
The following documentation is an electronically‐
submitted vendor response to an advertised 
solicitation from the West Virginia Purchasing 
Bulletin within the Vendor Self‐Service portal at 
wvOASIS.gov. As part of the State of West Virginia’s 
procurement process, and to maintain the 
transparency of the bid‐opening process, this 
documentation submitted online is publicly posted 
by the West Virginia Purchasing Division at 
WVPurchasing.gov with any other vendor responses 
to this solicitation submitted to the Purchasing 
Division in hard copy format. 
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I Contact J Default Values J Discount II Document Information II Clarification Request I 

Procurement Folder: 1914709 

Procurement Type: Central Master Agreement 

VendorlD: VS0000051444 ~J 
Legal Name: WOOTEN FAMILY SERVICES LLC 

Alias/OBA: 

Total Bid: $3,766.00 

Response Date: 03/31/2026 

Response Time: 10:21 

Responded By User ID: twooten1 

First Name: Travis 

Last Name: Wooten 

Email: twooten@wootenfamilyserv 

Phone: 3049322122 

SO Doc Code: CRFQ 

SO Dept: 0705 

so Doc ID: LOT2600000003 

Published Date: 3/16/26 

Close Date: 412/26 

Close Time: 13:30 

Status: Closed 

~ Home ~ Personaflze ® Accessibdity f.i App Help (' About 

It=! list View I • 

Solicitation Description : Lottery Nightly Drawing Auditing Services 

Total of Header Attachments: 7 

Total of All Attachments: 7 



Date Printed: Apr 2, 2026 Page: 1 FORM ID: WV-PRC-SR-001 2020/05 

Department of Administration 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 

State of West Virginia 
Solicitation Response 

Proc Folder: 1914709 

Solicitation Description: Lottery Nightly Drawing Auditing Services 

Proc Type: Central Master Agreement 

Solicitation Closes Solicitation Response Version 

2026-04-02 13:30 SR 0705 ESR03312600000006572 1 

VENDOR 

VS0000051444 
WOOTEN FAMILY SERVICES LLC 

Solicitation Number: CRFQ 0705 LOT2600000003 

Total Bid: 3766 Response Date: 2026-03-31 Response Time: 10:21:48 

Comments: 

FOR INFORMATION CONTACT THE BUYER 
Brandon L Barr 
304-558-2652 
brandon.l.barr@wv.gov 

Vendor 
Signature X                                                                     FEIN#                                                       DATE 

All offers subject to all terms and conditions contained in this solicitation 

mailto:brandon.l.barr@wv.gov
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount 
1 Audit services 3766.00 

Comm Code Manufacturer Specification Model # 

84111600 

Commodity Line Comments: 

Extended Description: 
See Attached Specifications and Exhibit - A Pricing Page for details 
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Department of Administration 
Purchasing Division 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 

State of West Virginia 
Centralized Request for Quote 

Financial 

Proc Folder: 1914709 Reason for Modification: 
Doc Description: Lottery Nightly Drawing Auditing Services 

Proc Type: Central Master Agreement 

Date Issued Solicitation Closes Solicitation No Version 

2026-03-16 2026-04-02     13:30 CRFQ     0705     LOT2600000003 1 

BID RECEIVING LOCATION 

BID CLERK 

DEPARTMENT OF ADMINISTRATION 

PURCHASING DIVISION 

2019 WASHINGTON ST E 

CHARLESTON          WV     25305 

US 

VENDOR 

Vendor Customer Code: 

Vendor Name : 

Address : 

Street : 

City : 

State : Country : Zip : 

Principal Contact :

Vendor Contact Phone: Extension: 

FOR INFORMATION CONTACT THE BUYER 
Brandon L Barr 
304-558-2652 
brandon.l.barr@wv.gov 

Vendor 
Signature X                                                                     FEIN#                                                       DATE 

All offers subject to all terms and conditions contained in this solicitation 

Wooten Family Services LLC 

PO Box 268 Oceana, WV 24870 

72 24th Street 

Kopperston 

West Virginia United States 24854 

Travis Wooten 

(304) 932-2122 

03/31/2026 41-3944354 

mailto:brandon.l.barr@wv.gov
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ADDITIONAL INFORMATION 

The West Virginia Purchasing Division, for the agency, the West Virginia Lottery Commission, is soliciting bids for the Lottery 
Nightly Drawing Auditing Services per the attached documentation. 

INVOICE TO SHIP TO 

LOTTERY LOTTERY 

PO BOX 2067 900 PENNSYLVANIA AVE 

  

CHARLESTON WV CHARLESTON WV 

US US 

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price 

1 Audit services   

Comm Code Manufacturer Specification Model # 

84111600    

Extended Description: 
See Attached Specifications and Exhibit - A Pricing Page for details 

SCHEDULE OF EVENTS 

Line Event Event Date 

1 Technical Questions due by March 26th, 2026 at 
10:00am ET 

2026-03-26 

I 
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Document Phase Document Description Page 
3 

LOT2600000003 Final Lottery Nightly Drawing Auditing 
Services 



Section Description 
Unit of 

Measure 
Quantity Unit Cost Extended Cost 

5.2.1 In - Person Drawings Hour 26 58.00 $                       1,508.00 $                  

5.2.2 Random Number Generated Drawing Audit Hour 2 65.00 $                       130.00 $                     

5.2.3 Random Number Generated Drawing Witness Hour 26 58.00 $                       1,508.00 $                  

5.2.4 Special Drawings or Functions Hour 10 62.00 $                       620.00 $                     

Vendor Name: 

Address: 

City, St. Zip: 

Phone No.: 

Email Address: 

Vendor Signature: Date: 

BIDDER /VENDOR INFORMATION: 

Wooten Family Services LLC 

PO Box 268 

Oceana, WV 24870 

(304) 932-2122 

Any product or service not on the Agency provided Pricing Page will not be allowable. The state cannot accept alternate pricing pages, 

Vendor must complete the Pricing Page in full as failure to complete the Pricing Page in its entirety may result in Vendor’s bid being 
disqualified. A no bid will result in Vendor's bid being disqualified. 

Vendor should type or electronically enter the information into the Pricing Page to prevent errors in the evaluation. 

twooten@wootenfamilyservices.com 

03-31-2026 

EXHIBIT A – Pricing Page 

Overall Total Cost 3,766.00 $                                     

Please note: *This information is being captured for auditing purposes. The estimated volume for each item represents the 

approximate volume of anticipated purchases only. No future use of the Contract or any individual item is guaranteed or implied. 

mailto:twooten@wootenfamilyservices.com


Form  W-9 
(Rev. March 2024) 

Request for Taxpayer 
Identification Number and Certification 

Department of the Treasury  
Internal Revenue Service Go to www.irs.gov/FormW9 for instructions and the latest information. 

Give form to the  
requester. Do not 
send to the IRS. 

Before you begin. For guidance related to the purpose of Form W-9, see Purpose of Form, below. 
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1    Name of entity/individual. An entry is required. (For a sole proprietor or disregarded entity, enter the owner’s name on line 1, and enter the business/disregarded 
entity’s name on line 2.) 

2    Business name/disregarded entity name, if different from above. 

3a  Check the appropriate box for federal tax classification of the entity/individual whose name is entered on line 1. Check 
only one of the following seven boxes. 

Individual/sole proprietor C corporation S corporation Partnership Trust/estate 

LLC. Enter the tax classification (C = C corporation, S = S corporation, P = Partnership) . . . . 
Note: Check the “LLC” box above and, in the entry space, enter the appropriate code (C, S, or P) for the tax 
classification of the LLC, unless it is a disregarded entity. A disregarded entity should instead check the appropriate 
box for the tax classification of its owner. 

Other (see instructions) 

3b If on line 3a you checked “Partnership” or “Trust/estate,” or checked “LLC” and entered “P” as its tax classification, 
and you are providing this form to a partnership, trust, or estate in which you have an ownership interest, check 
this box if you have any foreign partners, owners, or beneficiaries. See instructions . . . . . . . . . 

4  Exemptions (codes apply only to 
certain entities, not individuals; 
see instructions on page 3): 

Exempt payee code (if any) 

Exemption from Foreign Account Tax 
Compliance Act (FATCA) reporting 
 code (if any) 

(Applies to accounts maintained 
outside the United States.) 

5    Address (number, street, and apt. or suite no.). See instructions. 

6    City, state, and ZIP code 

Requester’s name and address (optional) 

7    List account number(s) here (optional) 

Part I Taxpayer Identification Number (TIN) 
Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid 
backup withholding. For individuals, this is generally your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the instructions for Part I, later. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN, later. 

Note: If the account is in more than one name, see the instructions for line 1. See also What Name and 
Number To Give the Requester for guidelines on whose number to enter. 

Social security number 

– – 

or 
Employer identification number 

– 

Part II Certification 
Under penalties of perjury, I certify that: 

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and 
2. I am not subject to backup withholding because (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 

Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and 

3. I am a U.S. citizen or other U.S. person (defined below); and 

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA reporting is correct. 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, 
acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and, generally, payments 
other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the instructions for Part II, later. 

Sign 
Here 

Signature of 
U.S. person Date 

General Instructions 
Section references are to the Internal Revenue Code unless otherwise 
noted. 

Future developments. For the latest information about developments 
related to Form W-9 and its instructions, such as legislation enacted 
after they were published, go to www.irs.gov/FormW9. 

What’s New 
Line 3a has been modified to clarify how a disregarded entity completes 
this line. An LLC that is a disregarded entity should check the 
appropriate box for the tax classification of its owner. Otherwise, it 
should check the “LLC” box and enter its appropriate tax classification. 

New line 3b has been added to this form. A flow-through entity is 
required to complete this line to indicate that it has direct or indirect 
foreign partners, owners, or beneficiaries when it provides the Form W-9 
to another flow-through entity in which it has an ownership interest. This 
change is intended to provide a flow-through entity with information 
regarding the status of its indirect foreign partners, owners, or 
beneficiaries, so that it can satisfy any applicable reporting 
requirements. For example, a partnership that has any indirect foreign 
partners may be required to complete Schedules K-2 and K-3. See the 
Partnership Instructions for Schedules K-2 and K-3 (Form 1065). 

Purpose of Form 
An individual or entity (Form W-9 requester) who is required to file an 
information return with the IRS is giving you this form because they 

Cat. No. 10231X Form W-9 (Rev. 3-2024) 

Travis Wooten 

Wooten Family Services LLC 

c 

PO Box 268 

Oceana, WV 24870 
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must obtain your correct taxpayer identification number (TIN), which 
may be your social security number (SSN), individual taxpayer 
identification number (ITIN), adoption taxpayer identification number 
(ATIN), or employer identification number (EIN), to report on an 
information return the amount paid to you, or other amount reportable 
on an information return. Examples of information returns include, but 
are not limited to, the following. 

• Form 1099-INT (interest earned or paid). 

• Form 1099-DIV (dividends, including those from stocks or mutual 
funds). 

• Form 1099-MISC (various types of income, prizes, awards, or gross 
proceeds). 

• Form 1099-NEC (nonemployee compensation). 

• Form 1099-B (stock or mutual fund sales and certain other 
transactions by brokers). 

• Form 1099-S (proceeds from real estate transactions). 

• Form 1099-K (merchant card and third-party network transactions). 

• Form 1098 (home mortgage interest), 1098-E (student loan interest), 
and 1098-T (tuition). 

• Form 1099-C (canceled debt). 

• Form 1099-A (acquisition or abandonment of secured property). 

Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN. 

Caution: If you don’t return Form W-9 to the requester with a TIN, you 
might be subject to backup withholding. See What is backup 
withholding, later. 

By signing the filled-out form, you: 

1. Certify that the TIN you are giving is correct (or you are waiting for a 
number to be issued); 

2. Certify that you are not subject to backup withholding; or 

3. Claim exemption from backup withholding if you are a U.S. exempt 
payee; and 

4. Certify to your non-foreign status for purposes of withholding under 
chapter 3 or 4 of the Code (if applicable); and 

5. Certify that FATCA code(s) entered on this form (if any) indicating 
that you are exempt from the FATCA reporting is correct. See What Is 
FATCA Reporting, later, for further information. 

Note: If you are a U.S. person and a requester gives you a form other 
than Form W-9 to request your TIN, you must use the requester’s form if 
it is substantially similar to this Form W-9. 

Definition of a U.S. person. For federal tax purposes, you are 
considered a U.S. person if you are: 

• An individual who is a U.S. citizen or U.S. resident alien; 

• A partnership, corporation, company, or association created or 
organized in the United States or under the laws of the United States; 

• An estate (other than a foreign estate); or 

• A domestic trust (as defined in Regulations section 301.7701-7). 

Establishing U.S. status for purposes of chapter 3 and chapter 4 
withholding. Payments made to foreign persons, including certain 
distributions, allocations of income, or transfers of sales proceeds, may 
be subject to withholding under chapter 3 or chapter 4 of the Code 
(sections 1441–1474). Under those rules, if a Form W-9 or other 
certification of non-foreign status has not been received, a withholding 
agent, transferee, or partnership (payor) generally applies presumption 
rules that may require the payor to withhold applicable tax from the 
recipient, owner, transferor, or partner (payee). See Pub. 515, 
Withholding of Tax on Nonresident Aliens and Foreign Entities. 

The following persons must provide Form W-9 to the payor for 
purposes of establishing its non-foreign status. 

• In the case of a disregarded entity with a U.S. owner, the U.S. owner 
of the disregarded entity and not the disregarded entity. 

• In the case of a grantor trust with a U.S. grantor or other U.S. owner, 
generally, the U.S. grantor or other U.S. owner of the grantor trust and 
not the grantor trust. 

• In the case of a U.S. trust (other than a grantor trust), the U.S. trust 
and not the beneficiaries of the trust. 

See Pub. 515 for more information on providing a Form W-9 or a 
certification of non-foreign status to avoid withholding. 

Foreign person. If you are a foreign person or the U.S. branch of a 
foreign bank that has elected to be treated as a U.S. person (under 
Regulations section 1.1441-1(b)(2)(iv) or other applicable section for 
chapter 3 or 4 purposes), do not use Form W-9. Instead, use the 
appropriate Form W-8 or Form 8233 (see Pub. 515). If you are a 
qualified foreign pension fund under Regulations section 1.897(l)-1(d), or 
a partnership that is wholly owned by qualified foreign pension funds, 
that is treated as a non-foreign person for purposes of section 1445 
withholding, do not use Form W-9. Instead, use Form W-8EXP (or other 
certification of non-foreign status). 

Nonresident alien who becomes a resident alien. Generally, only a 
nonresident alien individual may use the terms of a tax treaty to reduce 
or eliminate U.S. tax on certain types of income. However, most tax 
treaties contain a provision known as a saving clause. Exceptions 
specified in the saving clause may permit an exemption from tax to 
continue for certain types of income even after the payee has otherwise 
become a U.S. resident alien for tax purposes. 

If you are a U.S. resident alien who is relying on an exception 
contained in the saving clause of a tax treaty to claim an exemption 
from U.S. tax on certain types of income, you must attach a statement 
to Form W-9 that specifies the following five items. 

1. The treaty country. Generally, this must be the same treaty under 
which you claimed exemption from tax as a nonresident alien. 

2. The treaty article addressing the income. 

3. The article number (or location) in the tax treaty that contains the 
saving clause and its exceptions. 

4. The type and amount of income that qualifies for the exemption 
from tax. 

5. Sufficient facts to justify the exemption from tax under the terms of 
the treaty article. 

Example. Article 20 of the U.S.-China income tax treaty allows an 
exemption from tax for scholarship income received by a Chinese 
student temporarily present in the United States. Under U.S. law, this 
student will become a resident alien for tax purposes if their stay in the 
United States exceeds 5 calendar years. However, paragraph 2 of the 
first Protocol to the U.S.-China treaty (dated April 30, 1984) allows the 
provisions of Article 20 to continue to apply even after the Chinese 
student becomes a resident alien of the United States. A Chinese 
student who qualifies for this exception (under paragraph 2 of the first 
Protocol) and is relying on this exception to claim an exemption from tax 
on their scholarship or fellowship income would attach to Form W-9 a 
statement that includes the information described above to support that 
exemption. 

If you are a nonresident alien or a foreign entity, give the requester the 
appropriate completed Form W-8 or Form 8233. 

Backup Withholding 
What is backup withholding? Persons making certain payments to you 
must under certain conditions withhold and pay to the IRS 24% of such 
payments. This is called “backup withholding.” Payments that may be 
subject to backup withholding include, but are not limited to, interest, 
tax-exempt interest, dividends, broker and barter exchange 
transactions, rents, royalties, nonemployee pay, payments made in 
settlement of payment card and third-party network transactions, and 
certain payments from fishing boat operators. Real estate transactions 
are not subject to backup withholding. 

You will not be subject to backup withholding on payments you receive 
if you give the requester your correct TIN, make the proper certifications, 
and report all your taxable interest and dividends on your tax return. 

Payments you receive will be subject to backup withholding if: 

1. You do not furnish your TIN to the requester; 

2. You do not certify your TIN when required (see the instructions for 
Part II for details); 

3. The IRS tells the requester that you furnished an incorrect TIN; 

4. The IRS tells you that you are subject to backup withholding 
because you did not report all your interest and dividends on your tax 
return (for reportable interest and dividends only); or 

5. You do not certify to the requester that you are not subject to 
backup withholding, as described in item 4 under “By signing the filled-
out form” above (for reportable interest and dividend accounts opened 
after 1983 only). 
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Certain payees and payments are exempt from backup withholding. 
See Exempt payee code, later, and the separate Instructions for the 
Requester of Form W-9 for more information. 

See also Establishing U.S. status for purposes of chapter 3 and 
chapter 4 withholding, earlier. 

What Is FATCA Reporting? 
The Foreign Account Tax Compliance Act (FATCA) requires a 
participating foreign financial institution to report all U.S. account 
holders that are specified U.S. persons. Certain payees are exempt from 
FATCA reporting. See Exemption from FATCA reporting code, later, and 
the Instructions for the Requester of Form W-9 for more information. 

Updating Your Information 
You must provide updated information to any person to whom you 
claimed to be an exempt payee if you are no longer an exempt payee 
and anticipate receiving reportable payments in the future from this 
person. For example, you may need to provide updated information if 
you are a C corporation that elects to be an S corporation, or if you are 
no longer tax exempt. In addition, you must furnish a new Form W-9 if 
the name or TIN changes for the account, for example, if the grantor of a 
grantor trust dies. 

Penalties 
Failure to furnish TIN. If you fail to furnish your correct TIN to a 
requester, you are subject to a penalty of $50 for each such failure 
unless your failure is due to reasonable cause and not to willful neglect. 

Civil penalty for false information with respect to withholding. If you 
make a false statement with no reasonable basis that results in no 
backup withholding, you are subject to a $500 penalty. 

Criminal penalty for falsifying information. Willfully falsifying 
certifications or affirmations may subject you to criminal penalties 
including fines and/or imprisonment. 

Misuse of TINs. If the requester discloses or uses TINs in violation of 
federal law, the requester may be subject to civil and criminal penalties. 

Specific Instructions 
Line 1 
You must enter one of the following on this line; do not leave this line 
blank. The name should match the name on your tax return. 

If this Form W-9 is for a joint account (other than an account 
maintained by a foreign financial institution (FFI)), list first, and then 
circle, the name of the person or entity whose number you entered in 
Part I of Form W-9. If you are providing Form W-9 to an FFI to document 
a joint account, each holder of the account that is a U.S. person must 
provide a Form W-9. 

• Individual. Generally, enter the name shown on your tax return. If you 
have changed your last name without informing the Social Security 
Administration (SSA) of the name change, enter your first name, the last 
name as shown on your social security card, and your new last name.  

Note for ITIN applicant: Enter your individual name as it was entered 
on your Form W-7 application, line 1a. This should also be the same as 
the name you entered on the Form 1040 you filed with your application. 

• Sole proprietor. Enter your individual name as shown on your Form 
1040 on line 1. Enter your business, trade, or “doing business as” (DBA) 
name on line 2. 

• Partnership, C corporation, S corporation, or LLC, other than a 
disregarded entity. Enter the entity’s name as shown on the entity’s tax 
return on line 1 and any business, trade, or DBA name on line 2. 

• Other entities. Enter your name as shown on required U.S. federal tax 
documents on line 1. This name should match the name shown on the 
charter or other legal document creating the entity. Enter any business, 
trade, or DBA name on line 2. 

• Disregarded entity. In general, a business entity that has a single 
owner, including an LLC, and is not a corporation, is disregarded as an 
entity separate from its owner (a disregarded entity). See Regulations 
section 301.7701-2(c)(2). A disregarded entity should check the 
appropriate box for the tax classification of its owner. Enter the owner’s 
name on line 1. The name of the owner entered on line 1 should never 
be a disregarded entity. The name on line 1 should be the name shown 
on the income tax return on which the income should be reported. For 

example, if a foreign LLC that is treated as a disregarded entity for U.S. 
federal tax purposes has a single owner that is a U.S. person, the U.S. 
owner’s name is required to be provided on line 1. If the direct owner of 
the entity is also a disregarded entity, enter the first owner that is not 
disregarded for federal tax purposes. Enter the disregarded entity’s 
name on line 2. If the owner of the disregarded entity is a foreign person, 
the owner must complete an appropriate Form W-8 instead of a Form 
W-9.  This is the case even if the foreign person has a U.S. TIN. 

Line 2 
If you have a business name, trade name, DBA name, or disregarded 
entity name, enter it on line 2. 

Line 3a 
Check the appropriate box on line 3a for the U.S. federal tax 
classification of the person whose name is entered on line 1. Check only 
one box on line 3a. 

IF the entity/individual on line 1 
is a(n) . . . 

THEN check the box for . . . 

•  Corporation Corporation. 

•  Individual or 

•  Sole proprietorship 

Individual/sole proprietor. 

•  LLC classified as a partnership 
for U.S. federal tax purposes or 

•  LLC that has filed Form 8832 or 
2553 electing to be taxed as a 
corporation 

Limited liability company and 
enter the appropriate tax 
classification:  
P = Partnership, 
C = C corporation, or 
S = S corporation. 

•  Partnership Partnership. 

•  Trust/estate Trust/estate. 

Line 3b 
Check this box if you are a partnership (including an LLC classified as a 
partnership for U.S. federal tax purposes), trust, or estate that has any 
foreign partners, owners, or beneficiaries, and you are providing this 
form to a partnership, trust, or estate, in which you have an ownership 
interest. You must check the box on line 3b if you receive a Form W-8 
(or documentary evidence) from any partner, owner, or beneficiary 
establishing foreign status or if you receive a Form W-9 from any 
partner, owner, or beneficiary that has checked the box on line 3b. 

Note: A partnership that provides a Form W-9 and checks box 3b may 
be required to complete Schedules K-2 and K-3 (Form 1065). For more 
information, see the Partnership Instructions for Schedules K-2 and K-3 
(Form 1065). 

If you are required to complete line 3b but fail to do so, you may not 
receive the information necessary to file a correct information return with 
the IRS or furnish a correct payee statement to your partners or 
beneficiaries. See, for example, sections 6698, 6722, and 6724 for 
penalties that may apply. 

Line 4 Exemptions 
If you are exempt from backup withholding and/or FATCA reporting, 
enter in the appropriate space on line 4 any code(s) that may apply to 
you. 

Exempt payee code. 

•  Generally, individuals (including sole proprietors) are not exempt from 
backup withholding. 

•  Except as provided below, corporations are exempt from backup 
withholding for certain payments, including interest and dividends. 

•  Corporations are not exempt from backup withholding for payments 
made in settlement of payment card or third-party network transactions. 

•  Corporations are not exempt from backup withholding with respect to 
attorneys’ fees or gross proceeds paid to attorneys, and corporations 
that provide medical or health care services are not exempt with respect 
to payments reportable on Form 1099-MISC. 

The following codes identify payees that are exempt from backup 
withholding. Enter the appropriate code in the space on line 4. 

1—An organization exempt from tax under section 501(a), any IRA, or 
a custodial account under section 403(b)(7) if the account satisfies the 
requirements of section 401(f)(2). 
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2—The United States or any of its agencies or instrumentalities. 

3—A state, the District of Columbia, a U.S. commonwealth or territory, 
or any of their political subdivisions or instrumentalities. 

4—A foreign government or any of its political subdivisions, agencies, 
or instrumentalities. 

5—A corporation. 

6—A dealer in securities or commodities required to register in the 
United States, the District of Columbia, or a U.S. commonwealth or 
territory. 

7—A futures commission merchant registered with the Commodity 
Futures Trading Commission. 

8—A real estate investment trust. 

9—An entity registered at all times during the tax year under the 
Investment Company Act of 1940. 

10—A common trust fund operated by a bank under section 584(a). 

11—A financial institution as defined under section 581. 

12—A middleman known in the investment community as a nominee or 
custodian. 

13—A trust exempt from tax under section 664 or described in section 
4947. 

The following chart shows types of payments that may be exempt 
from backup withholding. The chart applies to the exempt payees listed 
above, 1 through 13. 

IF the payment is for . . . THEN the payment is exempt 
for . . . 

•  Interest and dividend payments All exempt payees except 
for 7. 

•  Broker transactions Exempt payees 1 through 4 and 6 
through 11 and all C corporations. 
S corporations must not enter an 
exempt payee code because they 
are exempt only for sales of 
noncovered securities acquired 
prior to 2012. 

•  Barter exchange transactions 
and patronage dividends 

Exempt payees 1 through 4. 

•  Payments over $600 required to 
be reported and direct sales over 
$5,0001 

Generally, exempt payees 
1 through 5.2 

•  Payments made in settlement of 
payment card or third-party 
network transactions 

Exempt payees 1 through 4. 

1 See Form 1099-MISC, Miscellaneous Information, and its instructions. 
2 However, the following payments made to a corporation and  
reportable on Form 1099-MISC are not exempt from backup 
withholding: medical and health care payments, attorneys’ fees, gross 
proceeds paid to an attorney reportable under section 6045(f), and 
payments for services paid by a federal executive agency. 

Exemption from FATCA reporting code. The following codes identify 
payees that are exempt from reporting under FATCA. These codes 
apply to persons submitting this form for accounts maintained outside 
of the United States by certain foreign financial institutions. Therefore, if 
you are only submitting this form for an account you hold in the United 
States, you may leave this field blank. Consult with the person 
requesting this form if you are uncertain if the financial institution is 
subject to these requirements. A requester may indicate that a code is 
not required by providing you with a Form W-9 with “Not Applicable” (or 
any similar indication) entered on the line for a FATCA exemption code. 

A—An organization exempt from tax under section 501(a) or any 
individual retirement plan as defined in section 7701(a)(37). 

B—The United States or any of its agencies or instrumentalities. 

C—A state, the District of Columbia, a U.S. commonwealth or 
territory, or any of their political subdivisions or instrumentalities. 

D—A corporation the stock of which is regularly traded on one or 
more established securities markets, as described in Regulations 
section 1.1472-1(c)(1)(i). 

E—A corporation that is a member of the same expanded affiliated 
group as a corporation described in Regulations section 1.1472-1(c)(1)(i). 

F—A dealer in securities, commodities, or derivative financial 
instruments (including notional principal contracts, futures, forwards, 
and options) that is registered as such under the laws of the United 
States or any state. 

G—A real estate investment trust. 

H—A regulated investment company as defined in section 851 or an 
entity registered at all times during the tax year under the Investment 
Company Act of 1940. 

I—A common trust fund as defined in section 584(a). 

J—A bank as defined in section 581. 

K—A broker. 

L—A trust exempt from tax under section 664 or described in section 
4947(a)(1). 

M—A tax-exempt trust under a section 403(b) plan or section 457(g) 
plan. 

Note: You may wish to consult with the financial institution requesting 
this form to determine whether the FATCA code and/or exempt payee 
code should be completed. 

Line 5 
Enter your address (number, street, and apartment or suite number). 
This is where the requester of this Form W-9 will mail your information 
returns. If this address differs from the one the requester already has on 
file, enter “NEW” at the top. If a new address is provided, there is still a 
chance the old address will be used until the payor changes your 
address in their records. 

Line 6 
Enter your city, state, and ZIP code. 

Part I. Taxpayer Identification Number (TIN) 
Enter your TIN in the appropriate box. If you are a resident alien and 
you do not have, and are not eligible to get, an SSN, your TIN is your 
IRS ITIN. Enter it in the entry space for the Social security number. If you 
do not have an ITIN, see How to get a TIN below. 

If you are a sole proprietor and you have an EIN, you may enter either 
your SSN or EIN. 

If you are a single-member LLC that is disregarded as an entity 
separate from its owner, enter the owner’s SSN (or EIN, if the owner has 
one). If the LLC is classified as a corporation or partnership, enter the 
entity’s EIN. 

Note: See What Name and Number To Give the Requester, later, for 
further clarification of name and TIN combinations. 

How to get a TIN. If you do not have a TIN, apply for one immediately. 
To apply for an SSN, get Form SS-5, Application for a Social Security 
Card, from your local SSA office or get this form online at 
www.SSA.gov. You may also get this form by calling 800-772-1213. Use 
Form W-7, Application for IRS Individual Taxpayer Identification 
Number, to apply for an ITIN, or Form SS-4, Application for Employer 
Identification Number, to apply for an EIN. You can apply for an EIN 
online by accessing the IRS website at www.irs.gov/EIN. Go to 
www.irs.gov/Forms to view, download, or print Form W-7 and/or Form 
SS-4. Or, you can go to www.irs.gov/OrderForms to place an order and 
have Form W-7 and/or Form SS-4 mailed to you within 15 business 
days. 

If you are asked to complete Form W-9 but do not have a TIN, apply 
for a TIN and enter “Applied For” in the space for the TIN, sign and date 
the form, and give it to the requester. For interest and dividend 
payments, and certain payments made with respect to readily tradable 
instruments, you will generally have 60 days to get a TIN and give it to 
the requester before you are subject to backup withholding on 
payments. The 60-day rule does not apply to other types of payments. 
You will be subject to backup withholding on all such payments until 
you provide your TIN to the requester. 

Note: Entering “Applied For” means that you have already applied for a 
TIN or that you intend to apply for one soon. See also Establishing U.S. 
status for purposes of chapter 3 and chapter 4 withholding, earlier, for 
when you may instead be subject to withholding under chapter 3 or 4 of 
the Code. 

Caution: A disregarded U.S. entity that has a foreign owner must use 
the appropriate Form W-8. 

https://www.irs.gov/OrderForms
https://www.irs.gov/Forms
https://www.irs.gov/EIN
https://www.SSA.gov
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Part II. Certification 
To establish to the withholding agent that you are a U.S. person, or 
resident alien, sign Form W-9. You may be requested to sign by the 
withholding agent even if item 1, 4, or 5 below indicates otherwise. 

For a joint account, only the person whose TIN is shown in Part I 
should sign (when required). In the case of a disregarded entity, the 
person identified on line 1 must sign. Exempt payees, see Exempt payee 
code, earlier. 

Signature requirements. Complete the certification as indicated in 
items 1 through 5 below. 

1. Interest, dividend, and barter exchange accounts opened 
before 1984 and broker accounts considered active during 1983. 
You must give your correct TIN, but you do not have to sign the 
certification. 

2. Interest, dividend, broker, and barter exchange accounts 
opened after 1983 and broker accounts considered inactive during 
1983. You must sign the certification or backup withholding will apply. If 
you are subject to backup withholding and you are merely providing 
your correct TIN to the requester, you must cross out item 2 in the 
certification before signing the form. 

3. Real estate transactions. You must sign the certification. You may 
cross out item 2 of the certification. 

4. Other payments. You must give your correct TIN, but you do not 
have to sign the certification unless you have been notified that you 
have previously given an incorrect TIN. “Other payments” include 
payments made in the course of the requester’s trade or business for 
rents, royalties, goods (other than bills for merchandise), medical and 
health care services (including payments to corporations), payments to 
a nonemployee for services, payments made in settlement of payment 
card and third-party network transactions, payments to certain fishing 
boat crew members and fishermen, and gross proceeds paid to 
attorneys (including payments to corporations).  

5. Mortgage interest paid by you, acquisition or abandonment of 
secured property, cancellation of debt, qualified tuition program 
payments (under section 529), ABLE accounts (under section 529A), 
IRA, Coverdell ESA, Archer MSA or HSA contributions or 
distributions, and pension distributions. You must give your correct 
TIN, but you do not have to sign the certification. 

What Name and Number To Give the Requester 
For this type of account: Give name and SSN of: 

1. Individual The individual 

2. Two or more individuals (joint account) 
other than an account maintained by 
an FFI 

The actual owner of the account or, 
if combined funds, the first individual 
on the account1 

3. Two or more U.S. persons 
    (joint account maintained by an FFI) 

Each holder of the account 

4. Custodial account of a minor 
(Uniform Gift to Minors Act) 

The minor2 

5. a. The usual revocable savings trust 
(grantor is also trustee) 

The grantor-trustee1 

b. So-called trust account that is not  
a legal or valid trust under state law 

The actual owner 1 

6. Sole proprietorship or disregarded 
entity owned by an individual 

The owner3 

7. Grantor trust filing under Optional 
Filing Method 1 (see Regulations 
section 1.671-4(b)(2)(i)(A))** 

The grantor* 

For this type of account: Give name and EIN of: 
8. Disregarded entity not owned by an 

individual 
The owner 

9. A valid trust, estate, or pension trust Legal entity4 

10. Corporation or LLC electing corporate 
status on Form 8832 or Form 2553 

The corporation 

11. Association, club, religious, charitable, 
educational, or other tax-exempt 
organization 

The organization 

12. Partnership or multi-member LLC The partnership 

13. A broker or registered nominee The broker or nominee 

14. Account with the Department of 
Agriculture in the name of a public 
entity (such as a state or local 
government, school district, or prison) 
that receives agricultural program 
payments 

The public entity 

15. Grantor trust filing Form 1041 or 
under the Optional Filing Method 2, 
requiring Form 1099 (see Regulations 
section 1.671-4(b)(2)(i)(B))** 

The trust 

1 List first and circle the name of the person whose number you furnish.  
If only one person on a joint account has an SSN, that person’s number 
must be furnished. 
2 Circle the minor’s name and furnish the minor’s SSN. 
3 You must show your individual name on line 1, and enter your business 
or DBA name, if any, on line 2. You may use either your SSN or EIN (if 
you have one), but the IRS encourages you to use your SSN. 
4 List first and circle the name of the trust, estate, or pension trust. (Do  
not furnish the TIN of the personal representative or trustee unless the 
legal entity itself is not designated in the account title.) 

* Note: The grantor must also provide a Form W-9 to the trustee of the 
trust. 

** For more information on optional filing methods for grantor trusts, see 
the Instructions for Form 1041. 

Note: If no name is circled when more than one name is listed, the 
number will be considered to be that of the first name listed. 

Secure Your Tax Records From Identity Theft 
Identity theft occurs when someone uses your personal information, 
such as your name, SSN, or other identifying information, without your 
permission to commit fraud or other crimes. An identity thief may use 
your SSN to get a job or may file a tax return using your SSN to receive 
a refund. 

To reduce your risk: 

• Protect your SSN, 

• Ensure your employer is protecting your SSN, and 

• Be careful when choosing a tax return preparer. 

If your tax records are affected by identity theft and you receive a 
notice from the IRS, respond right away to the name and phone number 
printed on the IRS notice or letter. 

If your tax records are not currently affected by identity theft but you 
think you are at risk due to a lost or stolen purse or wallet, questionable 
credit card activity, or a questionable credit report, contact the IRS 
Identity Theft Hotline at 800-908-4490 or submit Form 14039. 

For more information, see Pub. 5027, Identity Theft Information for 
Taxpayers. 
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Victims of identity theft who are experiencing economic harm or a 
systemic problem, or are seeking help in resolving tax problems that 
have not been resolved through normal channels, may be eligible for 
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by 
calling the TAS toll-free case intake line at 877-777-4778 or TTY/TDD 
800-829-4059. 

Protect yourself from suspicious emails or phishing schemes.  
Phishing is the creation and use of email and websites designed to 
mimic legitimate business emails and websites. The most common act 
is sending an email to a user falsely claiming to be an established 
legitimate enterprise in an attempt to scam the user into surrendering 
private information that will be used for identity theft. 

The IRS does not initiate contacts with taxpayers via emails. Also, the 
IRS does not request personal detailed information through email or ask 
taxpayers for the PIN numbers, passwords, or similar secret access 
information for their credit card, bank, or other financial accounts. 

If you receive an unsolicited email claiming to be from the IRS, 
forward this message to phishing@irs.gov. You may also report misuse 
of the IRS name, logo, or other IRS property to the Treasury Inspector 
General for Tax Administration (TIGTA) at 800-366-4484. You can 
forward suspicious emails to the Federal Trade Commission at 
spam@uce.gov or report them at www.ftc.gov/complaint. You can 
contact the FTC at www.ftc.gov/idtheft or 877-IDTHEFT (877-438-4338). 
If you have been the victim of identity theft, see www.IdentityTheft.gov 
and Pub. 5027. 

Go to www.irs.gov/IdentityTheft to learn more about identity theft and 
how to reduce your risk. 

Privacy Act Notice 
Section 6109 of the Internal Revenue Code requires you to provide your 
correct TIN to persons (including federal agencies) who are required to 
file information returns with the IRS to report interest, dividends, or 
certain other income paid to you; mortgage interest you paid; the 
acquisition or abandonment of secured property; the cancellation of 
debt; or contributions you made to an IRA, Archer MSA, or HSA. The 
person collecting this form uses the information on the form to file 
information returns with the IRS, reporting the above information. 
Routine uses of this information include giving it to the Department of 
Justice for civil and criminal litigation and to cities, states, the District of 
Columbia, and U.S. commonwealths and territories for use in 
administering their laws. The information may also be disclosed to other 
countries under a treaty, to federal and state agencies to enforce civil 
and criminal laws, or to federal law enforcement and intelligence 
agencies to combat terrorism. You must provide your TIN whether or not 
you are required to file a tax return. Under section 3406, payors must 
generally withhold a percentage of taxable interest, dividends, and 
certain other payments to a payee who does not give a TIN to the payor. 
Certain penalties may also apply for providing false or fraudulent 
information. 

https://www.irs.gov/IdentityTheft
https://www.IdentityTheft.gov
https://www.ftc.gov/idtheft
https://www.ftc.gov/complaint
mailto:spam@uce.gov
mailto:phishing@irs.gov


EFFECTIVE DATE: 03/13/2026 

47-11916-26064-403965 
41-3944354 

APPLICATION ID: 51600240 

BINDER NUMBER: 
FED ID NUMBER: 

Wooten Family Services LLC 
PO Box 268 
Oceana, WV 24870-0268 

APPLICANT NAME: Wooten Family Services LLC 

INSURANCE COMPANY: 
PA MANUFACTURERS' ASSOCIATION INSURANCE COMPANY 
11055 Wayzata Blvd Ste 220 
Hopkins, MN 55305-1574 
(877) 347-3596 
Policyservices@ormarks.com 

EXPIRATION DATE: 03/13/2027 

RE: WORKERS COMPENSATION AND EMPLOYERS LIABILITY POLICY BINDER 

This is to acknowledge receipt of an initial or deposit premium payment and your application for insurance submitted through 
NCCI’s Workers Compensation Insurance Plan or a similar state-approved plan that is administered by NCCI (Plan). Your 
application for assigned risk workers compensation insurance was processed and bound in accordance with Plan rules for the 
state/jurisdiction of West Virginia, and those additional states/jurisdictions, if any, shown under Informational Notices in the 
Additional Notices section of this binder. 

Workers compensation insurance is provided under this binder, beginning at 12:01 a.m. ET on the effective date shown above, and 
with the insurance company named below, and shall remain in effect until cancelled or a policy has been issued in accordance with 
applicable state/jurisdiction law. The insurance is provided in accordance with the workers compensation laws of West Virginia 
and/or any additional states/jurisdictions shown under Informational Notices in the Additional Notices section, as applicable. 
Employers liability insurance is also provided, subject to the standard limits prescribed in NCCI's Basic Manual and Residual 
Market Manual in the associated state(s), unless higher limits have been provided in accordance with Plan rules. 

Please retain this binder as documentation of insurance until you receive your policy. 

This binder supersedes any binders previously issued to the Applicant named above by NCCI. 

PRODUCER/EMPLOYER/CARRIER: Please refer to Action Required Notices in the Additional Notices section for 
information/documents that must be provided to the carrier and/or the state/jurisdiction within the time specified by statutory and/or 
Plan requirements. If the information/documents are not provided, the carrier may make changes, including without limitation, 
premium changes and cancellation of this binder and/or the policy. 

March 05, 2026 

NCCI Assigned Risk Department 
901 Peninsula Corporate Circle 
Boca Raton, FL 33487 
800-622-4123 
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NCCI Assigned Risk Department 
901 Peninsula Corporate Circle 
Boca Raton, FL 33487 
800-622-4123 

ADDITIONAL NOTICES 

47-11916-26064-403965 

Wooten Family Services LLC 

INSURANCE FOR THIS EMPLOYER HAS BEEN PLACED THROUGH A WORKERS COMPENSATION INSURANCE PLAN. AS 
A PLAN IS THE MARKET OF LAST RESORT, INSURANCE SHOULD CONTINUE TO BE SOUGHT THROUGH THE 
STANDARD/VOLUNTARY MARKET. PLEASE NOTE THAT PREMIUMS IN A PLAN MAY BE HIGHER THAN THE 
STANDARD/VOLUNTARY MARKET. 

If a policy issued by an insurance carrier, pursuant to an assignment under a Plan, is cancelled due to the employer's 
failure to comply with terms or conditions of the policy, such employer may be ineligible for further insurance under a 
Plan. 

POLICYHOLDER DISCLOSURE 
NOTICE OF TERRORISM 
INSURANCE COVERAGE 

FOR THE STATE(S) OF West Virginia 

Your policy provides insurance for losses resulting from acts of terrorism. Insurance for such losses is still subject to all 
terms, definitions, exclusions, and conditions in your policy, and any applicable federal and/or state laws, rules, or 
regulations. You are notified that under the Terrorism Risk Insurance Act of 2002(Act) and any amendments, including as 
amended and extended through December 31, 2027 by the Terrorism Risk Insurance Program Reauthorization Act of 2019, 
the term "act of terrorism" means any act or acts that are certified by the Secretary of the Treasury — in consultation with 
the Secretary of Homeland Security, and the Attorney General of the United States — to be an act of terrorism; to be a 
violent act or an act that is dangerous to human life, property, or infrastructure; to have resulted in damage within the 
United States, or outside the United States in the case of certain air carriers or vessels or the premises of a United States 
mission; and to have been committed by an individual or individuals as part of an effort to coerce the civilian population 
of the United States or to influence the policy or affect the conduct of the United States Government by coercion. 

Under your policy, any losses resulting from certified acts of terrorism may be partially reimbursed by the United States 
Government under a formula established by the Act, as amended. Under the formula, the United States Government 
generally reimburses 80% beginning on January 1, 2021, of covered terrorism losses exceeding the statutorily established 
deductible paid by the insurance company providing the insurance if the aggregate industry insured losses occurring in 
any calendar year exceed $200 million. 

The Terrorism Risk Insurance Act, as amended, also contains a $100 billion cap that limits U.S. Government 
reimbursement as well as insurers' liability for losses resulting from certified acts of terrorism. If the aggregate insured 
losses for all insurers exceed $100 billion in any one calendar year, and the insurance company providing the insurance 
has met its statutorily established deductible, the insurance company is not liable for payment of any portion of the 
amount of insured losses that exceed $100 billion. Further, the United States Government will not make any payment 
under the Act for any portion of insured losses that exceed $100 billion. For aggregate insured losses up to $100 billion, 
the insurance company will pay only a pro rata share of such losses as determined by the Secretary of Treasury. 

The portion of your total estimated annual premium that currently is attributable to insurance for losses resulting from 
certified acts of terrorism is $0.00 and does not include any charges for the portion of losses covered by the United States 
Government under the Act. 

GENERAL NOTICES 

© Copyright 2026 National Council on Compensation Insurance, Inc. All Rights Reserved. Mar 5, 2026 Printed Date: 

2 of: Page: 4 

B. 



Under a Plan administered by NCCI, the Residual Market Limited Other States Insurance Endorsement is attached 
to all residual market policies. This endorsement is solely for unknown and unanticipated exposure in states other 
than those designated in Part 3.A. of the Information Page and not otherwise specifically excluded. This 
endorsement DOES NOT provide automatic coverage for an employer's operations in another state at any time, and 
DOES NOT guarantee coverage can be added or extended for operations in another state during the policy period. 

If you hire any employees outside of those states listed in Item 3.A on the Information Page or begin operations in 
any such state, you should do whatever may be required under that state's law, as this endorsement does not 
satisfy the requirements of that state's workers compensation law. 

Coverage is available under such Plan only when state law permits coverage and in states where such Plan is 
administered by NCCI. The employer and/or its representative must review the applicable state law and consult 
their insurance carrier to determine whether coverage is required and/or can be provided. 

ACTION REQUIRED NOTICES 

INFORMATIONAL NOTICES 

Owners/officers who are excluded from coverage are required to file the applicable form(s) with the West Virginia 
Workers' Compensation Commission (WV WCC). Please also forward a copy to the assigned carrier within the time 
specified by statutory requirement, if not already provided. Failure to file the appropriate forms/notices for election or 
rejection of coverage in accordance with state laws may result in additional premium being charged and collected by 
the assigned carrier. 

Applicant is a new business, or no history was found. 

Coverage is being bound subject to your signed statement on the application acknowledging and agreeing to the 
terms of the Loss Sensitive Rating Plan (LSRP). In the event that you meet the eligibility requirements of the 
LSRP, an LSRP contingent deposit premium equal to 20% of standard premium will be required. 

Owner(s)/Officer(s) have elected to be excluded from coverage. 

Please be advised that assigned risk carriers are required to conduct interim audits, loss prevention surveys, and 

CERTIFICATES OF INSURANCE 

LIMITED OTHER STATES INSURANCE NOTICE 
WHERE APPLICABLE BY STATE 

Effective upon receipt of the binder, the producer may issue certificates of workers compensation insurance when 
all of the following conditions are met: 
1)   The certificate is issued only on the standard ACORD® form; 
2)   The certificate is issued only for operations listed in Part 3.A. of the Information Page; 
3)   The binder or policy has not been cancelled; 
4)   The policy terms are unchanged (e.g., additional locations and/or exposures have not been added to the policy); 
5)   The certificate holder is not extended any greater rights than those extended to the insured and; 
6)   The assigned carrier is provided with a copy of each certificate issued. 

NCCI Assigned Risk Department 
901 Peninsula Corporate Circle 
Boca Raton, FL 33487 
800-622-4123 

ADDITIONAL NOTICES 
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final audits on assigned risk policies as noted in the Assigned Carrier Performance Standards. Therefore, failure to 
comply with an assigned risk carrier request may result in cancellation of this policy in accordance with the 
applicable state laws. 

The premium reflected on the Premium Calculation Worksheet is the total estimated annual premium. The 
assigned carrier may apply additional state surcharges, taxes, assessments, or programs as required by the state. 

Workers compensation insurance is requested for the following state(s): WV. 

NCCI Assigned Risk Department 
901 Peninsula Corporate Circle 
Boca Raton, FL 33487 
800-622-4123 

ADDITIONAL NOTICES 
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I, Kris Warner, Secretary of State, 
of the State of West Virginia, hereby certify that 

WOOTEN FAMILY SERVICES LLC 

has filed the appropriate registration documents in my office according to the provisions of the 
West Virginia Code and hereby declare the organization listed above as duly registered with the 

Secretary of State’s Office. 

Given under my hand and 
the Great Seal of West Virginia 

on this day of 
January 29, 2026 

_______________________________________________________ 
Secretary of State 

===~erttftcatt=== 
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POLICY DOCUMENTS 

I • 
Enclosed you will find the policy documents that make 

up your insurance contract. Please read through all of 

these documents. If you have any questions or need to 

update any of your information, please contact us. 

A few key insurance terms to help navigate these documents 

• Declarations: States that your business is the named insured and specifies limits. 

• Policy: The formal contract issued by the insurance company. 

• Endorsements: Included "extras" in the policy. 

• Exclusions: What is not covered in the policy. 

B support@nextinsurance.com ~ (855) 222 - 5919 <§> nextinsurance.com 

Need to file a claim1 

We are here to assist and protect your 

interests. Please report a claim as soon as an 

inc.ident occurs, ev.en if you're not at fault. 

Login to the customer portal or contact 

support and share your details about the claim. 

@ PO Box 60787, Palo Alto, CA 94306 

NXT-0003 IL 0921 Page 1 of 1 



SIGNATURE PAGE 

In Witness Whereof, we have caused this policy to be executed and attested, and, if required by state 
law, this policy shall not be valid unless countersigned by our authorized representative. 

(signature) 
Secretary 

NXT-0001 IL 10 17 

(signature) 
President 

Page 1 of 1 



Declarations: 
COMMON POLICY DECLARATIONS 

Insurer: Agency / Broker: 
Next Insurance US Company Next First Insurance Agency, Inc. {NFIA) 
251 Little Falls Drive PO Box 60787 
Wilmington, DE 19808 Palo Alto, CA 94306 
1-855-222-5919 Service Phone: (855) 222-5919 

Fax: (650) 644-0101 

Administered By: Producer Code: 
Next First Insurance Agency, Inc. {NFIA) 
PO Box 60787 18721225 
Palo Alto, CA 94306 
Service Phone: (855) 222-5919 
Fax: (650) 644-0101 

Policy Number: Previous Policy Number: 
NXlV33HFYQ-0O-GL N/A 

Policy Period: From: 03/01/2026 To: 03/01/2027 

12:01 AM standard time at the Named lnsured's mailing address shown below. The time at which coverage commences shall 
not be prior to the time at which the policy of insurance is applied for. 

Type of Business: Social Services 

Named Insured and Mailing Address: Organization Type: 
Travis Wooten 

Limited Liability Company Wooten Family Services LLC 
PO Box 268 
Oceana, WV 24870 Audit Period: 

Auditable - Annual 

IN RETURN FOR THE PAYMENT OF PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS POLICY, WE AGREE WITH YOU TO 
PROVIDE THE INSURANCE AS STATED IN THIS POLICY. 

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHICH A PREMIUM IS INDICATED. THIS 
PREMIUM MAY BE SUBJECT TO ADJUSTMENT. 

Coverage Parts: Premium: 

Commercial General Liability Coverage Part $396.88 

Applicable State Taxes & Fees Surcharge Amount 

Amount Payable at Inception: $62.18 Total: $396.88 

These Common Policy Declarations and the Coverage Part Declaration(s), together with the Common Policy Forms, the Coverage 
Part form(s), Policy Conditions and endorsement(s), complete the above numbered policy. 
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Declarations: 
COMMON POLICY DECLARATIONS 

Schedule of Common Policy Forms 

Your policy includes the Common Policy Forms listed below at time of issue. These forms apply to multiple or all Coverage Parts 
within your General Liability Policy. 

NXT-0001 IL 1017 
NXT-I L-8007 .2-0825 
IL 00 1711 98 
IL 00 210908 
NXT-0005 IL 0225 
NXT-0006 IL 0920 

NXUS-GL-0003. 5-042 4 

Signature Page 
Summary - Transaction Fees 
Common Policy Conditions 
Nuclear Energy Liability Exclusion Endorsement (Broad Form) 
Insured Requested Cancellation 
Calculation of Premium 

Includes copyrighted material of Insurance Services Office, Inc., with its permission 
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Declarations: 
COMMON POLICY DECLARATIONS 

Summary: Other Charges 

The price of your policy may include additional taxes, fees, surcharges, or other costs as required by federal or state laws and 
regulations. We've listed those charges in the table below: 

Other Premiums and Fees 

Service Fee $23.88 
Surcharges and Taxes 

Insurance Premium Surcharge $2.04 
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Includes copyrighted material of Insurance Services Office, Inc., with its permission 



Summary: Transaction Fees 

A transaction fee of 1.99% is applied to credit card payments. This rate is less than NEXT's credit card processing costs. 
You can avoid this fee by paying with a debit card or bank account. 

$7 .42 is the total transaction fee amount that you will pay if the total annual premium and service fee for this policy 
is paid by credit card . (Please see your policy declarations page for details of your total annual premium for this policy.) 
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IL 00 17 11 98 

COMMON POLICY CONDITIONS 
All Coverage Parts included in this policy are subject to the following conditions. 

A. Cancellation 

1. The first Named Insured shown in the Declara-
tions may cancel this policy by mailing or de-
livering to us advance written notice of cancel-
lation. 

2. We may cancel this policy by mailing or deliv-
ering to the first Named Insured written notice 
of cancellation at least: 

a. 10 days before the effective date of cancel-
lation if we cancel for nonpayment of pre-
mium; or 

b. 30 days before the effective date of cancel-
lation if we cancel for any other reason. 

3. We will mail or deliver our notice to the first 
Named lnsured's last mailing address known to 
us. 

4. Notice of cancellation will state the effective 
date of cancellation. The policy period will end 
on that date. 

5. If this policy is cancelled, we will send the first 
Named Insured any premium refund due. If we 
cancel, the refund will be pro rata. If the first 
Named Insured cancels, the refund may be 
less than pro rata. The cancellation will be ef-
fective even if we have not made or offered a 
refund. 

6. If notice is mailed, proof of mailing will be suf-
ficient proof of notice. 

B. Changes 

This policy contains all the agreements between 
you and us concerning the insurance afforded. 
The first Named Insured shown in the Declara-
tions is authorized to make changes in the terms 
of this policy with our consent. This policy's terms 
can be amended or waived only by endorsement 
issued by us and made a part of this policy. 

C. Examination Of Your Books And Records 

We may examine and audit your books and rec-
ords as they relate to this policy at any time during 
the policy period and up to three years afterward. 

D. Inspections And Surveys 

1. We have the right to: 

a. Make inspections and surveys at any time; 

b. Give you reports on the conditions we find; 
and 

c. Recommend changes. 

2. We are not obligated to make any inspections, 
surveys, reports or recommendations and any 
such actions we do undertake relate only to in-
surability and the premiums to be charged. We 
do not make safety inspections. We do not un-
dertake to perform the duty of any person or 
organization to provide for the health or safety 
of workers or the public. And we do not warrant 
that conditions: 

a. Are safe or healthful; or 

b. Comply with laws, regulations, codes or 
standards. 

3. Paragraphs 1. and 2. of this condition apply 
not only to us, but also to any rating, advisory, 
rate service or similar organization which 
makes insurance inspections, surveys, reports 
or recommendations. 

4. Paragraph 2. of this condition does not apply 
to any inspections, surveys, reports or recom-
mendations we may make relative to certifica-
tion, under state or municipal statutes, ordi-
nances or regulations, of boilers, pressure ves-
sels or elevators. 

E. Premiums 

The first Named Insured shown in the Declara-
tions: 

1. Is responsible for the payment of all premiums; 
and 

2. Will be the payee for any return premiums we 
pay. 

F. Transfer Of Your Rights And Duties Under 
This Policy 

Your rights and duties under this policy may not 
be transferred without our written consent except 
in the case of death of an individual named in-
sured. 

If you die, your rights and duties will be trans-
ferred to your legal representative but only while 
acting within the scope of duties as your legal rep-
resentative. Until your legal representative is ap-
pointed, anyone having proper temporary custody 
of your property will have your rights and duties 
but only with respect to that property. 
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IL 00 210908 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

NUCLEAR ENERGY LIABILITY EXCLUSION 
ENDORSEMENT 

(Broad Form) 

This endorsement modifies insurance provided under the following: 

COMMERCIAL AUTOMOBILE COVERAGE PART 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 
FARM COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
MEDICAL PROFESSIONAL LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

1. The insurance does not apply: 

A. Under any Liability Coverage, to "bodily injury" 
or "property damage": 

(1) With respect to which an "insured" under 
the policy is also an insured under a nu-
clear energy liability policy issued by Nu-
clear Energy Liability Insurance Associa-
tion, Mutual Atomic Energy Liability 
Underwriters, Nuclear Insurance Associa-
tion of Canada or any of their successors, 
or would be an insured under any such pol-
icy but for its termination upon exhaustion 
of its limit of liability; or 

(2) Resulting from the "hazardous properties" 
of "nuclear material" and with respect to 
which (a) any person or organization is re-
quired to maintain financial protection pur-
suant to the Atomic Energy Act of 1954, or 
any law amendatory thereof, or (b) the "in-
sured" is, or had this policy not been issued 
would be, entitled to indemnity from the 
United States of America, or any agency 
thereof, under any agreement entered into 
by the United States of America, or any 
agency thereof, with any person or organi-
zation. 

B. Under any Medical Payments coverage, to 
expenses incurred with respect to "bodily in-
jury" resulting from the "hazardous properties" 
of "nuclear material" and arising out of the op-
eration of a "nuclear facility" by any person or 
organization. 

C. Under any Liability Coverage, to "bodily injury" 
or "property damage" resulting from "hazard-
ous properties" of "nuclear material", if: 

(1) The "nuclear material" (a) is at any "nuclear 
facility" owned by, or operated by or on be-
half of, an "insured" or (b) has been dis-
charged or dispersed therefrom; 

(2) The "nuclear material" is contained in 
"spent fuel" or "waste" at any time pos-
sessed, handled, used, processed, stored, 
transported or disposed of, by or on behalf 
of an "insured"; or 

(3) The "bodily injury" or "property damage" 
arises out of the furnishing by an "insured" 
of services, materials, parts or equipment in 
connection with the planning, construction, 
maintenance, operation or use of any "nu-
clear facility", but if such facility is located 
within the United States of America, its terri-
tories or possessions or Canada, this ex-
clusion (3) applies only to "property dam-
age" to such "nuclear facility" and any 
property thereat. 

2. As used in this endorsement: 

"Hazardous properties" includes radioactive, toxic 
or explosive properties. 

"Nuclear material" means "source material", "spe-
cial nuclear material" or "by-product material". 
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"Source material", "special nuclear material", and 
"by-product material" have the meanings given 
them in the Atomic Energy Act of 1954 or in any 
law amendatory thereof. 

"Spent fuel" means any fuel element or fuel com-
ponent, solid or liquid, which has been used or ex-
posed to radiation in a "nuclear reactor". 

"Waste" means any waste material (a) containing 
"by-product material" other than the tailings or 
wastes produced by the extraction or concentra-
tion of uranium or thorium from any ore processed 
primarily for its "source material" content, and (b) 
resulting from the operation by any person or or-
ganization of any "nuclear facility" included under 
the first two paragraphs of the definition of "nu-
clear facility". 

"Nuclear facility" means: 

(a) Any "nuclear reactor"; 

(b) Any equipment or device designed or used 
for (1) separating the isotopes of uranium or 
plutonium, (2) processing or utilizing "spent 
fuel", or (3) handling, processing or packag-
ing "waste"; 

(c) Any equipment or device used for the proc-
essing, fabricating or alloying of "special 
nuclear material" if at any time the total 
amount of such material in the custody of 
the "insured" at the premises where such 
equipment or device is located consists of 
or contains more than 25 grams of pluto-
nium or uranium 233 or any combination 
thereof, or more than 250 grams of uranium 
235; 

(d) Any structure, basin, excavation, premises 
or place prepared or used for the storage or 
disposal of "waste"; 

and includes the site on which any of the foregoing 
is located, all operations conducted on such site 
and all premises used for such operations. 

"Nuclear reactor" means any apparatus designed 
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical 
mass of fissionable material. 

"Property damage" includes all forms of radioac-
tive contamination of property. 
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POLICY NUMBER: NXTV33HFYQ-00-GL 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

INSURED REQUESTED CANCELLATION 

This endorsement modifies insurance provided under all Coverage Parts included in this policy. 

The following is added and supersedes any provision to the contrary: 

Any requirement to provide written notice of cancellation can also be satisfied by the first Named Insured giving 
verbal notice to the Company. In such case, the effective date of cancellation shall be the date on which the first 
Named Insured provides such notice. 

NXT-0005 IL 0225 Includes material copyrighted by Insurance Services Office, Inc. used with 
its permission 
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NXT-0006 IL 0920 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

CALCULATION OF PREMIUM 

This endorsement modifies insurance provided under all Coverage Parts included in this policy. 

The following is added: 

The premium shown in the Declarations was computed based on rates in effect at the time the policy 
was bound. On each renewal, continuation, or anniversary of the effective date of this policy, we will 
compute the premium in accordance with our rates and rules then in effect. 

NXT -0006 IL 0920 Includes material copyrighted by Insurance Services Office, 
Inc., used with its permission 
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NEXT INSURANCE US COMPANY 
(a stock insurance company) 

251 Little Falls Drive 
Wilmington, DE 19808 

(855) 222-5919 

Administered by: 

Next First Insurance Agency, Inc. 
PO Box 60787 

Palo Alto, CA 94306 
(855) 222-5919 

COMMERCIAL GENERAL LIABILITY DECLARATIONS 

CERTAIN COVERAGES IN THE POLICY MAY BE WRITTEN ON A CLAIMS-MADE BASIS. 
PLEASE READ YOUR POLICY CAREFULLY. 

POLICY NUMBER: NXTV33HFYQ-00-GL 

Named Insured and Mailing Address: Travis Wooten 
Wooten Family Services LLC 
PO Box 268 
Oceana, WV 24870 

Policy Period: From: 03/01/2026 To: 03/01/2027 
at 12:01 a.m. standard time at the mailing address shown above 

DESCRIPTION OF BUSINESS 
Insured is: 

Individual / Sole Proprietor Partnership/Joint Venture 

X Limited Liability Company Trust 

Other - Corporation 

Business of Insured: !social Services 

LIMITS OF INSURANCE 

Each Occurrence Limit 

Damages to Premises Rented to You Limit 

Medical Expense Limit 

Personal & Advertising Injury Limit 

General Aggregate Limit 

Products/Completed Operations Aggregate Limit 

$ 1,000,000.00 

$100,000.00 

$10,000.00 

$ 1,000,000.00 

organization 
$ 1,000,000.00 

$ 1,000,000.00 

Any one premises 

Any one person 

Any one person or 

NXUS-GL-0001.1-0619 Includes copyrighted material of Insurance Services Office, Inc., 
with its permission. 
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CLASSIFICATION AND PREMIUM 

LOCATIONlaASSFICAllON CODE! PREMIUM RATE 
NUMBER NO. BASE ~-P-r-em- / ------c-P-ro_d_/C_o_m_p~ -P-r_e_m_/----,--P-ro_d_/C_o_m_p~ 

ADVANCE PREMIUM 

~8600 

Ops Ops Ops Ops 

Vi.REA $370.96 $0.00 

State Tax Or Other (if applicable) 
TOTAL PREMIUM (SUBJECT TO AUDIT) 

$ 2.04 
$ 396.88 

PREMIUM SHOWN IS PAYABLE: 
At Inception $ ____ _ 

At Each Anniversary $ ____ _ 

(If policy period is more than one year and premium is paid in 
annual installments) 

AUDIT PERIOD (IF APPLICABLE) 

X'-------'Annually _____ Semi-Annually _____ Quarterly _____ Monthly 

NXUS-GL-0001 .1-0619 Includes copyrighted material of Insurance Services Office, Inc., 
with its permission. 
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SCHEDULE OF POLICY FORMS AND ENDORSEMENTS 

These Declarations, together with the Common Policy Conditions, and the Coverage Form(s) and 
endorsement(s), complete the above numbered policy. 

Listed below are the forms and endorsements attached to this policy at the time of issue: 

Title 

Common Policy Declarations 
Commercial General Liability Declarations 
Commercial General Liability Coverage Form 
Exclusion - Access Or Disclosure Of Confidential Or Personal Information 
And Data-Related Liability- With Limited Bodily Injury Exception 
Exclusion - Unmanned Aircraft 
Communicable Disease Exclusion 
Exclusion - Designated Products 
Limitation Of Coverage To Designated Premises, Project Or Operation 
Employment-Related Practices Exclusion 
Total Pollution Exclusion Endorsement 
Amendment Of Liquor Liability Exclusion 
Fungi Or Bacteria Exclusion 
Exclusion Of Certified Acts Of Terrorism 
Silica Or Silica-Related Dust Exclusion 
Exclusion - Damage To Work Performed By Subcontractors On Your 
Behalf 
Exclusion - Criminal Acts 
Absolute Firearms Exclusion 
Exclusion - Perfluoroalkyl and Polyfluoroalkyl Substances (PFAS) 
Exclusion - Cross Suits 
Exclusion - Lead 
Exclusion -Asbestos 
Professional Services Liability Exclusion 
OFAC U.S. Economic and Trade Sanctions Limitations Clause 
Blanket Additional Insured 
Abuse or Molestation Exclusion 
Unintentional Errors and Omission, Knowledge and Notice of Occurrence 
Additional Insured -Automatic Status 
Exclusions Applicable to Sports/Leisure/Entertainment Activities and 
Devices 
Exclusion - Cannabis Products 
Exclusion - Assault and Battery 
Anti-Stacking 
Notice of Terrorism Insurance Coverage 

Form Number and Edition Date 

NXUS-GL-0003.5-0424 
NXUS-GL-0001.1-0619 
CG 00 01 0413 
CG21060514 

CG 21090615 
CG 21 32 05 09 
CG 21 33 11 85 
CG 21440417 
CG 21471207 
CG 21 49 09 99 
CG 21 50 0413 
CG 21 6712 04 
CG 21 73 01 15 
CG 219603 05 
CG 22 9410 01 

NXUS-GL-2157.1-0424 
NXUS-GL-2158.1-0424 
CG 40 32 05 23 
NXUS-GL-2015.2-0424 
NXUS-GL-2017.1-0218 
NXUS-GL-2018.1-0218 
NXUS-GL-2023.1-0218 
NXUS-GL-2026.1-0218 
NXUS-GL-2037.1-0218 
NXUS-GL-2052.1-0218 
NXUS-GL-2059.1-0218 
NXUS-GL-2075.1-0619 
NXUS-GL-2088.1-0218 

CG 40 2612 20 
NXUS-GL-2005.2-0424 
NXUS-GL-2165.1-0225 
NXUS-GL-8001.1-0418 

NXUS-GL-0001 .1-0619 Includes copyrighted material of Insurance Services Office, Inc., 
with its permission. 
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COMMERCIAL GENERAL LIABILITY 
CG 00 01 0413 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

Various provisions in this policy restrict coverage. 
Read the entire policy carefully to determine rights, 
duties and what is and is not covered. 

Throughout this policy the words "you" and "your" 
refer to the Named Insured shown in the Declarations, 
and any other person or organization qualifying as a 
Named Insured under this policy. The words "we", 
"us" and "our" refer to the company providing this 
insurance. 

The word "insured" means any person or organization 
qualifying as such under Section II - Who Is An 
Insured. 

Other words and phrases that appear in quotation 
marks have special meaning. Refer to Section V -
Definitions. 

SECTION I - COVERAGES 

COVERAGE A - BODILY INJURY AND PROPERTY 
DAMAGE LIABILITY 

1. Insuring Agreement 

a. We will pay those sums that the insured 
becomes legally obligated to pay as damages 
because of "bodily injury" or "property damage" 
to which this insurance applies. We will have 
the right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for "bodily 
injury" or "property damage" to which this 
insurance does not apply. We may, at our 
discretion, investigate any "occurrence" and 
settle any claim or "suit" that may result. But: 

(1) The amount we will pay for damages is 
limited as described in Section Ill - Limits 
Of Insurance; and 

(2) Our right and duty to defend ends when we 
have used up the applicable limit of 
insurance in the payment of judgments or 
settlements under Coverages A or B or 
medical expenses under Coverage C. 

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments - Coverages A and B. 

b. This insurance applies to "bodily injury" and 
"property damage" only if: 

(1) The "bodily injury" or "property damage" is 
caused by an "occurrence" that takes place 
in the "coverage territory"; 

(2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

(3) Prior to the policy period, no insured listed 
under Paragraph 1. of Section II - Who Is 
An Insured and no "employee" authorized 
by you to give or receive notice of an 
"occurrence" or claim, knew that the "bodily 
injury" or "property damage" had occurred, 
in whole or in part. If such a listed insured 
or authorized "employee" knew, prior to the 
policy period, that the "bodily injury" or 
"property damage" occurred, then any 
continuation, change or resumption of such 
"bodily injury" or "property damage" during 
or after the policy period will be deemed to 
have been known prior to the policy period. 

c. "Bodily injury" or "property damage" which 
occurs during the policy period and was not 
prior to the policy period, known to have 
occurred by any insured listed under 
Paragraph 1. of Section II - Who Is An Insured 
or any "employee" authorized by you to give or 
receive notice of an "occurrence" or claim, 
includes any continuation, change or 
resumption of that "bodily injury" or "property 
damage" after the end of the policy period. 

d. "Bodily injury" or "property damage" will be 
deemed to have been known to have occurred 
at the earliest time when any insured listed 
under Paragraph 1. of Section II - Who Is An 
Insured or any "employee" authorized by you to 
give or receive notice of an "occurrence" or 
claim: 

(1) Reports all, or any part, of the "bodily injury" 
or "property damage" to us or any other 
insurer; 

(2) Receives a written or verbal demand or 
claim for damages because of the "bodily 
injury" or "property damage"; or 

(3) Becomes aware by any other means that 
"bodily injury" or "property damage" has 
occurred or has begun to occur. 

e. Damages because of "bodily injury" include 
damages claimed by any person or 
organization for care, loss of services or death 
resulting at any time from the "bodily injury". 

CG 00 01 0413 © Insurance Services Office, Inc., 2012 Page 1 of 16 



2. Exclusions 

This insurance does not apply to: 

a. Expected Or Intended Injury 

"Bodily injury" or "property damage" expected 
or intended from the standpoint of the insured. 
This exclusion does not apply to "bodily injury" 
resulting from the use of reasonable force to 
protect persons or property. 

b. Contractual Liability 
"Bodily injury" or "property damage" for which 
the insured is obligated to pay damages by 
reason of the assumption of liability in a 
contract or agreement. This exclusion does not 
apply to liability for damages: 

(1) That the insured would have in the absence 
of the contract or agreement; or 

(2) Assumed in a contract or agreement that is 
an "insured contract", provided the "bodily 
injury" or "property damage" occurs 
subsequent to the execution of the contract 
or agreement. Solely for the purposes of 
liability assumed in an "insured contract", 
reasonable attorneys' fees and necessary 
litigation expenses incurred by or for a party 
other than an insured are deemed to be 
damages because of "bodily injury" or 
"property damage", provided: 

(a) Liability to such party for, or for the cost 
of, that party's defense has also been 
assumed in the same "insured contract"; 
and 

(b) Such attorneys' fees and litigation 
expenses are for defense of that party 
against a civil or alternative dispute 
resolution proceeding in which damages 
to which this insurance applies are 
alleged. 

c. Liquor Liability 

"Bodily injury" or "property damage" for which 
any insured may be held liable by reason of: 

(1) Causing or contributing to the intoxication of 
any person; 

(2) The furnishing of alcoholic beverages to a 
person under the legal drinking age or 
under the influence of alcohol; or 

(3) Any statute, ordinance or regulation relating 
to the sale, gift, distribution or use of 
alcoholic beverages. 

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in: 

(a) The supervision, hiring, employment, 
training or monitoring of others by that 
insured; or 

(b) Providing or failing to provide 
transportation with respect to any 
person that may be under the influence 
of alcohol; 

if the "occurrence" which caused the "bodily 
injury" or "property damage", involved that 
which is described in Paragraph (1), (2) or (3) 
above. 

However, this exclusion applies only if you are 
in the business of manufacturing, distributing, 
selling, serving or furnishing alcoholic 
beverages. For the purposes of this exclusion, 
permitting a person to bring alcoholic 
beverages on your premises, for consumption 
on your premises, whether or not a fee is 
charged or a license is required for such 
activity, is not by itself considered the business 
of selling, serving or furnishing alcoholic 
beverages. 

d. Workers' Compensation And Similar Laws 

Any obligation of the insured under a workers' 
compensation, disability benefits or 
unemployment compensation law or any 
similar law. 

e. Employer's Liability 

"Bodily injury" to: 

(1) An "employee" of the insured arising out of 
and in the course of: 

(a) Employment by the insured; or 

(b) Performing duties related to the conduct 
of the insured's business; or 

(2) The spouse, child, parent, brother or sister 
of that "employee" as a consequence of 
Paragraph (1) above. 

This exclusion applies whether the insured 
may be liable as an employer or in any other 
capacity and to any obligation to share 
damages with or repay someone else who 
must pay damages because of the injury. 

This exclusion does not apply to liability 
assumed by the insured under an "insured 
contract". 
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f. Pollution 

(1) "Bodily injury" or "property damage" arising 
out of the actual, alleged or threatened 
discharge, dispersal, seepage, migration, 
release or escape of "pollutants": 

(a) At or from any premises, site or location 
which is or was at any time owned or 
occupied by, or rented or loaned to, any 
insured. However, this subparagraph 
does not apply to: 

(i) "Bodily injury" if sustained within a 
building and caused by smoke, 
fumes, vapor or soot produced by or 
originating from equipment that is 
used to heat, cool or dehumidify the 
building, or equipment that is used to 
heat water for personal use, by the 
building's occupants or their guests; 

(ii) "Bodily injury" or "property damage" 
for which you may be held liable, if 
you are a contractor and the owner 
or lessee of such premises, site or 
location has been added to your 
policy as an additional insured with 
respect to your ongoing operations 
performed for that additional insured 
at that premises, site or location and 
such premises, site or location is not 
and never was owned or occupied 
by, or rented or loaned to, any 
insured, other than that additional 
insured; or 

(iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire"; 

(b) At or from any premises, site or location 
which is or was at any time used by or 
for any insured or others for the 
handling, storage, disposal, processing 
or treatment of waste; 

(c) Which are or were at any time 
transported, handled, stored, treated, 
disposed of, or processed as waste by 
or for: 

(i) Any insured; or 

(ii) Any person or organization for whom 
you may be legally responsible; or 

(d) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or 
indirectly on any insured's behalf are 
performing operations if the "pollutants" 
are brought on or to the premises, site 
or location in connection with such 
operations by such insured, contractor 
or subcontractor. However, this 
subparagraph does not apply to: 

(i) "Bodily injury" or "property damage" 
arising out of the escape of fuels, 
lubricants or other operating fluids 
which are needed to perform the 
normal electrical, hydraulic or 
mechanical functions necessary for 
the operation of "mobile equipment" 
or its parts, if such fuels, lubricants 
or other operating fluids escape from 
a vehicle part designed to hold, store 
or receive them. This exception does 
not apply if the "bodily injury" or 
"property damage" arises out of the 
intentional discharge, dispersal or 
release of the fuels, lubricants or 
other operating fluids, or if such 
fuels, lubricants or other operating 
fluids are brought on or to the 
premises, site or location with the 
intent that they be discharged, 
dispersed or released as part of the 
operations being performed by such 
insured, contractor or subcontractor; 

(ii) "Bodily injury" or "property damage" 
sustained within a building and 
caused by the release of gases, 
fumes or vapors from materials 
brought into that building in 
connection with operations being 
performed by you or on your behalf 
by a contractor or subcontractor; or 

(iii) "Bodily injury" or "property damage" 
arising out of heat, smoke or fumes 
from a "hostile fire". 

(e) At or from any premises, site or location 
on which any insured or any contractors 
or subcontractors working directly or 
indirectly on any insured's behalf are 
performing operations if the operations 
are to test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of, "pollutants". 
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(2) Any loss, cost or expense arising out of 
any: 

(a) Request, demand, order or statutory or 
regulatory requirement that any insured 
or others test for, monitor, clean up, 
remove, contain, treat, detoxify or 
neutralize, or in any way respond to, or 
assess the effects of, "pollutants"; or 

(b) Claim or suit by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, 
cleaning up, removing, containing, 
treating, detoxifying or neutralizing, or in 
any way responding to, or assessing the 
effects of, "pollutants". 

However, this paragraph does not apply to 
liability for damages because of "property 
damage" that the insured would have in the 
absence of such request, demand, order or 
statutory or regulatory requirement, or such 
claim or "suit" by or on behalf of a 
governmental authority. 

g. Aircraft, Auto Or Watercraft 

"Bodily injury" or "property damage" arising out 
of the ownership, maintenance, use or 
entrustment to others of any aircraft, "auto" or 
watercraft owned or operated by or rented or 
loaned to any insured. Use includes operation 
and "loading or unloading". 

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by 
that insured, if the "occurrence" which caused 
the "bodily injury" or "property damage" 
involved the ownership, maintenance, use or 
entrustment to others of any aircraft, "auto" or 
watercraft that is owned or operated by or 
rented or loaned to any insured. 

This exclusion does not apply to: 

(1) A watercraft while ashore on premises you 
own or rent; 

(2) A watercraft you do not own that is: 

(a) Less than 26 feet long; and 

(b) Not being used to carry persons or 
property for a charge; 

(3) Parking an "auto" on, or on the ways next 
to, premises you own or rent, provided the 
"auto" is not owned by or rented or loaned 
to you or the insured; 

(4) Liability assumed under any "insured 
contract" for the ownership, maintenance or 
use of aircraft or watercraft; or 

(5) "Bodily injury" or "property damage" arising 
out of: 

(a) The operation of machinery or 
equipment that is attached to, or part of, 
a land vehicle that would qualify under 
the definition of "mobile equipment" if it 
were not subject to a compulsory or 
financial responsibility law or other 
motor vehicle insurance law where it is 
licensed or principally garaged; or 

(b) The operation of any of the machinery 
or equipment listed in Paragraph f.(2) or 
f.(3) of the definition of "mobile 
equipment". 

h. Mobile Equipment 
"Bodily injury" or "property damage" arising out 
of: 

(1) The transportation of "mobile equipment" by 
an "auto" owned or operated by or rented or 
loaned to any insured; or 

(2) The use of "mobile equipment" in, or while 
in practice for, or while being prepared for, 
any prearranged racing, speed, demolition, 
or stunting activity. 

i. War 

"Bodily injury" or "property damage", however 
caused, arising, directly or indirectly, out of: 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

(3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these. 

j. Damage To Property 

"Property damage" to: 

(1) Property you own, rent, or occupy, including 
any costs or expenses incurred by you, or 
any other person, organization or entity, for 
repair, replacement, enhancement, 
restoration or maintenance of such property 
for any reason, including prevention of 
injury to a person or damage to another's 
property; 

(2) Premises you sell, give away or abandon, if 
the "property damage" arises out of any 
part of those premises; 

(3) Property loaned to you; 
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(4) Personal property in the care, custody or 
control of the insured; 

(5) That particular part of real property on 
which you or any contractors or 
subcontractors working directly or indirectly 
on your behalf are performing operations, if 
the "property damage" arises out of those 
operations; or 

(6) That particular part of any property that 
must be restored, repaired or replaced 
because "your work" was incorrectly 
performed on it. 

Paragraphs (1), (3) and (4) of this exclusion do 
not apply to "property damage" ( other than 
damage by fire) to premises, including the 
contents of such premises, rented to you for a 
period of seven or fewer consecutive days. A 
separate limit of insurance applies to Damage 
To Premises Rented To You as described in 
Section Ill - Limits Of Insurance. 

Paragraph (2) of this exclusion does not apply 
if the premises are "your work" and were never 
occupied, rented or held for rental by you. 

Paragraphs (3), (4), (5) and (6) of this 
exclusion do not apply to liability assumed 
under a sidetrack agreement. 

Paragraph (6) of this exclusion does not apply 
to "property damage" included in the "products-
completed operations hazard". 

k. Damage To Your Product 
"Property damage" to "your product" arising out 
of it or any part of it. 

I. Damage To Your Work 

"Property damage" to "your work" arising out of 
it or any part of it and included in the "products-
completed operations hazard". 

This exclusion does not apply if the damaged 
work or the work out of which the damage 
arises was performed on your behalf by a 
subcontractor. 

m. Damage To Impaired Property Or Property 
Not Physically Injured 

"Property damage" to "impaired property" or 
property that has not been physically injured, 
arising out of: 

(1) A defect, deficiency, inadequacy or 
dangerous condition in "your product" or 
"your work"; or 

(2) A delay or failure by you or anyone acting 
on your behalf to perform a contract or 
agreement in accordance with its terms. 

This exclusion does not apply to the loss of use 
of other property arising out of sudden and 
accidental physical injury to "your product" or 
"your work" after it has been put to its intended 
use. 

n. Recall Of Products, Work Or Impaired 
Property 

Damages claimed for any loss, cost or 
expense incurred by you or others for the loss 
of use, withdrawal, recall, inspection, repair, 
replacement, adjustment, removal or disposal 
of: 

(1) "Your product"; 

(2) "Your work"; or 

(3) "Impaired property"; 

if such product, work, or property is withdrawn 
or recalled from the market or from use by any 
person or organization because of a known or 
suspected defect, deficiency, inadequacy or 
dangerous condition in it. 

o. Personal And Advertising Injury 

"Bodily injury" arising out of "personal and 
advertising injury". 

p. Electronic Data 

Damages arising out of the loss of, loss of use 
of, damage to, corruption of, inability to access, 
or inability to manipulate electronic data. 

However, this exclusion does not apply to 
liability for damages because of "bodily injury". 

As used in this exclusion, electronic data 
means information, facts or programs stored as 
or on, created or used on, or transmitted to or 
from computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing 
devices or any other media which are used 
with electronically controlled equipment. 

q. Recording And Distribution Of Material Or 
Information In Violation Of Law 

"Bodily injury" or "property damage" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate: 

(1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law; 

(2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law; 

(3) The Fair Credit Reporting Act (FCRA), and 
any amendment of or addition to such law, 
including the Fair and Accurate Credit 
Transactions Act (FACTA); or 
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(4) Any federal, state or local statute, 
ordinance or regulation, other than the 
TCPA, CAN-SPAM Act of 2003 or FCRA 
and their amendments and additions, that 
addresses, prohibits, or limits the printing, 
dissemination, disposal, collecting, 
recording, sending, transmitting, 
communicating or distribution of material or 
information. 

Exclusions c. through n. do not apply to damage 
by fire to premises while rented to you or 
temporarily occupied by you with permission of the 
owner. A separate limit of insurance applies to this 
coverage as described in Section Ill - Limits Of 
Insurance. 

COVERAGE B - PERSONAL AND ADVERTISING 
INJURY LIABILITY 

1. Insuring Agreement 

a. We will pay those sums that the insured 
becomes legally obligated to pay as damages 
because of "personal and advertising injury" to 
which this insurance applies. We will have the 
right and duty to defend the insured against 
any "suit" seeking those damages. However, 
we will have no duty to defend the insured 
against any "suit" seeking damages for 
"personal and advertising injury" to which this 
insurance does not apply. We may, at our 
discretion, investigate any offense and settle 
any claim or "suit" that may result. But: 

(1) The amount we will pay for damages is 
limited as described in Section Ill - Limits 
Of Insurance; and 

(2) Our right and duty to defend end when we 
have used up the applicable limit of 
insurance in the payment of judgments or 
settlements under Coverages A or B or 
medical expenses under Coverage C. 

No other obligation or liability to pay sums or 
perform acts or services is covered unless 
explicitly provided for under Supplementary 
Payments - Coverages A and B. 

b. This insurance applies to "personal and 
advertising injury" caused by an offense arising 
out of your business but only if the offense was 
committed in the "coverage territory" during the 
policy period. 

2. Exclusions 

This insurance does not apply to: 

a. Knowing Violation Of Rights Of Another 

"Personal and advertising injury" caused by or 
at the direction of the insured with the 
knowledge that the act would violate the rights 
of another and would inflict "personal and 
advertising injury". 

b. Material Published With Knowledge Of 
Falsity 
"Personal and advertising injury" arising out of 
oral or written publication, in any manner, of 
material, if done by or at the direction of the 
insured with knowledge of its falsity. 

c. Material Published Prior To Policy Period 

"Personal and advertising injury" arising out of 
oral or written publication, in any manner, of 
material whose first publication took place 
before the beginning of the policy period. 

d. Criminal Acts 
"Personal and advertising injury" arising out of 
a criminal act committed by or at the direction 
of the insured. 

e. Contractual Liability 

"Personal and advertising injury" for which the 
insured has assumed liability in a contract or 
agreement. This exclusion does not apply to 
liability for damages that the insured would 
have in the absence of the contract or 
agreement. 

f. Breach Of Contract 
"Personal and advertising injury" arising out of 
a breach of contract, except an implied 
contract to use another's advertising idea in 
your "advertisement". 

g. Quality Or Performance Of Goods - Failure 
To Conform To Statements 

"Personal and advertising injury" arising out of 
the failure of goods, products or services to 
conform with any statement of quality or 
performance made in your "advertisement". 

h. Wrong Description Of Prices 

"Personal and advertising injury" arising out of 
the wrong description of the price of goods, 
products or services stated in your 
"advertisement". 
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i. Infringement Of Copyright, Patent, 
Trademark Or Trade Secret 
"Personal and advertising injury" arising out of 
the infringement of copyright, patent, 
trademark, trade secret or other intellectual 
property rights. Under this exclusion, such 
other intellectual property rights do not include 
the use of another's advertising idea in your 
"advertisement". 

However, this exclusion does not apply to 
infringement, in your "advertisement", of 
copyright, trade dress or slogan. 

j. Insureds In Media And Internet Type 
Businesses 

"Personal and advertising injury" committed by 
an insured whose business is: 

(1) Advertising, broadcasting, publishing or 
telecasting; 

(2) Designing or determining content of web 
sites for others; or 

(3) An Internet search, access, content or 
service provider. 

However, this exclusion does not apply to 
Paragraphs 14.a., b. and c. of "personal and 
advertising injury" under the Definitions 
section. 

For the purposes of this exclusion, the placing 
of frames, borders or links, or advertising, for 
you or others anywhere on the Internet, is not 
by itself, considered the business of 
advertising, broadcasting, publishing or 
telecasting. 

k. Electronic Chatrooms Or Bulletin Boards 

"Personal and advertising injury" arising out of 
an electronic chatroom or bulletin board the 
insured hosts, owns, or over which the insured 
exercises control. 

I. Unauthorized Use Of Another's Name Or 
Product 

"Personal and advertising injury" arising out of 
the unauthorized use of another's name or 
product in your e-mail address, domain name 
or metatag, or any other similar tactics to 
mislead another's potential customers. 

m. Pollution 

"Personal and advertising injury" arising out of 
the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or 
escape of "pollutants" at any time. 

n. Pollution-related 

Any loss, cost or expense arising out of any: 

(1) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects 
of, "pollutants"; or 

(2) Claim or suit by or on behalf of a 
governmental authority for damages 
because of testing for, monitoring, cleaning 
up, removing, containing, treating, 
detoxifying or neutralizing, or in any way 
responding to, or assessing the effects of, 
"pollutants". 

o. War 

"Personal and advertising injury", however 
caused, arising, directly or indirectly, out of: 

(1) War, including undeclared or civil war; 

(2) Warlike action by a military force, including 
action in hindering or defending against an 
actual or expected attack, by any 
government, sovereign or other authority 
using military personnel or other agents; or 

(3) Insurrection, rebellion, revolution, usurped 
power, or action taken by governmental 
authority in hindering or defending against 
any of these. 

p. Recording And Distribution Of Material Or 
Information In Violation Of Law 
"Personal and advertising injury" arising 
directly or indirectly out of any action or 
omission that violates or is alleged to violate: 

(1) The Telephone Consumer Protection Act 
(TCPA), including any amendment of or 
addition to such law; 

(2) The CAN-SPAM Act of 2003, including any 
amendment of or addition to such law; 

(3) The Fair Credit Reporting Act (FCRA), and 
any amendment of or addition to such law, 
including the Fair and Accurate Credit 
Transactions Act (FACT A); or 

(4) Any federal, state or local statute, 
ordinance or regulation, other than the 
TCPA, CAN-SPAM Act of 2003 or FCRA 
and their amendments and additions, that 
addresses, prohibits, or limits the printing, 
dissemination, disposal, collecting, 
recording, sending, transmitting, 
communicating or distribution of material or 
information. 
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COVERAGE C- MEDICAL PAYMENTS 

1. Insuring Agreement 

a. We will pay medical expenses as described 
below for "bodily injury" caused by an accident: 

(1) On premises you own or rent; 

(2) On ways next to premises you own or rent; 
or 

(3) Because of your operations; 

provided that: 

(a) The accident takes place in the 
"coverage territory" and during the policy 
period; 

(b} The expenses are incurred and reported 
to us within one year of the date of the 
accident; and 

(c) The injured person submits to 
examination, at our expense, by 
physicians of our choice as often as we 
reasonably require. 

b. We will make these payments regardless of 
fault. These payments will not exceed the 
applicable limit of insurance. We will pay 
reasonable expenses for: 

(1) First aid administered at the time of an 
accident; 

(2) Necessary medical, surgical, X-ray and 
dental services, including prosthetic 
devices; and 

(3) Necessary ambulance, hospital, 
professional nursing and funeral services. 

2. Exclusions 

We will not pay expenses for "bodily injury": 

a. Any Insured 

To any insured, except "volunteer workers". 

b. Hired Person 

To a person hired to do work for or on behalf of 
any insured or a tenant of any insured. 

c. Injury On Normally Occupied Premises 

To a person injured on that part of premises 
you own or rent that the person normally 
occupies. 

d. Workers' Compensation And Similar Laws 

To a person, whether or not an "employee" of 
any insured, if benefits for the "bodily injury" 
are payable or must be provided under a 
workers' compensation or disability benefits 
law or a similar law. 

e. Athletics Activities 

To a person injured while practicing, instructing 
or participating in any physical exercises or 
games, sports, or athletic contests. 

f. Products-Completed Operations Hazard 

Included within the "products-completed 
operations hazard". 

g. Coverage A Exclusions 

Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS- COVERAGES A 
ANDB 

1. We will pay, with respect to any claim we 
investigate or settle, or any "suit" against an 
insured we defend: 

a. All expenses we incur. 

b. Up to $250 for cost of bail bonds required 
because of accidents or traffic law violations 
arising out of the use of any vehicle to which 
the Bodily Injury Liability Coverage applies. We 
do not have to furnish these bonds. 

c. The cost of bonds to release attachments, but 
only for bond amounts within the applicable 
limit of insurance. We do not have to furnish 
these bonds. 

d. All reasonable expenses incurred by the 
insured at our request to assist us in the 
investigation or defense of the claim or "suit", 
including actual loss of earnings up to $250 a 
day because of time off from work. 

e. All court costs taxed against the insured in the 
"suit". However, these payments do not include 
attorneys' fees or attorneys' expenses taxed 
against the insured. 

f. Prejudgment interest awarded against the 
insured on that part of the judgment we pay. If 
we make an offer to pay the applicable limit of 
insurance, we will not pay any prejudgment 
interest based on that period of time after the 
offer. 

Page 8 of 16 © Insurance Services Office, Inc., 2012 CG 00 01 0413 



g. All interest on the full amount of any judgment 
that accrues after entry of the judgment and 
before we have paid, offered to pay, or 
deposited in court the part of the judgment that 
is within the applicable limit of insurance. 

These payments will not reduce the limits of 
insurance. 

2. If we defend an insured against a "suit" and an 
indemnitee of the insured is also named as a party 
to the "suit", we will defend that indemnitee if all of 
the following conditions are met 

a. The "suit" against the indemnitee seeks 
damages for which the insured has assumed 
the liability of the indemnitee in a contract or 
agreement that is an "insured contract"; 

b. This insurance applies to such liability 
assumed by the insured; 

c. The obligation to defend, or the cost of the 
defense of, that indemnitee, has also been 
assumed by the insured in the same "insured 
contract"; 

d. The allegations in the "suit" and the information 
we know about the "occurrence" are such that 
no conflict appears to exist between the 
interests of the insured and the interests of the 
indemnitee; 

e. The indemnitee and the insured ask us to 
conduct and control the defense of that 
indemnitee against such "suit" and agree that 
we can assign the same counsel to defend the 
insured and the indemnitee; and 

f. The indemnitee: 

(1) Agrees in writing to: 

(a) Cooperate with us in the investigation, 
settlement or defense of the "suit"; 

(b) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the 
"suit"; 

(c) Notify any other insurer whose coverage 
is available to the indemnitee; and 

(d) Cooperate with us with respect to 
coordinating other applicable insurance 
available to the indemnitee; and 

(2) Provides us with written authorization to: 

(a) Obtain records and other information 
related to the "suit"; and 

(b) Conduct and control the defense of the 
indemnitee in such "suit". 

So long as the above conditions are met, 
attorneys' fees incurred by us in the defense of 
that indemnitee, necessary litigation expenses 
incurred by us and necessary litigation expenses 
incurred by the indemnitee at our request will be 
paid as Supplementary Payments. 
Notwithstanding the provisions of Paragraph 
2.b.(2) of Section I - Coverage A - Bodily Injury 
And Property Damage Liability, such payments will 
not be deemed to be damages for "bodily injury" 
and "property damage" and will not reduce the 
limits of insurance. 

Our obligation to defend an insured's indemnitee 
and to pay for attorneys' fees and necessary 
litigation expenses as Supplementary Payments 
ends when we have used up the applicable limit of 
insurance in the payment of judgments or 
settlements or the conditions set forth above, or 
the terms of the agreement described in 
Paragraph f. above, are no longer met. 

SECTION II - WHO IS AN INSURED 

1. If you are designated in the Declarations as: 

a. An individual, you and your spouse are 
insureds, but only with respect to the conduct 
of a business of which you are the sole owner. 

b. A partnership or joint venture, you are an 
insured. Your members, your partners, and 
their spouses are also insureds, but only with 
respect to the conduct of your business. 

c. A limited liability company, you are an insured. 
Your members are also insureds, but only with 
respect to the conduct of your business. Your 
managers are insureds, but only with respect 
to their duties as your managers. 

d. An organization other than a partnership, joint 
venture or limited liability company, you are an 
insured. Your "executive officers" and directors 
are insureds, but only with respect to their 
duties as your officers or directors. Your 
stockholders are also insureds, but only with 
respect to their liability as stockholders. 

e. A trust, you are an insured. Your trustees are 
also insureds, but only with respect to their 
duties as trustees. 
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2. Each of the following is also an insured: 

a. Your "volunteer workers" only while performing 
duties related to the conduct of your business, 
or your "employees", other than either your 
"executive officers" (if you are an organization 
other than a partnership, joint venture or limited 
liability company) or your managers (if you are 
a limited liability company), but only for acts 
within the scope of their employment by you or 
while performing duties related to the conduct 
of your business. However, none of these 
"employees" or "volunteer workers" are 
insureds for: 

(1) "Bodily injury" or "personal and advertising 
injury": 

(a) To you, to your partners or members (if 
you are a partnership or joint venture), 
to your members (if you are a limited 
liability company), to a co-"employee" 
while in the course of his or her 
employment or performing duties related 
to the conduct of your business, or to 
your other "volunteer workers" while 
performing duties related to the conduct 
of your business; 

(b) To the spouse, child, parent, brother or 
sister of that co-"employee" or 
"volunteer worker" as a consequence of 
Paragraph (1)(a) above; 

(c) For which there is any obligation to 
share damages with or repay someone 
else who must pay damages because of 
the injury described in Paragraph (1 )(a) 
or (b) above; or 

(d) Arising out of his or her providing or 
failing to provide professional health 
care services. 

(2) "Property damage" to property: 

(a) Owned, occupied or used by; 

(b) Rented to, in the care, custody or 
control of, or over which physical control 
is being exercised for any purpose by; 

you, any of your "employees", "volunteer 
workers", any partner or member (if you are 
a partnership or joint venture), or any 
member (if you are a limited liability 
company). 

b. Any person (other than your "employee" or 
"volunteer worker"), or any organization while 
acting as your real estate manager. 

c. Any person or organization having proper 
temporary custody of your property if you die, 
but only: 

(1) With respect to liability arising out of the 
maintenance or use of that property; and 

(2) Until your legal representative has been 
appointed. 

d. Your legal representative if you die, but only 
with respect to duties as such. That 
representative will have all your rights and 
duties under this Coverage Part. 

3. Any organization you newly acquire or form, other 
than a partnership, joint venture or limited liability 
company, and over which you maintain ownership 
or majority interest, will qualify as a Named 
Insured if there is no other similar insurance 
available to that organization. However: 

a. Coverage under this provision is afforded only 
until the 90th day after you acquire or form the 
organization or the end of the policy period, 
whichever is earlier; 

b. Coverage A does not apply to "bodily injury" or 
"property damage" that occurred before you 
acquired or formed the organization; and 

c. Coverage B does not apply to "personal and 
advertising injury" arising out of an offense 
committed before you acquired or formed the 
organization. 

No person or organization is an insured with respect 
to the conduct of any current or past partnership, joint 
venture or limited liability company that is not shown 
as a Named Insured in the Declarations. 

SECTION Ill - LIMITS OF INSURANCE 

1. The Limits of Insurance shown in the Declarations 
and the rules below fix the most we will pay 
regardless of the number of: 

a. Insureds; 

b. Claims made or "suits" brought; or 

c. Persons or organizations making claims or 
bringing "suits". 

2. The General Aggregate Limit is the most we will 
pay for the sum of: 

a. Medical expenses under Coverage C; 
b. Damages under Coverage A, except damages 

because of "bodily injury" or "property damage" 
included in the "products-completed operations 
hazard"; and 

c. Damages under Coverage B. 
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3. The Products-Completed Operations Aggregate 
Limit is the most we will pay under Coverage A for 
damages because of "bodily injury" and "property 
damage" included in the "products-completed 
operations hazard". 

4. Subject to Paragraph 2. above, the Personal And 
Advertising Injury Limit is the most we will pay 
under Coverage B for the sum of all damages 
because of all "personal and advertising injury" 
sustained by any one person or organization. 

5. Subject to Paragraph 2. or 3. above, whichever 
applies, the Each Occurrence Limit is the most we 
will pay for the sum of: 

a. Damages under Coverage A; and 

b. Medical expenses under Coverage C 
because of all "bodily injury" and "property 
damage" arising out of any one "occurrence". 

6. Subject to Paragraph 5. above, the Damage To 
Premises Rented To You Limit is the most we will 
pay under Coverage A for damages because of 
"property damage" to any one premises, while 
rented to you, or in the case of damage by fire, 
while rented to you or temporarily occupied by you 
with permission of the owner. 

7. Subject to Paragraph 5. above, the Medical 
Expense Limit is the most we will pay under 
Coverage C for all medical expenses because of 
"bodily injury" sustained by any one person. 

The Limits of Insurance of this Coverage Part apply 
separately to each consecutive annual period and to 
any remaining period of less than 12 months, starting 
with the beginning of the policy period shown in the 
Declarations, unless the policy period is extended 
after issuance for an additional period of less than 12 
months. In that case, the additional period will be 
deemed part of the last preceding period for purposes 
of determining the Limits of Insurance. 

SECTION IV - COMMERCIAL GENERAL LIABILITY 
CONDITIONS 

1. Bankruptcy 

Bankruptcy or insolvency of the insured or of the 
insured's estate will not relieve us of our 
obligations under this Coverage Part. 

2. Duties In The Event Of Occurrence, Offense, 
Claim Or Suit 

a. You must see to it that we are notified as soon 
as practicable of an "occurrence" or an offense 
which may result in a claim. To the extent 
possible, notice should include: 

(1) How, when and where the "occurrence" or 
offense took place; 

(2) The names and addresses of any injured 
persons and witnesses; and 

(3) The nature and location of any injury or 
damage arising out of the "occurrence" or 
offense. 

b. If a claim is made or "suit" is brought against 
any insured, you must: 

(1) Immediately record the specifics of the 
claim or "suit" and the date received; and 

(2) Notify us as soon as practicable. 

You must see to it that we receive written 
notice of the claim or "suit" as soon as 
practicable. 

c. You and any other involved insured must: 

(1) Immediately send us copies of any 
demands, notices, summonses or legal 
papers received in connection with the 
claim or "suit"; 

(2) Authorize us to obtain records and other 
information; 

(3) Cooperate with us in the investigation or 
settlement of the claim or defense against 
the "suit"; and 

(4) Assist us, upon our request, in the 
enforcement of any right against any 
person or organization which may be liable 
to the insured because of injury or damage 
to which this insurance may also apply. 

d. No insured will, except at that insured's own 
cost, voluntarily make a payment, assume any 
obligation, or incur any expense, other than for 
first aid, without our consent. 

3. Legal Action Against Us 

No person or organization has a right under this 
Coverage Part: 

a. To join us as a party or otherwise bring us into 
a "suit" asking for damages from an insured; or 

b. To sue us on this Coverage Part unless all of 
its terms have been fully complied with. 

A person or organization may sue us to recover on 
an agreed settlement or on a final judgment 
against an insured; but we will not be liable for 
damages that are not payable under the terms of 
this Coverage Part or that are in excess of the 
applicable limit of insurance. An agreed settlement 
means a settlement and release of liability signed 
by us, the insured and the claimant or the 
claimant's legal representative. 
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4. Other Insurance 

If other valid and collectible insurance is available 
to the insured for a loss we cover under 
Coverages A or B of this Coverage Part, our 
obligations are limited as follows: 

a. Primary Insurance 

This insurance is primary except when 
Paragraph b. below applies. If this insurance is 
primary, our obligations are not affected unless 
any of the other insurance is also primary. 
Then, we will share with all that other 
insurance by the method described in 
Paragraph c. below. 

b. Excesslnsurance 

(1) This insurance is excess over: 

(a) Any of the other insurance, whether 
primary, excess, contingent or on any 
other basis: 

(i) That is Fire, Extended Coverage, 
Builder's Risk, Installation Risk or 
similar coverage for "your work"; 

(ii) That is Fire insurance for premises 
rented to you or temporarily 
occupied by you with permission of 
the owner; 

(iii) That is insurance purchased by you 
to cover your liability as a tenant for 
"property damage" to premises 
rented to you or temporarily 
occupied by you with permission of 
the owner; or 

(iv) If the loss arises out of the 
maintenance or use of aircraft, 
"autos" or watercraft to the extent not 
subject to Exclusion g. of Section I -
Coverage A - Bodily Injury And 
Property Damage Liability. 

(b) Any other primary insurance available to 
you covering liability for damages 
arising out of the premises or 
operations, or the products and 
completed operations, for which you 
have been added as an additional 
insured. 

(2) When this insurance is excess, we will have 
no duty under Coverages A or B to defend 
the insured against any "suit" if any other 
insurer has a duty to defend the insured 
against that "suit". If no other insurer 
defends, we will undertake to do so, but we 
will be entitled to the insured's rights 
against all those other insurers. 

(3) When this insurance is excess over other 
insurance, we will pay only our share of the 
amount of the loss, if any, that exceeds the 
sum of: 

(a) The total amount that all such other 
insurance would pay for the loss in the 
absence of this insurance; and 

(b) The total of all deductible and self-
insured amounts under all that other 
insurance. 

(4) We will share the remaining loss, if any, 
with any other insurance that is not 
described in this Excess Insurance 
provision and was not bought specifically to 
apply in excess of the Limits of Insurance 
shown in the Declarations of this Coverage 
Part. 

c. Method Of Sharing 
If all of the other insurance permits contribution 
by equal shares, we will follow this method 
also. Under this approach each insurer 
contributes equal amounts until it has paid its 
applicable limit of insurance or none of the loss 
remains, whichever comes first. 

If any of the other insurance does not permit 
contribution by equal shares, we will contribute 
by limits. Under this method, each insurer's 
share is based on the ratio of its applicable 
limit of insurance to the total applicable limits of 
insurance of all insurers. 

5. Premium Audit 

a. We will compute all premiums for this 
Coverage Part in accordance with our rules 
and rates. 

b. Premium shown in this Coverage Part as 
advance premium is a deposit premium only. 
At the close of each audit period we will 
compute the earned premium for that period 
and send notice to the first Named Insured. 
The due date for audit and retrospective 
premiums is the date shown as the due date 
on the bill. If the sum of the advance and audit 
premiums paid for the policy period is greater 
than the earned premium, we will return the 
excess to the first Named Insured. 

c. The first Named Insured must keep records of 
the information we need for premium 
computation, and send us copies at such times 
as we may request. 

6. Representations 

By accepting this policy, you agree: 

a. The statements in the Declarations are 
accurate and complete; 
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b. Those statements are based upon 
representations you made to us; and 

c. We have issued this policy in reliance upon 
your representations. 

7. Separation Of Insureds 

Except with respect to the Limits of Insurance, and 
any rights or duties specifically assigned in this 
Coverage Part to the first Named Insured, this 
insurance applies: 

a. As if each Named Insured were the only 
Named Insured; and 

b. Separately to each insured against whom claim 
is made or "suit" is brought. 

8. Transfer Of Rights Of Recovery Against Others 
To Us 

If the insured has rights to recover all or part of 
any payment we have made under this Coverage 
Part, those rights are transferred to us. The 
insured must do nothing after loss to impair them. 
At our request, the insured will bring "suit" or 
transfer those rights to us and help us enforce 
them. 

9. When We Do Not Renew 

If we decide not to renew this Coverage Part, we 
will mail or deliver to the first Named Insured 
shown in the Declarations written notice of the 
nonrenewal not less than 30 days before the 
expiration date. 

If notice is mailed, proof of mailing will be sufficient 
proof of notice. 

SECTION V - DEFINITIONS 

1. "Advertisement" means a notice that is broadcast 
or published to the general public or specific 
market segments about your goods, products or 
services for the purpose of attracting customers or 
supporters. For the purposes of this definition: 

a. Notices that are published include material 
placed on the Internet or on similar electronic 
means of communication; and 

b. Regarding web sites, only that part of a web 
site that is about your goods, products or 
services for the purposes of attracting 
customers or supporters is considered an 
advertisement. 

2. "Auto" means: 

a. A land motor vehicle, trailer or semitrailer 
designed for travel on public roads, including 
any attached machinery or equipment; or 

b. Any other land vehicle that is subject to a 
compulsory or financial responsibility law or 
other motor vehicle insurance law where it is 
licensed or principally garaged. 

However, "auto" does not include "mobile 
equipment". 

3. "Bodily injury" means bodily injury, sickness or 
disease sustained by a person, including death 
resulting from any of these at any time. 

4. "Coverage territory" means: 

a. The United States of America (including its 
territories and possessions), Puerto Rico and 
Canada; 

b. International waters or airspace, but only if the 
injury or damage occurs in the course of travel 
or transportation between any places included 
in Paragraph a. above; or 

c. All other parts of the world if the injury or 
damage arises out of: 

(1) Goods or products made or sold by you in 
the territory described in Paragraph a. 
above; 

(2) The activities of a person whose home is in 
the territory described in Paragraph a. 
above, but is away for a short time on your 
business; or 

(3) "Personal and advertising injury" offenses 
that take place through the Internet or 
similar electronic means of communication; 

provided the insured's responsibility to pay 
damages is determined in a "suit" on the merits, in 
the territory described in Paragraph a. above or in 
a settlement we agree to. 

5. "Employee" includes a "leased worker". 
"Employee" does not include a "temporary 
worker". 

6. "Executive officer" means a person holding any of 
the officer positions created by your charter, 
constitution, bylaws or any other similar governing 
document. 

7. "Hostile fire" means one which becomes 
uncontrollable or breaks out from where it was 
intended to be. 

8. "Impaired property" means tangible property, other 
than "your product" or "your work", that cannot be 
used or is less useful because: 

a. It incorporates "your product" or "your work" 
that is known or thought to be defective, 
deficient, inadequate or dangerous; or 

b. You have failed to fulfill the terms of a contract 
or agreement; 

if such property can be restored to use by the 
repair, replacement, adjustment or removal of 
"your product" or "your work" or your fulfilling the 
terms of the contract or agreement. 
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9. "Insured contract" means: 

a. A contract for a lease of premises. However, 
that portion of the contract for a lease of 
premises that indemnifies any person or 
organization for damage by fire to premises 
while rented to you or temporarily occupied by 
you with permission of the owner is not an 
"insured contract"; 

b. A sidetrack agreement; 

c. Any easement or license agreement, except in 
connection with construction or demolition 
operations on or within 50 feet of a railroad; 

d. An obligation, as required by ordinance, to 
indemnify a municipality, except in connection 
with work for a municipality; 

e. An elevator maintenance agreement; 

f. That part of any other contract or agreement 
pertaining to your business (including an 
indemnification of a municipality in connection 
with work performed for a municipality) under 
which you assume the tort liability of another 
party to pay for "bodily injury" or "property 
damage" to a third person or organization. Tort 
liability means a liability that would be imposed 
by law in the absence of any contract or 
agreement. 

Paragraph f. does not include that part of any 
contract or agreement: 

(1) That indemnifies a railroad for "bodily injury" 
or "property damage" arising out of 
construction or demolition operations, within 
50 feet of any railroad property and 
affecting any railroad bridge or trestle, 
tracks, road-beds, tunnel, underpass or 
crossing; 

(2) That indemnifies an architect, engineer or 
surveyor for injury or damage arising out of: 

(a) Preparing, approving, or failing to 
prepare or approve, maps, shop 
drawings, opinions, reports, surveys, 
field orders, change orders or drawings 
and specifications; or 

(b) Giving directions or instructions, or 
failing to give them, if that is the primary 
cause of the injury or damage; or 

(3) Under which the insured, if an architect, 
engineer or surveyor, assumes liability for 
an injury or damage arising out of the 
insured's rendering or failure to render 
professional services, including those listed 
in (2) above and supervisory, inspection, 
architectural or engineering activities. 

10. "Leased worker" means a person leased to you by 
a labor leasing firm under an agreement between 
you and the labor leasing firm, to perform duties 
related to the conduct of your business. "Leased 
worker" does not include a "temporary worker". 

11. "Loading or unloading" means the handling of 
property: 

a. After it is moved from the place where it is 
accepted for movement into or onto an aircraft, 
watercraft or "auto"; 

b. While it is in or on an aircraft, watercraft or 
"auto"; or 

c. While it is being moved from an aircraft, 
watercraft or "auto" to the place where it is 
finally delivered; 

but "loading or unloading" does not include the 
movement of property by means of a mechanical 
device, other than a hand truck, that is not 
attached to the aircraft, watercraft or "auto". 

12. "Mobile equipment" means any of the following 
types of land vehicles, including any attached 
machinery or equipment: 

a. Bulldozers, farm machinery, forklifts and other 
vehicles designed for use principally off public 
roads; 

b. Vehicles maintained for use solely on or next to 
premises you own or rent; 

c. Vehicles that travel on crawler treads; 

d. Vehicles, whether self-propelled or not, 
maintained primarily to provide mobility to 
permanently mounted: 

(1) Power cranes, shovels, loaders, diggers or 
drills; or 

(2) Road construction or resurfacing equipment 
such as graders, scrapers or rollers; 

e. Vehicles not described in Paragraph a., b., c. 
or d. above that are not self-propelled and are 
maintained primarily to provide mobility to 
permanently attached equipment of the 
following types: 

(1) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment; or 

(2) Cherry pickers and similar devices used to 
raise or lower workers; 

f. Vehicles not described in Paragraph a., b., c. 
or d. above maintained primarily for purposes 
other than the transportation of persons or 
cargo. 
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However, self-propelled vehicles with the 
following types of permanently attached 
equipment are not "mobile equipment" but will 
be considered "autos": 

(1) Equipment designed primarily for: 

(a) Snow removal; 

(b) Road maintenance, but not construction 
or resurfacing; or 

(c) Street cleaning; 

(2) Cherry pickers and similar devices mounted 
on automobile or truck chassis and used to 
raise or lower workers; and 

(3) Air compressors, pumps and generators, 
including spraying, welding, building 
cleaning, geophysical exploration, lighting 
and well servicing equipment. 

However, "mobile equipment" does not include 
any land vehicles that are subject to a compulsory 
or financial responsibility law or other motor 
vehicle insurance law where it is licensed or 
principally garaged. Land vehicles subject to a 
compulsory or financial responsibility law or other 
motor vehicle insurance law are considered 
"autos". 

13. "Occurrence" means an accident, including 
continuous or repeated exposure to substantially 
the same general harmful conditions. 

14. "Personal and advertising injury" means injury, 
including consequential "bodily injury", arising out 
of one or more of the following offenses: 

a. False arrest, detention or imprisonment; 

b. Malicious prosecution; 

c. The wrongful eviction from, wrongful entry into, 
or invasion of the right of private occupancy of 
a room, dwelling or premises that a person 
occupies, committed by or on behalf of its 
owner, landlord or lessor; 

d. Oral or written publication, in any manner, of 
material that slanders or libels a person or 
organization or disparages a person's or 
organization's goods, products or services; 

e. Oral or written publication, in any manner, of 
material that violates a person's right of 
privacy; 

f. The use of another's advertising idea in your 
"advertisement"; or 

g. Infringing upon another's copyright, trade dress 
or slogan in your "advertisement". 

15. "Pollutants" mean any solid, liquid, gaseous or 
thermal irritant or contaminant, including smoke, 
vapor, soot, fumes, acids, alkalis, chemicals and 
waste. Waste includes materials to be recycled, 
reconditioned or reclaimed. 

16. "Products-completed operations hazard": 

a. Includes all "bodily injury" and "property 
damage" occurring away from premises you 
own or rent and arising out of "your product" or 
"your work" except: 

(1) Products that are still in your physical 
possession; or 

(2) Work that has not yet been completed or 
abandoned. However, "your work" will be 
deemed completed at the earliest of the 
following times: 

(a) When all of the work called for in your 
contract has been completed. 

(b) When all of the work to be done at the 
job site has been completed if your 
contract calls for work at more than one 
job site. 

(c) When that part of the work done at a job 
site has been put to its intended use by 
any person or organization other than 
another contractor or subcontractor 
working on the same project. 

Work that may need service, maintenance, 
correction, repair or replacement, but which 
is otherwise complete, will be treated as 
completed. 

b. Does not include "bodily injury" or "property 
damage" arising out of: 

(1) The transportation of property, unless the 
injury or damage arises out of a condition in 
or on a vehicle not owned or operated by 
you, and that condition was created by the 
"loading or unloading" of that vehicle by any 
insured; 

(2) The existence of tools, uninstalled 
equipment or abandoned or unused 
materials; or 

(3) Products or operations for which the 
classification, listed in the Declarations or in 
a policy Schedule, states that products-
completed operations are subject to the 
General Aggregate Limit. 

17. "Property damage" means: 

a. Physical injury to tangible property, including 
all resulting loss of use of that property. All 
such loss of use shall be deemed to occur at 
the time of the physical injury that caused it; or 

b. Loss of use of tangible property that is not 
physically injured. All such loss of use shall be 
deemed to occur at the time of the 
"occurrence" that caused it. 

For the purposes of this insurance, electronic data 
is not tangible property. 
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As used in this definition, electronic data means 
information, facts or programs stored as or on, 
created or used on, or transmitted to or from 
computer software, including systems and 
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing 
devices or any other media which are used with 
electronically controlled equipment. 

18. "Suit" means a civil proceeding in which damages 
because of "bodily injury", "property damage" or 
"personal and advertising injury" to which this 
insurance applies are alleged. "Suit" includes: 

a. An arbitration proceeding in which such 
damages are claimed and to which the insured 
must submit or does submit with our consent; 
or 

b. Any other alternative dispute resolution 
proceeding in which such damages are 
claimed and to which the insured submits with 
our consent. 

19. "Temporary worker" means a person who is 
furnished to you to substitute for a permanent 
"employee" on leave or to meet seasonal or short-
term workload conditions. 

20. "Volunteer worker" means a person who is not 
your "employee", and who donates his or her work 
and acts at the direction of and within the scope of 
duties determined by you, and is not paid a fee, 
salary or other compensation by you or anyone 
else for their work performed for you. 

21. "Your product": 

a. Means: 

(1) Any goods or products, other than real 
property, manufactured, sold, handled, 
distributed or disposed of by: 

(a) You; 

(b) Others trading under your name; or 

(c) A person or organization whose 
business or assets you have acquired; 
and 

(2) Containers (other than vehicles), materials, 
parts or equipment furnished in connection 
with such goods or products. 

b. Includes: 

(1) Warranties or representations made at any 
time with respect to the fitness, quality, 
durability, performance or use of "your 
product"; and 

(2) The providing of or failure to provide 
warnings or instructions. 

c. Does not include vending machines or other 
property rented to or located for the use of 
others but not sold. 

22. "Your work": 

a. Means: 

(1) Work or operations performed by you or on 
your behalf; and 

(2) Materials, parts or equipment furnished in 
connection with such work or operations. 

b. Includes: 

(1) Warranties or representations made at any 
time with respect to the fitness, quality, 
durability, performance or use of "your 
work"; and 

(2) The providing of or failure to provide 
warnings or instructions. 
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COMMERCIAL GENERAL LIABILITY 
CG 21060514 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - ACCESS OR DISCLOSURE OF 
CONFIDENTIAL OR PERSONAL INFORMATION AND 

DATA-RELATED LIABILITY-WITH 
LIMITED BODILY INJURY EXCEPTION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. Exclusion 2.p. of Section I - Coverage A -
Bodily Injury And Property Damage Liability is 
replaced by the following: 
2. Exclusions 

This insurance does not apply to: 

p. Access Or Disclosure Of Confidential Or 
Personal Information And Data-related 
Liability 

Damages arising out of: 

(1) Any access to or disclosure of any 
person's or organization's confidential or 
personal information, including patents, 
trade secrets, processing methods, 
customer lists, financial information, 
credit card information, health 
information or any other type of 
nonpublic information; or 

(2) The loss of, loss of use of, damage to, 
corruption of, inability to access, or 
inability to manipulate electronic data. 

This exclusion applies even if damages are 
claimed for notification costs, credit 
monitoring expenses, forensic expenses, 
public relations expenses or any other loss, 
cost or expense incurred by you or others 
arising out of that which is described in 
Paragraph (1) or (2) above. 

However, unless Paragraph (1) above 
applies, this exclusion does not apply to 
damages because of "bodily injury". 

As used in this exclusion, electronic data 
means information, facts or programs 
stored as or on, created or used on, or 
transmitted to or from computer software, 
including systems and applications 
software, hard or floppy disks, CD-ROMs, 
tapes, drives, cells, data processing 
devices or any other media which are used 
with electronically controlled equipment. 

B. The following is added to Paragraph 2. 
Exclusions of Section I - Coverage B -
Personal And Advertising Injury Liability: 

2. Exclusions 

This insurance does not apply to: 

Access Or Disclosure Of Confidential Or 
Personal Information 

"Personal and advertising injury" arising out of 
any access to or disclosure of any person's or 
organization's confidential or personal 
information, including patents, trade secrets, 
processing methods, customer lists, financial 
information, credit card information, health 
information or any other type of nonpublic 
information. 

This exclusion applies even if damages are 
claimed for notification costs, credit monitoring 
expenses, forensic expenses, public relations 
expenses or any other loss, cost or expense 
incurred by you or others arising out of any 
access to or disclosure of any person's or 
organization's confidential or personal 
information. 
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COMMERCIAL GENERAL LIABILITY 
CG 21090615 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - UNMANNED AIRCRAFT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. Exclusion 2.g. Aircraft, Auto Or Watercraft under 
Section I - Coverage A - Bodily Injury And 
Property Damage Liability is replaced by the 
following: 

2. Exclusions 
This insurance does not apply to: 

g. Aircraft, Auto Or Watercraft 

(1) Unmanned Aircraft 

"Bodily injury" or "property damage" 
arising out of the ownership, 
maintenance, use or entrustment to 
others of any aircraft that is an 
"unmanned aircraft". Use includes 
operation and "loading or unloading". 

This Paragraph g.(1) applies even if the 
claims against any insured allege 
negligence or other wrongdoing in the 
supervision, hiring, employment, training 
or monitoring of others by that insured, if 
the "occurrence" which caused the 
"bodily injury" or "property damage" 
involved the ownership, maintenance, 
use or entrustment to others of any 
aircraft that is an "unmanned aircraft". 

(2) Aircraft (Other Than Unmanned 
Aircraft), Auto Or Watercraft 

"Bodily injury" or "property damage" 
arising out of the ownership, 
maintenance, use or entrustment to 
others of any aircraft ( other than 
"unmanned aircraft"), "auto" or 
watercraft owned or operated by or 
rented or loaned to any insured. Use 
includes operation and "loading or 
unloading". 

This Paragraph g.(2) applies even if the 
claims against any insured allege 
negligence or other wrongdoing in the 
supervision, hiring, employment, training 
or monitoring of others by that insured, if 
the "occurrence" which caused the 
"bodily injury" or "property damage" 
involved the ownership, maintenance, 
use or entrustment to others of any 
aircraft (other than "unmanned aircraft"), 
"auto" or watercraft that is owned or 
operated by or rented or loaned to any 
insured. 

This Paragraph g.(2) does not apply to: 

(a) A watercraft while ashore on 
premises you own or rent; 

(b) A watercraft you do not own that is: 

(i) Less than 26 feet long; and 

(ii) Not being used to carry persons 
or property for a charge; 

(c) Parking an "auto" on, or on the ways 
next to, premises you own or rent, 
provided the "auto" is not owned by 
or rented or loaned to you or the 
insured; 

(d) Liability assumed under any "insured 
contract" for the ownership, 
maintenance or use of aircraft or 
watercraft; or 
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(e) "Bodily injury" or "property damage" 
arising out of: 

(i) The operation of machinery or 
equipment that is attached to, or 
part of, a land vehicle that would 
qualify under the definition of 
"mobile equipment" if it were not 
subject to a compulsory or 
financial responsibility law or 
other motor vehicle insurance law 
where it is licensed or principally 
garaged; or 

(ii) The operation of any of the 
machinery or equipment listed in 
Paragraph f.(2) or f.(3) of the 
definition of "mobile equipment". 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Coverage B - Personal And 
Advertising Injury Liability: 

2. Exclusions 

This insurance does not apply to: 

Unmanned Aircraft 

"Personal and advertising injury" arising out of 
the ownership, maintenance, use or 
entrustment to others of any aircraft that is an 
"unmanned aircraft". Use includes operation 
and "loading or unloading". 

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the supervision, hiring, 
employment, training or monitoring of others by 
that insured, if the offense which caused the 
"personal and advertising injury" involved the 
ownership, maintenance, use or entrustment to 
others of any aircraft that is an "unmanned 
aircraft". 

This exclusion does not apply to: 

a. The use of another's advertising idea in 
your "advertisement"; or 

b. Infringing upon another's copyright, trade 
dress or slogan in your "advertisement". 

C. The following definition is added to the Definitions 
section: 

"Unmanned aircraft" means an aircraft that is not: 

1. Designed; 

2. Manufactured; or 

3. Modified after manufacture; 

to be controlled directly by a person from within or 
on the aircraft. 
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COMMERCIAL GENERAL LIABILITY 
CG21320509 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMUNICABLE DISEASE EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. The following exclusion is added to Paragraph 2. B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I - Coverage A - Bodily 
Injury And Property Damage Liability: 

2. Exclusions 

This insurance does not apply to: 

Communicable Disease 

"Bodily injury" or "property damage" arising out 
of the actual or alleged transmission of a com-
municable disease. 

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the: 

a. Supervising, hiring, employing, training or 
monitoring of others that may be infected 
with and spread a communicable disease; 

b. Testing for a communicable disease; 

c. Failure to prevent the spread of the dis-
ease; or 

d. Failure to report the disease to authorities. 

Exclusions of Section I - Coverage B - Per-
sonal And Advertising Injury Liability: 

2. Exclusions 

This insurance does not apply to: 

Communicable Disease 

"Personal and advertising injury" arising out of 
the actual or alleged transmission of a commu-
nicable disease. 

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in the: 

a. Supervising, hiring, employing, training or 
monitoring of others that may be infected 
with and spread a communicable disease; 

b. Testing for a communicable disease; 

c. Failure to prevent the spread of the dis-
ease; or 

d. Failure to report the disease to authorities. 
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POLICY NUMBER: NXTV33HFYQ-00-GL COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - DESIGNATED PRODUCTS 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

SCHEDULE 

Designated Product(s): 
SEE ATTACHED SCHEDULE 

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations 
as applicable to this endorsement.) 

This insurance does not apply to "bodily injury" or "property damage" included in the "products-completed opera-
tions hazard" and arising out of any of "your products" shown in the Schedule. 

CG 21 3311 85 Copyright, Insurance Services Office, Inc., 1984 Page 1 of 1 □ 



POLICY NUMBER: NXTV33HFYQ-00-GL COMMERCIAL GENERAL LIABILITY 

SCHEDULE OF DESIGNATED PRODUCTS 

Any products, tools, supplies, or accessories manufactured by you 



POLICY NUMBER:NXTV33HFYQ-00-GL COMMERCIAL GENERAL LIABILITY 
CG 2144 0417 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

LIMITATION OF COVERAGE TO DESIGNATED 
PREMISES, PROJECT OR OPERATION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SCHEDULE 

Premises: 

Project Or Operation: 

SEE ATTACHED SCHEDULE 

Information required to complete this Schedule, if not shown above, will be shown in the Declarations. 

A. If this endorsement is attached to Commercial 
General Liability Coverage Form CG 00 01, the 
provisions under this Paragraph A. apply: 

1. Paragraph 1.b. under Section I - Coverage A 
- Bodily Injury And Property Damage 
Liability is replaced by the following: 

b. This insurance applies to "bodily injury" and 
"property damage" caused by an 
"occurrence" that takes place in the 
"coverage territory" only if: 

(1) The "bodily injury" or "property damage": 

(a) Occurs on the premises shown in the 
Schedule or the grounds and 
structures appurtenant to those 
premises; or 

(b) Arises out of the project or operation 
shown in the Schedule; 

(2) The "bodily injury" or "property damage" 
occurs during the policy period; and 

(3) Prior to the policy period, no insured 
listed under Paragraph 1. of Section II -
Who Is An Insured and no "employee" 
authorized by you to give or receive 
notice of an "occurrence" or claim, knew 
that the "bodily injury" or "property 
damage" had occurred, in whole or in 
part. If such a listed insured or 
authorized "employee" knew, prior to the 
policy period, that the "bodily injury" or 
"property damage" occurred, then any 
continuation, change or resumption of 
such "bodily injury" or "property 
damage" during or after the policy 
period will be deemed to have been 
known prior to the policy period. 

2. Paragraph 1.b. under Section I - Coverage B 
- Personal And Advertising Injury Liability 
is replaced by the following: 

b. This insurance applies to "personal and 
advertising injury" caused by an offense 
committed in the "coverage territory" but 
only if: 

(1) The offense arises out of your business: 

(a) Performed on the premises shown in 
the Schedule; or 
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(b) In connection with the project or 
operation shown in the Schedule; 
and 

(2) The offense was committed during the 
policy period. 

However, with respect to Paragraph 
1.b.(1)(a) of this Insuring Agreement, if the 
"personal and advertising injury" is caused 
by: 

(1) False arrest, detention or imprisonment; 
or 

(2) The wrongful eviction from, wrongful 
entry into, or invasion of the right of 
private occupancy of a room, dwelling or 
premises that a person occupies, 
committed by or on behalf of its owner, 
landlord or lessor; 

then such offense must arise out of your 
business performed on the premises shown 
in the Schedule and the offense must have 
been committed on the premises shown in 
the Schedule or the grounds and structures 
appurtenant to those premises. 

3. Paragraph 1.a. under Section I - Coverage C 
- Medical Payments is replaced by the 
following: 

a. We will pay medical expenses as described 
below for "bodily injury" caused by an 
accident that takes place in the "coverage 
territory" if the "bodily injury": 

(1) Occurs on the premises shown in the 
Schedule or the grounds and structures 
appurtenant to those premises; or 

(2) Arises out of the project or operation 
shown in the Schedule; 

provided that: 

(a) The accident takes place during the 
policy period; 

(b) The expenses are incurred and 
reported to us within one year of the 
date of the accident; and 

(c) The injured person submits to 
examination, at our expense, by 
physicians of our choice as often as 
we reasonably require. 

B. If this endorsement is attached to Commercial 
General Liability Coverage Form CG 00 02, the 
provisions under this Paragraph B. apply: 

1. Paragraph 1.b. under Section I - Coverage A 
- Bodily Injury And Property Damage 
Liability is replaced by the following: 

b. This insurance applies to "bodily injury" and 
"property damage" caused by an 
"occurrence" that takes place in the 
"coverage territory" only if: 

(1) The "bodily injury" or "property damage": 

(a) Occurs on the premises shown in the 
Schedule or the grounds and 
structures appurtenant to those 
premises; or 

(b) Arises out of the project or operation 
shown in the Schedule; 

(2) The "bodily injury" or "property damage" 
did not occur before the Retroactive 
Date, if any, shown in the Declarations 
or after the end of the policy period; and 

(3) A claim for damages because of the 
"bodily injury" or "property damage" is 
first made against any insured, in 
accordance with Paragraph 1.c. of this 
Insuring Agreement, during the policy 
period or any Extended Reporting 
Period we provide under Section V -
Extended Reporting Periods. 

2. Paragraph 1.b. under Section I - Coverage B 
- Personal And Advertising Injury Liability 
is replaced by the following: 

b. This insurance applies to "personal and 
advertising injury" caused by an offense 
committed in the "coverage territory" but 
only if: 

(1) The offense arises out of your business: 

(a) Performed on the premises shown in 
the Schedule; or 

(b) In connection with the project or 
operation shown in the Schedule; 

(2) The offense was not committed before 
the Retroactive Date, if any, shown in 
the Declarations or after the end of the 
policy period; and 
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(3) A claim for damages because of the 
"personal and advertising injury" is first 
made against any insured, in 
accordance with Paragraph 1.c. of this 
Insuring Agreement, during the policy 
period or any Extended Reporting 
Period we provide under Section V -
Extended Reporting Periods. 

However, with respect to Paragraph 
1.b.(1)(a) of this Insuring Agreement, if the 
"personal and advertising injury" is caused 
by: 

(1) False arrest, detention or imprisonment; 
or 

(2) The wrongful eviction from, wrongful 
entry into, or invasion of the right of 
private occupancy of a room, dwelling or 
premises that a person occupies, 
committed by or on behalf of its owner, 
landlord or lessor; 

then such offense must arise out of your 
business performed on the premises shown 
in the Schedule and the offense must have 
been committed on the premises shown in 
the Schedule or the grounds and structures 
appurtenant to those premises. 

3. Paragraph 1.a. under Section I - Coverage C 
- Medical Payments is replaced by the 
following: 

a. We will pay medical expenses as described 
below for "bodily injury" caused by an 
accident that takes place in the "coverage 
territory" if the "bodily injury": 

(1) Occurs on the premises shown in the 
Schedule or the grounds and structures 
appurtenant to those premises; or 

(2) Arises out of the project or operation 
shown in the Schedule; 

provided that: 

(a) The accident takes place during the 
policy period; 

(b) The expenses are incurred and 
reported to us within one year of the 
date of the accident; and 

(c) The injured person submits to 
examination, at our expense, by 
physicians of our choice as often as 
we reasonably require. 
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POLICY NUMBER: NXlV33HFYQ-00-GL COMMERCIAL GENERAL LIABILITY 

SCHEDULE OF PROJECT OR OPERATION 

Coverage applies to activities related to Social Services operations. Social Services operations do not include: 
Activities related to providing social services and support groups as a non-government entity, including operating 
an office or meeting space, that is not a soup kitchen or snelter of any kincf. This does not include any services 
provided as a healthcare professional. 



COMMERCIAL GENERAL LIABILITY 
CG 21471207 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EMPLOYMENT-RELATED PRACTICES EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. The following exclusion is added to Paragraph 2., 
Exclusions of Section I - Coverage A - Bodily 
Injury And Property Damage Liability: 

This insurance does not apply to: 

"Bodily injury" to: 

(1) A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of that person's employment; 
or 

(c) Employment-related practices, policies, 
acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline, 
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or 

(2) The spouse, child, parent, brother or sister of 
that person as a consequence of "bodily injury" 
to that person at whom any of the employment-
related practices described in Paragraphs (a), 
(b), or (c) above is directed. 

This exclusion applies: 

(1) Whether the injury-causing event described in 
Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after em-
ployment of that person; 

(2) Whether the insured may be liable as an em-
ployer or in any other capacity; and 

(3) To any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury. 

B. The following exclusion is added to Paragraph 2., 
Exclusions of Section I - Coverage B - Per-
sonal And Advertising Injury Liability: 

This insurance does not apply to: 

"Personal and advertising injury" to: 

(1) A person arising out of any: 

(a) Refusal to employ that person; 

(b) Termination of that person's employment; 
or 

(c) Employment-related practices, policies, 
acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline, 
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or 

(2) The spouse, child, parent, brother or sister of 
that person as a consequence of "personal and 
advertising injury" to that person at whom any 
of the employment-related practices described 
in Paragraphs (a), (b), or (c) above is directed. 

This exclusion applies: 

(1) Whether the injury-causing event described in 
Paragraphs (a), (b) or (c) above occurs before 
employment, during employment or after em-
ployment of that person; 

(2) Whether the insured may be liable as an em-
ployer or in any other capacity; and 

(3) To any obligation to share damages with or 
repay someone else who must pay damages 
because of the injury. 
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COMMERCIAL GENERAL LIABILITY 
CG 2149 09 99 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

TOTAL POLLUTION EXCLUSION ENDORSEMENT 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

Exclusion f. under Paragraph 2., Exclusions of 
Section 1- Coverage A - Bodily Injury And Prop-
erty Damage Liability is replaced by the following: 

This insurance does not apply to: 

f. Pollution 
(1) "Bodily injury" or "property damage" which 

would not have occurred in whole or part but 
for the actual, alleged or threatened discharge, 
dispersal, seepage, migration, release or es-
cape of "pollutants" at any time. 

(2) Any loss, cost or expense arising out of any: 

(a) Request, demand, order or statutory or 
regulatory requirement that any insured or 
others test for, monitor, clean up, remove, 
contain, treat, detoxify or neutralize, or in 
any way respond to, or assess the effects 
of "pollutants"; or 

(b) Claim or suit by or on behalf of a govern-
mental authority for damages because of 
testing for, monitoring, cleaning up, remov-
ing, containing, treating, detoxifying or 
neutralizing, or in any way responding to, or 
assessing the effects of, "pollutants". 
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COMMERCIAL GENERAL LIABILITY 
CG 21500413 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

AMENDMENT OF LIQUOR LIABILITY EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following replaces Exclusion c. under Paragraph 
2. Exclusions of Section I - Coverage A - Bodily 
Injury And Property Damage Liability: 

2. Exclusions 
This insurance does not apply to: 

c. Liquor Liability 
"Bodily injury" or "property damage" for which 
any insured may be held liable by reason of: 

(1) Causing or contributing to the intoxication of 
any person, including causing or 
contributing to the intoxication of any 
person because alcoholic beverages were 
permitted to be brought on your premises, 
for consumption on your premises; 

(2) The furnishing of alcoholic beverages to a 
person under the legal drinking age or 
under the influence of alcohol; or 

(3) Any statute, ordinance or regulation relating 
to the sale, gift, distribution or use of 
alcoholic beverages. 

This exclusion applies even if the claims 
against any insured allege negligence or other 
wrongdoing in: 

(a) The supervision, hiring, employment, 
training or monitoring of others by that 
insured; or 

(b) Providing or failing to provide 
transportation with respect to any 
person that may be under the influence 
of alcohol; 

if the "occurrence" which caused the "bodily 
injury" or "property damage", involved that 
which is described in Paragraph (1), (2) or (3) 
above. 

This exclusion applies only if you: 

(1) Manufacture, sell or distribute alcoholic 
beverages; 

(2) Serve or furnish alcoholic beverages for a 
charge whether or not such activity: 

(a) Requires a license; 

(b) Is for the purpose of financial gain or 
livelihood; 

(3) Serve or furnish alcoholic beverages 
without a charge, if a license is required for 
such activity; or 

(4) Permit any person to bring any alcoholic 
beverages on your premises, for 
consumption on your premises. 
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COMMERCIAL GENERAL LIABILITY 
CG 21671204 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

FUNGI OR BACTERIA EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. The following exclusion is added to Paragraph 2. 
Exclusions of Section I - Coverage A - Bodily 
Injury And Property Damage Liability: 

2. Exclusions 

This insurance does not apply to: 

Fungi Or Bacteria 

a. "Bodily injury" or "property damage" which 
would not have occurred, in whole or in part, 
but for the actual, alleged or threatened in-
halation of, ingestion of, contact with, expo-
sure to, existence of, or presence of, any 
"fungi" or bacteria on or within a building or 
structure, including its contents, regardless 
of whether any other cause, event, material 
or product contributed concurrently or in any 
sequence to such injury or damage. 

b. Any loss, cost or expenses arising out of the 
abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to, or assessing the 
effects of, "fungi" or bacteria, by any insured 
or by any other person or entity. 

This exclusion does not apply to any "fungi" or 
bacteria that are, are on, or are contained in, a 
good or product intended for bodily consump-
tion. 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I - Coverage B - Per-
sonal And Advertising Injury Liability: 

2. Exclusions 

This insurance does not apply to: 

Fungi Or Bacteria 

a. "Personal and advertising injury" which 
would not have taken place, in whole or in 
part, but for the actual, alleged or threat-
ened inhalation of, ingestion of, contact 
with, exposure to, existence of, or presence 
of any "fungi" or bacteria on or within a 
building or structure, including its contents, 
regardless of whether any other cause, 
event, material or product contributed con-
currently or in any sequence to such injury. 

b. Any loss, cost or expense arising out of the 
abating, testing for, monitoring, cleaning up, 
removing, containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to, or assessing the 
effects of, "fungi" or bacteria, by any insured 
or by any other person or entity. 

C. The following definition is added to the Definitions 
Section: 

"Fungi" means any type or form of fungus, includ-
ing mold or mildew and any mycotoxins, spores, 
scents or byproducts produced or released by 
fungi. 
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COMMERCIAL GENERAL LIABILITY 
CG 21730115 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION OF CERTIFIED ACTS OF TERRORISM 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
LIQUOR LIABILITY COVERAGE PART 
OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART 
POLLUTION LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 
RAILROAD PROTECTIVE LIABILITY COVERAGE PART 
UNDERGROUND STORAGE TANK POLICY 

A. The following exclusion is added: 

This insurance does not apply to: 

TERRORISM 

"Any injury or damage" arising, directly or 
indirectly, out of a "certified act of terrorism". 

B. The following definitions are added: 

1. For the purposes of this endorsement, "any 
injury or damage" means any injury or damage 
covered under any Coverage Part to which this 
endorsement is applicable, and includes but is 
not limited to "bodily injury", "property 
damage", "personal and advertising injury", 
"injury" or "environmental damage" as may be 
defined in any applicable Coverage Part. 

2. "Certified act of terrorism" means an act that is 
certified by the Secretary of the Treasury, in 
accordance with the provisions of the federal 
Terrorism Risk Insurance Act, to be an act of 
terrorism pursuant to such Act. The criteria 
contained in the Terrorism Risk Insurance Act 
for a "certified act of terrorism" include the 
following: 

a. The act resulted in insured losses in excess 
of $5 million in the aggregate, attributable to 
all types of insurance subject to the 
Terrorism Risk Insurance Act; and 

b. The act is a violent act or an act that is 
dangerous to human life, property or 
infrastructure and is committed by an 
individual or individuals as part of an effort 
to coerce the civilian population of the 
United States or to influence the policy or 
affect the conduct of the United States 
Government by coercion. 

C. The terms and limitations of any terrorism 
exclusion, or the inapplicability or omission of a 
terrorism exclusion, do not serve to create 
coverage for injury or damage that is otherwise 
excluded under this Coverage Part. 
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COMMERCIAL GENERAL LIABILITY 
CG 219603 05 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

SILICA OR SILICA-RELATED DUST EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. The following exclusion is added to Paragraph 2., 
Exclusions of Section I - Coverage A - Bodily 
Injury And Property Damage Liability: 

2. Exclusions 

This insurance does not apply to: 

Silica Or Silica-Related Dust 

a. "Bodily injury" arising, in whole or in part, out 
of the actual, alleged, threatened or sus-
pected inhalation of, or ingestion of, "silica" 
or "silica-related dust". 

b. "Property damage" arising, in whole or in 
part, out of the actual, alleged, threatened 
or suspected contact with, exposure to, ex-
istence of, or presence of, "silica" or "silica-
related dust". 

c. Any loss, cost or expense arising, in whole 
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, contain-
ing, treating, detoxifying, neutralizing, reme-
diating or disposing of, or in any way re-
sponding to or assessing the effects of, 
"silica" or "silica-related dust", by any in-
sured or by any other person or entity. 

B. The following exclusion is added to Paragraph 2., 
Exclusions of Section I - Coverage B - Per-
sonal And Advertising Injury Liability: 

2. Exclusions 

This insurance does not apply to: 

Silica Or Silica-Related Dust 

a. "Personal and advertising injury" arising, in 
whole or in part, out of the actual, alleged, 
threatened or suspected inhalation of, in-
gestion of, contact with, exposure to, exis-
tence of, or presence of, "silica" or "silica-
related dust". 

b. Any loss, cost or expense arising, in whole 
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, contain-
ing, treating, detoxifying, neutralizing, reme-
diating or disposing of, or in any way re-
sponding to or assessing the effects of, 
"silica" or "silica-related dust", by any in-
sured or by any other person or entity. 

C. The following definitions are added to the Defini-
tions Section: 

1. "Silica" means silicon dioxide (occurring in 
crystalline, amorphous and impure forms}, sil-
ica particles, silica dust or silica compounds. 

2. "Silica-related dust" means a mixture or combi-
nation of silica and other dust or particles. 
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COMMERCIAL GENERAL LIABILITY 
CG 22 9410 01 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - DAMAGE TO WORK PERFORMED BY 
SUBCONTRACTORS ON YOUR BEHALF 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

Exclusion I. of Section I - Coverage A - Bodily Injury And Property Damage Liability is replaced by the fol-
lowing: 

2. Exclusions 

This insurance does not apply to: 

I. Damage To Your Work 

"Property damage" to "your work" arising out of it or any part of it and included in the "products-completed 
operations hazard". 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - CRIMINAL ACTS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following Exclusion is added to SECTION I - COVERAGES, COVERAGE A BODILY INJURY 
AND PROPERTY DAMAGE LIABILITY, 2. Exclusions: 

Criminal Acts 

This insurance does not apply to "bodily injury" or "property damage" arising out of, resulting from, or 
caused or contributed to or by, or resulting from any "criminal act", committed by, at the direction of, or 
with either the knowledge or consent of, or at the direction of, any insured., This exclusion applies 
regardless of whether such insured is actually charged with, or convicted of a crime. 

For the purpose of this endorsement, "criminal acts" means a violation of those laws which render the 
act punishable under the federal or state criminal or penal code. "Criminal acts" includes but is not 
limited to unlawful, or malicious acts;, dishonest, or fraudulent acts; or, errors or omissions. 

All other terms and conditions under the policy remain unchanged. 

NXUS-GL-2157.1-0424 Includes copyrighted material of Insurance Services Office, 
Inc., with its permission. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ABSOLUTE FIREARMS EXCLUSION 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

LIQUOR LIABILITY COVERAGE PART 

The policy does not insure against loss or expense, including cost of defense, for any 
"occurrence", claim or "suit" for "bodily injury", "property damage", "personal and 
advertising injury" or medical payments arising or resulting from directly, or indirectly, 
the use of firearms of any kind. 

This exclusion applies to any "occurrence", claim or "suit" regardless of whether the use 
of firearms is a direct cause, a contributing cause or a concurrent cause of any loss. 

All other terms and conditions of this policy remain unchanged. This endorsement is a 
part of your policy and takes effect on the effective date of your policy unless another effective date is 
shown. 

NXUS-GL-2158. 1-0424 Includes copyrighted material of Insurance Services Office, 
Inc., with its permission. 
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COMMERCIAL GENERAL LIABILITY 
CG 40 32 0523 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - PERFLUOROALKYL AND 
POLYFLUOROALKYLSUBSTANCES(PFAS) 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. The following exclusion is added to Paragraph 2. 
Exclusions of Section I - Coverage A - Bodily 
Injury And Property Damage Liability: 

2. Exclusions 

This insurance does not apply to: 

Perfluoroalkyl And Polyfluoroalkyl 
Substances 

a. "Bodily injury" or "property damage" which 
would not have occurred, in whole or in 
part, but for the actual, alleged, threatened 
or suspected inhalation, ingestion, 
absorption, consumption, discharge, 
dispersal, seepage, migration, release or 
escape of, contact with, exposure to, 
existence of, or presence of, any 
"perfluoroalkyl or polyfluoroalkyl 
substances". 

b. Any loss, cost or expense arising, in whole 
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, 
containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to or assessing the 
effects of, "perfluoroalkyl or polyfluoroalkyl 
substances", by any insured or by any other 
person or entity. 

B. The following exclusion is added to Paragraph 2. 
Exclusions of Section I - Coverage B -
Personal And Advertising Injury Liability: 
2. Exclusions 

This insurance does not apply to: 

Perfluoroalkyl And Polyfluoroalkyl 
Substances 

a. "Personal and advertising injury" which 
would not have taken place, in whole or in 
part, but for the actual, alleged, threatened 
or suspected inhalation, ingestion, 
absorption, consumption, discharge, 
dispersal, seepage, migration, release or 
escape of, contact with, exposure to, 
existence of, or presence of, any 
"perfluoroalkyl or polyfluoroalkyl 
substances". 

b. Any loss, cost or expense arising, in whole 
or in part, out of the abating, testing for, 
monitoring, cleaning up, removing, 
containing, treating, detoxifying, 
neutralizing, remediating or disposing of, or 
in any way responding to or assessing the 
effects of, "perfluoroalkyl or polyfluoroalkyl 
substances", by any insured or by any other 
person or entity. 
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C. The following definition is added to the Definitions 
Section: 

"Periluoroalkyl or polyfluoroalkyl substances" 
means any: 

1. Chemical or substance that contains one or 
more alkyl carbons on which hydrogen atoms 
have been partially or completely replaced by 
fluorine atoms, including but not limited to: 

a. Polymer, oligomer, monomer or 
non polymer chemicals and their 
homologues, isomers, telomers, salts, 
derivatives, precursor chemicals, 
degradation products or by-products; 

b. Periluoroalkyl acids (PFAA), such as 
periluorooctanoic acid (PFOA) and its salts, 
or periluorooctane sulfonic acid (PFOS) 
and its salts; 

c. Periluoropolyethers (PFPE); 

d. Fluorotelomer-based substances; or 

e. Side-chain fluorinated polymers; or 

2. Good or product, including containers, 
materials, parts or equipment furnished in 
connection with such goods or products, that 
consists of or contains any chemical or 
substance described in Paragraph C.1. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - CROSS SUITS 

This endorsement modifies insurance provided under the following: 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following is added to SECTION I - COVERAGES, Coverage A Bodily Injury and Property Damages 
Liability, paragraph 2. Exclusions and to SECTION I - COVERAGES, COVERAGE B -
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions 

"Bodily injury", "property damage" or "personal and advertising injury" arising from claims or "suits" brought 
by any insured against any other insured. 

All other terms and conditions of the policy remain unchanged. 

NXUS-GL-2015.2-0424 Includes material copyrighted by Insurance Services Office, Inc. used with its 
permission 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - LEAD 

This endorsement modifies insurance provided under the following: 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following is added to SECTION I - COVERAGES, Coverage A Bodily Injury and Property Damages 
Liability, paragraph 2. Exclusions and to SECTION I - COVERAGES, COVERAGE B -
PERSONAL AND ADVERTISING INJURY LIABILITY , paragraph 2. Exclusions 

"Bodily injury" or "property damage" or "personal and advertising injury" arising out of the actual, alleged, 

suspected or threatened ingestion of, inhalation of, contact with, exposure to, existence of, or presence of 

"lead" 

As used in this exclusion, "Lead" means the element in any form. 

All other terms and conditions of the policy remain unchanged. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - ASBESTOS 

This endorsement modifies insurance provided under the following: 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following is added to SECTION I - COVERAGES, Coverage A Bodily Injury and Property Damages 
Liability, paragraph 2. Exclusions and to SECTION 1- COVERAGES, COVERAGE B -
PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of the actual, alleged, 

suspected or threatened ingestion of, inhalation of, contact with, exposure to, existence of, or presence of 

"asbestos". 

As used in this exclusion, "Asbestos" means the material in any form. 

All other terms and conditions of the policy remain unchanged. 

NXUS-GL-2018.1-0218 Includes material copyrighted by Insurance Services Office, Inc. used with its 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - PROFESSIONAL SERVICES LIABILITY 

This endorsement modifies insurance provided under the following: 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. The following is added to SECTION I - COVERAGES, COVERAGE A - BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions and COVERAGE B - PERSONAL AND 
ADVERTISING INJURY LIABILITY, paragraph 2. Exclusions: 

(1) Injuries, damages, claims, "suits", actions or proceedings arising out of any "wrongful act" 
committed by the insured, or by any person for whom the insured is legally liable, and arising out 
of the rendering or failure to render "professional services" in the conduct of the insured's business; 
or 

(2) Any costs resulting directly from any "wrongful act" committed by the insured, or by any person for 
whom the insured is legally liable, and arising out of the rendering or failure to render "professional 
services" in the conduct of the insured's business. 

B. Solely with respect to this endorsement, the following are added to SECTION V - DEFINITIONS: 

"Professional services" means services including, but not limited to, consulting, offering advice or 
making recommendations while in the conduct of the insured's business. 

"Wrongful act" means any alleged act, error or omission, committed solely in the performance of 
"professional services". 

All other terms and conditions of the policy remain unchanged. 
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permission 

Page 1 of 1 



COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

OFAC 

U.S. ECONOMIC AND TRADE SANCTIONS LIMITATIONS CLAUSE 

We shall not be deemed to provide cover, nor shall we be liable to pay any claim or provide any benefit 
under this policy to the extent that the provision of such cover, payment of such claim or provision of 
such benefit would expose us to any sanction, prohibition or restriction under the trade or economic 
sanctions, laws or regulations of the United States of America. 

The United States of America trade or economic sanctions, laws or regulations shall include, but not be 
limited to, those sanctions administered and enforced by the U.S. Treasury Department's Office of 
Foreign Assets Control (OFAC). 

All other terms and conditions of the policy remain unchanged. 

NXUS-GL-2026.1-0218 Includes material copyrighted by Insurance Services Office, Inc. used with its 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

BLANKET ADDITIONAL INSURED 

This endorsement modifies insurance provided under the following: 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. SECTION II - WHO IS AN INSURED is amended to include the following as insureds: 

1. Lessor of Leased Equipment 

Any person or organization from whom you lease equipment when you and such person or 
organization have agreed in writing in a contract or agreement that such person or organization be 
added as an additional insured on your policy. Such person or organization is an insured only with 
respect to their liability for "bodily injury", "property damage" or "personal and advertising injury" 
caused, in whole or in part, by your maintenance, operation or use of equipment leased to you by 
such person or organization. 

No such person or organization is an insured under this section: 

a. Upon expiration or termination of their contract or agreement with you for such leased 
equipment ends; 

b. For any "bodily injury" or "property damage" caused by an "occurrence" which takes place after 
expiration or termination of their contract or agreement with you; or 

c. For any "personal and advertising injury'' caused by an "offense" which takes place after 
expiration or termination of their contract or agreement with you. 

2. Managers or Lessors of Premises 

Any person or organization from whom you lease premises when you and such person or 
organization have agreed in writing in a contract or agreement that such person or organization be 
added as an additional insured on your policy. Such person or organization is an insured only with 
respect to liability arising out of your ownership, maintenance or use of that part of the premises 
leased to you. 

No such person or organization is an insured under this section for any: 

a. For "bodily injury" or "property damage" caused by an "occurrence" which takes place after you 
cease to be a tenant in that premises. 

b. Structural alterations, new construction or demolition operations performed by or on behalf of 
such person or organization. 

3. Grantor of Franchise 

Any person or organization (referred to below as grantor of a franchise) with whom you and such 
person or organization have agreed in writing in a contract or agreement that such person or 
organization be added as an additional insured on your policy, but only with respect to "bodily injury" 
or "property damage" arising out of" liability as grantor of a franchise to you 

B. With respect to the insurance afforded to these additional insureds, the following is added to 
SECTION Ill LIMITS OF INSURANCE: 

If coverage provided to the additional insured is required by a contract or agreement, the most we will 
pay on behalf of the additional insured is the amount of insurance: 

1. Required by the contract or agreement; or 

2. Available under the applicable Limits of Insurance shown in the Declarations; whichever is less. 

This endorsement shall not increase the applicable Limits of Insurance shown in the Declarations. 

NXUS-GL-2037.1-0218 Includes material copyrighted by Insurance Services Office, Inc. used with its 
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COMMERCIAL GENERAL LIABILITY 

C. With respect to the prov1s1ons of this endorsement, the following is added to SECTION IV -
COMMERCIAL GENERAL LIABILITY CONDITIONS, paragraph 4. Other Insurance: 

Regardless of whether other insurance is available to an additional insured on a primary basis, this 
insurance will be primary and noncontributory if a written contract between you and the additional 
insured specifically requires that this insurance be primary. 

All other terms and conditions of the policy remain unchanged. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ABUSE OR MOLESTATION EXCLUSION 

This endorsement modifies insurance provided under the following: 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following exclusion is added to SECTION I - COVERAGES, COVERAGE A - BODILY 
INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions and to SECTION I -
COVERAGES, COVERAGE B - PERSONAL AND ADVERTISING INJURY LIABILITY, 
paragraph 2. Exclusions: 

Sexual Abuse or Molestation 

Any liability arising out of: 

(1) The actual, threatened or alleged: 

(a) Sexual abuse; 
(b) Sexual molestation; 
(c) Sexual assault; 
(d) Sexual victimization; 
(e) Physical abuse; 
(f) Physical assault; or 
(g) Coercion to engage in sexual activities; 

of any person by any "employee", assistant, "volunteer worker" or member of any insured; or 

(2) Any injury resulting from the actual, threatened or alleged acts listed in subparagraphs (1)(a) through 
(1)(g) above; or 

(3) The negligent: 
(a) Employment; 
(b) Investigation; 
(c) Supervision; 
(d) Reporting or failure to report to the proper authorities; or 
(e) Retention 
of any "employee", assistant, "volunteer worker" or member of any insured whose conduct would be 
excluded by subparagraph 1. above. 

All other terms and conditions of the policy remain unchanged. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

UNINTENTIONAL ERRORS AND OMISSION 
KNOWLEDGE OF OCCURRENCE 

NOTICE OF OCCURRENCE 
This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following are added to SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS: 

Unintentional Errors and Omissions 

Any unintentional error or omission in the description of, or failure to completely describe, any premises or 
operations intended to be covered by this Coverage Part will not invalidate or adversely affect coverage for those 
premises or operations. However, you must report such error or omission to us as soon as practicable after its 
discovery. 

Knowledge of Occurrence 

Notwithstanding any other provision(s) in this policy to the contrary, and solely as respects any loss reporting 
requirements under this policy, it is understood that knowledge of "occurrence" by the agent, servant, or employee 
of the insured or any other person shall not in itself constitute knowledge by the insured, unless the risk manager 
or risk management department or substantially similar position or department received notice from said agent, 
servant, employee or any other person. 

Notice of Occurrence 

Your rights under this coverage part will not be prejudiced if you fail to give us notice of an "occurrence", offense 
or claim and that failure is solely due to your reasonable belief that the "bodily injury", "property damage" or 
"personal and advertising injury" is not covered under this coverage part. However, you shall give written notice of 
such "occurrence", offense or claim to us as soon as you are aware that this insurance may apply to such 
"occurrence", offense or claim. 

All other terms and conditions of the policy remain unchanged. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ADDITIONAL INSURED - AUTOMATIC STATUS 

This endorsement modifies insurance provided under the following: 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

SECTION II - WHO IS AN INSURED is amended to include as an additional insured any person or 
organization when you and such person or organization have agreed in writing in a contract or agreement 
that such person or organization be added as an additional insured on your policy. 

A. Such person or organization is an additional insured only with respect to liability for "bodily injury", 
"property damage" or "personal and advertising injury" caused, in whole or in part, by: 

1. Your acts or omissions; or 

2. The acts or omissions of those acting on your behalf 
with respect to: 

a. Premises you own, rent, lease, or occupy; or 
b. Your ongoing operations performed for that insured. 

B. The insurance afforded to such additional insured: 

1. Only applies to the extent permitted by law; and 

2. Will not be broader than that which you are required by the contract or agreement to provide for 
such additional insured. 

C. The Limits of Insurance applicable to the additional insured are the lesser of those specified in: 
1 . The written contract or agreement; or 
2. The Declarations for this policy, whichever is less. 
Such are included in, and not in addition to, the Limits of Insurance shown in the Declarations. 

D. Regardless of whether other insurance is available to an additional insured on a primary basis, this 
insurance will be primary and noncontributory if a written contract between you and the additional 
insured specifically requires that this insurance be primary. 

All other terms and conditions of the policy remain unchanged. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSIONS APPLICABLE TO SPORTS/LEISURE/ENTERTAINMENT 
ACTIVITIES AND DEVICES 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE FORM 

I. EXCLUSIONS 

Any exclusion for which an "X" appears is added to SECTION I -COVERAGES, COVERAGE A- BODILY 
INJURY AND PROPERTY DAMAGE LIABILITY, paragraph 2. Exclusions and to SECTION I -
COVERAGES, COVERAGE B - PERSONAL AND ADVERTISING INJURY LIABILITY, paragraph 2. 
Exclusions: 

x_Amusement Device 

"Bodily injury", "property damage" or "personal and advertising injury" arising from the ownership, 
maintenance, operation, sponsorship, set-up or take-down or other use of any "amusement device". 

For purposes of this exclusion, "amusement device" means any device or equipment a person rides, 
uses or otherwise employs in the participation of an activity for enjoyment, including, but not limited to, 
any of the following: 

1. Mechanical or non-mechanical ride or riding device; 
2. Slide or water slide (including any ski or tow used with a water slide); 
3. Moon Bounces, "Moon Walks, "Space Walks", and similar inflatable games and device; 
4. Gymnastic equipment; 
5. Laser tag, bungee jumping, Sumo wrestling, human spheres, water slides and similar interactive 

games and device; 
6. Advertising balloons, rooftop balloons, helium blimps and similar device. 

This exclusion applies irrespective of in what manner an insured may be held liable in any capacity. 

_Animal 

"Bodily injury", "property damage" or "personal and advertising injury": 

1. Arising out of contact with; or 
2. Caused by or resulting from 

any animal, reptile, bird, fish, insect or animal organism other than human owned by, leased or loaned 
to, or in the care, custody or control of any insured. 

x_Bungee 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of the ownership, 
operation, maintenance or use of any bungee operation or equipment whether owned, operated, 
maintained or used by you, any other insured or any other person or entity. 

_Concert or Special Event 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of: 

1. The promotion of; 
2. The hosting of; 
3. The providing a venue for 
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COMMERCIAL GENERAL LIABILITY 

a concert, show, exhibition, fair, sporting contents, social gathering or other similar activity or theatrical 
event. 

x_Firearms, Fireworks and Other Pyrotechnic Devices 

"Bodily injury", "property damage" or "personal and advertising injury" arising from the ownership, 
maintenance, operation, sponsorship, set-up or take-down or other use of: 

1. Firearms, including handguns, revolvers, pistols, rifles, shotguns, air guns, semi-automatic 
weapons and similar devices; 

2. Fireworks, including firecrackers, Roman Candles, pinwheels skyrockets, ground displays, flares, 
smoke bombs and similar devices that produce, when ignited or activated, sound, smoke, motion 
or a combination of these 

by any Insured or by any person for which any Insured may be held liable in any capacity. 

x_Gymnastics 

"Bodily injury", "property damage" or "personal and advertising injury" arising from arising out of 
parkour, urban gymnastics, freestyle gymnastics, freestyle acrobatics and similar activities, including 
but not limited to, wall runs, wall flips or wall spins. 

_Inflatable Promotional Device 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of the ownership, 
operation, maintenance or use of any "inflatable promotional device"; provided, however, this exclusion 
does not apply to "inflatable promotional devices" you do not own, operate, or maintain. 

_Injury or Death to Animals 

X 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of injury or death to 
any animal. 

_Inverted Aerial Maneuver 

X 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of the attempt to 
perform or performance of any inverted aerial maneuver by a skier from a jump: 

1. Built by you or on your behalf; or 
2. Built on your premises with your permission or knowledge. 

_Mosh Pits 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of activity associated 
with or occurring in "mash pits". 

x_Object Propelled 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of any object 
propelled, projected, kicked or thrown, whether intentionally or unintentionally: 

1. Into the crowd by or at the direction of a "participant" or insured; 
2. By a "participant" or an insured during an event, including but not limited to any performer 

throwing objects, himself, herself or another person into the audience, backstage or side-stage 
area. 
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COMMERCIAL GENERAL LIABILITY 

_Participant 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of the involvement of 
a participant in any activity, event or exhibition, including, but not limited to, any contest, exhibition, 
physical training, sport, event, athletic activity, martial arts or stunt. 

_Performer 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of the involvement of 
any performer during any activity, event or exhibition, including, but not limited to any stunt, concert, 
show or theatrical event. 

x_Ring or Cage Sports 

X 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of participation in ring 
or cage sports. Ring or cage sports include, but are not limited to, conventional boxing, full contact or 
no-holds-barred fighting/confrontations, sparring and practicing or preparing for such activities. 

_Rodeo 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of any rodeo activity, 
including, but not limited to, bronco or bull riding, steer roping, team 

roping, barrel racing or horseback riding. 

x_Sports Trainers 

"Bodily injury", "property damage" or "personal and advertising injury'' arising out of or resulting directly 
or indirectly, in whole or in part from the rendering of or failure to render professional services by any 
"sports trainer" or any act, error, omission, malpractice or mistake of a professional nature committed 
by any "sports trainer". 

X 
_Structure Collapse 

"Bodily injury", "property damage" or "personal and advertising injury" arising from or resulting, directly 
or indirectly, from the partial or total collapse of any bleacher, grandstand, benches, deck, stairs, steps, 
platform, boxes or other structures, owned, maintained or used by any insured, whether such structure 
is permanent or temporary. 

x_Stunting Activity or Special Effects 

"Bodily injury", "property damage" or "personal and advertising injury" arising out of any "stunting 
activity" or special effects or any practice or preparation for any such "stunting activity" or special 
effects. 

x_Trampolines 

Bodily injury", "property damage" or "personal and advertising injury" arising from the ownership, 
maintenance, operation, sponsorship, set-up or take-down or other use of any trampoline or similar 
device. This exclusion also applies to any claim alleging negligence or breach of contract by supplying 
and then failing to maintain a trampoline or supervise its use. 

x_Trampolines (Limited) 

Bodily injury", "property damage" or "personal and advertising injury" arising from the ownership, 
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COMMERCIAL GENERAL LIABILITY 

maintenance, operation, sponsorship, set-up or take-down or other use of any trampoline or similar 
device. This exclusion also applies to any claim alleging negligence or breach of contract by supplying 
and then failing to maintain a trampoline or supervise its use. However, this exclusion does not apply 
to rebounders which are 4 feet or less in diameter and whose surface is no more than two (2) feet 
above the floor level. 

_Wall Climbing 

Bodily injury", "property damage" or "personal and advertising injury" arising from the ownership, 
maintenance, operation, sponsorship, set-up or take-down or other use of any rock climbing walls, 
Velcro walls and similar scaling device. 

x_Wall Climbing (Limited) 

Bodily injury", "property damage" or "personal and advertising injury" arising from the ownership, 
maintenance, operation, sponsorship, set-up or take-down or other use of any rock climbing walls, 
Velcro walls and similar scaling device in excess of ten (10) feet in height. 

II. DEFINITION 

For purposes of this endorsement, the following definitions are added to SECTION V - DEFINITIONS: 

A. "Inflatable promotional device" means any inflatable device or equipment used for advertising or 
promotional purposes, including but not limited to, any hot air balloon or inflatable signage. 

B. "Mosh pit" means the area in front of the stage where attendees are allowed to freely gather during a 
performance and/or event. 

C. "Participant" means any person while instructing, supervising, training or practicing for, participating in 
or while otherwise involved in any sports or athletic activity, contest, or exhibition. "Participant" does 
not include any spectator. 

D. "Sports trainer" means a trainer employed by the insured or working on the insured's behalf who 
carries out the practice of prevention and/or rehabilitation of injuries incurred by athletes. 

E. "Stunting Activity", means any feat or activity requiring special strength, skill, equipment, device or 
daring. 

All other terms and conditions of the policy remain unchanged. 
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COMMERCIAL GENERAL LIABILITY 
CG 40 2612 20 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - CANNABIS PRODUCTS 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART 

A. This insurance does not apply to "bodily injury" or 
"property damage" included in the "products-
completed operations hazard" and arising out of 
any of "your products" that are "cannabis". 

B. The following definition is added to the Definitions 
section: 

"Cannabis": 

1. Means: 

Any good or product that consists of or 
contains any amount of Tetrahydrocannabinol 
(THC) or any other cannabinoid, regardless of 
whether any such THC or cannabinoid is 
natural or synthetic. 

2. Paragraph B.1. above includes, but is not 
limited to, any of the following containing such 
THC or cannabinoid: 

a. Any plant of the genus Cannabis L., or any 
part thereof, such as seeds, stems, flowers, 
stalks and roots; or 

b. Any compound, by-product, extract, 
derivative, mixture or combination, such as: 

(1) Resin, oil or wax; 
(2) Hash or hemp; or 

(3) Infused liquid or edible cannabis; 

whether or not derived from any plant or 
part of any plant set forth in Paragraph 
B.2.a. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

EXCLUSION - ASSAULT AND BATTERY 

This endorsement modifies insurance provided under the following: 
COMMERCIAL GENERAL LIABILITY COVERAGE PART 

A. The following is added to SECTION I - COVERAGES, COVERAGE A - BODILY INJURY AND 
PROPERTY DAMAGE LIABILITY, Paragraph 2. Exclusions: 

Assault and Battery 
"Bodily injury" or "property damage" arising from, or caused in whole or in part by, an "assault and 
battery." 
This exclusion applies regardless of the degree of culpability or intent and without regard to: 

(1) Whether the "assault and battery" is caused or committed, or threatened to be caused or 
committed, each of the foregoing whether actual, alleged, directly, or indirectly: 
(a) At the instruction or direction of, or is instigated by, the insured, or the insured's officers, 

"employees," "volunteer workers," agents, or servants; 
(b) By the insured's customers, patrons, or guests; 
(c) By any other person on, at, or near the premises owned or occupied by the insured, whether 

or not such person's presence is lawful; or 
(d) By any other person or entity, by any means or cause whatsoever; 

(2) The failure or negligence, each of the foregoing whether actual or alleged, of the insured, or the 
insured's officers, "employees," "volunteer workers", agents, or servants, in the hiring, employment, 
investigation, training, supervision, retention, placement, or control of any person involved or in 
connection with any "assault and battery," whether or not such person was or is an officer, 
"employee," "volunteer worker," agent, or servant of the insured; or 

(3) The act, error, or failure to act, each of the foregoing whether actual or alleged, of the insured, the 
insured's officers, "employees," "volunteer workers," agents, or servants, or any other person for 
whom or entity that any insured was or is legally responsible, to: 
(a) Prevent, bar, suppress, or halt an "assault and battery" by any person; 
(b) Provide an environment safe from an "assault and battery" by any person; or 
(c) Warn of the dangers of the environment that could contribute to an "assault and battery" by any 

person. 

Without limiting the foregoing and for the avoidance of doubt, this exclusion also applies to bar any 
and all claims by any person, entity, firm, or organization, for any of the following in connection with 
"bodily injury" or "property damage" arising from, or caused in whole or in part by, an "assault and 
battery": 

(a) Emotional injury or distress; 
(b) One or more of loss of society, companionship, services, consortium, and income; 
(c) Reimbursement for any and all expenses or wages, paid or incurred by any person, entity, firm, 

or organization; 
(d) Any obligation to share damages with or repay a person who, or an entity that, must pay 

damages because of the "bodily injury" or "property damage"; or 
(e) The failure to seek medical assistance or report the "assault or battery". 

B. SECTION I - COVERAGES, COVERAGE A - BODILY INJURY AND PROPERTY DAMAGE 
LIABILITY, Paragraph 2. Exclusions, exclusion a. Expected Or Intended Injury is replaced by the 
following: 

a. Expected Or Intended Injury 

"Bodily injury" or "property damage" expected or intended from the standpoint of the insured. 
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COMMERCIAL GENERAL LIABILITY 

C. The following is added to SECTION I - COVERAGES, COVERAGE B - PERSONAL AND 
ADVERTISING INJURY LIABILITY, Paragraph 2. Exclusions: 

Assault and Battery 

"Personal and advertising injury" arising from, or caused in whole or in part by, an "assault and battery." 
This exclusion applies regardless of the degree of culpability or intent and without regard to: 

(1) Whether the "assault and battery" is caused or committed, or threatened to be caused or committed, 
each of the foregoing whether actual, alleged, directly, or indirectly: 
(a) At the instruction or direction of, or is instigated by, the insured, or the insured's officers, 

"employees," "volunteer workers," agents, or servants; 
(b) By the insured's customers, patrons, or guests; 
(c) By any other person on, at, or near the premises owned or occupied by the insured, whether 

or not such person's presence is lawful; or 
(d) By any other person or entity, by any means or cause whatsoever; 

(2) The failure or negligence, each of the foregoing whether actual or alleged, of the insured, or the 
insured's officers, "employees," "volunteer workers", agents, or servants, in the hiring, employment, 
investigation, training, supervision, retention, placement, or control of any person involved or in 
connection with any "assault and battery," whether or not such person was or is an officer, 
"employee," "volunteer worker," agent, or servant of the insured; or 

(3) The act, error, or failure to act, each of the foregoing whether actual or alleged, of the insured, the 
insured's officers, "employees," "volunteer workers," agents, or servants, or any other person for 
whom or entity that any insured was or is legally responsible, to: 
(a) Prevent, bar, suppress, or halt an "assault and battery" by any person; 
(b) Provide an environment safe from an "assault and battery" by any person; or 
(c) Warn of the dangers of the environment that could contribute to an "assault and battery" by any 

person. 

Without limiting the foregoing and for the avoidance of doubt, this exclusion also applies to bar any 
and all claims by any person, entity, firm, or organization, for any of the following in connection with 
"personal and advertising injury" arising from, or caused in whole or in part by, an "assault and 
battery": 

(a) Emotional injury or distress; 
(b) One or more of loss of society, companionship, services, consortium, and income; 
(c) Reimbursement for any and all expenses or wages, paid or incurred by any person, entity, 

firm, or organization; 

(d) Any obligation to share damages with or repay a person who, or an entity that, must pay 
damages because of the "personal and advertising injury"; or 

(e) The failure to seek medical assistance or report the "assault or battery". 

D. SECTION I • COVERAGES, COVERAGE B - PERSONAL AND ADVERTISING INJURY LIABILITY, 
Paragraph 2. Exclusions, exclusion a. Knowing Violation Of Rights Of Another is replaced by the 
following: 

a. Knowing Violation Of Rights Of Another 

"Personal and advertising injury" expected or intended from the standpoint of, or caused by or at 
the direction of, the insured. This exclusion applies regardless of the presence or absence of 
knowledge that the act would violate the rights of another and would inflict "personal and 
advertising injury." 

E. The following is added to SECTION V - DEFINITIONS: 

"Assault and battery" means one or more of the following: 

a. Any assault, battery, intimidation, fight, altercation, misconduct, or similar incident or act of 
violence; 
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COMMERCIAL GENERAL LIABILITY 

b. Harmful or offensive contact between or among two or more person 

c. Apprehension of harmful or offensive contact between or among two or more persons; 
d. Threats or abuse by words, acts, gestures, or deeds; 
e. Acts including, but not limited to, one or more of sexual abuse, sexual harassment, sexual 

molestation, sexual assault, and sexual battery; and 
f. Any act or omission in connection with the prevention or suppression of any conduct described in 

subparagraph(s) a., b., c., d., ore. above. 

All other terms and conditions of the policy remain unchanged. 
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COMMERCIAL GENERAL LIABILITY 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

ANTI-STACKING 

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE PART 

The following is added to SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS: 

Anti-Stacking 

If this coverage form and any other coverage form or policy issued by us or any of our affiliated companies on which 
you are: 

1. A Named Insured; or 

2. Designated on as an additional insured 

applies to the same "occurrence", offense, claim or "suit", the maximum limit of insurance under all the coverage 
forms or policies will not exceed the highest applicable limit of insurance available under any one coverage form or 
policy. This condition does not apply to any other coverage form or policy issued by us or any of our affiliated 
companies specifically to apply as excess insurance over this coverage form. If you are designated as an additional 
insured to this policy pursuant to a written agreement, any available limits of insurance under this policy shall apply 
on an excess basis subject to all other policy terms and conditions. 

ALL OTHER TERMS AND CONDITIONS OF THE POLICY REMAIN UNCHANGED. 
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POLICYHOLDER DISCLOSURE 

NOTICE OF TERRORISM INSURANCE COVERAGE 

You are hereby notified that under the Terrorism Risk Insurance Act, as amended, you have a right to purchase insurance 

coverage for losses resulting from acts of terrorism. As defined in Section 102(1) of the Act The term "act of terrorism" 

means any act or acts that are certified by the Secretary of the Treasury-in consultation with the Secretary of Homeland 

Security, and the Attorney General of the United States-to be an act of terrorism; to be a violent act or an act that is 

dangerous to human life, property, or infrastructure; to have resulted in damage within the United States, or outside the 

United States in the case of certain air carriers or vessels or the premises of a United States mission; and to have been 

committed by an individual or individuals as part of an effort to coerce the civilian population of the United States or to 

influence the policy or affect the conduct of the United States Government by coercion. 

YOU SHOULD KNOW THAT WHERE COVERAGE IS PROVIDED BY THIS POLICY FOR LOSSES RESULTING FROM 
CERTIFIED ACTS OF TERRORISM, SUCH LOSSES MAY BE PARTIALLY REIMBURSED BY THE UNITED STATES 
GOVERNMENT UNDER A FORMULA ESTABLISHED BY FEDERAL LAW. HOWEVER, YOUR POLICY MAY CONTAIN 
OTHER EXCLUSIONS WHICH MIGHT AFFECT YOUR COVERAGE, SUCH AS AN EXCLUSION FOR NUCLEAR 
EVENTS. UNDER THE FORMULA, THE UNITED STATES GOVERNMENT GENERALLY REIMBURSES 85% THROUGH 
2015; 84% BEGINNING ON JANUARY 1, 2016; 83% BEGINNING ON JANUARY 1, 2017; 82% BEGINNING 
ON JANUARY 1, 2018; 81% BEGINNING ON JANUARY 1, 2019 and 80% BEGINNING ON JANUARY 1, 2020, OF 
COVERED TERRORISM LOSSES EXCEEDING THE STATUTORILY ESTABLISHED DEDUCTIBLE PAID BY THE 
INSURANCE COMPANY PROVIDING THE COVERAGE. THE PREMIUM CHARGED FOR THIS COVERAGE IS 
PROVIDED BELOW AND DOES NOT INCLUDE ANY CHARGES FOR THE PORTION OF LOSS THAT MAY BE 
COVERED BY THE FEDERAL GOVERNMENT UNDER THE ACT. 

YOU SHOULD ALSO KNOW THAT THE TERRORISM RISK INSURANCE ACT, AS AMENDED, CONTAINS A $100 
BILLION CAP THAT LIMITS U.S. GOVERNMENT REIMBURSEMENT AS WELL AS INSURERS' LIABILITY FOR LOSSES 
RESULTING FROM CERTIFIED ACTS OF TERRORISM WHEN THE AMOUNT OF SUCH LOSSES IN ANY ONE 
CALENDAR YEAR EXCEEDS $100 BILLION. IF THE AGGREGATE INSURED LOSSES FOR ALL INSURERS EXCEED 
$100 BILLION, YOUR COVERAGE MAY BE REDUCED. 

AcceDtance or Rejection of Terrorism Risk Insurance Coverage 

X 

I hereby elect to purchase terrorism coverage for a prospective premium of$ 1.36 
I hereby decline to purchase terrorism coverage for certified acts of terrorism. I understand I will 
have no coverage for losses resultin g from certified acts of terrorism. 

Next Insurance US Company 

Policyholder/Applicant's Signature 

Travis Wooten 

Insurance Company 

NXTV33H FYQ-00-G L 

Print Name Policy Number 

03/01/2026 

Date 
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By its authority and upon recommendation of the faculty, 

the Board of Trustees here by confers upon 

AVIS OOTEN 
the degree of 

ast.er of (i' 

,.. 

ustn.ess h-ministration 
with all rights, honors, privileges and responsibilities thereunto appertaining. 

RICHARD SENESE, PhD 
Chair, Board of Trustees 

Minneapolis, Minnesota 

Given this thirty-first day of January, two thousand twenty-me. 

CONSTANCE~ERMAIN, EclD,JD 
President, Capella University 
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