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Online in Vendor Self-Service
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As part of the West Virginia Purchasing Division’s Vendor Registration process, once a
vendor/customer has registered through the Vendor-Self Service portal at wwOASIS.gov, the
$125 registration fee payment may be paid through a portal offered by the West Virginia State
Treasurer’s Office. Supported browsers for the Vendor Self-Service portal include Internet
Explorer 9, Internet Explorer 10, and Mozilla Firefox. However, Internet Explorer’s default
security settings may block online payments to the West Virginia State Treasurer’s Office
website.

If you are having difficulties processing your Vendor Registration fee payment in Internet
Explorer, please follow the steps below to add https://epay.wvsto.com, the WV STQO’s payment
portal, to your web browser’s trusted sites before attempting to pay online, in order to allow

payment to the State Treasurer’s Office through Internet Explorer. Registrations alone can be
processed through Vendor Self-Service using Internet Explorer without modifying security
settings, but unless the below update is made to your browser’s “Trusted Sites,” payment of
the annual registration fee will have to be processed through a separate browser, such as
Google Chrome.

Keep in mind that Google Chrome is not a supported browser for Vendor Self-Service, and
registration cannot be processed through Google Chrome, although payment to the West
Virginia State Treasurer’s Office can be.

In order to add the WV STO’s payment portal to Internet Explorer’s list of “Trusted Sites”:
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Open Internet Explorer and click “Tools” in the upper-left hand corner.
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https://www.google.com/Tgws_rd=ssl

In the “Tools” menu, click “Internet Options.”
m https://www.google.com/Tgws_rd=ssl LO-ac

File Edit View Favorites JELIEN Help

x %Corwert - [B0 Select Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+ Shift+P

Tracking Protection...
ActiveX Filtering

Fix connection problems...
Recpen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker »
SmartScreen Filter 4

Manage add-ons
Compatibility View
Compatibility View settings
Subscribe to this feed...

Feed discovery »
Windows Update

F12 developer tools

OneNote Linked Motes

Send to OneMote

HP Smart Print

Bleg This in Windows Live Writer

Internet options
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Click on the “Security” tab of the “Internet Options” window for Internet security

options.

Internet Opticns | ? X [

7| | General | Security | Privacy | Content I Connections | Programs I Advanced | 1

1 Select a zone to view or change security settings.

@ & v O

Internet Local infranet  Trusted sites  Restricted

sites
Internet =
0 This zone is for Internet websites, =
except those listed in trusted and
restricted zones.
Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
cJ - Prompts before downloading potentially unsafe
content

- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (reguires restarting Internet Explorer)

Custom level... Default level

Reszet all zones to default level

QK ] [ Cancel Apply
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V.

Click “Trusted Sites” in the options bar.

Internet Opticns
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7| | General Security | Privacy | Content I Connections | Programs I Advanced |

. Select a zone to view or change security settings.

@ & v O

Internet Local infranet  Trusted sites  Restricted

sites
Internet -
0 This zone is for Internet websites, =
except those listed in trusted and
restricted zones.
Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
- - Prompts before downloading potentially unsafe
content

- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

QK ] [ Cancel Apply
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V.

Click the “Sites” button.

Internet Options

General | Security |F-‘ri'uacy' I Content | Connections | Programs | .ﬁduanced|

Select a zone to view or change security settings.

@ & v O

Internet Local intranet  piifEi=sf=i== Restricted
sites

trust not to damage your computer or
your files,
‘fou have websites in this zone,

Security level for this zone
Allowed levels for this zone; Al
Medium

content

Trusted sites
This zone contains websites that you

- Prompts before downloading potentially unsafe

- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)

[ Custom lewvel... ]| Default level |

| Reset all zones to default level |

o J[ cancel

J |

Apply
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Enter the website name (https://epay.wvsto.com) and click “Add.”

Internet Opticns ¥ 28 | r

1 r——-
| Trustedsites 5 S — i

EJ ¥ou can add and remove websites from this zone. All websites in )

this zone will use the zone's security settings.

Add this website to the zone:

| https://epay.wysto.com,| | Add I

Websites:

projecttradk.ww.gov Remove
wwisc, state, wv.us

Require server verification (https:) for all sites in this zone

[ Custom level. .. ]| Default level |

| Reset all zones to default level |

Lok J[ concl J[ ey |
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VII. Click “Close” and then click “OK.”

- * [a . -
Internet Options | ll'ﬂEf_ﬂ_E‘ Opl_lc_ms ﬁu

= | General | Security |Pri\c'aq|I I Content I Connections I Programs I Advanced|

- Trusted sites . ——— u] =

_ ‘fou can add and remove websites from this zone. All websites in | | Select a zone to view or change security settings.
this zone will use the zone's security settings. 0 a J ®
Add this website to the zone: Internet  Local intranet Restricted
sites

https://epay.wvsto.com/] | Add I -
Trusted sites
This zone contains websites that you

Websites:
- trust not to damage your computer or
projecttrack.wv.gov | Remove | your files.
wvisc.state.wv.us You have websites in this zone.

Security level for this zone
Allowed levels for this zone: Al

) ) e e Medium
/| Require server verification 5:) for all sites in this zone
L iz - Prompts before downloading potentially unsafe
content

- Unsigned ActiveX controls will not be downloaded

W Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... ]| Defaultlevel | [ Custom level... ]| Defaultleve |

Reset all zones to default level |

| Reset all zones to default level |

o) [eme ] [ aoor | o J[ coned J[ sy |
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