
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 

 

 

 

 

 

 

 

 

 

 

 



Date Printed: Apr 4, 2025 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1582411

Solicitation Description: FUJITSU FI-8170 SCANNER OR EQUAL

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2025-04-03 13:30 SR 0511 ESR04022500000005913 1

VENDOR

VS0000009404
CDW GOVERNMENT LLC

Solicitation Number: CRFQ 0511 BFA2500000001

Total Bid: 113476.25 Response Date: 2025-04-03 Response Time: 10:59:22

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Apr 4, 2025 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Fujitsu FI-8170 Scanner or Equal 125.00000 EA 907.810000 113476.25

Comm Code Manufacturer Specification Model #
43211711    

Commodity Line Comments:  

Extended Description:
3.1.1 Fujitsu FI-8170 Scanner or Equal



© CDW Government LLC 2025 | 230 N. Milwaukee Ave. | Vernon Hills, IL 60061 
To the extent allowable, all information and documents hereby submitted in response to the Request for Quote (“RFQ”) 

furnished by the State of West Virginia are the Proprietary and Confidential property of CDW Government LLC. 
  

 

 

 

 

 

 

 

 

 

 

 

 

State of West Virginia, Department of 
Health and Human Services 

CRFQ BFA2500000001 
Digital Response 

4/3/2025 
 

 

 

 



© CDW Government LLC 2025 | 230 N. Milwaukee Ave. | Vernon Hills, IL 60061 
To the extent allowable, all information and documents hereby submitted in response to the Request for Quote 

(“RFQ”) furnished by the State of West Virginia are the Proprietary and Confidential property of CDW Government 
LLC. 

4/3/2025 

State of West Virginia 
2019 Washington Street East 
Charleston, WV, 25305 

RE: CDW Government LLC’s Response to the State of West Virginia’s Department of 
Health and Human Services’ CRFQ BFA2500000001 

Dear Crystal G Hustead, 

The State of West Virginia’s Department of Health and Human Services is seeking a 
reliable and experienced IT partner capable of managing your Scanners. Our response 
demonstrates CDW Government’s ability to contribute to the overall success of this 
initiative. 
CDW Government LLC (CDW Government), the wholly-owned subsidiary of CDW LLC, was 
founded in 1998 to focus on the unique needs and opportunities of our public sector 
customers. Specific advantages of partnering with us include:  

 Dedicated Account Team Delivers High Quality Service. Your highly trained and
experienced account team, including a dedicated account manager, are responsible
for coordinating all your needs and ensuring customer satisfaction.

 In-House Expertise Provides Easy Access to Knowledge. You can leverage our
valuable presales consulting expertise to assist with developing solutions that
provide robust functionality, efficiencies, and cost savings.

 Investment with Diverse Suppliers Supports Your Requirements and Your Local
Economy. We are committed to fostering inclusivity and drive local economic
growth. In 2023, we achieved $3.2B in diverse spend; $1.6B was tied to CDW
Government.

As always, we consistently strive to exceed your expectations. Should you have any 
questions regarding our response, please contact your Account Manager, Lucas Ogden at 
(312) 547-2776 or lucas.ogden@cdwg.com.

We thank you for the opportunity to participate in this RFQ process and are confident you
will find our response advantageous from both a strategic and budgetary standpoint.

Sincerely, 

Justin Schwier 
Manager, Proposals 
CDW Government LLC 

*It is CDW Government LLC’s intent that its proposal response, and CDW Terms & Conditions found at
https://www.cdwg.com/content/cdwg/en/terms-conditions/sales-and-service-projects.html, shall provide the definitive terms to govern this 

submission. CDW Government is open to negotiating the contract terms and conditions with the State of West Virginia.  

*

https://www.cdwg.com/content/cdwg/en/terms-conditions/sales-and-service-projects.html
benjant
Signature - Justin Schwier



© CDW Government LLC 2025 | 230 N. Milwaukee Ave. | Vernon Hills, IL 60061 
To the extent allowable, all information and documents hereby submitted in response to the Request for Quote 

(“RFQ”) furnished by the State of West Virginia are the Proprietary and Confidential property of CDW Government 
LLC. 

State of West Virginia, CRFQ BFA2500000001 

Bid Documents, Forms and Pricing Offer 



Revised 10/17/2024 

[ ][ ]

[ ]

INSTRUCTIONS TO VENDORS SUBMITTING BIDS 

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a
solicitation for bids. Please read these instructions and all documents attached in their entirety.
These instructions provide critical information about requirements that if overlooked could
lead to disqualification of a Vendor’s bid. All bids must be submitted in accordance with the
provisions contained in these instructions and the Solicitation. Failure to do so may result in
disqualification of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions identified
by the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term
in the Solicitation will result in bid disqualification.

3. PRE-BID MEETING: The item identified below shall apply to this Solicitation.

     A pre-bid meeting will not be held prior to bid opening 

     A MANDATORY PRE-BID meeting will be held at the following place and time: 

All Vendors submitting a bid must attend the mandatory pre-bid meeting. Failure to attend 
the mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid. No one 
individual is permitted to represent more than one vendor at the pre-bid meeting. Any 
individual that does attempt to represent two or more vendors will be required to select one 
vendor to which the individual’s attendance will be attributed. The vendors not selected will 
be deemed to have not attended the pre-bid meeting unless another individual attended on 
their behalf. 

An attendance sheet provided at the pre-bid meeting shall serve as the official document 
verifying attendance. Any person attending the pre-bid meeting on behalf of a Vendor must 
list on the attendance sheet his or her name and the name of the Vendor he or she is 
representing. It is the Vendor’s responsibility to locate the attendance sheet and provide the 
required information. Failure to complete the attendance sheet as required may result in 
disqualification of Vendor’s bid. 

✔



Revised 10/17/2024 

Vendors who arrive after the starting time but prior to the end of the pre-bid will be permitted 
to sign in but are charged with knowing all matters discussed at the pre-bid. 

Any discussions or answers to questions at the pre-bid meeting are preliminary in nature and 
are non-binding. Official and binding answers to questions will be published in a written 
addendum to the Solicitation prior to bid opening. 

4. VENDOR QUESTION DEADLINE: Vendors may submit questions relating to this
Solicitation to the Purchasing Division. Questions must be submitted in writing. All questions
must be submitted on or before the date listed below and to the address listed below to

be considered. A written response will be published in a Solicitation addendum if a response
is possible and appropriate. Non-written discussions, conversations, or questions and answers
regarding this Solicitation are preliminary in nature and are non-binding.

Submitted emails should have the solicitation number in the subject line. Question 

Submission Deadline: 

Submit Questions to: 
2019 Washington Street, East Charleston, WV 25305 
Fax: (304) 558-3970 
Email: 

5. VERBAL COMMUNICATION: Any verbal communication between the Vendor and
any State personnel is not binding, including verbal communication at the mandatory pre-bid
conference. Only information issued in writing and added to the Solicitation by an official
written addendum by the Purchasing Division is binding.

6. BID SUBMISSION: All bids must be submitted on or before the date and time of the bid
opening listed in section 7 below. Vendors can submit bids electronically through wvOASIS,
in paper form delivered to the Purchasing Division at the address listed below either in person
or by courier, or in facsimile form by faxing to the Purchasing Division at the number listed
below. Notwithstanding the foregoing, the Purchasing Division may prohibit the submission
of bids electronically through wvOASIS at its sole discretion. Such a prohibition will be
contained and communicated in the wvOASIS system resulting in the Vendor’s inability to
submit bids through wvOASIS. The Purchasing Division will not accept bids or modification
of bids via email.

March 24, 2025 at 10:00 AM ET

Crystal Hustead

crystal.g.hustead@wv.gov



Revised 10/17/2024 

Bids submitted in paper, facsimile, or via wvOASIS must contain a signature. Failure to 

submit a bid in any form without a signature will result in rejection of your bid. 

A bid submitted in paper or facsimile form should contain the information listed below on the 
face of the submission envelope or fax cover sheet. Otherwise, the bid may be rejected by the 
Purchasing Division. 

VENDOR NAME: 
BUYER: 
SOLICITATION NO.: 

     BID OPENING DATE: 
     BID OPENING TIME: 
     FAX NUMBER: 

Any bid received by the Purchasing Division staff is considered to be in the possession of the 
Purchasing Division and will not be returned for any reason. 

Bid Delivery Address and Fax Number: 

Department of Administration, Purchasing Division 2019 Washington Street East 
Charleston, WV 25305-0130 
Fax: 304-558-3970 

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the
location identified below on the date and time listed below. Delivery of a bid after the bid
opening date and time will result in bid disqualification. For purposes of this Solicitation, a
bid is considered delivered when confirmation of delivery is provided by wvOASIS (in the
case of electronic submission) or when the bid is time stamped by the official Purchasing
Division time clock (in the case of hand delivery or via delivery by mail).

Bid Opening Date and Time: 

Bid Opening Location:  
Department of Administration, Purchasing Division  
2019 Washington Street East 

Charleston, WV 25305-0130 

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will
be made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgement Form. Failure to acknowledge addenda may result in bid disqualification.
The addendum acknowledgement should be submitted with the bid to expedite document
processing.

Crystal Hustead

CRFQ BFA2500000001

April 3, 2025

1:30 PM ET

304-558-3970

April 3, 2025 at 1:30 PM ET



Revised 10/17/2024 

[ ]

9. BID FORMATTING: Vendor should type or electronically enter the information onto its
bid to prevent errors in the evaluation. Failure to type or electronically enter the information
may result in bid disqualification.

10. ALTERNATE MODEL OR BRAND: Unless the box below is checked, any model,
brand, or specification listed in this Solicitation establishes the acceptable level of quality
only and is not intended to reflect a preference for, or in any way favor, a particular brand or
vendor. Vendors may bid alternates to a listed model or brand provided that the alternate is at
least equal to the model or brand and complies with the required specifications. The equality
of any alternate being bid shall be determined by the State at its sole discretion. Any Vendor
bidding an alternate model or brand shall clearly identify the alternate items in its bid and
should include manufacturer’s specifications, industry literature, and/or any other relevant
documentation demonstrating the equality of the alternate items. Failure to provide
information for alternate items may be grounds for rejection of a Vendor’s bid.

     This Solicitation is based upon a standardized commodity established under W. Va. Code 
§ 5A-3-61. Vendors are expected to bid the standardized commodity identified. Failure to bid
the standardized commodity will result in your firm’s bid being rejected.

11. COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6.2, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, is strictly prohibited without prior Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

12. REGISTRATION: Prior to Contract award, the apparent successful Vendor must be
properly registered with the West Virginia Purchasing Division and must have paid the $125
fee, if applicable.

13. UNIT PRICE: Unit prices shall prevail in cases of a discrepancy in the Vendor’s bid.

14. PREFERENCE: Vendor Preference may be requested in purchases of motor vehicles or
construction and maintenance equipment and machinery used in highway and other
infrastructure projects. Any request for preference must be submitted in writing with the bid,
must specifically identify the preference requested with reference to the applicable subsection
of West Virginia Code § 5A-3-37, and must include with the bid any information necessary
to evaluate and confirm the applicability of the requested preference. A request form to help
facilitate the request can be found at: www.state.wv.us/admin/purchase/vrc/Venpref.pdf.



Revised 10/17/2024 

15A. RECIPROCAL PREFERENCE: The State of West Virginia applies a reciprocal 
preference to all solicitations for commodities and printing in accordance with W. Va. Code 
§ 5A-3-37(b). In effect, non-resident vendors receiving a preference in their home states, will
see that same preference granted to West Virginia resident vendors bidding against them in
West Virginia. Any request for reciprocal preference must include with the bid any
information necessary to evaluate and confirm the applicability of the preference. A request
form to help facilitate the request can be found at:
www.state.wv.us/admin/purchase/vrc/Venpref.pdf.

15. SMALL, WOMEN-OWNED, OR MINORITY-OWNED BUSINESSES:

For any solicitations publicly advertised for bid, in accordance with West Virginia Code §5A-
3-37 and W. Va. CSR § 148-22-9, any non-resident vendor certified as a small, women- 
owned, or minority-owned business under W. Va. CSR § 148-22-9 shall be provided the same
preference made available to any resident vendor. Any non-resident small, women-owned, or
minority- owned business must identify itself as such in writing, must submit that writing to
the Purchasing Division with its bid, and must be properly certified under W. Va. CSR § 148-
22-9 prior to contract award to receive the preferences made available to resident vendors.

16. WAIVER OF MINOR IRREGULARITIES: The Director reserves the right to waive
minor irregularities in bids or specifications in accordance with West Virginia Code of State
Rules § 148-1-4.7.

17. ELECTRONIC FILE ACCESS RESTRICTIONS: Vendor must ensure that its
submission in wvOASIS can be accessed and viewed by the Purchasing Division staff
immediately upon bid opening. The Purchasing Division will consider any file that cannot be
immediately accessed and viewed at the time of the bid opening (such as, encrypted files,
password protected files, or incompatible files) to be blank or incomplete as context requires
and are therefore unacceptable. A vendor will not be permitted to unencrypt files, remove
password protections, or resubmit documents after bid opening to make a file viewable if
those documents are required with the bid. A Vendor may be required to provide document
passwords or remove access restrictions to allow the Purchasing Division to print or
electronically save documents provided that those documents are viewable by the Purchasing
Division prior to obtaining the password or removing the access restriction.

18. NON-RESPONSIBLE: The Purchasing Division Director reserves the right to reject the
bid of any vendor as Non-Responsible in accordance with W. Va. Code of State Rules § 148-
1- 5.3, when the Director determines that the vendor submitting the bid does not have the
capability to fully perform or lacks the integrity and reliability to assure good-faith
performance.”

19. ACCEPTANCE/REJECTION: The State may accept or reject any bid in whole, or in
part in accordance with W. Va. Code of State Rules § 148-1-4.6. and § 148-1-6.3.”



Revised 10/17/2024 

20. WITH THE BID REQUIREMENTS: In instances where these specifications require
documentation or other information with the bid, and a vendor fails to provide it with the bid,
the Director of the Purchasing Division reserves the right to request those items after bid
opening and prior to contract award pursuant to the authority to waive minor irregularities in
bids or specifications under W. Va. CSR § 148-1-4.7. This authority does not apply to
instances where state law mandates receipt with the bid.

21. EMAIL NOTIFICATION OF AWARD: The Purchasing Division will attempt to
provide bidders with e-mail notification of contract award when a solicitation that the bidder
participated in has been awarded. For notification purposes, bidders must provide the
Purchasing Division with a valid email address in the bid response. Bidders may also monitor
wvOASIS or the Purchasing Division’s website to determine when a contract has been
awarded.

22. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications
that shall form the basis of a contractual agreement. Vendor shall clearly mark any

exceptions, clarifications, or other proposed modifications in its bid. Exceptions to,
clarifications of, or modifications of a requirement or term and condition of the Solicitation
may result in bid disqualification.



CDW Government LLC

230 N. Milwaukee Avenue

Vernon Hills

IL USA 06511

Lucas Ogden - Account Manager

(312) 547-2776

Justin Schwier - Manager, Proposals 36-4230110 04/02/2025

** **It is CDW Government LLC’s (“CDW•G”) intent that its proposal response, and CDW Terms & 
Conditions found at https://www.cdwg.com/content/cdwg/en/terms-conditions/sales-and-service-
projects.html, shall provide the definitive terms to govern this submission. CDW•G is open to 
negotiating the contract terms and conditions with the State of West Virginia. 

benjant
Signature - Justin Schwier



$907.81 $113,476.25



Hardware Software Services IT Solutions Brands Research Hub

QUOTE CONFIRMATION

Thank you for choosing CDW. We have received your quote.

CRYSTAL HUSTEAD,

Thank you for considering CDW•G for your technology needs. The details of your quote are below. If 

you are an eProcurement or single sign on customer, please log into your system to access 

the CDW site. You can search for your quote to retrieve and transfer back into your system for 

processing.

For all other customers, click below to convert your quote to an order.

Convert Quote to Order 

QUOTE # QUOTE DATE QUOTE REFERENCE

CUSTOMER # GRAND TOTAL

PJLR431 3/19/2025 PJLR431 11758884 $115,263.18

QUOTE DETAILS

ITEM QTY CDW# UNIT PRICE EXT. PRICE

Ricoh fi fi-8170 - document scanner - desktop - USB 3.2, 

Gigabit LAN

125 6910509 $907.81 $113,476.25

Mfg. Part#: PA03810-B055

Contract: MARKET

SUBTOTAL

$113,476.25

SHIPPING

$1,786.93

SALES TAX

$0.00

GRAND TOTAL

$115,263.18 

PURCHASER BILLING INFO DELIVER TO

Billing Address:

WV DHHR - BCF

ACCOUNTS PAYABL

350 CAPITOL ST RM 730

CHARLESTON, WV 25301-1757

Phone: (304) 267-0123

Payment Terms: VISA

Shipping Address:

WV DHHR - BCF

CRYSTAL HUSTEAD

350 CAPITOL ST RM 730

CHARLESTON, WV 25301-1757

Phone: (304) 267-0123

Shipping Method: TForce Freight, Dock to Dock

Please remit payments to:

CDW Government

75 Remittance Drive

Suite 1515

Chicago, IL 60675-1515

Sales Contact Info 

Lucas Ogden   |  (877) 685-2960 | lucas.ogden@cdwg.com

https://www.cdwg.com/content/cdwg/en/terms-conditions/site-map.html
https://www.cdwg.com/content/cdwg/en/software.html
https://www.cdwg.com/content/cdwg/en/services/amplified-services.html
https://www.cdwg.com/content/cdwg/en/solutions.html
https://www.cdwg.com/content/cdwg/en/brand.html
https://www.cdwg.com/content/cdwg/en/research-hub.html
http://www.cdwg.com/shop/quotes/QuoteDetails.aspx?qn=PJLR431
http://www.cdwg.com/shop/products/default.aspx?EDC=6910509
http://www.cdwg.com/shop/products/default.aspx?EDC=6910509


Page 2 of 2

Need Help?

My Account Support

Call 800.800.4239

About Us | Privacy Policy | Terms and Conditions 

This order is subject to CDW's Terms and Conditions of Sales and Service Projects at

http://www.cdwg.com/content/terms-conditions/product-sales.aspx

For more information, contact a CDW account manager.

© 2025 CDW•G LLC, 200 N. Milwaukee Avenue, Vernon Hills, IL 60061 | 800.808.4239

https://www.cdwg.com/accountcenter/logon
https://www.cdwg.com/content/cdwg/en/help-center.html
https://www.cdwg.com/content/cdwg/en/about/overview.html
https://www.cdwg.com/content/cdwg/en/terms-conditions/privacy-notice.html
https://www.cdwg.com/content/cdwg/en/terms-conditions.html
http://www.cdwg.com/content/terms-conditions/product-sales.aspx






X

CDW Government LLC

Justin Schwier 

04/02/2025

benjant
Signature - Justin Schwier









































Missy Lipparelli - Program Manager

230 N. Milwaukee Ave, Vernon Hills, IL 60061

(847) 371-2091

melissa.lipparelli@cdwg.com

CDW Government LLC

Justin Schwier - Manager, Proposals    04/02/2025

P: (312) 547-2776 F: (312) 705-0463 Lucas Ogden - Acct Mngr

lucas.ogden@cdwg.com

**

**It is CDW Government LLC’s (“CDW•G”) intent that its proposal response, and CDW Terms & Conditions 
found at https://www.cdwg.com/content/cdwg/en/terms-conditions/sales-and-service-projects.html, shall provide 
the definitive terms to govern this submission. CDW•G is open to negotiating the contract terms and conditions 
with the State of West Virginia. 

benjant
Signature - Justin Schwier











Missy Lipparelli - Program Manager

(847) 371-2091

melissa.lipparelli@cdwg.com





















































TO BE NEGOTIATED UPON AWARD



















Version 2020-12-09 

 
Appointment of Authorized Representative with Limited Signing Authority  
 
In accordance with the authority delegated to the undersigned, Robert F. Kirby, President, CDW Government LLC 
(“Company”), the undersigned hereby delegates to Justin Schwier (“Authorized Representative”) holding the title, 
Manager, Proposals (“Authorized Title”), of Company or its affiliate, the authority solely to review and execute certain 
Contract documents, subject to certain limitations, as set forth in the table below (“Restricted Authority”). 
  

Contract Types: 
select type of agreement 
(one or more may apply) 
 
 

 Agreements and purchase orders related to marketing. 
 Nondisclosure and other forms of confidentiality agreements and non-binding letters of 

intent in connection with potential M&A opportunities. 
 Non-disclosure and other forms of confidentiality agreements with customers and 

partners. 
 Agreements with customers to provide IT products and professional services (to the 

extent such services are authorized by the undersigned), and all such accompanying 
forms (attestations and disclosures) that are generally required to form a complete 
contract including memorandums of understanding, and subcontracts with partners on 
the Agreements described above, but excluding software beta test and early adoptee 
agreements, and any agreements out of the ordinary course of Company's business.  

 Bids & Proposals to provide IT products and professional services, (to the extent such 
services are authorized by the undersigned), and all such accompanying forms 
(attestations and disclosures) that are generally required to form a complete offer for 
contract package, but excluding software beta test and early adoptee offers, and any 
offer out of the ordinary course of Company's business. 

 SOWs and Change Orders with customers to provide IT professional services (to the 
extent such services are authorized by the undersigned), but excluding software beta 
test and early adoptee contracts, and any contracts out of the ordinary course of 
Company's business. 

 Agreements with partners to purchase IT products and professional services (to the 
extent such services are authorized by the undersigned), but excluding software beta 
test and early adoptee agreements, and any agreements out of the ordinary course of 
Company's business. 

 Agreements, including but not limited to, Participation Agreements and Teaming 
Agreements with Partners/Vendors to provide IT products and professional services to 
customers (to the extent such services are authorized by the undersigned), but 
excluding agreements for software beta test and early adoptee agreements, and any 
agreements out of the ordinary course of Company's business. 

 SOWs with Partners/Vendors to provide IT professional services to Customers (to the 
extent such services are authorized by the undersigned), but excluding agreements for 
software beta test and early adoptee agreements, and any agreements out of the 
ordinary course of Company's business. 

Check other:  [Click to fill in description] 
Territorial Limit U.S. Only 
Not to Exceed Dollar 
Value Limit 

Up to $5,000,000 . (This is total value, not annual value, of a contract.) 

Not to Exceed Contract 
Duration for Services 

Up to three (3) year(s) 

Required Approvals 
and Other Conditions 

 Compliance with Company Legal Department mandated contract review process.   
 Compliance with Company policies.  
 Capital expenditures approval, if applicable.   
 General Counsel review if Contract is with any principal stockholder, director or 

officer (or immediate family member) of a CDW company.   
 Treasurer review of any grant of a security interest or lien.  
 Legal approval of any contract with a foreign entity.  
 Delegation in the Agiloft tool as backup for you while out must only be provided to an 

individual coworker with the same title and level of signing authority as you, or your 
manager. 

 
[Signature Page Follows] 



Version 2020-12-09 

Authorized Representative shall use the following signature block, or one that indicates in a substantially similar manner 
that the Authorized Representative is authorized when executing Contracts on behalf of Company: 
 

CDW Government LLC 
 
By: Justin Schwier, its Authorized Representative 

 
This appointment is effective on the date specified below and shall remain in effect until the earliest of: (a) the date, 
December 31, 2023, when this Restricted Authority expires; (b) the date when the Authorized Representative no longer 
holds the Authorized Title; or (c) the date when the Restricted Authority is terminated by the undersigned.  Authorized 
Representative may not assign or delegate the Restricted Authority to any other person.   
 
Effective Date January 1, 2023: 
 
 
       
Robert F. Kirby 
President 
CDW Government LLC 
 
 
 
 
Received and Approved by Corporate Paralegal: 

 
Janell Nelsen 

  
 
 
Received and Approved by the Corporate Secretary’s Office: 

 
 
April Hanes-Dowd 
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State of West Virginia, CRFQ BFA2500000001   

© CDW Government LLC 2025 | 230 N. Milwaukee Ave. | Vernon Hills, IL 60061 
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About CDW Government 
CDW Government LLC (CDW Government) is a wholly 
owned subsidiary of CDW LLC (CDW), a leading multi-
brand technology solutions provider to business, 
government, education, and healthcare organizations 
in the U.S., the U.K., and Canada. Established in 1984, 
CDW’s sustainable growth and continued financial 
stability serve to assure the State of West Virginia that 
we are here to stay and can support you through the 
life of this contract and beyond. Recognizing the 
unique challenges and opportunities of our public 
sector customers, we established CDW Government in 
1998 to focus on the specific needs of our education 
and government customers. Our teams are broken 
down by segment, with separate teams serving state 
and local and federal government customers. For local 
specialization, teams are further organized into 
geographic regions. We have an expansive network of 

offices near major cities and a large team of field coworkers across the United States.  

State and Local Government Expertise 
With more than 20 years of experience serving state and local governments (SLG), CDW 
Government can help you implement the right technology solutions to meet your agency’s 
mission and goals and better prepare for tomorrow's IT challenges. We have more than 
250 dedicated SLG account professionals serving all 50 states from the largest state 
agencies to the smallest rural communities. Through regional segmentation, we ensure 
that each agency’s needs are addressed with personalized customer service. Your 
dedicated teams are well-attuned to the legislative and fiscal calendars at the state level, 
as well as business cycles and practices of major metropolitan areas.  

  

CDW Government is a partner you 
can trust. With more than 20 years of 
experience supporting state and local 
customers, we employ more than 250 
account professionals to ensure each 
agency’s needs receive personalized 
customer service.  
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Specialized Focus Areas 
Based on our understanding of government practice, we have developed specialized focus 
areas, including small and rural cities, utilities, transit, and public safety.  

Small and Rural Cities 
Through tailored solutions and dedicated support, CDW Government is committed to 
empowering cities of 20,000 citizens or less with the technology and resources needed to 
deliver essential public services. We focus on enhancing service delivery through scalable 
solutions, advanced technology integration, and proactive security measures, ensuring 
efficient operations and improved citizen services.  

Utilities 
We have supported public utility customers across thousands of projects, and currently 
serve approximately 6,000 electric, gas, water, sewage, sanitary, and irrigation customers 
across the United States. Our teams focus on solutions that help solve pressing 
challenges, such as security threats and risks, urgent government mandates, and 
optimizing collaboration across teams. 

Transportation 
We help transportation customers enhance operational efficiency, improve safety, and 
drive digital transformation through innovative technology solutions. By leveraging IoT, 
edge computing, and smart infrastructure, CDW helps transportation organizations 
implement systems that optimize traffic management, monitor fleet performance, and 
enable predictive maintenance.  

Public Safety 
With more than 20 years of experience and 100s of engagements, we understand that 
access to real-time data helps improve first responders’ response time and streamline 
agencies’ operations for greater flexibility and reliability. Our dedicated team of public 
safety specialists has the expertise and partnerships to design and deploy public safety IT 
solutions quickly and efficiently.   

Small and Rural Cities 

Utilities 

Transportation 
Public Safety 
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Strengths, Best Practices, and Value 

By aligning with CDW Government, your organization can take advantage of our strengths, 
best practices, and value-added services.  

 

Full Stack. Full Lifecycle. Full Outcomes.  

We make complex solutions easy and efficient with our full life-cycle approach - Listen, 
Advise, Design, Orchestrate, and Manage.  
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Dedicated Support Resources  
When you work with CDW Government, you have access to expertise that is not available 
within your organization. Our teams will tailor a piece of equipment or an entire network 
to deliver the most effective and sustainable results.  

Daily Account Management 

Your CDW Government team is responsible for managing your procurement needs and 
overseeing all facets of your account. The team will establish a regular meeting cadence to 
discuss your current needs, IT standards, and long-term goals. 

Lucas Ogden, Account Manager 
P: (312) 547-2776, E: lucas.ogden@cdwg.com  
 

Sales Leadership 

Your CDW Government sales leaders help develop strategies that best serve your long-term 
success. They are also responsible for building and maintaining strong partner relationships 
that we can leverage to benefit your organization. 

Joe Goodwin, Sales Manager 
P: (312) 705-0248, E: joegoo@cdw.com  
 

Contract Management 

Your CDW Government program manager will ensure compliance with our contract, as well as 
with all applicable government regulations. 

Missy Lipparelli, Program Manager 
P: (847) 371-2091, E: melissa.lipparelli@cdwg.com  
 

Presales IT Expert Consultants 

Your team engages our in-house resources to help you develop the best solution for your 
unique needs, challenges, and long-term goals. Trained in specific technologies, solutions, 
and/or partner products, our specialists work with you to offer advice on the best solutions. 

mailto:lucas.ogden@cdwg.com
mailto:joegoo@cdw.com
mailto:melissa.lipparelli@cdwg.com
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Strong Vendor Partnerships  
When it comes to IT, we know you have many choices. When you work with CDW 
Government, we will leverage our strong industry partnerships with leading 
manufacturers and service providers to help you obtain the best value for your complete 
IT solution. With more than 1,000 industry-leading vendor partners, we give you access to 
one of the largest technology portfolios in the industry. Our partnership will also provide 
you with: 

 Product Insight. We work closely with the leading manufacturers to review 
roadmaps and evaluate new models. This enables us to develop strategies for 
smooth upgrades and transitions, and directly informs our advice and 
recommendations to the State of West Virginia. 

 In-House Expertise. Our account managers and technical staff are regularly trained 
and certified by our manufacturing partners to ensure optimal product deployment 
and management in your environment. 

 Expedited Access. Some of our top vendor partners staff representatives at CDW 
to facilitate requests for information and assist with solution design, giving you 
direct access to their expertise and insight. 

 Seamless Deployment. Our account teams build strong relationships with our 
partners through regular communication and collaboration. This helps ensure a 
smooth deployment process from beginning to end. 

 Risk Mitigation. We receive detailed insight into supply chain availability, 
manufacturing delays, distribution shortages, overstocks, and other disruptions. 
This allows us to better forecast product availability and plan for your needs. 

 Best Value Solutions. We leverage our relationships to secure competitive prices 
and ensure we deliver the best value to maximize your investments. 

For a full list of our vendor partners, please visit 
https://www.cdw.com/content/cdw/en/brand.html.  

https://www.cdw.com/content/cdw/en/brand.html
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Simplify Your IT Journey 
Large In-Stock Inventory and In-House Services 
A significant advantage we offer the State of the West Virginia is our ability to deliver the 
right products, at the right value, right when you need them. CDW has two large, 
strategically located distribution centers controlled by a state-of-the-art Warehouse 
Management System that ensures speed and accuracy throughout the order fulfillment 
and distribution processes (Figure 2). The Vernon Hills and North Las Vegas locations 
facilitate quick distribution of products, as well as provide configuration capabilities in-
house.  

To supplement our direct purchasing model, CDW has developed strong affiliations with 
principal channel distributors. Our distribution centers are close to principal distributors; 
this enables us to quickly obtain competitively priced, non-stocked items. 

Streamline Your Experience 
Your CDW Government team works closely with the State of West Virginia’s key 
stakeholders, as well as your selected manufacturers (OEMs) and service providers. We 
will be your single point of contact, facilitating communication and simplifying your 
experience.  

  

VERNON HILLS, IL 
450k square feet 
Capacity for up to 10K+ 
configurations per day 
 

LAS VEGAS, NV 
513k square feet 
Capacity for up to 10K+ 
configurations per day 
 

ISO 9001 Quality | ISO 14001 Environment | ISO 20243 Risk Management |  

ISO 27001 Information Security | ISO 2800 Secure Supply Chain 

Figure 1 - Our distribution and configuration centers help ensure speed and accuracy throughout the project. 
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All in One Place – Your Online CDW Account Portal 
CDW.com is a full-commerce-enabled website, filterable by industry, with functions that 
include product search, browse and compare, checkout, and access to a digital account 
portal to manage your technology investments.  

Your customizable Rubi portal serves as your trusted digital adviser. An example of our 
customer-centric approach, Rubi is the evolution of your CDW Account Center, developed 
in direct response to customer feedback. 

Rubi helps you plan, procure, and manage assets across your technology lifecycle with 
greater confidence and less complexity. From one central portal, configurable for 
relevance, you can simplify the ordering process, access industry knowledge, and 
collaborate with technology experts to take more informed action on your investments.  
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