9164
SAFETY/ LOSS CONTRCL SUPERVI SOR

Nat ure of Work

Under adm ni strative supervision, perfornms manageri al,
adm ni strative and supervisory work directing the field services
unit of the loss control unit of the Wrkers’ Conpensation
Division. Assists in the strategic devel opnent and managenent of
new and existing |loss control services to enployers. Plans,
organi zes, directs and reviews the work of the professional staff
in providing |l oss control services to enployers. |nplenents
policies and procedures governing the conduct of |oss control
services. Oversees the admnistrative functions of the unit to
i ncl ude budgeting, personnel staffing, training, goal setting and
reporting. May provide | oss control services to enployers during
the initial devel opnent of the unit, as needed. Perforns related
wor k as required.

Di stingui shing Characteristics

Directs the field services unit of the Loss Control Unit of
the Workers’ Conpensation Division. Plans, organizes, directs
and reviews the work of the professional staff in providing |oss
control services to enployers.

Exanpl es of Work
Leader ship
Pl ans and organi zes the work of the field services unit;
provi des | eadership and direction to staff and stakehol ders;
forecasts staffing and budgeti ng needs for the unit.
Est abl i shes goal s and conducts performance reviews for the
field unit, in conjunction with the Director, Safety and
Loss Control Unit.
Oversees the training of the unit.
For new and current policyhol ders, conducts |oss control
servi ces and underwriting eval uations.
Revi ews the performance of enployers serviced by the unit for
safety inprovenent.
Moni tors the performance of focus and target program enpl oyers
and notifies the Director of any enpl oyer who does not show
i nprovenent in safety perfornmance

Techni cal Know edge
Eval uat es enpl oyer safety prograns and worksites for hazardous
conditions, able to do problem solving through research and
eval uation, able to conduct Industrial Hygiene testing with
sound |l evel neters and nore conplex testing equipnent, is
conversant with pertinent federal regul ations (OSHA and
MSHA, etc.)
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SAFETY/ LOSS CONTRCL SUPERVI SOR (Cont’ d.)

Exanpl es of Work (Cont’ d.)
Teamwor k
Revi ews service plans and gui des professional staff.
Qui des and directs support staff in research projects, |oss
anal ysi s, special projects.
Provi des underwiters with information concerning the |evel of
safety of enpl oyers
Participates in training to i nprove safety, consulting,
busi ness and communi cation skills.
Participates in training prograns directed at inproving
know edge of workers’ conpensation |aws, rating plans,
princi pl es of insurance.

Cust omer Service

Consults with enployers to i nprove the safety prograns and
performance | eading to a safer and heal t hi er workpl ace.

Mai ntai ns a positive working relationship with enpl oyers and
enpl oyees.

Devel ops and conducts nanagenent safety training prograns.

Presents tal ks, workshops or sem nars on safety and health to
enpl oyers, trade associ ations, governnment agencies, or other
public or private foruns as request ed.

Anal yti cal / Probl em Sol vi ng
Researches literature, standards, |laws, and rules to provide
enpl oyers with solutions to safety rel ated probl ens.
Devel ops cost effective nethods to correct hazardous
condi ti ons.
Anal yzes loss information to determ ne acci dent trends and
provi des enployers with effective sol utions.

Account Managenent

For new accounts, provides underwiting with accurate and
tinmely reports on the hazards and the effectiveness of
controls and the willingness of the enployers to conply with
recommendations to control hazards.

Revi ews | oss records of enployers in region to determ ne
al I ocati on of service resources and directs resources to
t hose enpl oyers with poor or deteriorating experience.

Keeps underwiting apprised of any changes in hazards or
exposures through copies of reports to enpl oyers and speci al
reports to underwriting.
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Exanpl es of Work (Cont 'd.)
Conmuni cat i ons
Attends or participates in neetings and semnars to
communi cate safety policies and procedures to D vision
executives, the Performance Council, public officials, and
ot her stakehol ders as necessary.
Responds to requests from enpl oyers, underwiters, and other
agenci es regardi ng safety issues.
Devel ops and delivers presentations to new and exi sting
enpl oyers.

| nf I uenci ng/ Negoti ati on
Comruni cates ideas and issues with managenent and to reach a
successful agreenent through innovation, creativity, and
conprom se

Know edge, Skills and Abilities

Know edge of the various core elenents within the safety and
i ndustrial hygi ene process.

Know edge of effective safety program managenent.

Know edge of risk managenent as it relates to safety and
i ndustrial hygiene as an overall function of business in
pl anni ng, |eading, and directing its operations.

Know edge of safety rules, regul ations, and standards.

Know edge of workers’ conpensation | aws, policies and rules,
under st andi ng the principles of insurance and risk
managenent .

Know edge of the basics of guaranteed cost, deducti bl es,
retrospective rating plans and the inpact of accident
prevention on each pl an.

Know edge of the rating system nethods of cal culating
experience nodification factors and the el enents of each
formul a.

Know edge of the U S. Departnent of Labor, Bureau of Labor
Statistics loss information, fornulas and the principles of
cal cul ating incidence rates for enployers.

Know edge of basic business financial principles to analyze
cost effectiveness and return on investnent of recommended
solutions to hazards and exposures.

Know edge of the principles of return to work prograns and the
financial, nmoral and business advantages of early return to
wor k and nodi fied duty prograns.

Know edge of general personnel perfornance eval uation
procedures and |l aws related to Equal Enpl oynent
Qpportunities, sexual harassnment and affirmative action.
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Know edge, Skills and Abilities (Cont ‘d.)

Ability to |l ead and notivate professional and support staff.

Ability to plan, organize and direct the work of a |oss
control field unit and resol ve organi zati onal issues.

Ability to plan, organize and direct the work of a | oss
control field unit and resol ve organi zati onal issues.

Ability to make sound judgnents and work i ndependently.

Ability to maintain effective working relationships with other
enpl oyees, policyhol ders, regul atory agencies, |egislators,
and | abor comuniti es.

Ability to operate a personal conmputer and to use spreadsheet,
present ati on, database manager, and word processing
sof t war e.

Ability to analyze basic clainms data to determ ne acci dent
trends and to develop prograns to respond to adverse trends.

Ability to speak before groups.

Ability to communicate effectively, both orally and in
writing.

M ni mum Qual i fications

Trai ni ng: Bachel ors degree from an accredited four-year
coll ege or university. Preference may be shown for
applicants with a degree in safety, science, industrial
hygi ene or engineering or other related area.

Substitution: Experience as described bel ow may be substituted
for the required training on a year-for-year basis.

Experience: Six years of full-time or equivalent part-tine
pai d experience in industry or insurance related enpl oynent
wi th managenent responsibility for occupational safety, |oss
control prevention and industrial hygiene, three years which
must have been in direct supervision of professional
personnel or in an adm nistrative capacity.

Substitution: Master’s degree in Safety, Industrial Hygiene,
Certified Safety Professional (CSP), or Certified Industrial
Hygienist (CIH) may be substituted for two years of the
experience requirenent. Associate in Ri sk Managenent (ARM,
or Associate Safety Professional (ASP), or Associate in Loss
Control Managenent (ALCM may be substituted for one year of
t he experience.

Special Requirenent: A valid West Virginia drivers’ license is
required.
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