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DHHR REG ONAL DI RECTOR

Nat ure of Work: Under administrative direction, perforns
conpl ex adm ni strative and professional work in planning,
directing and reviewi ng Health and Human Resources progranms and
activities in an established region of the state. Responsi -
bilities include program planning and revi ew, budget devel opnent
and execution for local offices; conpliance with nandated federal
and state programrequirenents; effective liaison wth federal,
state and | ocal agencies, advocacy groups and comrunity
organi zations; staffing and other personnel requirenments for
regional staff; developing and nonitoring office and system
procedures for program effectiveness. Supervises a regional
staff and | ocal community service managers. Perforns rel ated
wor k as required.

Exanpl es of Work

Accountable for the effective delivery of Health and Human
Resources progranms and activities in the designated region;
for the cost effective use of staff and resources for
program effectiveness; for quality programmatic activities
t hrough effective managenent and program eval uati on

Assists in the establishnent of program goals and objectives;
establishes and nonitors uniformoffice and program
procedures in accordance with federal and state require-
ment s.

Oversees conpliance with applicable state and federal
regul ati ons and programrequirenents; nonitors and
eval uates programmatic and | ocal office effectiveness;
oversees preparation of regular and special reports on
program st at us.

Forecasts programrequirenments for staff, equipnent, materials
and supplies; devel ops regional budgets and all ocates funds
to local offices by programpriority and | ocal need,;
nmoni tors and approves expenditures.

Perforns in a |liaison/advocacy role with [ ocal, state and
federal agencies; collaborates wth and responds to client
advocacy groups, educational institutions and comrunity
servi ce organi zations; serves on a variety of federal
state and | ocal commttees; coordinates prograns and office
activities wth local, state and federal initiatives.

Supervi ses personnel activities for the region to include
sel ection, recruitnent and advancenent of enpl oyees,
trai ning and devel opnent, performance eval uati on and
disciplinary matters.

Oversees the procurenment function for the region; approves
pur chases and supervi ses required recordkeepi ng.

Maintains famliarity with nodern principles and practices of
human services prograns and initiatives; facilitates
programmati ¢ and systens changes to neet client needs and
supports approved program changes.
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Know edge, Skills and Abilities

Serves as a facilitator, teacher, nentor, and conciliator for
all parties.

Know edge of the phil osophy, practices and principles of human
servi ces program adm ni stration

Know edge of federal and state |aws, regulation, policies and
progranms in human servi ces.

Know edge of organi zati on and managenent principles and
practices.

Know edge of public sector budget preparation and execution.

Know edge of nodern personnel managenent principles and
practices.

Ability to plan, organize and evaluate nultiple, conplex
human services progranms on a regional basis.

Ability to conprehend and apply conpl ex state and federal
regul ati ons, policies and procedures in the area of
assi gnment .

Ability to plan and execute program and adm nistrative
budgets; to make cost-effective decisions in the use of
staff and resources.

Ability to work effectively with federal, state and | ocal
agency personnel, advocacy groups, and comrunity
or gani zati ons.

Ability to express ideas effectively, orally and in witing;
to make effective presentations of a progranmatic nature.

Ability to supervise the work of adm nistrative, professiona
and support staff.

Ability to prepare reports on program st at us.

Ability to evaluate program effectiveness and devel op

alternative actions for program effectiveness.

M ni mum Qual i fications

Training: Gaduation froman accredited four-year coll ege or
university with a Masters Degree in social work or business
or public admnistration or related fields.

Substitution: Two years of full-tinme or equivalent part-tine
pai d experience as described bel ow may substitute for the
Mast ers Degr ee.

Experience: Five years of full-time or equivalent part-tine
paid adm nistrative or supervisory experience in a public
or private human services agency.

Est abl i shed: 2/ 17/ 94
Ef fecti ve: 4/ 1/ 94



