direcior, Implementation (If conversion were required.)
«  Bryan Peart, Manager, Client Services Government Markets

¢ Jennah Ross, Senior Client Service Manager

¢ Chris Meadows, Retirement Plan Advisor

« Jennifer L. Bailey, Communication Lead, Government

¢ Megan Jurasic, Strategist Participant Communications, Government

Please see the service team biographies in the Exhibits section.
Blackout Period and Restrictions

It is common for the prior recardkeeper to implement a brief blackout period to allow for reconciliation of
participant accounts before the converslon. A blackout pericd is ofien considered critical to a conversion’s
success and the duration is determined by the system capabilities and personnel of the prior recordkeeper,
The following transactions are restricted during a plan’s blackout period;

Any distributions from the plan.

Fund allocation changes andfor fund transfers.

Deferral updates,

Beneficiary changes.
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In accordance with the Sarbanes-Oxley Act of 2002, Empower provides participants at least 30 days’ written
notice of any blackout period. The notice includes an explanation of affected transacfions, services and
investments (if applicable), and the blackout's effective date and approximate duration.

e Provide a chart mapping the current invesiment options to the proposed investment options,
We do not propose any changes to the fund lineup at this tims.
* Describe how you ensure accurate transfer of all assets at fair market value.

As the incumbent provider, this question is nat applicable. However, per proposal requirements we have
responded below.

At conversion, assets may come to Empower by two different methods:

¢ For funds that the plan doss not wish to keep, the assets are liquidated at the prior recordkeeper and
wired fo Empower. Empower then invests those assets info the new fund, based on the investment
mapping strategy approved by the plan.

«  For funds that the plan wishes to retain, the assets are transferred fo Empower on an in-kind basis. This
process includes establishing accaunts for the funds at Empower (2 preview of the funds is necessary
to make sure that we have fund agreements In place) and providing instructions to each of the fund
providers to transfer the assets from the curent recordkeeper's account to the new Empower account,
If there are funds that the plan currently holds that are now closed to new investors, we contact the fund
house to obtain permission to open a new account with the transferred assefs as these asseis are
already invested in the fund and are transferring to a new account due to a change in recordkeeper.

It is commeon for & plan to use both methods: some funds are liguidated while other funds are transferred in-
kind. Empower will work with the prior recordkeeper and fund providers to help ensure the transfer
instructions are clear.

¢ Discuss how you plan o minimize participant impact.

As the incumbent provider, this question does not apply; however, for informational purposes, please see
the below.

During conversion, the participant accounts are established using the pricr recordkeeper’s information,
eliminating the need fo obtain new enroliment forms from parficipants. Fund allocations and account
balances are mapped Info the existing investment options or to new options based on the final mapping
approach.

if contributions are recelved for a participant who is not set up on our system, we establish a default fund at

the participant level so that the contributions can be acceplied. The participant receives a notification
explaining that his or her contfributions were placed In the default fund and that new allocations for future

contributions are established.
« Discuss your proposed communication plan,
Please see the Propesed Communication Plan in the Exhibits section.

« Describe how you Intend to conduct the plan transition group educational meetinge. Provide a
complete description of the toplcs to be covered and describe your company's abilities to
provide the necessary information in & clear and accurate manner. Your company should b
prepared to fully describe all aspects of the plan, Including any new investment options.

As the incumbent provider, this question is not applicable. However, per proposal requirements we have
responded below.
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In order to provide effective communication to participants regarding the transition, we use our on-site
conversion team 1o facilitate communications with plan parficipants. Starting approximately six weeks in
advance of the records conversion effective date, our teams provide group mestings across the various
locations and shifts of the affected participants. These meetings are organized and publicizad through our
various communication pieces that are malled fo participants several weeks prior to the commencement of
the group mestings.

With the client's input and approval, there are several communication resources Empower recommends for
the awareness and transition program:

Transition builetin: This brochure provides information about the plan changes, introduces Empower,
details the transition, explains all new enhancements, provides an overview of the investment options,
provides blackout nofification of when they have access to their account, and provides contact information.
This brochure is malled to all current participants using the previous recordkeeper's address file.

PowerPolnt presentation: This presentation is used during the education meetings and includes an
explanation on the details of the transition, why the change was made, and details such as the investment
options, account management tools, participant services centers locations, etc.

Investment Information: This includes investment performance and fund data sheets. It Is distributed
during education meetings.

= Describe how you intend to conduct the ongoing in-person educational meetings if the Agency
should request those services. Provide a complete description of the topics to be covered and
describe your company's abilities to provide the necessary information in a clear and accurate
mManner,

Our onrsite RPA, Chris Meadows, will schedule both group and individual meetings with each of the
agencies and employers In the different areas. Participants can schedule an individual meeting by
contecting Chris in advance via emall or telephone. Group meetings provide helpful information about
overall financlal weflness and fopics of focus include financial planning, budgeting, comprehensive
retirement planning and Soclal Security, cutside retirement assets (IRA, previous 457/401k), spousal
assels, college savings and more,

For participants who prefer to have one-on-one mestings, individual counseling sessions can be scheduled
with Chris. In an Individual counseting session, participants may address fopics such as:
o Afilly personalized retirement readiness review

¢ A comprehensive gap analysis illustrating for each employee whether they are on track to replace their
working income in retirement (Including pension and social security, If applicable) and, if not, what
options are available to get them prepared

¢ A complete plan investment review showing each employee all of the plan investment options avalable
and the benefits of proper asset allocation

= Online advice or Advisory Services options

= A complete, personalized paycheck illustration showing each employee the effect of participating In the
program and the impact on their take home pay

¢ The maximum that can be contributed fo the plan for each employee

»  Determining the most advantageous participation level for each employee

¢ How the pension works and what it is likely projected to provide the employee In retirement
¢  Social Securlty options for each individual
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Online Education Seminars

Our education program Is designed to be delivered In a classroom environment and supplemented with
Interactive educational services and tools on our website. The following table provides a listing of the
avallable serminars.

e Budgeting "« Relirement Planning: An Acfon Plan for
¢ Retirement Planning: An Action Plan for Baby Women
Boomers

e Understanding Your Distribution Options
= Retirement Planning: An Action Plan for the e  Tax Benefits
Next Generation ¢ Knowledge is Retirement Powsr
«  Retirement Planning for Generation X = Market Volatility
L]

' Baskc Investment Edusation - St to Buliding &n Investmel Stralegy
Options for Investing _Advanced Investment Educalion -
e e TS b s T R

Retirement Distribution Options
©»  Preparing for Retirement ¢ Reinventing Retirement
«  For each type of In-person communication effort, Indicate how you propose to coordinate

meetings so that all Interested members have an epportunity to attend a meeting at a
convenlent location,

Chris will work closely with the plan to outline a schedule of times and locations for meetings. We partner
with the Agency on communications to help ensure that the staff knows the dates and times when the
meetings will be held. We also make sure that the schedule is structured so that all shifis are accounted for
and employees can easily attsnd a mesting before, during, or after work. In addition, we will provide
resources for any hours of the day or night that make sense, to provide optimal availability for mesting
attendance.

Indlicate If you require conversion data to be In & standard format. If $0, provide sample
speclfications. Hags your firm fransitioned & plan from the current recordkeeper (Empower
Retirement Services)? If so list the plans and desciibe the transitions. If not, state any extra
charge to re-format on the Cost Proposal form and indicate if this will cause any delay

As the incumbertt provider, this question is not applicable, However, per proposal requirements we have
responded below,

We do not require a specific format for participant records as long as a detailed file layout is provided with
the records. We will work with your existing vendor to communicate file specifications, flle transfer protocols
and timelines. To protect the integrity of the date and to help ensure timeliness, we raquest that records be
sent in a secure elestronic format,
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* Provide the names of other similar plan sponscre, along with the name and telephone number
of & contact person, with whom you have been involved in 2 plan transition during the last three
years,

Due to the extensive list of clients gained and lost In the past three years, we have not provided a list with
their contact information. However, we have provided one with similar scope and services to the Agency's.

City of Tallahassee, Florida
Contact Name: Angel L. Chariton
Telephone Number: 850-891-8278

e  State the number of transitions your company has conducted in the past year, the past three
years and for public sector plans,

e

Total Conversions
Government

4.2.1.42TPA should provide accurate conversion of data.
«  Describe how your Firm wili ensure all data conversion is accurate and complete.

As the incumbent provider, this question is not applicable. However, per proposal requirements we have
responded below.

We transfer historical records based on the data provided by the prior recordkeeper. We complete an audit
for reasonableness of the conversion data before proceeding with the transfer of historical data. We provide
the conversion data for your review and approval prior to completing the conversion.

4.2.1.4.3TPA should at the end of the contract term, including any extensions, provide all TDC Plan
records in a usable electronic format to the Agency for transiion to a successor vendor.

¢ Acknowiedge your Firm's understanding of the requirement.
Confirmed.

* Describe your Firm's transition process in the event of the Agency's decision 1o change TPA
vendors as the end of the contract term, including any extensions exercised.

The following procedures outline the steps involved in a plan discontinuing services with Empower.
1. Empower recelves notification from the plan sponsor.,
e Empower requests 2 minimum of 30 days' nofice.

e Notification must be in writing and provide the date of fina! valustion.
e Empower complles all required data.

2. Empower will review if there are any periodic payments for the pian and will pay in advance when
needed.

3. The Empower deconversion team will prepare a timeline of events,

= Aftimeline will be prepared once all Information is provided.
e Consideration for pre-payment of any periodic payments will be reflected on the imeline.

»  The standard will be that assets will be sold on the first day of a month, rather than the Jast day,
due to month-end processing considerations. If necessary, assets can be sold on the last day of
the month or any day of the month.
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©  The cash will nof be wired unti the funds are recelved. In most cases, this is the day following the
sale of the assets,
< Empower determines final dates for:
o Submitting contributions
o Processing distributions. For deconversions occurring on October 31 or later, the plan sponsor
should submit any required minimum distributions to be paid for that year.
o Processing fees
Empower will provide the pian sponsor with the deconversion timeline.
e Once established, the final distribution date and the final contribution processing date cannot be
changed.
4. Dividends processed after the initial wire has been sent will be sent in a subsequent wire, There
generally will be one additional wire with all dividends, unless those dividends were processed aver
several days.

5. Cnce the deconversion has been processed, a notffication is sent to Empower and the new
recordkeeper providing the fofal of the wire and the breakdown by fund.

6. Follow-up questions from the new recordkeeper or trustee should be direcied to Empower. If
necessary, Empower will arrange for a conference call with the new record keeper,

7. We will deduct the dollar smount of any outstanding fees/invoices from the top of the wire to the new
carier.

4.2.1.5 Reporting and Compliance

4.2.1.5.1Provide timely, easy to read, and helpful Participant statements for each calendar quarter
through a meiled paper statement, unless the Participant elected to recelve electronic
statements only, no later than the 15th day of the month following quarter close.

As part of our Empower education experience, we send each empioyee a quarierly statement tha
summarizes in-quarter activity. Our statements are designed to be easy to read and understand. You can
choose whether to include custom detalls—such as your logo or customized messaging.

Statements include beginning and ending balances, employee contributions, interest or change in value,
graphical display of aliocation of future contributions, transfer and sumenders for each of the funding options
for the quarter, fees and charges (if applicable), withdrawals and graphical displays of account balance by
investment. Statements are available in English and Spanish,

Confirmation statements are genarated for employee transactions, and we provide a confimation number at
the time of the fransaction to help ensure security and accuracy. Plan participants who execute a .
transaction via the website can print a confirmation statement. For transactions executed via the voice
response system or a refirement representative, a confirmation number Is received at the time of the
transaction. A confirmation statement is available on the parficipant website within two busingss days after
the transaction date.

Quarterly participant statements which are in 'good order’ (.e., complete and accurate) are avallable via the
participant website by the 15th business day, following the calendar quarter end. Once accessed,
participants will have the option to print their stetement. Participants receive initial and annual notices
regarding the online delivery.

Participants may request a mailed statement by contacting the participant services center or change thelr
communication preference via the participant website.

&5
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 Please provide an example of your proposed participant statements
Please see the sample participant statement in the Exhibits section.
42152

©  Discuss the consolidated quarteriy reports you will provide to the Agency and their contents,
such as Morningstar ratings and personal rate of return. Provide samples. Discuss the extent
these proposed reports can be customized, if the Agency may receive the reports electronically,
and if the reports will be distributed within fifteen (15) business days of the end of a calendar
quarter,

We provide a number of reports to help you and other authorized staff get the most out of your plan.
Retirement Readiness and Plan Analytics Functionality

Unlike retirement ptan measures that focus on baseline information (e.g., participant data and contributions),
our pian sponsor reporting focuses on helping every employes pursue a better financial future. In addition to
the standard reporting functions listed below, we provide access to a Retirement Readiness report. This
calculation will present the Agency with detailed information specific to each employee's retirement savings
progress.

You have access to three data visualizations designed to help improve the overall health of the plan. You
can filter visualizafions by demographic (such as location, division, job code, union or non-union or any
other defined plan segments), s well as by age, salary, gender and tenure.

The data visualizations include:
¢ Lifetime Income Score - Measures each employee's retirement readiness, which provides you a
snapshot of the overall health of the plan.

¢ Invesiment strategy - lllustrates participant balances grouped by their investment strategy (i.., target
date funds, risk based, asset allocation model, managed accounts and do-it-yoursel)

¢ Participant web statistics — Provides a rolling 12-month look at web statistics {such as page visits
made), separated by desktop, mobile and tablet access

The goal of the data visualizations is fo give you the tools to identify employees who could be getting more
out of the plan so you can direct communications to thase segments.

The Empower Capabliities brochure included in the proposal exhibits illustrates some of the plan analytics
functionality of our plan sponsor website.

Plan Review

The Plan Review s a customized annual progress report used strategically to help enhance participation,
education, asset allocation and retiree outreach. The Plan Review may include the following:

¢  Asset allocation e Plan assets

e Participant activity v Plan ufillzation

»  Distributions o  Contributions

¢ Pre-tax contribution rates ¢ Single investment holdings by age

e Strategic Plan Summary (if applicable to the plan)
A sample Plan Review ks included In the Exhibits section.

—_— | E
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Strategic Partnership Plan

The Strategic Partnership Plan contains a comprahensive range of measurements for key services that
enables the Agency and Empower to prioritize planning initiatives. This tailored reporting package may
include the following:

= Goals and results

* Plan accomplishments

= Participant summary

¢ Curment products and services

¢ Communication plan

¢ Plan events and industry updates

« Resources and messages to assist in financial decisions

¢ Invesiment review

*  New product offerings

The Strategic Parinership Plan, combined with our Plan Review, provides the 100ls t0 strategically evaluate
the plan's performance and capitalize on data trends.

A sample Strategic Partnership Plan Is Included in the Exhibits section.
Quarterly Investment Review

The Quarterty Investment Review provides a variety of statistics used to monltor and evaluate the plan's
investment lineup. This report includes a Capital Markets Review, as well as information on sach fund's
performance, expenses, asset allocation, and style consistency,

A sample Quarterly Investment Review is included in the Exhibits section.,
Employer Plian Summary Report
This end-period reconciliation summary outiines the following:

¢ Beginning balance +  Ending balance

o Net contributions e Withdrawals

= Transfers into investments ¢ Transfers out of Investments

< Eamings « Interest (fixed return funds)

¢ Expenses ¢ Investment option summary

= Summary of dollar activity ¢ Summary of unit/share activity

«  Breakdown of activity by money type ¢« Contribution histary detail

o Each participant's account summary = Distributions detail

e Refund activity = Annuities and periodic payments summary

e Breakdown of activity by contribution type
A sample Employer Plan Summary Report is included in the Exhibits saction.
Online Reports and Information

Authorized Agency staff can access on-demand pian and participant reports anytime. This comprehensive
library of ad hoc reports can be customized to highlight trends and is designed to provide the Agency with the
analysis and perspective needed to help ensure the ongoing aceuracy of plan administration.

= 7
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«  Provide your company's statement accuracy percentage; l.e,, the percentage of statements that
are not mailed on the normal mall date because of an unresolved discrepancy. Confirm that you
will agree to incorporate a minimum error percentage in your contract with the Agency,

For the previous elght calendar quarters, the percentage of participant statements that have been mailed within
15 business days has been 99.80%,

As the incumbent provider, Empower confirms that we will continue to provide minimum error percentages
In our coniract.

¢ Discuss the statement of account review you will prepare for the Agency to facilitate Its due
diligence and provide a sample.

To help ensure the accuracy of participant statements, we conduct reviews of a sampling of interim

statements 1o verify the following itsms:
¢ Account summary ¢ Vesting (if applicable)
> Qutside assets ¢ Contact information
¢ Investment performance information «  Beneficiary information (if applicable)
«  Transaction detal, (if applicable) ¢ Narrative, (Iif applicable)
*  Projected monthly income in retirement «  SDBA information
«  Equivalent shares summary ¢ Personal rate of return

Additionally, we include the following lang uage on the participant statement:

This statement confirms transactions during the stated time period. You have an obligation to review all of
the information carefully to confirm that we have acted on your instructions properly. You must notify
Empower of any error within this statement as soon as possible. The actual benefits payable will be
determined by the plan document that govemns the operations of your plan. If you have any questions
conceming your benefits, please contact Empower.,

In addition, piease see the Plan Review, Strategic Parinership Plan, and Employer Plan Summary in the
Exhibits section.

e Discuss your ability to provide messages the Agency may request from time to time on
participant siatements.

Broadcast messages to all paricipants are displayed on the statement upon request. The plan sponsor
must submit content one month prior to quarter end to allow time for compliance review and staternent
programming.

A Displays on the first page Two lines of 90 characters are available to the
plan sponsor,
Displays about three pages into the One small paragraph, approximately five lines,
B statement is available to Empower; used as needed for
urgent narraffves.
¢ Displays at the end of the statement 80 characters per fine for a total of 20 lines.
before the performance retums

S *
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¢ Discuss the avallability of confirmations and reports online for participants and how
participants may discontinue paper confirmations and statements.

Participant statements will be posted to the participant website shorlly after the end of the quarter. Once
accessed, participants will have the option to print their statement, Participants recelve initial and annual
notices regarding the online delivery.

Confirmation statements are generated for employee transactions, and we provide a confirmation number at
the time of the transaction to help ensure sacurity and accuracy. Plan participants who exscute a
transaction via the webslte can print a confirmation statement. For transactions executed via the voice
response system or a retirement representative, a confirmation number is received at the time of the
transaction. A confimation statement s available on the participant website within two business days after
the transaction date.

Participants may change their communication preference via the participant website or by contacting the
participant services center.

¢« Describe the reports that the Agency will recelve relating to call volumes, response time,
abandoned calls, number of transactions, Internet usage, etc. Provide sample reports in the
Miscellaneous Section.

This information Is currently presented to the Agency on an annual basis and is incorporated into the Plan
Review and the Strategic Partnership Plan,

Plan Review

As discussed previously, the Plan Review is a customized annual progress report used strategically to help
enhance participation, education, asset aflocation and refiree outreach. The Plan Review may include the

following:
o Asset allocation ¢ Plan assets
*  Participant activity ¢+ Plan utillzation
o Distributions > Contributions
¢ Pre-tax contribution rates Single investment hoidings by age

o Strategic Plan Summary (if
applicable to the plan)

A sample Plan Review Is included in the Exhibits section.

Strategic Partnership Plan

The Strategic Parinership Plan contains a comprehensive range of measurements for key services that
enables the Agency and Empower to prioritize planning initiatives. This tailored reporting package may
include the following:

¢ Goals and results

e Plan accomplishments

« Participant summary

«  Current products and services

«  Communication plan

«  Plan events and industry updates

= Resources and messages fo assist in financial decisions

¢ Investment review

o New product offerings

EMPOWER



West Virginia Consolidated Public Retirement Board ’

sIrtsowglals T

The Strategic Partnership Plan, combined with our Plan Review, provides the tools to stralegically evaluate
the plan's performance and capitalize on data trends.

A sample Stratagic Partnership Plan Is included In the Exhibits section.

* Provide samples of participant quarterly statements and discuss your ability to customize.
Piease see sample statement in the Exhibits section.

You can customize the participant quarterly statement at no additional cost by activating or eliminating the

features outlined below:
o Retun address e Plan name
¢ Fund display in fund order or asset class ¢ Financial advisor and phone number displayed
order on first page (if applicable)
¢ Defemal amount indicators as well as ¢ Summary fransaction detail of all activity for the
limits, percentage and catch-up period
explanation
¢ Year-to-date rates of return and a *  Year-to-date and inception-to-date contribution
historical graph of account balance figures
= Beneficlary information ¢ Participant or employee ID
¢ Performance retums *  Plan logo
*  Display of vesting information ¢ Investment benchmarks
Statement Messages

Broadcast messages to all participants can be displayed on the statement upon request. The content must

be submitted ane month prior to quarter end to allow time for compliance review and statement

programming,

Two narative boxes on the statement may be used for plan sponsor messages; a third box is reserved for use

by Empower. Current limitations are discussed previously in this section.

42153

< Itis preferred that the TPA provide an Annual Actuarial Deta Report &t the end of each TDC plan
year and wlll include data from the full fiscal year. The report will be provided in text format (.txt)

in order to allow for the utilization of the data by our actuarles. The report will use the foliowin g
layout

EJ. o8 . = g =i et 1118 e MTE l
001008 | Social Security Number 18 ]
010-032 | Sumame A23 Left Adjusted
| 033050 First Name A1B Left Adjusted
054-068 | Date of Birth 21214 | mmddyyyy
058-059 | Sex Al MorF
080-087 | Member start date with TPA 212,14 mmddyyyy
068-075 | Last Contribution Deposit Date | 212,14 mmddyyyy
076-076 EQY Status Al A-active/ T-term
077084 | Termination date (if term) 212,14 mmddyyyy
0B5-081 | Vesting Service F7.3 years.fraction
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092-098 Defined Benefit Service F7.3 years fraction
098-108 | BOY Member Account Balance | F10.2
108-118 | BOY Employer Account Balance | F10.2
119-128 | BOY Total Account Balance F10.2

128-138 Member Confribution for Year Fi0.2 cash basis
138-148 | Employer Contribution for Year | F10.2 sash basls
148-158 Roliovers Complsted F10.2

158-168 Withdrewals Completed F10.2 positive entry

169-178 EQY Member Account Balance | F10.2
179-188 | EOY Employer Account Balance | F10.2
189-198 EQY Total Account Balance F10.2
Note that the file has headings.,

BOY= Beginning of Plan Year

EQY=Ending of Plan Year

Investment earnings are not broken out but reflected in ECY balances.

Confirmed. We cumrently provide this information in the Annual Accounting Report that we run at

the fiscal year end. This report can also be generated on an ad hoc basis.
4.2.2. Mandatory Project Requirements - The following mandatory requirements
refate to the goals and objectives and must be met by the Vendor as a part of its
submitted proposal. Vendor should describe how it will comply with the mandatory
requirements and include any areas where its proposed solution exceeds the
mandatory requirement. Failure to comply with mandatory requirements witl lead to
disqualification, but the approachimethodology that the vendor uses to comply, and
areas where the mandatory requirements are exceeded, will be included in technical
scores where appropriate. The mandatory project requirements are listed below.

4221 Administrative Services and Recordkeeping with appropriate staffing:

4.2.2.1.1The Services under this contract must be performed only by individuale within the United
States of America.

Confirmed.

4.2.2,1.2 TPA shall provide e single point of contact with seamless administration and
accountabllity, who Is able to attend Agency and Agency Committee meetings as requested
and report on Plan operations, activities, Investments, and market outlook.

Confirmed.
4.2.2.1.3TPA shall provide daily valuation of investments.
Confirmed.

kel
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4.2.2.1.4 TPA shall credit contributions to Participant accounts and invest the funds on day of
receipt.

Confirmed.

4.2.2.1.5TPA shall have the ability to electronically transfer (ACH debit) contributions received by
the Agency from & financlal Institution depository account.

Confirmed.

4.2.2.1.5TPA shall provide review and proceseing of qualified domestic relations orders (QDROs)
upon approval of the QDRO by the Agency’s legal counsel.

Confirmed.

4.2.2.1.6TPA shall provide distribution payment options authorized by the Agency and related
counseling.

Confirmed.

4.22,1.7TPA shall maintain three (3) administrative accounts and one (1) suspense account for the
Plan that shall be invested by the Agency's Board:

a. The Revenue Sharing Account will be used for the deposit of all 1 2b- I, commissions and
shareholder service fees paid to the TDC Plan by mutual funds. These funds will be used to pay
the administrative expenses of the TDC Plan, Transfers from the Revenue Sharing Account will
be made by ACH to the deposltory bank for the West Virginia Treasurer's Office. All
administrative costs, including fees paid to the TP A, will be paid through the West Virginia
Auditor's and Treasurer's Offices as required by state law.

Confirmed.

b. The Administrative Expense Account will be used for deposit of all administrative fees deducted
from plan participant accounts. These funds will be used {o pay the adminlistrative expenses of
the TDC Plan. Transfers from the Administrative Expense Account will be made by ACH to the
depository bank for the West Virginia Treasurer's Office. All administrative costs, including fees
paid to the TPA, will be paid through the Weet Virginia Auditor’s and Treasurer's Offices as
required by state law.

Confirmed.

¢. The Error Correction account will be used to hold funds resulting from correction of error by
employers and others. Funds from this account will be refunded or otherwise used as directed
by the Agency. Transfers from the Error Correction Account will be made by ACH 1o the
depository bank for the West Virginia Treasurer's Office. All administrative costs, Including fees
pald to the TPA, will be paid through the West Virginia Auditor's and Treasurer's Offices es
reqjuired by state law.

Contirmed.

S~
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d. The Suspense Account will be used to hold employer contributions by the individual
participants who were not fully vested at the time of withdrawal. Suspense funds must be
tracked by parficipant name and social security number in order to allow for the Identification of
funds to individual participants. The funds held in the individual participant's name and
assoclated net Investment eamnings shall become forfeiture funds at the culmination of the five
(6) year period and shall be reported on an annual forfeiture report as of July 1st of that year fo
the TOC Plan. Transfers from the Suspense Account will be by ACH to the depository bank for
the West Virginia Treasurer's Office. All administrative costs, including fees paid to the TPA, will
be pald through the West Virginla Auditor's and Treasurer's Offices as required by state [aw.

Confirmed.

4.2.2.1.8TPA shall not offer and/or market any products to plan participants not expressly authorized
In writing by the Agency and/or resulting contract Issued under this procurement.

Confirmed.

4.2.2.1.9 TPA shall disclose fully all fees recelved from investment companies on investment options
offered to TDC Plan participants quarterly to the Agency.

Confirmed.

4.2.2.1.10 TPA shall negotiate on behalf of the Agency for refunds and rebates from Investments.

Confirmed.

4.2.2.1.11 TPA shall ensure that all retirement education counselors or advisors who directly inferact
with TDC Plan members regarding investment education and retirement counseling do not
recelve commissions, bonuses or other incentives that are dependent on TDC Plan
members’ investment elections. This requirement does not preclude commissions, bonuses
and other Incentives based on other performance metrics

Confirmed.

4.2.2,1.12 TPA shall not require any termination, withdrawal or transfer charges or restriction
(including market value adjustment) throughout the term of the contract and upon transfer
fo a successor vendor unless specified in writing, signed by both parties.

Confirmed.

4.2.2.1.13 TPA shall deduct quarterly fee specified by the Agency, per WV CSR 162-1-6+1, from
participants’ account, deposit in the TDC Plan administrative account, and remit to the
Agency, upon written request,

Confirmed.

4.2.2.1.14 TPA shall have a System and Organization Control Type | examination (SOCI) performed
by the primary vendor and any proposed sub-servicers utilized in providing the service
being procured under thle RFP, The(se) SOCI examination(s) must be performed in
accordance with the Statements on Standard for Attestation Engagements (SSAE) No. 16
Issued by the American Institute of Certifled Public Accountants. These required SOCI
reports should be provided annually to the Agency or its auditor, upon request.

Confirmed,
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4,2.2.2 Customer Service, Communication and Education:

4.2.2.2.1TPA shall acknowledge your agreament that Participant data is confidential and the sole
property of the Agency.
Confirmed.

4.2.2.2.2TPA shall acknowledge your agreement that Participant data shall not be used in any way to
market other products and may not be sold, licensed, transferred, made available or
disclosed without the express prior written consent of the Agency.

Confirmed.

4.2.2.2.3TPA shall provide all forms, materials and reports required and approved by the Agency as
necessary or desirable for Plan operation in electronic and paper formats.

Confirmed.
4.2.2.2.4TPA shail maintain separate accounts for pre-tax eligible rollovers.
Confirmed.

4.2.2.2 5TPA shall identify and make notlce to affected participants andfor beneficiaries of all
required minimum distributions (RMDs) at age 70 % years and upon death; and process the
disbursements of these RMDs upon Agency approval in accordance with IRC §401(a)(8).

Confimed.

4.2.2,2.6TPA shall allow the Agency, at ite expense, to audit the TPA's performance, records,
reports, [nvolces and other materials for periodic audit upon thirty (30) business days
notice from commencement of the contract and for a period of five (5) years after contract
termination.

Confirmed.

4.2.2.2.7TPA shall maintain all TDC plan records either in paper or electronic format (including but
not limited to: support for contributions, distributions, withdrawals, participant balances,
beneficiary designations, confirmations to participants, investment electione/changes,
images of cleared checks for all distributions for the benefit of TDC Plan participants, and
all correspondences sent fo TDC Plan participants) related to the plan. In the event of 2
change in the TPA service provider, the TPA shall ensure all TDC Plan records are
transferred to the successor TPA vendor or to the Agency. The TPA wiil not destroy any
such plan records, under lts document retentlon policy, without the express written
approval of the Agency

Confirmed.

4.2.2.2.BTPA shazll ensure compliance with the West Virginia Unlform Unclaimed Property Act
regarding all stale-dated checks andfor account balances that meet the specific
abandonment period as defined In the West Virginla Uniform Unclaimed Property Act.

Confirmed.

_— “
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4.2.2.2.9TPA shall accept full responsibility for processing errors it makes, and report to the Agency
errors made by the TPA within three (3) business days of becoming aware of the error. In
the event a participant incurs a loss or a lost opportunity due to an error by the vendor, the
vendor shall make the participant whole, at no cost to the TDC Plan, by adjusting the
participant's account to the same position or leve! at if the error had not occurred unless
the adjustment would net be beneficial to the participant

Confirmed.

4.2.2.2.10 TPA shall provide & custom website for the TDC Plan, which will include educational tools
and materials, account access, investment options and reporis. The website address and all
content shall be the property of the Agency.

Confirmed.
4.2.2.2.11 TPA shall provide a process for the purchase of service credits authorized by the Plan,
Confirmed.

4.2.2.2.12 TPA shall maintain separate accounting of reinstatements, service, and other
contributions made with after tax dollars.

Confirmed.

4.2.2.2.13 TPA shall provide sl original participant submitted forms and documents to the Agency
{CPRB) for review and approval before being processed by the TPA. Upon the Agency's
approval the documents will be presented to the TPA for appropriate processing.

Confirmed,

4.2.2.2.14 TPA shall direct the Agency personnel the ability to edit the following non- financial data
regarding the participant at a minimum, but not limited to:

< Date of Hire,

«  Date of participation,

¢« Date of termination,

¢ Service, Number of paid days per fiscal year,
« Gross compensation per fiscal

¢ Total TRS transferred service

*  All Participant contact information, including Name, Address, Phone Numbers, and Email
Addresses,

*  Apply a “flag" to a participant account for distributions restrictions or other Issue
Confirmed.

4223 Investments:
4.2.2.3.1TPA shal! provide investment advisory services only at the participants' elections,
Confirmed.

4.2.2.3.2TPA shall make aveilable the prospectuses and performance Information, for each
Investment option offered by the TDC Plan on the TDC Plan's website provided by the TPA.

Confirmed.
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4.2.2.3,3TPA shall make investment election changes and investment transfers daily via customer
call center and dedicated plan website,

Confirmed.

4.2.2.3.4TPA shall comply with the requirements of the current VALIC contract (comprised of 3
separate documents) which is contained in the Appendix Ill.

Confirmed.
42.2.3 Reporting and Compliance:

4.2.2.3.1TPA shall provide quarterly reviews of each investment optlon, Including performance and
other information which may affect the investment, compliance with the TDC Plan
Investment Policy in effect and any recommendations as to placing the investment on
"watch” or to replacing the investment.

Confirmed.

4.2.2.3.2TPA shall provide annual plan reviews, including demographic and other relevant statistics
and information to the Agency.

Confirmed.

4.2.2.3.3 TPA shal provide confirmations of any financlal transaction involving TDC Plan accounts
with two (2) business days fo the Plan participant.

Confirmed,

4.2.2.3.4TPA shall provide quarterly financial reports and an annual report as of June 30 of each
year to the Agency summarizing Plan assets and Participant contributions, investment
returns and ratings, receipts, disbursements, and suspense account activity and balances.

Confirmed.

4.2.2.3.5TPA shall enable the Agency and parlicipants {o obtain reports and confirmations
electronically from the TDC Plan's website provided by the TPA and/or the TPA's plan
sponsor portal/website,

Confirmed.

4.2.2.3.6 TPA shall provide the abllity for the Agency to access and, for non-financial data, to
directly edit (detalled in 4.2.2.2.14) within the proposed operating system all participant data
(this access should include participant data after a fulf distribution from the TDC Plan),
Including but not limited to the following. This Information should be able to be easlly
printed by Agency personnel that lisis the participants name and af least the fast 4 digits of
their social security number:

¢ Participant general information this (information should be editable by Agency psrsonnel).
o Detall of historlcal data and any edits made
Confirmed.

+ Transaction history detall from the inception of the contract or vendor relationship resulting
from this procurement.

Confirmed.
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¢ Vesting Information per fiscal year should be editable by Agency personnel. Due to the nature of
the TDC Plan's vesting rules and the complexity of reporting of employee service by our
participating employers, the Agency routinely must make vesting adjustments due to employer

reporting.
o Days pald and the calculated amount of service carried to 3 decimal places for 005 years of
service per 1 pald day.

Confimed,

o Total of all service credit posted
Confimned.

o Totai transferred TRS sarvice, if applicable,
Confimed.

¢ Vesting information shall include total of all service credits posted, carried to the third decimal
place.

Confirmed.
 Gross compensation per fiscal year this (information should be editable by Agency personnel).

Confirmed.
« Account balance information
Participant account balance detail

*  Breakdown of Employee and Employer contributions into the paricipant accounts (pre-
tax)

Confirmed.
= Breakdown of post-tax balances by Employee and Employer amounts
Confirmed.

Account balance delail should be accessible from the inception of the contract for the term
of the vendor contract or relationship with the Agency.

Confirmed.
« Hisforical investment detail information
Confirmed.
« Particlpant account beneficlary detall.

Confirmed.

4.2.2.3.7 TPA shall confirm that all lizbility for withholding and reporting for tax purposes will be the
responsthility of the company.

Confirmed.
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4.2.2.3.8 Provide an exact image/copy of the quarterly participant statements issued in an electronic

format that is approved by the Agency. This information must be provided to the Agency
using a secure transmission method provided to the Agency within ten (10) business days
of distribution to the plan participants. This Information should also include an electronic
copy of all other documents that were included in the mailing with the querterly Participant
statements

Confirmed.
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4.3. Qualifications and Experience:

TPA should provide information and documentation regarding its qualifications and experience in providing
services or solving problems similar to those requested in this RFP. Information and documentation should
include, but is not limited to, copies of any staff certifications or degrees applicable to this project, proposed
staffing plans, descriptions of past projects completed (descriptions should include the location of the
project, project manager name and contact information, type of project, and what the project goals and
objectives where and how they were met.), referances for prior projects, and any other information that TPA
deems relevant to the items identified as desirable or mandatory below.

4.3.1. Qualification and Experience Information: The TPA should describe in its

proposal how it meets the desirable qualification and experience requirements listed
below.

43.1.1 TPA shall be authorized to do business in and with the State of West Virginia,

Confirmed. As the incumbent provider, as well as the provider for the Agency, we are authorized to do business in
and with the state of West Virginia.

¢ The Agency desires a TPA with necessary knowledge, skill and experience to provide
exceptional services to the TDC Plan mambers and the Agency.

As a |eading provider of government refirement plans, we have the strength, experience and stability the
Agency needs fo help its employees pursue thelr financial goals while streamlining the administration of
your plan. We believe our innovative plan sponsor and participant experiences — coupled with a cutting-
edge recordkeeping system that can help create efficiencies and potentially reduce costs — set Empower
apart from our competitors.

1. An innovative plan sponsor experience that helps ease administration and drive engagement

Our modem plan sponsor experience provides advanced tools o help Improve plan results and simplify day-
to-day administration — including enriched, practical analytics that allow you fo monitor the real-time health
of your plan and turn data frends into actionable insights.

e The Empower Lifetime income Score is a powerful measure of your participants’ retirement readiness.
It allows you to segment audiences by age, tenure and geographic location to determine who may have
the greatest need for increased education. This information Is used to create targeted messaging to
drive Increased engagement among participant segments.

«  Plan Analytics provides detailed participation rates, deferral rates, and average account balances so
you can assess the health of your plan and work with Empower on plan design enhancements,

©  On-ternand reporting allows you to measure success and identify areas of focus.

«  To-do fist provides paperiess approval and management of critical deadlines and important participant
ftems within the plan.

< Notifications alerts plan sponsors to new items or requests that have been sent to participants but may
not require plan sponsor involvement, fo keep you aware of participant activities.

©  File sharing provides plan sponsors with a secure site to share reports with colleagues, Empower or an
approved third party such as a plan audftor; files are saved for up o thee years.

¢+ Hduciary Records maintains complete records of all plan-refated developments, helping to provide
protection fo plan fidusiaries.
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= Investment performanco and information provides detalls on each fund held In the plan, including
performance data, participant assets, and other details.

*  Participant account emulator gives the Agency a mirrored view of what & participant sees through the
participant websife,

While our innovative technology may provide enormous value to your plan administration, we kriow that
technology Is no substitute for relationships, We invest in people, and we equlp them with state-of-the-art
tools that allow them to provide exceptional service and support. The Agency will have access to Don, your
designated relationship manager, and a carefully selecied service team that specializes in govemment plan
support.

2. An engaglng, goal-driven participant experience that helps drive higher savings

Empower offers a unique experlence that drives engagement by showing participants the important
connections and long-term forecasting that will affect their income in retirement. The experience delivers
these Insights in a way that reveals how short-term, achlevable actions keep the ultimate goals on track.

«  The Empower Participant Experience translates savings into estimated monthly income in retirement.
Please refer to Experience Matfers, included as an exhibit, for a more in depth look about the impact of
the Empower participant experience.

e Chris s available lo meet with any employee or retiree to provide any guidance the participant is
looking for, from answering basic questions about retirement plan ning and the Agency's plan itself, to
helping create a personalized financial plan. Chris does this all whils acting in a fiduciary capacity for
advice they provide.

¢ Outside assefs can be inputted into the participant website and factored info the retirement readiness
calculations, allowing your participants to have a more holistic view of their retirement income projects.

Peer comparison shows participants how they compare with top savers within their demographic profile,
and offers a one-click option to help them keep pace with top savers.

«  Financial Wellness checkup provides a convenient resource of educational 1ools in four key areas:
spending, saving, investing and protecting.

«  Targeted communications are personalized for individua! parficipants, delivered through muttiple
channels and use analytics to focus messaging on areas most relevant to the individual and their
needs,

Our parficipant experience is built to engage — and the specific insights it provides are proven to boost
savings outcomes. It's not about bells and whistles; it's about providing the clarity to identify essential goals
and the tocls to pursue them confidently.

3. Our modern, server-based recordkeeping platform is efficient and flexible

With approximately 9.1 million retirement plan participants?, our fully integrated, server-based system not
only helps ensure transactional integrity, its built-in efficiencies hetp reduce the amount of time your service
team dedicates to manual processes — and heips increase the fime they can dedicate to plan enhancing
initiatives.

7 s of March 31, 2018
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We believe our recordkeeping system provides a wealth of benefits to plan sponsors:

¢ Aserver-based engine offers distinct advantages over legacy, mainframe-based systems. Namely, It
provides flexibility with scalability. It assures plan provisions and participant actions are always in sync.
And It provides full Integration of recordkesping and trust records.

¢ We own the system, 80 we don't have to engage a third-party vendor to make changes or
modifications. Some vendors lease a system from a software company — this places an intermediary
between the vendor and the plan sponisor, potentially creating additional costs.

*  We set the priorities for upgrades and development based on your needs and the needs of your
participants,

¢ We have the resources, a3 one of the nation's largest recordkeepers, fo invest heavily in technology,
constantly innovating and upgrading the system to meet your needs, to create efficiencies, and to
potentially reduce costs.

¢ The Empawer Refiremant Security Guarantee affirms our promise to restore account losses caused by
unauthorized transactions that occur through no fault of a participant or ptan sponsor. In other words,
we not only stand behind the security of your accounts — we guarantee &.

With our full amay of benefits, our approach to communication and service, and our commitment to staying
on the cutting edge of technalogy, we are well equipped to exceed the refirement needs of the Agency and
its employees — now and in the future.

4.3.1.2

= Briefly discuss your organization, including, without limiation, its structure, ownership (direct
and indirect), control, history, line of business, staffing numbers, pending contract(s) to merge
or sell any portion of your company, any changes in senior management in the last three years,
and other information that will assist in evaluating your firm.

Structure/Ownership/Control

Empower, the retirement services business of Great-West, provides retirement savings products and
services for public, corporate and non-profit employers. Great-West refers to products and services provided
by GWL&A. GWL&A is an indirect, wholly owned subsidiary of Great-West Lifeco, Inc., & holding company
that is owned by the Power Corporation of Canada. GWL&A has provided financial services and refirement
solutions since 1940.

Headquartered in Greenwood Village, Colorado — with offices around the country - Empower offers
solutions in plan design, recortkeeping, communication materials, and investment options to help plan
sponsors meet the goals they have set for their retirement plans. As importantly, we provide the tools and
informetion needed by parficipants, 1o help them reach their retirement income goals,

m
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History/Line of Business

Qur company has been in business in the U.S. since 1807, Qur former pareni company was founded in
Canada and incorporated in 1891.

We have a long history in the defined contribution/deferred compensation marketplace, serving the 401(a)
market since the 1940s, the 403(b) market since 1962, the 401(k) market since 1985, and nonqualified
deferred compensation market since 1881. Our history in the public deferred compensation business
actually predates the creation of IRC Section 457 in 1978, since we had administered some gavernment
plans with Private Letter Rulings prior to that date.

In 1979, our company bagan the formal process of splitting U.S. and Canadian operations. [n 1983, we
established our U.S. headquarters In Greenwood Village, Colorado. By 1992, all U.S. operations were
transferred to the U.S. entity.

In 2014, Great-West Financiat® combined the retirement business of Great-West Financial with the
retirement business of Putnam Investments, and acquired a lange-market recordkeeping business shortly
thereafier. The integrated retirement business is named Empower Retirement.

In January 2019, GWLA&A reached an agreement to sell, via relnsurance, substantially all of its individual life
insurance and annuity business to Protective Life Insurance Company. This transaction allows the company
to focus on the retirement and asset management markets in the U.S. Subject to regulatory and customary
closing conditions, the Iransaction closed on June 1, 2019.

# FOR ILLUSTRATIVE PURPOSES ONLY. Great-Wes! Financial®, Great-West Investmens and Empower Retirement are brand names of
Great-West Life & Annulty Insurance Company (GWLEA), Greenwood Viage, CO,/Great-West Life & Annulfy Insurance Company of New
York, NY, NY; and their subsidiaries and affliates. GWLEA is en indirect, wholly owned subsidiary of Greal-West LifeCo, Inc. ("LileCt”). Power
Financial Corporation holds a controlling interest in LfeCo. LifeCo and Powsr Financial do not guarantee produtts or servicas of GWLEA or Its
subsidiaries. Putnam ls the mark of Putnam Investments, LLC, an afiiiate of GWL&A
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Staffing Numbers

The following table details the number of employees who work on defined contribution (DC) retirement plans
as of March 31, 2018, In the defined areas.

NumberpfiEmployees

Sales/Wholesaling 328
Relationship Management 275
Marketing/Communications 195
Participant Edur:ation 248
Counselors/Advisors

Recordkeeping and Administration 1.891
Services '
Compliance Services 149
Legal - 87
Conversion/implementation Services 386
Participant Services Center 735
Retirement Solutions Group 123
Systems and Technology 685
Product _ 35
Total ' 5135

Pending Contract(s) to Merge or Sell
There are no pending agreements to sell our company.
Changes in Senior Management in the Last Three Years

Information regarding recent senior management changes (senlor vice president and higher) as they apply
to Empower is provided below,

2019

«  Richard H. Linton, Jr., Empower's, executive vice president for operations, was appointed to the new
fole of executive vice president for group distribution and operations, reporting to Ed Murphy, effective
February 11.

©  Edmond (Ed) F. Murphy I, president of Empower was appointed president of and chief executive
officer of GWL&A, the U.S. subsidiary of Lifeco and the parent of Empower, effective February 7, 2018.
In his expanded rale, he will lead Empower and GWI. Ed reports to Lifeco president and CEO Paul
Mahon.

¢ Robert L. Reynolds was appointed chalr of Lifeco U.S,, effective February 7, 2019, He will remain in his
fole as president and chief executive officer of Lifeco's U.S. asset management business, Putnam
Investments,

2018
We did not experience any changes in senior management in 2018.
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2017

= Joe Smolen was appointsd senior vice president of core markets July 2017 following Bilf Harmon's
resignation in June 2017.

«  Dan Morrison was appolnted senior vice president of govemment markets January 2017.

« Discuss any alliance arrangements you have with any investment or money management firms
and a brief description of the terms of the arrangement.

As a complement to the services Empower provides, clients contract separately with Momingstar
Investment Management to provide integrated 3(21) services. MIM Is responsible for manitoring the plan's
investments, and serves as a fiduclary in this respect under the Employee Refirement Income Security Act
of 1974 (ERISA).

¢ Discuss any investigation, charge, litigation, arbitration or settiement in the last two {2) years
involving your firm and any proposed sub-servicers and/or sub- contractors providing any of
the TPA Services contemplated by this RFP.

In the ordinary course of business, GWL&A is periodically named as a defendant in various types of
litigation. None of the litigation against GWL&A is expected to have a material adverse effect on the financial
condition of the company or our ability to provide the services requested in this RFP,

«  List your current ratings by nationally recognized rating agencies. Discuss whether there have
been any rating downgrades in the last five (5) years

We are rated by a number of nationally recognized rating agencies. The ratings represent the opinion of the
rating agencies regarding the financial strength of the company and fts ability to meet ongoing obiigations to
policyholders. Our curvent ratings are:

e o Do -
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A.M. Best Company, Inc. | A+ {Superiar; highest of 10 categories) for financial strength

Fitch Ratings AA (Very Strong; second highest of nine categories) for financial strength

Moody’s Investors

Aa3 (Excellent; second highest of nine categories) for financial strength

Service

Standard & Poor's ; : ) ,

Rating Service AA (Very Strong; second highest of nine categories) for financial s?men_qth_j
These ratings are current and subject to change. They do nat pertain to the investment performance of the
underlying funds.

GWLEA has consistently received high marks from industry sources for financial strength. We continue to
maintain ratings that are among the highest of our life insurance company peer group. There have not been
any changes to our ratings in the last five years.
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Discuse three (3) of your current engagements comparsble to a potential engagement with the

Agency or that demonstrate the ability of your firm to provide TPA Services for the Agency. Each
entity listed will be contacted as references. include the following information:

a) Entity name,
b} Address,
¢} Contact person,

d) Telephone number,

¢) Email address,

f) Length of relationship and if it is current,
g) Services provided (as required in this RFP),
h}) Number of Participants,

{) Annual Deferral Amounts,

j) Total Plan Assets as of December 31, 2017, and

k)

Colorado County Officials

Entity name State of West Virginia & Employees Retirement

e Association
Stale Cap:‘;’!'s' RoomE- | 300 5. Adams Street Box
A-30 751 South Park Drive
Address 1800 Kanawha Boulevard, ; ; !
East Charleston, WV Tallahassee, Florida 32301 Littieton, CO 80120
25305

Contact

person Jack Berry Angel L. Charlton Tim Mullen

Telephone K

bt 304-340-5022 B50-891-8278 720 -563-6507

Email address Jack Berry@wvsto.com | angel.charton@talgov.com tmullen@ccoera.org

Length of

o 11112016 - Present 7M5/2015 - Present 5/01/2005 - Prasent

current

Services

provided (as :

required in thia Full Service Full Service Full Service

RFF)

Number of

Participants 17,767 9,882 23,000

Annual

Deferral $12,815,827 $41,734,945 $108,865,426

Amotints
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Total Plan
Assets as of
December 31,
2017

Reference i

$222,490,559

Referance #2

$685,000,000

Relerence 3

$1,620,784,524

Any other
information
you believe the
Agency would
find useful

Not applicable.

Not applicable.

Not applicable.

4.3.2 Mandatory Qualification/Experience Requirements - The following mandatory

qualification/experience requirements must be met by the TPA as a part of its
submitted proposal. TPA should describe how it meets the mandatory requirements
and include any areas where it exceeds the mandatory requirements. Failure to
comply with mandatory requirements will lead to disqualification, but areas where the
mandatory requirements are exceeded will be included in technical scores where
appropriate. The mandatory qualifications/experience requirements are listed below.

43.21 TPA shall be authorized to do business in and with the State of West Virginia,

Confirmed.

¢ Provide the following information for your Firm and any proposed sub-servicers andior sub-

contractors:
< Name,

Great-West Life & Annuity Insurance Company
Malling address,
8515 East Orchard Road
Greenwood Village, Colorado 80111-5002
Corporate address,
8515 East Orchard Road
Greenwood Village, Colorado 80111-5002
o Telephone number, and
303-737-3000 or 800- 537-2033
o Primary Contaci, including telephone number, fax number, and email address.
Primary Contact: Don J. Jurgens
Telephone Number: 770-547-3419
Fax Number: 303-737-3110
E-mail Address: don jurgens@empower-retirement.com

—~ b
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¢ Provide an organization chart for your firm (particularly noting the areas that will be working on
the TDC Plan).
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« Disclose any information about your firm and any proposed sub-servicers and/for sub-
contractors, is employees or its agents which could be considered a materizl conflict of
interest, or potential material conflict of interest with the Agency or the state of West Virginia.

To our knowledge, none of our relationships with other organizations could cause our firm fo come under
additional scrutiny, and we do not anticipate any potential confiicts of interest.

« Disclose any Information about your firm and any proposed sub-servicers and/or sub-
contractors, its employees or its agents which could be considered 2 material conflict of
interest, or potential material conflict of interest with the Agency or the State of West Virginia.

Employees and officers who belleve they may have a conflict of interest, become aware of the potential for a
conflict of interest involving them or others, or are uncertain whether the potential for a conflict of interest
exists, must immediately notify the chief compliance officer. To our knowledge, we do not anticipate any
potential conflicts of interest,

¢ Disclose any bankruptcy or insolvency proceedings or any assignment for the benefit of
creditors by your firm and any proposed sub-servicers andfor sub- contractors.

We have not been petitioned into bankruptcy or insolvency.
« State the name of the entities which have rated your firm and the current rating from esch entlty.

We are rated by a number of nationally recognized rating agencies. The ratings represent the opinion of the
rating agencies regarding the financlal strength of the company and its ability to meet ongoing obligations to
policyholders.
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Our current ratings are:

Greatayestife & Annuity tnsurance Company

A.M. Best Company, inc. | A+ (Superior, highest of 10 categories) for financial strength
Fitch Ratings AA (Very Strong; second highest of nine categones) for financial strength
Moody's Investors Service | Aa3 (Excelient; second highest of nine categories) for financial strength
g:ar:ﬁ::d & Poor's Reting AA (Very Strong; second highest of nine categories) for financial strength
These ratings are curvent and subject to change. They do not pertain to the investment performance of the
underlying funds,
4.3.2.2 TPA shall be licensed, capable and authorized to provide TPA Services to governmental entities in
West Virginia,
Confirmed.

4.3.2.3 TPA shall have at least five (5) years' experience in providing TPA Services for governmental
definad contribution plans,

Confirmed.
* Briefly describe the scope and length of your experience with public sector retirement plans.

As of March 31, 2018, Empower administered 1,224 plans in the govemmental market, totaling more than
§131 billion in essets and representing approximaiely 2.6 million participants. Additionally, we serve 22 stale
plans and a majority of those plans allow the local cities, counties, and other governmental agencles to
participale in the state plan. When we include all political subdivisions of states we serve, our estimated total
number of governmental employers served exceeds 9,200.

< Provide a list of any contracts terminated by a client for cause within the last five years,
Including the circumstances, and the name and telephone number of a contacl person for that
client.

We have not lost any clients for cause.

e Llstany contracts not renawed by a client within the last five years, Including the circumstances
and the name and telephone number of a contact person for that client.

In the last five years, we did not lose any govemment clients due to service issues. The majority of the
clients who do not renew with Empower are lost due to the competitive bidding process. Due 1o the
extensive list of clients gained and lost In the past five years, we have not provided a list with their contact
information. However, we have provided a few with simliar scope and services to the Agency's.

Nashville Electric Services, Tennessee
Name: Jeff Eck

Telephone Number: 615-747-3664

Kern County, California

Name: Roclo Mosqueda

Telephone Number. 661-868-3447
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County of San Luls Obisbo, Califonia
Name: Andrea Paley
Telephone Number; 805-781-5465

© As the Agency reserves the right to authorize or prohibit subcontracting or any joint venture,
indicate whether the Services will be subcontracted to another company; fully describe these
Services and the background and qualifications of the company that will provide the Services;
and disclose and explain any affiliation with you.

All recordkeeping, administration, participant services center, voice response, and web services are handled
in-house through our proprietary recordkeeping system. We provide full-service defined contribution

ng, compiiance, and communication services for a complete spectrum of daily valued defined
contribution plans and deferred compensation plans, Including 401(k), money purchase/profit sharing,
NQDC, 403(b), 408, 457(b) and 457(f).

The following affiliate is used to complement Empower's services in supporting the Agency:

Advised Assets Group, LLC: A subsidiary of GWL&A, enters Into a separate agreement with the Agency
to provide investment advisory resources and services, including managed accounts, to plan participants as
a registered investment adviser.

4.3.24 TPA must administer or have under management at least $10 billion in assets.
Confirmed. As of March 31, 2019, we administered 38,996 defined contribution plans with approximately
$596 bilfion in assets under administration on our recordkeeping system.

4.4, Oral Presentations (Agency Option)

The Agency has the option of requiring oral presentations of all Vendors participating in the RFP process. If
this option is exerclsed, it would be listed In the Schedule of Events (Section 1.3) of this RFP. During oral
presentations, Vendors may not alter or add to their submitted proposal, but only clarify information. A
description of the materlals and information to be presented Is provided below:

Materials and Information Requested at Oral Presentation:
4.4.1. In person presentation outlining proposal
4.4.2. Question and answer period
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Disclosures

FOR PLAN SPONSOR OR FINANCIAL PROFESSIONAL USE ONLY.

Carefully conslider the Investment optlon's objectives, risks, fees and expenses. Contact us for a prospectus, summary
progpactus or disclosure document containing this information.-Read them carefully before Investing.

Securities offered by GWFS Equities, Inc., Member FINRAVSIPC, marketed under the Empower brand. GWFS is affiliated with Great-
West Funds, Inc.; Great-West Trust Company, LLC; and registered investment advisers Advised Assets Group, LLC and Greet-West Capital
Management, LLC, marketed undar the Great-West Investments ™ brand. This material has bean prepared for informational and educational
purpasss only and is not intended o provide invesiment, legel or tax edvice.

As of March 31, 2018. Information refers 1o the business of Great-West Life & Amnulty Insurance Company and its subsidiaries, including
Graat-West Life & Annuity Insurance Company of New York. GWL&A's consolidated total assets under administration (AUA) warne $6388. AUA
s @ non-GAAP megsure and doss not reflect the financial stability or strength of & company. GWLEA's statulory assets total $57.1B and
liabilities tatal $55.7B. GWLEA of NY statutory asseis total $2.28 and liabllities tntal 2 18.

Empower Retirement famlly of companies refers to products and services offered through Great-West Life & Annuity insurance Company;
Great-West Life & Annulty Insurance Company of New York, located in New York, NY; EMJAY Corporation: Great-Wes! Trust Company, LLC;
Great-West Funds, Inc. and certain affifiates and subsidiary companies,

IMPORTANT: The projections, or ofher information generatad on the website by the invastment analysks tool regarding the likelihood of various
investment outcomes, ere hypothetioal In neture, de not refiect actual investment results and are not gquarantees of future results. The resulis
may vary with each use and over time, Healthcare costs and prajections, If applicabls, are provided by HealthView Services. HealthView
Services is not affiliated with GWFS Equities, inc. Empower Refirement does not provide healthcare advice. A top peer is defined Bs an
individual who is at the 90th percentile of the selected age band, salary range and pender.

IMPORTANT: The projections or other information generated by PlanVisualizerTM are hypothetical in nature and are not guarantees of future
results. The results may vary with each use and over fime. The results are not a guaraniee of actual outcomes and wil change as your inputs
change. The trademarks, logos, service marks and design elements used are ownad by GWL&A or used with permission,

Empower Retirement s not acting as an investment advisor for the plan, The information, anafyses and fund altematives described in this
material are intended to provide sssistance to the pian sponsor or cther fiduclary responsible for plan investments and should not be relied
upon as the sole basis for any investment dedision, GWFS Equities, Inc. and s affifiates mey receive compensation with respect to proprietary
investments and may receive compensation with vespect to other plan investments. Other share ciasses may be avaliable for the investmant
products described, and the plan sponsor iz welcoms to request more information on the oplions availeble.

Doller-cost averaging, rebalancing and diversification do not ensure & profit and does not protect against loss in deciining markets,

You could fose money by investing in a money market fund. Although the fund seeks fo preserve the value of your Investment at §1
per share, it cannot guarantes X wilf do so, An investment in the fund is not insured ar guaranteed by the Federal Daposit insurance
Corporatian or any other government agency. The fund’s sponsor has no {agal obligation to provide financisl support fo the fund,
and you shotld not expect that the sponsar wif provide financial support io the fund af any time.

Investing involves risk. You should consider your individual investment objectives and consult the prospectus before Investing.

There is no additiona! tax-deferral benefit derived from piacing funds from an IRA or other tax-qualified funds into an annuity. Investors should
consider all feetures and beneflis beyond fax deferral when considering roliing over funds 1o an annuity, including the possible loss of vestsd
benefits and potential sumender charges as well as any new surrender poriod, fees and charges that may be Imposed by the existing provider.
Core investmant options are offered through mutual funds; separately managed accounts; collective trust funds; g group fixad only andfor a
fixed and variable deferred annulty lssued by GWL&A or, In New York, by GWLEA of NY.

Putnam is affiliated with GWL&A and GWLEA of NY and their subsidiaries and affiliates.,

The principal underwriter of Great-West Funds, Inc. s its affliate, GWFS Equities, Inc., Member FINRA/SIPC. Great-West Capital
Management, LLC is the Investment adviser,

Empower Retirement anticipates reseiving the outiined edministrative credit related to the aliernative Investment lineup for the plan. Changes fo
this alternaive investment lineup may alter the anticipated administrative credit, Actual administrative credit wiil be disclosed during final
confract negetiations if you select Empower Reirement as your plan’s service provider,

Past performance is not a guarantes or predicdion of future results.

SecursFoundation® I is a guaraniesd income benefit offered through & variable annuity issued by Greal-West Life & Annuity Insurance
Company, or in New York, by Greal-West L ffe & Annutty Insurence Company of New York and ks a promise to provide a payment of
guaranteed income subject to the ferms and eenditions of the annuity and the claims-paying ability of GWLAA or GWLEA of NY, as applicable,
GWLEA s not licensed to conduct insurence business in New York. Cantract form numbers SF1l 95 R (06-16) and SFIl 15U (06-16) and state
variations are issued by GWL&A, In New York, NYSFIl 16 R (06-16) and NYSFI( 16 U {06-16) are lssued by GWL&A of NY. May nct be
avallable in alf states. Certain restictions may apply. Greal-West SecursFoundation® || is anly available through the purchase of a Great-West
SecureFoundation covered fund. Plsase cheok with your edvisor or Empower Retirement representative for more information.

Variable annuities are Iong-term investments and may ot be sultable for all investors. Any withdrawals of aamings prior to age 59% may be
subject to Income tax and a 10% penatty. An Investment in variable annuity is subject to fluctuating valuss of the underlying investment oplions,
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including the possible loss of principal, Each of the Great-West SecuraFoundation Funds hes its own objeclives, lsks end expanses. Assst
allocation and balanced investmant options are subject to the risks of the underlying funds, which can be a mix of stocks/stock funds and
bonds/ bond funds. For mare imformation, see the prospecius

There is no guarantee provided by any party that participation in any of the advisory senvices will result In & profit.
EmmMmmmmmmmeanammmwmmmm Group, LLC, such as My Total Refirment™
and Onfing Advice. AAG usas Momingster investment Management LLC fo provide subadvisory services, AAG and Momingstar Investment
Management are unafiiated registered investment advisors. Momingstar Invesiment Management is & subsidiary of Momingstar, Inc. AAG is a
subsidiary of Great-West Life & Annulty Insurance Company. Momingster® is a registered trademerk of Momingstar, inc. 62018 Momingstar,
Ine. Fuhnrasmtsmmtwmdhymﬁ, Morningstar Investment Managemsnt, or any other party.
Gmﬂwenm&mmylmmcmmmmhm sorminwstmrtﬁmdfmiﬁmthmughﬁe&nmm Fund
Pmtgmhb?mgram(ﬂ’PP'}.Underm .ﬁ.lndlam'liesrwelvesevuarsewbubasedmﬂieEFFPhrmmmmeypaﬁdpﬁe.ﬂme

&nd brokerage firms through whom Empower distriburtes s servicas, and (vif) access to confarences put on by Empower and Graat-West
Financlal. The 2018 fees for EFPP participation are $1,000,000 for tier 1, $500,000 for tier 2, and $250,000 for tier 3. These fees do not vary
basad on an Empower cliant’s mdmﬁnﬂsoﬁmwmmhwly.
For adgtticnal information abotd funds that participate in the fund partner program, please visit hitps:/idocs empower-

f

retkemenl.ﬂadvisoriFund-PaggerP@gram pf.

Great-West Life & Annuity Insurance Company also receives payments from fund families through a connectivity program (the Connectivity
Program’). The Connectivity Program charges fund femilies for the cost of administering funds on Empower investment platiomms, and for
bullding and maintaining data connactions between Empower end the fund family. In 2019, the Connectivity Program charges $1,000 per
invastment fund used on recordkesping and IRA investmant platforms. Baginning in 2019, if a refirement plan i receiving recordkeeping
services through Empawer's small pian recordkeeping segment, and the plen edds a fund from a fund family that does not participate in the
Connectivity Progrem or the EFPP, then Empower will assess a suppiementel, separats Investment access fee of .03% fo perticipants in the
plan. Depending on the level of investment in the non-participating fund family, the investment access fee charge may be more or less than the
fees recelved under the Connectivity Program from the fund family,

For addifional information abott funds thet participate In the fund partner program, please visit hitre:lidocs empower-

relirement co~vadvisonFund-Partner-Proy ram.pdf

Fund share classes available through Empower Select™ do not pay revenus sharing from the fund, such as 12b-1 payments.

Deloitte & Touche is not affiiated with GWFS Equities, Inc. orits parent company, Great-West Life & Annulty Insurance Company.

Verizon is not afliliated with GWFS Equities, Inc. or its parent company, Gregt-West Life & Annulty Insurance Company.

Afthough date is gathered from reliable sources, the completeness or accuracy of the data shown cannot be guaranteed.

The charts, graphs and ecreen prints In this preseniation are o ILLUSTRATIVE PURPOSES ONLY.,

Not alt features are currently available. Some festures are under consideration and/or in development. Presented for discussion purposes only,
rion-binding and subject to change without notice.

All noted awards, ranking and accolades are attributed (o products and services now provided by Empower Retiremant,

There can be no assurence that the professionals currently employed by Empower Refirement will continue to be employed by Empower
Retirement or that the past performance or sucoass of any such professional sarves as an indicator of such professional’s future performance
OF Success.

The above information has been delivered in respanse to your request. The information is shown for ilustrative purposes only and is not
intendad as an offer or solicitation with respect to the purchase or sale of any security, We befieve the information provided here is reliable but
should not be assumed to be accurate or complete.

The proposed services and fees included in this proposal are based on the information currently provided to Empower Refirement and are
subject to final negofiation by the parties Involved. Services are performed by Empower Refirernsnt pursuant to the encloged Adminisfrative
Services Agreement with appropriate schedulss to be added based on services selacted,

iPhone, iPad, Apple Waich and App Store are tradermiarks of Apple Inc,

Android, Google Play and the Google Play logo are trademaris of Google LLC.

©2019 Great-West Life & Annuity Insurance Company. All rights reserved

ROB42698-0519

Unless otherwise noted: Not a Deposit | Not FDIC Insured | Not Bank Guaranteed | Funde May Lose Value | Not Insured by Any
Federal Government Agency

i1

i

EMPOWER

RETIPEMCNT




West Virginia Con§ofjdated Public Refirement Board

fn sa LR S ol «CREP 02y . 219

Exhibits

Section 1: Investment Information, Signatures and Legal Exceptions

Appendix Il - Investment Options Proposed
Request Cover Document
Designated Contact and Certification
Section 6 Evaluation and Award
Legal Excepfions
Addendum cover sheets and Acknowiedgement
1. Request Cover Addendum 1
2. Request Cover Addendum 2
3. Request Cover Addendum 3
4. Addendum Acknowledgements (Addendums 1, 2 and 3)
Section 2: Requested Exhibits
A.  Service Team Biographies
B. Sample Forms
¢ Sample In-Service Withdrawal Form
e Sample Personal information Change Form
¢ Sample Beneficiary Form
e Sample ACH Form
C. Sample Communication and Education Material
«  Advisory Services Guide
¢ Pian Highlights
= Pocket Folder
¢ Meet Your Representative Postcard
©  Participant Statement
*  Quarterly Newsletters
Your Life. Your Future. Your Options
Sample Implementation Timeline
Proposed Communication Plan
Empower Capabiiities
Plan Sponsor Resources and Reports (Provided on CD)
¢ Sample Administration Guide
¢ Plan Review
«  Strategic Partnership Plan
¢ Quarterly Investment Review
¢ Employer Plan Summary Report
¢ Plan Service Center Overview
¢ Plan Service Center Sample Reports
| PDI Data Requirements
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Section 3: Empower Exhibits
A. Student Debt Solution
B. Empower Up
C. Experience Matters
D. Recordkesping Technology Security Guide
E. Information Security Exhibit
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Purchasing Divison State of West Virginia

2018 Washington Street East
Post Offioe vt 60130 Request for Proposal
#| Charieston, WV 25305-0130 34 — Service - Prof

Proc Folder: 575316
Doc Description: Third Party Administrator Services for TDC
Proc Type: Central Master Agreement

Date lssued Solicitation Closes | Solicitation No Version
2018-05-10 2018-08-20 CRFP 0203 CPR13800000005 ' 1
13:30:00
BID RECEIVING LOCATION
BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2018 WASHINGTON STE

CHARLESTON Wv 25305
us

| VENDOR

Vendor Name, Address end Telephone Number:

Great-West Life & Annulty Insurance Company

8515 East Orchard Road, Greenwood Village, Colorado 80111
Telephone: 303-737-3000 or 800-537-2033

FOR INFORMATION CONTACT THE BUYER
Brittany E Ingraham

(304) 558-2157

brittany.e. mgraham gov

Er

f L/é[%"ébd /é“ N—— DATE é’//r?//fy

Signature X / /
to u7rms end conditions conzjd in this kolicitation / /
, C ] Page: 1 FORM ID : WW-PRC-CRFP-001

All offers sub
"




[ADDITIONAL INFORMATION:

Central Request for Proposal

The West Virginia Purmaai%g Division is soliciting proposals for the agency, the Wast Virginia Consolidated Public Retirement Board to de

third-party administration (TPA) services, including custodian services, for the West Virginia Teachers' Defined Contribution Retirement System
(TDC Plan). per the attached specffications, terms and conditions, and documentation.
INVOICETO e i, B R P UEHIPTO. e
CONSOLIDATED PUBLIC RETIREMENT CONSOLIDATED PUBLIC RETIREMENT
4101 MACCORKLE AVE SE 4101 MACCORKLE AVE SE
CHARLESTON WV26304 CHARLESTON WA 25304
Us us
Line Comm Ln Desc Qty Unit lssue Unlt Price Total Price
1 Third Party Adminlistrator Services
(TPA)
Comm Code Manufacturer Specification Model #
80161500 "
Extended Description :

Third Party Administrator Services (TPA) for the Teachers Defined Contribution (TDC) Retirement Plan

Page: 2



Document Phase Document Description | Page 3
CPR186G000000S Final Third Party Administrator Services for TDC ! of 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions



DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initiel point of contact for matters relating to this Contract.

Don J. Jurgens, Managing Director, Government Markets
(Name, Title)

Great-West Life & Annuity Insurance Company
(Printed Name and Title)

8515 East Orchard Road, Greenwood Village, Colorado 80111

(Address)
770-547-3419, Fax: 303-737-3110

(Phone Number) / (Fax Number)
don.jurgens@empower-retirement.com

{email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting docwnentation
through wvQASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid, offer
or proposal constitutes en offer to the State that cannot be unilaterally withdrawn; that the product
or service proposed meets the mandatory requirements conteined in the Solicitation for that
product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; thet I am submitting this
bid, offer or proposal for review and consideration; that I am suthorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendor’s behalf; that

1 am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration,

Great-West Lﬁ’e & Annmty insurance Company

Dl i/

(Authorizid Signature) (Repres ative Nameg, Title)

ary ; th Daubenspeck, Vice Presndem: Government Markets e
/’ and Title of Authorized Representative)

(Dag 7 .71___ s o i e R

_303-737- 5261 Fax: 303-737-3110
(Phone Number) (Fax Number)

Revised D6/08/2018



REQUEST FOR PROPOSAL
{Consolidated Public Retirement Board - CRFP CPR1800000005)

SECTION 6: EVALUATION AND AWARD

6.1. Evaluation Process: Proposalz will be evaluated in two parts by a committee of three (3) or more
individuals. The first evaluation will be of the technical proposal and the second it an evaluation of
the cost proposal, The Vendor who demonstrates that it meets all of the mandstory specifications
required, attains the minimum accepteble score and attains the highest overall point score of all
Vendore shall be awarded the contract,

6.2, Evaluation Criteria: Proposals will be evaluated based on criteria set forth in the solicitation and
information contained in the proposals submitted in response to the solicitation. The technical
evaluation will be based upon the point allocations designated below for a total of 70 of the 100 points.
Cost represents 30 of the 100 total points,

Evaluation Point Allocation:

Project Goals and Proposed Approach
- Approach & Methodology to Goals/Objectives 15 Points Possible
- Approach & Methodology to Compliance with

Mandatory Project Requirements 20 Points Possible
Qualifications and experience

Quealifications and Experience Generally 25 Points Possible
Oral Presentation 10 Points Possible
Total Technical Score: 70 Points Possible
Total Cost Score: 30 Points Possible

6.3. Technical Bid Opening: At the technical bid opening, the Purchasing Divigion will open and
announce the techmical proposals received prior t the bid opening deadline. Once opened, the
technical proposals will be provided to the Agency evaluation committee for technical evaluation.

6.4. Technical Evalustion: The Agency evaluation committee will review the technical proposals, assign
points where appropriste, and make a finel written recommendation to the Purchasing Division.



REQUEST FOR PRCPOSEAL
(Consolidated Public Retirement Board - CRFP CPR1800000005)

6.5. Proposal Disqualification:

6.5.1. Minimum Acceptable Score (“MAS™): Vendors must score a minimum of 70% (49 points) of
the total technical points possible in order to move past the technicsl svaluatior and kave their
cost proposal evaluated. All vendor proposals not attaining the MAS will be disquelified.

6.5.2. Fallure to Meet Mandatory Requirement: Vendors must meet or exceed all mandstory
requirements in order to move past the technical evaluation znd have their cost proposals
evaluated. Proposals failing to meet onc or more mandatory requirements of the RFP will be
disquelified.

6.6. Cost Bid Opening: The Purchasing Division will schedule & date and time to publicly open and
announce cost proposals after technical evaluation has been completed and the Purchesing Division
has approved the technical recommendation of the evaluation committee. All cost bids received will
be opened. Cost bids for disqualified proposals will be opened for record keeping purposes only and
will not be evaluated or considered. Once opened, the cost proposals will be provided to the Agency
evaluation committee for cost evaluation.

The Purchasing Division reserves the right to disqualify a proposal based upon deficiencies in the
techmical proposal even after the cost evaluation.

6.7. Cost Evaluation; The Agency evaluation committee will review the cost proposals, assign points in
accordance with the cost evaluation formula contained herein and make & final recommendation to the

Purchasing Division,

Cost Evaluation Formula: Bach cost proposal will have points assigned using the following formula
for all Vendors not disqualified during the technical evaluation. The lowest cost of all proposals is
divided. by the cost of the proposal being evaluated to generate a cost score percentage. That
percentage is then multiplied by the points attributable to the cost proposs) to dstermine the number
of points allocated to the cost proposal being evaluated.

Step 1: Lowest Cost of All Proposals / Cost of Propossl Being Evalusted = Cost Score Percentage

Step 2: Cost Score Percentage X Points Allocated to Cost Proposal = Total Cost Score

Example:

Proposal 1 Cost is $1,000,000
Proposal 2 Cost is $1,100,000
Points Allocated to Cost Proposel is 30

Proposal 1:  Step 1 - 1,000,000 / 81,000,000 = Cost Score Percentage of 1 (100%)
Step 2 - 1 X 30 = Total Cost Score of 30

Proposal 2:  Step 1~ $1,000,000 / $1,100,000 = Cost Score Percentage of 0.909091 (90.9091%)
Step 2 — 0.909091 X 30 = Total Cost Score of 27.27273



REQUEST FOR PROPOSAL
(Consolidated Public Retirement Board - CRFP CPR1 800000005)

6.8. Availability of Informstion: Proposal submissions become public and are available for review
immediately after opening pursuant to West Virginia Code §5A-3-11(h). Al other information
associated with the RFP, including but not limited to, technical scores and reasons for disqualification,
wﬂlnotbenvaﬂnblemhlaﬁerﬂmconmhnbmnwudedplmtonVugixﬁxCodcofSt&t&
Rules §148-1-6.3.d,

By signing below, I certify that I have reviewed this Request for Proposal in its entirety; understand the
requirements, terms and conditions, and other information contained herein; that I am submitting this
proposal for review and consideration; that I am authorized by the bidder to execute this bid or any
documents related thereto on bidder’s behalf; that T am authorized o bind the bidder in 2 contractusl
relationship; and that, to the best of my knowledge, the bidder has properly registered with any State agency
that may require registration. Additionally, I certify that ] understand that the order of precedence regarding
the resulting contract from this procurement is: Contract, this RFP, and then the successful Vendor’s
proposal in response to this RFP.

Great—vyésf Life/& Annuity !n_fyrance Company

(Rsp?ésmt?'svc Name, Title) Maryg,eﬁ}aubenspeck, Vice President, Government Markets

303-737-5261, Fax: 303-737-311
(Contact Phone/F ax Number)

ho
(,119]1f
(Date)7 /
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y, | Purchasing Divison State of West Virginia
i{ 2018 Washington Btreet East Request for Proposal

34 — Service - Prof

Proc Folder: 575316

Doc Description: Addendum No. 1 - Third Party Administrator Services for TDC
Proc Type: Central Master Agreement

Dats Issued Solicitation Closes | Solicitation No Verslon
2019-05-13 2018-06-21 CRFP 0203 CPR1900000005 2
13:30:00
BID RECEIVING LOCATION
BID CLERK

DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION

2019 WASHINGTON ST E
CHARLESTON

us

wv 25305

VENDOR

Vendor Name, Address and Telephone Number:

Greal-West Life & Annuity Insurance Company
8515 East Orchard Road

Greenwood Village, Colorado 80111
Telephone: 303-737-3000 or 800-537-2033

FOR INFORMATION CONTACT THE BUYER

Brittany E Ingraham
(304) 558-2157
brittany.e. lngraha gov o

g sl VA |
|stanature x // MJ&UL(FW 84-0467907 oate [ // Vi / / ?
A

All offers suh]oct}b all tepas and conditions -’7&}{]’:41 in this solittation
’

Page : 1 FORM ID : WW-PRC-CRFP-001



[ADDITIONAL IFORMATION: , : : : |

Addendum
Addendum No.D1 Issued to publish and distribute the attached information to the vendor community.

Central Request for Proposal

The West \;ig!'nla Pumhasi? Division is soliciting proposals for the agency, the West Virginia Consolidated Public Retirement Board to provide
third-party inlstration (TPA) services, Including custodian services, for the West Virginia Teachers' Defined Contribution Retirement gystem
(TDC Plan). per the attached specifications, terms and conditions, and documentation.

INVQICE TO i { SHIP TO
CONSOLIDATED PUBLIC RETIREMENT CONSOLIDATED PUSLIC RETIREMENT
4101 MACCORKLE AVE SE 4101 MACCORKLE AVE SE
CHARLESTON WV25304 CHARLESTON WV 25304
us us
Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Third Party Administrator Services
(TPA)
Comm Code Manufacturer Specification WModel #
80161500

Extended Description ;
Third Party Administrator Services (TPA) for the Teachers Defined Contribution (TDC) Retirement Plan

Page: 2



Document Phase
CFPR1800000006 Final

Document Description
Addendum No. 1 - Third Party Administrator
Services for TDC

Page 3
of 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




;;;;l:;slné Dit\;lsc;lm K State of West Virginia
| ashingtan ropo
Post Office Box 50130 Request for P o

Charleston, WV 25306-0130 34 — Service - Prof

Proc Folder: 575316
Doc Description: Addendum No. 2 - Third Party Administrator Services for TODC
Proc Type: Central Master Agreement

Date |ssusd Solicitatlon Closes | Soliciation No Version
2019-05-28 2018-06-21 CRFP (203 CPR1600000005 3
13:30:00
81D RECEIVING LOGATION i
BID CLERK

us

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2018 WASHINGTON STE

CHARLESTON WA/ 25305

!
{VENDOR

| Vendor Name, Addrees and Telephone Number:

Great-VWest Life & Annuity insurance Company

8515 East Orchard Road
Greenwoed Village, Colorado 80111
Teiephone: 303-737-3000 or 800-537-2033

FOR INFORMATION CONTACT THE BUYER
| Britteny E Ingraham

(304) 556-2157

brittany.e. mgrahan?w .gov »

signature X /ﬁ é’WM }Mxnﬂw 84-0467907

All offere subject /o all 7{ms and conditions con d in this solicitation

4 Pape : 1

e L1 19
/ /

FORM ID : WV-PRC-CRFP-001




[ ADDITIONAL INFORMATION:

Addendum
Addendum No.02 issued to publish and distribute the attached information to the vendar community.

Central Request for Proposal

The West Virginia Puruhasi?:g Diviston ls soiiciting proposals for the agenc&.‘ the West Virginia Consolidated Public Retirement Board to provide
third-party edministration (TPA) services, including custodian services, for the West Virginia Teachers' Defined Confribution Retirement System
(TDC Plan). per the attached specifications, terms and conditions, and documentation.

WYOICE TD , SHIP TO
CONSOLIDATED PUBLIC RETIREMENT CONSOLIDATED PUBLIC RETIREMENT
4101 MACCORKLE AVE SE 4101 MACCORKLE AVE SE
CHARLESTON WA/25304 CHARLESTON WV 25304
us us
[Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
t Third Party Administrator Services 0.00000
(TPA) L
Comm Cote Manufacturer - Spaciﬁcaficm Model #
80161500
Extended Description :

Third Party Administrator Services (TPA) for the Teachers Defined Contribution (TDC) Retitement Plan

Page: 2



500, | Purchasing Dibon  ext State of West Virginia
A ashington Stree
fs M B il Post Dffics Box 50130 Request for Proposal
2 4] Charleston, WV 255050130 34 ~— Service - Prof
Mf

Proc Folder: 575316

Doc Deacription: Addendum No. 3 - Third Party Administrator Services for TDC
Pro¢ Type: Central Master Agreement

Date Issusd Solichation Closes | Solicitation No Version

2018-06-11 2018-08-21 CRFP 0203 CPR1B000C0005 4
l 13:30:00

£I5 REGEMING LOBATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON $T E

CHARLESTON WV 25305
us

VENDOR

Vandor Name, Address ant! Telophone Number:

! Great-West Life & Annuity insurance Company
| 8515 East Orchard Road
Greenwood Village, Colorado 80111
Telephone: 303-737-3000 or 800-537-2033

L

FOR INFGRMATION CONTACT THE BUYER o
Brittany & Ingraham

(304) 558-2157

brittany.e.ingraham@wv.gov

Page: 1

( S!E %Q (f ~_rEne 84-0467907 DATE J]") ) ‘q
tione contatnod (n this soliciation - [ 1 i

FORM ID WW-PRC-CRFP-001



| ADDITIONAL INFORMATION:
Addendum

Addendum No.03 issued to publish and distribute the attached information to the vendor community.

Lt EIEARRSIY AR SRS THAMRARE R AR AR AR A TR A

Central Reguest for Proposal

The West Virginia Purchasing Division is soliciting proposals for the a , the West Virginia Consolidated Public Retirament Board to ide
!hfrd—paﬂy\a(;?nwstratbn (I”PQA) services, Indudingg cggtodian saMc.els?e% West \ﬁrgiwr%a Teachers' Defined Contribution Retirement System
{(TDC Pien). per the attached spedifications, terms and conditions, and documentation.

IRVOICE TO

SHIP TO

CONSOLIDATED PUBLIC RETIREMENT

CONSOLIDATED PUBLIC RETIREMENT
4101 MACCORKLE AVE SE

4101 MACCORKLE AVE SE

CHARLESTON WV 25304 CHARLESTON WA 25304
us us
Line Gomm Ln Desc Qty Unitissuo Unit Price Total Price
1 Third Parly Administrator Services 0.00000
{TPA) o
Comm Cods Manufactures Specification Model #
80161500

Extended Description ;

Third Party Administrator Services (TPA) for the Teachers Defined Contribution {TOC) Retirement Pian

Page: 2




ADDENDUM ACKNOWLEDGEMENT FORM
OLICITATION NO.: CRFP CPR16'05

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addends and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Adden Numbers Received;
(Check the box next to each addendum received)

[ X] Addendum No. I [ ] Addendum No.6
[ X] Addendum No.2 [ ] Addendum No.7
[ ] Addendum No.3 [ ] Addendum No. 8§
[ ] Addendum No. 4 [ 1 Addendum No.9
[ ] Addendum No. 5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbel representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Great‘West Life & Annuity Insurance Cumpany

Mot Juiz <

/

a/ L)y //s7

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO,; CRFP CPR18°05

Instructions: Please acknowledge receipt of ail addende issued with this solicitation by completing this
addendum ecknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: 1 hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Acddendum Numbers Received:

(Check the box next to each addendum received)
[ ] Addendum No. 1 [ ] Addendum No.6
[ ] Addendum No.2 [ ] Addendum No. 7
[X] Addendum No. 3 [ ] Addendum No. 8
[ ] Addendum No. 4 [ ] AddendumNo.9
[ ] Addendum No. 5 [ 1 Addendum No. 10

I understand that failure to confimm the receipt of addenda may be cause for rejection of this bid, I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

Great-West Life & Annuity Insurance Company

ol .

Authorized Signature

elin |18

(7
' pad

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 682012

|



EMPOWER

RETIREMEMT

Marybeth Daubenspeck

Vice President, Government Markets

Marybeth Daubenspeck is Vice President of Government Markets for Empower Retirement. In her role,
Marybeth Is responsible for overseeing client satisfaction in the eastern region. She also provides plan
design guidance and oversight for the ongoing service of cllent programs and helps to ensure the quality and
effectiveness of communication and service functions.

Marybeth joined the organization in 1986 and has served in multiple leadership roles across the
organization. At Empower Institutional she was responsible for institutional partners, which represent over
10,000 plans, 1 miliion plan participants and $50 billion in plan assets. !

Marybeth holds bachelor’s degrees in business and marketing from Columbia College and a master's
degree in communications from the Universtty of Denver. She currently maintains FINRA Series 6, 26, 63
and 28 securities registrations and is a member of the National Assaciation of Government Defined
Contribution Administrators (NAGDCA) and the National Association of State Retirement Administrators
(NASRA).

¥ As of Juna 30, 2017,

Empower Retirement refers to the products and services offered in the retirement markets by Great-West Life & Annulty insurance
Company (GWL&A), Ceporate Headquarters: Greenwood Village, CO; Great-West Life & Annully Insurance Company of New York.
Home Office: NY, NY; and their subsidiaries and afflistes. The trademarks, logos, service marks, and design elements used are
owned bg:ﬂ:i;respesﬁve owners and are used by permission. Any listed previous employersffirms are nol affikated with GWL&A or
Its subs

Empower instiiutional refsrs o retirement recordkeeping services offered by FASCore, LLC (d/b/a FASCore Administrators, LLC in
Califomia) end its effillates. The trademarks, lopos, service marks and design elements used are cwned by their respective owners
and are used by permission.

©2016 FASCore, LLC. Ali rights reserved.

Rapresentatives of Empower Retirement do not offer ar provide Investment, fiduclary, financial, lagal or tax advice, or actin &
fiduciary capacity, for any cllent unless explicitly described in writing, Please consult with your investment advisor, attorney and/or tax
advisor as needed.

AM235817-0717
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EMPOWER

RETIRLMI Y

Donald J. Jurgens

Managing Director, Government Markets

Don Jurgens is Managing Director of Government Markets for Empower Retirement. In his role, Don is
responsible for managing and maintaining relationships with large government plans and enhancing overall
client satisfaction. He has & passion for retirement planning and enjoys educating plan sponsors and helping
public sector employees.

Don joined the organization in 2014 and has also served as National Sales Manager for the govemment
market segment. He has been active in the defined contribution marketplace since 1988, spending the
majority of his career serving the government market. Prior to joining the firm he worked at ICMA-RC, where
he served in roles that included National Sales Manager, Consultant Relations Program Manager and Direct
Saies Representative, and at Northern Trust and VALIC.

Don helds a bachelor's degree from Purdue University. He currently maintains FINRA Series 6, 26 and 63

securities registrations.

Great-West Financlal®, Empower Retirement and Great-West Investments™ are the marketing names of Grest-West Life & Annulty
Insurance Company, Corporate Headquarters: Greanwood Vilage, CO; Great-West Life & Annuily Insuranca Company of New York,
Home Offica: Naw York, NY, and their subsidiaries and affiliates, Including registered Investment advisers Advised Assets Group,
LLC and Great-West Capital Management, LLC.

This material has been prepared for informational and educational purposes onfy and |s not intended to provide investment, legal or
tax advice.

AM561874-3-0718
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EMPOWER

REVRCMELMT

Bryan Peart

Manager, Client Services Government Markets

Bryan Peart is Manager of Glient Services for Empower Retirement. In his role, Bryan is responsible for
managing the client service managers who handle the day to day operations of plans. He joined the
organization in 2000, where he gained experience working as an administrator, coordinator, and analyst. In
2006, he was promoted to oversee the operational responsibilities for 2 number of large govemmental

clients.

Bryan earned a Bachelor of Arts degree in public relations and advertising with a minor in economics from
the University of Northem Colorado. Bryan is active in a number of charities, including Ho-Bo Care Boxer

Rescue and Stymie Canine Cancer Foundation.

He currently maintains FINRA Series 6 and 26 securities registrations.

Great-West Financlal®, Empower Ratirement and Greet-West Investments™ are the marketing names of Great-West L¥e & Annulty
Insurance Company, Corporate Headquarters: Gresnwood Villiage, CO; Great-West Life & Annuity Inswrance Gompany of New York,
Home Office: New York, NY, end thelr subsldiaries and affiliates, inciuding registered investment advisers Advised Assats Group,

LLC and Great-West Cepital Management, LLC.
This material has been prepared for informational and educational purpases only and is not Intended to provide Investment, legal or

tax advice.



EMPOWER

KRETIRUMIEM ]

Jennah Ross

Senior Client Service Manager

Jennah Ross is a Senior Client Service Manager for Empower Retirement. In her role, she is responsible for
managing the day-to-day operations of large government plans. She also collaborates with the client service
team and other functional areas to facilitate resofutions for any service-related issues or ideas for initiatives

raised by plan sponsors.

Jennah joined the organization in 2001 and has also served as a Benefits Processor and as a Client Service
Manager. As a Plan Technical Support Manager, she led several website enhancement projects that directly
supported govemment plans.

Jennah currently. maintains the FINRA Series 6 securities registration.

Great-West Financial®, Empower Retrement and Great-West Invesiments™ are the marketing names of Grest-West Life & Annulty
Insurance Company, Corporate Headquarters: Greenwouod Village, CO; Great-West Life & Annuity Insurance Company of New York,
Home Office: New York, NY, and their subsidiaries and affiliates, including registered investment advisers Advised Assets Group,
LLC and Great-Wsest Capital Management, LLC.

This material has been prepared for informational and educational purposes only and s not intended o provide investment, legal or
tax advice.

AMSB1702-0718
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RETIRUMALNT

Chris Meadows

Retirement Plan Advisor

Chris has over 13 years of experlence In the financial services industry. For the past two years, he served as
Retirement Plan Counselor/Advisor for the West Virginia Teachers Defined Contribution 404(a) Plan. The
previous nine years, he served as agent and owner of an independent financial services business. Prior to
that, Chris started his career with MetLife/New England Financial as a career agent from 2005 to 2007.

Chiis attended West Virginia University in Morgantown, West Virginia earning & Bachelor of Science degree
in 1998.

Chris currently maintains FINRA Series 6, 63 and 65 securities registrations and has a West Virginia life and

health insurance license.

Great-West Financlal®, Empowsr Retirement and Great-West Investments™ are the merketing names of Great-Wes! Life & Annuity
Insurance Company, Corporate Headquarters: Gresnwood Village, CO; Greal-West Life & Annulty Insurance Company of New York,
Home Office: New York, NY, and their subsidiaries and affillates, including registered investment advisers Advised Assets Group,
LLC and Great-Wes! Capital Management, LLC, -

This matarial has been prepared for informational and educational purposes enly and is not Intended 1o provide investment, lega! or
tax advice.
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EMPOWER

HLTIRT MM

Jennifer Bailey

Lead Strategist Participant Communications Government

Jenni Bailey is a Communications Lead for Empower. In her role, Jenni is responsible for the development
and execution of strategic communication plans for all of the large govemmant plans In the team's south
region. She joined Empower In 2011.

Jenni holds a bachelor's degree in journalism from Louisiana College and currently maintains a FINRA
Serfes 6 securities registration.

Great-West Financlal®, Empower Retirement and Great-West Investments™ are the marketing names of Great-West Life & Annwity
insurance Gompany, Corporate Headquarters: Greenwood Village, CO; Great-West Life & Annutty insurance Company of New York,
Home Office: New York, NY, and their subsidiaries and affiliates, including registered investment advisers Advised Assets Group,
LLC and Great-West Capital Management, LLC.

This material has been prepared for informational and educational purpases only and is not intended to provide invesiment, lega! or
tax advice,
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R UIREMENT

Megan M. Jurasic

Participant Communication Strategist

Megan Jurasic is a Participant Communication Strategist for Empower Retirement. In her role, she is
responsibie for the execution of strategic communication plans for gevernment clients in the south region.

Megan joined the organization in 2008.

Megan holds a bachelor's degree in marketing from California State University, Long Beach and currently
maintains the FINRA Series 6 securities registration.

Great-West Financial”, Empower Retirement and Grest-West Investmenis™ are the markeling names of Great-West Life & Annuity
Insurance Company, Corporate Headquarters: Greenwood Village, CO; Great-West Life & Annuity nsurance Company of New York,
Home Office: New York, NY, and thelr subsidiaries and effiliates, including registered Investment advisers Advisad Azsets Group,
LLC and Great-West Caplial Management, LLC. This malerial has been prepared for Informational and educational purposes anly
and Ig not Intended to provide Investment, legal or tax advice. AMBDBESB-0018



<> GREAT-WEST

VIMANCIA

William Thornton

Investment Sales Director

Bill Thornton is an Investment Sales Director for Great-West Investments™ covering all government

markets. In his role, Bill works closely with government clients around the country representing Great-West
investment products and serves as the primary client liaiscn for Great-West Financial® custom stable value
clients. In addition, Bill serves as the lead investment strategist for several of Empower Retirement’s largest

government reirement plan clients.

Bill joined the organization in 2007 and has over 20 years of experience working with retirement plans,

charitable endowments, not-for-profit organizations and personal trusts.

Bill holds a bachelor's degree in economics and business administration from Thomas More College, where
he graduated with honors. He currently maintains FINRA Series 6, 63 and 65 securities registrations as well
as variable insurance licenses in all 50 states.

Great-West Financlal® and Greal-West Invesiments™ refer o the investment, insurance and investment advisory products and
services offered by Great-Wesl Life & Annulty Insurance Company (GWL&A), Carporate Headquarters: Greenwood Village, CO;
Great-West Life & Annuity Insurance Company of New York, Home Office: NY, NY, and their subsidiaries and affiltatss, including
Advised Assets Group, LLC, Great-West Capita] Management, LLC and Great-West Funds, Inc. The trademarks, logos, service
marks and design elements used are owned by GWLEA.

Empower Refirement refers to the products and services offered in the retirement markets by Great-West |ife & Annuity insurance
Company, Corporate Headquarters: Greenwood Villags, CO; Great-Wesl Life & Annuity Insurance Company of New York, Home
Office: NY, NY, and thelr subsidiarfies and affiliates. The trademarks, logos, service markes and design elements used are owned by
their respective owners and are ussd by pemmission.

Representatives of Empowear Retlrement do not offer or provide investment, fiduclary, financial, legal or tax advice, or actina
fiductary capacity, for eny client unless explicltly describad in writing. Please consult with your investment advisor, attormey andfor tax
advisor as needed.

AM 248818-0817



In-Service Withdrawal Request
401(k) Plan

832777-01

[XYZ Company 401(k) Plan
When would | use this form?

When | em requesting a withdrawal and | em stifl employed by the employer/compeny sponsoring thic Pian.

Additions! Information

+ For purposss of this form, the terminology Withdrew!' is the same es 'Distribution’.

« By logging infto my account on the websits af www.empower-relfrement comvbarticipant, | mey confirm the address that is on file and track the stafus
of this withdrawal request,

» For questions regarding this form, refer to the etlached Participent Withdrewe! Guide ("Guide®), visit the websfe at www.empowsr-rebiremeant.com/
participant or contact Service Provider at 1-800-335-4015.

+ Retum Instructions for this form are in Section H.
- Uss black or bive ink when completing this form.

A | What ie my personal information? {Confinus fo the next secton after comypisting.)

S ke, e | N

due fo participan
death, affernate payee due ko divorcs or & partic
with mulliple ¢ e

BCCOUNIS. | H—
Account Extension Soclal Securtty Numbsr or Texpayer Identification Number
(Must provids eli 8 digits)
! i
Lest Name First Name M.L Date of Birth (mmiidsoyy)
i
Divigion/Employer/Payroll Center O Marred O Unmarried i

( )
Emall Address - By providing an email address above, { am consenting to receive emaifs related o this request.  Daytime Phone Number
Select One:

{ )
0 U.8. Citizen O U.S. Resident Alien Allsrnate Phone Number

O Non-Resident Alien or Other
Country of Residence (Required)

B | What is my reason for this withdrawal?
Must select only ene reason. Restrictions apply; See Guide for detalis,

(Confinue to the next section after completing.)

]

O | am Age 58% or older O Afier-Tax Contributions and Earmings ;
0O 1am employed with the employer/company sponsoring this plan. Q Required Minimum Distribution (Age 70%% or older and! | own more than *
5% of ihe employer/company sponsering this Flan) '

i

C | What type of withdrawal and how much am | requesting? .
l 100% withdrewal wilf be the Maxi Amount Avaliablo {Confinue fo the next section after completing.)

Do [ want my funds associated with Great-West SecureFoundation® Guaranteed LHetime Withdrawal Benefit ("GLWRE") to be Included
with this withdrawal reques1?

0 Yes 3 No (See ihe Guide for sdditions! informetion)

if | elect to Include these funds with all other assels on this request, | mey reduce my Benefit Base and mey elimingte the associated guaranteed
incomne benefil.

The funds assocdated with GLWE are;

Great-Wesl SecureFoundation Balanced G Great-West SecureFoundation LT 2020 G
Greal-West SecureFoundation LT 2015 G Great-Vvest SecureFoundation LT 2025 G
Q Pgyable to Bs as & One-tims Withdrawal
Amount Non-Roth Yoor§ Contribufion Source:
Amount Roth %or§ Contribution Source.

If | am electing this option for my Required Minimumn Distribution, | must enter a doliar amount, Percentages are unaveilable,
QO Net Amaunt (The amount { will receive after spplicable income taxes and fess are wittiheld)
0O Gross Amount (The amount | wil receive wif be foss than the emaunt requested efter spplicabls income taxes end fees ane withheid,)

STD FINSRV 07/1016 932777-01 WITHDRAWAL AR



932777-01
Last Name First Name M.1. Social Security Number Number

C |What type of withdrawal and how much am | requesting?

160% witha: will b the Maxdmum Amont Avaliahl (Continue to the next section after completing.)

0O Roliover to an EmpolermomlRAulom-ummﬂndnmlmmwpmddmmdhmw%d
1-877-804-6257 to open an account by phons OR complate an Empower Retirement IRA Applicetion at www.empoweretirement. comvira; $500,00 minimum vested
batance rquired )

Non-Roth
O Tradtionat IRA Amount % or§,
0 Roth IRA Amount % or§ (Texable event - Subject fo ordinary incoms taxes)

My after-tax contributions will be included in my roliover, unless | mark thisbox: O No, pay my after-tax contributions to me.
Roth

0 Roth IRA Amount Y%or$
Required Minimum Distribution

I | am requesting a 100% Withdrawal a¢ a Direct Rollover and | am age 70% or oider by the end of this year, | own more than 5% of the
employer/company sponsoring this Plan, and If | have not yet satiafiad my required minimum distribution for thie year, my required amount
must be distributed prior to processing this rolicver equest.

Required Minimum Distribution Amount §
Unless | make a selection below, the Required Minimum Distribution will be proraied from all contribution socurces.
Withdraw from (Sefect Gne):

Q Non-Roth contrioufion sources only
O Roth contribution sources only
Complete Required Minimum Distribution portion of the How will my Income taxes be withheld?” section.
< Rollover to an IRA at Another Retirement Provider or an Eligible Retirement Plan as a One-time Withdrawal
Non-Roth
Eligble Retrement Plan: 0 401(a) D401(k) 0403(t) O Governmental 457(b)

Amount % or §

QO Traditional IRA  Amount % or §

U Roth IRA Amount % or$ (Texable evant - Subject fo ardinary income texes)

&aﬂeﬂu contributions will be included in my roflover, uniess I mark this 0 Ng, pay my after-tax contibutions fo me. |

Roth [

Eligible Retirement Plan (Must have s desipnated Roth Account): O401(k) 01403(b) O Governmental 457(b)

Amounl _ Wwor§_

U Retnh IRA Armouni % or$ o
Requlred Minimum Distribution

If | am requesting a 100% Withdrawal as a Direct Rollover and | am ege 70% or older by the end of this year, | own more than 5% of tha ‘
employerfcompany sponsoring this Plan, and H | have not yet satisfied my required minimum distribution for this year, my required amount |
must be distributed prior to processing this rollover request. I

Required Minlmum Distribution Amount §
Unisss | make a seiection below, ihe Required Minfmum Distribution wil be prorated from all contribution sources.
Withdraw from (Select One):

O Non-Roth contribution seurces only
QO Roth contribution gources only
Complete Reguired Minimum Distribution portion of the "How will my income taxes be withheld?* saction.

STD FINSRY 07/10/15 932777-01 WITHDRAWAL CUISITRER SNt Wi



) 832777-01
Last Name First Name ML Social Security Number Number

C | What type of withdrawal and how much am | requesting? ) .
200K wtvchsin WAl o ihe ki Aot ity | | (Continue £ the nexl section efier completing)

U Periodic Instaliment Payments (This opfian is only avallable if | am 160% vestsd, Complete the Information balow.)
QO | am requesting to establish & new Pariodic Instaliment Payment.
Q | am making a change 10 an existing Periodic Instaliment Payment.
Q | am raquesting a one-fime withdrawal payable to me of § or % at the same time | am reguesting this Pariodic
Instaliment Payment.
Unless | make & selection below, the payment will be calculated and prorated from all contribution sources.

O Deplate Non-Roth Contribution Sources Firsi (Ones the Nen-Roth contribution sources are deplsted, the payment will continue and will then be proreted
between af avesleble Rath contribubion sources.)

OR

Q Deplete Non-Roth Contribution Sources Only (The payment will siap ance the Non-Roth contribution sources are dapleted )
OR

O Deplete Roth Contribution Sources Only (The payment will stap once the Roth contribution sources are depleted.)

First Payment Processing Date: 1 / (st - 28th only)

Frequency - Select One: O Monthly 0O Quarerly O Semi-Annually 0O Annually

Payment Type - Select One: Q Amount Certain (Gross Amount Onty} §. .
0O Period Certain (Specific Number of Yesrs)

0 Interest Only Paymenis, Converied to Required Minimum Distribution at age 70% (#ust have af least one
fixed investment option and attach cogy of Birth Centificate or Driver's Licensa)

< Fixed Annulty Purchase [Complete information below and ape Guide for additional information about the avaisble options.)
| need to attach the IRS Form WHP and, if applicable, state Income tex withholding form.

O Full O Partial Non-Roth § Roth §
Purchase Date: /. / First Payment Processing Date: ! /
Frequency - Select One 0 Monthly O Quarerly O Semi-Apnuslly O Annually

Payment Type - Select One 0 income of an Amount Certaln (Gross Amount Only) $__
Q Income for a Period Certain (Number of Years) __
The foliowing payment typs options heve monthly frequencies only.
O Fixed Lie Annuity with Guaranieed Period (Atiach copy of Birth Certificals or Driver's License}
Select Guaranleed Period: O 5Years O 10Yeare 2 15Years 0O 20 Years
O Fixed Life Annulty - Life Only, No Death Benefit (Attsch copy of Birth Certificete or Driver's License)
Q .Joint Life (Attach copy of Birth Certificafe or Driver's License for both primary end joint annuitants)
dointAnnuitents'Name:_ ___ . Relationship:_
Select Survivor Benefi: 0 60% Q 75% 23 100%
Select Guaranteed Period (Opionsl): O SYears 0O 10Years 0 15Years O 20 Years

: D i i am requesting a Roffover, ;
To whom do | want my withdrawal payable and where should it be sent? (Continue fa the next section sftor complating.) ,

| Do nof complete i requesting Peyable fo Me, Roliover to Empower Retirement IRA or Fixed
1+ Annidty Purchase. !
Non-Reth Roth i
* If | have afterdex asseis and would lke to direct my after-tax |- 1f | woul fike to direct Roth earings o & Rallover payee other then
contributiens to & Roflover payee other than the one listed below, | the one listed below, | must attech & letter of Instruction Iisting the

must attach a letter of instruction listing the same information that Is same Information that is required in this section and mustinciude the
required In this section and must include the type of payee, my name, type of payee, my name, social security number, signature and date.
soclal security number, signature and date,

Neme of Trustee/Custodian/Provider (To whom the check is made payabie} Name of Trustee/Custodian/Provider (To whom the check is made psyable)
Malling Address Maling Address
City/State/Zip Code !(Dham Nquber City/SiatelZip Gode '—{?h—nm Nt)lnbor
i Accourt Number Acoount Number
Retirement Plan Name (7 appicatis) Relirameri Fien Neme (7 appicabic)
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932777-01
Last Name First Name M.I. Soclal Becurity Number Number

E | How do | want my withdrawal deltvered? (Continiue fo the next section after completing.)
Sdanme-MWyofplym' tis basag etion of the withdrews! process, which includes
‘wdamnwhmw::;wm from my empioyar.

* U no option Is selected, all fransactions will be sent by United States Postal Service ("USPS”} regular malL
If | would like to make a change to what | previously solected, | must cross-out and Inttlal the change(s). If | do not Inttkal all changes,
all transections will be sent by USPS regular mall.
3 Check by USPS Regular Mafl
* Estimated dslivery time is 7-10 business days
* No additional charge
3 Check by Express Delivery
* Eslimated dalivery time is 1-2 buslness days
* Anon-refundable charge of up to $25.00 wlli be deducied, In addltion to any withdrawal fees, for each transaction.
* For example, if | elected to make a full withdrawa) with & portion payabile to me and the remainder ralled over to an eligible plan, and |

have Non-Roth, Roth and after-tax money sources, there will be § different ransactions and | may be charged up to & total of $125.00
for the Express delivery fees,

= Not avallable for Periodic Installment/Annuity Payments
* Awallabis for delivery, Monday - Friday, with no signature required upon delivery
* Ifaddress is a P.O. Box, check wiil be sent by USPS Express and estimated delivery fime is 2-3 business days.
O Direct Deposit via Automated Cisaring House {"ACH")
* Eslimated delivery ime |s 2-3 business days
* Anon-refundable charge of up to $15.00 will be deducied, in addition to any withdrawal fees, for each transaction,
= For example, if | elected to meke a full withdrawal payable to me, and | have both Non-Roth snd Roth money sourcss, there will be 2
different ransactions and I may be charged up to @ total of §30,00 for the ACH delivery fees.
Not available for Direct Roliovers
* Available for Periodic Instaliment/Annuty Payments af no charge
* IfI'have requested a periodic instaliment payment and my first payment processing date does not aliow for the 10 day pre-notification process,
| understand that my first payment wlll be sent by check to my address on file.
* The name on my checking/savings account MUST match the name on file with Service Provider.
* Failure to provide mandatory supporting documentation wiil result in & significant delay In my request.

QO Checking Account - MUST Include a copy of a preprinted volded cheek for the receiving account. | may also attach a letter on financlal
institution lettarhead, signed by a repressntative from the recelving institution, which Includes my name, checking
account number and ABA routing number.

U Savings Account - MUST include 2 lstter on financial Institution Istterhead, signed by a representative from the receiving instilution,
which includes my name, savings account number and ABA routing number.

An ACH request eannot be sent tc a prepald debit card, business account or other retirement Plan. If the ACH information outlined above is
missing, incomplste or inaceurate, this request may be rejected and my withdrawal may be delayed. By requesting my withdrawal via ACH
deposil, | certify, represent and warrant that the account requested for an ACH deposil is established at & financial institution or a branch of a
financial institution located within the United States and there are no standing orders to forwerd any portion of my ACH teposlt to en eccount
that exists at a finandial Institution or & branch of a financial institution In another country, | understand that it is my obligation to request a stop
to this ACH deposil request if an order to fransfer any porllon of payments 1a a firancial institution or a branch of a financial institution outside
the United States will be implemented in the future. Service Provider reserves the right to reject the ACH request and deliver any payment
via check in lieu of direct deposit,

2 Wire Transfer I
+ Estimated delivery time is 1-2 business days i
* Anon-refundahle charge of up to $40.00 wlll be deducted, in addition to any withdrawal fees, for each transaction. |

= For example, If | elected 16 make a full withdrawal with a portion payable o me and the remainder rolled over to sn eligible plan, and | :
have Non-Roth, Roth and efiar-tax money sourceg, there will ba 5 different iransactions and | may be charged up to a tolal ¢f $200.00 |
for the Wire transfer delivery fees.
+ Not avallabile for Periodic Installment/Annuity Payments
+ MUST include a letter on Anzncial ingtitution letierhead, signed by & representative from the receiving Institution, which provides
the wire transfer Instructions. The letter must includs the following wire transfer information: Bank Namse, complete Bank Mailing Address,
including Cly, State and Zip Code, Account Name, Account Nurmber, ABA Routing Numbsr and For Further Credit to' Name and Account
Number.
+ Additional fees may apply at the receiving financial institution.
« Service Provider is not responsibie for inaccurate wire transfer instructions.

N

F i How will my income taxes be withheld? [Gontinus fo the next section afier completing.)
. Nof applicable ¥ requesting & Rollover, unfess | need fo satisfy my required minimum
. distribution.

I shouid refer to the Department of Revenue for my state of rasidence.

i applicable, | must attach IRS Form W-4P and/or my State Income Tax withholding form to make tax elections when requlired. in the

event these forms are required for my withdrawal and not submitted, Servics Provider will withhold in accordance with applicable Federa! and
Stale regulations.
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932777-01

Last Name First Name M.L. Social Security Number Number
i F | How will my Income taxes be withheld? (Confinue to the nex! section efter completing.)
| Kot epplicable I requesting & Rollover, unless | nesd to setisfy my required minlmam
| distribution,
Federal Incoms Tax State Income Tex
+ Federal Income Tax will be withheld based on the reason and type + State Incoma Tax withholding is mandatory in some states and will
of withdrawal | have eelected. bawithheld regardiess of any election below. | would like additional
 would ke additions! Federsl income Tax withholding (Optional): State ncoma Tex withholding:
%ors - . or§ _
(This is I sddition to any mandalory Federal Income Tax withheid based o (This s in sddition fo any mandatory Stete income Tkx withheld based on the
the reason and typs of withcrawal | have salected,) raason and lypa of withdrawal)
Ired Minkmum Distri Oidder) + Certain states aliow an election for no State Income Tax withholding
R ikt Dlatribation Only Age P or depending on the reason and type of withdrawal | have salecied.
+ 10% of my texabie distribution will bs withheld for Federal Income For these states only, State Income Tax will be withheld unless |
Tax, unless | check the box below: elert othorwise balow,
G Do not withhold 10% Federal Income Tax from my Required If the checkbox is not marked beiow, | chooss to have State
Minimum Distribution. Income Tax withkeld from my withdrawal. | would alzo like to have
would like additional Federal Income Tax withholding (Optional); additional Stats Income Tax withholding:
% or § % or$
(This is in addition to any 10% Federe! income Tax withhokding) (This is in addition fo any elective Stale Income Tax withheld based on the
= resson end type of withdrawsl.)
0 Do not withhold State income Tax (if election s permitied and | heve
altached the proper election form if required by my state).

+ Cerlain states do not require mandatory State Income Tax
withholding but allow lo elect State Income Tax withhoiding
depending on the reason &nd type of withdrawal | have sslected.
0O 1 would like State Income Tax withheld - Optlanal State Income

Tax withholding:
]
% or §
(¥ this opfional incame tax election Is permitted. | also have attached the
proper income tax elechon form if required by my state to elect this optons!
withholding).
G i Signatures and Consent fAfter recetving ALL required signatures, continus (o the next section.)

Wy Consent

| acknowledge that | have read, understand and agree to ali pages of this In-Service Withdrawal Request, the Participant Withdrawal Guide and the
402(f) Nofice of Special Tax Rules on Distributions and affirm that all information that | have provided is true &nd corredt. | understand the following:

* Any election on this Withdrawal Form js effective for 180 days.

* Itis my responsibiilty to ensure that this election conforms with a8 applicable provisions of the Intemal Revenue Code (the "Code”) and that

the Plan Into which | am roliing money over will accapt the dollars, If applicabie.

| am liable for any income tax and/or penalties assessed by the IRS and/or staie fax suthorities for any election | have chosen.

Once & payment has been processed, it cannat be changed or reversed.

In the event that any section of this form is Incomplete or inaccurate, Service Provider may not process the transaction requestad on this form |

and may require & new form or that | provide edditional or proper information before the transaction can be processed, ‘

Funds may impose redemption fees on certain {ransfers, redemptions or exchanges if assets are held tess than the period stated in the fund's

prospecius or other disclosure documents, | will refer to the fund’s prospecius and/or disciosure documents for more information.

Under penalty of perjury, | certify that the Social Securtty Number {or Taxpayer ldentification Number) shown in Section A s correct. fam &

U.S. person if | marked U.E, cltizen or U.S. retident alien box in Section A.

The Service Provider is required to comply with the regulations and requirements of the Office of Foreign Assets Control, Department of the

Treasury ("OFAC"). As & result, Service Provider cannof conduct business with persons in a blocked country or any persan designated by OFAC

es B spedially designated national or biocked person. For more information, please access the OFAC webslte at: hitp/iwww. ireasury govi

about/organizetional-structure/offices/Pages/Office-of-Foreign-Assets-Control.aspx.

For at least 30 days efier my recelpt of the £02(f) Nofice of Special Tax Rules on Distribirtions, | have the right to consider whether to consent

to 2 withdrawal of the vested account balance or elect a direc! rollover of any vested portion of the eliglble rollover withdrawal. By slgning this

form less than 30 days after | received the 402(f) Notice of Special Tax Rules on Distributions, 1 effirmetively walve any unexpired portion of
the 30 day period and affimatively elect a withdrawal from the account pursuant to this In-Service Withdrawal form.

* My withdrawal may be subject to fees and/or loss of interest baged upan my Investment options, my length of time in the Plan and
other possible conslderations. If | have not been advised of the fees and risks assoclated with my withdrawal, | may contact Service
Provider for & withdrawal quote at 1-800-238-4015. if my Plan Is using e third party edministrator (“TPA"), fees aasoclated with the
TPA may not be Included In the quote, | mey contact my Plan's TPA for additional information.
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Last Name ' First Name M. Soclal Security Number Number
G | signatures and Consent (Afer roceiving ALL required signatures, continue fo £18 next section,)
My Consent

Any pergon who presents a false or fraudulent claim is subject to criminal and civil penalties,

Before signing this form: | must sign this form In the presence of a Notary Public or my authorized Plan Administrator i my withdrawal
request will include 2 change of addrese or check delivery to en alternete melling address. The date that | sign this form must metch
the dats of the Notery Public or Plan AdmInistrator signaturs.

My Signature . Date (Required)

My Change of Address/Altemate Address Netarlzation
May alsa be witnessed! by my suthorized Plen Administrator In the befow seotion,

I | am requesting a new pemmanent address, 1 must aiso updale my primary eddress with my employer. A current address is essential for
correspondence and tax purposes.

O Permanent Address Change - | would like the addvess on my acoount to be updated with this address. If f am requesting & check, | understand
i that it will be mafied to this address,
{

| Malling Address City/Stala/zip Code

Q Alkernate Malling Address - | would like my withdrawa! check to be sant to the foliowing altemate malling address. | understand that this
address will be used for this withdrawal only.

Alternate Mailing Addrezs Chty/State/Zip Code

For Residents of all states {except Callfornia), please have your notary complete the section balow.

Notice to California Notaries using the California Affidavit and Jurat Form the following Items must be completed by the notary on the state
notary form: the title of the form, the plan name, the plan nurmber, the document date, and the participant's name. The notary forms not contalning
| this information will be refected and it will delay this request.

The date | sign this form must match the date on which my signature in My Consent’ section was notarized or withessed.

Statement of Notary NOTE: Notary seal must be visible.
This request was subscribed and swom (or effirmed) to before me
State of ] on this dayof__ ocoayesr . by SEAL
}ss.  (name of participant) e
County of o proved to me on the basis of satisfactory evidence to be the person who

appeared before me.

Netery Public S— .. Mycommisslonexpires __ {  /

My Spouse's Consent
Noi Appficable if | am unmarried

¥ 1am fegally married, | must obtein my spouse’s consent to request this withdrawal,
Watver of Qualified Jolnt and Survivor Annuity

i (name of spouse), ; , the Partidpant’s spouse, understand that | have a right to have the
Plan pay my spouse’s retirament benefit in the form of Qualified Joim 2nd Survivor Annuity (QUSA). | acknowledge that | have received and read
the QJSA notice describing the QJSA and oplional forme of benefit offered in the Plan and | waive my right to the QJSA. | understand that by
walving the right fo the QJSA end signing this form, | may receive lese money than | would have received under the QJSA payment form and | may
receive nothing after my spouse dles, depending on the form of payment my spouse chooses.

| agree that my spouse may receive relirement banefits by the method elected on thie form. | understand thet my spouse cannot choose & different
method of retirement benefit unless | agree 1o the chenge {unless if’s to increase the survivar benefit of the Joint end Survivor Annulty).

| underetand that | do not have to sign this form. | am waiving my right to the QUSA and signing this agreement voluntarily, | acknowledge that es
the Participant's spouse, | have the right to limit my consent only to & specific payment elecion and that | voluntarily relinquish such right. | further
understand that If | do not sign this form, then my epouse and i will recalve payment from the Plan in the form of the QUSA.
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Last Name First Name M.L Social Security Number Number
gl Signatures and Consent {Afiar receiving ALL required signatures, continue lo the next sechion)
J My Spouse's Consent
Not Appiicable if | am unmasried
$Spouse's Signature . e —— Date (Required) _ _

n 1 8] ) plaase have your notary complefe the section balow.
Notice to Califomia Notaries using the California Affidavit snd Jurat Form the following Hems must be completed by the notary on the state
notary form. the titie of the form, the pian name, the plan number, the document date, the participant's name snd parlicipant spouse's name. The
notary forms not containing this Information will be rejected and i will delay this request.

My sipneture must be notarized by a Notary Public or witnessad by my spouss's euthonzed Plan Administretor. The date | sign this form must
match the date on which my signature is notarized or witnessed. My consent must be obtained no more then 180 days prior o the effective
datas of the original request in order to be effective.

Statoment of Notary NOTE: Notary seal must be visible,
The consent to this request was subscribed and swom (or affinmed)
State of o) to before me on this day of , year , by SEAL

)ss. (nameofspouse) o
Countyof ____ ) proved to me on the basis of satisfaciory evidence to be the person
who eppeared before me, who affirmed thet such consent represents
his/her free and voluntary act.

Notary Public ______ I R My commissionexpires ___ {1

My Authorized Plan Administrator Signature

Thie request is in complience with the lerms of the Pian and a written explanation of the tax rules and any IMemal Revenue Servica, Department
of Labor or other notice requiremants applicable to this request have been provided to the particlpant as required by law. The appropriate consent
and walvers have been obtalned by the Plan Administrator and Service Provider is suthorized to rely on the informatlon provided on this request.
| approve this withdrawal as i is presented on this form.
The recordkeeping system has the accurate vesting percentage unless otherwise indicated below. (Flease be advised thal balances may riot exist in
&ll money sources.)

ERM 1 - EMPLOYER MATCH 1
If the participant request Includes efther @ permanent address chanpe or an altemate mailing address and the participant's signature
Is not notarized, | certify that this requost was signed by the particlpant in my presence. The date that | sign this form must match the
date the participant has signed,
If Spousal Consent notarization is not obtained, | certify that the consent was slgned by the spouse of the participant In my presence.
The date that | sign this form must match the date the participant's spouse has slgnad.
| represent that | am an suthorized signer on behalf of the above-named Plan and have an autherity to instruct Service Provider to process this form.

Authorized
Pian Administrator Signature _ . _ . _ ___  Date (Required) g

For My External TPA Use Only

TPA Fee: § If fee is speclfied, 2 chock will be Issued 1o the TFA contracted on the Administrative Respensibilities agreement
for this amount. This fee will be deducted from the requested amount, unless otherwise directed:

Q Fee Is in addition to the requested amount

External TPA Signature ___ - : — Date {Required) _.
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Last Name First Name M.1. Social Security Number Nurnber
H | ¥Where should | send this form?

After all signatures have besn obtained, this form can be sent by

Fax to: OR Regular Mail to: COR Express Mall to:

Empower Retirement Empower Retirement Empower Retirement
1-866-633-5212 PO Box 173764 8515 E. Orchard Road

Denver, CO B0217-3764 Greenwood Village, CO 80111
Core securities, when offerad, are offered through GWFS Equities, Inc. andior other broker dealers.

GWFS Equities, Inc., Member FINRA/SIPC,

s 2 wholly swned subgidiary of Great-West Life & Annulty Insurance Company.
Empower Retirement refers to the products and services offered in ihe relirement markets by Great-West Life & Annuity Insurance Company (GWL&A),
Corporate Headquartars: Greenwood Village, CO; Great-Wast Life & Annulty Insurance Company of New York, Home Office: White Plains, NY: and
their lutl:sidiarles and affiliates. All trademarks, logos, service marks, and design elements
permisslon.

used are owned by thelr respective owners and are used by
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Participant Withdrawal Guids - 404{k) Pian

The in-8ervice Withdrawal Request

Before gompleting the foom. pleass nots the following information:
* | must be eligible to recelve a withdrawal from my employer's Plan,
+ All pages of the In-Service Withdrawal Request form {"Withdrawal Form") must be retumed excluding the Participant Withdrawsl Guide and the 402(f)
Notice of Spactal Tax Rules on Distributions.
* Neither this Gulde nor this Withdrawal Form are intended to provide tax or legal advice. In the preparation of this Withdrawal Form, and where | desm
appropriate, | will seek a consultation with my accountant and/or tax advisor,
Empower Retirement ("Service Provider™) cannot release the funds until my employer approves the withdrawal from the Plan.
I must complete a separate Withdrawal Form for each account or pian number.
if |am a Beneficlary, | need to complets and submit a Death Benefit Claim Request form rather than this Withdrawal Form.
I¥1am an Alternate Payes, | need to complete end submit an Alternate Payes QDRO Distribution Request rather than this Withdrawal Form.

Changes to By Request
* Any changes to this Withdrewal Form must be crossed-out and Inftisled. If | do not Initial all changes, this Withdrawal Form may be retumed 1o me
for verification,

Incomplete or Inaccurate Information
* Inthe event that any section of this Withdrawal Form Is Incomplete or inaccurate, Service Provider may not be abie to process the transaction raquesied
on this Withdrawal Form. | may be required fo complete a new formm or provide additional or proper information before the transaction will be processed.

Section A: What is my personal information?

= All Information in this section must be completed.
« Personsl informafion will be kept confidential.

Section B: What Is my reason for this withdrawal?

* | must designate only gne withdrawal reason In orger for my request to be processed. If mare than one withdrawal reason is elected, this Withdrawal
Form may be retumed to me for further clarification.

* Once Service Provider has proceseed a withdrawal, it cannot be retumed.

* The following is a brief explanation of each of the withdrawal reasons and associated requirements isted on this Withdrawal Farm.

iam Age 59% or older
* | would check this box If | am at least age 59% or oider and the Pian aliows for euch withdrawals.
Avallable contribution sourcels) for this withdrawal reason:
ATK 1 EMPLOYEE AFTER TAX
ATR 1 AFTER-TAX ROLLOVER
BTK 1 EMPLOYEE BEFORE TAX
EER 1 EMPLOYEE ROLLOVER
ERM 1 EMPLOYER MATCH
* ERO 1 EMPLOYER PROFIT SHARING
* RRO 1 ROTH ROLLOVER
RTH 1 ROTH CONTRIBUTION
| am employed with the employericompany sponsoring this Pran.
+ If I have attained age 58%, do not check this box, Chack the Age 58% box instead.
- Iw&ufd check this box while | am employed with the employericampany sponsaring this Plan and | am requesting a withdrawal other than an Age
59% withdrawal.

Avaliable contribution source(s) for this withdrawal reason:
= ATK 1 EMPLOYEE AFTER TAX
» EER 1 EMPLOYEE ROLLOVER
+ EER 2 EMPLOYEE ROLLOVER
* RRO 1 ROTH RCLLOVER
After-Tax Contributions and Esrings
* | would check this box to request & withdrawal of my after-tax account balance, inciuding contributions 2nd eamings.
Required Minlmum Distrdbution (Age T0%)
* | would check this box if | am age 70% or older and | want to take & one-time withdrawal of my required minimum amount. | wiil be responsible for
caiculating my required minimum amount every vear and completing this Withdrawal Form fo request payment.
» If | would prefer to have my required minfmum emaount automatically calculated and sent to me each year, | must request an Automated Minimum
Distribution Request form. Once the Automated Minkmum Distribution Request form is completed and recsived by Service Provider, | will receive my
required amount without additional papenwork.

Section C: Whet type of withdrawal and how much am | reguesting?

* I must designate a type of withdrawsl In order for my request to be procassed.

* Once Bervice Provider has processed & withdrawal, It cannot be retumed.

* Certain fees, charges (inciuding contingent deferred esles change) and/or limkations may apply.

* Unless the plan has directed otherwiss, the withdrawal will be prorated against ail avallable investment options under Non-Roth and/for Roth as elected

on the form, and alf avallable contribution sources.

* The following is & brief explanation of each type of withtrawal listed on this Withdrewal Form.,
| must Indicate whether | would like the funds associated with Great-Wast SecureFoundation® Guaranteed Lifetime Withdrawal Benefit
("GLWB™) to be Jncluded or excluded with this withdrawal request. By electing fo inciude thess funds with all other assets withdrawn on this
request, | may reduce my Benefil Bass and may eliminate the associgted guaranieed Income benefit.

The funds associated with GLWB are:

« s s @

L
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Great-West SecureFoundation Balanced G Great-West SecureFoundation LT 2020 G
Great-West SecureFoundation LT 2015 G Great-West SecureFoundation LT 2025 G

For additional options to withdraw the funds assodsled with GLWS, | should refer to and complete the GLWS Distribution/Direct Rollover Request form
for instructions specific to these funds.

For more information regarding GLWR, | should visit www.empower-retirement.com/participant to view the Summary Disclosure Statement or speak
{o & representative st 1-886-808-8232,

My Self-Oirected Brokerege Account

If | would Fke to recelve a withdrawal from my SDB assets, it is my responsibility tu contact the SDB provider directly to fiquidate the securities and
transfer the cash to the core investments (non-SDB Investments) before my withdrawal request can be processed,

Once the cash s swept Into the SDB money market fund, | must request a transfer of the cash back to my Plan's core investment options by visiting
www.empower-refirement.com/perticipant or by calling 1-800-338-4015.

i my Plan has a "core minimum® (the amount of investment funds, required by my Pian, that must be maintained in my core investment options at
all times), and the transfer of funds has not bean received by Service Provider prior fo receipt of this Withdrawal Foan, my request will be processed
from the amourt that is available In the core investment options in excess of {the core minimum.

For any further withdrawals, | must transfer the appropriate funds into my core investment options and submit an additional Withdrawal Form.

Payable to bie as a One-time Withdrawal
+ | would check this box to have my withdrewal made payable 1o me and enter the requested amount.

»

Y .

If | select the Net Amount box, the actual withdrawal amount will be grester than the withdrawa! amount recsived to account for applicable income
taxes and fees.

if | select the Gross Amount box, applicable Income taxes and fees will be withheld from the gross amount, resulting In an amount tess than the
requested amount. If bath or neither check box is marked, the request will be processed as a Gross Amount.

if'1 am electing a partial withdrawal, | must indicate the percent or amount in the lines provided,

if | am electing this option for my Reguired Minimum Distribution, | must enter 2 dollar amount. Percentages are unavallable.

If | am taking a withdrawal from a specific contribution source, | would enter it on the line provided. Ifi do not enter a contribution source, my withdrawal
will be prorated against all of my avallable investment options under Non-Roth andfor Roth as elected on the form, and all evailable contribution
EOUrces.

Roliover to an Empower Retiroment IRA ag 2 One-time Withdrawal

-

1 would check this box to heve my whhdrawal sent to an Empower Retirement IRA and slect whether the withdrawal will be going into a Traditional
[RA or & Roth IRA.

| musl indicate the amount or percent of a partial withdrawal in the lines provided,

The withdrawal will be proreted agalnst all of my available investment options under Non-Roth and/or Roth &s elected on the farm, and all availabls
contribution sources.

An gligible rollover withdrawal of my Non-Rath assets may be paid directly to an Empower Refirement Roth IRA. Mandatory Federal and State Income
Tax withholding does not apply to this type of rollover. However, this withdrawal is subject to Federal and State Income Tax withholding and | am
responsibie for making tax payments. The taxable withdrawa! wilt be reperied on IRS Form 1088-R. Making an estimated tax payment 1o the IRS
and an appropriate state suthority at the time of this rollover may be one of the options to cover this tax liabllfty. Where | deem appropriate, | will
seek a consulation with my tax advisor.

- I may request my designated Roth assets to be rolled overinto an Empower Retiremeni Roth IRA.

The roliover may not be completed i the acceptance letter and the form provide conflicting information. | may be contacted to provide additional
information.

* | must complete the Required Minimum Distribution information if | am age 70% or oider and | am requesting a 100% withdrawal as a direct rollover

unless | have already satisfied my required minimum distribution for the year.

* Required Minimum Distrioutions are not efigible for roliover.

After-tax contributions in a 401(a) or 401(k} Plan may be rolled Into another 401{a), 401(k) or 403(b) Plan which agreed 1o separately account
for amounts transferred, or Traditional IRA or Roth IRA. Afier-tax contributions in 2 401(a) or 401(k} Plan, however, may not be rolied over to &
Governmental 457(b) Plan. If | have after4ax contributions in my account and | elect a direct roliover to a Governmental 457(b) Plan, the cost basts of
the after-tax contributions will be distributed to me and the investment eamings on the after-tax contributions will be included in the rollover amount,

Rollover to an IRA st Another Retirement Provider or an Eligible Retirement Plan as & One-time Withdrewal

.

-

.

[t1s my responsibility to determine if the IRA or an eligible retirement plan accepts eligible rollover withdrawals.

| would check this box to have my withdrawal sent to an IRA or an eligible retirement pian at Another Retirement Provider and enter the requested
amount,

The withdrawal will be prorated against all of my avallable investment options under Non-Roth and/or Roth as elected on the form, and all available
contribution sources as allowed by IRS regulations.

An eligible roliover withdrawal of my Non-Roth assats may be paid directly to & Roth IRA. Mandatory Federal and State Income Tax withholding does
not apply to s type of roliover. However, this withdrawal js subject to Federal and State Income Tax withhoiding end | am responsible for making tax
payments. The axable withdrawal will be reported on IRS Form 1099-R. Making an estimated tax paymentto the IRS and an appropriate state authority
at the fime of this rollover mey be one of the options to cover this tax liabliity. Where | deem appropriate, | will seek & consultation with my tax advisor.
| may request my designated Roth assets to be roliad over Into a Roth IRA.

The rollover may not be completed if the acceptance letter and the form provide confiicting information. | may be contacted to provide additional
information.

| must complets the Required Minimum Distribution information if | am age 70% or older and | am requesting & 100% withdrawal as a direct rollover
unless | have aready satisfied my required minimum distribution for the year.

Required Minimum Distributions are not eligible for raliover.

After-tax contributions In a 401(a) or 401(k} Plan may be rolled inte another 401 (8), 401(k) or 403(b) Plan which agresd to separately account
for amounts transferred, or Traditional IRA or Reth IRA. Afler-tax contributions In & 401(a) or 401({k) Plan, however, may not be rolled over to &
Governmental 457(b) Plan. If | have after-tax contrbutions in my account and | elect & direct rollover to & Governmental 457(b) Plan, the cost basis of
the after-tax contributions will be distributed to me and the Investment eamings on the after-tax contributions will be included In the rollover amount.

Periodic Ingtaliment Payments (This option f2 only ovalfable if | s 100% vested,)

if 1am requesting to establish a new periodic Instaliment payment, | would check the box bafore *| am requesting to establieh a new Periodic Instalimant
Payment.” | would then fill in the First Payment Processing Date, Frequency and Payment Type. See Perodic Instaliment Payment Optlons below
for explanation of the options available,

If I have an existing periodic installment payment and | would like to change the frequency or payment date, | would check the box before *| am making
& change to an exising Periodic Installment Payment.”  would then fill In the information that | wani changed.
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« fmy request Is to establish & new periodic installment payment but | would alsa like to take 2 one-fime partial withdrawal, | would check the box hefore
“l am aiso requesting & one-time withkdrawal...” and enter the dollar amount or percentage on the fine provided. | would then fill In the First Payment
Processing Date, Frequency and Payment Type. See Perodic Instaliment Payment Qptions below far explanation of the options avalizble.

» Unless | make a selection on the form for my Non-Roth and Roth contribution sources, the payment will be calculated and prorated from all contribution
sources,

Periodic Instafiment P ¢ O
First Payment Processing Date
* | must select a First Payment Pracessing Date. The First Payment Processing Date is the date the funds will be withdrewn from my account.
* | may choose any day betwaen the 15t and the 28th for my First Payment Processing Date. f my chosan dats falls on & non-business day (weekend.
haliday, etc.) then my paymant will distribute on the next aveilable business day.
* Allow 5-10 business days from the First Payment Procassing Date to receive the withdrawal.

Frequency
* I must select the frequency of my payment from the avaflable aptions.

Payment Typs
Amount Certaln (Groes Amount Oniy)
* Iwould select this option If | wish to receive speciic dollar amount payments on an installment basis,
¢ The payments will confinse until my account balance is zero.
* The number of payments | receive will vary depending on the performance of my underlying invesiment options.

Perlod Certain (Specifc Number of Yesrs)

" |would sefect this option if | wish to receive a set number of periodic instaliment payments.

* Payment amounte will depend on the account value, which may fluctuate depending upon my chosen investments’ performarce, the number of
years | elect to receive payments and the frequency chosen.
The payment amount will be calculated by dividing my current vested account balance by the number of remaining payments and Is recalculated
sach time a payment is distributed; therefore, the amount of each payment typically differs. For example, if the payout It to be annually for 4 years,
the Inftial payout amount will be equal to ¥% of my account balance. The second paymen will be % of my balance. The third paymen will be % and
the final payment will be the remalnder of the account balance, resulting in & zero account balance.

Interest Only Payments

* This option Is only avallable to me i | have at ieast one fixed nvestment option.

* My payment will vary depending on the type and performance of the fixed investment options.

* My paymant witl continue until { reach age 70%, at which point my periodic instaliment payment option will be automatically converted to my required
minimum distribution and withdrawals will be made at the same frequency as my Interest only payments.

Fixed Annulty Purchase
* An annulty is @ pasyment option that can guarantee & retirement Income for a fixed pericd or life.
* Iwill recelve paymenis on the systematic basis that | have elected.
- Payments made under & fixad ennuity option will not change for as Iong as the annuity period continues.
+ To reguest an annuity quote, review the annuity options that follow and call the Service Provider at 1-800-338-4015.
« The Insurance company issuing the annuity will make annulty payments and will deduct the applicable Income tax withholding.
- Once an annuity opfion is selected, | may not selsct a different withdrawal method or chenpe to another fixed annuity option.
* To select this method, the minimum annuity purchase amount is $2,000.00 and each payment must be &t least $50.00.
+ |am responsible for ensuring that the fixed annuity option as elected meets the required minimum distribution, if epphicable.

Fixed Annuity Purchase Ontions
Purchase Date

*  The purchase date is the date the funds are withdrawn from my exlsting account and placed Into & fixed annuity.
The purchase date may vary depending on the underlying invesiment options.

* K the purchase defe is not a business day, the purchass date will default 1o the nexi business day.

*  The selecled purchase date musl be pricr to the payment start date,

¢ The interest rate applied will be the annuity rate in effect on the aclual purchase date.

* Ifa purchase date is not entered, the purchase date will automatically be the date a properly completed Withdrawal Form is receivad by Service
Provider.

* The purchase date cannot be more than 180 days from the date | complete this Withdrawal Form.

First Payment Processing Date
* The Firet Payment Processing Date Is the date the funds will be distributed from my account.
* The first withdrawal may be delayed 5-10 business days as my annuity account [s established.
* The First Payment Processing Date cannot be more then 80 days after the purchase date.
* | am responsible for ensuring that the fixed annuity option as elected meets the required minimum distribuiion, if applicable.

Payment Type
Income of an Amount Certain (Gross Amount Ony)
* Thie option provides for annuity payments In the ameunt and frequency | specify.
* The insurance company fesuing the annuity will determine the number of payments and the payment may not be received over a period gresier
than 20 years,
* I | die before my entire annutized balance Is distributed, my beneficiary will recelve ail remalning annuity payments, If any.

Income for & Period Certaln (Number of Years)

* Thie option provides for annuity payments over the period and frequency | specify.

* The insurance company Issidng the ennuity will determine the amount of the payments.

*  It]die before my entire annuitized balanca is distributed, my beneficiary wiil recaive sil remalning annuity payments, i any.

Fixed Life Annuity with Guaranteed Period

* This opfion provides for monthly annuity payments for the guaranteed payment period | have chosen (5, 10, 15, or 20 years) or for my IHetime,
whichever s longer.
if 1 dle before the expiration of my elected guararteed pericd, my beneficiary will raceive all remaining payments, i any,

* | must stiach & copy of my birth certificate or driver's license.
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Fixed Life Annuity - Life Only, No Death Benefit
* This option provides for monthly annuity payments for my ffatime.
* Al benefitz stop upon my desth.

| must attach a copy of my birth cartificate or driver’s license.

Joint Life

This option provides for monthly annuity payments far my Hetime.
Uponmy death, my surviving jolrd annuitant will receive a pre-elected percentage (50, 75, or 100} of the original payment amount for his or her lifetime.

* For example, if | elect a joint and 50% annuity, my surviving annuitant will continue to recelve fixed monthly payments equaling one half of the

amount recelved while we were both living.
I muei attach a copy of both annuftants’ birth certificates or drivers' licenses.

Joint Life Annulty with Guaranteed Period

This option provides for periodic ennuity payments for the longer of the guarenteed period of mine or my jolnt annultant’s Ofetime.

if my death ocours prior to the expiration of the guaraneed period, my surviving Joint annuitant will receive 100% of the original payment amount
for the ramainder of the guaranteed period. Upon explration of the guarentesd pariod, my surviving jolnt annuftant will recelve a percantage (that |
elect on this form) of the original payment amount for his or her lifetime,

For example, if | elect a joint end 50% survivor annuity with 10 years guaranteed, and my desth occurs within 10 years of the firet payment date, my
surviving annultant will receive 100% of the fixed payments for the remainder of 10 years, the original gusranteed pericd, then will recelve payments
equaling one half of the amount received while we were bath living for the remainder of the surviving annuitant's life. .

If my death ocours afler the guarantssd period, my surviving joint annuftant will recelve a percentage of the original payment amount for his or
her lifetime,

For example, if | elect a joint and 50% survivor annuity with 10 ysars guaranteed, and my death oceurs after 10 years from the first payment date, my
surviving joint annuitant will recelve payments equaling cne heif of the amount raceived while we were bofh living for the remaindar of the surviving
annultant's Iife.

If my joint annuitant dies before me, | will continue to recelve 100% of the fixed payments for the remainder of my Iife, All payments will discontinue
upon my death.

| must attach & copy of both annuitants’ birth certificates or drivers' licanses.

Section D: To whom do | want my withdrawal payable and where should i be sent?
+ Itie my responsibility to make sure that the Trustee/Custodisn/Provider information provided is accurate.

®

Service Provider Is not responsible for misdirected payments due 1o incorrect information or address,

If | elected to have my withdrawal sent to anather retiremenl provider, | must provide the requested information for the recsiving Trustee/Custodian/
Pravider for my Non-Roth and Roth contribution sources.

If | heve afier-lax assets and would lke to direct my afier-tax contributions to a Rollover payee other than the cne Eisted in this section, | must attach
a letter of instruction listing the sems information thet is required in this section and must include the type of payee, my name, soclal security number,
signature and date.

If i would iike to direct Roth earnings to a Rollover payee other than the one listed in this section, | must attach a letter of instruction listing the same
information that is required in thia section and must include the type of peyee, my name, soclal security number, signature and dats.

Section E: How do | want my withdrawal dellvered?

+ Certain delivery options are not available on all types of withdrawals.

Defivery of payment is based on completion of the withdrawal process, which includes recelpt of a complete request in good order and additional/
required information from my employer.

| must select a dellvary option from the choices provided. If | do not make any selection, &ll transactions will be sent by regular mail.

Balow Is & description of each delivery option.

Check by USPS Regular Mall

Estimated delivery time is 7-10 business days

No additional charge

lf the check is payable to me, it will be sent to the address on file unless an address change or alternate address is indicated in the *Signatures and
Consent' section of the form and is properly notarized or witnessed.

if the check is payable to another retirement provider, it will be sent to the address indicated In Ssction D,

Check by Express Delivery

.

Esfimated delivery time s 1-2 business days

A non-refundable charge of up to $25.00 will be deducted, in addition to any withdrawal fees, for each transaction,

+ Forexample, if | electad 1o make & full withdrawal with & porfion payable to me and the remainder rolled over to an eligible plan, and | have Non-
Reth, Roth and after-tax money sourcas, there will be 5 different transactions and | may be charged up to & total of §125.00 for the Express
delivery faes.

Not avallable for Periodic Instaliment/Annuity Payments

Available for delivery, Monday-Friday, with no signature required upon delivery

i the check is payable to ma, i will be sent to the address on file unless an address change or alternate address is Indicated in the 'Signatures and

Consent section and is properly notarized or witnessed.

I the check Is payable 1o another retirement provider, it will be sent to the address indicated in Section D.

If the address is a P.O. Box, the check will be sent by USPS Express and estimated delivery time is 2-3 business days.

Delivery is not gusranteed to all areas

Direct Dapasit via Automated Clearing House ("ACH")

| would elect this option if | want my payment to be slectronically deposited into my personal checking or savings account.

Estimaled delivery ima is 2-3 business days

A non-refundable charge of up to $15.00 will be deducted, In addition 1o any withdrawal fees, for each transaction.

+ For example, if | elected to make a full withdrawal payable to me, and | have both Non-Roth and Roth money eources, there will be 2 different
transactions and | may be charged up to a total of $30.00 for the ACH delivery fees.

Not available for Direct Rollovers
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+ Avalleble for Periodic Installment/Annuity Payments at no charge

L

iIf I have requestsd a periodic instaliment payment and my first payment processing dale does not allow for the 10 day pre-notification procass, |
understand that my first payment will ba sent by check to my address on file.

The name on my checking/savings account MUST match the name on file with Service Provider,

For deposit Info my checking account, | MUST attach a copy of a preprinted voided check for the recelving account. | may also attach a letter
on financial institution letterhead, signed by a representative fram the receiving institution, which Indicates my name, chacking account number and
the ABA routing number.

For depostt into my savings account, | MUST attach a Ietter on financlal Institution lettsrhead, signed by a representative from the raceiving
institution, which indicates my name, aavings account number and the ABA routing number.

An ACH request can not be sent to a prepaid deblt card, an IRA, or a business account.

Any missing, incomplets, or inaccurate information will defay my withdrewa! requestL.

ACH credit can only be made into a United Stetes financial institution.

Any requests received referencing a foreign financlal Institution or referencing a Unlted States finenclal Institution with a further credit to an account
associated with & foreign financial inetitirtion will be rejected.

General ACH Information

* tauthorize Service Provider to Initiate credit entries and, if necessary, debil entries and adjustments for any credit entries in error.

* In addition, | authorize my financial Institution, in the form of an electronlc funds transfer, 10 credit and/or debit the seme to such aceount,

+ Service Provider wil make payment in accordance with the direction | have spedifisd on this Withdrawal Form until such time that | notify

Service Provider in writing that I wish to cancel the ACH agreement.

| must provide notice of cancellation a1 least 30 deys prior to 8 payment date for the canceliation fo be effective with respect to all of my subsequent

payments.

+ Senvice Provider reserves the right to terminate the ACH transfers for any reasen and will nolify me In the event of such termination by sending

nofice to my last known address on file with Service Provider.

It ls my ablipation 1o notify Service Provider of any address or other changes affecling efectronic fund transfers during my Ifeime.

= | am solely responsible for any consequences and/or lisbilities that may srise out of my fallure to provide such notification.

By seiacling the ACH mathod of delivery, | acknowledge that Service Provider is not liable for paymerits made by Service Provider in accordance

with a properly completed Withdrawal Form,

* tam suthorizing and directing my financial institution not to hold any overpayments made by Service Provider an my behalf, or on behalf of my
estate or any cument or future joint sccount holder, if applicable.

* ACH delivery Is not avaifable to a foreign financial Institution or to a Unltad States financial institution for subsequent transfer to a foreign financial
institution,

* Any requests recelved containing foreign financial Institution Instructions will be rejected and require new ACH or check delivery instructions.

ACH for Peripdjc Instellment Paymeats Qnly

= ACH s a form of electronic funds transfer by which Service Provider can transfer my payments directly to my financial institution.

+ Ishould allow at least 15 days from the date Service Provider receives my propery completed Wrthdrawal Form to begin using ACH for my payments.

* Upon receipt of a properly completed Withdrawal Form, Service Provider will notify my financial institution of my ACH raquesi. This ig called the
pre-notification process.

- The pre-nofification process takes approximately 10 days.

= During the pre-notification process, my finandial institution will confirm with Service Provider that the account and routing Information | submitted

Is correct and that it will accept the ACH transfer.

After this confirmation ks recsived, my payments will be transferred to my financlal Institution within 2 days of the first payment date.

If my payments sre withdrawn from Investments that are subject to time delays upon withdrawal, the deposit o my financial institution may be

delayed accordingly.

In the event of a change ta my perodic Instaliment payment, my slectronic funds transfar may be subject {0 delay and 8 check will be sent to my

last known address on file with Senvice Provider.

If my financial institition rejects the pre-nofification, { will be notified and payments will be mailed to me via check until | submit new ACH Instructions.

As & resull, i is important to notify Service Provider in writing of any changes to my malling address.

* | may submit my new ACH instructions on the Direct Deposit (ACH) form which Is avallable at vww.empower-retirement.com/particlpant ar by
calling 1-800-338-4016.

-

-

.

Wire Transfer

Estimated delivery time is 1-2 business days

A non-refundable charge of up to $40.00 will be deducted, In addition to any withdrawal fees, for each transaction.

« For example, if | elected to make & full withdrawal with = portion payable to me and the remainder rolied over o an eligible plan, and | have Non-
thm:h' Roth and afler-tex money sources, there will be 5 diffsrent transactions and | may be chamged up fo & total of $200.00 for the Wire transfer

elivery fees.

Not available for Periodic Instalment/Annuity Payments

Addiional fees may apply at the receiving financial institution.

| MUST verify the wire transfer information provided with the financlal institution recelving these funds. Service Provider Is not responsible

for inaccurate wire transfer instructions.

lalso MUST attach & letter on financlel Institution lettarhead signed by a representative of the recelving Insttution. The letter must include the following

wire transfer information: Bank Name, complete Bank Mailing Address, Including City, State and Zip Code, Account Name, Account Number, ABA

Routing Number and ‘For Further Credit to' Name and Account Number,

Section F: How will my Income taxes be withheld?

.

*

Withdrawal withholding will vary depending on the type of withdrawal | am requesting.

I have received and must read the attached 402(f) Notice of Special Tax Rules on Distributions, which provides addiional income tax withhalding
information.

If  do not have suffictent Federal or State Income Tax withheld from my withdrawal, | will be responsible for payment of estimated tax and/for may
Incur penalties under estimated tax rules.

if applicable, | have atiached IRS Form W-4P and/or my State's Income Tax withholding form to maks tax elections whan required. in the evant these
farms are required for my withdrawal and ot submitted, Service Provider will withhold in accordance with applicable Federal and State regulations.
If | need and as | see applicable, | will consult with my tax advisar to determine my approprate tax withholding.
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Federal Income Tax Withholding
* Generally, twenty percent (20%) mandatory Feders! income Tax withhoiding will apply 10 the taxable ammount of all wihdrawais paid directly to me
uniess an exception appiles.
Early Withdrawal Penalty
* I may be subject to an additional ten parcent (10%) tax penalty for withdrawsls K | am under the age of 55%, uniess another exception to the early
withdrawal penalty applies.
Required Mintmum Distributions (Age 70 or oider)

. ?len percent (10%) Federal Income Tax withholding will apply to the taxable amount of my withdrawal, unless | elect to not have Federal Income
ax withheld.

* IfIwish to have additional Federal Income Taxes withheld, | may elect 5o by entering & percentage or dollar amount on the line provided.
Direct Rollovers
+ Direct rollovers are not subject to Federal income Tax withhalding.
+ Aroliover of Non-Roth assets to s Roth IRA are subject to Federal Income Tax and will be reported as taxable income 1o me.
+ 1 am responsible for paying any income tax due on this withdrawal.
Periodic instaliment Payments
* Twenty percent {20%) mandatory Federal Income Tax withholding will apply fo the taxable amount of all amount certaln or period certain perlodic
instaliment payments scheduled to continue for less than fen (10) years.
= Itmy pedodic Instaliment payments are payable over my life expectancy or are scheduled to continue for a period certain of more than ten (10} years,
it is suggesied that | complete and attach an [RS Form W-4P to this Withdrawa) Form.
* If an IRS Form W-4P |s not attached, Federal Income Tax withholding will be made as though | am mamied with three (3) allowances, regardiess
of my merital status Indicated In Section A,
+ | may obtain an IRS Form W-4P st http /Awww.irs.gov.
Fixed Annuities
« | need to complete and attach an IRS Form We4P to this Withdrawal Form.
« If an IRS Form WP is not attached, Federal Income Tax withhalding will be made as though | am married with three (3) allowances, regardiess
of my merital status indicated in Seetion A.
+ | may abtain an IRS Form W-4P at http/Avww.irs.gov.
+ lalso need to complete and atlach my State’s Income Tax withholding form if required by my state.

Income Tax Withholding Applicable to Payments Deliversd Outride the U.S.

+ Wlam & U.S. dfizen or U.S. resident allen and my payment Is to be delivered outside the U.S. or its possessions, | mey not elect out of Federal
Income Tax withholding.

Income Tax Withholding for a Non-U.8. Person
< H1am a non-resident alien, | must attach IRS Form W-8BEN with an original signature and this must be sent by mail or express defivery.

Service Provider cannot accept & fax of this form.

* The withholding rate applicable fo my payment Is thirty percent (30%) unless a reduced rate applies because my country of residence has entered
Into & tax reaty with the U.S. and the treaty provides for a reduced withholding rate or an exemption from withholding. In order to claim a treaty rate, |
must complete the appropriate fields and provide 2 U.S. Taxpayer Identification Number on Form W-8BEN. | may call 1-800-TAX-FORM (829-3576)
to obtain IRS Form W-EBEN. if | need and &s | ses applicable, | will consult with my tax advisor 1o determine my appropriate tax withhokding.

State Income Tax Withholding
« I applicable, | will attach my State’s Income Tax withholding form Lo make tax elections when required. In the event these forms are required for my

withdrawal and not submitted, Service Provider will withhokd in accordance with applicable state regulations.

It | ive in the state that mandates State (ncome Tax withholding, State Income Tax will be withheld. If | wish to have additional State Income Tax

withheld, | may elect eo by entering a percentage or dollar amount an the line provided.

Certain states allow an election for no State Income Tax withholding depending on the reason and type of withdrawal | have selected. For these siates

only, State Income Tax will be withheld unless | properly elect otherwise on the form.

+ Cerlain states do not require mandatory withholding but aliow fo elect State Income Tax withholding depending on the reasen and type of withdrawal
I have selected. H I elect this, State Income Tax will be withheld based on 2 default rate/rules provided by the state of my residence. [ may elec! to
have an addlticnal State Income Tax withheld by entering a percentage or a dollar ameunt on the fins provided.

* For more information and applicable forms or documentation that may be reguired for my state, refer to the appropriate state lax authority.

Section G: Signatures and Consent

My Consent

« My signature and the date of my signature are required.

= | attest lo receiving, reading, understanding and agreeing to all provisions of this Withdrawal Form Request, the Participant Withdrawal Guide and
the 402(f) Notice of Spedial Tax Rules on Distributions.

My Change of Address/Alternate Address Notarization

Permanent Address Change

= [would check this box If | would like for Service Provider to update the address on file to this new permanent address. Hf | am requesting a check,
1 understand that it will be malled to this address.

* | must notify my employer of my address change.

= Any changes lo my address must be notarized or witnessed by my authorized Plan Administrator,

Alternate Mailing Addrass

* Iwould check this box if | would like Service Provider to mall my withdrawal check to the afternate address provided. This will not update my permanent
address. This altemnata address will be used for this withdrawal only.

* Any request for an altemeie mailing address must be notarized or withessed by my autherized Plan Administrator.

My Spousa's Consent (i applicables)

+ i my maritai siatue in Bectlon A is married and my Plan is subject to the spousal cansent requirements of ERISA or otherwise requires spousal
congent, | must have my spouse sign in this eection of this Withdrawal Form, and my spouse’s signature must be notarized in this section or witnessed
by my authorized Plan Administrator in the next section.

* My spouse's consent must be obtained no more than 180 days prior to my withdrawal date.

.
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My Authorized Plan Administrator Slgnature
= My authorized Pian Administrator signature end completed vesting information are required in order for this Withdrawal Form 1o be processed.

For My External TPA Use Only
* My Pian may ulilice an Extemal TPA for other Plan services.
= Signatures ere required where applicable.

Section H: Where should | send this form?

» Once | have complstad this Withdrawal Foim, induding obtuining aii signatures, | must forward It according to the instructions listed In thie section.
* Ifihave elacted to fax this Withdrawal Form Lo Service Provider, | need (o allow 2-4 hours for fax receipt before | check on the fax status.

Required Information

Important Note

+ Afthough avery effort Is made to keep the information in this Guide current, it is subject to change without notice, Federal, stete, and local tax laws
may be revised, and new Plan provisions may be adopted by the Plan. For the most up to dale varsion of thie Guide, piease visit the webslte at
wwiw.empower-retirement.com/participan or call Client Service at 1-800-338-<4016.

. Acf?u hl.; KeyTalk® or the websits may be imited or unavallable curing periods of peak demand, market volatlity, systems upgrades, maintenance
or for other reasons.

+ For more information about available investment options, including fees and expenses, | may obtain applicable prospectuses and/or disclosure
documents from my registered representative. Read them carefully before Investing,
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402(f) NOTICE OF SPECIAL TAX RULES ON DISTRIBUTIONS

For Payments Net From a Deslgnated Roth Account

YOUR ROLLOVER OPTIONS
You are recelving this notice because all or a perion of a payment you are
receiving from the XYZ Company 401(k) Plan (the “Plan”) is sligible to be
rofled over to an IRA or en employer plan. Thig notice |s infended to help
you decide whether to do such a rollover.

This notice describes the rollover 1ules that apply to payments from the Plan
that are not from a designated Roth account (a type of account with special
tax rules in some employer plane). If you also receive a payment from a
deeignated Roth account In the Plan, you will be provided & different notice
for thal payment, and the Pian administretor or the payor will tell you the
amount that is being pald from each account.

Rules that apply to most payments from e plan are described in the “General
Information About Rollovers” section. Spacial rules that onty apply in certain
circumsiances are described In the “Speclal Rules and Options™ section.

GENERAL INFORMATION ABOUT ROLLOVERS

How can & roliover affect my taxes?

You will be taxed on a payment from the Plan If you do not roll it over. if you
are under age 59% and do not do a rollover, you will also have to pay a 10%
additional income tax on eerly distributions (unless an exception applies).
However, If you do a rollover, you wili net have to pay tax until you receive
payments later and the 10% additional income iax will not apply If those
payments are made after you are age 58%4 (or if an exceplion epplies).

Where may | roll over the pa

You may roll over the payment to either an IRA {an individual retirement
account orindividual retirement annulty) or n employer plan (a tax-quallfied
pian, section 403(b) plan, or governmental section 457(b) plan) that will
acoept the rollover. The rules of the IRA or employer plan that holds the
rollover will determine your investment oplions, fees, and rights to payment
from the IRA or employer plan (for example, no spousal consent rules apply
to IRAs and IRAs may not provide loans). Further, the amount rollad over
will become subject to the tsx rules that apply to the IRA or employer plan.

How do | do a roliover?
There are two ways to do a rollover. You can do either 2 direct rollover or
8 60-day rollover.

If you do g direct roligver, the Plan will make the payment directly to
your IRA or an employer plan, You should contact the IRA sponscr or the
administrator of the employer plan for information on how fo do a direct
rollover.

If you do not do a direet rollover, you may still do a rollover by making a
dapositInto an IRA or eligible employer plan that will accept 1. You will have
60 days efter you receive the payment te make the deposht. If you do notdo a
direct rollover, the Plan is required to withhold 20% of the payment for federal
income taxes (up 1o the amount of cash and property received other than
employar stock). This means that, in order to roll over the entire payment in
a 80-day rollover, you must use other funds to make up for the 20% withheld.
If you do not rell over the entire amount of the payment, the portion not rolled
over will be taxed and will be subject to the 10% additionei income tax on
early distributions if you are under age 58'% (unless an exception applies).

How much may | roll ovar?
If you wish to do a rollover, you may roll over sli or part of the amount eligibie
for roliover. Any payment from the Plan is eligible for rollover, except:

* Certaln payments spread aver a period of at least 10 years or over
your life or life expectancy {or tha lives or Joint ife expectancy of you
and your beneficiary)

Required minimum distibutions after age 70%: (or after death)
Hardship distributions

ESOF dividends

Correclive distributions of contributions that exceed tax law fimitations
Loans trasted as deemed distributions (for example, loans in defautt
due to missed payments before your employment ends)

*  Cost of life insurance paid by the Plan

* Payments of certain automatic enroliment contributions requested to
be withdrawn within 90 days of the first enroliment.

* Amounts freated as distibuted because of a prohibited allocation of S
corporation stock under an ESOF {alsa, there will gensrally be adverse
tax consequences If you roll over a distribution of § comaoration stock
fo an IRA).

The Plan administrator or the payor can tell you what portion of a payment
is eligible for rallover.
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If | don't do a rollover, wlil | have to pay the 10% additional income tax
on early distributions?

If you are under age 5814, you will have to pay the 10% additional income
tax on early distributions for any payment from the Plan (including amounts
withheld for income tax) that you do not roll over, unless cne of the
exceptions listed below applies. This tax is in addition to the regular income
tax on the paymant not rolled over.

The 10% additional income tax does not apply 1o the following payments
from the Plan.

« Payments made after you separate from service if you will be at least

age 55 in the year of the separation

* Peyments that start after you separate from service If paid at least

ennually in egual or close to equal amounts over your Iife or life
expectancy (or the lives or joint Iife expectancy of you and your
beneficlary)

* Payments from & govemmental defined benefit pension plan made
after you separate from service if you are a public safety employee
and you are at least age 50 in the year of the separation
Payments made due to disability
Payments after your death
Payments of ESOP dividends
Corrective distributions of contributions that exceed tax law limitations
Cost of kfe insurance pald by the Plan
Payments made directly to the govemment lo satisfy a faderal tax lavy
Payments mads under a qualified domestic relations order (QDRO)
Payments up to the amount of your deductible medical expenses
* Certain payments made while you are on active duty if you were &

member of & reserve component called 1o duty afisr September 11,

2001 for more than 179 days
* Payments of certaln automatic envcliment contributions requested o

be withdrawn within 90 days of the first contribution.

H | do a roliover fo an IRA, will the 10% additional income tax apply to
early distributions from the IRA?

if you receive a payment from an IRA when you are under age 58%, you
will have to pay the 10% edditional income tax on early distributions from
the [RA, unless an exception applies. In general, the exceptions to tha 10%
adtfitional income tax for early distributions from an IRA are the same as the
exceptions listed above for early distributions from a plan. However, there
are a few differences for payments from an IRA, including:

+ There is no exceplion for payments after separation from service that
are made after age 55,

* The exception for qualified domestic relations orders (QDROs}) does
not apply (atthough a special rule apples under which, as part of a
divorce or separation agreemant, a tax-fiee transfer may be made
directly to an IRA of a spouse or former spouse).

* The exception for payments made at least annually in equal or close
o equal amounts over a specified period applies without regard o
whether you have hed a separation from service.

* There are additional exceptions for (1) payments for qualified higher
education sxpenses, (2) payments up to $10,000 used in & qualified
first-ime home purchase, and (3) payments for health Insurance
pramiums after you have received unemployment compensation
for 12 consecutive weeks (or would have been ellgible fo receive
unemployment compensation but for self-employed status).

Wil | owe State Income taxes?
This notice does not describe any State or local income tax rules {induding

withholding rules).

SPECIAL RULES AND OPTIONS
if your payment Includes after-tax contributions
After-tax contributions included in & payment are not taxed. If a payment is
only part of your benefit, an aliocable portion of your aftertax contributions
Included in the payment, so you cannot {ake a payment of only afier-
tax contributions. However, if you have pre-1887 afterdax contributions
maintained In a separate account, a special rule may apply to determine
whether the aftertax contributions are Inctuded in a payment In addhion,
special nias apply when you do & rollover, as described below.

You may roll over io an IRA & payment that includes after-tax contributions
through either a direct rollover or a 60-day roliover. You must keep track of
the aggregate amount of the after-tax contributions in all of your IRAs (In
order to determine your taxable Income for later payments from the IRAs). if
you do a direct rollover of only a partion of the amount pald fram the Plan and
at the same time the nest paid to you, the portion direclly rolled over conglsts
first of the amount that would be taxable if not rolled over. For exempla,
assume you are recelving a distribution of $12,000, of which $2,000 is after-
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tax contributions. In this case, if you direclly roll ovar $10,000 to an IRA
that is not & Roth IRA, no amount is taxable because the $2,000 amount
not directly rolled over is treated as being after-tax contributions. If you do
a dired! rollover of the entire amount pald from the Plan fo two or more
destinations at the same time, you can choose which destination receives
the after-tax contributions.

It you do a 60-day rollover to an IRA of only & portion of the paymant made to
you, the after-tax contributions ere treated ae rolied over last. For example,
&85UMS you are recsiving a distibution of $12,000, of which $2,000 Is after-
tax contributions, and no part of the distribution Ig directly rolied over. i this
case, if you roll over §10,000 to an IRA that is not a Rath IRA In & 60-day
rollover, no amount is taxable bacause the $2,000 amount not rolled over is
treatad as baing after-tax contributions.

You may roll over 1o an employer plan all of a payment that includes afier-tax
contributions, but only through & direc! roflover (and only If the receiving plan
separately accounts for after-tax contributions and Is not a governmental
saclion 457(b) plan). You can do a 60-day rollover to an employer plan of
part of a payment that includes eftertax contributions, but only up to the
amount of the payment that would be taxable if not rolled over.

if you miss the 60-day roliover deadline

Generzlly, the 60-day roliover deadline cannot be extended. However,
the IRS has the limited authority to walve the deadline under certain
extraordinary circumatances, such gs when external events prevented you
from completing the rollover by the 60-day rollover deadline. To apply for
a walver, you must file a private letter ruling request with the IRS. Private
Istter ruling requests require the payment of a nonrefundable user fee, For
more information, see IRS Publicalion 560-A, Contributions fo Individuat
Retirement Arrangements (IRAs).

f your payment Includes employer stock that you do not roll over

If you do not do & roliover, you can apply a special rule to payments of
employer stock (or other employer securities) that are either attributable to
after-tax contributfons or paid in 8 lump sum after separation from service
{or after age 59%, diaability, or the participant's death). Under the special
nue, the net unrealized appreciation on the stock will not be taxed when
distributed from the Plan and will be taxed at capital galn rates when you sell
the stock. Net unrealized appreciation is genarally the increase In the value
of employer stock after t was acquired by the Flan. If you do a rollover for a
payment that includes employer stock (for example, by selling the stock and
roling over the proceeds within BD days of the payment), the special rule
relating to the distribuied empioyer stock will not apply to any subsequent
payments from the IRA or employer plan. The Plan administrator can teil
you the amount of any net unrealized appreciation.

If you have an outstanding Ioan that ks being offset

If you have an outstanding loan from the Plan, your Plan benefit may be
offeet by the amount of the loan, typically when your employment ends.
The loan offset amount is treated as a distributton to you at the time of the
offset and will be taxed ({Including the 10% additional income tax on eary
distributions, unless en exception applies) unless you do a 6§0-day roliover
in the amount of the loan offset 1o an IRA or employer plan.

If you were born on ar before January 1, 1836

If you were bom on or before January 4, 1936 and receive & lump sum
distribution that you de not roll over, special rules for calculating the amount
of the tax on the payment might apply to you. For more information, see IRS
Publication 575, Pension and Annuily Income.

f your payment is from a governmentaf section 487(b) plan

I the Plan is a governmental eection 457(b) plan, the same rules described
elsewhere In this notice generally apply, allowing you to roll over the
payment to en iRA or en employsr plan that accepts rollovers. One
difference is thal, if you do not do & rollover, you will not have to pay
the 10% addiional income tax on early distributions from the Plan even if
you are under age 58% (unless the payment is from & separate account
holding rollover contributions that were made {o the Plan from a tax-qualified
plan, a section 403(b) plan, or an IRA). However, if you do a rollover {o
an IRA or to an employer plan that is not a govemmental section 457(b)
plan, & later distibution made before age 58% will be subject to the 10%
additional income tax on early distributions (unless an exception applias).
Other differences are that you cannot do a rollover if the payment [s due to
&n ‘unforeseeable emergency” and the special rules under "If your payment
Includes employer stock that you do not roll over” and *If you were born on
or before January 1, 1838" do not apply.
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If you are an efigible retired public safety officer and your pension
payment is used to pay for heaith coverage or qualified long-term care
insurance

It the Pien is a govemmental plan, you retired as a public safety officer, and
your retirement was by reason of disability or was after normal retirement
age, you can exciude from your taxable income plan payments paid directly
as premiuma to an accident or health plan (or a qualified long-term care
Ingurance contract) that your employar meintains for you, your spouse, or
your dependents, up to 2 maximum of $3,000 annually. For this purpose,
& public safety officer is s law enforcement officer, fimfighter, chaplain, or
member of & rescue squad or ambulance crew.

If you roll over your payment to a Roth IRA

if you roll over & payment from the Plan to a Roth IRA, a special rule applies
under which the amount of the payment rolled over {reduced by any after-
tax amountis) will be taxed. However, the 10% additional income fax on sary
distributions will not apply (unless you take the amount rolled over out of the
Roth IRA within 8 years, counting from January 1 of the year of the rollover).

If you roll over the payment to a Roth [RA, later payments from the Roth IRA
that are qualified distributions wilt not be taxed {including eamings after the
roliover). A qualified distribution from a Roth IRA is @ paymsni made sfter
you are age 59% (or after your death or disability, or as a qualified first-time
homebuyer distribution of up to $10,000) and after you have had a Roth IRA
for et least 6 years. In applying this 5-year rule, you count from January 1 of
the year for which your first contribution was made to & Roth IRA. Payments
from the Rath IRA that are not quaified distributions will be taxed to the
extent of eamings after the rollover, Including the 10% additional Income
tax on early distibutions {unless an exception applies). You do not have to
take required minimum distributions from a Roth IRA during your Iifetime.
Formore information, ses IRS Publicetion 530-A, Contributions to individual
Retirement Arangements (IRAs) and IRS Publication 5§90-B, Distribulions
from Individual Retirement Arrangements (IRAs).

i you de a rollover to a designated Roth account in the Plan

You cannot roll over a distdbution to a designated Roth account In
anather employer's plan. However, you can roll the distribution over into a
designated Roth sccount in the distributing Plan. if you roll over a payment
from the Plan to a designated Roth accouni In the Plan, the amount of the
payment rolled over {reduced by any after-tax amounis directiy rolled over)
will be taxed. However, the 10% additional tax en early distributions will not
apply (unless you take the amount rolled over out of the designated Roth
account within the 5-year period that begins on January 1 of the year of the
rollover).

If you roll over the payment fo a designaled Roth account in the Plan,
later payments fiom the designuted Roth mccount that are qualified
distributions will not be taxed (including earnings after the rollover). A
qualified distribulion from a designated Roth account is & payment made
both after you are age 58% (or after your death or disability) and after you
have had a designated Roth account in the Plan for et least 5 vesars. In
applying this S-year rule you count from January 1 of the year your first
contribution was made to the designated Roth account. Howsver, if yau
made a direct rollover to a designated Roth account In the Plan from a
designated Roth account in a plan of another employer, the 5-year period
begine on January 1 of the year you made the fire! contribution to the
designated Roth account in the Pian or, If earler, fo the designated Roth
account in the plan of the other employer. Paymenis from the designated
Roth account that are not quelified distributions will be taxed to the extent of
samings after the roliover, inchuding the 10% additional income tax on earty
distributions (unless an exceptions applies).

if you are not a plan participant
P ] participant. If you receive & distribution afier the
participant's death that you do not roll over, the distribution will ganerally be
taxed In the same manner described elsewhere In this notice. However, the
10% additional income tax on early distributions and the spedal niles for
public safety officers do not apply, and the special rule described under the
section “if you were bom on or before January 1, 1038” epplies only if the
participant was bom on or before January 1, 1936,

If you are 2 surviving spouse. If you receive & payment from the
Plan as the surviving spouse of & decessed paricipant, you have the
same rollover options that the participant would have had, as describad
alsewhere in this notice, In additlon, if you choose to do a rolfover
to &n IRA, you may treat the IRA as your own or as &n inherited
IRA. An [RA you treet as your own s freatad llke any other IRA of
yours, so that peyments made to you before you sre age 58% will be
subject to the 10% additional Income tax on early distibutions (unless
an exception applies) and required minimum distribulions from your
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IRA do not have 1o start until after you are age 70%. I you trest the
IRA as an Inherited IRA, payments from the IRA will not be subject to
the 10% additional income tax on early distributions. However, If the
participant had started taking required minimum distributions, you wiil
have to raceive required minimum distributions from the inherited (RA.
If the participant had not started taking required minimum distributions
from the Plan, you will not have to start recelving required minimum
distributions from the inherited IRA untii the ysar the participant would
have been age 70%.

It you are a surviving beneficiary other than a spouse. if you
receive a payment from the Plan becauss of the participant's death
and you are a designated beneficiary other than a surviving spouss,
the only rollover option you have is to do a direct rollover to an inherited
IRA. Paymenis from the inherited IRA will not be subject to tha 10%
additional incoma tax on eady distributions. You will have to receive
required minimum distributions from the inherited IRA.

Cayments under a qualified domestic eiatiohs order. If you are the spouse
or former spouse of the participant who ves & payment from the Plan
under & qualtfied domestic relations order (QDRO), you generally have the
same options the participant would have (for example, you may roll over the
payment to your own IRA or an eligible employer plan that will accept i).
Payments under the QDRO will not be subject to the 10% additional income
1ax on early distributions,

It you are a nonresident allen

If you are 2 nonresident alien and you do not do a direct rollover to a U.S.
IRA or U.&. employer plan, instead of wihholding 20%, the Plen Is generally
required to withhold 30% of the payment for federal income taxas. If the
amount withheld exceeds the amount of tax you owe (as may happen if you
do & 60-day roliover), you may request an income fax refund by filing Form
104CNR and attaching your Form 1042-S. See Form W-8BEN for dalming
that you are enlitied to a reduced rate of withholding under an incoma tax
treatly. For maore Information, see also IRS Publication 519, U.S. Tex Guide
for Aliens, and IRS Publication 515, Withhoiding of Tax on Nonresident
Aliens end Foreign Entities.

Other special rules

If a paymant Is one in a series of payments for less than 10 years, your
choice whether to make a direct rollover will 2pply to all later payments in
the series (unless you make a different choica for later payments). If your
paymenis for the year are less than $200 {not including payments from a
designated Roth sccount in the Plan), the Plan Ie not required to aliow you
to do a direct rollover and Is not required to withhold for federal income
taxes. However, you may do a 60-day rollover. Unless you elect otherwise,
& mandatory cash-out of more than 51,000 {not including payments from
a Cesignated Roth account in the Plan) will be directly rolied over to an
IRA chosen by the Plan administrator or the payor. A mandatory cash-out
is a payment from a plan to 2 parlicipan! made before age 62 (or normal
relirement age, If later) and without consent, where the participant’s benefit
doss not exceed $5,000 (not Including any amounts heid under the plan as
a result of a prior roliover made to the plan}.

You may have special roflover rights if you recently served inthe U,S, Armed
Forces. For more information, see IRS Publication 3, Armed Forces' Tax
Guide.

Postponement of Distribution Notice

Generelly, If your vested benefil exceeds $5,000.00, you have ihe right
1o defer disiribution of your vested account balance from the Plan. If you
elect io defer your distribution, the Plan will niot make & distribution to you
without your consent until required by the tems of the Plan or by iaw.
If you elect to defer your distribution, your vested account balance will
cantinue to experience investment gains, losses and Plan expenses, As &
result, the valus of your vested account balance ulimetsly distributed {0
you could be more or Iess than the value of your current vested account
balance. In determining the economic consequences of postponing your
distribution, you should compare the administration cost and Invesiment
options (including fees) applicable to your vested account balance in the
Plan if you postpone your distribution to the costs and options you may
obtafn with Investment options cutside the plan.

Upon distribution of your vested account balanca from the Plan, you will be
teoced (except to the extent your vested account balance consists of after-tax
contributions or qualified amounts held in @ ROTH money source) on your
vested account balance at the time of the distribution if you do not rollover
your balance. As explained in greater detzil in the 402(f) Notice of Spectal
Tax Rules on Distributions, you can rofl over your distribution directly or you
may receive your distribution and roll it over within 60 days to avoid current
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axation and to continue to have the opportunity to sccumulate tax-deferred
eamings. There are complex rules relating to rollovers, and you
should read the 402(f) Notice of Special Tax Rules on Distributions carefully
before deciding whether a rollover is desirable In your circumstances. You
should also note that 8 10% penalty tax may apply to distributions made
before you reach age 58%, unless another exceplion applies.

If you defer your distribution of your vested sccouni balance, vou may
invest in the invesimant options available to active employses. If you do
not defer distribution of your vested account balance, the currently availabie
investment options In the Plan may not be generally avaitable on similar
terms outside the Plan. Fees and expenses (including administrative or
investment related fees) outside the Plan may be different from fees and
expensas that apply to your vested account balance in the Plan. For more
information about fees, expenses, and cumently available Plan investment
options, including investment related fees, refer to the prospectuses and/or
disclosure documents regarding Pian Investments and fess svafiable from
your Flan administrator end/or Plan service representative.

When considering whether o defer your distribution, carefully review the
Plan Document and/or Plan's Summary Plan Description, including the
sections on timing of distribuflons and avallable distibutions.

EOR MORE INFORMATION

You may wish to consult with the Plan administrator or payor, or a
professional tax advisor, before taking & payment from the Plan. Also, you
can find more detalled information on the federal tax treatment of payments
from employer plans In: IRS Publication 575, Pension and Annuity income;
IRS Publication 660-A, Contributions to Individual Retirsment Arrangements
(iRAs); IRS Publication 580-B, Distributions from Individusl Retirement
Arrangements (IRAs); and IRS Publication 5§71, Tex-Sheltered Annuity
Plans (403(b) Plans). These publications are available from a local IRS
office, on the web et www.irs.gov, or by calling 1-800-TAX-FORM.

402{f) NOTICE OF SPECIAL TAX RULES ON DISTRIBUTION
For Paymente From a Designated Roth Accouni

YOUR ROLL OVER DPTIONS

You are receiving this nofice because all or a portion of a payment you are
receiving from the XYZ Company 401 (k) Plan (the “Plan”) is eligible to be
rolled over to & Roth IRA or designated Roth account in an employer plan.
This notice is intended to help you decide whether to do a rofiover,
This nofice describes the roliover nies that apply to peyments from the Plan

hat ere from a designated Roth account. If you also receive a payment from
the Pian that is not from & designated Roth account, you will be provided
a different notice for that payment, and the Plan administrator or the payor
will tell you the amount that s being pald from each account.
Rules that apply to most payments from & designated Roth account are
described In the “"General Information About Rollovers” section. Special
rules that only apply in certain crcumstarices are described n the “Special
Rules and Options” section.

GENERAL INFORMATION ABOUT ROLLOVERS

How can a rollover affect my taxes?
After-tax contributions included in & payment from & desipnated Roth
account are nol taxed, but eamings might be taxed. The tax treatment
of eamings included in the payment depends on wheiher the payment is
& qualfied distribution. If 2 payment is enly part of your designated Roth
account, the payment will include an aliocable portion of the eamings in your
designated Roth account.

If the payment from the Plan Is not a qualified distibution and you do not
do & rollover to a Roth IRA or a designated Roth account in en employer
plan, you will be taxed on the earnings in the payment. i you are under age
58, a 10% additional income tax on early distributions will also apply to the
eamings (unless an exception applies). However, If you do a rolicver, you
will not have to pay taxes currently an the eamings and you will not have to
pay taxes later on payments that are qualified distributions.

Il the payment from the Plan is a qualified distribution, you wil not be taxed
on any part of the payment even If you do not do 2 rollover. If you do a
rollover, you will not be taxed on the amount you roll over and any eamings
on the amount you rofl over will not be taxed if paid later in 2 qualified
distribution.

A quelified distribution from a designated Roth accourt in the Plan is &
payment made after you are age 5% (or after your death or disability) and
after you have had a designated Roth account inthe Plan for at feast 5 years.
In applying the 5-year rule, you count from Januery 1 of the year your first
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contribution was made to the designated Roth account. However, if you did
& direct rollover to & designatad Roth account in the Plan from & designated
Roth account in ancther employer plan, your participation will court from
January 1 of the year your first contribution was made to the designated
Roth account In the Pian or, If earfier, to the designated Roth account in the
other employer plan.

Where may | roll over the payment?

You may roll over the payment to either a Roth IRA (a Roth individual
retirement account or Roth individual retirement annulty) or a designated
Roth account In an employer pian (& tax-qualified plan or section 403(b)
plan) that will accept the roliover. The rulee of the Roth IRA or employer
plan that holds the roflover will determine your investment options, faes,
and rights to payment from the Roth IRA or employer plan (for example, no
spousal consent rules apply to Roth IRAs and Roth IRAs may not provide
loang). Further, the amount rofled over will become subject ta the tax rules
that apply to the Roth IRA or the designatad Roth account In the employer
plan. In general, these tax rules are simllar to those described elsewhere in
this notice, but differences include:

* H you do a rollover to @ Roth IRA, all of your Roth IRAs will be
considered for purposes of determining whather you have satisfied the
5-year rule (counting from January 1 of the year for which your first
contribution was made 10 any of your Rath IRAs).

* K you do a rollover fo @ Roth IRA, you will not be reguired 1o take a
distribution from the Roth IRA during your Ifetime and you must keep
track of the aggregate smount of the afier-tax contributions In all of
your Roth IRAs {in order to determine your taxabie income for later
Roth IRA paymente that are not qualified distributions).

* Eligible rollover distributions from a Roth IRA can only be rofled over
to anather Roth IRA.

How do | do & roliover?
There are two ways to do & rollover. You can either do a direct roliover or
a 60-day rollover.

1 d i I , the Plan will make the payment directly to your
Roth IRA or designaied Reth account in an amployer plan. You shouild
contact the Roth JRA sponsor or the administrator of the employer plan for
informafion on how to do & direct rollover.

i you do potf do_a direct roliover, you may still do a rollover by making a
daposit within 80 days into a Roth IRA, whether the payment Is a qualified
or nenguelified distribution. In addition, you can do a roliover by making a
deposH within 60 days Into a desipnated Roth account in an employer plan if
the payment is & nonqualified distribution and the roliover does not exceed
the amount of the eamings in the payment. You cannot de a 60-day rollover
to an employer plan of any part of a qualified distribution. If you receive a
distribution that is & nonqualified distribution and you do not roll over an
amount gt Jeast equal to the eamings altocable to the distribution, you will
be taxed on the amount of those eamings not rolled over, including the 10%
additional income tax on early disbibutions if you are under age 59% {unless
an exception applies).

i you do a direct rollover of only a portion of the amount paid from the Plan
and & portion Is paid to you, at the same time, the portion directly rolled over
consists first of eamings.

If you do nof deo a direct rollover end the payment i not a qualified
distribution, the Plan Is required to withhold 20% of the earnings for federsl
income taxes (up to the amount of cash end property recelved other than
employer stock). This meane that, Ih order to roll over the entire payment
in a 60-day rollover to a Roth IRA, you must use other funds fo make up
for the 20% withheld.

How much may 1 roll over?
If you wish to do & rollover, you may rol! over all or part of the amount eligible
for rollover. Any payment from the Plan is eligible for rollover, except:

*  Ceriain payments spread over a period of el least 10 years or over
your life or Iife expectancy (or the lives or joint ife expectancy of you
and your beneficlery)

Required minimum distributions after age 70% (or after death)

Hardship distributions

ESOP dividends

Cormrective distributions of contributions that exceed tax law limiations

Loans treated a8 deemead distributions (for exampla, loans in default

due to missed payments before your employment ends)

Cosl of Iife Insurancs pald by the Plan

* Payments of certain automatic enrollment contribufions reguested to
be withdrawn within B0 days of the first contribution

s+ & a =
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*  Amounts treated as distributed because of a prohibiled aliocation of S
corporetion stock under an ESOP (also, thers will generally be adverse
tax congsquances If S corporation stock Is held by an IRA).

The Plan administrator or the payor can fell you what portion of & paymant
is eligible for rollover.

i | don't do a rollover, will | have to pay the 10% additional income tax
on early distributions?

If a payment is not a qualified distribution and you are under age 5934, you
will have to pay the 10% edditional income tax on early distributions with
respect to the eamings allocaled to the payment that you do not roll over
(including amounts withheld for income tax), unlass one of the exceptions
listed beiow applies. This tax is in addition to the regular income tax on the
eamings not rolled over.

The 10% additional Income tax does not apply 1o the following payments
from the Plan:
* Payments made aftar you separate from service if you will be at least
age 55 In the year of the separation
+ Payments that start after you separate from service if pald at least
annually In equal or close 1o equal amounts over your life or life
expectancy (or the fives or joint life expectancy of you and your
beneficiary)
Payments made due to disability
Payments afier your death
Payments of EBOP dividends
Cormective distributions of contributions that exceed tax law imitations
Cost of life insurance paid by the Plan
Paymants made directly to the government to satisfy a federal tax levy
Payments made under a quakified domestic relations order (QDRO)
Payments up o the amount of your deductible medical expenses
Cerlain payments made while you are on active duty i you were 2
member of a reserve component called to duty afier September 11,
2001 for more than 179 days
* Payments of certain automatic enroliment contributions requested to
be withdrawn within 80 days of the first contribution.

if 1 do a rollover to a Roth IRA, will the 10% additlonal income tax apply
to early distributions from the IRA7

If you receive a payment from a Roth IRA when you are under age 58%,
you wili have to pay the 10% additiona! income tex on early distributions
on the eamings paid from the Roth IRA, uniess an exception applies or the
payment Is a qualified distribution. In general, the exceptions to the 10%
additional income tax for esrly distributions from a Roth IRA listed above
are the same as the exceptions for early distributions from e plan. However,
there are a few differences for payments from a Roth IRA, Inciuding:

* There is no special exception for payments after separation from
eernvice,

* The exception for qualified domestic relations orders (QDROs) does
not apply (although a special rule applies under which, as part of a
divorce or separation agreement, s tax-free transfer may be made
directly to a Roth IRA of a spouse or former spouse).

* The exception for payments made at least annually in equal or dose
to egual ampunts over a specified period applies without regard 1o
whether you have had a separation from service.

« There are additionel exceptions for (1) paymenis for qualified higher
education expenses, (2} paymerits up to $10,000 used in a qualified
first-time home purchass, and (3) payments for heaith Insurance
premiume after you have received unemployment compensation
for 12 conseculive weeks (or would have been eligible to receive
unemployment compensation but for sel-employed status).

Will | owe State income taxes?
This notica does not describe any State or lecal income tax rules {including
withholding rules).

SPECIAL RULES AND OFTIONE
If you miss the 60-day rollover deadline
Generally, the 60-day roliover deadiine cannot be extended. However,
the IRS has the limlted authority fo waive the deadline under certain
extraordinary clrcumstances, such as when extamal svents prevenied your
from completing the rollover by the 80-day roliover deadliine. To apply for
a waiver, you must file a private letter ruling request with the IRS, Privats
lefter ruling requests require the payment of a nonrefundable user foe.
For more informetion, see IRS Publication 580-A, individual Retirement
Arrangements (IRAs).

= 4 8 8 8 = o= .
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if your payment includes employer stock that you do not roll over

1 you receive e payment that is not a qualified distribution and you do not
roll it over, you can apply & speclal ruie to payments of employer stock (or
other employer securities} that are pald in a lump sum afier separation from
service (or after age 59%4, disabilty, or the partidpant's death). Under the
speclal rule, the net unrealized appreciation on the stock included In the
eamings in the payment wlll not be taxed when distributed to you from the
Pian and will be taxed at capital gain rates when you sell the stock. Ifyoudo
a rollover to a Roth IRA for a nonqualified distribution that inclutes employer
stock (for exampie, by selling the stock and rolling over the proceeds within
60 days of the distribution), you will not have any taxable income and the
special rule relzting to the distributad employer stock will not apply to any
subsequent payments from the Roth IRA or employer pian. Net unrealized
appreciation is generally the Increase in the value of the employer Etock
afier it was acquired by the Plan. The Pian administrater can tell you the
amount of any net unrealized appreciation.

If you receive & payment that is a qualified distribution that includes
employer stock and you do not roll it over, your basis In the stock (used
to determine gain or Joss when you later sail the stock) will equal the fair
market value of the stock at the time of fhe payment from the Plan.

if you have an outstanding loan that is being offset

i you have an outstanding loan from the Plan, your Plan benefit may be
offset by the smount of the loan, typically when your employment ends.
The ioan offsel amount Is treated as a distribution tn you #t the time of the
offset and, if the distribution is 8 nonqualified distribution, the eamings in the
loan offset will be taxed (inciuding the 10% additional income 18x on early
distributions, unless an excaption applies) unless you do & 80-day rollover
in the amount of the earnings in the loan offset to & Roth IRA or designated
Roth account in an employer plan.

If you receive & nongualified distribution and you were bom on or
before January 1, 1836

If you were born on or before January 1, 1836, and receive a lump sum
distribution that Is not a qualified distribution end that you do not roll over,
special rules for calculating the amount of the tax on the esmings In the
payment might apply to you. For more information, see IRS Publication 5§75,
Pension and Annuity income.

If you receive a nonquatified distribution, are an sligible rotired public
safety officer, and your pension payment Is used to pay for health
coverage or quaiified long-term care Insurance

If the Plan s a2 governmental plan, you retired as a public safety officer, and
yoeur retirement was by reason of disability or was after normal retirement
age, you can exclude frem yaur taxable income nonqualified distributions

paid directly as premiums to an accident nr health plan (or 8 qualified long- :

term care Insurance contract) that your employer maintains for you, your
spouse, or your dependents, up 1o a maximum of $3,000 annually. For
this purpose, a public safety officer is a law enfoercement officer, firefighter,
chaplain, or member of a rescue squad or ambulance crew.

i you are not a plan participant

Pavments afier death of the participant. If you recelve a distribution after
the perticipant's death that you do not roll over, the distribution will generally
be faxed In the same manner described elsewhere in this notice. However,
whether the payment is a qualified distribution generally depends on when
the parlicipant first made a confribution to the designated Roth account in
the Plan. Also, the 10% additional income tax on eady distributions and
the special rules for public safety officers do not apply, and the special rule
described under the secfion “If you receive a nonquallfied distribution and
you were bormn on or before January 1, 19368" applies only if the participant
was bom on or befere January 1, 1936.

If you are a surviving spouse. If you receive & payment from the
Plan as the surviving spouse of a deceased participant, you have the
same rollover options that the participant would have had, as described
elsewhere In this notice. In eddition, If you choase to do a rolloverto a
Roth lzt you may freat the Roth IRA as your own or as an inherited
Roth |

A Roth IRA you treat as your own is treated like any other Roth
IRA of yours, so that you will not have to receive any required
minimurm distributions during your fifetime and eamings paid to you in
a nongualified distribution before you are age 58% will be subject to the
10% additional income tax on early distributions (unless an exception
applies).

H you treat the Roth IRA as an Inherited Roth IRA, payments fram the
Roth IRA will not be subject fo the 10% additional imcome tax on early
distributions, An inherited Roth IRA Is subject to required minimum

STD FINSRV 07/10/15 83277701

distributions, [f the participant had started taking required minimum
distributions from the Plan, you will have to receive required minimum
distributions from the Inherited Roth IRA. I the participant had net
started taking required minimum distribuions, you will not have to start
recelving required minimum distributions from the Inherited Roth IRA
until the year the participant wouid have been age 70%.

i you are & surviving beneficlary other than a spouse. f you
receive a payment from the Plan because of the partidipant’s death
and you are a designated beneficiary other than & surviving spouse,
the only rollover option you have is te do & direct rollover o en inherited
Roth IRA. Payments from the inherited Roth IRA, even i made in
a nonqualified distribution, will not be subject to the 10% additional
Income tax on early distributions. You will have to recsive required
minimum distributions from the inharited Roth IRA,

Payments under & qualified dpmestic relstions order. If you are the spouse
or a former spouse of the participant wha receives a payment from the Plan
under a qualified domestic refations order (QDRO), you generally have the
same cptions the participant would have (for exampie, you may roll over the
paymant a8 described in thie notice).

i you are a nonresident alien

H you are a nonresident alien and you do not do a direct rollover to 2 U.S.
IRA or L..S, employer plan. Instead of withholding 20%, the Plan is generally
required to withhold 30% of the payment for federal income taxes. If the
amount withheld exceeds the amount of tax you owe (as may happen If you
do a 60-day rollover), you may request an income tax refund by filing Form
1040NR and attaching your Form 1042-S. See Form W-BBEN for claiming
that you are entitied to a reduced rate of withholding under an income tax
treaty. For more infermation, see also IRS Publication 519, U.S. Tax Guide
for Aliens, end IRS Publication 515, Wihholding of Tax on Nonresident
Aliens and Foreign Entities,

QOther special rules

If & payment ls one in a series of payments for less than 10 years, your
choice whether to make & direct rollover will apply to all later peyments in
the series {unless you make a different choice for later payments).

If your payments for the year (only including payments from the designated
Roth account In the Plan) are less than $200, the Plan is not required 1o
gllow you to do a direct rollover and is not required to withhold for federal
income taxes. However, you can do a 80-day roliover.

Unless you elect otherwise, 2 mandatory cash-out from the designated Roth
account in the Plan of more than $1,000 will be direclly rolled over o a Roth
IRA chosen by the Plan administrator or the payor. A mandatory cash-out
is 8 payment from a plan te a participant made before age 62 (or normal
retirement age, if later) and without consent, whers the parficipant's benefit
does not exceed $5,000 (nct including any amounts held under the plan as
a result of a prior rollover made to the plan).

You may have special roliover rights if you recently served in the U.S. Armed
Forces. For more Information, see IRS Publication 3, Armed Forcess’ Tax
Guide.

Postponement of Distributicn Notice

Generally, if your vested benefit exceeds $5,000.00, you have the right
to defer distribution of your vested account balance from the Plan. if you
eloct to defer your distribution, the Pian will not make e distribution to vou
without your consent untll required by the terms of the Plan or by aw.
if you elect to defer your distribution, your vested account balance wil
continue to experience investment gains, losses and Plan axpenses. As 8
result, the value of your vested eecount balence ultimetely distributed to
you could be more or less than the valus of your current vested account
balance. In determining the economic consequences of postponing your
distribution, you should compare the administration cost and invesiment
options (Including fees) applicable to your vested account balance in the
Plan if you postpone your distribution to the costs and options you may
obtain with mvestmant options outside the plan.

Upon distribution of your vested account balance from the Plan, you will be
taxed {except to the exient your vested account balance consists of efier-tex
contributions or qualified amounts held in a ROTH money source) on your
vested account balance at the time of the distribution if you do not roliover
your balance. As explained in grester dedail in the 402(f) Notice of Special
Tax Rules on Distributions, you can roll over your distribution directly or you
may receive your distribution and roll it aver within 60 days 10 svoid surrent
taxation and to continue ta have the epportunity to accumulate tax-defemed
eamings. There are many complex rules relating to rolievers, and you
should read the 402(f) Notice of Special Tax Rules on Distibutions carefully
before deciding whether a rollover is deelrable in your circumstances. You
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thould also nots that a 10% penalty tax may apply to distributions made
before you reach age 58%, unless another axception apples.

If you defer your distribution of your vested account balance, you may
nvest In the investment opfions available to active employees. If you do
not defer distribution of your vasted account balance, the currently availabie
investmant optione in the Plan may nat be generally available on simliar
terms outside the Plan. Fees and expenses (including administrative or
investment related fees) outside the Plan may be different from fees and
expensas that apply to your vested account balance in the Plan. For more
information about fees, expenses. and currently avallable Plan Investment
opfions, induding investmeni related foes, refer to the prospectuses and/or
disclosure documents regarding Plen nvestments and fees avallabla from
your Plan administrator and/or Plan service repressntative.

When considering whether to defer your distribution, carefully review the
Plan Document and/or Plan's Summary Plan Dascription, including the
sections on timing of distributions and available distributions.

FOR MORE INFORMATION

You may wish to consult with the Plan administrator or payor, or &
prafesslanal tax advisor, before taking & payment from the Plan. Alse, you
can find more delailed information on the faderal tax treatment of payments
from employer plans in: IRS Publication 575, Pension and Annuity income;
IRS Publication 580-A, Contributions fo Individual Retirement Armangements
(IRAs); IRS Publication §80-B, Distributions from individual Retirement
Amangements (IRAs); and IRS Publication 571, Tex-Sheflered Annuity
Plans (403(b) Plans). These publications are avallable from a local IRS
office, on the web at www.irs.gov, or by calling 1-8D0-TAX-FORM.
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Personal information Change Request
401(k) Plan

XYZ Company 401(k) Plan 893277701
A | Participant Informatlon (Provids Nams, Socia! Svcunty Namber snd Dafe of Birth es it currsntly appears on the sccount)

Account extension idenitifiss fmds trensfermed to { 1

& baneficiery due Ic dealh, atemnats dve
& divoros of 8 parbicipant with mtiphs accounts,
Account Extension Social Secwity Number fMust provide & B digiis)
/ /

Last Name First Name M.1, Deate of Birth
I have a retirement savings account with a previous employeroran IRA. O Yesor O No :

| would like help consolidating my other retirement accounts into my account with Empower Retirement.” Q Yes, | would tke a representative to
call me at phone & - - tomﬁwmyoq:ﬁommdmtﬂmewﬂhmpmm.mabeﬂﬁmbIlls_,___to
AMJP.M. (circle one - avallable 8:00 A.M. to 6:00 PM. MST). “Reliovers are subjeci 1o my Plan's provisions.

B | Name Change (Arsch & copy of birth certificets, divorce decres, marriags certificats, military ID, passport or court order)

Last Name First Name M.I.

Address and/or Contact Information Change

Street Address City/State/Zip Code

( ) ( )
Daytime Phone Number Alternate Phone Number Email Address

Personal Information Change

Date of Birth / / {Atiach e copy of Bith Cerlificats)

Change of Status: 0 Married [ Unmaried 2 Female 0O Male

Social Security Number Change 1 am still empioyed, { must obtain spproval from my Employer)

Social Security Number o (Attach & signed copy of Socla! Security Card)
Investment balances and future sliocation elections will not change as & result of this correction,

C ! signatures and Consent

Participant Consent

| effirm that the information | have provided on this form is true and corred.
Any person who presents a false or fraudulent claim is subject to criminal and civil penalties.

Participant Signature o Date (Required) .
Authorized Plan Administrator Signature (required for Social Security Number changes enly

I certify and accept that the information provided by the parildpant on this form fs conscl.

Authorized
Plan Administrator Signature Date (Reguired)
STD FCHGNF 06/19/15 932777-01 CHANGE SRS RO



832777-01

Last Name First Name M. Social Secunty Number Number
D | Malling Instructions ]
After all signatures havs been obtained, this form can be zent by
Fax to: OR Regular Kall to: OR Express Mall to:
1-888-833-5212 Empower Retiremsnt Empower Retirement
PO Box 173764 8515 E. Orchard Road
Denver, CO B0217-3764 Greenwaod Village, CO 80111

Core securities, when offered, are offered through GWFS Equities, Inc. endior other broker dealars.

GWFS Equities, Inc., Member FINRAJSIPC, Is & wholly owned subsidiary of Gres{-Wes! Life & Annuity Insurance Company.

Empower Retiremsnt refers 1o the products and services offered In the retirement markets by Great-West Life & Annully Insurance Campany (GWL&A),
Corporate Headquarters: Gresnwood Village, CO; Great-West Life & Annulty Insurance Company of New York, Home Office: White Plalns, NY; and

their subsidiaries and effitiates. Al trademarks, logos, service marks, and deslgn elaments used are owned by their respective owners and are used by
permission,
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Beneficiary Designation
401{k) Plan

XYZ Company 401(k) Plan 932777-01

For Bty Information

+ Forquestions regarding this form, visit the Web site &f www, smpowsr-refirement.com/pariicipant or contact Service Provider at 1 -800-338-4016,
= Use black or blue ink when completing this form,

A { Participant Information
Account sxtension, r#w:m, idontifies funds Iy ‘i ( ) [
transforred {0 B b daz"m to mparﬂ ‘ = ( - ‘
death, atsmefe p fo ore .
participant with mu;;l‘: accounts. s |
Account Extanslon Social Security Number (iust provide afl 9 digits)
/ /
Last Neme First Name M.L Dale of Birth
|
Email Address Daytime Phone Number
{ )
Divisien/Employer/Payroll Center Alemnate Phone Number
J Q Married Q Unmarred
B Beneficiary Designation —r
Primary Beneficlary Designation pasach e wdditional sheet ko neme additional beneficlaries,|
If | am married, my Plan réquires my spouse to be named as primary beneficlary for 100% of my zccount balance, or my spouse must consent
to my beneficiary designation.
% o i
% of Account Balance Primary Benefidary Name Relationship Social Security Number
%
% of Account Balance  Primary Beneficiary Name ' Relationship Social Security Number
%
% of Acsount Balance Primary Benaﬂélary Name Relationship Soclal Security Number i
J
Contingent Beneficlary Designation 7
% 4
of Account Balance  Contingent Beneficiary Name Relationship Soeial Sscurity Number !
% ]
————e H
% of Account Balance  Contingant Benefigary Name Relationship Sovial Security Number '
" '
% of Account Balance  Conlingent Beneficiary Name “Relationship " "Soclal Secarity Number N !
C | signatures and Consent

Particlpant Consent for Beneficiary Designation

| have completed, understand and agree o all peges of this Bensficiary Designation form. Subject to and in accordance with the termns of the
Plan, | am meking the above beneficiary designations for my vested account in the event of my death, If| have more than one primary beneficiary,
the account will be divided as specified, If a primary beneficiary predeceases me, his or her benefit wii be allecated to the suniving primary
beneficlaries. Contingent beneficiaries will receive & benefit only if there ks no surviving primary beneficiary, as speciied. Ifa contingent beneficiary
predeceases ma, his or her benefit will be allocated 1o the surviving contingent beneficiaries. If | fall o designate beneficlaries, amaunts wili ba paid
pursuant fo the tarms of the Plan or applicable Law. Thig designation fs effective upon execution and delivery to Service Provider. If any information

This designation supersedes ali prior designations. Beneficiaries will share equally if percentages are not provided and any amounts unpaid upon
death will be divided equally. Primary and contingent beneficiaries must separately total 100% in whole percentages.

-If | currently have Joint Covered Persons elected for any Guarenteed | Hefime Withdrawal Benedit, the primary beneficiery on the account cannot
be updated.

| understand that the Service Provider Is required to comply with the reguiations and requirements of the Office of Foreign Assets Control,
Department of the Treasury ("OFACY). As 2 regult, the Servics Provider cannot conduct business with persons in B blocked country or any person
designated by OFAC as a specially designated national or blocked person. For more information, please access the OFAC Web she at. htip:!
wuw.mwry.gomboutfnmnhaUmuLstudumleWOMomﬂwwomt.nspx.

imponiant Notice: In accordancs with ERISA andfor Fian Document, if | am married and | elect a primary benefictary other than my spouse or In
addition to my spouse, my spouse must consent by signing the Spousal Consent section of this form,
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DOUT FDOR ME HELP MEDOIT DOAT MYSELF

Managed Account Service | | ondine investment Advice | | Oniine Investment Guidance
|-want investment professionals to | want & fund-specific portfolio | | 1want asset class-specific portfolio
make my investment choices for me recommendation based on my neets Information created using the core
based on my personal goals. : and the core funds in the TDC Plan. mﬂmmaﬂé,ln the TDC Plan.
Account balarics Fes There Is a $25 annugl fee, assessed | mmmummis

Up to $100,000 0.45% quarterly at $6.25, for Online provided gt no adational cost to you
Next $150,000 0.35% Investment Advice.

Next $150.000 0.25%

Greater than $400,000 0.15%

3 WAYS T0 ENROLL HOW TO ACCESS HOW TO ACCESS

1. Log in to www.wyitsachersdcp.com Log in io the TDC Plan website at Log in to the TDC Plan website at
and salect Guidance. vwww,wisachersdcp.com and www.wvteachersdep.com and

2. Gﬂmﬁlete the Maﬂagﬂd Account sefect Guldance to access Online select Guidance to access Online
Election Form, which is available from {nvestment Advice Investment Guidance
your Empower Retirement eaucation T L T SRR SRR
counselor, and return it fo erther yous GOAT O S
education counselor or the address
on the form, or

3 Call (888) WVTEAGH
(888-988-3224) and speak
with an AAG investment
adviser representative.

From saving to spending, Advisory Services can help.
Select the service that's right foryouteday!

Ssourities offered or distribwied through 6WFS Equities, Inc., Member FINRA/SIPC and & subsldiary of Great-West Life 8 Annully

Insuranas Comparty.

Groat-Wagt Financia!®, Empowsr Retirement and Great-Weat Investments™ are the marketing names of Great-West Life & Annuity ~ R
Insurance Company, Corporate Headquarters: Greenwood Villzge, CO; Graat-Waest L ife & Annuity insurence Company of New York, Home ]
Office: New York, NY, and their subsidiaries and affiites, including registered investment advisers Advisex Assets Group, LLC and Great- R
West Capital Management, LLC. mmlmmmummmmmmmmmmmsm

afot, Abioo At Grup L. Reprsanativosdo ot fr o v Iesmet, ucr, nencil, gl or o avice ot EMPOWER
a fiduciary capacity for any client unless explicity described in writing, ©2018 Great-West Life & Annuty Insurance Company. Al rights

reserved, S8977-01-FLY-3637-1803 (13808} AM439207-0318 RETIREMENT™



932777-01
Lest Name Firsi Name M. Sodal Security Number Number

G Signatures and Consent

Particlpant Consent for Beneficlary Designation

Any person who presents a false or fraudulent claim is subject to criminal and civil penalties.

Participant Signature . — . Date {Required)

! Spouszl Consent for Beneficiary Designation

|, fname of spouse) . the current spouse of the participant, hereby voluntarily consent fo the participant's
primary beneficiary designafion above and undersiand Is effect. [ understand that my spouse's beneficiary deslgnation means that | will not receive
100% of hle or her vested account balance under the Flan and that my spouse's election Is not valid unfess | consent to It | understand that my

consent is imevocable unless my spouse changes the beneficiary designation, or designales me to receive 100% of his or her vested account
batance.

Spouse's Signature _ ___ . ___ Date (Required)

Eor Repldents of all states {except Cailfomis), please have your notary complete the section balow.

Notica to California Notaries using the Californla Affidavit and Jurat Form the following Hems must be completed by the notary on the state
notary form: the title of the form, the plan name, the plan number, the document date, the participant's name and participant spouse’s name. The
notary forms not contalning this information will be rejected and it will delay this request.

My signature must be notarized by a Netary Public or witnessed by my spouse's Plan Administrator. The date { sign this form must match the date
on which my signature is noterized or witnessed,

Statament of Notary NOTE: Notary seal must ba visible.
The coneent to this request was subscribad and swom (or affirmed)
Btateod_________ ) 1o before me on this day of . year by SEAL
)s8. (nemeotspouee)
Co preved to me on the basls of sallsfactory evidence to be the person
untyof ___ ~ 1 who appeared befors me, who affimmed that such congent represents
his/her free and voluntary aci.
Notary Public . S My commission expires ! !

Plan Administrator Witnessing Spousal Gonsent

¢ If Spousal Consent notarization |8 not obteined, ! certify that the consent was slgned by the epouse of the participant in my presence.

Plan Administrator Signature e - .. Date (Required)

= (-

| Mailing Instructions ]
| After all signatures have been obtained, this form can be sent by
Fax to: OR Regular Mall to: OR Express Mall to:
1-866-633-5212 Empower Retirement Empower Retiremant
PO Box 173764 8515 E. Orchard Road l
Denver, CO 80217-3764 Greenwood Village, CO 80111 ]

Care securities, when offered, are offered through GWFS Equlties, Inc. and/or other broker dealers.
GWFE Equities, Inc., Member FINRA/SIPC, Is & wholly owned subsidiary of Great-West Life & Annuity Insurance Company.

Empower Retirement refers to the products and services coffered in the retirement markets by Great-West Life & Annulty Insurance Company (GWL&A),
Corporate Headquarters. Greenwood Village, CO; Greal-Wes! Life & Annuity Insurance Company of New York, Home Office: While Plains, NY; and
their subsidiaries and affiiates. All trademarks, logos, service marks, end design elements usad are owned by their respective owners and are used by
permisgion,
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Direct Deposit (ACH)
401(k) Pian

XYZ Company 401(k} Plan 93277701
When would | use this form?

When | am requesting fo have Direct Deposit (ACH) information esteblished on ry Automated Minimum Distributions, Periodic Payments,
and Fixed Annuity Payments,
Additional infermation

+ For questions regarding this form, visit the website at www.empower-retirement. com/srticipant or contact Service Providsr st 1-800-336-4015.

A | Participant Information

J‘lmnum W’g’wﬂﬂu mgmuﬁ
{o divoroe or a parficipant with mp:gmm

« Uise black or blue ink when compieting this form.
- i ! I—VJ

Account Extension Soclal Security Number (Must provide all § digits)
4 )
Last Name First Neme M. Daylime Phone Number
( )
Emall Addrese Alternate Phone Number

B | Financlal Ingtitution Information (A business account or e JRA may not be designated,)

0 Checking Account - Attach a copy of a preprinted voided check for the receiving account or letter on finandial institution letterhead sighec by a
reprezentative from the recelving Insfitution which includes my name, checking account number and ABA routing number.

Q Savings Account - Attech a letter on financial institution letterhead signed by a representative from the receiving stitution which includes my
name, savings account number and ABA routing number.

Automated Clearing House {ACH) credit can only be mede into a Unlted States financlal Institution. Any requests received referencing a forelgn
finencial institution or refers & United States financial institution with a further credit to an account associated with a foreign financial institilion
wglld: ragctud"f,f your payment starl date does not allow for the 10 day pre-notification process, your first payment wil{ be sent by check to your
address of recond.

C | Participant Consent

[ Allow at least 15 days from the dete Sarvice Provider recelves & properly completed Direct Deposit form to bagin using ACH for your payments.

I By requesting my distribution via ACH deposit, | certify, represent and warrant that the account requested for en ACH depostt is established 21 2
: financlal institution or @ branch of a financial institution located within the United States and there are no standing orders to forward any poriion
! of the ACH depasit 1o an account that exists at & financial Institution or a branch of a finandial instiudlon In another country. | understand that it
is my obiigation to request a stop to thls ACH deposit request if an order to fransfer any portion of payments to 2 financial institution or a branch
of a financial instituion outside the United States will be Implemented in the future. Service Provider reserves the right to reject the ACH request
and deliver any payment via check in lieu of direct deposit.

I hereby awuthorize the initiation of credit entries and, if necessary, debit entries and adiustments for any credit entries In error to my checking or
savings account at the financial instiution as referenced in the attached documentation, in the form of an ACH transfer. | understand that payments
will be made In accordance with the directions | have specified on this form until | cancel this agreement in writing. Notice of canceliation must be
made by me at least 30 days prior to a payment date for the canceilation o be effective with respect to my subsequent payments. | understand
that Service Provider reserves the right {o terminate the authorizetion agreement for ACH transfers for any reason and will natify me in the event
of such termination by sending notice to my last known address on file. | acknowledge that it is my obligation to provide notification of eny address
or other changes affecting my elsctronic fund transfers during my lifetime. | am solely responsible for any Jability that may arise out of my failure to
provide such notification affacling my ACH transfers. | agree that Service Provider is not liable for payments made in accordance with this properiy
completed Direct DeposH form. | hereby euthorize and direct my financial institution net to hold any overpaymenis made on my behalf or on behatf |
of my estate or any currani or future joint account holder, if applicable.

| understand that if this form is not completed propsriy, payments will be made by check and mailed directly to me at my last known maliing
address on file.

Any person who presents a false or fraudulent claim is subject to criminal and civil penalties.

Participant Signature e e e _Date (Requiredy ____

STD FACHTR 06/01/15 932777-01 ACHDIRDEP R e



932777-01
Last Name First Name M.L Social Security Number Number
D | Mailing Instructions

This form can be sent by
Fax to: GR Regular Mall to: OR Express Mall to:
1-866-533-5212 Empower Retlrement Empower Retirement

PO Box 173764 8515 E. Orchard Road

Denver, CO 80217-3764 Greanwood Village, CO 80111

Core securities, when offered, are offered through GWFS Equities, Inc. and/or other broker dealers.
GWFS Eguities, Inc., Member FINRA/SIFC, is a wholly owned subsidisry of Greai-West Lile & Annulty Insurance Company.

Empower Retirement refers to the products and senvices offered In the retirement markats by Greai-WWest Life & Annuity insurance Company (GWLEA),
Corporate Headquarters: Gresnwood Villags, CO; Grest-West Life & Annuity Insurance Company of New York, Home Office: White Plaing, NY; and
mr:gubllﬂimbs and effliates. All trademarks, logos, service marks, and dasign slements used are owned by thelr respective owners and are used by
permission.
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West Vurgunaa Teachers S i
» Defined Conti-thution (Wi

Retiyement System (TPC Plan) —
(e

www.wyleachersdop,com (888) WVIEACH (888-988-3224)

EMPOWER RETIREMENT %
ADVISORY SERVICES

WILL YOU BE READY FOR RETIREMENT?

In order to answer yes, there are three questions you need to
answer first

e How much should | save?
e Which Investment optians should | choose?
e What will my retirement income look iike?

These are the questions people often identify as the most
challenging when it comes fo planning for retirement. The good
news is that you don't have to answer them on your own. The
West Virginia Teachers’ Defined Contribution Retirement System
(TDC Plan) offers & powerful solution that can hslp — it's called
Empower Retirement Advisory Services, offered by Advised Assets
Group, LLC, a registered investment adviser. Advisory Services
applies an innovative approach to help get you on the right

path to reaching your retirement goals. it provides you with the
opportunity to choose the ievel of assistance you want as you bulld
a retirement strategy to fit your unique needs.

To get the pracess started, all you have to do Is identify your Investor
type, which Is based on a philosophy that individuals typicaily fal
into one of three common types:

e Dot forme
e Help me do it
¢ Do it myself

Regardless of which type of investor you are, Advisory Services
has a solution that Is built for your needs.

There Is no guarantee provided by any parly that participation
in any of the advisory services will result in a profit or that the
related account will outperform a self-managed portfolio invested




Yeachers' Detined Contributlbn Relirement System

Plon Featowes & Higldights

www.wyleachersdcp.com

Participation

The West Virginla Teachars' Defined Contribution Retirement System
{TDC Pian} is administered by the Weat Virginia Conaolidated Public
Retrement Board WV CPRB). Empower Retirement ig the thimi-
party administrator and sanvice provider for the TDC Plen. Empower
Retirement is headquartered in Colorado and focuses on providing
hiph-quality retirement plan sarvices to employers and employeas of
government entities, ruch as the WV CPRB. Empower Retirement
Is one of the leading prowviders of such sernvices to county, city and
state governments.

What is 2 401(s) ptan?

The West Virginia TDC Plan Is 2 41(g) plan. A 401(g) plan Is 2
retirernent savings plan designed to eliow employers and their
employsas to contribute to e retirement plan on a tex-defarred basls
until the money is withdrawn.

How much are the employsr and

employee contributions?

The TDC Plan mandates an employer conirbution in the amount
of 7.6% of your eliglble gross compansation, The TDC Plan also
mandates an employse contribution In the amount of 4.5% of your
efigble gross compensation.

Vesting

When am | vesied In the TDC Plan?

Vesting refers to fhe percentage of your account that you are
entitled to receive upon the ocourrence of a distdbutable event. Your
contributions to the TDC Plan end eny earmings they penerete are
always 100% vested.' Your employer comrtributions to the TDC Plan
vest as follows:

Years of Service : Vestad Percentage of Contributions
—L-assﬂmﬁﬁysars 1 0.00% T
6bulssthan Oyears | 3383%

O bt less then 12 years | B6.67% T

12 years or more 100.00%

Distributions

When can { receive a distribution from my account?
Cualtfying distributeble events are as follows:

+ Retirement {ycu must meet the minimum retirement criteria of
ape 66 end 12 years of servics);

+ Permanent disability;

> Severance of employment {as defined by the Inferma! Revenue
Code provisions); or

s Death (upon which your beneficlary receives your banefits).

Ordinary income tax will epply to each distibufion. Distributions
recalved prior ko age 59% may alsc be assessed e 10% early
withdrawal federal tax penally. Nots: The TDG Plan does not
permit a loan from your TDC Plan account.

1 Upon aotification 1o the TCC Plan of your seversnée of amgioyment, amy

(858) WV TEACH (8853853220

What are my distribution options?

1. Leavse the value of your account in the TOC Plan untl &
future date.

2. Roll over your accourt balence to en elighle govemmental
45T(b), 401(), 403() or 401{a) plan that accepts such
rollovers, or to an IRA,

3. Purchass fixad annuity payments.

4. Recelve periodic payments.

6. Recelve a ump-eum payment,

Can the assels In my TDC Plan be included in &
divorce settlemem?

Yes. Contributions to the Plan made during your marriags, Including
earnings and/or losses, are considered merital property. Upon
receipt and approval of & qualfied domestic relations omder, &
separate account will be sstablished in the alternate payes's name.

What happens to my accouni when | die?
Your designated bensficlary(les) will receive the remaining velue
of your accourt. Your beneficiarylles) must contect en Empower
Retiremant representative to requast & distribution,

Roltovers

May | roli over my accourt from my former

employer's plan?

Yes, but solely for the purpose of repeyment of withdrawn
contrbutions from the TDC Plan, Crly approved balances from
an efigble govammental 457(b), 40%(¢, 403(t) or 40%(g) plan or
treditioral IRA may be rolled over to the TDC Pian. Please check
with yow Empower Retirement representative for more Infarmation.

May | rell aver my account if | leave employment with
my current emplcyer?

There is not a regurement to roll over your accourd balance. If your
sever employment with your current employer and ere not going
10 ful-time employment with ancther participating employer of the
WV CPRB, you mey rofl over your ecoount belance to another
eligible governmantal 457 (), 401(k), 403(b) or 401{g) plan f your
new employer's plan accepts such rofovere, You mey also roll over
your eccount balance o an [RA. Pleass contact your Empower
Retirement representstive for more information. You are encoureged
to discugs roling money from one account to encther with your
financlal advisor/planner, considering any polential fees and/or
HImkation of mvestment options.

Taxes

How does my participation In the TDC Plan affect

my texes?

Employer end employee contributions and any samings are tax-
deferred untl you withdraw money, usually during retivament.
Distributions from the TDC Plan are taxable as ordinary income
during the years In which they ere distributed or mude avaliable to
you or to your beneficiary{ies) et your then-currant tax rate. A 10%
early withdrawal federal tax penalty may elso epply to distritutions
taken before age 5814,

match balance wif be withtrwn from your acoount end moved 1o the Flan's suspensa

noi-vested eemployer
mmummwmmhmmmmmmmmmmruaemwmherimmmmmmwmwmmwm

determine the vesizd parcartage

for your employer conbilbutians. Service credit s unverified untl yeu termingde o refire rom employment and requsst & distribirion. f you believe this

Muudhwbahmmtmummlwpwmmw pior 1o yowr retirement and/or tarminetion of employment, at your iocal payroll ofice to research vour years of
senvice. i the paymoli/servies officer discovars an error, the officer wi eubmit the cosrection to the TDC Pien in writing b be updater.



Are there any recordkeeping or administrative fess to
pariicipate in the TDC Plan?

There Is cuently & $100 annual administrative fae set by the WV
CPRB. The administrative fes will be daducted from the amployer
portion of your TDC accourt every quarter in the amount of §25.

Are there any fees for the investment options?

Each investment option has fees that vary by Investment option.
These fees are deductad by each Investment opticn's management
company before the dally price or performance i8 calculated. Fees
pay for investment manepement, trading of portfolio securities and
other elmilar expenses,

Funds mey also impose redemption fees on cersin transfers,
radanwﬂmawwhuuas.matabcazlmmmsmyba subject to
& fund operating axpense at the fund level, as wall as prorated fund
operating expansss of each underlying fund in which they Invest. For
more information, pleass refer to the fund prospecius.

The Great-Wast SecursFoundation® Baneft Fee is in eddiion to
the fees and expansss of the Plan. For more Important information
regarding Great-West SecureFoundation, Including product
spectiice end faes, refer to the Great-West SecureFoundation®
Summary Disclosure Statemert avaliable on your Plan's website.

Are there any distribution fees?
No. Before teking a distribution, contact an Empowsar Retrerment
reprasentative to get more kformation.

Managing Your Account

What sre my Investment option cholces 7

A wids armay of core investment options is available through the TDC
Plan. Mare information on your Individual investment options can be
found on the TDC website at wwaw.wvteachersdep.tom and a the
volce respanse system, toll fres, at (888) WVTEADH (888-988-3224). The
websita and the voioe response system are avaliabie 1o you 24 hours
& day, soven days a week.

How do | keep track of my account?

Empower Retirement will mail you a quanierly account statement
showhg your account belecse and actvty, or you can elect
paperiess staternants on the websits.

You can check your account balance and move money among the

Immmmummmmmmmmumwby
caling the voice responsa systemn at (888) WYTEACH (888-B88-3224),

How do [ make investment option changes?

Upon automatic enroment in the TDC Plan, your condributions are
directed to the Great-Wast Trust Lifetime Asset Allocation Saries fund
that mast closaly matches your estimated retrement year. Generalty,
the asset alocation of each target date fund will gradually become
more consenvalive as the fund neevs the target etremaent dats, The
deie In & target date fund's name is the eppraximate date when
Investors plan 1o start withdrawing thelr monay fwhich is assumead to
be at age 85). The principal value of the fundi(s) is not guarenteed at
any time, including at the ime of the tanget date and/or withdrawal,
For mare information, please refer 1o the fund prospectus and/or
disclosurs documant.”

Use your PIN and Sodial Becurity number to access either the
webgile or the volce response system. You can move al or
& paorion of your exsting balanoes among Investment options
(subject to TDC Plan nies) end change how you payroll
confributions are Invested on the webstte or via the voloe
1esponse system.

2mmmmwhuammupﬂnmumoumm:mmhm&uwmmnm.mhummmudmmmm
gocuments.

bondsfbond furds. For mars information, sae #he prospeciue and/or digdosure

Please corsider the lvesimant objectives, risks, fess and expensas
carefully before invesling. For this end other fmportant information,

you may oblein prospectuses for mutuel funds, any apphcabie
annufty contract end the annully’'s undelving funds and/or disclosurs
documerds from your registersd repressniative. Read them carefudy

Investment Assistance

Employees of the WV CPRB cannot give finandal, legsl or tax advice.
However, thers are finsncial caloulators end educations! tools on
the plan website that provide information that can help you be more
prepared o selact your investment options. Or you can get help
through the advisory sanices discussed below,

How can | get help choosing my Investment options?
The TDC Pian offers sccoss to Bwee difforent levels of Investment
advisory services caflod Empower Retiement Advisory Services,
offered by Advieed Asset Group, LLC, & registered investment
adviser. You can have o registered investment adviser manage
your refiement account for you through the Menaged Account
service. Or if you prefer to manage your refirement account on
your own, you can use Online knvestment Guidance or Online
Investmant Advice. These services provide & refirement strategy
basad on your investment goels, ime horizon and tolerance for ris.
These |s no guarentee provided by any party that partigipation
in eny of the Advisory Senvices will resull In & profit or thet
the related account will outperforn & sefi-menaged portiollo
invested without essistance.

Please visit www.wiisachersdcp.com for more datailed information
or call (88d) WVTEACH {B88-088-3224) to speak to an investment
adviser reprasentative.

What fees do | pay to participste In Advisory Services?

While Online Investment Guidance is available at no additionsl cost
to you, there is a $26 annwal foe assessed quarterly at $5.25 for
Oniline Investment Advice. i you choose to have AAG manage
your account for you, the annual Managed Account service fee wil
be based on a percentage of your menaged accoumt balance and
assessed 10 your account quarterly, as follows:

Accoust Balance Annual Managed Account Servies Fee
Up o $100000 045% o
Next $150,000 035% _

Next $150.000 (0.25%

Greater then $400,000

For example, # your account balance is $50,000, the maximum
annual fee wil be 0.45% of the account balance, If your account
balance Is $500,000, the first $100,000 wil bs aublect to 8
meximum annual fee of 0.46%; the naxt $150,000 wil be sublect 1o
& maximum annal fee of 0.35%; the next 150,000 wil be subject
o a maximum annual fee of 0.25%; and any amounts over $400,000
will be subject to a meximum annual fes of 0.16%.

How do 1 get more information?

Your Empower Retrement representative will provide regional
seminars end offer an annual account review for every TDC Plan
participant. Visit the TDC Plan website g ewwawisichersdepeom or
cal the voica responsa system tol fres &1 (B88) WITEACH (388-088-2224) to
find out when your represantative is scheduled to ba In your area.
The TDC Pian websits glso provides information regarding yow TDC
Plan, financial education information, retirement calculators, end
other toals to help you manage you ecoount.

Securities offered or distributed theough GWFS Equities, bec., Momber FINRA/SIPG and a subsidiary of Erest-West LHe & Annuity insurenos Company.
Greal-West Finandla)*, Empower Retirement and Great-Wst vegtments™ are the Marketing names of Great-West Life & Annulty Inswrance Compeny, Corparate

Viltage, CO; Greal-West Life & Annulty insurance: Oompany of New York, Home Ofice: Nowr York, NY, and their subsiciaces and aifiialss,

Including registered investmen! advisers Adviesd Assets Grop, LLG end Brest-West Caphial Managemen, LLG. GWFS Equiies, Inc. registered representativel may
a0 be Irvestment acviter repreasniatives of GWFS afilliste, Advisad Assels Group, LLC. Representstives o oot offar o proviete investment. fiduciary, finandla), legal

or tax 8dvice or act in & fductary capedity for any diant uniess explcitly described in witing, Shares of Great-West Funds, Inc. am nal satd directy

o the ganeral pubic but are offared to permhtied sceounts 8¢ dafinad in the prospactus. Assed allocation funds of Graat-West Funds may kvestin

Tunds thal are sovised by Breat-West Capital W.Mwmwmumdﬁmdﬂm,kﬁdmﬁmhmmyMMh

# foxed-intarest contract smed by GWLAA. While cerieln sub-advised funds mey be managsd simisr o or madeled after other mutun! finds with

simllsr names end Investment objsciives, the Great-West Funds ers ot directly related D them. Consequanty, the Investment pertormance and

othar features of other muual funda and any eimilary nemed Great-West F:nd mey Giffer subetartially. ©2018 Great-West Lie & Annulty Insuranze
AMIT205-021

Company. All Aights resenved, BSB77-01-AY-3365-1802
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Empower Retirement
P.O. Box 173764
Denver, CO 80217-3764

RETIREMENT PLAN NAME
PARTICIPANT NAME Statement Period: 01/01720XX - 03/31/20XX
ADDRESS Participant ID: 123456
CITY, STATE ZIP Plan: 12345601
A Narrative

Ability of creating a custom narratve using 75 characters (including punctuation and spaci~) per Lo with & limit of two lines.

What is my account balance?

Where can I go for help?

$278,900.17

As of 03/31/20XX

Website: WWw.cImpower-retire:nent.com/participant
Phone: 1-800-352-4015
Mail: Empower Refireme st

P.O. Box 173764
Denver, « "0 80217764

How has my account changed?

ADODRN AlSegNextGenSAMPLEO ct2015450434856407727022012

Emplovee Employer Total
Balance as of December XX, 20X $262,984.00 $4,849.91 $267,833.91
Payroll Contributions 906.25 725.00 1,631.25
Loan Payments 791.60 0.00 791.60
Change in Value 8,476.22 173.44 8,64%.66
Expenses -6.14 -0.11 6.25
Balance as of Marci. 31, 20XX $273,151.93 §5,748.24 $278.900.17
Vested Balance ax of March 31. 20XX $273,151.93 $5,748.24 $278,900.17
Vesting information prov.ded av of March 31, 20XX

-'

w

EMPOWER

RETIREMENT

Fage 1 of 7




RETIREMENT PLAN NAME

PARTICIPANT NAME
123456

How will my future contributions be invested?

/~ TN

\ "1 100% Asset Allocation
{ = 3 40% Fund Name
| ; 30% Fund Name
“'\' / 30% Fund Name
\ ., e 2

How is my account invested?

Ending
Beginning Change Withdrawals Ending Units/
Balance  Deposits  inValue  Transfers  /Expenses Balance Shares
Asset Allocation
Fund Name 107,382.29 069.13 3271.52 -2.51 111,620.43 7,502.130
Fund Name 80,220.17 726.86 2,687.76 -1.87 83,632.92 5,672.44]
Fund Name 80,231.45 726.86 2,690.38 -1.87 £3,646.82 5,493,523
Totals 267,833.01 2,422.85 8,649.66 -6.25 278,900.17
How is my account being funded?
Withdrawals
Beginning Change /Expenses Ernding Percent Vested
Balance Depuosits in Valpe [Transfers Balance  Vested Balance
Employee Before Tax 5,450.72 929.69 197.75 -0.13 6,578.03 100% 6,578.03
Employee Rollover 257,533.28 768.16 827847 -6.01 266,573.90 100% 266,573.90
Employer Match 4,849.9] 725.00 173.44 -0.11 5,748.24 100% 5,748.24
Totals 267,833.01 242285 B.649.66 -6.25 278,900.17 278,900.17
What is my loan information?
Beginning Ending
Principal New Loans Interest Principal Total Distributed Principal
Loan Balance Issued Paid Paid Payments Loans Balance
Al 19,578.01 126.38 665.22 721.60 18,912.79
Totals 19,578.01 126.38 665.22 791.60 18,912.79

ADDR-N AllBegNextGeonSAMPLEOt20[ 546041485640 T717022815 Page 2 of 7




RETIREMENT PLAN NAME

PARTICIPANT NAME
123456

Who are my beneficiaries?

Type Name Relationship Percent Address
Primary Beneficiary Name Spouse 100.00% Street
City, State Zip
Contingent Beneficiary Name Parent 100.00% Street
City, State Zip
What activity took place this period?
Payroll Effective Doliar
Date Date Amount
Deposite/Contributions
Contribution Jan 09, 20X Jan 12, 20XX 4635.00
Loan Payment Jan 09, 20XX Jan 12, 20XX 197.90
Contribution Jan 23, 20XX Jan 26, 20XX 405 00
Loan Payment Jan 23, 20XX Jan 26, 20XX 197.90
Contribution Feb 06, 20XX Feb 09, 2uXX 116.25
Loan Payment Feb 06, 20XX Feb 09, XX 197.90
Contribution Feb 20, 20XX Feb 23, 26XX 405.00
Loan Payment Feb 20, 20XX Teb 23 204 Y 197.90
Total Deposits/Contributions 2,422.85
Expenses
Loan Maintenance Fee Jan 08, 20XX -6.25
Tatal Expenses -6.25
C Narrative

Abulity of creating & custom narrative using 7 chars +ters {ine uding punctuation and spaces) per line with a limit of twenty |ines.

What is the rate of returs ou mj retirement account(s)?

Period Year To Date
01/01/20XX - 03/31/20XX 01/01/203CX - 03/31/20XX
3.22% 3.22%

Personalized performance information is provided to account holders as a general approximation of the overall recent performance of your
account. It is calculated based on a formula which estimates the equivalent rate of return during the stated period, based on the opening
balance, ransaction activity including any applicable fees, and closing balance. Performance calculations will not include loan balance.
Past performance is not a guarantee or prediction of future investment results,

ADDR-N AllSesNextGenSAMPLEOc20] S46043455640 71210220 15 FapeSof 7




RETIREMENT PLAN NAME

PARTICIPANT NAME
123456

How have the investments in my plan performed?

The Investment Code can be used when you request certain investment related transactions on the voice response system.

Curren: performance may be lower or higher than performance dasa shown. Performance data quoted represents past performance and is not o
guaraniee or prediction of future resuits, For performance data current to the most recent month-end, please visit www XXXXX401k.com. The
investment return and principal value of an investment will fluctuate so that, when redeemed, shareshmits may be worth more or less than their original
cost

Please consider the invesiment obfectives, risk, fees and expenses carefully before investing. For this and other imporiant information, you may obiain
mutual fund prospectuses for registered investinent options andfor disclosure documents Jrom your registered represeniative or Plan website. Read them
carefully before investing.

An investment in a DEF Fund is not insured or guaranteed by the Federal Deposit Insurance Corporation or anv other governmenial agency.
Although the portfoliolfund seeks to preserve the value of your investment at §1.00 per share, it is possible tir wose mon: y by investing in the DEF
Fund,

For additional fund information, please refer to the Fund Fact Sheet or Prospectus.

Averape Annualized Total Return as of December 31, 20XX

Investment Inception Inception  Expense
Investment Option Code 3Month YTD 1Y¥ear 3Year 5Year /10Year Date Ratio
et All

Fund Name * 5916 1.24 440 4.49 5.43 530 491 Nov 2007 £0

Fund Name 34¢ 5918 1.52 516 516 B.27 7.33 5.10 Nov 2007 59

Fund Name *4¢ 5919 2.42 6.76 6.76 11.57 9.20 5,52 Nov2007 62

Fuod Name %4 5920 2.57 727 7.27 13.35 10.08 5.62 Nov 2007 .64

Fund Name *## 5921 2.63 7.32 7.32 14.86 10.82 5.50 Nov 2007 67

Fund Name **# 5622 2.68 7.0 7.01 15.55 10.97 5.33  Nov 2007 g1

Fund Name *4¢ 5923 2.70 6.77 6.77 15.78 11.04 5.38 Nov2007 0]

Fund Name 46 7821 2.72 6.78 6,78 15.78 N/A 10.22 Jen 2011 .76

Fund Name 4 43313 2.51 NA N/A N/A N/A 78 hul 2014

Ipternationz! Funds

Fund Name /- 253 -1.72 266 -2.66 11.72 5.68 6.69  Jun 2002 84

Fund Name *1%\* 5487 -6.6Y9 -4.55 -4.55 7.95 5.60 11.55 Sep 2005 1.08

Fund Name 74 N/A -3.57 490 -4.90 [1.06 533 443

Small Cap Funds

Fund Name "14¢ 2537 6.76 4.6] 4.61 18.87 15.55 843  May 2002 1.08

Fund Name *'1* 7099 761 545 545 17.59 16.83 9.16 Oct 2006 77

Fund Name *'1¥ 2521 6.84 7.50 7.50 20.55 16.87 9.13  Nov 2000 .09

Fund Name !4 N/A 9.73 4,89 4.89 19.21 15.55 1.77

Mid Cep Funds

Fund Name 39 7568 8.17 14.85 14.85 22.03 17.98 8.75  Oct 2001 .13

Fund Name *'3* 6354 6.55 0.45 045 17.67 14.96 10.52 Dec 1996 i e
| Fund Name ®¥ 5283 6.64 13.76 13.76 21.27 17.04 947 Nov 2001 09

Fund Name '571¢ N/A 6.35 9.77 9.77 19,69 16.54 9.71

ADDR-N AllSegNextGenSAMPLE Oct201 5463 (3485640772702 1015 Puge 4 of 7




RETIREMENT PLAN NAME

PARTICIPANT NAME
123456

_ oy
Aversge Annualized Total Return as of December 31, 20XX

Investment Inception Imception  Expense |
Investment Option Code 3Month YTD 1Year 3Year &SYear /10 Year Date Ratio
& Funds
Fund Name %“"* 5003 296 1019 10.19 20.70 1431 7.23  Aug 1994 .94
Fund Name &% 5001 557 1123 11.22 17.90 13.83 B.04 Jun 1971 97
Fund Name ° 5915 492  13.53 13.53 20.25 15.34 7.60 Mar 1997 A8
Fund Neme %% N/A 493 1369 13.69 2041 1545 767
Balanced Funds
Fund Name *'* 5044 3.17 1037 1037 14,51 11.67 748 Nov 1986 56
Bond Funds
Fund Name *1%19 7592 -31 2.91 291 05 .58 4,1¢  Oct 2002 27
Fund Name % 10493 1.82 7.09 7.09 523 & 66 6.0+ Sep 1996 .63
Fund Name 57 N/A 1.79 597 597 2.9 445 4.°1
Money Market Funds
Fund Name 6568 .00 .01 .01 01 01 144  Aug 1994 .53
(7 Day SEC Yield &s of December 31, 2014: .01%) %
Stable Value Fund
Fund Name * 5924 25 98 ¥ 1.23 1.62 2.15 Dec 2007 55

These returns and find operating expenses are expressed as percentages. 3, 5 and 10 Y. w/Since Inception retims shown are annualized. For 10
Year/Since Inception, if the fierd was not in existence for 10 years, 1.+ s ~sown are sin;. “ception {“the find is less than one year old, returns are
not annualized.

Performance returns reflect deduction for fund operating expe.. . <. Your Plan 4. also assess an adminisirative fee which would further reduce the
performance shown above,

Funds may impose redemption fees and/or transfer re- .. “ors if asse:« wve held for less than the published holding period. For more information, see
the fimds prospectus and/or disclosure documents

With the exception of employer stock, securities, . ' en affe.wd, un < fiered through GWFS Equities, Inc., andior other broker dealers. GWES Equities,
Inc. is a wholly owned subsidiar o. *7 _.v-West F.nanct o. GWEZ L¢mities, Inc., or one or more of its affiliates, may receive a fee from the investment
option provider for providing .+ .ain recordkeeping, d's »ibutior and administrative services.

On occasion, the name and « investment olyier>ve of @ 1. - « "ent option may change. For specific information on whether the option name has
changed within the past yew or if the brvec et Dhjective nas changed in the last ten years, please contact your Registered Representative for a
current prospectus,

Investment decisions should not be based solely o: e performance data contained herein. Although daza is gathered from refiable sources, including
but not limited to Morningsiar, Inc., the comple. . v.ss or accuracy of the daio shown cannot be guaranteed,

Empower Retirement{TM) refers o tn. .v-<" .15 and services offered in the refirement markets by Great-West Life & Annuity Insurance Company
(GWL&A), Corporate Headquarters: Greenwood Viliage, CO; Great-West Life & Anruity Insurance Company of New York, Home Qffice; White
Plains, NY; and their subsidiaries and affiliates. The trademarks, logos, service marks, and design elements used are owned by GWL&A.

Expense ratios shown on participant and plan level statements ore gross expense ratios and do not include any applicable fee waivers or expense
reimbursements, as do net expense ratios. The expense railos may be based on a prior reporting period than those shown on the Plan's investment
performance report. For the most current expense ratios, inchuding the net expense ratios, please visit www. XXXXX40 1k com and review the investment
performance report.

! * Performance returns were not avallable ai the time of production. Performance returns will be published once the information becomes availabie.
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RETIREMENT PLAN NAME

PARTICIPANT NAME
123456

How have the investments In my plan performed? (confinued)

? The 7-day current yield more closely reflects the current eamnings of the money marke: porifolioffind than the lotal return quotation,

! A target date fund will gradually shift its emphasis from more aggressive investments to more conservative ones based on its target date (which is the
assumed retirement date for an investor).

‘ The date in a targe: date Jfimd's name represents on approximate date when an investor is expected to retire (which is assumed to be at age 65) and/or
begins withdrawing money. The principal value of the finds is not guaranteed at any time, including the targe! date. For more information, please refer
4o the fund prospectus and/or diselosure document.

* Benchmark index returns are supplied by Morningstar, Inc. There may be another benchmarik that is more specific to each of the funds listed under
the broad asset class. Please refer to the fund's prospectus for more specific information as to the fimd's actual benchmark index.

¢ Asset atlocation funds are generaliy subject to a find operating expense at the fund level, as well as o prorated fund operating expenses of each
underlying fund in which they invest. For more information, Please refer io the fund prospectus andfor disclosure document.

7 A benchmartk index is not actively managed, does not have a defined investment objective, and does not incur fees or expenses. Therefore,
performance of a fiund will generally be less than its benchmark index. You cannot invest directly in a benchinark index

¥ Mutual Fund Option. The inception date is that of the fiund 's original share class. Performance returns for munnd find oplions in your Plan offering a
different share class with a more current inception date have been adjusted io reflect the fees and chirges associated with the actual share class. For
more information on the actual share class offered through your Plan, please refer to the Fund Faci Sheets on the weh sire,

? Collective Trust Fund Option. A ticker symbol is not available for this investment option. A collective find is not a mutual fund and is exempt from
SEC registration. Designed for and exclusively sold fo qualified retirement plans and their parucipants, the finds are not available to individual retail
investors.

'® Foreign investments involve special risks, including currency fluctuations and politcal developments,

" Equity securities of small-sized companies may be more volatile than securities of larger. more established companies.

" Compared to higher-rated securities, high yieid bond investment options are subject to greater jisk," including the risk of defauit. A bond fund's yield,
share price and lotal retumn change daily and are based on changes in interest rates, market conditions, economic and political news, and the quality
and maturity of its investmenis. In general, bond prices fall when interesi 1 ates rise and vice versa.

" Equity securities of medium-sized companies may be more volutite than securities of larger, more established companies.

™ Fund Name is a registered trademark of XYZ LLC, and is an wnanaged index considered indicative of the domestic Large-Cap equity markel.
B Fund Name is a registered prademark of XYZ LLC, and is an unnianaged index considered indicative of the domestic Mid-Cap equity market
" Fund Name is a trademark of ABC Investments and is an inmanagud index considered indicative of the domestic Small-Cap equity market.

7 Fund Name is an unmanaged index representaiis ¢ of the hroed bond market and is composed of government and corporate bonds, morigage-

backed bornds and asset-backed bends,

" Copyright 2015 Morningstay, Iuc. Al Rights Reserved, The information contained herein: (1) is proprietary to Morningstar and/or its content
providers; (2) may not be copicd or distributed: and (31 is not warranted to be accurare, complete or timely. Neither Momingstar nor its content
providers are responsible foi wiy damages or losses arsing 1hom any use of this information. Past performance is no guarantee of future results.
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RETIREMENT PLAN NAME

PARTICIPANT NAME
123456

Please review this statement carefully to confirm that we have properly acted on your instructions. Corrections will be made only for errors
which have been communicated within 90 calendar days of the last calendar quarter. Please direct all inquiries/complaints to the following:

Client Service Department

Attn - Enhanced Participant Services
8515 E. Orchard Rd,

Greenwood Village, CO 80111
1-800-338-4015

After this 90 days, this account information shall be deemed accurste and acceptable to you. If you notify the Coinpany of an error after
this 90 days the comection will only be processed from the date of notification forward an. not on 1 ret: oactive basis.

Some of the plan’s administrative expenses for the preceding quarter may have been paid fron: the tota! annual operating expenscs
(investment expenses) of one or more of the plan’s investment optians.

——=——An Important Message about Investing for Retirement & Diversification——-—.

To help achieve Jong-term retirement security, you should give carcful consideration . the benefits of a well-balanced and diversified
investment portfolio. Spreading your assets among different types of investmenis may help vou achieve a favorable rate of return, while
minimizing your overall rigk of losing money. This is because market or other econnmic conditions that cause one category of assets, or
one particular security, to perform very well may cause anot!er asset walegery, or another particular security, to perform poorly. If you
invest more than 20% of your retirement savings in any one Sompany or 1ndustry, your savings may not be properly diversified, Although
diversification is not a guarantee against loss, it is an effective strategy to help you manage investment risk. In deciding how to invest your
retirement savings, you should take into account a'l o7 vour assess, including any retirement savings outside of the Plan. No single approach
is right for everyone because, among other factors, indiv..als hay 2 Jifferent financial goals, different time horizons for mesting their
goals, and different risk tolerances. It is alsp Lnportant {5 pericdically review your investment portfolio, your investment objectives, and
the investment options under the Plan to help ensure u:at yory retirement savings will meet your retirement goals. Visit the Department of
Labor website at www.dol -gos ehsarinvesting html for more mformation on individual investing and diversification.
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Experience matters

The connection between personalized projected retirement income and retirement readiness

Abstract Employee engagement reiated to retirement plann‘ng and savingforthe future haslong beene
chalenge —especially in a defined contribution system. In 2010, Empower Retirement launched
newways for individuals to manage thelr workplace retirement account.

Rather than placing a focus on account balances, Empower shifted the emphasis to an
individual's projected monthly income replacement in retirement, al lowing individuals to come
face to face with their future selves after retirement. Later, it added a health cost estimator and
a peer comparison feature to help individuals take a holistic approach in order to reach their

retirement savings goals,

With six years of historical data, Empower now reveals the net results of its collective approach,
which covers the time period from December 2010 through Septemiber 2016 and includes
nearly 7 million website visits by over 300,000 participants from 568 retirement plans that are
recordkept by Empower,

The intentis to determine whether this approach is shown to be effective by answeringthese
ey guestions:

* Doesthe shift away from an accumulated-balance view toward a view based on
projected monthly income In retirement drive a different engagement?

* Howdoemployees respond to a personallzed projection of healthcare costs
inretirement?

* Whatisthe impact of peer comparison — especially among those who have fallen
farbehind in their retirement savings?
v o

=~ R
|

EMPOWER
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Experience matters

About the study

The main focus of this study Is related to the percentage of individuals who took action to increase their savings rate viathe
web. Inlooking at individual savings rates, the study examines the longer-term impact of increasing savings rates and how they
influence one's Lifetime Income Score™ (LIS).

Empower developed the LIS to provide each individual with a percentage that shows them where they stand interms of
being able to replace their working income in retirement at a level that may help them maintain thelr current lifestyle through
retirement. Empower also created the LIS — using the methodology shown below — to help individuals more easlly measure
their progress toward thelr retirement income goals.

Employee data Comprehensive analytics 71
+ Salary 1 74 g

+ Contrlbutions

* Mortaiity assumptions
+ Futurewage growth

+ Current retirement
plan ([401(k), 403(b)
or457) balance

- Capitalmarket

assumptions ;
+ SoclalSecurity estimate

Lifetime Income Score

' Assetmlx it
- Probability of succ
- Currentage ! 0 s - Personalized for the
participant (% of goal)
etirement age I + Aggregated at the plan level
Health status ( (medizn for all employees)
|

+ Qutside assess

The base case: How are average Americans faring? income replacement as a measure of success. And overall,
based on national average income replacement percentages,

Outside its own par.icipant base, Empower has conducted L ‘ .
incividuals are lacking retirement preparedness.

annual surveys and usedits projected income methoca ogy
to better understand how much income the average
worker may be ontrack to replace in retirement. Conducted
on a census-weighted basis, the annual study provides
animportant representation of naticnal retirement
preparedness across incomes.

2ol =
2 2

Y
(=]
=

The findings show that progress inimportant benchmark
areas — such as savings rates and income replacement —
have been relatively flat. And flat savings rates correlate to
flatincome replacement leve's,

20%

10%

Income replacement percentage
=]
=

The LIS studyis agnostic to the retirement service provider, = = ——
making it a truly representative industry scan. It'simportant 0%

to note that results from the most recent survey indicate 2013 2014 2015 2016
that only 30% of respondents said they had accessto a

retirement income projection. And of those who did, only - Median household LIS

about half had ever used this type oftool. This Indicates that s Median hovsehold deferral rate perventage intoa defined

— industry wide —there is limited awareness of retirement contribution plan
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Laying the foundation

Behaviora! science and academic research can help predict the decisions individuals may make — and why.

The central idea is to provide indlviduals with a view that allows them to pattern their behavior after something they likely
already do, which is manage thelr finances and budget on a monthly basis. Asthe Individual views their projected income in
retirement, they are provided with slider tools that allow them to model how taking an action, such as Increasing thelr savings
amount, influences their future Income. Additionally, the forecast is provided in today’s doilars, allowing the Individual to see
their future income Inrelevant terms.

Mere Importantly, the ineractive features included as part of the income projection offer & quick and simple way for
participants to mode! different saving and investing scenarios — and then Impement those changes with a single click.

—e ‘f‘mw"‘&uh Logoax
S me MyAccomis  Med MyMoney-  Guidaroe
EMPOWER My Money

Retirement income  Mgaficare costs  How do | compare Towr FRAQ
$25,482.00 :
o & Total scoount alants a A 0 1
My estimated retirement income B i
kogs Plan }
Tﬂmr Smith Evilmvarcd monthls incume: 52,218 L :
Emplovee HSA Account
[Ete sumititan: oy green £7.431 00
216 591
TR T, =
BtV savngy Seow) Besurty [T
3413 $1 560 *1126
View roiain
Flan savings Sorial Security Oiher aseale tncome gep
ALL CONTRESUTIONS: fe] A & new conmioution “ Plan Messaging
=1 Next Siep
. Consides increasing your Simpity
RETIREMENT AGE: Conbritaion rate to (% to We can help you simplily your Me.
3 | receive ihe £ plan match Wher you consoldale yeu! asemis,

| You EavE ime with one webdie, oae
susce mevil, Call BOE-TI7-448) todsy,

BVESTMENTS:  Mgfpmedor Do ik eyt

INVESTMENT MIX:
E0f40
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Experience matters

Does the shift away from an accumulated-balance view
toward a projected income view drive a different engagement?

With six years of historical data avallable for analysis,
Empower now evaluates whether the approach is working.
in other words, are individuals who have access tc a
retirement income projection make positive behavioral
changes compared to the savings patterns exhibited by the
national bencnmarks? The answer is yes.

Approximately 37% of web sessions during which
individuals used the sliders resuited in savings rate changes.
Notably, 75% of the changes were increases in savings rates,
with an average increase percentage of 18.8%.

Savings rate: before and after using the experience

18.8%
incregse

Sowhile national average savings percentages to defined
contripution plans have — based on prior LIS studies ~—
remained relatively static, Empower participants have seen
al'ftofnearly 19%.

Knowing there is a direct correlation between savings
rates and projected income, it was also important to look
atthe proected income percentage changed for Empower
participants, While the national average shows that
projected income has held fairly steady at around 60%,
Empower participants have seen a nearly 15%-percentage
point lift on a relative basis, rising from 68% when tne
projected income approach was introduced to almost 78%
after sixyears of availability.

LIS results: continuous engagement shows meaningful lift in
income replacement

14.4%
increase

FOR PLAN SPONSOR AND FINANCIAL PROFESSIONAL USE ONLY,

Of course, when employee income levels rise as a result of
salaryincreases, sotoo do income replacement targets.
Even taking that into consiceration, LIS results exceeded
wage inflation by double digits.

How do empioyees respond to a personalized projection
of healthcare costs?

With clear evidence that individuals can improve their
performance when they engage with their retirement
income projections, additional complementary features
have been added to maximize an individual's opportunity for
asuccessful retirement outcome. In 2012, Empower added
the Health Cost Estimator to provide ‘ndividuals with clearer
insights Into their projected health costsin retirement.

Presented in current dollars, the Health Cost Estimator
allows an indlvidual to see what portion of monthly income
might go toward out-ol-pocket expenses. Individuals can
model scenarios based on thelr heaith state and where
they pian to live in retirement. The idea of this feature is

to encourage individuals to increase their savings rates
after viewing how much of their retirement income may be
directed to healthcare expenses.

;r" ."u\ TSI 8

/ & Doctors & Tests (Parts A & B)  $226
=3 Prescripten Drugs (Per1 D} $211

k‘_ Wedical Supplemental Eal:r]
'\.:h 2] Dentel Insurance §43
= - Age 65

Related data shows a positive frend from the resulting
actions taken bythose who access the Health Cost Estimator.
The average savings increase that occurred during such web
sessions Is just over 22% — even higher than the average
increase seen by those who interact with their retirement
income projections. And of allthe savings changes that were
made while using this tooi, 92% were positive.

Also, when comparing the benchmark savings rates

from Empower’s annual LIS study to the savings rates

of individuals who have engaged with the Health Cost
Estimator, the results again show that Empower’s approach




makes a positive difference over time. When comparing 2016 benchmark savings rates from the LIS study to savings rates for
those who engaged with this tool, the findings show that savings rates more than double,

When individuals gain insights into what their heaith costs in retirement may be, strong evidence indicates they are not
discouraged by such informatlon but instead save more to meet that estimated expense.

Benchmark deferral rate precentage  Health Cost Estimator enagagment deferral rate percentage

R B —
e T g AP : Ty S N
; ¢ f’\ kil ?Hi Sy A e

National average: savings rate ; 22%
into Defined Contribution Plan it S0.59% increase

What is the impact of peer comparison — especially among those who have fallen far behind in their retirement savings?

Another addition— calied How Do { Campaore? — offers a unigue opportunity to further analyze how individuals change their
behavioral patterns when they are shown savings data from their peers. Many studies, some of which are footnoted below,
have shown how social comparisons drive the actions individuals take with varied results.?

My Peers i Prra Me

68~ }

p ofmygoal

48% 94%

of ghal of gual

6% 15% 4%

The crux of the research centers on howindividuals react when presented with data that shows how much their peers are saving and
have already accumulated. Do they get discouragad and take no action or negative stefs, or are they encouraged to save more? In that regard,
the findings from Empower's approach suppart this methodology as an effective tactic to help fift savings rates.

1 Sodal compartson theory: Festinger, L., 1954, “ATheosy of Soclal Comparison Pmm,'mm

Upward and downwand sodia] comparisons: Wils, T.A,, 1981, “Dowmward Compadson Principles In Sedal Pyschology,” Psychologieal Bullenn, Collins, R. L, 1995, "For Better or Worse: The impact of Upwerd Sodial :
Comparison on Sefi-valation,” Prychalagia Butiein

Retrementsavings: Beshears, | Choi, )., Lalbson, . Madrian, B., and Milkman, K., 2015, “The Effect of Providing Pees Information en Refirement Savings Dedisions, "oumal offinonee.

Precautionary savings Kast, F., Meer, 5., and Pomerare, D, 2012, "Under-Savers Anomymous: Evidence on Seff-Help Groups and Peer Pressure asa Savings Commitment Device,” WBER Warking Paper Seres.
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Experience matters

First, Empower looked at how savings rates changed when Deferral rate comparison after engaging with
participants faced upward social comparisons based on How Do | Compare? feature

lower projected incomes and lower savings rates. The
average savings increase that occurred was just under 22%.

Brlare 7:80% - 5
And of all the savings rate changes that were made, nearly g Ty R
90% were positivel e e et AL ek e el S b et
Secondly, Empower looked at the impact the How Dol Wi b 21.66%

increase

Compare? feature had on individuals with the 'argest gaps
relative to their peers. Some research studies suggest when
anindividual is further behind, there comes a point at which
peer comparison actually has no or even a negative effect —
especiallywhen presented with large savings gaps.

Interestingly, the historica! data from Empower shows that
the more behind their top peers an individual is in terms of
savings rate or projected income, the more they increase
their savings.

Asthe below chartillustrates, there is a consistent upward trend in savings rates as the separation between the individual and
comparable peers grows larger,

Defarral Change
18

1.6

14

1.0
(+X -]
0.6

0.4

-20 -0 a 10 20 30 40 &0 60
Top Peer LIS minus Pearticipant LIS

One reason Empower is seeing different results could be related to how it presents retirement savings to individuals. Because
Empower displays the information in more digestible monthly income increments or single-digit savings gaps, individuals may
not feel as far behind when they view such results compared to future-vaiue, lump-sum views. This may also make catchingup
with peers feel more attainaole.
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Following the evidence

Using behavioral science and academic research as a guide,
Empower has pioneered a new approach, moving the

focus from an accumulated balance to projected monthly
retirement income and making it easy for individuals to
understand the future impact of potential savings declsions.

Six years of statistical data presents strong evidence that
links this approach to positive behavioral change with
regard to transactions that are within an Indlvidual’s direct
control — namely increasing savings rates. And when such
a positive change is made, there Is a related |ift in projected
income results,

Furthermore, study fingdings suggest specialized retirement
views around estimated retirement healthcare costs and
peer comparisons aiso appear to drive positive behaviors.

As awhole, the proof points derived from studying the effect
of Empower's approach open the door o further exploration
of how behaviorel science and academic research can p ayan
important role in enhancing other retirement plan features,
And itspeaks tothe fact that ‘ndividuals can — and will —
make better choices based not only wnat data is presented to
them, out howthatdata is presented.

Based on Empower's findings, it's clear that the exper’ence
incividuais have with their retirement plan maiters.
Through an innovative approach that directly addresses
the key areas that influence retirement ouicomes, higher
incividual savings rates — and higher income replacement
percentages — can be achieved,

For more information, contact your Empower representative,
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Experiencematters

Securitles offered or distributed through GWFS Equities, Inc., Member FINRA/SIPC and a subsidiary of Great-West Life &
Annuity Insurance Company.

GreatWest Finandakd, Empower Retiement and Great-West Investment<Th are the markeling nzmes of Great-Wes Life & Annuity Insurence Company, Corparare Headguarters: Greenwood Viiage, (0;
Great-West Life & Annuiy ‘nsurance Comprzay of New York, Home Offiee: “lew York, NY, and their subsidiar 2s and affliates, ing uding registered Invesunent advisers Advised Assels Group, LLC and Greai- West
Capital Management, LLC.

BMPORTANT: The projections, or othe: inéormation generated on the welste by the investment analys s ool regardingthe lkelihoed ofvarious nvestment ovtromes, are hypathaticalin nature, do not refiedt aciual
hwestment resuks and are not guarastees of future results. Tae resulis mayvary with each use and over time. Hegthea e osts and projections, i applicable, are provided by Hoa'thView Services. HealtWiew Servces
is ot affaled with GWFS Equities, Inc. Empower Retirement does not provide heakhcere advke. Atap peer s defined as an indiidual wha satthe 90h perceriiecf the selecied age band, safaryrange 2nd pender.

The rescerch, views anc opinions comtained inthese materials are iniendedta be educational, maynatbe sultable for all nvestors and are nottzx, lepal, accounting orinvestmer advice. Readers are ativised &
seek thel own 12X, legal, accaunting and investrient advice from comaetent professionals. Information contzined hereinis bisfeved to be acurate at e £ necd publicaicn; howese:, tmaybe impaded by changes
Inthe tex Jegal, regulatoryor nvesting enviranmen:,

Thecharts, graphs énd sereen prints inthis presentation are for ILLUISTRATIVE PURPOSES ONLY,
©2018 Great-West Life & Annuity Insurance Compary. Allfights rese-ved.
ERMIKT-BRO-6661-1708 AMST10830818
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Recordkeeping technology and security guide

Questions to ask

About technology

Describe your underlying system. ls it mainframe-based or
server-based?

Unlike most of the Industry, Empower Retirement uses a server-
based recordkeeping system, which allows us to choose how
and where we add computing power and use the most current
hardware and scftware. This system Is adaptable to the
industry’s changing needs, and it versatility allows

us to quickly respond to customer requssts and provide
customized enhencements in a timely manner.

How often are updates and enhancements made to your
recordkeeping system?

Empower's recordkeeping system is intemally developed and
managed, so we ere able to make production upgrades
frequently during the year. Planned enhancements/upgrades to
our recordkeeping sysiem are performed on a schedule that
includes a minimum of six primary releases per year.

Does your system update using batch processing or real-
time functionality 7

Our recordkeeping system consists of a customer-accessible,
reaktime environment in which information is stored end
processed Instantly and customers do not have to wait
overnight for batch processing of their transactions. Validity
checks are also performed as information is entered, which
allows the information to be immediately available to plan
sponsors for calculation and reporting purposes.

Do you have networking and application monitoring
systems in place?

Yes. Monitoring systems are in place throughout our systems
environments to continually check our network and application
activity in real time. Security tools are also used for log
aggregation, correlation and analysis.

How do you pass encrypted files?

Empower utilizes praven industry encryption standards and
glgorithms to protect confidential information when it is
transferred electronically.

Do you transmit and store passwords and passcodes in en

encrypted format?

" Yes. Passcodes and answers to security questions are
transmitted and stored within the recordkeeping systermn
in an encrypted format,

How are your systems integrated?

Empower's recordkeeping platform is fully integrated and
performs separate trust accounting, trading, recordkeeping
and payment functions, reducing the potential for Inconsistencies,
guality errors and out-of-balance sltuations. Added information
flows immediately to and from our recordkeeping system,
resufting in immediate accessibility to real-time information for
plan sponsors, participants and Empower.

Do you use firewall technology to protect your network?
Yes, a next-generation firewall infrastructure designed to
manage both inbound and outbound traffic is in place.

Provide a description of your firm's data security systems,
Empower adheres fo high standards for its technology use and
security systems. Our information Security Program aligns to
the international ISC 27001/27002 and NIST cyber-security
standards, which include sdministrative, physical, and
technlcal safeguards.

Do you have a plan in place for resiliency that
accommodates significant spikes in web traffic?
Empower designs and builds robust systems in order to
accommodate spikes in web traffic. Our systems are built to
scale and new technologles are regularly evaluated to allow
for maximum availability and perfcrmance regardless of load.

About data

Do you have solid processes around patching, anti-virus
and anti-malware that are effectively deglgned and
effectively operating?

Yes. We have implemented a comprehensive patching palicy
across all hardware and scfiware platforms to emphasize

a consistent process for identification, classification and
prioritization of patches; timely application of patches;

and effective reporting and auditing.

i % Eﬁﬁ gt
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Have you implemented strong encryption in the
appropriate areas for data in flight and at rest?

Yes. Empower utilizes proven industry encryption standards
and algorithms to protect confidential information when it is
transferred electronically or at rest.

Do you have a robust data loss prevention program

in place?

Yes. Empower utilizes enterprise data loss prevention

(DLP) tools that help ensure data is transmitted and handied in
accordance with established security rule sets. Data movements
are also monitored around the clock by trained security
experts,

About security

Do you have mature controls against threats within all the
following functions: Identify, Protect, Detect, Respond and
Recover?

Yes. We assess our security program to ensure we have
appropriate controls coverage within each of these capabilities.
Additionally, we perform various types of security assessmenis
to help ensure the controls are performing consistently and as
designed.

Do you have a strong security training program for your
employees and users?

Yes. Formal training in security and privacy is provided to

all employees annually In addition to ad hoc training and
communications throughout the year. Enhanced training
programs are also offered related 1o specific threats, such as
phishing email campaigns, that are known 1o be used

by malicious actors.

Are there strong authentication practices in place for
privileged users?

Yes. Strong authentication praclices are in place for all
privileged users.

Do you conduct independent assessments to conflrm
vour gecurity posture?

We operate in a heavily regulated industry and are audited
frequently each year. We also contract with independent
security firms to conduct security assessments of our
external network and applications and an independent auditor
conducis an SSAE 16 exam annually. In addition, various
sacurity assessment fests are completed by Verizon
Business/Cybertrust fo assess both the external and internal
security of our environment. These assessments provide an
independent expert review of many of our network and
security program components. Our organization has attained
the Verizon Cybertrust Security — Certified Enterprise
designation In each of the last seven years.

empower-retirement.com

How do you manage attempted data breaches?

Empower has effective incident response procedures and &
dedicated team to investigate known or suspected security
breaches. Our incident response procedures include steps to
research, respond, manage and repont suspected security
breaches, and real-time systems monitoring constantly
searches for vulnerabilities that could be utilized to breach our
network and web-facing epplications. Our team actively
monitors our systems and web traffic around the clock and
proactively responds to any attempted security breaches.

Describe your disaster recovery and business continuity
plans?

Empower maintains a documented business continuity {BC)
program to ensure that, in the uniikely event of a major
business interruption, business products and services

are available o customers. The BC program incorporates
business impact analyses and contingency planning at multiple
levels, incideni management guidelines, call frees and disaster
declaration processes. Business continuity/disaster recovery
(BC/DR) exercises are conducted multiple times per ysar and
cover a broad range of scenarios.

Is your organization's security program able to easily adapt
to change?

Yes. We perform a thorough risk assessment and planning
process on an annual basis. Our information security board
(ISB) also meets regularly throughout the year to guide

our security direction and ensure we stay on track to plan.
Information about changes in risk position and known threats
may cause us 1o alter our security plan during the year. The
active participation of the ISB allows for modification to the pian
during the year as necessary in respanse to such changes or
threats. The size of our organization also allows us to invest
properly in our security plan end adapt quickly to change.

Is your commitment to profecting data reinforced by a
formal security guarantee?

Yes. Yes, Empower has always stood behind the security of
participant accounts and our Empower Retirement Security
Guaranee reaffirms our promise to restore account losses
resufting from unauthorized transactions, through no fault of the
participant or plan sponsor. With Empower, you are entrusting
your employees’ retirement accounts to a company willing to
stand behind its security controls.
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There is a student debt crisis inthe U.S. With over $1.5 trillion In student loans cutstanding among
U.S. consumers, student debt has become the largest non-mortgage debt inthe country.

The cost of education has risen 213% over the last 20 years,? leading more than 65% of students to
graduate today with student debt.* And the issue is not just impacting millennials. A growing
percentage of those with outstanding student debt are over age 40, with approximately 3.2 million of
such borrowers age 60 or older.*

Number of borrowers, millions (by age group)
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81 0/ OF AMERICANS WITH STUDENT DEST HAVE MADE
O FINANCIAL SACRIFICES AS A RESULT, INCLUDING:
balances mean thousznds of ;ﬁ___

Americans are faced with making ‘ - 7 5 0% 2%;]%%5?3;?&&%?&? 10

Unfortunately, high student gebt

financial sacrif-ces as they

struggle to repay their stugent

debt in a timely manner. Saving "E__ 46 % DELAYED_ BUYING OR
for retirement)is commonly S j UPGRADING A CAR
delayed by those focused on

repaying their student debt. ' Lqﬂ 400/0 2&%‘6@% BUYING

Source: American Institute of CPAs, 2016.

FOR PLAN SPONSOR AND FINANCIAL PROFESSIONAL USE ONLY.
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I'he Empower Student Debt Solution
Empower’s Student Debt Solution is designed to help your employees pay off their student debt.
While the program offers lending products and guidance tools that can help employees save on their
student loan payments, you can also help them pay down their student debt. Or you can choose to
contribute to their retirement plan accounts based on their student loan payments.

Here’s how it works:

1 Acompleteorganizalional assessmo)it: providesbetteroverallunderstanding
L

oftheimpacltofstudentdebtswithin yourorganizationbydetermining:

* 1he Lotal amount of outstarding student debr

rok wn by age, income and tenu-e whil
<ORGANIZATION> - 12,000 unique individuals urokerkdom gL, incy EESAR e
coming together to serve your customers ‘ anonymizing and aggregating the dats.

e fneome - Student debt delinquency rates.
Illi ilii * The total number of your empioyees with student debt.
B = &£ The &verage payment amount,
AL Y o The average studert loan balance.
i a * Aprojection of the total employee savings potentia..
: . * Program costs associated with supporting an
employer contribution benefit,

FOR PLAN SPONSOR AND FINANCIAL PROFESSIONAL USE ONLY.



Your employees will have access
10 an easy-to-use evaluation
tool. After an employee
completes two simple steps,
they will receive a personalized
evaluation that provides them
education and guidance based
on their unigue situation.

'\'{ e

The evaluation may recommend:
- Refinancing opticns.

— Abil'ty o refinance all or a portion of eligible student
losn debt

— Instant access to lower interest rates
— More favarable loan terms

Linique "hybrid” fixed and variahle student loan opticns
(e.g., a five-year fixed loan followed by a five-year
variable ican)

- Infermaticon regarding stezze-based forgiveness programs,
- Pede-al repayment and forgiveness programs.

+ Income-based reoayments.

+ Loan censolidation.

+ Public service loan fergiveness.

Employees can come backto the dsshboard atary time to
track their progress.

FOR PLAN SPONSOR AND FINANCIAL PROFESSIONAL USE ONLY.



The Empower Student Debt Solution allows you the unique opportunity to provide additional
contributions toward either an employee's student debt or retirement plan savings based on the
employee’s individual payments to their student debt.

Your contribution benefit

Seplmﬁber 1100 Crganlzation

Contribution History

We handle the heavy lifting!
After you establish eligibility and other terms, we will:
* Send the “enroll now" invitation to all your eligible employees.

+ Verify and report on the employees who signed up for the program and are having their
debt payments monitored through the program.

* Facilitate your payments {o your employees’ student debt or retirement accounts,

FOR PLAN SPONSOR AND FINANCIAL PROFESSIONAL USE ONLY,
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Offering the best student debt solution for you requires the right partner for us. That's why we've
teamed up with CommonBond, Inc,, a leading provider of student loan benefits programs, to help
guide your employees through the education finance journey. CommonBond is & financial
technology company on a mission to give students and graduates more affordable, transparent and
simple ways to pay for higher education. The company offers refinanced loans to college graduates,
new loans to current students and a suite of student loan repayment benefits to employees.
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For more information visit
empower-retirement.com

1 Forbes, Student Loan Debt Statistics In 2019: A $1.5Trillion Crisls, February 2019, forbes,camfsites/zack.’riedmanizm9/02!25f5tudent-loan-
debt-statistics-20719/

2 CNBC, Here's how much more expensive it is for you 1o go to college than it was for your parents, November 2017, nbe.com/2017/11/28/how-
much-coilege-tuition-has—increased-from—1QBB-to-ZG'JB.htrnI

3 Forbes, Student Loan Debt Statistics In 2013: A $1.5 Tritlion Crisis, February 2019, forbes.comfsftes/zackfr}edmaanO‘.9/02/25!student-ioan-
debt-statistics-20197

4 Forbes, Student Loan Debt Statistics in 2015: A $1.5 Trillion Crisis, February 2019, farbes.com!sites/zackfrledman/ED19/02/25fstudent-loan-
Oebr-statistics-2019/

5 There s a fee for organizational assessments.
Some features may not be available and are subject to change without notice. fmages are for ILLUSTRATIVE PURPOSES ONLY.

Great-West Financial®, Empower Retirement and Great-West Investments™ are the marketing names of Great-West Life & Annuity Insurance
Company, Corporate Headguarters: Greenwood Village, CO; Great-West Life & Annuity Insurance Company of New York, Harme Office: New
York, NY, and their subsidiaries and affiliates, including registered investment advisers Advised Assets Group, LLC and Great-West Capital
Management, LLC.

CommonBond, Inc. is not affiliated with Great-West Life & Annuity Insurance Company, Great-West Life & Annuity insurance Comparny of New
York or thelr subsidiaries and affiliates.

©2019 Great-West Life & Annuity Insurance Company. Al rights reserved,
ERMKT-BRC-25274-1804 | ROB0O4090-0415

FOR PLAN SPONSOR AND FINANCIAL PROFESSIONAL USE ONLY.
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Helping your employees
by putting them at the
center of everything we do



The pursuit of a better fuiure siarts

hete apd pow

From the moment your employees enroll to the day they retire and beyond, we're
making it easier for them to take smart steps to increase savings, invest wisely,
Mmanage their budgets, plan for healthcare and consider their entire financial situation
as they pursue the future they imagine. EmpowerUp can help your employees:

See the big picture - Benefit from personalization « Take control of their finances

EMPOWERYf

1

F oy

‘ b f Lo P bl o
Seeing the [ o éﬁét’f 71 inspires employees to act

On an ongoing basis:

33t | 45
K change their deferral rate2 | Tt savings rate increase?



| PG!}SG[W{EZM{ approach to communications

increases engagement?

x 2 outof 3

participants who meet with us take positive
more fikely to engage action to start saving more™
when communications

are personalized
E

increases financial well-bein
and productivity

- - ofplan sponsors believe encouraging
. financial wellness is the right thing to do*

& On average, employees engaged in our financial wellness
I program add $82.90 per paycheck to their personal savings®

1 Besed on enroliment datz for the perlod January 1, 2013, through September 30, 2016.
2 Based on participant website usage data for the period January 1, 2017, through December 31

2017. Users are defined as participants who logged on to the website and moved the deferrz| rate
slider at least once.

2 Empower Retirement proprietary research conducted March 23, 2017, through September 17,
2017, Campalgn participants of cllent plans in pliot (8,149 individuals) versus matched control group
(6,991 individuals).

4 2017 Hot Topics in Retirement and Finandal Well-Being; AON Empower results.

5 Empower Savings & BI!l Manager service as of May 17, 2018. 2



tmpowerUp helps employees see the fvé‘% Pff‘&_ﬁ’e

We believe giving your employees a view of their entire retirement picture,
including their projected retirement income, leads to greater engagement,
more savings and better retirement outcomes.

Look into the future

An employee's projected retirement income, including pensions, is the focal point of the website
experience and the first thing they see when they log in. An employee can easily view what
percentage of their estimated income they are on track to replace and what their monthly
retirement paycheck might look like — and instantly make adjustments that can change their
estimated future income.

aw‘% mER

Tetuancvd Wnliat  be vt ey hee %4 s

@ 52548200
Tl oo i

My estimnted retrement income

|
;
FOR ILLUSTRATIVE PURPOSES ONLY |

The website and app experiences are all about
access and action. Your employees can:

« Enroll in seconds. * Adjust contributions.
* View their projected retirement income. * Rebalance their portfolio,
« Compare their savings to others. « Account for outside assets,

* Estimate retirement healthare costs, * Get updates and confirmations,



Compare their savings

We do whatever we can to encourage better savings habits, and this simple feature does
Just that. Allowing your employees to see how their savings stack up against their peers'
savings encourages them to save more and improve their standing.

View estimated healthcare costs

Healthcare and medical expenses are among the
largest expenses your employees couid face in
retirement. Even if your employees will have access
to a healthcare plan after they retire, the Empower
Heaith Cost Estimator can give them insight into the

€216 Doctors & Tests (Part A & B) impact rising healthcare costs may have on their
s183 [ Prescription Drugs (Pari D) retirement income so they can make adjustments
$168  Medicare Suppiemental now instead of being caught off guarg later.

§29 | Dental Insurance

See the full picture, including additional
savings accounts

Account aggregation automatically updates assets from additional
savings accounts, including pensions, and integrates them into an
employee's retirement income projection in real time.

Employees can register their
account anytime, anywhere
from their mobile device

(Aippstore 46“‘*‘&‘&1&?

6 Apple Store app ratings and reviews a5 of May 9, 2018,
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Making a one-to-one connection with your employees helps them feel more confident they're do-
ing what's right for them. From the way we communicate to the solutions we offer, we try to make

EmpowerUp helps employees benefit from ?Eé’ sonq VL

sure each employee gets the attention they deserve.

One-to-one communications

We speak to your employees in ways that matter to them.
EmpowerUp incorporates messaging that is not only timely,
relevant and tailored te your employees’ needs but inspires
them to take action.

oiimyanal

Experienced professional consultation

Licensed, experienced professionals can help your employees
consolidate assets from existing retirement plans, explore new
investment strategies or access professional advice.

As with any financial decision, employees zre encouraged to dis-
cuss moving money between accounts, including roilovers, with a
financial advisor and to consider costs, risks, investment options
and limitations prior to investing.

Professionally designed retirement strategy

Everyone likes getting special attention. My Total
Retirement™ offers employees the special attention they
deserve. When an employee enrolls, investment
professionals create a retirement strategy specifically for
them, make changes when needed, and provide advice to
and through retirement.’

Total Retirement™




Dynamic Retirement Manager™

Because your employees’ needs change over time, Empower Dynamic Retirement
Manager™ offers younger employees the convenlence of a target date fund and
automatically transitions them to My Total Retirement later when they may be looking
for a more diversified strategy — one that may help address the variables that once
didn't exist in their life.®

A personalized plan can help employees maximize their retirement income

INVESTMENTS INCOME

, Less veriation In retuins i
/ for managed accouni

Fstimated income in
\ ) [}/ retirement compared to
/1y standard withdrava® stiglegy of
LY (adjusted for inflatior)™

</ MORE INCOME (N RETIREMENT

users vs. do-it-yourself
investors

MORE CONSISTENT RETURNS® ’

‘&{ .I. :". 3 ik

@ @ EER

Get real help from real people

)

2 out of 3 participants who meet with us take positive action
to start saving more', On-site educational sessions are of-

feredin a variety of formats from face-to-face group sessions
to one-on-ene consultations to webinars and videos.

7 My Tota! Retirement™ refers to the managed sccount services available in the
Empower Retirement Advisary Services sulte of services offered by Advised Assets
Group, LLC (AAG), & registered investment adviser.

8 The managed account serv.ce ofered through Dynamic Retirement Manager™
is provided by AAG.

9 Advised Assets Group, LLC {AAG), Internzl Rate of Return (IROR) All Segments
Studly, 2017. The participant return distribution included in this study Is used 10
liustrate the difference between those participants within the 90th percentile and
the 10th percentile to preserve statistical integrity of the data reported. Refer to
the stucy for additicnal disclosures and methodologies.

10 Morningstar Investment Management, LLC, Alpha, Bets, and Now ... Gamma, 2013,

11 Internal data for government plans as of 10/1/2017
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EmpowerUp helps employees

manage their finances and"’é}é?@ Con

One of the biggest goals of EmpowerUp is to help your employees take control of their financ-
es. An employee who has their finances under control isn't just in a better position to save for
retirement — they're better positioned to be a more productive employee.

Helpful financial education

Many people are uncomfortable talking about financial matters, At the same time, it's mportant to
tackle these issues head on. Me & My Maney is designed to help your employees deal with financial
stress and distractions that could result in reduced productivity, increased health-related costs, delayed
retirement and other factors that affect the workplace,

EOR LLLSTRATIVE PLIRFOSES OHLY

Information Is categorized across four key areas;

Spending -« Saving ° Investing * Protecting

Our weliness and financial center offers valuable information and resources,
including calculators that can help your employees manage their day-to-day
finances more effectively.



Retirement plan advisors give your employees confidence

With a sole focus on promoting your plan and encouraging your employees to take positive actions,
retirement plan advisors can be trusted partners who get to know the detalls of your benefit
programs, including pensions, to help your employees understand their whole retirement picture
and make the informed decisions for their personal goals.

Retirement plan advisors provide on-site retirement readiness reviews, offer one-on-one service
and can deliver specific fund and saving recommendations. If needed, they can also act in a fiduciary
capacity in compliance with applicable Department of Labor regulations.

Retirement plan advisors offer employees
comprehensive advice

« How much to contribute based on current salary,
expenses and savings.

* How to Invest retirement savings.

* When employees might want to consider
beginning distributions.

* How to draw down benefits, focusing on an
appropriate spend-down strategy.

e et 3 3 — -
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rollow your employees’ progress as they EMPOWER WP

As the largest provider of government deferred compensation plans', we know what it takes
to get results. Our innovative technology platform provides you with tools that are designed
to help improve plan resuits. Access a comprehensive view of your plan’s relevant information

and discover what happens when your employees can:

See the big picture | Benefit from personalization | Take control of their finances

Sl

FOR ILLUSTRATIVE PURPOSES ONLY

Lifetime Income Scores™

The Empower Lifetime Income Scores is a powerful

measure of your employees’ retirement readiness. It also

. allows you to segment audiences by age, tenure and geographic
olmygoal’ & location to determine who may have the greatest need

4 for increased education.




: Plan analytics
Iﬂﬂ Plan analytics detail participation rates, deferral rates
G and average account balances so you can assess
the health of your plan and work with us on
plan enhancements.

On-demand reporting and testing

On-demand reporting and testing allow you to
measure success and identify areas of focus.

Investment monitoring tool

Provides detaiis on each fund held in the
plan, including performance data,
participant assets and important details.

Fiduciary archive

Maintains a complete record of sl!
plan-related developments, providing
protection to plan fiduciaries.

Q Detailed participant overview
-

Includes an account emulation feature
Q Q that allows you to see exactly what your
— employees see. You can also view your
employees’ interactions with the
Empower service team.
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GIVE YOUR PORTFOLIO A SPRING CLEAN!NG

After tax season is over may be an ideal time to take a
closer look at your financial structure and tidy up where
needed. Here's a checklist of key considerations to help
you get started.

: . Does
your current asset aliocation — the mix of securities
in your investment portfolio — still match your risk
tolerance and time horizon? Stock market performance
over the past few years may have altered the value
of your stock holdings above or below the leval you
had originally intended. If so, consider rebalancing
either by redirecting future contributions of some of
your stock or bond investments or by purchasing
more stock, bend or cash Investments.!

s You maynctenjoyﬂ-ﬂnkmg
about what will happan after you’re gone, but falling to
plan could cost your family and loved ones. A sound
state plan may help preserve your assets and keep
them from being unnecessarily reduced by taxes.
An estate typically includes an up-to-date will and
may make use of tools for charitable giving and joint
ownership of property.

While you're putting the rest of
your financial plan in order, don’t neglect credit card
balances or other cutstanding debt. Congider ways to
either reduce your debt or manags it more effectively.
For example, you might be able to save on interest
charges by transferring your credit card balance(s) or

} Rather than just hoping refinancing your mortgage if conditions allow.

you'll have enough for a comfortable retirement, take  Your financial house Is a complex structure that needs
some time to calculate how much you'llneed — and  regular upkeep. By staying on top of things and keeping
how much you may need to save. You may wantto  your financlal house in order, you may help increase the
consult a financial professional to help you establish  potential that you are on track to reaching your goais.
an accumulation goal and ensure you're on course

to reach it.

1 Asset allocation, rebalancing and diversification do not assure a profit

I
Insurance or protect agalnst a loss. Bonds are subject to market and interest

can help protect you and your loved ones from the rate risk ff sold prior to maturity. Investing in stocks involves risks,
costs of accidents, iliness, disability and death. It's including loss of principal.

generally an important part of any sound financial

plan. However, your individual need for coverage will

depend on your personal circumstances, including

your age, family and financial situation.
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ASSET ALLOCATION: KEEPING
YOUR BALANCE

Maintalning a portfolio with a mix of stocks and bonds
that sulte your risk tolerance and time horizon, a practice
known as asset allocation, has been a fundamental tenet
of Investing for a long time. Although asset aliocation
does not assure a profit or protect against loss in a
declining market, investors who base their investment
strategy on a target asset allocation may find it easier
to stick with it when the stock market experiences
significant ups and downs.

One reason may be that the balance of stocks and bonds
helps Investors avoid significant losses. Stocks and
bonds historically have not moved in tandem In response
to economic or market developments, although past
performance does not guarantee future results.

When deciding on a target asset allocation, it may be
helpful to consider your risk tolerance and time horizon.
Stocks historically have exhibited more short-term ups and
downs compared with bonds and other more conservative
Investments.? Because of this historical trend, a larger
allocation to stocks may be appropriate for those who
plan to remain invested for the long term and who can
tolerate short-term swings in value. Those who may
need to access thelr money in the short term may want
to consider a greater emphasis on more conservative
Investments with the goal of preserving principal.

In eddition, feelings about risk alse come into play.
Some individuals are uncomfortable with investment risk,
which is the possibility that the value of their portfolio
could decline. Historically, many investors with a low
tolerance for investment risk have allocated a larger
portion of their portfolios to bonds or cash alternatives.
it's important to remember, though, that these more
conservative investments also carry some risk. Bonds
are subject to market and interest rate risk if sold prior
to maturity. Bond values will decline as interest rates
rise and are subject to availability and change in price.

Risk is part of Investing, and it's important to understand
the potential upside and the potential downslde of every
investment. That said, a balanced portfolio, either with
one balanced fund or with a mix of funds designed to
pursue a target allocation, may heip you stay focused,
even when Wall Street seas are choppy.

2 Sources. Standard & Poor's, Barclays Capital Stocks are represented by
the S&P 500, investment-grade bonds by the Barclays Capital
Bond Index. Past performance does not guarantee future results




'‘WHO IS YOUR
BENEFICIARY?

Good planning takes into account both the
expected and the unexpected. By bullding
your nest egg, you're planning for the
comfortable retirement you always hoped
for. All it takes to plan for the unforiunate
event that something unexpected happens
on the way to retirement Is to name
beneficiaries for all your Investments.
While it may seem easy to overlook now,
the effort may be greatly appreciated by
your heirs.

By naming a beneficlary, you're ensuring
that your money goes where you want It
to go when you die.

You may choose o name more than
one beneficiary for a particular account.
However, you will need to specify the
percentage each beneficiary is to receive.
If you don’t, your assets will be divided
aqually among your designees. Perhaps
bur spouse has already passed on, or
maybe your spouse's net worth exceeds
the federal estate tax exclusion. In that
case, it may be wise to select another
individual — say a child, another relative,
or afriend — to receive your assets upon
your death.

Keep in mind, your gift may come at a
price. Those who Inherit your account will
be assessed income tax on the amount you
leave them. Of course, Uncle Sam would
not hit a beneficiary in a lower federal
income tax bracket as hard.

Once you name a beneficiary, you may
want to review your selection from time
to time, perhaps at major life changes
like marriage, divorce, or the birth of a
child. As your situation changes, you may
find that a new beneficlary is appropriate.
Consult a financial adviscr or qualified
estate planner for more information on
naming beneficlaries.

(B68) WVTEACH (085-988-3224)
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ARE WOMEN BETTER INVESTORS?

Does your mental image of a savvy Iinvestor have a gender
bias? If you automatically think of a man when you imagine an
effective Investor, you may need to think again. Some recent
studles have found that the portfolios of female investors have
outperformed those of men over the last several years.? One
expert speculates that the reason may be that men are more
llkely to make frequent trades, while women tend to focus on
long-term goals and investing strategies.®

The statistics also show that 55% of women expect a comfortable
retirement compared to 68% of men.* In other words, women
appear to be less confldent about reaching their retirement
goals, which could be motivating them to embrace a long-term
strategy and the Investing behaviors that come with it.

Whether women or men deserve the bragging rights in the area
of Investing Isn’t the issue. Ultimately, we all have the same goal
of bullding the retirement income we'll need to live the lives we
want. Regularly increasing the amount you save for retirement and
monitoring the asset allocation of your chosen mix of investments
can be smart tactics — whatever your demographic details.

If you have guestions on how to become a more informed,
more prepared investor, schedule some time with your local
plan representative.

3 Merch 8, 2017: Fresh evidence women are better investors than men: money.
cnn.oom/2017/03/08/investing/women-better- Invastors-than-men/index.htm!

4 July 22, 201T: Retirament plarining for wamsn: linvestmentnews.com/
article/201707 22/FREEA707 29987 /retiremant-pianning-for- women

Asset allocation does not ensure a profit and does not protect against loss in
declining markats.




www.wyteachersdcp.com

(888) WVTEACH (883-985-3224

AFTER RETIREMENT:
WHY STAYING IN YOUR PLAN
IS A GOOD OPTION

Don't let the fact that you've retired or are nearing
retirement automatically signal the end of your savings
In your WV Teachers' Defined Contrlbution Retirement
System (TDC Plan). While some employees assume that
retirement automatically triggers withdrawal from their
plan and the beginning of disbursements, there are other
options. Staying with your existing plan may be the best
plan of all — especlally when the alternatives may be
broker accounts with higher fees, greater risk and fewer
services, Why stay in your current plan? Consider the
following:

Many retirees or near-retirees make
the decislon to roll over their exlsting deferred
compensation defined contribution savings into a
brokerage account. But before you do, there's a
goed chance that your existing plans have a lower fee
structure by comparison — while still affording you
the benefits of professionally managed investments.

fecuintizi o eainings. Your account may nof
stop growing after you retire. Leaving your savin,

batance in the plan allows your assets the potentia
to earn compound Interest on & tax-deferred basis,

fcli avor eaviony Your employer may offer a
qualified post-retirement plan, into which you may rol
over and consolidate assets from different retiremeni
accounts. This option may also unify the services
and statements you receive — which helps keep
things simple in retirement,

R R P e - Disbursements from your plan
don't have to be ane-size-fits all. You may choose
from a variety of distribution options to suit your
financial requirements, including periodic payments
and partial withdrawals. You may also be allowed
to change your distribution arrangement numerous
times to meet your needs.

; v - . Staying in your plan
ikely means the ability to keep access to your
account management tools, such as websites and
customer service lines that allow you to check
balances, manage Investments and access financial
education information.

As you approach retiremeant, consid
staylng on as a plan participan.
Talk to your plan sponsor about the
option that will best help you meet
your personal and financial goals,
You are also encouraged to discuss
rolling money from one account
tc another with your financial
advisor/planner, considering any
potential fees and/or limitation
of Investment options.

Piease note Representstives of Empower Retirement do not offer or provide investment, fiduciary, financiel, legal or tax advice or ast in a fiduciary
capacrty for any client unless sxplicitly agresd to in writing. Please consull with your investment adwisor, attorney end/or tax sdvisor as needed. Investing

Involves nsk, including possible lose of principal.

Securities offered or distributed through GWFS Equities, Inc., Membar FINRA/SIPC and a subsidiary of Great-West Life & Annuity Insurance Compa’

Great-Wes! Financial®, Empower Retrement and Great-West Investments™

are the marksting names of Great-West i ife 8 Annuity Insurance Compary;

Comporate Headquarters Greenwood Villags, €O, Greet-West Lifo & Annutty insurance Company of New York, Home Office: New York, NY, and their
subsidiaries and affiliates, ncluding registered mvestment advisers Advised Assets Group, LLT and Great-Wast Capital Management, LL.C GWFS Equities,
Inc registered representetives may also be nvestmant adviser representatives of CWES effiliate, Advised Assets Group, LLC Repressritatives do not offer or
provide investrment, fiduciary, financiel, legal or tax advice or act n & fidusiary capacity for any clent unless explicitly described in writing. €2018 Great- West
Life & Armurty Insurance Company. All rights reserved, 98677-01-NLR-13365-1803 AMA423331-0318
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Do you consider yourself to be wealthy? Do you think of
wealth In terms of a dollar amount, peace of mind or some
other factor? And do characteristics such as your gender
play a role in how you define wealth? These are important
questions, because our personal dsfinition of wealth could
influence how we save and invest for retirement.

According to a recent survey, women and men can have
different views on the topic of wealth. When asked whether
they’d prefer never having to worry about money in the future
or having the ablliity to buy whatever they want right now, 84%
of women said they’d prefer peace of mind, versus 78% of
men.? More than 80% of women surveyed value good physical
health over money.!

In fact, only 11% of respondents to another recent survey
sald that they believe the American dream is tied to money,?
However, while we may not always define wealth in financial
terms, we tend to set the bar high when we put a doliar
amount on the concept. The average amount that survey
respondents say is required to be considered wealthy is
around $2.4 million, which is almost 30 times the net worth
of U.S. households.!

ot O
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HOW DO YOU DEFINE “WEALTH"?

Why do these statistice matter? The way we define wealth can
influence how we prepare for our future, if you see being wealthy
as an unreachable financial goal, you may bs discouraged
from saving for retirement et all. if you measure wealth in terms
of security, heaith, family relationships, comfort or any other
non-financial factor, you may underestimate the importance
of saving actual money for retirement.

A wise person once said, "He is richest who is content with
least.” In other words, wealth isn't always a matter of how
much you have. Instead, it's partly determinad by your mindset.
That can be a good attitude to maintain, but don't let it prevent
you from saving and Investing for your future. Even if you
define wealth In non-financial terms, you'll still need to pay
for things llke housing, healthcare, food and clothing during
your retirement years, Your employer-sponsored retirement
savings plan can help you do exactly that.

The takeaway: Saving for retirement isn't & competition to
sea who can build the biggest nest egg. Instead, it's a way
1o provide you with some of the income you may need to live
the life you want, however you personally define “wealth.”

1 CNNManey, What ‘wealth’ msans to women, September 8, 2017: http://
money.cnn.com/2017/08/06/pf/women-wealth-money/index.html

2 Business insider, Forget wealth — the 'American dream’ Is now abotrt
farniy, November 8, 2017 hitp:/www.busineasinsider.com/forget-weaalth-
the-american-dream-ls-now-sbout-family-20717-11
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Most stock market investors are looking
for the same result: strong and steady
gains of their investments. Dsaling
with a pericd of sustained falling stock
prices is not easy. All too often, investors
react to a sharp drop In prices by panic
selling or digging In their heels despite
deteriorating fundementals. But more
thoughtful investors may see a correction
or downturn as an opportunity to review
the risks In their portfolios and make
adjustments where necessary.

When confronted with any acverse market
event — whether it Is a one-day blip, a
more lengthy market comrection (a decline
of 10% to 20%), or a prolonged bear
market (a decline of more than 20%) —
take time to review your portfolio, Dealing
with volatllity can be difficult. Here are
some considerations 1o help you and
your portfolio survive market turbulence.

cnao v The
only certainty about the stock market
s this: It will always experience ups
and downs. That's why It's Important
to keep emotions in check and stay
focused on your financial goals. A
buy-and-hold strategy - making an
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MARKET VOLATILITY

Investment and then holding on to
it despite short-term market moves
- can help. The opposite of buy-
and-hoid investing Is market timing
— buying and selling investments
based on what you think the market
will do next. Market timing, as many
investment professionals will tell you,
may be risky. if your predictions are
wrong, yau could invest when the
market Is on its way down or sell
when it's on its way up. in other
words, you risk locking in a loss or
missing the market’s best days.

Crisis events
highlight the importance of
knowing where your assets ars
and maintaining organized financial
records. Following the September
11, 2001, terrorist attacks, markets
closed for several days and many
records In the heart of New York
Clty's flnanclal district were
destroyed. Yet the nation's financial
systems were up and running in a
matter of days, and your securities

accounts were safe even when

the stock exchanges were closed.
While you cannot trade investments
Or access your asssts during

a market shutdown, securities
firms maintain backup facilities anc
have contingency plans to help
them service customers when
trading resumes,

Afinancial
professional can help you separate
emotionally driven decisions
from those based on your goals,
time horizon, and risk tolerance.
Researchers in the field of bahavioral
finance have found that emotions
often laad investors to read too much
into recent events even though those
events may not reflect long-term
redlities. With the aid of a financlal
professional, you can sort through
these distinctions, and you'll likely
find that if your investment strategy
made sanse before the crisis, it will
still make sense afterward.

It's important to remember that periods of
falling prices are anaturel part of Investing
in the stock market. While some investors
will use a varlety of trading tools, Including
individual stock and stock index options,
to hedge their portfolios against a sudder

drop in the markst, perhaps the best
move you can make is reevaluating and
limiting your overall risk position.
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HIGHER EDUCATION

ALY YOUR ChILDRER 10 SAVYE ECR AOLLFGE
Being part of the college planning process can be very
educational for children, as it prasents them with valuable
flnanciel lessons for the future. Chlldren can earn money,
learn about sources of financial ald, research potential
colieges, and take other steps that may relisve thelr parents
of some of the responsibility of college planning.

GUT AR ERRLY 810K
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Most children don’t make plans for their higher education
urttil they are well into high school, but the foundation for
saving and planning for college can take place much earlier.
Many financial experts believe the best time to introduce
children to college planning is when they are in the sixth,
seventh or eighth grade. During this time, you may want to
initiate discusslons about college and explaln the Importance
of developing good study habits and getting involved in
extracurricular activities — to Instill the idea that your famiiy
supports higher education,

You may also want to encourage your children to begin
thinking about the career they would like to pursue, which
is likely to Influence thelr choice of collegs, as well as to
establish a savings account that couid be earmarked for
education expenses. In addition, you can teach basic

ons about compounding, investing, and other money
management Issues.

By the time they reach high school, many studenis are

mature encugh to plan for college at a deeper ievel, including
the following.

. Students may gain a

deeper appreciation of their family's financial sacrifices

when they realize how expensive college is. They can
learn about college costs from a number of sources,
including the College Board and the U.S, Department
of Education.

13

. it rav ke f i There are numerous
websnes w;th information about sources of financial ald.
For example, Fastweb and FinAid contain search engines
with data about thousands of scholarships with varying
eligibility criteria. In addition, The Federal Student Aid site
provides an overview of federal student aid programs.
Also, local libraries and high school guidance offices may
have information about state-sponsored aid programs
and scholarships sponsored by local organizations,

- High school students can set aside a
portion of thelr wages from part-time or summer jobs
for higher educaticn expenses. Also, students may be
able to obtain jobs that bulld on career interests as a
way of solidifying their future plans.

College planning encompasses
numerous details, including visiting institutions that a
student may want to attend, applying for financiai aid,
obtaining transcripts and letters of recommendation,
and meeling deadlines. A high school student can take
responsibility for making sure that important matters
are tended to ahead of time. For example, if a student
has a schoal vacation coming up, he or she could help
organize a family trip to visit colleges of interest or spend
some time completing college applications.

You and your prospective student may be able to think of
more Ideas that could add value to your family's efforts to
save for a college education. Getting your budding scholar
involved in the procass - financially and otherwise — could
ultimately be a pivotal losson in responsibility that impacts
his or her later success In life.
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RETIREMENT MILESTONES
SHEEER CHANGES AND RETIREMET

Gone are the days when you landed a job and stayed in
it for 30 years. Today, it's normal for people to change
jobs several times, or even make mid-life career changes
that take them in a whole new direction. No matter where
you career takes you, it's important for your retirement
savings to follow.

When you take a new job, you typically have three options®:

1. Leave the money in the plan of the company
you're leaving.

2. Roll the money into your new employer's plan or an [RA.
3. Take the money out in a cash distribution.?

While it's tempting to go with option 3, consider
the following:

* . If you teke your tax-deferred money in cash, it
will be treated as ordinary income. Your plan withholds
20% of the amount you requested and sends it to
Uncle Sam to cover the income tax you owe for that
year. However, if 20% isn't enough, you may need
to write a check for the difference at tax time. And
that doesn't even cover state or local taxes. If you
are under age 50% when you take a distribution,
the federal government takes an additional 10% for
premature distribution — bringing your total tax bill
to 30% or more.

The more time your money spends in a
plan, the longer it has the potential to grow.
The dollars you invest when you are 25 could grow
for 40 years. If you take the cash and spend it, you
may mise cut on years of compounding interest.

When you're ready to change jobs or careers, talk to a
financial advisor to make sure your retirement savings
stays with you on the Journey. You are encouraged to
discuss rolling money from one account to another with
your financial advisor/planner, considering any potential
fees and/or limitation of investment options.

8 Neither Empower Retirement nor its subsidiaries or affiliates provide
tax, legal, accounting and/or investment advice. Please consult your
tax advisor or attorney for such guidance.

4 Withdrawals may be subject to ordinary incoma tax. Withdrawals
mada prior 1o age 53% may incur a 10% early withdrawal penalty.

Flease note: This material has been prepared for Informational and educational purposes only. It is not Intended to provide, and should not be relled
upon for, Investmant, accounting, legal or tax advice, investing involves risk, Including possible loss of principal.
Seourlties offered or distributed through GWFS Equities, | nc., Member FINRA/SIPC and a subsidiary of Great-West Life & Annuity

Insurance Company.

Great-West Financial®, Empower Retirement and Great-West Investments™ are the marketing names of Great-West Life & Annuity Insurance

Company,

Corporate Headquarters: Greenwood Vilage, CO: Great-West Life & Annuity Insurance Company of New York., Home Office:

New Yori, NY, and their subsidiaries and effiiates, Including registered Investment advisers Advised Assets Group, LLC and Great-West
Capltal Management, LLC. GWFS Equlties, Inc. reglstsrad representatives may also be Investment adviser representatives of GWFS effllats,
Advised Assets Group, LLC. Representatives do not offer or provide inveetrnent, fiduciary, financlal, legal or tax advice or act in a fiduclary
cepaclty for any client unless explicitly described in writing. ©2018 Great- West Life & Annuity Insurance Company. All rights reservr *

88877-01-NLR-16053-1806 AM480125-0618
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Mid-year retirement
resolution reality check

Many of us have firsthand experience with how difficult it can be to stick to our New
Year's resolutions. And financial resolutions in particular seem to be difficult to maintain,
A recent survey found that 74% of Americans who made financial resolutons last year
broke tnem in less than six months, and 21% gave up in less than two weeks.!

According to one psycholagist who speciaiizes in behavioral modification and
motivation, some of the strazegles that can help you stick to your resolutions include:z

Clearly define your goals.
Track your progress,

Have patience,

Let's take a closer look at each one. First, you need to narrow down your resolution to a

Mid-year retirement specific action in_stead of & vague intention., In terms of your retirement prelparations, fhis

) tan mean choosing to learn more about concepts like asset allocation and investment
resolution reallty check risk through your West Virginia Teachers' Defined Contribution System (TDC Plan).
Next, tracking your progress is important because it can help you stay motlvated. This
could involve resolving to review and compare the account statements you recelve or
choosing to log in to your online account at wvteachersdcp.com on a regular basis,
Finally, having patience is essentia) with a retirement resolution beczuse achleving your

Boomers, Gen Xers and
Millennials: Different

Generations, same . : :
) retirement goals is a long-term process. Over time, small changes In your saving and

Rtirement goal investing habits can ultimately have a big impact - but you won't see results overnight.

Three things When it comes to sticking with your retirement savings resolutions, there's good news.

to remember in Your West Virginia Teachers’ Defined Contribution System (TDC Plan) can help make it

syalatle ket a littie easier. it offers the tools and education to help you define realistic goals. It gives

Z you the information to help you track your progress. And it can help you stay focused on

o

your long-term goals,

Stay in the know when
you're onthe go



Boomers, Gen Xers and Millennials:
Different generations, same
retirement goal

People from different generations can see the world differently. What matters to someone born in
the '50s may not seem as important to someone born in the '90s - and vice versa. Whatever our age,
though, one thing we can all cgree on is a desire for o more comfortable future,

FOR THE MILLENNIAL

Millennials are in a great position to have a big impact on their future retirement finances, thanks to
the potential effects of regular saving and investing over decades. One study has found that 66% of
millennials have nothing saved for retirement - which may not be surprising for people early in their
career and often saddled with student oans and other debt.* Some suggested to-dos for a millennial
retirement saver include:

* Choose a mix of investments with the balence of risk and return appropriate to your goals and
risk tolerance,

* Build up a foundation of basic financial kncwledge to help you make sound decisions abcut
your future,

FOR THE GER XER

An estimated 40% of Gen Xers do not have 3 strategy for retirement.” A gocd lip to get the Gen Xer
focused on the future:

* Check and adjust asset allocation (if needed) to keep pace with your changing risk tolerance.

FOR THE BABY GOOMER

As many as 42% of baby boomers haven't started saving for retirement, and the growthin
bankruptcy filings among those 65 or older hints that boomer finances may not be as solid as ma ny
would have hoped.56 The good news is that there's still time to make an impact on your retirement
readiness with the following suggestions:

* Start thinking about a spend-down plan for the retirement assets you've accumulated and
how different retirement income sources could work together in the most advantegeous way.

* Get to know your distribution options - and the advantages of keeping your West Virginia
Teachers' Defined Contribution System (TDC Plan) account after you retire.

We may have different tastes in music, food and fashion, but there's no generation gap when it
comes to wanting a better retirement. The future is waiting for all of us.

——
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(800) 701-8255
Monaay - Friday, 5 a.m.- 7 p.m.
Saturday, 6 a.m. - 2:30 p.m.

Chris Meadows
chrismeadows@empower-retirement.com
(844) 446-8658, ext. 20481

Three things to remember
in volatile markets

Big swings in the stock market can raise a lot of questions for the average
retirement saver: Should | stop contributing to my account? Should | move my
money out of stock funds until the market recovers? Is the stress of watching my
account balance change during a volatile market worth it? If you find yourself asking
these and other questions while the markets bounce up and down, YOU may want
1o keep in mrind the following:

Keep perspective - Saving and investing for retirement can be a decades-long
process. During that time, market swings are almost inevitable., Markets have
aiways moved up and down - often drastically. In the short term, yOuU may see
your account balance rise or fall. However, fundamenzals such s consistent
contributions to your account, investment diversification and ongoing risk
management based on your planned retirement date can help keep you

on course.™®

Don't try to time the market - Market timing is the process of trying to predict
when markets will rise and fall and investing accordingly. The problem is that
incorrect predictions can be costly. One economist estimates that &n investor
would have to correctly predict market declines and recoveries 74% of the time to
outperform another investor whose investments simply track the S&P 500.°

Remember the goal - The reason you invest in your West Virginia Teachers’
Defined Contribution System (TDC Plan}is to build up a source of future
retirement income. Most investors aren't planning to use their retirement funds
in the short term. Market swings can be alarming, but they don't have to distract
you from your goal. In fact, by continuing to invest during down markets, you may
be buying shares in your chosen funds at a lower price - which may put you in a
good position for when the market recovers and share values increase.



Stay in the know
when you're on the g0

Never miss an important message about your financiol Juture,
Add an email address to get account information and updates,

Simply:

* Log on to your plar's website st wvteachersDCP.com
* Go to your profile page by clicking or your name in the top right of the screen
- Click on the Chonge Contact Information button in the Personal contact infarmation section

* Provide your email address and make sure to ciick Save

1 Nerdwallet.com, New Year Meney Repert: Strategies for Success, Nevember 2017,

2 Forbes.com, A Psycholegist's Secrets To Making New Year's Resolutions Stick, January 3, 2016.

3 CNN.com, 66% of Millennizls have nething saved for retirement, March 7, 2018,

4 CBNC.com, It's high time that Gen X takes retirement serlously, March 2, 2018.

5 Focl.com, Guess how many Gen Xers and Baby Boomers have no retirement savings, January 29, 2018.
6 NYTimes.com, Too little too late, Bankruptcy booms among older Americans, August 5, 2018,

7 Diversification does not ensure a profit and does not protect ageinst loss In declining markets.

8 Dollar-cost averaging does not ensure a profit and does not protect &galnst loss In declining markets.
S USNews.com, Na Right Time for Market Timing, June 19, 2018,

Securities offered by GWFS Equities, Inc,, Member FINRA/SIPC, marketed under the Empower brand. GWFS ks affiliated with Great-West
Funds, Inc.; Great-West Trust Company, LLC; and reglstered investment advisers Advised Assets Group, LLC and Great-West Capltal Management, LLC,
marketed under the Great-West Investments™ brand, This material has been prepared for informational and educational purposes only and Is not
intended to provide investment, legal or tax advice,

Great-West Life & Annulty Insurance Company and Its subsidiaries sre not respansible for, ror do they endorse, the content contained in the
addftlonal third-party site(s) provided. ©2019 Great-West Life & Annuity Insurance Company. All rights reserved,
98977-01-NLR-26958-1906 ROB69726-0619



Your life. Your future. Your options.

Whether by chance or by choice, Yyou have options, Explore them with Empower Retirement.

Government Retirement Plan Participant Brochure

;; .
s e
M

EMPOWER

RETIREMENT -



'-m"-d "

You want to retire — Someday or even today

Having choices makes that more possible than ever

Empower Retirement is a bold, vislonary retirement services Company. With more than 8.5 million
participants,' we're the nation's second-largest retirement plan provider,? and we believe each
individual deserves 3 unique path to the retirement of their dreams.

1 As of june 30, 2018. Information refers to aif retirement businesses of Great-West Life & Annuity Insurance Company and its subsidlaries and
affiliates, Indluding Great-west Life & Annuity Insurance Company of New York, marketed under the Empower Retirement brand.




Change means choice

When you leave a Jjob or retire, one of Your most important tasks is to figure out what to do with the money you saved in your
prior employer's retirement plan. And while scme other things about such an important [ife change may seem complicated,

Empower makes this part easy,

Your choices — which one is best for you?
0O Keep your money In your previous employer's plan.2

0 Roll over your money to your new employer's plan.
LJ Rofl the money you've saved into an IRA®
0 Take a distribution from the plan.®

As with any financial decision, you are encouraged to
discuss moving money between accounts, including
rollovers, with a financial advisor and consider costs, risks,
investment options, and limitations prior to investing.

Evaluate your options

Use this checkiist to determine if keeping your
money in your previous employer's plan is right
for you. If you check any of these options, you
Mmay want {0 contact a retirement consultant to
explore that option.

O Iwant to keep my money with my former em ployer's p.an.
O 1 fike lower, institutional fees.

O tam currently invested 'n proprietary funds or share
classes not offered in other retirement vehicles ard do not
want to make changes.

0J ! like the features and services in my plar.

O 1 value and use the website and tools avaitable through
my Current plan.

(4

Now use this checklist to determine if an 1RA
might be the answer. If You relate to any of
these statements, YOou may want to contact a
retirement consultant to discuss further.

L | want more investment choices than my plan offers,
O I want to control my investments,

U I have multiple retirement accounts and want to
consoidate my money.

O Iwant lots of choices about which investments to draw
from for my required minimum distributions (RiDs).

3 Some employer plans require you to move your baslance If the balance is below minimum thresholds. Check your plan's

provislons to see if that applies to you,

4 Not every plan allows for direct transfers. Check your new employer’s plan provisions first.

5 Money from other types of plans or accounts that are rolfed cver into a governmentai 457 plan may still be subject to the 10%
federal early withdrawal penalty prier to the investor reaching age 59% upon distribution from the 457 account,

6 Governmental 457 dollars rolled over to anather type of plan or account may be subject to the 10% federal early withdrawal

penzlty upen distribution from the non-457 account prior to the

investor reaching age 59,



Want to know more? Keep reading .

TABLE OF CONTENTS

Your money. Your options.
Pros and cons

The choice is yours

Get started!

FAQs

About Empower Retirement
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Call Empower at B77-534-4569 to
learn more about your options or visit
our website at myerira.com




Your money. Your options.

% . Understand that your options include keeping your money in your current plan.
Call Empower at 877-534-4569 to learn more today.

Continued tax benefits

By moving your money Lo your new employer's plan, it
remains in tax-deferred status. This means you don't pay
taxes on that money until you take a distribution, And f
you are in & lower tax bracket at retirement, you may pay
fewer taxes then, too.

Your options

While IRAs typically offer more fund choices than your
previous empleyer's plan, keeping your moeney inyour
current pian may allow you to benefit from lower fees. You
canremain in your current investment lineup and stay
investea in funds you know and Ike.

Empower Brokerage IRA

If you do choose an IRA and would like even more fund
options, like additional mutual funds, stocks ang exchange-
traded funds (E7Fs), please contact us at 877-534-4569
for more nformation about the Empower Brokerage IRa,
our broke-age option. The sell-directed brokerage account
(SDBA) is Intended for knowiedgeable investors who
acknowledge and understand the risks associated with the
Investments contained in the SDBA.

It goes with you

Whether you choose to stay in the plan or roll over funds
0 an [RA, you retain control of your money. No matter
what job or career path you take, you'll have access 1o
your account anytime, anywhere,

Access to your money

If you stay in your former plan, access is easy. Just log in the
Same way you always have to check your account balance
or change investment elections, If you choose &n IRA, you
will have new log-in credentia's and a new website to visit,

X

Actess to your account

You have 24/7 online access to either your former plan
account or your Empower Brokerage IRA, Whether you
want to make account transactions, check your balance or
initiate transfers, zll of that is gvailzble on your schegule.

World-ciass service

Want help? Our cedicated retirement consultants are there
fer you, whether you want to wak threugh options arcund
investing or need help with any transactions. They are just a
call away and are conveniently available between the hours
of 8a.m. and 8 p.m. Central time at 877-534-4569



