
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 

 

 

 



Date Printed: Nov 12, 2024 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1469631

Solicitation Description: Virtual Call Center

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2024-11-12 13:30 SR 0323 ESR11122400000003441 1

VENDOR

VS0000011290
Tech Mahindra Americas Inc.

Solicitation Number: CRFQ 0323 WWV2500000001

Total Bid: 230940 Response Date: 2024-11-12 Response Time: 12:55:25

Comments:  

FOR INFORMATION CONTACT THE BUYER
Brandon L Barr
304-558-2652
brandon.l.barr@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: Nov 12, 2024 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 AWS Services    144000.00

Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments: Monthly Estimate is $12,000 Varies on usage based consumption.

Extended Description:
AWS Services
These are estimates, actual costs will be based on consumption

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Cloud Assured Managed Services    86940.00

Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments: Monthly Cost $7245.00
Managed Services 4.1.5

Extended Description:
Cloud Assured Managed Services
These are estimates, actual costs will be based on consumption

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Professional Service Hours (PM) 0.00000 HOUR 158.230000 0.00

Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments: 4.1.6 Professional Service Hours (Progect Manager)
Estimated annual hours 100, Annual Estimated Cost of $15,823.00

Extended Description:
Professional Service Hours (PM)
These are estimates, actual cost will be based on consumption

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Professional Service Hours (Junior 

Developer)
0.00000 HOUR 148.250000 0.00

Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments: 4.1.6 Professional Service Hours (Junior Developer)
Estimated 100 Annual Hours, Annual Cost $$14,825.00

Extended Description:
Professional Service Hours (Junior Developer)
These are estimates, actual cost will be based on consumption

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Professional Service Hours (Senior 

Developer)
0.00000 HOUR 158.230000 0.00



Date Printed: Nov 12, 2024 Page: 3 FORM ID: WV-PRC-SR-001 2020/05

Comm Code Manufacturer Specification Model #
81112006    

Commodity Line Comments: 4..6 Professional Service Hours (Senior Developer)
Estimated Annual Hours 100, Estimated Annual Cost $15,823.00

Extended Description:
Professional Service Hours (Senior Developer)
These are estimates, actual cost will be based on consumption
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Tech Mahindra Pricing for West Viginia,

 Department of Administration Finance Division
11/12/2024 Virtual Call Center

Amazon Connect 4.1.1-4.1.4 $12,000.00 $12,000.00

(Multiplier)

Managed Services (monthly) 4.1.5

Professional Service Hours (Progect Manager) 4.1.6 $158.23 $15,823.00

Professional Service Hours (Senior Developer) 4.1.6 $158.23 $15,823.00

Professional Service Hours (Junior Developer) 4.1.6 $148.25 $14,825.00

$46,471.00

VENDOR'S NAME: Tech Mahindra

5700 Democracy Blvd, Suite 2000 Plano, Texas 75024

VENDOR'S PHONE & EMAIL: Rebecca Caldwell 903-445-9100, rebecca.caldwell@techmahindra.com

GRAND TOTAL
$277,411.00

100

Note: The estimated quantity is for evaluation purposes only.  Actual volume is undetermined. No future use of the 

contract or any individual item is guaranteed or implied. 

Description Specification Fixed Monthly Cost Total Annual Cost

100

100

$86,940.00

Hourly Cost Total Annual Cost

$7,245.00

Description Specification
Estimated Annual 

Hours

TOTAL ANNUAL AWS SERVICES ESTIMATED COSTS
$144,000.00Equals 12 x Monthly Cost

Description Specification
Estimated Monthly 

Usage
Monthly Cost
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