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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

637020

WV RESTORE -REFERRAL, TREATMENT & MONITORING MANAGEMENT

Central Contract - Fixed Amt

2019-11-15

13:30:00

SR 0907 ESR11141900000003108 1

 VENDOR

VS0000020487

Parkdale Aftercare

Parkdale Management

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0907 RNB2000000001

$823,200.00 2019-11-14 23:48:38

Thank you for the opportunity to bid on this project.  We are confident that the services we could
provide the people of West Virginia would be life saving, career preserving, and industry leading.
Thank you again for the consideration to serve the state of West Virginia.  We have included
additional information as an attachment.  Thank you.

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Jessica S Chambers

(304) 558-0246
jessica.s.chambers@wv.gov



Page : 2

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Monthly Cost for Healthcare
providers specialists services

12.00000 MO $16,800.000000 $201,600.00

85121700

Vendor should insert their monthly cost for year one of contract services.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Year Two Monthly Cost for
Healthcare Services

12.00000 MO $16,800.000000 $201,600.00

85121700

Vendor should insert Option Year #2 monthly cost for services.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Year Three Monthly Cost for
Healthcare Services

12.00000 MO $17,500.000000 $210,000.00

85121700

Vendor should insert Option Year #3 monthly cost for services.

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Year Four Monthly Cost for
Healthcare Services

12.00000 MO $17,500.000000 $210,000.00

85121700

Vendor should insert Option Year #3 monthly cost for services.
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Proc Folder:

Doc Description:

Proc Type:

Date Issued Solicitation Closes Solicitation No Version

Request for Quotation
State of West Virginia

2019 Washington Street East
Purchasing Divison

Post Office Box 50130
Charleston, WV 25305-0130 34 Service - Prof

637020

WV RESTORE -REFERRAL, TREATMENT & MONITORING MANAGEMENT

Central Contract - Fixed Amt

2019-11-01 2019-11-15
13:30:00

CRFQ 0907 RNB2000000001 1

 BID RECEIVING LOCATION

  VENDOR

Vendor Name, Address and Telephone Number:

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305

US

FORM ID : WV-PRC-CRFQ-001

All offers subject to all terms and conditions contained in this solicitation

DATEFEIN # Signature X 

FOR INFORMATION CONTACT THE BUYER

Jessica S Chambers
(304) 558-0246
jessica.s.chambers@wv.gov

11-14-201947-2054087

Parkdale Aftercare LLC
350 Indian Boundary Road
Chesterton, IN 46304
(219) 743-2477
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 ADDITIONAL INFORMATION:

The West Virginia Purchasing Division is soliciting bids on behalf of West Virginia Board of Examiners for Registered Professional Nurses
(Agency) to establish a contract for the Referral, Treatment and Monitoring segment of the nursing health program referred to here after as "West
Virginia Restore" (WVR) per the terms and conditions and specifications as attached.

 INVOICE TO SHIP TO

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV25303

US

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV 25303

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 Monthly Cost for Healthcare
providers specialists services

12.00000 MO

Comm Code Manufacturer Specification Model #

Extended Description :

85121700

Vendor should insert their monthly cost for year one of contract services.

 INVOICE TO SHIP TO

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV25303

US

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV 25303

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

2 Year Two Monthly Cost for
Healthcare Services

12.00000 MO

Comm Code Manufacturer Specification Model #

Extended Description :

85121700

Vendor should insert Option Year #2 monthly cost for services.

 INVOICE TO SHIP TO

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV25303

US

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV 25303

US

16,800

16,800
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 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

3 Year Three Monthly Cost for
Healthcare Services

12.00000 MO

Comm Code Manufacturer Specification Model #

Extended Description :

85121700

Vendor should insert Option Year #3 monthly cost for services.

 INVOICE TO SHIP TO

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV25303

US

WV BOARD OF EXAMINERS FOR
REGISTERED PROFESSIONAL NURSES

90 MACCORKLE AVE SW, STE 203

CHARLESTON WV 25303

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

4 Year Four Monthly Cost for
Healthcare Services

12.00000 MO

Comm Code Manufacturer Specification Model #

Extended Description :

85121700

Vendor should insert Option Year #3 monthly cost for services.

 SCHEDULE OF EVENTS

EventLine Event Date
1 Technical Question Deadline at 9:00 AM (EDT)2019-11-07

17,500

17,500





Parkdale Aftercare LLC 
350 Indian Boundary Road
 Chesterton, IN 46304
 (219) 743-2477

11-14-201947-2054087



16,800

16,800



17,500

17,500









































Rodrigo Garica, Parkdale CEO

Rodrigo Garcia, Parkdale, CEO 

350 Indian Boundary Road Chesterton, IN 46304

(219) 743-2477   (219) 230-9006

RGarcia@ParkdaleCenter.com

Parkdale Aftercare, LLC

, Parkdale CEO

Rodrigo Garcia, Parkdale CEO

11-14-2019

(219) 743-2477   (219) 230-9006









































Rodrigo Garcia

219-743-2477

219-230-9006

RGarcia@ParkdaleCenter.com









 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Request for Quote  
STATE OF WEST VIRGINIA 

CRFQ  0907 RNB2000000001 
 

 

 
 
Vendor: 

Parkdale Aftercare, LLC 
350 Indian Boundary Road 

Chesterton, IN 46304 
(219) 743-2477 

 

 

 

 

 

 

 
 
 
 
 
 

 
  MONITORING PROGRAM 

       November 15, 2019 
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                                    Submission Deadline 1330 EST 
Department of Administration 

  Purchasing Division 
 Charleston, West Virginia 

                                                      Submission of RFQ 
 

 
 

I. RFQ Submission Purpose  
 

II. About Parkdale Aftercare 
a. Mission Statement  
b. Vision Statement  

 
III. Components of monitoring program  

a. Intake / Evaluations 
b. Treatment Referral / Completion  
c. Consistent Accountability  
d. Intra-Agency Transparency  

 
IV. Parkdale Aftercare Influences   

a. Current Projects and Impact 
i. West Virginia Treatment Center 
ii. Thomas Health System in Charleston, West Virginia  

b. Future Plans and Impact 
 

V. Clinical Team Introductions  
 

VI. Contact Information  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
RFQ Submission 
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It is our pleasure to submit a Request for Quote  for the West Virginia Restore Program.  
Understanding the monitoring and accountability aspects are essential in the promotion of healthy 

recovery and licensure preservation, we have designed our programs to meet the myriad of needs  on 
many different levels  for the impaired professional.  Without a robust, effective, and consistent program, 
the maintenance of sustained sobriety will be called into question and tested frequently.  We are 
confident that we can provide the impaired or recovering nurses of West Virginia with a monitoring 
program that will meet and exceed the expectations of all vested entities including the Board of Nursing, 
employers, regulatory agencies, and the impaired provider.   
 
 
 

About Parkdale Aftercare Monitoring 
 
The Parkdale Health Professionals Monitoring Program is a result of the culmination of work by a 
dedicated team of individuals working together to reach a common goal.  The Parkdale team has forged 
a seamless, comprehensive, and powerful program to assist the impaired health care professional on 
their road to sustained recovery by working side by side with treatment centers, alternative to discipline 
programs across the country, regulatory and licensing agencies throughout the country.  Parkdale is 
committed to improving the lives of the nurses throughout West Virginia through collaboration with 
vested parties, including the participant and appropriate licensing agencies.  
 
The Parkdale Health Professionals Monitoring Program is housed under the Parkdale Aftercare, LLC 
entity.   Parkdale Aftercare is a subsidiary of Parkdale Management, LLC which also manages a sister 
company, Parkdale Center, LLC.  Parkdale Center is a dual diagnosis, 12-step abstinence-based, 
substance use disorder treatment program for health care professionals.  By working closely with the 
Parkdale Aftercare monitoring program, the treatment, aftercare, and monitoring transitions have 
proven more effective and fluid.  Currently, Parkdale Aftercare also holds State monitoring contracts 
for: 
 
 

1. Indiana Professional Licensing Agency, Board of Nursing monitoring program (for Indiana 
licensed nurses)  

2. Indiana Professional Licensing Agency, Board of Pharmacy monitoring program (for Indiana 
licensed pharmacists, licensed pharmacy techs, and pharmacy students) 

3. Indiana Board of Podiatry, monitory program (for all Indiana licensed podiatrists)  
 
 

Parkdale Monitoring Program Mission Statement 
 

“To provide the health care provider with the tools, resources, and support for 
a remarkable recovery experience” 

 
 
 
 

Parkdale  Monitoring Program Vision Statement 
 

“To continue to lead by example and promote best practice standards of an effective, affordable, 
progressive and comprehensive alternative to discipline program for professionals.”   

 



 

 4

 

 

 

 
 

 
 

Components of the Parkdale Monitoring Program  
 

The monitoring program is briefly described by the four pillars that serve as the 
foundation of every aspect of the program.  Of course, a more detailed lay out of the program will be 

provided upon request.  For the purposes of this RFQ, the program includes: 
 

1. Appropriate and Effective Intake Process and Evaluations 
2. Non-biased, Appropriate and Individualized Treatment Referral 
3. Participation Accountability with Advocacy and/or Reporting 
4. Complete and Timely Transparency Between all Vested Parties  

 
 
 

The Process Defined 
 

 
 

I. Effective Intake Process 
 

• Call received.  Participation eligibility determined per WV RFQ/ RFP 

• Demographic Information Collected.  Assessment for Emergency Situation Determined. 
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• Release(s) of Information secured (BON, OAG, HCP), Self-Questionnaire. Appointment Set.  

• Initial face to face evaluation by approved clinician.  Case staffed with Parkdale Aftercare 
Medical Director. 

• Determination of additional treatment, RMA commencement, or other action item   

 

 

 
II. Individualized Treatment Referral 

 
If treatment is required, an approved provider list will be given to the participant. 
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1. Potential providers must fill out an application and demonstrate experience in treating health 
professionals.  

2. List of approved providers will be continually updated and available on the program website.  
3. Other considerations when referring into treatment  

• Treatment and Therapy TBD by program approved health care provider. 
• Other Considerations:  

• Financial, employment 
• Health HX 
• Legal 

 

 
 

 
 
 

 
III. Accountability & Advocacy  

 
 

Accountability begins with an effective RMA (Recovery Monitoring Agreement)  
 

(Below is a small excerpt of the treatment provider application) 



 

 7

 

 

 

• RMA Specifics will be determined in conjunction with collateral information from all 
vested parties including but not limited to the following:  

• WV- Board of Nursing (BON) 
• WV-Office of Attorney General (OAG) 
• Treatment Completion 
• Diagnosis 
• Health Care Providers (HCP) 
• History of Treatment? 
• History of Alternative to Discipline Program (ATD) participation? 
• Collateral Information 
• Employment Status  
• Financial Status  
• Family Support  
• Initial Evaluation Results 

 
 
 
Example of one RMA decision Tree.  Subject to change pending information collected or WV BON preference. 

 
 

IV. Complete and Timely Transparency Between all Vested Parties. 
 
 

• Responses to BON and OAG requests within one business Day  

• Responses to participants within one business day  
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• Release of information between all vested parties  

• Earned Advocacy with clear expectation  

• Third Party Portal   
 

 
 

The Parkdale Monitoring Program Impact 
 

The immediate impact of the Parkdale Monitoring program will be noticeable in terms of:  

• Increased Accessibility of collection sites for participants  

• Vetted, trusted, and approved treatment providers 

• Management of a special needs funds for all nursing participants  

• Hair, PETH, and Nail testing (validation or confirmation)  

• Nation-wide travel without monitoring interruption  

• GPS verification for meeting attendance  

• Parkdale is also in current talks with Thomas Health to bring a health care professionals 
residential treatment program to the Charleston, WV area.   This would have an 
immediate impact on the impaired health care providers in West Virginia.  

 
 
 
 
 
 
 
The near future impact of the Parkdale Monitoring program will be noticeable in terms of:  

• Professional Reentry Assistance  

• MRO available for BON hearing, for legal, or consultation 

• Video Snippets, WV Restore YouTube Channel  

• Social Media Presence, Active Enrollment  

• Quarterly demographics and metric analysis for BON presentation 

• Ongoing Quality Improvements  
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Current Parkdale Monitoring Team Members 
(The restore program would be staffed per the requirements of the West Virginia RFQ/ RFP/ Contract) 

 
 
Tracy Traut, MS, LCAC- Program Director  
 
Tracy has worked in the field of Mental Health and Addictions since 2007. Tracy received her MS in 
Clinical Mental Health Counseling from Indiana University Northwest where she also received a BA in 
Psychology and an AA in Women and Gender Studies. She completed training at the University of 
Cincinnati in Cognitive Behavioral Interventions for Substance Abusers, Anger Management and 
Brain2Brain Training for anxiety and PTSD. 
 
Tracy was the Executive Director for the Porter County Family Counseling Center, the Addiction and 
Recovery Coordinator for PACT and the Assistant Executive Director for Dayspring Counseling 
Center as well as providing individual addiction counseling services in a private practice. She 
provides Screening Brief Intervention and Referral to Treatment (SBIRT) services as well as group 
facilitation services to the Moraine House, a sober living home for men. Licensure: LMHC-application 
submitted to PLA-exam will be completed summer 2020.   
 
Michael Barrera- Clinical Case Manager  
 
Michael Barrera has been working in the fields of mental health and addictions for the last five years. 
He has served both adolescent and adult populations during inpatient, residential, detoxification, and 
intensive outpatient settings. In addition, Michael has formal experience and training in case 
management and direct clinical application while working as a supervising residential advisor and 
interim clinical director. 
 
Michael received his Bachelor of Science degree in Psychology from Calumet College of St. Joseph. 
He then attended Indiana University - Northwest where he received his Master of Science degree in 
Clinical Counseling. He will be sitting for his LCACA in 2019.  Michael is bilingual and fluent in 
Spanish.  
 
Brittany Sholtis MS- Clinical Case Manager 
 
Brittany Sholtis is a graduate of Indiana University Northwest where she obtained her Bachelor of Arts 
and Sciences in psychology, as well as her Master's of Science in Clinical Counseling.  She has been 
working in the field of addiction and mental health for three and a half years.  She has worked in both  
 
 
 
 
an inpatient and outpatient setting, working with clients 18 and over; some of whom were on federal  
or county probation, referred by their employee assistance program, and those who sought treatment  
on their own. Currently Brittany is sitting for licensure for the LCACA in 2019.   Brittany also has  
experience working for a government office offering financial support to those in need through the 
Center Township Trustee in LaPorte County where she served as a case manager and office 
clerk.  Brittany has a passion for working with those who are struggling with addiction and helping 
them get back on track and experience life clean and sober. 
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Tye Dominguez, BA, MS- Clinical Case Manager 

Tye has a Bachelor of Arts degree in Psychology from Indiana University Northwest and a Master of 
Science degree in Clinical Counseling with a specialization in addictions counseling from Indiana 
University Northwest. He spent a portion of his 750-hour clinical internship with the monitoring 
program this year and observed BON hearings. His clinical background and training include working 
with adults and adolescents in a variety of settings including an alternative day treatment program for 
at risk youth, residential psychiatric facility, outpatient individual and group work with substance 
abusers as well as group work with substance abusers in community corrections. 

 

Abigail Rosa- BA,MS, Clinical Case Manager 

Abigail is a graduate from Indiana University Northwest where she obtained her Bachelor of Arts and 
Sciences in psychology with High Distinction. Following that, she obtained her Master of Science in 
clinical counseling. Although Abigail only has over a year of experience, it is a diverse one at that; she 
has worked in both inpatient and outpatient settings, working with clients 18 years of age and older; 
she has also worked with incarcerated individuals and clients whom were on federal or county 
probation as well as those who were referred by their employee assistance program. Currently, 
Abigail is working towards her LCACA licensure in 2018. She is also signing up for classes in the fall 
of 2018 to work towards her LMHC licensure. 

 
Carrie Graham- Administrative Assistant  
 
As a Qualified Mental Health Profession (QMHP), Carrie comes to us with 19 years of experience in 
the addiction field. Carrie was the Director of Alice’s house when it first opened in 2002, and then a 
Crisis Intervention Specialist at Southlake Center/Reginal Mental Health for Mental Health from 2003-
2015. Her work included Substance Use and Mental Health assessments, immediate risk 
assessments, crisis calls, referrals, worked with case management staff and performed admissions 
for substance and mental health inpatient and outpatient treatment. 
 

 
 
 
 
 

 
Senior Management Team 

 
 

 
 

David Cummins, MD 
 Board Certified, Addiction Physician 
 Board Certified, Emergency Medicine  
 Medical Director, Parkdale Center 
 Medical Advisor, Illinois Professional Healthcare Program (Illinois) 
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Rodrigo Garcia, APN-BC, MSN, CRNA, MBA 
 Indiana AG, Prescription Drug Abuse Task Force Member 2014-2018 

 Health Care Professional/ATD program Liaison (NOAP) 
 Published Author on the Impaired Provider  
 Health Care Professional, 1996-Present  
 Parkdale CEO, Parkdale Aftercare-Contract Compliance 
 
Claudia Garcia, RN-BC, CADAC II, LAC, MBA 
 Licensed Addiction Counselor  
 Family Program Director and Counselor 
 Health Care Professional (RN), 2004-Present 
 National Speaker, The Impaired Professional  
 Parkdale Chief Operating Officer 
 Porter County Substance Abuse Counsel  
 
Scott Geans, CFO, CPA, MPA 
 Chief Financial Officer, Parkdale Companies 
 Contract Executions and Strategic Initiatives 
 Special Projects & Company Corporate Level Interface 
 

 
 
 

Thank you for the opportunity to provide services for the nurses in West Virginia. We are looking  
forward to working with you.  Please contact our Chief Executive Officer at any time at:  

Rodrigo Garcia (219) 743-2477 or email at RGarcia@ParkdaleCenter.com 

 
 
 
 
 
 
 

 




