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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1475603

Solicitation Description: TECHNICAL TEMPORARY STAFFING SERVICES

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2024-10-31 13:30 SR 0511 ESR10282400000003002 1

VENDOR

VS0000019441
SERIGOR INC

Solicitation Number: CRFQ 0511 MIS2500000001

Total Bid: 6019520 Response Date: 2024-10-31 Response Time: 09:22:02

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Senior Web Application Analyst 2080.00000HOUR 80.000000 166400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.1 Senior Web Application Analyst - quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Senior Web Application Analyst Optional 

renewal year 1
2080.00000HOUR 83.000000 172640.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Senior Web Application Analyst Optional 

renewal year 2
2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Senior Web Application Analyst Optional 

renewal year 3
2080.00000HOUR 88.000000 183040.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Web Application Analyst Optional renewal year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Senior Application Oracle Database 

Administrator
2080.00000HOUR 90.000000 187200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.2 Senior Application Oracle Database Administrator-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Senior Application Oracle Database 

Administrator Opt Ren Yr1
2080.00000HOUR 93.000000 193440.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Senior Application Oracle Database 

Administrator Opt Ren Yr2
2080.00000HOUR 96.000000 199680.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Senior Application Oracle Database 

Administrator Opt Ren Yr3
2080.00000HOUR 99.000000 205920.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application Oracle Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Senior Application DB2 Database 

Administrator
2080.00000HOUR 80.000000 166400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.3 Senior Application DB2 Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Senior Application DB2 Database 

Administrator Opt Ren Yr1
2080.00000HOUR 83.000000 172640.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Senior Application DB2 Database 

Administrator Opt Ren Yr2
2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Senior Application DB2 Database 

Administrator Opt Ren Yr3
2080.00000HOUR 88.000000 183040.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Application DB2 Database Administrator Opt Ren Yr3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 SQL Server Database Administrator 2080.00000HOUR 80.000000 166400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.4 SQL Server Database Administrator-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
14 SQL Server Database Administrator Opt Ren 

Yr 1
2080.00000HOUR 83.000000 172640.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
15 SQL Server Database Administrator Opt Ren 

Yr 2
2080.00000HOUR 85.000000 176800.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
16 SQL Server Database Administrator Opt Ren 

Yr 3
2080.00000HOUR 88.000000 183040.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
SQL Server Database Administrator Opt Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
17 Help Desk Analyst 2080.00000HOUR 42.000000 87360.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.5 Help Desk Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
18 Help Desk Analyst Optional Renewal Year 1 2080.00000HOUR 43.000000 89440.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
19 Help Desk Analyst Optional Renewal Year 2 2080.00000HOUR 45.000000 93600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
20 Help Desk Analyst Optional Renewal Year 3 2080.00000HOUR 47.000000 97760.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Help Desk Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
21 Business Analyst 2080.00000HOUR 75.000000 156000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.6 Business Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
22 Business Analyst Optional Renewal Year 1 2080.00000HOUR 77.000000 160160.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
23 Business Analyst Optional Renewal Year 2 2080.00000HOUR 80.000000 166400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
24 Business Analyst Optional Renewal Year 3 2080.00000HOUR 83.000000 172640.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Business Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
25 Information Systems Assistant 2080.00000HOUR 50.000000 104000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.7 Information Systems Assistant-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
26 Information Systems Assistant Optional 

Renewal Year 1
2080.00000HOUR 52.000000 108160.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
27 Information Systems Assistant Optional 

Renewal Year 2
2080.00000HOUR 54.000000 112320.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
28 Information Systems Assistant Optional 

Renewal Year 3
2080.00000HOUR 56.000000 116480.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Information Systems Assistant Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
29 Programmer Analyst 2080.00000HOUR 80.000000 166400.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.8 Programmer Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
30 Programmer Analyst Optional Renewal Year 1 2080.00000HOUR 83.000000 172640.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 1-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
31 Programmer Analyst Optional Renewal Year 2 2080.00000HOUR 86.000000 178880.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
32 Programmer Analyst Optional Renewal Year 3 2080.00000HOUR 89.000000 185120.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Programmer Analyst Optional Renewal Year 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
33 Senior Mainframe Application Analyst 2080.00000HOUR 70.000000 145600.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.9 Senior Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
34 Senior Mainframe Application Analyst 

Optional Ren Yr 1
2080.00000HOUR 72.000000 149760.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
35 Senior Mainframe Application Analyst 

Optional Ren Yr 2
2080.00000HOUR 75.000000 156000.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 2-quantity of hours listed is for bidding purposes only.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
36 Senior Mainframe Application Analyst 

Optional Ren Yr 3
2080.00000HOUR 77.000000 160160.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Senior Mainframe Application Analyst Optional Ren Yr 3-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
37 Mainframe Application Analyst 2080.00000HOUR 40.000000 83200.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
4.1.10 Mainframe Application Analyst-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
38 Mainframe Application Analyst Renewal Yr 1 2080.00000HOUR 42.000000 87360.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 1-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
39 Mainframe Application Analyst Renewal Yr 2 2080.00000HOUR 44.000000 91520.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 2-quantity of hours listed is for bidding purposes only.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
40 Mainframe Application Analyst Renewal Yr 3 2080.00000HOUR 46.000000 95680.00

Comm Code Manufacturer Specification Model #
80111608    

Commodity Line Comments:  

Extended Description:
Mainframe Application Analyst Renewal Yr 3-quantity of hours listed is for bidding purposes only.
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400 East Pratt St., Suite #800, Baltimore, MD 21202 

ph. 410.286.1810. fax 443.672.2575 

contact@Serigor.com  

Cover Letter 

Oct 31, 2024 

 

Department of Administration, 

West Virginia Purchasing Division, 

2019 Washington Street East 

Charleston WV 25305 

 

Dear Crystal G Hustead, 

Serigor, Inc is pleased to submit our response to the Department of Administration, West 

Virginia Purchasing Division for Centralized Request for Quote (CRFQ) for TECHNICAL 

TEMPORARY STAFFING SERVICES (Solicitation Number: CRFQ-0511-MIS2500000001-2) to 

establish multiple open-end contracts for Technical Temporary Staffing Services. 

Company Name and Address 

Serigor, Inc. 

400 East Pratt Street, Suite # 800, Baltimore MD 

21202 

www.serigor.com 

Name, Title, Email, Telephone and Fax 

Number of Person to be contacted for 

clarifications 

 

Mohan Sharma, Consulting Principal 

Phone: 201-755-4235 

Email: msharma@serigor.com / 

gov@serigor.com 
Name, Title, Email, Telephone and Fax 

Number of Person Authorized to 

Contractually Obligate Vendor’s 

Company with Proposal and any future 

negotiations 

We understand that department is looking for the technical expertise to meet the contracted 

staffing needs for all entities within the West Virginia Office of Shared Administration, West 

Virginia Department of Health, West Virginia Department of Health Facilities, West Virginia 

Department of Human Services, and Office of Management Information Services (OMIS) for 

support of our IT efforts.  

Serigor acknowledges the receipt of the following addenda: 

S No Document Title Received Date 

1 Addendum 1 October 16th 2024 

2 Final_CRFQ_0511_MIS2500000001_2_WV_CRFQ_FORM October 16th 2024 
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400 East Pratt St., Suite #800, Baltimore, MD 21202 

ph. 410.286.1810. fax 443.672.2575 

contact@Serigor.com  

About Serigor: 

Established in 2009, Serigor, Inc. is a Baltimore, Maryland-based Woman Owned Small Business 

(WOSB) and leading CMMI Level 3, ISO 9001: 2015 (Quality Management Systems), ISO 20000-1: 

2018 (Information Technology Service Management Systems), ISO 27001: 2022 (Information 

Security Management Systems) certified enterprise specializing in information technology 

services, tax and education domain, consulting services, cybersecurity, cloud solutions, and IT 

Staff Augmentation and Government Solutions for U.S. public sector agencies and Fortune 500 

firms. 

We have long history of providing successful IT staffing of similar size and scope as mentioned 

in the RFP to public and private sector agencies across the United States and as a leading 

strategic information technology solution provider, Serigor can combine local knowledge and a 

deep understanding of our state clients.  

Our experienced staffing solutions team is equipped to meet the Department’s staffing, 

technical, and professional needs. Leveraging our deep expertise, we ensure high-quality 

support tailored to align with the Department’s specific requirements. We are committed to 

delivering the right resources and skills to support the Department's objectives effectively and 

efficiently. 

We believe we have provided a fully compliant submission, however, should you require further 

information, please feel free to contact Mohan Sharma – Consulting Principal at (201) 755-4235 

or via email at msharma@serigor.com or gov@serigor.com . 

 

Thank you for considering our proposal for this important initiative. 

 

Sincerely, 

 

Swati Sharma  

President,  

Serigor, Inc 

 

 

 

mailto:contact@serigor.com
mailto:msharma@serigor.com
mailto:gov@serigor.com.
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3.  Qualification  

QUALIFICATIONS: Vendor, or Vendor's staff if requirements are inherently limited to individuals rather than corporate entities, shall 

have the following minimum qualifications: 

3.1. Serigor In Business 

Vendors shall be in business a minimum of five (5) years, providing similar information technology staffing services. Vendors must 

provide documentation to indicate that their company meets this requirement prior to award; however, bidders may include this 

documentation with their bid. 

Serigor, Inc. is a Maryland-based, CMMI Level 3, ISO 9001: 2015 (Quality Management Systems), ISO 20000-1: 2018 (Information 

Technology Service Management Systems), ISO 27001: 2022 (Information Security Management Systems), certified enterprise that 

specialized in IT Services and Staffing provider with more than a decade of experience helping clients in the United States get the 

most value out of their IT systems.  

Established in 2009, we have 14+ years of experience in providing information technology staffing services similar to the service areas 

identified by the Department.  

We have a proven track record in serving public sector entities and Fortune 1000 firms underscores our ability to deliver 

comprehensive, reliable, and tailored solutions for complex projects of this nature through a combination of skilled professionals, 

rigorous quality control, and an unwavering commitment to excellence, we deliver results that consistently align with client objectives. 

Our approach ensures not only timely and efficient delivery but also the scalability needed to adapt to project-specific challenges. 

In the below exhibits we have highlighted the similar information technology staffing services provide to various state agencies as 

required by the Department. 
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Exhibit 1: Representative list of clients 

Client & Project Details Brief on Project Relevant Positions Fulfilled 

 

 

Client Name: Baltimore City 

Information Technology 

 

Project Name: Enterprise 

Support Services. 

 

Duration: 09/2013 - Ongoing 

City of Baltimore Information Technology 

serves various agencies and organizations 

within Baltimore City. Serigor has a multi-

year enterprise support services contract 

with BCIT. As part of this engagement since 

2013, we have provided more than 35 

resources to serve various application 

support, testing, training, and system 

support activities that cater to more than 

500,000 end users. 

The City of Baltimore Information 

Technology was seeking vendors to provide 

Enterprise Technology Staffing Support 

services. As part of this contract, The 

Serigor team has provided the following 

key services to BCIT. 

Web, COTS, mobile software design, 

implementation, and support, Information 

Systems Security, Broadband Technology 

Support, network design, Technical Writing, 

Standards, and Procedures Development. 

 

 

⚫ SharePoint Administrator 

⚫ NOC Engineer 

⚫ Network Engineer 

⚫ Sr. Systems Engineer 

⚫ IT Specialist, Application Developers 

⚫ Sr. Systems Engineers 

⚫ IT Specialist, Customer Support II 

⚫ Network Security Engineer 

⚫ Software Tester 

⚫ IT Specialist II, Cyber Security 

⚫ CRM Administrator 

⚫ Security Operations Lead 

⚫ Information Security Engineer II" 

⚫ Telecom Engineer 

⚫ Help Desk Technician I 

⚫ Help Desk Technician II 

⚫ Application Developer I 

⚫ Application Developer II 

⚫ Workday Systems Administrator 

 

Serigor has been working with multiple 

agencies of Maryland to provide IT Staffing 

and consulting services. Serigor has 

⚫ Administrator, Systems 

⚫ Applications Programmers 

⚫ Architect, Application (Senior) 
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Client & Project Details Brief on Project Relevant Positions Fulfilled 

Client Name: State of 

Maryland  

Project Name: Provided 

Staffing for Various State 

Department Projects 

Duration: 2015 to ongoing 

provided more than 40+ resources to 

various departments of the state. Some of 

the projects include: 

⚫ Tax System Modernization 

⚫ Application Maintenance and Support 

Project 

⚫ SailPoint Implementation Project 

⚫ Call Center modernization project 

⚫ Application Development Services 

Project 

 

Our resources are currently providing the 

following services: 

Project Management, Program 

Management, Application Development, 

Information Security, Helpdesk services, 

Quality Assurance Services, Database 

Administration services etc. 

⚫ Architect, Information Technology 

⚫ Architect, Internet/Web 

⚫ Business Process Consultant 

⚫ Database Management Specialists 

⚫ Documentation Specialists 

⚫ Engineer, Information 

⚫ Engineer, Information Security 

⚫ Engineer, Software 

⚫ Help Desk Specialist 

⚫ Internet/Intranet Site Developers 

⚫ Mobile Developer 

⚫ Network Technician 

⚫ Project Managers 

⚫ Program Managers 

⚫ Quality Assurance Specialist 

⚫ Senior .Net Developers 

⚫ Senior Cloud / Salesforce Developer 

⚫ Senior SharePoint Developers 

⚫ Subject Matter Experts 

⚫ Testing Specialists 
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3.2. Serigor Experience 

Vendors shall be able to demonstrate their potential to provide these services by providing documentation to indicate they have 

provided staffing of at least six (6) individuals within the listed classifications within the past five (5) years: documentation should 

include enough information to indicate that the Vendor provided an employee meeting the requirements of a specifically named 

classification from Section 1, above: the documentation should name the entity to whom the individual was supplied and provide 

contact information for that entity. Vendors must provide documentation to indicate that their company meets this requirement prior 

to award: however, bidder may include this documentation with their bid.  
 

Serigor has more than 14+ years of experience in providing IT staffing services to various public sector and commercial clients within 

United States. We have provided more than 6 individuals for more than 5 projects within past five years. We have provided two 

examples of our engagements as proof of our experience. If required by the division we are happy to share many such examples. 

Exhibit 2: Example projects 

Agency Name Service Offered 

 

 

 

District of Columbia  

Statewide Staffing Contract 

Duration: 2016 to ongoing 

 

 

Serigor has been working with the District of Columbia for over 8+ years providing project 

management support, managing their network, providing real-time security monitoring, security 

audits and assessments, vulnerability management, and regulatory compliance along with facility 

and process compliance.  Over multiyear engagement, Serigor provided 40+ resources for multiple 

DC agencies.  

Serigor services to the District of Columbia includes: 

⚫ Program Management and Project Management. 

⚫ Accounting and Tax Management 

⚫ Day to Day Operation Management Resources Provisioning (Temp and Full Time) 

⚫ IT Support 

⚫ Helpdesk Support 

⚫ Network security, Firewall Management 

⚫ Implement ongoing system monitoring. 

⚫ Ensuring adherence to compliance and regulatory standards specific to government operations. 

⚫ Providing secure remote access via Virtual Private Networks (VPN). 
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Client Name: State of 

Maryland  

Project Name: Provided 

Staffing for Various State 

Department Projects 

Duration: 2015 to ongoing 

Serigor has been working with multiple agencies of Maryland to provide IT Staffing and consulting 

services. Serigor has provided more than 40+ resources to various departments of the state. Some 

of the projects include: 

⚫ Tax System Modernization 

⚫ Application Maintenance and Support Project 

⚫ SailPoint Implementation Project 

⚫ Call Center modernization project 

⚫ Application Development Services Project 

 

Our resources are currently providing the following services for these projects: 

Project Management, Program Management, Application Development, Information Security, 

Helpdesk services, Quality Assurance Services, Database Administration services etc. 

 

 

 

[THIS PART OF THE PAGE HAS BEEN INTENTIONALLY LEFT BLANK] 
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Designated Contact 
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Addendum Acknowledgment Form 
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