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Date Printed: Nov 6, 2024 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1475603

Solicitation Description: TECHNICAL TEMPORARY STAFFING SERVICES

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2024-10-31 13:30 SR 0511 ESR10302400000003220 1

VENDOR

VS0000039750
Abacus staffing and services pvt ltd

Solicitation Number: CRFQ 0511 MIS2500000001

Total Bid: 5946179.200000000186264514923095703125Response Date: 2024-10-30 Response Time: 13:14:21

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 79.200000 164736.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.1 Senior Web Application Analyst - quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Senior Web Application Analyst Optional 

renewal year 1
2080.00000HOUR 82.370000 171329.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Web Application Analyst Optional 

renewal year 2
2080.00000HOUR 85.660000 178172.80

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Senior Web Application Analyst Optional 

renewal year 3
2080.00000HOUR 89.090000 185307.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application Oracle Database 

Administrator
2080.00000HOUR 92.400000 192192.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.2 Senior Application Oracle Database Administrator-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Senior Application Oracle Database 

Administrator Opt Ren Yr1
2080.00000HOUR 96.100000 199888.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Senior Application Oracle Database 

Administrator Opt Ren Yr2
2080.00000HOUR 99.940000 207875.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior Application Oracle Database 

Administrator Opt Ren Yr3
2080.00000HOUR 103.940000 216195.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Senior Application DB2 Database 

Administrator
2080.00000HOUR 85.800000 178464.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.3 Senior Application DB2 Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application DB2 Database 

Administrator Opt Ren Yr1
2080.00000HOUR 89.230000 185598.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Senior Application DB2 Database 

Administrator Opt Ren Yr2
2080.00000HOUR 92.800000 193024.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior Application DB2 Database 

Administrator Opt Ren Yr3
2080.00000HOUR 96.510000 200740.80

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 SQL Server Database Administrator 2080.00000HOUR 59.400000 123552.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.4 SQL Server Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 SQL Server Database Administrator Opt Ren 

Yr 1
2080.00000HOUR 61.780000 128502.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 SQL Server Database Administrator Opt Ren 

Yr 2
2080.00000HOUR 64.250000 133640.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 SQL Server Database Administrator Opt Ren 

Yr 3
2080.00000HOUR 66.820000 138985.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
17 Help Desk Analyst 2080.00000HOUR 39.600000 82368.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.5 Help Desk Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
18 Help Desk Analyst Optional Renewal Year 1 2080.00000HOUR 41.180000 85654.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
19 Help Desk Analyst Optional Renewal Year 2 2080.00000HOUR 42.830000 89086.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
20 Help Desk Analyst Optional Renewal Year 3 2080.00000HOUR 44.540000 92643.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
21 Business Analyst 2080.00000HOUR 66.000000 137280.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.6 Business Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
22 Business Analyst Optional Renewal Year 1 2080.00000HOUR 68.640000 142771.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
23 Business Analyst Optional Renewal Year 2 2080.00000HOUR 71.390000 148491.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
24 Business Analyst Optional Renewal Year 3 2080.00000HOUR 74.240000 154419.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
25 Information Systems Assistant 2080.00000HOUR 46.200000 96096.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.7 Information Systems Assistant-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
26 Information Systems Assistant Optional 

Renewal Year 1
2080.00000HOUR 48.050000 99944.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
27 Information Systems Assistant Optional 

Renewal Year 2
2080.00000HOUR 49.970000 103937.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
28 Information Systems Assistant Optional 

Renewal Year 3
2080.00000HOUR 51.970000 108097.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
29 Programmer Analyst 2080.00000HOUR 59.400000 123552.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.8 Programmer Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
30 Programmer Analyst Optional Renewal Year 1 2080.00000HOUR 61.780000 128502.40

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
31 Programmer Analyst Optional Renewal Year 2 2080.00000HOUR 64.250000 133640.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
32 Programmer Analyst Optional Renewal Year 3 2080.00000HOUR 66.820000 138985.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
33 Senior Mainframe Application Analyst 2080.00000HOUR 79.200000 164736.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.9 Senior Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
34 Senior Mainframe Application Analyst 

Optional Ren Yr 1
2080.00000HOUR 82.370000 171329.60

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
35 Senior Mainframe Application Analyst 

Optional Ren Yr 2
2080.00000HOUR 85.660000 178172.80

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
36 Senior Mainframe Application Analyst 

Optional Ren Yr 3
2080.00000HOUR 89.090000 185307.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
37 Mainframe Application Analyst 2080.00000HOUR 66.000000 137280.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.10 Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
38 Mainframe Application Analyst Renewal Yr 1 2080.00000HOUR 68.640000 142771.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
39 Mainframe Application Analyst Renewal Yr 2 2080.00000HOUR 71.390000 148491.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
40 Mainframe Application Analyst Renewal Yr 3 2080.00000HOUR 74.240000 154419.20

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 3-quantity of hours listed is for bidding purposes only.
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 1475603 Reason for Modification:
Doc Description: TECHNICAL TEMPORARY STAFFING SERVICES

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2024-10-02 2024-10-31     13:30 CRFQ     0511     MIS2500000001 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X FEIN#                         DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000039750
Abacus Service Corporation

25925 Telegraph Road, Suite 110

Southfield

Michigan United States  48033

April Szlaga

(248) 876-0761

20-2060203 10-30-2024
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Service - Prof

Proc Folder: 1475603 Reason for Modification:
Doc Description: TECHNICAL TEMPORARY STAFFING SERVICES ADDENDUM 1

TO PROVIDE ANSWERS TO 
VENDOR QUESTIONS

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2024-10-16 2024-10-31     13:30 CRFQ     0511     MIS2500000001 2

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

VS0000039750
Abacus Service Corporation

25925 Telegraph Road, Suite 110

Southfield
Michigan United States  48033

April Szlaga

(248) 876-0761

20-2060203 10-30-2024
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Technical Temporary Staffing Services 
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Government Services Division 
25925 Telegraph Road, Suite 110 

Southfield, MI 48033 
Caitlin Clark, Account Manager 

Submitted to: 
State of West Virginia 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 
Attn: Crystal Hustead, Senior Buyer 
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25925 Telegraph Road • Suite 110 • Southfield, MI 48033 

 

October 31, 2024 

State of West Virginia 
2019 Washington Street East 
Post Office Box 50130 
Charleston, WV 25305-0130 
Attn: Crystal Hustead, Senior Buyer 

Subject: Abacus Response to CRFQ 0511 MIS2500000001 – Technical Temporary Staffing Services 

Abacus Service Corporation (Abacus) is pleased to submit our quote to the State of West Virginia for the 
sought “Technical Temporary Staffing Services.” Incorporated in 2004, Abacus is a certified Minority-
Owned Business Enterprise (MBE), a Women's Business Enterprise (WBE), and a Women/Minority 
Business Enterprise (WMBE) firm with 20 years of experience providing IT staffing solutions to Local, State, 
and Federal Government agencies. Our Federal Tax ID is 20-2060203. 

Abacus is a versatile IT services firm that specializes in placing niche IT professionals with several clients 
on a variety of projects, particularly within web and application development, database administration, 
business analysis, and help desk services etc. Our success lies in understanding the requirements, 
analyzing the data, and proactively developing a solution that best suits the client’s needs. 

Abacus wishes to be a support system for the State by delivering the right people at the right time. Our 
solution will achieve a high degree of customer satisfaction while adhering to all key regulatory 
compliance terms. Abacus understands that the State has a unique set of challenges and opportunities, 
and we will leverage our industry-proven insights to deliver on the key target areas identified in the 
request for quote. The State will benefit from our ability to drive continuous improvement through 
program efficiencies. Given our extensive experience, commitment to the State’s objectives, and a strong 
background working with public agencies, Abacus is uniquely qualified to meet the State's IT staffing 
needs. 

As an authorized representative of Abacus, I certify that all the information presented in response to this 
quote is accurate and true. Should you need any clarification regarding this quote, please contact me 
directly at 248 876-0761 or via email at caitlin@abacusservice.com. I will be available at your convenience 
to answer any questions that may arise during the evaluation period. 

Sincerely, 

 
Caitlin Clark, Account Manager 
Abacus Service Corporation 
Tel: (248) 876-0761 
@: caitlin@abacusservice.com  

mailto:caitlin@abacusservice.com


 

 Page | 1  

 

Abacus Response CRFQ 0511 MIS2500000001 
Technical Temporary Staffing Services 
Due on 10/31/2024, 1:30 PM 
 

QUALIFICATIONS 
1. Vendors shall be in business a minimum of five (5) years, providing similar information technology 

staffing services. Vendors must provide documentation to indicate that their company meets this 
requirement prior to the award; however, bidders may include this documentation with their bid. 

Corporate Overview: 
Established in Farmington Hills, Michigan, Abacus has been a dedicated provider of technical staffing 
solutions since 2004. For nearly two decades, Abacus has provided specialized IT talent for roles involving 
large-scale data, government services, and critical support functions. We are registered with the State of 
West Virgina and been providing technical staffing services in the state for the past 15 years in. We have 
provided documentation that reflects our incorporation and registration with the State of Virginia. 

Since 2004, we have been supporting the government clients at various levels–local, state, and federal–
under multiple statewide contracts. Our client portfolio includes significant partnerships with the State of 
Michigan, the State of Arizona, the State of Arkansas, the State of Utah, the State of New Hampshire, and 
other clients each benefiting from our tailored approach to meeting complex IT staffing needs in Database 
Administration, Application Development, Help Desk Support, and Systems Analysis etc. 

Company Profile 
Name of Company Abacus Service Corporation 
Headquarters 25925 Telegraph Rd., Suite 110, Southfield, MI 48033 

Branch Offices 

• 2033 Gateway Place, Suite 500, San Jose, CA 95110 
• 333 S. E. 2nd Avenue, Miami, FL 33131 
• 100 Horizon Center Blvd., Hamilton, NJ 08691 
Canada Office 
• 14 Robert Speck Parkway, Suite 1500, Mississauga, ON L4Z 1S1 

Establishment Date October 04, 2004 
Type of Organization S-Corporation 
Years of similar services 20 Years 
Number of clients 100+ 
Number of employees 350+ 

Point of Contact 
Caitlin Clark, Account Manager 
(248) 876-0761 
caitlin@abacusservice.com 

Two Decades of Proven Technical Staffing Experience 
With two decades of experience working with government clients, Abacus has developed a strong track 
record of providing secure, adaptable, and highly capable IT staffing solutions. Our extensive government 
experience has led us to support a range of critical IT needs, from small-scale placements to complex 
projects for large data-driven organizations and public institutions. Abacus placements have spanned 
various essential IT categories, including systems analysis, database administration, and application 
development, ensuring each client benefits from skilled professionals who understand the nuances of 
government operations and data security. 

Our journey has been marked by a dedication to refining and expanding our services to meet the evolving 
needs of government clients. From our early partnerships, Abacus has steadily built statewide and agency-
specific contracts that provide a consistent foundation for IT staffing across diverse government 
departments. Among our significant contracts are the State of Michigan, the State of Arizona, the State of 
Arkansas, the State of Utah, the State of New Hampshire, Los Angeles City Mayor’s Office, Melvindale 
Northern Allen Park Public Schools, Federal Retirement Thrift Investment Board, College of Creative 

mailto:caitlin@abacusservice.com
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Abacus Response CRFQ 0511 MIS2500000001 
Technical Temporary Staffing Services 
Due on 10/31/2024, 1:30 PM 
 

Studies etc. These engagements allow us to deliver dependable IT talent across multiple roles and levels, 
strengthening agencies that manage sensitive data and high-stakes digital infrastructures. 

Abacus reputation for reliability and excellence in government IT staffing has grown from these 
collaborative efforts. Government clients trust us to deliver skilled IT professionals who are not only 
technically proficient but also capable of adapting to agency-specific protocols and high-volume data 
environments. Each placement is thoughtfully aligned with the client’s goals, contributing to efficient 
systems operation and enhanced public service outcomes.  

As we continue to serve government organizations through secure, adaptable staffing solutions, Abacus 
remains committed to supporting departments and agencies that rely on dependable, highly skilled IT 
professionals to achieve their missions. 

Qualifications: Capabilities That Set Us Apart 
Abacus offers a full suite of capabilities to meet the unique demands of government and data-centric IT 
staffing. Our qualifications are grounded in a commitment to excellence in service, flexibility in staffing, 
and a rigorous selection process to ensure ideal candidate placements. Key qualifications include: 

• Flexible Staffing Services: We provide tailored staffing options, including temporary, contract-to-
hire, and permanent placements, to align with client-specific needs. 

• Specialized Screening, Testing, and Hiring Procedures: Our selection process is comprehensive, 
evaluating each candidate’s technical skills and professional readiness. 

• Experienced Team: Our recruitment specialists understand the unique requirements of IT staffing 
for government clients and high-data environments. 

• Proven Experience in Similar Services: Our record includes successful staffing for database 
administration, application development, help desk support, and business systems analysis. 

IT Business Operations 
From IT Consulting to CRM Consulting, Process Improvement services to Business Analysis, Abacus has 
hands-on-experience in a broad range of IT services and solutions across industries, such as but not limited 
to, Government, Healthcare, Education, Automotive, Energy and Utilities, Life Sciences, Defence and 
Aerospace, Telecommunication, Consumer Products, Technology, Finance, and Insurance. 
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Abacus Response CRFQ 0511 MIS2500000001 
Technical Temporary Staffing Services 
Due on 10/31/2024, 1:30 PM 
 

Our services leverage our technical expertise and delivery experience working as a seamless extension of 
our client teams. Our process assets are built on CMMI and ISO standards; the use of appropriate 
methodologies like Agile, RUP, iterative and waterfall, combined with PMI best practices stand a 
testimony to our experience in the IT industry. We have vast experience in diverse technologies, such as: 

A complete list of our service offerings is given below. 

Staffing Services 
• Contract employee placements 
• Direct-hire employee placements 

• Contract-to-permanent employee placements 

Consulting Services 
• Architecture design 
• Application design 
• Business analysis 
• Business continuity 
• Database designing 

• ERP design and planning 
• Infrastructure design 
• Project management 
• Mobile application design 
• Networking design 

Managed Services 
• Application and systems development 
• Cloud services 
• Contact center 
• Cybersecurity 
• Database administration 

• ERP development 
• Helpdesk support 
• Infrastructure setup 
• Network administration 
• System maintenance 

Service Desk and Desktop Solutions 
• 24x7x365 remote call center support. 
• Installation and maintenance of computers, 

laptops, & other equipment 
• New system deployments (e.g., email and 

software) 
• Operation system (OS) migration 

• Network monitoring & management 
• Business-class antivirus & anti-spyware software 
• Microsoft system updates & security patches 
• Desktop maintenance and support. 
• Onsite support for equipment and database 

maintenance, and support. 
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I certify the information provided is true. I further certify that I am an officer or individual holding a power-of-attorney and am duly authorized to file this

report on behalf of the corporation, as required by the West Virginia Code. I agree that the electronic entry of my name below represents my signature

and authorization for this filing.
 

2024 Corporation Annual Report

For filling with the West Virginia Secretary of State
a Business for West Virginia Partner

tel: (304) 558-8000

Unified Business Identifier:UF000068759001

Business Legal Name ABACUS SERVICE CORPORATION
WV Effective Date 01/16/2009
Charter Type Foreign
Class For Profit
Organization Type Corporation
Home State MI
Filing Date 06/13/2024

Sirisha Akunuri DIRECTOR
Authorized By Capacity



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
This is to Certify That  
 

 
 

 
and said corporation is validly in existence under the laws of this state. 
 
 
 
 
 
 
 
This certificate is issued pursuant to the provisions of 1972 PA 284 to attest to the fact that the corporation 
is in good standing in Michigan as of this date and is duly authorized to transact business and for no other 
purpose. 
 
 
 
This certificate is in due form, made by me as the proper officer, and is entitled to have full faith and credit 
given it in every court and office within the United States. 
 
 
 

 
  

 

 

In testimony whereof, I have hereunto set my hand,  

 

  

 
 

 

 Linda Clegg, Director

Corporations, Securities & Commercial Licensing Bureau

ABACUS SERVICE CORPORATIONABACUS SERVICE CORPORATIONABACUS SERVICE CORPORATIONABACUS SERVICE CORPORATION

in the City of Lansing, this 19th day of January , 2021.

was validly incorporated on October 5 , 2004 as a Michigan DOMESTIC PROFIT CORPORATION,

Certificate Number: 21010368401

Verify this certificate at: URL to eCertificate Verification Search http://www.michigan.gov/corpverifycertificate.
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2. Vendors shall be able to demonstrate their potential to provide these services by providing 
documentation to indicate they have provided staffing of at least six (6) individuals within the 
listed classifications within the past five (5) years: documentation should include enough 
information to indicate that the Vendor provided an employee meeting the requirements of a 
specifically named  classification from Section 1, above: the documentation should name the entity 
to  whom the individual was supplied and provide contact information for that entity. Vendors 
must provide documentation to indicate that their company meets this requirement prior to 
award: however, bidder may include this documentation with their bid. 

Abacus has been providing technical staffing services for two decades, delivering proven success in placing 
qualified professionals in various roles. Our team has filled hundreds of positions, consistently aligning 
staff with client needs and role requirements. 

To demonstrate our qualifications to meet the requirements of this RFQ, we have included case studies, 
which show where we successfully placed six plus candidates within the specified classifications. These 
documents detail our past performance, naming the entities to whom we supplied qualified staff and 
including point-of-contact (POC) information to verify this work. 

Case Study 1: Los Angeles City Mayor’s Office 
Contact Name and Title Gabriela Jasso, Director of Grants and Finance 
Phone Number (213) 978-0756 
E-mail address gabriela.jasso@lacity.org 
Service Description: Abacus has placed nearly 40+ IT professionals with the City, including 2 Web Application 
Analysts, 3 Application Oracle Database Administrators, 2 SQL Server Database Administrators, 3 Help Desk 
Analysts, 2 Business Analysts, Information Systems Assistants, 2 Programmer Analysts, 1 Senior Mainframe 
Application Analysts, and 1 Mainframe Application Analysts etc. 

 

Case Study 2: Melvindale Northern Allen Park Public Schools (MelNAP) 
Contact Name and Title Barbara Potter, Director of Finance 
Phone Number (313) 389-3300 
E-mail address potterb@melnapschools.com 
Service Description: Abacus has placed nearly 35++ IT professionals with the MelNAP, including 1 Web Application 
Analyst, 1 Application DB2 Database Administrator, 1 SQL Server Database Administrator, 2 Help Desk Analysts, 
1 Business Analyst, 1 Information Systems Assistants, 1 Programmer Analyst, 1 Senior Mainframe Application 
Analyst, 1 Mainframe Application Analyst etc. 

 

Case Study 3: State of Michigan 
Contact Name and Title Adam Zanetti, Buyer 
Phone Number 517-667-1465 
E-mail address ZanettiA@michigan.gov 
Service Description: Abacus has a statewide contract with the State, and we placed around 70+ IT professionals 
with various state departments, including 2 Web Application Analysts, 2 Application Oracle Database 
Administrators, 2 Application DB2 Database Administrators, 2 SQL Server Database Administrator, 3 Help Desk 
Analysts, 2 Business Analysts, 3 Information Systems Assistants, 1 Programmer Analyst, 2 Senior Mainframe 
Application Analysts, 2 Mainframe Application Analysts etc. 

 

Case Study 4: Federal Retirement Thrift Investment Board 
Contact Name and Title Robert De La Rosa, Security Specialist 

mailto:gabriela.jasso@lacity.org
mailto:potterb@melnapschools.com
mailto:ZanettiA@michigan.gov
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Phone Number (202) 864-8624 
E-mail address robert.delarosa@frtib.gov 
Service Description: Abacus has placed 45+ IT professionals with the FRTB, including 1 Senior Web Application 
Analyst, 1 Senior Application Oracle Database Administrator, 2 Senior Application DB2 Database Administrators, 
1 SQL Server Database Administrator, 1 Help Desk Analyst, 2 Business Analysts, 2 Information Systems Assistants, 
2 Programmer Analysts, 1 Senior Mainframe Application Analyst, and 1 Mainframe Application Analyst. 

 

Case Study 5: College of Creative Studies 
Contact Name and Title Kerri McKay, CFO/VP of Finance 
Phone Number (313) 664-7441 
E-mail address kmckay@ccsdetroit.edu 
Service Description: Abacus has placed 30+ temporary staff employees with the CCS, including 2 Senior Web 
Application Analysts, 1 Senior Application Oracle Database Administrator, 2 Senior Application DB2 Database 
Administrators, 1SQL Server Database Administrator, 1 Help Desk Analyst, 2 Business Analysts, 1 Information 
Systems Assistant, 1 Senior Mainframe Application Analyst, 1 Mainframe Application Analyst etc. 

 

 

mailto:robert.delarosa@frtib.gov
mailto:kmckay@ccsdetroit.edu
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