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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1475603

Solicitation Description: TECHNICAL TEMPORARY STAFFING SERVICES

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2024-10-31 13:30 SR 0511 ESR10312400000003295 1

VENDOR

VS0000041430
Tier One Technologies

Solicitation Number: CRFQ 0511 MIS2500000001

Total Bid: 5258240 Response Date: 2024-10-31 Response Time: 11:27:34

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 68.900000 143312.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.1 Senior Web Application Analyst - quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Senior Web Application Analyst Optional 

renewal year 1
2080.00000HOUR 68.900000 143312.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Web Application Analyst Optional 

renewal year 2
2080.00000HOUR 69.900000 145392.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Senior Web Application Analyst Optional 

renewal year 3
2080.00000HOUR 69.900000 145392.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application Oracle Database 

Administrator
2080.00000HOUR 73.900000 153712.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.2 Senior Application Oracle Database Administrator-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Senior Application Oracle Database 

Administrator Opt Ren Yr1
2080.00000HOUR 73.900000 153712.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Senior Application Oracle Database 

Administrator Opt Ren Yr2
2080.00000HOUR 74.900000 155792.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior Application Oracle Database 

Administrator Opt Ren Yr3
2080.00000HOUR 74.900000 155792.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Senior Application DB2 Database 

Administrator
2080.00000HOUR 73.900000 153712.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.3 Senior Application DB2 Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application DB2 Database 

Administrator Opt Ren Yr1
2080.00000HOUR 73.900000 153712.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Senior Application DB2 Database 

Administrator Opt Ren Yr2
2080.00000HOUR 74.900000 155792.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior Application DB2 Database 

Administrator Opt Ren Yr3
2080.00000HOUR 74.900000 155792.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 SQL Server Database Administrator 2080.00000HOUR 73.900000 153712.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.4 SQL Server Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 SQL Server Database Administrator Opt Ren 

Yr 1
2080.00000HOUR 73.900000 153712.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 SQL Server Database Administrator Opt Ren 

Yr 2
2080.00000HOUR 74.900000 155792.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 SQL Server Database Administrator Opt Ren 

Yr 3
2080.00000HOUR 74.900000 155792.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
17 Help Desk Analyst 2080.00000HOUR 38.900000 80912.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.5 Help Desk Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
18 Help Desk Analyst Optional Renewal Year 1 2080.00000HOUR 38.900000 80912.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
19 Help Desk Analyst Optional Renewal Year 2 2080.00000HOUR 39.900000 82992.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
20 Help Desk Analyst Optional Renewal Year 3 2080.00000HOUR 39.900000 82992.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
21 Business Analyst 2080.00000HOUR 64.900000 134992.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.6 Business Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
22 Business Analyst Optional Renewal Year 1 2080.00000HOUR 64.900000 134992.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
23 Business Analyst Optional Renewal Year 2 2080.00000HOUR 65.900000 137072.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
24 Business Analyst Optional Renewal Year 3 2080.00000HOUR 65.900000 137072.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
25 Information Systems Assistant 2080.00000HOUR 43.900000 91312.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.7 Information Systems Assistant-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
26 Information Systems Assistant Optional 

Renewal Year 1
2080.00000HOUR 43.900000 91312.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
27 Information Systems Assistant Optional 

Renewal Year 2
2080.00000HOUR 44.900000 93392.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
28 Information Systems Assistant Optional 

Renewal Year 3
2080.00000HOUR 44.900000 93392.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
29 Programmer Analyst 2080.00000HOUR 67.900000 141232.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.8 Programmer Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
30 Programmer Analyst Optional Renewal Year 1 2080.00000HOUR 67.900000 141232.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
31 Programmer Analyst Optional Renewal Year 2 2080.00000HOUR 68.900000 143312.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
32 Programmer Analyst Optional Renewal Year 3 2080.00000HOUR 68.900000 143312.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
33 Senior Mainframe Application Analyst 2080.00000HOUR 62.900000 130832.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.9 Senior Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
34 Senior Mainframe Application Analyst 

Optional Ren Yr 1
2080.00000HOUR 62.900000 130832.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
35 Senior Mainframe Application Analyst 

Optional Ren Yr 2
2080.00000HOUR 63.900000 132912.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
36 Senior Mainframe Application Analyst 

Optional Ren Yr 3
2080.00000HOUR 63.900000 132912.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
37 Mainframe Application Analyst 2080.00000HOUR 57.900000 120432.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.10 Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
38 Mainframe Application Analyst Renewal Yr 1 2080.00000HOUR 57.900000 120432.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
39 Mainframe Application Analyst Renewal Yr 2 2080.00000HOUR 58.900000 122512.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
40 Mainframe Application Analyst Renewal Yr 3 2080.00000HOUR 58.900000 122512.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 3-quantity of hours listed is for bidding purposes only.
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Subcontract Number: 4103852129 
Modification Number: 04, dated DOA 
Seller Name: Tier One Technologies, LLC 
Subcontract Type: Time & Material 
NAICS: 541512 

4 

 
4103852129 Modification 04 is hereby issued to accomplish the following (changes are highlighted): 

 
ARTICLE B.3 – LEVEL OF EFFORT 

- Adds new OY2 rates effective 7/1/2019 
- Updates OY3 and OY4 escalated rates 
- Adds historical rates for personnel not affected by the 7/1/2019 rate increase 

 
ARTICLE B.14 – STAFFING   

- Modifies Lockheed Martin’s right to hire terms 
 
In consideration of the mutual covenants, conditions and commitments contained herein, the Buyer and 
Seller hereinafter agree: 
 

AGREEMENT 
 
This Subcontract, under authority of U.S. Government Prime Contract Number GSQ0017AJ0021, is 
entered into as of last signature date (Date of Award) by and between Lockheed Martin Corporation acting 
through its Rotary & Mission Systems (RMS) business, with offices at 7121 Standard Drive, Hanover, 
Maryland 21076, a corporation organized and existing under the laws of the State of Maryland 
(hereinafter referred to as “Buyer”), and Tier One Technologies, LLC with offices at 67 East Pike Street, 
Canonsburg, PA 15317 (hereinafter called the “Seller”). 
 
This Subcontract consists of the AGREEMENT, the TERMS AND CONDITIONS, and the SIGNATURE PAGE. 
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Text Box
Screenshot of Lockheed Martin's Vendor Management System (VMS) - SAP Fieldglass
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Brad  Hamel
Callout
Statement of Work (SOW) ID.  Screenshot of SOW description attached separately. 
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Callout
Customer: Lockheed Martin
Agency Contractor: Luis Sanchez-Avalos
Labor Category 4.1.5: Help Desk Analyst
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Text Box
PRIME CONTRACT LABOR CATEGORY DESCRIPTION
GSA ALLIANT CONTRACT #GS00Q09BGD0011

Journeyman	Possesses and applies expertise on multiple complex work assignments. 
Assignments may be broad in nature, requiring originality and innovation in determining how to accomplish tasks. Operates with appreciable latitude in developing methodology and presenting solutions to problems.  Contributes to deliverables and performance metrics where applicable.
	
Table 1: Minimum Years of Experience Required
	Entry-Level	Journeyman	Senior	Master	
No Degree	8 years	13 years	18 years	23+ years	
Bachelor	0 years	5 years	10 years	15+ years	
Master	0 years	3 years	8 years	13+ years	
PhD/JD	N/A               0 years	4 years	10+ years	
*Consideration should always be given for the level of specific domain expertise.

Help Desk Specialist				
(a)	Responds to and diagnoses problems through discussion with users.  
(b)	Ensures a timely process through which problems are controlled.  Includes problem recognition, research, isolation, resolution, and follow-up steps.
(c)	Supervises operation of help desk and serves as focal point for customer concerns.
(d)	Provides support to end users on a variety of issues. 
(e)	Identifies, researches, and resolves technical problems. 
(f)	Responds to telephone calls, email and personnel requests for technical support.
(g)	Documents, tracks, and monitors the problem to ensure a timely resolution. 
(h)	Provides second-tier support to end users for either PC, server, or mainframe applications or hardware. 
(i)	Interact with network services, software systems engineering, and/or applications development to restore service and/or identify and correct core problem.
(j)	Simulates or recreates user problems to resolve operating difficulties.
(k)	Recommends systems modifications to reduce user problems. 




Brad  Hamel
Highlight

Brad  Hamel
Highlight



Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Callout
Customer: Peraton
Agency Contractor: John Schuster
Labor Category 4.1.8: Programmer Analyst

Brad  Hamel
Callout
Labor Request ID - screenshot of labor request job description attached separately.
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Text Box
Screenshot of Peraton's Vendor Management System (VMS) - Beeline
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From: Ullrich, Christopher
To: Schuster, John A CTR (USA)
Cc: Brad Hamel; Richard Baxendell
Subject: Client Recognition - John Schuster
Date: Tuesday, July 2, 2019 10:29:58 AM
Attachments: image001.png

John- I wanted to pass along an email  (see below) I received from the client, recognizing your
significant contributions to the DDRS Team.  Thank you very much for stepping up and making such a
positive impact in supporting our DFAS Client.  I really do appreciate it, as do they.
 
Fantastic Job!
 
Chris
 
“I just wanted to give a shout out to John Schuster for his contributions to the agile team he is
currently working on.  The agile team completed multiple high priority system change requests
meeting tight schedules and delivery requested functionality to the users, thanks in part to John’s
efforts. John has no problem diving in on projects, performing thorough analysis, and working
collaboratively with his agile teammates.  He really did an outstanding job on the SCRs.”
 
Thanks.
 
Jeremy
 
 
Christopher Ullrich
Account Manager – DoD Agencies, DFAS
 

O: 317.212.6899 | M: 317.402.7199
8899 E. 56th St, Indianapolis, IN  46249

 

mailto:christopher.ullrich@perspecta.com
mailto:john.a.schuster11.ctr@mail.mil
mailto:BHamel@tier1technologies.com
mailto:rbaxendell@tier1technologies.com
http://www.perspecta.com/

’ perspecta.



Brad  Hamel
Highlight



Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Highlight

Brad  Hamel
Callout
Customer: Peraton
Agency Contractor: West Wilder
Labor Category 4.1.2: Senior Application Oracle Database Administrator
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Callout
Labor Request ID - screenshot of labor request job description attached separately.
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Text Box
Screenshot of Peraton's Vendor Management System (VMS) - Beeline
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Brad  Hamel
Callout
Customer: Peraton
Agency Contractor: Richard Alexoff
Labor Category 4.1.9: Senior Mainframe Application Analyst
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Callout
Labor Request ID - screenshot of labor request job description attached separately.
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Text Box
Screenshot of Peraton's Vendor Management System (VMS) - Beeline
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Brad  Hamel
Callout
Customer: Peraton
Agency Contractor: Jeffrey Learman
Labor Category 4.1.10: Mainframe Application Analyst



Brad  Hamel
Callout
Labor Request ID - screenshot of labor request job description attached separately.
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Text Box
Screenshot of Peraton's Vendor Management System (VMS) - Beeline
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Brad  Hamel
Callout
Labor Request ID - screenshot of labor request job description attached separately.
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Text Box
Screenshot of Peraton's Vendor Management System (VMS) - Beeline
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Callout
Customer: Peraton
Agency Contractor: David Ostroske
Labor Category 4.1.1: Senior Web Application Analyst
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Primary Name : TIER ONE TECHNOLOGIES, LLC

Alternate Name : (none)

D-U-N-S® : 13-753-8422

Address : 395 Valleybrook Rd
McMurray,PA  15317

Telephone
Number :

+1 (724) 820-1818

Past Performance Evaluation

Report Date : 03-29-2018

Order Number 3844113

Company Information

Year Started: 2003

Year of Current Control: 2003

Annual Sales:

Total Employees:

SIC/Line of Business:

$ 2,376,484
26
7379/Computer related services, 
nec

The supplier's overall performance rating is an assessment of predicted performance. Ratings are on a scale from 0 to 100, where 100
represents the highest level of customer satisfaction. The SIC-level benchmark indicates how the supplier's overall performance rating
ranks in comparison against peers.

SIC/Quintile

Overall Performance Rating 94 Bottom Top

Overall, how satisfied do you feel about
the performance of this company during
this transaction?

SIC: 7379/Computer
related services, nec

Detailed Performance Ratings

RELIABILITY:

How reliably do you think this company follows through on its
commitments?

96

COST:

How closely did your final total costs correspond to your
expectations at the beginning of the transaction?

93

ORDER ACCURACY:

How well do you think the product/service delivered matched your
order specifications and quantity?

94

DELIVERY/TIMELINESS:

How satisfied do you feel about the timeliness of the product/service
delivery?

95

QUALITY:

How satisfied do you feel about the quality of the product/service
provided by this company?

94

BUSINESS RELATIONS:

How easy do you think this company is to do business with? 96

PERSONNEL:

How satisfied do you feel about the attitude, courtesy, and
professionalism of this company's staff?

95

CUSTOMER SUPPORT:

How satisfied do you feel about the customer support you received
from this company?

96

RESPONSIVENESS:

How responsive do you think this company was to information
requests, issues, or problems that arose in the course of the
transaction?

95

Past Performance Evaluation © Dun & Bradstreet, Inc. Page: 1 of 2



 

This supplier's ratings were based in part on survey feedback from past customers. This chart provides a breakdown of the survey

responses received from customers in the last 12 months. For each of the survey questions, the responses, which were provided

on  a 0 to 10 scale, are categorized as "positive" (9 to 10), "neutral" (5 to 8), or "negative" (0 to 4). All Customer feedback is

provided confidentially; individual reference responses are not disclosed. 

The percentages of responses falling into each category are shown below.

 
 
 

 

Business Name : TIER ONE TECHNOLOGIES, LLC

D-U-N-S®           : 13-753-8422

Report Date       : 03-29-2018

0 25 50 75 100

OVERALL PERFORMANCE

RELIABILITY

COST

ORDER ACCURACY

DELIVERY/TIMELINESS

QUALITY

BUSINESS RELATIONS

PERSONNEL

CUSTOMER SUPPORT

RESPONSIVENESS

Positive Feedback          Neutral Feedback         Negative Feedback

The most recent feedback obtained on this supplier came from companies in the following industries.

SIC/Line of Business:

Total number of surveys completed : 7.

Note: The supplier ratings set forth above incorporate the responses and performance opinions of the surveyed customer
references and not those of Dun & Bradstreet.   Some references may not have provided ratings for all performance
aspects.

The report may not be reproduced in whole or part in any manner whatsoever.

Past Performance Evaluation © Dun & Bradstreet, Inc. Page: 2 of 2



X

Tier One Technologies, LLC

10/25/2024



Bradley Hamel
724-820-1819
724-820-1828
bhamel@tier1technologies.com

















Tier One Technologies, LLC

Managing Director

10/25/2024



Tier One Technologies, LLC



Bradley Hamel, Managing Director

67 E. Pike Street, Canonsburg, PA 15317

724-820-1819/724-820-1828

bhamel@tier1technologies.com

Tier One Technologies, LLC

Bradley Hamel       10/28/2024

724-820-1819/724-820-1820

bhamel@tier1technologies.com















Tier One Technologies, LLC

Bradley W. Hamel

Managing Director

10/31/2024
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