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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

594676

Addendum No. 3 - Graphic Design and Banner/poster

Central Purchase Order

2019-07-18

13:30:00

SR 0932 ESR07181900000000285 1

 VENDOR

000000167409

TERZETTO CREATIVE LLC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0932 DRS2000000001

$32,100.00 2019-07-18 12:42:57

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Tara Lyle

(304) 558-2544
tara.l.lyle@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 GRAPHIC DESIGN SERVICES 1.00000 JOB $5,000.000000 $5,000.00

82140000

PER ITEM 4.1.1 SPECIFICATIONS

Comments: Re: 28 Delivery Days - Proposed timeline is attached. In order to meet the delivery date of August 30, 2019, initial
planning meeting must be held by July 24, 2019. Otherwise delivery date will need to be extended accordingly.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 RETRACTABLE BANNER 160.00000 EA $165.000000 $26,400.00

82121505

PER ITEM 4.1.2 SPECIFICATIONS

Comments: Re: 28 Delivery Days - Proposed timeline is attached. In order to meet the delivery date of August 30, 2019, initial
planning meeting must be held by July 24, 2019. Otherwise delivery date will need to be extended accordingly.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 POSTER 200.00000 EA $3.500000 $700.00

82121505

PER ITEM 4.1.3 SPECIFICATIONS

Comments: Re: 28 Delivery Days - Proposed timeline is attached. In order to meet the delivery date of August 30, 2019, initial
planning meeting must be held by July 24, 2019. Otherwise delivery date will need to be extended accordingly.



 

PO Box 188 • Barboursville, WV  25504 
 

Phone:  (304) 654-0875 • Fax:  (866) 616-2838 

 
 
Bid Clerk 
Department of Administration 
Purchasing Division 
2019 Washington Street E 
Charleston, WV 25305 
Contact: Tara Lyle 
(304) 558-2544 / tara.l.lyle@wv.gov 
 
Solicitation No. CRFQ 0932 DRS2000000001 
 
WV Division of Rehabilitation Services – Pre-ETS Retractable Banners and Posters 
 
Proposal submitted by: 
 

COMPANY NAME:  Terzetto Creative, LLC 
ADDRESS:   PO Box 188 | Barboursville, WV 25504 
PHONE:   304| 654-0875 
LEAD CONTACT:  Jenny Lancaster, Client Director 
EMAIL:   jenny@terzettocreative.com  
WEBSITE:  www.TerzettoCreative.com  
DATE:    July 18, 2019 

 
 

Overview  
 
The West Virginia Division of Rehabilitation Services seeks graphic design services and production of a 
retractable banner and poster to promote pre-employment transition services (Pre-ETS) to students with 
disabilities, ages 14 to 21.  
  
Terzetto Creative, LLC is a full-service creative agency with long-term experience and expertise in serving 
nonprofit, government, and higher education clients. Our firm has developed materials for a variety of social 
sector clients in the fields of public health and healthy lifestyles, substance use disorder, early child 
development, transition services, economic development, affordable housing, telehealth/telemental health, 
rural policy initiatives, and faith-based initiatives, among others.  
 
As far back as 2010, Terzetto Creative collaborated with Community Access, Inc. to design the Student Transition 
to Employment Project (STEP) training manual to train teachers to become supported employment vendors. 
Most recently, in 2019, our team was just contracted to develop a website and videos to highlight student 
success stories and to share resources and information for parents of children with disabilities.   

  

mailto:jenny@terzettocreative.com
http://www.terzettocreative.com/
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Proposal of Services 
 
For the referenced project, Terzetto Creative proposes the following services/materials: 
 

Graphic 
Design 

Services 
4.1.1 

• Collaborate with WVDRS staff to design a banner and poster consistent 
with existing Pre-ETS promotional materials. 

• Meet with DRS staff three times prior to printing of materials: 
o Meeting 1 – discuss project deliverables, confirm timelines, and 

receive existing art files, poster, and banner examples.  
o Meeting 2 - review three initial design concepts of the banner and 

poster and solicit selection and revisions from WVDRS. 
o Meeting 3 – provide revised designs for review and/or approval.  

• Develop three initial graphic design concepts of the retractable banner and 
poster for WVDRS review.  

• Revise selected designs until approved by WVDRS. 
• Manage production of banners and posters after final design approved by 

WVDRS Director.  
• Upon approval, provide Adobe CS6 compatible press ready files and design 

files to WVDRS. 
 

Retractable 
Banner 

4.1.2 

• Terzetto requests approval to subcontract production of retractable 
banner. Artwork proof will be provided to WVDRS for review and approval 
prior to production.  

• Product is a 33” wide by 80" tall retractable banner printed single side on 
vinyl with rectangular aluminum frame and silver hardware. Includes 
canvas tote bag.  

• Banners will be delivered by August 30, 2019 
to the WVDRS Nitro Offices at 10 McJunkin 
Road, Nitro, WV 25143. (Production time is 
three weeks. Final approval must be received 
prior to August 9 or deadline will not be met.) 

 
 
Sample banner, carry case, and hardware (black 
hardware shown below, selected silver hardware 
shown on the right)  
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Poster 
4.1.3 

• Terzetto requests approval to subcontract production of poster. Artwork 
proof will be provided by WVDRS for review and approval prior to 
production. 

• Product is an 18” wide by 24” tall single side poster 
• Proof: Color match full size print proof 
• Printing: 4+ flood gloss aqueous/0 
• Materials: 100# gloss text 
• Bindery: trim, pack flat wrapped in groups of 50 with chip board on top 

and bottom of each group 
• Banners will be delivered by August 30, 2019 to the WVDRS Nitro Offices at 

10 McJunkin Road, Nitro, WV 25143. (Production time is two weeks. Final 
approval must be received prior to August 16 or deadline will not be met.) 

 
 
Timeline 
The design/production timeline is extremely tight. In order to meet the delivery date of August 30, 2019, we 
propose the following timeline. If these project dates are not met, we cannot delivery materials by stated 
deadline. We are happy to work with WVDRS on an alternative timeline that allows for more time to review, 
select, and revise design concepts.  

Wednesday, July 24th  Initial Meeting – WVDRS and Terzetto Creative  
Tuesday, July 30th Second Meeting and Review of First Draft Concepts of Banner and Poster 
Friday, August 2nd Third Meeting and Review of Second Draft Concepts of Banner and Poster  
Wednesday, August 7th Third Draft of Banner and Poster delivered to WVDRS (via email or in person)  
Thursday, August 8th Final Approval from WVDRS for Banner and Poster  
Friday, August 9th Artwork uploaded to subcontractors 
Friday, August 30th Banners and Posters Delivered to WVDRS  

 
Estimate 
 

 
  

Deliverable Quantity Unit Price Total Price 

Graphic Design Services 1 $5,000.00 $5,000.00 

Retractable Banner 160 $165.00 $26,400.00 

Poster 200 $3.50 $700.00 

Total   $32,100 
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Our Team  
 
Established in 2010, Terzetto Creative, LLC is a full-service creative agency specializing in results-oriented 
solutions through design, multimedia, and logistics. Based out of Barboursville, West Virginia, Terzetto has 
served clients throughout the state as well as in Alaska, Kentucky, Maryland, Michigan, Minnesota, Ohio, 
Pennsylvania, and Virginia.  
 
Terzetto Creative offers a wide range of creative, multimedia, and logistics services in-house.  By keeping the 
process in-house, we ensure that your brand identity and message remain consistent across a variety of 
channels.  In addition, the work is completed quickly and efficiently and clients do not need to coordinate 
multiple vendors. Following are services provided in house: 
 
 
 
 
 
 
 
 
 
 
 
 
 

Terzetto Creative consists of three partners: Laura Lancaster, Creative Director; Jenny Lancaster, Client Director; 
and John Lancaster, Multimedia Director. Our firm does not maintain a staff, but rather contracts with 
experienced partners on a per project basis. This structure allows us to “staff up” as projects and campaigns 
demand, and tap into our partners’ additional areas of expertise. We are proud to have long-term working 
relationships with partners in the areas of software application architecture and development, branding, 
digital/social media advertising, facilitation, videography, printing and production.  
 
Laura Lancaster, Creative Director, has over 25 years’ experience working with nonprofit agencies. She has 
provided design services for several national organizations such as Prevent Child Abuse America, Build Initiative, 
Center for Working Families, American Foundation for the Blind, and the American Educational Research 
Association.  

Jenny Lancaster, Client Director, has worked with nonprofits and government agencies for over 15 years. She 
has served on facilitation teams for state task forces, advisory councils, and networks, focusing on issues such as 
substance use disorder, early childhood development, homelessness, and rural policy, among others.  

John Lancaster, Multimedia Director, has over 16 years’ experience developing websites and other media for 
nonprofit agencies. He has experience in accessibility and compliance based on the W3C Web Accessibility 
Initiative (WAI) guidelines. 
 
The three principals of Terzetto Creative have a combined 50+ years’ experience in providing compelling and 
relevant solutions that answer the unique communication challenges of each client. Our structure ensures that 
clients work directly with a seasoned project manager, graphic designer, and web designer, rather than being 
relegated to inexperienced staff. It is this philosophy that keeps long-time clients coming back and attracts new 
clients who want to be assured they're getting the personal level of detail and attention they deserve.  

 
Logo Development 
Brochures, Posters, & Flyers 
Reports and Publications 
Direct Mail & Newsletters 
Print & Digital Ads 
Exhibit Design & Promo Items 

 
Website Development 
Extranet Applications 
Software Applications 
Social Media Integration 
Online Course Development 
Audio Production 
Original Music Scores 

 
Conference Management 
Online Registration 
Event Promotion 
Event Planning and Budget 
Database Development 
Media Buying 
Press Releases & Press Events 
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About Laura Lancaster –  

• Multi-award winning published designer who works 
closely with project manager and clients to create 
vision and direction. 

• Designed for national organizations including Prevent 
Child Abuse America, Build Initiative, Center for 
Working Families, American Foundation for the Blind 
and the American Educational Research Association. 

• Strong ability to blend the latest research in 
frameworks with client’s message through the visual 
arts. 

• Experience in creating and presenting workshops 
instructing participants on design and importance of 
color usage. 

• Client responded to her work as “exciting” and 
“visionary”. 

• Educational background in graphic design graduating 
with a 4.0 GPA from The Art Institute of Pittsburgh. 

 
About Jenny Lancaster – 

• Manages conferences and events and has provided 
services for statewide, regional and national events 
including: the National Rural Assembly (Washington, 
DC), the Rural Policy Leadership Institute (Dallas, TX), 
the WV Housing Conference, a multi-state 
Appalachian Summit, the WV Student Against 
Destructive Decisions Conference, statewide Vision 
Shared education forums, the Appalachian 
Conference on Social Enterprise, the Summer Policy 
Institute, and the Handle with Care Conference. 

• Served on facilitation teams for the former Governor’s Advisory Council on Substance Abuse and 
Regional Task Forces, the WV Behavioral Health Planning Council, the WV Early Childhood Planning Task 
Force, and the WV Interagency Council on Homelessness. 

• Experience in copywriting, editing, script-writing, and managing video productions including: American 
Foundation for the Blind CareerConnect videos for employers, WVSADD video, and Handle with Care 
video roll call video. 

• Managed application development of a statewide substance abuse prevention data collection and 
reporting platform – a real time web-based data system to collect and report on demographic and 
National Outcome Measures data. 

• Previous Coordinator for the Kellogg Foundation, Rural People Rural Policy Initiative – Central 
Appalachia Regional Network consisting of 15 organizations located in OH, WV, VA, TN, KY, and MD. 

• Facilitated network and policy work group activities including press events, regional summits, policy 
research and recommendations reports, and social media engagement. 

• Previous employment in the financial services industry and graduated summa cum laude from Xavier 
University. 
 

 

Company Strengths: 
Team members each have a 
minimum of 15 years’ experience in 
working with non-profits and 
government agencies. 

Experience in graphic design, web 
design, conference logistics, online 
course development, and application 
development. 

Specialization in areas including: 

• Early childhood development 
• Substance use disorder, 

prevention programs, and anti-
stigma trainings 

• Trauma informed schools and the 
Handle with Care program 

• Transition services for students 
with disabilities 

• Rural policy issues and initiatives 
• Telehealth and telemental health 
• Transitioning from foster care 
• Housing and homelessness 
• Domestic violence and human 

trafficking 
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About John Lancaster –  
• Website designer/developer with experience in accessibility and compliance based on the W3C Web 

Accessibility Initiative (WAI) guidelines. 
• Experienced in a variety of software and coding languages to meet client needs, including Photoshop, 

Illustrator, Dreamweaver, HTML, CSS, PHP, and JavaScript. 
• Develops websites utilizing responsive design for mobile accessibility and develops sites with various 

content management systems depending on client’s experience and user level, including Joomla, Drupal 
and WordPress.   

• Experienced in online course development utilizing Adobe Captivate including a telemental health 
credentialing course series 

• Experienced in motion graphics video production including the "The Earlier the Better: Improving West 
Virginia Early Childhood" for the West Virginia Early Childhood Planning Task Force  

• Provided design and production services for national companies including Intuit QuickBooks and 
MacGregor Golf. 

• Lifelong musician who composes and performs original music for video and audio productions. 
• Educational background in information technology – web design, graduating with Highest Honors. 

Outside Consultants:  
Terzetto Creative does not have employees, but rather contracts with experienced partners on a per project 
basis. This structure allows us to “staff up” as projects and campaigns demand and tap into our partners’ 
additional areas of expertise. We are proud to have working relationships with the following consultants:  
 
Jeremy Belldina, Google (Nest Labs)  
Jeremy Belldina has 20+ years’ experience in application architecture and development, database design, data 
analysis and visualization for Internet (OnLive, Microsoft), Wall Street (J.P. Morgan), and Department of Defense 
contractors (Mitre). He has been involved in the full-life cycle deployment of numerous large scale projects from 
web sites (HTML5/Java/Grails/Spring/MySQL/Oracle) to web-scale analytics and visualization 
(Flash/Flex/Pentaho/OLAP), integrating proprietary code with a wide range of open-source technologies. Jeremy 
is a graduate from Princeton University and holds a B.S.E. Degree in Engineering/Operations Research.  
 
J. Matoaka Winters, Landor Associates  
Matoaka Winters is a Senior Client Manager for Landor Associates, a global agency with offices in 17 countries. 
Matoaka has over ten years of experience helping clients develop their brand strategies from the inception of 
the equity to putting the finishing touches on executions in market. Procter & Gamble has been her primary 
client in the last 10 years. During that time, she has worked on several of their consumer packed goods brands 
ranging from global, multi-billion dollar brands, to smaller brands offered only in North America. Her portfolio 
includes Tide, Crest, Oral B, Vicks, Cheer, Glide, Secret, and Old Spice. She has won a Global Brand Building 
award from P&G for her work on Tide; and on Old Spice an Effie, which recognizes the most effective advertising 
efforts in the United States each year.  
 
Seashal Belldina  
Most recently, Seashal served as VP of Strategy for Ootem Advertising, a full service agency in San Francisco with 
clients such as Method, OnLive, eHarmony, and Genentech. She was responsible for new business, high level 
strategy for new clients and consults on marketing and PR initiatives for the agency. Prior to Ootem, she was 
Vice President at About.com, a New York Times Company, where she led a sales team and was responsible for 
developing large-scale strategic advertising projects. Mrs. Belldina was VP of Digital, West for Time Inc.’s 
corporate department. In this role, Seashal and her team designed large scale multi-media packages across 30 
Time Inc. magazines. She also assisted in the launch of Time Inc.’s new audience targeting solution, Time Axcess. 
Seashal has worked with numerous fortune 500 companies including: Lexus, Toyota, Paramount Pictures, 



 

Page 7 of 8 
 

Lionsgate, Wal-Mart, Best Buy, Hewlett Packard, Microsoft, Nissan, Clorox, Visa, Intel, and Walt Disney. Seashal 
is a graduate of Johnson & Wales University, with a Bachelor of Science degree in international business and 
studied international marketing at St. Petersburg University in St. Petersburg, Russia.  

Other Partners 
Motion Masters  
Murphy Media  
Julie Pratt, On the Ridgeline  
Leslie Stone, Stone Strategies 
J Terry Consulting 
 

References  
 
Martha Minter 
Assistant Director, Community Access, Inc. 
PO Box 8885 
South Charleston, WV 25303 
Phone: 304-549-0561 
Email: mlm420@aol.com 
 
Beth O’Connor 
Executive Director 
Virginia Rural Health Association 
1872 Pratt Drive, Suite 1125 
Blacksburg, VA 24060 
Phone: 540-231-7923 
Email: boconnor@vrha.org 
 
Kathy Hsu Wibberly, PhD 
Director, Mid-Atlantic Telehealth Resource Center 
Karen S. Rheuban Center for Telehealth, University of Virginia  
P.O. Box 800711, Charlottesville, VA 22908-0711 
Phone: 434-906-4960 
Email: Kathy.Wibberly@virginia.edu   
 
Greg Puckett 
Mercer County Commission  
1501 W Main St 
Princeton, WV 24740 
Email: drugfree@strongcommunities.org 
 
Julie Pratt  
Ridgeline: Ideas in Action 
104 Buckhorn Road 
Charleston, WV 25314 
Phone: 304-610-7154 
Email: julie@ontheridgeline.com 
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Project Samples 
 
Following are sample banners and posters developed by Terzetto Creative.  
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TERZETTO CREATIVE, LLC

Jennifer Lancaster, Partner

7/18/19
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© 1988-2015 ACORD CORPORATION.  All rights reserved.
The ACORD name and logo are registered marks of ACORDACORD 25 (2016/03)

CERTIFICATE HOLDER CANCELLATION
State of West Virgina 
2019 Washington St E, Pobox 50130 
Charleston, WV 25305-0130

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

07/17/2019
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT 
AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.  THIS CERTIFICATE OF INSURANCE DOES 
NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.  If SUBROGATION IS 
WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the 
certificate holder in lieu of such endorsement(s).

PRODUCER
CS&S/BIZINSURE LLC 
PO BOX 958489 
LAKE MARY, FL 32746-8989 
Phone - 877-724-2669 
Fax - 877-763-5122

CONTACT 
NAME:
PHONE  
(A/C, No, Ext):

FAX 
(A/C, No):

E-MAIL  
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A : Continental Casualty Company 20443
INSURED
TERZETTO CREATIVE, LLC 
1 SIERRA CIRCLE 
HUNTINGTON, WV 25705

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED.  NOTWITHSTANDING 
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE 
AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID 
CLAIMS.

INSR 
LTR TYPE OF INSURANCE

ADDL 
INSD

SUBR 
WVD POLICY NUMBER

POLICY EFF 
(MM/DD/YYYY) 

POLICY EXP 
(MM/DD/YYYY) LIMITS

A

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY PRO-
JECT LOC

OTHER

Y N 6012184448 05/28/2019 05/28/2020

EACH OCCURRENCE
DAMAGE TO RENTED  
PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

$ 1,000,000
$ 300,000
$ 10,000
$ 1,000,000
$ 2,000,000
$ 2,000,000
$

A

AUTOMOBILE LIABILITY

ANY AUTO
OWNED 
AUTOS ONLY
HIRED  
AUTOS ONLY

SCHEDULED 
AUTOS
 NON-OWNED 
AUTOS ONLY

N N 6012184448 05/28/2019 05/28/2020

COMBINED SINGLE LIMIT 
(Ea accident)

BODILY INJURY (Per person)

BODILY INJURY (Per accident)

PROPERTY DAMAGE 
(Per accident)

$ 300,000

$

$

$

$

UMBRELLA  LIAB OCCUR

EXCESS  LIAB CLAIMS-MADE

DED RETENTION $

EACH OCCURRENCE

AGGREGATE

$
$
$

WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER  EXCLUDED? 
(Mandatory in NH) 
If yes, describe under  
DESCRIPTION OF OPERATIONS below 
 

Y/N N/A

 PER 
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Certificate holder is added as an additional insured as provided in the blanket additional insured endorsement as it pertains to work 
being performed by the named insured under written contract.



 

ADDENDUM ACKNOWLEDGEMENT FORM 
SOLICITATION NO.: CRFQ DRS200000001 

 
Instructions:  Please acknowledge receipt of all addenda issued with this solicitation by 
completing this addendum acknowledgment form.  Check the box next to each addendum 
received and sign below.  Failure to acknowledge addenda may result in bid 
disqualification.   
 
 
Acknowledgment:  I hereby acknowledge receipt of the following addenda and have 
made the necessary revisions to my proposal, plans and/or specification, etc. 

 
Addendum Numbers Received:  
(Check the box next to each addendum received)   

 
[    ]  Addendum No. 1  [     ]  Addendum No. 6 
 
[    ] Addendum No. 2  [     ] Addendum No. 7 

 
[    ] Addendum No. 3  [     ] Addendum No. 8 
 
[    ]  Addendum No. 4  [     ]  Addendum No. 9 
 
[    ] Addendum No. 5  [     ] Addendum No. 10 
 

 
I understand that failure to confirm the receipt of addenda may be cause for rejection of 
this bid.  I further understand that that any verbal representation made or assumed to be 
made during any oral discussion held between Vendor’s representatives and any state 
personnel is not binding.  Only the information issued in writing and added to the 
specifications by an official addendum is binding. 
 
        

_________________________________________ 
         Company 

 
_________________________________________ 

                               Authorized Signature 
 
     _________________________________________ 
         Date 
 
 

NOTE:  This addendum acknowledgement should be submitted with the bid to expedite 
document processing. 

X

X

X

TERZETTO CREATIVE, LLC

July 18, 2019
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