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VENDOR

VS0000018362
NATIONAL HEALTH CARE SOLUTIONS LLC

Solicitation Number: CRFQ 0613 VNF2200000001

Total Bid: 13712628 Response Date: 2021-08-28 Response Time: 14:04:48

Comments:  

FOR INFORMATION CONTACT THE BUYER
David H Pauline
304-558-0067
david.h.pauline@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Direct Care Nursing Services    13712628.00

Comm Code Manufacturer Specification Model #
85101601    

Commodity Line Comments:  

Extended Description:

Open-end contract for Direct Care Nursing Services



























































































































































































VENDOR EXPERIENCE 
 
BACKGROUND 

 
National Health Care Solutions, LLC (Nationalhcs) has over 17 years of staffing experience providing services in both the private and 
public sectors. Nationalhcs has a dedicated healthcare practice that focuses exclusively on providing healthcare professionals (HCPs) 
to corrections, mental health, hospitals, ADATC, rehabilitation, skilling nursing, and other facilities across the United States. 
 
On March 4, 2018 Nationalhcs (founded in 2010 and received the TJC gold seal of approval in 2013) and our sister company, 
Professional Nursing Solutions, LLC (PNS – founded in 2004 and received the TJC gold seal of approval in 2011), merged to become 
one great company. With the growth and excellent reputation of our companies, the merger has allowed us to operate under one 
name. We continue to provide exceptional services for our HCPs, clients, and their patients. 
 
Our goal is to locate, credential, and place only the most qualified HCPs. Our experienced staff of Talent Acquisition Specialists review 
our applicants and their profiles to ensure all credentialing and qualifications are met. Our Director of Operations discusses each 
candidate with our Talent Acquisition Specialists before profiles are sent to our client in order to double-check and ensure all 
documents are complete and accurate. Our in-house On-call Specialists are available 24/7/365 to assist with resolving any issues that 
may arise. 
 
Nationalhcs employs client local HCPs whenever possible, no matter which state our client is located. We believe in helping the local 
residents in their own state prior to looking outside at travel staffing. Currently, Nationalhcs supplies all disciplines (e.g., Physician, 
Psychiatrist, Psychologist, LCSW, LCPC, NP, PA, RN, CNA, CMA, Nurse Specialists, and Allied) to the NC Department of Public Safety 
(NCDPS) – both Adult and Juvenile, WakeMed Health and Hospital, Cumberland County Health Department, Duke Hospital, and many 
other types of healthcare facilities throughout NC. We also provide many disciplines to various agencies across the United States, 
some being the VA Department of Corrections, MT Department of Corrections, State of Missouri, State of Louisiana, and the Atlanta 
Department of Corrections. Our proven track record in finding HCPs speaks for itself, and we are confident we will promptly provide 
the same highly qualified staffing in a timely manner for this contract. Our goal is to aid in filling your facility staffing gaps and hard to 
fill specialties. 
 
Nationalhcs has worked hard to build strong relationships with our clients and their facilities to meet each facility’s specific healthcare 
needs. Since our inception Nationalhcs has provided our NC clients with healthcare professionals that all reside in North Carolina, and 
we are currently working in many different correctional institutions and medical facilities across the state. We will do the same to 
employ AL local HCPs for this contract. 
 
Our HCPs for this contract will have extensive experience working with the patient population in the State of AL. Nationalhcs currently 
has a pool of local AL HCPs who are fully qualified. This pool of HCPs is 100% credentialed and meet or exceed all Joint Commission 
(TJC) standards. TJC credentialing includes (but is not limited to) required training, education and experience in a similar setting, valid 
unrestricted license/certification, current CPR certification (American Heart Association), background checks, and all required health 
screenings. 
 
Whether your needs are short-term or long-term, Nationalhcs will deliver qualified HCPs to your facilities. Nationalhcs stands out from 
other healthcare staffing companies because we believe in building strong partnerships with our clients and HCPs. We make these 
relationships through open lines of consistent communication, not only with our client representatives, but with our HCPs as well. 
 
We welcome feedback, whether good or bad, as this is the only way we can continue to become the best in our industry. We set 
realistic expectations right from the start of our relationships about what you should expect from Nationalhcs HCPs and our 
administrative team. We also want to know what our clients’ and candidates‘ preferences and goals are so we can get the perfect 
match the first time. 
 
 
 



 
ORGANIZATIONAL STRUCTURE (KEY PERSONNEL) 

 
Chief Executive Officer: Glenn Brody, RN is the President/Chief Executive Officer (CEO) for Nationalhcs. Mr. Brody is responsible for 
providing managerial leadership, overseeing the company’s business objectives, and maintaining/building networks with clients, HCPs, 
and vendors. He founded PNS in 2004 and Nationalhcs in 2010. He began servicing the great State of North Carolina for the NCDHHS 
in 2004 and has maintained their contract for over 16 years, supplying staffing across the entire state. Nationalhcs has followed suit 
with our agreement with the NCDPS by supplying higher disciplines and is looking forward to providing additional services. Mr. Brody 
has combined his extensive clinical nursing (RN) background with his 45+ years of business experience to successfully bring Nationalhcs 
to where it is today. 
 
Chief Financial Officer: James Roberto, CPA is the Chief Financial Officer (CFO) for Nationalhcs. Mr. Roberto is responsible for managing 
the company’s finances, including financial planning, management of financial risk, record-keeping, and financial reporting. Mr. 
Roberto works in conjunction with the CEO on all significant business decisions. He has been with PNS and Nationalhcs since their 
inceptions in 2004 and 2010, respectively. Mr. Roberto’s experience encompasses more than 25 years in both the healthcare and 
manufacturing industries. Also, he worked in the public accounting arena for many years at a prestigious International firm as a 
Regional CFO. 
 
Vice President: Linda Chiles is the Vice President for Nationalhcs. Ms. Chiles works closely with the CEO and CFO to brainstorm for the 
growth of the company. She oversees the daily office activities through the Director of Operations (DOO). Ms. Chiles has implemented 
a project management system for all areas of the company to ensure organization, timely response, and thorough communication are 
a priority. Also, she performs and oversees the duties of the Director of Regulatory Compliance position, including mentoring our office 
in all TJC requirements. Ms. Chiles handles all contractual based issues and correspondence, insurance requirements, and writing of 
our RFPs, SOPs, Operations Manual, and Emergency Management Plan, as well as maintaining consistency in all company documents. 
Ms. Chiles joined Nationalhcs in 2012 and has been instrumental in the continued success of the company. 
 
Director of Operations: Laura Fisher is the Director of Operations (DOO) for Nationalhcs. Ms. Fisher provides ongoing support to 
management in all aspects of regarding daily operations (e.g., scheduling, onboarding, HR) and with the recruitment of HCPs. Ms. 
Fisher works directly under the Vice President (VP). She is familiar with all departmental office functions and knows how all pieces fit 
together to allow the office and staff to operate smoothly. Ms. Fisher performs a wide array of tasks that can change daily, which 
provides vital links between HCPs, clients, and staff. Ms. Fisher also serves as Senior Talent Acquisition Specialist managing the TAS as 
well as working with all aspects of recruiting, vetting, and onboarding. Ms. Fisher joined Nationalhcs in 2018. She oversees the day to 
day operations of the company with our internal staff, as well as maintaining relationships with our clients and HCPs. Ms. Fisher will 
be the primary contact and Account Manager upon the award and throughout the duration of this contract. She is available 24/7/365 
for emergencies and to answer any questions that may arise. 
 
Clinical Psychologist: Dr. Amanda Price, PhD has served as our Clinical Psychologist at Nationalhcs since 2010. She has been licensed 
since 2003 and in private practice since 2005. She is a member of the NC Psychological Association and its sub-committee the Colleague 
Assistance Committee. Dr. Price is charged with keeping the National staff up to date on the latest trends and educational 
advancements in psychology. She specializes in anxiety disorders, life transitions, stress in the workplace, and those learning to cope 
with medical conditions. Dr. Price is available to provide educations training to our clients as well. 
 
Clinical Directors: Kelly Gunn, RN and Scott Wagner, MD provide clinical oversight and serve as a clinical resource to the Nationalhcs 
staff. They are available to actively participate in the investigation and resolution of any clinical performance issues. Ms. Gunn also is 
involved in assisting with the monitoring of current TJC standards and expectations. 
 
Internal Office Staff: Our internal staff also consists of a healthcare talent acquisition team, scheduling team, HR department, business 
development team, payroll department, TJC Compliance Specialists, 24/7/365 in-house On-call Specialists, a BLS Instructor, and a CPI 
(Non-Violent Crisis Intervention) Instructor. All Nationalhcs staff have experience with our clients and HCPs from initial contact and 
RFP/Contract preparation, to posting jobs, interviewing applicants, and submitting/onboarding candidates, to scheduling, payroll, and 
invoicing. Our staff are well-rounded and know the workings of the company in order to provide the best possible HCPs to our clients. 
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TECHNICAL APPROACH 
 
Nationalhcs has an extensive database of vetted HCPs ready to submit once a request is received. We anticipate submitting a 
candidate within a 3-5 business day timeframe, with our current average submittal being 2-3 business days. 
 
PERSONNEL 
 
To attract more candidates, the Nationalhcs website is accessible and interactive to our applicants, HCPs, and clients. 
Nationalhcs has social media accounts including Facebook, Instagram, Twitter, and LinkedIn that are linked to our website 
allowing all new job openings to be posted simultaneously. We will continue to invest in other avenues as needed. 
 
Word of Mouth advertising has consistently been our most effective form of marketing over the past 16 years. Nationalhcs has 
built an outstanding reputation of being able to provide quality staff to our clients when they need them. To date, we are proud 
that over 50% of our new candidates come from “Word of Mouth” referrals. 
 
We intend to continue to advertise with ZipRecruiter and Indeed, as well as other avenues. Nationalhcs will continue to invest 
money in our advertising campaign as new positions are needed. Our company also intends to continue investing in print ads in 
healthcare professional journals as we grow and have additional needs across NC, and the United States. 
 
Nationalhcs also plans on becoming members of associations and attending various conferences and expos as the opportunities 
become available that will provide new leads for our business development and recruiting teams. 
 
OBJECTIVES 
 
All Nationalhcs HCPs will be vetted with the understanding that they may be working varying shifts and may be on call 24/7/365. 
All candidates are aware of the everchanging needs and schedules of our clients and are informed of such before they are 
submitted for approval. Each HCP has a background check and drug screen run and will meet no problems with working in any 
facility. 
 
All of our HCPs will be vetted with the understanding that they will be working in different settings and with different patients 
of varying degrees of required services and diagnoses. Nationalhcs works to fill vacancies with only the highest quality HCPs 
who are dedicated to their work and their patients. They are also vetted with the understanding of their shift schedules and 
timeframes for their working conditions. Each HCPs is made aware of the responsibility for maintaining licensure/certifications, 
immunizations, CPR, and other requirements. As a benefit to our HCPs we monitor all expiration dates and notify the HCP forth-
five (45) days prior to the expiration date of their credentials in order to maintain continuous coverage. Nationalhcs provides 
proper verification upon on-boarding and again on their work anniversary or at time of expiration. If a client needs more 
continuous monitoring for their policies and procedures, we do this as well. We adhere to strict guidelines and will not send any 
HCP to a facility if any of their credentials have lapsed. All HCPs know they will follow facility protocol regarding orientation and 
training prior to beginning services at any facility.  
 
All of our HCPs will be vetted with the understanding that they must adhere to the facility’s guidelines, policies, and procedures. 
They are counseled on the importance of confidentiality and HIPPA compliance. Whether dealing with paper and/or electronic 
records, each healthcare file will be maintained confidentially and under the strictest HIPPA regulations. If an HCP has a question 
regarding any procedures, medications medical treatment, documentation, or other items related to the patient care they will 
know to ask the facility and learn the protocol of the facility. 
 
At the sole expense to Nationalhcs, through an insurance company or through a program of self-funded insurance, Nationalhcs HCPs 
will maintain all required insurance and levels as required by the facility or Commonwealth of Virginia. We have included our company 
Certificate of Insurance with this RFP and if awarded the contract, will maintain updates as needed. 
 
 
  
 



Additional Information 
 
Our vetting and onboarding process certify that each HCP meets or exceeds our standards as well as our client’s. Nationalhcs 
runs criminal background checks, regulatory sanctions, education verification, license/certification verifications, professional 
reference checks, as well as other means to confirm that each HCP is qualified for our client and their patients. Part of our 
vetting process is to ensure that each HCP provides us with a copy of his/her current American Heart Association BLS/CPR 
certification. We then enter this info our company software. When the renewal date is approaching, we are notified by our 
system, which in turn allows us to notify the HCPs well in advance. This guarantees no lapse in requirements. Nationalhcs uses all 
means possible to ensure the professionalism and knowledge of our HCPs for the safety of our clients and their patients. Through 
our extensive process, we are able to provide documents to our HCPs via Adobe Sign and via our Website login for Active HCPs. 
This ensures we can confidentially provide Nationalhcs and client guidelines and documents to our HCPs for signature and for 
their personnel file. Our Operations Manual addresses the use of social media and the need to remain professional on all social 
platforms. 
 
Not only must our HCPs read and comply with all information in our company Operations Manual but must comply with each 
client/facility’s manuals and guidelines as well. During our interview process we explain all details to our HCPs and allow them 
to ask questions. We are available to each HCP (and client/facility) 24/7/365 to assist with any questions or issues that may 
arise. Our own in-house On-call Specialists are available after normal business hours. Our goal is to provide HCPs who are 
professional, qualified, and meet Nationalhcs’ mission of “Reliable. Committed. Compassionate.” 
 
Nationalhcs is continually employing many means of advertising to ensure we receive the highest quality HCPs. We maintain an 
extensive database of HCPs who have already been vetted to not only meet the requirements of Nationalhcs, but those of our 
clients’ and The Joint Commission (TJC). 
 
Our HCPs have passed many rigorous vetting processes by Nationalhcs. Since they have passed any education and testing, and 
have received their License/Certification, we know they have learned the applicable laws, statutes, ordinances, codes, orders, 
rules, and regulations for NC. We also advise them to make themselves familiar with any all client facility manuals, regulations, 
and policies, as well as our own company Operations Manual. 
 
Nationalhcs only on-boards the highest-level HCPs. All must read and acknowledge understanding of our company Operations 
Manual, in which we talk about confidentiality in all settings. We have no doubt that our HCPs will act in a professional and 
confidential manner with all patients, as well as any dealings they may have with managers, coworkers, and family members (if 
applicable). 
 
Nationalhcs vets each HCP to ensure their professionalism, background, and capability to follow instructions. It is understood 
that they follow all protocol either from Nationalhcs, the client, or their supervisor to ensure they perform their job in a skilled 
and proficient manner. 
 
Nationalhcs uses all means possible to ensure the professionalism and knowledge of our HCPs for the safety of our clients and 
their patients. Nationalhcs works strictly with Adobe Sign for forwarding documents and receiving signatures as another means 
of providing confidentiality. Nationalhcs deals strictly with digital files and electronic signatures. This enables us to meet HIPPA 
guidelines for confidentiality. We maintain documentation by all laws and regulations through Microsoft Office 365 
OneDrive/SharePoint, which is automatically backed up to the cloud. Records are maintained digitally and are kept indefinitely. 
Nationalhcs agrees to provide any contract required HCP documentation to the facility upon request. 
 
Nationalhcs understands that any HCP provided to our client is the sole responsibility of Nationalhcs regarding payment of 
wages and other compensation, reimbursement of expenses and compliance with Federal, State, and local tax withholdings, 
Worker’s Compensation, Social Security, and employment and other insurance requirements. 
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