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Crystal Hustead
West Virglnia
September 24, 2024

Subject: Expression of Interest in Providing Pharmaceutical Services
Dear Crystal Hustead,

I'am writing on behalf of Pharmaneek inc. to express our Interest in providing comprehensive pharmaceutical
sarvices to State of West Virginia. We have reviewed the requirements outlined in the praject proposal and are
confident In our ability to meet and exceed the axpectations set forth by Professional Licensing Agency. As the
person with’contract authority over this project, | attest that the contents of our submittal are true and accurate to
the best of my knowledge. We understand the critical nature of this undertaking and the responsibility it entalls.
With that in mind, we assure you that our organization is fully committed to delivering exceptional pharmaceutical
services that align with Professional Licensing Agency's needs and requirements.

Key areas of our proposal include:

Pharmacy Services: Our organizatian is equipped to provide a wide range of pharmaceutical services to Professlanal
Licensing Agency, including prescription medicatian dispensing, medication management, medication counseling,
medication reconcillation, and adherence support.

Delivery: Pharmaneek Inc provides access to a 24-hour clinical pharmacist. We aim to ensure comprehensive
med|cation management and support for healthcare providers, patients, and caregivers. If Pharmaneak Inc can’t fill
an emargency service, we have a relationship with CallRX. CallRX makes obtaining emergency “back-up” medications
simple. They have relationships with pharmacies all over the country.

Ragulatary Compliance: We have a thorough understanding of State and Federal laws, rules, and regulations
concerning pharmacy practice, as well as the Florida Model Jali Standards. Our pollicles, procedures, and practices
are designed to ensure strict compllance with all relevant guidefines and requirements.

Security and Safety: We prioritize the safaty and securlty of medicatlons within the correctional facility. Our
pharmacy has rabust systems in place to ensure proper storage, controlled access, and prevention of medication
theft or diversion. We adhere to best practices in medication handling, disposal, and waste management.

Quslified Staff: We have a clinical pharmacist avallable for consultation 24 hours 3 day to pravide expert guldance
oh medication-related matters,

Regarding insurance requirements, we confirm that we can meet the insurance requirements set by Professional
Licensing Agency. We are fully Insured with comprehensive coverage to safeguard against any unfareseen events or
liabllitles. Furthermore, we are willing and prepared to execute a standard agreement with Hendry County, Florida.
Our arganization is committed to establishing a mutually beneficlal partnership and fulfilling all contractual
obligations outlined in the agreement.

Sincerely,
Rick Singh, Bidding Operations {rick@pharmaneek,com)

Pharmaneek inc

“
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PROFESSIONAL QUALIFICATIONS AND RELEVANT EXPERIENCE

Pharmaneek Inc provides a comprehensive institutional pharmacy program for prescription and non-prescription
medication through our pharmacy. Pharmaneek Inc is a Service-Disabled Vetaran-Owned Small Business (SDVOS8),
mall-order correctional and long-term care pharmacy located in Indlanapolis, Indiana.

Pharmaneek Inc is In full corpliance with all Board(s) of Pharmacy licensing requirements and regulstions, The
pharmacy meets all regulatory state, local and federal standards for the practice of pharmacy for each state in which
Pharmaneek in¢ Is licensed.

Pharmaneek Inc prides tself on providing s high level of care: A long-term employse retention rate of 90% has
enabled performance consistency of a 99.3% fill rate on all orders with a measured accuracy rate of 99,9% for all
prescription orders. Pharmaneek Inc utilizes two primary types of repackaging systems to accommodate 3 varlety
of Institutional needs.

s Blister card: our prepackaging system Is state-of-the-art MTS automation for standard dispensing in 30- K
day increments.

e Utilizes single and multi-dosa strip: packaging Is provided through Parata Pass and Parata Perl automated
dispensing system for Instances where smaller quantities or dlfferent distribution processes are required.

¢ UneskDose: prepackaged daily dosage for multiple pills.
¢ Bottle packaged: medications can be dispensed in 30 day to 90 day supply.
*  Original cuse: medication can be dispensed In the original manufacturer packaging, when available.

The organization has served corractional Institutions and other residential populations for eight of its ten years in
operation. Pharmaneek Inc’s eight years of experience in providing correctional pharmacy services hes provided
Insights Into the unique needs of the correctional population.

Pharmaneek (n¢’s clinical pharmacists are well-versed in correctional care as showcased by thelr 10+ years of serving
corrections. Thelr proficiencies extend further ta board certifications, which Is the gold standard for determining
which pharmacists are qualified to contribute at advanced practice levels, The Pharmaneek Inc team carries board
certifications In HIV/Hepatitis C, Pharmacotherapy, Geriatrics, and Medication Therapy Management. Board
Certified pharmaclists improve patient outcomes through speclalized care, and the Pharmaneek Inc team of clinical
pharmacists put thelr knowledge into practice every day.

Clinical pharmaclsts’ speclaities are applied In each layer of correctional care through multiple programs unigue to
Pharmaneek Inc. These programs were created with three main goals in mind. First and foremost is always patient
safety. Second Is that patients recelve cilnically appropriate therapy. And third is that formulary management occurs
in a cost-friandly manner,

How does Pharmaneek Inc apply these principles?
Our Clinlcal Pharmacy Intervention Program (CPIP) provides a focused-review on high daflar, RMO-approved, non-

formulary medications. Alternately, Pharmaneek Inc’s clinical pharmuecists provide flrst leval review of every non-
formulary request If the Clinical Non-Formulary Review (CNFR) Program Is sefected by client.
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Pharmaneek Inc’s location in Indianapolls, IN provides unique capabllities for national delivery. The phar?ﬂac\fs
= T proximity to the FedEx hub located at the indianapolls International Airport gives maximal flexibility to fill orders K

>

well beyond published cut-off times, ensuring that orders submitted late in the day will still be received the next day -
In most cases.

Pharmaneek Inc wilf provide a comprehensive pharmacy program providing all prescription and non-prescription ..
medication. Pharmaneek Inc is a mail-order correctional pharmacy located In Indlanapolis, IN, In business for over : .
24 years and services only correctlonal agencies and Institutions. The pharmacy program will comply with State
Board of Pharmacy rules and regulations, State lsws and pharmacy regulatory bosrds, DEA requirements, NCCHC

and ACA standards, and feders| laws, rules, and regulations.

To ensure seamless continuity of care, we offer a web-based report that identifles Incarcerated
Individuals whose medication(s) are due to explre within the next 14 days. This report, accessible
through Pharmaneek, can be expanded to cover additional days as required. It provides medical staff
and providers with the necessary information to manage medication orders promptly, allowing them to
renew, change, or discontinue medications as needed to address their patients health requirements.

Back-up Pharmacies

Pharmaneek Inc has a national agreement with Employer Health Options (EHO) to provide back-up pharmacy
services for our partnership with the client, EHO, a {eading pharmacy benefit management company, operates 3
network of over 30 retail pharmacles across Indlana. Te ensure continuous service, Pharmaneek Inc leverages this
extensive netwerk of back-up pharmacies, strateglcally positioned to offer timely support and medication
fulfiliment in case of primary service disruptions. These back-up pharmacles are searnlescly Integrated inta our
system, enzuring smooth transitions and consistent cere for our cllents. This redundancy guarantees that patients
recelve their medications without interruption, upholding the highest standards of pharmaceutical care.

3408 Drug Pricing

We understand the Indlana State Department of Health has been established as a covered entity for
access to 3408 pricing In terms for HCV medications for the Indiana Department of Correction. We will
work with them for similar sccess for HIV medications through our locat pharmacy services provider,
Pharmaneek Inc, an Indiana certified Service-Disabled Veteran-Owned Business {SDvOsB).

Over the Counter Medications

Over-the-Counter (OTC) medications are supplied by Pharmaneek Inc in bulk items within their origlnal containers,
such as boxes of unit-dose acetaminophen or tubes of tolnaftate cream, which include patient Instructions for use,
Therefore, these medications can be considered for Keep-On-Person (KOP) distribytion. However, we acknowledge
that the client currently has a KOP medication pracedure requiring blister packaging for dispensing.

We provide frequently used OTC medications in prepackaged quantities that include warnings, dosing
recommendations, and other information typically found on consumer medications for retall sales. These
medicatlons are intended for use during sick call, either by the nursing staff or provider.

e
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Drug Facts
Activa ingredient

Over-The-Counter Pockaging with Patlent Instructions

Transmission of Provider Orders

Pharmaneek Inc will leverage the EMR for efficlently sending medication orders to our system,

With years of experience Interfacing with electronic Medical Administration Record (eMAR) systems, Pharmaneak
Inc Is proficlent In creating interfaces using Health Level Seven (HL7) messaging. Additionally, we have developed
Interfaces wsing file sharlng and National Council for Prescription Drug Programs (NCPOP) standards. Given our
extenslve experience with HL? interfaces, Including past collabarations with clients, Pharmaneek Inc is well-
equipped to (ntegrate seamlessly with the client's current EMR, as well as any future standard EMR systems.

Our experience demonstrates that our praposed remote order management system, MedRoom, Is an excellent
complement o the client's existing setup. This integration facilitates effective remote order entry, management,
reflll requests, clinic stock replenishment, formulary compliance, reporting, order and recaipt tracking, and
medicatlon returns. MedRaom features barcode scanning capabilities, enabling authorized users to scan Incoming
orders or process medication returns efficiently.

Mareaver, MedRoom offers additional capabllities that can be customized to meet the client's needs. This Includes
real-time reparting screens for tracking shipments and processing medication returns, as well as the ability for
users to generate their own reports.

Formulary

Pharmaneek [n¢ will supply medications designated as formulary by the cllent, as well as non-formulary
medications approved by the client’s Chief Medical Officer.

Effective formulary management and close coordination with prescribers are key factors in managing
pharmaceutical costs. Our collaborative approach involves developing a formulary based on evidence-based best
practices, with full transparency, which encourages drug manufacturers to compete and offer the lowest net costs.
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At Pharmaneek Inc, Farmulary Management is a dynami¢ process. The client's formulary will be continuously
evaluated for Improvements in response te market changes. Regular reports will be provided, detalling spending
by therapeutic class and individual drug.

The following narrative descrlbes our dynamic Formulary Management by outlining our participation in Pharmacy
and Therapeutics, and explaining our proposad non-formulary request process, which includes our electronic Prior
Authorlzation (ePA) system. Additionally, we propose our Clinical Non-Formulary Reviaw (CNFR) program as an
added service. We also detall our Formulary Exception Reporting as required,

Dynamic Formulary Management

Pharmaneek Inc will offer clinical pharmacist consultations for all client Pharmacy and Therapeutics (P&T)
meetings. Our pharmacists will present comprehensive reports reviewing client drug utilization and spending. in
these colfaborative settings, we will provide information on current FDA warnings, updates on practice-changing
theraples, formulary assessments, and pharmacaeconomic taplcs. Our transparent reporting and teamwork
approach will facilitate regular discussions between client stakeholders about both clinical and financial
opportunities,

Through teamwork and collaboration, we will ensure the client formulary remalns a living document, ¢currant and
up-to-date. For Instance, after approval by the P&T committee, Pharmaneek Inc will upload formulary revisions
into the EMR and MedRoom platforms, This will enable cllent providers to quickly Incorporate evidence-based best
practices.

Non Formulary Requests

Pharmaneek Inc’s clinical and board-certified pharmacists review hon-formulary medication orders for clinlcal
appropriateness (e.g. drug-disease interactions, duplicative therapy, etc.) and for potential therapeutic alternative
optlons on high dollar medications. This wil fit Into the typlcal formulary exception process in which the Site
Medical Director provides the initial evaluation, and clinical pharmacists pravide an additional layer of review, We
will provide recommendatlons directly to the prescriber that are evidence-based and patient-specific. This focused
review on high dollar medications Is part of our Clinical Pharmacy Intervention Program (CPIP). Additionally, we
offer a retrospactive review of non-formulary prescribing practices. We offer these value-added services at no
charge because we balleve our approach will deliver clinically sppropriate patiant care with cost effective drug
management through the Incarporation of a clinical pharmacist.

Clinlcal Non-Formulary Review (CNFR) Program

Wae can streamline the non-formulary review process further by implementing our Clinical Non-Formulary Review
(CNFR) pragram. Working under the approval and discretion of the client Chief Medical Officer our pharmacists
will provide first-level evaluation for all non-formulary raquests. This program was conceptualized to provide a
high level of integration among the health care team in order to provide the best level of care for our patients. We
believe it is critical to intercept potentially problematic prescriptions befare therapy has begun. Our review will
help ensure that only clinically appropriate and cost-effective prescriptions are presented to the pharmacy
operations staff for processing. This process enhances therapautic outcomes, decreases costs, and maintains
formulary compllance alt while consuming the least amount of the Site Medical Director’s time,

Under the Clinical Non-Formulary Review (CNFR) program, Pharmaneek Inc adopts @ proactive and integrated
approach to clinical pharmacist consultation and Intervention serviges. We believe that providing prospective

m
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guidance, rather than relying solely on retrospective review, represents the cutting edge of Clinical Pharmacist
Services. This program enabies us to offer therapeutic recommendations st the point of care, ensuring timely and
effective interventlons. Our clinical team collaborates directly with prescribers and external speclalists who may
not be famillar with treating patients in our specific environment.

Our CNFR program Is available as an additlonal service for the client, and we are eager to discuss its
implementation and associated costs upon contract award, should the client wish to explore this program further,

electronic Prior Authorization (ePA) .

Pharmaneek Inc will provide our MedRoom software system with a bullt in electronlc Priar Authorization (ePA)
program. Our ePA program is an expanded authorlzation process for certain clinically significant specialty
medicatlons that affect therapy management and financial considerations. Accessible 24/7 via the internet from
any Web-enabled PC or laptop, It features a built-in prescriber approval process with e-mail notifications sent
directly to the designated medical authority for review, consultation, approval, or recommendations for alternative
theraples.

With the rise in spaclalty medications and biologlcs, our ePA review process has proven invaluable to
our cllents,

For example, ordering certain speclalty medications triggers the prescriber to respond to the following:

Does the patient meet the criteria for this medication?
®  Should another medication be considered?
" Arethere any other factors that need to be considered before prescribing?

Determination for additional quality assurance Is then based on the followling factars:

= Adverse drug profiles and the characteristics of the patient poputation for whom the medication is
Intended

®  Mitigation of severe drug-drug, drug-disease adverse interactions

= Disease management evaluation

= Clinical guidelines and recommendations from national standards of care

®  Clinical and cost efficacy, and the availability of other similar drugs

Screenshots samples that illustrate our ePA program within our MedRoom system appear on the following pages.

¢
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Our Electronic Prior Authorization program provides consistency and gives providers immediate
feedback.
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Above are exomples of safety and efficacy questions for provider review during ePA request.
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Formulary Exception Reporting

At Pharmaneek Inc, we take pride in our teamwark, transparency, and comprehensive reporting practices, Upon
contract award, we will work closety with the client to review required reports and identify any additional
reporting needs and their frequencles, We will securely and electronically provide utllization and patient drug
usage reports, including standard reports on population health, non-formulary utilization, and prescribing trends.

We propose uslng our MedRoom system for medication order entry and management. MedRoom allows data
export in various formats, including XML, CSV, PDF, Excel, TIFF, Word, or MHTML, giving authorized cllent users
real-time access to data that can be filtered and analyzed In both electronic and printer-friendly versions.

For instance, the example below lllustrates a standard Formulary Exception Report fram our MedRoom system,
The report includes: drug name, drug strength, date of service, patlent name, provider, authorization code, and
drug cost.
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Medication Dispensing
Pharmaneek Inc and Pharmaneek Inc’s medication dispensing program for client will ensure:
®  Medications are dispensed for 30 days at a time (maximum) in blister packages, whether for use 85 “hand
feed” (DOT) or “may carry” (KOP) circumstances; liquld medications may be dispensed In bulk form or unit
of use as appropriate.

®  Pharmaceuticals and drugs are provided properly labeled using a "unit dose method of packaging.”

® Al medications for self-administration will be dispensed in a blister pack in accordance with cllent policies
and procedure and Health Care Service Directives.

»* Maintenance of inventory, cost, ordering records for alf pharmaceuticals, including over the counter
medicines dispensed by the pharmacy.

®  Medication management including the distribution, administration, storage, and accountability of
medication including controlled substances wlll be in accordance with client procedures.
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¢ Nurses or qualified medication assistants {(QMA) will adminlster all medication in accordance with client
procedures,

® Medication usage will be based on the approved cllent formulary.
®  Maedication will be ordered for administration no more than twice a day unless clinically necessary.

Patlent specific medications will typically be available within 24 hours of the originel physiclan’s order, however,
immediate needs can and will be addressed through the judiclous utilizatlon of approved stock medications
malntalned on site or using a local back-up pharmacy to ensure prompt start-up of care,

Blister card Is Pharmanaek Inc's primary method of packeging medications. Most cards are packaged by our
automated dispensing processes ar purchased from manufacturars In cards of thirty dosage units. Automated
methods to package these dosage forms provides tremendous cost efficacy. Because of this, we advocate
coordinating faclity ordering to maximize 30-unit cards.

Pharmaneek In¢’s automated packaging machine, where medication is sealed and packeged in a negative air
pressure room, designed to maintaln extremely low levels of particulates and dust. Medications are packaged to fit
the specific needs of each order.

Pharmaneek Inc utilizes two types of blister cards to maximize medication return savings (as allowed by law). Most
medication cards packaged In unit-of-issue counts of 30, containing lot number and expiration date on each card.
Select high-value medications are blister carded In unit-dose packaging with @ lot number and expiration date for
each tablet.

eSS SESssSs,---————-e——-- - s s e,
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Example of Unlit-of-Issue Counts 30 Medication Card

Unit-Dose packaging s supplied directly from the manufacturer in sleeves of 10-count cards or 30-count cards. The
lot number and expiration date is on the back of each tablet. Unit-dose packaging s often used for small quantities
and madications with a narrow therapeutic index. This type of packaging Increases patlent safety and facilitates

efflcacy.
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Example of Pharmaneek Inc Unit-Dose Packaging
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Exomple of Pharmaneek inc Bottle Packoaging

Pharmaneek Inc will send medicatian in the original manufacturer packaging, when available. This
streamlined dispensing process reduces errors and Increases efficiency. For example, medications like
creams, ointments, Inhalers, etc,, will be sent In the original manufacturer packaging.

Medication Adherence and Patient Compliance

Clinical experts within Pharmaneek Inc analyze compliance reports and share analysis with nursing,
physicians, psychlatrists, and other healthcare providers to facilitate patient medication adherence.
Leveraging our medication management system called PioneerRX, we offer integrated adherence
support into shte-specific daily operatlons. Utilizing PioneerRX, a report ¢an be generated that includes a
list of patlents at a specific site that are taking psychotropic medications, patients that have current
orders due to expire within a select date range, and a host of other specific reports that have proven to
be effective tools in managing the medication process and medication costs.
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Such reports serve as an alert to the praviders to take appropriate actlon to ensure the continuity of
patlent care and maintain adherence. Data is also utllized by clinleal pharmacists to follow up with
practitioners to identlfy site-specific barriers and formulate short- and fong-term actfon plans to
overcome these barriers, when necessary.

One of the barrlers associated with medication adherence Is the lack of understanding the patient has
regarding his or her chronic condition. Pharmaneek Inc addresses this issue by training providers to
enhance patlent adherence for chronic medical conditions. Education s provided to the patient so that
he or she can take ownership of the treatment of their disease state.

Medication Therapy Management (MTM)

in a coordinated effort with our medical providers and management team, Pharmaneek Inc has
successfully initlated a medication therapy management program patterned after established
requirements for Medicare Part D sponsors (insurance carriers),

Benefits of utilizing this program include:

*  Ensures optimum therapeutic outcomes for targeted patients or groups of patlents through
improved medicatian use.

Reduces the risk of adverse events.

Is developed in cooperation with licensed and practicing pharmacists and physicians,

May be furnished by pharmacists.

Is coordinated with the use of Medication Actlon Plans (MAPs) established for a targeted
Individual or group of Individuals.

Our Medication Therapy Management (MTM) program is designed to address patient needs related to
integrated medical and behavioral health pharmaceutical theraples. Comprehensive medication reviews
{CMR) are performed routinely to address new or recurring medication-related probtems. Medication
Action Plans (MAP) are developed to address these issues.

Prevention of adverse drug reactlons Is addressed by prospective drug utliization review upon pharmacy
system order entry, Retrospective drug utilization revlew Is provided through comprehensive
medication reviews for chronically ill or co-morbid patients, Medication problem reviews are provided
for all patients upon referral.

Controlled Substances Procedure — Accurate Records

The nurse who receives the medications is required to log them into the bound controlled substance
book, along with a second nurse who signs as a witness. All contralled substances are locked in the
medicatlon cart or designated area. The nurse responsible for the medications maintains control of the
keys throughout the shift,

Each dose of a controlled substance Is documented in the controlled substance book after the
medication is adminlstered. At shift change, the nurse going off duty counts the contrelled substances
with the nurse coming on duty. They are then both required to sign the controlled substance book

L— e = ———— =
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verifying that the count was correct. The keys are then turned aver at that time to the nurse coming on
duty.

If the site has a key control box, the keys are placed back in the box by the nurse leaving and then
retrieved by the nurse coming on duty. At facllitles which do not have 3 key box system, the keys are
handed off from nurse to nurse. The nurse who is holding the keys Is responsible for keeping them on
thelr person throughout the shift and Is responsible for ensuring that the medication storage area is
kept always locked other than during medication pass.

Release Medicatlons

Upon release from the client, Pharmaneek Inc will provide a 30-day supply of medications in a child-
resistant contalner for incarcerated individuals with serlous mental iliness (when approved by the
psychiatrist), medication assisted treatment for the treatment of addiction (when approved by the
psychlatrist), tuberculosis infection or disease, or HIV disease. For all other conditions, we will provide
the incarcerated Individual with a 7-day supply of medication and written prescription for a 30 day
supply of medication,

Pharmaneek Inc will provide a 7-day supply of medication for incarcerated individuals being sent out on
temporary leave including Individuals transferred to a county Jall.

Expanded Discharge Medication Program

Discharge medications bridge the continuity of care gap that challenges recently released incarcerated
individuals by allowIng them sufficient time to set up appolntments and establish a follow-up schedule
with appropriate practitioners. In addition to discharge medications required by the RFP as described
above, Pharmaneek Inc Is proposing an additional 60 days of a wide range of discharge medications to
be provided to qualified released incarcerated Individuals who have been enrolled in chronic care
dinics, Including mental health chronlc care clinics, while at the cllent.

This bridge medication program will be offered through partnership with
Rx Outreach, a 501-C3 non-profit pharmacy and will be available in the first year of the new contract. A
letter of intent from Rx Outreach is provided

in Appendix J. @ .& ouqm“ ml v.

Blood Products

Pharmaneek Inc has a streamlined process for handling non-formulary blood product requests. The site-
level physiclan writes a prescription and submits a non-formulary raquest to the Medical Director. A
clinical pharmacist then collaborates with the site medical team to develop a care plan for the proper
ordering, storage, and administration of the required blood product. The blood product is subsequently
shipped to the site for administration to the incarcerated individual in need.
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To ensure timely delivery, Pharmaneek Inc is prepared to source blood products from alternative
suppliers when necessary or advantageous, This flexibility helps us maintain prompt and efficient care
for incarcerated individuals requiring blood products.

Consultant and Clinical Pharmacists

Pharmaneek Inc will provide comprehensive monthly reports, including utliization, Inventory, and
Individual drug usage profiles, as well as consultant pharmacy visits with written reviews by a licensed
pharmacist.

Our clinical pharmacy team will collaborate with the client’s Chief Medical Officer (or designee) to
prepare quarterly and ad hoc reports. These reports, presented by our consultant pharmaclst, will
include detalled Information on drug utilization by individual drug or drug class, broken down by patient,
facility, provider, and formulary status by therapeutic class.

As previously mentioned, Pharmaneek Inc will also provide clinical pharmacist consultation for P&T
Committee meetings. During these meetings, our consultant pharmacist will present comprehensive
reports on client drug utllization and spend, ensuring informed decislon-making and optimal
pharmaceutical care.

Special Consideration for Hepatitis C Treatment

Pharmaneek Inc is dedicated to collaborating with our cllants, community medical and mental health
programs, and public assistance programs to develop effective approaches for evaluating and managing
Hepatitis C virus (HCV) disease,

Pharmaneek Inc will maintain an up-to-date Excel spreadsheet of all HCV treatments and patients,
containing the necessary clinical data to risk stratify and prioritize treatment. Patient care will be
managed in consultation with physiclans specializing in chronic liver disease treatment.

* Allincoming and returning Incarcerated individuals are screened for the presence of the HCV
antibody in accordance with State statute.

*  Ahbaseline clinical evaluation is conducted for all incarcerated indlviduals diagnosed with HCV
within 90 days of arrival at the initlal chronic care visit. This evaluation includes, at a minimum:
an estimation of the earliest possible date of infection and a targeted history and physical
examination to assess for signs and symptoms of liver disease.

= Allinfected patients, regardless of liver inflammation, are counseled regarding HCV disease,
Counseling includes provision of information on HCV Infection, transmisslon, avolding
transmission, the nature of the HCV disease and its long-term sequelae, and the pros and cons
of treatment for HCV disease.
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All patients with HCV disease are offered vaccination agalnst Hepatitis B and Hepatitls A, unless
previous Infection or vaccination has been documented, or the attending physiclan believes that
vaccination Is unnecessary or contraindicated. All patients with HCV disease are offered
vaccination against pneumococcus once and agalnst influenza annually.

Pharmaneek staff will obtaln informed consent for treatment prior to initiating treatment In
accardance with HCSD 1.30 Consent ond Refusal.

Pharmaneek’s Approach to Hepatitis C Treatment

Pharmaneek Inc refers to the current, (at the time of evaluation), Federal Bureau of Prisons Evaluation
and Management of Chronic Hepatitis C Virus (HCV) Infection, Clinical Practice Guidelines, (FBOP
Guldelines) for recommendations in determining treatment options, diagnostic baseline and monltoring,
and follow-up care. Consistent with the FBOP Guidelines, Pharmaneek Inc refers to the current (at the
time of treatment), AASLD/IDSA guidance on the selection of the appropriate treatment regimen,

Treatment Review Process:
A patient Identified, upon Intake, who states HCV posltive and/or currently receiving HCV treatment:

Intake nurse notlfies provider,

Provider/nurse verifies diagnosls and prescriptions with external provider and/or pharmacy; If
unable to verify, an HCV antibody test is ordered.

Site Medical Director (SMD) and Reglanal Medical Director (RMD) are notifled and consulted,
If no clinlcal cantraindications, treatment is continued

Resldent Is entered into Chronlc Care Clinic

Refer to Psychiatry/Behavloral Hesith if history of mental health lliness.

A patlent entering cllent with no history of HCV or requesting to be tested/re-tested during
incarceration:

Upon intake, unless the patient opts aut, a hepatitis antibody test will be done In RDU.,

If a patient requests to be tested/re-tested or it is clinically Indicated durlng thelr incarceration,
a hepatitis panel will be done.

If HCV antibody positive, an HCV viral load will be drawn.

Resldent is educated and enrolled in the HCV chronic care clinic.

Resldent is evaluated for treatment as below.

Evaluation for Treatment for Newly Identlified patients:

Inittal assessment, including hepatitis panel and baseline labs, is completed.

SMD evaluates the patient for treatment by reviewing lab resuits and reviewing current FBOP
Guldellnes.

SMD reviews results and full case with the RMD.

RMD, with site level support, prasents case for review and discussion to the Pharmaneek Inc
Speclalty Advisory Group.

The Advisory Group reviews patient clinlcal data with RMD and discusses treatment, diagnostic,
and follow-up optlons for the specific patient.

=SS " — __—
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* Site provider is responsible for determining appropriate patient care, writing orders as
Indicated, and providing follow-up care and monitoring of the patient.
*  Refer to Psychiatry/Behavioral Health if history of mental health illness.

Ongoing monitoring and follow-up of HCV patlents will be determined by the site provider, following the
Pharmaneek Inc HCV Clinlcal Pathway, FBOP Guldelines and client standards.

Clinical Pharmacy Intervention Team

Pharmaneek Inc Is committed to providing exceptional pharmaceutical services as evident by our robust
clinical pharmacy division. We understand the value-added services that dlinical pharmacy can provide.
Pharmaneek Inc knows that when patients are properly managed with pharmaceuticals, patlent care
improves. As the Asheville Project found, whaen pharmacy clinics were Involved In the cara of patients
with hypertension and cholesterol, cardlovascular events reduced by nearly 50% and there was an
overall 13% reduction In costs.

Pharmaneek Inc’s clinlcal pharmacists bring over 8 years of, They further distinguish themselves with
board certifications, recognized as the gold standard for advanced practice qualifications. Our team
includes board-certifled specialists in HIV/Hepatitis C, Pharmacotherapy, Geriatrics, and Medication
Therapy Management. These credentials enable our pharmacists to enhance patient outcomes through
specialized care, which they apply dally.

QOur clinlcal pharmacists’ specialties are Integrated into every layer of correctiona! care through several
unique programs at Pharmaneek Inc. These programs are designed with three primary goals: ensuring
patlent safety, providing clinically appropriate therapy, and managing the formulary in a cost-effective
manner.

How does Pharmaneek Inc apply these princlples?

Our Clinical Pharmacy Intervention Program (CPIP) provides a focused-review on high dollar, RMD-
approved, non-formulary medications. Alternately, Pharmaneek Inc’s clinical pharmatists provide first
level review of every non-formulary request if the Clinical Non-Formulary Review (CNFR} Program is
selected by client.

What do these interventlons mean to the overall improvement of healthcare?

® A patient with a newly diagnosed clot recelves treatment at the right dose, as clinical
pharmacists intervene to ensure the frequency and weight-based dose is correct.

*  Reducing a patient’s pill burden and nursing administration time.

= Applying pharmaceutical drug knowledge to a patient with multiple allergies and an infection
that requires careful consideration of the right antiblotic.

® Providing a recommendation that would be safe for a patient with impaired renal function and
avold drug-drug Interactions with the patient’s HIV medications in order to treat a gout flare.

*  Avoiding Improperly renewed therapy without considering monitoring parameters and
recommended duration of therapy, as a patlent’s liver function Is assessed before considering
continuation of an antifungal drug that has the potential to cause liver failure,
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® Apatient undergoing therapy for cancer recelves the FDA-approved dosing, due to a elinical
pharmacist intervening when an order for daily dosing was evaluated that should be given 21
days out of a 28-day cycle.

= Medication reconclliation for a patient who arrived at the cllent on “confirmed” medications,
anly for a clinical pharmacist to intervene by recognizing that the patlent’s anti-rejection
medication was balng dosed incorrectly,

« The aging patient population will be properly managed as national standards for geriatric
patients are applied and pharmacokinetic changes are considered, as Pharmaneek Inc
intervenes on a long-acting agent that can cause cbncernlng low blood sugar for a patlent with
diabetes.

This program’s benefits extend beyond improving clinical care. Pharmaneek Inc’s active role in reviewing
every single non-formulary order also means that they will assess If the best-value therapy was
consldered. Pharmaneek Inc has documented over $10 miilton in cost avoldance through Interventions
In 2020.

Another program that demonstrates the benefits of Pharmaneek Inc’s clinical pharmacy team Is the
previously mentioned ePA, or Electranic Prior Authorization program. Pharmaneek Inc strives to achieve
outcomes comparable to the community standard of care, This program focuses on speclalty, high
dolfar, or high-risk medications and establishes more in-depth clinical eriteria beyond the typical non-
formulary review. A unique benefit to this program is that it provides a list of questions that assist the
prescriber in knowing what clinical criteria Is being evaluated for each specific medication. Our clinlcal
pharmacists write the critarla that gives the provider the abllity to know the latest clinical eriteria and
apply it to a specific patient.

A huge value in this program is that clinical pharmacy is in the unique position to be at the forefront of
the (atest clinlcal updates and market changes. We understand health care cannot be stagnant. Our
programs allow for a dynamic process that continually researches and understands the market to
provide the best possible care to our patients.

To understand how this helps improve the quality of care, we ¢an outline the clinical criteria for one
agent in this program.

®  Atroventls a short-acting antimuscarinic, According to the 2020 GOLD guidelines,
antimuscarinics are preferred In specific patlent populations. These agents can be elther short-
acting or long-acting. Short acting antimuscarlnics may be consldered for a limited number of
patlents that fall into Group A, If a patient Is not in Group A, long-acting agents are generally
preferred as they have been proven te Improve symptoms, health status, and the effectiveness
of pulmonary rehabilitation.

= ltwas decided to require an ePA approval for Atrovent because we want to ensure our patlents
are on the right therapy. Atrovent may be appropriate for the very few patients in Group A, but
we would want to ensure 3 long-acting agent Is considered for most patients. According to a
2016 study that investigated the prevalence of each GOLD category, only 8.2% of patients fell
into the Group A category.
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After completing Pharmaneek Inc’s clinical criteria questionnaire, the provider recognizes that a long-
acting antimuscarinic Is preferred over a short-acting agent. Our patient Is now properly managed on an
agent recognized to reduce exacerbations and related hospitalizations.

The last program we would like to highlight broadens the scope of the drug and brings the entire patlent
into focus with our Medication Therapy Management, or MTM, program, Here, the focus is on patlent
safety and therapeutic outcomes. We do not necessarlly see pharmacy savings, but it can lead to oversl|
health care savings. We believe robust healthcare requires working as a team. Pharmaneek is here to
support the providers and serve the patients.

What Is MTM?
s Pharmaneek Inc’s clinical team has designed and implemented a systematic approach to
evaluate medications for appropriateness, effectiveness, and safety.

= Within this initiative, the patient receives a Comprehensive Medication Review to address new
or recurring medication-related problems.

Why do we do this?
*  The goal of MTM is to ensure that patients receive the appropriate medication to achieve better
health care outcomes.

* Multiple studies and articles report that MTM has been proven to show benefits.

- The CDC's website states, “MTM is especially effective for patients with multiple chronic
conditions, complex medication theraples, high prescription tosts, and multiple
prescribers.”

- Blue Cross/Blue Shield of Minnesota has studied MTM and found that when they pay for
MTM services, they recelve a Return on Investment of $12.15 per $1 of MTM services. This
translated to reductions In healthcare costs per person of 31.5%.

* We can provide this at no charge in our unique setting hecause of three things - our
callaboration with providers, our creative solutions to overcome challenges in corrections, and
our commitment to patlent care.

What can clinical pharmacists achieve through MTM?

¢ Corractional patients are managed by muitiple providers, and MTM allows for a complete
plcture of a patient and assessment of their health conditions by a clinical pharmacist. With this
approach, we can identify duplication of therapy and help manage over-prescribing.

® We evaluate polypharmacy and conslder the prescribing cascade. This can be thought of as
using a medication to treat a side effect of another medication. We will highlight an example to
demonstrate why the Prescribing Cascade Is important. A patient starts to have some pain and
starts taking ibuprofen, After a few weeks, the patlent begins to experience Gl upset and
heartburn that leads to taking pantoprazole, Heartburn Is documented to occur in 3-9% of
patlents taking ibuprofen. It wauld be important to ask - Are we seeing a prescribing cascade
with this patient.
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* The next established criteria we consider when identifying patients is the STOPP and START
tools. These provide screening for older patients of potentially inappropriate therapy with the
STOPP tool or the right treatment to begin with the START tool.

*  Wealso apply the Beers Criterla. This criterion Is established by the American Gerlatrlcs Society
and is considered the standard for listing medications that may be potentially Inappropriate to
use in older aduilts.

MTM allows us to accomplish targeted initiatives where we determine criteria on a high level and
identify patlents at a bird’s eye view then focus on a specific patient. Our commitment to our patlent’s
and the Indlvidualized care we provide through this program.

Pharmaneek Inc’s experience in Initlating and utilizing clinical pharmacy to improve quality of care is
well documented and established. We continue to set our sights on continual growth as we challenge
and support our clinical team to provide exceptional pharmaceutical care for our patients.

Providing Oversight for our Clients

Pharmaneek Inc will enlist licensed clinical pharmacists In each State to oversee our contract with the
client. These pharmaclists offer real-time guidance to prescribers regarding clinical recommendations for
appropriate medication use, including adherence to formulary guidelines. Beyond serving as valuable
drug information resources, our clinical pharmacists meticulously review each prescrigtion order for
clinical appropriateness, such as potential drug intaractions and duplicative therapy. They also

"contribute significantly to formulary management and cost efficiency efforts. Their recommendations

are evidence-based, tailored to individual patlent needs, and communicated directly to the prescriber.

For the client, we believe our clinical pharmacist point-of-care Intervention Is essentlal. It Is our unique
practice to intercept potentlally problem prescriptions before therapy is begun as Is currently outlined in
the RFP, Once a prescription s filled, it is much more difficult to affect a timely change In therapy. This is
a negative aspect of providing retrospective review, Our clinical pharmacists document thousands In
monthly averted costs by intervening with therapeutic recommendations at the point of care, rather
than relying solely on retrospective chart reviews and drug utilization evaluatlons.

Case Management For High-Risk Patlents

Our approach to case management for high-risk patients centers on the bellef that coordinated care
fosters wellness, cost-effectiveness, and patient satisfaction. Our overarching goal is to help patients
maintain or regain health and functional abllity within the appropriate facllity or unit, using the most
efflcient means possible,

Central to our approach Is patlent engagement, We strive to provide patients with culturally relevant
Information, education, advocacy, and support to empower them In managing their own health, We
prioritize proactive screening for common health conditions, affer regular immunizations, and address
lifestyle factors llke substance use and exercise,
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Our clinical teams engage patients in interactive encounters simed at educating them about their
conditlons, risk factors, medications, and adherence strategies. Patlents actively participate in designing
thelr care plans, ensuring alignment with thelr needs and preferences.

In addition, our pharmacy program, facllitated by Pharmaneek Inc, offers multifaceted clinical services
such as in-patient support, medication therapy management, chronic disease education, and initiatives
to reduce polypharmacy. These programs are tailored to coordinate and enhance healthcare services for
individuals facing significant chranic or life-limiting diagnoses.

Trend Analysis and Reporting

Pharmaceutlcal reporting for each facllity location will be supplied and can be categorized or sorted to
meet the goals of the client. Regular pharmacy reports for utilization, or speclal ad hoc reports, can be
provided every month and upon request. Moreover, access to our secure, web-based, self-service
reporting system will be provided to authorized client healthcare staff for data access and report
generation. We have found this decreases the time from report request to production. Our reporting
system facilitates time for clinical and corrections staff to better manage projects and reporting
deadlines.

Pharmacy Reporting Services

We pride ourselves on in-depth and transparent reporting. Upon contract award, Pharmaneek Inc will
collaborate with the client to determine the specific reports and their frequency for the contract. We
provide utllization reports and incarcerated individual drug usage reports securely and electronically,
We will provide standard reports on population health including number of patients and prescribing
trends for patients prescribed. For example, typical monthly reports can include, but are not limited to
the following:

*  Monthly formulary by drug class — quantity, no. of Rx, and cost

= Monthly Non-formulary by drug class — quantity, no. of Rx, and cost

*  Floor stock drug report by facility and with detalled summary

=  Warehouse stock report by facility and with detailed summary

= Monthly Utilization report by facllity

® Returns summary (reclamatlon) by facility to include drugs, cost, and quantity
®  Monthly purchase summary (including copies of involces)

Pharmaneek Inc commits to providing the client with dynamic and easily accessible data. Upon request,
we will furnish raw pharmacy data in a format of the client's cholce, allowing their staff to analyze It
effectively. With our MedRoom platform, data export optlons Include XML, CSV, PDF, Excel, TIFF file,
Word, or MHTML formats. Additionally, our Tableau reports, accessible via a web-based analytics
platform, empower users to leverage their data comprehensively, with export options including images,
crosstabs, data, POF, or PowerPoint formats. We are dedicated to working closely with the client to
determine the most beneficial Informatlon to provide, ensuring seamless Integration and maximum

utllity of the data provided.
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Integrated Reporting

Pharmaneek In¢’s clinical pharmacists bring over 8 years of expertise, Our team includes board-certified
speclalists in HIV/Hepatitls €, Pharmacotherapy, Gerlatrics, and Medication Therapy Management.
These credentials enable our pharmacists to enhance patlent outcomes through specialized care, which
they apply daily.

Our clinical pharmacists’ specialties are integrated into every layer of correctional care through several
unique programs at Pharmaneek Inc. These programs are designed with three primary goals: ensuring
patient safety, providing clinically appropriate therapy, and managing the formulary in a cost-effective
manner.

Dynamic Drug Trends and Data Anadlysis on Tableau

Pharmaneek Inc will provide access to our pharmacy tableau dashboards that allow the user to see how
their medication dollars are being spent. The user can look for trends, spend detall, and make decisions
based on drug spend facts. Varlous types of dashboards will be avallable. Pharmaneek Inc¢'s clinical
pharmacist’s clinical review, and data analysis are included in the dashboard as well. Sample
dashboards are displayed below. The dashboard is powered by Tableau, one of the leading software
packages in the data analytics Industry.

m
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CONFIDENTIAL AND PROPRIETARY INFORMATION
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From:

Stale of West Virginia
Centralized Request for Quote
Sesrvice - Misc

Street : Woodland Drive, Suite A
City : Indianapolis

State : Indiana Country : g
Principal Contact : Rick Singh
Vendor Contact Phone: 317-388-0800 Extension:

Proc Folder; 1504036 Reason for Modification:
Doc Description: REPACK OF PHARMACEUTICALS FOR PRESCRIPTION DRUG
Proc Type: Central Master Agreement
Date lssued Solicitation Closes Solicitation No Version
202409-23 2024-10-08  13:30 CRFQ 0506 MCH2500000001 1
BDRECEVINGLOCATION: -~ 7= T oo 7T
BID CLERK
DEPARTMENT OF ADMINISTRATION
PURCHASING DIVISION
2019 WASHINGTON ST E
CHARLESTON wv 25305
us
Vendor Customer Code:
Vendor Name :
Address : 7345

Zip: 46278

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402

crystal.g.hustead @wv.gov

Vendor

Signature X FEIN® 88-1196215

DATE October 1, 2024

Al offers subject to all te and conditions contained in this solicitation

Dute Privied: ~ Sep 23, 2024 Page: 1

FOAM ID; WV-PRC-CRFQ-DIR 2020M05

Y —h 1
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From:

ADDITIONAL: INFORMATION'

PRESCRIPTION DRUGS PER THE ATTACHED DOCUMENTS,

THE STATE OF WEST VIRGINIA PURCRASING DIVISION FOR THE AGENCY, WEST VIRGINIA DEPARTMENT OF HEALTH,
BUREAU FOR PUBLIC HEALTH, OFFICE OF MATERNAL, CHILD AND FAMILY HEALTH, FAMILY PLANNING PROGRAM, IS
SOLICITING BIDS TO ESTABLISH AN OPEN-END CONTRACT FOR REPACKAGING OF PHARMACEUTICALS FOR

"QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS™

INVORETS - A

HEALTH AND HUMAN OFFICE OF HEALTH

RESOURCES FACILITIES

BPH - MATERNAL & CHILD 160 JACOBSON DRIVE

HEALTH

350 CAPITOL ST, RM 427 DOCK 11

CHARLESTON WV POCA wv

us uUs

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Doxycycline (or equal)100MG14 Tab/Caps vial 3500.0000¢ VIAL 427.50 1.496 250.00
50 vials per pk ' ! ¢ ‘

Comm Code Manufacturer Specification Model #

851219801

Extended Description:

3.1.1 Doxycycdline (or equal) 100 MG

14 tablets (or capsules)/vial, 50 vials per package

[wvoicevo - 7 - fswko. ]

HEALTH AND HUMAN OFFICE OF HEALTH

RESOURCES FACILITIES

BPH - MATERNAL & CHILD 160 JACOBSON DRIVE

HEALTH

350 CAPITOL ST, RM 427 DOCK 11

CHARLESTON wv POCA wv

us us

Line Comin Ln Desc Qty Unit Issue Unit Price Total Price

2 Metronidazole {or equal} S00MG 14 tab/vial, 50 3500.00000 VIAL 488. 1,639,750.00
vials per pk per

Comm Code Manufacturer Specification Model #

85121901

Extended Description:
3.1.2 Metronidazale {or equal) 500 MG14 tabletsivial, 50 vials per package

Dale Pricieck. ~ Sep 23, 2024 Page: 2

FORM ID: WV-PRC-CRFQ-I02 2020N05
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From:

[INVOICE TO. , ~ |sHiPTO

HEALTH AND HUMAN ‘ OFFICE OF HEALTH

RESOURCES FACILITIES

BPH - MATERNAL & CHILD 160 JACOBSON DRIVE

HEALTH

350 CAPITOL ST, RM 427 DOCK 11

CHARLESTON wv POCA wv

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Fluconazole(or equal}150MG 1 PIll Blister Pack 1000.00000 BOX 5.45 5,450

per bstr pk
Comm Code Manufacturer Specification Mode| #
85121901

Extended Description:
3.1.3 Flucohazole (or equal) 150 MG 1 Pill Bllster Pack, 12 individual pouchas per box

Line Event Event Date
1 VENDOR QUESTION DEADLINE 2024-09-30

Date Printed; ~ Sep 23, 2024 Page: 3 FORM ID: WV-PRC-CRFG-002 2020/05
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Document Phase Document Description TPaga
4
MGH2500000001 Final REPACK OF PHARMACEUTICALS
FOR PRESCRIPTION DRUG

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions
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References

o

1. Marlon County Jall, Indianapolis, IN

Pharmaneek's comprehensive medication management services for correctional facilities demonstrate a
commitment to ensuring the health and well-being of Inmates, By providing daily medications, delivery,
and refllis for 2,400 inmates, Pharmaneek helps malntaln continuity of care and supports adherence to
prescribed treatment regimens. Additionally, supplying five days of medication at discharge facilitates a
smooth transition for inmates re-entering the community, promoting medication adherence and
reducing the risk of medication-related complications post-release. Pharmaneek's Medication Therapy
Management (MTM) program further adds value by optimizing medication use, Improving health
outcomes, and ultimately saving jails money through enhanced medication management practices.
Overall, Pharmaneek's services contribute significantly to the effective dellvery of healthcare within
correctional settings.

i LS

LOUISIANA STATE UNIVERSITY

2. Louislana State University
Dr. Abreo, Medlcal Officer
313-875-7402

Pharmaneek prioritized the security of sensitive PHI (Protected Health Information) while providing
rejection medication for patlents at Louisiana State University for over three years. Safeguarding PHI Is
cruclal to ensure patient privacy and comply with HIPAA regulations. By implementing robust securlty
measures and protocols, Pharmaneek maintained the confidentiality, integrity, and availability of patlent
health information throughout the medication provisioning process. This dedicatlon to data securlty
contributes to building trust with healthcare partners and patients while upholding ethical standards in

healthcare dellvery.
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East Alabama
Health

3. East Alabama Medical Center

Mr. Chuck Baams

2000 Pepperell Parkway Opelika, AL 36801

(334) 319-3473
Softblir leveraged its ApkaMD EHR system to support the vaccination efforts in Alabama. By implementing
a self-scheduling feature, residents were empowered to conveniently check their eligibility and schedule
thelr vaccinations, streamlining the process and Improving access to healthcare services. Additionally,
Softbir's integration with the Alabama Public Health Department facliitated the tracking of 80,000
vaccines, ensuring accurate data reporting and effective management of vaccination campaigns. The
Inventory Interface provided to super administrators further enhanced transparency and oversight by
enabling real-time monitoring of vaccine supplies and distribution. Overall, Softbir's Innovative solutions
played 2 vital role in facilitating the vaccination process and prometing public health initiatives in
Alabama.
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|DRUG- FREE WORKPLACE

H

The undersigned vendor in accordance with Florida Statute 287.087
hereby certifies that

Pharmaneek does:
(Name of Business)

1. Publish a statement notifying employees that the unlawful
manufacture, distribution, dispensing, possession or use of a
controlled substance is prohibited in the workplace and
specifying the actions that will be taken against employees for
violations of such prohibition.

2, Inform employees about the dangers of drug abuse in the
workplace, the business’ policy of maintaining a drug- free
workplace, any available drug counseling, rehabilitation, and
employee assistance programs, and the penalties that may be
imposed upon employees for drug abuse violations.

3. Give each employee engaged in providing the commodities or
contractual services that are under bid a copy of the statement
specified in subsection (1).

4, In the statement specified in subsection (1), notify the
employees that, as a condition of working on the commodities or
contractual services that are under bid, the employee will abide
by the terms of the statement and will notify the employer of
any conviction of, or plea of guilty or nolo contendere to, any
violation of Chapter 1893 or of any controlled substance law of
the United States or any state, for violation occurring in the
workplace no later than five (5) days after such conviction.

S. Impose a sanction on, or require the satisfactory participation in
a drug abuse agsistance or rehabilitation program, if such is
available in the employee’s community, by any employee who is
so convicted,

6. Make a good faith effort to continue to maintain a drug- free
workplace through implementation of this section.

As the person authorized to sign the statement, I certify that this firm
complies fully with the above requirements.

froot/workspuce/DbConverterTest/temp/pvconvert/files/4206799.doce

#853 P.036
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Offeror’'s Signature

05-17-24

Date

leoot/workspace/DbConvecterTest/temp/pveonvert/files/d206799.doc
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o W=0 Request for Taxpayer Give Form to the
(Rev. October 2018) Identification Number and Certification raquester. Do not
mmﬂmlx'&“ v » Qo to www.lrs.gov/FormWe for instructions and the (atest Information. send to the IRS.

1 Nama (a8 shown oh your Incoma tax retism). Name /u raquirad on tis ihe; do not leave thia lins blgnk,
Pharmaneek inc
2 Business nama/disregarcied entity name, If diferent from above

3 Check appropriste box for federal 1ax classification of the peraon whose name [s entered on lina 1, Check only one ot the | & Exemptions (codes apply only to

following seven boxas. oertain sntitien, not individuals; see
instructions on page 3):
O awtduatscle propristor or - [] € Corperation SCoporation (] Parnersiip (] Trust/eatate
single-member LLC Exempt payee code (f any)
(] uimited timbiity company. Enter the tax olassification {G=C aemperation, S=5 carporation, PaParinership)

Nete: Check the appropriate box n the Ine abova for the tax classifoation of the slngle-member owner. Do not check Examption trom FATCA reporting
LLC If the LLG Is ciagsiiled as a aingle-member LLC thed is disregarded from the owner unless the awner of the LLG 1a coda (if

another LLC that la not disregarded from the ownar for U_S. federal tax purpoass. Dtherwige, a single-member LLC that a (i any)
{a diaragarded from the awner shauld chack the appropriate box for the 1ax olassification of its awner,

[ other see i lana) > {Appiies 10 €000UNts Mmeintabed cutuicte the U84
& Address (number, strest, and apt. of sulte no,) Sew Inatructions, Requester's name and addreas (optional)
7345 Woodland Dr,, Sulte B
8 City, atate, and ZIP code
Indlanapolis, IN 46278
7 Ust account numberie) here {opticnal)

Print or type.

Tax Idantification Number (TIN)

Enter your TIN In the approptiate box. The TIN provided must match the nama givan on line 1 to avold | Bacial seourtty numbar
backup withholding, For Individuals, this s generally your soclal securlty number (SSN). However, for &
rasldent allen, sole proprietor, or disregarded entity, gee the Instructions for Part |, Iater. For other - -
entltiag, it 3 your smplayer idantification number (EIN). If you do not have a number, see How fo get a
TN, later. or
Note: If the aocount I in more than one name, see the Instruations for line 1. Also see What Neme and Employer identifiastion number
Number To Give the Requester for guidelines on whoae number 1o enter,

Certification

Under penalties of perury, | cenify that:

1. The number shawn an this farm is my corvect texpayer Idenifloation number {or | am watting for a number to be Issued to me): and

2.1am not subject to backup withholding beosuse: (a) | am exernpt from backup withholding, of (1) | have not besn notifisd by the Internal Revenue
Setvice (IRS) that | am subject ta backup withholding as a result of a fallure to raport all Intarest or dividends, or (c) the IRS has notified me that | am
no lohger subject to backup withholding; and

3.1 am a U.S. chtizen or other U.8, person (defined bslow); and

4. The FATCA code(s) entered on this form (if any) indicating that | am exempt from FATCA reporting ls correct,

Cortificotion Instructiona. You must cross out kain 2 above If you have bean notifled by the IRS that you are currently aubject ta backup withholding bacauge

you have falled to report ail interest and dividends on your tax retum. For rea! estate traneactions, ltem 2 doea not apply. For mortgage interest paid,

acquisition or abandonment of secured property, cancellation of debt, contributions to an individuel retirement arrangement (IRA), and ganarally, payments
other than intereat and dividends, you ars not required te sign tha certification, but you must provide your aarract TIN. See the Instructions for Part I, later.

sig“ Signature of #«’
Here \L6. parson & Date > 05/21/24

3 & Form 1099-DIV (dividends, including those from stocka or mutual
General Instructions fonae
Section refsrences ars to the Internal Revenue Code unless otherwise » Form 1088-MISC (vartous types of Income, prizes, awards, or gross
noted. procesds)
Future developmants. For the latest information about devslopments F -8 (stock d nd certal
related to Form W-8 and Ita Instructions, such aa leglslation enacted t'ranmt]g:: bay(l:r:km:; mutual fund ssies and certain other
after they were published, go to www.lrs.gov/iFormWs. o Form 1098-8 d from real satate trangactions)
Purpose of Form » Form 1089-K (merchant card and third party Retwerk tranaactions)
An Individual or entity (Form W-0 requester) who ig required to flle an * Form 1008 (home mortgage Interest), 1098-E (student loan Interest),
information return with the IRS must obtaln your carract taxpayer 1098-T (tuktion)
Identiflcation number (TiN) which may be your soclal security number * Form 1099-C (canceled debt)

(SSN), Individual! taxpayer identlfication number (ITIN), adoption

taxpayer Idsntification number (ATIN), or employer Identification r “ 1066-A (acquisition or abandonment of secured property)

(EIN), to report on an informetion return the amount paid to you, « ‘orm W-8 only If you are a U.S. patson (Including a resident

amount reportable on an information retum. Examples of inforr: © ‘rovide your correct TIN,

returns include, but are not limited to, the fo¥owing. i raturn Form W-9 to the requester with a TIN, you might

* Form 1098-INT (nterest eamed or paid) ¢ kup withholding, Ses What |s backup withholding,
-+ B-SIGN

Cat. No. 102" Form W-8 (Rev. 10-2018)
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Pharmansek Business Assoclate Agrosment

THIS BUBINESY ASSOCIATE AGREEMENT ("Agresment’) Is entored
Info as of the effective date of the Proposal (the “Effactive Date”)
by and between the cilant Identified on the Proposal (*Covered
Entily™) and Softbir, Inc. ("Businass Associate”).

WITNESSETH:

Covered Entity has engaged Business Assoclate 1o provide
certaln functions, activiles, and services (callactively “Servicas”)
to Covered Entity, as described In the Propaosal and el attached
Exhibita. In order for Busineas Agsociate to perfarm the Servicas
required by the Servica Agresment, Covered Entity wil make
avallable and/or transfer to Business Associate cerlain Pratected
Health Information and  Electronic  Health  Information
(collactively, "PHI") that Is confidential and must be afforded
speclal treatment and protection purauant 16 the Health
Insurance Portability and Accountability Act of 1998 ("HIPAAT),
and its Implementing regulations, the Privacy Ruls, Sacurity Rule,
Broach Nofification Rule, and Enforcement Rule (collectively
*HIPAA Rules®), found In Part 160 and Part 164 of file 45 of the
Code of Federal Regulations ("CFR").

Business Associste will create, have access to and/or recelve
from Coverad Entlty (or on behalf of Covered Entity) certain PHI
thet can be used or disclosed only In accordance with thia
Agreement and tha Privecy Rule.

Covered Entity and Business Aasaclate inland Io protact (he
privacy and provige for the securlty of PH| disclosed to Business
Assoaclate pursuant {6 this Apreament In complianca with HIPAA,
the HIPAA Rulee, end other appticable laws,

Ag pert of the Privacy Rule, Covered Entity must enter Into g
contract  with  Businesa  Associale containing  apecific
requiraments as set forth [n, bul hot limited to, Title 45, Sections
164.308(b). 164.314(s). 164.502(e), and 164.504(e) of the Code of
Federal Regulations ("CFR") end contained (n (his Agreemant,
prior 1o the disclosure of PHI,

NOW, THEREFORE, Covered Entity and Business Associate apree
as followa:

ARTICLE |,
Refloitions

1.1 Meaning of Terms.

The follawing terms shall have the meaning aseribed to tham In
this Section;

(a) BREACH means the acqulaition, access, use or
disclosura of PHI In & manner not parmitted under the
Privacy Rule which compromises the secutity or privacy
of the PHI.

(b) OEBIGNATED RECORD SET megns & group of records
malntained by or for Covered Entity thet la: (a) th
medical records and billing da eboul [ndividual
melntained by or for 8 covered haslith care provider;
(b) the enroliment, payment, claims adjudication, and
case or medical management record systema
mainteined by or for & health plan; or {c) used in whole
o In part, by or for Covered Entity to make decislons
about Individuala. For these purposes, the letm racard
means any ltem, cellection, or grouping of information

(c)

{9

{e)

®

(o)

(n
M

0]

(k)

0

(m

(n)

that Inciudes PHI and | mainlained, collected, used, or
disseminated by or for Covered Entity.

ELECTRONIC PROTECTED HEALTH INFORMATION ("EPHI")
means Prolected Health |nformation that (s transmitted
or maintained by or in elest media. @9 defined in
45 CFR § 160.103.

HHE means ths Unitad States Dapantment of Healih
and Human Setvices.

HIPAA RULES means the Privacy, Securlty, Breach
Notification and Enforcament Rules at 45 CFR Pant 160
and Part 164,

INDIVIDUAL means the parsan who is the subject of the
PHI, and shall have the same meaning as the term
“individual" ae defined in 45 CFR § 160.103 and shsll
include & porson who qualifies as @& personal
representalive In  socordance with 45 CFR
§ 184.502(g).

LIMITED DATA SET has the same meaning as the term
"imited data set" In 45 CFR § 164.614(e)(2).

PARTIEE masng Business Aasoclata and Covered Entty.

PRIVACY RULE meana the Stendards for Privacy of
Individuelly Identifiable Health Information et 45 CFR
§ 160 and § 164, ne amended.

PROTECTED HEALTH INFORMATION {"PHI") has the same
meening as the term “protected health Information” in
45 CFR § 160,103, limited 10 the informalion ¢rested or
racalved by Business Assoclate from or on behalf of
Covered Entity. References to PHI ehall inciude EPHI.

REQUIRED BY LAW has the same mesaning as the tarm
“raquired by law" in 45 CFR § 164.103,

BECRETARY maans the Secretary of the Department of
Heslth and Muman Services ("HHS") or Mg or har
designee.

SECURITY INCIDENT has the asme meaning as the term
“security Incident” In 46 CFR § 164.304, which generally
means the sattempted or al ful thon:
access, use, disclosure, madification, or destruction of
Informetien or interfarence with system oparations in an
information system.

SECURITY RULE means the Sacurity Standards for
Protecting Elecironic Hesith Information at 46 CFR
§ 180, § 162 and § 164, a6 amended,

SUBCONTRACTOR has the aame mesning as the tarm
“subconiractor* in 46 CFR § 160.103, which generally
means a parson 10 whom Bualness Associate delapetes
@ function, activity, or service, other than In the
capacity of B member of the workforce of Business
Assaciate,



From:

{r) TRANSACTION STANDARDS means the standards
adopteg by the Secretary under 46 CFR Part 182.

(q) UNSECURED PHI haa the seme meaning set forth at 46
CFR § 164.402, as emended, and ganerally means PH|
thai is not securad through the use of technotogies and
methodologlee that render such PHI  unusable,
unreadable, or Indeciptierable to uneutherized
Indlviduals through the use of a tachnalogy or
methodology specified by the Secretary In guldence,

1.2 Other Tering. Other capitslized terms shall have the
meaning agcribed to them In the context in which thay firat
appear. Torms used, but not otharwise defined, in thia Agreement
shall have the seme meaning as thosa terms In 45 CFR Parts 160,
162, and 164, Any reference 1o a regulstion or section In Ine
Code of Faderal Regulations shall include any comespanding
regulation aub Wy [ssued regardless of the date of lasua.

ARTICLE Il
Sendrel Terms

2.1, tl In the eveht of an
Inconaistency between the provisions of thls Agreement and the
mandaory terms of the HIPAA Rules (88 may be expressly
amended from time to iIme by the HHS or 98 a result of final
interpretations by HHS, an applicable court. or another
applicable regulatory agency with authority over the Parties), the
HIPAA Rules shall pravall.

22 Peoviglons Parmitied by HIPAA Rulas. Where provisions
of this Agraement are differant from those mandated by the
HIPAA Rules, but are nonetheless parmitted by the HIPAA Rules,
the provialona of the Agreement shall contro),

2.3. i I vl . In the event of an
Inconalatency between the provislons of this Agreement and the
Services Agresment, the provislons of Ihis Agresment ahall
prevail.

ARTICLE Nl

31, Limits on Use and Disciosura. Business Aagociete agraas

to not use or further discloss PHI othar than as permitted or
required by thie Agreement or as Required By Law. Furlher,
Business Assoclate shall uge and disciose PHI in accordance with
Covered Entity's Notce of Privacy Practicea 98 provided by
Covered Entity to Buelnesa Aagoclate pursuant lo Saction 8,1,

3.2 Safequatds. Business Assoclate agrees to uge
regeonable and appropriate adminisirative, physical, eand
technologionl safeguards to! (I) provent use or discloaurs of the
PHI other than as provided for by this Agresment; and (I|)
implemaent administrative, physical, and technical safeguards
that reasonably and appropriately protect the confidantiality,
Integrity, and availability of EPHI that It creates, receives,
malntaing, or transmits on behalf ¢f Coverad Entity s required by
the Securlly Rule. Business Aesociate represents and warrants that
It haa implemented, and during tha term of this Agreement shai)
malntain, comprehensive written privacy and security policies
and pracedures and the necessery adminlstrative, tachnicel,
and physlcsl safeguards appropriate to the glze and complexity
of Business Associate's operations and the nature and scops of
its activities. Business Associate will comply with the Security
Ruls

(et 172024 10:40on

10/07/2024 23:03

raquirements set forth In Subpart C of 45 CFR Part 164, ail of which
are hereby incorparated Into the Agreement

3.3 - Business Assoclate
may use and diaclese PHI thal Business Assoclate abigine ar
creates only If auch use or diadosure la In pliance with sach
applicable raguirement of 45 CFR § 184.504(e), relating to
business asaociate agreements. The HIPAA Rules that relals to
privacy and that are made applicable with respect to Covered
Entity and Business Associale are heraeby incorporated into this
Agreement.

4. Mitigation of Marm. Business Assoclate agress fo
mitigate any harmful effact that Is Known to Businese Associete of
8 use or diaclosure of PHI by Buginess Assoclete, or any agent or
Subcontractor of Bualness Associsle, In violation of the
requirements of this Agreamant or the HIPAA Rules.

38, r _of Iagl

. Business Associate agrees promplly to report ta
Covared Entity any breach of sacurlty, Intruslon, or unauthorized
use or disclosure of the PH! not pravided for by this Agreement, or
any Seourity Incident of which Business Aasoclate (or any of its
agents ar Subcontractors) bacomes awars. Such report shall be
In writing and shall be reported to Covered Entity as scon as
practicable after Busi A late bacomes aware of such use
or disclosurs or Security Incident. Business Assoclala shall take
prompt corrective action to ¢ure any such deficlencies and any
action pertalning to such unauthorized disclosure raquired by
applicable Federat and State laws and regulations.

36 Bapert of Breach of Unsacurad PHI. Ih addition to the
general obligationg of Business A under Section 3.8
regarding reporting the improper use or dlect of PH! and
Seourity Incidants, Business Assoclete shall atso promptly notify
Covered Entlty of a Bresch of Unsacured PHI. A Breach shall be
treated as discovared by Busihess Associate as of the Tirst day on
which such Breach s known, or by axerclaing reasonable
diligence would have been knawn, to any peraon, other than the
peraon committing the Breach, who is an employee, officer, or
other agent of Bualnegss A iat Busl A iate's
natfication shall be In writing and shall Include Identfication of
aach Individual whose Unaacured PHI has been, or is reagonably
bellaved by Busi A / to have been subject 1o the
Broach. Business Aasoclate shall Include the following (nformation
In Its natification of Breach to Covered Entity:

(a) A description of the Breach, Including the date of the
Braach and the date of the dlacovery of the Braach, it
known;

{b) A description of the types of Unsecured PHI that were

involved in the Breach (such as whether full name,
social security number, date of birth, hame address,
accounl number, credit card nuimbers, diagnosis,
disability code or other types of PHI were involvady,

(©) Any steps that Individuala should take to protect
themaelvag from potential harm resufting from the
Breach;

(d) A description of what Business Assaciale is dolng to

Investigate the Breach, to mitigate the harm to
Individuais and w protect against further Braaches;
and
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() Contact procedures for Individuals to aak questions or
learn additional Information, which shal! Include e toll
free telephone number, ah e-mail addrass, website,
or postal addrass.

In the eveni that some of the abova listad information is not
known by Business Associate at the time of notification of
Covered Entity of the Breach, Business Assoclate shall provide
such Informatlon to Covered Entity ss aoon as it becomes
svallable to Busi A | but in no svent latar than thiny
(30) days after Business Associate discovers such Breach, Business
Assaciate shall elso provide such mgsistance and funther
Information with regard to the Breach to Covered Entlty as
reasonably requested by Coverad Entity In order for Covered
Entity to timely meet ita notice obligations to Individuais, the
madla, and/or the Secrelary, as applicable, under 48 CFR 48
164.404, 164,408, and 184.408. If 2 notificallon, notica, or posiing
raquired by the Breach Notification Rule would Impede a criminal
Invastigation or cause damage to national sacurity, such
notificetion shall ba delayed es required by law enforcement
pursuant 1o 46 CFR § 184.412.

37. Agents_and Subcontiaciars. In accordance with 46
CFR §§ 164,502(e)(1)(]l) and 164.308(b)(2), Business Associate
agreas 1o epsure {hat any agent, including a Subcontragter, to
whom it provides PHI received from, or created or recaivad by
Businesa Associate on bahalf of Cavered Entity, agrees In writing
lo the same reatrictions and conditiona that apply through this
Agreement to Buginess Associate with reapect o PHI. Such written
agreement shall alae require the agent or Subeontractor to
implemant reasonable and approprlate administrative, physical,
and technical safeguards that reasonsbly and appropriataly
protect tha confldentiality, integrity. and evallabiiity of EPHI that
It creetes, recelves, malnwins, or trenamits oh behalf of
Covered Entity.

3.8. .
Buslness Assoclate shall meke Internal practices, baoks, and
tacords relating 1o the use and discloaure of PH! teceived from, or
received by Business Associate on pehalf of Covered Entity
avalisble to the Secretary in & time and manher designated by
the Secretary, for purposes of determining Covered Entity's
compllance with the HIPAA Rules. Business Agsoclate shall notify
Covered Entlty, in writing, of any requeet by the Secretary undee
this Section.

3.8 fccess o Records.

(a) Businesa Associate shall provide access, 8t the requast
of Covered Entity, and in the time and manner
dealgneted by Covered Entity, to PHI in a Dealgnatad
Record Set to Covered Entty or, as ditected by
Cavered Entity, to an Individual, in order to mest the
requiraments under 46 CFR § 164.524 with regard to
providing an Individual with a dght 10 access the
Individual's PHI.

(b) Business Asaoclale shall, at the raqusat of Cavered
Entity end in the time and manner designated by
Covared Entity, make PHI malntalned by Business
Associate available to Coverad Entty, or as directed
by Covarad Entity, (o a person or entity other than an
individual, for use and discloaura pursuant to a valtd
written authorizetion and maintain  appropriate
documemtation for the perlod, Including, but not
limited {o, caplag of any written authorizetion by an
Individual or hle or her isgal represantative, to enable
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Covered Entity to fulflll e ebligations under the Privacy
Ruls, including but not limited to 45 CFR § 184,508,

()] it any Individual requasts access to, or the release
puravant to an authorization or otherwise of, PHI directly
fram Business Associale or its sgents or subcontractors,
Business Associale shall notify Covered Entity in writing
within three (3) days of the raguest, Covered Entity
shall have sole autherity and responetbility to spprove
or dany such 0 request, and shall notify Businass
Assoclate, In writing, of its declslon to approve or deny
any such request,

3.10. _Amendments o PH). Business Agsociate agrees, In the

time and manner designated by Coverad Entlty, lo make PHI In
8 designated racord sel available for any amendments that
Covered Entity agrees 1o make pursuant to 45 CFR § 184,526 or
1o otherwise allow C d Entity to ply with ts obligations
under 46 CFR § 164.526. If any Individual requests an amendment
of PHI contained In a Dsalgnated Record Sat directly from
Buginess Assoclate or lts egents or subcontractors, Business
Assoclate shall notify Covered Entity in writing within three (3)
days of the request. Coverad Entily shail have sole aythority and
responsibility to approve or deny such & request, and shell notify
Business Associate, In writing, of Its decision to approve or deny
any such request.

3. mentgtl ting of DI

(a) Businesa Assoclate shail documaent such disclosutes of
PH1 and Information related to such disciosures as
would be required for Covered Entity to respond fo a
request by an Individual for an accounting of
discloures of PHI In acoordance with 45 CFR § 164.528.
Such documsentation shall be kept with regard to all
disclogures of PHI excep! the dlacloauras desgcribed in 45
CFR § 164.52B(a)(1). For each such disclosure, Business
Assoaclate shall document the following information; (i)
the date of the disclosure; (il) the name of the antity or
person who recelved the PMi and, If known, the address
of guch entity or person; (fIl) & brief description of the
PH! disclosad; and (iv) a brief statement of the purpose
of the disclosure thet rassonably siates the basis for the
digciosure,

(b) Butiness Assoclate ghall provide to Covared Entity or an
(ndividusl, In the time and mannar designated by
Covarad Entlly, information collected In accordance
with Subsection (8) of this Section of this Agreement, to
parmit Covered Entity to respond to a request by an
individual for an accounting of disclosures of PHI In
accordance with 45 CFR § 164.528. in the event that a
request for an accounting is delivered directly to
Business Assoclata or lts agent or Subcantractor by an
Indlvidual or a party other than Covered Entity, Buginess
Assoclate shall within three (3) days of auch request
forward It to Covered Entity in writing. Buslness
Aagociste shall, unless otherwise directed by Covared
Entlty or es Requirad By Law. supply an accounting of
disclosures of PHI only to Covered Entity.

312, Disdotyre of Minimum PH). Businese Asacciale shall

comply with the minimum necessary standard set forth In 45 CFR
§164.502(b) when using, diaclosing, or reg ing PH) from
Cavared Enlity or other third peartly, and shall use, discloss, or
raquest the minimum PH! nacessary to accompliah the intended
purpose of the use, diaciosure, or request,
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3.13. Training. Business Assoclale shall pravide appropriate
ralning to its workforce In security, privacy, and confidentallty
issues and regulstions relating to PHI.

3.14, Response lo_Subpoenn. Businesa Assaciale shall
promptly notfy Covered Enlity If it recelves & subpoena or other
lsgal proceas seeking the disclosure of PHL. Business Assoclale
agrees to allow Covered Entity to contol the response to any
Such subpoena or legal process,

3.16. i . Business Associate shall
prompily notify Covered Entity upon notification or recslpt of any
civii or criminal claima, demsands, causes of actlon, lawsuits, or
govarnmental enforcement actions arising out of or related to
this Agreement or the PHI, regardiess of whether Covared Entity
and/or Bysiness Associate are named aa parties in such clalma,
demands, causes of actlon, lawsults, or enforcement actions.

3.16. ;
Busineas Agsociate shall make Itaall and any subcontractors,
amployses or agent isting Busin Assoclate In the

perfarmance of iis obligations under thia Agresment, avallabla to
Covered Emity to testify as witnasses, or otherwise, in the event of
liigation or administrative procesdings belng commenced
against Coverad Entity, ita diractors, officers, or employees based
upon a clalmed violetion of HIPAA, the HIPAA Rules, or other laws
ralating to aacurily and privacy, except whera Business Associate
or its Subcontractor, employes, or agent Is named 83 én adverse

party.
3.17. Recorakeeping and Document Retention. Business

Agaociate shall retain any documentation It cteates or racsives
relating to Ita duties under this Agreement for the duration of thia
Agreament. Covered Entity shall have the right to ressonably
access and copy and such documantation during the term of
the Agraement. Al the tarmination of this Agresment, Business
Associate shall, at Covered Entity’s elactian, return or, Iif feasible,
destray all guch dooumentation.

3.18. Teansagtion Standards- !f Business Associate conducts
any transaction for Covered Entity for which a standard has besn
adopted by the Secretery under 45 CFR Part 162, the following
shall apply:

(a) Businass Aasoglate, its agents, and Subcontrectors, shall
conduct all ransmisslons of dats required under the
Agreement that are subjact to tha Transaction
Btandards in compliance with the Transaction
Standards, ag they may be amended from time to time.
With ragpect to any such Transactions, neither Pardy
shall; (I} change the deflnition, data canditlan, or use of
a data elament or it i @ Trar lon Standard;
(i) add any date elements or segments tw the
maximum defined data set; ((il) use any code or data
elementa that are eliher marked “not used® In the
Transaction standard’s Implementation
spacification(s) or are not (n the Traneaction Standand’e
Implementation specification(s); or (iv) change the
meaning of Intert of tha Tranasction Standard's
Implementation spacification(s).

b) Each Perty, at Its own expenae. shall provide and
maintain the hardware, software, services and testing
necessary to effectively and rellably conduct the
applicable Transactlon Standards,
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3.19.

. To the extent the Agraemant would otherwise allow
Bualnegs Assoclate lo recelve ramuperation for PHI, Busineas
Assaclate shall not directly or Indiractly receive remunerstion in
exchange for any PHI as prohibited by 42 U.S.C. § 17835(d). Ta
the extant that Business Assoclate s otharwise authorized under
thie Agreement te communicate about @ product or service, It
shall not make of cause to be mads any communication sbaut
a product or sarvice that i¢ prohibhed by 42 U,$,C, § 17936(a). To
the extant thal Business Associate s otherwise authorized under
this Business Aggociate Agreement to meke & {undraising
communication, it ehall not make or cause to be made sny
written fundralsing communication that s prohibited by 42 U.S.C.
§ 17936(b) and 45 CFR § 164,614(1),

ARTICLE V.

4.1, aglo ne, A

Services. Excapt ag atherwias limited in this Agreement, Business
Associate may use or dlaclose PHI to perform those funcilons,
activitles, or services that Business Assoclate performs for, or on
banalf of, Coverad Entity, provided that such use or disclogure
would rol violate the Privacy Rule if done by Covered Enlity, Any
such use or disclosure shall be iimited 10 thases reasons and thoge
Individuals as necesaary 10 mest the Business Associate's
oblig 6. In all circumat; . Business Associate shall iimit auch
usae and disclosures lo the minimum amount of PHI that Ig
neceaaary (o Nifill those obligations.

4.2, Dlaciosuras to Workforce. Business Associate shall net
discloss PH{ ta any mamber of its workforce unless necessary to
NIfil 8 purpose descrided In Section 4.1 and unless Business
Associale has advised such person of Business Asaociels's
obligations under this Agreament and of the conaequences for
such person and for the Business Assoclata of vilaling this
Agresment,

4.3 Approprate Uses of PHI. Except as otharwiss limited in
thig Agreement, Busineas Assoclate may use PHI for the following
purposas: {(a) the proper managament and administration of the
Businaas Ansoclate; (b) ot to carry out the legel responsibilities of
the Business Asaociate; (0) to raport violationa of the law fo
appropriate Fedaral and State authoritles coneletent with 46 GFR
§ 184.502()(1); ot (d) as Raquired By Law.

44, R

. Except an otherwisa limited In this
Agresment, Business Aasoclate may disclose PHI to a {hird perly
1o carry out the functions descrided in in this Agreemant or for the
proper management and adminlatration of Business Associste, or
o cary out the legal responsidilittes of Business Assoclate,
provided thet disclosures sre Requifed By Law, or Business
Aggociate obtains raseonable essurances from the person to
whom the Information la dieclosed that It Wiy remain confidentlal
and used or further disclosed only a3 Required By Law or for the
purpoae for which it was disclosed to the person, and the pereon
notifies Business Assuciate of any Inatances of which it is aware in
which the confldentiality of the Information has been breached.

4.5, Data Agarenation Servicws. I Business Associnte
provides dala aggregation eervices, Business Associate may use
PHI to provide Data Aggragaton gervices 1o Covared Enity as
parmittad by 42 CFR § 164.504(e)(2)(IXB), except as otherwise
provided by this Agresment.
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ARTICLE V.
I Entl

5. icgs. Covered Entity shell
provide Business Assoclate with the nolice of privacy practices
that Coverad Enfity produces In sccordance with 46 CFR
§ 164.520, as well as any changes to such nolica.

52 n . Covared Entity
shall provide Business Associate with any changes In, ar
revocation of, permission by an Indlvidual to use or disciose PHI, if
such changes affact Business Associate's parmitted or required
uses and dlaclosures. Business Asgociate shall comply with any
such changes of revocations.

5.3. tr) . Covered Entlty shall
notllty Business A iote of any restriction to the use or diaclosure
of PH) that Covered Entily has agreed to In accordance with 45
CFR § 164.622. Buslness Agsociate shall comply with ahy such
rostrictions.

54, o nner,
Excapt 8a necessary for the management and administrative
aclivitiea of the Business Associate pg allowed in Sectlons 4.3 and
4.4, Coverad Entity shall nol reques! Business Assoclate 1o use or
disciosa PHI in any manner that would not be permlsalble under
the Privacy Rule if done by Covered Entity,

ARTICLE W1,

6.1. Yerm. The Term of this Agreement shall be effeclive as
of the date first decumented above, and shell terminate when
all PHI pravided by Covered Enlity to Business Associste, or
created or recelved by Business Aagociate on behalf of Coversd
Entity, is destroyed or returned to Covered Enlity.,

6.2. b - Upon either Party's knowledge
of @ materiel breach by the othar Party, the non-breaching Pany,
in Its discretlon, may take elther or both of the following actions;

(a) Provide an oppartunity {in & reasonable time frame
detarmined by the non-breaching Party) for the
breaching Party to cure the breach or end the
violation, and It the breaching Party dees not cure the
bresch or end the vitlstion, terminata this Agreement;
or

(b) Immediately terminate this Agreemant If the breaching
Party, In the non-breaching Party's diacretion, has
breached a material tarm of this Agresment and cure
13 not posalble.

H terminglion of this Agreemant Is not fesslble, the non-
breaching Party shall raport the breach to the Sacretary.

6.3. . Elther Party
may terminate this Agreament and any other agreement or
ralationship between tha Perlies related to the Services by written
notice to the other Party, affactive Immedistaly, if: (&) the other
Party i3 named ae a defandamt In a criminal procesding for a
violation of HIPAA, tha HIPAA Rules, or other securlty or privacy
laws; or (b) a finding or stipulation that the other Parly has
violated eny standard or raquirement of MIPAA, the HIPAA Rules,
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or any other securlty or privacy laws s made In any adminieirative
of oivil proceading n which the Party hes been joined.

64, Chenges in Law. In the avent of passage of a [aw or
premulgation of a regulation or an action or Investigation by any
regufatory body which would proh(bit the relationahip setwean
the Partian. or the operations of elther party with regard 10 the
subject of thig Agresment, the Parties shall attempt In good faith
fo ransgotiata the Agreement to delate the uniawful provision(s)
o that the Agreamaent can continue, If the Parfies are unable to
renegotiate tha Agreement within thiny (30) days, the
Agresment, and any other agreement or relationship betwaen
the Parties relatad to the Servicas ahall terminate Immediataly,
upon written notice of either party.

8.5. Effact of Tarmination.

(a) Except as provided in paragreph (b) of this Sectlon 6.5,
upon lermination of this Agraement far eny reason,
Business Assoclate ghall relwn or destroy et PHI
recelved from Covered Entity, or racalved by Business
Assoclgte on behalf of Covered Entity. This provision
shall apply to PHi thet is in the possession of
Subcontractors of ag of Business Associate.
Buslnegs Aseaciate shall retain na caples of tha PHI. If
Busineas Assocliate I8 directed to destroy the PHI,
Businags Associate ahsll cenify in writing to Covered
Entity that such PHI has been destroyed.

{b) In the evant that Businesa Ansoclate determines that itla
naceseary (0 retain some or all of the PHI 10 cantinue s
propear 9 it and admir lon or to carry out
its Iagal rasponsibiiities, Business Assoclate shall provide
to Covered Entity written nofication of tuch need.
Buzsiness Associsle may retain only the PMI that (s
hecegsary for Business Assoclate to cantinue its proper
mahagement and administration or to cerry out Ite
lsgal responsibliities, but Business Associate shall return
or desiroy all ather PHI pursuant 1o Saction 6.5(a). With
regard to any retained PHI, Busineas Associate shall not
uge of disclose such PHI other than for the purposes for
which the PHI was relained and aubject o the same
conditions et forth in this Agreement that applied pHor
fo this Agreemenrs termination. Busineas Associate
shall refurn or dealroy the retained PHI pursuamt to
Section 8.5(a) when |1 (8 no longer needed by Business
Asgociste for Ita  proper management and
adminjstration or to carry oul its legal responaibiliges.

ARTICLE V)i,
Missallanvous

7.1, Assignmant. Thia Agreement shall be pinding upon and
inura to the benefit of the ragpective legal s of the
Parties. Nelther this Agreement nor any rights or obligations
hereunder may be assigned, In whole or In part, withaut the priot
writien conesent of the other Party.

7.2 Propanty Rights. All PH! shall be and remsin the
oxclusiva properly of Govered Enlity. Business Aseociate agrees
that it acquires no tile or rights 1o the PHI, including any de.
(dentified informaton, as a result of this Agreement.

73.
Limitationa/Fxciusions. Any limitations on liabllitles or excluglons
from liability previously agresd upon by the Parties, whether
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written or oral, shall not be applicable to bresches of this
Agresment, HIPAA, the HIPAA Rules, and other cenfidentiallty
and privacy raquirements regarding PHI under this Agreament.
To the extent thatl any provision of this Agreement conflicts with
any other agreement between the Parlies, whether written or
oral, the provialons of this Agreement ahal] govern. Furthermare,
and by way of example and not limitation, the terminetion
provisions of this Agreement shall supersede the termingtion
pravialons of any ather agreement, inciuding, but not limited 1o,
any limilations on terminating any othar agreement {such as
notice perjods) or any provislona requiring a perlod to cura.

7.4. Right to Cure. Business Asaaciste agrees that Covered
Entity has the right, but not the obligation, to cure any and all
breact of Busl late’'s privacy, securily and
confidentiality obligations under this Agresment.

7.5. Survival, The respective rights end obligstiona of
Busineas Assoclate under Sectian 6.5 of this Agreement shall
survive the termination of this Agreement.

7.6. Amendment, The Paries agres to take such action as
i3 necessary 10 amend this Agresment from time 1o time ag is
necessary for Covered Entity to comply with the raquirements of
HIPAA and the HIPAA Rulas.

7.7. Requiatory Raforonces, A reference In thia Agreement
to & Baction In the HIPAA Rules means the section as in effect or
as amended, and for which compliance I3 required.

7.8 Entirq Agreement, This document, together with any
written schedules, amandments, and addenda, constitute the
entire agreement of the Partlea and supersedes alf prior oral and
written agreements o¢ understandings bet 1 them with

respect to the matters provided for herain.

7.9. Governing Law. Any controversy or claim arising out
of or ralating to this contract, or the breach thereof, shall be
settied by arbitration sdministered by the American Arbltration
Assoclation In accordance with lts Commercial [or other)
Artitration Rules, and Judgment on the award rendered by the
arbitralor(s) may ba antared (n any court having jurlgdiction
tharaof. This Agresmant shall be governed by and conetrysd In
accordsnce with the laws of the State of Indiana to the extent
that the provisions of HIPAA or the HIPAA Rules do not
preampt the lawa of Ihe State of Indiana.

7.10. Modlficatigna. Any modifications to this Agreement
shall be valld only If made in wriling and slgned by 8 duly
authorized agent of both Partles.

7.11. Nolice. Any nofica required or permitted to be given
by either panty under this Agreement ehall be sufficient if in writing
and hand deliversd {Including delivery by courler) or sent by
postage prepald ceniflod mail relurn receipt requested to the
main offices of the other panty.
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7.12. Seversbilty. The Parles agres that If » court
determinea, conlrary 1o the intent of the Partles, that any of the
provisions or tarma of this Agreement are unrepsonable or
contraty to publlc policy, or Invalid ar unenforceable for any
reason in fact, law. or equity, such unenforcaablliity or vaildity
shall not affect the enforceabillty or valldity of the remaining
provigions and terms of this Agresment. Should any paricular
provision of thla Agreement ba held unreasonable or
unenfarceabls for any reason, then such provision ahall be given
affect and enforced 1o the fullest extent that would be
reasoneble and enforcesbla.

7.13. Waiver gf Braach. No failure or delay by elther perty in
exerclsing Its rights under this Agreement shall operate @s a
walver of such rights, and no walver of any breach shall
constitute a walver of any prior, concurrent, or subsequent
breach. .

7.14,  Tillga. Titlea or headings are used in this Agreament are
for reference only and shall not have any effect on the
construction or legal effect of thia Agreement.

716, independent Conltactors, For purposes of thig
Agreement, Coverad Entity and Business Assoclate are and will
dct o1 el tmes as independemt contractors. None of the
provisions of this Agresment ara Intended to ¢reats, nor shall be
deemed of construed to create, any relationship othar than that
of independenl entities caniracting with each other for the
purpose of effecting thia Agreemant, None of the provisions of
this Agreemant shall sstablish or be deemed or construed to
establlsh eny pannership. agency, employment agreament or
Joint venture between the Partias.

7.16. g . tIs the intent of the Parlles
that this Agreement la to be effectlve only in regards o their rights
and abllgations with respact to each other. it ia expressly not the
intent of the Parties to create any independent rights in any thirg
party or to make any third-party beneficlary of this Agresment
and no privity of contract shell exisi between third partiea and
each pany,

Each party to this Agreement warrants that it has full power and
authority (o entar Into this Agresment, and the person gigning this
Agresment on behalf of elther party warrante that hefshe haa
baen duly authorized and empewersd to enter into this
Agreememt,

Slgnature Page Fallows
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Pharmanesk Business Assoclate Agreement

IN WITNEBS WHEREOF, the authorized representatives of the parties herete have exacuted end delivered this Agreement with the intent to
be bound a3 of the Effective Date,

CLIENT

Pharmaneel, Inc.
Signaturs:

Slgnature:
Printed:

Printegd:
Title:

Thte:
Date:

Date:
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PhaRmaneek
‘ Pharmacy Services -

Affirmative Action

Affirmative action laws and policies In the United Statas are desligned to address historical
Inequalities and ensure equal opportunities In education, employment, and other areas for
underrepresented groupsa. These laws and policies vary by state and are subject to change based
on leglslative and judiclal decisions. Here's an overview of how a company like Pharmaneek Inc,
which follows all state affirmative action taws and policies, would navigate these regulations:

1. Federal Compliance:

¢ Titte Vil of the Clvil Rights Act of 1984: Prohibits smployment discrimination based
on race, color, religion, sex, or national origin.

¢ Executlve Order 11246: Requires federal contractors and subcontractors to take
affirmative actlon to ensure agual employment opportunities,

* Amarivans with Disabilities Act (ADA): Prohibits discrimination egainst Individuala
with disabilitias in all areas of public Ufe.

2. Adjusting Policles Based on Locel Regulations:

* Recruitment: Pharmaneak In¢ would implement targeted recrultment strategies in
states whare affirmative action Is parmitted, such ag partnering with minority-
serving inatitutions and participsting in job fairs focused on underrepresanted
groups.

¢ Hiring Practices: The company would use¢ diverse hiring panels and structured
Interviows to minimize bias, ensuring compliance with state taws that mandate
equal opportunity without explicitly consldering race or gender.

* Tralning and Development: Pharmaneek inc would offer diversity and inclusion
training to all employees and create mentorship programs almed at supporting
underrepresented groups. aligning with both federal guidelines and permissible
state pollcles.

By carefully navigating these regulations, Pharmaneek Inc can ensure compliance with affirmetive
action laws across different states while promoting a diverse and inclusive workplace.
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O_PHARMACY QUALITY IMPROVMENT PLAN.bOCX

Department of Pharmacy

QUALITY PLAN

QUALITY COMMITMENTS

Aligned with Stellsr Hospital Patient Safety and Quality Improvement Plan, the Pharmacy Quality
Improvement Process will consistently reflect Stellar Hospital commitment to:

Create a patient and family centered healing experience through the pravision of excellent
care, quality service, and partnership among physicians and caregivers.

Encourage patients and families involvement in quality improvement activities.

Promote and maintain a values-based organizational culture committed to caring through
excellence that supports continuous quality improvement.

Enhance operational excellence including clinical outcomes, financial outcomes and patient
satisfaction.

Systematically identify and prioritize quality improvement opportunities.

Create a “just” environment that supports the identification and reporting of adversc cvents
and/or near misses.

Apply external standards and/or references for benchmarking performance,

Utilize assessment activities as the basis for developing and implementing action plans
regponsive to findings.

Communicate results of quality improvement activities to and across all levels of the
otganization.

Provide resources required for performance improvement and change management including
access to information and training.

Leadership evalusting of the effectiveness of staff to promote safety and quality through
Stellar Hospital's Performance Planning and Evaluation

AUTHORITY / RESPONSIBILITY

A

The vice-president of operations is responsible for the development and provision of a
coordinated system for evaluating the overall quality of departments, nursing care, and patient
care programs which are integrated with the hospital/system. The vice-president receives reviews
and acts upon & summary quarterly report regarding the effectiveness of operations’ quality
improvement activities. In so doing, the vice-president empowers appropriate cross-functional
teams, and supports and fosters a commitment to continuous quality improvement throughout the
division.

The leadership of the operations division is accountable for the effective implementation of an
integrated, comprehensive, quality improvement effort specific to their department / division/unit.
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They provide feedback via the report to Patient Safety & Quality Improvement Council on the
implementation of recommendations, Directors/managers ensure participation of staff members
who are most appropriate to the specific qQuality improvement efforts, and oversee the quality
improvement processes including data collection and analysis, problem identification, plan of
action development, monitoring methodology and activities, and communjcations to staff,

* establishment of indicators aligned with CHE key performance indicators and Stellar
Hospital’s operations annual goals, as necessary;

¢ implementation of plans of action to improve the quality of care/service;
* communication of results of qi efforts to staff:

* review of all patient adverse events;

* recoguition of excellence & successes in patient care/operations

C. It is the expectation that Stellar Hospital's operations division staff members will provide
quality care/service in accordance with established policies and procedures; identify and report
problems or issues of safety which impede the delivery of quality patient care and service;
participate in problem solving and improvement efforts individually or as a member of a quality
improvement team; assist with documentation of area specific quality improvement activities as
necessary; and support all aspects of Stellar Hospital operations division’s quality improvement
efforts.

DEPARTMENT LEVEL PLAN

The Pharmacy Department Director is responsible for establishing and implementing a Pharmacy
Departmment performance improvement plan. The plan shall integrate Pharmacy Department quality
assessment/improvement, continuous quality improvement (CQI) and quality control activities into a
system that will foster improvement in patient care. The Pharmacy Department Director also shall
delegate responsibilities for monitoring, action, evaluation and reporting,

PURPOSE/OBJECTIVE.

The Pharmacy Depariment participates in a hospital wide performance improvement (PI) program
designed to monitor, evaluate and improve the quality, appropriateness and outcomes of clinical services

by:

. Planning, designing, measuring, assessing, improving new or revised processes of patient care
and setvice,

. Identifying opportunities through continuous assessment of systems and processes of care
through a collaborative, interdisciplinary focus,

. Implementing solutions and actions which will bring about the desired changed, to

. Facilitate a positive patient outcome, while

. Maintaining a safe environment of personnel, patients and visitors.

PERFORMAN CTIVITIES:



t 720 10:40om 0N
From: 10/07/2024 23:05  #853 P.054

O_PHARMACY QUALITY IMPROVMENT PLAN.DOCX

The performance improvement program for the Pharmacy Department shall monitor priority focus areas
and processes of care which are felt to be high risk, high volume, have demonstrated a trend toward
potential negative patient outcome (problem prone) and/or that involve risks that may result in sentinel
events or have been identified through the continuous quality improvement (CQI) process as an area
where a system or process of patient care may be improved.

Additional indicators will be identified and chosen for monitoring through a collaborative effort utilizing
information obtained from all areas of Nursing Services, administration, medical staff evaluation,
regulatoty body reports, patient care questionnaires and other clinical services throughout the facility, as
approptiate.

Proposed processes for assessment include, but are not limited to:

. Medication errors - wrong drug, dosage, time, route or rate of administration; wrong patient:
omission, duplication or administration without an order

. Adverse reaction to medication

. Medication order filled incorrectly

. STAT medication not sent within time frames established by department

. Controlled substance diversion

. Occurrences that have an adverse result on a patient

. Equipment breakage/failure that has an adverse result on a patient

. Equipment not available

. Security incident

. Expired, recalled or otherwise unusable drug dispensed

. Formulary management

. Labeling of drugs

o Patient/family education

. Drug recall measures

» Research investigational drugs

° Surveillance, prevention and control of infection

) Instrument preventive maintenance and safety assessments
. Patient confidentiality

. Sentinel event reduction and elimination

. Patient satisfaction

. Technical quality control activities
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Performance monitoring of identified processes are subject to change due to the collaborative process

outlined above,

RESPONSIBILITY;

The Pharmacy Department Director reports Pharmacy Department performance improvement activities to

the hospital wide Patient Safety & Quality Improvement Council for review and recommendations.

Topic Identified by lmprovement Opportunity
Smart Infusion Smart Pymp Complete reports workshop, revise drug library and
Pumps Implementation Project develop plan for 2014 roll out of Symbiq pumps
Team across pattner hospitals.
Smart Infusion NICU / Pharmacy PI Implement a Hard Upper Stop for all drugs in the
Pumps work group Medfusion drug library, Develop a ptocess, to work
with the regional NICU to improve the functionality
of the pumps and standardize across the region.
Sterile Compound | Literature repotts of Review the Guidelines for Safe Preparation of Sterile
Preparation Compounding Pharmacy | Compounds from ISMP Safety Summit: perform gap
prectices analysis and implement identified practice changes
Med Related Joint Commission Survey | Complete follow up / monitor compliance.
Requirements for | Report
Improvement
Value Based Hospital wide strategic Stengthen pharmacy involvement in med related
Purchasing (VBP) | initiative aspect of VBP to support improved outcomes i.e.

VTE, CHF, SCIP, readmissions .

PO%
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DEPARTMENT OF VETERANS AFFAIRS
Center for Verification and Evaluation
Washington DC 20420

4/26/2022
In Reply Refer To: 00VE
Mr. Jude J, Momodu
Vetglobal LLC
SAM UE!: C1M5K7KLHME3
3737 N. Meridian St., Ste. 501
Indianapolis, IN 46208

Dear Mr. Momodu;

On behalf of the U.S. Department of Veterans Affairs (VA), Center for Verification
and Evaluation (CVE), | am writing to inform you that Vetglobal LLC has been verified
as a Service-Disabled Veteran-Owned Small Business (SDVOSB) and added to the
Vendor Information Pages (VIP) at https://iwww.vetbiz.va.qov/. Vetglobal LLC will be
eligible to participate in Veterans First Contracting Program opportunities with VA.

This verification Is valid for three (3) years from the date of this letter.
Please retain a copy of this letter to confirm Vetglobal LLC's continued program
eligibility in accordance with 38 Code of Federal Regulations (CF R) § 74.12. You may
reapply 120 days prior to your expiration date by logging In to your VIP profile.

To promote Vetglobal LLC's verified status, you may use the following iink to
download the logo for use on marketing materlals and business cards:
https://iwww.va.gov/OSDBU/docs/cve completed s.ipg. In addition, please access the
following link for Information on the next steps and opportunities for verified businesses:
http.//www va.gov/osdbu/verification/whatsNext.asp.

To ensure that Vetglobal LLC is correctly listed in the Vendor Information Pages,
check Vetglobal LLC's profile for the verifled logo. Please notify us If the logo Is not
present within 72 hours of receipt of this letter.

While CVE has confirmed that Vatglobal LLC is presently, as of the issuance of
this notice, in compliance with the regulation, Vetgiobal LLC must inform CVE of any
changes or other circumstances that would adversely affect its eligibllity. Eligibility
changes not reported to CVE within 30 days could result in a referral to the Office of
Inspector General (OIG), a referral to the Debarment and Suspension Committee, and
the initiation of canceliation proceedings—all of which could result in Vetgiobal LLC
being removed from the VIP Verification Program.

“World Class Professionals
Enabling Vetersn Business Opportunities by Protecting the Veteran Advantage - One Vet at a Time"

EVAL.T3.TEMPL.0002 Page 1 of 2
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Page 2
Mr. Jude J. Momodu

Please be advised all verified businesses may be required to participate in one or
more post-verification audits at CVE's discretion. Additionally, this letter and other
information pertaining to Vetglobal LLC's verlfication application may be subject to
Freedom of Information Act (FOIA) requests. However, FOIA disclosures include
exceptions regarding the personal privacy of individuals, and VA policy similarly
provides limitations on the release of Individual records.

If Vetglobal LLC receives a negative size determination from the U.S. Small
Business Administration (SBA), CVE must act in accordance with 38 CFR § 74.2(e).
Also note, if at any time Vetglobal LLC discovers that it falls to mest the size standards
for any NAICS Code(s) listed on its VIP profile, CVE requires such NAICS Code(s) be
removed within five (5) business days. If the NAICS Code(s) are not remaved within the
allotted five (S) business days, CVE may request SBA conduct a formal size
determination. In addition, CVE may initiate a referral to OIG, s referral to the
Debarment and Suspenslon Committee, and pursue cancellation proceedings. All of the
aforementioned referrals and procedures could resuit in Vetglobal LLC belng removed
from the VIP Verification Program.

Thank you for your service to our country and for continuing to serve America
through small business ownership.

Sincerely,

o P2l

f

John Perkins
Director
Center for Verification and Evaluation

EVAL.T3.TEMPL.0002 Pags 2of 2
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INSTRUCTIONS TO VENDORS SUBMITTING BIDS

1. REVIEW DOCUMENTS THOROUGHLY: The attached documents contain a solicitation
for bids, Please rcad these instructions and all documents sttached in their entirety, These
instructions provide critical information about requirements that if overlooked could Icad to
disqualification of a Vendor’s bid. All bids must be submitted in accordance with the provisions
contained in these instructions and the Soljcitation. Failure to do so may result in disqualification
of Vendor’s bid.

2. MANDATORY TERMS: The Solicitation may contain mandatory provisions idenified by
the use of the words “must,” “will,” and “shall.” Failure to comply with a mandatory term in the
Solicitation will result in bid disqualification.

3. PREBID MEETING: The item identified below shall apply to this Solicitation.
A pre-bid meeting will not be held prior to bid opening

[0 A MANDATORY PRE-BID mecting will be held at the following place and time:

All Vendors submitting a bid must attend the mandaory pre-bid meeting. Failure to attend the
mandatory pre-bid meeting shall result in disqualification of the Vendor’s bid, No one
individual is permitted to represent more than one vendor at the pre-bid meeting. Any
individual that does antempt to Tepresent two or morc vendors will be required to select one
vendor to which the individual’s attendance will be attributed. The vendors not selected will
be deemed 1o have not attended the pre-bid meeting unless another individunl attended on their
behalf.

An attendance sheet provided at the pre-bid mccting shall serve as the official document
verifying attendance. Any person attending the pre-bid meeting on behall of a Vendor must list
on the attendance sheet his or her name and the name of the Vendor he or she is representing,

Additionally, the person attcnding the pre-bid meeting should include the Vendor’s E-Mail
address, phone number, and Fax number on the attendance sheet, It is the Vendor's
responsibility (o locate the attendance sheet and provide the requited information. Failure to
complete the attendance sheet as required may result in disqualification of Vendor’s bid.

All Vendors should artive prior to the starting time for the pre-bid. Vendors who arrive after the

starting time but prior to the end of the pre-bid will be permitted to sign in bul are charged with
knowing all matters discussed at the pre-bid.

Revised 8/24/2023
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Bid Delivery Address and Fax Number:
Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

Fax: 304-558-3970

A bid submilted in paper or facsimile form should contain the information listed below on the
face of the submission envelope or fax cover sheet. Otherwise, the bid may be rejected by the
Purchasing Division.

VENDOR NAME:
BUYER: Crystal Hustead

SOLICITATION NO.: CRFQ MCH2500000001
BID OPENING DATE: October 8, 2024

BID OPENING TIME: 1:30 PM £T

FAX NUMBER: 304.5583970

7. BID OPENING: Bids submitted in response to this Solicitation will be openod at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitution, a bid is considered
delivered when confirmation of delivery is provided by wvOASIS (in the case of elcctronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery).

Bid Opening Date and Time: October 8, 2024 at 1:30 PM ET

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Strcct East
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Chenges or revisions to this Solicitation will be
madc by an official wrirten addendum issued by the Purchasing Division. Vendor should
acknowledge reccipt of all addenda issued with this Solicitation by completing un Addendum
Acknowledgment Form, 4 copy of which is included herewith. Failure to acknowledge addendu
may result in bid disqualification. The addendum acknowlcdgement should be submitied with
the bid to expeditc document processing.

9. BID FORMATTING: Vendor should type or electronically cntcr the information onto its bid
to prevent ervors in the evaluation. Failure to type or eleclronically enter the information may
result in bid disqualification.

Revised 8/24/2023
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10. ALTERNATE MODEL OR BRAND: Unless the box below is checked, any model, brand,
or specification listed in this Solicitation establishes the scceplable level of quality only and is not
intended to reflect a preference for, or in any way favor, & particular brand or vendor, Vendors
may bid alternates to a listed model or brand provided that the alternatc is at least equal to the
model or brand and complies with the required specifications, The cquality of any altcrnate being
bid shall be determined by the State at its solc discretion. Any Vendor bidding an shernate model
or brand should clearly identify the altcrnate items in its bid and should include manufacturer’s
specifications, industry literature, and/or any other relevant documentation demonstrating the
equality of the alternate items, Failure to provide information for alternate items may be grounds
for rcjection of a Vendor’s bid.

(] This Solicitation iy based upon a standardized commodity established under W. Va. Code §
SA-3-61. Vendors are expected to bid the standardized commodity identified. Failure to bid the
standardized commodity will result in your firm’s bid being rejected.

11. EXCEPTIONS AND CLARIFICATIONS: The Solicitation contains the specifications that
shall form the basis of & contractual agreement. Vendor shall clearly matk any exceptions,
clarifications, or other proposed modifications in its bid. Exceptions to, clarifications of, or
modifications of a rcquirement or term aod condition of the Solicitation may resull in bid
disqualification.

12, COMMUNICATION LIMITATIONS: In accordance with West Virginia Code of State
Rules §148-1-6.6, communication with the State of West Virginia or any of its employees
regarding this Solicitation during the solicitation, bid, evaluation or award periods, except
through the Purchasing Division, i strictly prohibited without prior Purchasing Division
approval. Purchasing Division approval for such communication is implied for all agency
delegated and exempt purchases.

13. REGISTRATION: Prior to Contract award, tho apparent successful Vendor must be
propetly rogistered with the West Virginia Purchasing Division and must have paid the $125 fee,

if applicable.
14. UNIT PRICE: Unit priccs shall prevail in cases of a discrepancy in the Vendor’s bid.

1S. PREFERENCE: Vendor Preference may be requested in purchases of motor vehicles or
construction and maintenance equipment and machinery used in highway and other
infrastructure projects. Any request for preference must be submitted in writing with the bid,
must specifically identify the preference requested with reference to the applicable subsection
of West Virginia Code § SA-3-37, and must include with the bid any information necessary to
cvaluate and confirm the applicability of the requested preference, A requcst form to help
facilitate the request can be found at: LWV 1 in/purchase/vre ref.

Revised 8/24/2023
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3. CONTRACT TERM; RENEWAL; EXTENSION: The term of this Contract shall be
determined in accordance with the category that has been identified as applicable to this
Contract below:;

Term Contract

Initial Contract Term: The Initial Contract Term will be for a period of one (1) L

yeer - The Initial Contract Term becomes cffcctive on the effective start
date listed on the first page of this Contract, identificd as the State of West Virginia contract cover
page containing the signatures of the Purchasing Division, Attorney General, and Encumbrance
clerk (or another page identified as three (3) o ), and the Initial
Contract Term ¢nds on the effective end date glso shown on the first page of this Contract.

Renewal Term: This Contract may be renewed upon the mutual written consent of the Agency,
and the Vendor, with approval of the Purchasing Division and the Attorney General's office
(Attorney General approval is as to form only). Any request for rcnewal should be delivered to the
Agency and then submitted to the Purchasing Division thirty (30) days prior to the expiration date
of the initial contract term or appropriatc renewal term. A Contract rencwal shall be in accordance
with the terms and conditions of the original contract. Unlcss otherwise specified below, renewal
of thig Contract is limited to successive one (1) year periods or multiple
rencwal petiods of less than onc ycar, provided that the multiple renewal periods do not exceed
the total snumber of months available in all renewal ycars combined. Automatic renewal of this
Contract is prolibited. Renewals must be approved by the Vendor, Agency, Purchasing Division
and Attomey General’s office (Attorney General approval is 3s to form only)

[0 Alternate Renewal Term — This contract may be renewed for .
successive . year periods or shorter periods provided that they do not exceed
the total number of months contained in all available rencwals, Automatic renewal of this
Contract is prohibitcd. Renewals must be approved by the Vondor, Agency, Purchasing
Division and Attomey General's office (Attomey General approval is as to form only)

Delivery Order Limitations: In the event that this contract permits delivery orders, a delivery
order may only be issued during the time this Contract is in effect. Any delivery order issucd
within one year of the expiration of thig Contract shall be effective for one year from the date the
delivery order is issued. No delivery ordcr may be extended beyond one year after this Contract
has expired.

[ Fixed Period Contract: This Contract becomes effective upon Vendor's receipt of the gotice
to proceed and must be complceted within days.

Revised 8/24/2023
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[ Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor's
receipt of the notice to proceed and part of the Contract more fully described in the attached

specifications must be completed within days. Upon completion of the
work covered by the preceding sentence, the vendor agrees that:

[Jthe contract will continuefor  _ years;

[Jthe contract may be renewed for .. successive year
periods or shorter periods provided that they do not cxceed the total number of months
contained in all available renewals. Automatic renewal of this Contract is prohibited.
Renewals must be approved by the Vendor, Agency, Purchasing Division and Antorney
General’s Office (Attorncy General approval is as to form only).

[0 One-Time Purchase: The term of this Contract shall run from the issuance of the Award
Document until all of the goods contracted for have been delivered, but in ao event will this
Contract extend for more than one fiscal year.

[] Construction/Project Oversight: This Contract becomes effective on the effective start
datc listed on the first page of this Contract, identified as the State of West Virginia contract
cover page containing the signaturcs of thc Purchasing Division, Attomey General, and
Encumbrance clerk (or another page identified as ).
and continues until the project for which the vendor is providing oversight is complete.

(J Other: Contract Term specified in

4. AUTHORITY TO PROCEED: Vendor is suthorized to begin performance of this contract on
the date of encumbrance listed on the front page of the Award Document unless either the box for
“Pixed Period Contract” or “Fixed Period Contract with Renewals" has been checked in Section 3
above. If cither “Fixed Period Contract” or “Fixed Period Contract with Renewals” has been checked,
Vendor must not begin work until it receives a separate notice to proceed from the State. The notice to
proceed will then be incorporated into the Contract via change order 10 memorialize the official date
that wotk commenced.

5. QUANTITIES: The quantities required under this Contract shall be determined in accordance
with the calegory that has been identified as applicable to this Contract bclow.

Open End Contract: Quantities listed in this Solicitation/Award Documcnt arc
approximations only, based on estimates supplied by the Agency. It is understood and agreed
that the Contract shall cover the guantities actually ordered for delivery during the term of the
Contract, whether more or less than the quantities shown.

[ Service: The scape of the service to be provided will be more clearly defined in the
specifications included herewith.

[[] Combined Service and Goods: The scope of the service and deliverable goods to be
provided will be more clearly defined in the specifications included herewith.

Revised 8/24/2023
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(0 One-Time Purchase: This Contract is for the purchase of a set quaatily of goads that are
identified ip the specifications included herewith. Once thosc itcms have been delivered, no
additional goods may be procured under this Contract without an appropriate change order
approved by the Vendor, Agency, Purchasing Division, and Attorney General’s office.

[] Comstruction: This Contract is for construction activity more fully defined in the
specifications.

6. EMERGENCY PURCHASES: The Purchasing Division Director may authorize the Agency
to purchase goods or services in the open mariret that Vendor would otherwisc provide under this
Contract if thosc goods or services are for immediate of expedited delivery in an emergency.
Emergencies shall include, but are not limited to, dclays in transportation or an unanticipated
increase in the volume of work. An cmergency purchase in the open market, approved by the
Purchasing Division Director, shall nat constitute of breach of this Contract and shall not catitle
the Vendor to any form of compensation or damages. This provision does not excuse the State
from fuifilling its obligations under a One-Time Purchase contract.

7. REQUIRED DOCUMENTS: All of the items checked in this section mmst be provided to the
Purchasing Division by the Vendor as specified:

[J LICENSE(S) / CERTIFICATIONS / PERMITS: In addition to anything required under the
Section of the General Terms and Conditions entitled Licensing, the apparcat successful Vendor
shall fumish proof of the following licenses, certifications, and/or permits upon request and in a
form acceplable to the State. The request may be prior to or after contract award at the State’s
sole discretion.

0

]

The apparent successful Vendor shall also furnish proof of any additional licenses or
certifications contained in the specifications regardless of whether or not that roquirement is Hsted
above.

Revised 8/24/2023
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8. INSURANCE: T'he apparent successful Vendor shall furnish proof of the insurance identified
by a checkmark below prior to Contract award. The insurance coverages identified below must
be maintained throughout the life of this contyact. Thirty (30) days prior to the expiration of the
insurance policies, Vendor shall provide the Agency with proof that the insurance mandated
herein has been continued. Vendor must also provide Agency with immediate notice of any
changes in its ingurance poligies, including but not limited to, policy cancelation, policy
reduction, or change in insurers. The apparent successful Vendor shall also furnish proof of any
additiona) insurancc requirements contained in the specifications prior to Contract award
regardless of whether that insurancc requirement s listed in this section.

Vendor must maintain:

Commercial Gencral Liability Insurance in at least an amount of: S1:000,000.00 per
occurTence.

[7] Automobile Liability Insurance in at least an amount of: 9 1,000,000.00 per accurrence.

O Professional/Malpractice/Errors and Omission Insurance in at least an amount of;
er occurrence. Notwithstanding the forgoing, Vendor’s are not required to

-~— P
list the State ay an additiona! insurcd for this type of policy.

[0 Commercial Crime and Third Party Fidelity Insurance in an amount of:
per occurrence.

Cyber Liabflity Insurance in an amount of: o I OCCUTTENCE,
¢y y pe

[J Builders Risk Insurance in an smount equal to 100% of the amount of the Contract.

[JPollution Insurance in an smount of: per occurrence.

[ Alrcraft Liability in an amount of: Per occurrence,

a

O

Revised 8/24/2023
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9. WORKERS' COMPENSATION INSURANCE: Vendor shall comply with laws
relating to workers compensation, shall maintain workers’ compensation insurance when
required, and shall furnish proof of workers’ compensation insurance upon request.

10. VENUE: All legal actions for damages brought by Vendor against the State shall be brought
in the West Virginia Claims Commission. Other causes of action must be brought in the West
Virginia court authorized by statute to cxcrcise jurisdiction over it.

11. LIQUIDATED DAMAGES: This clause shall in no way be considered cxclusive and shal]
not limit the State or Agency’s right to puesue any other available remedy. Vendor shall pay
liquidated damages in the amount specified below or as described in the gpecifications:

g for

[] Liquidated Damages Contained in the Specifications.

Liquidated Damages Are Not Included in this Contract.

12. ACCEPTANCE: Vendor’s signature on its bid, or on the certification and signaturc page,
constitutes an offer 1o the State that cannot be unilaterally withdrawn, signifies that the product or
scrvice proposed by vendor meets the mandatory requirements contained in the So icitation for
that product or s¢rvice, unless otherwise indicated, and signifies acceptance of the terms and
conditjons contained in the Solicitation unless otherwise indicated.

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified
elsewhere within this Solicitation/Contract by the State, A Vendor's inclusion of price
adjustment provisions in its bid, without an express authorization from the State in the
Solicitation to do so, may result in bid disqualification. Notwithstanding the foregoing, Vendor
must extend any publicly advertised sale price to the State and invoice at the lower of the
contract price or the publicly advertised sale price.

14. PAYMENT IN ARREARS: Payments for goods/services will be made in arrcars only
upon receipt of a proper invoice, detailing the goods/services provided or receipt of the
goods/gervices, whichever is later. Notwithstanding the foregoing, payments for softwarc
maintenance, licenses, or subscriptions may be paid annually iy advance.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and P-
Card. (The State of West Virginia's Purchasing Card program, administercd under contract by
a banking institution, processes payment for goods and scrvices through state designated
credit cards.)

16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other
taxes arising out of this Conwact and the transactions contemplated thereby. The State of
West Virginia is excmpt from federal and state taxes and will not pay or reimburse such taxes.

Revised 8/24/2023
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17. ADDITIONAL FEES: Vendor is not permitted to charge additional fees or assess
additional charges that were not either expressly provided for in the solicitation published by the
State of West Virginia, included in the Contract, or included in the upit pricc or lump sum bid
amount that Vendor is required by the solicitation (o provide. Including such fees or charges as
notes to the solicitation may result in rejection of vendor’s bid. Requesting such fees or charges
be paid after the contract has becn awarded may result in cancellation of the contract.

18. FUNDING: This Contract shall continue for the term stated hercin, contingent upon funds
being appropriated by the Legislature or otherwise being made available. In the event funds are
not appropriated or otherwise made available, this Contract becomes void and of no effect
beginning on July 1 of the fiscal ycar for which funding has not been appropriatcd or otherwise
wade available, If that occurs, the State may notify the Vendor that an altemative source of
funding has beea obtained and thereby avoid the automatic termination. Non-appropriation or
non-funding shall not be considered an event of default.

19. CANCELLATION: The Purchasing Division Ditcctor reserves the tight to cancel this
Contract immediately upon written notice to the vendor if the materials or workmanship supplied
do not conform to the specifications contained in the Contract. The Purchusing Division Director
may also cance! any purchasc or Contract upon 30 days written notice to the Vendor in
accordance with West Virginia Code of State Rules § 148-1-52.b.

20. TIME: Time is of the essence regarding all matters of time and performance in this
Contract.

21. APPLICABLE LAW: This Contract is governed by and interpreted under West Virginia
law without giving effect to its choice of law principles. Any information provided in
specification manuals, or any other source, verbal or written, which contradicts or violates the
West Virginia Constitution, West Virginia Code, or West Virginia Code of State Rules is void
and of no effect.

22, COMPLIANCE WITH LAWS: Vendor shsll comply with all applicable foderal, state, and
local laws, regulations and ordinances. By submitting & bid, Vendor acknowledges that it has
reviewed, understands, and will comply with all applicable laws, regulations, and erdinances.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commoditics or services related to this Contract that as subcontractors, they too are
required to comply with all applicable laws, regulations, and ordinances, Notification
under this ptovision must oceur prior to the performance of any work under the contract by
the subcontractor.

23. ARBITRATION: Any references made to arbitration contained in this Contract, Vendor’s
bid, or in uny American Institule of Architects documents pertaining to this Contract ate hereby
deleted, void, and of no effect.
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24. MODIFICATIONS: This writing is the parties’ final cxpression of intent, Notwithstanding
anything contained in this Contract to the contrary no modification of this Contract shall be
binding without mutual written consent of the Agency, and the Vendor, with approval of the
Purchasing Division and the Attorney General's office (Attomey General approval is as to form
only). Any change to existing contracts that adds work or changes contract cost, and were not
included in the original contract, must be approved by the Purchasing Division and the Attorney
General's Office (as to form) prior to the implementation of the change or commencement of
work affected by the change,

25. WAIVER; The failure of cithcr party to insist upon a strict performance of any of the terms
or provision of this Contract, or to exercise any option, right, or remedy herein contained, shall
not be construed as a waiver or a relinquishment for the future of such term, provision, option,
right, or remedy, but the same shall continue in full force and effect. Any wajver must be
expressly stated in writing and signed by the waiving party,

26. SUBSEQUENT FORMS: The terms and conditions contajned in this Contract shall

supersede any and all subsequent terms and conditions which Thay appear on any form documents
submitted by Vendor to the Agency or Purchasing Division such as price lists, order forms,

invoices, salcs agreements, or maintenance agreements, and includes intemet websitcs or other -
electronic documents. Acceptanec ot usc of Vendor’s forms does not constitute acceptance of the

terms and conditions contained thereon,

27. ASSIGNMENT: Neither this Contract nor any monies due, or to become due hereunder,
may be assigned by the Vendor without the express written consent of the Agency, the
Purchasing Division, the Attomey General’s office (as to form only), and any other government
agency or office that may be required to approve such assi gnments.

28. WARRANTY: The Vendor expressly warrants that the goody and/or services covered by
this Contract will: (a) conform to the specifications, drawings, samples, or other description
funished or specified by the Agency; (b) be merchantable and fit for the purpose intended: and
(c) be free from defect in material and workmanship,

29, STATE EMPLOYEES: Statc employees are not permitted to utilizc this Contract for
personal use and the Vendor is prohibited from permitting or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: The Vendor agrees that it will not
disclose to anyone, directly or indircctly, any such personally identifiable information or other
confidential information gained from the Agency, unless the individual who s the subject of the
information consents to the disclosure in writing or the disclosure is made pursuant to the
Agency’s policies, procedurcs, and rules. Vendor further agrees to comply with the
Confidentiality Policies and Information Security Accountability Requircments, set forth in

www state. wv.us/admin/purchase/privacy,
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31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor’s entite response to the
Solicitation and the resulting Contract are public documents. As public documents, they will be
disclosed to the public following the bid/proposal opcning or award of the contract, as required
by the competitive bidding laws of West Virginia Codc §§ SA-3-1 et seq., 5-22-1 et seq., and
5G-1-1 et seq. and the Freedom of Information Act West Virginia Code §§ 29B-1-1 et seq.

DO NOT SUBMIT MATERTAL YOU CONSIDER TO BE CONFIDENTIAL, A TRADE
SECRET, OR OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes your
explicit consent to the subsequent public disclosure of the bid, proposal, or document. The
Purchasing Division will disclose any document labeled “confidential,” “proprietary,” “trade
secret,” “private,” or labeled with any other claim against public disclosurc of the documents, to

include any “tradc sccrets” as defincd by West Virginia Code § 47-22-1 et seq. All submissions

are subject (o public disclosure without notice.

32. LICENSING: In accordance with West Virginia Code of Statc Rules § 148-1-6.1.¢, Vendor
must be licensed and in good standing in accordance with any and all state end local laws and
requirements by any state or local agency of West Virgin, including, but not limited to, the
West Virginia Secretary of State’s Office, the West Virginia Tax Departmcnt, West Virginia
Insurance Commission, or any other state agency or political subdivision. Obligations rclated to
political subdivisions may include, but ure not limited to, business liccnsing, business and
occupation taxcs, inspection compliance, petmitting, etc. Upon request, the Vendor must
provide all necessary releases to obtain information to enable the Purchasing Division Director
or the Agency 1o verify that the Vendor is licensed and in good standing with the above entities.

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing
commodities or services related to this Contract that as subcontractors, they t0o are
required to be licensed, in good standing, uand up-to-date on all state and local obligations
as described in this section. Obligations related to political subdivisions may include, but
are not limited to, business licensing, business and occupation taxes, Inspection
compliance, permitting, etc. Notification under this provision musl occur prior to the
performance of any work under the contract by the subcontractor.

33. ANTITRUST: In submitting a bid to, signing a contract with, ot accepting a Award
Document from any agency of the State of West Virginia, the Vendor agrees to convey, sell,
assign, or transfer to the State of West Virginia all rights, title, and interest in and to all causes of
action it may now or hereafter acquire under the antitrust laws of the United States and the State
of West Virginia for price fixing and/or unrcasonable restraints of trade relating to the particular
commodities or services purchascd or acquired by the State of West Virginia. Such assignment
shall be made and become effective at the time the purchasing agency tenders the initial payment
to Vendor.

34. VENDOR NON-CONFLICT: Ncither Vendor nor its representatives are permitted to have
any interest, nor shall they acquire any interest, direct or indirect, which would tompromisc the
performance of its services hercunder, Any such interests shall be promptly prescatod in detail to
the Agency.
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35. VENDOR RELATIONSHIP: The relationship of the Vendor to the Statc shall be that of an
independent contractor and no principal-agent relationship or employer-employee relationship is
contemplated or created by this Contract. The Vendor as an independent contractor is solcly liablc
for the acts and omissions of its employees and agents. Vendor shall be responsible for sclecting,
supervising, and compensating any and all individuals employcd pursuant to the terms of this
Solicitation and resulting contract. Neither the Vendor, nor any employees or subcontractors of
the Vendor, shail be deemed to be employees of the State for any purpose whatsoever. Vendor
shall be exclusively responsible for payment of employees and contractors for all wages and
salaries, taxes, withholding payments, penalties, fecs, fringe benefits, professional liability
nsurance premiums, contributions to insurance and pension, or other deferred compensation
plans, including but not limited to, Workers’ Compcnsation and Social Sccurity obligations,
licensing fees, etc. and the filing of all necessary documents, forms, and returns pertinent to all of
the foregoing.

Vendor shall kold harmless the State, and shall provide the State and Agency with a defense
against any and all claims including, but not Limited to, the foregoing payments, withholdings,
contributions, taxes, Social Security taxes, and employer incomgc tax returns,

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and bold harmless the
State and the Agency, their officers, and cmployees from and against: (1) Any claims or losses
for services rendered by any subcontractor, person, or firm performing or supplying services,
materials, or supplies in connection with the performance of the Contract; (2) Any claims or
losses resulting to any person or entity injured or damaged by the Vendor, its officers,
craployces, or subcontractors by the publication, translation, reproduction, delivery, performance,
use, or disposition of any data used under the Contract in & manner not authorized by the
Contract, or by Federal or State statutes or regulations; and (3) Any failure of the Vendor, its
officers, employees, or subcontractors to observe State and Federal lawse including, but not
limited to, labor and wagc and hour laws.

37. NO DEBT CERTIFICATION: In accordance with West Virginia Codc §§ 5A-3-10a and
5-22-1(j), the State is prohibited from awarding a contract to any bidder thet owes a debt to the
State or a political subdivision of the State. By submitting a bid, or entering into a contract with
the State, Vendor is affirming that (1) for construction contracts, the Vendor is not in default on
any monetary obligation owed to the state or a political subdivision of the state, and (2) for all
other contracts, neither the Vendor nor any related party owe a debt as defined abovc, and
aeither the Vendor nor any related party are in employcr default as defined in the starte ¢ited
above unless the debt or employer default is permitted under the statute.

38. CONFLICT OF INTEREST: Vendor, its officers or members or employees, shall not
prescatly have or acquire an interest, direct or indirect, which would conflict with or compromise
the performance of its obligations hereunder. Vendor shall petiodically inquire of its officors,
members and employees to ensure that a conflict of interest docs not arise. Any conflict of interest
discovered shall be promptly presented in detail to the Agency.

Revised 8/24/2023



Oct 72024 10:45pn POT6

From: 10/07/2024 23:08 #853 P.076

39. REPORTS: Vendor shall provide the Agency and/or the Purchasing Division with the
following reports identificd by a checked box below:

[£] Such reports as the Agency and/or the Purchasi ng Division may request. Requested reports
may include, but are not limited to, quantitics purchased, agencies utilizing the contract, total
contract expenditures by agency, etc.

[(] Quarterly reports derailing the total quantity of purchases in units and dollars, along with a
histing of purchases by agency. Quarterly repons should be dolivered to the Purchasing Division

via email at pyrchasing division@wv.gov.

40. BACKGROUND CHECK: In accordance with W. Va. Code § 15-2D-3, the State reserves
the right to prohibit a service provider’s employees from accessing scusitive or ¢ritical
information or w be present at the Capitol complex based upon results addressed from a criminal
background check. Service providers should contact the West Virginia Division of Protective
Services by phone at (304) 558-9911 for more information.

41. PREFERENCE FOR USE OF DOMESTIC STEEL PRODUCTS: Except when
authorized by the Dircctor of the Purchasing Division pursuant to W. Va. Codc § 5A-3-56, no
contractor muy use or supply steel products for a State Contract Project other than those stecl
products made in the United States. A contractur who uses stecl products in violation of this
section may be subject to civil penaltics pursuant to W, Va, Code § 5A-3-56. As used in this
scction:

a. “State Contract Project” means any erection or construction of, or any addition 1o, altcration
of or other improvement to any building or structure, including, but not limitcd to, roads or
highways, or the installation of any heating or cooling or ventilating plants or other
equipment, or the supply of and materials for such projects, pursuant to a contract with the
State of West Virginia for which bids were solicited on or after June 6, 2001,

b. “Steel Products” means products rolled, formed, shaped, drawn, extruded, forged, cast,
fabricated or otherwise similarly processcd, or processed by a combination of two or
more or such opcrations, from steel made by the open heath, basic oxygen, electric
furnace, Bessemer or other steel making process.

¢. The Purchasing Division Ditector may, in writing, authorize the use of foreign stee)
products if:

1. The cost for each contract item used docs not exceed one tenth of one percent
(-1%) of the total contract cost or two thousand five hundred dollars (82,500.00),
whichever is greater. For the purposes of this section, the cost is the value of the
steel product as delivered to the project; or

2. The Director of the Purchasing Division determines that specificd steel materials arc

not produced in the United States in sufficient quantity or otherwise arc not
reasonably available (o meet contract requirements.
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42. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND $TEEL: In
Accordance with W. Va, Code § 5-19-1 et seq., and W. Va. CSR § 148-10-] et seq., for cvery
contract or subcontract, subject to the limitations contained hercin, for the construction,
reconstruction, alteration, repair, improvement or maiptenance of public works or for the
purchasc of any itcm of machinery or cquipment to be used at sites of public works, only
domestic aluminum, glass or steel products shall be supplicd unless the spending officer
determines, in writing, after the toceipt of offers or bids, (1) that the cost of domestjc aluminum,
glass or steel products is unreasonable or inconsistent with the public interest of the State of
West Virginia, (2) that domestic aluminum, glass or steel products are not produced in sufficient
quantities to meet the contract requiroments, or (3) the available domestic aluminum, glass, or
stee] do not moet the contract specifications, This provision only applies to public works
contracts awarded in an amount more than fifty thousand dollars ($50,000) or public works
contracts that require more than ten thousand pounds of steel products.

The cost of domestic aluminum, glass, or steel products may be unreasonable if the cost is more
than twenty percent (20%) of the bid or offcred price for forcign made aluminum, glass, or steel
products. If the domestic aluminum, glass or steel products to be supplied or produced in a
“substantial labor surplus ares”, as defined by the United States Department of Labor, the cost of
domestic aluminum, glass, or stee] products may be unreasonable if the cost is more than thirty
percent (30%) of the bid or offered price for foreign made aluminum, glass, or steel products.
This preference shull be applied to an item of machinery or cquipment, as indicated above, when
the item is a single unit of equipment or machinery manufactured primarily of aluminum, glass
of steel, is part of a public works contract and has the sole purpose or of being a permunent pan
of a single public works project. This provision does not apply to cquipment or machinery
purchased by a spending unit for use by that spending unit and not as part of a single public
works project.

All bids and offers including domestic aluminum, glass or steel products that excsed bid or offer
prices including foreign aluminum, glass or steel products aftcr application of the preferences
provided in this provision may be reduced to a price equal to or lower than the lowest bid or
offer price for forcign aluminum, glass or steel products plus the applicable preference. If the
reduced bid or offer prices are made in writing and supersede tho prior bid or offer prices, all
bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with
this rule.

43. INTERESTED PARTY SUPPLEMENTAL DISCLOSURE: W. Va. Code § 6D-1-2
requires that for contracts with an actual or estimated valve of at least $1 mi Ilion, the Vendor
must submit to the Agency a disclosure of interested parties prior to beginning work under
this Contract. Additionally, the Vendor must submit a supplemental disclosure of intercsted
parties reflecting any new or diffcring interested parties to the contract, which were not
included in the original pre-work interested party disclosnre, within 30 days following the
completion or termination of the contract. A copy of that form is included with this
solicitation or can be obtaincd from the WV BEthics Commission. This requirement does not
apply to publicly traded companies listed on a national or international stock exchange. A
more detailed definition of interested parties can be obtaincd from the form referenced above.
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44. PROHIBITION AGAINST USED OR REFURBISHED: Unless cxpressly permitted
in the solicitation published by the State, Vendor must provide new, unused commodities, and
is prohibited from supplying uscd or refurbished commodities, in fulfilling its responsibilities
under this Contract.

45. VOID CONTRACT CLAUSES: This Contract is subject to the provisions of West
Virginia Code § SA-3-62, which automatically voids certain contract clauses that violate State

law,

46. ISRAEL BOYCOTT: Bidder understands and agrees that, pursuant to W. Va, Code §
SA-3-63, it is prohibited from engaging in a boycott of Israel during the term of this contract,
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DESTGNATED CONTACT: Vcndor appoints the individual identificd in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract,

Rick Singh, Bidding Operations
(Printed Name and Title) _  © > 9 9 Upe

(Address) 7345 Woodland Dr., Sutle A

(Phonc Number) / (Fax Number) _317-293-1700

(email address) rick@pharmaneek.com

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I cortify that: T have reviewed this Solicitation/Contract in its entirety; that I
understand the requirements, tering and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unj laterally withdrawn:
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contruct for that product or service, unless otherwise stated herein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
1 am submitting this bid, offer or proposa) for review und consideration; that this bid or offer was
made without prior understanding, agreement, or connection with any entity submiting a bid or
offer for the samc matcrial, supplies, equipment or services; that this bid or offer is in all respects
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior
understanding, agreement, or connection to any other entity that could be considered a vialation of
law; that T am authorized by the Vendor to exceute and submit this bid, offer, or proposal, or any
documents related thereto on Vendor’s behalf; that I am authorized to bind the vendorin a
contractual relationship; and that to the best of my knowledge, the vendor has properly registered
with any State agency that may require registration.

Signing below, 1 er cerfify that pstand this Contract is subjec( to the

provisions of West Virginia Code § SA-3-62, which automatically yoids certqin contrggt

clauses that violate Stat : and thgt pur. tto W_vVg, Code 5A4-3-63, th i
ering into this contract is prohibijted from envaving in g boveco ainst Israel.

Vet Global LLC DBA Pharmaneek Pharmacy

(Compeny) @,’

(Signature of Authorized Representative)

_._Rick Singh, Bidding Operations

(Printed Name and Title of Authorized Representative) (Datc)
317-293-1700

(Phone Number) (Fax Number)

com

(Email Address)
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ MCH2500000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum scknowledgment form. Check the box next to each addendum
received and sign below, Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the
Recessary revisions to my proposal, plans and/or specification, ete,

Addendum Numbers Received:
(Check the box next to each addendum received)

(] Addendum No. 1 [] Addendum No. 6
[J Addendum No. 2 (] Addendum No. 7
(J Addendum No. 3 Addendum No. 8
[] Addendum No. 4 Addendum No. 9
[ ] Addendum No, 5 gl\ddendum No. 10

Tunderstund that failure to confirm the receipt of addenda may be cause for rejection of this bid,
I further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state persormel is not binding. Only
the information issucd in writing and added to the specifications by an official addendum is
binding.

Vet Global LLC DBA Pharmaneek Pharmacy
Company

Authorized Signature
10-7-2024
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
docurent processing.
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REQUEST FOR QUOTATION
CRFQ MCH2500000001
Repack of Pharmaceuticals for Prescription Drugs

SPECIFICATIONS

1. PURPOSE AND SCOPE: The West Virginia Purchaging Division is soliciting bids on
behalf of the West Virginia Department of Health, Bureau for Public Health, Office of
Maternal, Child and Family Health, Family Planning Program and any other state agency
that desires to utilize this contract to establish an open-end contract for pharmaceutical
repackaging for prescription dnugs. The Contract may be utilized by West Virginia State
agencies and all political subdivisions of the State in all fifty-five (55) counties.

NOTE: Delivery Orders issucd from contract awarded as a result of this solicitation may
be funded in whole or in part with Federal Funds and thus this solicitation and its
resulting awarded contract are yubject to the requirements of “Attachment 1: Federal
Funds Addendum**

2. DEFINITIONS: ‘The terms listed below shall have the meanijngs assigned to them
below. Additional definitions can be found in section 2 of the General Terms and
Conditions.

2.1 “Contract Item” or “Contract Items” means the list of items identified in Section
3.1 below and on the Pricing Pages.

22 “Pricing Pages” means the schedule of prices, cstimated order quantity, and totals
attached hereto as Exhibit A, and used to evaluate the Solicitation responses,

23 “Solicitation” means the official notice of an opportunity to supply the State with
goods or services that is published by the Purchasing Division.

3. GENERAL REQUIREMENTS:

3.1 Contract Items and Mandatory Requirements: Vendor shall provide
Agency with the Contract Items listed below on an open-end and continuing
basis. Contract Items must mect of cxceed the mandatory requirements as
shown below.

3.1 Doxycycline (Monohydrate)(or equal) will be one hundred
(100) mg, fourteen (14) tablets/capsules per vial; fifty (50) vials
per package.

3.1.1.1 Vendor will purchase and repackage Doxycycline (ot
equal).

Revised 10/27/2014
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3.1.1.2

31.1.3

3114

3.1.15

3.1.1.6

3.1.0.7

3.1.1.8

3119

3.1.1.10

31101

Vendor will purchase generic drug unless agency requests
specific brand name,

Vendor will pravide Doxycycline (or equal) in unit-of-use
doses.

Vendor will package and supply Doxycycline (or equal) in
amber or opaque tamper-proof plastic prescription vials.
The size of the prescription vial will be specific to
Doxycycline (or equal) to prevent pharmaceuticals from
moving during shipment.

Vendor will provide vials with cxternal, clear plastic seal
around the top of each to prevent tampering hefore
pharmaceuticals are delivered to the client,

Vendor will include cotton packing material inside each
vial to prevent pharmaceuticals from moving around

during shipping.

Vendor will provide shrink-wrapped vials for Doxycycline
(or equal) to reduce storage apace and time needed for
distribution,

Vendor will provide and affix labels on vials for
repackaged Doxycycline (or equal) that includes name,
strength, and quantity of drugs, expiration date, blank
space for patient name and date, complete dircetions for
usage, name of drug manufacturer and lot number.

Vendor will affix labels that are sized to fit specific vial.
Vendor will ensure that font on labels are legible.

Vendor will provide and affix auxiliary labels for the
Doxycycline (or equal) within each vial. Auxiliary labels
will include name, strength, and quantity of drugs,
expiration date, blank space for patient name and date,
complete directions {or usage, name of drug manufacturcy
and lot number.

Vendor wil) provide self-stick tear-off labels for use in
client’s charts that include name and strength of
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Doxycycline (or equal), lot number, expiration date and
NDC (National Drug Code) number.

3.1.1.12 Vendor will provide two (2) double tab pcel-off labels for
record keeping. Double tab peel-off labels allow label to
be removed from the vial from either end.  Ope will be
marked for application to the patient chart and the other
will be marked for the purpose of lot number tracking and
inventory control. The labels will include name, and
strength of drug, lot number, expiration date and NDC
number.

3.1.1.13 Vendor will provide drugs with minimum expiration dates
on one (1) year from date of shipment,

3.1.1.14 Vendur will have no misimum order requirements.

3.L.1.15 Vendor will inform agency within forty-eight (48) hours
when drugs purchased are recalled and provide
instructions for retuming recalled drugs. Vendor will be
responsible for all shipping churges for recalled drugs.
Vendor will replace or refund cost for recalled drugs.

3.1.1.16 Veador will ship orders by express delivery service; i.e.,
United Parcel Service, Federal Express, etc., within seven
(7) days (exchuding holidays) afier receipt of order.

3.1.1.17 Vendor will ship orders pre-paid by vendor.
3.1.1.18 Vendor will inchude invoice with each shipment.

3.1.1.19 Vendor should provide a sample label with bid, must be
provided upon request.

Metronidazole (or equal) will be five hundred (S00) mg,
fourteen (14) tablets per vial; fifty (50) visls per package.

3.1.2.1 Vendor will purchase and repackage Metronidazole (or
equal).

3.1.22  Vendor will purchase generic drug unless agency requests
specific brand namc.
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3.1.23

3.1.24

3.1.25

3.1.26

3.1.2.7

31.23

3129

31210

1211

Vendor will provide Metronidazole (or equal) in unijt-of-
use doses.

Vendor will package and supply Metronidazole (or equal)
in amber or opaquc tamper-proof plastic prescription vials.
The size of the prescription vial will be specific to
Metronidazole (or equal) to prevent pharmaceuticals from
moving during shipment.

Vendor will provide vials with external, clear plastic seal
around the top of cach to prevent tampering before
pharmaceuticals are dclivered to the client,

Vendor will include cotton packing material mside cach
vial to prevent pharmaceuticals from moving around
during shipping.

Vendor will provide shrink-wrapped vials for
Metronidazole (or equal) to reduce storage space and time
needed for distribution.

Vendor will provide and affix labels on vials for
repackaged Mctronidazole (or equal) that includes name,
strength, and quantity of drugs, expiration date, blank
space for patient name and date, complete directions for
usage, name of drug manufacturer and lot number.

Vendor will affix labels that are sized to fit specific vial.
Vendor will ensure that font on labels arc legible.

Vendor will pravide and affix auxiliary labels for the
Metronidazole (or equal) within each vial. Auxiliary
labels will include natme, strength, and quantity of drugs,
expiration datc, blank space for paticnt name and date,
complete directions for usage, name of drug manufacturer
and [ot number.

Vendor will provide self-stick tear-off labels for use in
client’s charts that include name and strength of
Metronidazole (or equal), lot number, expiration date and
NDC (National Drug Code) number.
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3.1.2.12 Vendor will provide two (2) double tab peel-off Jabels for
record keeping. Double tab peel-off lab¢ls allow label to
be removed from the vial from either end. One will be
marked for application to the patient chart and the other
will be marked for the purpose of lot number tracking and
inventory conmtrol. Thc labels will include name, and
strength of drug, lot number, expiration date and NDC
number.

3.1.2.13 Vendor will provide drugs with minimum expiration dates
on one (1) year from date of shipment.

3.1.2.14 Vendor will have no minimum order requirements.

3.1.2.15 Vendor will inform agency within forty-eight (48) hours
when drugs purchased arc recalled and provide
mstructions for returning recalled drugs. Vendor will be
responsible for all shipping charges for recalled drugs.
Vendor will replace or refund cost for recalled drugs.

3.1.2.16 Vendor will ship orders by express delivery scrvice; i.e.,
United Parcel Service, Federal Express, etc., within seven
(7) deys (cxcluding holidays) after receipt of order.

3.1.2.17 Vendor will ship orders pre-paid by vendor.
3.1.2.18 Vendor will include invoice with cach shipment.

3.1.2.19 Vendor should provide a sample label with bid, must be
provided upon request,

Fluconsazole (or equal) will be one hundred fifty (150) mg, one
(1) pill per blister pack, (twelve) 12 pill cards per box.

3.1.3.1 Vendor will purchase and repackage Fluconazole (or
equal),

3.1.3.2  Vendor will purchasc generic drug vnless agency requests
specific brand name.
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3.1.3.3

31134

3138

3.1.3.6

3.1.3.7

3.13.8

3139

31310

3.1.3.11

3.1.3.12

Vendor will provide Fluconazole (or cqual) in unit-of-use
doses.

Vendor will provide Fluconazole in blister packs,

Vendor will provide and affix labels on blister packs for
repackaged Fluconazole (or equal) that includes name,
strength, and quantity of drugs, cxpiration date, blank
spacc for patient name and date, complete directions for
usage, name of drug manufacturer and lot number.

Vendor will affix labels that are sized to fit blister pack.
Vendor will ensure that font on labels are legible.

Vendor will provide self-stick tear-off labels for use in
client’s charts that include name and strength of
Fluconazole (or equal), lot number, expiration date and
NDC (National Drug Code) number.

Vendor will provide two (2) double tab peel-ofl labels for
record keeping, Double tab peel-off labels allow label to
be removed from the vial from either end. One will be
marked for application to the patient chart and the other
will be marked for the purpose of lot number tracking and
inventory control. The labels will include name, and
strength of drug, lot number, expiration date and NDC
number.

Vendor will provide drugs with minimum expiration dates
on one (1) year from date of shipment.

Vendor will have no minimum order requirements.

Vendor will inform agency within forty~eight (48) hours
when drugs purchased arc recalled and provide
instructions for returning recalled drugs. Vendor will be
responsible for all shipping charges for recalled drugs.
Vendor will replace or refund cost for recalled drugs.

Vendor will ship orders by express delivery service; ie.,
United Parcel Service, Federal Express, etc., within seven
(7) days (excluding holidays) after receipt of order,
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3.1.3.13 Vendor will ship orders pre-paid by vendor,
3.1.3.14 Vondor will include invoice with each shipment,

3.1.3.15 Vendor should provide a sample label with bid, must be
provided upon request.

4. CONTRACT AWARD:

4.1 Contract Award: Thc Contract is intended to provide Agencies with a
purchase price on all Contract Items. The Contract shall be awarded to the
Vendor thet provides the Contract Items meeting the required specifications
for the lowest overall total cost as shown on the Pricing Pages.

4.2 Pricing Pages: Vendor should electron tcally enter the information into the
Pricing Pages through wvOASIS, if available, or as an electronic document.
Vendor should completc the Pricing Pages in their cntirety as failure to do
$o may result in Vendor's bids being disqualificd

The Pricing Pages contain a list of the Contract Items and estimated
purchasc volume. The estimated purchase volume for each itemn Tepresents
the approximatc volume of anticipated purchases only. No future use of the
Contract or any individual item is guaranteed or implied.

S. ORDERING AND PAYMENT:

5.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimilc, e-
mail, or any other written form of communication. Vendor may, but is not required
to, accept on-line orders through a secure internet ordering portal/website. If Vendor
has the ability to accept on-line orders, it should include in its responsc a brief
description of how Agencies may utilize the on-line ordering system. Vendor shall
ensure that its on-line ordering system is properly secured prior {0 processing Ageney
orders on-line.

5.2 Payment: Vendor shall accept payment in accordance with the payment procedures
of the State of West Virginia.

6. DELIVERY AND RETURN;

6.1 Delivery Time: Vendor shall deliver standard orders within 15 working days after

Revised 10/27/2014
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6.2

6.3

6.4

6.5

orders are reccived. Vendor shall deliver emergency orders within 7 working day(s)
after orders arc received. Vendor shall ship all orders in accordance with the above
schedule and shall niot hold orders until 2 minimum delivery quantity is met.

Late Delivery: The Agency placing the order under this Contract must be notified
in writing if orders will be delayed for any reason. Any delay in delivery that could
cause harm to an Agency will be grounds for cancellation of the delaycd order, and/or
obtaining the items ordered from a third party.

Any Agency sceking to obtain itcms from a third party under this provision must first
obtain approval of the Purchasing Division,

Delivery Payment/Risk of Loss: Standard order delivery shall be F.0.B. destination
to the Agency’s location. Vendor shall include the cost of standard order delivery
charges in its bid pricing/discount and is not permitted to charge the Agency
separately for such delivery. The Agency will pay delivery charges on all emergency
orders provided that Vendor invoices thoge delivery costs as a separate charge with
the original freight bill attached to the invoice.,

Return of Unacceptable Items: If the Agency deems the Contract Items to be
unacceptable, the Contract Items shall be returned to Vendor at Vendor's expense
and with no restocking charge, Vendor shall either make arrangements for the return
within five (5) days of being notified that items are unzcceptable, or permit the
Agency to arrange for the return and reimburse Agency for delivery expenses. If the
original packaging cannot be utilized for the return, Vendor will supply the Agency
with appropriate return packaging upon request. Al returns of unacceptable items
shall be F.O.B. the Agency’s location. The returned product shall either be replaced,
or the Agency shall receive a full credit or refund for the purchase price, at the
Agency’s discretion.

Return Due to Agency Error: Items ordered in error by the Agency will b returned
for credit within 30 days of receipt, F.O.B. Vendor's location. Vendor shall not
charge a restocking fee if rctumed products are in a resalable condition. Items shall
be deemed to be in a resalable condition if they are unused and in the original
packaging. Any restocking fee for items not in a rcsalable condition shall be the
lower of the Vendor’s customary restocking fee or 5% of the total invoiced value of
the retumed iterns.

Revised 10/27/2014
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7. VENDOR DEFAULT:
7.1 The following shall be considered a vendor default under this Contract.

7.1.1  Failure to provide Contract Items in accordance with the requirements
contained herein.

7.1.2 Failure to comply with other specifications and requirements contained
herein.

7.1.3  Failure to comply with any laws, rules, and ordinances applicable to the
Contract Services provided under this Contract,

7.14  Failure to remedy deficient performance upon request,

7.2 The following remedies shall be available to Agency upon default,
7.2.1 Immediate cancellation of the Contract,

72,2 Immediate cancellation of one or more release orders issued under this
Contract,

7.2.3 Any other remedies available in law or equity.
8. MISCELLANEOUS:

8.1 No Substitutions: Vendor shall supply only Contract Items submitted in response
to the Solicitation unless a contract modification is spproved in accordance with the
provisions contained in this Contract,

8.2 Vendor Supply: Vendor must carry sufficient inventory of the Contract Items being

offered to fulfill its obligations under this Contract, By signing its bid, Vendor
certifies that it can supply the Contract Items contained in jts bid response.

Revised 10/27/2014
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8.4

Reports: Vendor shall provide quarterly reports and annual summaries to the
Agency showing the Agency’s items purchased, quantities of items purchased, and
total dollar valuc of the items purchased. Vendor shall also provide reports, upon
request, showing the items purchased during the term of this Contract, the quantity
purchased for cach of those items, and the total valuc of purchases for each of those
items, Failure to supply such reports may be grounds for cancellation of this
Contract.

Contract Manager: During its performance of this Contract, Vendor must designate
and maint2in a primary contract manager responsible for overseeing Vendor's
responsibilities under this Contract. The Contract manager must be available during
normal business hours to address any customer service or other issues related to this
Contract. Vendor should list its Contract manager and his or her contact information
below.

Contract Manager: Rick Singh
Telephone Number:  317-293-1700

Fax Number:
Email Address: rick@pharmaneek.com

Revised 10/27/2014
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Attachment 1

FEDE FUNDS ADDENDU
2CF.R. §§200.317-200.327

Purpose: This addendum is intended 1o modify the solicilation in an attempt (o make the contract
compliant with the requircments of 2 C.F.R. §§ 200.317 through 200.327 relating to the expenditure of
certain federal' finds. This solicitation will allow the State to obtain one or more contracts that satisfy
standard state procurement, state federal funds procurement, and county/local federal funds procurement
requirements,

Instructions: Vendors who are willing to extend their contract to procurementa with federal funds and
the requirements that go along with doing so, should sign the anached document identified as:
“REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY CONTRACTS UNDER
FEDERAL AWARDS (2 CF.R. § 200.317)"

Should the awarded vendor be unwilling to extend the contract 1o federal funds procurcment, the Statc
reserves the right to award additions] contracts to vendors that can and are willing to meet federal fundg
procurement requirements.

Changey $o Specifications: Vondors should consider this soliciation as containing two separate
solicitations, one for state level procurement and one for county/local procurement,

State Level: In the first solicitation, bid responses will be evaluated with applicable preferences
identified in sections 15, 15A, and 16 of the “Instructions 1o Vendors Submitting Bids™” to establish g
contract for both standard statc procurements and state federal funds procurements.

County Level: In the second solicitation, bid responses will be evaluated with applicable preferences
identificd in Sections 15, 15A, aud 16 of the “Instructions to Vendors Submitting Bids™ omitted 1o
establish a contract for County/Loca) federal funds procutement,

Awarg: If the two evaluations result in the same vendor being identified as the winning bidder, the two
solicitations will be combined into a single contract award. If the evaluations result in a different bidder
being identified as the winning bidder, multiple contracts may be awarded. The State reserves the ight to
award to multiple diffcrent entitics should it be required to satisfy standard state procurement, state
federal funds procurcment, and county/local federal funds procurement requirements.

State Government Use Cautlon: State agencies planning to utilize this contact for procurements
subject to the above identified federal regulations should first consult with the federal agency providing

the epplicable fnding to ensure the contract is complaint.

our cal Government Uge Cautfon: County and 1ocal government entities planning to utilize this
contract for procurements subject to the above identified federal regulation should first consult with the
federal sgency providing the applicable funding to ensure the contract is complaint. For purposes of
County/Local government use, the solicitation resulting in this contract was conducted in accordance with
the procurement laws, rules, and procedures goveming the West Virginia Department of Administration,
Purchasing Division, except that vendor preference hus been omitted for County/Local use purposes and
the contract tetms contained in the document entitted “REQUIRED CONTRACT PROVISIONS FOR
NON-FEDERAL ENTITY CONTRACTS UNDER FEDERAL AWARDS (2 CFR. § 200.317)” have
been added.




(et 720 10:46m  POY

From: 10/07/2024 23:11 #853 P.092

FEDERAL FUNDS ADDENDUM

REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY
CONTRACTS UNDER FEDERAL AWARDS (2 C.F.R. § 200.317):

The State of West Virginia Department of Administration, Purchasing Division, and the Vendor
awarded this Contract intend that this Contract be compliant with the requirements of the
Procurement Standards contained in the Uniform Administrative Requirements, Cost Principles,
and Audit Requirements found in 2 CF.R. § 200.317, et seq. for procurements conducted bya
Non-Federal Entity. Accordingly, the Parties agree that the following provisions are included in
the Contract.

1. MINORITY BUSINESSES, WOMEN'S BUSINESS ENTERPRISES, AND LABOR SURPLUS AREA FIRMS:
(2 CF.R. § 200.321)

a. The State confirms that it has taken all necessary affirmative steps to assure that
minority businesscs, women's business enterprises, and labor surplus arce firms arc
used when possible, Those affinnative steps include:

(1) Placing quulificd small und minority businesses and women's business
enterprises on solicitation lists:

(2) Assuring that small and minority businesses, and women's business enterprises
are solicited whenever they are potential sources;

(3) Dividing total requirements, when economically feasible, into smaller tasks or
quantities to permit maxjmum participation by small and minority businesses, and
women's business enterprises;

(4) Establishing delivery schedules, where the requirement penmits, which
encousage participation by small and minority businesses, and women's business
enterprises;

(5) Using the services and assistance, as appropriate, of such organizations as the
Small Busingss Administration and the Minority Business Development Agency
of the Department of Commerce; and

(6) Requiring (he prime contractor, if subcontracts are to be let, to lake the
affirmative steps listed in paragraphs (1) through (5) above.

b.  Vendor confirms that if'it utilizes subcontractors, it will take the same affirmative
steps to assure that minarity businesses, women's business enterprises, and labor
surplus area firms ere used when possible.

2. DOMESTIC PREFERENCES:
(2 C.F.R. § 200.322)

2. The State confirms that as appropriate and to the extent consistent with law, it has, to
the greatest extent practicable under a Federal award, provided a preference for the
purchase, acquisition, or use of goods, products, or materials produced in the United
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States (including but not limited to iron, aluminum, stcel, cement, and other
manufactured products).

b. Vendor confirms that will include the requirements of this Section 2. Domestic
Preference in all subawards including all contracts and purchase orders for work or
products under thig award.

¢. Definitions: For purposes of this section:

(1) “Produced in the United States” means, for iron and steel products, that all
manufactuning processes, from the initial melting stage through the application of
coatings, occurred in the United States.

(2) “Manufactured products” means items and construction materials composed in
whole or in part of non-ferrous metals such as aluminum; plastics and polymer-based
products such as polyvinyl chloride pipe; aggrogates such as concrete; plass,
including optical fiber; and lumber.

BREACH OF CONTRACT REMEDIES AND PENALTIES:
(2 CF.R. §200.327 and Appendix 1)

() The provisions of West Virginia Code of State Rules § 148-1-5 provide for breach of
contract remedies, and penalties. A copy of that rule is attached hereto as Exhibit A
and expressly incorporated herein by reference.

TERMINATION FOR CAUSE AND CONVENIENCE:
(2 CF.R. §200.327 and Appendix 1Y)

() The provisions of West Virginia Code of Statc Rulcs § 148-1-5 govern Contract
termination. A copy of that rule is attached hereto as Exhibit A and expressly
incorporated herein by reference.

EQUAL EMPLOYMENT OPPORTUNITY:
(2 CFR. § 200,327 and Appendix II)

Except as otherwize provided under 41 CFR Part 60, and if this contract meets the definition
of “federally assisted construction contract” in 41 CFR Part §0~1.3, this contract includes the
equal opportunity clause provided under 41 CFR 60—1.4(b), in accordsnce with Executive
Order 11246, “Equal Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part,
1964-1965 Comp., p. 339), as amended by Exccutive Order 11375, “Amending Executive
Order 11246 Relating to Equal Employment Opportunity,” end implementing regulations at
41 CFR part 60, “Office of Federal Contract Compliance Programs, Equal Employment
Opportnity, Department of Labor.”

DAVIS-BACON WAGE RATES:
(2 C.F.R. § 200.327 and Appendix II)
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Vendor agrees that if this Contract includes construction, all construction work in cxcess of
$2.000 will be completed and paid for in compliance with the Davis-Bacon Act (40US.C.
314]1-3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR
Part 5, “Labor Standards Provisions Applicable to Contracts Covering Federally Financed
and Asggisted Construction™). In accordance with the statute, contractors must:

(2) pay wages to laborers and mechanics at a rate not less than the prevailing wages
specified in a wage determination made by the Secretary of Labor.
(b) pay wagces not less than once a weck.,

A copy of the current prevailing wage determination issued by the Department of Labor is
attached hereto as Exhibit B. The decision to award a contract or subcontract is conditioned
upon the acceptance of the wage determination. The State will report all suspected or
reported violations to the Federal awarding agency.

7. ANTI-KICKBACK ACT:
(2 C.F.R. § 200.327 and Appendix TI)

Vendor agrees that it will comply with the Copeland Anti-KickBack Act (40 U.5.C. 3145), as
supplemented by Depantment of Labor regulations (29 CFR Part 3, “Contractors and
Subcontractors on Public Building or Public Work Financed in Whole or in Part by Loans or
Grants from the United States”). Accordingly, Vendor, Subcontractors, and snyone
performing under this contract are prohibited from inducing, by any meatis, any person
employed in the construction, completion, or repair of public work, to give up any part of the
compensation to which he or she is otherwise entitled. The State must report all suspected or
reported violations to the Federal awarding agency.

8. CONTRACT WORK HOURS AND SARETY STANDARDS ACT
(2 CF.R. § 200.327 and Appendix IT)

Where applicable, and only for contracts awarded by the State in excess of $100,000 that
involve the employment of mechanics or laborers, Vendor agrees to comply with 40 U.S.C.
3702 and 3704, as supplemented by Depariment of Labor regulations (29 CFR Parl 5). Under
40 U.8.C. 3702 of the Act, Vendor is required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours, Work in excess of the standard
work week is permissible provided that the worker is compensated at a rate of not less than
one and a helf times the basic rate of pay for all hours worked in excess of 40 hours in the
work week. The requirements of 40 U.5.C. 3704 are applicable to construction work and
provide that no laborer or mechanic must be required to work in surroundings or under
working conditions which are unsanitary, hazardous or dangerous. These requirements do not
apply to the purchases of supplies or materials or articles ordinarily available on the open
market, or contracts for trangpontation or transmission of intelligence.

9. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT.
(2 C.FR. § 200.327 and Appendix IT)
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If the Federal award meets the detinition of “funding agreement™ under 37 CFR § 401.2 (a)
and the recipient or subrecipient wishes to enter into a contract with a small business firm or
nonprofit otganization regarding the substitution of parties, assignment or performance of
experimental, developmental, or research work under that “funding agreement,” the recipient
or subrecipient nust comply with the requirements of 37 CFR Part 401, “Rights to

Inventions Made by Nonprofit Organizations and Small Business Firms Under Governmient
Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued by
the awarding agency.

CLEAN AIR ACT
(2 CF.R. § 200.327 and Appendix IT)

Vendor agrees that if this contract exceeds $150,000, Vendor is to comply with all applicable
standards, orders or regulations issued pursuant to the Clean Air Act (42 U.8.C. 7401-7671q)
and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1 387). Violations
must be reported 1o the Federal awarding agency and the Regional Office of the
Environmental Protection Agency (EPA).

DEBAKMENT AND SUSPRENSION
(2 CF.R. § 200,327 and Appendix II)

The State will not award to any vendor that is listed on the governmentwide exclusions in the
System for Award Management (SAM), in accordance with the OMB guidelines at 2 CFR
180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 Q3
CFR part 1989 Comp., p. 235), *Debarment and Suspension.” SAM Exclusions contains the
names of parties debarred, suspended, or otherwise excluded by agencies, as well as parties
declared ineligible under statutory or regulatory authority other than Executive Order 12549,

BYRD ANTI-LOBBYING AMENDMENT
(2 CF.R. §200.327 and Appendix 1)

Vendors that apply or bid for an award cxcceding $100,000 must file the required
certification. Each tier certifies to the tier above that it will not and has not used Federal
appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any egency, a member of Congress, officer or employee
of Congress, or an employee of a member of Congress in connection with obtaining any
Federal contract, grant or any other award covered by 31 U.S.C. 1352. Each tier must also
disclose any lobbying with non—Federal funds that takes place in connection with obtaining
any Federal award. Such disclosures are forwarded from tier to tier up to the non~Federal
award,

PROCUREMENT OF RECOVERED MATERIALS
(2 CF.R. § 200.327 and Appendix II; 2 C.F.R. § 200.323)

Vendor agrees that it and the State must comply with section 6002 of the Solid Waste
Disposal Act, us ymended by the Resource Conservation and Recovery Act. The
requirements of Section 6002 include procuring only items designated in guidelines of the
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Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest
percentage of recovered materials practicable, consistent with majntaining a satisfactory level
of competition, where the purchase price of the item cxcceds $10,000 or the value of the
quantity acquired during the preceding fiscal year exceeded §1 0,000; procuring solid waste
management services in a manner that maximizes energy and resource recovery; and
cstablishing an affirmative procurement program for procurement of recovered materials
identified in the EPA guidelines.

FRORIBITION ON CERTAIN TELECOMMUNJCATIONS AND VIDEO
SURVEILLANCE SERVICES OR EQUIPMENT,

(2 C.FR. § 200.327 and Appendix 11: 2 CFR § 200.216)

Vendor and State apree that both are prohibited from obligating or cxpending funds under
this Contract to:

(1) Procure or obtain;

(2) Extend or renew a contract to procure or obtain; or

(3) Enter into a contract (or extend or renew a contract) to Procure or obtain equipment,
services, or systems that uses covered telecommunicalions equipment of services as a
substantial or eszential component of any system, or as critical technology as part of
any system. As described in Public Law 115-232, scction 889, covered
telecommunications equipment is telecommunications equipment produced by
Huawei Technologies Company or ZTE Corporation (or any subsidiary or affiliate of
such entities),

(i) For the purpose of public safety, security of government facilities, physical
security surveillance of critical infrastructure, and other national security
purposes, video surveillance and telecommunications equipment produced by
Hytera Communications Corporation, Hangzhou Hikvision Digital
Technology Company, or Dahus Technology Company (or any subsidiary or
affiliate of such entities),

(i) Telecommunications or vidoo survcillance services provided by such entities
or using such equipment.

(iif) Telecommunications or video surveillance cquipment or sesvices produced or
provided by an cntity that the Secretary of Defense, in consultation with the
Director of the National Intelligence or the Director of the Federal Bureau of
Investigation, reasonably believes to be an entity owned or controlled by, or
otherwise connected 1o, the government of a covered foreign county.

In implementing the prohibition under Public Law 115-232, section 889, subsection .
paragraph (1), heads of executive agencies administering loan, grant, or subsidy programs
shall prioritize available funding and technical support to assist affected businesses,
instilutions and organizations as is reasonably necessary for those affected entities to
transition from covered communications equipment and services, to procure replacement
equipment and services, and to ensure that communications service 1o users and customers is

sustained.




Ot 72004 10:4m  POOT

From: 10/07/2024 23:12  #853 P.097

State of West Virginia Vendor Name:

By: By: @""

Printed Name: Primted Name: __Rick Singh

Title: Title: Bidding Qperations .

Date: Date: 317-293-1700
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EXHIBIT A To:
REQUIRED CONTRACT PROVISIONS FOR NON-FEDERAL ENTITY
CONTRACTS UNDER FEDERAL AWARDS (ZCF.R.§200317):

W. Va. CSR § 148-1-5
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West Virginia Code of State Rules
Title 148. Department of Administration
Legislative Rule (Ser. 1)

_ Seties 1. Purchasing

W. Ve, Code St. R. § 148-1-5
§ 148-1-5, Remedies,

Curenines

5.1. The Director may requirc that the spending unit attempt to resolve any issues that it may
have with the vendor prior to pursuing a remedy contained herein. The spending unit must
document any resolution efforts and provide copies of those documents to the Purchasing
Division,

5.2. Contract Cancellation.

5.2.1. Cancellation. The Director may cancel a purchase or contruct immedjately under any one
of the following conditions including, but not limited to:

5.2.1.a. The vendor agrees to the cancellation;

5.2.).b. The vendor has obtained the contract by fraud, collusion, conspiracy, or is in conflict
with any statutory or constitutional provision of the State of West Virginia;

5.2.1.c. Failure to honor any contractual term or condition or to honor standard commercial
practices;

5.2.1.d. The cxistence of an organizational conflict of fnterest is identified;

5.2.1.¢. Funds arc not appropriated or an appropriation is discontinued by the legislature for
the acquisition;

3.2.1f Violation of any federal, state, or local law, regulation, or ordinance, and

5.2.1.g. The contract was awarded in error.
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5.2.2. The Director may cancel a purchase or contract for any reason or no reason, upon
providing the vendor with 30 days’ notice of the cancellation.

5.23. Opportunity to Cure. In the event that a vendor fails to honor any contractual term or
condition, or violates any provision of federa), state, or local law, regulation, or ordinance, the
Director may request that the vendor remedy the contract breach or legal violation within a time
frame the Director determines to be appropriste. 1f the vendor fails to remedy the contract breach
or legal violation or the Director determines, at his or her sole discretion, that such a request is
unlikely to yield a satisfactory result, then he or she may cance] immediately without providing
the vendor an opportunity to perform a remedy.

5.2.4. Re-Award, The Director may award the cancelled contract to the next Jowest responsible
bidder (or mext highest scoting bidder if best value procurement) without a subsequent
solicitation if the following conditions are met:

5.2.4.2 The next lowest responsible bidder (or next highest scoring bidder if best value
procuremcnt) is able to perform at the price contained in its original bid submission, and

5.2.4). The contract is en open-end contract, a one-time purchase contract, or a contract for
work which has not yet commenced.

Awerd to the next lowest responsible bidder (or next highcst scoring bidder if best value
procurcment) will not bc an option if the vendor’s failure has in any way increased or
significantly changed the scope of the original contract. The vendor failing to bonor ¢ontractual
and Jegal obligations is responsible for any inercasc in cost the state incurs as a resuit of the re-
award.

5.3. Non-Responsible. If the Director believes that a vendor may bc mon-responsible, the
Director may request that a vendor or spending unit provide evidence that the vendor ejther does
or does not have the capability to fully perform the contract requirements, and the integrity and
reliability necessary to assure good faith performance, If the Director determines that the vendor
is non-responsible, the Director shall reject that vendor’s bid and shall not award the contract to
that vendor. A determination of non-responsibility must be evaluated op a case-by-case basis and
can only be made after the vendor in question has submitted a bid. A determination of nop-
responsibility will only extend to the contract for which the vendor has submitted a bid and does
not operate as a bar againgt submitting future bids.

5.4. Suspension.
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3.4.1. The Director may suspend, for a period not to exceed 1 year, the right of a vendor to bid
on procurements issued by the Purchasing Division or any state spending unit under its authority

5.4.1.a, The vendor has submitted a bid and then requested that its bid be withdrawn after
bids have been publicly opened.

54.1.b. The vendor has exhibited poor performance in fulfilling his or her contractyal
obligations to the Statc. Poor performance includes, but is no limited to any of the
following: violations of law, regulation, or ordinance; failure to deliver timely: failure to
deliver quantities ordered; poor performance reports; or failurc 10 deliver commodities,
scrvices, or printing at the quality level required by the contract.

5.4.1.c. The vendor has breached a contract issued by the Purchaging Division or any state
spending unit under its authority and refuses to remedy that breach,

5.4.1.d. The vendor’s actions have given rise to one or marc of the grounds for debarment
listed in W. Va. Code § 5A-3-33d.

5.4.2. Vendor suspension for the ressons listed in section 5.4 above shall oceur as follows:

5.4.2.a. Upon a determination by the Director that a suspension is warranted, the Director
will serve a notice of suspension to the vendor.

5.4.2.b. A notice of suspension must inform the vendor:
5.4.2.b.1. Of the grounds for the suspension;
5.4,2.b.2. Of the durstion of the Suspension;
54.2.b.3. Of the right to roquest a hearing contesting the suspcnsion;

54.2.b.4. That a request for u heuring must be served on the Director no later than $
working days of the vendor’s receipt of the notice of suspension;
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5.4.26.5. That the vendor’s failure to request a hearing no later than 5 warking days of
the receipt of the notice of suspension will be deemed a waiver of the right to a hearing
and rcsult in the automatic enforcement of the suspension without further notice or an
opportunity to respond; and

5.4.2b.6. That a request for a hearing must include an explanation of why the vendor
believes the Dircctor’s asserted grounds for suspension do not apply and why the vendor
should not be suspended.

5.4.2.c. A vendor’s failure to serve a request for hearing on the Director no later then S
working days of the vendor’s reccipt of the notice of suspension will be deemed a waiver of
the right to a hearing and may result in the automatic enforcement of the suspension without
further notice or an opportunity to respond.

5.4.2.d. A vendor who filcs a timely request for hearing but ncvertheless fails to provide an
explanation of why the asserted grounds for suspension arc inapplicable or should not result
in a suspension, may result in a denial of the vendor's hearing request,

5.4.2.e. Within S working days of receiving the vendor’s request for a hearing, the Director
Wwill serve on the vendor a notice of hearing that includes the date, time and place of the
hearing.

5.4.2.f. The hearing will be recorded and an official record prepared. Within 10 working
days of the conclusion of the hearing, the Director will issue and serve on the vendor, a
written decision cither confirming or reversing the suspension.

5.4.3. A vendor may appeal a decision of the Director to the Secretary of the Department of
Administration. The appeal must be in writing and served on the Sccretary no later than §
working days of receipt of the Director's decision.

5.4.4. The Secretary, ot his or her designee, will schedule an appeal hearing and serve op the
vendor, & notice of hearing that includes the date, time and place of the hearing. The appeal
hearing will be recorded and an official record prepared. Within 10 working days of the
conclusion of the appesl hearing, the Secretary will issue and serve on the vendor g written
decision either confimning or reversing the suspension.
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5.4.5. Any notice or setvice related to suspension actions or proceedings must be provided by
certified mail, return receipt requested.

5.5. Vendor Debarment. The Director may debar a vendor on the basis of one or more of the
grounds for debarment contained in W. Va, Code § SA-3-33d or if the vendor has been declared
ineligible to participate in procurement related activities under federsl laws and regulation.

5.5.1. Debarment proceedings shall be conducted in accordance with W. Va. Code § 5A-3-33e
and these rules. A vendor that has received notice of the proposed dcbarment by certificd mail,
retam receipt requested, must respond to the proposed debarment within 30 working days after
receipt of noticc or the debarment will be instituted without further notice. A vendor is deemed
to have received notice, notwithstanding the vendor’s failure to accept the certified mail, if the
letter is addressed to the vendor at its last known address. After considering the muatter and
reaching a decision, the Director shall notify the vendor of his or her decision by certified mait,
retumn receipt requested.

5.5.2. Any vendot, other than a vendor prohibited from participating in federal procurement,
undergoing debarment proccedings is permitted to continue patticipating in the state’s
procurement process yntil a final debarment decision has been reached. Any contract that a
debarred vendor obtains prior to a final debarment decision shall remain in effect for the current
term, but may not be extended or rencwed. Notwithstanding the foregoing, the Director may
cancel a contract held by a debarred vendor if the Dircctor determines, in his or her sole
discretion, that doing 50 is in the best interest of the State. A vendor prohibited from participating
in federal procurement will not be permitted to participate in the stale's procurement process
during debarment praceedings.

5.5.3. If the Direclor’s final debarment decision is that debarment js warranted and notice of the
final debarment decision is mailed, thc Purchesing Division shall reject any bid submitted by the
debarred vendor, including any bid submitted prior to the final debarment decision if that bid has
not yet been accepted and a contract consurmmated.

5.5.4. Pursusnt to W.Va. Code § 5A-3-33¢(c), the length of the debarment period will be
specified in the debarment decision and will be for a period of time that the Director finds
necessary and proper (o protect the public from: an irrésponsible vendor.

5.5.5. List of Debarred Vendors. The Dircctor shall maintain and publicly post a list of debarred
vendors on the Purchasing Division's website.

5.5.6. Related Party Debarment. T'he Director muy pursue debamment of a related party at the
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same time that debarment of the original vendor is proceeding or at any time thereafier that the
Director determines a related party debarment is warranted. Any entity that faily to provide the
Director with full, complete, and accurate information requested by the Dircctor o determine
related party status will be presumed to be a related patty subject to debarment,

5.6. Damages.

5.6.1. A vendor who fails to perform as required under a contract shall be liable for actual
damages and costs jncurred by the state,

5.6.2. If any commodities delivered under a contract have been used or consumed by a spending
unit and on testing the commodities are found not to comply with specifications, no payment
may bc approved by the Spending Unit for the merchandise until the amount of actual damages
incwrred has been determined.

5.6.3. The Spending Unit shall seek to collect damages by following the procedures cstablished
by the Office of the Attomey General for the collection of delinquent obligations,

Credits
History: Filed 4-1-19, eff. 4-1-19; Filed 4-16-21, eff. 5-1-21.
Current through register dated May 7, 2021. Some sections may be more current. See credits for

details.
W. Va.CS.R. § 148-1-5, WV ADC § 148-1-5
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Bid Delivery Address and Fax Number:
Department of Administration, Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130

Fax; 304-558-3970

A bid submitted in paper or facsimile form should contain the information listed below on the
face of the submission envelope or fax cover sheet, Otherwise, the bid may be rejected by the
Purchasing Division.

VENDOR NAME:

BUYER: Crystal Hustead

SOLICITATION NO.: CRFQ MCH2500000001
BID OPENING DATE: October 8, 2024

BID OPENING TIME: 1:30 pM ET

FAX NUMBER: 304-558-3970

7. BID OPENING: Bids submitted in response to this Solicitation will be opened at the location
identified below on the date and time listed below. Delivery of a bid after the bid opening date
and time will result in bid disqualification. For purposes of this Solicitation, a bid is considered
delivered when confirmation of delivery is provided by wyOASIS (in the case of electronic
submission) or when the bid is time stamped by the official Purchasing Division time clock (in
the case of hand delivery),

Bid Opening Date and Time: October 8, 2024 at 1:30 PM ET

Bid Opening Location: Department of Administration, Purchasing Division
2019 Washington Street East
Charleston, WV 25305-0130

8. ADDENDUM ACKNOWLEDGEMENT: Changes or revisions to this Solicitation will be
made by an official written addendum issued by the Purchasing Division. Vendor should
acknowledge receipt of all addenda issued with this Solicitation by completing an Addendum
Acknowledgment Form, a copy of which is included herewith. Failure to acknowledge addenda
may result in bid disqualification. The addendum acknowledgement should be submitted with
the bid to expedite document processing.

9. BID FORMATTING: Vendor should type or electronically enter the information onto its bid
to prevent errors in the evaluation. Failure to type or electronically enter the information may
result in bid disqualification.

Revised 8/24/2023




