4/11/25, 9:21 AM State of West Virginia Mail - Re: Emergency Request: SNAP & EBT WIC

Greenhowe, Althea M <althea.m.greenhowe@wv.gov>

Re: Emergency Request: SNAP & EBT WIC

1 message

Hustead, Crystal G <crystal.g.hustead@wv.gov> Thu, Apr 3, 2025 at 12:02 PM
To: "Price, Robert L" <robert.l.price@wv.gov>

Cc: Heather M White <Heather.M.White@wv.gov>, Bryan D Rosen <bryan.d.rosen@wv.gov>, Althea M Greenhowe
<althea.m.greenhowe@wv.gov>, Kimberlie K Debolt <kimberlie.k.debolt@wv.gov>

Bobby,

Your emergency purchase request for EBT Banking Services has been approved by Frank. This is not an approval for any
specific provider or product.

Please follow all emergency purchasing procedures outlined in the Purchasing Division Procedures Handbook and return
the fully executed purchase order to this office for public posting within 30 days of this approval.

On Wed, Apr 2, 2025 at 3:38 PM Price, Robert L <robert.l.price@wv.gov> wrote:
Crystal G,

I need to request that the ending date of service for a portion of this emergency purchase be extended until
01/30/2026. Part of this emergency contract is Summer EBT. This is necessary for payment of all Summer EBT
issuances that may result from fair hearings following the expiration date of the program. As an additional note, we
have the $100K approval. If you have any questions or concerns, please let me know.

% i@

Robert Price, CPPO, CPPB, NIGP-CPP
Administrative Services Manager Il

Office of Shared Administration
West Virginia Departments of Health, Health Facilities, and Human Services

DISCLAIMER: The information contained in this electronic message may be legally privileged and confidential under applicable
state and federal law and is intended for the individual named above. If the recipient of the message is not the above-named
recipient, you are hereby notified that any distribution, copy or disclosure of this communication is strictly prohibited. If you have
received this communication in error, please notify the Office of Shared Administration, One Davis Square Charleston, WV 25301,
Telephone 304.957.0218 and discard this communication immediately without making any copy or distribution.

On Tue, Feb 25, 2025 at 1:44 PM Hustead, Crystal G <crystal.g.hustead@wv.gov> wrote:
Please see Frank's email below

---------- Forwarded message ------—---
From: Whittaker, Frank M <frank.m.whittaker@wv.gov>
Date: Tue, Feb 25, 2025 at 1:42 PM
Subject: Re: Emergency Request: SNAP & EBT WIC
To: Hustead, Crystal G <crystal.g.hustead@wv.gov=>

i Cc: Tara L Lyle <tara.llyle@wv.gov>

Crystal,

Please let Heather know that we have reviewed their emergency request, and are prepared to move it along once
they submit it with the Governor's office approval.

https://mail.google .com/mail/u/0/?ik=b212530e92&view=pt&search=all&permthid=thread-f: 1825056014445075873%7Cmsg-f:1828398000800522637... 1/2



4/11/25, 9:21 AM State of West Virginia Mail - Re: Emergency Request: SNAP & EBT WIC

E Please remind the agency to provide the fully executed contract (including approval from the Governor's office) to
this office for public posting within 30 days of the approved emergency request form.

On Tue, Feb 25, 2025 at 11:20 AM Hustead, Crystal G <crystal.g.hustead@wv.gov> wrote:
Please see the attached emergency purchase request from DHHR

---------- Forwarded message ---------

From: White, Heather M <heather.m.white@wv.gov>

Date: Tue, Feb 25, 2025 at 11:18 AM

Subject: Emergency Request: SNAP & EBT WIC

To: Crystal G Hustead <crystal.g.hustead@wv.gov>

Cc: Robert L Price <robert.l.price@wv.gov>, Bryan D Rosen <bryan.d.rosen@wv.gov>

Good morning Crystal,

Please see the attached emergency request form for EBT Banking Services to continue current contract services
for WIC/EBT Processing as the agency finishes up the formal sole source solicitation. This is a critical program,
and the previous emergency contract expired on 2/23/25. We have a request in for Governor's Office approval.

g Please let me know if you need anything further.

Thank you,

WEST VILGIHIA DEPARTHENT OF

_West virginia Department of \{Ne:t”\llrrgl?? . 4 H U M A N
CHEALTH @ {iitdies €D SERVICES

Heather White

Procurement Specialist, Senior
Office of Shared Administration
West Virginia Departments of Health, Health Facilities, and Human Services
One Davis Square
Charleston, WV 25301
I P: 304-352-3923 | dhhr.wv.gov

i DISCLAIMER: The information contained in this electronic message may be legally privileged and confidential under
applicable state and federal law and is intended for the individual named above. If the recipient of the message is not the
| above-named recipient, you are hereby notified that any distribution, copy or disclosure of this communication is strictly
' prohibited. If you have received this communication in error, please notify the Office of Shared Administration, One Davis
i Square, Charleston, WV 25301, Telephone 304.352.3923 and discard this communication immediately without making any
copy or distribution.

Frank Whittaker, CPPB, NIGP-CPP
Assistant Director

West Virginia Purchasing Division
2019 Washington Street, East
Charleston, WV 25305

(304) 558-2316
frank.m.whittaker@wv.gov
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WEST VIRGINIA PURCHASING DIVISION

Emergency Purchase Request Form for Central Purchases
(Purchases Exceeding Agency's Delegated Spending Threshold)

Statutory Authority: Pursuant to West Virginia Code §5A-3-15 and 148 C.S.R. 1-7.6, the director may
authorize, in writing, a state spending unit to purchase in the open market, without filing requisition or
estimate, specific commodities for immediate delivery to meet bona fide emergencies arising from
unforeseen causes.

Follow-up Award Requirements: Effective July 1, 2024, agencies have delegated authority, upon
written approval, to process all emergency purchases as agency contracts. Agencies must submit all
contract documents to Purchasing.Division@wv.gov no later than 30 days of issuance.

Description of the emergency circumstance(s) that led to this emergency purchase
request: (What is the emergency situation? Provide detailed information.)

In order to ensure continued and uninterrupted Federal and State benefit issuances, WV executed
a Sole Source Emergency WV FIS contract from February 2024 through February 23, 2025 to
ensure the continued seamless issuance of benefits while completing the EBT/WIC processing
solicitation and contract award. Any interruption in the contractual relationship between WV and
FIS would result in the inability for WV DHHR to provide the required benefits to our customers as
prescribed by both State and Federal law, rule, and regulfation.

Proposed remedy:
(What is the item or service that needs to be purchased to remedy the emergency situation in the short
term?)

A new six month Emergency Contract is needed to ensure continued EBT/WIC processing during the final
stages of WV EBT/WIC processing procurement. When the Emergency Contract was executed, it was
expected that the new contract would be completed before the end of the Emergency Contract on February
23, 2025, however, the WV EBT/WIC procurement was canceled since the one bidder, the current EBT
processor, FIS, missed a mandatory requirement. Per WV Purchasing rules, FIS was given the opportunity to
present a Statement of Work. with Cost Sheets for Sole Source Solicitation as the only bidder on WV
EBT/WIC procurement. The Statement of Work with Cost sheets (SOW) was received on February 4, 2025
and forwarded to WV Department of Administration Purchasing (DOA) via OSA Purchasing for final approval
and publication for ten business days. Review and publication of the SOW may not be completed before the
February 23, 2025 end date for the Emergency Contract. Without an option for extension, a new Emergency
Contract is needed for six months with the option for three, one month extensions.



Estimated cost:
(How much will the items or service cost to rectify the situation? include total cost.)

The WV has paid FIS a total of $2,909,768 from February 2024 through December 2024 for the following
benefit categories. The monthly average for SNAP/Cash and WIC totals is $157,382. SEBT costs were not
monthly and represent seven months of processing and are included in the total cost. The new Emergency
Contract will renew the pricing and processing fees from the Emergency Contract that ends on February
23, 2025. ***SNAP/Cash ~ $1,447,41 **WIC ~ $283,853 ***SEBT ~ $1,178,574

Proposed duration/quantity:
(If a service is needed, how long will you need it until you can properly bid out a long-term solution? If
an item is needed, how many does your agency need?)

This new Emergency Contract is needed to bridge the gap between the end of the current Emergency
Contract, ending February 23, 2025 and the completion of the Sole Source Solicitation, ten business days
following publication and the subsequent contract award.

Rev. 1/15/2025 West Virginia Purchasing Division
Emergency Purchase Request Form (WV-45)
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