9528
TOURI ST GUI DE

Nat ure of Work

Under general supervision, at the full-performance |evel
greets and assists tourists at the state Visitor Information
Centers and conducts tours of prom nent tourist attractions in the
state. Perforns related work as required.

Exanpl es of Work

Greets and assists tourists by providing maps, literature and
information on tourist attractions, accommopdations, routes
and driving tine.

Makes | odgi ng reservations for tourists at notels and
canpgrounds usi ng | odgi ng and canpi ng directories.

Reconmends tourist attractions and points of interest in the
state to tourists.

Conducts tours of promnent tourist attractions, narrates
hi story of the state.

Prepares sinple records of maps and literature used and counts
visitors stopping at the information centers and tourist
attractions.

Assi sts tourists in energencies such as nmechanical trouble and
illness.

Wrks with cleaning staff and vending machine staff; handles
literature deliveries from carriers; nay take and pick up
mai | and boxes in personal vehicle.

May be required to work alone at Interstate Center.

Know edge, Skills and Abilities
Ability to interact courteously with tourists.
Ability to follow oral and witten instructions.
Ability to conduct tours of prom nent tourist attractions and
narrate historical information
Ability to keep records.
Ability to read road maps.

M ni mum Qual i fications
TRAINING G aduation from a standard four-year high school or
t he equi val ent .
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