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Department of Administration
Purchasing Division
2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder: 900036

Solicitation Description: DRUG AND ALCOHOL TESTING SERVICES

Proc Type: Central Master Agreement

Solicitation Closes Solicitation Response Version

2021-08-10 13:30 SR 0511 ESR08092100000000799 1

VENDOR

000000207186
HEALTH RESEARCH SYSTEMS INC

Solicitation Number: CRFQ 0511 BCF2200000001

Total Bid: 637455 Response Date: 2021-08-09 Response Time: 15:12:28

Comments:  

FOR INFORMATION CONTACT THE BUYER
Crystal G Hustead
(304) 558-2402
crystal.g.hustead@wv.gov

Vendor
Signature X                                                                     FEIN#                                                       DATE
All offers subject to all terms and conditions contained in this solicitation
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Selected TANF clients Drug Testing 1500.00000TEST 34.000000 51000.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1  Selected TANF clients Drug Testing

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Selected TANF clients Alcohol Testing 500.00000 TEST 35.000000 17500.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1  Selected TANF Clients Alcohol Testing

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Selected Other clients Drug Testing 13000.00000TEST 34.000000 442000.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1  Selected Other clients Drug Testing

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Selected Other clients Alcohol Testing 3500.00000TEST 35.000000 122500.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1  Selected Other clients Alcohol Testing



Date Printed: Aug 10, 2021 Page: 3 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Single Drug Testing for Fentanyl 50.00000 TEST 28.850000 1442.50

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1.10.1  Single Drug Testing for Fentanyl

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Single Drug Testing for Tramadol 50.00000 TEST 21.650000 1082.50

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1.10.1  Single Drug Testing for Tramadol

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Single Drug Testing for Neurontin 50.00000 TEST 38.000000 1900.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1.10.1  Single Drug Testing for Neurontin

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Collection Expert Witness Testimony 10.00000 HOUR 0.500000 5.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1.19.1  Collection Expert Witness Testimony
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Laboratory Expert Witness Testimony 10.00000 TEST 0.500000 5.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1.19.2  Laboratory Expert Witness Testimony

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 MRO Expert Witness Testimony 10.00000 HOUR 0.500000 5.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1.19.3  MRO Expert Witness Testimony

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
11 Collection Expert Testimony at Deposition 10.00000 HOUR 0.500000 5.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1.19.4  Collection Expert Testimony at Deposition

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
12 Laboratory Expert Testimony at Deposition 10.00000 HOUR 0.500000 5.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1.19.5  Laboratory Expert Testimony at Deposition
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
13 MRO Expert Witness Testimony at Deposition 10.00000 HOUR 0.500000 5.00

Comm Code Manufacturer Specification Model #
85121810    

Commodity Line Comments:  

Extended Description:

4.1.19.6  MRO Expert Witness Testimony at Deposition



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7 Stonecrest Drive 

Huntington, WV 25701 

T: 304.529.4453 

F: 866.945.9153 

www.healthresearchsystems.com 

 

 

 

 

August 10, 2021 

 

 

State of West Virginia Dept of Administration 

Attn:  Crystal G. Hustead 

2019 Washington St. E 

Charleston, WV 25305 

 

RE:  CRFQ 0511 BCF200000001 Drug and Alcohol Testing Services 

 

Dear Ms. Hustead, 

 

Health Research Systems, Inc. (HRS) is pleased to participate in the above referenced RFQ.  

HRS certifies that it has read the RFQ and the amendments in their entirety and is able to 

meet off of the service requirements listed in the RFQ.  HRS has over 30 years of experience 

in the drug and alcohol testing industry and is very qualified to perform the drug and alcohol 

testing services required by the State of West Virginia. 

 

HRS serves as a third-party administrator for drug and alcohol testing programs for both 

private and governmental agencies.  We provide total turn-key drug and alcohol testing 

services for our customers.  HRS has the capability for each location to order and receive test 

results via the internet.  HRS also provides a certified Medical Review Office for results 

review. 

 

HRS will utilize Alere for their laboratory services.  Alere is a DHHS SAMHSA certified 

laboratory.  HRS utilizes the Medical Review Officer services of Brian N. Heinen MD.  Dr. 

Heinen is certified by the American Association of Medical Review Officers. 

 

HRS is classified as a small business in the State of West Virginia and is in good standings 

with the State of West Virginia.  HRS is located at: 

 

Health Research Systems 

7 Stonecrest Drive 

Huntington, WV 25701 

(304) 529-4453 

Fax: (866) 945-9153 

 

 

 



Mr. Michael Day, President and CEO of HRS, has thirty (30) years of experience 

coordinating specimen collection and laboratory services for health services testing.  He 

is able to provide expert testimony on program administration that stands behind the 

specimens collected by HRS personnel.  Mr. Day works to stay current on federal 

regulations relevant to the drug free workplace in order to provide collectors with the 

most up-to-date training possible, as well as keep our clients informed of any pertinent 

changes. 

 

Mrs. Merilee Hutchinson is HRS’s current Operations Manager with 12 years of 

management experience and 7 years of experience in the health services industry.  Mrs. 

Hutchinson is currently a Collections Services Technician Trainer and Breath Alcohol 

Technician Trainer as well as a Calibration Technician.  Mrs. Hutchinson will serve as 

the main contact for this contract. 

 

If HRS is selected for award, HRS would contact each of the DER’s assigned and would 

review the current policy.  All contact information to order tests would be obtained.  All 

authorized individuals who are allowed to view results would be identified and would 

receive instructions for viewing online results.  A list of all the collection sites and 

instructions would be discussed with each of the Divisions. 

 

HRS will utilize authorization forms for each of the Divisions with instruction for the 

collection sites.  All data such as billing and personnel contacts will also be arranged by 

HRS. 

 

HRS looks forward to the possibility of providing excellent drug testing services to the 

State of West Virginia. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Scope of Services 

 

HRS will provide all drug and alcohol testing services and related services in accordance 

to the provisions and requirements stated in the RFQ.  HRS will provide all testing 

services in compliance with all federal, state, and local regulations, and adhere to rules 

and regulations found in 49 CFR Part 40. 

 

HRS will maintain knowledge of any amendments or modifications to federal and state 

regulations, rules and/or requirements that govern drug and alcohol testing and 

understands and agrees that such modifications will be incorporated into the contract to 

enable continue compliance. 

 

HRS will utilize only collection facilities that have collectors that are DOT certified 

according to 49 CFR Part 40 for both urine and alcohol testing.  HRS will be responsible 

for the performance and compliance of any sub-contractors, including required 

certifications of facilities, devices or technicians. 

 

Drug Test Requirements 

 

HRS will provide the drug screening panel listed in this RFQ as well as the option of the 

individualized drugs.  All testing will be completed according to the guidelines of 49 

CFR Part 40.  Confirmatory testing of a positive screen will be by GC/MS confirmation.  

All specimens will be tested for validity and integrity including adulterants, creatinine, 

specific gravity, PH and nitrates.  Initial cut-off levels, confirmatory cut-off levels and 

validity or integrity for human urine shall be followed as indicated by federal guidelines. 

 

Alcohol Test Requirements 

 

HRS will conduct alcohol testing in accordance with DOT regulations and procedures.  

All initial alcohol screening tests will be completed using a DOT breath alcohol device 

that is on the Conforming Product List.  All confirmation tests will be done using the 

same device and within 15 minutes of the screening test.  All breath alcohol technicians 

will immediately notify the DER of a finding of .02% alcohol concentration or greater, an 

inability to provide sufficient breath, or a refusal to test. 

 

Medical Review Officer Requirements 

 

HRS will utilize the services of Dr. Brian N. Heinen.  Dr. Heinen is the Medical Review 

Officer that works directly with Alere.  Dr. Heinen is certified by the American 

Association of Medical Review Officers and credentialing can be provided if awarded. 

 

Specimen Collection Requirements 

 

All clinics will have the necessary equipment, materials, and facilities to allow for the 

proper collections, temporary storage and shipping of specimens to the laboratory 

according to DOT requirements.   

 

All donors will be identified utilizing a valid picture ID.  All facilities will meet the 

requirements for procedures specified under DOT regulations to ensure that specimens 

are not tampered, adulterated, or diluted during the collection process.  All clinics will 



have BAT certificates and US DOT Collector certificates on file in all of the collection 

site locations. 

 

All negative drug tests will be reported within 24 hours and positives will be reported 

after MRO donor interview.   
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