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Date Printed: Apr 19, 2022 Page: 2 FORM ID: WV-PRC-SR-001 2020/05

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
1 Informal Dispute Resolution Review Severity 

LVL 1 LTC
10.00000 EA 375.000000 3750.00

Comm Code Manufacturer Specification Model #
80122001    

Commodity Line Comments:  

Extended Description:

Informal Dispute Resolution review for long-term care facilities cited at Severity Level I or potential for no more than minimal harm, as defined by 
CMS.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
2 Informal Dispute Resolution Review Severity 

LVL 2 LTC
10.00000 EA 475.000000 4750.00

Comm Code Manufacturer Specification Model #
80122001    

Commodity Line Comments:  

Extended Description:

Informal Dispute Resolution review for long-term care facilities cited at Severity Level II or potential for more than minimal harm, but no actual 
harm, substandard quality of care, or immediate jeopardy, as defined by CMS.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
3 Informal Dispute Resolution Review Severity 

LVL 2 Sub. Care
10.00000 EA 575.000000 5750.00

Comm Code Manufacturer Specification Model #
80122001    

Commodity Line Comments:  

Extended Description:

Informal Dispute Resolution review for long-term care facilities cited at Severity Level II with a finding of substandard quality of care, as defined by 
CMS.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
4 Informal Dispute Resolution Review Severity 

LVL 3 LTC
15.00000 EA 675.000000 10125.00

Comm Code Manufacturer Specification Model #
80122001    

Commodity Line Comments:  

Extended Description:

Informal Dispute Resolution review for long-term care facilities cited at Severity Level III or actual harm, as defined by CMS .

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
5 Informal Dispute Resolution Review-

Immediate Jeopardy
10.00000 EA 775.000000 7750.00

Comm Code Manufacturer Specification Model #
80122001    

Commodity Line Comments:  

Extended Description:

Informal Dispute Resolution review for ALL facilities cited as IMMEDIATE JEOPARDY, as defined by CMS or State Regulations for programs 
regulated by OHFLAC.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
6 Informal Dispute Resolution Review-

Condition LVL  Deficiency
15.00000 EA 575.000000 8625.00

Comm Code Manufacturer Specification Model #
80122001    

Commodity Line Comments:  

Extended Description:

Informal Dispute Resolution review for a Condition Level Deficiency as defined by CMS.  (Not an Immediate Jeopardy)
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
7 Informal Dispute Resolution Review-Not 

Invoking Penalties
40.00000 EA 425.000000 17000.00

Comm Code Manufacturer Specification Model #
80122001    

Commodity Line Comments:  

Extended Description:

Informal Dispute Resolution review for a Standard Level Deficiency as defined by CMS or State Regulations for programs regulated by OHFLAC 
and not invoking state penalties.

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
8 Informal Dispute Resolution Review-Invoking 

Penalties
20.00000 EA 570.000000 11400.00

Comm Code Manufacturer Specification Model #
80122001    

Commodity Line Comments:  

Extended Description:

Informal Dispute Resolution review for a Standard Level as defined State Regulations for programs regulated by OHFLAC and invoking state 
penalties

Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
9 Additional Fee-Telephonic Review 30.00000 EA 275.000000 8250.00

Comm Code Manufacturer Specification Model #
80122001    

Commodity Line Comments:  

Extended Description:

Additional fee for telephonic review, versus desk review, per deficiency.  Note: All travel costs must be assumed by the requesting facility.
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Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount
10 Additional Fee- Face to Face Review 10.00000 EA 500.000000 5000.00

Comm Code Manufacturer Specification Model #
80122001    

Commodity Line Comments:  

Extended Description:

Additional fee for face to face review, versus desk and/or telephone review, per deficiency.  Additional fees for face to face will be assumed by 
requesting facility. The independent Review Organizatin shall enter a separate agreement with the facility.  Note: All travel costs must be 
assumed by the requesting facility.
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Company History 
Maximus Federal is a wholly owned subsidiary of Maximus, Incorporated (Maximus). Maximus 
Federal was incorporated in 2005. Maximus Federal specializes in serving state and federal 
clients ranging from the CMS to the West Virginia Department of Administration. Our largest 
practice area and core competency is in independent dispute resolution and quality assurance. 
Maximus is a publicly owned company with revenues of more than 2.9 billion per year, more 
than 34,000 employees, and project services provided in every state, with international work in 
countries such as Canada, Australia, the United Kingdom, Saudi Arabia, and Singapore. 
As detailed in our proposal, Maximus Federal brings unmatched experience and success in 
providing services to government health and human service agencies. As noted above, we have 
experience providing IIDR services for five states. We also provide independent medical review 
services to more than 70 state and federal regulatory agencies and serve as the CMS Qualified 
Independent Contractor (QIC) projects for Parts A, B DME, and C, and the Department of 
Veterans Administration (VA). 
Since 1989, we have completed more than 8.5 million independent claims reviews addressing 
the full spectrum of health care including dispute resolution, torts, medical malpractice, mental 
and behavioral health, pharmaceuticals, coverage and benefit denials, medical necessity, 
experimental/investigational therapies, and provider coding and reimbursement disputes. We 
accomplish this work with an exceptionally talented staff that includes 5 full time Medical 
Directors, 5 full time equivalent on-site administrative physicians, more than 50 health care 
attorneys, advance practice nurses, pharmacists, medical coders, and like professionals. In 
addition, we maintain a fully credentialed independent panel of more than 1,300 physicians, 
including psychiatrists, who represent every specialty recognized by the American Board of 
Medical Specialties (ABMS).  

Company Location 
Maximus Federal’s corporate location is provided below: 

Maximus Federal Services, Inc. 
1891 Metro Center Drive 
Reston, Virginia 20190 

3.1 Accreditation by Utilization Review Accreditation 
Commission 

RFQ Section 3.1 

We have obtained full accreditation from URAC as an independent review organization. URAC 
accreditation is the only nationally recognized independent review organization (IRO) 
accreditation program. We have been accredited by URAC since accreditation became 
available in 2000 and have received full re-accreditation with no areas for improvement noted 
ten times. We are accredited through May 2023 as an external IRO (E-IRO). As an E-IRO, we 
are only allowed to provide review related services to government agencies.  We do not provide 
any review services to commercial insurers.  As a result, we have the most stringent conflict of 
interest measures in the review industry. 
We are also accredited as a URAC Workers' Compensation Utilization Management (WCUM) 
entity through April 2023 and a Credentialing Verification Organization (CVO) through March 
2024. Please see Appendix A: URAC Accreditation for the most recent copy of our URAC 
certificates. 
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3.2 Employ at a Minimum One (1) Reviewer 
RFQ Section 3.2 

Maximus Federal will use existing proven staff, including licensed registered professional nurses 
or other qualified licensed, registered, and/or certified health care professionals that meet the 
qualifications listed above and will conduct IIDRs required under the West Virginia IIDR Project. 
For purposes of this response, we will refer to these individuals as Quality Reviewers. All our 
Quality Reviewers to be used under this Project have previous work experience on the IIDR 
Projects, long-term care and have extensive knowledge and understanding of the long-term 
care regulations, including 42 CFR Part 488 and ACA Sections 6111(a) and (b), and current 
standards of professional practice. All our Quality Reviewers, in accordance with our rigorous 
credentialing program, possess a current valid, unimpaired license, registration, and/or 
certification in their respective field of practice. A Quality Reviewer will be significantly involved 
in every review. 
A brief overview of our key personnel, their qualifications, and project responsibilities is provided 
below. Please see Appendix B: Resumes for resumes of all named key personnel and 
Appendix C: Licenses for copies of their current valid, unimpaired license, registration, and/or 
certification in their fields of practice. 
Deanna Fye, MSN, RN serves as our Lead Quality Reviewer for the West Virginia IIDR 
Project. Mr. Moore is a litigative nurse expert with significant experience conducting surveys for 
the Department of Veterans Affairs (VA) and the Centers for Medicare & Medicaid (CMS). In 
addition to her role with Maximus Federal, Ms. Fye conducts surveys for VA Community Living 
Centers and conducted nationwide federal surveys in Long Term Care facilities and outpatient 
mental health clinics for the Ascellion Corporation, on behalf of CMS. She also worked with 
Department of Justice to conduct clinical record reviews for substandard resident care. For the 
West Virginia IIDR Project, Ms. Fye will ensure that all dispute resolution services are effectively 
and efficiently delivered. 
Cecile Liotard, RN, BS, LNC serves as a Quality Reviewer for the West Virginia IIDR Project. 
Ms. Liotard is Forensic Nurse expert and served as the Upstate Regional Director of Nursing for 
the Institute of Family Health in Hyde Park, New York. She also served as the Director of 
Quality Improvement/Infection Control/Clinical Risk Management for the Greater Hudson Valley 
Family Health Center in Newburgh, New York, and was a Senior Special Investigator for the 
New York State Office of Attorney General. 
Tammy Trout, RN serves as a Quality Reviewer for the West Virginia IIDR Project. Ms. Trout 
provides similar services for our other IIDR clients and have more than 10 years of clinical 
experience, including Minimum Data Set (MDS) assessments of acute patients and medication 
administration.  
Our Quality Reviewers, over the course of their careers, have completed thousands of dispute 
resolutions. As such, both individuals are familiar with 42 CFR §488.43, et al. Based on the 
foregoing, the Maximus Federal staff dedicated to this Project has an expert understanding of 
Medicare and Medicaid program requirements including, but not limited to: 
 42 CFR Part 483, Subpart B, and Part 488, Subparts A, E, and F 
 The State Operations Manual (SOM), including: 
 Chapter 2, Section 2700 
 Chapter 3, Section 3300 
 Chapter 5 
 Chapter 7, Definitions, Section 7212 and Section 7900 
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 Appendix P, Appendix PP, Appendix Q 
 Principles of Documentation for the CMS 2567 (SOM Exhibit 7A) 
 Applicable health care, health care management, or life safety code knowledge and 

experience 
With our experience and proven resources in place, we are able to provide the Department with 
a low risk and cost-effective solution. We are ready to begin this important work immediately. 
Maximus Federal also offers the Department a robust management team that will oversee daily 
contract operations, implementation, and quality. We include a brief description of each of our 
management team members and their qualifications for and roles on the Project in the following 
section. 
Brian Isaac BA, PMP will serve as the Project Director for the Project. Mr. Isaac provides 
management, contract negotiations, compliance, and project quality assurance to ensure 
consistent application of all laws, regulations, policies, and procedures pertinent to the West 
Virginia IIDR Project.  
Lisa Maguire, Esquire serves as our Project Manager for this Project. Ms. Maguire ensures 
that all services are effectively and efficiently delivered and is responsible for oversight of our 
Quality Reviewers for the West Virginia IIDR Project. Specifically, she will oversee all conflict-of-
interest screening for reviewers and staff; management of the IIDR process, review of Quality 
Reviewers’ determinations; and preparation of the final notice. Ms. Maguire has more than 
25 years of professional management experience and is currently serving as the Maximus 
Federal Project Manager for a portfolio of more than 20 federal and state external review 
engagements.  
Kevin Payne, DO, MPH serves as our Medical Director for the Project. As the Medical 
Director, Dr. Payne will be responsible for the quality assurance of the operations of the West 
Virginia IIDR Project and has an active role in quality management of the Project. In addition, 
Dr. Payne is actively involved in the recruitment, credentialing, and training of new Quality 
Reviewers. He assists in the selection of Quality Reviewers for the expert medical review part of 
the process, is responsible for completing all internal quality assurance processes, and reviews 
all reviewer determinations, and final determination documents. 
Suzanne Tran, BS, MBA, PMP serves as the Professional Servicers Group Director. As 
such, she assists with Quality Reviewer recruitment, credentialing, and training programs. 
Ms. Tran manages a staff of Credentialing Coordinators who recruit and verify credentials for 
members of our consultant panel. The Department maintains all credential files, enforces 
confidentiality requirements, and supports on-call Quality Reviewers to answer questions and 
resolve problems. She assists with the timely assignment and completion of all independent 
reviews. Ms. Tran brings more than thirteen years of professional project management 
experience and served as Director of Federal Appeals for Maximus Federal for more than 
3 years.  
Russel Dickinson, MEd CPHQ serves as the Quality Assurance Director. Mr. Dickinson has 
over twenty-seven years of progressive experience in quality management, quality 
improvement, quality assurance, and accreditation and is responsible for identifying areas in 
which Maximus lacks effective Quality Assurance Standards. He works with Maximus 
management to oversee, monitor, and improve the quality of services provided in all business 
lines and effectively organizes and participates in our Quality Assurance Committee. He also 
assists in the design and implementation of effective Quality Assurance Standards that will 
identify specific issues that require corrective action, as well as Quality Assurance Audits that 
will provide independent verification of performance improvement reports. 
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Organizational Chart 

 
Exhibit 3.2-1: West Virginia IIDR Project Organization Chart. This organizational chart depicts the key Maximus 
Federal personnel and positions that will manage the West Virginia IIDR Project. 

3.2.1 Proof of Current Valid, Unimpaired License, Registration, 
and/or Certification in their Field of Practice 

Please see Appendix C: Licenses for proof of our staff member’s current, valid, unimpaired 
license/certification in their respective field/practice. We understand and will comply with the 
requirement that a licensed, registered, and/or certified health professional must be significantly 
involved in every review. 

3.2.2 Health Professional Must be Significantly Involved in Every 
Review 

Please see Appendix C: Licenses for proof of our staff member’s current, valid, unimpaired 
license/certification in their respective field/practice. We understand and will comply with the 
requirement that a licensed, registered, and/or certified health professional must be significantly 
involved in every review. 
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3.3 Demonstrate Extensive Knowledge and 
Understanding of Regulations 

RFQ Section 3.3 

Please see Appendix B: Resumes for a detailed overview of the qualifications and experience of 
our Quality Reviewers and evidence that our proposed staff has worked as a surveyor of health 
care facilities or for a state or federal survey agency for at least five years.  

3.4 Utilizing Individuals Formerly Employed by OHFLAC 
as Reviewers 

RFQ Section 3.4 

Conflict of Interest 
This does not apply to Maximus Federal.  We do not utilize former employees of the Office of 
Health Facility Licensure and Certification (OHFLAC). However, if in the future we hire a former 
OHFLAC employer, we will comply with this requirement. 

3.5 Standard Professional Liability Insurance 
RFQ Section 3.5 

Please see Appendix D: Proof of Insurance for proof of our current standard professional liability 
insurance.  

4. Mandatory Requirements 
RFQ Section 4 (4.1 A-H) 

Below, we address the mandatory contract services requirements and deliverables outlined in 
the request for quote (RFQ). 

4.1 Contract Services for the Independent Informal 
Dispute Resolution Process 

In the sections that follow, we briefly address the required contract services for the West Virginia 
IIDR process.  

4.1.1 Within Ten (10) Working Days of Receipt of the Written 
Request for the Independent Informal Dispute Resolution 
Process Made by a Facility 

RFQ Section 4.1.A 

Within 10 working days of receipt of the written request by the facility for the IIDR process 
made, Maximus will hold an IIDR conference unless additional time is requested by the facility. 
Prior to the conference, the facility may submit additional information. If the review involves a 
resident of a nursing home, we will ensure notification of the opportunity to submit comments 
prior to the completion of the process from the involved resident(s) or appropriate resident 
representative(s) and the State's long term care ombudsman. 
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4.1.2 Civil Money Penalty Imposed by CMS 
RFQ Section 4.1.B 

We understand that if the review is for a federal IIDR, due to a Civil Money Penalty imposed by 
CMS, we will ensure notification of any involved resident or resident representative. We will also 
notify the State's long term care ombudsman, to provide an opportunity for written comments. 
This requirement will be incorporated into our West Virginia IIDR Training Program. 

4.1.3 Parties Shall Appear Pro Se 
RFQ Section 4.1.C 

We understand that due to the informal nature of the dispute resolution conference that parties 
will appear pro se or without lawyers. 

4.1.4 Manner in Which the Independent Informal Dispute 
Resolution Conference is Held 

RFQ Section 4.1.D 

We understand that the manner of IIDR conference will be held at the discretion of the facility, 
but is limited to the following: 
 A desk review of written information submitted by the facility 
 A telephonic conference 
 Face-to-face conference held at the facility or a mutually agreed upon location. If a face-to-

face conference is selected, the facility is responsible for any additional charges and/or fees 
related to this request, including all travel expenses 

4.1.5 Telephonic, Video, Or Face-To-Face Conference 
RFQ Section 4.1.E 

We understand that if a telephonic, video, or face-to-face conference is held the Director and/or 
his or her designee will be notified of the conference date and time to facilitate their attendance 
in the conference. 

4.1.6 Additional Information, Clarification, or Discussion after 
Conclusion of the Independent Informal Dispute Resolution 
Conference 

RFQ Section 4.1.F 

If we determine we need additional information, clarification, or discussion after conclusion of 
the IIDR conference, our Quality Reviewer assigned to the IIDR will request this information 
from the Director and the facility in the most secure and expeditious manner possible. 

4.1.7 Provide and Make a Determination Based Upon the Facts 
and Findings 

RFQ Section 4.1.G 

Our Quality Reviewers will render a determination within 10 calendar days of the IIDR 
conference. Each determination will be based upon the facts and findings presented. Our 
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Quality Reviewers will provide their written decision containing the rationale for their 
determination to the facility and the Director. Each determination will include the following: 
 Each deficiency or survey finding being disputed 
 A summary of the recommendation for each deficiency or finding and the rationale for that 

result 
 The documents submitted by the facility to dispute a deficiency, to demonstrate that a 

deficiency should not have been cited, or to demonstrate a deficient practice should not 
have been cited as immediate jeopardy 

 Any comments submitted by the residents or their representatives and the Ombudsman, if 
applicable 

We understand that the State Operations Manual provided by CMS states that the IIDR process 
cannot be used to challenge the severity assessment of a deficiency at the level that constitutes 
substandard quality of care or immediate jeopardy. This requirement will be incorporated into 
our West Virginia IIDR Training Program. 

4.1.8 Quarterly Reports 
RFQ Section 4.1.H 

We agree to provide quarterly reports to the Director.  At a minimum these reports will include 
the following: 
 The number of facilities for which an IIDR process was requested 
 The number of state licensure and/or federal Medicare I Medicaid certification deficiencies 

that were individually reviewed for each facility requesting an informal dispute resolution 
process 

 The results of each review 
We will use Salesforce, an off-the-shelf case management and reporting tool that will be 
specifically adapted to all West Virginia IIDR requirements. Salesforce is built on a GovCloud 
based extensible solution for state-of-the-art data analysis and reporting tools for cases 
analysis, tracking, notice generation, increased transparency, and risk management reporting. 
The solution leverages the Salesforce community for external parties to submit case 
documentation and for staff and Quality Reviewers to process, evaluate and derive a decision 
based on a complex set of guidance, rules, and regulations. Salesforce service cloud equips 
staff and reviewers to process external reviews, gather artifacts from stakeholders, and render a 
recommendation. It also allows for notice generation and emailing (via encryption) documents 
related to the decision. 

4.1.9 Additional Costs Associated with a Face-to-Face Conference 
RFQ Section 4.1.I 

As noted above, we understand that any additional costs associated with a face-to-face 
conference are the responsibility of the facility. The facility will have to enter into a separate 
agreement with Maximus to cover any additional costs associated with a face-to-face 
conference, including any travel fees for the facility and/or Maximus Federal. 



Independent Informal Dispute Resolution Process  
   
 

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal 

P42601.0278 RFQ CRFQ 0506 FLC2200000001| 9 

4.1.10 OHFLAC's Duties and Responsibilities 
RFQ Section 4.1.J(1-5) 

We have reviewed and understand OHFLAC’s duties and responsibilities related to the 
operation of this contract. 

5. Contract Award 
RFQ Section 5 

Pricing Page 
Maximus Federal has completed the Pricing Page in its entirety. 

6. Performance 
RFQ Section 6 

We understand that Maximus Federal and the Department will agree upon a schedule for 
performance of contract services and contract services deliverables (unless the Department 
already includes such a schedule). If this contract is designated as an open-end contract, we 
agree to perform in accordance with the release orders issued against this contract.  

7. Payment 
RFQ Section 7 

We understand that the Department will pay a lump sum per deficiency per the RFQ Pricing 
Page for all Contract Services performed and accepted under this contract. A single request for 
review may include one or more deficiencies of each type. We will accept payment in 
accordance with the payment procedures of the State of West Virginia.  Each Maximus Federal 
invoice will clearly itemize those bid items being charged.    

8. Travel 
RFQ Section 8 

We understand that we will be responsible for all mileage and travel costs, including travel time, 
lodging, meals, and other related costs associated with the performance of this contract. We 
also understand that any anticipated mileage or travel costs may be included in the lump sum 
fee listed in our bid. We understand that these costs will not be paid separately by the Agency. 

9. Facilities Access 
RFQ Section 9 (9.1-9.5) 

9.  

In the event that access cards and/or keys are required for contract performance, Maximus 
Federal will abide by the requirements outlined in RFQ Sections 9.0 – 9.5. 
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10. Vendor Default 
RFQ Section 10 

We understand that the occurrences listed in RFQ Sections 10.1 to 10.1.4 will be considered a 
vendor default under the contract. The following remedies will be available to the Department if 
a default occurs: 
 Cancellation of the contract 
 Any other remedies available in law or equity 

11. Miscellaneous 
RFQ Section 11 

Contract Manager: Brian Isaac, PMP, CSM 

Telephone Number: 585.506.8304 

Fax Number: 585.425.5296 

Email Address: BrianIsaac@maximus.com 

 



APPENDIX A:  
URAC CERTIFICATES 



CERTIFICATE OF AWARD
in recognition of

MAXIMUS Federal Services, Inc.
3750 Monroe Avenue, Suite 700

Pittsford, New York 14534
for compliance with

Independent Review Organization: External Review, 5.1 Accreditation 
Program 

is awarded

 Full Accreditation
Effective from June 01, 2020 through June 01, 2023 

Shawn Griffin, M.D.
President & Chief Executive Officer

Certificate Number: IRE006934 - 113973

        
  
URAC accreditation is assigned to the organization 
and address named in this certificate and is not 
transferable to subcontractors or other affiliated entities 
not accredited by URAC.

URAC accreditation is subject to the representations 
contained in the organization’s application for 
accreditation.  URAC must be advised of any changes 
made after the granting of accreditation.  Failure to 
report changes can affect accreditation status.

This certificate is the property of URAC and shall be 
returned upon request. 



CERTIFICATE OF AWARD
in recognition of

MAXIMUS Federal Services, Inc.
3750 Monroe Avenue, Suite 700

Pittsford, New York 14534
for compliance with

Workers' Compensation Utilization Management, 7.4 Accreditation 
Program 

is awarded

Full Accreditation
Effective from May 01, 2020 through May 01, 2023 

Shawn Griffin, M.D.
President & Chief Executive Officer

Certificate Number: WUM006935 - 113976

URAC accreditation is assigned to the organization 
and address named in this certificate and is not 
transferable to subcontractors or other affiliated entities 
not accredited by URAC.

URAC accreditation is subject to the representations 
contained in the organization’s application for 
accreditation.  URAC must be advised of any changes 
made after the granting of accreditation.  Failure to 
report changes can affect accreditation status.

This certificate is the property of URAC and shall be 
returned upon request. 



CERTIFICATE OF AWARD
in recognition of

MAXIMUS Federal Services, Inc.
3750 Monroe Avenue, Suite 700

Pittsford, New York 14534
for compliance with

Credentials Verification Organization, 4.1 Accreditation Program 
is awarded

 Full Accreditation
Effective from April 01, 2021 through April 01, 2024 

Shawn Griffin, M.D.
President & Chief Executive Officer

Certificate Number: CVO007566 - 118231

        
  
URAC accreditation is assigned to the organization 
and address named in this certificate and is not 
transferable to subcontractors or other affiliated entities 
not accredited by URAC.

URAC accreditation is subject to the representations 
contained in the organization’s application for 
accreditation.  URAC must be advised of any changes 
made after the granting of accreditation.  Failure to 
report changes can affect accreditation status.

This certificate is the property of URAC and shall be 
returned upon request. 
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Independent Informal Dispute Resolution Process 

 

Use or disclosure of data contained on this sheet is subject to the restrictions on the title page of this proposal 

P42601.0278 RFQ CRFQ 0506 FLC2200000001 | B-1 
 

DEANNA FYE, MSN, RN 
Professional Reviewer 

Qualifications 
 Currently serves as a Professional Reviewer 

for the following Maximus projects: 
Maryland IIDR project, and Arizona IIDR 
project 

 18 years of experience conducting federal 
surveys for long term care facilities 

 Extensive experience as a litigative 
nurse consultant for the U.S. 
Department of Justice and in conducting 
surveys in Federal Veterans Affairs (VA) 
Community Living Centers. 

Experience 
Guest Facility 2015 – Present 
Gannon, University, Department of Nursing, Erie, Pennsylvania 

Litigative Nurse Consultant 2014 – 2016 
U.S. Department of Justice, Civil Division – Fraud Section, Washington, DC 
 Conducted clinical record review to detect substandard resident care 
Deanna Fye Healthcare Consulting, Inc. 2010 – Present 
Client: Long Term Care Institute, Inc., Madison Wisconsin 
 Department of Veterans Affairs – Conduct surveys for VA Federal community living centers 
 OIG Corporate Integrity Agreement Contract – Federal monitor for compliance with 

corporate integrity agreements with specific entities engaged with the Extendicare 
corporation, located in various states 

Adjunct Nursing Educator 2008 – 2010 
Mercyhurst College Northeast Campus, Northeast, Pennsylvania 
 Provided part-time lecture, laboratory, and clinical instruction for the Part-time RN program. 
 Professional Preceptor for the BSN Completion Program 
Center Manager/Director, LIFE-NWPA 2009 – 2009 
Erie, Pennsylvania 
 Provided management and direction for the new PACE (Program for All-inclusive Care for 

the Elderly) in northwestern Pennsylvania 
Project Manager/Federal Surveyor, Ascellon Corporation Inc., 2004 – 2008 
Baltimore, Maryland 
 Conducted nationwide Federal surveys in long term care facilities and outpatient mental 

health clinics for the Centers for Medicare and Medicaid Services (CMS) 
 Functioned as team leader and interim project manager for an interdisciplinary team 

charged with conducting health care reviews for nursing homes throughout the United 
States 
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Nursing Leadership, Saint Vincent Health Center 1989 – 2003 
Erie, Pennsylvania 
 Functioned as the Administrative Director for multiple in-patient acute care nursing care 

units, outpatient procedure units, and a hospital-based skilled nursing facility 
Registered Nurse 1986 – 1989 
Saint Vincent Health Center, Erie, Pennsylvania 
 Provided care for critically ill medical, surgical, and trauma patients as a staff nurse and off-

shift nursing supervisor for a 480-bed regional trauma center 

Education 
 Master of Science in Nursing (MSN), Canyon College, Caldwell, Idaho, 2006 
 Bachelor of Science in Nursing (BSN), Gannon University, Erie, Pennsylvania, 1991 

Professional Affiliations 
 Member, Sigma Theta Tau National Honor Society 1986 
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CECILE LIOTARD, RN, BS, LNC 
Nurse Reviewer 

Qualifications 
 Registered Nurse with more than 30 years 

of professional experience in a variety of 
clinical settings 

 Background in criminal justice and 
Special Investigator of Abuse and 
Neglect cases in nursing homes 

Experience 
Forensic RN Consulting, RN Consultant, Wappingers Falls, New York 2013 – Present 
 Forensic Nurse Consultant and owner 
Maximus Federal Services, Nurse Consultant, Pittsford, New York 2022 – Present 
 Nurse Consultant for State East Medical Review portfolio 
Med Scribe, Nurse Consultant, Fairport, New York 2021 – 2022 
 Review and decide on health plan appeal 
CareMount Medical, Patient Care Manager, Fishkill, New York 2020 – 2021 
 Managed three Procedure Suites and Gastroenterology and OB/GYN Departments at three  

different locations 
 Incident investigations and patient complaints 
 AAAASF Surveys and Chart Reviews 
The Institute for Family Health, Regional Director of Nursing, 2015 – 2020 
Hyde Park, New York 
 Registered Nurse (Kingston Family Practice) 
 Nurse Manager (Hyde Park Family Practice) 
 Prior Authorizations 
 Medication Administration 
 Nursing Supervision 
 Electronic Medical Record use 
 Quality Improvement and Risk Management 
Greater Hudson Valley Family Health Center, Director of Quality 2012 – 2015 
Newburgh, New York 
 Director of Quality Improvement/Infection Control / Clinical Risk Management 
 Developed an Infection Control program that passed Joint Commission Accreditation 
 Established an Employee Illness Program 
 QARR/HEDIS Chart reviews 
 Child Abuse Investigation 
 Diffused verbal/physical altercations 
 Established the Caring Hearts Project  
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St Francis Hospital, Registered Nurse, Poughkeepsie, New York 2011 – 2012 
 Charge Nurse in a locked Mental Health unit 
Atria on the Hudson, Resident Services Director, Ossining, New York 2011 – 2011 
 Staff supervision and responsible for the oversight of the Wellness Dept. 
ARC of Rockland, Special Investigator, Congers, New York 2008 – 2011 
 Abuse and Neglect Investigations 
 Administrative Investigations 
Weiser LLP, Forensic Nurse Consultant, Tarrytown, New York 2006 – 2008 
 Manager of the Healthcare Service Group 
 Medicaid Fraud Investigations 
 Risk Management 
New York State Office of the Attorney General 2000 – 2006 
Senior Special Investigator, Pearl River, New York 
 Criminal and Civil Investigations 
 Abuse and Neglect cases in Nursing Homes 
 Medicaid Provider Fraud Investigations 
 Pharmaceutical investigations 
 Review and analysis of medical records 
 Review and analysis of Medicaid claims data 
 Interview medical professionals 
 Court testimony 
 Advisor for hiring Nurse Investigators 
 Received the Superior Service Award 
 Speaker at NAMFCU Patient Abuse Conference 
 Medicaid Fraud Instructor 
St. Teresa’s Nursing Home, Nursing Supervisor, Middletown, New York 1997 – 2000 
 Nursing Supervisor/ Director of Admissions / Discharges and Director of Nursing 
 Supervised more than 50 Nurses and CNAs 
 Medical oversight of 98 patients 
 Certified PRI assessor 
 Patient admissions and discharges 
 Developed a medication formulary 
 Chairperson of Quality Improvement Committee 
 Risk Management 
 Created and implemented policies and procedures  
Community Resource Center, Nursing Supervisor, Liberty, New York 1995 – 1997 
 Coordinated medical care of 100 MR/DD adults 
 Ran both residential and Intermediate Care Facility (ICF) programs 
 Internal investigations  
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Mercy Community Hospital, Registered Nurse, Port Jervis, New York 1995-1997 
 Registered Nurse in Medical Surgical Unit, Clinic, and Operating Room 
Fallsburg Police Department, Police Officer, South Fallsburg, New York 1988 – 1995 
 On Date Rape Panel at Suffolk County Community College (SCCC) 
 Testified as Expert Witness on Child Abuse case 
 Criminal Investigations incl. Rape and Child Abuse 
 Processed Crime Scenes               

Education 
 John Jay College of Criminal Justice, Police Science, New York, NY 1978 
 Rockland County Police Academy, NYS, Certified Police Officer, 1988 
 Orange County Community College, A.A.S. Nursing, Middletown, NY 1994 
 Southern New Hampshire University, B.S. in Health Sciences, 2021 

Certifications 
 NYS Registered Professional Nurse 
 NYS Certified Police Officer 
 Sexual Assault Forensic Examiner 
 Certified Specialist in Legal Nurse Consulting 
 Basic Life Support 
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TAMMY TROUT, RN 
Professional Reviewer 

Qualifications 
 More than 10 years of clinical experience in 

several areas including Minimum Data Set 
(MDS) assessments, head to toe 
assessments of acute patients, medication 
administration, patient teaching, assisting 
patients to perform activities of daily living, 
and medical documentation standards 

 Supports Maximus on several state 
government projects where providers 
can challenge state issued citations 
through an IDR/IIDR process 

 Registered Nurse with more than eleven 
years of experience in various clinical 
settings 

Experience 
Infusion Nurse 2019 – Present 
Coram Specialties at CVS Health at AETNA 

ADON, Signature Health at Brookwood Gardens 2018 – 2019 

RN 2016 – 2018 
Medical Staffing Network, Many Facilities and Specialties 

RN, Charge Nurse 2015 – 2016 
Highlands at Brighton, University of Rochester 

RN 2014 – 2015 
Lifetime Assistance Inc., Site Nurse for Developmentally Disabled Adults 

RN, Proxy Clinical Coordinator 2013 – 2014 
St. Ann’s Community Transitional Care Center, Cardiac Rehabilitation 

RN, Nurse Manager 2013 – 2013 
Brightonian Nursing Home 

RN 2011 – 2012 
Rochester General Health System, Newark-Wayne Community Hospital 

LPN, Bedside and Medication Nurse 2010 – 2011 
F.F. Thompson Hospital Continuing Care Center, Bedside and Medication Nurse 

LPN, Bedside and Medication Nurse 2009 – 2010 
Finger Lakes Health Living Center, South 1, Transitional Care Program 

Education 
 B.A. Psychology, George Mason University, Fairfax, Virginia (Emphasis in Industrial-

Organizational Management and Political Science) 
 PMP Certified, ITIL Foundation Certified, PM Methodology, VA Polytechnic University 

(2003), CSM (Scrum master) 
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Professional Affiliations 
 Member, National Federation of Licensed Professional Nurses (NFLPN), 

Membership #  
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4/13/22, 3:18 PM NYS Professions - Online Verifications

https://www2.nysed.gov/coms/op001/opsc2a?profcd=22&plicno=465518&namechk=LIO 1/1

Verification Searches

The information furnished at this web site is from the Office of Professions' official database and is updated daily,
Monday through Friday. The Office of Professions considers this information to be a secure, primary source for license

verification.

License Information *

04/13/2022
 
Name : LIOTARD CECILE M 
Address : WAPPINGERS FALLS NY 
Profession : REGISTERED PROFESSIONAL NURSING 
License No:  

 Date of Licensure : 09/27/1994 
Additional Qualification :   
Status : REGISTERED 
Registered through last day of : 06/24 

* Use of this online verification service signifies that you have read and agree to the terms and conditions of use. See
HELP glossary for further explanations of terms used on this page. 
 

Use your browser's back key to return to licensee list.
 You may search to see if there has been recent disciplinary action against this licensee.

Note: The Board of Regents does not discipline physicians(medicine), physician assistants, or specialist assistants.
The status of individuals in these professions may be impacted by information provided by the NYS Department of
Health. To search for the latest discipline actions against individuals in these professions, please check the New
York State Department of Health's Office of Professional Medical Conduct homepage.

 

  

Office of the Professions





4/13/22, 3:20 PM Final Actions

https://apps.health.ny.gov/pubdoh/professionals/doctors/conduct/factions/HomeAction.action 2/3

CONNECT WITH US

Return to Professional Misconduct and Professional Discipline

Send questions or comments to: opmc@health.ny.gov 

Department of Health

Howard Zucker, Commissioner Contact

Employment Opportunities Grants & Funding Opportunities

Laws & Regulations Press Releases

Publications and Educational Material Freedom of Information Law (FOIL)

Forms Related Sites

Health Topics A to Z A to Z en Español

About

Meetings, Hearings and Special Events Webcasts

Other Events

Events

Help Increasing the Text Size in Your Web
Browser

File Formats Used on this Web Site

Disclaimer

Privacy Policy Accessibility

Help

Español (Spanish) 中文 (Chinese)

Русский (Russian) Italiano (Italian)

Kreyòl Ayisyen (Haitian-Creole) 한국어 (Korean)

Language Assistance



4/13/22, 3:20 PM Final Actions

https://apps.health.ny.gov/pubdoh/professionals/doctors/conduct/factions/HomeAction.action 3/3

FACEBOOK TWITTER

YOUTUBE PINTEREST



4/13/22, 3:20 PM OIG Search Results

https://exclusions.oig.hhs.gov/SearchResults.aspx 1/1

Visit our tips page to learn how to best use the Exclusions Database. If you experience technical difficulties, please email the webmaster at webmaster@oig.hhs.gov.

Exclusions Search Results: Exclusions Search Results: IndividualsIndividuals  

No Results were found for

liotard , cecile

 If no results are found, this individual or entity (if it is an entity search) is not currently excluded. Print this Web page for your
documentation

Search Again

Search conducted 4/13/2022 3:20:31 PM EST on OIG LEIE Exclusions database. 
Source data updated on 4/8/2022 9:00:00 AM EST

Return to Search

An official website of the United States government. Here's how you know >

Steven Metzler 4/13/2022











 

 

 
Steven Metzler 

7/7/2021 
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CERTIFICATE OF LIABILITY INSURANCE
 DATE(MM/DD/YYYY)        

 04/18/2022

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 

If SUBROGATION IS WAIVED, subject to   the terms and conditions of the policy, certain policies may require an endorsement. A statement on 

this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

PRODUCER

Aon Risk Services, Inc. of Washington, D.C.
Aon Risk Services Central, Inc.
Chicago IL Office
200 East Randolph
Chicago IL 60601 USA 

PHONE
(A/C. No. Ext):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

(866) 283-7122

INSURED 16535Zurich American Ins CoINSURER A:

40142American Zurich Ins CoINSURER B:

37885XL Specialty Insurance CoINSURER C:

26883AIG Specialty Insurance CompanyINSURER D:

INSURER E:

INSURER F:

FAX
(A/C. No.): (800) 363-0105

CONTACT
NAME:

Maximus Federal Services, Inc.
1600 Tysons Boulevard, Suite 1400
McLean VA 22102 USA 

COVERAGES CERTIFICATE NUMBER: 570092694680 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
Limits shown are as requested

POLICY EXP 
(MM/DD/YYYY)

POLICY EFF 
(MM/DD/YYYY)

SUBR
WVD

INSR 
LTR

ADDL 
INSD POLICY NUMBER  TYPE OF INSURANCE LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

POLICY LOC

EACH OCCURRENCE

DAMAGE TO RENTED 
PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

X

X

X

GEN'L AGGREGATE LIMIT APPLIES PER: 

$2,000,000

$2,000,000

$10,000

$2,000,000

$4,000,000

$4,000,000

A 05/01/2021 05/01/2022GLO509621806

PRO-
JECT

OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

OWNED 
AUTOS ONLY

SCHEDULED
 AUTOS

HIRED AUTOS 
ONLY

NON-OWNED 
AUTOS ONLY

BODILY INJURY ( Per person)

PROPERTY DAMAGE
(Per accident)

X

BODILY INJURY (Per accident)

$2,000,000A 05/01/2021 05/01/2022 COMBINED SINGLE LIMIT
(Ea accident)

BAP 5096219 06

EXCESS LIAB

X OCCUR 

CLAIMS-MADE AGGREGATE

EACH OCCURRENCE

DED 

$10,000,000

$10,000,000

$10,000

05/01/2021UMBRELLA LIABC 05/01/2022US00075267LI21A

RETENTIONX

X

E.L. DISEASE-EA EMPLOYEE

E.L. DISEASE-POLICY LIMIT

E.L. EACH ACCIDENT $1,000,000

X OTH-
ER

PER STATUTEB 05/01/2021 05/01/2022

Deductible $350,000
WC509621706A 05/01/2021 05/01/2022

$1,000,000

Y / N

(Mandatory in NH)

ANY PROPRIETOR / PARTNER / 
EXECUTIVE OFFICER/MEMBER N / AN

Wisconsin

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY

If yes, describe under 
DESCRIPTION OF OPERATIONS below

$1,000,000

WC509621606

Aggregate Limit015653496 08/08/2021 08/01/2022
Claims Made

E&O-PL-PrimaryD

SIR applies per policy terms & conditions

$2,000,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Cyber Liability:  Network Interruption, Security and Privacy Liability, and Media Content Liability are included in the E&O 
policy.  A Severability of Interest Clause is included under the General Liability policy.  RE: Independent Informal Dispute 
Resolution Process CRFQ 0506 FLC2200000001.  State of West Virginia is included as Additional Insured in accordance with the 
policy provisions of the General Liability, Automobile Liability, Umbrella Liability and Professional Liability policies.  
General Liability, Automobile Liability and Umbrella Liability policies evidenced herein are Primary and Non Contributory to 
other insurance available to an Additional Insured, but only in accordance with the policy's provisions.  A Waiver of 
Subrogation is granted in favor of Certificate Holder in accordance with the policy provisions of the General Liability,

CANCELLATIONCERTIFICATE HOLDER

AUTHORIZED REPRESENTATIVEWVDHHR
408 Leon Sullivan Way
Charleston WV 25301 USA 

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved

The ACORD name and logo are registered marks of ACORD

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION 
DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.



Automobile Liability, Umbrella Liability, Professional Liability and Workers' Compensation policies.  
See 
attached addendum.

FORM TITLE:FORM NUMBER:

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

 ADDITIONAL REMARKS

EFFECTIVE DATE:

CARRIER NAIC CODE

POLICY NUMBER

Aon Risk Services, Inc. of Washington, D.C.

NAMED INSUREDAGENCY

LOC #:

 410000000170 AGENCY CUSTOMER ID:

© 2008 ACORD CORPORATION. All rights reserved.

See Certificate Numbe

See Certificate Numbe

The ACORD name and logo are registered marks of ACORD

 570092694680 

 570092694680 

ACORD 25 Certificate of Liability Insurance
Additional Description of Operations / Locations / Vehicles:

ACORD 101 (2008/01)

ADDITIONAL  REMARKS SCHEDULE Page _ of _

Maximus Federal Services, Inc.



NOC

AGENCY CUSTOMER ID:

ADDITIONAL  REMARKS SCHEDULE

LOC #:

 ADDITIONAL REMARKS

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM,

FORM NUMBER: ACORD 25 FORM TITLE: Certificate of Liability Insurance

EFFECTIVE DATE:

CARRIER NAIC CODE

POLICY NUMBER

NAMED INSUREDAGENCY

See Certificate Numbe

See Certificate Numbe

Aon Risk Services, Inc. of Washington, D.C.

 410000000170 

 570092694680 

 570092694680 

Page _ of _

Maximus Federal Services, Inc.

With respect to the General Liability, Automobile Liability and Workers' Compensation policies: 
A. If Zurich should cancel or non-renew this coverage Part (s) by written notice to the first 
Named Insured for any reason other than nonpayment of premium, Zurich will mail or deliver a copy 
of such written notice of cancellation or non-renewal. 1. To the name and address corresponding 
to each person or organization shown in the Schedule; Certificate holders as required by written 
contract. 2. At least 60 days prior to the effective date of the cancellation or non-renewal, as 
advised in our notice to the first Named Insured. 3. If Zurich should cancel this Coverage Part 
(s) by written notice to the first Named Insured for nonpayment of premium, Zurich will mail or 
deliver a copy of such written notice of cancellation to the name and address for certificate 
holders where this is required by written contract, at least 10 days prior to the effective date 
of such cancellation. B. If notice as described in Paragraphs A. or B. of this endorsement is 
mailed, proof of mailing will be sufficient proof of such notice.

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD







Date Printed: Mar 30, 2022 Page: 2 FORM ID: WV-PRC-CRFQ-002 2020/05

ADDITIONAL INFORMATION
THE STATE OF WEST VIRGINIA PURCHASING DIVISION FOR THE AGENCY, WEST VIRGINIA DEPARTMENT OF HEALTH 
AND HUMAN RESOURCES (WVDHHR), OFFICE OF THE INSPECTOR GENERAL (OIG), OFFICE OF HEALTH FACILITY 
LICENSURE AND CERTIFICATION (OHFLAC),  IS SOLICITING BIDS TO OBTAIN AN OPEN-END CONTRACT TO CONDUCT 
AN INFORMAL DISPUTE RESOLUTION PROCESS PER THE ATTACHED DOCUMENTS.

***QUESTIONS REGARDING THE SOLICITATION MUST BE SUBMITTED IN WRITING TO CRYSTAL.G.HUSTEAD@WV.GOV 
PRIOR TO THE QUESTION PERIOD DEADLINE CONTAINED IN THE INSTRUCTIONS TO VENDORS SUBMITTING BIDS***

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

OIG - OHFLAC OIG - OHFLAC

408 LEON SULLIVAN WAY 408 LEON SULLIVAN WAY

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Informal Dispute Resolution Review Severity 

LVL 1 LTC
10.00000 EA

Comm Code Manufacturer Specification Model #

80122001

Extended Description:
Informal Dispute Resolution review for long-term care facilities cited at Severity Level I or potential for no more than minimal harm, 
as defined by CMS.

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

OIG - OHFLAC OIG - OHFLAC

408 LEON SULLIVAN WAY 408 LEON SULLIVAN WAY

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
2 Informal Dispute Resolution Review Severity 

LVL 2 LTC
10.00000 EA

Comm Code Manufacturer Specification Model #

80122001

Extended Description:
Informal Dispute Resolution review for long-term care facilities cited at Severity Level II or potential for more than minimal harm, but 
no actual harm, substandard quality of care, or immediate jeopardy, as defined by CMS.
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

OIG - OHFLAC OIG - OHFLAC

408 LEON SULLIVAN WAY 408 LEON SULLIVAN WAY

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
3 Informal Dispute Resolution Review Severity 

LVL 2 Sub. Care
10.00000 EA

Comm Code Manufacturer Specification Model #

80122001

Extended Description:
Informal Dispute Resolution review for long-term care facilities cited at Severity Level II with a finding of substandard quality of 
care, as defined by CMS.

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

OIG - OHFLAC OIG - OHFLAC

408 LEON SULLIVAN WAY 408 LEON SULLIVAN WAY

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
4 Informal Dispute Resolution Review Severity 

LVL 3 LTC
15.00000 EA

Comm Code Manufacturer Specification Model #

80122001

Extended Description:
Informal Dispute Resolution review for long-term care facilities cited at Severity Level III or actual harm, as defined by CMS .
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

OIG - OHFLAC OIG - OHFLAC

408 LEON SULLIVAN WAY 408 LEON SULLIVAN WAY

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
5 Informal Dispute Resolution Review-Immediate 

Jeopardy
10.00000 EA

Comm Code Manufacturer Specification Model #

80122001

Extended Description:
Informal Dispute Resolution review for ALL facilities cited as IMMEDIATE JEOPARDY, as defined by CMS or State Regulations for 
programs regulated by OHFLAC.

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

OIG - OHFLAC OIG - OHFLAC

408 LEON SULLIVAN WAY 408 LEON SULLIVAN WAY

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
6 Informal Dispute Resolution Review-Condition 

LVL  Deficiency
15.00000 EA

Comm Code Manufacturer Specification Model #

80122001

Extended Description:
Informal Dispute Resolution review for a Condition Level Deficiency as defined by CMS.  (Not an Immediate Jeopardy)
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INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

OIG - OHFLAC OIG - OHFLAC

408 LEON SULLIVAN WAY 408 LEON SULLIVAN WAY

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
7 Informal Dispute Resolution Review-Not 

Invoking Penalties
40.00000 EA

Comm Code Manufacturer Specification Model #

80122001

Extended Description:
Informal Dispute Resolution review for a Standard Level Deficiency as defined by CMS or State Regulations for programs regulated 
by OHFLAC and not invoking state penalties.

INVOICE TO SHIP TO

HEALTH AND HUMAN 
RESOURCES

HEALTH AND HUMAN 
RESOURCES

OIG - OHFLAC OIG - OHFLAC

408 LEON SULLIVAN WAY 408 LEON SULLIVAN WAY

CHARLESTON WV CHARLESTON WV

US US

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
8 Informal Dispute Resolution Review-Invoking 

Penalties
20.00000 EA

Comm Code Manufacturer Specification Model #

80122001

Extended Description:
Informal Dispute Resolution review for a Standard Level as defined State Regulations for programs regulated by OHFLAC and 
invoking state penalties
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