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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 67.500000 140400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.1 Senior Web Application Analyst - quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Senior Web Application Analyst Optional 

renewal year 1
2080.00000HOUR 67.500000 140400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Web Application Analyst Optional 

renewal year 2
2080.00000HOUR 67.500000 140400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Senior Web Application Analyst Optional 

renewal year 3
2080.00000HOUR 69.500000 144560.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application Oracle Database 

Administrator
2080.00000HOUR 94.500000 196560.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.2 Senior Application Oracle Database Administrator-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Senior Application Oracle Database 

Administrator Opt Ren Yr1
2080.00000HOUR 94.500000 196560.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Senior Application Oracle Database 

Administrator Opt Ren Yr2
2080.00000HOUR 94.500000 196560.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior Application Oracle Database 

Administrator Opt Ren Yr3
2080.00000HOUR 96.000000 199680.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Senior Application DB2 Database 

Administrator
2080.00000HOUR 94.000000 195520.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.3 Senior Application DB2 Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application DB2 Database 

Administrator Opt Ren Yr1
2080.00000HOUR 94.000000 195520.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Senior Application DB2 Database 

Administrator Opt Ren Yr2
2080.00000HOUR 94.000000 195520.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior Application DB2 Database 

Administrator Opt Ren Yr3
2080.00000HOUR 96.820000 201385.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 SQL Server Database Administrator 2080.00000HOUR 87.000000 180960.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.4 SQL Server Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 SQL Server Database Administrator Opt Ren 

Yr 1
2080.00000HOUR 87.000000 180960.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 SQL Server Database Administrator Opt Ren 

Yr 2
2080.00000HOUR 87.000000 180960.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 SQL Server Database Administrator Opt Ren 

Yr 3
2080.00000HOUR 89.500000 186160.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
17 Help Desk Analyst 2080.00000HOUR 40.000000 83200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.5 Help Desk Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
18 Help Desk Analyst Optional Renewal Year 1 2080.00000HOUR 40.000000 83200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
19 Help Desk Analyst Optional Renewal Year 2 2080.00000HOUR 40.000000 83200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
20 Help Desk Analyst Optional Renewal Year 3 2080.00000HOUR 41.200000 85696.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
21 Business Analyst 2080.00000HOUR 87.000000 180960.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.6 Business Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
22 Business Analyst Optional Renewal Year 1 2080.00000HOUR 87.000000 180960.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
23 Business Analyst Optional Renewal Year 2 2080.00000HOUR 87.000000 180960.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
24 Business Analyst Optional Renewal Year 3 2080.00000HOUR 89.500000 186160.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
25 Information Systems Assistant 2080.00000HOUR 56.000000 116480.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.7 Information Systems Assistant-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
26 Information Systems Assistant Optional 

Renewal Year 1
2080.00000HOUR 56.000000 116480.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
27 Information Systems Assistant Optional 

Renewal Year 2
2080.00000HOUR 56.000000 116480.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
28 Information Systems Assistant Optional 

Renewal Year 3
2080.00000HOUR 57.680000 119974.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
29 Programmer Analyst 2080.00000HOUR 94.500000 196560.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.8 Programmer Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
30 Programmer Analyst Optional Renewal Year 1 2080.00000HOUR 94.500000 196560.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
31 Programmer Analyst Optional Renewal Year 2 2080.00000HOUR 94.500000 196560.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
32 Programmer Analyst Optional Renewal Year 3 2080.00000HOUR 96.820000 201385.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
33 Senior Mainframe Application Analyst 2080.00000HOUR 81.000000 168480.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.9 Senior Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
34 Senior Mainframe Application Analyst 

Optional Ren Yr 1
2080.00000HOUR 81.000000 168480.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
35 Senior Mainframe Application Analyst 

Optional Ren Yr 2
2080.00000HOUR 81.000000 168480.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
36 Senior Mainframe Application Analyst 

Optional Ren Yr 3
2080.00000HOUR 83.430000 173534.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
37 Mainframe Application Analyst 2080.00000HOUR 81.000000 168480.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.10 Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
38 Mainframe Application Analyst Renewal Yr 1 2080.00000HOUR 81.000000 168480.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
39 Mainframe Application Analyst Renewal Yr 2 2080.00000HOUR 81.000000 168480.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
40 Mainframe Application Analyst Renewal Yr 3 2080.00000HOUR 83.430000 173534.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 3-quantity of hours listed is for bidding purposes only.
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1.  Transmittal Letter 

2121 Cooperative Way│ Suite 130 │ Herndon │ VA 20171 │ 703-674-4500 Phone | 703-935-0339 Fax   
            

31-Oct-24 
Subject: CRFQ0511MIS2500000001-1- Technical Temporary Staffing Services 
 
Hi Team,  
 
LanceSoft Inc. is pleased to submit its proposal through our response to CRFQ0511MIS2500000001-1- 
Technical Temporary Staffing Services. 
Our offer, in response to the above solicitation, is 100 percent compliant with all requirements and in 
many cases, we exceed the requirements to provide the State of West Virginia. with a high-value solution 
to the requirement.  
 
Established in 2000, LanceSoft is a privately-owned S corporation, headquartered at 2121 Cooperative 
Way, Suite 130 Herndon, VA 20171, and the federal tax identification number is 54- 1974095 (Tel No: 703-
674-4500). LanceSoft is a renowned Staffing and Consulting firm with over 24 years of experience in 
providing IT and Non-IT staffing services to a diverse base of clients across various domains and 
geographies. We take pride in our team of over 500 highly skilled recruiters and consultants who are 
dedicated to ensuring project stability, cost effectiveness and superior performance. Our distinctive 
strength lies in our ability to grasp our partners’ vision and objectives, offering tailored solutions that foster 
mutually beneficial relationships. We hereby acknowledge that we have read addendum No.1, and 
understood the CRFP issued in response to this solicitation of the State of West Virginia. 
 
The enclosed response is in strict compliance with the CRFQ specifications. This offer is irrevocable for a 
period of 90 days following the due date. The information contained in this proposal or any part thereof, 
including any exhibits, schedules, and other documents and instruments delivered or to be delivered to 
the State of West Virginia, is true, accurate, and complete. This proposal includes all the information 
necessary to ensure that the statements therein do not in whole or in part mislead the State of West 
Virginia as to any material facts.   
 
I, the undersigned Prashant Arni, Sr. VP-Delivery & Operations at LanceSoft, am authorized to sign the 
enclosed offer and will be the designated representative for purposes of this CRFQ and an authorized 
negotiator to enter into agreements. You may reach me at 703-674-4565, 703-889-6500 fax, or via e-mail 
at marketing@lancesoft.com       
 
On behalf of LanceSoft, I would like to extend our sincere gratitude for considering our proposal. We look 
forward to establishing a long-term and mutually beneficial business relationship with the State of West 
Virginia. Should you require any further information, we shall be pleased to provide the same.   
 
 
 
Prashant Arni,  
Sr. VP-Delivery and Operations, 
LanceSoft, Inc.      

mailto:marketing@lancesoft.com


 
 

3 
 

2.  FORMS 

  

 



 
 

4 
 

 

 



 
 

5 
 

Miscellaneous 

  

 



 
 

6 
 

 

 

 

 



 
 

7 
 

 

 



 
 

8 
 

 

 

 



 
 

9 
 

 

 

 



 
 

10 
 

 

 

 



 
 

11 
 

 

  



 
 

12 
 

3. PRICE SHEET 

 
SENIOR WEB APPLICATION ANALYST
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SENIOR APPLICATION ORACLE DATABASE ADMINISTRATOR 
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SENIOR APPLICATION DB2 DATABASE ADMINISTRATOR 
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SQL SERVER DATABASE ADMINISTRATOR 
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HELP DESK ANALYST 
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BUSINESS ANALYST 
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INFORMATION SYSTEMS ASSISTANT 
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PROGRAMMER ANALYST 
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SENIOR MAINFRAME APPLICATION ANALYST 
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MAINFRAME APPLICATION ANALYST 
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4. QUALIFICATION 

Qualification 3.1- Certificate of Good Standing  
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Qualification 3.2- References 

Reference 1 

Organization Massachusetts Executive Office of Health and 
Human Services 

Contact Name Rachel Furman 

Telephone 781-400-4311 

E-mail address rachel.furman@state.ma.us 

Address 100 Hancock Street, Quincy, MA 02171 

Services type IT/Non-IT Staff Augmentation Services 

Duration 07/18/2006- Active 

Value $1.2 Million 

 

Reference 2 

Organization Gwinnett County 

Contact Name Melanie Brooks 

Telephone 770-822-7905 

E-mail address melanie.brooks@gwinnettcounty.com 

Address 75 Langley Drive Lawrenceville, GA 30046 

Services type IT/Non-IT Staffing Services 

Duration 04/03/2019- Till Date 

Value  $0.60 Million 

 

Reference 3 

Organization Qualcomm 

Contact Name Jeanine Knoll 

Telephone 858-845-5941 

E-mail address c_jknoll@qualcomm.com 

Address 5775 Morehouse Drive San Diego, CA 92121 

Services type IT/Non-IT Contingent Staffing Services 

Duration 10/25/2011 - Till Date 

Value $ 23 Million 

 

 

  

mailto:melanie.brooks@gwinnettcounty.com
mailto:c_jknoll@qualcomm.com
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5. ADDENDUM 
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6. ADDITIONAL INFORMATION 

QUALIFICATIONS AND EXPERIENCE OF ORGANIZATION 

Established in 2000, LanceSoft is a privately-
owned S corporation, headquartered at 
Herndon, VA along with more than 24 
support offices throughout North America. 
We have developed partnerships with top 
companies and deep relationships with IT 
consultants across the USA. LanceSoft has 
over 24+ years of experience in providing 
both Temporary & Permanent staffing 
Services to a diverse base of clients across 
various domains and geographies.   

LanceSoft offers Temporary and Permanent 
Staffing Services USA Contingent workforce 
services to tailored to meet the diverse needs 
of small, medium and large-sized enterprises across diverse industries such as Information Technology, 
Finance, Banking, Engineering, Pharma, Healthcare Services, Automotive, Education, Utility, Oil & Gas, 
Petro Chemicals, Energy, Aerospace, Semi-Conductor, Telecom, Retail and many more.  

“To Combine Human Touch, Community Curation & Technology to Recruit - Top Talent”. We focus on 
balancing cost, time, and quality - leveraging our experience, nurturing creativity, driven by ethics in a 
challenging and highly competitive area of talent acquisition to bring quality talent to our clients. 
With proven processes, methodologies and best practices, our core objective is not only to succeed but to 
exceed our customer expectations.  

 
To be “One   Source Global Work force provider” adding value to its customers, employees, and partners 
 

 

• LanceSoft holds the MBE certification issued by 
NMSDC, State of Tennessee, NYC Small Business 
Services and Minority-Women Business Enterprise 
certification issued by Virginia Dept. of Small Business 
& Supplier Diversity (SWAM).  

• LanceSoft is a certified corporate plus member by 
NMSDC -MBE.  

• We are certified as a WBE by NCTRCA.  

• We have also invested in building our very own 
consciously bias diverse hiring platform called TADAH! (Together Achieve Diversity & Harmony) to promote, place & 
educate DEI candidates and corporations.  

 

 

Legal Company Name LanceSoft Inc. 

Ownership Structure S corporation 

Headquarter Address 
2121 Corporative Way, Suite 130 Herndon, 
VA, 20171 

Year of Incorporation 2000 

Employees & Contractors 
3,600+ Contractors across USA 
4600+ Contractors across the Globe 
1200+ internal employees 

Annual Revenue 2023 $402 Million 

POC Contact Details 
POC: Prashant Arni  
Phone: 703-674-4565  
Email: marketing@lancesoft.com 

Website Address www.lancesoft.com 

Mission 

Vision 

Our Diversity Status 
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Line of Business 

 

 

LanceSoft is a financially stable and rapidly growing company across the USA. LanceSoft currently has a credit line of $30 

Million and has the required financial capacity to provide the services. We assure the client that we have the necessary 

financial capacity and working capital to perform the contract without assistance from any outside source.     

 

 

Headquartered in Herndon, VA, we have a network of twenty-four (24) branch offices across the US and currently 

service across 50 states of the USA. Below are the locations of our branch offices. 

Charlotte (NC) Fremont (CA) Atlanta (GA) Beaverton (OR) Cincinnati (OH) 

Irving (TX) Denver (CO) Chicago (IL) Salt Lake City (UT) Birmingham (AL) 

Sugar Land (TX) Washington (DC) Boston (MA) Richmond (VA) Clarkston (MI) 

San Diego (CA) Orlando (FL) New York (NY) Seattle (WA) Columbia (SC) 

Lexington (KY) Bloomington (MN) Philadelphia (PA)   

 

In addition to this, LanceSoft can also quickly set up an additional office at any preferred location to be able to manage 

their large volume of requirements for that location.  

We also have an international footprint as follows:  

• Four (4) country offices in Canada,  

• Five (5) in India and.  

• One (1) each in UK, Ireland, Japan, Mexico, Malaysia, Philippines, Hongkong, Thailand, Indonesia, Singapore, China, 
UAE, Ireland, Australia, Bangladesh, Netherlands, Poland, and Indonesia. 

 
 

 

 

 

USA and Global Footprint 

 

Financial Viability 
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LanceSoft is an ISO 9001:2015 certified company fulfilling the requirements for a quality management system (QMS).  

LanceSoft has been assessed and found to confirm to the requirements of ISO 14001:2015 & ISO/IEC 27001:2013. 

Our extensive staffing experience and top performance across several staffing programs is a great testament of our 
credibility. LanceSoft is currently an active “Preferred-Supplier” for over 200 mid to large staffing programs across the 
globe. Our list of Awards and Accolades that LanceSoft received recently from our clients include.     

 US Pinnacle Premier Supplier for 2024 
 US Pinnacle Premier Supplier for 2024 
 2024, 2023, 2022, 2021, 2020, 2019 - Clearly 

Rated (Inavero’s) Best of Staffing- Client 
Satisfaction & Talent Satisfaction (Diamond 
Award-Continuous 5 years) 

 2020,2019,2018 Workforce Logiq Proven 
Performer 

 Nclusion Supplier – Guidant Global – 
2019, 2020. 

 2024, 2022- Randstad Preferred Supplier 
 2020,2019,2018,2017 SIA Fastest growing 

staffing firms 

 2023- Kelly PSN Partner   
 2020 Fast 100 Asian American Business 

Award 

 2023-SIA Largest US Healthcare Staffing 
companies 

 2018,2017- Premier Partner by Tapfin 

 2023-SIA Largest US Legal Staffing companies 
 Proven Performer by ZeroChaos -2017 

 2023-SIA’s Global Power 150 Women in Staffing 
 Supplier Excellence award by Kelly OCG-

2017 

 2023- Magnit Global Supply Excellent Award  
 “Service Excellence Award” from Johnson 

& Johnson (J&J).  

 2023, 2022, 2020 SIA Largest US Staffing 
companies 

 Deloitte Fast 50 Finalist 

 eTalent Expedia-Premier Partner Achievement-Jet 
Stream & First Class-2022 

 E&Y Entrepreneur of the year Finalist 

 SIA Largest Travel Nurse Staffing firms in the US 
for the year 2022 

 Featured in Silicon Valley magazine for 
our talent management solution 

 SIA Largest Healthcare Staffing Firms in the US for 
the year 2022    

 Inc 500 Fastest growing firms  

 Kelly OCG - preferred supplier for the year 2020 
and 2021 

 Smart 100 Award 

 Workforcelogic - preferred supplier for the year 
2020 and 2021 

 USPAACC Fastest growing firms 

Our Affiliations, Accreditations and Awards 
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 Tapfin Supplier Distinction-2020 
 Better Business Bureau (BBB) Accreditation: 

LanceSoft has been accredited by the Better 
Business Bureau (BBB) Rating (A+) 

 

LANCESOFT’S CAPABILITY 
LanceSoft provides exceptional permanent and temporary talent experience in IT/non-IT We have more 
than 50+ active IT/non-IT accounts and continuously provide the best services. We strive to provide our 
clients with the ultimate integrity and demonstrated commitment to reliability in the industry.  LanceSoft 
has built good relationships with many of the nation’s top Companies and IT/non-IT facilities, and places 
highly qualified staff on both temporary and permanent contracts. Our services to Industry have been 
increasing very decently and providing a notable share of the overall revenue of LanceSoft. 

LanceSoft is a nationwide permanent and temporary staffing agency providing expert employment 
solutions to businesses and will provide all the resources mentioned in the Sources Sought Synopsis 
document. 
 
Our Core Competencies include: 
 Permanent-Direct Hire placements. 
 Travel IT services, and not per diem,  
 Short to long term temporary candidates. 
 Background checks, employment & educational verification, and specialized testing. 
 Last-minute candidates for temporary positions and direct hire interviews. 
 Contract employees and pay rolled employees. 
 
AREAS OF EXPERTISE: IT Staffing Services, Payroll Services, MSP Services, RPO Services, Temporary-to-Hire 
services, Permanent-Direct Hire, Short-to-long term temporary, Background checks, Employment & 
educational verification, and specialized testing, Last minute candidates for temporary positions and 
direct hire, Outsourcing solutions, Career management consulting, Onsite management programs & 
Outplacement services.  
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DEDICATED ACCOUNT MANAGEMENT TEAM: We follow a well-defined and documented team 
management approach to handling such contracts to ensure that contract requirements are supported. 
We will assign the State of West Virginia a dedicated Account Management team to ensure the right 
delivery of services and needs are fulfilled with huge State of West Virginia satisfaction. Our Account 
Manager & Account Executives will work very closely with the State of West Virginia and LanceSoft on-
site staff.      

EXTENSIVE CONTRACTOR NETWORK  

Over the years, through our proactive recruitment initiative and working on several IT requirements, 
LanceSoft has been able to intelligently build an extensive database of 25 million qualified profiles of 
candidate’s profiles. this pool consists of a comprehensive list pre- cleared candidates in several 
categories but not just limited to IT industry that have demonstrated working experience in diverse 
project environments and are highly qualified to best suit your requirements. This database further 
prepares us to provide prequalified candidates who are ready, willing, and lawfully able to perform the 
services in the shortest possible timeframe.  
 
LanceSoft’s business strategy has been to work closely with our clients and become a cost effective and 
one of the top performing vendors. We have consistently met this goal with all our major clients and are 
positive that we have submitted a compelling proposal and will be afforded an opportunity to emulate 
this success with the State of West Virginia.   

OUR ABILITY AND SUCCESS RATE  

Success at LanceSoft is a very well-articulated and metric-based function. We monitor various quality 
metrics on a continual basis that includes requirement coverage ratio, shortlist ratio, Interview ratio, 
Shortlist ratio, Interview ratio, Start ratio, No-starts/dropouts/back-outs ratio, Tenure completion ratio, 
Attrition ratio, Customer satisfaction as well as Onboarding/Off- boarding compliance issues and 
contractor’s issue resolution metrics. Below are our typical SLA’s that we maintain in our program-  

 Submission rate: 98.5% Avg. 
 Shortlist ratio: 80% Avg. 
 Interviews: 40% Avg. 
 Conversion of interviews to hires: 45% Avg. 
 Non-Delivery: 0.5 Avg. 
 Attrition (before assignment end date): below 2% 
 Average tenure in position:12 months 
 Measures of customer satisfaction: Internal SLAs and Performance Metrics. 

 
LanceSoft follows a best-in-class recruiting process that adds value to the client program, thereby setting 
a benchmark for all other organizations. To improve our services and to keep track of a good job done; 
LanceSoft gets its performance evaluated on a monthly/Quarterly basis.  
 

Our Unique Differentiators 

Having a well-crafted recruitment process built on 24+ years of profound global recruitment experience 
gives LanceSoft the competitive edge in providing top-class resources to its clients in the shortest possible 
turn-around times. A perfect blend of unique recruiting methods and technologies, coupled with 
advanced recruitment techniques, has enabled LanceSoft to grow as one of the most sophisticated 
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contingent Workforce (CW) Providers. Below are some of LanceSoft’s unique approach & capabilities that 
will be valuable to our clients and distinguishes us from our competitors: 
 
 SPECIALIZED HEALTHCARE RECRUITING: LanceSoft employs specialized recruitment teams that have 

extensive recruiting experience in specific domains/industries. Specific to permanent and Temporary 
IT/non-IT, LanceSoft has approx. 250 recruiters that are dedicated within this industry segment, 
supporting various clients. Our recruiters are seasoned with domain experience having either come 
from their client ecosystem and/ or partner/ supplier ecosystem. Our dedicated recruiters within this 
industry segment are seasoned and experienced, coupled with the fact that they also bring an 
ecosystem of known for permanent Healthcare candidates they have successfully worked with from 
the Healthcare industry, is an added benefit for our clients.    
 

 PRO-ACTIVE RECRUITING: To stay ahead of competition in our recruitment, we have moved to a pro-
active recruiting model. LanceSoft has an internally developed intelligent database of consultants with 
over 25 million profiles, of which over 1.2 million candidate profiles would meet Client’s requirements. 
These candidates are part of our dynamic database ecosystem and have already been pre-vetted, pre-
qualified and through the use of AI/ ML techniques, allows us to source and submit qualified, 
experienced candidates very quickly.   
 

 QUALITY OF SERVICE: Our internally developed technology platform, CPX, has the ability to 
backwardly integrate into our clients’ VMS systems, e.g., SAP Fieldglass, Beeline, Coupa etc. This 
integration allows our Quality and Delivery teams to proactively monitor and track the Scorecard 
metrics assigned by our clients on a daily basis, to ensure that our clients KPIs and metrics are adhered 
to, so there are no “surprises” during scorecard reviews. We monitor and track a comprehensive set 
of metrics which are set by our clients, including Response Rate, # of Interviews, Submission to Hire 
ratio, rejects, quality of candidates submitted, Rate adherence etc. 
 

 CLIENT DELIVERY PROCESS FRAMEWORK: At the beginning of a new client relationship, LanceSoft's 
Account Management Team (AMT) spends considerable time with the Client Management team to 
map and understand the account. Based on the initial discussions, a "CLIENT DELIVERY PROCESS 
FRAMEWORK" document is prepared, which captures all the details pertaining to the client. Additional 
information relevant to each region is also added to this document and it is circulated to all LanceSoft-
Client team members at all local locations servicing the client with all the special notes, structures and 
policies defined in this document. This ensures that all locations servicing the client adhere to all 
contractual obligations and business rules pertaining to each country we support of the client 
program.  
 

 DEDICATED MAILBOX: Further, to ensure effective client communication, LanceSoft creates a 
dedicated mailbox for all its clients, which is monitored daily at a minimum of 18 hours a day to ensure 
immediate response and feedback. An internal SLA is also implemented to respond to all mails within 
30 minutes of receipt from the client. This further ensures that any client-related information is 
communicated effectively at all locations while servicing the client. 

 
 DEDICATED ACCOUNT MANAGEMENT TEAM: LanceSoft will assign a dedicated Account Management 

Team headed by a Global Key Account Manager and local country account managers, if required. The 
Account Managers we position, generally come from a strong delivery background specific to the 
industry segment we are serving, they will be the escalation point of contact for any issues raised by 
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the Contingent Worker Program Office (CWPO). The Account Manager will ensure to solve any issues 
raised by the client in the shortest possible time frame. 

 
 24/7 SUPPORT: LanceSoft has an extensive network of delivery centers that span across the United 

States and Globally. Additionally, we also have our offshore/nearshore sourcing facilities in India that 
can be utilized to accommodate any temporary assignment requests from our clients after standard 
work hours, thus proving a 24/7 support to our clients. 

 
 UPTECH TRAINING: Given the rapid pace of technology change and adoption, Healthcare talent 

shortage is a major concern globally. In addition to our extensive database of top talent curated for 
24+ years and the extension of Crowd Sourcing, LanceSoft has made significant investments to further 
mitigate the opportunity/ skill gap by setting up a customized/ tailored training program, through our 
training center of excellence, UPTECH (www.uptech.tech). This training center of excellence provides 
the opportunity to Upskill/ Reskill technical talent for our clients and promote a diverse talent pool 
from the communities we support, encouraging more women into technology. This customized 
training model, that is specific to our client’s project needs, allows for a steady pool of tailored 
technical talent to be fast tracked into our client’s enterprise environment, at cost effective rates and 
also enhancing the “loyalty” retention factor, that is an indirect result of giving these individuals the 
opportunity they deserve.  
 

 TALENT COMMUNITY BUILDER: The Talent Community Solution reaches into various social networks 
and identifies potential candidates to become part of our community. We have dedicated IT specialists 
that build/ maintain and manage each community. LanceSoft has a dedicated team of Talent 
Intelligence Specialists who focus on expanding the pool of professionals and categorize them based 
on Job Categories, Skill sets and Geographic locations. The talent intelligence specialists manage the 
community activities like sending Job orders, managing forums, Staffing industry updates and 
candidate enrollment, keeping the community engaged always. They also screen, vet and keep up to 
date the available healthcare talent pool along with their most up to date skills. 
 

 CROWD SOURCING: LanceSoft has been working on a proprietary networking initiative, working on 
harnessing the power of the Crowd to source candidates. Currently LanceSoft’s Crowd consists of over 
2200 professionals including freelance recruiters, skill specific, domain specific industry SME's who 
are carefully curated and engaged to ensure we have access to passive and hidden talent that can be 
delivered in the shortest amount of time with high success of deliverability.  Our Crowd RPO / Talent 
community / referrals are one of the topmost sources of candidate employment followed by our 
exhaustive internal database where profiles have been harvested for over 24+ years, networking 
events and then job boards such as LinkedIn, Dice, CB, Indeed and Monster. Referral hiring through 
the power of Crowd Sourcing actually promotes a high degree of candidate loyalty and retention as a 
result. 
 

 COMMUNITY CURATORS: The CPX solution has the capability to build domain specific 
talent/skill/technology communities. This technology comprehensively sifts through the entire virtual 
database of working professionals globally; using strategic client specific job market 
requirements/projections as data points through predictive algorithms to map trends, jobs, locations, 
career objectives, preferences, to the right cluster of resumes/candidates. The CPX solution allows 
candidates to engage with these communities through our exclusive group of Community Curators to 

http://www.uptech.tech/
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engage the job market for market intelligence, stay on top of trends, and harness the precise 
resources skills required - all of this without going onto a single job board. 

 
Tools & Technologies: 
 
 LanceSoft’s Home-Grown Automated System (CPX): We have developed a proven, state-of-the-art 

Cloud enabled workflow automation system which runs on a Microsoft .Net platform, which 
completes the entire lifecycle of staffing on the web including Requisition Management, Applicant 
Management, On-boarding, Off-boarding, drug and background checks, time sheet management, 
payroll, billing, Employee Engagement, etc. The objective of building this system is to increase the 
internal efficiencies, control costs and provide cost-effective speed to market staffing services for our 
clientele. CPX is a proven platform, in existence for close to 24+ years and can backward integrate 
with any of our client VMS systems like SAP Fieldglass, Beeline, Coupa etc. 
 
CPX is designed at its core to eliminate the need for organizations to have multiple external systems. 
Clients can track activities of their day-to-day operations through one comprehensive application. This 
software is also user customizable and has various built-in workflows to enable the right controls in 
the right place.  

 
TOSA Digital: LanceSoft sources candidates based on online real time assessments, a digital skills 
certification program. TOSA Digital helps us to test applicants with 20-25 interactive questions and 
exercises to evaluate things like programming skills and digital communication. Based on the client 
technology, the questions and coding will match the candidate’s level, and we will get a detailed report 
of the candidate’s skills, including how they measure up against the target profile. In this way, LanceSoft 
screens quality candidates and we can submit relevant profiles as per Client’s requirements. 
  
LanceSoft believes and stands by the innovation and our investment in the new age of recruiting through 
cutting edge technologies and data-driven approaches. 

Our recruiters are trained not to only to look at a candidate’s technical ability, however, we also conduct 
behavioural and situational based interviews as well, to evaluate candidates on their past behaviour and 
experience and the candidate’s judgment ability and knowledge that may be required for the 
job.  LanceSoft’s screening techniques emphasizes scoring candidates on aptitude and soft skill areas, as 
defined in the KORU7 process such as their grit, ownership abilities, curiosity, polish, teamwork, rigor, and 
impact. 

GLIDER AI: This Glider AI platform helps us to analyse a candidate’s skill level, personality traits, skills, 
and cultural fitment with the help of holistic interactive assessments, real-world simulations, and general 
programming. With Glider, we can simulate a vast range of tech stacks from data science to DevOps and 
from backend development to frontend development. 
 
eSkill: LanceSoft is using eSkill, a platform designed to help to find the best executive candidates using 
skills-based screening and interviewing tools. We will source the quality candidates within a short span of 
time based on the FII requirements. 
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LanceSoft Value Adds: 

LanceSoft follows best-in-class business processes that add value to the client program, thereby setting a 
benchmark for all other organizations. By implementing these unique approaches in delivering our staffing 
solutions to our clients, LanceSoft is consistently recognized as a top performer across several client 
contingent worker programs. 
 
 We have a large presence in the USA supporting clients Virginia Department Of Transport (VDOT), 

Washington Metropolitan Area Transit Authority, New York State Homes And Community Renewal, 
State Of Arizona, State Of North Carolina, State Of Michigan, State Of South Carolina, State Of 
Massachusetts, State Of Ohio, National Grid, New York  Financial Information (Non-IT Services is our 
2nd largest industry segment, close to 20% of our global revenues $402M)  

 We can support our clients at a local, tactical level and engage in a global strategic nature, thereby 
reducing supplier risk for our clients.   

 Global database with over 25 million profiles of resources who have worked with us or have been 
qualified by us in the past.  

 Precleared candidates that have demonstrated working experience in a diverse project environment 
and are highly qualified Niche talent to best suit the requirements of The State of West Virginia 
System.   

 Dedicated Core Account Mgt & Delivery Team, with a Flex team to support any project ramp up needs.  
 Strong domain knowledge of the IT industry, for permanent IT/non-IT categories.  
 Proud Woman and Minority owned Certified Diverse Supplier with strong local presence and Global 

coverage.  
 We have invested in our very own DEI platform to promote, encourage, collaborate, and educate 

Diverse candidates through our TADAH entity, being certified through WE Connect Int’l, MSDUK, 
NMSDC and CAMSC.  

 We also Upskill our talent through our own Hire Train Deploy (HTD) model called UPTECH.  
 Detailed Weekly, Bi-weekly, Monthly & Quarterly SLA & KPI reports.  
 Our award winning, in-built Cloud & AI enabled Workflow Automation Tool called CPX, that drives 

proactive Quality metrics through inbuilt connectors. 
 Strong Market Pricing Intelligence & 24*7 recruitment support. 
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