
 
 
 

The  following  documentation  is  an  electronically‐
submitted  vendor  response  to  an  advertised 
solicitation  from  the  West  Virginia  Purchasing 
Bulletin  within  the  Vendor  Self‐Service  portal  at 
wvOASIS.gov.  As part of the State of West Virginia’s 
procurement  process,  and  to  maintain  the 
transparency  of  the  bid‐opening  process,  this 
documentation  submitted  online  is  publicly  posted 
by  the  West  Virginia  Purchasing  Division  at 
WVPurchasing.gov with any other vendor responses 
to  this  solicitation  submitted  to  the  Purchasing 
Division in hard copy format. 
 



 



Page : 1

Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

738312

Addendum_1: SWC -TEMPORARY STAFFING SERVICES

Statewide MA (Open End)

2020-06-25

13:30:00

SR 0212 ESR06252000000007934 1

 VENDOR

VS0000022647

MAXIM HEALTHCARE STAFFING SERVICES INC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0212 SWC2000000004

$0.00 2020-06-25 12:22:05

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Mark A Atkins

(304) 558-2307
mark.a.atkins@wv.gov



Page : 2
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OVERVIEW 

Maxim Healthcare Staffing Services, Inc. (Maxim) as a nationwide healthcare services provider recognizes our 
core responsibility is focused on the patient, customer, and caregiver experience. With over 30 years of leadership 
and organizational experience, Maxim has evolved along with the healthcare industry, and dedicated its mission 
towards expanding our organization using these guiding principles. We have accomplished this by understanding 
each facet of our organization has a direct impact on the quality, consistency, and overall delivery of care and 
services we will provide to State.  

As a provider and strategic healthcare partner to public and private clients in West Virginia, we provide healthcare 
staffing services, nursing professionals across the state. Additionally, we collaborate with many of the nation’s 
top hospitals, medical facilities, managed care organizations, school systems, and other healthcare-related 
organizations by providing contract, temp-to-perm, per diem, and direct hire personnel. We work with customers 
to implement comprehensive human capital solutions, which range from sourcing and screening to complete 
workforce management. 

MAXIM’S UNDERSTANDING OF THE SCOPE OF WORK 

Maxim has a strong understanding of the State’s needs – such as procuring quality direct care staffing for 
unforeseen needs, maintain budget requirements as a state agency – as well as the challenges including 
administrative and contractual burdens. As we continue our engagement with the State, we will dig deeper into 
the state agencies’ specific needs and deliver customized solutions rooted in best practices and results-oriented 
continuous improvement models.  

Our size and scale as one of the largest healthcare staffing firms in the country enables us to provide cost savings 
and efficiencies through, management of rates, monitoring key performance indicators such as fill ratio and cycle 
time, talent retention, and overall economies of scale relative to employee training, screening and other core 
staffing and recruitment services. 

Maxim has more than 28,000 healthcare professionals across a variety of modalities and specialties, which will 
allow the State to access the necessary personnel resources to deliver services regardless of the size and scope 
of the program. In addition, we have more than 100+ experienced recruiters, each specializing in a focused area 
of healthcare. 

  

The State will receive qualified, experienced and motivated direct care staff while continuing to 
work with Maxim as a provider. The State will benefit from working with the fifth largest 

provider of healthcare staff in the nation – our experience, recruitment and program 
management process enables us to support the State’s needs.  
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The State will benefit from our nationwide non-franchised and privately-held network of local offices.  This 
organizational structure provides greater efficiency in service through centralization, and allows for: 

 Single point of contact 
 One program management office with 24/7 support 
 Consistent screening, credentialing, hiring, training, reporting, and billing practices 
 Local, regional, and national clinical personnel deployment 
 High level analysis  and coordinated responsiveness to fluctuating staffing needs 

QUALIFIED STAFFING PARTNER 

Maxim is among an elite group of organizations that have achieved Joint Commission 
Certification for its nurse and allied health facility staffing services. This honorary 
certification is further proof that our staffing customers receive excellence in leadership, 
human resources management, performance measurement & improvement, and 
information management.   

We recognize many challenges, which facilities face on the front lines of healthcare delivery. We are aware of 
constraints that publicly funded agencies/departments face while providing healthcare services to patient 
populations along the continuum of care spectrum. In addition, the healthcare landscape demands a level of 
quality care, which mandates higher accountability standards and clinical performance.  

We understand it is increasingly difficult for our customers to balance the complexity between providing 
acceptable levels of healthcare, while remaining fiscally responsible. This balance is affected by competing 
operational and administrative priorities, which impact your program’s objectives. Therefore, the State can be 
assured that Maxim is focused on partnering with you to solve a broad range of related business challenges.  

Additionally, as a privately-held and non-franchised company, we offer customers a vision, focus, and strategy 
that differs from many of our large, publicly-traded competitors. Maxim is the fifth largest provider of healthcare 
staffing services across the nation, yet we maintain strong roots in the communities in which we work. We source 
our staff locally and domestically from areas with similar demographics so we can provide the right candidate for 
the job.  

PROGRAM MANAGEMENT TEAM 

The State’s account will be serviced from our local or regional office in Charleston, West Virginia, led by our 
assigned Program Manager, Ryan Bloom.  He will oversee a Program Management team comprised of recruiters, 
credentialing specialists, billing/administrative staff, hiring coordinators, internal clinical supervisors and other 
applicable support staff. The State will have access to our Program Management team on a 24/7 basis, including 
holidays, throughout the term of the contract.  Mr. Bloom Program Manager and his designated back-up, Drew 

We balance our business drivers by having processes in place that allow us to remain fiscally 
responsible while delivering the highest quality of care possible. 
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Moore – Business Development Manager, will be directly responsible for managing our response to your needs 
and address any service questions the State or its agencies may have regarding this project. Although we operate 
during normal business hours, we will have a designated on-call Program Management Team member available 
after hours to speak with you live, and resolve any service issues. Additionally, this office can further be 
supported by our offices nationwide and corporate headquarters, which include a range of internal resources 
from recruiters, hiring specialists and administrative personnel, to clinical and compliance managers, and senior 
management.  

Designated back up personnel will be trained to understand the policies, procedures and deliverables associated 
with our obligations under this contract; and will be empowered to act on Maxim’s behalf to resolve any issues. 
Our team will also be in regular communication with the State agencies’ management to ensure customer 
satisfaction and work in partnership to continuously improve the staffing program. Customized reports can be 
provided as part of these services. 

Any caregivers or healthcare professionals we assign to the State facilities will undergo periodic training and 
performance monitoring from both a clinical and operations perspective. Based on our agreements with 
customers, we may conduct periodic on-site visits to conduct regular and impromptu inspections. We will also 
seek regular scheduled feedback from the State and its agencies’ management to confirm we are providing 
services to the quality level expectations set in the contract deliverables. The following is Organization Chart 
depicts your Program Management Team which the State can rely on to deliver the requested staffing services 
that meet and/or exceed your expectations: 
During the lifetime of a contract, Maxim’s State Program Management Team will be responsible for: 

 Providing leadership, direction and resources for all implementation, transition, and contract tasks  
 Coordinating resources between Maxim’s Program Management Office, local office network, and 

Headquarters 
 Ensuring program and contract performance as well as compliance with all agreed-upon schedules, 

budgets, and deliverables   
 Monitoring contract performance  
 Meeting accountability/performance measures for the State’s temporary staffing program. 
 Communicating efficiently and effectively to improve all functions of program performance  
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MANDATORY REQUIREMENTS  
With over 30 years of organizational and leadership experience providing direct care staffing services to public 
and private entities across the nation, Maxim is poised to be a qualified and strategic temporary staffing partner 
to the State. Based on our understanding of the agency’s requirements, as stated in the RFQ, the following 
narrative presents Maxim’s operations that will fulfill your staffing requirements.  

4.1.1. Payment 

4.1.1.1. Agencies shall pay Vendor for all temporary services in accordance with the rates established by the 
Contract as shown on the Pricing Pages. The only exceptions include overtime and holiday pay and 
authorized travel. The Vendors billing rate for each job classifications shall include all costs 
associated with facilitating the temporary employment (e.g. employee compensation/worker rate, 
withholding, and overhead), as well as any and all insurance, taxes and other costs associated with 
employment of the Temporary Employees. 

Confirmed. Maxim will ensure that our temporary staff is paid in accordance with established rates as shown on 
the pricing pages. Exceptions for holiday pay, overtime, and authorized travel will be approved by the State 
agency before billing. The following list demonstrates the costs associated with employing temporary staff that 
Maxim will cover:  

Maxim’s proposed pricing for each role presented to the State is an all-inclusive rate that encompasses all costs 
associated with employing and staffing the most experienced and competent temporary professionals in the 
industry, as well as providing the State with exceptional customer service. All proposed rates for all labor 
categories were developed to include the following: 

► Professional Development training sessions/programs 
► Employees’ annual salaries, including paying local, state, and federal taxes. 
► Employees’ healthcare benefits (medical, dental, vision, and life insurance). 
► Customized reporting and invoicing 
► Recruiting, screening, and credentialing process (criminal background check, fingerprinting, TB test, 

physical, and drug testing, if applicable). 
► Around-the-clock, 24/7/365 coverage and availability 

*Maxim’s pricing is all inclusive; therefore, there are no extra costs for training, consultation, materials, 
equipment, travel, subcontracts, program management overhead other than salaries, etc.  

Maxim understands that in order to provide high quality and dedicated services to the State we must employ the 
most experienced professionals in the healthcare industry, and that we must treat our employees with the 
utmost respect and compensate them appropriately. We provide our employees with competitive wages based 
on the local marketplace’s living wage standards and the national Consumer Price Index (CPI).  

We also cover our employees’ general and professional liability, malpractice, and unemployment insurance, as 
well as pay all local, state, and federal taxes. For full-time employees (those working more than 30 hours per 
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week) Maxim also offers an aggressive benefits package that includes medical, dental, vision, and life insurance. 
Maxim prides itself on delivering exceptional, cost –efficient healthcare services. 

4.1.2. Overtime and Holiday Pay 

4.1.2.1 Temporary Employees may work more than forty (40) hours in a week. Any Temporary Employee 
working in excess of forty (40) hours per week must obtain prior authorization from the agency.  

4.1.2.1.1 Vendor shall bill and Agency shall pay 1.5 times the hourly billing rate contained on the Pricing 
Pages for all authorized work in excess of forty (40) hours per week. 

4.1.2.1.2 Temporary Employees may work on days recognized as a holiday by the State of West 
Virginia. Vendor shall bill and Agency shall pay 1.5 times the hourly billing rate for any work 
performed on days recognized as a holiday by the State of West Virginia. 

4.1.2.2. In any instance where the Agency is billed 1.5 times the hourly billing rate, Vendor must pay the 
Temporary employee 1.5 times the Temporary Employee’s normal wage. 

Confirmed. Temporary staff will be authorized by the State to work an excess of 40 hours a week. Such 
authorization will be provided in writing by the State’s agency personnel. For authorized overtime hours and 
work performed on days recognized as holidays by the State, Maxim will bill the agency 1.5 times the hourly 
billing rate presented on the Pricing Pages. In such instances, in compliance with the State regulations as 
presented in the RFQ, Maxim will pay the temporary employee 1.5 times their normal wage.  

4.1.3. Fee Adjustment 

4.1.3.1 The State of West Virginia may consider a vendor’s request to increase the hourly billing rate only if 
the federal or state minimum wage rate changes during the life of the contract and that rate change 
entitles the Temporary Employee to an increased salary. Any adjustment shall be based on the actual 
dollar value of the increase not a percentage. A request to increase the hourly billing rate by the 
Vendor may result in a change to the Vendor’s priority level. 

4.1.3.2 Any request for an increase should be submitted to the Purchasing Division thirty (30) calendar days 
prior to the effective date of the increase and the contract may be amended accordingly or cancelled 
and re-bid. No other increases will be considered. 

Confirmed. As established by the narrative under 4.1.1. Payment, Maxim establishes its staff’s wages based on 
Consumer Pricing Index. We will request the State for rate adjustments based on factors like the CPI. 

4.1.4. Timecard  
4.1.4.1. The Vendors shall supply all Temporary employees with timecards. Hours worked shall be reviewed 

and approved on a daily or weekly basis by the State Agency’s area supervisor or designee. Computer 
generated time keeping is acceptable as long as the time record is updated daily. 

Confirmed. Maxim’s electronic time clock, which is an electronic web-based system that allows on-site 
employees to log their schedule shift and creates records for internal Maxim administrative staff to track and 
reconcile this information for billing and audit purposes. The State agency’s area supervisor or designee will 
review these timecards weekly, and once confirmed for accuracy and approval, they’re routed to the local Maxim 
Charleston office for final approval to be processed through our payroll system.  
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4.1.5. Conduct and Management 
4.1.5.1. The Vendors shall be responsible for the conduct and management of the Temporary employee 

provided through this Contract and the Temporary employee are and shall remain the employees of 
the contractor. The State of West Virginia shall in no way be considered a co-employer. 

Confirmed. Maxim’s vetting process ensures that we find the right candidate for the job. This means we will 
present candidates who conduct themselves in the following ways:  

1. Maxim’s temporary staff will be aware that they are employees of Maxim and not the State or its agency.  
2. Maintain professional manner at all times, while maintaining cordial demeanor with facility staff as well 

as the patients.  
3. Are punctual and responsible for their time and the work they perform at the facility.  
4. Maxim’s temporary staff will dress professionally in accordance with the facility requirements.  
5. Maxim’s temporary staff will provide all services in a manner consistent with the applicable standard of 

care. 

4.1.6. One-Week Notice of Temporary Employee Replacement 

4.1.6.1. Vendors shall provide one-week notice, except in cases of a bona fide emergency, should Vendor be 
required to replace the existing Temporary Employee or provide a new Temporary Employee. The 
State Agency is not required to justify any request to replace a Temporary Employee, nor are the 
State Agencies required to give advance notice. 

Confirmed. Maxim will adhere to the State and its agency’s one week advance notice for replacing a temporary 
staff.  

4.1.7. Smoke Free and Drug Free 

4.1.7.1. Vendors shall advise their employees that the State Agencies require a smoke free and drug free 
workplace. This Contract may require drug testing of the Vendor’s employees for specific 
placements. 

4.1.7.2. Please note that, if requested Vendors will be responsible to pay for drug testing. 

Confirmed. All temporary staff provided by Maxim will adhere to the State’s drug and smoke free workplace 
rules. For high security facilities, we will ensure that the temporary staff knows not to carry such items into the 
facility.  

As part of our background and health screening, Maxim will perform a 10 panel drug test for the State, at no cost 
to the State.   
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4.1.8. Background Check/References 

4.1.8.1. State Agencies may request background checks and/or references for any Temporary Employee. 
State Agencies may request to interview the Temporary Employee prior to filling the positions to 
verify the individual has the qualification for the temporary assignment. 

4.1.8.2. Please note that, if requested, Vendors will be responsible to pay for background check. 

Confirmed. Maxim thoroughly vets employees, specifically for placement in high and volatile patient settings. 
The table below presents the background checks Maxim performs for each of our candidates.  

Following are the background and medical screening that we perform for the candidates we will present to your 
facilities. To provide the State with the most capable and qualified healthcare professionals, we require all of our 
candidates to undergo an extensive screening process prior to hire. Candidates are required to complete the 
following: 

Finally, our field support personnel maintain records of validity and licensure for all our healthcare staff. They 
ensure that our professionals in the field update their skills, licenses and certificates as required by local, state, 
federal and client requirements, so they can continue to work unencumbered.  

Maxim will perform these background and reference screenings for each employee at no cost to the State. We 
will maintain all documentation for our temporary staff and present them to State for candidate selection.  

 

Screening Source 

Background Investigation 

♦ Global Employee Search (GES)* 
♦ License Verification 
♦ National Practitioner’s Databank (NPDB) 
♦ Finger Print Checks (as required) 
♦ Passes WV CARES 

Criminal Background Check 
♦ State Criminal Background Report 
♦ State Criminal Background Report 

Exclusion Screening 
♦ OIG/LEIE GSA/EPLS 
♦ National Sex Offender (NSOPR) 

State Exclusion Search 
WV Department for Medicaid Services Exclusion Search, which is related to our 
Background Check Policy and Procedural Documentation 

Screening Criteria 

Completed Application/Interview Reference Checks 

Credentialing (Professional Licensure /Certifications) Supporting I-9 Documentation 

Competency Testing / Skills Checklist Drug Screening (as applicable) 

Criminal Background Check Personal Medical/Health Examination and TB Testing  
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4.1.9. HIPAA Business Associate Addendum 

4.1.9.1. 4.1.9.1 The HIPAA requirements are attached as Exhibit_D. This must be signed by the Vendors and 
returned prior to issuance of any Contract. 

Confirmed. Please see attachment Exhibit D.  

4.1.10. Ethics in Public Contracting: 

4.1.10.1. By submitting a bid and awarded a contract, the Vendor certifies the temporary services contract is 
entered into without collusion or fraud and the Vendors has neither offered nor received any 
inducements from any individual(s), public or private, in the preparation and pricing of the services 
to be provided. 

Confirmed. Maxim certifies that our bid and the following contract awarded is entered into without collusion or 
fraud. Neither have we offered not received any inducements from any individual(s), public or private, in the 
preparation and pricing of the services to be provided. 

4.1.11. Immigration Reform and Control Act of 1986: 

4.1.11.1. Vendors shall provide temporary workers which are in compliance with the Immigration Reform and 
Control Act of 1986 (or most current immigration laws). 

Confirmed. Maxim hires temporary staff from within the United States. We require all temporary employees to 
legally be able to work within the US. We also require all employees to fill and sign an I-9 form in accordance to 
federal laws.  

4.1.12. Equal Employment Opportunity: 

4.1.12.1. Vendors shall be an Equal Opportunity Employer and shall take all employment actions without 
regard to an individual’s race, color, national origin, ancestry, sex, religion, age, physical handicap, 
disability or political affiliations. 

Confirmed. Maxim is an Equal Employment Opportunity Employer. We adhere to all federal, state and local laws 
and take action without regard to an individual’s race, color, national origin, ancestry, sex, religion, age, physical 
handicap, disability or political affiliations. 

4.1.13. Reports: 

4.1.13.1. In addition to what is covered by the General Terms and Conditions on this solicitation, Quarterly 
reports required from the Vendors must contain: 

► Identification of each Temporary Employee (complete name). 
► Classification of each Temporary Employee. 
► State Agencies where each Temporary Employee is working. 
► Number of hours each Temporary Employee has worked (for each quarter, YTD, and since initially 

beginning work for any State Agency). 
► The Hourly pay rate for each Temporary Employee. 
► Total dollars paid to the Temporary Employee. 
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Confirmed. Maxim will provide the State with Quarterly Reports as stated above. Additionally, Maxim has the 
ability to provide custom reports to the State to track and monitor your temporary staffing trends and needs. 
Such requirements will be established in the kick-off meeting upon contract award.  

4.1.14. Exception labor Sources 

4.1.14.1. There are certain labor services available to the State Agencies outside of the temporary services 
contracts, and the issuance of the temporary service contracts shall not alter or interfere with the 
existing laws, policies, and/or procedures for the use of these exceptional labor sources. Some 
example of these sources include:  

► Division of Personnel’s temporary personnel registers. 
► Other State Agencies. 
► The CNA. 
► Prison labor. 
► Students from institutions of higher learning. 
► Volunteers. 

Confirmed.  

4.1.15. Agency Ordering Procedures 

Confirmed. Maxim will adhere to the State and its agencies’ ordering procedures.  

4.1.16. Absent Temporary Workers 

4.1.16.1. All Vendors (including CNA) must notify the West Virginia State Agency immediately upon learning 
that a Temporary Employee will be tardy or will be absent from work. The Vendor must instruct its 
employees that they must report absences to the Vendor and Vendor will communicate the absence 
to the State Agency. Failure to notify the State Agency of an absent employee is grounds to move 
on to the next bidder to fill the position. Information for Temporary Employees supplied through the 
CAN should be reported to the CNA and the CNA will report the absence to the State Agency. 
Note: It is strongly recommended to the Vendors that they check with each temporary worker one 
day prior to the beginning of the assignment to verify the start date. Vendors with a high percentage 
of “no shows” or a history of sending unacceptable temporary workers may be removed from the 
contract. 

Confirmed. Maxim will maintain communication with the State agencies in case of late arrivals, absenteeism or 
other issues related to our temporary staff. Maxim will make all efforts to notify the State agencies in advance of 
such events, when possible, and attempt to offer replacements.  
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4.1.17. Removing a Temporary Worker 

4.1.17.1. Whenever a Temporary Employee is to be relieved of duties, the West Virginia State Agency shall 
notify the Vendor. Whenever this removal is due to behavior and/or other unacceptable problem, the 
Vendor shall assist the State Agency in retrieving the electronic pass card whenever one has been 
issued.  

Confirmed. In the event an employee replacement is required, Maxim’s representative to the State will be 
available 24/7 to manage this process and assign a replacement employee as soon as possible. The State benefits 
from having the ability to directly discuss any staffing matters with a representative per our no voicemail policy.  

4.1.18. Solicitation for Temporary Employee’s 

4.1.18.1. Vendor shall not solicit work from the West Virginia State Agencies. When the need arises for a 
Temporary Employee, the State Agency shall make the necessary contact. Solicitation for work for 
temporary workers is strictly prohibited.  

Confirmed.  

4.1.19. Hiring of Temporary Workers/Credit Applications 

4.1.19.1. There shall be no fee incurred by the State of West Virginia if an Agency decides to hire a Temporary 
Employee into a permanent position. 

4.1.19.2. Vendor shall not require a credit application to be completed by any State Agency. 
4.1.19.3. Vendor shall not request nor require any additional forms, policy statements, etc. to be signed by any 

State Agency.  
4.1.19.4. No additional terms and conditions shall be requested or required by Vendors to any State Agency 

for any position filled through this contract. 

Confirmed.  
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4.1.20. Temporary Worker’s Job Classifications (job description and requirements will be provided as 
Attachment_1). 

Maxim proposes to provide the State with the following temporary staffing services. 

 

 

  

4.1.20.1 Accounting Technician 2 4.1.20.2 Administrative Services 
Assistant 1 

4.1.20.3 Administrative Services 
Assistant 2 

4.1.20.7 Executive Secretary 4.1.20.14 Office Assistant 3 4.1.20.6 Data Entry Operator 2 
4.1.20.10 Laboratory Assistant 3 4.1.20.13 Office Assistant 2 4.1.20.9 Health Service Worker 

4.1.20.1 Accounting Technician 2 4.1.20.2 Administrative Services 
Assistant 1 

4.1.20.3 Administrative Services 
Assistant 2 

4.1.20.4 Cook 4.1.20.5 Custodian 4.1.20.6 Data Entry Operator 2 
4.1.20.7 Executive Secretary 4.1.20.8 Groundskeeper 4.1.20.9 Health Service Worker 
4.1.20.10 Laboratory Assistant 3 4.1.20.11 Laborer 4.1.20.12 Mail Runner 
4.1.20.13 Office Assistant 2 4.1.20.14 Office Assistant 3 4.1.20.15 Paralegal 
4.1.20.16 Parking Attendant 4.1.20.17 Word Processor  
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PRICING NARRATIVE  
Maxim’s proposed pricing (provided in the fee table below) is an all-inclusive hourly rate that encompasses costs 
associated with employing and staffing the most experienced and competent medical professionals in the 
industry, as well as providing the State with exceptional customer service at both the local and corporate levels. 
Our proposed hourly rate incorporates the following: 

► Professional Development training sessions/programs 
► Employees’ annual salaries, including paying local, state, and federal taxes. 
► Employees’ healthcare benefits (medical, dental, vision, and life insurance). 
► Customized reporting and invoicing 
► Recruiting, screening, and credentialing process (criminal background check, fingerprinting, TB test, 

physical, and drug testing, if applicable). 
► Around-the-clock, 24/7/365 coverage and availability 

Maxim understands that in order to provide high quality and dedicated services to the State, we must employ 
the most experienced professionals in the healthcare industry, and that we must treat our employees with the 
utmost respect and compensate them appropriately. We provide our employees with competitive wages based 
on the local marketplace’s living wage standards and the national Consumer Price Index (CPI).  

We also cover our employees’ general and professional liability, malpractice, and unemployment insurance, as 
well as pay all local, state, and federal taxes. For full-time employees (those working more than 30 hours per 
week) Maxim also offers an aggressive benefits package that includes medical, dental, vision, and life insurance. 
Maxim prides itself on delivering exceptional, cost – efficient healthcare services. Our proposed pricing reflects 
Maxim’s commitment to upholding quality while simultaneously remaining competitive in the healthcare 
marketplace. 

*Maxim’s pricing is all inclusive; therefore, there are no extra costs for training, consultation, materials, 
equipment, travel, subcontracts, program management overhead other than salaries, etc. 

Please see Pricing Sheet  
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Altus Partners, Inc
919 Conestoga Road
Building 3, Suite 311
Rosemont PA 19010

Krista Dean
(610)526-9130 (610)526-2021

certs@altuspartners.com

Maxim Healthcare Staffing Services, Inc.
7227 Lee DeForest Drive

Columbia MD 21046

Lloyds of London 2623/623
ACE American Ins. Co. 22667

2020 MHSS + XS

A

X

X
X $3,000,000 SIR

X

PH1907813 01/29/2020 11/30/2020

Products

Exclusion

3,000,000

100,000

10,000

1,000,000

3,000,000

3,000,000

B
X
X X

H25285645 (Owned Auto)

H25285682 11/30/2019 11/30/2020

1,000,000

A

X

X

PH1907813 01/29/2020 11/30/2020 10,000,000

10,000,000

B
N

C66043885 (AOS)

C66043927 (CA, MA)

C66043800 (WI) 11/30/2019 11/30/2020

X

1,000,000

1,000,000

1,000,000

A Professional Liabiltity PH1907813 ($4M SIR) 01/29/2020 11/30/2020 $4,000,000 per claim

$4,000,000 per aggregate

Certificate is issued as evidence of insurance per policy terms, conditions and exclusions.

Krista Dean/NLK

         For Information Purposes Only

The ACORD name and logo are registered marks of ACORD

CERTIFICATE HOLDER

© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-

POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)
PROPERTY DAMAGE $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSD
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

OTHER:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.  If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INS025  (201401)































West Virginia Ethics Commission 

Disclosure of Interested Parties to Contracts

Pursuant to W. Va. Code § 6D-1-2, a state agency may not enter into a contract, or a series of related 
contracts, that has/have an actual or estimated value of $1 million or more until the business entity submits 
to the contracting state agency a Disclosure of Interested Parties to the applicable contract.  In addition, 
the business entity awarded a contract is obligated to submit a supplemental Disclosure of Interested 
Parties reflecting any new or differing interested parties to the contract within 30 days following the 
completion or termination of the applicable contract. 

For purposes of complying with these requirements, the following definitions apply: 

"Business entity" means any entity recognized by law through which business is conducted, including a 
sole proprietorship, partnership or corporation, but does not include publicly traded companies listed on a 
national or international stock exchange. 

"Interested party" or “Interested parties” means: 

(1) A business entity performing work or service pursuant to, or in furtherance of, the applicable contract,
including specifically sub-contractors;

(2) the person(s) who have an ownership interest equal to or greater than 25% in the business entity
performing work or service pursuant to, or in furtherance of, the applicable contract. (This subdivision
does not apply to a publicly traded company); and

(3) the person or business entity, if any, that served as a compensated broker or intermediary to actively
facilitate the applicable contract or negotiated the terms of the applicable contract with the state agency.
(This subdivision does not apply to persons or business entities performing legal services related to
the negotiation or drafting of the applicable contract.)

“State agency" means a board, commission, office, department or other agency in the executive, judicial 
or legislative branch of state government, including publicly funded institutions of higher education: 
Provided, that for purposes of W. Va. Code § 6D-1-2, the West Virginia Investment Management Board 
shall not be deemed a state agency nor subject to the requirements of that provision. 

The contracting business entity must complete this form and submit it to the contracting state agency prior 
to contract award and to complete another form within 30 days of contract completion or termination. 

This form was created by the State of West Virginia Ethics Commission, 210 Brooks Street, Suite 300, 
Charleston, WV 25301-1804. Telephone: (304)558-0664; fax: (304)558-2169; e-mail: ethics@wv.gov; 
website: www.ethics.wv.gov.  

Revised June 8, 2018 

mailto:ethics@wv.gov
http://www.ethics.wv.gov/




















Maxim Healthcare Staffing Services, Inc. 

e071739
Typewritten Text
State of West Virginia, WV Purchasing Division

e071739
Typewritten Text
Included but not limited to the following:

Personal Health Information
Personal Identifiable Information
Social Security Number
Addresses
Tax Identification Information
Personal Phone Numbers
All Correspondence marked Confidential
Financial Information
Financial Account number
Credit Card Numbers
Debit Card Numbers,
Driver's License Numbers,
State ID Numbers
Marital Status
Home Address
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 ADDITIONAL INFORMATION:                                                                                                        

The West Virginia Purchasing Division is soliciting bids to establish a statewide open-end contract for 17 specific temporary job classifications
commonly required by State Agencies, per the attached documents.

 INVOICE TO                                                                                                           SHIP TO

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 TEMPORARY EMPLOYEE
SERVICES

0.00000 JOB

Comm Code Manufacturer Specification Model #

Extended Description :

80111600

TEMPORARY EMPLOYEE SERVICES:

Note: Vendor shall use Exhibit_A Pricing Page(s) for bid pricing.
If vendor is submitting a bid online, Vendor should enter $0.00 in the Oasis commodity line.

 SCHEDULE OF EVENTS                                                                                                        

EventLine Event Date
1 Technical Questions due by 10:00 am EDT 2020-06-16
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 ADDITIONAL INFORMATION:                                                                                                        

ADDENDUM_1

Addendum_1 is issued for the following:

1. To publish the Purchasing Division's response to the questions submitted by Vendors during the Technical Questioning period.

No other changes made.

________________________________________________________________

The West Virginia Purchasing Division is soliciting bids to establish a statewide open-end contract for 17 specific temporary job classifications
commonly required by State Agencies, per the attached documents.

 INVOICE TO                                                                                                           SHIP TO

ALL STATE AGENCIES
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV99999

US

STATE OF WEST VIRGINIA
VARIOUS LOCATIONS AS INDICATED BY ORDER

No City WV 99999

US

 Line Comm Ln Desc Qty Unit Issue Unit Price Total Price

1 TEMPORARY EMPLOYEE
SERVICES

0.00000 JOB

Comm Code Manufacturer Specification Model #

Extended Description :

80111600

TEMPORARY EMPLOYEE SERVICES:

Note: Vendor shall use Exhibit_A Pricing Page(s) for bid pricing.
If vendor is submitting a bid online, Vendor should enter $0.00 in the Oasis commodity line.

 SCHEDULE OF EVENTS                                                                                                        

EventLine Event Date
1 Technical Questions due by 10:00 am EDT 2020-06-16
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