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State of West Virginia
Solicitation Response
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Solicitation Description: Addendum No 1 -Professional Database Engineer (OT24116)

Proc Type: Central Master Agreement

Solicitation Closes

Solicitation Response
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VENDOR

000000161531
AC COYCOLP

Solicitation Number: CRFQ 0210 ISC2400000011

Total Bid: 873600

Comments:

Response Date:

2024-03-06 Response Time:

11:37:56

FOR INFORMATION CONTACT THE BUYER
Toby L Welch

(304) 558-8802

toby.l.welch@wv.gov

Vendor
Signature X

FEIN#

DATE

All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Professional Database Engineer - YR1 2080.000C HOUR 105.000000 218400.00

Comm Code Manufacturer Specification Model #

80111609

Commodity Line Comments:

Extended Description:

Fill out an hourly rate into the unit price field. The quantity amount is estimated for evaluation purposes only. The actual hours used may vary
depending on usage.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Professional Database Engineer - Optional 2080.000C HOUR 105.000000 218400.00
YR2
Comm Code Manufacturer Specification Model #
80111609

Commodity Line Comments:

Extended Description:

Fill out an hourly rate into the unit price field. The quantity amount is estimated for evaluation purposes only. The actual hours used may vary
depending on usage.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Professional Database Engineer - Optional 2080.000C HOUR 105.000000 218400.00
YR3
Comm Code Manufacturer Specification Model #
80111609

Commodity Line Comments:

Extended Description:

Fill out an hourly rate into the unit price field. The quantity amount is estimated for evaluation purposes only. The actual hours used may vary
depending on usage.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Professional Database Engineer - Optional 2080.000C HOUR 105.000000 218400.00
YR4
Comm Code Manufacturer Specification Model #
80111609

Commodity Line Comments:

Extended Description:

Fill out an hourly rate into the unit price field. The quantity amount is estimated for evaluation purposes only. The actual hours used may vary
depending on usage.

Date Printed: ~ Mar 6, 2024 Page: 2 FORM ID: WV-PRC-SR-001 2020/05
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RAM KUMAR SAINI

Phone: (724) 820-1820 FAX: (724) 820-1828 Page 1 of 6

PROFESSIONAL SUMMARY:

Over 15 years of experience working in the Financial, Insurance, Telecommunication
industries and the Government sector as an Architect/Administrator for SQL Server,
SharePoint, Project Server and Splunk.

Supported Four Web Farms and SQL Server having over 5TB of databases and over
5000 users in a 24X7 Environment.

Worked as Subject Matter Expert (SME) for SQL Server, Integration Services, and
Reporting Services and Quest LiteSpeed.

Extensive experience with Windows clustering and supporting Over 1500 instances of
SQL Server installed on a cluster.

Testing and planning for deployment service packs and cumulative/security updates to
the development.

Creating Production, Test/QA and Development Environments and Moving Code and
data between these environments.

Providing 3rd level support and working with Microsoft Premier Third Tier Support
Expert in making performance base line and tracking and optimizing system
performance, Network, and storage utilization.

Working with Business and planning and implementation of Backup policies

Planning and testing migration to higher release from Microsoft

Expert in planning and implantation of DR policies and infrastructure

Writing STSADM, PowerShell, T-SQL and VB Script for System administration and
monitoring.

Expert in tuning and optimization of SQL Server

Working experience writing SSRS/ DTS and SSIS packages for the applications and
System Administration

Deployment of code/changes and 3rd party applications, from Development/Test/QA
and Production Environments.

Installation and configuration of SharePoint and SQL Server with clustering.

Expert in Writing Technical Documentation for the team members and Business users.
U.S. Citizen.

EDUCATION:

Thapar Institute of Engineering & Technology, Patiala, Punjab, India
Master of Engineering in Computer Science
1992

CERTIFICATIONS:

DP-900: Microsoft Azure Data Fundamentals

Microsoft Certified Solution Developer (MCSD)

Microsoft Certified Data Base Administrator (MCDBA)
Microsoft Certified System Engineer (MCSE)

Project Management Institute (PMI) — PMP

Certified Information Systems Security Professional (CISSP)
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Phone: (724) 820-1820 FAX: (724) 820-1828 Page 2 of 6

AREAS OF EXPERTISE:

O/S: Windows 2022/2019/2012/2008/2003/2000 Enterprise and Datacenter, Windows
7/10

RDBMS: MS SQL Server 2000/2005/2008/2012/2014/2017/2019/2022

Hardware: HP, Compaq, Dell, IBM

Software/Tools: SQL Server Management Studio, Business Intelligence Development
Studio (BIDS), SharePoint Portal Server 2003 (SPS2003)/2007/2010/2013/2016,
WSS3.0, SSRS 2008 R2, 2012, 2014, 2016, 2019, 2022, SSIS, Visual Studio
2005/2008,2017,2019,2022, Microsoft Access 2007,2010,2023,2016,2019,2021,
DocAve, C++, C#, T-SQL, PowerShell 5,6,7, VBScript, Enterprise Manager, DTS, SSIS
2005/2008/2012/2014/2017/2019/2022, SQL Compare and SQL Data Compare, Splunk,
Microsoft Visual Studio Team Foundation Server 2010. Microsoft Dynamics, Zoho
Backup: Veritas NetBackup, EMC (Time Finder), IBM Tivoli, LiteSpeed

EXPERIENCE:

Ebix, Islin, NJ; Pasadena, CA 09/21 — Present
Senior SQL Server Database Engineer/ Administrator

Supporting 24X7 SQL Server Production environment in shifts, including remote/offshore
teams.

Review the existing environment for performance and security compliance.

Upgrading from SQL Server 2008/2012/2014/2016/2017/2019 to SQL Server 2022.
Backup, restore and disaster recovery of SQL Server databases.

Performance monitoring and tuning of SQL Server for high workload applications like
SharePoint and Project Server.

Develop and test the SQL Server upgrade plan from SQL Server 2017 to SQL Server
2019/2022.

Comparing the SQL Server instances data and schema using SQL Compare and SQL
Data Compare.

Evaluation & Installation of Security update, Cumulative updates and service packs and
hardening the SQL Server Clustered and Always ON environments.

Generating, and reviewing non-compliance and deviation from the enterprise standards,
reports.

Performance monitoring and tuning of SQL Server and databases.

Tuning of SQL Server Queries, optimizing the slow running queries using execution plan
and SQL Profiler.

Creating user, granting access and resolving access issues related to table, views,
stored procedures.

Installation, configuration & tuning of SQL Server in Cluster for high availability
application.

Supporting Azure SQL Database and related access issues.

Configuration of SQL Server Clustering, AlwaysOn, Replication and Log Shipping.
Framing backup policies to meet the Recovery Point Objectives (RPO) and Recovery
Time Objectives (RTO).
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Database backup and restore of SQL Server databases from between different
Environments.

Configuring and managing database backups, snapshots and monitoring of system jobs
and resolve related issues.

Creating and modifying database maintenance for better performance.

Troubleshooting SharePoint, Project application Servers slow response related to SQL
Server using databases 2010/2012/2014/2016/2017/2019 and 2022.

Worked with SSIS, SSRS, SSAS and Power Bl for building reports and dashboards and
resolving user issues.

Administration of SQL Server and databases using PowerShell

Resolving day to day application and user issues.

Performing backup and restore of databases and point in time recovery.

Creating Enterprise Security compliance dashboard to locate the non-compliance
servers using Splunk.

Review the existing environment for performance and security compliance.

Backup, restore at disaster recovery site of SQL Server databases and resolving
application issues.

Performance monitoring and tuning of SharePoint/SQL Server.

Develop and test the SQL Server upgrade plan from SQL Server 2017 to SQL Server
2019/2022.

Comparing the SQL Server instances data and schema using SQL Compare and SQL
Data Compare.

Installation of Security update, Cumulative updates and service packs and hardening the
SQL Server Clustered and AlwaysOn environments.

Generating, and reviewing non-compliance and deviation from the enterprise standards,
reports.

Database backup and restore of SQL Server databases from between different
Environments.

Creating ETL process to import data from CRM Systems, Microsoft Dynamics, Zoho and
Microsoft Access using Microsoft SQL Server Integration Services 2019 and 2022 using
Visual Studio 2017, 2019, 2022.

Building reports using Microsoft SQL Server Reporting Services 2019 and 2022.

Good understanding of C#, ADO.NET and ASP.NET framework.

Configuring and managing database backups, snapshots and monitoring of system jobs
and resolve related issues.

Creating Enterprise Security compliance dashboard to locate the non-compliance
servers using Splunk.

Providing training to business users and technical team members.

Nuclear Regulatory Commission & Ebix, Rockville, MD 12/14 - 08/21
Senior SQL Server/ SharePoint/Project Server Administrator

Working with Business users to collect requirements.

Review the existing environment for performance and security compliance.

Upgrading from SQL Server 2012/2014/2016/2017/2019 to SQL Server Latest Versions.
Backup, restore and disaster recovery of SQL Server databases.

Performance monitoring and tuning of SharePoint/SQL Server.
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Using Data Migration Assistant to find data migration issues.

Using System Configuration Checker to find post data migration issues.

Develop and test the SQL Server upgrade plan from SQL Server 2017 to SQL Server
2019.

Comparing the SQL Server instances data and schema using SQL Compare and SQL
Data Compare.

Installation of Security update, Cumulative updates, and service packs.

Generating, and reviewing non-compliance and deviation from the enterprise standards,
reports.

Performance monitoring and tuning of SQL Server and databases.

Tuning of SQL Server Queries, optimizing the slow running queries.

Installation & configuration of SQL Server in Cluster environment and supporting.
Configuration of AlwaysOn, Replication and Log Shipping.

Providing 24X7 production support in shift rotation.

Database backup and restore of SQL Server databases from between different
Environments.

Installation & upgrading Project Server 2016 and SharePoint Server 2016.
Troubleshooting SharePoint, Project application Servers slow response related to SQL
Server databases 2010/2012/2014/2016/2017/2019 and 2022.

Resolving day to day user issues.

Migration of SQL Server from on prem to Azure cloud.

Supporting SQL PASS databases,

Performing backup and restore of databases and point in time recovery.

Creating Enterprise Security compliance dashboard to locate the non-compliance
servers using Splunk and Administrator.

Installation, configuration and supporting Splunk Enterprise.

Providing training to business users and technical team members.

Ingersoll Rand/Thermo King, Bloomington, MN 08/14 — 10/14
Senior Project Server Developer/Administrator

Migration of Project Server 2010 to Project Server 2013

Review Capacity Planning and Performance of the Environment before and after
Migration.

e Coordination with Offshore Development team.
¢ Review the Post Migration Reporting requirements.
¢ Review and tuning of SQL Server Reporting Services reports.
e Customization of Project Server as per the client Requirements.
Broadridge Financial Services, Deer Park, NY 02/14 - 07/14

Senior Project Server Business Analyst/Solution Architect/Developer/Administrator

Analysis of existing environment from Business perspective, solution analysis and
recommendations.

Recommendation for better performance.

Running various tools for the analysis of capacity and Performance analysis.
Coordination and escalation with Microsoft Premier Support.
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Escalation contacts for all the business and technical team issues.

Review customization and recommendation for better performance.

Optimization and troubleshooting slow response while saving, checking in, publishing
projects and view reports.

Installation and configuration of Pre and post installation of Project Server including
SharePoint, Project Server 2010/2013, SQL Server 2008R2/2012, 1IS7, Excel Services,
Visio Services, PowerPivot, Reporting Services and Fast Search. (Running on Windows
8 and Windows 8 R2)

Testing and Installation of Service Pack, cumulative updates, and hotfixes.
Monitoring and Troubleshooting identified, and user reported issues.

Development of Reports for resource analysis and capacity planning.

Configuration and troubleshooting users’ issues with timesheets.

Developing custom reports and dashboard using Reporting Services and Excel
PowerPivot.

Developing solution using Visual Studio 2010/2012/2013, .Net 2.0/3.5/4.5 and C#.
Writing TSQL Queries/stored Procedures and functions.

Formulating and Implementation of security policies.

Installation configuration and customization of Project Server Environment.

Up gradation of Project Server 2010 to 2013

Working as SQL Server Database Administrators of SharePoint and Project Server
performance optimization.

Writing Technical documents and Training manual.

LPL Financial Services, Charlotte, NC 10/13 - 01/14
Senior Project Server Business Analyst/Solution Architect/Developer/Administrator

Reviewing existing environment and make necessary changes to make sure it is built as
per best practices from Industry and Microsoft.

Working with various categories and levels of users to identify user requirements.
Capacity planning, identifying appropriate Hardware and Software.

Optimization and troubleshooting slow response.

Installation and configuration of Pre and post installation of Project Server.

Testing and Installation of Service Pack, cumulative updates, and hotfixes.

Monitoring and Troubleshooting identified, and user reported issues.

Training to Project Server Administrators, Resource and Project Managers.

Created various reports for resource analysis and capacity planning.

Configuration and troubleshooting users’ issues with timesheets.

Developing custom reports and dashboard using Reporting Services and Excel
PowerPivot.

SharePoint and Project Server Administration and training to Administrators.

Monitoring of Project Server. SharePoint Server and SQL Server. Troubleshooting User
and Server related issues.

Developing solution using visual studio, .Net and C#.

Formulating and Implementation of security policies.

Upgrading Project Server 2010 to 2013 as POC

Writing Technical documents and Training manual.
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Evaluation of Nintex Workflow.

TSA, Arlington, VA 05/13 - 10/13
Senior Project Server Administrator

Working with various organizations to identify project management challenges and
building solutions to solve business problems.

Performance tuning and resolving user’s issues in Project Server and SQL Server
environment.

Document the environmental issues and review with leadership.

Resolving users’ issues related to Project Professional and Project Server.

Creating standard reports, Educating and helping users in creating need-based reports.
Monitoring the environment and enterprise resource pool, cleaning and achieving
historical data.

Troubleshooting Platform specific technical and user issue and coordination with
Microsoft Escalation team to find a solution.

User Management: Creating users, grating permissions, resetting passwords, resolving
users’ issues related to project and workspace access.

Post installation customization of Project Server, Excel Services, Performance Services,
and Reporting Services by following best practices. Creating views and reports for
various categories of users i.e., End users, Project Managers, Resource Managers and
Executives.

Testing, deployment, and migration of solutions from Development, Test, QA, and
Production Environments.

Integration of Project Server with Microsoft Exchange, SharePoint, and Time Tracking
System.

Auditing and performance tuning of Project Server, Collecting environment performance
and usage data, and review with key stakeholders and PMO.

Optimization of SQL Server instances and database to support the heavy workload of
3TB SharePoint content database.

Using SQL Server profiler and execution plan to find slow running queries and
troubleshooting for better performance.

Creating workflow for resource approval by stakeholders and resource managers.
Archiving and recovering archived and deleted projects and workspaces.
Understanding dynamic users’ requirements and guiding them how to use Project Server
to their full potential.

Providing training to various categories of users i.e., Team Members, Project Managers,
Resource Managers, Executives and Project Server Administrators.

Writing instruction for Standard Operating Procedures (SOP).

Writing technical documentation and training documentation.
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Microsoft Azure Data Fundamentals

Candidate: RAM KUMAR SAINI Date: 2/28/2024

Candidate ID: _ Site Number: 72906
Result: PASS Registration: -

Passing Score: 700
Your Score: 936

Performance by exam section

Each section, and its corresponding percentage of the exam, appears to the left of the chart. The length of
the bars represents your section-level performance. Shorter bars reflect weaker performance, and longer
bars reflect stronger performance.

Describe Core Data Concepts (25-30%)

Identify Considerations for Relational Data on Azure
(20-25%)

Describe Considerations for Working with Non-
relational Data on Azure (15-20%)

Describe an Analytics Workload on Azure (25-30%)

0% 100%

Note: Because the number of questions in each section varies, the length of the bars cannot be used to
calculate the number of questions answered correctly, and bars cannot be combined to determine
percentage of questions answered correctly on the overall exam. If a bar is not displayed for a skill area, no
questions were answered correctly in that section of the exam.

What do these results mean?

Congratulations! .
You have passed this Microsoft Certification exam. For more detailed information on how to interpret your
score report, next steps to earning your certification, and answers to frequently asked questions, please

visit: http://aka.ms/score FAQs

Frequently Asked Questions and Additional Information

Access program benefits at the Microsoft Certification Dashboard

The Microsoft Certification Dashboard (www.microsoft.com/learning/dashboard.aspx) is your portal for
accessing benefits. You can login to your dashboard using your Microsoft Account (the same one you used
to register for your exam).

When will | see my exam results?

You may expect your exam results to be displayed on your Microsoft transcript with 48 hours. If you do not
see your results after 48 hours, please contact Microsoft's moderated for assistance. To reach a customer
support agent, click Ask a question at the top of the page and fill out the form. A support agent should
respond within one business day. Retain this report; you will need it for verification.

Want to continue improving your skills?

Visit Microsoft Learn at https://docs.microsoft.com. At Microsoft Learn, you'll find instructor-led training
courses (aka.ms/MOC) taught by Microsoft Certified Trainers and free, interactive online learning paths
(https://docs.microsoft.com/learn/browse) designed to help you continue learning and building your skills.

Or learn something new! You can browse all certifications and exams at http://aka.ms/browse exams.

Exam satisfaction survey

We want your feedback! In a few days, you may receive an e-mail from microsoftresearch@surveysite.com
asking you to complete a brief survey. Your feedback will be used to improve the quality of this and other
Microsoft Certification exams. We value your input and appreciate your participation.
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Microsoft-

TS: Visual Studio Team Foundation Server 2010, Administration

CANDIDATE: ram kumar saini

DATE: Saturday, October 06, 2012 canpipATE D: [N
EXAM NUMBER: 070-512 SITE NUMBER: nj20d
PASSING SCORE: 700 ReGISTRATION: | IEGBG
RESULT: Pass YOUR SCORE: 723

SECTIONAL RESULTS:

Installing and Configuring TFS

|
Needs Development Strong

Managing TFS

Needs Development Strong
Customizini TFS for Team Use

Needs Development Strong
Administering version control

— ]
Needs Development Strong

What do these results mean?

Congratulations! You have passed this Microsoft Certification exam. The information shown above indicates
your relative performance on each section of this exam. We hope this information will help you determine
areas, if any, for further skills development. For a complete list of skills measured on each section of this exam
and available learning resources, please review this exam'’s preparation guide. To view this exam'’s
preparation guide, visit: http://learning.microsoft.com/manager/catalog.aspx, and search the Microsoft Training
Catalog for the exam by name or number.

Access Program Benefits at the MCP Member Site

The password-protected Microsoft Certified Professional (MCP) Member Site (https://www.microsoft.com/mcp)
is your access point for downloading your certificate or logo, sharing your transcript with chosen individuals, or
accessing community tools — all benefits of membership in the Microsoft Certification Program.

If this is your first Microsoft Certification Exam, expect an e-mail from Microsoft that provides your Microsoft
Certification ID (MC ID) and Access Code for the MCP Member Site (https://www.microsoft.com/mcp).

When will | see my exam results?

Please note that it can take up to seven business days for passing results to be displayed on your Microsoft
transcript. If you do not see your results within seven days, please contact a Regional Service Center
(http://www.microsoft.com/learning/en/us/help/assisted-support.aspx) for assistance. Please retain this printed
copy; you will need it for verification.

To learn more about the benefits of Microsoft Certification:
http://www.microsoft.com/learning/mcp/benefits/default. mspx.

For assistance with the MCP Member site, visit: http://www.microsoft.com/learning/en/us/certification/cert-

about:blank 10/6/2012



Certificate of Excellence

RAM KUMAR SAINI |Microsoft

Has successfully completed the requirements

to be recognized as a Microsoft Certified Professional

Solution Developer

Signed by WMJ




Certificate of Excellence

RAM KUMAR SAINI Microsoft | &z
’ Professional

Has successfully compieted the requirements

to be recognized as a Microsoft Certified Professional

Systems Engineer

Signed by M}Md




DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

(Printed Name and Title) J:)E FP‘ L4 SO { V P
(Address) 30'5‘ ‘\/A'\\Q:\J RMO\P (19\. MLM\JHAH PA— (S3 i7

(Phone Number) / (Fax Number) 72¥ 820 -1 &40 , T2¢ 20 (28

(email address) (‘QA \/l scano Palcc @5 - CoM

=

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, 1 certify that: [ have reviewed this Solicitation/Contract in its entirety; that I
understand the requirements, terms and conditions, and other information contained herein; that
this bid, offer or proposal constitutes an offer to the State that cannot be unilaterally withdrawn;
that the product or service proposed meets the mandatory requirements contained in the
Solicitation/Contract for that product or service, unless otherwise stated herein; that the Vendor
accepts the terms and conditions contained in the Solicitation, unless otherwise stated herein; that
I am submitting this bid, offer or proposal for review and consideration; that this bid or offer was
made without prior understanding, agreement, or connection with any entity submitting a bid or
offer for the same material, supplies, equipment or services; that this bid or offer is in all respects
fair and without collusion or fraud; that this Contract is accepted or entered into without any prior
understanding, agreement, or connection to any other entity that could be considered a violation of
law; that ] am authorized by the Vendor to execute and submit this bid, offer, or proposal, or any
documents related thereto on Vendor’s behalf; that | am authorized to bind the vendorin a
contractual relationship; and that to the best of my knowledge, the vendor has properly registered
with any State agency that may require registration,

By signing below, I further certify that | understand this Contract is subject to the
rovisions of West Virginia Code § 54-3-62, which automatically voids certain contract
clauses that violate State law: and that pursuant to W. Va. Code 54-3-63, the enti

entering into this contract is prohibited from engaging in a boycott against Israel.

A -C. (a‘( CJ.M,PA—AY
(Company) ! \ g}(;

(Signature of Authovizefi Representative) \ ba S Yo ecn \O(L wNePAC 3 / 4 / 2¢
oA ’

(Printed Name and Title of Authorized Representative) (Date)
T72Y¢ 810~ (868, 72Y—-P20-~(828E
(Phone Number) (Fax Number)

'\Dla/\ @ G o s B g
(Email Address) - ~

Revised 8/24/2023



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ ISC2400000011

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

X Addendum No. 1 [[] Addendum No. 6
[ Addendum No. 2 {C] Addendum No. 7
] Addendum No. 3 ] Addendum No. 8
{"] Addendum No. 4 (] Addendum No. 9
[] Addendum No. 5 (] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
I further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is

binding.
ﬂé\ C. C’-‘:\ C"*ﬂ*\”*&r

Company
Authorized SMre

3/ [ory
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.

Revised 8/24/2023





