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PROGRAMVER ANALYST 4

Nat ure of Work

Under |imted supervision, at the supervisory or technical
expert level, supervises a staff of programmer anal ysts or
perfornms conplex systens and anal ysis work in the devel opnent,
i npl enent ati on, and nai nt enance of conputer applications for
state agencies. Supervision or technical consulting at this
| evel requires extensive experience in information systens and
the departnent applications. Plans projects, projects tinme and
resource requirenents, allocates staff and reviews progress. An
irregular work schedule may be required of this position.
Performs rel ated work as required.

Di stingui shing Characteristics

At this level, an incunbent will be in one of two career
pat hs: 1) advanced information systens position where famliarity
wi th departnent-wi de or nultiple applications and an information
system specialty(ies) allows the incunbent significant |atitude
to performtheir responsibilities; 2) supervisory role
supervising three or nore programrers. This position analyzes,
desi gns, devel ops and i npl enents conpl ex conputer systens such as
on-line or multi-programsystens. The Programer Analyst 4 is
al so di stinguished fromthe Progranmer Analyst 3 by supervising a
staff of programer anal ysts.

Exanpl es of Work

Serves as technical advisor throughout a departnent in an
area(s) of data processing specialty.

Supervi ses and trains subordinate progranmer analysts in
conpl ex progranm ng and anal ytical techniques.

Assi gns tasks, nonitors the overall project progress, and
revi ews work upon conpl etion.

I nterviews applicants and nakes sel ection recommendations to
managemnent ; assigns staff and schedules tine and | eave so
that projects are adequately staffed; evaluates the
per f ormance of subordi nates; reconmends personnel changes,
pronotions and di sciplinary actions.

Provi des input on data processing policies and standards,
budgeting, and other adm nistrative matter.

Reviews functionality and utility of hardware/software systens
to devel op cost/benefit ratios and sel ect appropriate
platforns for systens devel opnent and operati ons.

Conpares viability of various software devel opnent tools for
system anal ysi s and desi gn.
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PROGRAMVER ANALYST 4 ( CONT' D)

Exanpl es of Work (cont'd)

Anal yzes benchmar ks and ot her performance neasurenents to
sel ect appropriate | anguages and dat abase for systens
construction and inpl enentati on.

Wites system specification containing detailed information
such as flow charts, input and output requirenents, the
progranmm ng | anguage to be used, the logic requirenents
necessary for witing and docunenting the progranms in the
system

Initiates the training required for conversion to new system

Revi ews desi gn docunents for clarity, conpleteness and
accuracy.

Anal yzes the facts to determ ne whether the sol utions
presented offer the nost cost/tinme effective
solution to an agency systens problem

Monitors the inplenentation of accepted docunents to ensure
the systemis arrival and installation.

Anal yzes agency operations and determ nes feasibility and/or
costs of conversion froma manual to automated process or
fromone systemto another.

Anal yzes and establi shes data processing standards,
nmet hodol ogi es and architectures.

Meets with agency personnel to determ ne functions, goals and
systens probl ens; devel ops solutions and docunents them

Ensures that programrers and programmer anal ysts have
fol |l owed established standards.

May wite requests for proposals for the purchase/l ease of
new har dwar e/ sof t war e

Know edge, Skills and Abilities

Know edge of data base managenent, docunentation and proj ect
control techniques.

Know edge of the computer and personnel resources avail abl e;
the capabilities of the programm ng | anguages, hardware
configurations and software packages.

Know edge of nultiple 3rd or 4th generation progranm ng
| anguage.

Know edge of conpl ex programm ng systens, software and
har dware configuration and their applications in a systens
envi ronment .

Know edge of data processing concepts and equi prment usage.

Skill in programm ng conplex systens and in the use of
har dwar e and software configuration.

Ability to plan, assign, and coordinate the activities of
ot her progranmer anal ysts.

Ability to evaluate and anal yze user requests and devel op
effective work plans for systens devel opnent and
mai nt enance to nmeet user requirenents.
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Know edge, Skills and Abilities (cont'd)

Ability to present ideas in a clear, concise format using
narrative statenents and | ogi c di agrans.

Ability to maintain effective working relationships with data
processi ng personnel and users.

Ability to understand conpl ex techni cal manual s.

Ability to devel op and mai ntain conpl ex program systens at a
| evel conparable to on-line applications.

M ni mum Qual i fications

Trai ning: Bachelor’s degree froman accredited coll ege or
university in conputer science or related field including
but not limted to business data programm ng, business
systens anal ysis, conmputer accounting, conputer and
i nformati on systens, conputer servicing technol ogi es,
i nformati on systens nanagenent, data processing, or
conputer engineering. OR An Associate degree from an
accredited college, university or business school in
conputer science or related field including but not limted
to business data progranm ng, business systens anal ysis,
conmput er accounting, conputer and information systens,
conmput er servicing technologies, information systens
managenent, data processing, or conputer engineering and
ei ghteen nonths of full-tinme or equivalent part-tine paid
conmput er programr ng experience in one or nore progranmm ng
or data base | anguages.

Substitution: Three years of full-tinme or equivalent part-tine
pai d conputer progranmm ng experience in one or nore
programm ng or data base | anguages may substitute for the
required training.

Experience: Seven years of full-tinme or equivalent part-tinme
pai d experience in progranmm ng, system design and anal ysis
work with multiple programm ng or data base | anguages.
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