
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
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documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 





Date Printed: May 12, 2022 Page: 1 FORM ID: WV-PRC-SR-001 2020/05

Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 1031214

Solicitation Description: ADA Lowered Floor Minivans

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2022-05-12 13:30 SR 0805 ESR05102200000007025 1

VENDOR

VS0000011255
CREATIVE BUS SALES INC

Solicitation Number: CRFQ 0805 PTR2200000010

Total Bid: 0 Response Date: 2022-05-11 Response Time: 15:12:54

Comments:  

FOR INFORMATION CONTACT THE BUYER
David H Pauline
304-558-0067
david.h.pauline@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation



Date Printed: May 12, 2022 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 ADA Lowered Floor Minivans 0.00000 EA 1276115.000000 0.00

Comm Code Manufacturer Specification Model #
25101502    

Commodity Line Comments:  

Extended Description:
ADA Lowered Floor Minivans



REQUEST FOR QUOTATION 
  ADA Compliant Lowered Floor Mini-Van 
 
             

Revised 10/27/2014 

BID FORM #10 
 

REQUIRED BID DOCUMENTATION CHECKLIST 
 
 

Model Year:  __________ Model:  ____________________ 
 

Mandatory Bid Forms – must be submitted with bid: 
 
_____ Bid Form #1:  Locations of Technical Service Representatives  and Parts Distribution 

Centers 
 
_____  Bid Form #2:  Certification for Air & Water Pollution 
 
_____ Bid Form #3:  Disadvantaged Business Enterprise Vendors/Manufacturers Certification 
 
_____ Bid Form #4:  Buy America Certification Rolling Stock 
 
_____ Bid Form #5:  Federal Motor Vehicle Safety Standards Certification 
 
_____ Bid Form #6:  U.S. Comptroller’s Debarment List Certification 
 
_____ Bid Form #7:  Certification of Primary Participant Regarding 
             Debarment, Suspension, and Other Responsibility Matters 
 
_____ Bid Form #8:  Vendor’s Certification of Understanding and Acceptance 
 
_____ Bid Form #9:  Certification of Restrictions on Lobbying 
 
_____ Exhibit A Pricing Page  
 
 
 
 
 
 
 
 
 
 
 

Chrysler Voyager

X

X

X

X

X

X

X

X

X

X



REQUEST FOR QUOTATION 
  ADA Compliant Lowered Floor Mini-Van 
 
             

Revised 10/27/2014 

Documentation – to be submitted with bid:  
Referenced 
 
_____ 3.3.1.1 Engine:  3.5 Liter EcoBoost V-6 gasoline engine – provide product description, 

warranty    information and product literature. 
 
_____ 3.6.1 Transmission (separate cooling system):  provide product description, warranty  
  information and product literature. 
 
_____ 3.6.4 Back Up Camera System:  provide product description, warranty information and 
  product literature. 
 
_____ 3.11 Tires:  provide product description, warranty information and product literature. 
 
_____ 3.12.1 Alternator:  provide product description, warranty information and product 

literature. 
 
_____ 3.14.19 Exterior Vinyl Colors:  provide samples/chart of available colors. 
 
_____ 3.14.4 Undercoating and Rustproofing:  provide product description, warranty 

information and   literature. 
 
_____ 3.14.7 Ambulatory Passenger Entrance/Exit: provide location, size, door operating 

details. 
 
_____ 3.19.2    Floor Covering:  provide samples of floor covering and colors to be provided. 
 
_____ 3.22       Seating:  provide product description, warranty information, product literature  
                           and color charts for all of the seating products to be utilized.  Proposed floor  
                           plan. 
 
_____ 3.2201 Driver’s Seat:  provide description of product. 
 
_____ 3.27      Wheelchair Securement System:  provide product description, warranty  
                          information and product literature. 
 
_____ 3.28        Wheelchair Occupant Restraint System:  provide product description, warranty  
  information and product literature. 
 
_____ 3.29 Wheelchair Lift: provide Make, Model #, product description, warranty  
                          information and product literature. 

X

X

X

X

X

N/A

X

X

X

X

X

X

X

X



REQUEST FOR QUOTATION 
  ADA Compliant Lowered Floor Mini-Van 
 
             

Revised 10/27/2014 

 
_____ 3.30 AM/FM Radio/CD:  provide product description, warranty information and  
  product literature. 
  
_____ 3.35 Training:  submit letter of understanding to the terms in this Section. 
 
  
_____ 3.31.5 Security Camera:  provide product description, warranty information and  
                          product literature. 
  
_____ 5.9.1 Warranty on complete vehicle. 
 
_____ 5.9.2 Warranty on Basic Vehicle Structure. 
 
_____ 5.9.4 Warranty:  warranties to be provided on subsystems and components. 
 
_____ 10.2 A. Complete mechanical description of vehicle, its construction and equipment  
                           including manufacturer’s model name and /or number.  Include description of  
                           front and rear air conditioning and heat systems.  
 
____   10.2 B Proposed interior floor plans, showing detailed dimensions including the location  
                          of the  wheelchair securement system and stanchions. 
 
_____10.2 C. Curb weight (empty weight) and gross vehicle weight rating (GVWR) of vehicle. 
 
_____10.2 D. Samples or paint charts of available exterior paint colors and vinyl. 
 
_____10.2 H. Identification of the conversion location of the van. 
 
_____10.2 I. A list of five (5) users names, addresses, emails and telephone numbers who  
                           have been provided similar equipment by the Vendor. 
 
_____ No Debt Affidavit 
 
_____ Addendum Acknowledgement 
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REQUEST FOR QUOTATION – CRFQ PTR22*10 
ADA Compliant Lowered Floor Minivans 

 

Revised 10/27/2014                                                                                                                                                                           
  

 
  18.2.3 Any other remedies available in law or equity. 
 

19. MISCELLANEOUS:  
 

 19.1 No Substitutions:  Vendor shall supply only Vehicles as submitted in  
  response to the Solicitation unless a contract modification is approved in  
  accordance with the provisions contained in this Contract.   

 
 19.2 Vendor Supply: Vendor must carry sufficient inventory of the Contract  
               Items being offered to fulfill its obligations under this Contract. By signing  
               its bid,  Vendor certifies that it can supply the Contract Items contained in  
               its bid response. 
  
 19.3 Contract Manager:  During its performance of this Contract, Vendor  
  must designate and maintain a primary contract manager responsible for  
  overseeing Vendor’s responsibilities under this Contract.  The Contract  
  manager must be available during normal business hours to address any  
  customer service or other issues related to this Contract.  Vendor should  
  list its Contract manager and his or her contact information below. 

 
Contract Manager:  ______________________  
 
Telephone Number:  ________________________ 
 
Fax Number:  ______________________________ 
 
Email Address:  ____________________________ 

 
 
 

  19.4 NOTIFICATION OF FEDERAL PARTICIPATION 
 
   Federal funding for this project is being provided by the Federal Transit  

  Administration through various CFDA grants for 80% of the project  
  cost.  CFDA grants will be specified after award. 

  

Matt Mashuda

724-719-8480

mattm@creativebussales.com

N/A



REQUEST FOR QUOTATION – CRFQ PTR22*10 
ADA Compliant Lowered Floor Minivans 

BID FORM #1 

REQUIRED BID FORM TO BE SUBMITTED WITH BID 

Location(s) of the Technical Service Representative(s) and parts distribution center(s) closest or 
in the State of West Virginia. 

Location(s) of the technical service representative(s). 
Name: ______________________________________________________________________ 

Address: _____________________________________________________________________ 

  _____________________________________________________________________ 

Telephone: ___________________________________________________________________ 

Name: _______________________________________________________________________ 

Address: ______________________________________________________________________ 

  ______________________________________________________________________ 

____________Telephone: ________________________________________________________ 

Location(s) of parts distribution center(s). 

Name: _______________________________________________________________________ 

Address: ______________________________________________________________________ 

  ______________________________________________________________________ 

Telephone: ____________________________________________________________________ 

Name: ________________________________________________________________________ 

Address: ______________________________________________________________________ 

  ______________________________________________________________________ 

Telephone: ____________________________________________________________________ 

Revised 10/27/2014        

Creative Bus Sales in Indiana

888-633-8380

Creative Bus Sales in Georgia

1926 Hyannis Court, College Park, GA  30337

Contact Carl Henderson, Eastern Serivce Manager

9365 Counselors Row, Suite 112, Indianapolis, IN  46240

Contact Mike Wilson 

888-633-8380

57475 County Road 3, Elkhart, IN  46517

Creative Bus Sales in Indiana

877-686-9448

Creative Bus Sales Parts Distribution Center in AZ

3832 East Roeser, Phoenix, AZ 85040

888-933-5040





















Chrysler of Forest City

  2022 Chrysler Voyager LX



VEHICLE OVERVIEW 2022 Chrysler Voyager
Passenger Van LX (RUCL53)

Prepared For: Prepared By:
AdministratorChrysler of Forest City1445 Hwy 69 SForest City, Iowa, 50436

Powertrain
3.6L V-6 DOHC SMPI 24 valve engine with VVT variable valve control, cylinder deactivation * 180 amp alternator *650 amp battery with run down protection, auxiliary battery * Engine oil cooler, transmission oil cooler * 9-speedelectronic automatic transmission with overdrive, lock-up * Front-wheel drive * ABS & driveline traction control * 3.25axle ratio * Stainless steel exhaust

Steering and Suspension
Electric power-assist rack and pinion steering * 4-wheel disc brakes with front vented discs * Touring ridesuspension, with electronic stability * Independent front suspension * Front strut suspension * Front anti-roll bar *Front coil springs * Gas-pressurized front shocks * Rear independent suspension * Rear trailing arm suspension *Rear coil springs * Gas-pressurized rear shocks * Front and rear 17.0" x 7.00" silver aluminum wheels *P235/65HR17.0 BSW AS front and rear tires * Underbody w/crankdown mounted compact steel spare wheel

Safety
4-wheel anti-lock braking system * Daytime running lights, center high mounted stop light * Dual airbags, seatmounted driver and passenger side-impact airbags, curtain 1st, 2nd and 3rd row overhead airbag, airbag occupancysensor, driver and passenger knee airbag * Front and rear height adjustable seatbelts with front pre-tensioners *Sentry Key immobilizer, panic alarm, security system

Comfort and Convenience
Automatic dual zone front air conditioning, rear HVAC with separate controls, air filter, underseat ducts,headliner/pillar ducts * SiriusXM AM/FM/Satellite, clock, seek-scan, Uconnect 5 external memory control, 6 speakers,Siri Eyes Free voice activation, speed sensitive volume, Bluetooth streaming audio, active noise cancellation,integrated roof antenna, radio steering wheel controls * 2 1st row LCD monitors * Cruise control with steering wheelcontrols * Power door locks with 2 stage unlock, keyfob (all doors) keyless entry, power remote cargo access release,child safety rear door locks, tailgate/rear door lock included with power door locks * 2 12V DC power outlets,trunk/hatch auto-latch, driver foot rest, retained accessory power, Bluetooth wireless phone connectivity * Analoginstrumentation appearance includes tachometer, oil pressure gauge, engine temperature gauge, voltmeter gauge,oil temperature gauge, transmission fluid temp gauge, compass, exterior temp, systems monitor, redundant digitalspeedometer, camera(s) - rear camera, trip computer, trip odometer * Warning indicators include oil pressure,engine temperature, battery, lights on, key, low fuel, low washer fluid, door ajar, rear cargo ajar, service interval,brake fluid, turn signal on, tire specific low tire pressure, transmission fluid temp * TechnoLeather leatherettesteering wheel with tilt and telescopic adjustment * Power front and rear windows with deep tint, driver andpassenger 1-touch down, fixed rearmost windows * Variable intermittent front windshield wipers, fixed interval rear

Page 2

The information contained in this package is provided to assist in assessing our vehicles and is for your information only.  Prices and content information shown are subject tochange and should be treated as estimates only. Information on the comparison vehicle is derived from available public sources and may not be completely current or accurate.No representations, warranties or guarantees are given in the information.  Neither Chrysler nor the dealer will be liable for any reliance on the contents hereof.  Please seesalesperson for the most current information and other details.  Actual pricing may vary. Reference DX05103297 8/23/2021

Date Printed: November 23, 2021 
Effective Date: 8/23/2021

QuoteID: <None>



VEHICLE OVERVIEW Continued

Comfort and Convenience (Continued)
wiper, rear window defroster * Dual illuminated vanity mirrors * Day-night rearview mirror * Interior lights includedome light with fade, front reading lights, illuminated entry * Partial floor console with storage, mini overheadconsole with storage, conversation mirror, locking glove box, front and rear cupholders, instrument panel bin, interiorconcealed storage, 2 seat back storage pockets, driver and passenger door bins, rear door bins * Carpeted cargofloor, plastic trunk lid/rear cargo door, carpet mat, cargo tie downs, cargo light, cargo concealed storage

Seating and Interior
Seating capacity of 7 * Bucket front seats with driver and passenger heated-cushion, driver and passengerheated-seatback, adjustable head restraints with tilt, driver and passenger armrests * 8-way adjustable (8-waypower) driver seat includes power 4-way lumbar support * 4-way adjustable passenger seat * Bucket 2nd row seatwith fold forward seatback, reclining fold into floor, 2 fixed rear head restraints, armrest mounted outboard only * 3rdrow seat 60-40 folding split-bench fold into floor with reclining fold into floor, 3 fixed 3rd row head restraints * Clothfaced front seats with cloth back material * Cloth faced rear seats with plastic back material * Cloth faced 3rd rowseats with carpet back material * Full cloth headliner, full carpet floor covering with carpet front and rear floor mats,colored instrument panel insert, metal-look gear shifter material, colored door panel insert, piano black consoleinsert, piano black/metal-look interior accents

Exterior Features
Rear lip spoiler, side impact beams, front license plate bracket, galvanized steel/aluminum body material * Chromeside window moldings * Body-colored door handles * Black w/chrome surround grille * 4 doors with power slidingrear driver's side door, power sliding rear passenger's side door power liftgate rear cargo door * Driver andpassenger power remote body-colored heated folding outside mirrors * Front and rear body-colored bumpers *Aero-composite halogen auto on/off headlamps with multiple headlamps, delay-off feature * Clearcoat monotonepaint

Warranty
Basic  36 month/36,000 miles Powertrain  60 month/60,000 miles................................... ...........................
Corrosion Perforation  60 month/unlimited mileage Roadside Assistance  60 month/60,000 miles....... ..............

Dimensions and Capacities
Output 287 hp @ 6,400 rpm Torque 262 lb.-ft. @ 4,000 rpm.................................... ................................
Drag coefficient 0.30 1st gear ratio 4.710............................................... ................................................
2nd gear ratio 2.840 3rd gear ratio 1.910............................................... ................................................
4th gear ratio 1.380 5th gear ratio 1.000................................................ ................................................
6th gear ratio 0.810 7th gear ratio 0.700................................................ ................................................
8th gear ratio 0.580 9th gear ratio 0.480................................................ ................................................
Reverse gear ratio 3.810 City/hwy 19 mpg/28 mpg.......................................... ........................................
Curb weight 4,330 lbs. GVWR 6,055 lbs............................................. ....................................................
Towing capacity 3,600 lbs. Front legroom 41.1 " ....................................... ..............................................
Rear legroom 39.0 " Third legroom 36.5 "............................................... ...............................................
Front headroom 40.1 " Rear headroom 39.6 " ........................................... ............................................

Page 3

The information contained in this package is provided to assist in assessing our vehicles and is for your information only.  Prices and content information shown are subject tochange and should be treated as estimates only. Information on the comparison vehicle is derived from available public sources and may not be completely current or accurate.No representations, warranties or guarantees are given in the information.  Neither Chrysler nor the dealer will be liable for any reliance on the contents hereof.  Please seesalesperson for the most current information and other details.  Actual pricing may vary. Reference DX05103297 8/23/2021
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Effective Date: 8/23/2021

QuoteID: <None>



VEHICLE OVERVIEW Continued

Dimensions and Capacities (Continued)
Third headroom 38.7 " Front hiproom 59.0 " ............................................ ..............................................
Rear hiproom 64.8 " Third hiproom 49.5 "............................................... ...............................................
Front shoulder room 63.8 " Rear shoulder room 63.0 "..................................... .......................................
Third shoulder room 61.2 " Passenger area volume 165.0 cu.ft....................................... ...........................
Length 203.8 " Body width 79.6 "...................................................... ..................................................
Body height 69.9 " Wheelbase 121.6 "................................................. .................................................
Front track 68.3 " Rear track 68.3 "................................................... ....................................................
Turning radius 19.8 ' Fuel tank 19.0 gal................................................ ..................................................
Interior cargo volume 32.3 cu.ft. Interior cargo volume seats folded 87.5 cu.ft............................... .............
Interior maximum cargo volume 140.5 cu.ft................

Page 4
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SELECTED EQUIPMENT 2022 Chrysler Voyager
Passenger Van LX (RUCL53)

Prepared For: Prepared By:
AdministratorChrysler of Forest City1445 Hwy 69 SForest City, Iowa, 50436

MSRP

RUCL53 STD 32,115.00Base Vehicle Price (RUCL53)
Emissions

NAS OPT N/C50 State Emissions
Packages

27E OPT N/CQuick Order Package 27E
Powertrain

ERC STD N/CEngine: 3.6L V6 24V VVT UPG I w/ESS
DFH STD N/CTransmission: 9-Speed 948TE Automatic
STDAX STD N/C3.25 Axle Ratio
Z1A STD N/CGVWR: 6,055 lbs

Wheels & Tires

TMK STD N/CTires: 235/65R17 BSW AS
WFN STD N/CWheels: 17" x 7" Aluminum

Seats & Seat Trim

H7 STD N/CCloth Bucket Seats
CEQ OPT N/CBlack Seats

Other Options

APA STD N/CMonotone Paint Application
UBC STD N/CRadio: Uconnect 5 w/7" Display

Page 5

The information contained in this package is provided to assist in assessing our vehicles and is for your information only.  Prices and content information shown are subject tochange and should be treated as estimates only. Information on the comparison vehicle is derived from available public sources and may not be completely current or accurate.No representations, warranties or guarantees are given in the information.  Neither Chrysler nor the dealer will be liable for any reliance on the contents hereof.  Please seesalesperson for the most current information and other details.  Actual pricing may vary. Reference DX05103297 8/23/2021
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SELECTED EQUIPMENT Continued
MSRP

SDC STD N/CTouring Suspension
Interior Colors For : Primary w/LX

X7 OPT N/CBlack/Alloy/Black
Primary Colors For : Primary w/LX

PW7 OPT N/CBright White Clearcoat
Vehicle Subtotal
Destination
Vehicle Subtotal (including Destination)

$32,115.00
$1,495.00

$33,610.00

Page 6
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DIMENSIONS & CAPACITIES 2022 Chrysler Voyager
Passenger Van LX (RUCL53)

Prepared For: Prepared By:
AdministratorChrysler of Forest City1445 Hwy 69 SForest City, Iowa, 50436

Output 287 hp @ 6,400 rpm.........................................................................................................................................................
Torque 262 lb.-ft. @ 4,000 rpm....................................................................................................................................................
Drag coefficient 0.30........................................................................................................................................................................
1st gear ratio 4.710..........................................................................................................................................................................
2nd gear ratio 2.840.........................................................................................................................................................................
3rd gear ratio 1.910..........................................................................................................................................................................
4th gear ratio 1.380.........................................................................................................................................................................
5th gear ratio 1.000.........................................................................................................................................................................
6th gear ratio 0.810.........................................................................................................................................................................
7th gear ratio 0.700.........................................................................................................................................................................
8th gear ratio 0.580.........................................................................................................................................................................
9th gear ratio 0.480.........................................................................................................................................................................
Reverse gear ratio 3.810.................................................................................................................................................................
City/hwy 19 mpg/28 mpg...............................................................................................................................................................
Curb weight 4,330 lbs......................................................................................................................................................................
GVWR 6,055 lbs................................................................................................................................................................................
Towing capacity 3,600 lbs..............................................................................................................................................................
Front legroom 41.1 " .......................................................................................................................................................................
Rear legroom 39.0 " ........................................................................................................................................................................
Third legroom 36.5 "........................................................................................................................................................................
Front headroom 40.1 " ...................................................................................................................................................................
Rear headroom 39.6 " .....................................................................................................................................................................
Third headroom 38.7 ".....................................................................................................................................................................
Front hiproom 59.0 " .......................................................................................................................................................................
Rear hiproom 64.8 " ........................................................................................................................................................................
Third hiproom 49.5 "........................................................................................................................................................................
Front shoulder room 63.8 " ...........................................................................................................................................................
Rear shoulder room 63.0 "..............................................................................................................................................................
Third shoulder room 61.2 ".............................................................................................................................................................
Passenger area volume 165.0 cu.ft..............................................................................................................................................
Length 203.8 "..................................................................................................................................................................................
Body width 79.6 ".............................................................................................................................................................................
Body height 69.9 "............................................................................................................................................................................
Wheelbase 121.6 "...........................................................................................................................................................................
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DIMENSIONS & CAPACITIES Continued

Front track 68.3 "..............................................................................................................................................................................
Rear track 68.3 "...............................................................................................................................................................................
Turning radius 19.8 '.........................................................................................................................................................................
Fuel tank 19.0 gal.............................................................................................................................................................................
Interior cargo volume 32.3 cu.ft...................................................................................................................................................
Interior cargo volume seats folded 87.5 cu.ft............................................................................................................................
Interior maximum cargo volume 140.5 cu.ft...............................................................................................................................
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2022 Chrysler Voyager Passenger Van LX (RUCL53)
Engine: 3.6L V6 24V VVT UPG I w/ESS
Transmission: 9-Speed 948TE Automatic

Exterior

Interior

(0 P) Bright White
Clearcoat
(0 I) Black/Alloy/Black

Standard Equipment
Items Featured Below are included at NO EXTRA CHARGE in the Standard Vehicle Price Shown at Right

3.6L V-6 DOHC w/SMPI 287hp Dual power remote heated mirrors
9 speed automatic trans w/OD Variable intermittent wipers
4-wheel ABS Silver aluminum wheels
Brake assistance Dual front airbags
Traction control Driver & front passenger seat mounted side

airbags
P235/65R17 BSW H-rated tires Airbag occupancy sensor
Battery with run down protection Sentry Key immobilizer
Touring suspension Rear window defogger
Electronic stability Tachometer
Automatic air conditioning Trip computer
AM/FM SiriusXM satellite radio Underseat ducts
Daytime running lights Heated reclining front bucket seats
Rear child safety locks 2nd row bucket seat
60-40 folding 3rd row split-bench seats

STANDARD VEHICLE PRICE
OPTIONAL EQUIPMENT

$32,115.00

50 State Emissions N/C
Quick Order Package 27E N/C
Engine: 3.6L V6 24V VVT UPG I w/ESS STD
Transmission: 9-Speed 948TE
Automatic

STD

3.25 Axle Ratio STD
GVWR: 6,055 lbs STD
Tires: 235/65R17 BSW AS STD
Wheels: 17" x 7" Aluminum STD
Cloth Bucket Seats STD
Black Seats N/C
Radio: Uconnect 5 w/7" Display STD
Touring Suspension STD
Interior : Black/Alloy/Black N/C
Primary : Bright White Clearcoat N/C

19
CITY MPG

28
HIGHWAY MPG SUBTOTAL $32,115.00

Destination $1,495.00

TOTAL $33,610.00







 
 
 
 
 
 
 
 

 

Warranties 

 

Base Chrysler Voyager Warranty:  3 Years/36,000 Miles 

  Engine, Transmission, A/C, Basic Structure, Radio 

 

Powertrain Engine, Transmission, Drive Axle, Brake System:  5 Year/60,000 Miles 
 
Roadside Assistance Warranty:  5 Year/60,000 Miles 
See document titled Glaval Limited warranty 
 
Corrosion Perforation Warranty:  5 Year/60,000 Miles 
 
Braun Modifications and Alterations Warranty: 3 Years/36,000 Miles  
  Ramp, Undercoating 
 
Braun Corrosion Conversion Warranty: 5 Years/100,000 Miles  
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 

Creative Bus Sales | 800.326.2877 | CreativeBusSales.com 
14740 Ramona Ave., Chino, CA 91710 



DO NOT COPY WITHOUT PERMISSION OF
CONFIDENTIAL PROPRIETARY INFORMATION



Mobility Aid Track Mounting Dimensions

RU Voyager ADA SE 2020 DIM01.aiNotes:  All Dimensions are Approximate.

79.6"

203.8"

63" Track
(Usable)

16"
Track

5" Track

8" Track

46" Track
(Usable)

51"

32"48.25"



































































34941 Rev B

Braun Public Use - Lowered Floor Wheelchair Accessible Vehicle

®

®



IMPORTANT

This booklet contains BraunAbility® limited warranties.
It should be kept in your vehicle and presented to your Dealer 
if any warranty service is needed.
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WARRANTY AND REGISTRATION INSTRUCTIONS

Vehicle Identification Number (VIN)

Mobility Conversion Service Agreem entVehicle Delivery ChecklistW arranty Regist rat ionCustom er Nam e

Web Referral Code

Address
City

State
Zip

Phone
Em ailVI N ( last 8)
Date of Purchase

THE BRAUN CORPORATI ON MOBI LI TY CONVERSI ON SERVI CE AGREEMENT
This agreem ent is intended to clar ify the service responsibilit ies to the Braun m obilit y conversion after the init ial delivery of the

vehicle. This agreem ent shall be executed and electronically subm it ted to Braun w ith each conversion sale.
Listed below is the ident if icat ion of the Braun authorized selling Mobility Retailer, and the Braun authorized local servicing

Mobilit y Retailer who has agreed to service the m obility conversion port ion of this vehicle per the applicable Braun service

m anuals and guidelines.
By signing below, the purchaser of the m obility conversion acknowledges the adopt ion of the local servicing Mobilit y Retailer as

the prim ary provider of service for the m obilit y conversion port ion of this vehicle. All local servicing retailers m ust be an

authorized Braun Mobility Service excellence Retailer (MSE-cert if ied in vehicle conversions) .
Should the owner of the m obility conversion require service outside the local servicing area, they m ay take the m obilit y

conversion to any Braun authorized m obilit y conversion retailer located within the United States. I f the owner needs assistance

in ident ify ing a local servicing m obility retailer, they m ay either call 1-800-THE-LI FT, or check the Braun website at :

www.braunability.com.
Note: This agreem ent only applies to the servicing of the Braun m obilit y conversion. Ancillary equipm ent , such as t ie downs or

hand cont rols, will be the responsibilit y of the m obilit y retailer that installed those products and will not be covered under the

Braun m obility conversion warranty. I f there are issues relat ing to the chassis and/ or conversion, it would be in the best interest

of the m obilit y vehicle owner to contact the Braun authorized local servicing Mobility Retailer listed below before taking the

vehicle to their local car dealer.

Retailer Signature____________________________________________________________________________________________

Selling Mobility Retailer w ill be the servicing com panySelling Mobility Vehicle Retailer
Nam e

Dealer #Address
City

State ZipPhone

The follow ing com pany to provide service:
Local Servicing Mobility Retailer
Nam e

Dealer #Address
City

State ZipPhone

Exterior
Exterior clean and dam age- freeSpare t ire and jack locat ion
Operat ion of rem ote cont rolMagnet ic ent ry ( if applicable)Exterior act ivat ion of power door, kneeling and ram pManual operat ion of door and ram p from exteriorI nter ior

I nterior
Gauges and inst rum entat ionLocat ion of inter ior switches to operate accessiblefeatures

Manual operat ion of door and ram p from inter iorOperat ion of t ie-downs
Operat ion of roll & tum ble seat ing ( if applicable)Operat ion of seat belts
Locat ion of Braun cont roller

Addit ional
Review both OEM and Braun owner's m anualsExplain the Toyota Service Exchange I nform at ionProgram (Toyota Chassis Only)Explain recom m ended prevent ive m aintenance andservice schedules

Explain procedures for warranty repair workInform Custom er of dealership service hoursAdvise Customer to receive and m aintain a signedrecord of all service work perform edCom plete and return warranty regist rat ion to act ivatewarranty
List all afterm arket equipm ent . Use brand nam es andm odel num bers where possible

I hereby acknowledge that the m obility devices applicable to my vehicle have been dem onst rated for m e, and I fully understand

and can operate this equipm ent . I have been advised that wheelchairs m ay not maintain their integrity in the event of a

collision. I hereby release and hold harm less the Original Vehicle Manufacturer, The Braun Corporat ion, and its independent

dealers from any liabilit y associated with injury to m y person and property as a result of m y use of a wheelchair during a

collision. I have read and understand this ent ire form , including all disclaim ers and the Braun factory Lim ited Warranty. All of

the inform at ion I have provided is correct .
Custom er:
I acknowledge that all item s checked have been reviewed with
m e.

____________________________________________________
_
Customer Signature / Date

Sales Consultant :All item s checked have been reviewed with the custom er.
____________________________________________________
_
Consultant Signature / DateThe dealer agrees to elect ronically subm it this com pleted Mobilit y Conversion Service Agreem ent to BraunAbilit y im m ediately

after the custom er review takes place. Addit ionally, the dealer agrees to m aintain a copy of this executed docum ent , with the

appropriate signatures affixed, for a period of six (6) years.To ensure that com pleted records are m aintained by the dealer, BraunAbility shall periodically audit the applicable records to

determ ine dealer conform ance. The dealer agrees to cooperate with BraunAbility in providing copies of these records. Failure to

com ply with these term s m ay nullify any obligat ion that BraunAbilit y may have to pay warranty claim s subm it ted by the dealer.
I acknowledge the above agreem ent .

®

®

Examine your lowered floor minivan conversion for any 
damage.  Should any damage have occurred during 
delivery, notify the carrier at once with any claims.

Review the service agreement, delivery checklist and 
warranty registration form with your sales representa-
tive.  The form must be signed by the consumer and 
retailer.  A hard copy is available upon request.

The warranty registration form must be processed 
electronically by the sales representative to activate 
the warranty.  This Warranty Booklet contains detailed 
terms and provisions applicable to this vehicle. 

Record the last eight digits of the vehicle identification 
number (VIN) in the space provided for future refer-
ence.  This information must be provided when filing a 
warranty claim or ordering parts.  



Page 2

WARRANTY COVERAGE AND WARRANTY COVERAGE TIME PERIODS

The BraunAbility® (“Braun”) warranty covers Braun’s modifications and alterations for associated parts for 
three (3) years or the first thirty six thousand (36,000) miles, whichever occurs first.  In addition, the corro-
sion protection portion of this warranty applies to covered parts (see below) for 5 years or 100,000 miles, 
whichever occurs first.  The 3 year/36,000 mile limited warranty covers substantial defects in materials and 
workmanship attributable to Braun of the conversion van frame, floor structural components, ramp, door and 
associated structural components, electrical components, including but not limited to switches, wires, con-
nectors and the controller and interior appearance items such as floor covering and the lower door extension 
assemblies.  The corrosion warranty covers substantial defects in materials and workmanship attributable to 
Braun of the metal fabrication on or of the frame, floor and lower door extensions.  These warranty periods 
begin on the date that the product is delivered to the first retail purchaser by an independent, authorized 
dealer of Braun, or, if the dealer places the product into any type of service prior to retail sale, on the date the 
dealer first places the product in such service.   

This limited warranty applies to the first consumer purchaser, and the next subsequent owner, only.  This lim-
ited warranty may be transferred once during the warranty period.  However, the subsequent owner must sub-
mit a warranty transfer form to Braun to make the warranty transfer effective.  All rights and limitations within 
this warranty are applicable to the original and subsequent owner of the product.  The subsequent owner’s 
warranty coverage period is the remaining balance of the warranty coverage period that the prior owner was 
entitled to under this limited warranty.  Warranty transfer forms can be obtained from any independent, autho-
rized dealer, which must be submitted to Braun within thirty (30) days from the subsequent owner’s purchase, 
and proof of the purchase date must be supplied with the form.

LIMITED WARRANTY
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WHAT BRAUN WILL DO TO CORRECT PROBLEMS

In the event that a substantial defect in material or workmanship, attributable to Braun, is found to exist during 
the warranty coverage periods, it will be repaired or replaced, at Braun’s option, without charge to the owner, 
in accordance with the terms, conditions and limitations of this limited warranty.

Braun’s obligation to repair or replace defective materials or workmanship is the sole obligation of Braun 
under this limited warranty. Braun reserves the right to use new or remanufactured parts of similar quality to 
complete any work, and to make parts and design changes from time to time without notice to anyone.  Braun 
reserves the right to make changes in the design or material of its products without incurring any obligation to 
incorporate such changes in any previously manufactured product.  Braun makes no warranty as to the future 
performance of this product, and this limited warranty is not intended to extend to the future performance of 
the product.  In addition, the owner’s obligation to notify Braun, or one of its authorized, independent deal-
ers, of a claimed defect does not modify any obligation placed on the owner to contact Braun directly when 
attempting to pursue remedies under state or federal law.

LIMITED WARRANTY
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LIMITED WARRANTY

LIMITATIONS, EXCLUSIONS AND DISCLAIMER OF IMPLIED WARRANTIES

ANY IMPLIED WARRANTY THAT IS FOUND TO ARISE BY WAY OF STATE OR FEDERAL LAW, INCLUD-
ING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR ANY IMPLIED WARRANTY OF FITNESS, IS 
LIMITED IN DURATION TO THE TERMS OF THIS LIMITED WARRANTY AND IS LIMITED IN SCOPE OF 
COVERAGE TO THE SCOPE OF COVERAGE OF THIS LIMITED WARRANTY.  Braun disclaims any ex-
press or implied warranty, including any implied warranty of fitness or merchantability, on items excluded from 
coverage as set forth in this limited warranty.  Braun makes no warranty of any nature beyond that contained 
in this limited warranty.  No one has authority to enlarge, amend or modify this limited warranty, and Braun 
does not authorize anyone to create any other obligation for it regarding this product.  Braun is not respon-
sible for any representation, promise or warranty made by any independent dealer or other person beyond 
what is expressly stated in this limited warranty.  Any selling or servicing dealer is not Braun’s agent, but an 
independent entity.

BRAUN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT MAY 
RESULT FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY.  THIS EXCLU-
SION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE INDEPENDENT OF ANY FAILURE 
OF THE ESSENTIAL PURPOSE OF ANY WARRANTY, AND THIS EXCLUSION SHALL SURVIVE ANY 
DETERMINATION THAT THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY HAS FAILED OF 
ITS ESSENTIAL PURPOSE.  This warranty does not cover, and in no event shall Braun be liable for towing 
charges, travel, lodging, or any other expense incurred due to the loss of use of the product or other reason. 

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of 
incidental or consequential damages, so the above limitations or exclusions may not apply to you.
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LIMITED WARRANTY

HOW TO GET SERVICE

To obtain warranty service the owner must do all of the following:

1.	 Notify an authorized service center, of the claimed defect attributable to Braun, within the
	 warranty coverage period designated above;
2.	 Provide the notification mentioned in (1), above, within ten (10) days of when the owner 
	 discovered, or should have discovered, the claimed defect; 
3.	 Promptly schedule an appointment with and take the product to an authorized service
	 center for service; and
4.	 Pay any transportation costs and all expenses associated with obtaining warranty service.

Since Braun does not control the scheduling of service work at the independent dealerships you may encoun-
ter some delay in scheduling or completion of work.  If you need assistance you may contact Braun, at 631 
West 11th Street, Winamac, Indiana 46996; Customer Experience Group 1-800-488-0359.  

If two (2) or more service attempts have been made to correct any covered defect that you believe impairs 
the value, use or safety of the product, or if it has taken longer than thirty (30) days for repairs to be com-
pleted, you must, to the extent permitted by law, notify Braun directly, in writing, at the above address, of the 
unsuccessful repair(s) of the alleged defect(s) so that Braun can become directly involved in providing service 
pursuant to the terms of this limited warranty.  
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LIMITED WARRANTY

WHAT IS NOT COVERED
	
This Limited Warranty does not cover any of the following: defects in materials, components or parts of the product 
not attributable to Braun, any material, component or part of the product that is warranted by another entity (Note:  
the written warranty provided by the manufacturer of the material, component or part is the direct responsibility of 
that manufacturer); items that are added or changed after the product leaves Braun’s possession; additional items 
installed at any dealership, or other place of business, or by any other party, other than Braun; normal wear, tear, 
usage, maintenance, service, periodic adjustments, the effects of condensation or moisture from condensation; mold 
or any damage caused by mold; imperfections that do not affect the product for its intended purpose; items that are 
working as designed but that you are unhappy with; problems related to mis-operation, misuse, mishandling, neglect 
or abuse, including failure to maintain the product in accordance with the owner’s manual, or other routine main-
tenance such as inspections, lubricating, adjustments, tightening of screws, sealing, wheel alignments or rotating 
tires; damage due to accident or collision, including any acts of weather or damage or corrosion due to the environ-
ment; theft, vandalism, fire, or other intervening acts not attributable to Braun; damage resulting from tire wear or tire 
failure; defacing, scratches, dents or chips on any interior or exterior surface of the product, including those caused 
by rocks or other road hazards, damage caused by off road use, overloading or alteration of the product, or any of its 
components or parts; 

Defects and/or damage to interior and exterior surfaces and other appearance items may occur at the factory or 
when the product is in transit to a dealer.  These items are usually detected and corrected at the factory or by the 
selling dealer prior to delivery to the retail customer.  You must inspect the product for this type of damage when 
you take delivery.  If you find any such defect or damage you must notify the selling dealer, or Braun, at the time of 
delivery to have these items covered by this limited warranty and to have work performed on the items at no cost to 
you as provided by this limited warranty.
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LIMITED WARRANTY

EVENTS DISCHARGING BRAUN FROM OBLIGATION UNDER WARRANTY

The following shall completely discharge Braun from any express or implied warranty obligation to repair or 
replace anything and void this warranty:  any rental or other commercial use or purchase of the product (as 
defined in this warranty), misuse, neglect, collision, accidents, failure to provide routine maintenance (See 
Owner’s Manual), unauthorized alteration, off road use, damage from weather or the environment, theft, van-
dalism, tampering, fire, explosions, overloading the product and odometer tampering.

LEGAL REMEDIES

Any action to enforce any portion of this limited warranty, or any implied warranty, must be commenced 
within six (6) months after expiration of the warranty coverage period designated above or the action will be 
barred because of the passage of time.  Any performance of repairs shall not suspend this limitation period 
from expiring.  Any performance of repairs after the warranty coverage period has expired, or performance 
of repairs regarding any thing excluded from coverage under this limited warranty shall be considered “good 
will” repairs, and they will not alter the terms of this limited warranty, or extend any warranty coverage period 
or the filing limitation period in this paragraph.  In addition, since it is reasonable to expect that the product will 
need some service during the warranty period, this warranty does not extend to future performance.  It only 
sets forth what Braun will do and does not guarantee anything about the product for any time period.  Noth-
ing in this warranty, or any action of Braun, or any agent of Braun, shall be interpreted as an extension of any 
warranty period or the filing limitation period in this paragraph.  Some states do not allow a reduction in the 
statute of limitations, so this reduction may not apply to you.
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LIMITED WARRANTY

WARRANTY REGISTRATION and MISCELLANEOUS 

Your warranty registration records should be completed and delivered to the appropriate companies, including 
the Braun Delivery Checklist & Warranty form.  That form must be returned to Braun within twenty (20) days 
of purchase.  The Braun warranty will not be registered unless this warranty registration is completed and re-
ceived by Braun. Failure to file this warranty registration with Braun will not affect your rights under this limited 
warranty as long as you can present proof of purchase, but it can cause delays in obtaining the benefits of 
this limited warranty, and it changes the start date of the warranty to the date of final assembly of the product 
by Braun.

Braun agrees to repair or replace any of its factory installed parts found to have substantial defects within the 
appropriate warranty period designated above, provided that the repair is authorized by Braun and carried out 
by an authorized service center (a Braun labor schedule determines the cost allowance for repairs).  Braun 
will not honor any warranty claim for repairs or replacement of parts unless the claim is submitted with the 
appropriate paperwork, and the work is completed by an independent, factory authorized service center.  The 
appropriate paperwork can be obtained by written or phone contact with Braun at the contact information in 
this warranty.  

Braun reserves the right to designate where any warranty work can be performed.  Braun also reserves 
the right to examine any defective workmanship or part prior to giving any authorization for warranty work.  
Braun’s return authorization procedure must be adhered to in order to process any warranty claims.     

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS.  YOU MAY ALSO HAVE OTHER RIGHTS THAT 
VARY FROM STATE TO STATE.
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Training 

Creative Bus Sales understands and is prepared to meet the training 
requirements as outlined in section 3.34. 

If any further information is needed, please contact Mike Wilson at 
mikew@creativebussales.com. 

Creative Bus Sales | 800.326.2877 | CreativeBusSales.com 
14740 Ramona Ave., Chino, CA 91710 



CRFQ 0805 PTR220000010 ADA Lowered Floor Minivans 

Nearest Parts Depot 

Creative Bus Sales 
57475 County Road 3 
Elkhart, IN 46517 
(877) 686-9448



 

Creative Bus Sales | 800.326.2877 | CreativeBusSales.com 
14740 Ramona Ave., Chino, CA 91710 

 

Warranty Provider Locations 
 
Fleetpride 
3204 Maccorkle Ave SW, South 
Charleston, WV 25303 
 
Matheny Motors 
50 Matheny Lane 
Mineral Wells, WV 26150 
 
Matheny Motors 
4125 1st Ave 
Nitro, WV 25143 
 
Matheny Motors 
1375 US Rt 52 
Kenova, WV 25530 













CRFQ 0805 PTR220000010 ADA Lowered Floor Minivans 

References 

Family Service Upper Ohio Valley
220 Main Street, First Floor
Wheeling, WV 26003 
(304) 233-2260

Marion County Senior Citizens Center Inc.
105 Maplewood Drive 
 Fairmont, WV 26554

(304) 366-8779

Mountain State Centers for Independent Living 
821 Fourth Avenue
Huntington, WV 25701 
(304) 525-3324

Change Inc. 
3158 West Street
Weirton, WV 26062
(304) 797-7733

Eastern Panhandle Transit Authority
446 Novak Drive
Martinsburg, WV 25404
(304) 263-0876







Final Assembly Point for the proposed Side Entry ADA Minivan will take place at 
the Braun assembly plant located at West 11th Street, Winamac, Indiana

Creative Bus Sales | 800.326.2877 | CreativeBusSales.com 
14740 Ramona Ave., Chino, CA 91710 







 
 
 
 
 
 
 
 

 
 
 
Front and rear heat and air conditioning are provided by the chassis OEM and will 
meet the specifications.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Creative Bus Sales | 800.326.2877 | CreativeBusSales.com 
14740 Ramona Ave., Chino, CA 91710 







 
 
 
 
 
 

 
 
 
 

TARABUS NT Specification Sheet 
 
 
 
 
Product description and composition: 
• The flooring shall be specially designed for buses.  
• The flooring shall be flexible PVC flooring in 2.25 mm thickness, composed of a compact plasticized wear 
layer.  
• The wear layer shall contain inlaid silicon carbide particles to improve slip resistance.  
• The wear layer shall not contain aluminium oxide particles or quartz granules to prevent from maintenance 
and cleaning issues. 
• The wear layer shall not contain fillers (fillers<5phr).  
• The design shall be inlaid through the whole thickness of the wear layer. 
• The intermediate layer of the flooring shall be made of a glass fibre grid, providing outstanding 
dimensional stability: ≤ 0.2% according to EN 434. 
• The flooring shall have a special textile backing designed for public transport vehicles, to enable bonding 
with acrylic glues onto plywood substrates or plywood with phenolic film substrates or aluminium. 
• The flooring shall not crack and no white line shall appear when bended by 180 degrees. 
• The welding rods shall be manufactured by the flooring manufacturer to enable a perfect weld. 
 
 
Environment: 
• The flooring shall be free from heavy metals (Lead, Cadmium, Barium, Tin, Chromium…). 
• The flooring shall be free from DEHP plasticizer. 
• The manufacturer of the floor covering must be in possession of a valid ISO 14001 certificate. 
 
 
Technical characteristics: 
• Fire class: the flooring material shall conform to the European Directive 95/28/EC 
• Fire class: the flooring material shall conform to the FMVSS/CMVSS 302 
• Fire class: the flooring shall have been tested to UTAC ST 18502/1 (Type A) and ISO 3795/76 (0mm/mn) 
• Fire class: the flooring shall obtain CRF>0.50 W/cm2 when tested according to NFPA 253 – ASTM E648 
• The manufacturer of the floor covering must be in possession of a valid quality systems certificate, 
showing compliance with ISO 9001. 
 
 
Installation: 
• All joints must be welded using a hot welding gun and PVC welding rods. To ensure the right 
watertightness of the flooring system, no sealant shall be used between 2 flooring sheets. 
 
 
 

GERFLOR Transport Flooring - June 2009 
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 Tarabus standard

Transparent wear layer: 
Durability, easy maintenance

Printed layer

Impregnated glass fiber web: Dimensional stability Backing layer

Textile backing: Gluing capabilities

Anti slip particles: 
Maximum durability, antisliding

Emboss: Antisliding

Glass fiber web:  
Dimensional stability

Wear layer:  
Durability, easy maintenance

Anti slip particles:  
Maximum durability, 
antisliding

Textile backing: 
Gluing capabilities

Backing layer

Double glass fiber web: 
Dimensional stability

4 mm foam backing: 
Noise and thermal insulation, comfort, 
masking of the subfloor imperfections
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TARABUS floor covering with self-adhesive backing

> Environmental friendly bonding
> Ready to bond 
> No curing time 
> Safer work conditions 
> Easy to use

3
Send us your floor plan layout

 Pre-cut and pre-welded TARABUS floor covering system according to your drawings 

We cut with high precision ...and pre-weld if required

TARABUS

1 2

TIME SAVING

Almost unlimited  
possibilities of  
water-resistant  
logos 

Laminate backing  
for water resistance

Carte-Tarabus-US-2016-VoletDroit-WEB.indd   1 15/03/2016   17:39
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TARABUS floor covering with self-adhesive backing

> Environmental friendly bonding
> Ready to bond 
> No curing time 
> Safer work conditions 
> Easy to use

3
Send us your floor plan layout

 Pre-cut and pre-welded TARABUS floor covering system according to your drawings 

We cut with high precision ...and pre-weld if required

TARABUS

1 2

TIME SAVING

Almost unlimited  
possibilities of  
water-resistant  
logos 

Laminate backing  
for water resistance



                                                                                            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

TO REGISTER YOUR PRODUCT WARRANTY under the 
terms of Gerflor’s North America Limited Product Warranty, 
please complete the form below and mail to: 

 
Gerflor USA Inc 
595 Supreme Dr 
Bensenville 60106 IL USA. 
 

I acknowledge having received and read GERFLOR’s 
technical documents and specifications concerning the 
product warranty: 
 

Product Type: ____________________________________________________

Roll numbers & Quantity (sq.yds/m²): ________________________________

Installation Date: __________________________________________________
 

Transit Authority: _________________________________________

Address:________________________________________________

State/Prov: Zip/Postal Code: ______________________
 

OEM: __________________________________________________

Address:_________________________________________________________

State/Prov: Zip/Postal Code: ______________________
 

Represented by:___________________________________________________

Signature: 

 

PRODUCT WARRANTY 

Warranty Registration TARABUS  



 
TARABUS FLOORCOVERINGS 

LIMITED WARRANTY AGREEMENT 
 
Warranty Terms and Conditions 
 
GERFLOR, as a manufacturer, expressly warrants 
that TARABUS floorcoverings for buses and 
coaches are conform to the technical data sheet in 
force at the time of delivery.  
 
GERFLOR further expressly warrants that the wear 
layer of TARABUS floorcoverings shall be free from 
defects in material for 12 years (twelve years) from 
the date of sale, provided such floorcoverings are 
exclusively subject to normal use and service, and 
are installed and maintained in accordance exactly 
with GERFLOR's recommendations that the buyer 
declares to be aware of. 
 
The wear layer consists of the material above the 
glass fiber web in the floorcovering. GERFLOR 
expressly warrants that the glass fiber web will not 
appear in the floorcovering for 12 years (twelve 
years) from the date of sale. 
 
This entire warranty will become null and void if 
conditions of the subflooring and method of 
installation do not conform exactly to GERFLOR’s 
specifications. 
 
This entire warranty does not cover damage caused, 
in whole or in part, by conditions beyond the control 
of GERFLOR, including but not limited to: 
 
- Use for which material is not designated. 
- Fire, explosion, or natural disasters. 
- Faulty installation  
- Casualties 
- Ordinary wear and tear 
- Abuse 
- Faulty design or construction of the vehicles. 
- Failure of the adhesive to adhere to the subfloor 

because of presence of moisture. 
- Fault in the subfloor. 
- Failure of the welding  

 
 
 
 
 
 
 
- Uneven wear of sections of the floorcovering. 
- Alteration of the initial appearance of the 

floorcovering, particularly in high traffic areas 
exposed to extreme heavy wear. 

- Damage caused by negligent or improper 
maintenance procedures and other causes not 
specified but beyond the control of GERFLOR. 

- Fading or discoloration from sunlight or heat. 
- Mechanical damages. burns, chemical soiling or 

damage due to clamp or inadequate cleaning, 
not recommended by GERFLOR. 

 
The presence of moisture between the TARABUS 
and the subfloor shall be considered proof of 
subfloor failure or faulty design or construction. 
 
This warranty will be applied only if the product is 
admitted to be the only cause of disorder.  
 
The sole and exclusive remedy against GERFLOR 
arising from the purchase or use of TARABUS is 
limited to supply of material in replacement of the 
sole defective part of material (after examination. 
verification and approval by GERFLOR) with 
material of equivalent quality –(colour shade 
between brand new material and existing one will be 
accepted by the owner)-. All other compensation of 
whatever nature will be excluded. 
 
If the claim is accepted by GERFLOR, with respect 
to the warranty of the wear layer, for the first 2 (two) 
years from the date of sale, GERFLOR will supply 
the material, in replacement of defective one, free of 
charge. More than 2 (two) years from the date of 
sale, until the expiration of this express warranty of 
the wear layer, a depreciation of 7% (seven per 
cent) per year of the cost of supplied material will 
apply. 
 

 
WARRANTY AND LIABILITY LIMITS 

 
 
 
 
THE ABOVE EXPRESSED 
MANUFACTURER’s 
WARRANTY SHALL BE THE 
EXCLUSIVE WARRANTY 
AND LIMITED TO THE 
QUALITY OF THE 
PRODUCT, AND GERFLOR 
MAKES NO OTHER 
WARRANTIES. GERFLOR 
EXPRESSLY DISCLAIMS 
ANY IMPLIED WARRANTIES 
OF MERCHANBILITY AND 
IMPLIED WARRANTIES OF 
FITNESS FOR A 
PARTICULAR PURPOSE. 
 

IT IS AGREED THAT 
GERFLOR SHALL NOT BE 
LIABLE FOR INCIDENTAL 
OR CONSEQUENTIAL 
DAMAGES, including but not 
limited to, loss of income, loss 
of use, damage to other 
property, the cost of removing 
and reinstalling TARABUS 
floorcoverings, attorney’s 
fees, and any liability you may 
have with respect to any other 
person. 



 

TIME LIMIT FOR PLACING A CLAIM 
 
To be admissible, all claims by means of this warranty contract must be carried out by registered letter with return receipt addressed to GERFLOR, at the address indicated 
at the top of this warranty contract, accompanied by the purchase invoice  for the Product, within THIRTY DAYS following finding of irregularities and within the 
aforementioned warranty contract time limit. If any clauses of this Warranty Agreement conflicted with the law or a given jurisdiction, only said clause would be considered 
inapplicable, the remaining text of the Agreement remaining unaffected. 
 
This Limited Warranty shall be governed and construed in accordance with the laws of the State of Illinois without regard to any choice of low principles: All disputes that may 
arise between You and GERFLOR relating in any way to this Limited Warranty Agreement, to the extent such disputes cannot be resolved by negotiation between You and 
GERFLOR, shall be decided by arbitration carried out in accordance with the Federal Arbitration Act and the Commercial Arbitration Rules of the American Arbitration 
Association. In the event of such a dispute, arbitration may be initiated by a request for arbitration by either party hereto addressed to the other party, and shall be completed 
within sixty (60) days of such request unless extended because of unavailability of an arbitrator or other events beyond the control either party. The arbitrator shall be chosen by 
mutual agreement of the parties and, in the event the parties cannot so agree, either party may file a written application to have the arbitrator designated by the American 
Arbitration Association. The arbitration proceeding shall take place in Chicago, Illinois or such other location as the parties shall agree and shall be conducted in accordance 
with the Commercial Arbitration ‘’Expedited’’ Rules of the American Arbitration Association. The arbitrator shall have all powers necessary to determine the issues presented, 
including without limitation, but subject to the terms of this Limited Warranty, any damages. The decision of the arbitrator shall be final and conclusive, both as to costs and the 
merits, and the parties agree that they shall be bound by this decision. 
 
 

 
 



Chrysler of Forest City

  2022 Chrysler Voyager LX



VEHICLE OVERVIEW 2022 Chrysler Voyager
Passenger Van LX (RUCL53)

Prepared For: Prepared By:
AdministratorChrysler of Forest City1445 Hwy 69 SForest City, Iowa, 50436

Powertrain
3.6L V-6 DOHC SMPI 24 valve engine with VVT variable valve control, cylinder deactivation * 180 amp alternator *650 amp battery with run down protection, auxiliary battery * Engine oil cooler, transmission oil cooler * 9-speedelectronic automatic transmission with overdrive, lock-up * Front-wheel drive * ABS & driveline traction control * 3.25axle ratio * Stainless steel exhaust

Steering and Suspension
Electric power-assist rack and pinion steering * 4-wheel disc brakes with front vented discs * Touring ridesuspension, with electronic stability * Independent front suspension * Front strut suspension * Front anti-roll bar *Front coil springs * Gas-pressurized front shocks * Rear independent suspension * Rear trailing arm suspension *Rear coil springs * Gas-pressurized rear shocks * Front and rear 17.0" x 7.00" silver aluminum wheels *P235/65HR17.0 BSW AS front and rear tires * Underbody w/crankdown mounted compact steel spare wheel

Safety
4-wheel anti-lock braking system * Daytime running lights, center high mounted stop light * Dual airbags, seatmounted driver and passenger side-impact airbags, curtain 1st, 2nd and 3rd row overhead airbag, airbag occupancysensor, driver and passenger knee airbag * Front and rear height adjustable seatbelts with front pre-tensioners *Sentry Key immobilizer, panic alarm, security system

Comfort and Convenience
Automatic dual zone front air conditioning, rear HVAC with separate controls, air filter, underseat ducts,headliner/pillar ducts * SiriusXM AM/FM/Satellite, clock, seek-scan, Uconnect 5 external memory control, 6 speakers,Siri Eyes Free voice activation, speed sensitive volume, Bluetooth streaming audio, active noise cancellation,integrated roof antenna, radio steering wheel controls * 2 1st row LCD monitors * Cruise control with steering wheelcontrols * Power door locks with 2 stage unlock, keyfob (all doors) keyless entry, power remote cargo access release,child safety rear door locks, tailgate/rear door lock included with power door locks * 2 12V DC power outlets,trunk/hatch auto-latch, driver foot rest, retained accessory power, Bluetooth wireless phone connectivity * Analoginstrumentation appearance includes tachometer, oil pressure gauge, engine temperature gauge, voltmeter gauge,oil temperature gauge, transmission fluid temp gauge, compass, exterior temp, systems monitor, redundant digitalspeedometer, camera(s) - rear camera, trip computer, trip odometer * Warning indicators include oil pressure,engine temperature, battery, lights on, key, low fuel, low washer fluid, door ajar, rear cargo ajar, service interval,brake fluid, turn signal on, tire specific low tire pressure, transmission fluid temp * TechnoLeather leatherettesteering wheel with tilt and telescopic adjustment * Power front and rear windows with deep tint, driver andpassenger 1-touch down, fixed rearmost windows * Variable intermittent front windshield wipers, fixed interval rear
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VEHICLE OVERVIEW Continued

Comfort and Convenience (Continued)
wiper, rear window defroster * Dual illuminated vanity mirrors * Day-night rearview mirror * Interior lights includedome light with fade, front reading lights, illuminated entry * Partial floor console with storage, mini overheadconsole with storage, conversation mirror, locking glove box, front and rear cupholders, instrument panel bin, interiorconcealed storage, 2 seat back storage pockets, driver and passenger door bins, rear door bins * Carpeted cargofloor, plastic trunk lid/rear cargo door, carpet mat, cargo tie downs, cargo light, cargo concealed storage

Seating and Interior
Seating capacity of 7 * Bucket front seats with driver and passenger heated-cushion, driver and passengerheated-seatback, adjustable head restraints with tilt, driver and passenger armrests * 8-way adjustable (8-waypower) driver seat includes power 4-way lumbar support * 4-way adjustable passenger seat * Bucket 2nd row seatwith fold forward seatback, reclining fold into floor, 2 fixed rear head restraints, armrest mounted outboard only * 3rdrow seat 60-40 folding split-bench fold into floor with reclining fold into floor, 3 fixed 3rd row head restraints * Clothfaced front seats with cloth back material * Cloth faced rear seats with plastic back material * Cloth faced 3rd rowseats with carpet back material * Full cloth headliner, full carpet floor covering with carpet front and rear floor mats,colored instrument panel insert, metal-look gear shifter material, colored door panel insert, piano black consoleinsert, piano black/metal-look interior accents

Exterior Features
Rear lip spoiler, side impact beams, front license plate bracket, galvanized steel/aluminum body material * Chromeside window moldings * Body-colored door handles * Black w/chrome surround grille * 4 doors with power slidingrear driver's side door, power sliding rear passenger's side door power liftgate rear cargo door * Driver andpassenger power remote body-colored heated folding outside mirrors * Front and rear body-colored bumpers *Aero-composite halogen auto on/off headlamps with multiple headlamps, delay-off feature * Clearcoat monotonepaint

Warranty
Basic  36 month/36,000 miles Powertrain  60 month/60,000 miles................................... ...........................
Corrosion Perforation  60 month/unlimited mileage Roadside Assistance  60 month/60,000 miles....... ..............

Dimensions and Capacities
Output 287 hp @ 6,400 rpm Torque 262 lb.-ft. @ 4,000 rpm.................................... ................................
Drag coefficient 0.30 1st gear ratio 4.710............................................... ................................................
2nd gear ratio 2.840 3rd gear ratio 1.910............................................... ................................................
4th gear ratio 1.380 5th gear ratio 1.000................................................ ................................................
6th gear ratio 0.810 7th gear ratio 0.700................................................ ................................................
8th gear ratio 0.580 9th gear ratio 0.480................................................ ................................................
Reverse gear ratio 3.810 City/hwy 19 mpg/28 mpg.......................................... ........................................
Curb weight 4,330 lbs. GVWR 6,055 lbs............................................. ....................................................
Towing capacity 3,600 lbs. Front legroom 41.1 " ....................................... ..............................................
Rear legroom 39.0 " Third legroom 36.5 "............................................... ...............................................
Front headroom 40.1 " Rear headroom 39.6 " ........................................... ............................................
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VEHICLE OVERVIEW Continued

Dimensions and Capacities (Continued)
Third headroom 38.7 " Front hiproom 59.0 " ............................................ ..............................................
Rear hiproom 64.8 " Third hiproom 49.5 "............................................... ...............................................
Front shoulder room 63.8 " Rear shoulder room 63.0 "..................................... .......................................
Third shoulder room 61.2 " Passenger area volume 165.0 cu.ft....................................... ...........................
Length 203.8 " Body width 79.6 "...................................................... ..................................................
Body height 69.9 " Wheelbase 121.6 "................................................. .................................................
Front track 68.3 " Rear track 68.3 "................................................... ....................................................
Turning radius 19.8 ' Fuel tank 19.0 gal................................................ ..................................................
Interior cargo volume 32.3 cu.ft. Interior cargo volume seats folded 87.5 cu.ft............................... .............
Interior maximum cargo volume 140.5 cu.ft................
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SELECTED EQUIPMENT 2022 Chrysler Voyager
Passenger Van LX (RUCL53)

Prepared For: Prepared By:
AdministratorChrysler of Forest City1445 Hwy 69 SForest City, Iowa, 50436

MSRP

RUCL53 STD 32,115.00Base Vehicle Price (RUCL53)
Emissions

NAS OPT N/C50 State Emissions
Packages

27E OPT N/CQuick Order Package 27E
Powertrain

ERC STD N/CEngine: 3.6L V6 24V VVT UPG I w/ESS
DFH STD N/CTransmission: 9-Speed 948TE Automatic
STDAX STD N/C3.25 Axle Ratio
Z1A STD N/CGVWR: 6,055 lbs

Wheels & Tires

TMK STD N/CTires: 235/65R17 BSW AS
WFN STD N/CWheels: 17" x 7" Aluminum

Seats & Seat Trim

H7 STD N/CCloth Bucket Seats
CEQ OPT N/CBlack Seats

Other Options

APA STD N/CMonotone Paint Application
UBC STD N/CRadio: Uconnect 5 w/7" Display
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SELECTED EQUIPMENT Continued
MSRP

SDC STD N/CTouring Suspension
Interior Colors For : Primary w/LX

X7 OPT N/CBlack/Alloy/Black
Primary Colors For : Primary w/LX

PW7 OPT N/CBright White Clearcoat
Vehicle Subtotal
Destination
Vehicle Subtotal (including Destination)

$32,115.00
$1,495.00

$33,610.00
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DIMENSIONS & CAPACITIES 2022 Chrysler Voyager
Passenger Van LX (RUCL53)

Prepared For: Prepared By:
AdministratorChrysler of Forest City1445 Hwy 69 SForest City, Iowa, 50436

Output 287 hp @ 6,400 rpm.........................................................................................................................................................
Torque 262 lb.-ft. @ 4,000 rpm....................................................................................................................................................
Drag coefficient 0.30........................................................................................................................................................................
1st gear ratio 4.710..........................................................................................................................................................................
2nd gear ratio 2.840.........................................................................................................................................................................
3rd gear ratio 1.910..........................................................................................................................................................................
4th gear ratio 1.380.........................................................................................................................................................................
5th gear ratio 1.000.........................................................................................................................................................................
6th gear ratio 0.810.........................................................................................................................................................................
7th gear ratio 0.700.........................................................................................................................................................................
8th gear ratio 0.580.........................................................................................................................................................................
9th gear ratio 0.480.........................................................................................................................................................................
Reverse gear ratio 3.810.................................................................................................................................................................
City/hwy 19 mpg/28 mpg...............................................................................................................................................................
Curb weight 4,330 lbs......................................................................................................................................................................
GVWR 6,055 lbs................................................................................................................................................................................
Towing capacity 3,600 lbs..............................................................................................................................................................
Front legroom 41.1 " .......................................................................................................................................................................
Rear legroom 39.0 " ........................................................................................................................................................................
Third legroom 36.5 "........................................................................................................................................................................
Front headroom 40.1 " ...................................................................................................................................................................
Rear headroom 39.6 " .....................................................................................................................................................................
Third headroom 38.7 ".....................................................................................................................................................................
Front hiproom 59.0 " .......................................................................................................................................................................
Rear hiproom 64.8 " ........................................................................................................................................................................
Third hiproom 49.5 "........................................................................................................................................................................
Front shoulder room 63.8 " ...........................................................................................................................................................
Rear shoulder room 63.0 "..............................................................................................................................................................
Third shoulder room 61.2 ".............................................................................................................................................................
Passenger area volume 165.0 cu.ft..............................................................................................................................................
Length 203.8 "..................................................................................................................................................................................
Body width 79.6 ".............................................................................................................................................................................
Body height 69.9 "............................................................................................................................................................................
Wheelbase 121.6 "...........................................................................................................................................................................
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DIMENSIONS & CAPACITIES Continued

Front track 68.3 "..............................................................................................................................................................................
Rear track 68.3 "...............................................................................................................................................................................
Turning radius 19.8 '.........................................................................................................................................................................
Fuel tank 19.0 gal.............................................................................................................................................................................
Interior cargo volume 32.3 cu.ft...................................................................................................................................................
Interior cargo volume seats folded 87.5 cu.ft............................................................................................................................
Interior maximum cargo volume 140.5 cu.ft...............................................................................................................................
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2022 Chrysler Voyager Passenger Van LX (RUCL53)
Engine: 3.6L V6 24V VVT UPG I w/ESS
Transmission: 9-Speed 948TE Automatic

Exterior

Interior

(0 P) Bright White
Clearcoat
(0 I) Black/Alloy/Black

Standard Equipment
Items Featured Below are included at NO EXTRA CHARGE in the Standard Vehicle Price Shown at Right

3.6L V-6 DOHC w/SMPI 287hp Dual power remote heated mirrors
9 speed automatic trans w/OD Variable intermittent wipers
4-wheel ABS Silver aluminum wheels
Brake assistance Dual front airbags
Traction control Driver & front passenger seat mounted side

airbags
P235/65R17 BSW H-rated tires Airbag occupancy sensor
Battery with run down protection Sentry Key immobilizer
Touring suspension Rear window defogger
Electronic stability Tachometer
Automatic air conditioning Trip computer
AM/FM SiriusXM satellite radio Underseat ducts
Daytime running lights Heated reclining front bucket seats
Rear child safety locks 2nd row bucket seat
60-40 folding 3rd row split-bench seats

STANDARD VEHICLE PRICE
OPTIONAL EQUIPMENT

$32,115.00

50 State Emissions N/C
Quick Order Package 27E N/C
Engine: 3.6L V6 24V VVT UPG I w/ESS STD
Transmission: 9-Speed 948TE
Automatic

STD

3.25 Axle Ratio STD
GVWR: 6,055 lbs STD
Tires: 235/65R17 BSW AS STD
Wheels: 17" x 7" Aluminum STD
Cloth Bucket Seats STD
Black Seats N/C
Radio: Uconnect 5 w/7" Display STD
Touring Suspension STD
Interior : Black/Alloy/Black N/C
Primary : Bright White Clearcoat N/C

19
CITY MPG

28
HIGHWAY MPG SUBTOTAL $32,115.00

Destination $1,495.00

TOTAL $33,610.00
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Product Name #770 Undercoating

Other Names UNDERCOATING

Use Solvent based undercoating and sound deadener

Company Pure Asphalt Co.

3455 W. 31st Place

Chicago, IL

Tel: (773) 247-7030

Fax: (773) 247-7066

Emergency Tel. ChemTrec 800-262-8200

GHS HAZARD CLASSIFICATION:

Physical Hazards Category 3

Health Hazards Category 2

Category 2

Category 2

LABEL ELEMENTS:

Signal Word Warning

Hazard Statements H226: 

H315: 

H320: 

H373: 

Precautionary statements
Prevention P210:

P233:

P280:

P260:

P270:

P264:

Do not eat, drink or smoke when using this product.

Wash exposed areas thoroughly after handling.

Wear protective gloves, protective clothing, eye protection, and face protection.

Do not breathe mist or spray.

Causes skin irritation

Causes eye irritation

May cause damage to organs through prolonged or repeated exposure

Keep away from heat, hot surfaces, sparks, open flames and other ignition sources. 

No smoking.

Keep container tightly closed.

Skin irritation

Eye irritation

Target organ toxicity, repeat exposure

Flammable liquid and vapour

PURE ASPHALT CO.
SAFETY DATA SHEET (SDS)

SECTION 1: IDENTIFICATION

SECTION 2: HAZARD(s) IDENTIFICATION

Flammable Liquid
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Response P370+378:

P302+352:

P332+313:

P362+364:

P305+351+

338:

P337+313:

P314:

P331:

Storage P403+235:

Disposal P501:

Mixture
Chemical Name Common Name CAS number Percent by weight

Petroleum Distillates Stoddard Solvent 8052-41-3 40-55%

Petroleum Hydrocarbon Asphalt 8052-42-4 30-60%

General Advice

Inhalation

Skin

Eye

Ingestion

Most important 

symptoms/effects, acute and 

delayed

Indication of immediate 

medical attention and special 

treatment needed

Provide general supportive measures and treat symptomatically.

Take off immediately all contaminated clothing. Get Medical advice/attention if you feel 

unwell. Wash contaminated clothing before reuse.
Remove person to fresh air and keep comfortable for breathing. Get Medical attention if 

you feel unwell.
Take off immediately all contaminated clothing and wash it before reuse. Wash with 

plenty of soap and water. If skin irritation or a rash occurs: Get medical advice/attention.

Rinse cautiously with water for several minutes. Remove contact lenses if present and 

easy to do and continue rinsing. If eye irritation persists: Get medical attention.

IF SWALLOWED: Rinse mouth. Do NOT induce vomiting.  Get Medical advice and/or 

attention if you feel unwell.
Eye irritation. Symptoms may include stinging, tearing, redness, swelling and blurred 

vision.   

Skin irritation: May cause redness, itching and/or pain. 

Inhalation of mist/vapors: Prolonged or repeated exposure may cause chronic effects.

Store in a well ventilated place. Keep cool.

 Dispose of contents and container in accordance with local, regional, national, and 

international regulation.

SECTION 3: COMPOSITION/INFORMATION ON INGREDIENTS

SECTION 4: FIRST-AID MEASURES

If skin irritation occurs: Get medical advice or attention.

Take off contaminated clothing and wash it before reuse.

IF IN EYES: Rinse cautiously with water for several minutes. Remove contact lenses 

if present and easy to do – continue rinsing.

If eye irritation persists get medical advice and/or attention.

Get Medical advice/attention if you feel unwell.

IN CASE OF FIRE: Use carbon dioxide (CO2), alcohol foam, water fog or dry chemical 

to extinguish. DO NOT use stream/jet of water as this will spread fire. 

IF ON SKIN: Wash with plenty of soap and water. 

Do NOT induce vomiting.
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Suitable Extinguisher type(s)

Unsuitable Extinguisher type

Specific hazardous arising from 

fire.

Special protective equipment 

for fire fighting.

Leak or spill procedures

Containment

Cleanup

Precautions

Storage

Handling

Incompatible Contaminants

Ingredient OSHA PEL ACGIH TLV-TWA

Petroleum Distillate 500 ppm 100 ppm

Engineering Controls

PPE

Appearance

     Form Liquid

     Color Black

Flammability Limits  

     Upper Approx 6.0%

     Lower Approx 0.7%

Odor Mild Petroleum Odor

Odor Threshold Not Determined

Vapor Pressure at 20°C 0.27-0.40 kPa,  based on solvent

pH Not applicable

Vapor Density (air=1) >1

Evaporation Rate Not Determined

Specific Gravity, 16°C >1.0

Skin: Chemical protective gloves.
Respiratory: Level of exposure needs to be determined.  If required, use a particulate 

filter, a NIOSH-approved air purifying respirator with organic vapor cartridge or a 

supplied air respirator.

SECTION 9: PHYSICAL AND CHEMICAL PROPERTIES

Keep away from ignition sources.  Keep containers tightly closed.  Store in a cool, dry 

and well ventilated area.  

Avoid prolonged or repeated skin contact and avoid breathing vapors. 

Avoid exposure to oxidizing agents.  

SECTION 8: EXPOSURE CONTROLS/PERSONAL PROTECTION

Use with adequate ventilation.  

Eye/Face: Face shield, goggles

SECTION 6: ACCIDENTAL RELEASE MEASURES
Remove all sources of ignition.  Provide adequate ventilation.

Contain and absorb with inert material. (e.g. oil dry, sand)

Dispose in accordance with all local, state and federal regulations.

In the event of a large spill, contain material and  recover for use if possible. Avoid 

discharge into drains, water courses and the ground.

SECTION 7: HANDLING AND STORAGE

SECTION 5: FIRE-FIGHTING MEASURES
Use carbon dioxide (CO2), alcohol foam, water fog or dry chemical to extinguish.  

Do not use stream or jet of water as this will spread fire.

Vaporized material may form explosive mixture with air.  Thermal decomposition 

(burning) will produce oxides of carbon including carbon monoxide and may also 

produce irritating, corrosive and/or toxic gases, vapors and fumes.

Self-contained breathing apparatus and full protective gear must be worn in case of fire.
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Melting Point/Range Not Determined

Boiling Point/Range >150°C (>300°F)

Solubility Very slight

Partition Coefficient Not Determined

Flash Point 40°C to 50°C (104°F to 122°F)

Flammability Class 3

Auto ignition Temperature >210°C (> 410°F)

Decomposition Temperature Not Determined

Viscosity Time, temperature and shear dependent

Reactivity

Chemical Stability Stable

Other

     Hazardous Reactions

     Polymerization

     Conditions to Avoid

     Incompatible Materials

     Decomposition Hazards

Ingredient LC50

Petroleum Distillates 4 Hr.-Rat, > 5500 mg/M
3

Routes of Exposure

Inhalation

                Ingestion

               Skin Contact

               Eye Contact

Delayed, Immediate, and Long 

Term Exposure

Carcinogenicity

Eco toxicity

Environmental Fate

SECTION 12: ECOLOGICAL INFORMATION 

This mixture contains components that are potentially toxic to freshwater and saltwater 

ecosystems.

This material may be harmful to aquatic organisms and may cause long term adverse 

effects in the aquatic environment.

May cause damage to organs through prolonged or repeated exposure

Expect low ingestion hazard. Do NOT induce vomiting. AVOID ASPIRATION.

Causes skin irritation

Causes eye irritation

Prolonged or repeated inhalation of petroleum distillates may cause damage to organs.

None of the components of this mixture are considered to be a carcinogen by IARC, 

ACGIH, NTP, OR OSHA.

Bitumen fumes generated at paving temperatures in excess of 250°F (120°C) are 

classified by IARC as “possibly carcinogenic to humans" (Group 2B) but this product is 

used at ambient temperatures and does not generate fumes.

Strong oxidizing agents: sources of ignition.

Strong oxidizing agents

Combustion products: Oxides of carbon, nitrogen, and sulfur and potentially irritating 

and/or toxic fumes.

SECTION 11: TOXICOLOGICAL INFORMATION
LD50

Oral-Rat, > 5gm/Kg

SECTION 10: STABILITY AND REACTIVITY

Combustion

Will not occur.
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For Industrial/Professional Use Only-Keep out of reach of Children

Domestic (US and US to Canada)

Proper shipping name:

Identification Numbers:

Class or Division:

Packing Group:

Label Codes:

Special Provisions:

Packaging

Exceptions:

Non-Bulk:

Bulk:

Quantity Limitations

Passenger Aircraft/Rail:

Cargo Aircraft Only:

Vessel Stowage

Location:
Other:

International (including within Canada)
Proper shipping name:

Identification Numbers:

Class or Division:

Packing Group:

Label Codes:
Special Provisions:

Packaging

Exceptions:

Non-Bulk:

Bulk:

Quantity Limitations

Passenger Aircraft/Rail:

Cargo Aircraft Only:

Vessel Stowage

Location:

Other:

A

Transport in Bulk according to Annex II of MARPOL 73/78 and the IBC Code

60 L

220 L

A

Petroleum products, n.o.s.

UN1268

 3

III

 3
144, B1, IB3, T4, TP1, TP29

173.150

173.203

173.242

60 L

220 L

IB3, T1, T4, TP1

173.150

173.203

173.241

Combustible liquid, n.o.s. (contains Mineral Spirits)

NA1993

Comb liq

III

None

SECTION 13: DISPOSAL CONSIDERATIONS

Hazard characteristic and regulatory waste classification can change with product use.  Accordingly, it is the responsibility 

of the user to determine the proper handling and disposition for disposal according to local, state, federal and 

international regulations.

SECTION 14: TRANSPORT INFORMATION 
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TSCA All components are on the TSCA inventory.

Sara Title III, Section 313 No, None

Sara Title III, Section 311, 312 Fire Hazard

SECTION 15: REGULATORY INFORMATION 

SECTION 16: OTHER INFORMATION

The information and recommendations contained herein are based upon data believed to be correct.  However, no 

guarantee or warranty of any kind expressed or implied is made with respect to the information contained herein.



Ultrasonic Sound Test Certification

rinse cycle. 

 



BraunAbility® wheelchair accessible vehicles are 
designed to provide years of pleasure and mobility 
independence.  Familiarity with proper operation 
and maintenance procedures will help ensure safe, 
trouble-free operation.

Safety precautions, maintenance and troubleshoot-
ing details are provided.  Wiring diagrams are 
provided to aid in troubleshooting.  A Replacement 
Parts section with exploded views and correspond-
ing parts lists is also provided.

Warranty and Return Authorization

Refer to the Limited Warranty Booklet for detailed 
terms and provisions.  When processing any war-
ranty claims (parts, repairs, etc.), all requests must 
be processed through the BraunAbility® Aftersales 
department.  A Return Material Authorization (RMA) 
number will be issued for processing returns and/or 
authorizing credit.

Maintenance, lu-
brication, trouble-
shooting and service 
procedures must be 
performed as speci-

service technician.  
Failure to do so may 
result in serious bodi-
ly injury and/or prop-
erty damage.

The last eight digits of the vehicle identification 
number (VIN) must be provided when filing a 
warranty claim or ordering parts.

  Introduction

INTRODUCTION
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  Towing and Transporting

MAINTENANCE 

Trailer Transport

Towing with a Lowered Floor Vehicle

If your vehicle is equipped with an OEM 
factory installed trailer tow bumper package, 
refer to the OEM manual for towing guide-
lines and precautions.  Be sure to comply 
with critical weight limits before towing.  
Aftermarket trailer tow packages are prohib-
ited. 

Transporting a Lowered Floor Vehicle

BraunAbility lowered floor vehicles should 
be transported on a trailer rather than towed 
with one set of wheels suspended and 
the other set of wheels remaining in road 
contact.
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Check for obstruc-
tions such as wires, 
gas lines, exhaust, 
etc. before drilling 
or cutting through 
floor.  Failure to do so 
may result  in serious 
bodily injury and/or 
property damage.

  Below Floor Obstruction Detail & Guidelines

BELOW FLOOR OBSTRUCTIONS 

BraunAbility® Below Floor Obstructions

Brake
Lines

Color Key

Exhaust
System

Fuel
System

Brake
System

Heat & A/C
System

Electrical
System

(BraunAbility)

Rear Heat
Lines

Fuel
Lines

Rear A/C
Lines

Muffler

Exhaust
Pipe

Exhaust
Manifolds/
Catalytic

Converters

Capless
Fuel Fill

Tube

Charcoal
Canister

Fuel
Tank

System
Wiring

(BraunAbility)

Fuse Block,
ORC &

Interlock
Modules

Battery
Cable

(50 Amp)

Power
Inverter

Lowered
Floor

When installing an 
electrical tie-down, 
power seat or other 
auxiliary device, ob-
structions below the 
floor must be avoided.  
Obstructions include 
wiring, fuel system, 
brake lines, etc.  In-
stallers must be aware 
of these obstructions.

Refer to this illustra-
tion when installing 
aftermarket equipment 
to avoid contacting or 
damaging vital compo-
nents under the floor.  

Drilling or cutting into 
such obstructions 
may result in potential 
hazards as well as 
property damage.

Note:  Some wiring 
harnesses shown may 
not be present.  Avoid 
all harness locations.
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  Auxiliary Power Supply

  Fuse Blocks

Auxiliary Power Supply:  Do 
not connect auxiliary devices 
directly to the vehicle battery.  
Doing so may result in damage 
to electrical system and/or elec-
tronic components.

Do not connect
auxiliary devices to
vehicle battery.  Doing
so may result in dam-
age to electrical sys-
tem and/or electronic 
components.

Risk of electrical fire!  
Install and electrically 
terminate auxiliary 
electrical device as 
specified by device 
manufacturer.

Two fuse blocks are provided 
as an auxiliary power source for 
dealer-installed auxiliary electrical 
device(s).  Fuse block details and 
specifications are provided below.  
The fuse blocks are located at the 
bottom of the center console.

Below Floor Obstructions:  
When installing aftermarket equip-
ment, obstructions below the floor 
must be avoided.  Obstructions 
include wiring, fuel system, brake 
lines, etc.  Installers must be 
aware of these obstructions.

Refer to the illustration on previ-
ous page to avoid contacting or 
damaging vital components under 
the floor.  

Fuse Blocks:  Two fuse blocks 
are provided for use as an aux-
iliary power source (one ignition 
fuse block and one battery fuse 
block).

The battery fuse block provides 
power at all times (independent of 
the vehicle ignition).  The ignition 
fuse block supplies power only 
when the vehicle ignition is on.  

The installer is responsible for 
supplying the correct gauge wire 
and fuse for the particular device 
to be attached to the fuse block 
(as specified by the manufacturer 
of the device). 

Ignition Fuse Block:  The total 
maximum load must not exceed 
30 amperes.  

Battery Fuse Block:  The total 
maximum load must not exceed 
40 amperes.  

Note:  If installing an auxiliary 
electrical device that requires 
more than a 30 ampere ignition 
or 40 ampere battery power 
source, an alternative power 
source must be provided.

Note:  The fuse blocks are part 
of an electrical assembly.  Two 
ground studs are also provided.

Fuse Block Access:  The fuse 
blocks are located at the bottom 
of the center console.  Remove 
upper console panel (2) fasten-
ers per side. 

AUXILIARY POWER SUPPLY

Fasteners (2) per side

Under Dash Fuse BlocksFuse Block Access

F5

F2

F4

F1

F6

F3
BAT

30
30

F3F1

F4F2

IG
N

O
PEN

O
PEN

OPEN

OPEN
OPEN

OPEN

O
PEN

O
PEN

3
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WIRING DIAGRAM - DRIVER SEAT - MANUAL
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-
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-
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-
-
-
-
-
-
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DVR Seat Present JMP
DVR Seat Present JMP

-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-

Battery PWR - CB1
Courtesy Lamps
Battery PWR - F3

Ignition PWR - F91
DVR Seat Belt Buckle
DVR Seat Signal REF

GND
DVR Seat Thorax Squib
DVR Seat Thorax Squib
Heat Seat Sensor RET
DVR Seat Vent Control

DVR Seat Position
DVR Heat Seat Sence

DVR Seat Heat Control
CAN IHS (-)
CAN IHS (+)

Batter PWR - F30
Ignition PWR - F77

Audio - Right
Audio - Left

Audio Return
GND

Sensor Switch Return
DVR Stow Signal
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Panel Lamps
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2632 3234 37
35 36 27

1

2
24

33 38 38

39

37
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25 2517
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2829
13 12

30
31

14 11
15

21

PIN1 2 3 4 5 6

P28
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A

935 0
.5M

M
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X539
X538
F984

 C5

 C2

 C3

 19 PIN

 12 PIN

3 4 5 6

6 PINC411 Body
Harness

Connector

Driver
Seat

Folding
Switch

1
2
3
4
5
6

7
8
9

10
11
12

FUNCTION

2 14 3

6 58 7

To: 508477A
(Driver AB
Overlay)

C463A
Body

Harness
Connector

8 PIN

C4

3 4 5 61 2

9 10 11 127 8

 C2

 12 PIN

DRV Seat Buckle
DRV Seat Thorax Squib
DRV Seat Thorax Squib

DRV Seat Position
DRV Seat Signal REF

DRV Seat Present
DRV Seat Present REF

-
-
-
-
-

To:  C411B
Driver Seat
Connector

LOCATION KEY

DRAWING NOTES

1. All connector call outs 
    are in respect to the 
    terminal insertion view.
2. All wires are 0.35MM, 
    unless noted (Color ID 
    field).

      = Empty Cavity

      = OEM Connection

      = BA Connection
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WIRING DIAGRAM - C315 - PASSENGER SIDE
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EXTENSION HARNESSES - LOCATION DIAGRAM  
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D
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	 PART #	 DESCRIPTION	 LOCATION             

A
A
A
B
B
B
C
C
C
D

Extension Harnesses

To accommodate the dropped floor in the wheelchair accessible vehicle, several OEM 
harnesses have been extended. These extension harnesses are equipped with OEM 
connectors. The OEM circuit function is a direct “pass-thru” and not effected by the ex-
tension harness. To troubleshoot the extension harnesses use the OEM documentation.

Note:  Vehicle harness extension usage is dependant on your vehicle’s trim and option 
configuration. Not all extensions are applicable for all conversions. Refer to the exten-
sions applicable to your vehicle and disregard the extensions that do not apply.

	 508443A	 Harness-Voyager-C313-Extension

	 508445A	 Harness-Voyager-HCH-Brown-C600D-Extension

	 508446A	 Harness-Voyager-HCH-C401-Extension

	 508450A	 Harness-Voyager-HCH-C440-Extension

	 508459A	 Harness-Voyager-HCH-C441-Extension

	 508458A	 Harness-Voyager-HCH-C442-Extension

	 508460A	 Harness-Voyager-HCH-C402A-Extension	

	 508453A	 Harness-Voyager-HCH-C402B-Extension

	 508463A	 Harness-Voyager-HCH-Brown-C650D-Extension

	 502627A	 Harness-Voyager-Fuel Pump-Extension
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REPLACEMENT PARTS

  Replacement Parts - HVAC Lines

4

3

2

1

	 ITEM	 QTY.	 DESCRIPTION                                                                    	 PART NUMBER	                

	 1	 1	 A/C LINE-RETURN-RU REAR HVAC-RU ADA FO	 509883
	 2	 1	 A/C LINE-HIGH PRESSURE-RU REAR HVAC-RU ADA FO	 509884
	 3	 1	 HEATING LINE-SUPPLY-REAR HVAC-RU 56 IN FO	 509882
	 4	 1	 HEATING LINE-RETURN-RU REAR HVAC-RU ADA FO	 509881



Page 51

  Replacement Parts - Exterior Panels

REPLACEMENT PARTS

	 ITEM	 QTY.	 DESCRIPTION                                                                    	 PART NUMBER	                

	 1	 1	 FLARE-REAR COVER-52 INCH-RU/E2	 506923
	 2	 1	 FLARE-LEFT REAR-RU ADA	 509460
	 3	 1	 FLARE-LEFT FRONT-RU ADA	 509459
	 4	 1	 FLARE-RIGHT REAR-RU ADA	 509462
	 5	 1	 FLARE-RIGHT FRONT-RU ADA	 509461
	 6	 1	 FLARE-FRONT BUMPER EXTENSION	 506896

2
1

3

56 4



MAX /  DELUXE /  STANDARD
4-POINT SECUREMENT
WHEELCHAIR RETRACTORS



The Securement System That Changed Everything
The original 4-point wheelchair securement system, QRT-1 Series retractors defined the 

way passenger safety devices are designed and tested.

With a range of 3 different options to fit every need and every budget, the QRT-1 Series of retractors offer easy to use, 
effective 4-Point securement of wheelchairs for virtually any vehicle application.

QRT MAX
FULLY AUTOMATIC, premium knobless 
retractor that allows for one-handed 
operation.

QRT DELUXE
SELF-LOCKING & SELF-TENSIONING 
retractor with ergonomic housing and 
dual tensioning knobs.

QRT STANDARD
SEMI-AUTOMATIC retractor that meets all 
industry standards and specifications.



Every QRT retractor is fully ADA complaint, and 
meets or exceeds all standards and regulations, 
including: 
  •   SAE J2249, ISO 10542,
  •   FMVSS 209, 302, 210, 222
  •   CMVSS 209
  •   CSA Z605
  •   and 30mph/20g crash testing 

L-TRACK / L-POCKETS 
For kits that use L-Track or 
L-Pocket anchorages, QRT 
Series retractors feature our 
patented Positive Lock Indicator 
(PLI) that clearly indicates 
when the fitting is locked in the 
anchorage.

DLXMAX STD

Knobless, One-Handed Operation.  No knobs to interfere with wheels and footrests.

Dual Tensioning Knobs.  Provides additional tensioning if needed.

Single Tensioning Knob.  Provides additional tensioning if needed.

Automatic, Self-Locking.  Allows easy, one-handed hook-up.

Self-Tensioning.  Retractors automatically take up ‘slack’.

Positive Lock Indicator.  Patented feature clearly indicates when fitting is locked in anchorage.

Interchangeable.  Eliminates confusion: no right, left, front or rear locations.

Low Profile & Compact.  Elimination of mounting bracket allows retractors to fit under most footrests.

Accommodates Larger Wheelchairs.   Reduced overall length leaves more room for wheelchairs.

Universal Design.   Accommodates virtually all wheelchair designs, including scooters.

Ultra-Durable.   Hardened steel and coated zinc for maximum corrosion resistance.

J-Hook.   Reduces twisting of belts and ensures proper securement for all wheelchair designs.

Foot Release Lever.  Easy release eliminates the stress of bending down.

QRT-1 SERIES FEATURES COMPARISON

More than 30 years ago, Q’STRAINT introduced the world’s first fully integrated 4-Point 

wheelchair passenger securement system, now an industry standard the world over. 

The QRT line of retractors are the linchpin of that system.

Anchorage Options
All QRT-1 Series Retractors are compatible with L-Track, L-Pockets 
and Slide ‘N Click anchorages, or may be directly mounted to 
vehicle floors, seat legs or barriers.

SLIDE ‘N CLICK
For kits that include Slide ‘N 
Click anchorages, QRT Series 
retractors feature a single-bolt 
SNC assembly and plunger 
that allows a full 360º rotation, 
eliminating anchorage alignment 
guesswork.
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FEDERAL TRANSIT BUS TEST

Performed for the Federal Transit Administration U.S. DOT 
In accordance with 49 CFR, Part 665 

  

Manufacturer: BraunAbility / The Braun Corporation 
  

Model: Chrysler Pacifica / Voyager Commercial 
 Wheelchair Accessible Vehicle  

         w/ Side-Entry Manual Foldout Ramp 
 

Tested in Service-Life Category 
 4 Year / 100,000 Miles 

 

November 2020 

Report Number: LTI-BT-R2020-03 
 

 
The Thomas D. Larson 
Pennsylvania Transportation Institute 
201 Transportation Research Building
The Pennsylvania State University 
University Park, PA  16802 
(814) 865-1891 
 
Bus Testing and Research Center 
2237 Plank Road 
Duncansville, PA  16635 
(814) 695-3404 
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FEDERAL TRANSIT BUS TEST

Performed for the Federal Transit Administration, U.S. DOT 
1200 New Jersey Avenue, SE 

Washington, DC  20590 
 

In accordance with 49 CFR Part, 665 
  

Manufacturer:  BraunAbility / The Braun Corporation 
Manufacturer’s address: 631 W. 11th Street 

                        Winamac, IN 46996 
 

Model: Chrysler Pacifica / Voyager Commercial 
Wheelchair Accessible Vehicle w/Side-Entry 

Manual Foldout Ramp 
 

Tested in Service-Life Category 
4 Year / 100,000 Miles 

 

Report Number: LTI-BT-R2020-03  
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EXECUTIVE SUMMARY 
 

TEST HIGHLIGHTS

The information in this report pertains only to this specific bus, as received from 
the manufacturer for testing. 

 
The Check-In section of the report provides a description of the bus and specifies 

its major components.  The following table gives the salient specifications. 
 

Manufacturer BraunAbility / The Braun Corporation 
Model Chrysler Pacifica / Voyager Commercial 

Wheelchair Accessible Vehicle w/Side-
Entry Manual Foldout Ramp

Chassis Make/Model Chrysler Pacifica / Voyager 
Chassis Modified Yes
Length 16 feet, 8 ½ inches
Fuel Gasoline
Service Life 4 Years / 100,000 miles
Number of Seats (including 
driver) 

5 and 1 wheelchair 

Manufacturer-Designated 
Standing Passenger Capacity

No standing passengers 

Gross Vehicle Weight used for 
testing

5,830 lb. 

Gross Vehicle Weight Rating 6,055 lb.
Mileage at Delivery 37
Test Start Date March 19, 2020
Test Completion Date October 07, 2020 

 
The measured curb weight was 2,520 lb. for the front axle and 1,940 lb. for the 

rear axle.  These combined weights provided a total measured curb weight of 4,460 lb.
There are 5 seats including the driver and one wheelchair position. Since this vehicle is 
a minivan, it is not possible to accommodate standing passengers. Therefore, the gross 
load represents seated passengers only, for a total of 6 passengers. Gross load is 
calculated as (150 lb. x 5) + (600lb. x 1) = 1,350 lb.  At full declared capacity, the 
measured gross vehicle weight was 5,830 lb.   

 
BUS TESTING BACKGROUND 
 
On August 1, 2016, FTA announced a final rule for bus testing for improving the 

process of ensuring the safety and reliability of new transit buses. The rule satisfies 
requirements in MAP-21 to establish minimum performance standards, a standardized 
scoring system, and a pass-fail threshold based on the score.

 
FTA’s Bus Testing Program (often referred to as “Altoona Testing” due to the 

location of the main testing center) tests new transit bus models for: 
 
• Maintainability 
• Reliability  
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• Safety
• Performance (including Braking Performance)
• Structural Integrity (including Structural Durability)
• Fuel Economy (Energy Efficiency and Range, for electric buses) 
• Noise 
• Emissions 
 
Bus models that fail to meet one or more minimum performance standards will 

“fail” their test and thus be ineligible for purchase with FTA funds until the failures are 
resolved and validated through further testing. FTA will use this authority to make sure 
defects are corrected before a bus model can be acquired with FTA funding. 

 
In each application to FTA for the purchase or lease of any new bus model, or 

any bus model with a major change in configuration or components to be acquired or 
leased with funds obligated by the FTA, the recipient shall certify that it has received the 
appropriate full Bus Testing Report and any applicable partial testing report(s) before 
final acceptance of the first vehicle. In dealing with a bus manufacturer or dealer, the 
recipient shall be responsible for determining whether a vehicle to be acquired requires 
full testing or partial testing or has already satisfied the requirements of this part. A bus 
manufacturer or recipient may request guidance from FTA in making these 
determinations. 
 

The purpose of the testing is intended set a “Pass/Fail” standard and grade the 
performance of the buses in order to provide performance information to the transit 
authorities that can be used in their purchase or lease decisions. The intent of this 
report is to provide the grantee a relative measure of the performance of a particular 
model of transit bus against a standard of performance. The passing of this test should 
ensure a vehicle has a high probability of meeting its service life in the category it was 
tested. 

 
The data included in this test report and other applicable reports should be 

reviewed to choose the most suitable bus for a grantee’s operation. A higher scoring 
bus is not necessarily the best bus for a given application. For example, a bus with a 
powerful engine may score well because of its performance and gradeability, but 
another bus with a smaller and more fuel-efficient engine could be a better choice for 
applications in mostly flat areas.  It is the responsibility of the grantee to ensure the 
proper test report or applicable partial report is in their possession and has been 
thoroughly reviewed. 

 
  The score sheet for the subject vehicle of this test report is provided below. This 
bus passed the Altoona test, with an aggregate score of 92.5.  
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Class Vehicle Description
Unit Price 

Per Vehicle
Estimated 
Quanity

Extended 
Price

A
Vehicle, One Wheelchair Position, White, No Stripes 
or Logos

$62,427.00 5 $312,135.00

B
Vehicle, One Wheelchair Position, Transit Systems 
Paint Scheme, (See Exhibit B)

$63,227.00 5 $316,135.00

C
Vehicle, One Wheelchair Position, Transit Systems 
Paint Scheme, (See Exhibit C)

$66,377.00 5 $331,885.00

D
Vehicle, One Wheelchair Position, White, 5310 Logo, 
Stripes and Agency Name and Phone Number (See 
Exhibit D)

$63,192.00 5 $315,960.00

$1,276,115.00

Complete form provided
Please note these are only estimated quantities and 
do not reflect any guarantee of purchase
The DPT may purchase more or less as needed.
Please do not alter Pricing Page
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