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Request for Proposal CRFQ-PEI22-01  
Printing/Mailing Services - Invoice Printing 

 
Due: September 15, 2021 @ 1:30 PM 

Submitted by: 
 
Susan Lopinsky 
WV Government/Major Account Manager 
Pitney Bowes Inc. 
304-881-9298 
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September 10, 2021 
 
West Virginia Public Employees Insurance Agency (PEIA) 
Melissa Pettrey, Senior Buyer 
2019 Washington Street, East Charleston, WV 25305 
Email:  melissa.k.pettrey@wv.gov  
 
Hello: 
 
Pitney Bowes is pleased to prepare our response to your Request for Proposal – Invoice Printing. 
 
For more than 100 years, Pitney Bowes has been helping customers meet their varied needs at highly 
competitive prices.  We are committed to providing superior customer service, product quality, value-
based solutions and technology, innovative cost solutions and outstanding service. 
 
The following proposal outlines our offer.  Pitney Bowes Inc. (PBI) respectfully takes exception to the 
terms and conditions included within the RFP and includes the following with our submittal the Pitney 
Bowes Mailstream On-Demand Service Agreement and Print and Mail Service Addendum.  These 
terms are specific to the offering being presented and contain industry specific requirements. Pitney 
Bowes agrees to negotiate in good faith.  Please note, this offer is contingent on the terms of 
this offer letter and the Attachments thereto. Any resulting contract or purchase order will be 
governed by the terms of this response. Pricing is subject to change upon additional client 
requirements. 
 
Pitney Bowes would also like to clarify our solution compared to Section 3.1.2 – Contract 
Deliverables. 
3.1.2.1.2 (d) - Must include - PEIA's return address and PEIA indicia 

• Our solution would be for a double window envelope with return address showing through 
return address window.  Mail will go out using our permit rather than PEIA indicia. 

3.1.2.1.3 (d) - Must include -PEIA payment address for retirees 
• Our solution will be window reply envelope with payment address on coupon that will show 

through window. 
3.1.2.1.5 - Mailing - Vendor will deliver the completed documents to the post office. Vendor will notify 
PEIA of the delivery of the final product to the Post Office. 

• Pitney uses our Presort Service for mailings 
3.1.2.2.3 (d) - Must include - PEIA's return address and PEIA indicia 

• Our solution would be for a double window envelope with return address showing through 
return address window.  Mail will go out using our permit rather than PEIA indicia. 

3.1.2.2.4 (d) - Must include -PEIA payment address for retirees 
• Our solution will be window reply envelope with payment address on coupon that will show 

through window. 
3.1.7 - Vendor is responsible for preparing mailing at lowest possible postage cost on PEIA's mailing 
permit and delivering to the post office 

• Mail will go out using our permit and will be billed at automation AADC rate.  Documents with 
addresses do not result in full postal coding will go out at the single piece meter rate. 

3.1.9 - Vendor shall supply postage paperwork (USPS form 3602s) attached to invoice when 
submitted to the PEIA Procurement Officer for payment of contract services. 

• We do not have this capability 
 

mailto:melissa.k.pettrey@wv.gov
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Once again, thank you allowing Pitney Bowes this opportunity to share our knowledge, technology 
and vision with the West Virginia Public Employees Insurance Agency (PEIA).  Please do not hesitate 
to call with any questions as you are working through your review process. 
 
Sincerely, 
 

  
  
 
 

Susan Lopinsky 
WV Government/Major Account Manager 
Pitney Bowes Inc. 
304-881-9298 
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Notice of Confidentiality 
© 2020, Pitney Bowes Inc. All rights reserved. 

THE INFORMATION CONTAINED IN THIS DOCUMENT AND THE SOLUTION PROPOSED BY PITNEY BOWES INC. (“PBI”) 
ARE PROPRIETARY AND CONFIDENTIAL TO PBI. THESE MATERIALS CAN BE USED SOLELY FOR THE PURPOSE OF 
EVALUATING A POSSIBLE TRANSACTION BETWEEN PBI AND ITS PROSPECTIVE CUSTOMER. NO RECIPIENT OF THESE 
MATERIALS MAY USE THEM FOR ITS OWN COMMERCIAL ADVANTAGE. THE RECIPIENT OF THESE MATERIALS MUST 
HOLD THEM IN CONFIDENCE AND SHALL NOT DISTRIBUTE THEM, IN WHOLE OR IN PART, TO ANY OTHER INDIVIDUAL 
OR ENTITY IN ANY FORM WITHOUT THE PRIOR WRITTEN CONSENT OF PBI MANAGEMENT. 
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Company Overview   
 
Supplier History and Information 
On April 23, 1920, Arthur Pitney, the inventor, and Walter Bowes, the promoter, founded The Pitney 
Bowes Postage Meter Company. Over the next 100 years, the combination of creativity with business 
acumen enabled Pitney Bowes to pioneer innovations for over one million clients through several 
decades – beginning with the postage meter to pushing the boundaries of global ecommerce. The 
Pitney Bowes centennial commitment continues to put the client first with sustainable innovation created 
by exceptional people who have deep ties to our communities and driven by a culture of doing the right 
thing the right way. For additional information visit Pitney 
Bowes:  https://www.pitneybowes.com/us/newsroom/100.html. 
 
Pitney Bowes (NYSE:PBI) is a global technology company providing commerce solutions that power 
billions of transactions. Clients around the world, including 90 percent of the Fortune 500, rely on the 
accuracy and precision delivered by Pitney Bowes solutions, analytics, and APIs in the areas of 
ecommerce fulfillment, shipping and returns; cross-border ecommerce; office mailing and shipping; 
presort services; and financing. For 100 years Pitney Bowes has been innovating and delivering 
technologies that remove the complexity of getting commerce transactions precisely right. For additional 
information visit Pitney Bowes, the Craftsmen of Commerce, at www.pitneybowes.com. 
 
Our People 
• Our legacy.  Pitney Bowes’ long record of advocacy and commitment to diversity and inclusion has 

been externally recognized with numerous awards throughout our history, including 
Bloomberg’s 2020 Gender Equality Index, Forbes Best Employers for Diversity, Best Employers for 
Women and America’s Best Large Employers lists. 

• Women at Pitney Bowes. Throughout the year, the company celebrates women and their 
accomplishments in serving clients, creating value and innovating in our markets. We’ve seen the 
power of women at work in our business. Women leaders have had responsibility for over 25% of 
our annual revenue since the 1990s, and by 2019 that figure was more than 50%. 

• Today, people of color comprise 50% of the company’s U.S. workforce, 18% of its senior 
management, and 28% of overall management. 

 
Enterprise Business Solutions 
Our Enterprise Business Solutions group includes equipment and services that enable large enterprises 
to process inbound and outbound mail. We segment the Enterprise Business Solutions group between 
our Production Mail operations and Presort Services operations. 
 
Shipping Management Solutions 
Shipping management solutions enable clients to reduce transportation and logistics costs, select the 
best carrier based on need and cost, improve delivery times and track packages in real-time. We also 
offer scalable global logistics management systems that can be integrated into mail centers, as well as 
desktop and production shipping environments. 
 
Global Ecommerce Solutions 
Global ecommerce solutions enable full transparency of the fully landed costs by quoting duty, taxes and 
shipping at checkout, compliance with all import/export complexities, restrictions, regulations and 
documentation requirements and provide reliable tracking information.  Our global ecommerce software 
platform is currently utilized by over 40 direct merchants and a major online marketplace enabling millions 
of parcels to be shipped to over 60 countries from the U.S. and more than 15 countries from the U.K. 
 
Client Service 
We have a client care service organization that provides telephone, online and on-site support to diagnose 
and repair our increasingly complex mailing equipment, production printers and sophisticated software 
solutions. Most of our support services are provided under annual contracts. 

https://www.pitneybowes.com/us/newsroom/100.html
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.pitneybowes.com&esheet=52293280&newsitemid=20200924005245&lan=en-US&anchor=www.pitneybowes.com&index=10&md5=d0bfd9aefc7b58b779938c798af4ff87
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fnews.pb.com%2Farticle_display.cfm%3Farticle_id%3D5927&esheet=52293280&newsitemid=20200924005245&lan=en-US&anchor=2020+Gender+Equality+Index&index=2&md5=bc3b15072814e9ce39c0cfd29cefc895
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fnews.pb.com%2Farticle_display.cfm%3Farticle_id%3D5928&esheet=52293280&newsitemid=20200924005245&lan=en-US&anchor=Best+Employers+for+Diversity&index=3&md5=590848e5556e63e3e4f694bebedcb760
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fnews.pb.com%2Farticle_display.cfm%3Farticle_id%3D5899&esheet=52293280&newsitemid=20200924005245&lan=en-US&anchor=Best+Employers+for+Women&index=4&md5=2a68f6acc8a1dec7216ea47d25e87b9c
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fnews.pb.com%2Farticle_display.cfm%3Farticle_id%3D5899&esheet=52293280&newsitemid=20200924005245&lan=en-US&anchor=Best+Employers+for+Women&index=4&md5=2a68f6acc8a1dec7216ea47d25e87b9c
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fnews.pb.com%2Farticle_display.cfm%3Farticle_id%3D5772&esheet=52293280&newsitemid=20200924005245&lan=en-US&anchor=America%26%238217%3Bs+Best+Large+Employers&index=5&md5=c597c44a73fdc45164a28981a30469e4
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Sales and Marketing 
We sell to a variety of business, governmental, institutional and other organizations. We have a broad 
base of clients and we are not dependent upon any one client or type of client for a significant part of our 
total revenue. 
 
Investment in Research and Development 
We invest in research and development programs to develop new products and solutions, enhance the 
effectiveness and functionality of existing products and solutions and deliver high value technology, 
innovative software and differentiated services in high value segments of the market. As a result of our 
research and development efforts, we have been awarded a number of patents with respect to several 
of our existing and planned products. However, our businesses are not materially dependent on any 
one patent or license or group of related patents or licenses. 
 
Ethics 
Our values define us as individuals and as a company. Our approach to corporate responsibility is     
grounded in shared values. That’s proven to be a source of great strength for Pitney Bowes throughout 
our history. 
 
Our core value statement, “We do the right thing, the right way,” defines how we have chosen to 
conduct our operations and sets the tone for how we interact with our stakeholders. Employees of 
Pitney Bowes are committed to treating our clients, business partners, co-workers and communities 
where we live and work with fairness, honesty, respect and integrity. The company’s success as 
industry leader, employer, business partner and global citizen has been built on these commitments for 
more than 95 years. 
 
Risk and business continuity 
We have a responsibility to our people and our clients to ensure the continuity of our business during 
times of crisis. We have robust systems in place to identify, prioritize and mitigate risk. This includes 
financial and sustainability risks. 

 
Privacy 
Pitney Bowes is committed to protecting the privacy of personal and sensitive information. We have 
processes and systems to protect privacy while ensuring information security. We protect the 
confidentiality of employee communications on sensitive matters. Our products and services are 
designed to: minimize privacy risks, meet our regulatory and legal obligations and build trust in our 
solutions. 
  
Advocacy 
To help advance our business objectives, Pitney Bowes participates in the public policy and political 
process in the United States in a variety of ways. We believe our activities are in our shareholders’ best 
interests as well as the interests of the broader marketplace. 
 
Environment – Reducing our impact on the environment 
• Green Power Program. In 2019, Pitney Bowes was listed by the U.S. Environmental Protection 

Agency as one of the “Green Power Partnership Top 30” in Tech & Telecom, which places it among 
the 30 largest U.S. green power users in that category. 

• Reducing energy consumption. In 2019, Pitney Bowes achieved its 2020 carbon emissions target a 
full year ahead of schedule, and electricity consumption was down by approximately 34.7 million 
kilowatt hours from its 2007 baseline, saving $5.03 million and reducing our carbon footprint by 
16,810 metric tons of CO2. 

• Fleet efficiency and sustainability initiatives. Transportation and logistics are vital components of 
Pitney Bowes Commerce Services business, with a fleet encompassing more than 400 power 
vehicles, vans, straight trucks and tractors. As an EPA SmartWay Partner, the company has steadily 
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improved the environmental performance of both its vehicles and its transportation network through 
a combination of hardware and software solutions, enabling its vehicles to avoid 300,000 miles of 
driving and save more than 30,000 gallons of fuel in 2019. 

• Green remanufacturing. Pitney Bowes has a long legacy of product remanufacturing and recycling. 
It has established centers throughout the United States, Canada and Europe where clients return 
products for subsequent remanufacture, reuse of parts, or recycling. In 2019, equipment 
remanufactures diverted more than 498,000 pounds of waste from recycling to reuse. In total, Pitney 
Bowes’ remanufacturing process has kept more than 3.6 million pounds of products out of waste 
streams in the past eight years. 

• Pitney Bowes is recognized with the 2020 Climate Leadership Award for Excellence in Greenhouse 
Gas Management from the U.S. Environmental Protection Agency and the Center for Climate 
Solutions, in recognition of its consistent success in improving energy efficiency and reducing our 
environmental footprint. 

• Flexible work arrangements help lower our carbon footprint. Well before the COVID-19 pandemic 
transformed workplaces around the world, Pitney Bowes encouraged agile work as a means of 
saving time and reducing energy consumption, resulting in more than 14,000 fewer miles per 
employee not driven. 

In today’s competitive market, few companies get a second act, much less a second century. Some of 
the most iconic companies have survived and prospered for more than 100 years — companies like 
Procter & Gamble, 3M, ExxonMobil, and General Electric. One study found that fewer than 1 in 10 
publicly traded companies in the U.S. are 100 years old or older. 
 
What sets these companies apart? It is the ability to adapt and succeed in the face of changing markets, 
disruptive technologies and new business models — not just once or twice, but consistently over the 
decades. 
 
As we approach our second century as an industry leader, you won’t find any complacency on our part. 
 

 
 
 
Awards and Achievements 
Pitney Bowes has achieved certification under the J.D. Power 
2021 Certified Technology Service & Support Program after being 
awarded last year the J.D. Power 2020 Certified Assisted 
Technical Support Program. These distinctions recognize Pitney 
Bowes for delivering "an outstanding customer service 
experience" to clients.   
 
 
Please click on the link to see the multitude of Awards and Accomplishments that Pitney 
Bowes has achieved: 
  

  https://www.pitneybowes.com/us/newsroom/awards-and-recognition.html 
 

 
 
 
 
 

https://www.pitneybowes.com/us/newsroom/awards-and-recognition.html
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Solution Overview   
Mailstream On Demand:  
Engineered for seamless compatibility, Pitney Bowes Mailstream On Demand service ensures accurate, 
consistent customer communications across all delivery channels. Interoperable solutions also work 
together to increase efficiencies and reduce customer service calls. Whether you are seeking a partner 
to produce and deliver, utility bills or any other type of customer communication personalized for your 
business, Mailstream On Demand can empower your organization with the right solutions. 
 
Mailstream On Demand Services are delivered through hardware, software, and physical manufacturing 
infrastructure owned and operated by Pitney Bowes partners.  No external employees or external 
vendors are used to complete any of these services, other than postal presorting.  All data processing is 
completed on servers located in secure, physically redundant data centers.  All printing and mailing 
activity is delivered from redundant, state-of-the-art production facilities.  And each completed mail 
piece is delivered directly to the USPS each business day from a Pitney Bowes presort Center.  
 
Mailstream On Demand Service provides a comprehensive, “single-source” for printing and mailing of 
these improved documents, including postal address cleansing, “print mail” processing, and postal pre-
sorting and USPS delivery. 
 
Mailstream On Demand Address Cleansing Services incorporates NCOAlink™, CASS-certified 
Standardization and proprietary logic to optimize mail deliverability. 
 
Mailstream On Demand Service also provides a customer portal that enables customers to: (a) view 
documents stored in our electronic archive (Mailstream On Demand Document Archive), (b) reprint and 
re-mail selected documents, (c) access and download reporting, and (d) perform self-service 
administration. 
 
Mailstream On Demand Service provides additional custom reporting available for delivery via email, 
secure ftp, message queue, or other secure file delivery methods. Reporting is available in multiple 
formats including HTML, CSV, and XML.   
 
Document Archive services are included in the low print and mail price and provide online access to 
exact replicas of documents processed, enabling real-time retrieval and viewing as PDF documents, 
automatic reprinting of documents from the desktop of authorized users, and optional direct file delivery 
of PDFs for customer storage. 
 
Disaster Recovery/Business Continuity for customers looking to continue processing documents in 
house, Mailstream on Demand Solution can provide services to keep your production environment up 
and running without disruption due to unforeseen events such as equipment break fix events or to help 
manage spikes in volume.  
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Mailstream on Demand operates as a White Paper Factory. This allows us to drive efficiency by 
eliminating the need to warehouse and manage inventory of custom pre-printed forms and envelopes. 
As an all-inclusive solution, MOD uses 24# bond white roll fed paper, all color, graphics and variable 
data are printed inline. The MOD Service includes a double window #10 Send Envelope and a #9 Single 
Window remittance envelope.  
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Pricing  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Invoice Printing
Pricing Page

Commodity Line Description Unit of Measure Unit Cost
Estimated Quantity per 

printing*
Estimated Cost 

Per Printing
Estimated 

Annual Cost^

3.1.2.1 Invoice Only Printing/Mailing Each 0.23$                     1,000 $226.00 $2,712.00
3.1.2.2 Invoice Plus Printing/Mailing Each 0.23$                     4,000 $904.00 $10,848.00
3.1.3 Additional Insert † Each 0.05$                     1,000 $50.00 $200.00
3.1.3 Additional Insert † Each 0.05$                     4,000 $200.00 $800.00

$14,560.00

Quantity Annual Printings
1,000 12
4,000 12
1,000 4
4,000 4

Commodity Line Description Unit of Measure Unit Cost
Estimated Quantity per 

printing*
Estimated Cost 

Per Printing
Estimated 

Annual Cost^

3.1.2.1 Invoice Only Printing/Mailing Each 0.23$                     1,000 $226.00 $2,712.00
3.1.2.2 Invoice Plus Printing/Mailing Each 0.23$                     4,000 $904.00 $10,848.00
3.1.3 Additional Insert** Each 0.05$                     1,000 $50.00 $200.00
3.1.3 Additional Insert** Each 0.05$                     4,000 $200.00 $800.00

3.1.2.1 Invoice Only Printing/Mailing Each 0.23$                     1,000 $226.00 $2,712.00
3.1.2.2 Invoice Plus Printing/Mailing Each 0.23$                     4,000 $904.00 $10,848.00
3.1.3 Additional Insert** Each 0.05$                     1,000 $50.00 $200.00
3.1.3 Additional Insert** Each 0.05$                     4,000 $200.00 $800.00

3.1.2.1 Invoice Only Printing/Mailing Each 0.23$                     1,000 $226.00 $2,712.00
3.1.2.2 Invoice Plus Printing/Mailing Each 0.23$                     4,000 $904.00 $10,848.00
3.1.3 Additional Insert** Each 0.05$                     1,000 $50.00 $200.00
3.1.3 Additional Insert** Each 0.05$                     4,000 $200.00 $800.00

YEAR 2 (OPTIONAL RENEWAL)

YEAR 3 (OPTIONAL RENEWAL)

YEAR 4 (OPTIONAL RENEWAL)

Please use the lines below to provide prices for up to three renewal years. All prices will be evaluated, but contract will only be awarded on year one pricing.

YEAR ONE

TOTAL VENDOR ANNUAL BID

Vendor should complete pricing page in its entirely, electronically if possible to ensure legibility. In Oasis, please use "0" for all commodity lines.

Additional Insert
Additional Insert

Invoice Plus Printing/Mailing
Invoice Only Printing/Mailing

Job

†     Additional Insert Jobs may not occur, but PEIA would like the option to request if needs dictate. Please indicate pricing at each quantity level.

^     Annual Cost is calculated using the below estimated quantities and estimated job:

* Quantities are Estimates Only
Printing is generally once per month
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Mailstream on Demand Services Agreement – Standard (Version 3/21)              ©2014 Pitney Bowes Inc.  All rights reserved.   

MAILSTREAM ON DEMAND 
SERVICES AGREEMENT 

 
 

Thank you for choosing Pitney Bowes. Please read these terms carefully. These terms, the Addenda, and the executed order 
form (the “Order”) make up your agreement with Pitney Bowes (this “Agreement”).  “PB”, “we”, “our” or “us” refers to Pitney Bowes Inc. 
“You”, “your” or “Client” refers to the entity identified on the Order.  

 
 

1. Scope.  During the Term (defined in Section 6), we (or one of 
our affiliates or vendors) will provide one or more of the 
Mailstream On Demand services to you as identified on the Order 
(the “Services”). New services may be added from time to time by 
the execution of a new order. In addition to these terms, 
depending on the service, additional terms may apply.  These 
terms will be set forth in an Addendum to this Agreement.  The 
Order will become effective when signed by you (“Effective Date”). 
 
2. Performance Standards; Warranty.  We will perform the 
Services in a skillful and workmanlike manner consistent with the 
standards set forth in the Addendum.  EXCEPT AS EXPRESSLY 
STATED IN THIS AGREEMENT, WE (ON BEHALF OF 
OURSELF, OUR AFFILIATES AND OUR VENDORS) MAKE NO 
OTHER WARRANTIES, EXPRESS OR IMPLIED. 
 
3. Prices and Payment Terms. 
a. Service Fees. You agree to pay the fees for the Services, 
which are listed on the Order and applicable Addendum. You also 
agree to pay the fees for any other services selected on the Order. 
All fees are exclusive of any applicable sales, use, excise, 
withholding or other taxes.  All fees charged to you are subject to 
an increase equal to any taxes PB may be required to pay, other 
than tax due on the net income of PB. If one or more Services are 
not implemented within 6 months of the date first specified above, 
we reserve the right to modify the fees specified on the Order or 
applicable Addendum for which Services have not been 
implemented. Your payment for Services is due net 30 days from 
the date of the invoice.  Past due invoices are subject to a late fee.  
PB will submit invoices directly to the address you provide on the 
Order.  
 
b.    Postage. As a courtesy, and in order to process in a timely 
manner each file containing your documents submitted for 
printing and mailing (“Print File”), we pay the related postage on 
your behalf. However, you remain liable to us for this cost and 
must immediately reimburse us. To facilitate prompt 
reimbursement, we require you to establish and maintain a 
Postage Expense Deposit (Reserve) Account with The Pitney 
Bowes Bank, Inc., dedicated for activity under this agreement 
(your “MOD Reserve Account”). We will debit postage incurred 
for your Print Files from your MOD Reserve Account pursuant to 
the authorization you grant to us under your Postage Expense 
Deposit (Reserve) Account Authorization Agreement for 
Payments with The Pitney Bowes Bank, Inc., which shall be 
completed as part of your enrollment process for your MOD 
Reserve Account.  
 
Any deposit made by you in your MOD Reserve Account is 
subject to separate terms and conditions which will be provided 
to you by The Pitney Bowes Bank, Inc. On or prior to the 
Effective Date, the parties will agree on a minimum balance that 
you must maintain in your MOD Reserve Account. This minimum 
balance will be based on your projected activity under this 
Agreement and can be managed by you in your online Pitney 
Bowes account. We may require you to change your minimum 

balance at any time by notifying you at the email address you 
provide to us for contact. If you would like to initiate a change to 
your minimum balance in Your Account, you may do so with our 
consent.   
  
Prior to processing each Print File, we will confirm the availability 
of funding in your MOD Reserve Account in an amount equal to 
the estimated postage required for the Print File plus 10% (the 
“Estimated Postage”).  
 

i. Debit Inquiry - Sufficient Funds. If there are sufficient 
funds in your MOD Reserve Account to cover the Estimated 
Postage, the Print File will be processed, and we will initiate a 
debit from your MOD Reserve Account in an amount equal to the 
actual postage paid by us (the “Actual Postage”).  

ii. Debit Inquiry - Insufficient Funds. If there are 
insufficient funds to cover the Estimated Postage, the Print File 
will not be processed, and we will not be responsible for any 
delays. Once the amount in the MOD Reserve Account is equal 
to or exceeds the Estimated Postage, you must release the Print 
File for processing. We will provide the necessary instructions to 
you to release the Print File. Once your Print File is processed, 
we will initiate a debit from your MOD Reserve Account for the 
Actual Postage.  

iii. Debit Request – Insufficient Funds. If there are 
insufficient funds to cover the Actual Postage, you will be in 
breach of this Agreement.  
 
4. Confidentiality; INDEMNIFICATION; Intellectual 
Property. 
a. In providing the Services, each party may have access to the 
other party’s confidential information. Each party agrees to hold 
this information in confidence and only use it in connection with 
the exercise of its rights and the performance of its obligations 
under this Agreement.  Confidential information does not include 
information that:  (i) is already public or becomes available to the 
public through no breach of this Agreement; or (ii) was in the 
receiving party’s possession before receipt from the disclosing 
party; or (iii) is lawfully received independently from a third party 
who is not bound by a confidentiality obligation; or, (iv) is 
independently developed by or on behalf of the receiving party 
without use of any of the disclosing party’s confidential 
information. We will handle your personal information in 
accordance with our Privacy Statement. 
 
b. You will be responsible for ensuring that you have the 
appropriate rights to (including the right to provide to us) all data, 
materials or other information that you may provide in connection 
with the Services, and you agree to indemnify and hold us 
harmless from and against all claims, costs, expenses, losses and 
liabilities resulting from a violation of the foregoing. 

 
c. You grant to us (and our affiliates and vendors, if applicable) 
the right to use the data you provide to us as necessary to provide 
the Services.  All rights in and to any intellectual property used or 
disclosed by us (or our affiliates or vendors, as applicable) to you 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.pitneybowes.com%2Fus%2Flegal%2Fprivacy-statement.html&data=02%7C01%7CMarsha.Anastasia%40pb.com%7C257d24db464140c252d708d7ee9b537f%7C8a4925a9fd8e4866b31cf719fb05dce6%7C0%7C0%7C637240223193286621&sdata=88KNvkKn6fPqLFs4CDh%2BJhI7EptwHVHq2LC3VXDLoeY%3D&reserved=0
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in providing the Services, whether developed prior to, during or 
after the date of this Agreement, are and will remain the sole and 
exclusive property of us, our affiliates or vendors and our and their 
licensors, as applicable. You agree to maintain the confidentiality 
of this information and not use this information for any purpose not 
directly related to the provision of Services. 
 
d. Each party will keep confidential the terms and conditions of 
this Agreement.     

 
5. LIMITS ON LIABILITY. OUR TOTAL LIABILITY (INCLUDING 
ANY LIABILITY OF OUR AFFILIATES OR VENDORS) IS 
LIMITED TO THE FEES (EXCLUDING POSTAGE OR 
MATERIALS COSTS) PAID BY YOU TO US (FOR THE 
APPLICABLE SERVICES INVOLVED) IN THE 12 MONTHS 
BEFORE THE EVENT THAT GIVES RISE TO THE CLAIM.  
NEITHER PB NOR ITS AFFILIATES OR VENDORS WILL BE 
LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL 
OR PUNITIVE DAMAGES OF ANY NATURE WHATSOEVER, 
INCLUDING COMMERCIAL LOSS, OR LOST PROFITS, DATA 
OR GOODWILL, FOR ANY MATTER RELATING TO THIS 
AGREEMENT.   
 
6. Term; Termination. 
a. This Agreement will become effective as of the Effective Date 
and will continue for the number of years set forth on the Order 
(the “Term”).  Each Addendum will be effective on the effective 
date set forth in the associated order and will remain in effect, 
unless terminated sooner as provided below, for the term set forth 
therein. Any Addendum effected prior to the termination of this 
Agreement will remain in effect for its entire term and any 
provisions contained in this Agreement that apply to the 
Addendum will remain in full force until the expiration or 
termination of the Addendum. 
 
b. Either party may terminate an Addendum if the other party 
breaches (i) any material provision of (x) this Agreement as it 
applies to such Addendum or (y) the applicable Addendum, and, 
in either case, (ii) does not cure such breach within thirty (30) days 
after written notice thereof. Termination of the Print and Mail 
Service Addendum will terminate this Agreement and any other 
Addendum. Termination of any other Addendum will not affect any 
remaining Addendums.  
 
7. Compliance with Laws.   Each party will comply with the 
provisions of all applicable federal, state and local laws, 
ordinances, statutes, rules and regulations.  
 
8. Miscellaneous. 
a. Force Majeure.  Except for a party’s payment obligations, 
neither party shall be responsible for delays or failure in 
performance resulting from acts beyond the control of such party, 
including without limitation, acts of God, governmental actions, 
transportation problems, strikes, lockouts, riots, acts of war, acts 
of terrorism, delays or errors in the United States mail or changes 
of laws or regulations, epidemics, fire, interruption or failure of 
internet, general internet or communication line failures, 
telecommunications or digital transmission links, power surges or 
failures, earthquakes or other disasters. 
 
b. Entire Agreement. This Agreement (including all 
Addendum(s)) is the entire agreement and supersedes all prior 
written or verbal agreements, proposals, understandings and 
discussions between the parties.  Neither party will be subject to 

the terms contained on any pre-printed purchase order or other 
acknowledgement.   
 
c. Governing Law. This Agreement will be governed and 
construed in accordance with the laws of the State of Delaware 
without regard to its conflicts of laws principles.      
 
d. Assertion of Claims. Any claim or cause of action arising out 
of or relating to this Agreement not presented by Client within 1 
year from the discovery of the claim or cause of action shall be 
deemed waived. Client shall have the duty to mitigate damages 
for which we may become responsible under this Agreement. 
 
e. Assignment. You may not assign this Agreement without our 
prior written consent, which consent shall not be unreasonably 
withheld. Any purported assignment is void. We may subcontract 
certain of our rights and/or responsibilities hereunder to third 
parties without your prior consent. 
 
f. Notice. Notices under this Agreement will be sent to us at the 
addresses set forth below and to you at the address set forth on 
the Order, or to such other address as such party has specified 
most recently by written notice to the other party, in each case via 
(a) a nationally recognized overnight carrier, or (b) email, with a 
hard copy sent via regular mail. 
 
If to Pitney Bowes Inc.: 

Pitney Bowes Inc. 
27 Waterview Drive 
Shelton, CT 06484 
Attn:  Linda Kish 
Email:  linda.kish@pb.com 

 
With a copy to: 

Pitney Bowes Inc. 
3001 Summer Street 
Stamford, CT 06926 
Attn:  Executive Vice President, Chief Legal Officer and 
Corporate Secretary 
Email:  legalnotices@pb.com 

 
g. Survival. Our respective rights and obligations under 
Sections 3-6 and 8(c) survive termination of the Agreement. 
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PRINT AND MAIL SERVICE ADDENDUM 

TO 
MAILSTREAM ON DEMAND SERVICES AGREEMENT 

 
If you are receiving Print and Mail Services under an Order, these terms will also apply.  The meanings of capitalized terms not 
otherwise defined in this Addendum can be found in the Agreement. 

 
1. Our Obligations.  Pursuant to the terms of this Addendum 
and the Agreement, you agree to purchase and we hereby agree 
to provide the services selected on the Order.   
 
2. Client Obligations. 
a. You agree to assist us (or our vendor) with implementation 
services, either by allowing access to your information system or by 
providing necessary data. Technical assistance during interface setup 
and custom programming development may be required. 
 
b. You agree that you will deliver sufficient data and information to 
be incorporated into the documents, including the names and 
addresses of the intended recipients of such documents (“Data Files”) 
to PB each month during the term of this Agreement to produce and 
deliver the documents set forth on the Order. 

 
c. You agree to provide Data Files in an agreed upon format. Major 
file layout changes may require an amendment to this Addendum, or 
issuance of a new agreement. We reserve the right to bill you at our 
then prevailing rate for any modifications to the original data file layout 
or other account maintenance performed by us after we receive your 
first live file data transmission. We will provide written quotation of any 
such modification fees. Variance from the agreed upon format may 
require manual intervention and lead to processing delays.  You are 
responsible for backing up your Data Files. 

 

d. Before we can start production of any data, you must first review, 
sign and return to us an “Approval Form” in which you approve the 
data file layout, graphics, data mapping, and other specific elements 
created for your application.  We will not perform the work before we 
have your executed Approval Form. Each time your file layout 
changes, including graphics, data mapping, or other specific elements 
created for your application, an Approval Form will be required. 

 
e. You are responsible for compliance with all USPS regulations, 
including, without limitation, the Move Update requirements.  You 
represent and warrant that you are in compliance with the foregoing 
obligations. If you fail to comply with such obligations, including but not 
limited to failure to use an appropriate endorsement and a Move 
Update compliant method to verify addresses, and such failure results 
in fines, penalties, additional payments, or increased postage rates 
(i.e., loss of pre-sort mail discounts) to us or our vendor, those amounts 
will be charged to you. 
 
f. You agree to give us at least 45 days’ advance written notice for 
changes to, or discontinuation of, any custom preprinted material and 
agree to purchase or use any preprinted material in the event of format 
changes or canceling of contract. Preprinted material will not exceed a 
3-month supply, based on average usage, and you will be contacted 
upon each reordering cycle to confirm preprinted format. 

 

g. You will pay us for the Print and Mail Service in accordance with 
the pricing outlined on the Order.   
 

h. If any document received from you and processed through the 
Print and Mail Service is not accurate solely as a result of our failure to 
perform the Print and Mail Service in accordance with the terms of this 
Addendum, and such failure results in damage to you, then our sole 
obligation and liability to you for such event shall be limited to re-printing 
and, if applicable, re-mailing the inaccurate document. Any claim under 
this Section must be asserted in writing within 15 days after the mailing 
of the inaccurate information on which such claim is based. You further 
agree that neither we nor our vendor shall be liable in any way for any 
inaccuracy which can be attributed to or demonstrated as resulting 
from errors or omissions or negligent, wrongful or other acts of Client, 
Client’s affiliates or any of their respective employees, representatives 
or agents. 
 
3. Content.  PB reserves the right to refuse to print, mail or deliver 
any document that, in our sole reasonable judgment, may constitute 
an invasion of privacy, be degrading, libelous, unlawful, obscene or an 
infringement on any trademark, trade name or copyright, or could 
otherwise damage or bring disrepute on PB or any other third party.  
We will notify Client if we determine to exercise our rights under this 
Section with respect to any document, and Client will take prompt steps 
to remove any objectionable text or material specified by us from the 
document and/or any future documents.  If you do not remove such 
objectionable text or material, we will have no obligation to print, mail 
or deliver any such document.  Notwithstanding the foregoing, PB has 
no obligation to review the content of any document.   
 
4. Modifications.  PB or its vendor may make modifications, 
enhancements or upgrades (“Modifications”) to the Print and Mail 
Service within its sole discretion.     
 
5. Term.  This Addendum shall be effective for the Term, unless 
terminated in accordance with Section 6(b) of the Agreement.   
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RETURN MAIL SERVICE ADDENDUM 
TO 

MAILSTREAM ON DEMAND SERVICES AGREEMENT 
 
 
If you selected the Return Mail Service on the Order, the following terms apply: 

 
1. Service Offering.  Pursuant to the terms and conditions of this 
Addendum and the Agreement, you hereby agree to purchase and 
we hereby agree to provide the Return Mail Service.  You hereby 
grant to us (or our vendor) the authority to process and redistribute 
documents that are returned to us (or our vendor) via our Return 
Mail Service.  The Return Mail Service consists of the receipt and 
data harvesting of any document identified as being undeliverable.  
We agree to provide reporting of the results of the Return Mail 
Service. 
 
2. Pricing of Services.  During the term of this Addendum, we 
hereby agree to perform the Return Mail Service for you for the 
following fees: 
  
              $0.30 per physical document “returned.” 

 

A document is defined as “returned” when it is returned by the 
USPS to our vendor’s return mail processing center.   
 
3. Term.  The effective date of this Addendum shall be the date 
you sign the Order on which this service is selected and shall 
continue until the end of the Term, unless terminated in 
accordance with Section 6(b) of the Agreement, or upon thirty (30) 
days notice provided by either party to the other.  
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