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InfoLabs, Inc.
May 7, 2024

1. Introduction and Executive Summary

For over fifteen years, InfoLabs Inc. has been at the
forefront of technology, providing innovative software
solutions and top-tier IT staffing services to a diverse
client base. Founded in 2007, we have built a
reputation for excellence, serving government
departments and commercial enterprises. InfoLabs Inc
is a premier management consulting, technology, and
outsourcing firm headquartered in Herndon, VA,
specializing in delivering cutting-edge solutions for
federal and commercial clients across diverse
industries. With a steadfast commitment to excellence
and innovation, we offer a comprehensive suite of
services encompassing IT strategy, cybersecurity,

Established in 2007

Small business designations: SBA 8a
Certified, SWaM certification (VA State).
Minority and Women-owned, Business
Enterprise (M/WBE) Certification (NY
State).

Current Clients: State of South Carolina ,
State of New York, CareMetx, LLC, Experis
Publicis Sapient, Keylent Inc, NGA Group,
Inc., ZettaPrime Inc, QYK Brands.
Strengths: Recognized by multiple clients
as going above a beyond the normal call of
duty to exceed client delivery expectations.

cloud migration, software development, and data analytics. Our team comprises seasoned
professionals with deep expertise in sectors such as government, healthcare, finance, and
telecommunications, enabling us to tailor solutions that address industry-specific challenges and

complexities.

2. Vendor Qualifications — Proof of being in Business
Our Various licenses and certificates presented below are provided as vendor qualifications and

proof of InfoLabs as a viable and experienced business.

—
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STATE of DELAWARE
CERTIFICATE of INCORPORATION
A STOCK CORPORATION

« First: The name of the Corporation is INFQ LABS INC.

» Second: its registered office in the State of Delaware is to be located at
262 Chapman Road, Sujte 105-A, New L;;LID Fi “ounty, 19702. The
registered agent in charge thereof is Nagendra K Ayalasomayajula.

e Third: The purpose of the corporation is to cngage in any lawful act or
Activity for which corporation may be organized under the
General Corporation Law of Delawarc.

e Fourth: The amount of the total authonzed capital stock of this corporation
is divided into One thousand sharcs of no par value.

» Fifth: The name and mailing address of the incorporation are as follows:
NAME NAGENDRA _ K AYALASOMAYAJULA

MAILING ADDRESS 262 CIIAPMAN ROAD, SUITE 105-A
NEWARK, DE ZJP CODE 19702

e I, The Undersigned, for the purpose of forming a corporation under the [aws of
the State of Nelaware, do make. file and record this Certificate, and do certify that
the facts herein stated arc truc, and | have accordingly hereunto set my hand this

281h day of MAY, A.D 2007.

. M

(Tncorporator)

Name: NAGENORA K AYALASOMAYARULA

—= INFOLARBS >
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SBA

U.S. Small Business
Administration

Abigail.vargastrujillo@sba.gov | 202-205-8800 | www.sba.gov/dc
Washington Metropolitan Area District Office (WMADO) | 409 3" St SW, Floor 2 | Washington, DC 20416

March 19, 2024

Ms. Asha Nimmalapudi
203 Elden St. Suite 404
Herndon VA 20170-4848

Dear Ms. Nimmalapudi:

The Washington Metropolitan Area District Office of the U.S. Small Business Administration (SBA) has
reviewed your 8(a) Annual Update and supporting documentation for program year 11/29/2022 to
12/01/2023. Itis our determination that your firm continues to meet the criteria for 8(a) status.

Most contracts that are awarded under the 8(a) Program are usually a result of the direct marketing efforts of
the 8(a) firm. SBA will do its best to assist you in your efforts to obtain contracting opportunities.

This office would also like to encourage you to participate in any training offered to you and your key staff in
the areas of government contracting and marketing outreach during the program year by the Washington
Metropolitan Area District Office and /or other SBA business partners. You are encouraged to utilize all the
SBA’s business counseling resources available to you including SCORE, and the Small Business Development
Centers (SBDCs). Please feel free to contact the Business Development Team at DCbusdev8a@sba.gov or (202)
205-8800 to discuss these services or your firm’s developmental requirements.

We wish you continued success in the growth and development of your business.

Sincerely,

Di ABGA)
ABIGAIL VARGAS 0/ sgned by ABGAL
Date: 2024.03.19 151259

Ab?é%w\;la'!’gas Tryjille*®®
Business Development Specialist

Washington Metropolitan Area District Office (WMADO)
U.S. Small Business Administration

—
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DEPARTMENT OF SMALL BUSINESS & SUPPLIER DIVERSITY
101 N. 14th Street, 11th Floor
Richmond, VA 23219
INFO LABS INC.
is a certified Small, Women Owned,Minority Owned
ting all the requi set forth under the Code of Virginia Section 2.2-16.1 et seq.
and Administrative Code 7VAC 13-20 et seq.
Certification Number: 712610
Valid Through: Mar 20, 2025
CERTIFIED
SWM::
Women and
e Minority-Owned
Supplier Diversity & hens the Commonwealth
by the Virginia Department of Small Business & Supplier Divesity
NEW YORK STATE
MINORITY- AND WOMEN-OWNED BUSINESS ENTERPRISE ("MWBE")
CERTIFICATION
Empire State Development's Division of Minority and Women's Business Development grants a
Women Business Enterprise (WBE)
pursuant to New York State Executive Law, Article 15-A to:
Info Labs Inc.
Certification Awarded on: January 25, 2024
Expiration Date: January 25, 2029
File ID#: 71613
NEWYORK | Djvision of Minorif
i e | and Women's -
Business Development
A Division of Empire State Development
= INFOLARBS 4
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3. Company Background and Experience
Volume IV: InfoLabs is committed to process excellence, specialized recruiting skill sets and
tools, and a customer-centric approach that makes us the preferred choice for organizations seeking
Temporary and Permanent staffing services. InfoLabs’ managers and recruiters understand the
unique staffing challenges faced by organizations today and has the on-staff expertise to deliver
tailored staffing solutions to meet the West Virginia Lottery Commission’s specific needs for
staffing in technical Labor Categories (LCATs). We have developed a deep understanding of the
skill sets and qualifications required for each LCAT, with access to over 1,500 resumes in our
extensive database that span technical, administrative roles. We also have a rigorous recruitment
process, retention benefits, and we carefully select and present the most suitable candidates to our
clients, ensuring a high-quality match between employers and employees. Our key strengths lie in
our specialized recruitment in Technical Services that allows us to meet the growing demand for
professionals with diverse backgrounds and domain expertise required by the West Virginia
Lottery. We have a track record of success and recognition for staffing our clients’ needs and
requirements and will provide excellent services to the FRB as demonstrated throughout this
proposal in recruiting all Labor Categories as shown in Exhibit 1.

Volume V: Labor Categories

Clients where InfoLabs placed personnel (#s) in
these LCATs
LCAT 2 | Z Scf8efs | Eo | 2, =
b ° S2s5&85g¢8 5= | C 2 g
5 | & 258E-°25 | a7 | 27| @
s | & S - © 2 >
4.2.1 Business Analyst 1
4.2.7 Project Manager 2 1
4.2.8 Quality Assurance Analyst 3
4.2.9 Security Analyst 1 2
4.2.10 Software Developer/Engineer 1 1 1

Volume VI: Exhibit 1: Labor Categories InfoLabs will provide to the Lottery Commission.

1. Staffing Requirements
1.1. Demonstration of Experience Placing Staff in Target Labor Categories

Exhibit 2 provides client contact information for at least three individuals placed within the last
five years for each classification bid upon as shown in Exhibit 1 where we provided staffing
services to clients with a similar-sized workforce as the West Virginia Lottery requirements.

1. Labor Category: Business Analyst

Reference 1 Reference 2 Reference 3
Client Name: Keylent Inc NGA Group, Inc. Keylent Inc
Address: 1000 N West St #1200, 1596 US Highway 130, | 1000 N West St #1200,
Wilmington, DE 19801 Suite D 1 North Wilmington, DE 19801
Brunswick, NJ 08902
Phone Number: (302) 844-8300 x 102 609-650-9997 (302) 844-8300 x 102

INFOLABS 5
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InfoLabs, Inc.
May 7, 2024

Email:

ravi@keylent.com

satish.meka@ngagroup
inc.com

ravi@keylent.com

Contract Duration:

March 2022 - Current

2. Labor Category: Project Manager

Reference 1

April 2022 -
October 2023

Reference 2

April 2022 - October
2023

Reference 3

Client Name:

NGA Group, Inc.

NGA Group, Inc.

Keylent Inc

Address:

1596 US Highway 130,
Suite D 1 North
Brunswick, NJ 08902

1596 US Highway 130,
Suite D 1 North
Brunswick, NJ 08902

1000 N West St #1200,
Wilmington, DE 19801

Phone Number:

609-650-9997

609-650-9997

(302) 844-8300 x 102

Email:

satish.meka@ngagroupinc.

satish.meka@ngagroup

com

inc.com

ravi@keylent.com

Contract Duration:

3. Labor Category:

Nov 2021 — Present

Quality Assurance Analyst

Reference 1

August 2022- Feb 2024

Reference 2

March 2022 to
Present

Reference 3

Client Name:

Carematx LLC

Carematx LLC

Carematx LLC

Address:

6931 Arlington rd, Suite
308, Bethesda, MD 20814

6931 Arlington rd,
Suite 308, Bethesda,
MD 20814

6931 Arlington rd,
Suite 308, Bethesda,
MD 20814

Phone Number:

+1 703 774 5220

+1 703 774 5220

+1 703 774 5220

Email:

avemuru@caremetx.com

avemuru(@caremetx.co
m

avemuru@caremetx.co
m

Contract Duration:

Sep 2019 — Present

4. Labor Category: Security Analyst

Reference 1

geptember 2020-
Present

Reference 2

December 2019 —
Present

Reference 3

Client Name:

NGA Group, Inc.

Keylent Inc

Keylent Inc

Address:

1596 US Highway 130,
Suite D 1 North
Brunswick, NJ 08902

1000 N West St #1200,
Wilmington, DE 19801

1000 N West St #1200,
Wilmington, DE 19801

Phone Number:

609-650-9997

(302) 844-8300 x 102

(302) 844-8300 x 102

Email:

satish.meka@ngagroupinc.

ravi@keylent.com

com

ravi@keylent.com

Contract Duration:

Feb 2020 — Present

5. Labor Category: Software Developer/Engineer

Reference 1

Sept 2019 — Present

Reference 2

January 2022 — Present

Reference 3

Client Name:

State of South Carolina,
Dept. Of Motor Vehicles.

ELC Program Manager
/Division of Disease
Control

Arizona Office of
Courts, Certifications
and Licensing Division

Address:

P.O. Box 1498; 10311
Wilson Blvd. Blythewood,
SC 29016

NYC Dept.of Health
and Mental Hygiene —
City of New York, 42-

1501 West Washington
St, Phoenix, AZ 85007

—= INFOLARBS
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09 28th St., Long
Island City, NY 11101

Phone Number: (803) 896-8043

Email: Les. Kirk@scdmv.net rwolitzerl @health.nyc. | sholland@courts.az.gov
gov
Contract Duration: | 2019 to Present 2020 July to Present 2022 Nov to Present

Exhibit 2: InfoLabs Inc Experience placing Temporary Staff.
1.2.  Demonstration of Staffing Bench Strength

The following are resumes of three (3) previously hired temporary staff for each labor
classification shown in the previous section demonstrates InfoLabs Inc’s temporary staffing bench.

Business Analyst (4.2.1)

Resume 1: Beena Nair

Business Analyst (4.2.1) - Beena Nair

Full Name Beena Nair
Education Masters in Business Administration, Osmania University
Certifications | Certified ScrumMaster (CSM)
Qualification Summary
With over 10 years of experience as a Business Analyst, possessing broad knowledge across the project
lifecycle. Skilled in gathering, managing, and documenting business requirements, with strong abilities
in business and visual modeling. Excellent analytical skills and a robust understanding of business
processes ensure a thorough examination of business requirements.
e Business Modeling Tools: Rational Rose, MS Visio
Defect Management: Rational ClearQuest
Repository Management: Rational ClearCase
Databases: SQL Server, Oracle, MS Access
Operating Systems: MS-DOS, Windows (98, 2000, NT, XP)
Professional Experience
Keylent Inc Mar 2022 - Current
Sr. Business Analyst
e Managed and prioritized the product backlog, ensuring the scrum team maximized business value
and delivered necessary functionality.
e Documented user stories, coordinated with IT and business organizations to ensure successful
development and implementation of assigned work.
¢ [Evaluated business needs and assisted with design and implementation, ensuring solutions achieved
business objectives.
Exostar LLC Apr 2016 - Mar 2022
Sr. Business Analyst / Product Owner
e Evaluated information from multiple sources, reconciled conflicts, and managed both business and
functional requirements.
e Led product strategy and roadmaps, providing visibility to internal and external stakeholders, and
managing products through their lifecycle.
e  Worked closely with Fortune 500 clients to manage product requirements and ensure customer
satisfaction.
General Dynamics Information Technology (GDIT) Oct 2014 — Mar 2016

INFOLABS 7
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Business Analyst
e Performed requirements specification, including prioritization and development of functional and
non-functional specifications.
e Worked with testing teams and business SMEs to validate solutions, ensuring they met business
needs and adhered to specifications.
Customs and Border Protection (CBP) April 2014 -
Business Analyst October 2014
e Managed documentation, participated in requirements visualization review sessions, and supported
the development and maintenance of product backlogs.
e Documented business process flows and collaborated on requirements gathering to ensure clear
understanding and stakeholder agreement.
Freddie Mac June 2012 -
Business Analyst / User Acceptance Tester April 2014
e Converted business requirements into functional specifications and managed the Requirements
Traceability Matrix (RTM).
e Responsible for writing test strategies, executing test plans, and documenting test results.

Resume 2: Ravali Siddam

Business Analyst (4.2.1) - Ravali Siddam

Full Name Ravali Siddam

Education Bachelor of Engineering in Computer Engineering,

Certifications | Microsoft Certified Systems Engineer (MCSE)

Qualification Summary

Professional Summary

Experienced Senior Business Analyst with over 5 years of extensive experience in product management,
defining and refining business processes, and enhancing system functionalities across various industries.
Skilled in Agile and Waterfall methodologies, with a strong proficiency in managing large-scale software
development projects from conception to implementation. Excellent communicator adept at interfacing
with cross-functional teams to deliver on key project deliverables.

Technical Skills

e Project Management: Agile, Waterfall

e Tools: JIRA, Confluence, MS Visio, Rational Rose, SharePoint

e Business Modeling: Rational Rose, MS Visio

e Databases: SQL Server, Oracle

e Defect Management: Rational ClearQuest

e Repository Management: Rational ClearCase

e  Operating Systems: Windows, MS-DOS
Professional Experience
NGA Group, Inc Apr 2022 - Oct 2023
Senior Business Analyst/Consultant

INFOLABS 8
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Business Analyst (4.2.1) - Ravali Siddam
e Developed user stories for the Producer Portal and Group Mainframe Development using JIRA.
e Facilitated daily standups, grooming sessions, and production meetings, enhancing team
productivity and project clarity.
e  Worked closely with UX teams to create and validate business definitions, improving the user
experience across platforms.

Modivcare, Remote Apr 2021 - Dec 2021
Business Analyst/Consultant
e Managed API integrations with external vendors, enhancing digital interactions for medical
transportation provisions.
e Supported "Go Digital" initiatives by transitioning service providers to enhanced digital platforms,
significantly improving client engagement and system efficiency.
Invent.US, Remote Jul 2020 - Apr 2021
Business Analyst/Product Owner
e Collaborated with product managers and technical teams to gather requirements and facilitate the
integration of new applications, boosting user engagement and productivity.
o Employed Agile methodologies to document and refine project scopes and requirements, ensuring
alignment with client needs and business objectives.
Deloitte, Nashville, TN Aug 2019 - Jun 2020
Business Solution Analyst/Product Owner
e Managed development projects aimed at categorizing securities based on liquidity, utilizing Agile
frameworks to enhance project delivery and stakeholder engagement.
e Spearheaded automation initiatives within the audit department, leading to significant
improvements in process efficiency and data handling.
FNC/CoreLogic, Oxford, MS Apr 2018 — Jun 2019
Business Analyst/Product Owner
e Oversaw enhancements to the rule engine, facilitating seamless transitions and improved system
performance through agile project management.
e Developed extensive documentation and requirements in Agile format, ensuring accurate system
mappings and functionality.

Resume 3: Sreedhar Marrapu

Business Analyst (4.2.1) - Sreedhar Marrapu

Full Name Sreedhar Marrapu

Education Master’s in computer applications
Qualification Summary

Professional Summary

Highly dedicated and insightful Senior Business Analyst with extensive experience in the
telecommunications industry, specializing in project management, requirements gathering, and crisis
resolution. Expert in facilitating dynamic partnerships to support and enhance business functions,
ensuring long-term technical and operational success. Proficient in using strategic planning to drive
excellence across business processes.

Skills

e Analysis Tools: JIRA, Visio
e Databases: Microsoft SQL Server, Oracle (via TOAD)

INFOLABS 9
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Business Analyst (4.2.1) - Sreedhar Marrapu
Methodologies: Agile, Scrum
Testing: Software Testing, Creating Test Cases
Documentation: Technical Writing, Functional Specifications, User Documentation
Other: Customer Service, Application Support, Business Analysis

Professional Experience
Keylent Inc Oct 2019 - Nov 2003
Senior Business Analyst
e C(Collaborated with business groups to identify process issues and opportunities, recommending
solutions to support business plans.
e Translated business requirements into functional specifications, creating documents, conceptual
mockups, and use cases.
e Led the facilitation of meetings across business and technical teams, ensuring alignment and
effective delivery of software enhancements.
e Developed test cases and oversaw various testing stages, from unit testing to user acceptance testing,
providing crucial guidance and feedback.
Alltel/Verizon, Charlotte, NC 2006 — 2019
Senior Business Analyst (IT)
e Acted as a liaison for system development, implementation, and maintenance, enhancing client
applications and customer service.
e Managed SQL queries to gather data, troubleshoot issues, and generate reports, improving system
accuracy and efficiency.
e Created detailed test plans and conducted software testing for updates and new releases, ensuring
optimal performance and user satisfaction.

Project Manager (4.2.7)

Resume 1: Sai Sesi Oduru

Project Manager (4.2.7) - Sai Sesi Oduru

Full Name Sai Sesi Oduru

Education Master of Computer Application (M.C.A), Madurai Kamaraj University

PGD in Management Information System for Computer Application, Osmania
University

B.Com, Osmania University

Certified Project Management Professional (PMP)®

Certified ScrumMaster (CSM)

Six Sigma Black Belt certified, Asian Institute of Quality Management

ITIL Certified

Various soft skills and negotiation skills certifications

Qualification Summary

Professional Summary: Result-driven and goal-oriented IT Service Delivery Professional with over 19
years of experience specializing in service delivery management, project management, and human
resource management practices. Skilled in navigating complex project environments using a blend of
traditional and agile methodologies, including Waterfall, Agile, Scrum, and Kanban.

Certifications

Project Management: Expertise in software development, SDLC, vendor management, budgeting,
detailed work scheduling, and risk management.
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Project Manager (4.2.7) - Sai Sesi Oduru

Leadership: Strong team leadership abilities, proven track record in leading teams and managing large-
scale projects.

Technical SKkills: Proficient in MS Office, MS Project, AWS Cloud, Automated Testing, CI/CD
Pipelines, and various Agile tools including JIRA and DevOps practices.

Strategic IT Skills: IT strategy development, integration, continuous improvement, compliance, and
data governance.

Technology Proficiency: MS Office, Waterfall, Agile methodologies, MS Project, AWS Cloud,
Automated Testing, Agile, Scrum, Kanban, JIRA, DevOps, CI-CD Pipelines

Led a team of 80 members, driving initiatives to improve customer service and operational efficiency.
Played a key role in problem management, quality standards implementation, and the development of
new business opportunities through strategic client engagement.
Professional Experience
NGA Group Nov 2021 — Present
Project Manager / Scrum Master
e Orchestrated the planning, execution, and delivery of complex IT projects, ensuring alignment with
business goals and compliance with SDLC standards.
e Served as Scrum Master, facilitating sprint ceremonies, managing risks, and optimizing project
deliverables across the portfolio.
e Enhanced project frameworks using Agile principles, significantly improving productivity and
stakeholder satisfaction.
Microsoft, Seattle, WA Jul 2018 — Nov 2021
Project Manager
e Managed high-impact projects in the Hi-tech domain, focusing on aligning project objectives with
business strategies and customer expectations.
e Mentored aspiring Agile practitioners, enhancing team capabilities, and improving project
outcomes through effective Agile practices.
e Contributed to the PMO and CoE, promoting best practices and strategic initiatives across the
organization.
IBM (AT&T, Sun Trust), Various Locations Apr 2010 — Jul 2018
Delivery Project Executive
e Directed project delivery within the PMO, overseeing project execution, risk management, and
stakeholder engagement across diverse IT projects.
e Ensured compliance with contractual obligations, budget management, and client satisfaction in a
high-stakes environment.
e Led initiatives for continuous improvement, optimizing processes and enhancing service delivery
across key client accounts.
RIVI Private Limited, Hyderabad, India Jun 2008 — Mar 2010
Manager Operations and Quality
e Managed operations and quality assurance, focusing on strategic planning, resource management,
and service delivery optimization.
¢ Implemented change management processes and managed high-level client interactions to secure
and expand business engagements.

—
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Resume 2: Mohana Krishna Dukku

Project Manager (4.2.7) - Mohana Krishna Dokku

Full Name Mohana Krishna Dokku
Education Master of Business Administration (MBA), University of Chicago Booth School of
Business, Chicago, IL

Azure Al Fundamentals

Certified ScrumMaster (CSM)

Project Management Professional (PMP)

Lean Six Sigma Black Belt

Prosci ADKAR Change Management

Qualification Summary

Professional Summary

With over 16 years in Technology Consulting and IT implementation, I am a certified expert in delivering
complex technology projects across various domains including Insurance, Logistics, and Healthcare. My
skills encompass cloud transformations, data engineering, process automation, and AI/ML solutions. 1
hold an MBA from the University of Chicago Booth School of Business, emphasizing my strong
background in strategic and operational leadership.

Skills

Certifications

Technical Skills: Process Automation, Agile Methodologies, Java, Spring Boot, SQL, Microsoft Power
BIL, JIRA

Platforms: Azure, AWS

Soft Skills: Strategic Planning, Leadership, Risk Management, Quality Assurance, Vendor Management

Core Competencies

Cloud Solutions: Experienced in AWS & Azure platforms, focusing on cloud-based transformations and
data pipeline optimizations.
Project Management: Certified Scrum Practitioner, PMP, and Lean Six Sigma trained; proficient in
Agile, Scrum, and Kanban methodologies.
Data Solutions: Skilled in ETL, data warehousing, and implementing scalable data governance
frameworks compliant with GDPR and other regulations.
Leadership: Demonstrated ability in leading cross-functional teams, fostering a collaborative team
environment, and driving significant business improvements.
Professional Experience
NGA Group, Inc. Aug 2022-Dec 2023
Principal Program Manager PMO - Integrated Process Automation
e Spearheaded a multi-million dollar project portfolio for Global Claims and Personal Risk Services,
integrating cloud-based process automation and machine learning.
e Delivered transformative solutions resulting in a 50% reduction in handling time and a 60%
automation rate for critical business operations.
o [Established and led data governance practices ensuring compliance with international data privacy
standards.
DXC Technology, Chicago, IL / New Orleans, LA Aug 2020- Jul 2022
Senior Program Manager — Delivery Enablement
e Developed and executed a strategic framework using Azure Data Factory, enhancing data
integration, and reporting across multiple systems, which improved delivery quality by 18%.
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Project Manager (4.2.7) - Mohana Krishna Dokku

e Led a comprehensive operations review for a $260M healthcare services contract, increasing the
Net Promoter Score (NPS) by 27%.
Baxter International Inc., Deerfield, IL / Vernon Hills, IL Jan 2015-Dec 2018
Program Manager / Scrum Master — Enterprise Operations

e Managed and optimized supply chain processes through innovative scheduling solutions,
significantly improving operational efficiencies.
e Directed the overhaul of BI processes, enhancing system responsiveness and reducing maintenance
efforts by 30%.
Infosys Limited, USA / Costa Rica / Canada / India Mar 2012 — Jul 2014
Technology Lead — Enterprise Operations
e Rolled out global IT process scheduling solutions, reducing system response times by 50% during
critical operations.
e Trained and led a team in high-priority systems failure responses, improving system reliability and
operational uptime.

Resume 3: Satya Paladuga

Project Manager (4.2.7) — Satya Paladugu

Full Name Satya Paladugu

Education Master of Science in Computer Science

Bachelor of Science in Computer Science

Certifications | PMP (Credential ID [ l) Certified Project Manager
Qualification Summary

Professional Summary

Digitally-savvy Project Management Professional with extensive experience in planning and executing
enterprise-level initiatives to develop customer solutions, increase revenue, and improve business
performance. Expert in managing the entire project lifecycle including strategic planning, execution,
testing, and support across various technologies such as Drupal, IBM Websphere Commerce, and .net.

Career Highlights

e Developed new PMO PMLC and SDLC processes for two major corporations.

e Led the expansion of mywater.veolia.us, integrating the site with customer service systems across
six project tracks.

e Built The Museum of Modern Art’s online store, achieving double-digit revenue growth for five
consecutive years.

Skills

Microsoft Project | Microsoft Office Suite | SDLC | Jira | Agile | Waterfall

Project Planning | E-commerce | Leadership | Budgeting | IT Project Management

Certifications

Professional Experience

Keylent Inc Mar 2022 to Present
Senior Project Manager
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Project Manager (4.2.7) — Satya Paladugu

e Manage projects from planning through the project management lifecycle using both internal
resources and external vendors.

e Major projects include a total rebranding of www.mysuezwater.com to mywater.veolia.us and
migrations of Oracle Utilities Customer Care and Billing system (CC&B) and the mywater.veolia.us
website to Oracle and Drupal cloud infrastructures respectively.

Senior Web Project Manager Sep 2016 to Mar 2022
SUEZ - Paramus, NJ

e Managed projects, enhancing the customer experience by integrating the website with SUEZ's
customer database.

e Improved communication with Notify across multiple technologies and project teams, enhancing
holistic customer communications.

Senior Project Manager 2014 to 2016
Quidsi - Jersey City, NJ

e Managed projects through development cycles using Waterfall and Agile methodologies.

e Introduced international shipping capabilities across Quidsi’s family of websites, integrating with
order processing and shipping calculation systems.

Project Manager 2010 to 2014
Weight Watchers International - New York, NY

e Managed client business needs analysis, requirements gathering, and solutions development for
Weight Watchers’ Sales organization.

e Delivered B2B client portal and constructed UK eCommerce store, significantly reducing
administration costs and opening new revenue streams.

eCommerce Technology Manager 2004 to 2010
The Museum of Modern Art - New York, NY

e Led technology initiatives including end-to-end site redesign and Websphere Commerce migration.

e Achieved 313% revenue growth over five years, turning the online store into a major revenue
stream.

Quality Assurance Manager (4.2.8)
Resume 1: Suresh Babu Bolli

Quality Assurance Analyst (4.2.8) Suresh Babu Bolli

Full Name Suresh Babu Bolli

Education Masters in Computer Applications (MCA)
Certifications Certified Project Management Professional (PMP)
AWS Certified Solutions Architect

Certified SAFe Scrum Master (SSM)

Certified Ethical Hacker (CEH)

PRPC Certified System Architect (PEGA)

HP Quick Test Professional (QTP)

IBM Application System/400 (AS/400)

Oracle Cloud ERP Implementation for Financial Supply Chain Management and
Procurement

e Cisco Certified Network Associate (CCNA)
Qualification Summary
With over 13 years of IT experience, Suresh Babu Bolli is a decisive, results-oriented specialist known
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Quality Assurance Analyst (4.2.8) Suresh Babu Bolli

for his expertise in software implementations and cloud technologies across AWS, Oracle, and Azure
platforms. He has led mid to large-scale enterprise applications with a focus on build automation and
DevOps. His vast experience spans Federal and State Government projects, involving extensive work in
business process modeling, requirements management, and the full lifecycle development and testing of
complex applications.

Technical Skills and Technologies:

Cloud Platforms: AWS, Oracle Cloud, Azure

Methodologies: Agile, Waterfall, RUP

Testing Tools: HP Quick Test Professional, Selenium, Jenkins

Programming Languages: JAVA, JavaScript, SQL

Databases: Oracle, MySQL, MSSQL

Tools: Maven, Git, Jenkins, IBM Rational Toolset

Security and Compliance: Ethical Hacking, 508 Compliance Testing

Recognized for excellence in project management and QA leadership, receiving multiple awards

for outstanding contributions.

e Successfully led numerous high-stakes projects, consistently delivering solutions that meet
complex regulatory and technical standards.

e Additional Information

e Expert in leading cross-functional teams and managing large-scale IT projects.

e Proven track record in strategic planning and execution of enterprise-wide technology initiatives.

Professional Awards

Certificate of Excellence, 2014, 2013, 2012 - SSA / Lockheed Martin
Producer of the Year, 2013 — SSA / Lockheed Martin

Professional Experience

Carematx LLC Sep 2019 — Present

e Spearheaded QA efforts for CareMatx Commerce project across multiple regions.

e Implemented Agile methodologies, ensuring efficient sprint releases and high-quality software
iterations.

e Led a diverse team, coordinating both onsite and offshore efforts to streamline testing activities and
enhance product quality.

Bayer / Cognizant Sr. QA Cloud Migration / Integration Support Engineer July 2018 —Aug 2019

e Key player in the DCM project, validating cloud migration strategies and integration testing for
enterprise applications.

e Enhanced software quality and performance through comprehensive functional and regression
testing.

e Facilitated user acceptance testing, collaborating closely with stakeholders to ensure alignment
with business requirements.

Health Services Authority (HSA) / Epitome Technology Inc December 2016 —

Senior QA Lead June 2018

e Managed quality assurance for Oracle Cloud ERP implementation focusing on Financial, Supply
Chain Management, and Procurement modules.

e Designed comprehensive test strategies and led a team through successful integration and data
migration testing phases.

—= INFOLARBS 15




The Department of Administration Purchasing Division InfoLabs, Inc.
Temporary Staffing Services May 7, 2024
Solicitation #0705 LOT2400000011

Quality Assurance Analyst (4.2.8) Suresh Babu Bolli

e Developed automation testing frameworks for continuous integration, significantly reducing
manual testing overhead and improving release cycles.

Inovalon / Epitome Technology Inc August 2014 —

QA Lead December 2016

e Directed QA operations for Inovalon’s cloud-based platforms, focusing on enhancing data-driven
transformation in healthcare.

e Orchestrated end-to-end testing strategies, from requirements analysis to post-production support,
ensuring compliance with healthcare standards.

Department of Human Resource (DHR) - Maryland State October 2020 — June

Sr. QA 2014

e Contributed to Maryland’s MD THINK project, aimed at modernizing human-services platforms.

e Ensured rigorous testing protocols were followed, leading to reliable, secure, and compliant
application deployments.

Resume 2: Vijay Kumar Potlada

Quality Assurance Analyst (4.2.8) - Vijay Kumar Potlada
Full Name Vijay Kumar Potlada

Education Bachelor of Technology-Jawaharlal Nehru Technological University Hyderabad

Certifications ISTQB (International Software Testing Qualifications Board)

IBM Business Process Manager Express Std Edition V7.5.1

Oracle PIM Training

SAFE (Scaled Agile Framework) Certification

Pega Certified

Qualification Summary

Vijay Kumar Potlada brings over 13 years of extensive experience in Quality Assurance as an SDET
(Software Development Engineer in Test). His expertise spans Ul/Web Automation, API Automation,
performance testing, functional integration, and user acceptance testing (UAT). Vijay has a proven track
record in optimizing test cycle efficiency and incorporating test automation into continuous delivery
pipelines. He is adept in manual and automated testing of client/server, mobile, web-based, API, and
cloud (AWS) applications, excelling in Agile, Kanban, and Waterfall environments.

Technical Skills

Testing Tools: JIRA, ALM 12.x, Quality Center 8.x/9.2, Clear Quest
Web Services: Postman client, SOAP Ul

DevOps CI: Jenkins, GitLab, Unity

Version Control: GitHub, GitLab

Programming Languages: Java, JavaScript, SQL, Cucumber
Operating Systems: UNIX, Win