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TELEPROCESSI NG TECHNI CI AN

Nat ure of Work

Under general direction, provides technical support for a
st at ewi de tel eprocessing network; assists term nal operators and
resol ves network mal functions in person, by tel ephone or by
contacting the appropriate vendor or support specialist. Uses a
vari ety of diagnostic/nonitoring equipnent to detect and identify
probl ems. Works under pressure of tine constraints to mninze
down-tine and naxi m ze user processing tine. Travels throughout
the state, working various shifts and irregular hours, to
nove/install equipnent and terminals and to | ay/repl ace cabl es.
This position requires continuing education regardi ng advances in
equi pnent. Perfornms rel ated work as required.

Exanpl es of Work
Receives calls via tel ephone fromlocal and renote
tel eprocessi ng stations concerning control unit or printer
probl ems, application problens, error codes, nodem or Iline
probl ens, outages, control unit reloadi ng procedures, and
systenms or termnals down.
Records each call and its solution in a daily |og; records
user's down-tinme and maintains statistics on systens
avail ability.
Oper at es di agnosti c/ nonitoring equi pment to detect and
identify tel eprocessing problenms and attenpts to resolve the
difficulty; notifies the appropriate software or hardware
specialist or vendor to nake corrections when necessary.
Perfornms mnor mai ntenance on tel eprocessi ng equi pnent.
Installs or nove tel eprocessing equi pmrent and rmay assist is
famliarizing users with the operation of the tel eprocessing
equi pnent, traces, replaces or |lays tel eprocessing cable.
May meke inquiries on a terninal when nmonitoring a system

Know edge, Skills and Abilities

Know edge of tel eprocessi ng concepts.

Know edge of systens applications.

Know edge of error codes.

Know edge or proper resources and procedures avail able for
t el eprocessi ng problem resol ution

Know edge of the methods of operation and uses of
t el eprocessi ng equi pnent such as nodens, term nals,
transm ssion sets, and data anal yzer.

Know edge of the diagnostic functions of all communications
equi pnent.

Know edge of the principles of electronic repair.

Skill in the operation of teleprocessing equipnent.

Skill in the resolution of tel eprocessing problens with
software or hardware specialists, vendors or users.
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TELEPRCCESSI NG TECHNI Cl AN ( CONT' D)

Know edge, Skills and Abilities (cont'd)

Ability to naintain accurate teleprocessing records and | ogs.
Ability to accurately identify and, when possible, pronptly
correct tel eprocessing errors or problens.

Ability to perform mai nt enance on tel eprocessi ng equi pnent .
Ability tolift up to one hundred pounds when novi ng or
installing tel eprocessi ng equi pnent.

Ability to explain the operations of new tel eprocessing

equi pnent to users.

M ni mum Qual i fications

TRAINI NG Education equivalent to graduation froma standard
four-year high school

EXPERI ENCE: Two years of full-time or equival ent part-tine
pai d conputer operations experience in a |arge scale conputer
installation, six nonths of which nmust have been primarily
(fifty percent or nore) involved in master console operations
and six nonths in teleprocessing operations; or one year of

full-time or equivalent part- tine paid experience in network
installations or basic electronics.

Est abl i shed: 3/21/96
Ef fective: 7/16/96



