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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1252619

Solicitation Description: Virtual Job Fair Management License and Business Partner Ser

Proc Type: Central Purchase Order

Solicitation Closes Solicitation Response Version

2023-08-15 13:30 SR 0323 ESR08112300000000550 1

VENDOR

VS0000038082
PREMIER VIRTUAL LLC

Solicitation Number: CRFQ 0323 WWV2400000001

Total Bid: 40000 Response Date: 2023-08-11 Response Time: 16:49:47

Comments: See attachments for answers to all requirements.

FOR INFORMATION CONTACT THE BUYER
Brandon L Barr
304-558-2652
brandon.l.barr@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Virtual Job Service Platform Services & Set-

Up Cost Year 1
   9500.00

Comm Code Manufacturer Specification Model #
80000000    

Commodity Line Comments: Year 1 - This will be for 1 Statewide annual license that has 2 admin accounts and 7 user accounts. This is for 
unlimited events, employers and attendees. There are no additional fees to this agreement. See attachment for all 
specifications requested in 4.1.1.1 - 4.1.1.26.

Extended Description:
Virtual Job Fair Platform including  set-up costs including  two (2) admin license  and seven (7) user licenses for agency ability to host virtual job 
fair events and provide the services  for employers/job seekers per the attached specifications

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Virtual Job Service Platform Services & Set-

Up Cost Year 2
   9500.00

Comm Code Manufacturer Specification Model #
80000000    

Commodity Line Comments: Year 2 - This will be for 1 Statewide annual license that has 2 admin accounts and 7 user accounts. This is for 
unlimited events, employers and attendees. There are no additional fees to this agreement. See attachment for all 
specifications requested in 4.1.1.1 - 4.1.1.26.

Extended Description:
Virtual Job Fair Platform including  set-up costs including  two (2) admin license  and seven (7) user licenses for agency ability to host virtual job 
fair events and provide the services  for employers/job seekers per the attached specifications

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Virtual Job Service Platform Services & Set-

Up Cost Year 3
   10500.00

Comm Code Manufacturer Specification Model #
80000000    

Commodity Line Comments: Year 3 - This will be for 1 Statewide annual license that has 2 admin accounts and 7 user accounts. This is for 
unlimited events, employers and attendees. There are no additional fees to this agreement. See attachment for all 
specifications requested in 4.1.1.1 - 4.1.1.26.

Extended Description:
Virtual Job Fair Platform including  set-up costs including  two (2) admin license  and seven (7) user licenses for agency ability to host virtual job 
fair events and provide the services  for employers/job seekers per the attached specifications

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Virtual Job Service Platform Services & Set-

Up Cost Year 4
   10500.00

Comm Code Manufacturer Specification Model #
80000000    

Commodity Line Comments: Year 4 - This will be for 1 Statewide annual license that has 2 admin accounts and 7 user accounts. This is for 
unlimited events, employers and attendees. There are no additional fees to this agreement. See attachment for all 
specifications requested in 4.1.1.1 - 4.1.1.26.

Extended Description:
Virtual Job Fair Platform including  set-up costs including  two (2) admin license  and seven (7) user licenses for agency ability to host virtual job 
fair events and provide the services  for employers/job seekers per the attached specifications



 

 

  

 

To: Brandon L Barr – brandon.l.barr@wv.gov 

From: Premier Virtual (D-U-N-S # 111451315) 

Date: 8/11/23 

RE: WV RFP - CRFQ-0323-WWV2400000001-2 

Premier Virtual is a Veteran owned SaaS platform designed for virtual events that currently works with 

several School Boards, almost 200 Workforce Boards and many Veteran Organizations in the US. Below 

are the answers to your scope of work as well as more information to validate the information needed 

for this RFQ.   

4.1.1.1 – Pla9orm should be a browser–based online web applica:on that is scalable for mobile devices. 

Premier Virtual is browser-based, mobile friendly, and the pla9orm is scalable for mobile devices. Users 

do NOT have to download anything and works on all browsers.  

4.1.1.2 – Real-:me chat and video conferencing capabili:es to facilitate communica:on between 

employers and candidates. Include chat logging. 

Premier Virtual has both real-:me chat with chat logging and video conferencing features that allow for 

seamless communica:on between employers and candidates. Chat func:on can be iniated from both 

a=endee and employer. The chat also follows the candidate so that they can talk to mul:ple employers 

at one :me in private 1 on 1 se>ngs. Users have the ability for 1 on 1 video, group video and webinar 

style presenta:ons.  

 

4.1.1.3- Interac:ve features such as presenta:ons, webinars, or workshops. 

Premier Virtual offers video presenta:ons, group calls, webinars, and workshops. This feature allows for 

the calls to be recorded and saved for future review and for screen sharing. Webinars and group videos 

can start real :me or employers/presenters can set for a future start date/:me.  

4.1.1.4- Networking func:onali:es, including chat rooms or discussion forums. 

Premier Virtual offers the ability to host unlimited video presenta:ons, group calls, webinars, and 

workshops. The host of an event can set up rooms for networking and presenta:ons as well.  

4.1.1.5- Access to Unlimited employer booth setup.  

An unlimited number of employers may register for an event that is being hosted on the Premier Virtual 

pla9orm. Along with an unlimited number of employers, an unlimited number of a=endees can register 

and a=end events being hosted on the Premier Virtual pla9orm. Training for employers is also included 

in the pricing.  



 

 

4.1.1.6- Pla9orm should have no limit on the number of job fairs that can be hosted per month. 

Premier Virtual offers an Annual Agreement where there is no limit on the number of Job Fairs that can 

be hosted per month. You can also run concurrent events at the same :me and there is NOT a wai:ng 

period between events.  

4.1.1.7- Live video broadcas:ng for one-on-one events, group videos. webinars, Instant messaging and 

chat. 

Premier Virtual offers the ability for employers to host one on one calls with candidates along with the 

ability to host a group call with mul:ple recruiters and/or a=endees. Premier Virtual also offers the 

ability to host Webinars. The employers are able to chat with the candidates throughout the event with 

our built-in chat func:onality throughout the event. They can share screen and record the mee:ngs as 

well.  

4.1.1.8- Unlimited training and assistance in customizing lobby, booths, and registra:ons. 

Premier Virtuals  award winning Client Success Managers will provide you with unlimited one on one 

training and assistance with customizing the lobby, booths, and registra:on pages.  

4.1.1.9- Online video tutorials for host employers, and job seekers. 

Premier Virtual offers in depth video tutorials and PDF User Guides for Hosts, employers/organiza:ons, 

and the Job seekers all on the pla9orm in a designated training tab. Premier Virtual also offers a 

knowledge base that goes into deeper detail over many of the frequently asked ques:ons the hosts, 

organiza:ons, or jobseekers may have.  

4.1.1.10- Cloning Ability to copy events without a complete rebuild for each event. 

Premier Virtual offers the ability to Clone an event that you have hosted in the past in order to avoid the 

need to rebuild the event. This clone feature also allows you to carry over all booths from the previous 

event into the new cloned event. 

4.1.1.11- Ability to no:fy all past job seekers of new events and transfer their contact informa:on from 

one event to the other. 

Premier Virtual offers the ability to retrieve all past jobseekers in a report.  We do not send emails about 

upcoming events, but this report you pull can then be used for you to email the list. All past jobseekers’ 

contact informa:on is stored and available for future use on any other events that are hosted on the 

Premier Virtual pla9orm.  

4.1.1.12- The ability to no:fy all past employers of their new events, using the same process as past job 

seekers.  

 Premier Virtual offers the ability to retrieve all past Employer/organiza:on informa:on in a report.  We 

do not send emails about upcoming events, but this report you pull can then be used for you to email 

the list. All past employer/organiza:ons contact informa:on is stored and available for future use on any 

other events that are hosted on the Premier Virtual pla9orm.  

4.1.1.13- Video interview soLware with the ability to create mock interviews, create custom interview 

ques:ons or use exis:ng ques:ons. 



 

 

 

Premier Virtual offers the ability to have video interview ques:ons be a part of hosted events. Hosts can 

record their own personalized video interview ques:ons or choose from a selec:on of recorded 

interview ques:ons created by the team at Premier Virtual. The video interview module is included in 

the pricing and can be customized for your ques:ons. Videos are created and candidates will record 

answers. You can use this feature as a mock interview or give the employers the ability to watch the 

video answers.  

4.1.1.14- Interview scheduler that will allow employers to schedule interviews with job seekers in job 

fairs or single hiring events as well as mul:-employer hiring events. 

 

Premier Virtual offers an op:on to use our built-in scheduler feature that allows employers to schedule 

interviews with job seekers during :mes on their calendar that the employers have pre-selected. Each 

recruiter creates their calendar where they want scheduled mee:ngs. They can create mee:ngs from 5-

60 minutes. Once the calendar is created, job seekers can see the available :mes and choose a specific 

:me to have a mee:ng with a recruiter.  

4.1.1.15- Host hybrid/mixed events that have a blend of virtual and in-person components and 

a=endees. 

Hosts will have the ability to use Premier Virtual for hybrid events by using the event QR codes provided 

once an event has been created. This feature allows for the Host of the event and the organiza:ons who 

a=end the event to collect data that would otherwise not be able to be obtained from a typical in person 

event. 

4.1.1.16- Provide Technical Support Monday through Friday 8:00 AM to 5:00 PM, and during live events. 

Premier Virtual has award winning technical support that is available Monday-Friday 8:00am-5:00pm 

and will always be available when an event is live. We also have training guides, videos and a help desk 

built right in the system. During all events, there is live technical support for ques:ons if any arise.  

4.1.1.17- Offer a live dashboard capable of collec:ng data as to job seekers/employers registered, 

currently ac:ve, logged in/out and par:cipa:on percentage, chat conversa:ons, resumes submi=ed, 

interviews scheduled, hired individual, booth ac:vity, top booth visited, and mee:ngs scheduled. 

The Premier Virtual event dashboards display the data of the event for job seekers and employers 

registered, the amount of currently ac:ve jobseekers and employers, how many have logged in/out, the 

par:cipa:on percentage, chat conversa:ons, resumes submi=ed, interviews scheduled, hired individual, 

booth ac:vity, top booth visited, and mee:ngs scheduled. The dashboard also shows the registra:on #’s 

for organiza:ons and a=endees to give you the ability to track your marke:ng. You can also see the # of 

jobs, posi:ons, booth visits, conversa:ons, video calls and applica:ons from the dashboard as well.  

 

4.1.1.18- Provide/host aLer event reports such as organiza:on breakdown by city, state and zip code, job 

reports such as total number of resumes submi=ed, linked resume to posi:ons offered, job seekers 

report including name, phone, email, experience, booth visited, and a hard copy of all resumes 

submi=ed. 



 

 

Hosts and the organiza:ons have the ability to generate post event reports. Host Event Report - Breaks 

down total analy:cs of event including total #’s and breakdown of each organiza:on. This report 

contains city, state and zip code, total visits, unique visitors, chat conversa:ons, total chat messages, 

submi=ed resumes, total job pos:ngs, total vacancies. Job Report – Breaks down each organiza:on, their 

total # of vacancies and each person that submi=ed resume to their job.  Job seekers report including 

name, phone, email, experience, booth visited and answers to the ques:ons the host created in the 

registra:on process. There are also hard copies of all resumes submi=ed. Employer reports contain 

relevant informa:on pertaining to the Organiza:on during the event.  

4.1.1.19- Provide for job seekers a breakdown by events a=ended, ac:ons taken during the event, booth 

visited, will let the job seeker of ac:on taken by employers, such as if they are interested in the 

candidate, interview scheduled, or hired.  

Job seekers have access to the “My Journey” feature which will allow them to view ac:ons taken during 

the event, booth visited, will let the job seeker of ac:on taken by employers, such as if they are 

interested in the candidate, interview scheduled, or hired. Job seekers can also see the chat transcripts 

and leave notes about the companies.  

4.1.1.20- Provide a Hiring Tool to track poten:al candidates by employer. 

 

Premier Virtual offers the ability for Hosts to enable the Hiring Metric Tool to collect Data on where 

Employers are at with their Hiring Process. Employers will receive reminder emails 1 :me per week over 

8 weeks to ensure the comple:on of this tool to gauge the event's effec:veness. Employers can mark if 

they interviewed, hired or are not interested in a candidate. This allows the host to track hires from each 

event.  

4.1.1.21- Timely Event e-mail reminders for both employer and job seekers.  

Premier Virtual sends out Event reminders 24 hours before, 30 minutes before and when the event is 

live. Along with reminder emails for when a=endees and organiza:ons are not logged in. You have the 

ability to use the generic templated emails or the new feature where you can customize the reminder 

emails that go out to a=endees and employers/organiza:ons.  

4.1.1.22- Comprehensive analy:cs and repor:ng feature to track the performance of the virtual job fair. 

This includes, but is not limited to, metrics such as the number of a=endees, booth visits, engagement 

rates, and candidate interac:ons. System must provide func:onality for user-generated data queries. 

Premier Virtual offers the ability to generate reports that provide comprehensive analy:c data for each 

event. This data does not go away and will remain in your account for future use. Anyli:cs will cover job 

seeker and organiza:on ac:vity and contact informa:on as well as resumes and job repor:ng. There are 

over 100 data points collected on the pla9orm.  

4.1.1.23- Accommodate system user roles for a minimum of two (2) Administrators and seven (7) Users. 

Premier Virtual offers unlimited user roles for Administrators, Editors and Representa:ves which allows 

the host to set the roles for their organiza:ons ease of use and limit the user roles as needed. The 1 

annual license with Premier Virtual will give you the users that you are looking for.  

 



 

 

4.1.1.24- Ongoing technical support during the implementa:on and usage of the pla9orm.  

Premier Virtual has an award-winning technical support team available Monday-Friday 8:00am-5:00pm. 

Support will be available when an event is live with live support for the host, organiza:ons, and 

a=endees.  The host will have a dedicated Client Success Manager assigned to the account. This CSM is 

there for all your needed trainings and support.  

4.1.1.25- Comprehensive training materials and resources for pla9orm administrators and users. 

Premier Virtual has a knowledge-based Help Center with video tutorials, pdf user guides, and best 

prac:ces. The help center is available at any :me to all Host, Organiza:ons and A=endees.  

4.1.1.26- Must have func:onality for Agency staff to customize events, booths, banners, logos, etc. with 

organiza:onal branding. WorkForce West Virginia will provide and upload logos and banners. 

Premier Virtual offers customizable events, booths, banners with the op:on of branded or unbranded 

logos and banners.  

 

Below are a few other features and differentiators of the Premier Virtual Platform.  

 

Features and Use Cases  

1. Analytics (see below) 

a. Live Reports  

b. After Event Reports  

2. Video Interactions 

a. 1 on 1 video 

b. Group Video 

c. Webinars 

3. Customizations 

a. Lobby/Booths 

b. Registration/Landing Pages 

c. Up to 10 super users/admins per host account 

4. Video Interview software 

a. Create custom video interview questions 

i. Mock interviews 

ii. Single company hiring events 

5. Interview scheduler 

a. Recruiters can schedule a time and candidates can schedule a time to speak with them 

6. Use Cases  

a. Job Fairs 

i. Single employer hiring days 

ii. Multi-company hiring events 

1. Largest help was State of MA with 1700 companies and 17,000 

companies 



 

 

b. Hybrid events 

i. Host in-person and virtual events at same time 

c. Registration Pages 

i. Use platform as registration to gather data 

d. Video Interview software 

i. Use existing questions or customize your own 

ii. Mock interviews 

iii. Tailored questions for employers 

e. Workshops/Training 

i. Use the software to host other types of virtual events 

7. Unlimited Training and Support 

 

 

Analytics Collected 

Host Live Dashboard 

• Organizations 

o Registered 

o Currently active 

o Logged In/Not Logged In 

 Participation % 

• Attendees 

o Registered 

o Currently active 

o Logged In/Not Logged In 

 Participation % 

• Chat conversations and total messages 

• Resumes Submitted 

• Interviews scheduled 



 

 

• Hired candidates 

• Booth activity 

o Breakdown of times that people logged in 

• Registration #’s by day 

o Ability to track marketing spend 

o Ability to add Google Tag Manager and Facebook Pixel 

• Top jobs resumes submitted to 

• Top booths visited 

• Top category/industry visits 

• Top candidate experience 

• Video sessions 

• Meeting scheduled   

 

Host After Event Reports  

• Event Report 

o Global total of event activity 

 Visitors 

 Booth visits 

 Conversations 

 Messages 

 Submitted Resumes 

 Job Postings 

 Job Openings 

o Organization breakdown 

 City/State/Zip 

 Total visits 

 Unique visitors 

 Conversations 

 Total Messages 

 Submitted Resumes 

 Job Postings 

 Job Openings 

• Jobs Report – Breakdown by Organization 

o Total resumes submitted  

o Resumes submitted by position 

 Link to resume 

• Job Seeker Report 

o Candidate Name/Email/Phone/Zip 

o Experience 

o Answers to customized host questions 

o Unique booth visits 

o Total booth visits 



 

 

o Listed of visited organizations  

• Resume Report 

o Hard copy of all resumes for attendees of events 

 

Organization Live Dashboard – Breakdown by event attended 

• Chat conversations and total messages 

• Resumes Submitted 

• Interviews scheduled 

• Hired candidates 

• Booth activity 

o Breakdown of times that people logged in 

• Registration #’s by day 

o Ability to track marketing spend 

o Ability to add Google Tag Manager and Facebook Pixel 

• Top jobs resumes submitted to 

• Top candidate experience 

• Candidate Rank 

• Candidate Notes 

• Candidate Experience 

 

Organization After Event Reports 

• Visitors to their booth 

o Candidate Name/Email/Phone 

o Answers to customized questions hosts created at registration 

o Experience 

o Link to resume 

• Chat Report 

o Breakdown of chats per candidate 

• Resume Report 

o Hard copies of resumes 

Candidate My Journey – Breakdown by event attended 

• Actions Taken during event 

o Interested/Interview schedule/Follow-up needed/Hired 

o Resume submission  

o Company Rankings 

o Notes on company 

• Booths Visited 

• Organization Actions 

o Let’s candidate know the following: 



 

 

 Interested 

 Interview Scheduled 

 Hired 

• Chat transcripts 

Hiring Metric Tool – per event tracking of candidates. See below screenshot 

• Who was hired from event 

• Who was interviewed from event 

• Which candidates are still in progress 

• Which candidates they did not hire 

 

 

 

 

1. Unlimited events with no blackout dates.  

a. You can have multiple events at the same time. 

i. Multiple company hiring events 

ii. Workshops 

iii. Single employer hiring events 

iv. Webinars 

v. Trainings 

b. There is no wait time between events.  

2. Flat fees, no additional fees for booths, seats or video.  

3. No limits to recruiter seats in booths. 

4. Video interview software for candidates. 

a. Help train candidates on video interviews 

b. Orgs can watch candidates videos to help in hiring 

c. Only virtual platform that has their own software like this( not a 3rd party) 

5. Unlimited video chat during events. 

a. Each recruiter can video/chat and webinar, no limits to time or # of recruiters 

participating 

b. Live and future webinars 

6. Live reporting during events.  

a. Hosts, Employers and Candidates all have live dashboards of stats during events 



 

 

7. After event reports 

a. Tracks all data of what happened during event ( who submitted resume to which 

company is used most in Workforce to find out who was hired) 

8. Open API to integrate with ATS and CRM.  

9. Dedicated Client success manager that handles all training for hosts and organizations. No limits 

to trainings.  

a.  Top rated customer support 

10. Customizable lobby, registration pages and employer booths.  

a. Graphics, questions, videos and links can all be customized 

11. Scheduler 

a. Gives the employers the ability to set up one on one interviews. 

b. Candidates can choose a time to speak 1 on 1 with employer. 

12. Hiring Metric Tool  

a. Automates the candidate follow up for hiring 

13. Reminders – built in at no additional cost 

a. Text and email reminders set for employers and candidates 

14. Review sites 

a. Top Rated for ease of use, client satisfaction, client support 

i. The system was built for the end user of employer and candidate to not be to 

complex to use.  

 

Steven Edwards 

Premier Virtual 

CEO 
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