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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 125.000000 260000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $125

Extended Description:
4.1.1 Senior Web Application Analyst - quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Senior Web Application Analyst Optional 

renewal year 1
2080.00000HOUR 125.000000 260000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $125

Extended Description:
Senior Web Application Analyst Optional renewal year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Web Application Analyst Optional 

renewal year 2
2080.00000HOUR 125.000000 260000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $125

Extended Description:
Senior Web Application Analyst Optional renewal year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Senior Web Application Analyst Optional 

renewal year 3
2080.00000HOUR 125.000000 260000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $125

Extended Description:
Senior Web Application Analyst Optional renewal year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application Oracle Database 

Administrator
2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    
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Commodity Line Comments: Min: $90
Max: $140

Extended Description:
4.1.2 Senior Application Oracle Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Senior Application Oracle Database 

Administrator Opt Ren Yr1
2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Senior Application Oracle Database 

Administrator Opt Ren Yr2
2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior Application Oracle Database 

Administrator Opt Ren Yr3
2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Senior Application DB2 Database 

Administrator
2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
4.1.3 Senior Application DB2 Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application DB2 Database 

Administrator Opt Ren Yr1
2080.00000HOUR 140.000000 291200.00
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Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Senior Application DB2 Database 

Administrator Opt Ren Yr2
2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior Application DB2 Database 

Administrator Opt Ren Yr3
2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 SQL Server Database Administrator 2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
4.1.4 SQL Server Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 SQL Server Database Administrator Opt Ren 

Yr 1
2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
SQL Server Database Administrator Opt Ren Yr 1-quantity of hours listed is for bidding purposes only.



Date Printed: Nov 6, 2024 Page: 5 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 SQL Server Database Administrator Opt Ren 

Yr 2
2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
SQL Server Database Administrator Opt Ren Yr 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 SQL Server Database Administrator Opt Ren 

Yr 3
2080.00000HOUR 140.000000 291200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $140

Extended Description:
SQL Server Database Administrator Opt Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
17 Help Desk Analyst 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $40
Max: $70

Extended Description:
4.1.5 Help Desk Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
18 Help Desk Analyst Optional Renewal Year 1 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $40
Max: $70

Extended Description:
Help Desk Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
19 Help Desk Analyst Optional Renewal Year 2 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    
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Commodity Line Comments: Min: $40
Max: $70

Extended Description:
Help Desk Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
20 Help Desk Analyst Optional Renewal Year 3 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $40
Max: $70

Extended Description:
Help Desk Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
21 Business Analyst 2080.00000HOUR 125.000000 260000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $125

Extended Description:
4.1.6 Business Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
22 Business Analyst Optional Renewal Year 1 2080.00000HOUR 125.000000 260000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $125

Extended Description:
Business Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
23 Business Analyst Optional Renewal Year 2 2080.00000HOUR 125.000000 260000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $125

Extended Description:
Business Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
24 Business Analyst Optional Renewal Year 3 2080.00000HOUR 125.000000 260000.00
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Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $125

Extended Description:
Business Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
25 Information Systems Assistant 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $40
Max: $70

Extended Description:
4.1.7 Information Systems Assistant-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
26 Information Systems Assistant Optional 

Renewal Year 1
2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $40
Max: $70

Extended Description:
Information Systems Assistant Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
27 Information Systems Assistant Optional 

Renewal Year 2
2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $40
Max: $70

Extended Description:
Information Systems Assistant Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
28 Information Systems Assistant Optional 

Renewal Year 3
2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $40
Max: $70

Extended Description:
Information Systems Assistant Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
29 Programmer Analyst 2080.00000HOUR 130.000000 270400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $130

Extended Description:
4.1.8 Programmer Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
30 Programmer Analyst Optional Renewal Year 1 2080.00000HOUR 130.000000 270400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $130

Extended Description:
Programmer Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
31 Programmer Analyst Optional Renewal Year 2 2080.00000HOUR 130.000000 270400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $130

Extended Description:
Programmer Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
32 Programmer Analyst Optional Renewal Year 3 2080.00000HOUR 130.000000 270400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $90
Max: $130

Extended Description:
Programmer Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
33 Senior Mainframe Application Analyst 2080.00000HOUR 126.000000 262080.00

Comm Code Manufacturer Specification Model #
80111608    
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Commodity Line Comments: Min: $85
Max: $126

Extended Description:
4.1.9 Senior Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
34 Senior Mainframe Application Analyst 

Optional Ren Yr 1
2080.00000HOUR 126.000000 262080.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $85
Max: $126

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
35 Senior Mainframe Application Analyst 

Optional Ren Yr 2
2080.00000HOUR 126.000000 262080.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $85
Max: $126

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
36 Senior Mainframe Application Analyst 

Optional Ren Yr 3
2080.00000HOUR 126.000000 262080.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $85
Max: $126Min: $85
Max: $126

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
37 Mainframe Application Analyst 2080.00000HOUR 126.000000 262080.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $85
Max: $126

Extended Description:
4.1.10 Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
38 Mainframe Application Analyst Renewal Yr 1 2080.00000HOUR 126.000000 262080.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $85
Max: $126

Extended Description:
Mainframe Application Analyst Renewal Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
39 Mainframe Application Analyst Renewal Yr 2 2080.00000HOUR 126.000000 262080.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $85
Max: $126

Extended Description:
Mainframe Application Analyst Renewal Yr 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
40 Mainframe Application Analyst Renewal Yr 3 2080.00000HOUR 126.000000 262080.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments: Min: $85
Max: $126

Extended Description:
Mainframe Application Analyst Renewal Yr 3-quantity of hours listed is for bidding purposes only.



 
 
 

Impresiv Health 
521 W SR 434, #201 
Longwood, FL 32750 

P: 407 698 3514 

E: info@impresivhealth.com 
www.impresivhealth.com 

 
TECHNICAL TEMPORARY STAFFING SERVICES RFQ 
 
October 30, 2024 
 
Crystal G Hustead 
Senior Buyer  
Department of Administration, Purchasing Division 
321 Capital St, STE 200 
Charleston, WV 25305 
 
Greetings, Crystal, 
 
On behalf of Impresiv Health, thank you for reviewing our proposal to partner with the Health and 
Human Resources. Impresiv Health LLC (Impresiv Health) is pleased to submit this proposal.  
 
Incorporated in 2014 in Florida, Impresiv Health is a professional services firm that provides 
specialized management consulting and information technology services to health organizations 
nationwide. We are one of the fastest-growing Minority Business Enterprises (MBE) in the country, 
and Impresiv Health has consecutively made the Inc 5000 list for the past five years. We bring ten 
years of experience providing various services on strategic initiatives and optimal solutions to 
various risk-bearing organizations and several Local, State, and Federal healthcare agencies. 
 
This proposal includes relevant information demonstrating our capacity and capability to meet the 
solicitation requirements. We also confirm receipt of Addendum # 1 - made on October 16, 2024,  
and have adjusted our response accordingly. 
 
I will serve as the primary contact for contracting and proposal-related communications, including 
any request for clarification or other necessary communication.  
 

Marcus Mayhan-Fontaine 
CEO 
Impresiv Health, LLC  
521 W State Road 434 #201  
Longwood, FL 32750  
  

MFontaine@impresivhealth.com   
Office: 407-698-3514  
Cell: 305-407-0218  
  

 
  

http://www.impresivhealth.com/
mailto:MFontaine@impresivhealth.com


I trust you will find our response demonstrates that Impresiv Health has delivered an exceptional 
proposal. We have highlighted our healthcare capabilities, experiences, the differentiations from 
our competitors, and most importantly, how we’re equipped to provide a best-in-class consulting 
solution. We are committed to delivering excellence in all our services.  
 
 We are excited about the opportunity to serve you and the State of West Virginia. We look forward 
to the possibility of working together and are eager to hear from you soon about the next steps.  
 
Respectfully, 
   
Marcus Fontaine  



EXECUTIVE SUMMARY 
 
Thank you for the opportunity for Impresiv Health to submit a response for the Technical Temporary 
Staffing Services initiative. Our proposal is based on our unique value proposition, which includes 
our deep healthcare experience, accomplishments from similar projects across the country, and 
personalized approach to client delivery. This unique blend of expertise and personalized service 
sets us apart from other IT consulting services.  
 
With a decade of experience and a proven track record of successfully supporting our healthcare 
client partners, Impresiv Health is fully prepared and eager to support the Department of Health’s 
projects and initiatives. We are also ready to hire technically proficient professionals to support this 
digital transformation, demonstrating our commitment to your project. 
 
Over the last ten years, Impresiv Health has built the experience and capabilities to support local 
government and commercial healthcare organizations nationwide. We have a proven track record 
of helping hospitals, health systems, and payer organizations across the country, where we have 
successfully staffed consultants with the technical aptitude and expertise required to meet the 
needs of this RFQ. 
 
Overview of Impresiv Health’s Qualifications 
Impresiv Health is a trusted partner that provides healthcare consulting and technology 
enablement services. Our reach extends to every facet of healthcare, and we offer a 
comprehensive suite of healthcare services and solutions under one roof. Our dedicated solution 
teams and subject matter experts have deployed and implemented various healthcare projects 
across the nation. 
 
Since 2014, our team of experienced consultants has been delivering business consulting and 
technology solutions to health plans, TPAs, and ACOs nationwide. We provide these organizations 
with seasoned healthcare professionals who can effectively supplement their clinical, operational,  
project management, and technical needs. 
 

 
 



 

 
 



 
  



 
Our General Approach to Delivering Services Described In The RFQ 
We base our approach to providing the services outlined in the RFQ on a thorough understanding of 
managing and delivering an IT portfolio. Over the last decade, we have accumulated significant 
experience and implemented numerous solutions in the healthcare sector. This has given us a 
comprehensive understanding of the challenges associated with the RFP, enabling us to address 
potential issues effectively and proactively. 
 
Our approach, account management structure, and delivery models are designed to be valuable 
and scalable and prioritize your needs. We fully commit to meeting the RFQ’s requirements and 
adapting to your future needs. We aim to make this process smooth and beneficial, ensuring you 
feel valued and prioritized. 
 
The figure below provides a high-level overview of our approach. 
 
 
Account Management Structure 
Our strategy for the Department of Health will be to customize a service delivery model based on a 
detailed understanding of your corporate culture and business environment.  Our structured 
approach will deliver value across your technical program while leveraging our portfolio of qualified 
resources to support your technical resource needs, a dedicated single point of contact, routine 
performance monitoring/reporting, continuous improvement initiatives, and a Client Success Team 
to achieve maximum results.   
 
In the following, we have provided an overview of your current account team, along with their 
supporting roles that will be used to continue to service the Department of Health. 
 

Client Success Support Team 
• Executive Sponsor, Debb Keller  
• Single point of contact, Tonya Blanks 
• Recruitment Support 
• Operational Support 

 
 

Impresiv Health  Responsibilities and Experience  
Debb Keller  
Executive Sponsor  

Debb Keller leads our Client Success Team. Debb brings over 
20 years of leadership experience, business development, and 
account services.   
 
Debb will perform internal quality assurance checks and 
provide guidance to our account team to ensure service 
commitments.  She will solicit feedback from your key 
stakeholders as part of our continuous improvement initiative.  
Debb and additional members of our executive leadership can 
also be called upon to assist in challenge resolution at the 
highest level, as warranted.  

Tonya Blanks  Tonya is a Sr IT Program Manager and currently oversees 



Client Success Program 
Manager  

delivery of business and technical projects for each of our 
clients.   
 
Tonya will be dedicated to your business and will remain your 
single point of contact and primary Relationship Manager for all 
aspects of our service. She will advise on service 
enhancements to ensure your business needs are met at all 
levels. She will be responsible for maintaining service 
continuity, ensuring service commitments, and providing 
challenge resolution across our account team. 
  

Constance Wright  
Client Success Manager  

Constance leads our team of recruiters and account managers 
who specialize in finding and hiring the best talent for our 
healthcare consulting projects.  
 
     

Erin Henthorn  
Jasmin Aviles   
Recruitment Leads  
  

Erin Henthorn and Jasmin have worked at Impresiv Health for 
the last two years and have supported several of our client’s IT 
staff augmentation needs.   

Operational Support The Client Success Team is assigned staff members from our 
corporate office to provide customer service support for all 
general operational functions.  As a part of our service delivery 
model, the DOH will have a dedicated representative to work in 
conjunction with our local account team to handle all your 
specific invoicing, reporting and administrative requirements. 

 
Ensuring Client Satisfaction 
Impresiv Health is committed to delivering high-quality services and conducting business with 
excellence. In recent years, we have consistently been ranked among the top 5,000 privately-owned 
companies by Inc 5000. Our success is attributed to our dedication to building long-term 
relationships with our clients and talent and using their feedback to improve our services. We 
understand the importance of ensuring complete client satisfaction and closely monitor our 
performance to meet the established benchmarks. 
 
Below is an overview of the processes that our Client Success Team will use to measure and 
monitor our performance with the Department of Health: 
 
- Generating key performance statistics 
- Conducting regular talent performance evaluations 
- Administering web-based quality surveys 
- Regularly monitoring the Department of Health’s service-level commitments 
 
Impresiv Health's commitment to exceeding service level commitments and ensuring our client’s 
satisfaction is not just a promise, but a proactive initiative. Our robust continuous improvement 
strategy, which includes project status reporting, Monthly Business Reviews (MBRs), and Quarterly 
Business Reviews (QBRs), is designed to ensure service continuity, adherence to service level 



commitments, ongoing communication of program objectives, and the identification of 
opportunities for efficiency. These strategic meetings, tailored to the DOH’s needs, also serve as a 
platform for sharing ideas, exchanging feedback, and accurately measuring the Department’s 
satisfaction level.  
 
Alternative Options To Consider 
If at any time The Department of Health wishes to hire any Impresiv Health employee who has not 
provided a minimum of three (3) months continuous service at The Department of Health, and 
Impresiv Health has accepted DOH’s request, DOH will pay Impresiv Health an amount equal to 
the employee's first-year salary, with DOH based on the following prorated scale:  
 

 
 





 

 



















































































Marcus Fontaine, CEO

521 W SR 434, #201, Longwood FL 32750

407-698-3514
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