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Nat ure of Work: Under administrative direction, incunbent
oversees clerical staff engaged in processing liability insurance
clainms, coal m ne subsidence clains and property clains.
| ncunbent reviews and approves processed clainms. |ncunbent
responds to clains inquiries via witten correspondence and
tel ephone. Perforns related work as required.

Exanpl es of Work

Oversees clerical staff engaged in processing liability
i nsurance cl ains, coal m ne subsidence clainms and property
cl ai ns.

I nterviews or corresponds with claimnts or agents to elicit
information, correct errors or om ssions on claimforns,
and to investigate questionabl e data.

Aut hori zes paynent of valid clainms or notifies claimnt of
deni ed cl ai m and appeal rights.

Re- eval uat es evi dence and procures additional information in
connection wth clainms under appeal or in cases requiring
investigation of claimants continuing eligibility for
benefits.

Confers wth | egal counsel on clainms requiring litigation.

Prepares witten reports of findings.

Revi ews settled insurance clains to determ ne that paynents
and settl enents have been made in accordance w th agency
practices and procedures.

Reports overpaynents, underpaynents and other irregularities.

Answers questions concerning filing requirenments and benefits
provi ded.

Know edge, Skills, and Abilities
Knowl edge of various types of insurance coverages.
Know edge of |aws, rules and regul ations pertaining to
i nsurance cl ai ns.
Ability to comunicate effectively both orally and witten.
Ability to plan, coordinate and supervise the work of
enpl oyees engaged in clains processing procedures.

M ni mum Qual i fications
Training: Gaduation froman accredited four-year college or
university with a nmgjor in business adm nistration,
econoni cs, finance, insurance or related field.
Substitution: Experience as described bel ow nay be substituted
for the required training on a year-for-year basis.
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M ni mum Qualifications (cont'd)
Experience: Five years of full-time or equivalent part-tine
pai d experience as a |licensed insurance agent, two years of
whi ch nust have included clains resolution experience.

Est abl i shed: 9/ 19/ 90
Ef fecti ve: 10/ 16/ 90



