
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1438518

Solicitation Description: Ivanti Service Manager Support and Maintenance (OT24162)

Proc Type: Central Contract - Fixed Amt

Solicitation Closes Solicitation Response Version

2024-06-13 13:30 SR 0210 ESR06102400000007670 1

VENDOR

VS0000005742
vCloud Tech Inc

Solicitation Number: CRFQ 0210 ISC2400000014

Total Bid: 157409.2999999999883584678173065185546875Response Date: 2024-06-10 Response Time: 15:42:05

Comments:  

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Ivanti Service Manager Support & 

Maintenance - YR1
1.00000 EA 31359.500000 31359.50

Comm Code Manufacturer Specification Model #
81112200    

Commodity Line Comments: Ivanti Service Manager - Service Desk Concurrent
Premise Analyst Maintenance, Powered by HEAT (30-99)
Ivanti, Inc - SM-SD-CONC-M-02
Start Date: 10/01/2023; End Date: 09/30/2024

Extended Description:
First year fees
***specification 4.1.1.6 "reinstatement fees for lapsed support must be included in the first-year fees, if applicable"***

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Ivanti Service Manager Support & 

Maintenance - YR2
1.00000 EA 31502.950000 31502.95

Comm Code Manufacturer Specification Model #
81112200    

Commodity Line Comments: Ivanti Service Manager - Service Desk Concurrent
Premise Analyst Maintenance, Powered by HEAT (30-99)
Ivanti, Inc - SM-SD-CONC-M-02
Start Date: 10/01/2024; End Date: 09/30/2025

Extended Description:
Ivanti Service Manager Support & Maintenance - YR2

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Ivanti Service Manager Support & 

Maintenance - YR3
1.00000 EA 31509.600000 31509.60

Comm Code Manufacturer Specification Model #
81112200    

Commodity Line Comments: Ivanti Service Manager - Service Desk Concurrent
Premise Analyst Maintenance, Powered by HEAT (30-99)
Ivanti, Inc - SM-SD-CONC-M-02
Start Date: 10/01/2025; End Date: 09/30/2026

Extended Description:
Ivanti Service Manager Support & Maintenance - YR3

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Ivanti Service Manager Support & 

Maintenance - YR4
1.00000 EA 31515.300000 31515.30

Comm Code Manufacturer Specification Model #
81112200    

Commodity Line Comments: Ivanti Service Manager - Service Desk Concurrent Premise Analyst Maintenance, Powered by HEAT (30-99) 
Ivanti, Inc - SM-SD-CONC-M-02Start Date: 10/01/2026; End Date: 09/30/2027

Extended Description:
Ivanti Service Manager Support & Maintenance - YR4
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Ivanti Service Manager Support & 

Maintenance - YR5
1.00000 EA 31521.950000 31521.95

Comm Code Manufacturer Specification Model #
81112200    

Commodity Line Comments: Ivanti Service Manager - Service Desk Concurrent Premise Analyst Maintenance, Powered by HEAT (30-99) 
Ivanti, Inc - SM-SD-CONC-M-02Start Date: 10/01/2027; End Date: 03/30/2028

Extended Description:
Ivanti Service Manager Support & Maintenance - YR5



TO: From:

Email: Email: hking@vcloudtech.com

Phone: Phone:

Terms Quote No: H16241-0

Payment Terms: Net 30 Quote Date: 6/10/2024

Cage Code: 77T86 Quote Expiry 7/7/2024

RFQ: N/A

Shipping:

Total Price: 31,359.50$        

Credit Cards: VISA/MASTER

Credit Card Fees May Apply

Sales Tax May Apply

Line No. Part No. Description Qty Unit Extended

1 SM-SD-CONC-M-02

Ivanti Service Manager - Service Desk Concurrent

Premise Analyst Maintenance, Powered by HEAT (30-99)

Ivanti, Inc - SM-SD-CONC-M-02

Start Date: 10/01/2023; End Date: 09/30/2024

95 330.10$             31,359.50$          

Subtotal 31,359.50$          

Sales Tax -$                     

Total 31,359.50$          

Line No. Part No. Description Qty Unit Extended

1 SM-SD-CONC-M-02

Ivanti Service Manager - Service Desk Concurrent

Premise Analyst Maintenance, Powered by HEAT (30-99)

Ivanti, Inc - SM-SD-CONC-M-02

Start Date: 10/01/2024; End Date: 09/30/2025

95 331.61$             31,502.95$          

Subtotal 31,502.95$          

Sales Tax -$                     

Total 31,502.95$          

Line No. Part No. Description Qty Unit Extended

1 SM-SD-CONC-M-02

Ivanti Service Manager - Service Desk Concurrent

Premise Analyst Maintenance, Powered by HEAT (30-99)

Ivanti, Inc - SM-SD-CONC-M-02

Start Date: 10/01/2025; End Date: 09/30/2026

95 331.68$             31,509.60$          

Subtotal 31,509.60$          

Sales Tax -$                     

Total 31,509.60$          

RENEWAL OPTION 1 YEAR

RENEWAL OPTION 2 YEAR

Base Year

John Toomey

State of West Virginia

1900 Kanawha Blvd. E. Building 5, 10th Floor

Charleston, WV 25305 USA

FTIN: 46-3104792

DUNS No: 079508688

Contract Name: Open Market

Contract No: OM

john.toomey@wv.gov

(304) 558-1351

vCloud Tech Inc.

Harry King

609 Deep Valley Drive Suite 200

Rolling Hills Estates, CA 90274

(833) 482-5683 Ext 701

CONFIDENTIAL

mailto:john.toomey@wv.gov
mailto:john.toomey@wv.gov
mailto:hking@vcloudtech.com
mailto:john.toomey@wv.gov


Line No. Part No. Description Qty Unit Extended

1 SM-SD-CONC-M-02

Ivanti Service Manager - Service Desk Concurrent

Premise Analyst Maintenance, Powered by HEAT (30-99)

Ivanti, Inc - SM-SD-CONC-M-02

Start Date: 10/01/2026; End Date: 09/30/2027

95 331.74$             31,515.30$          

Subtotal 31,515.30$          

Sales Tax -$                     

Total 31,515.30$          

Line No. Part No. Description Qty Unit Extended

1 SM-SD-CONC-M-02

Ivanti Service Manager - Service Desk Concurrent

Premise Analyst Maintenance, Powered by HEAT (30-99)

Ivanti, Inc - SM-SD-CONC-M-02

Start Date: 10/01/2027; End Date: 03/30/2028

95 331.81$             31,521.95$          

Subtotal 31,521.95$          

Sales Tax -$                     

Total 31,521.95$          

The 10% reinstatement fee will apply to any and all late renewals, please provide a renewal PO by

07/01/2024 to be sure to complete the renewal on-time to avoid these fees.

T&C May Apply

RENEWAL OPTION 4 YEAR

RENEWAL OPTION 3 YEAR

CONFIDENTIAL
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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Centralized Request for Quote

Info Technology

Proc Folder: 1438518 Reason for Modification:
Doc Description: Ivanti Service Manager Support and Maintenance (OT24162)  

Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes Solicitation No Version

2024-05-29 2024-06-13     13:30 CRFQ     0210     ISC2400000014 1

BID RECEIVING LOCATION

BID CLERK
DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON          WV     25305

US

VENDOR

Vendor Customer Code:

Vendor Name :

Address :

Street :

City :

State : Country : Zip :

Principal Contact :

Vendor Contact Phone: Extension:

FOR INFORMATION CONTACT THE BUYER
Toby L Welch
(304) 558-8802
toby.l.welch@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE

All offers subject to all terms and conditions contained in this solicitation

vCloud Tech Inc.

609 Deep Valley Drive Suite 200

Rolling Hills Estates

CA USA 90274

(833) 482-5683

46-3104792 06/10/2024
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ADDITIONAL INFORMATION
The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Office of Technology (WVOT) to establish a 
contract for maintenance and support of the Agency owned Ivanti Service Manager which consists of ninety - five (95) licenses, per 
the attached documents.

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Ivanti Service Manager Support & Maintenance 

- YR1
1.00000 EA

Comm Code Manufacturer Specification Model #

81112200    

Extended Description:
First year fees
***specification 4.1.1.6 "reinstatement fees for lapsed support must be included in the first-year fees, if applicable"***

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Ivanti Service Manager Support & Maintenance 

- YR2
1.00000 EA

Comm Code Manufacturer Specification Model #

81112200    

Extended Description:
Ivanti Service Manager Support & Maintenance - YR2

$ 31,359.50$ 330.10

$ 331.61 $ 31,502.95
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Ivanti Service Manager Support & Maintenance 

- YR3
1.00000 EA

Comm Code Manufacturer Specification Model #

81112200    

Extended Description:
Ivanti Service Manager Support & Maintenance - YR3

INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Ivanti Service Manager Support & Maintenance 

- YR4
1.00000 EA

Comm Code Manufacturer Specification Model #

81112200    

Extended Description:
Ivanti Service Manager Support & Maintenance - YR4

$ 331.68 $ 31,509.60

$ 331.74 $ 31,515.30
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INVOICE TO SHIP TO

DEPARTMENT OF 
ADMINISTRATION

WV OFFICE OF 
TECHNOLOGY

OFFICE OF TECHNOLOGY BLDG 5, 10TH FLOOR

1900 KANAWHA BLVD E, 
BLDG 5 10TH FLOOR

1900 KANAWHA BLVD E

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Ivanti Service Manager Support & Maintenance 

- YR5
1.00000 EA

Comm Code Manufacturer Specification Model #

81112200    

Extended Description:
Ivanti Service Manager Support & Maintenance - YR5

SCHEDULE OF EVENTS
Line Event Event Date
1 Questions are due by 3:00 p.m. 2024-06-05

$ 331.81 $ 31,521.95



Document Phase Document Description Page 

5

ISC2400000014 Final Ivanti Service Manager Support and 

Maintenance (OT24162)



vCloud Tech Inc.

609 Deep Valley Drive Suite 200

Rolling Hills Estates

CA USA 90274

(833) 482-5683

46-3104792 06/10/2024



$ 330.10 $ 31,359.50

$ 331.61 $ 31,502.95



$ 331.68 $ 31,509.60

$ 331.74 $ 31,515.30



$ 331.81 $ 31,521.95











































Muhammad Khan / C.E.O

609 Deep Valley Drive Suite 200 Rolling Hills Estates, CA 90274 

(833) 482-5683 / (323)-978-6928

vcloud@vcloudtech.com

vCloud Tech Inc.

Muhammad Khan / CEO

(833) 482-5683 / (323)-978-6928

vcloud@vcloudtech.com









Muhammad Khan

(833)-482-5683

(323)-978-6928

vcloud@vcloudtech.com
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