8623

PARK SUPERI NTENDENT 4
( STATE PARKS, FORESTS AND W LDLI FE MANAGEMENT AREAS)

Nat ure of Work

An enployee in this class is responsible for the managenent,
operation, mai ntenance, and protection of a state-owned park area
provi ding services and facilities to the public which may
enphasi ze recreation; canping; |odging; dining; natural,
historic, or scenic resource preservation or assisting in the
managenent of nore conpl ex operations.

May have "off-facility" responsibilities or special
assignments that takes the enployee fromtheir principal area of
assi gnment including technical research projects, special events,
supervision of satellite areas |ocated within the region of the
princi pal area of assignment, statew de tenporary manageri al
assignments, fire-fighting, and | aw enforcenent duti es.

Direction is provided by statements of policy and outlined
assignments from supervisory personnel but is required to
exerci se consi derabl e discretionary judgenent and initiative in
pl anning and directing facility prograns in the areas of building
mai nt enance, equi pnent mai nt enance, grounds nai nt enance,
housekeepi ng, sanitation, public relations, |aw enforcenent,

per sonnel managenent and training, programmed visitor activity
progranmm ng, historical and nature interpretation, conservation,
preservation, public work progranms, federal and state regul atory
conpl i ance, accounting, recordkeeping, revenue production, budget
preparation and control, concession contract adm nistration,
public safety, and all related endeavors. Perforns related work
as required.

Di stingui shing Characteristics

This class level is distinguished from surrounding | evels by
the follow ng: manages |odge and small to internediate sized
resort park operations which include |odge(s), cottages, golf
courses and a full range of recreational facility devel opnent.
Canmping facilities may be present. My nanage non-| odge and
resort attractions such as Cass Scenic Railroad which are
i nherently very conplex, technical, multi-faceted operations.

Exanpl es of Work

Devi ses new operational nethods and techni ques

Prepares and/ or approves work reports, purchasing docunents,
payrolls, revenue reports, expenditure reports,
i nventori es.

Law enforcenent through patrol, warnings, citations, and
arrests.

Prepares occupancy, revenue, cost center accounting, and
speci al managerial reports.

Devel ops and perfornms enployee training and famliarization
progr ans.
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PARK SUPERI NTENDENT 4 cont' d.
( STATE PARKS, FORESTS AND W LDLI FE MANAGEMENT AREAS)

Exanpl es of Work

Pl ans, generally oversees, and/or performs mai ntenance if
necessary due to staff limtations. Makes
recommendations and initiates repairs, maintenance and/ or
renovations of structures, grounds, facilities, trails,
fences, roads, and other physical features of area.

| nspects conpleted work in all areas of operation.

Perfornms inspections of | eased, concessionaire operated
facilities and initiates corrective action if necessary to
ensure contract conpliance.

Handl es and resolves both witten and verbal guest conplaints.

Know edge, Skills and Abilities

Know edge of busi ness nanagenent practices.

Know edge of personnel managenent practices.

Know edge of general managerial, operational, and technical
pr ocedur es/ met hods.

Know edge of | aw enforcenent practices, techniques, equipnent,
and polici es.

Ability to train and manage a varied staff.

Ability to devel op good working relationships with supervisors,
enpl oyees, and the general public.

Ability to plan, assign and supervise work of enpl oyees.

Ability to issue oral and witten instructions in a clear,
conci se nmanner.

Ability to prepare conprehensive work plans, records, and
reports.

Ability to make sound deci sions.

Ability to effectively deal with personnel matters.

M NI MUM QUALI FI CATI ONS

TRAINING Graduation froman accredited four-year college or
university with a ngjor or mnor in botany, zool ogy,
geol ogy, natural history, recreation, park/resort
managenent, forestry, conservation, business adm nistration,
public adm nistration, travel managenent, or related natura
sci ence or managerial field.

EXPERI ENCE Four years of full-tine or equivalent part-tine
pai d experience in the area of assignnment, three years of
whi ch nust have been in responsible adm nistrative or
supervi sory capacity.

SPECI AL REQUI REMENT: Must be licensed or eligible to operate a
notor vehicle in West Virginia. Mist be able to
successfully conplete required special conservation
officer training and pistol qualification requirenments as
establ i shed by Law Enforcenment Section, Division of Natura
Resour ces.
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PARK SUPERI NTENDENT 4 cont' d.
( STATE PARKS, FORESTS AND W LDLI FE MANAGEMENT AREAS)

M ni mum Qual i fications cont'd.

PROMOTI ONAL PURPOSES ONLY Graduation froma standard four-
year high school or equivalent and full-tinme or equival ent
part-tine paid experience directly related to the area of
assi gnment may be substituted for the required coll ege
training on a year-for-year basis.
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