
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 

 

 

 

 

 

 

 

 

 

 

 



Date Printed: Apr 4, 2025 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1582411

Solicitation Description: FUJITSU FI-8170 SCANNER OR EQUAL

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2025-04-03 13:30 SR 0511 ESR04032500000005992 1

VENDOR

VS0000009379
Hypertec USA Inc

Solicitation Number: CRFQ 0511 BFA2500000001

Total Bid: 104402.5 Response Date: 2025-04-03 Response Time: 13:26:28

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Apr 4, 2025 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Fujitsu FI-8170 Scanner or Equal 125.00000 EA 835.220000 104402.50

Comm Code Manufacturer Specification Model #
43211711    

Commodity Line Comments: Please see attached

Extended Description:
3.1.1 Fujitsu FI-8170 Scanner or Equal



Date Printed: Mar 25, 2025 Page: 1 FORM ID: WV-PRC-CRFQ-002 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Office Equip.

Proc Folder: 1582411 Reason for Modification:
Doc Description: FUJITSU FI-8170 SCANNER OR EQUAL ADDENDUM 1

PROVIDE ANSWERS TO 
VENDOR QUESTIONS

Proc Type: Central Master Agreement

Date Issued Solicitation Closes Solicitation No Version

2025-03-25 2025-04-03     13:30 CRFQ     0511     BFA2500000001 2

BID RECEIVING LOCATION

 
 

 

 

 

 

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

Hypertec USA, Inc. 

Tempe

AZ USA 85282

Angela Marracino, Contract Manager

1270 E. Broadway Rd. Suite 101 

98-0511786 04/03/2025
Angela Marracino, Contract Manager

866-787-0426

VS0000009379



Date Printed: Mar 25, 2025 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

 
 

ADDITIONAL INFORMATION
THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY,  DEPARTMENT OF HUMAN SERVICES, 
BUREAU FOR FAMILY ASSISTANCE, IS SOLICITING BIDS TO ESTABLISH AN OPEN-END CONTRACT FOR FUJITSU FI-8170 
SCANNER OR EQUAL PER THE ATTACHED DOCUMENTS.

***QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV 
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS***

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

BSS - COMMISSIONER'S 
OFFICE

BSS - COMMISSIONERS 
OFFICE

350 CAPITOL ST, RM 730 350 CAPITOL ST, RM 730

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Fujitsu FI-8170 Scanner or Equal 125.00000 EA

Comm Code Manufacturer Specification Model #

43211711    

Extended Description:
3.1.1 Fujitsu FI-8170 Scanner or Equal

SCHEDULE OF EVENTS
Line Event Event Date
1 VENDOR QUESTION DEADLINE 2025-03-24

$835.22 $104,402.50

Ricoh Ricoh Fi-8170 PA03810-B055



Hypertec	Solutions	Partner
1270	E.	Broadway	Rd,	Suite	101
Tempe,	Arizona	85282
United	States
http://www.hypertecsp.com/
(P)	1-866-787-0426	(F)	480-626-9001

Customer	Notes	
Delivery	30-45	Days	ARO

	

Date
Mar	18,	2025	11:36	AM	MDT

Modified	Date
Apr	03,	2025	11:24	AM	MDT

Quotation		(Open)

Quote	#	
86796		-	rev	1	of	1

Description
CRFQ	0511	BFA2500000001	Fujitsu	Fi-8170	Scanner

SalesRep
Farfante,		Stephen	
(P)	4806269000		ext.	4214	

Customer	Contact
Childers,		Michelle	L	
(P)	304-558-2063	
michelle.l.childers@wv.gov	

	
	

Customer	
State	of	West	Virginia	-	Dept	of	Administration	(DIR-
SO9304)	
Childers,	Michelle	L	
Office	of	Technology
1900	Kanawha	Blvd	E.	Bldg	5	10th	Floor
Charleston,	WV	25305
United	States
(P)	304-558-2063	
	

Bill	To	
State	of	West	Virginia	-	Dept	of	Administration
Payable,	Accounts	
Office	of	Technology
1900	Kanawha	Blvd	E,	Bldg	5	10th	Floor
Charleston,	WV	25305
United	States
(P)	304-558-2063	
	

Ship	To	
State	of	West	Virginia	-	Dept	of	Administration
Lore,	Andrew
Receiving	-	Office	of	Technology
908	Bullitt	St	
Charleston,	WV	25301-1002
United	States
(P)	304-957-8267	
andrew.c.lore@wv.gov
	

	
Shipping	and	Payment	Info	

Customer	PO: Terms:
Purchase	Order	(Net	30	Terms)

Ship	Via:
FedEx	Ground

Special	Instructions: Carrier	Account	#:

	

Subtotal: $104,402.50
Tax	(.0000%): $0.00

Shipping: $0.00
Total: $104,402.50

Products	
#	 Image Description Part	# Tax Qty Unit

Price
Total

1
	

Ricoh	fi	fi-8170	
Document	scanner	-	Dual	CIS	-	Duplex	-	-	600	dpi	x	600	dpi	-	up	to	70	ppm	(mono)	/	up	to	70	ppm	(color)	-	ADF
(100	sheets)	-	up	to	10000	scans	per	day	-	USB	3.2,	Gigabit	LAN	

PA03810-
B055	

Yes
	

125	 $835.22	 $104,402.50	

	

http://www.hypertecdirect.com/
https://global.channelonline.com/hypertecusa/email/Products/overview/M024617798


Main Specifications

Product Description Ricoh fi fi-8170 - document scanner - desktop - USB 3.2, Gigabit LAN

Device Type Document scanner - desktop

Interface Type USB 3.2, Gigabit LAN

Scanning Sensor Type Dual CIS

Max Supported
Document Size 8.5 in x 14 in

Input Type Color

Optical Resolution 600 dpi x 600 dpi

Max Document Scan
Speed 70 ppm (mono) / 70 ppm (color)

Automatic Duplexing Yes

Feeder Capacity 100 sheets

Duty Cycle 10000 scans per day

Dimensions (WxDxH) 11.8 in x 6.7 in x 6.4 in

Weight 8.82 lbs

Manufacturer Warranty 1-year warranty

General

Type Document scanner - desktop

Interface Type USB 3.2, Gigabit LAN

Max Supported
Document Size 8.5 in x 14 in

Manufacturer Warranty

Hypertec Solutions Partner
1270 E Broadway Rd Suite 101
Tempe, AZ  85282
1-866-787-0426

Printed On:
Apr 03, 2025 09:33 AM MDT

Ricoh fi fi-8170 

Document scanner - Dual CIS - Duplex - - 600 dpi x 600 dpi - up to 70 ppm (mono) / up to 70 ppm (color) - ADF (100 sheets) - up to
10000 scans per day - USB 3.2, Gigabit LAN

Manufacturer: Ricoh

Part #: PA03810-B055



Service & Support - 1 year

Miscellaneous

Compliant Standards RoHS

Media Handling

Feeder Capacity 100 sheets

Environmental Parameters

Min Operating
Temperature 41 °F

Max Operating
Temperature 95 °F

Humidity Range
Operating 15 - 80% (non-condensing)

Scanner

Input Type Color

Optical Resolution 600 dpi x 600 dpi

Automatic Duplexing Yes

Scanning Sensor Type Dual CIS

Max Document Scan
Speed B/W 70 ppm

Max Document Scan
Speed Color 70 ppm

Duty Cycle 10000 scans per day

Dimensions & Weight

Width 11.8 in

Depth 6.7 in

Height 6.4 in

Weight 8.82 lbs



Document Phase Document Description Page 
3

BFA2500000001 Final FUJITSU FI-8170 SCANNER OR 
EQUAL







Hypertec USA, Inc. 

04/03/2025









































Angela Marracino- Contract Manager

1270 E. Broadway Rd Ste 101 Tempe, AZ 85282

directbidsus@hypertec.com

Hypertec USA, Inc.

Angela Marracino- Contract Manager

866-787-0426

directbidsus@hypertec.com

866-787-0426











Angela Marracino
866-787-0426

directbidsus@hypertec.com





















































Angela Marracino

Contract Manager

4/3/2025























 

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY) 
09/30/2024 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on 
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER 
 
HUB International Quebec Limited 
1010, Sherbrooke St W, Suite 2510 
Montreal, Quebec H3A 2R7 

CONTACT NAME: 
Michael Hollinger, Executive Vice-President 
PHONE 
(A/C, No, Ext): 438-858-7007 

FAX (A/C, No): 
514-787-7201 

E-MAIL ADDRESS: 
michael.hollinger@hubinternational.com 

INSURER(S) AFFORDING COVERAGE NAIC # 

INSURER A: Chubb Insurance Company   

INSURED 
Hypertec USA Inc. 
1753 E. Broadway Rd., Suite 101-514 
Tempe, AZ 85282 

INSURER B: Chubb Insurance Company   

INSURER C:   

INSURER D:   

  

COVERAGES CERTIFICATE NUMBER: 2024-HYPESYS-01-05  REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR 
LTR TYPE OF INSURANCE 

ADDL 
INSD 

SUBR 
WVD POLICY NUMBER 

POLICY EFF 
(MM/DD/YYYY) 

POLICY EXP 
(MM/DD/YYYY) LIMITS 

A  COMMERCIAL GENERAL LIABILITY 
 
 

 
 

 

35946991 

 

09/30/2024 

 

09/30/2025 

EACH OCCURRENCE $ 1,000,000. 

  CLAIMS-MADE X OCCUR 
DAMAGE TO RENTED 
PREMISES (Each occurrence) $ 1,000,000. 

X PRODUCTS – COMPLETED  
OPERATIONS HAZARD 

MED EXP (Any one person) $ 10,000. 
 PERSONAL & ADV INJURY $ 1,000,000. 

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $10,000,000. 
X POLICY  PROJEC

 
 LOC PRODUCTS - COMP/OP AGG $  1,000,000. 

 
OTHER    

A AUTOMOBILE LIABILITY 
 

 

 

 

 

35946991 

 

09/30/2024 

 

09/30/2025 

COMBINED SINGLE LIMIT 
(Each accident) $  1,000,000. 

 ANY AUTO BODILY INJURY (Per person) $  
 OWNED 

AUTOS ONLY 
HIRED 
AUTOS 
ONLY 

 SCHEDULED 
AUTOS 
NON-OWNED 
AUTOS ONLY 

BODILY INJURY (Per accident) $ 
 X PROPERTY DAMAGE 

(Per accident) $  
   $ 

B X UMBRELLA LIAB 
 

EXCESS LIAB 

X 
OCCUR 

CLAIMS-MADE 
  79895421 09/30/2024 09/30/2025 EACH OCCURRENCE $ 9,000,000. 

  
AGGREGATE $ 9,000,000. 

 DED  RETENTION NIL  $ 
 WORKERS COMPENSATION 

AND EMPLOYERS' LIABILITY 
  

   
 PER 

STATUT
E 

 OTHER  

E.L. EACH ACCIDENT $ ANY PROPRIETOR/PARTNER/EXECUTIVE Y / N 
OFFICER/MEMBER EXCLUDED? 

 
N / A 

E.L. DISEASE - EA EMPLOYEE $ (Mandatory in NH)  
If yes, describe under  

E.L. DISEASE - POLICY LIMIT $ DESCRIPTION OF OPERATIONS below  

  
  

     

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

All locations and operations of the Named Insured. 

 

CERTIFICATE HOLDER CANCELLATION: 30 Days 
 

To Whom It May Concern SHOULD ANY OF THE ABOVE-DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE—HUB International Quebec Ltd 
 

 

 
ACORD 25 (2016/03) 

© 1988-2015 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 



  

1270 E Broadway Rd, Suite 101, Tempe, AZ 85282 ● 866-787-0426 ● www.hypertecsp.com 
 

Customer References 

 

Computer Service Corporation 

Mycol Reamer – President 

PO Box 58211 

Seattle, WA 98138 

253-841-9999 

mreamer@csc-service.com  

Computer hardware, software & peripherals 

Customer since 2012 

 

San Diego Law Enforcement Coordination 

Center 

Victor Castellanos – IT Manager 

9621 Ridgehaven Ct 

San Diego, CA 92123 

858-437-1378 

Victor.castellanos@sd-lecc.org  

Computer Hardware & Peripherals BPA Holder 

(75K, March 2022) 

 

Granbury Independent School District 

Bradee Drake – Purchasing Assistant 

217 N Jones St 

Granbury, TX 76048 

817-408-4087 

bradee.drake@granburyisd.org 

Chromebooks (447K, August 2022) 

 

North Judson-San Pierre School Corporation 

Billy Russell – IT Coordinator 

801 Campbell Drive 

North Judson, IN 46366 

574-896-2155 

brussell@njsp.k12.in.us  

Delivery & installation of Interactive Flat Panels 

(180K, July 2022) 

 

 
 

 

 

 

 

Kankakee Valley School Corporation 

Eric Roemer – Chief Technology Officer 

12055 N 550 West 

Wheatfield, IN 46392 

219-987-8820 

eroemer@kv.k12.in.us  

Various projects including Interactive Flat 

Panels (286K, September 2022) 

Customer since 2018 

 

Mingus Union High School District 

Josh Fant – IT Manager 

1801 E Fir Street 

Cottonwood, AZ 86326 

928-634-8901 

jfant@muhs.com  

120 Ciara PC’s (March 2021) 

 

Lake Oconee Academy 

Bobby Zimmerman – Technology Coordinator 

1021 Titan Circle 

Greensboro, GA 30642 

706-454-1562 

bobby.zimmerman@lakeoconeeacademy.org  

Chromebooks (321K, February 2023) 

 

Santa Ana Unified School District 

Omar Garcia – Senior Buyer 

1601 E Chestnut Ave 

Santa Ana, CA 92701 

714-558-5620 

omar.garcia@sausd.us  

Various projects including delivery & installation 

of Interactive Flat Panels (8.1M, Nov 2020) 

Customer since 2020 

 

 

mailto:mreamer@csc-service.com
mailto:Victor.castellanos@sd-lecc.org
mailto:bradee.drake@granburyisd.org
mailto:brussell@njsp.k12.in.us
mailto:eroemer@kv.k12.in.us
mailto:jfant@muhs.com
mailto:bobby.zimmerman@lakeoconeeacademy.org
mailto:omar.garcia@sausd.us


866-787-0426 | info@hypertecsp.com | www.hypertecsp.com | 1868 E Broadway Rd, Tempe, AZ 85252

ABOUT US

Hypertec is a large and rapidly growing global provider of innovative information 
technology solutions.

Founded in 1984 and headquartered in Montreal, Canada, we offer a wide range 
of technology products and services, which are trusted by cloud service providers, 
communication service providers, organizations in the fi nancial services, media and 
entertainment, public sector and health services industries as well as other industries 
where cutting-edge technology solutions are critical to our customers’ success.

Hypertec Solutions Partner, a division of Hypertec, is a global Value Added Reseller (VAR) 
dedicated to providing simple and easy access to a vast selection of IT products and 
solutions thanks to the long-established strategic alliances with premier partners and 
suppliers within the industry.

With its local team of certifi ed support specialists as well as a state-of-the-art 
E-Commerce platform that seamlessly integrates with numerous leading distributors,
Hypertec Solutions Partner ensures that customer orders are fulfi lled quickly from our
US-based warehouses and at exceptional prices to simplify the customer’s purchasing
process.

ADVANTAGES
■ Quality & Reliable ISO 9001 Certifi ed Service
■ State-of-the-art E-Commerce Platform
■ Over 340 Manufacturers in 220 Categories
■ Elite Partners: HP, Dell, Lenovo, VMware
■ Total End-To-End Solutions

AT YOUR SERVICE
Our staff of local, educated, and intuitive support Account Managers are here and ready 
to serve your every need. Nothing is impossible for this team! We’re excited to answer any 
questions you may have and work quickly and effi ciently to make sure your needs are met.

Our passion for technology transfers into our support.

3000+
Entrusting 
Customers

70
Countries 

Served

30+
Years of 

Experience

10
International 

Offi ces

CAPABILITIES
■ Certifi ed Support Specialists
■ Customized Turnkey Solutions
■ Flexible Billing Options
■ Aggressive Pricing
■ International Support



866-787-0426 | info@hypertecsp.com | www.hypertecsp.com | 1868 E Broadway Rd, Tempe, AZ 85252

PRODUCT & SERVICE PORTFOLIO
Hypertec Solutions Partner is trained and certifi ed to not only provide 
you with product, but complete your project with professional and 
integration services.

STORAGE SOLUTIONS
When working with a solution provider, our clients want an unbiased 
approach to storage. Our storage team works closely with our partners 
to fi nd and present valid options for your business. Right-sizing storage 
reduces overspending and allows you to scale at a predictable pace.

WIRED AND WIRELESS NETWORKING SOLUTIONS
Fitting all the networking pieces into the puzzle isn’t easy if your vendor 
can only accomplish some of your needs. Hypertec Solutions Partner 
knows every IT team needs help with network hardware, load balancers, 
routers, switches, wireless management, wireless routers and more. Our 
portfolio doesn’t stop at products, our performance, security and compli-
ance services are paramount to our clientele.

SOFTWARE LICENSING
Investing in new software is complex. Utilize Hypertec Solutions Partner’s 
software team alongside our partners to evaluate your current contracts 
and usage. Once your plan is in place, take advantage of services like, 
volume licensing, license management and software assurance. Looking 
for SaaS? We have an entire cloud division ready to assist you.

SERVER SOLUTIONS
There are multiple reasons for server upgrades and new purchases. Our 
most common examples are for new applications, virtualization and the 
need for blazing DDR4 speeds. No matter your use case,  the Hypertec 
Solutions Partner team is armed with top of the line products from HP, 
Dell, CIARA, and Lenovo to build your solution.

PROFESSIONAL AND INTEGRATION SERVICES
Hypertec Professional Services offers a team of technical experts and 
project management professionals to help you maximize your investment 
in information technology. Rapidly deploy devices with our asset tagging, 
laser etching and device enrollment services. 

HARDWARE

NETWORKING

IT SERVICES

Cloud



866-787-0426 | info@hypertecsp.com | www.hypertecsp.com | 1868 E Broadway Rd, Tempe, AZ 85252

MAXIMIZE YOUR INVESTMENTS
Hypertec Professional Services offers a team of technical experts and proj ect 
management professionals to help you maximize your investment in information 
technology.  Hypertec’s experienced team offers a variety of professional services from 
consulting to deployment designed to help you realize a faster time to value.

Do you know how much time is spent unproductively while you or your staff attempt 
to self-confi gure and patch problems by phone? Hypertec offers a variety of managed 
services including network monitoring and re mote-control support to do automatic 
updates. Fewer support sessions mean the IT department can focus on important 
tasks at hand.

PAIN POINTS SOLVED:
■ Save time so you and your staff can focus on business 
■ Avoid problems and unnecessary IT service failures 
■ Cost effectively plan and manage your technology
■ Keep your systems monitored and secure
■ Protect your business and your data

Smart Hands Field 
Services Integrations Pro-Services N.O.C Educations

Asset 
tagging

Physical 
Security Hardware Remote 

Deployment

24/7 Remote 
Monitring 

Alerts

Public/ Private 
training

Trash 
Disposal Cabling Server\ 

Rack Builds Health Checks Helpdesk On-Site/
Virtual

Unpacking Wireless Net-
works

Testing & 
Burning

Migration & 
Updates Reporting Vendor/ IT 

Certification

Recycling Surveys Inventory 
Management Implementations Patch 

Management

Asset Buy Back On Site 
Install & Config

Data
Destruction
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