West Virginia

Purchasing Division

The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wWVOASIS.gov. As part of the State of West Virginia’s
procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor responses
to this solicitation submitted to the Purchasing
Division in hard copy format.
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Procurement Folder: 1421510

50 Doc Code: CRFQ

Procurement Type: Ceniral Contract - Fixed Amt S50 Dept: 0213

Vendor ID: wS0000042949 ‘ﬂh| 50 Doc ID: DEP2400000047

o=
Legal Name: EsqOps LLC. Published Date: 7/15/24

Alias/DBA: EsqQOps LLC. Close Date: 7/30/24
Total Bid: 3530,043.01 Close Time: 13:30
Response Date: 07/23/2024 Status: Closed

Solicitation Description: Al Chatbots/Automation/4] Subscription

Response Time: 12:13 Services/Software Sup A

Responded By User ID: habbasi $| Total of Header Attachments: 0
First Name: Hajra Total of All Attachments: 0
Last Name: Apbasi
Email: amin@esqops.com

Phone:

8184335803
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State of West Virginia
Solicitation Response

Proc Folder: 1421510

Solicitation Description: Al Chatbots/Automation/Al Subscription Services/Software Sup

Proc Type: Central Contract - Fixed Amt
Solicitation Closes Solicitation Response Version
2024-07-30 13:30 SR 0313 ESR07232400000000629 1

VENDOR

VS0000042949
EsqOps LLC.

Solicitation Number: CRFQ 0313 DEP2400000047

Total Bid: 530043.0100000000093132257461 Response Date: 2024-07-23

Comments:

Response Time: 12:13:15

FOR INFORMATION CONTACT THE BUYER
Joseph E Hager lll

(304) 558-2306

joseph.e.hagerii@wv.gov

Vendor
Signature X

FEIN#

DATE

All offers subject to all terms and conditions contained in this solicitation

Date Printed:  Jul 31, 2024

Page: 1

FORM ID: WV-PRC-SR-001 2020/05




Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Al Chatbots/Al Software Year 1 1.00000 EA 148400.000000 148400.00

Comm Code Manufacturer Specification Model #

43230000

Commodity Line Comments: Delivery days refer to implementation time for first year.
Extended Description:

Al Chatbots/Automation/Al Subscription Services/Software Support.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Al Chatbots/Al Software Year 2 1.00000 EA 85610.000000 85610.00

Comm Code Manufacturer Specification Model #

43230000

Commodity Line Comments:
Extended Description:

Al Chatbots/Automation/Al Subscription Services/Software Support.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Al Chatbots/Al Software Year 3 1.00000 EA 91570.500000 91570.50

Comm Code Manufacturer Specification Model #

43230000

Commodity Line Comments:
Extended Description:

Al Chatbots/Automation/Al Subscription Services/Software Support.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Al Chatbots/Al Software Year 4 1.00000 EA 97689.030000 97689.03

Comm Code Manufacturer Specification Model #

43230000

Commodity Line Comments:
Extended Description:

Al Chatbots/Automation/Al Subscription Services/Software Support.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
Al Chatbots/Al Software Year 5 1.00000 EA 106773.480000 106773.48

Comm Code Manufacturer Specification Model #

43230000

Commodity Line Comments:

Extended Description:

Al Chatbots/Automation/Al Subscription Services/Software Support.

Date Printed:  Jul 31, 2024

Page: 2 FORM ID: WV-PRC-SR-001 2020/05
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