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July 13, 2018

Ms. Tara Lyle

State of West Virginia, Purchasing Department
2019 Washington Street, East

Charleston, Wv 25305

Email: Tara.L.Lyle @wv.gov

RE: Enterprise Licensing and Registration System, CRFQ S051800000007
Dear Ms. Lyle,

PCC Technology Inc. (PCC) is pleased to respond to the above referenced RFQ and is enthusiastic about the prospect of
expanding its partnership with the West Virginia Secretary of State {(WVSOS). With a proven track record working with
the WVS0S as well as throughout the United States, PCC has the people, the process, and the product to most skilifully
meet the requirements of this RFQ. We are pleased to offer aspects of our Cenuity” Business Services Suite, along with
our honed software development life cycle skills and our experience with successful migration and data conversion
services to meet the Qualifications and Requirements of the RFQL

With 16 United States business services-related contracts and our 100% success rate implementing enterprise
registration and licensing systems across the nation, PCC is easily the market leader in this arena and presents the least
risk to accomplish the Agency’s important objectives. More specifically, PCC has a wealth of experience with
registration and license filings and registries (including occupational and business licensing), notary administration
(with authentications and apostille), trademarks/service marks, public records requests, charities and fundraisers, and
athletic agents, making PCC the best match ta ensure project success and low risk. The Secretary requires a rapid
deployrent of the functional requirements set forth in this RFQ. PCC recently deployed the Secretary’s Campaign
Finance Reporting System on a tremendously truncated project timeline, saving the Agency money, helping to meet
the Agency’s pressing goals, and proving we can successfully deploy systems on a compressed timeframe.

If you have any questions you can refer them to Seth Klaskin at {860)580-7301 (o), {203)376-6463 (m), or
seth.klaskin@pcctg.com.

Sincerely,

John T. Bastin
Chief Sales Officer

RCC ¥achnology Ing.
100 Nortnfleld Dy, Ste 300A
Windsor, CT 06085

PCCrechnologpincrom
t: W60 742 3199
Info@ucciechnolupyint.com
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ADDENDUM ACKNOWLEDGEMENT

ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: CRFQ SOS1800000007

Instructions: Please acknowledge receipt of all nddenda issucd with this solicitatian by
comnpleting this addendum ucknowledgment form. Check the box next to each addendum
ceceived and sign below. Fuilure to acknowledge addenda may resolt in bid disqoalification,

Acknowledgment: 1hereby acknowledge receipe of the following addenda and have made the
necessary revisions to my proposal, pluns and/or specification, cte.

Addendum Numbers Received:
{Check the box next to each addendom received)

[X] Addendum No, 1 [ 1 Addendum No.6
[X] Addenrdum No.2 [ ] Addendum No, 7
X1 Addendum No. 3 | J Addendum No, 8
| X1 Addendum No. 4 [ 1 Addendam No. 9
[ ] AddendumNo,S [ ] Addendum No. 10

Tunderstand that [uilure to confimn the receipt of addenda may be canse for rejection of this bid.
I farther vnderstand that that any verbal representation made or assumed to be madc during any
oral discussion held between Vendor®s representatives and any stale personngl is not binding,
Only the information issued in writing and sdded to the specifications by an efficial addendum

is binding,
PCC Technology Inc.
Company
Authorized Signatore
July 13,2018
Date

NOTE: 'This addendum acknowledgement should be submitted with the bid to expedite document
processing,

m | A GCR COMPANY che é of 155
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1. GENERAL TERMS AND CONDITIONS

GENERAL TERMS AND CONDITIONS:

1. CONTRACTUAL AGREEMENT; Jssuance of 4 Award Document signed by the
Purchasing Division Director, or his designee, and approved as to form by the Attorney
Cieneral 's office constitutes acceptance of this Coitract made by and berween the State of West Virginia and the
Vendor. Vendor's signatore on its bid signifies Vendor's agreement to be bound by and accept the terms and
conditions cantained in this Conteact.

2. DEFINITIONS: As used in this Solicitaton/Contract, the tollowing terms shall have the meanings atcributed
to them below. Additional definidons may be found in the spedfications included with this
Solicitation/Contract,

2.1."Agency” or "Agencies” means the agency, board, commission, or other entity of the State of West Virginia that is
identified on the first page of the Solicitation or any other public entity seeking to procure goods or services under
this Contract,

2.2."Bid" or "Proposal” means the vendors submitted response ro this solicitagion.

2.3."Conteact” means the binding agreement that is entered into beeween the State and the Vendor to provide the goods
or services requested in the Solicitation.

2.4."Ditector” means the Ditector of the Wase Virginia Department of Administration, Purchasing Division,
2.5."Purchasing Division"” means the West Virginia Department of Administration, Purchasing Division.

2.6." Award Docmment” means the document signed by the Agency and the Purchasing Division, and approved as o
form by the Attorney General, that identfies the Vendor as the contract holdet.

2.7."Solicitation" means the official notice of an opportunity to supply the State with goods or services that is published
by the Purchasing Division.

2.8."State” means the State of West Virginia and/or anv of jts agencics, commissions, beards, orc. as context requires.

2.9."Vendot" or "Vendors" means any entity submitting a bid in response to the
- Solicitation, the entity that has been sclected as the lowest responsible bidder, or the entity that has been awarded
the Contract as context requires.

3. CONTRACT TERM: RENEWAL; EXTENSION: "I'he rerm ofchis Contraet shall be determined in accordance
with the category that has been identified as applicable to this Contract belows

@1 crm Contract

Initial Conteact Ternt: Initial Contruer Term: This Contract becomes effective on upon award and
A 5
extends for 2 period of v (2 ) ear(s).

Renewal Teem: This Contracr may be rencwed upon the mutual written consent of the Agency, and the Vendor,
with apptoval of the Purchasing Division and the Attorney General 's office (Atrorney General approval is as to

m | & cem comnany Page 7 of 155
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form only). Any request for renewal should be delivered to the Agency and then submitted to the Purchasing
Division thirry (30) days prior to the expiration date of the initial contract term or appropriate renewal term. A
Contract renewal shall be in accordance with the terins and conditions of the ofiginal contract. Unless otherwise
specilied below, renewal of this Contract is limited to e ) successive one (1) year

periods or multiple renewal pededs of less than one vear, provided that the multiple renewal periods de not
exceed the total number of months available in all rencwal years combined. Automatic rencwal of this Conteact is
prohibited. Renewals must be approved by the Vendor, Agency, Purchasing Division and Attorney General's
office (Attorney General approval is as to form only)

[ Alternare Renewal Tertn — This contract may be renewed for

e SUCCEsSIVE year pedods or shorter petiods
provided that they do not exceed the total number of months contained in all available renewals. Automatic
rencwal of this Contract is prohibited. Rencwals must be npproved by the Vendor, Agency, Purchasing
Division and Attotney General's office (Attorney General approval is as to form only)

Delivery Order Limitations: Ia the event thar this contract permits delivery orders, a delivery order may osly be
issued during the time this Contract is in cffect. Any delivery order issued within one year of che expiration of this
Contract shall be effective for one year from the date the delivery order is issued. No delivery order may be
extended beyond one year after this Contenct has expired.

[ Fixed Period Contrict: This Contract becomes effective upon Vendor's recaipt of the notice to proceed and must
be completed withjndays.

Fixed Period Contract with Renewals: This Contract becomes effective upon Vendor's receipt of the notice
to procced and part of the Contract motce fully described in the artached specifications must be comnpleted
within ¥ days, Upon completon of the work covered by the preceding sentence,
the vendor agrecs that maintenance, monitoring, or warranty services will be
provided for s dese wmontna yenr(s) thereafler.

One Time Purchase: The term of this Contract shall ron ftom the issuance of the Award Document uatl al
of the goods contracted for have been delivered, but in no event will this Contract extend for more than one
fiscal vear.

Other: See attached.

NOTICE TO PROCEED: Vendor shall begin pecformance of this Conteact immediately upon receiving notice 10
procced unless otherwise instructed by the Agency. Unless otherwise specified, the fully executed Award Documnent
will be considered notice w proceed.

QUANTITIES: The quantides required under this Contract shall be determined in accordance with the CAtefOLy 1
that has been identified as applicable to this Contract below.

D()pen End Contract: Quantities listed in this Solicitation are approximations oaly, based on estimates supplied
by the Agency. It is understond and agreed that the Contract shall cover the quantities actually ordered for delivery
during the term of the Contract, whether more or less than the quantitics shown,

Uservice: The scope of the seivice 10 be provided will be more clearly defined in the specifications included I
herewith.

Km f & aen company Page 8 of 188
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[Feombined Seevice and Goods: The scope of the service and deliverable goods to be provided will be mere clearly
defined in the specifications included herewith,

[3 Onc Time Purchase: This Conteact is for the purchase of a set quantity of goods that are identified in the
specifications ineluded herewith. Once those items have been delivered, no additional goods may be procuted
under this Conteact without an appropriate change order approved by the Vendor, Agency, Purchasing
Division, and Artorney Geveral's office.

EMERGENCY PURCHASES: The Purchasing Division Dircctor may authorize the Agency to purchase goods or
services in the open market that Vendor would otherwise provide under this Contract if those goods of services are
for immediate or expedited dedivery in an emergency. Emergencies shall include, but are not limited to, delays in
fransportation or sa unanticipated increase in the volume of work, An emetgency purchase in the open magket,
approved by the Purchasing Division Director, shall not constitute of breach of this Conteact and shall not eatitle
the Vendar to any form of compensation or damages. This provision does not excuse the Seate from fulhlling its
obliganons under a One ‘lime Purchase contract,

REQUIRED DOCUMENTS: All ofthe items checked below must be provided to the Purchasing Division by the
Vendor as specified below-.

[Ipm BoND (Construction Only): Parsuant to the requirements contuined in W, Va, Code §5-22. 1 (d), All
Vendors submitting # bid on a construction project shall faenish a valid bid bond in the amount of five percent
(3%) of the total amount of the bid protectng the State of West Virpinia. The bid bond must be submitted with
the bid.

U PERFORMANCE BOND: The appaccat suecessful Vendor shall provide a performance bond in the
amount of 100% of the contract. The performance bond must be received by the Putchasing Division prior to
Contract award.

C] LABOR/MATERIAL PAYMENT BOND: The apparcnt suceessful Vendor shall provide a labot/marcrial
pryment bond in the amount of 100% of the Conteact value. The labor/material payment bond must be defivered
ro the Purchasing Division prior to Contract award.

In licu of the Bid Bond, Performance Bond, and J.abor/Materia) Pavment Bond, the Vendor may provide cerafied
checks, eashier's checks, or irtevoeable letters of ceedit, Any certified check, cashier's check, or irrevocable lerter of
credit provided in lieu of a bond must be of the same amount and delivered on the same schedule as the bond it
replaces. A letter of credit submitred in lieu of 4 performance and labor/material payment bond will only be allowed
for projects under §100,000. Personal or business checks ate not acceptable. Notwithstanding the foregoing, West
Virginia Code 5-22-1 (d) mandates that a vendor provide a performance and labor/material payment hond for
construction projects. Accordingly, substitutions for the performance and labor/matetial payment bonds for
construction projects 8 not peemirted.

DM.‘\TNT ENANCE BOND: The apparent suceessful Vendor shall provide a two (2) year maintenance bond
covering the roofing system. The maintenance bond must be issued and delivered ro the Putchasing Division
pror to Contract award,

C] LICENSE(S) / CERTIFICATIONS / PERMITS: In additon to anything required under the Section of the
General Terms and Conditions entitled Licensing, the apparent successful Vendor shall furnish proof of the
following licenses, certifications, and/or permits prior to Contzact award, in a form acceptable to the Purchasiog
Division.

m [ & cca company Page 9 of 158
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"The apparent successful Vendor shal] also fumish proof of any additional licenses or certifications contained in the
specifications prior to Contract award regardless of whethet or not that requirement is listed above.

8. INSURANCE: The apparent suecessful Vendor shall farnish proof of the insurance identificd by 2 checkmark
below and must include the State as an additional insured on each policy prior to Contract award. The insurance
coverages identified below must be maintained throughout the life of this contract. Thirty (30) days prior to the
expiration of the insurance policies, Vendor shall provide the Agency with proof that the insurance mandated
hetein has been continued. Vendor must also provide Agency with immediate notice of any changes in its insurance
policies, including but not limited to, policy cancelation, policy reduction, or change in insarers, The appatent
successful Vendor shall also furnish proof of any additional insueance requirements contained in the specifications
prior to Contract award regardless of whether or not that insurance requirement is listed in this section,

Vendor must mainraing

M Commescial Genesal Liability lasurance in at least an amount of: 1-000.000.00 per occurrence,

LI Automobile Liability Insurance in at least an amount Of Per occurrence.

U Professional/ Malpractice/Errors and Omission Insurance in at least an amount of:
~———pet OCCurrence.

L Commercinl Crime and Third Party Fidelity Insurance in an amount of: per
oceurrence.

$1,000,000,00

N Cyber Liability Insurance in an amount of: pet oceurrence

Builders Risk Tnsurance in an amount equal to 100% of the amount of the Contract.

Pollution Insurmnce in an ameount ofs Cr occurrence.
P

CAirerafi Liability in an amount of: per occurrence.

Notwithstanding anything contained in this section to the contrary, the Director of the Purchasing Division
reserves the mght to waive the reguitement thae the State be named as an additional insured on one or more of
the Vendor's insurance policies if the Director finds that doing so is in the Stare’s best interest.

9. WORKIIRS' COMPENSATION INSURANCE: The apparent suecessful Vendor shall comply with laws relating
to workers compensation, shall maintain workers' compensation insurance when required, and shall furnish proof
of workers' compensation insurance upon request.

10. [Reserved
11. LIQUIDATED DAMAGLS: This cluse shall in no way be considered exclusive and shall not limit the State or
Agency's right to pursue any other available remedy. Vendor shall pay liquidated damages in the amount specified

below or as descnbed in the specificatons:

0 for

O Liquidated Damages Contained in the $pecitications

m | & cco comnny Page 10 of 155
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12. ACCEPTANCE: Vendor's signatuze on its bid, or on the cartification and sighamire page, consatutes an uffer to the
State that cannor be unilaterally withdzawn, signifies that the product or service proposed by vendor mects the
mandatory requirements contained in the Solicitation for that product or service, unless otherwise indicated, and
signifies accepance of the terms and conditions conmined in the Solicitation unless otherwise indicated,

13. PRICING: The pricing set forth herein is firm for the life of the Contract, unless specified elsewhete within this
Solicitation/Contract by the State. A Vendor's inclusion of price adjustment provisions in its bid, without an express
authorization from the State in the Solicitation to do so, may result in bid disqualification.

14. PAYMENT IN ARREARS: Payment in advance is prohibited under this Conteact. Pavment may only be made after
the delivery and acceptance of goods or sexvices. The Vendor shall submit invoices. in arrears.

15. PAYMENT METHODS: Vendor must accept payment by electronic funds transfer and P-Card. (The State of West
Virginia's Putchasing Card program, administered under contract by a banking institution. processes payment for
goods and services through state designated credit cards.)

16. TAXES: The Vendor shall pay any applicable sales, use, personal property or any other taxes arising out of this
Contract and the transactions contemplated thereby. The Stare of West Virginia is cxcmpt from federal and state
taxes and will not pay or reimburse such taxes,

17. ADDITIONAL FERS: Vendor is nor permitted to chatge additional fees or assess addinonal charges that were not
cither expressly provided for in the solicitation published by the State of West Virginia or included in the unit price
ot lump sum bid amount that Vendor is required by the solicitation to provide. Including such fees or charges as
notes fo the solicitation may result in r¢jection of vendor's bid. Requesting such fees o charges be paid after the
contract has been awarded may result in cancellation of the contract.

18, FUNDING: This Contract shall continuc for the term stated herein, contingent upon funds being appropriated by
the Legislatare or otherwise being made available. In the event funds are not appropriated or otherwise made
available, dus Contract becomes void and of no effect beginning on July 1 of the fiscal vear for which funding has
not been appropriuted or otherwise made available,

19. CANCELLATION: The Purchasing Division Director reserves the tight to cancel this Contract immediately upon
written notice (o the vendor if the matetials or workmanship supplied do not conform to the specifications contained
in the Contract. The Purchasing Division Ditector may also cancel any purchase or Contract upon 30 days writlen
natice to the Vendor in accordance with West Virginia Code of State Rulos 148-1-5.2.1,

20. TIME: Time is of the essence with regard to all matters of time and performance in this Contract.

21, APPLICABLE 1AW This Conteact is governed by and interpreted nnder West Viggiia law without giving effect
to its choice of law principles. Any informadon provided in specification manuals, or any other souree, verbal or
written, which contradicts or violates the West Virginia Constitution, West Virginia Code or West Virginia Code of
State Rules is vold and of no cffect.

22, COMPLIANCE WITH LAWS: Vendor shall comply with all applicable federa), state, and local laws, regulations
and ordinances. By submitting a bid, Vendor acknowledges that it has reviewed, underseands, and will comply with
all applicable laws, repulatdons, and ordinances.

m | A CCR CoMPANY Page 11 of 155
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SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing cominodiries or
services related to this Contract that as subcontractors, they too arc required to comply with all applicable
laws, regulations. and ordinances. Notification under this provision must occur prior to the performance of
any work under the contract by the subconreactor.

23. ARBITRATION: Any references made to arhitration contained in this Contract, Vendor's bid, or in any Ametican
Institute of Architects documents pestaining to this Contracr are hereby deleted, void, and of no cffect.

24, MODIFICATIONS: This writing is the patties’ Gnul exprossion of intent. Notwithstanding anything contained in
this Conunct to the contrary no modification of this Contract shall be binding withour murual written consent of
the Agency, and the Vendor, with approval of the Puzchasing Division and the Attorney General's office (Attorney
General approval is as to form only). Any change to existing conteacts that adds work or changes contract cost, and
were not incladed in the original contract, miust be approved by the Puschasing Division and the Attorney General's
Office (as to form) prior to the implementation of the change or commencement of work affected by the change.

25. WAIVER: The failure of cither party to insist upon a strict performance of any of the tertns or provision of this
Conlract, or to exercise any option, right, or remedy herein contained, shall not be constroed as a waiver or a
relinquishment for the future of such term, provision, option, rght, or remedy, bur the same shall continue in fall
force and effect. Any waiver must be expressly stated in writing and signed by the waiving party.

26, SUBSEQUENT FORMS: The terms and conditions contained in this Contract shall supetsede any and all
subsequent terms and conditions which may appeat on any form documents submitted by Vendor to the Ageney or
Purchasing Division such as price lists, order forms, invoices, sales agreements, of maintenance agreements, and
includes intermet websites or other clectronic documents. Acceptance or use of Vendor's forms does not constitate
acceprance of the werms and conditiuns conmined thereon.

27. ASSIGNMEN' Ncither this Contract nor any monics due, or to become due hereunder, may be assigned by dhe
Vendor without the express written conseat of the Agency, the
Purchasing Division, the Attorney General's office (as to form only), and any other government agency or office
that may be required to approve such assignments.

28, WARRANTY: The Vendor expressly wareants that the goods and/or services covered by this Contracy will: @)
confortmn to the specifications, drawings, samples, or other description furnished or speaified by the Agency; (L) be
merchantable and Gt for the purposc intended; and (€) be free from defect in materal and workmanship.

29. STATE EMPLOYERES: State employees are not permitted to utilize this Contracr for personal use and the Vendor
is prohubited from permittng or facilitating the same.

30. PRIVACY, SECURITY, AND CONFIDENILALITY: The Vendor agtees that it will not disclose to anyonc,
digectly o indirccdy, any such personally identifiable information or other confidential information gained from the
Agency, unless the individual who is the subjecr of tie information consents to the disclosurc in writing or the
disclosure is made passuant to the Agency' s policies, procedutes, and rules. Vendor further agrees to comply with
the

Confidentiality Policies and Information Security Accountability Reguitements, sct forth in
: ‘ ase/privacy/default. heml.

31. YOUR SUBMISSION IS A PUBLIC DOCUMENT: Vendor's entire responsc to the Solicitation and the tesuldng
Contract ate public documents. As public documents, they will be disclosed to the public following the bid/proposal
opening or award of the contracr, as required by the competitive bidding laws of West Virginia Code 5A-3-1 et seq.,
5-22-1 et seq., and 5G-1-] et seq. and the Freedom of Information Act West Vieginia Code 29B-1-1 et s6y.
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32,

33,

34,

DO NOT SUBMIT MATERIAL YOU CONSIDER 1O BE CONFIDENTIAL, A TRADE SECRET, OR
OTHERWISE NOT SUBJECT TO PUBLIC DISCLOSURE.

Submission of any bid, proposal, or other document to the Purchasing Division constitutes vour explicit consent to
the subsequent public disclosure of the bid, proposal, or document. The Purchasing Division will disclosc any
document habeled "confidental,” "proprietaty,” "trade secret,” "private,” or labeled with any other claim against
public disclosure of the documents, to include any "trade secrets” as defined by West Virginia Code 47-22-1 et scq.
All submissions are subject to public disclosure withour notice.

LICENSING: In accordance with West Virginia Code of statc Rules 148-1-6.1 .¢, Vendor must be licensed and in
good standing in accordance with any and all state and Jocal laws and requirements by any state or local agency of
West Vieginia, including, but not limited to, the Wast Vitginia Secretary of State's Office, dic West Vigginia Tax
Department, West Vigginia Insurance Cotnmission, or any other state agency or political subdivision. Obligations
related e6 political subdivisions may include, but are not limited to, business licensing, business and occupatdon eaxes,
inspection compliance, permitting, erc, Upon request, the Vendor must provide all necessary relenses to obtain
information to ¢nable the Purchasing Division Director or the Ageney to verfy that the Vendor is licensed and in
good standing with the above entitcs,

SUBCONTRACTOR COMPLIANCE: Vendor shall notify all subcontractors providing commodities or
services related to this Conimact that as subconuactors, they too are required to be licensed, in good
standing, and up-to-date on all state and local obligatons as described in this section. Obligations related to
political subdivisions may include, but are not limited to, business licensing, buginess and occupation taxes,
inspection compliance, permitting, etc. Notification under this provision must occur prior to the
performance of any work under the contract by the subcontracror.

ANTITRUST: In submirdng a bid to, signing a contract with, or accepting a Award Document from any agency aof
the State of West Virginia, the Vendor agrees to convey, sell, assign, or transfer to the State of West Virginia al
rights, tide, and interest in and to all causes of acton it may now ot heteafier acquire under the antitrust aws of the
United States and the State of West Virginia for price fixing and/or unreasonable restraints of trade relating to the
particular commodities or services purchased or acquired by the Stare of West Virginia. Such assignment shall be
madc and become effective at the time the purchasing ageney tenders the initial payment to Vendor.

VENDOR CERTIFICATIONS: By signing its bid or entering into this Contract, Vendor certifies (1) that its bid or
offer was made without ptot unders tanding, agreement, or connection with any corporaton, firm, limired lability
company, parmership, person or entity submittng 2 bid or offer for the same matesial, supplies, equipment or
services; (2) that its bid or offer is in all respects fair and without collusion or fraud; (3) that this Contract is accepred
or catered into without any prior understanding, agreement, or connection o any other endty tit could be
considered a violadon of Jaw; and (4) that it has reviewed this Solicitation in its entirety; undetstands the
requirements, terms and conditions, and other information contined hetein,

Vendor's sighature on its bid or offer also affirms that neither it nor irs representatives have any interest, nor shall
acquire any inerest, direct or indirect, which would compromise the performance of its services herevnder. Any
such intetests shall be promptly prosented in detail to the Agency. The individual signing this bid or offer on behalf
of Vendor certifies that he ot she is authorized by the Vendor to exeeute this bid or offer or any documents relared
thereso on

Vendor's behalf; thar he or she is authorized to bind the Vendor in 2 contractual reladonship: and that, to the best
of his or her knowledge, the Vendor has properly registered with any State agency that may require ECRISIEATION.
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35. VENDOR RELATTONSHIP: The relationship ofthe Vendor to the State shall be that of an independent conteactor

and no principal-agent relationship or employer-employee relationship is contemplated or created by this Conrtract.
The Vendor ag an independent conreactor is solely liable for the acts and omissions of its employees and agents.
Vendor shall be responsible for sclecting, supervising, and compensating any and all individuals employed pursuant
to the terms of this Solicitation and resulting contract. Neither the Vendor, not any employces or subconeeactors of
the Vendor, shall be deemed 1o be emplovees of the State for any purpose whatsoever. Vendor shall be exclusively
responsible for payment of employees and contractors for all wages and salaries, taxes, withholding payments,
penaltics, fees, fringe benefits, professional liability insurance prerniums, contmbutions to msurance and pension, or
other deforred compensation placs, including but not limited to, Workers' Compensation and Social Seeurity
obligations, licensing fees, etc. and the filing of all necessary documents, forms, and returns pertinent to all of the
foregoing,

Vendor shall hold hatmless the State, and shall provide the State and Agency with a defease against any and all
claims including, but nor limited to, the foregoing payments, withholdings, contriburions. taxes. Social Seeurity
taxes, and cmplover income tax retuens,

36. INDEMNIFICATION: The Vendor agrees to indemnify, defend, and hold harmless the State and the Agency, thelr

37

38

39.

40,

officers, und employces from and against () Any claims or losses for services rendered by any subcontractor, person,
or firm performing or supplying services, matetials, or supplies in connection with the performance of the Conteact:
(2) Any claims or losses resulting 1o any person or entity injurcd or damaged by the Vendot, its officers, craployees,
or subcontractors by the publication, manslation, reproduction, delivery, performance, use, or disposition of any data
used under the Contract in 2 manner not autharized by the Conteact, or by Federal or State starares or regulations;
and (3) Any failure of the Vendor, its officers, cmployees. or subcontactors 1o observe State and Federal Jaws
including, bur not limired 1o, labor and wage and hour laws,

PURCHASING AFFIDAVIT: In accordance with West Virginia Code $§ 5A-3-1uz und 5-22-1 (), the Stare is
prohibited from awarding a contract 1o any bidder that owes a debr to the State or a polideal subdivision of the
State, Vendors are required to sign, notatize, and submit the Purchasing Affidavit 1o the Purchasing Division
affirming under oath that it is not in default on any monerary obligation owed to the state or a political subdivision
of the state.

ADDITIONAL AGENCY AND LOCAL GOVERNMENT USE: This Contract may be utlized by other
agencies, spending units, and political subdivisions of the State of West Vieginia; county, munidipal, and other local
government bodies; and school districts ("Other Govertunent Latities™), provided that both the Other Government
Ennty and the Vendor agree. Any extension of this Contoact to the aforementioned Other Government Entities
must be on the same prices, tezms, and conditions as those offered and agreed ro in this Contract, provided that
such exteasion is in compliance with the applicable taws, rules, and ordinances of the Other Government Enti . A
refusal to extend this Contract to the Other Government Endties shall not impact or influence the award of this
Contract in any rmanncr.

CONFLICT OF INTERESI' Vendor, its officers or members or employees, shall not peesen dy have or acquire an
interest, direct or indirect. which would conflict with or compromise the performance of its obligations hereunder,
Vendor shall periodically inquire of its officers, members and employces to ensure that a conflict of interest does
not arise. Any conflict of jnterest discovered shall be promptly presented in detad w the Agency.

RIZEPOR1S: Vendor shall provide the Agency and/or the Parchasing Division with the following reports identified
by 2 checked box below:
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C] Such reports as the Agency and/or the Purchasing Division may request, Requested réports may incude, but

are not limited to, quantities purchased, agencies utilizing the contract, total connaet expendirures by agency,

o,

O Quarterly reports detailing the total quantity of purchases in units and dollars, along with 2 listing of purchascs
by agency. Quarterly reports should be delivered to the Purchasing Division via cmail at

41, BACKGROUND CHECK: In accordance with W, Va. Code 15-21}-3, the Director of the Division of Protective
Services shall require any service provider whose employees are regularly employed on the grounds or in the
buildings of the Capitol complex or who have access to sensitive or critical information o submit to a ingerprint-
based state and federal background inquiry through the state repository. The service provider is responsible for

SQuisitonsiadivvy. roy,

Any costs assoctated with the fingerprint-based stare and federal background inquiry.

After the contract for such services has been approved, but before any such emplovees are permitted to be on the

grounds ot in the buildings of the Capital complex or have access to sensitive or critical information, the service

provider shall submit 4 list of all persons who will be physically present and working at the Capirol complex to the
Director of the Divisian af Protective Services for purpuses of verifying compliance with this provision. The Stare
reserves the fight to prohibit a service provider's employees (rom accessing seosttive or critical information or to be
present e the Capitol complex based upon resulrs addressed from 4 criminal background check.

Service providers should contact the West Vieginia Division of Protective Services by phone at (304) 558-9911 for
more information.

42, PREFERENCF, FOR USE OF DOMESTIC STEEL PRODUCTS: Except when authodzed by the Director of
the Purchasing Division pursuant to W. Vi. Code 5A-3-56, no contractor may use or supply steel products fora
State Contract Project other than those stee] products made in the United States. A conteactor who uses steel
products in violution of this section may be subject to civil penalties putsuant to W, Va, Code 5A-3-56. As used

in this section:

a,

"State Contract Project” means any crection or construction of, of any addition o, alteration of or other
improvement to any building or structure, incudiag, but not limited to, roads or highways, or the
installation of any heating or cooling of ventilating plants or other equipment, or the supply of and
mitetials for such projects, pursuant to 4 contract with the State of Woese Virginia for which bids were
solicited on or after June 6, 2001,

"Steel Products” means products rolled, [ormed, shaped, deawn, extruded, forged, cast, fabricated or
otherwise similarly processed, or processed by a combination of two or more or such opetations, from
steel made by the open heath, basic oxygen, electric fornace, Bessemer or other steel making process.
The Purchasing Division Dircetor may, in writing, authorize the use of foreign steel products if:

’ , [

Lhe cost for cach conwact item used does not excced once tenth of one percent 1 %0)of the wtal contracr
cost or two thousand five hundred dollars (§2,500.00), whichever is greater. For the purposes of this
sectdon, the cost is the value of the steel product as delivered to the project, ot

The Director of the Purchasing Division determines that specified steel materials are not produced in
the United States in sufficient quantity or otherwise are not reasonably available to meet contract
requirements.
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43. PREFERENCE FOR USE OF DOMESTIC ALUMINUM, GLASS, AND S1EEL: In Accordarice with W. Va.
Code 5-19-1 ct seq., and W. Va, CSR 148-10-1 et seq., for every contract ot subconttact, subject to the limitations
contained herein, for the construction, reconstruction, alteration, repait, improvement ot maintenance of public
works or (ot the purchase of any item of machinery or equipment to be used at sites of public works, only
domestic aluminum, glass ot steel products shall be supplied unless the spending officer determines, in writing,
after the receipt of offers or bids, (1) that the cost of domestic aluminum, glass or steel products is unreasonable
or inconsistent with the public interest of the State of West Virginia, (2) that domestic aluminum, glass or sted
products are not produced in sufficent quantties to meet the conteact requirements, ot (3) the available domestic
aluminum, glass, or stecl do not mect the contract specifications. “This provision only applics to public works
conuacts awarded in an amount mote than fifty thousand dollars (850,000) or public works contracts that tequire
miore than ten thousand pounds of steel products.

The cost of domestic aluminum, plass, or steel products may be unreasonable if the cost is more than twenty
percent (20%%) of the bid or offered price for foreign made aluminum, glass, or steel products. If the domestic
aluminum, glass or steel products to be supplied or produced in 2 "substantial labor suzplus area”, as defined by
the United States Deparuncnt of Labor, the cost of domestic aluminum, glass, or steel products may be
unreasonable if the cost is more than thirty percent (30%) of the bid or offered price for fordgn made aluminum,
glass, or steel products. This preference shall be applied to an item of machinery or equipmenr, as indicared
above, when the item is 2 single unit of equipment or machinery manufactured primarily of alaminum, plass or
steel, 15 part of a public works contract and has the sole purpose o of being 4 permanent part of  single public
works project. This provision does not apply to cquipment or machinery purchased by a spending unit for use by
thar spending unit and nor as part of 4 single public works project.

All bids and offers inchuding domestic aluminum, glass or sted products that exceed bid or offer prices including
toragn aluminum., glass or steel products after application of the preferences provided in this provision may be
reduced o 4 price equal 1o or lower than the lowest bid or offer price for forcign ahuninum, glass or steel products
plus the applicable preference. I the reduced bid or offer prices ate made in writing and supcrsede the prior bid or
offer prices, all bids or offers, including the reduced bid or offer prices, will be reevaluated in accordance with this
rule-

44, INTERESTED PARTY SUPPLEr+dENTAL DISCLOSURIE: W. Va. cade 0-1-2 requires that for contracts with
an actual or estimated value of at Jeast §1 million. the vendor must submir to the Agency a supplemental disclosure
of interested parties reflecting any new or diffeting interested pardes to the contract, which were not included in
the odyginal preaward {nterested party disclosure, within 30 days following the completion o termination of the
contract. A copy of that form is included with this solicitation or can be obtained from the WV Ethies
Commission. This requirement does ot apply to publicly traded companies listed on a national or international
stock exchange. A more detailed definition of interested parties can be obrained from the form referenced above.

DESIGNATED CONTACT: Vendor appoints the individual identified in this Scetion as the Contract
Administeator and the initial point of contact for matters relating to this Contract.

Seth Klaskin, Client Kxecunve

{Name, “Ltle)

Seth Klaskin, Client Exeeutive

(Panted Name and Litle)

100 Northfield Drive, Suite 300A Windsor, €1 06095
(Address)

(860) 580-7301  / (B60) 219-0615

(Phone Number) / (Fax Number)

seth Klaskinf@neeyr.com

{email address)
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CERTIFICATION AND SIGNATURI: By signing below, or submitting documentadon through wvOASIS, T
certify that ] have reviewed this Seliciration in its entirety; that I understand the requirements, tetms and conditions,
and other information contained herein; that this bid, offer or proposal constitutes an offer to the State that cannor
be unilaterally withdrawn; that the product or service proposed meets the mandatory requircments contained in the
Solicitation for that product or service, unless otherwise stated herein: that the Vendor accepts the teems and
conditions contained in the Solicuation, unless otherwise stated herein; that T am submirtdng this bid, offer or
proposal for review and consideration; that T am authorized by the vendor to exceute and submit this bid, offer, ot
proposal, or any documents rclated thereto on vendor's behalfs that I am authorized to bind the vendor in 2
contractual relationship; and that to the best of my knowledge, the vendor has propedy registered with any Stace
agency that may require registration,

PCC Technoloey Ing,

(Company)

~Chief Sales Officer
(Authorized Signature) (Representative Name, Title)

lohn T Basdn, Chief Sales Officer

.(Printed Name and Title of Authorized Represenrative)

July, 13, 2018
(Date)

(860) 580-7318 / (860) 219-0615
(Phone Number) (Fax Number)
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2. EXECUTIVE SUMMARY
2.1 WEST VIRGINIA'S VISION

The West Vitginia Office of the Secretary of State, Business and Licensing Division (Division) is a diverse division
that houses many crucial functions. Among those fanctions are Occapational and Charitable Licensing, Within the
Division’s organizational structure, Notasies administeation £lls within the Occupational Licensing category. This
RFQ seaks an Enterprise Registeation and Licensing System (ERLS) that can address, lacgely out of the box, business
and occupational licensing, chantable organization licensing, Notaries administeation, and Public Records Requests
{including FOIA administration and online document search).

Although administered by one Division, these various functions presently operate as distinet applicatdons on various
legacy, intermediary, and existing online customer-facing svstems. The Division requires an expenienced vendor
partner to modernize, unify, and integrate these fanctions, allowing them to wotk in a systematic way on 2 clond
platform. Morcover, the Division requires  skilled vendor parmer that can support the new systern and offer
additional business registry enhancements over the course of the contract.

PCC understands that dhe West Virginia Legislature took up a measure to add a Mortidans License/Funeml Dircctors

Regisay to die mission of the Sccretary this session. While the measure did not pass, there is a chance it will next year.
PCC stands ready, willing, and able ro implement that regisery and its related flings through an enhancement, should

that initiative pass into law,

2.2 ENTERPRISE REGISTRATION AND LICENSING SYSTEM (ERLS)

In response to the expressed Requirements in this Request for Quotation (RFQ), PCC proposes to implement aspects
of its ficld-tested, feature-rich, and manire Cenuity® Business Services Suite (Cenuity) that contains domaih modules
for Netaries Public, Charitable Organizations, and Trademnurks and Segvice Marks. In addition to the Enterprise
Registration and Licensing Svsrem, PCC offers its expericnced software development and migration/data conversion
_services to the Office of the West Vitginia Seerctary of State Business and Licensing Division.

Our experience in implementng 16 enterprise registration and licensing solutions provides the Division with the
confidence that PCC is capable of unifying the scrvice areas identified in the RFQ into one integrated platform, This
platform will also serve to support future enhancements 1o the occupational and charitable licensing databases, as well
as providing the potential to support future business registry needs of the Division,

PCC has developed a swong reputation and the largest market position in the U.S. comimerdal registry field with no
failed registry implementations in cur company’s 22 year history, and a record of success with the most complex
implementatons involving third-party agencies and service providers, PCC and Cenuity represent the best value for
the State of West Virginia by deploying a highly matched product that is proven across miny implementations,
thereby minimizing the State’s risk.

The table below fllustrates the cight service arcas identified in the RFQ, and the corresponding functonality of
Cenuity.

Service Arca(s) How PCC Mecis the Need

*  Notary & Authentications/ Apostlle | Cenuty incorporates these scrvice aeas m mosr of 1ts 10 enterpnse
Administration registration-telated implementations across the U.S. PCC has implemented

o  Trademarks and Service Marks eighr Norry & Auvthentication/Apostille systems and several Teademazk &
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Service Arcals)

* DPublic Record Kequests (Plam &
Cernficd Copics)

A

CPEC Meers the Weed

Service Matk apphcanons, while every busiess registry and UCC fling system
implementation includes Public Records Requests. Our work has set the
standard for leveraging automation to tumn legaey, puper-based filing offices
into husiness process models of efficiency. PCC's online filing interfaces are
intuitive and welcoming, driving berter than 90% onling filing tates in our
pittner jurisdictions (most often berween 95% 1o 99%% adoption). PCC's
technology virrually eliminates loathsome rejections by guiding flers with
prompts and well-placed nssistance, and by blocking rhe submission of a Aling
unless the praper ficlds are complcted.

¢ Charitable Organizpiions
*  Athleric Agents

PCC has implemented two Charities & Solicitors systems (for Washington and
New Hampshire). We have implemented Athletdic Agents registries in three
states (Vermont, New Hampshite, and Georgia). While these awe not always
standard addirions to the Business Divisions of many states, we nevertheless
have amassed experience in these service areas and will be able to acceletale
implementition to meet the rapid deployment requiremenr of this RITQ,

*  Murriage Celehrants (Minister Registry)

e Scrap Meral Deaicrs

= Pavare Iavestigaors and Security
Guoards

PCC s a full-service Sofrware development company with cmphasis in
Secretary of State markers and expertsc in registry systems, In ous 2Z-year
company history we huve nevet encounrered i registry filing type we coold nor
auromate. We have reviewed the requirements associnted with these repistries
and their respective [ding rvpes and we are confident we can successfully wrilize
our “Miscellingous Filings Module™ to implement these 10 the Srate's
specifications to meer the Scererary’s needs,

2.3 QUALIFICATIONS

PCC is the market leader in US implementatons of chtetprisc r' . L L
registration and licensing software. We are proud of our 16 US REEEntefproe Reg:st-rataon and Licensing
conttacts for enterprise registry systers, and component Experieace

systems, many of which conrain modules (or notaries public, =  Enterprise Registration: 16 Implementations
apostille, and licensing. Figure T below, provides a detailed *  Notary Public: 10 implementations
breakdown of vur enterprise regisay modules by client. *  Charitabic Orgenization: 2 implementations
PCC became a leader in this field in 2003 with our L. Athletic Agents: 3 implementations y

implementation of the Connceticur ONline COmmercial Recording Database (CONCORD) business registration

filing system that was compased of modules for notaries public. business regiseradon, UCC and liens register,

teademarks and service marks, and serviee of process. We have continually enhanced our product offering by working
side-by-stde with Hling offices to become subject matter experts in the arcas of eaterprise registration, notary public,
apostille, fling, and licensing, as well as additional serviees ike UCC, writs/seevice of process (SOP). and trademacks,
Thisteen vears and numerous registty implementations later, we implemented a Corporation and Charities Filing
System for the State of Washington Corporations Division that replaced their Jegacy system with one portal for the

distribution and management of charitable organizaton information.

PCC has 2 100% success rate in dclivering solutions to state governments dating back to 1995, This success s 4

testament to the dedication of our experienced, professional staft, to the company's devotion to parmership with our
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state agency clieats, and to our skill in delivering complex systems with complicated migration and data conversion
scenarios, on time and within budget.

CENWUITY MODULES

Arizona > >
Arkansas -

Connecticut > > > [
Georgia > > [ [
Indlana > > >

Louisiana [ > - >
Michlgan -
Nebraska = > [ »
Nevada > > > - >
New Hampshire > » > - >
New Mexlea » » > - >
North Baketa >
Varmont » » " =
Virginla > > >
Washington > » [ >
Wiseonsin >

KEY

B 2 IN PRODUCTION
Figure 1: PCC Enterprise Registration and Licensing System Clients

2.3.1 ATRUSTED PARTNER

PCC has been # trusted parmer to WVSOS since 2004 when we impleniented the Sceretary’s Statewide Voter
Registration Systers (SVRS). We have displayed our ability to deploy our services and our applications rapidly (most
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recently with the 4-month implementation of the Secretary’s Campaign Finance Reporting System thal went live in
January 2018), which evidences PCC’s ability mect the tight project tirning requirement of the RFQ. We have proven
our ability to work successfully within the laws and policies of your State, and to migrare and convert high volumes of
disparately situated data when replacing ceucial WVSOS systems. PCC can be trusted in this case to accurately and
timely migrate and convert data in support of an on time go-live for each segment of the project,

2.3.2 ENTERPRISE REGISTRATION AND LICENSING LEADERSHIP

PCC boags the industry’s best resources 1o each project by providing skilled and experienced professionals to meet
the project delivetables and tasks envisioned for the project. Our people are the key to our success and have
experience in successfully implementing large business filing and cegistration projects with demonstrated abiliey to
mcct deadlines and deliver projects on time. Supporting project professionals are Business Services Leadess as
described below who will provide guidance and expertise to oversee a successful implementation and transition to the
Stare, as well as follow-on maintenance and support.

Businegss Stervicen Leader Expernsg

Dawid viontgomery Duvid is an accomplished semor-levei intorminon technology
Senior Delivery Executive executive with over 20 years of expericuce in various
mdustries inchuding corporafe, govemnment, and solution
consuliing. xnid held the posidon of CIO fos the Swge of
Ohio. Secretary of State. David is u member of the National
Association of State Chicf Information Officers (NASCIO)
and is 1 cerdfied projecr manager.

David provides executive oversight and governance to
implementaiion prafect tcams supporting state govetnment
solutions on business services ind elections projeets. David
fimctions as the pimary contract owner for decision making
and chicnt escalartions on these projects, wod he gained
expetience with specibic oversight of a lagpe ERLS ar PCC
when he oversaw delivery of the Washingron State Chatiries
& Corporuivns project,

Dean Chavbonnet Pean Chathonnet has over 13 vears of project management
Project Delivery Executive experience and most recently served as the Ditector of the
Project Mnagement Office, His urex of expentise is managing
latge software development, implementation, and data
migration projecrs, and analyzing client nceds to develop
custornized technology solutions, Dean has recently provided
the executive oversight for PCC's Business Services
implementation for the Stare of Nebtaska, 1 project that
includes noturics and apostifle, among other regisiy

funcrions).
Srecji Vijayan Steej hus worked in many different roles, ineluding
Senior Development Advisor developer, technical manager, project manuger. and project

executive. Most recently, he was the technical manager for the
State of Washington's Chariries and Cogporations Project.
Sreeit was the project executive on out EleetioNet suite for
the State of Vermont implementation. He has a Bachelor of
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Busincss Scnvices Leader

Enginearing in Compurter Saence, Bangalore Uraversity, 18 «
Microsofr Certificd Solutions Developer (MCSD) and has a
wealth of techmical skills,

Vishal Hanjan Vishal oversees product development of PCC's Cenuity
Product Manager Business Services Suite and provides experdse ro
development teams as aceded. He has nine yeurs of
experience and has served in a vancety of roles for business
scrvices and enterprise licensing projects including project
manager, project exccultive, solution srchitect, and product
manager. In 2014, Vishal architected the award-winuing
Indiana One-Stop Solution (InBix) and Business Services
Repisuy Solution. He worked ar the ground level as the
project manager for the Vermont Business Portal and
continues to provide oversight 1o business services projects
and product development,

Raghu Chund Raghu has over 16 years of experence in the IT industry with
Maintenance and Operations Manager « focus on Business Services solutions and PCC's Conuity
Business Services Suite. Through his exrensive expetience
working on many of our business solution telared projects,
Raghu ix our wexident SME and a trusted source of expertise
and expesience for our business tegdstration, notary,
trademark, and UCC filing projects.

2.3.3 QUALIFICATION CRITERIA
PCC exceeds the following basic qualification criteria:

¢ PCChas successfully deployed at least one (1) business registry solution for at least one (1) Sccretary of Smale
Offiee (or thair cquivalent) in the United States or jts territorics and has maintained the system for at least
four (4) years, and currently sull does. See Figure 1, PCC Enterprise Registration and Licensing System
Clients, for an indication that PCC’s depth, and beeadth of experience clearly demonstrates a dominant
positon in meeting this qualification and far exceeds the one (1) system, four {#) years of mantenance
requirement. PCC’s billing from the State of Vermont is funded through ‘I'ransactional fees,

¢ PCC can configure its COTS system to meet the laws, rules, regrulations, administrative codes, and processing
requirements of the State of Wese Virginia, PCC already has demonstrated its ability to do se with the
implementation of the COTS ElectioNet solution (SVRS) and the COTS Campaign Finance solution (CFRS)
in the WVSOS’ Elections Division. I'o provide compliance in a minimal amount of time, our ¢ enuily product
uses a highly flexible Ner and datmabase-driven architecture that has been proven flexible to adhere to the
unique statutoty requirements of 15 statcs.
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2.4 SCOPE SUMMARY

Scope [reni PEC Comments

Impicmentudon 10-Month Implementnion of ALi. requested business services
arcis,

¢ Gap Analysis
o DBRD
o FSD
¢ Configuraton/Customization
*  Duaea Conversion
o  Dau sources identified in Sceton 4.1.1.1.10 of
Solicitation Document.

= Tcsting
@  Unit (PCC)
o SIT (PCC)

o User Acceptance (WVHOS)
=  Training

© 1-Week Administrator/ Teain-the-Trner/IT

Training
©  1-Weck User Training with shadowing by W'V
Trainers
* Rollout
Technical Support and Maintenance PCC is proposing & ransactonal-hused model that will provide

post-go-live muintenance, rechnical suppott and hosting
managed services in accordanee with provisions of Appendix
1-82a$ Sofrwure |icense Hosdng Maintenzoce nnd funded
through the sharing of the customer’s nansaction fees over the
full S-year contrace,

Hosting 4.3 years of Hosting (Starting ar UA'L) an the Azure GovClougd
Eavitonment based on specifications and provisions of
Appendix 1-8aa8 Software License Hosting Maintepance,
These charges are covered under the per-transacton fees
provided for in our Pricing Pages.
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3. QUALIFICATIONS (RFQ 3.1 - 3.4)

Our core mission is focused on work with the Secretaty of Srate [N

community, We are involved sponsors of the National Organization of
Secretaries of Stte (NASS), the International Association of Commerdial
Administrators (IACA) and the Council on Governmental Ethics Laws
(COGER,). This experience allows vs to provide the right combinaton of
technology, people, and process t best mecet the needs of our customers
and gives our clients the satisfaction that they will receive topical and
timely advice from experts who follow the industty wends and shape our
systems to address them.

'GCR, Inc.

GCR Is listed on the GovTech 2018 Top 100 In
State and Locel Government,

http:/fwww, h.¢em/100,
75“’. = ﬂ
o o

We are a full-service systems integrator sad implement our produces oursdves. We do not have 1o rely on third party

systom integratars to prime our bids or provide project management services. In addition, we also provide other
services, such as Maintenance-as-a-Service (Maa8), Infrastucture-as-a-Sesvice {1aaS), and Softwarc-as-a-Service ($aaS)

as shown in Figure 2.

|

i
i i i - |A GCCR COMPANY

ElectioNet

VOTER ARGILTRATION

C2ENUITY

BUSINESS FILING
uce ELECTION MANAGEMENT
HOTARY PULLIC ONLINE VOTER REGISTRATION
NOTARY & AMUTHENTICATIONS CLLETION MIGHT REPOATING
TRADEMARNS/SERVICE MARKS MY VOTER PORTAL
WRITS/20RACE OF PROCESY

PUALIC RECORDS REQUELT

CHARITABLE DRGAMIZATIONS & FUNDRAAISERS

HULINESS DNF STOP

Figurc 2: PCC Setvices

ETHICS &
DISCLOSURE

CTHICS AND DISCLOSURE
CAMPAIG N FINANCE
LOBAYIST TRACKING

STATEMENT OF FINARCIAL | NTEREST

LIMS

LAMD INFORMATION MANAGEMCNY SYSTEM

3.1 BUSINESS SERVICES REGISTRATION SYSTEM

Sixteen states have chosen PCCs Cenuity product for their business fling and registey solution as shown in Figure 1,

PCC Encerptise Registeation and Licensing System Clients. For all projects, PCC provided project management,
requirctnents gathering, developmeat and configuration, testing, and training. We continue to provide maintenance

and support for each of these clients.
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tndiana’s INBiz, a muilti-award winning Business One Stop and Corporations Registry portal built with PCC's Cenuity Sulte, was named
one of four national finalists for the 2018 NASS IDEAS Award, which recognizes innovation, dedication, excellence and achievement in
service in state ororraming.

3.1.1 HOSTED BY THE VENDOR OR A THIRD PARTY

Of the sixteen business service solations clients that PCC has, we host four of these solutions (the States of
Connecticut, Vermont, Indiana and Arkansas) in cloud or PCC-provided colocation faciliies, The remaining systems
ave client hosted,

3.1.2 FUNDED ENTIRELY OR PRIMARILY VIA A TRANSACTIONAL MODEL

Our implementation far the State of Vermont Business Filing and Registration System in 2013 included a transaction
model deployment. PCC’s conteact with the State provides an unlimited teansaction license that occurs monthly for 60
months.

In addition, the majority of our systems are funded through transaction fees collected by the stare for their service
offerings. Most of these implementations pay PCC vsing an implementation fee and ongoing M&O medd exactly as
required by Wesc Virginia in the Pricing Pages of this RFQ.

3.2 CURRENTLY MAINTAINS BUSINESS SERVICES REGISTRATION
SYSTEM

PCC continues to mainmin our clients” business services systems, PCC provides a full-time maintenance and support
organizaton for our Business Services clients, staffed by professionals previously seasoned through the experience of
implementing and/or devcloping these solutions during the original projects.

3.3 MAINTAINED THE SYSTEM FOR A MINIMUM OF 4 YEARS

PCC has implemented and maintined business services solutions for aver 15 years. As stated in 3.2 PCC continues to
maintain our clicnt’s business services system,

Our oldest business service client is the State of Conneetieut with their Connecticut Online Commereial Recording
Database (CONCORD). Fiest implemcnted in 2003, this men-key system has been continually updated to adhere to
the latest application and databasc technology standards,

3.4 CONFIGURABILITY OF COTS TO MEET STATE REGULATIONS

Since each state is unique, this has been a key requitement of cach of the 16 suceessfal clients we eall partners. To
provide compliance in 2 minimal amount of time, our product uses 4 highly fexible Net and database-drven
architecture. During Gap Analysis sessions, our experts Jead exercises with WV staff to find and document the
distinctions in West Virginia’s laws compared to the pre-configured system business rules, Qur experienced
development team uses configuration tools and proven development techniques (o chsure processes, rules and
compliance checks are in line with the Statc’s requirements upon Go-live,
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4. GENERAL REQUIREMENTS
4.1 MANDATORY CONTRACT ITEM REQUIREMENTS (RFQ 4.1)

Mandatory Reguirement Haw PCC Meets or Excecds

41,1 Enterpnse Regstration and Licenstag System PCC meets this requirement.
Marriage Celebrants (Minister Registry) The Cenuity Business Services Suire is a modern NET
Notaties Public MVC system with a singular SQL Server 2014 database and

utilizes a standard rechnology stack to avoid pitfalls that
Athletic Agents can come with proprictary rechnology. Instead of using
Private Tnvestigators and Secutity Guacds disparate systems for each line of business, the Ceauiry
Business Services Svite is designed to conrain “Suire
Components” which arc effectively business layer modules
Scrap Metal Dealers that address a particular line-of-business need,

Trademarks and Service Macks

Charitable Organizations These Suite components include Business Registrations,
Authentieations and Notaries Public, Licns, Servics of -
Process, Trademarks /Service Marks, and Cable Franchises.
Public Records Request The base solution contains “core” components thar are

Apostlies

used across the various Suite components.

4.1.2 Cloud Hosting PCC meers this requirement. PCC will host this
cavironment in a Microsoft Azare GovCloud dat tacility.

4.1.3 Condnuous Operation PCC exceeds this requitement. As the market leader for US
business registry software implementations, PCC has
refined our product and process to be adaptable to
changing client administeative needs. Cenuity was designed
to be sustainable using flexible Net and database-dtiven
architecture. Cenuity docs not requite proprictary,
specialized, or expensive product support.

4.1.4 Process Requirements PCC moeets this requirement, as detailed in Scetion 4.1.4
below.

4.1.5 Scope of Work PCC meerts this requirement. PCC has reviewed and
understands the items defined in the Scope of Work. 1he
Work Breakdown Structure (WBS) documented in the
Project Management Plan will serve as the basis for the
schedule scope and defines the project’s work activitics and
deliverables, as well as the milestones to be used to evaluate
the project.
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4.1.1 ENTERPRISE REGISTRATION AND LICENSING SYSTEM (RFQ 4.1.1)

Cenuity Business Services Suite is 4 consolidated svstem that was conceived speafically for Secretary of State offices.
The husiness services divisions of the Secretury of Statc offices were historically fraught with paper-based processes,
PCC set our to ereate a systern which tackled this problem using a two-prong approach. First, the statutory filings that
were conducted and sent to the agency via papet, such as antual reports, needed to have a way to be digitized and
entered into an electronic sysiem as early as possible so thar they could be efficiently processed by back office statf. In
fact, Cenuity won an LIACA award in 2013 for this very achievement. Next, the svstem had to provide the general
public with a way to interact with the agency’s services and duta in a self-service manner that would be convenient to
the constituent. This meant creating the separate in-house and public user portals to handle these differing needs
related o the same filings.

4.1.1.1 ERLS Overview

PCC’s Cenuity Business Setvices Suite (Cenuity) is comprised of a solution “Core¢” and once or more modules of
functional business domain-specific functionality (e.g. Notary Public Registry module),

Cenuity’s Cote funcrionality handles work routing, document intake and repository, reporting and correspondence
and fiscal receipting and maintenance, as well as all other solution maintenunce and configuradon tools. Non-domain
specific correspondence such ay receipts and account confirmation emails are also contained within the core
functionality. Cenuity’s Core is the reliable, proven backbone of the solution and will be configured by PCC to be
State specific, for items such as, State headers. footers, seals, contact informartion and State business rules regarding
frequency of jobs and reports, fiseal object and fee configurations, work queue configurations and modifications as
needed to system reports to meet State statutory requirements.

Each Cenuity domuin module is comprised of all the forms, business rules, filing flows, correspondence templates,
automated database update and notice jobs, and search tools that are spedific to a functional business domuin. The
domain modules are customizable for each State’s specific statutes.

For the proposed solution the Cenuity Core will be deployed with following domain modules. Each module will
contain its own set of output templates, search screens, filing flows, automated database updare jobs, notification jobs,
and set of filing and document types.

¢ ‘lrademark Registry

®  Notacy Public Registry and Authentications

*  Charides Registry

* Licensing Registry,
Under many funcrional required service areas below PCC has provided scrcens shots of existing functionality from
our application base. PCC has chosen to display modules which either match functionality or are close to matching
functionality as described in this RFQ and from research performed on the State website and form reposirories. We
will perform gap validation duving the project implementation phasc to determine where dat input fields and
business rules are to be modified to mect West Virginia’s statutory obligations, Where there are no setcenshots
displayed, there is currently no equivalent filing flow however, PCC has described the modifications which will be
made to 2 module in order meet the requirements of this RFQ.
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4,1.1.1.1 Intemal and External Portal Features and Processes

The following internal and external procusses are used within each Cenuiry domain module,
External Portal Featutes and Process

*  External customers will have the ability to make submir the filing request and make payments online through
a secure third-party paveent portal.
©  Payments made by external customers will be associated and reconciled to the filing submission and
filing account in # rational and audited mannee.
© 'The proposed soludon will offer the ability to reconcile and report on online payments as cither
distinct from inteenal payments or integrated in solution wide summaries.

* Corrcspondence and document images generated ns a result of an acceptance of an online submission will be
avalable to the external customer in perpetuity to view, download and print via their online Cenuity
Dashboard. 't'his includes payment receipts. copy requests and filing acceptances and filing rejections. Bach
external customer will sec only their own submitted and paid filings on their dashboard.

® Correspondence and document images generated as a result of an acceptance of an enline submission will be
available for search and recall via the solution’s intemal staff scarch tools. ‘I'he internal user will be able to
search such filings or filing transactions. view the dar rocords geneeated, and view, download or prinr the
document. This includes payment receipis, copy requests and filing acceptances and filing rejections.,

*  The online portal will provide search screens where unauthenticated public users ¢an search the filings in this
registry. Only data fields defined Ly the state as publicly disclosed will be displayed, and only docaments
defined by the State as publicly disclosed will be available for free view, prnt and download. "The public will
be provided with a robust set of seacch criteria, refinement criteria and sorting criteria and an option to
export the results as a .csv file.

*  The solution will determine, according to State business roles, which external filing submissions can be
accepted and inserted into the public record immediately and which external filing submissions need to be
routed to an internal work queue for staff review.

*  The online portal will send out notices at nppropriate process points when updates are made to their filing
submission, e.g. upon initial submission, upon final acceprance, upon final rejection,

Intemal Portal Features and Process

¢ Internal staff will have the ability to receipr paymenr for and process physically submitted requests, The Core
system will allow documents to be cither scanned or uploaded and associated to each individual request as
well as 1o the larger work packet veecived.

¢ Correspondence and ducument images generated as 2 tesult of an acceptance of an internallv received and
processed fling submission will be available for search and cecall via the solution’s internal search tools. The
internal user will be able to search such filings or filing transactions, view the data records goenerated, and
view, download or print the document. This includes file-stamped document images, payment recuipts, copy
requests and fling acceptances and filing rejections.

¢ The solution will defermine, according to State business rules, which external filing submissions can be
aceepred and inserted into the publie record immediately and which external filing submissions need to be
routed to an internal work queue for stfl review. Staff will pull filing submissions from the review queuc in
the same work flow routing wud sorting process as internally received fling submissions. Instead of
performing data antty, the internal seaff user will review the external customer’s entries, review any customer
uploaded document images, and make a decision as to whether to accepr or reject.
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¢ Tfdocuments are submitted physically to filing officc and an external customer's unique Customer ID is
provided with the physical submission and entered by internal staff during receipting, the propaosed solution
will then associate the physical filing to the Cenuity Online Dashboard of the Customer account. The external
customer will then be able to sce all physical, internally received filings and payments, as well as view,
download and prnt all correspondenee associated.

* ‘Lhe online portal will provide search screens whete unauthenticated public users can search the filings in this
registey, Only dara fields defined by the state as publicly disclosed will be displaved, and only documents
defined by the State as publicly disclosed will be available for free view, print and download.

41112 Marriage Celebrants (Minister Registry)

Within the Licensing Registzy module, PCC will modify Cenuity’s existing Mareiage 1.icense filing functions to meet
the statutory requirements of the State and provide a registey of those authorized by law to perform or celebrate a
nuarriage in West Virpinia,

*  Cenuity will offer a registration filing option to both external customers and in-house seaff users.
¢ The flling Aows will be integrared into the Cenuity Core solution as options for receipting in the Work Order

Creation screen as filing flows which will be processed when a filing is sclected from a work queu.

*  The filing flows will be inteprated into the Conuity Core solution as filing submission flow options available in
the Online Cenuity Dashboard,

* For detailed information of portal featutes and processes, please refer to Section 4.1.1.1.1 Intemal and
External Portal Features and Processes above.

Sample screenshots of Mamdage Celebrants functionality have been provided below in Figures 1 through 4,
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Marriage Celebrants (Minister Registry) New Application
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Figure 3: Marriage Celebrants (Minister Registey) Application Screen. Screen displayed to internal
statf as part of the Marriage Celebrants (Minister Registry) Application filing flow,
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Figure 4: Filing Complete ~Marriage Celebrants (Minister Registry) Application, After
successfully processing or accepting a filing submission, the proposed solution will show

internal staff confirmation of record creation and insertion into the index.

Marriage Celebrants (Minister Registry) Search
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Figure & Internal Martiage Celebrant Index Search — Criteria, Inteznal users may search for a
Mazriage Celebrant record with a varicty of criteria and refinement fields, The public version of this

search will contain as subset of these criteria as defined by the Staze.
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Figure 6: Internal Martiage Celebrant Index Search — Search Results. The scarch resules are
displayed to the user in a paginated report with high level infoemation. The report may be exported
as 2 .csv or .pdf file. Clicking on the hyperlinks will navigate the user to the record details sereen.
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4.1.1.1.3 Notaries Public

Within the Notary Public Registry & Authentications module, PCC will modity Cenuity's existing notary public filing
and tracking functions to meet the statutory requirements of the State and provide a registry of thosc authortized by
law to perform notarization duties in West Virginia,

¢ Cenuity will offer traditional commission registration, rraditional commission renewl, notary information
amendment, B-Notarization commission tegistration, resigmation of commission. and report of lost or ttolen
seal filing optiens to both external customers and in-house staff users.

* The filing flows will be integrated into the Cenuity Core solution as options for receipting in the Work Order
Creation screen as filing Aows which will be processed when a filing 1s sclected from 2 work queue.

*  The filing flows will be integrated into the Cenuity Core solution as fAling submigsion flow options available in
the Online Cenuity Dashboard.

¢ For detailed information of postal features and processes, please refor to Section 4.1.1.1.1 Internal and
External Portal Fearres and Processes above,

Cenuity’s Notary Public Registry & Authentications module allows for the regisuradon of a new Notary Public
Commission and all subsequent actions upon the Commission Record. The system records the applicant’s name,
addresz, employer address if an out-of-State applicant, and related bond information. A Notary Commission record is
created, and the notary is provided a vnique Commission Number. Cenuity generates the required certificates and
correspondence.

Automatic system jobs will scan the database dailv and email renewnl reminders to Notaries at the beginning of the
renewal period as well as update the Commission Status from active to expired when Commission Expiration dates
pass without a renewal beiny filed.

Additional amendment filings allow customers to apdate their Notaty record. The system will generate and print
additional certificates with updated information.

Satmple Screenshots of Notaties Public funcuonality have been provided below in Figures 5 dirouph 16,
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Figure 7: Notaty Public Registration Filing Flow Screen — Internal Process, An example of an
input entry sereen for initial notary public registrations. The proposed solution will be modified fo
State statutory requirements.
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Figure 8: Filing Compicte — Notary Application. After successfully processing or accepting a
(iing submission, the proposed solution will show internal staff confirmation of record creation and
mnsertion into the index.
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Figure 9: Receipiing a Notacy Amendment, Internaily received filing requests will be
individually loggred on 2 work order as filing transactions. In this pop-up we sce that an
amendment type has been sclected and the proposed solution displays ficlds for Commission
Number or Notary Public Name, allow the solution to link the amendment to a pre-existing
commission record.
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Figurc 10: Sclecting a Commission Record for a Notasy Amendment. T'he interna) scaff
suarches and scleets a specific Commission record o apply the amendment.
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Phone iNumber

Phane Myntis: - :-;” T

Commiszion Number

e [| s i) B

Figure 11: Notary Amendment Processing Sercen. The amendment processing screen is similar
to the registration except that the existing information is displayed at the top of the screen.
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Figure 12: Notary Ammendment Edit Screen.
Notary Public Name Change
Your Notary Public Name Change filing has been successiul,
Hotery Meme Can, Paullne £
Commizalen Number N/A
‘franasctien € 20180182000076001
Work Order ¥ : 20100182000076
Figure 13: Notary Public Amendment — Confirmation Screen
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Notary Public Search

Notary Scarch
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First Name: || ] tastNoept ;
Commission Number: © T T Date ol Birth; | e
Namination Date: a1 i1 Appointment Oater | i k! i3
Expiration Date: " _ E T)End: im Resionge County: 'select "

Filing Status: Serecl I o Status: iSc‘.u:t
T A

Residence City/Town: | A woxgonal Guard
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Figure 14: Intcrnal Notary Public Index Search - Criteria. Intemal users may seasch for a
Notary Public recoed with 2 varicty of criterda and refinement fields, The public version of this

search will eontain as subser of these ertetia as defined by the State.

PO T/R/IONE Cathanm,  ANIRH007  O9HAN200T

(STERARTISINER

STERHANIE SOMLE 388 Western Ave D4,
LESPERANCE Henniker, 03242, LISA 05/08/2014  05/23/2014 8372312019

<ot B: 37 4) 5} Mo | Pogeratss, recorasatoasormae [ ! Coto Poge |

Notary Public Search
1 LEETES R ._ s sragh Bosurrs @ Datalla
Sanrch Ruult
MNamin! i ent Filln
Naroe Residentlsl Address tion Appointment Explration s Racent Fillng
Date Date Datz Status
19 Mobile Coach Ln, Maunt
BALLINE € CABR i
Vermen, N, 03057, USA N/A 0271471936 02/14/2001  Appointed N/A
41 Jeremy Hitl Rd, Ret. By
DON92017 - Arnainted

L

Appgimed N/A

BEBE

Figurc 15: Intetnal Notary Public Index Search — Search Resules. The search results are
displayed to the user in a paginated report with high level informatian. The report may be exported
as a.csv or pdf file. Clicking on the byperlinks will navigate the user to the record derails screen.
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Notary Search
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:T Sech sty [aF L ETTHS

Commission Number: N/A

. 19 Mobile Coach Ln, Mount Veman, NM, 03057,
Mailing Address: USA '

MName: PAULINE C CARR

15 Mobite Coach Ln, Maunt Vemon, NH, 03057,
UsA

Date of Bith: N/A

Nomination Date: N/A
Apguintment Date; 02/14/1996
Notary Statut: Apgoited

Resident Street Address:

Phone Number: NfA
Qualkfication Date: 02/25/1996
Expiration Dats; 02/14/2001

Recent Filing Status: N7A

Appaintment Histery
MNominasion Date Appolntment Date Qualifylag Date En;ﬂmﬂ;n: D:h Hilng Type Fillng Date

N reconds to view.
Filing Hisfo'ty - .
Flling# Work Ordor #  Rocelved Date  Procested Date  Fliing Type T Com-n-u;ﬂ; Cmud gy’
0000040623 JOQEMIBZOOOGTE  06/21/2018 %%/21/2018 Nosary Public Nome Changs ~ NONE Jeredmy steten

Figure 16: Intcrnal Notaty Public Index Search ~ Record Details. Complete details for the
record are displayed co the internal user, including a line item filing history audit wail. Hyperlinked
Work Order ID's allow quick aceess to the associated work order record of each filing in the filing
history. where payment information may be reviewed and/or modified, Hyperlinked Filing Type
etrics will download the repository-stored filing images for that line item.

Notary Search

m Z seschResults (T3 Detalle

First Name: E l lastName: 7 --'"'”|
Commission Number: | ' ST Date of Birth: | e
NomirationDate: | |ménd:] Z1  Appointment Date: |

Expiration Date: |

Residence County: |Se|c:l o

o

Fiting Ststus: | Sefect Status: | Setect

jiSetegy T T
[ acworth

| AIr National Guara ;
 Albany v

Resldence City/Town:

Figure 17: Notary Public Search — Online Postal Criteria. Displayed Lo unavthendeated public
USCrS.
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Notary Public Search
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o Wetbary carch S o U T T

petalls

Search Rasult

Name Resldential Addrass Nemination  Appelntment fxpiration Status Recent Filing Status
Date Data Date
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ARG g T L oyenoe | opaans oy ppomed WA

247 Sameville st, deletad

PauLtg LACOURSE middle initial, Manehester, 10/08/2008  10/22/2008  1023/30013  Appointed N/A
03103, USA

<riomoss . QT3] - [Wons | ragerons. s ttazs oty [ Goiorese] Qe
e

Figure 18; Notary Public Search ~ Online Portal Search Results. Displayed to unauthenticated
pubiic users.

4.1.1.1.4 Athletic Agents

Within the Licensing Registry module, PCC will modify Cenuity’s existing Athlere Agents filing funciions to meet the
statutory requirements of the State and provide a registry of those authorized by law to purform or celebrarte a
marmiage in West Virginia,

*  Cenuity will offer registration and renewnl filing options to both external customers and in-house staff users.
®  'The Aling flows will be integrated into the Cenuity Core solution as options for receipting in the Work Order

Creation screen, as filing flows which will be processed when a filing is selected from a work qucue, and as
filing submassion flow opdons available in the Online Cenuity Dashboard.

* [lor demiled information of porral features and processes, pleasc refer to Section 4.1.1.1.1 Tntemal and
External Portal Featares and Processes above.

Sample Screenshots of Athletic Agents fanctionality have been provided below in Figures 19 through 22,
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Figure 19:Athlete Agem Registration Ptocessing Screen., An example sereen of an athlete agent
data entry screen in an internal filing flow.
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Athlete Agent New Application

Wl R e i

Asplicent Nome: Poter C Chartes
Athiaty Agent Liconsa Numbsr: ANOZSIIOLE
Trampaciion # ;1 202B0LA20000YD002
Wk Orar 2 : 201801L82000070

_

Your Athlete Agent New Application filing has been successful

Figurc 20: Filing Complete - Athlete Agent Application. After successfully processing of
.|CCcpung a ﬁhng submission, the proposed solution will show intemnal staff confirmadon of record

creation and inserdon into the index.

Athlete Agent Search
Athlete Agent Search
USSR 75 sonrch Rewuls (73] Detats
Seatch Criterlo
First Name:  |Peler _° "7 Lstamer 6~ T
. License - -
Miadle Iitial: 1 H
& dnitiel . . e Number ‘- - o
S {sem e
=z
FArst Name Middre talalal Last Name Frincipal Place of Business 078 Roncwel  ctlon
Numbar Date
100 Northfield Drive, Ste. 100, )
Peter c Charler Windsox, CT, D605, UISA AAD2I220LR 08/20/2020 Yiew
Pagulatl, reprcl to 303 Laj“Eﬂf@[;_;]
- R =

Figure 21: Internal Athlete Agent Index Scarch - Criteria. intemal users may search for athlere
agent record with a varery of eviteria and refinement ficlds, The public vession of this search will

contain as subscl of these criteria as defined by the State.
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Athiete Agent Search
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‘Application Type
* NHApplication  Licensefrom a Different State  Appfication from a Diffarent State ‘

status Active !
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Acphcant Wame: Petar € Chades o

- Applicanis Business raome or employer

I o e

Applieant’s Businogs name or amplgysr; PCC Technalegy inc

R P W RPN MG I e Mk i

Has thare besn any denial of an application far,
| fuspension or revedation of, of refusal to ronwy, the
fegistratioh of licensure of the applicanit or any
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i agent in any gtate? Explain:

*Yas . No

Tarting the box Is enabled.

Filing History
: Trackings Effestive Date
| 0000DO5065 06/20/201%

Flling Typa

Aibleip agent tew Apglication

Figure 22: Internal Notaty Public Index Search — Record Details. Complete details fot the
record are displayed to the internal user, including a line item filing history audit trail.
Hyperlinked Work Order ID’s allow quick aceess to the assaciated work order record of cach filing
in the filling history, where payment informaton may be reviewed and/or modified. Hyperlinked

Filing Type cotries will download the tepository-stored filinyg imagres for that line item.

4.1.1.1.5 Private Invesfigators and Security Guards

Within ilic Licensing Regisrey module, PCC will modify existing licensing filing flows to create a set of Prvate
Investigators and Security Guards (iling fnctions to meet the staratory requircments of the State and provide a

registry of those authorized by law to perform such services as a professional wade in West Virginia,

UNLTS,

Cenuiry will ofter initial registration and reacwal Bling oprions to both external customers and in-house staif

*  The Bling flows will be integrated into the Cenuity Core solution as options for receipting in the Work Order
Creation screen as filing flows which will be processed when a filing is sclected from a worl queu,

¢ The filing flows will be integrated into the Cenuity Core solution as filing submission flow ontions available in
|4 2r Y 4 P

the Online Cenuity Dashboard.

*  For detiled information of portal feamres and processes, please refer to Section 4.7.1.1.1 Tnternal and

lixternal Portal Featares and Processes.
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4.11.1.6 Trademarks and Service Marks

Within the Trademark module, PCC will modify Cenuity’s existing Trademark filing fonctions to meet the staturory
requirernents of the State and provide a registry of trademarks recognized by the State of West Virginia.

¢ Cenuity will offer registradon, rencwal, assignment and eancellation filing options 1o both external customers
and in-house staff users.

¢ The filing fows will be integrated into the Cenuity Cote solution as options for receipting in the Work Order
Creation sereen, as filing flows which will be processed when a filing is selected from a work queue, and as
filing submission flow optons available in the Online Cenuity Dashboard.

*  For detailed information of portal features and processes, please refer to Section 4,1.1,1,1 Tnternal and
External Portal Features and Processes above.

PCC’s 'I'rademarks Module provides the ability to process the entire lifecvcle of Trademarks and Service Marks from
initial registration through assignment, name changes, renewals to final disposition by means of cancellation or
automated expiration.

Proccusing Murk Filings — Paper Processing

Initially, filings and requests are entered in the system as pare of work orders with the filing images scanned. After this
receipling process, the system provides for cfficient detailed entry by guiding state users throwgh validation and data
entry of required mark informadon. Mack specimens can be scanned and saved to the system or alternarely uploaded
if digital files are provided for the specimens. The system ensutes that all valid information regarding the mark
description, initial usage, classifications, owner informaton, notarization, and specimen images ate recorded or
acknowledged to be present by the processor. Validadons are provided at each step of entry with all information
presented on a final summary review page. On the summary page the users can quickly sce all relevant information
entered for the mark and can quickly navigate to make any updates. All updates are processed against business rales
cnsuring that the updares are still in compliance with Aling requirements. Finally, all validarions are pecformed ar final
submission before the mark is ultimatcly approved and added to the system as an official tnazk of record. Upon final
acceptance or rejection of a mark, the system will automatically produce the configured correspondence including but
not limited to required certificates, acknowledgement letters, stamped filed copies of the filing, and financial receipts.

Mark Repositoty Searches

Ounce the mack registration and subsequent filing information arc saved to the system, the marks can be searched in
Cemuity online. The mark search functionality ean be made available to the public, avaflable to state staff members or
to both audiences. The ability to search exsting records includes the ability to seatch by all attributes of the mack
recorded as part of the filling process.

Mark Maintenance — Automated System Functionality

Cenwty automatically handles mark expiradons based on configurable mark cxpiradon dmeframes. Automated System
jobs update the records as well as generate correspondence or alternatively send notifications to parties via email. In

addition to the expiration process mark renewal reminder notifications are generated by the system to notify mark
owners of upcuming t;xpir:ltions for marks that they own,

Online Filing Processing

Subject to sate rules and regulatons Cenaity offers the abiliry to submit mark (lings and associated payments oaline,
In the evear thart the state ean aceepr copies of notatized documents, all aspects of the mark registration process can
be entered by the filing party online. Cenuity guides the filers through a step-by-step process preventing the user from
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proceeding without requisite information. The filers can upload tademark specimens online saviny considerable time
of enixy by state processors. In the event that marks require otiginal notarized documents, Cenuity pravides the ability
for flers to enter all mark and payment information online and send the original notrized decument 1o the state for
review and {inal approval.

No matter the exact pracess, Cenuiry’s online mark (i (dling capabilitics ¢an be leveraged to significantly reduce seaff
time and related costs associated with the reecipting and data entry invelved in the processing of paper mark
submissions. Cenuity’s proven mark functonality also provides customets the ability to make online requescs for mazk
Bling plain and certified copics, further improving the efficiency and speed of Ralfillment for overall mark request
processing.

Sample Screcnshots of Trademarks and Service Marks funcrionality have been provided below in Figures 23 through
29.
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Figure 23: Trademuuk initial Filing Processing Sereen. Screen displaved to internal staff while

processing a trademark registration.
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Figure 24: Trademarle Cancellation Screen. Screen displayed to internal seaff during processing of
a T'eademark cancdllation filing.
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Figure 25: Trademark Index Search - Criteria. Afrex scarching by a given entevia the proposed
solutton displays the matching records in a grid below. Hyperlinks allow 2 uscr to drill down to 2
more detaled view or to immediately dawnload the associated specimen file.,
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Figure 26: Trademark Index Search — Mark Record Details. Complere details for the record are
displayed to the internal user, including a line item (ling history audit teail, Hypedinked Work Order
ID’s allow quick access to the associated work order record of each Aling in the gling history, where
payment information may be reviewed and/or modified. Hyperlinked Filing Typc cneres will
download the repository-stored filing images for that line item. Automarted system jobs such as stamg
updates and renewal notices may be maaually triggered from this screen,
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Figuce 27: Trademark Office Correet - Sourch Mark. When corteeung 2 Trademark record,
internal staff will fiest search for the mirk record they wish to carrect.
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Figuse 28: Trademark Office Correct — Scleet Mark. When correcting a Trademark record,
internal staff will select the mark record they wish to correct.
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detniled edits 1o a record by staff with sufficienc privieges.
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4.1.1.1.7 Scrap Metal Dealers

Within the Licensing Registty module, PCC will modify existing licensing 6ling flows to ereate a sct of Scrap Dealers
fihng functions to meet the statatory requirements of the State and provide a registry of those authorized by law to
perform such services as a professional tzade in West Vitginia.

*  Cenuity will offer imitdal a registration option to both exvemnal customers and in-house staff users.

*  The filing flows will be integrated into the Cenuity Core solution as options for receipting in the Work Order
Creation screen as filing flows which will be ptocessed when « filing is seleered from 2 work queue.,

*  The filing flows will be integrated into the Cenuity Core solution as filing submission fow options available in
the Online Cenuity Dashbourd,

* For detailed information of portal features and processes, please refer to Section 4.1.1.1.1 larernal and
External Portal Features and Processes.

4.1.1.1.8 Charitable Organizations

Within the Licensing Registry module, PCC will modify existing licensing filing flows to create a set of Chartable
Organization filing functons to meet the statutory requirements of the State and provide a registry of chadable
organizations recopnized by West Virginia.

¢ Cenuity will offer inital registration of charitable organization, renewal of charitable organization, registtanon
of professional solicitor or fundraising council filing options to both external customers and in-housc staff
users. Online worksheets such as the Fund Raising Percentage Form and Unified Registeation Statement
Supplement will be recorded in fAling flows according to business rules and user selection,

¢ The filing flows will be integrated into the Cenuity Core solution as options for receipting in the Work Order
Creation screen as (ling flows which will be processed when a filing is selected from a work queae.

®  The filing flows will be integrated into the Cenuity Core solution as filing submission flow options available in
the Online Cenuity Dashboard,

* Fot deailed infotmation of portal features and processes, please refer 1o Scedon 4.1.1.1.1 Inrernal and
Extamnal Portal Features and Processes.

41.1.19 Apoaostilles

Within the Notary Public Registey & Authenticatdons module, PCC will modify Cenuity’s existing apostille and
certficadon filing and tracking functions to meet the statutory requitements of the State and provide a registry of
authentications issued by die filing office.

*  Cenuity will offer apostille and non-hague certification {iling oprions o both external customers and in-house
staff users,

*  The filing flows will be integrated into the Cenuity Core solution as options for receipting in the Work Order
Creaton sereen as filing flows which will be processed when a filing is sclected from a work queue.

*  The filing lows will be inregrated into the Cenuity Core solution as filing submission flow aptions available in
the Online Cenuity Dashboaxd.

¢ lor detailed informarion of portal features and processes, please refer to Section 4.1.1.1.1 Intetnal and
External Portal Features and Processes abave.

Sample Sercenshots of Apostilles functonality have been provided below in Figares 30 through 36.
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Apostille Documents
Autheniication intarmation (Enter informatton tor ) Documents)
Country Dacumens Type Quentity Appoipted Offichal Name af Appointad Offelal Action
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Figure 30: Notary Public Apostille — A. Cenuity displays appropriate entry fields and allows the
staff user to search the Notary Public database for valid notarics,
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Figurc 31: Notary Public Apostille - B. The proposed solution displays notary public search

criteria.
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Figure 32: Notary Public Apostille — C. The proposed solution displavs nolary public records
which matched the search criteria along with the status of each commission, The user is allowed to
sclect one of the records for insertion into the apostlle document.
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Figure 33: Authentication Processing Sctcen = Apostilles. This screen displays a request for
three different documents from three different Notary Public officials.
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Figute 34: Authentication Processing Screen — Certificates. The information displayed when a
certificare request is being recorded.
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Apostille Search
Apastille Search
Seorch Critera
Apostitie Numben o

Agplicant Information * Tndividual v/ Busingss
Fik Name: ‘Paticia Middle Name: |G
Last Namec cnosen o Suffoc

Appointed Officiat: = Individual

Frst Nama: Middle Name:
Last Name: | N - N Suific
. = ol L . o
Date Processed From; :J “Type of Appainted Dificial:  Seleet Omeiar .
. Country: '

I‘:I:”

Apotllile Numbar  Applicamt Nama  Type of Appointed Official Namo of Appainted Giiftclat Procossed Date  Country Action

2018-A0)33 Parricia C Chosen Notaty Public Pauling L Cushion 6721208 United Ster (@) N/A
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Figure 35: Intemnal Apostille Scarch. The user will enter seatch eriteria and the proposed solution
will reuen 2 list of matching records, The user may view the associated documents by clicking on the
provided “View Document™ buron.
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Figure 36: Internal Certificate Search, The user will enter scarch criteria and the proposed
solution will return a lise of maeching records, The user may view the assodiated documents by
clicking on the provided *View Document” button.

4.1.1.1.10 Public Records Request

Within the Licensing Registry module, PCC will modify existing licensing filling flows to create a set of Public Records
Request funcrions to meet the statutory requirements of the State and provide a repistry of requests made under the

FFreedom of Infonmation Act to varous State agencics,

¢ Cenuity will offer FOLA Agency Crearion, FOTA Request Record Entry, and search of FOIA request records.
‘Those features will be offered to both external customers and in-house staff users,

*  The filing lows will be integrated into the Cenuity Core solution as options for reccipting in the Work Order
Creadon screen as filing flows which will be processed when a filing is selected from a work queuc.

*  The filing flows will be integrated into the Cenuity Core solution as filing submission How options available in
the Online Cenuity Dashboard,

*  The FOIA Agency Creaton and FOIA Request Record Entry will not be enabled by default for external
customets. \ccess Lo these two features will be controlled on a user by user basis from the Custamer
Muntenance feature on the in-house dashboard. This will allow internal staff to grant access to these features
only ro external user accounts which are known to belong to appropriate external agency staff,

¢ FOLA Agency Creation will be a one-rime set up where the external agency staff create an agency record. This
information is then used for all FOIA Request Record Entries used by that account.

* FOLA Request Record Enwy will allow external agency staff to create a FOLA Request Lintry according to the
State’s requirements.

*  For detailed information of portal features and processes, please refer to Section 4.1.1.1.1 [nternal and

Lxrvernal Portal Fearures and Processes.
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PCC understands that the State has not, at the time of writing of this RFQ, determined the exact requirements related
to the areas of scope mentioned heeein, As such, PCC will work with the State during contract negotiations to assess
the specific requirements and cost for these integratons. The solution being offered by PCC to the West Vieginia
Sdcrémr}' of Statc is 2 modem system chat iy Seld-proven in multiple implementations atound the country. PCC has
reviewed West Virginia’s priorities for this new solution and can confinn that our solution meets them. The Cenuity
system is intuitive and is designed to be used by both navice public users as well as koowledgeable internal usess. The
external portal makes it casy for citizens to do business with the State guickly and without the delays associated with
paper or in-person filings. Kegisteations, renewals, and information requests can be done online.

The implementation timeline that PCC is proposing is based on our extensive experience implementing systems for
other Seerctazy of State offices. This implementation fimeline is one that is meant to be quick whilc taking into
account the valuable tme of the WV SO8 subject marnter experts who will be working with PCC. The scope of Alings
that has been requested in this RFQ is available to the user community online.

The Cenuity system increases staff efficiency by providing usezs with a consistent and casy-ro-use navigaton, The
PCC team builds WV-specific stamurtory rules into each filing tvpe. This allows for automared compliance checks and
greatly reduces the burden on staft responsible for reviews. Filings can be adited by administeative users in 2 numbar
of ways. Through an entity seazch the administrator can view each filing image contained within the system of record.,
If furdher data is required, the administeator can peeform ad-hoc queries which allows for the auditing of many other

data fields.

Scalability is something that the PCC team has budlt into the Cenuity system. [tis sealable both vertically and
horizontally to account for both filing volume and uscr community growth, The Cenuity svstem is eapable of handling
far more filing types in addition to those being sought as a part of this RFQ. In its many deployments, the same
Cenuity system handles filings for business registrations, UCC and miscellancous liens, service of process requests,
multiple order tvpes, and more. When the State is readv o add registry and licensing filings online, the Cenuity system
can scale accordingly, providing both internal and external users one place for their fling and processing needs,

Our modern web-based system removes the hassles and challenges that can sometimes plague the ageney and its 11
staff. Older systems can perpetuate bad data, missing inmges, and inefficient processes. All of this results in dme spent
fixing issues rather than performing business functons. States that have implemented the Cenuity system bave seen a
dramatic reduction in the amount of time spent administering the system, To add to the State’s peace of mind, PCC
has propesed maintenance services as a paet of our proposal so that if an 1ssuc arises, the State has a partner to keep

the system up and running.

4.1.1.1.11 Data Migration

The goal of the dat conversion process is to migrate the existing data {rom the State’s existing structure to the
proposed solution’s database. PCC understands that data coniversion is one of the most important and risky acrivites
in any large-scale implementation, s0 we will use proven stratepies and benchmarking techniques to ensure the
cfficacy and accuracy of the data migration effort. Que plan will incorporate the following;

¢ Industry standard rools for data migradon
*  The number of records daac must be transferred from the curzent system
e Data conversion and migration quality control

»  Number of resources required to complete the data conversion and migration cffort
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PCC will ensure thar adequate resources and prortics arc applied to these efforts. We will produce a Data Conversion
Plan for data conversion and will present this plan to the State for approval. This plan will describe the steps that will
be taken to ensure data integrity, accuracy and completeness. Additonally, the plan will contain all functional,
technical and integradon scope details associated with the data migration efforr. This plan is a living document and
will be updated through cach phase/iteration of the project.

Risks
* Existing dat errors in the source systems, such as missing information or defaylt values,
* lack of arrention from the data owners to ved(y the data quality.
* Any backlog and pending filings may have an impacr on the dar conversion timeline.

* Dara cleansing requests made to SOS must be completed within a reasonable time otherwise the schedule will
be adversely affected.
* Significant changes in business rules may result in additiotial cost and/or the solution not being delivered on
time due to increase in work and complexiry.
Many data conversion design and developmenr tasks will occur in parallel with systemn configuration or customization
to accommadate required data and record types such as entity and job records, images and scanned documents, forms
and reports, and templarer, PCC initiates this process early in the project and will ensure that issues that atisc from the
data that require structural changes to the system are identified early in the exeeution of the project and are managed
in accordance with preserbed issue resolution processes. This allows changes to be addressed at a point when they
will be less disruptive to the cost and schedule of the project.

The data migraton process s iterative and occurs in various phases of system life cycle implementation, including dara
acquisiton. analysis. tansformation and loading,

* Data Acquisition: Jnvolves idendfying databases and systems where the source records for master and
transaction data reside and fnaliziag the specifications for extracung the complete record set or subser of data
based on specific business rules.

*  Data Analysis: Begins by analyzing the integrity of the daw and obtaining or establishing a data dictionary,
Subsequent steps include identifying gaps between the legacy and target dara models and identifying count of data
to be twansformed.

* Data Transformation: Involves creating a data mapping document, code development for data conversion
routines and cleansing the data to eliminate data errors,

¢ Data Loading: We load the data and imiages into the target database,

As part of projeet design activities, this deaft version of the Datu Conversion Plan will be revised and espanded to
integrate the database clements. The goal is 10 provide a detailed approach, PCC and State roles and responsibilies,
designs, tools, and processes required w accurately migrate the data from the legacy system w the proposed solution.
The Dara Conversion Plan, data conversion approach and designs will be submitted to the States project manages for
review and approval prior to implementation.

We will implement our strategy to identify and remove any inconsistendes, inaccuracics, and gADPS; Crente programs to
enforce the edir rules of the legacy data; transformn and tese the results to cnsure accuracy; create links for the
rclationships between the legacy database and the new database: create consistent formats; accommodate the various
sizes, formats, and content: and load the teansformed data. Any cleansing of bad dar that cannot be reasonably
ransformed by the auromated scripts, will be the responsibility of the State o correct in the source system prior to
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the next subsequent dawa pull. PCC will provide as much information as possible through seripting exceptions
regarding dara cleansing or corrections that are needed from SOS.

This plan describes the overall approach and processes PCC uses For data migration, It includes an ventory and

cross roference of source and target data dlements, images, self-describing files thar have an embedded header and
meta-tag information, and an overall process for data exteaction, transformation and loading, Data migration and

conversion will occur from Day 1 of the project, support “real” data testing during UA'L, and culminate ar go-live
whete legacy system sunsetting by the State can begin.,

PCC provides the technical expertise ta map data to be converted into the appropriate tables and develops technienl
specifications and automated routines (where needed) 10 address the more complex and repetitive conversion
requirements. Our data convetsion team can provide knowledge, guidance, and assistance in completing manual data
conversion activities, but the responsibility for manual cleansing is with the PCC.

Data Conversion Process

This data conversion process describes the strategy, preparation, and specifications for converting data from several
soutce systerns into a single integrated system. This plan describes the overall approach and processes that will be
used for dam conversion. It includes an overall process for data extraction, transformation and loading.

Data/Image Acquisition: This step involves identification of databascs and systems where the sources of master
and transaction data reside through finatization of the rules for extracting the whole or subset of data based on
specific business rules,

1. Review the existing applications data strucrures and the image specifications.
a. Review the data clements for all the conversion scope systems,
b, Analyze the key data clements to understand the existing numbering schemes. For example: entity /
registatdon numbers, filing numbers, lien number, ceruficate numbers, cte.
¢ Analyze the existing data fields for formats, NULLS, data type, deflt value, primasy / reference
keys and data integrity.
Analyse the existing image formats.
Any available corporation-related images that are already in 2 standard format will be migrated Lo the
propased document management tepository and the index information components in the target
darabase.
2. ldentily source application specific master data stracture to be converted and reated business rales:
a.  Identify master tables and fles,
b. ldentify wbles and files related o history, fillings, lookup, code, etc.
¢. Identify any recursive relatonships.,
d. Idennfy existing indexes and foreign keys.

Data Analysis: This step begins by analyzing the integrity of the data and obraining or establishing a data dicdonary,
Subscequent steps include identifying yaps between the legacy and trget dat moddds and identifying count of data xnd
images to be transformed.

1. Obrain a data dictionary {ot the source data model.

2. Any legacy indexes containing non-numeric values will be cross referenced and converted into new styuential
aumeric indexes,

3. Develop a data transformation rules document for the following scenarios:
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2. Dar type redefinitons (e.g., alphabets in dates and numbers, embedded information in codes and
intelligent keys, implied content);

b. Garbled content (v.g,, mulaple uses for a single field, (reeform text values, corrupted data, un-
irutialized data);

c. Invalid content (e.g., values out of defined range, code fields not on a valid List of values or lookup
table, blank ficlds (opdonality), inconsistent use of defaalis):

d.  Context changes (e.g., import of external data, historic changes to operational parameters (system
upgrades), synchronization timing of duplicated de-normalized data); and

¢.  Behavior issues (¢.g., variations in actual data from planned constraints of size, data type, validadon
rules, and relaconships).

£ Document the location and index information for all images.

Data/Image Transformation: This step involves creating & data mapping docutnent, code development for data
conversion routines and cleansing the data to eliminate data errors.

1. Develop a data mapping document.
2. Map legacy data clements, constraints, data types and relationships to the target model.
2. Establish ground rules around conversion process segments, such as:
1. Define the pre-requisite steps for every conversion segment.
b. Al images will be converted to a standard formar during the ransformaton phasc and will be
validated for the image quality.
. PCC’s conversion process is performed in scginents. Each segment is progressively claborated using
iterative model. The iterative model for each segment is executed in cycles for data accuracy,
d.  Exception reports will be generated for cach cycle ro handle data changes in the source system.
¢.  Excepdon reports will be reviewed with the business stakcholders afrer every cvcle,
£, Updates to conversion rules,
3. Devclop a conversion business rule.
4. Develop a business rule relationship berween lookup tble values to the master table codes and filing
tuble codes.
b. Create a business rules process to formar the source data,
4. Develop a transformalion process to convert relational databases utilizing the data mapping and business
rules document,
2. Develop the load program 1o populnte the target database with the extracted data,
b.  Generae reports for source data counts for every applica tion.
Data/Image Loading: This step involves loading data and images in the tarpet database.
1. Automate the load process from the source system to the staging database with appropriate business logic.
2. Exceute convession scripts using business rales to load the data from the staging database to the target
database,
3. The converted images will be loaded into a central tepository,
4. Upon the successful completion of the data loud a backup of the database is created to fadilitate roll-back in
case of an accidental daca or image loss.
Step-by-Step Process

A step-by-step process for data conversion is deriled below.

m IA ctn COMPANY que 58 of 155




Received: 602190619 ul 1 12018 5 FOR)

07-16-18,12:42PM; ;8602190619 # 607157
State of West Virginia PCC Response to
Enterprise Registration and Licensing System CRFQ SOS1800000007

1. Lxisting scripts will be used to exteact the data from the source svstems in any of the industry standard
formats with a summary daca file that includes metrics such as count, record size, etc.

2. Thesummaxy data file will be used during the conversion process to compare and recondle results afrer the
data load.

3. The extracted data is then loaded into 2 FTP folder or any available shared folder.

4. The initial load program will load the extracted dara from flat files to the staging database. This load program
will have a one-to-one mapping of flat file fields to the staging database.

3. Once the data is loaded into the staging database, Microsofe NET based programs will be used to apply the
transformation and convarsion rules. Aa email notification is sent to the target audicnces once this process
Starts.

6. The conversion process uses business rules based on the dara mapping document to ransform the data in the
staging databasc.

7. A report that details the exceptions, ervors and suggestions to manual data correedons will be generated as an
output of the conversion process.

8. Once data transformation is successfully completed, the data from the staging dutabase is loaded on the target
database. Exception reports are generared and sent 1o the State for data correction by its staff.

9. Step 2 through Step 7 is an iterative and repeatable process to cnsure consistency and accuracy.

10. The data in the source system is frozen during the production pul) and producdon conversion cvde. The
produciion pull and cycle will be performed during late weekend hours to reduce any impacts to the legucy
production environment.

PCC’s Best Practices
PCC follows these best practices in our conversion process:
* Discover assumptions, risk and domain governance at the carly stages of the data conversion.

* Proven, robust and repeatable conversion archirecture using segmented approach instead of a big-bang

approach.
* Swrong emphasis on documentation and review with data owners.

* Design and structure a standard format for codes and look-up values from all the disparate system to
adopr single, consistent centralized solution.

® Drovide 2 full volume mock enviconment for rcsling and reporting issucs.
¢ Mlissues ate tracked, monitored and resolved in the subsequent iterations.

The following diagram llustrates the daea conversion process into the single integrated system:
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Figurc 37: Duta Conversion Process

Data Conversion Strategy

The migration effort goes through » three-pull strategy. ‘This involves extracting the data from the current databuses in
three pulls with each subsequent pull resuldng in cleaner converted dara

Initial pull: We use the exteacred data to analyze the current data snucture and format and develop conversion
routines as well as other management seripts. ‘L'hese management scripts are used to reconcile record counts berween
the source data and the converted data,

Interim pull: During the second pull, extracted data is used as the spurce dara {or the conversion routines that have
been developed. The converted data is analyzed for structure and format and its adherence to rhe target data model.

Lrrors reported during this pull are resolved by one or mote of the following methods:;
»  Change the data wype or strucrure of the error fields
*  Assign default values while converting for nonexistent fields in the source

Conversion scripts go through an iteragve process of refining and testing the dara that is ran through them, 'Uhis
iterative process resulss in high accuracy of the converted data. After the client accepts the converwed data, this pull 3
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complete. We recommend a user acceptance test of the converted data by connecting it to the tes ting/ staging
application to make sure that the converted data flows seamlessly through the application.

Final pull: Exvuacdon of the data in the third pull happens after suceessful user acceptance testing and before the po-
live of the new applicarion. Once the data is pulled, we recommend thar the existing system be taken down to prevent
loss of data that might be entered while eonverting dhe pulled data. Afrer populating the production database,
additional eleanup seripts and management seripts are ran to reconcile the source and the converred dara.

MNOaMaLIZE
CLEAMEE

VALIDATE

REFQET

CORRECY
DE-DUPE B MATCH
FOPULATE

TEST

HEFINE

RERCIET
coanecy
POPULATE
TEST

POPULATE FINAL

INITIAL PULL INTERIM PULL FINAL PULL

Figure 38; Data Conversion Three-pull Strategy
4.1.1.1.12  state and Agency Laws

Each implementation in this market will include state-specific laws. Cenuity is built to deal with that practicaliry. While
leveraging the “common” aspects of the “uniform”™ and model acts that undergird each state’s filing rules, Cennity is
designed with generous configurability fonctionality to allow states ro alter the system to accommodate many kinds of
law changes, fee changes, administrative policy changes, etc. When larger system changes arc necessary, PCC is a full-
service software devclopment firm that can experty design automated solutions to meet state challenges, and integrate
thosc solutions into the Cennity platform, It all stacts with profcssionally-led, efficient Gap Validation sessions where
our experts lead your staff through painless, highly organized exercises to cull out the distinctions in West Virginia’s
laws compared to the pre-configured system business rules. Qur gap validation is medculous and well-documnented, to
hlp West Virginia get the business rles it needs built into its invesonent. We believe that measuring twice and
cutting once is a philosophy that can be efficiently deployed if practiced hands are the ones taking the measurements.

4.1.1.1.13  Security

Cenuity is secure. Using modern technologies such as encrypdon, firewall (network security group) protection,
scpazate security zoncs and authentication and authorization protocols, among other features, Cenuity is capable of
protecting public dara

When the International Association of Commercial Administitors (IACA) and the Nationa? Association of
Secretaries of State (NASS) started convening task forces on Bogus Filing and Business Tdentity Thefr, PCC was there
to take notes and we built Cenvity around best practices. We have implemented methods of redudng fraud and every
new client bancfits from years of experience.
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Encryption - All data 15 cnervpted in tansit using Transport Laver Sceuzity (TLS) and all sensitive dara is encrypted at

rest

Firewall (Network Sccurity Group) Protection ~ Blocks all access on all ports from all locations except the very
limited set of ports apened coming into specific security zones and instances from specific TP addresses where
expressly required for that portion of the system to operate.

Separate Security Zoncs ~ Isolates only 2 small portion of the system in a publicly accessible location and separates
into several security zones with limited aceess between zones.

Cenuiry is sustainable. Built on a modern Net framewark, Cenuity will be serviceable for the foresecable fature.

Cenuity has an impressive record of predictability and service availabilicy. Wich an availability rate exceeding the
requited 99.5 percent, Cenuity is only down for planned updates as necessary dusing weekends in the middle of the
right. Morcover, even when there is a rare service interrupton, we deploy expert assistance rapidly, to address needs
quickly and keep the system humming. Cenuity is & workhorse, backed by a customer service-otiented organization
that is committed to keeping West Virginia and its customers happy.

Cenuity is highly cfficient. PCC is a pioneer in designing systems that win awards. acclaim, and the respect of thetr
users for the efficiencies they bring to high volume filing operations.

411,114 Operational Costs and Continued Reliability

The proven product, which is based on standard Microsoft NET architecture, does not requite proprictary,
specialized or expensive support. Ongoing operational costs are therefore minimal. The soluton remains valid
through the use of parches and framework upgrades that are a part of a fixed maintenance contect.

4.1.1.1.15 Authentication and Authorization

The SOS needs to control in-house access to various levels of svstem control, as well as customer account
authentication and authorizaton. Cenuity includes role-based administealive and SUPLIVISOry access to aspects of the
system that staff users are prevented from accessing. Cenuity also cnables secure account creation and management
with a wide variety of authentication options including single sign-on and application-level security.

Some key feaares used by staff to manage authentication and authorization:

& 1Jser Maintenance
©  Allows internal staff user accounts to be created, edited and otherwise managed.
© Accounts created here must match active, valid crcdentials in State AD in order validate and anthorize.
0 Allows internal staff to assign a user rolc to a user 2ccount.
¢  Role Maintenance
© Administrators can create any number of user roles which will be used to organize privilges across
internal users.
® Role Privileges
©  Administrators will be allowed to assign or unassign features access privileges to cach role created in Role
Maintenance.
* Customer Maintenance
© Administrators will be allowed to search, view and edit all customer accouats, incleding external online
customcer accounts.
¢ Administeators will be allowed to creare new Customer accounts send initial ercdental email
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© Administrators will be allowed to maintain a pre-defined set of privileges and features available to
external customers, including available methods of payment and some saved payment information.

Sample Serecnshors of Authentication and Authorization functionality have been provided below in Figures 39
through 44,

User Privilege Maintenance

' Usars

UserlD: | Firct Name: ©
Middile Name: | Last Mame: .
Sulfioc |

Adive: @ Aaive O Inactive Rokt . iv

User ID Mame Role

H

mdndger
manager
S2fl 1 Gupertisen
anaged
marager
manager
manager
hanager

mandges

ITRRAEREDEDERDRRE]
Q@QQR‘-&Q@@@&QQ;

manager

u [y ne—
+ Prowwun zi;_; Y ‘-]‘. 3w 1t Mot s ¢ Pigo € of 8, vwxords 4 10 33 o7 200

Figure 39: User Maintepance. Administrators will maintain valid ;nternal user accounts.

m | acen commany Page 63 0f 155




Received: 8602190619 ol 16 2018 12:m PORS

07-16-18,12:42PM; 18602150619 # 65/157
State of West Virglnia PCC Response to
Enterprise Registration and Licensing System CRFQ SOS1800000007
Usar i 'M\v\'llllllll B iNater User ID can g 616 charpclers fong and must cantain only alphalisls (a-2) Mulfor rembess (0-9)
FIrek Nam; # | Mcholl MiIlo Napwg! |
uﬂN:ma:'i_\l_M!.lily:_;:n . ) i Sufioe: - '
OffcePhone: (777 (777 ner
Role:* [ Email; - AAABIAAA Com

Note: Emall address formet she@mallcom
|
m1 (Supetilser) Actives ) actve O inachve .

C T T

Figure 40: User Maintenance. Add New User. Administeators will add a new internal user and
assign them a role.
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Administratos Systern Maintsnancs funitionaliny | & m
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Inquiry View odly m] z
Supar Admin Capiiglete Adminitiriive Use [w] z @
Adminstratian$taff Adminlstranonsistt a Z o
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Page 1 of 1, records 1 10 9 ol 9

Figure 41: Role Maintenaace. Administratars will create and maintain usct roles within the
solugon,
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Figure 42: Role Privilege Maintcnanee, Administrarors will be allowed to granular assign a set of
access privileges and features to each role that was created in Role Muintenance,
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Search Custornor

Search by Curtomer 10 c:llur 10 af Select Radlo Hmnle-uu;hby Incm-;ul or Geganlzation Name.
Customer D! §
wserty | o i
'@ Thia i3 an Indhvidual O This is an Organization
First Name: |
Middie Mame:

Last Name; |
15acH usine O

Email Address; ,
(oo J ros | s | siaveconne |

Figute 43:Customer Maintenance. Search Customer. Privileged users will have the ability to search
exisring customer records as well as create new ones.
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Figure 44: Edit Customer Privileges. Privileged user will be allowed to configure the Customer
account’s access to various solution fearures. Exacr fearures are specific to each State and
implementation.
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4.1.1.1.16  Search Performance Capabilities

Robuist search and performance. copabiiies | 777 T e e e e R,
Cenuity is designed to address the specific needs of a high volume, public record agency, PCC has added thoughtful
features that help increase transparcacy and manage the challenges inherent to the administration of 2 public tecords
mission. For example, in-house users and public users have aceess to both standard reports and ad hoc report inquiry
capacity. Users can search using a wide vatiety of terms and the system provides instantaneous feedback and results.
Public users can access data and file docurnents and applications around the clock, subject to any maintenance dowm-
time the agency may wish to reserve. Frequent user communities, such as commercial filers, law firms, and accounting
firms have provided overwhelmingly positive feedback regarding the performance of PCC systems. Typically, Cenvity
implementations result in extraordinazly high online filing rates within months of go-live, duc to the soludon’s easy
uset experience and user interface. PCC delivers functionality that works, with sophisticated business process
engincering that is task-speific to yield impressive performance in US Secretary of State office operations.

Sample Screenshots of Search functionaliyy have been provided below in Figures 41 and 42.

Sample Search Features

Notary Search

Hetan, bewch z Serrch Results @Dﬂaﬂs

Fisthame: § . | Last Name: | o
Cammission Number, .“-“h T | Date of firth: I T o } |
Nomination Date: {___ Cena] T M AppointmentDate: | 1jEna:i _\ |
Bicationome: | jen| fa Resioance Covety {Seea T @)
Fingsnus |oc” e : i 'Selen ‘=

| Acworth ~ ‘

Residence City/Town; !Manllonal Goard v’

Figure 45: Internal Notary Record Search. Users are given a robust sel of scarch critera to locate
notary public commission records in the system,
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Figure 46: Work Order Search. Work Orders are the central record in the Cenuity Solution. Key
transaction and pavment information all related to the Work Order. The Work Order Search allows
users to quickly locate specific records using a comprehensive ser of critera,
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4,1.1.1.17 Communications

The proposed solution will provide the ability to generate and regencrate general and specific and/or custornized
communications (i.¢., correspondence, notices and certificates) in both electyonic and non-clectronic formats with
appropate date(s), sighature(s), text, content, status, link(s) and image(s). Regenerated correspondence, notices and
ccrdficates must maintain the original date(s), signature(s), test, content, status, link(s) and image(s) as that of the
original

Corxespondence is key, If done righ, it can help ensure compliance (and resulting revenuc), inform customers (to
reduce phone calls), reduce filing rejection rates (which improves cfficiency), and help customers maintain records for
their business entities. PCC onderstands that robust correspondence tools are an intepral part of a smooth
administrative operation. That is why we equip Cenuity with an impressive correspondence module and
cotrespondence-oriented process applications. For example, Cenuity merges relevant data from filings into the
Certificavon, Receipt and Acceptance Letter for that filing. Cenuity offers processing staff both an opch rejection
reason beld and standard rejection reasons using a check-box approach. This provides clear, condse and informative
rejection letters that help customers file successfully on their seeond attempt. Cenuity also caables simplificd drafting
that leverages merging and editing tools to product topical and relevant customer communiques. Communications,
cerlifications and reecipts can be recalled in their oginal format, with original dates, to serve as valid copies.

Sample Screenshots of Communications functionality have been provided below in Figures 43 through 57.

Sample Communication Features and Tools

Work Craer Informgtion
Weak Ordor & zmm_:-eom: Filot Name: INCE Vuth
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Fating Tynwr Notary Public New Applicriion Wtk Oider Rovihved Dot OO/20/2048 2200 P
Rejnction Reaion
Moo Yant
Salrct Asfurtion Reamm Salest AnjoetinaKomsar
[ L) Narrs 1o Ao avauabie for g I Moss Mampaties,
L: Rederenre dng L] bul T filiag &5 58 e Sz redpsivw s,

et pon et e e Lt At insuMicent and/or Iesmplats,

Hotidraments,
Lo feing mwat 56 compleTid By e ZRgllen lhgibge 4 Paymant Kk bewn rijmind,
. . R ap—— Filind MLt ba decompaniad by 1he praicydwd bimg
[N anctfor bua
Desianaion it itring = L o, Wik thackt pesbie o the Shate of N4
1= Tha fling muntae tghed. L) Mus be ypmwhtion ¢ arinisa.

The filing feea ars an gred puipnee and v be
Li renpplied 10 pait 4ppREMIR Ut S 1he swium of yoaur L1 Trg ftiing musl be dated,
Jocumenty with i fjeciien rolice.

Ui T g fvm hhas bubetn vofuraivg,

Figure 47; Notary Rejection Screen. Rejoction screens will display to the user a filing specific list
of rejection reasons for the filing, Sclecting “Other” will open a texr field and allow customer
rejection messages. Once the rejecrion is finalized, the solution will ingert the indicated rejection
reasons into the siandard rejection letter remplate along with transaction-spedific information such as
filer name, work order number, erc.
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Figure 48: Rejection Reason Maintenance. Administeators will be allowed create, edit and
maintain 2 unique set of rejection reasons for cach fiting ope.
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Correspondence Search and Reprint Screens
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Figure 49: Print Administration Letters — Optons, Allows users (o search and print acceptance

and rejection cotrespondence.

Print Adminisirafion Letters

Search Dates: 06/19/2018 - 06/21/2018

Work Order
Flling Type Applicant Name  Applicant Address or “ Date Recalved
Number
Rinerant Vendars -
Company NONE 201DO1B2000074 D6/21/2018
Registratiopn
Fagelof 1, recorde L to X ot )

Date

Stut
Accepted/Rejoctod

06/21/2018

ug Report

Pending

Rejection
mEjECI View/Omnt Lefler

Warkorder

Figure 50: Print Administration Letters ~ Search Return. The proposed solution retums a
rejected license filing, The user may view and priat the rejection correspondence.
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:;;?a:::"‘m PatlyCCummings  Windsor,CT, 00095,  201B0182000070 082072018 06/20/2018 Accepted EEDERICTED
USA
. 1 Northfield, ste 300,
IUCE ofhe Poce | Compton  wAngor, CT. 06085, 2018018200006 047202008 o6/20/2018 accestes (ENEIINTED
New Applitation USA
Page1 of 1, recordsd 4o 7 of 7

Figure 51: Print Administration Lerters — Search Return - Acceptance. The

roposed solution

returns a st of accepted filings. ‘Uhe user may view and print the acceptance letter of heense.

Print Cerfificote and Daths

£) Applicant Name
0 peter C Compton

[ Paty € Cummings

Pagelof 1, recontis 1 to 2 of 2

b b

Commisstonf States

Ceiminal

JOPRO232018

Check

Criminal

NOT01182018

Check

Nomination
Date

0272372018

08/07/2018

Appointment Commlssion

Date

05/12/2018

08/12/2018

Qath

Cartificate  Centificate
o L
© L)

Boh

Qath Centdicate

Figure 52: Print Certificate and Oaths. Administrators may search and print notary public

coertificates,
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PCC Response 10
CRF& SOS1800000007

Print Acceptance Letlars - Opllons
Start Dater (mmyddjyyyy) 06132018 i) End Oate: (mmyddjyyyy) |06/21/2018 i
() Seleet All
) e Jannifer Cochran T
Busingss (O Users: J-a"mmy w Staban T e
doremy Steben ... ..
John Flourant _ v
U Select AlS Ol Safact Al
= Abaridenment of Charter Surmnder - Accopiod o
Filing Type: |Abandonment of Consolidation Ty Status: | Commitiad o
Abandonmant of Convergion Dupticate
Abandonment of Domastication - Edited - Transfer lo AccountBal >
LI Sefect Al -
. - ) Corospondonce -
Business Name: Business Type: |Domestic Bank "
D tic Benefit CV'..
Comests Consumer Cocperative -}
| =3 a3
Figure 53: Print Acceptance Letters — Options, Allows users o scarch and print Acceprance and
Rejection Notfeatons.
Print Acceptance Letters
Search Dates: 06/19/2018 - 06/21/2018 m
Ausiness Business Name/Tredemark M s Transaction T, Date Accepted R
ID/Trademark 10 nazs Nama, e ame - ransaction Typa ate Accep eport
Centified Copy Requet! -
1268 PCC TECHNOLOGY INC OF CT 83766 Trademart 06/21/2018
TRADEMARK —
s, PCC TE: o 2z 18 PNt Left
L1 CHNOLOGY INC OF B3762 e ——— 06/21/20
1258 PCC TECHNOLOGY INC OF CT #3751 Tradenmark Application 0672172018
Page Lol records1to3of 3

Figure 54; Print Acceptance Letters — Search Return, Trademark records are returned in this

example.
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. Receipt Search
") Existing Work Order #; v i
& Transaction
<) Customer ID: b :
' Custemer Name ) = A
I Select All
Saerty g "
Users: ideremy Steben, e
1 Jahn Fleuram i
! Jonn Freurant -
: ' I L T ]
"Search Options
e Start Date: (mead/yyyy) It End Date: (mmyddvyyy) I3
o
earch Resulls
- Customer Custemaer Date/Time Swff
] [+ ] # »
" Name Work Order ransa¢tlon Recelved Name Amount Fillng Type Raoport
. Jetemy 20100192000006- 06/20/2018 - Download
AMB200NES Serwy e
= = Robiaitle T OIBINN00GE 03:42 PM v [32000]  CrinoNE Unavailable
3 Tetommy 20180182000065~ 06/20/2018 ; Downloag
I 33888 Steben 20180182000065 ) 03:02 BM Jeremy  $2000  Apostille Unavailable
- 20180162000067- 06/13/2018 Justice of the Peace New Downlagg
13 saea8 PCC Tech 201680182000067 e g leremy  $75.00 Applcation Unavalable
20180182000068- 06/13/2018 Justice af the Peace New Dawnload
688 20 75.00
Sl S 18018200006 o 0145 PM feremy Application Unavallsble
- 20180182000068- 06/13/2018 Spedal Marriage License - Download
O sacan PCC Tech 20180082000068 v Jeremy  $2500 o . Unavalstie
- 201B0102000068- 06/13/2019 Spedal Marfiage License - Download
] c 2000068 sl Fsod
©C ssess  pccTech 2018010 003 01245 PM feny 3500y ardained Clergy Unavallable
. 20130182000060-  06/20/2018 Hustice of the Peace New Download
[ s46aa  PecTeen 0160182000069 03718 PM ey AR oplication Unavailsble
2018018200070 06/20/2018 ) - Download
L 54688 PCC Tech 20180482060070 o1 51718 FM Jeremy 37000 Motary Public New Application Unavallable
- 201B0TB2000070- 06/20/2010 . DPoveVoad
b Segas PCC Teeh 201080182000070 002 0116 PM Jererny  S300.00  Afhlete Agent New Apphication Ursvailable
20160162000070- 08/2072018 Bonded Warehouse New Download
L sssge PCC Toch 20180152000070 003 01148 PM Jeramy  330.00 Application Unavalable
« Prewous  _ n 2 Hi! [um_,] Pagedof 3, records 1 to 10 of 15 [:J [_t-;h.r‘-glel-j

Figurc 55: Print Receipts. Allows users to scurch and print recdipt correspondence,
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CRF& SOS51800000007

External Correspondence Features

Shopping Cart
. u.mmi;.u m’.h.,.m..n P e
Confirmailon
Twitik yoou fur yamar frlennls) Ths st 00 yosnis Sheppring Cast R baman P siased byfmycly iy A
CAN g Hawird Delow.
Pivars k. your Fnail wr Dasibasred nhou o Keestnd an Carmpnndence
P it aps, bewgs yuun M una sl galim s ared bogan at any (ims (i o wins 1) w1 rruabinn, 1
yowr bndina,
Ylww Becaipt
ADMINISTRATION FILINGS
sle Tiarmuction Tyue Keport  Fliing St Amsunt
1 Netary Public New Apglication Migwy Procrssed yrhoo
Tamt 47500
Elocironic Handling Charge: $2.00
Grard Tawml pref.)

Figute 56: Payment Confirmation Screen — External, After checking: out the shopping cast in the
extertinl payment garcway, the customer will be navigated back (o the proposed solution, where they
will be advised that correspondence has been sent by email and is also available in their Dashboard.

EDA0P W t® toomot
DASHBOARD CORPOSATEFILINGY UEL  ADMOYETRATION ILINGK

Lt Lo 807473010 M T 7M

Quitk Sian

Filog Stotos [S3gimrSane v
P Cmor 2N Do Ty Huavarns 1L MiLskiony Nama Ktipu Duite Nipned
O Reae i Busints Nage Handoy Chargn VO, Arceriet SeTénng
B ¥us Aol Mapant
ol WL b Lot

o Dutaess Aeadman
. Borain A Tude Nanc
A BRACK A Nusw Prote
m Oudey A Qeteitlene of Cond Sandy
IMrans acket Sam i Conu Spvuw e e [t Nrymx
it Moy it

0 ! 1 ¢

timprtnal Rosunders % Reanigns 2 Liling Ackniwaljonans » Sropping Coet &
| 0 0

Shoppg Cart Histry Y Data Subssrigiiog 3 Dtk Sudce

Figure 57: Online Dashboard — Inbex Widgets. The Online Dashboned will display a sct of
Inbox widgets, one for eaclt correspondence type. A eounter will display the torml amouat of records

in each Inbox.
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Receipts
Sev. o Wark Onder 8 Rarpant Flilng Date/Tima J
1 20131720001245 ¥izw Beceint 0672272018 08:30:00 AM |
Pagelof L tecsdalintof L !

Figure 58: Receipts Inbox. Custormers mayv view a history of all receipts and download and priar

pdf copics,

= i e ) .g User ID: Rlahnsan0l

Cortespondence

Lint Login: 06/24/2018 04:38 PM

Fﬂ"g‘ I::“" N

| "":. ;
ucc | admiioind }
Son. Mo Applicant i Appficant Mamo Tracking?  Transaction Description Report Pate/Time .
: 42018 04: A
. NONE Shacy Sumanars NONE ?l’:ﬁl:L MARRJAGE LICENSE 3:1:,1 . 0672472018 0452 ‘
INtnanoaL SRR B !

2 NOTO1212018 Ryan Johmsan 0000040627 NOTARY FUBLIC MEW APPLICATION  L.Si 2::2“'2‘““ 04:44
Prge Y of ), recorde 110 2 04 2 ‘“

Figure 59: Correspondence Inbox. Customers will be able to view a history of all filings performed
with the agency and download and print the foymal cotrespondence documents.

Shapping Cort History

_r.r?ﬂmﬁ: e Nk T
"ll Shapplag Cart History

OwtofThma Frocessed From: |

CORPORATION

T. on # -,

jen Information

NO 1940rds 10 view,
UcC

T fond T Jar Tl

M el

itmtie 1T

Referanca information Fae  Proceiled Caw/Time Aerzon Saatus

No recorac to view.

ADMINISTRATION FILINGS

Teanasdlion #

Fos  Processed DpterTime Resson Status

1817000032450 Natary Public Hew doglication

Page } af §, records } ta } wtl

IR o Womag 4 Faled 3

Fee Prosesisd DxiayTims Rasyoh

Procesaed

Stats
47500 06/22/2013 03:32:20 AM

Figure 60: Shopping Cart History. "The customer will be able (o view all shopping cart teansactions
and the payment status as reported from the payment gateway.
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Work Qvder #; 20181780001249
Receipt Date/Tlme: 06/24/2015 04:51:00 PM
Pryer Informntion: Fller Information:
Johuson Ryan Joluwon Ryans
5% Mnin Sireet 99 Main Street
Windsor, CT. 06095, USA Windsor, CT, 06095, USA
Payer Customer I: 54003 Filer Customer ID: 53003
Poywmeat Information:
Pnyvment Authorization | Pavment Payment
Date Type Payment Reference # Status Amount
06/24/2018 04:51:00 ceH; .
PM i Sgpgen 1y |ETI76136 o Paid =10
Total Pavinent Received: $27.00
Transactlon Desciiption:
Tramsoction® | Description | Reference Intormation
. 20181750001249-801 Special Marriags License - Individual Stacy Summers
. 20181780001 249-000 Electronic Handling Charpe N/A
Trausaction Inforwation:
Date Recelved Transacrion ¥ Processing Starus Tovolce Status Amount
"06/24/2018 04:51:00 PM 20181780001249-001 Accepred Paid $25.00
06/242018 04:51:00 PM =0181780001249-000 Aceepted Paid $2.00

Denwdown Account Balance: £0.00
Credit Account Balnnce: 50.00

Toml:] $27.00 )

Totnl Dae: 30.00
Total Refunded: 30.00
Totnl Change To Credit Account

Balaneo: $0.00

Figure 61: Sample Receipt. A sample of a receipt document produced Iy the proposed solution

and the information it contains.

m | & ceucanmany
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41.1,1,18 Schedule

Cenuity will provide a Calendar Maintenance tool. This tool will allow a privileged user to modify the next business
day for processing in the system. System validations and business rales which consider business days and periods of
time will take this data into account when perfortning calculations. “The tool will also allow administrators to schedule
known holidays, son-business days, and to ad hoc define days as non-business for unforescen cirenmstances. A
sample holiday sereen is provided in Figure 58 below

LOORED TALES s

| Rolronce T {comepoany 1]
Welidoy Wame «* . .

- Holiday Bomn Date: & [DRATRGW 7"
| Hohaay Ene baia. « [d627/0018

- (30 Ve e

Hokasy 1D gy Nama UognOala ’ End Dabs Sanp Ackon

O Cieimer [Er-TrrTy LAY actlvr Eod Disate
17 ennstman 12/2%/2018 12/25/2018 Al EOA  Disabla
a Gl Rignin Doy 01/1%/2018 01/15/2018 mativa Coq  Epadle
3 Columbus Day 16/002017 An/oes2047 Arthva 80 Ouubio
i Coiumbus Sy A0/0R/20.18 EL T U] ] Astive Ecl  Dmobig
12 HasbAnSAD Dy O7/0ds2018 ar/DdfIed8 Aivw Edn Olapbie
2 Labor Day OR/04/201T 09/04/201T Asiva Edil Gioable
13 Labor Oy 00/03/2020 08/03/2018 Ackwe [T T
¥ Marti Luihor King . Day DA/15/2028 0L/38/5048 Actve Eol  Duaple
L Mamovint By 05/268/2018 O5/20/2028. e Edd  Drabhe
e New Your's by AL/0L2038 0L/01/2048 Agtha Edf  Disble
10 Prasigant's Bay 0F/4RyT038 02/10/2018 Arcvva EoN  Disabia
;18 Tosbng Wollday OBT/A010 QZ/OT/2018 Actve ol Disarie
] Thankegving 1i/29/2007 Al/aari0a7 Aclva Epd  Dikable
|48 TaancaDmng 14/22/2018 1472272028 Adive Eor  Disabiw
4 Vataran's Day 12/10/2047 14/10/2047 Aty Edh  Dsavie
Can Veteran's Doy W0 141272018 Agtve ted  Cunble

Figure 62: Calendar Maintenance Yool ~ Holiday Sercen. Allows administratots to define
holidays which the system will take into account when caleulating davs lapsed.

4.1.1.1.19  Repotting and Ad Hoc Query

Cenuity has powerful reporting tools built-in. Tn-house users and public users have access to both standard reports
and ad hoc report inquiry capacity. Users can search using 2 wide vatiery of terms and the system provides
instantancous feedback and results.

Onc of the most powerful tacls within Cenuity is the Ad-Hoe Quesry L'oal. This tool provides Administratos with
the ability to dynamically generate reports conuining a vadcty of fields in the darabase. PCC provides 10 broad SQL
views which are used 1o generatc the list of available data fields. The adminisetve user can pick and choose which
Helds they need in an casy-to-use graphical user interface. The interface was designed 0 offer a great deal of flexible
reporting functionality withour requicing the staff member to have 8QL. knowledge. The ad-hoe query toal builds the
quesies behind the screen and retarns a dataset to the user. Like standard reports, ad-hoc reports can be exported to
Excul, CSV, o PDF.

Once a reporr is built it can be saved and run again at a later time. Saved report quetics may also be edited and re-
saved,

The main goal of the ad-hoc query tool is to provide staft with data and infarmation on ait as-needed basis without
requiring special knowledge ot access to the database directly. Sample Screenshots of Reporang funcrionality have
been provided below in Figures 59 and 60.
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AD-HOC QUERY

" Trademark

|

Tradoman; 1 = - ~

“Tradetdark Numbar

Trademark Name '
Mark Deseription K

Cwte OF Frtt Use . m
Daie of it e In N ° Dm

Nark applies To . »
Dedc of Goods and Service *

Expleation Dite

Clavs Code Type

1had M Crand g |
Craated Data '
e+ + IR

Figure 63: Ad Hoc Query Tool. Privileped users will he allowed o construer their own reports
using dreag and drop GUL Reports can be saved, loaded and executed on demand.

Trademark

Tracvism [ 1A TradeMen Number Tracwiiark Nomber Tl
TradeMate Numbisr +1 Tradamak N Traderrark Name

Tradamark tlame -] " Dats OF Fusl Ute Ot 4 Ky e

Mg Dneripuian e Expinlign Dute Expirntion Date

.nmnﬂ'mt.lu L i ] TradaMark tatud TradeMurk Flatvi

Outr of Y Uie TN "t glev Code Chans Code

Mg applint T

Ders of Goods ahd Servke

Erpiration Date

T Lote O v |l Yo | tezazene e
Slovi Code Type [#Y]  [emornmue e v ‘i .3
st T

Tradomdark Typa o . .

{hda Hew Cimilion]

Trademan Nunibet uumu--t N-ln: __:-:ﬁ;:; Il':wmﬁon Oate TradoMat: baue | Clags Cade
0 Y2018 2 00BA AN [ WRRTEVZORU0 AW | Ackve Adhusives -
3 At 6 10000 AM | RMUNGE0 1TU00OAN | Acive Wiekals 3nd metal cartngs Jac fergings
1004 HAGLNDNA T N300 130000 AM | 17172020 120000 M | Active PAINS 3nd painisny’ initarlals
() HENAYTRAD MARK | QN2018 120000 AM | 4/1/2048 120000 AM | hetve Tabeisa prociucts

C Preklows ., a? —..h-n -} Poge | of R rorore i 20 o I8 :J I;b_l:.-c] [Eﬂ l‘;![;} !;'

Figure 64: Ad Hoc Query Tool - Reports. After deagging and dropping data ficlds from the view
to the result columns, adding conditional logic, and exccuting the report, the proposed system will
return the results in a paginated grid below. The user will be allow to export the entire report to
ather exeel, .csv or .pdf by clicking on the export items on the bottom of the screen.
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4.1.1.1.20 Indexing

‘Documents stored in dsingle file, which caribé Indexad, accessed and dssociated with @ spaciic fiédord = "7 e

Within the Core solution module, PCC will modify existing copy request and certtficate request filing flows to retrdeve
stored hling images at a customer’s request and generatc 4 certificate of authentcity for the packer.

¢ Cenuity will cerdficd copy requese and vequest of certificate of status filing opdeons to both extermnal
customers and in-house staff users,

> The above filing flows will be integrated into the Cenuity Core solution as options for recaptng i the Work
Order Creation screen as filing flows which will be processed when a fling is selected from a work quene,

*  The above filing flows will be integrated into the Cenuity Core solution as iline submission flow options
available in the Online Cenuity Dashboard.

* lor detailed information of portal features and processes, please refer to Section 4.1.1.1.1 Internal and
External Pottal Features and Processes above.

Satnple Screenshors of Indexing functionality have been provided below in Figures 61 through 63,

Certitied Copy Request — Trademark Example

Business Informatlon !

—

wing Tyoe: * | Cortifled Copy Request - Trademark Y

Number Of Pages = [2 ]

M1 check if Apontiic b tequired

() MoniAogisterad Business

L} nig Fee
) tivolced Transaetion
Scan Documents
File Name ) Action

Figure 65: Filing Information Pop-up. Creating a cettified copy request.
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TR  —

Cenliind Capy Regue = frodome
Trpmmman Hypndas 1258
frademark Nore
Tiatemant Higms, ML TECHHOLOGY liC of €T
Trodefraan, specimen
Tredomact Somesnmne. Dommoad
Flirng History
Skt T Rling 0 il
s o 13 0w L "M A
Sy L] L Consistan F
. LT Weine T lndd 1sg 1
RO e
Nota
K | e
[~ [ - -

Figure 66: Certified Copy Request — Document Select, After entering the record number, the
propased solution locates the record and displays all available documents associated o the
Frademark and the page count for each. The user will sclect all documents requested by the
custotner.

Cerllliea Copy Reques! - Irademarnk

Viouy Cirolidd Copy Rmguant - Jeacianprt e Py Suwe) Barcesstl,
¥eadermarly 4 L.-3 NCOF LT
Tracking # 8153

Stute of New Hrmpshire

Depurtment of State

TCL TECITNOLOGY INC OF CT
FOA Vot

| Napshficid Mand

Wintr, T7, 06878 USA

Figure 67: Certified Copy Request. After finaliving the request, all documents iincluding cover
gu : P? q - g the reqae. ¢ g

page are stitched rogether in 2 single pdf and presented in an i-frame for the vser to print or

downlouad.
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4.1.1.1.21 Credit Card Processing

Cenuity’s payment capacity is designed with filing agency practicalities in mind. Cenuity can accept multiple payment
types, including credit cards and e-checks. Cenuity has been suceessfully integrated with many third-party payment
vendors and will be integrated with the State’s vendor as a part of this implementation, Robust financial reporting and

audit capabilities, and optional integration with external accounting svstems ensures the full financial process mects
the needs of the Division,

Sample Screenshots of Credit Card processing functionality have been provided below in Figures 64 through 68.

Shopping Cart and Payment Process

Shopping Cort
o o S
. fwould liks to pay vimg ...

) Cradit Card O ACH

ADMINISTRATION FILINGS Trenraction Type Total Amaunt

1 Notary Public Naw Applicatian 17500
Car Tote £75.90
Electronic Hending Charge $2,00
Grand Totol $77.00

Cory sarrrnly prinig Dot O Back
‘-—J

Figure 68: Shopping Cart - Select Payment Type. When checking out their shopping cart,
external customers will be allowed ro select form available paymenr types accepted by the State and
as defined by their customer account privileges,

GS —________ AmnectionTyps
= =
You are now belng directed te 6ur partner: at Global Gateway 1o
<omplete your secure eredit card transaction for the pmount of
$77.00.Once the paymant has procetted you will be retumed to
QuickStart o view your recelpt and documents. The Payrnent
Process may takz a fow saconds o » lew minules,

Pledse be PATIENT and do nol diick any button untli AFTER
You recelve s conlivmoation st your crodit card was elther
acccpied or refected,

"
(—— -

Figure 69: Shopping Cart — Ceedit Card Payment Alert. Electng to pay securely using a credit
cart will trigger an alert (o the customer that they are being ditected to 2 third pacty vendor pavment
site.

/1
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Review Your Order

Tetak Asidunt uso e

Pay With Your Credit Carg

gmoldw Name
T —

Address Ciry StawFrovince
[#9SungSuest | [Winser ] [Conneciut v

ZiPiPoanl Gode

Gredst-Card Number Expity Dats (MAYY}
frmmnngi (0253

CD visa e 113

Seeurity Code

39 JFraent )

CVVZ m Ihe Vs rm o e ailiel biiriey cin
P baech of e el caed (VDA a0 MarsterCard) For
At Eajrait. 3 W Saierin and lovaiet On G e

= 7 |

Emait

3

A confirmalion emall will be sent to thia addreds,

I Pay With Your Creoh Carg I

Your prwate infomalion ks secwad using S31. (ecure Sackets Layer), Ine HD0g seclrity protacal on the Inemel Injarmatan i
encryplag angd axonanged with an hips derver.

Wo raspec vour puhiacy W il ILS your NS, a03rass of a-mail addiess on darly 1o the marchan.

Securn Payment prowdan by Fiit D31 Corp,

Figure 70: Credit Card Payment ~ Third Party Gateway. Lixrernal Customers will enter their

credit card payments directly on the Gateway portal.

I Procenslng Tronzections

Fioase be FATILNT and do nat cick. any bt until ATTER you (criy & cnniemation that your iWings
Mo procassed O Inksd. OAte tHe Blings ww provsgwsd you witl be retumed to Confumakion 1croun o
Wer YO FeCoiTt and doUmEnts. Thr Procos iy Lkis o fiw watvandy 11 a Lo minutes,

T

Figure 71: Payment Processing. After cntering credit card payment into the third party portal,
external customers will be directed back to the proposed solutions and will wait for payment to

complete processing and for the solution to receve confirmation from the gateway.
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Shopping Cart

.+ Cwn Dotk .ﬁ Fayment w' Bass

Canfinnation
Thark you lor your fibng(a), The fems (n yYour Shopping Can have Bl icacesed suntrnlplly angt con
bo wawed bafove.
Plansw Sk your Emuil vr Qavhboand (nbox 1ar Reeipt ang Corvespondance.
As WS, O0P YaUL [09ife o 3 6dbe Plares wiwd Tutgin 41 rry imes S view your filing information in your
Tnlyor,
View Recelpt
ADMINISTAATION FILINGS
" SNo Transactlon Type Repori  FllngSvu  Ameum
] Natary Pubilic New Application bt Processed 17500
Tout  $75.00
‘Elactronic Handling Charge: $2.00
Graind ToRni; $77.00
- Dano

Figure 72: Pavment and Checkout Complete. After payments have processed and the solution
has received confirmation from the payment gateway, the customer will view a confirmation screen,

4.1.1.1.22 Audit Log

PCC will meet this reuirement by offering its standard Cenuity solution. which has built-in audir-teacking, acton,
filing, and correction tracking, and filing history inks to document images. All changes, corrections and acdons are
audit-logged and added to the filing history, t be accessed casily ar a larer date

4.1.1.1.23 Timeline

PCC project management staff will monitor and track the project progress against the baseline Project Management
Plan milestones on 4 daily and weekly basis and at project milestones. The PCC Projecr Manager will report project
proptess to the SOS Project Manager on a weekly basis including any vadance from the bascline Project Management
Plan. In addition, quality assurance reviews will be conducted at the end of each project phase and/or at menchly
checkpoints. These reviews are important in keeping accurate project status reports and information flowing Uirough
the organizadon in support of needed management decisions.

4.1.2 CLOUD HOSTING

PCC will host this cnvironment 1n a Microsoft Azure GovCloud data facility. 'These facilities are used by secretaries of
State and many other government agencics, as they are buile specifically for this purpuse. PDF Images will be indexed
and available for distrsbution from the Microsoft Azure Files doud service.
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4.1.3 CONTINUOUS OPERATION

PCC’s implementation methodology results in minimal disruption to normal business operatons. The Agency will be
able to continuc to operate and successfully perform legally required activitics during and after the implemenrtadon of
Cenuity.

4.1.4 PROCESS REQUIREMENTS

4.1.4.1 Summary

PCC has reviewed the Process Requirements of the RFQ) in addition ro Artachments A, Process Requirements. We
have provided a point by point response to the requested items of RFQ Section 4.1.4 belaw.

Reyuirement How gur yelufion mects

+1.4.1.1 Intigve and casy o use With many mplementatsons under our belt, and with a significant mvesanenr in our
product, PCC bas advanced User Experience and User Interface (UN/UT) at evety
opportunily. We have tuken requested changes from past implementatons and coded
them into the system to benefir each subsequeni client. Our philosophy is to avoid flash
wnd concenteate on mteeface and cxpericace conventions that vield proven resvles. PCC
has 2 UNX/UT expert on staff and we bing concepts gleaned from our suceessful
Businesr One Stop practice to bear in support of our Cenuity solution. We have
demonstrated our ability to meet accessibiliry requirements across many systems, as well.

4.1.4.1.2 Flexible and adaptive PCC will meet this requirement by supplying Cenuity's robust reporting madule, This
adds teansparency and unprecedented public record access to A stare’s customer service
offerings. The module also puts productivity and other reposting al the fingertips of
adiministrarors right in their dashboard view.

4.1.4.1.3 Process driven PCC will meet this requiremenr by offering irs experience in conducring fruirful and
cfficient Gap Validation and Joint Application Design. We will offer Conuity’s uative
configuration as the base product that incorporutes the best practices gleaned from many
state implementations, then compare thar ro West Virginia's prosent practices,
preferences, Jogal requirements, and idens. Together, PCC and the Srate will detesmine
the detailed requirements nad exact process thar will be incorporated into the configured
code.

+1.4.1.4 Flesible (both in reporting | As descabed above in requirement 31.4.1.2, Cenuins flexible comes from the
and open guety) numerons module components.

4.1.4.1.5 Manminable PCC will meet his requirement, by offering its Cenuity solution thar is built on x modern,
Net Bamewnrlk, and by offering  skilled and expetienced produet mainfenince team 16
ouintain the system onee it is deploved,

41416 Aodirable PCC will meet this requitement by offering us standard Cenuity soletion, which has
built-in audir-tracking, action, filing, und correction tracking, and filing history links to
document innges.
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Requircment

4,1.4.1.7 Well docunenied

How ourdelution meets

PLC will mect thus cequirement by employing oue standard methodologics of
documenting every stage of the project cleanly and explicitly. PCC methods require
clicnr sign-off/approval at all significant stages and work will not proceed without state
PM auchorization approving the documented plan. The result is # well-documented
bbracy of every action faken in suppon of the project, from {nception through delivery,
and conunuing through Maintenance & Support and anv enhancements of the systenm.

4.1.4.1.8 Available to customers
onlinc 24/7 /365

PCC will meet this requiremant by offeting its slandard Cenwity solution. Usees can use
Cenuiry 24 hours u day, seven days a week, 363 days a veat. Ir has an availability race
exceeding the required 99.5 percent and is only down for scheduled wpdates as necessary
during weekends i the auddic of the nighr,

4.1.4.1.9 Desigued for infotmation
to be casily shared with other
agencies

PCC will mect this requirement by deploying our skill ind experienec in building
suceessful mtegration points with external systems, once the scope is known, The
solution can be integeated with external inrerfices, such as payment gatewivs, financinl
systems, and extermal repositorics, In additon to this, the Cenuity solurion contains an
ad-hoc query tool that allows administeators the ability to export and share data from rthe
svitem,

4.1.4.1.10 Provide redundancy in
all aspeets of the system, with
automatic falover and an offsire
dars backup wathin the continental
Unured Stares

PCC will host this application in a Microsoft Awure GovCloud dutacenter, The solution
will be collocated in a geogeaphically separated facility will a live time backup and
awtomatic failover, The dambases will be bueked up nightly from the production site.

4.1.4.1.11 Provide o disaster
recovery plan

PCC understands the importance of o sound disaster and recovery plan, PCC will work
with the Stute 10 develop # demiled disaster recovery (DR) plan for the proposed
busincss services fiing solution, sach thut sensifive and proprictary informunion within
the svsiern dutaliases is not compromised duting any unforeseen eveal or rechnical
obsticle,

+1.4.1.12 Improve scrvice
delivershles by providing sdditions
filing, acknowledgment,
ecertificarion, and payment options
online

PCC undetstands the importance of moving away from papet and towards dipital
engagement wherever possible, The Cenuity filing flows proposed in this RFQ will be
avatlable 16 both in-house and exremal customers, seconnting for business rules
differences botween the two. This allows the agency 1o push forward with online
adoprion efforts while maintaining the ability ro flBll physical requests and
communicatons, The online dushloard will allow the retuen md srorage of filing
cotrespondence by clectionic means and remove the burden of ful6llment from the
internal staff, The online porral will jotegeate with the Stare’s third party pavment
gateway to allow external customers to complete their business complercly online, starr
to finish,

4.1.4.1.13 Reduce the auinbes of
relephone inquiries received by the
Agency

The Cenuiry Business Services Suite boasts 2 modem devign and easy-ro-use interfice,
Each portal was designed with two difforent express purpoeses in mind. The public portal
v intended 1o be casy to navignte, selfoservice odented, and io reduce the number of
calls made ro SOS secking help. The in-howse portal was designed ro be a total business
solution for the agency and ro allow for powerful, ind process-efficient functions.
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Reguirement

Hew sur «ulutin meets

+.[4.1.14 Generare tmely, valid
and relinble statistical dara and
reports a5 needed and vpon
request

Cenvity faas a suite of stmndard veports thar will prowvide rehable stanstical, Repores can
be run af will and allow for user-entered criterin changes, or can be seheduled to be ran
b¥ automaric sysrem jobs.

4.1.41.15 Reduce frvuchlent Rling
activity (i.c. user acconnts,
delegated filing authorty. betrer
tracking capabilities ad
investigative opdons, ote.)

Cenuity’s online aceount svstem will mandate that customers create accounts with
password before they can submit any Eling to the State. Since «ll payenenes will be made
through a secure gateway credit cand there will be a financial audit tradl. Cenwiry will track
the payment and filing activity history of cusiomer ecounts, both onfine and in-house,
md allow investigaiors the ability to rescarch suspicious activity.

4.1.4.1.16 Provide an improved
und enhanced in-house and outside
user expetience

PCC has incremenrally developed the Cenuity UL/UX over many veass and many
different implementations, exch time using real customer feedback to improve the
solution. Borh inrernil staff and external users vll find an intuitive, casy-to-use interface
and procesy expetience,

4.1.4.1.17 Facilitate muss email

Cummunic:irions

Mass emusl communications arc a common featuee of flings ollices, Our system job
scheduler will allow mass emudl notifications to e configured to transmit when the jobs
detect particular crtena in the records or on a petiodic basis,

4.1.4.1.18 Improve fiscal
processing, ndjustments and
reportog

Cenuity's fiscal 1eacking funcrionality provides an audited, role-controlled and powerful
ser of tools to receipt, process, adjust and maniinin sl records. Cenuiry offers a
comprehensive set of fiscal reporrs which reconcile funds and acavities on 4 number of
levels, from individual users, to customers, to wuiomared system jobs or solution wide
SUMUNALICS.

4.1.4.1.19 Provide enhanced scarch
capahilities

Cenudry follows 1 design philosophy that a database application should allows usezs o
Bud data as easily as they enter it. The proposed solutions scarch tools provide mulaple
criteria oprions and allow for multiple flter cxiteria to be applicd ro & search, Our search
toals make research and reprints o hreeze,

4.1.4,1.20 Increase the overall
depth and bresdih of dar
collection

PCC will work with the stakcholders during requisements anulvsis to elnfy reguirements
and capture afl necessary data fields for the level of data collection desired.

4+.1.4.1.21 lmpynve workflow
processes and efficiencies

The proposed solution provides a proven workflow process with configurable role
queues and 1 powertul work queue dashbourd. Eleerronic rouring will allow mudlroom
and counrer staff ro quickly scan and receipt incoming Blings while processing seaff pull
work from their queues,

4,144,322 Incrense pubhc
confidence hy providing improved
duata availability and seliability

PCC and Cenuity are hoth proven eonitics with the ability ro provide efficient
funcrionality and services in a relible munner.

POgE

# 88/157

4.1.4.2 Effectively Manoging Information

The soluton was designed o handle filings with the Secretary of State and contains a database and storage structure
that is optimized for the transactional, user, and image volumes that West Virginia expects. The system wil eagily
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accommodare a 10% annual increase in volumes over the noxt 5 years without the need to scale the solution or add
additional computing powet.

4.1.43 Reporting

Cenuity provides an atrav of scheduled and ad hoc reperts that should satisty the needs of the West Virginia filing
othce. Canned reports with user entered eriteria such as Transaction Summary and Derail Reports provide
informarion by user for both individual statisties and statistics by fling type. Each work order contains it's ovn
hiscory of financial actions and each individual will generate an individual user close out report cach day, outlining all
of thelr receipting and depositing activities. The master close out reports will provide solution wide summatics of
financial activity for users and automated system processes. Customer focused reports such as Payment History by
Customer will allow quick rescarch of a filer or online accounts history of rransactions with the State. If the standard
reports are insufficient for a reporring need, Cenity’s Ad Hoc Query Tool allows for the development and excention
of custom reports, with the option to save useful report scripts in the darabase for later use.
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Sample individual User Close Qut Report:
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Figore 73: Individual Use Close Out Report (IUR). The TUR is generated daily by all users and
system processes which recedpt, deposit, adjust or modify fiscal records or funds in any way, It
records summaty and details of paymenes, including clectronic and physical deposits. I provides a
summarization of funds allocated to ledger accounts. It provides summacies and line item details of
all Payment Vouchees (refunds), Negative Reeeipts (Bad Check flags), and Adjusiments (zero sum
transfers of funds such as presaccounts ar corrections to a fec). This report will also print with a
simurure page with summarics for the user ro sign and hand in with daily physical deposits.,
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Sample Master Close Qut Report
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Figure 74: Sample Master Close Out Report (MCR). The MCR is generated daily by a supervisor
once all applicable individual user close out reports have been gencrated, 1t is a rolt up and
reconciliation of all ICR’s included in the roport that day. It provides fina) summaries of ledyer
account funds distributions.

4.1.4.4 Encryption Protocols for Data Transfers

PCC will work with the Srate to establish enceyption protocols for data transfer methods. Cenuiry protects
information by verifying all data in transit is encrypted and all sensitive data at rest is enarvpred,
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4.1.5 SCOPE OF WORK

4.1.5.1 Summary

PCC has reviewed the Scope of Work Requirements of the RFQ in addition to Attachment A, Process Requitements and
Attachments B, Funciional Requirements. We have provided a point by point response to the requested items of RFQ

Secton 4.1.3 below.

Requirement

4.1.5.1.1 Idenuty and sct up the architecture
for the new system, which must include
Development, Testing, Staginp, and
Production cnviranments

PCC by wentified rhe software and deployment archutecture for the Cenuty
Business Services Suite within our response o this I'I'N. The proposcd hosting
environments include Development, Testing, Staping, and Production, PCC has
provided specifications for all of these environments,

4.1.5.1.2 Install and test the operating and
dirabase sysrems

I'CC will work with the dara center to install the operating and database systems
within the it-scope envigonmenlis. PCC rests the environment to ascerrain that the
appropriate port and firewal] sertings have been made. The database system is tested
with 4 restoration of sample duea.

4.1.5.1.3 Migzrate, unify, and identify  dam
discrepancies and exceplions from multiple
databases

PCC understunds thar 8OS is burdencd with multiple databases today. PCC has
included within this response a derailed plan to converr data from the legacy
daiabases into one unified, well-structured database. The impogtred dara is resolved
by running audir queries 1o sce whether the target data counts match the expeeted
count. As a purt of this dara conversion process, PCC thoroughly 1ests the dara
during thice main phases of testing Functional, system integration, and user
:lcc‘:!'"ilﬂcc.

4.1.5.1.4 Modify and launch the off-the-shelf
solution

PCC has mcluded a dewiled projee) plan that debneates the process we will use to
achieve & successful modification and laonch of our COTS solution: the Cenuiry
Bustness Services Suite. The project plan dictates a gap validation phase to precede
the software modification phase. This assures the Stete that PCC will capruze the
West Virginia-specifie requirement derals pror to beginning the sofrware
modification. Upon completion of modifieation, PCC performs thorough inreraad
testing from a funcronal and system integration perspective befote inviting the SOS
to perform User Acceptance Testing. A successfal completion of this phase leads to
u grraccful decommissioning of the leguey systems and 4 kiunch of the new Cenuity
SVStem.

4.1.5.1.5 Provide a five (3) venr growth plan

"The SOS hus sequested thar the proposed solution be capable of handling 4 10%
growih rare ovet the nest five years. PCC has sized the hosting environment in
accordance with this requirement and confirms that the Cenuity Business Services
Sudte wall mect this equirenient.

4.1.5.1.6 Provide seatus reports and
participare in staras meenngs

PCC agrees to provide regular starus repors and pardcpate in stams meetings, Both
activiries are petformed by the PCC Project Manager,
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+.1,5.1.7 Develop and exccute a detailed PCC will toliow best practces in designmg, inplemening, and validating thurough
testing plan ar the unit, integration, system test plans for each function of the application and the overall wnitin which the
{Beta), and user acceptance phases function is deployed. PCC will pagmer with the Stare 1o insurc tost plans are
approptinte md meer the individual nceds of cach business anir.

4.1.5.1.8 Provide "train the trainet” tratning, | PCC will equip the staff with proper imderstanding and tools to learn the proposed
specialist will be identificd for each mujor Cenuity in-house and ealiae solution, PCC will conduct a tenin-the-traince for the
service 10 be delivered Srate designated teniners, The train-the-teiner facilinred workshops will allow the
attendees to practice in the system and role play sinuurions, Attenders will be
provided modultuized User Truining Guides and Quick Reference mareriyls.

4.1.5.2 Vendor Solution Must Include

Requirement Response:

41521 Moving to a maintmnable and The architecture of the proposed solution 1s mauntunable,
sustainable architectare sustainable, and scalable, Each ticr of the system is built using
Indusuy standard technologies

4.1.5.2.2 Maintaining current historical data Sceurity is a paramount concern when managing historical
and document sequencing documents, The Cenuity svstem does not allow unauthorized

users to change A PDF. Furthermore, the generntion and display
of documents is managed by the application so that the repository
of filings is cffectvely “view only™ for all public and regular in-
house users, The only exception to this are in-house users that are
full administeators and have access ro the Office Corteet ool to
make authorized corrections to documents. Finally, documents
are stored within the system in perpetuity.

4.1.5.2.3 Changiny to a single image strocture | When multiple pages of documents are uploaded or scanned in
that is casily edirable during physical processing, once the filing is finalized Cenuiry will
concatenate or “stirch together™ all the pages into a single .pdf file
that is associated with the filing,

4.1.5.2.4 Sereambnung the PCC has mapped our existing business registry Cenuity modules
licensing/registration processes in the ten to the ten service areas of West Vinginia. After reviewing the
(10) service arcas of the Agency scope and requirements of this RIFQ, PCC has detailed how we

plan to meet requirements for service areas and how our product
ean be extended to satisfy new features that are not currently
components of Cenuiry.

gm | & sam commany Page 94 of 155




Rece ved:8602190619

07-16-18;12 42PN,

State of West Virginic

Enterprise Regisiration and Licensing Systern

Jul 16 2018 12:58n

;8602180619

PCC Response to CRFQ SOS1800000007

Requirement

| L)
throughout the Division

4.1.5.2.5 Unifying how business 1s complered | The Cenuicy Business Scrvices Suite was also designed to be a

Responsc:

single enterprise solution for Secretary of State offices. It not only
contains 2 robust online portal for public users, it is also a full-
fearured backend soludon for the office staff containing tools and
processes that help staff users do their job with speed and
Accuracy.

4.1.5.2.6 Implementing improved search
functions

Cenuity's robust search wtlides allow for multiple criteria options
to march against as well as allowing multple filters and sorts to be
applicd to the results. These sensibilities are built into both the
internal and public facing scarch udlitics.

4.1.5.2.7 Developing 2 secure systerm:
WVSOS requires a vendor and sclution that
adhere to industry standards and best
practices to ensure security. Vendor must
provide their guidclines for the following
seeurity issues within their system:

4.1.5.2.7.1 Application and Data
4.1.5.2.7.2 Intygration
4.1.5.2.7.3 Information

4.1,5.2.7.4 Incident Response Plan

Application and Data — access to the applicaton and daw is
restricted and sceured using role based authentication. Fach user
1s assigned a role and can only access portions of the application
and dam the role is granted access ro.

Tntegration — the proposed solution supports integration with
extetnal systems through Web Service APIs and File Transter
depending on the capabilities of the external system bedng
integrated with.

Tnformaton — the ptoposed salution protects all information
sred in the system to ensure it cannot be tampered with, All
data in rransit is encrypted and all sensilive data at est is
encq‘ptcd.

Incident Response Plan ~ PCC mainrains a derailed Incident

Response Plan to ensure the WV SOS is notificd in the event of
any incident affecting the proposcd solution (ence it is launched).

4.1.5.2.8 Jmprovinyg the overall speed and
accuracy of communications.

The proposed solution’s easy to usc interface facilitates a high
percentage of online adoption by the filing community. This
allows immediate email communications to be sent automatically
to the user upon successful filing, pavment, and rencwal
notifications, The communication is tilored to the particular
cvent and user thar triggered jt, thereby making it accurate.

4,1.5.2.9 Manmaining accountability, while
stmualtancously decreasing the Division's

reliance on puaper and non-clectronic formats,

The proposed solution will allow For the casy processing of paper
documents that come in-house. ‘These in-house filiogs are imaged
and stored in perpenuity. ‘The online module, however, i very
casy to use and encourages uscts to perform therr filings and
renewals clectronically rather than on paper. PCC has scen hiph
online adoption rates in each one of our implementations of
Cenuity.
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4.1.5.3 Redundant Hosting

The solution will be hosted in 2 Microsoft Azure GovCloud data facility, All GovCloud facilifies are configured with
active/passive firewall, switching and NIC teaming available on each host to ensure maximum high availability of the
applications hosted.

4,1.5.4 24 Hour Suppaort

Support Center Hours of Operation - The normal hours of eperation for the PCC suppore team will be 8:00 am 1o 5:00 pm
EST, Monday through Friday cxcept on official West Virginia State Agency designated holidavs, Extended support for
production downtimes beyond the hours and work days noted above is available via cmail or telephone. The State will make
every attempt to provide as much notice as possible of its needs of extended PCC support personnel. The State can contact
PCC using any of the following methods:

. Web Form through Testing Administration System (TAS)
. Email
. Telephone

4.1.5.5 Go-live, Accessibility, Avallabliity, and System Maintenance Schedules

PCC will work with the State agency to fortmalize the release management plan, which will provide the deeails on go-tive,
accessibility, avalability and svstem maintenance schedule once the conuract is awarded.

4,1.5.6 Ease of Add-Ons

Confgurability of Cenuity is gencrally defined in one of two ways: administrator configurability and developer
configurability. PCC understands that fn this section the State may be asking to what cxtent the svstem’s parameters,
temiplates and business rules can be “configured” by an administrator going forward. We will deseribe both opes of
configurability wirhin this section.

The propased solution allows the administrative user to make changes to business rule values that are reference table-deiven.
These values correspond o fee structures, noise words, filing calendars, user roles and privileges, configurable labels for a
number of atteibures required for processing filings and requesrs, and general lookup values. In addition to this, the system
also allows the administrative uscr to configure the work queues so that fillings of a ghven rype are sent to particular queues
for processing. Queue rules including which users are assigned to a work queue ean be adjusted as needed and entirely new
queues can be added.

Developer configurabulity is the second type of configurability that Cenuiry has. As an example, the addition of new fields to
the database/screens and the addition or edit of complex, code-based business rules would tequite sotmne support from the
PCC wam. However, our filing flow developer-configuration engine makes the adding of new filing trpes and/or eatity tvpes
much less cffort than twaditonal software customization. Our fling flow engine will be utilized in developing all of the
required filings for this implementation. The engine allows our development team to break down each filing form into
mulr.iplc steps and cach step is represented by a separate screen in the Hling process. Once all sczeens for a given flingr have
been developed, they are stitched together through dambase conbguragon to complete the overall filing, We have found
during priot implementations that many of the steps and sercens needed to complete u filing are duplicared across fling
types. Our filing engine allows these steps 1o be developed once and re-used multiple times without writing any additiona)
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lines of code. This produces a cleaner code base, shorter con figuration times, and reduced maintenance effort, PCC is excited
to bring this efficiency to the benefir of SOS,

4.1.5.7 TestPlan

PCC’s proposed testing approach begins with the creation of a Test Plan. The purpose of this "Test Plan is (o outline the
testing approach and steategy for the proposed solution through the development of each software relcase. The test plan
tncludes testing deliverable detadls, resources, assumptions, and tisks. The primary audicnce is the SOS project manager, SOS
subject matter experts (SML2s), PCCs project managet, and SOS technical resources, ‘The Test Plan will be initated duting
Phase 2: Gap Validation and Specification Documentation, updated during Phase 3: Software Modification and Unit Testing
and (inalized during Phase 5: Testng,

Testing is intended to verify that the solution performs as expected before it is placed in production. The key to effective
testing is a well-defined test plan that elearly defines the expected performance, a method to cffectively measute the soluton
against those expectations. and a seategy to fully remediate the diserepancy between the two.

4.1.58 Training

In the Training Plan, PCC defines the approach that we will take 1o develop and deliver systom and business process training
for the SOS as well a8 describe how our systematic training approach and methodology supports the transition to the pew
system. I'he scope of the training effort is to provide the skills, knowledge, and abilities necessazy for the SOS 1o have
cffective operation and maintain the complete Cenuity product. We assume that the SOS users already have basic computer
skills s we immediately begin with teaching the system in addition to modified pobdes and business procedures to support

the soluton,
PCC is prepared to develop and provide training modules for agreed apon numbet of staff members.

PCC will prepare the training manuals that will be given to cach user. These mannals mav be reproduced for furare users as
well.

Learning Exercises | Lo maximize data retention, we provide SOS users with 4 leaming expedence in both
insteucror-led and self-paced coutses thar closely simulate a production envitonment. Ouz
rriners gypically give a written of vezhal overview of the process, a demonsteation of the steps
to petiorm the process, and then assistance in the participation pmcrice, We establish a teaining
environment with the explicit purpose of allowing users to perform online waining scenatios.

Training Materials * Al reaining will be conducted by PCC rrainers. Dusing Phase 2 of the inplamentation
Plan. the trainers will develop and update the matesials for teaining,

*  ‘Lhe State reviews the training materials and signs off on them. Changes can be made,
if necessary. The iriners provide rhe matczials in the classtoom as well as online as a
part of our maintenmnce agreement, The online manuals are PDF docaments that aye
seatch enabled so thar vsers can find answers 10 Guesrions.
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4.1.5.9 Project Management
4.1.59.1 Work Breakdown Structure

The Work Breakdown Structure (WBS) documented in the Project Planning Phase will include:

®  aschedule including tasks, activities, activity duration, scquencing and depeadencies

* the campleuon date of cach task

*  milestones, including cntanee and exit criteria for specific milestones
The PCC Project Manager will work closely with the SOS Project Manager to use the WBS to draft, finalize and approve the
Project Schedule.

4.1.59.2 Human Resources Plan

PCC’s TTuman Resourees plan provides skilled. experienced professionals to mect the project deliverables and rasks
cnvisioned for the project by the SOS. Qur staff benefits from more than 50 experts who have experience in successfully
implementing several lazge business filing projects and will asscss the existing systems to immediately engage in facilitating
technology transformation. The Human Resources Plan includes the following components:

* Approach to Staffing

*  TProject Organizadon

¢  DProject Leadership (Business Services T.eadership and Project Team)
*  State and PCC Roles and Responsibilitics

e [igh Level Disiribution of Resoureas by Phase

*  Supplemental Smaffing

Project phases will require different techniques and tools to manage and perform the requested services. From initial project
planning to transition-in of our project team to overall reporting on 1 moathly basis. the PCC team of project professionals
brings a wealth of knowledge in designing and implementing solutions and utilizing 2 vatiety of project management
techniques and tools, We assess cach positon’s expected role in rerms of both project responsibilides and the SO8's overall
project objectives. PCC documents the specific type of experience and skills required, as well as other non-technical
artributes that are needed for candidates to be successful and valuable to the projecr.

4.1,5.9.3 SDLC
Solution Delivery Lifecycle Approach

PCCs Software Delivery Lifecvele approach is a blend of Tterative and Agile, we refet 10 us “Agile-like™. We adopted best
pracace from Iterative and our carly leaming’s of the Agile Scrum process in taking steps towards Agile maturity while
mauntaining the strong experiences in delivering many solutions using our terative Delivery Process.

In general. our Agile-Like Delivery Process focuses on our client's most important concerns when working on high profile
commitments and relying on us to get it right with innovative solutions. T'he key focus areas PCC offers with this approach
are:

* Dclvery Transparcncy;

*  Collaborative efforr berween your teams, PCC. and your extended Partners:

*  Ability to Prove the Solution carly and often;
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Ability to “Build as wi Go” and “Demeo as we Go™ to minimize straving from the desired soludon and validating

often to enable cotreeting the course quickly;
Built-in “lanovation Practices” which enable innovadon at the nght fime;

Built-in “Hlexibility Change to Gap Validatdon of Requirements™ without requiring constant Chanere: Orders;
1y & P q eq £ 3

Built-in “Tssue Resoludon™ and “Risk Mitigadon™ throughout the process:

Built-in “Sprint Validadon™ discipline to maintain focus on mecting the delivery schedule;

Ability to Tmprove Chances in Delivering On-time or Early on 2 Weckly Bagis,

Qur Agile-Like Process
Our transparent delivery process will enable visibility into the dusign. development, and testing process dailv. We will
demonstrate parts of the solution throughour the development that enables vou to rouch and test vatious screen parts, filing
components, and eventually a complete filing flow ead-to-end. We initiate the project using our proven product for
demonstration and make changes to the product on 2 filing flow by Aling flow basis to enable vou to validate it works “as we
go” through demonstrations and tesdng (both PCC and vou can test throughout the Development stage which we call

Sprints),

We adopted Agrle-ike Principles into our existing Trerative Devdopment Approach, Figure 73 for improved

requirements, development, quality, and speed, such as:

Demo “as we go™;

Build the solution into small incremental parts “end to end™;
Validate solution “carly and often”;

Adopt regression resr practices {or ensuring code quality:
Fix code immediarely and test “as we go”;

Moy fr s b eden laaibelir

More frequent code builds;
Convert data for wstng “early and often™:

Manage requirements using “tee shitl” sives and backlog concepts;

Pull in QA Leader early in Requirements to offser BA/SMK needs for Testdng:
Ensure we build time for Systems Integration T esting.
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Figure 75: Delivery Approach. Decision Making (Agile-like)

With our Agile-like process as shown in Figure 76, we use our Funcrional Specification Documents (FSDs instead of User
Storics) to represent cach funcdonal filing or user wansaction. We use the FSDs with 4 definite state of where the FSD is
within the delivery process to casure the complete filing or transaction is being completed end-to-end before continuing with
the next (iling. This practice enables us to prove our the overall solution, design, and product foundation for your
implementation before going wo far into develaping which in tum validates the solution and proves that it will work early in

the project.

Key steps during our Agile-like delivety process are:

Upon initiating the project, we use the installed product to validate identified gaps against your stated product
requirements (through demensreation);

We create an updated Business Requirements Document (BRD) that includes the documented product workings
delivered in the product and highlight any gaps per your reguirements;

Through demoing the product, we address the gaps in the BRD in more detail using our Funetional Specifications
Document (FS12) which contains a section for gaps that altee the working product for your specific changes;

Once enough FSDs ar¢ created to cover the development cupacity for a Sprant, this phase is concluded and Sprint 1
is initated for coding the 8D pap changes:

The 15D gaps are provided to the Development team for coding, and to the QA Tescing team For test case planning
and sceipting;
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Once the FSD gap chunges are made by the Developers, the QA Testers are prepared to test “just in time” for
validating the working FSD;

Any non-working ['SD is immediatcly given back to the Developets for correction until it warks according to the
FSD;

Onee the FSD passes the Test Case and Acceptance Criteria, the FSD is ready for demonsteation to the client or
coupled with other working FSDs for a more comprehensive test demaonsteation;

T{ the damonstration is acceptable, the FSD is approved and secured in an approved seate for inclusion in System
Testing onee it comenences;

Our process includes Regression Testing along the continuing Sprints to cnsure the previously approved FSI is not
broken or altered by mistake as more development continues,

WEEK X  WEEK X-XX WEEK XX-XX WEEK XX-X% WEEK XX-XX GO LIVE

— ! % ——

W L,
DESIGNS
/‘_,d-f—__“"---
DESIGN CODING
nngsr:e'.a%rs \ DEVELGPMENT
ITERATIVE
DEVELOPMENT
CYCLE
BRD TO
FSD FsSD
DOCUYMENT CREATION e .fgg,ﬁ';
~- REGRESSION /
TESTING
TESTING

Figure 76: PCC Delivery Lifecycle, Agilc-like Approach, Ttetative Development Cycle

@ | A CCH COMPANY Poge 'u] of 155



Received: 9602190618 16 2008 12:5%m P03

07-16-18;12: 42PM; ;8602190618 #103/157
State of West Virginia
Enterprise Registration and Licensing System PCC Response to CRFQ $OS1800000007

Along this joumey, cach FSD can be in a “blocked” stams, meaning there is an issue preventdng it from moving forward
through the delivery process. “Blocked” FSDs are esealated by the Development Manager to Business Analyst Leader for
resolution and deemed erideal undl resalved. Al team members and leaders have visibility into the status of each FSD and
these are reviewed daily in a “Daily Standup” meeting that requires all members to attend for no longer than 15 minutes.
The goal is to stav focused on critieal FSD development and resalve any “blockers” quickly and for cffectve communication
acrosy teams in case others experience the same “blockes™ or others may need to weigh in to resolve the “blocker”. Onee all
FSDs designated for a release have been designed, developed, tested, and approved, Development will be declared complete.

For our Development Approach, we adopted truc Agile Principles into our existing Ilcrative Development Approach for
cnsuting the code quality and defect midgation prior o Svstems Testing as shown in Figure 77. For these, we are conduct

the following:

1. Code Reviews:

2. Development determines sequence of Iterations (cstablish the bage firsr);

3. Coding priotity determines the sequence of Sprints;

4. Developer-Tester-Business Analyst Blocker Resolution Sessions (real-time prefeyed)s

5. Regression Testing during lterative Sprines:

6, End-to-Find Testing dusing Iterative Sprints (once enough coding done to allow this);

7, Daa Migration paralid to Developing System;

8. Move from using Dutnmy Test Daea to Converted Test Data as early as possible during leerative Sprints.

Regreysion Testingris a critical factor when developing user storics in small increments. Tn addidon to our KSD testing, we
build repression scripts for ensuring prior approved wotking code is not broken and is properly muintained. Over a period
of rime as determined by each program, we may decide to automate a percentage of regression seripes for quick exccution to
assure we nidntun code integrity and to accelerate the regression test seript execution. Autamation is optional based upon
the volume of regression as to whether cost beneficial or not.

System Testing convenes immediatelv upon completion of development, and is time-boxed according to the FSD volume
in the release. End-to-end scenarios for System Intepration Testing will bave been written and agreed for exceution prior to
System Integration Testing injdarion. “L'hese end-to-end scenarios will be tested aceording to similar test condidons for the
I'SDx developed. Tt is expected that some integradon eorrections and fixes will be made duting this phase to satisfy the test
conditions for System Infegration Testing. PCC will declare System Integration Testing.

User Acceptance Testing convenes immediately upon completion of System Inregeation Testing and is ime-boxed
according to the System Testing volume in the release. End-to-cend scenaros and Day-in-the-Lile scenatios for User
Acceptance Testing will have been written and agreed for execution prior to User Acceprance Testing initiation. These
scenarios will be tested according to similar test conditions for the uscer storics and Systems Integration Testing scenarios in
prior stages of this release. Tris expected that very fow cotrections and fixes will be made during this phase to satisfy the test
conditions for User Acceprance Testing. You will declare User Acceptance Testing as completed.,

The final stage prior to deployment is Cutover and Migradion. This stte is determined by you as to whether this is ready
to be deployed inte production. PCC understands that you may believe there are significant challenges and sisks to deploying
incremental components of the full solution. The PCC approach is to deploy the full solution after all work is done, but we
recommend conducting System Integration Tests and User Acceptance Tests at the completion of each business process o
validate the solution, ensure applicability easlier rather than luter, build confidence with the your business, flush our any issues
carly for learning and improved development for the next business process, which all provide a better high quality solution as

we go.
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Performunce Testngis a standard practice that is critical to cosuring the solution performs as expected and often in
accordance to serviee level agreements. We conduct tesponse time tests, endutanee tests, capadty/load tests, and breaking
points tests to caable mning and configuration improvements to meet projected volumes and user expectatons.

Conversion Testingis performed concutrent to later phascs in our release development and throughout System Integration
Testing. Prior to the testing, conversion development is done concurrent with the Sprnt development and cin only begin
festing once cnough sub-processes have been developed to have somcthing to execute. We use conversion data in later
stages of System Integradon Testing o caable an accurate reflection of acceprable/working new business process rules before
we address and porental alteradons for legacy data. We provide conversion data as requested by you to aide it User
Acceptance Testing. We conduct Mock Runs as part of Cutover and Migration to ensure production deplovment readiness,

Release — Go Live

Upon successfully completing the Cutover and Migralion activities, we will “launch” the new solution by waorking in
conjunction with you and your team in whatever environments that were agreed.

WEEK 1 WEEK XX WEEK X-XX WIER KX- XK WEEK X)X GO LIVE
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BUMMY DATA TESTING

PERFORMANCE TEATING

Figure 77: PCC Delivery Lifecycle, Agile-like Approach. Qur model supports building the solution in
scquences for end-ro-end workflows.

The Agile-like ceremonies we've adopted are as follows:

*  Sprint 0 Planning — this is 2 mult-week effort focused on priontizing the backlog of FSDs for the targeied release,
grooming the backlog for changes (duplicates, removal, alteration, sizing), and validating that the proper FSDs are
queued up for design and devclopment. Fgpeated participants: PCC Project Manager (fuctlitator), Client Business Owner, PCC
Development Manager, PCC Business mufyst Loader, PCC (.1 Text Leader;
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*  Sprint Standups (Daily) — this meeting (no more than 15 minutes) is where all delivery members meet every day to
review the status of FSDs and assignments, with the jntent to identify where things are, when to expect them to
finish, and resolve any outstanding issues (“blockers™ needing help from the Leaders. Based upon the interactions
of the solution and teams, this may be broken down into various standups where members only artend one. Expected
participants: PCC Project Manazer (facilitator), all delivery teans miembers;

* Leadership Standups (Weekly or Often as Needed) — this mecting (no more than 30-60 minutes) and is where
all active leaders involved in the current release are to bring updates, issues, or risks that pertain to the high-level
scupe and expectatons of the release. Fnpecied partivipants: PCC Project Manager (jucilitater). Client Business Onner, Chent
Project Manager, PCC Delivery [ixvantive, PCC Devslopment Mangger, PCC Buiness Analyst Lawder. PCC QA Tesr Leader,
other members ay needed:

*  Sprint Showcase/Demonsteations — this is a demonstration of waotking code that is a resule of the conipleted
Sprint. ltalso includes key objectives, metrics, and achievements accomplished duting the sprint just complered.
This showease is typically the morning starting the next sprint. Additionally, this standup presents to the endre team
the new objectives, prioritics. and goals for the sprint beginning toduy. Expectid purticipants: <1 Sponsors and tecinm
mrembers:

Risk Identification and Mitigation

Our Agile-like delivery process has built in governance and interactive ceremonies for identifying risks and mitgadag them.
Throughout the course of a day in the life of development team, the Project Manager has responsibility for interacting with
the scrum teams with an intent to not drive the development, but (o keep a focus on these “risks” for quick resolution,
These dsks are captured by the Project Manager who has the responsibility to ensuee the proper attention and owner takes
the risk and drives resolution within a short span. Ifit is a phase, releasc, or progeam risk, the Program Manager is charged
with quickly assembling an “Acceletation Session” of key program feaders w assess the best manner in mitigating this risk.
The Project Manager is tesponsible for ensuring the zisk is transparent or visible to all, and keeps an eye on this running risk
in working with the key leaders to ensuze it is mitigated as plnned,

Project Plan and Schedulc

PCC will provide a Project Plan and Schedule no later than 30 days after contract execution, This project plan and schedule
will have been validated in the prior Phasc 2 completion. It is expecred that the plan will have been previously reviewed and
mutually aligned with your Leaders. PCC will expect vou to review and respond with any changes to be mutually agreed, and
expect o have 2 mutually agreed plan no later than 45 days after contract execution. It is our belief and intent that our
transparent and collabotative process will accelerate the tmings of such a muwal agreement in advance of the 45 days after
the contract execution.
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5, OTHER REQUIREMENTS
5.1 CONTRACT AWARD (RFQ 5.1)

PCC has reviewed and understands this requirement through Addendum 1 to the RIQ,

5.2 PRICING PAGE (RFQ 5.2)

PCC has provided the required pricing document, Addendum No 3 _Revised Pricing Page.x)s as an attachment in wvOASIS.
The following assumptions apply to the pricing included therein:

Transaction Fees

*  The wansaction fec amount shown on line 6 is an annual amount. PCC assumnes a tinirmum of 30,000 tansacdons
will be available for payment each year starting at go-live and for the duration of the contract and any cxeensions.
* ‘Lransacton fees do not include anv convenicnee fees for payments peocessed through the eGov Payment Gareway.

¢ ‘Transaction facs include hostng costs for the specified environments provided in diis responsc.
Data Conversion

*  The State will provide PCC with images in a standazd file system format and data from the legaey system in a
stzuctured data file that is cither:

e [iat file, seeuctured format

*  Relational database backup

*  The State will provide PCC with any existing data dicdonary, entity relationship diagrams, and/ot equivalent
supporting documentation for the legacy system(s) if available.

®  After reasonable seripted rules and defaults have been exhausted by the PCC conversion cfforts, the Stite will
perform any manual cleansing or entry of incomplere data if required.

Genetral

*  Asa (fixed price contract, state-requested changes that extend the project schedule may result in 2 change control
request

*  Asamodified-off-the-shelf (MOTS) solution, the State recognizes the PCC product’s functionaliey as the baseline,
with configuration and customization limited to the Stue-specific business rules, fields and tabels, report and
correspondence outputs, and functionality described by the RIFQ response as requiring customization.

*  The State will provide written acceptance on all deliverables within 5-business-days of reeeipt. 1 the defiverable is
deemed deficient or uiacceptable, the State will pravide the exact reasons for the rejection to PCC in writing within
the 5-day period. 1f a written rejection is not reecived within 5 business days, the delivesable shall be considered
accepted so that the project can move forward.

®  The State is responsible for the tmely execution of test seripts to ensure the completion of the UAT phase. PCC
provides srandard test scripts that can be modified by the State to meer their needs.
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5.3 SOFTWARE TERMS AND CONDITIONS/LICENSES (RFQ 5.3)

PCC has provided its license terms and conditions. which include maintenance teems and condidons, #s Attachment 1, SaaS
Sofrware License-Hosting-Maintenance.

5.4 MAINTENANCE TERMS AND CONDITIONS/LICENSES (RFQ 5.4)

PCC bas provided its license terms and conditions, which include maintenance terms and conditions, 25 Attachment 1. S2a8
Software License-Flosting-Maintenance.,

5.5 PERFORMANCE (RFQ 6.)

The wotk items in the Project Schedule, finalized during Project Planning, will be identified with sufficient granulacity that
tracking against milestones will indicate whether significant deviations are taking place from the planned objectives. POC
Project Managemeny staff will monitor and track the projece progress against the bascline Project Milestones on a daily and
weekly basis and at project milestones. The PCC Project Manager will report project progeess to the SOS Project Manager on
a weekly basis including any variance from the baseline Project Management Plan. In addidon, quality assurance reviews will
be conducted at the ¢nd of each project phase and/or at monthly checkpoints. These reviews are important in keeping
accueate project status reports and information flowing through the organization in support of needed management
decisions,

5.6 PAYMENT (RFQ 7.)

PCC will aceept payment according to the State of West Virpinia’s payment procedures.
Pt pay 4 L pPay p

5.7 TRAVEL (RFQ 8.)

All anticipated traved costs to provide a successful implementation have been included in our fixed-bid pricing in Addendum
No 3 _Revised Pricing Pagu.xls..

5.8 FACILITIES ACCESS (RFQ 9.)

PCC has reviewed and understand the Facilities Access requirement and will comply should access cards and/or key be
required to gaun access to Ageney’s facilities.

5.9 VENDOR DEFAULT (RFQ 10.)

PCC acknowlcdges these terms. PCC requesrs that it be given a minimum of 10 business days to remedy any asserted defalt
prior to cancellation.

5.10 VENDOR CONTRACT MANAGER (RFQ 11.)

PCC’s Contract Manager: David Muntgomery, St. Vice President and General Manager
Phone: (614) 741-4)79 (o)

Emual; dgmontyromery{fdpcrincorporated

PCC’s Delivery Exccutive: Dean Charbonnet
Phone: (504) 304-0784
Email: debarbonnet@gerincorporated.com

m !A CCR COMPANY pﬂge 106 of 155



07-16-18,1242PM;

State of West Virginia

Enterprise Registration and Licensing System

Received: 602190618

Jit 16 2018 01:0on

;8602190619

PCC Response to CRFQ SOS1800000007

6. ATTACHMENT A: PROCESS REQUIREMENTS
6.1 CREATE LICENSING OR REGISTRY

Cronre Licensing or Remsuy

Provide exremal users with online tling
options for vadous types of licensing /registry
arca and structare {e.g. Chasities, Apostlles,
Sexap Metal Dealers)

Rekponse

The Cenmty's online Diashboard will provide the authonzed extesaal user
with a convemient list of all available licensing filings actions. Upon selection
Cenuity will navigare the user to the first screen in that puided workflow.

Ability for intcrnal staff to manually create
license/registration in the systern by uploading
a filing image of a paper document, which was
scanncd outside of the system.

Cenuity’s scanning and upload featurcs will allow staff to scan and yplaad
filing images to manually creute a license/registzation. Cenuity's scanning
functionality will easily save documents to an integrated document repository
and allows for basic cdits during the scanning process.

Ability for interaal staff to rcject submitted
applications/ documents

Staff workflow processing of Cenuity provides the ahility to reject any
submitted applications/dacuments. As part of the wotkflow, the staff may
reject a filing at submission or in aay stage of the process, The flow allows
for edirable rejection reasons which will be mesged into a rejection letier
correspondence. All correspondence, including rejections may be viewed in
the documents contuined within the fling history.

Provide external users with the ability to
file/process authentications, licenscs,
registration and other services

Cenuity’s Dashboard will provide users the ability to file/process
guthentications, licenses, registrations and other services deseribed in this
RFQ. The dashboard user guided process flows that prevent errors and
cenforces business rules while providing un casy-to-use cnd-to-end guided
expericnce for the user.

Provide extetnal users the ability 1o filc
modificitions online

Cenuity will allow users to file modifications, subsequent filings, and
amendarory filings as appropriate to the filing type, cxisting forms by the
State. and defined by business rules, The simple design of the Ceauity
Dashboard allows the uscr to choose from previously submitted filings in
ordex 1o submit amendments and subsequent fling documentation online,

6.2 MODIFY LICENSING OR REGISTRY

Respansc

Muodify Licensing or Registey

Abibiey for external user w
manage/change information

Cenury's Dashionrd will allow wsers external ro the sysrem to eisiy Jocare
and manage/change informarion. The dashboard uses a guided workflow
thar allows e user to review and nmend previously submitied Hling
information. Account relared informanon and preference settings will also he

|

modified by provided tools on the extemal users dishhourd.
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Modify Licenning or Bemistey

Ability for external user to submir 4

request to tenew, reinstate or withdraw an
application

Rosponse

The Cenuiry Dashboard wili provide cxrernal users the abiliry 10 locate and
submit requesrs to reaew, reinstale or withdraw applications. The dashbonrd
will offer guided wozkfows for renewal, teinstatemenis, uod withdrawals for
the fling rypes and forms deseribed in this document as appropriare per
Starc business rules.

Ability to request a certificate of statas or
additdonal copies of a certificate of status

The Cenuity Dashboued and staff workflow will provide the ability to casly
reguest u certificare of status or additional copiss of a certificate of starus for
thhe filing types and forms dexcribed in this document as appropuiate: per
State business roles. Cenuity will provide an inuitive 1aol that allows the user
ta search and locare x specific record and then request, purchase, and
download s cortficate of statay for hu eecord, All cernificates will contain
unique I1Y's for rhird party vedfication, which will also be provided on the
online poyral.

Ability 1o request and obin a cerdfied
copy of a filed document

The Cenuiry Dashboued and staff workflow provide the abilit o search,
loeate and view 1 vecord and then request 2 certified copy of the Rled
document, and reader payement for the requcst. and obtain a certified copy of
# filed document. Cenuity will (nssuming it is allowed by the Srate) generare o
copy and certification puye and deliver to the externnl user’s Cenwiry '
Dashboard in-box.

Ability to upload attachments with online
ﬁlings

Cenuity’s Online filing workilow will provide the abikity to upload
atichments with online Glings. The oaline wotkllows will be customized to
State business rules to provide thix fearure enly for appropriate e rypes.

6.3 FISCAL PROCESSING

Fiscal Processing

Ability to accepr credic card paymenrs

Rezpanse

Cenuity will neeept credit card pavmenits in both the online mad in-house
portals,

‘The online porral will pass session control to the gateway when the casromer
is checking out their shopping curr, nuvigating the extemal customer ro the
paymenr gateway page where the customer will enter their credit card
nformaiion. After confirming pavment, the gateway will mwdgare the
extcrnal customer back 1o the proposed solution along with meradam wirh
pavmeni amount and confirmation 1D,

The in-house pottal will allow staff to record a credit caed paviment amouat
and confirmation ID from the gareway.

Cenuity will inclode the credir card pavments in fiseal reporrs which can be
used to teconcile with reports from the payment gateway.

Ability to associite & payment to an catity for
online and manual filings

Cenuiry will associare payments to im enrity as part of the ergafion process of
the Work Order tiecord, and this will oecur automatically as part of the data
telation design, The Work Order is assodared 1o a Castomer, AKA filing
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submitter, wiuch can be the enuty or a representanve theteot. The worlc
order will also be associated to one or more filing (ransactions which were
processed for thar Work Order. Each filing will then be associated to an
entity or cenrral fling record. This stmcture holds 1rue for oaline and in-
housc filings and will allow paymenrs 10 Iu: reacked againse entities and vice

Yets
Provide audit teacking for «Il {inancixl Cenuity will build an audit teail 1 the background as cach fiscal action is
processing associated to an entity taken in vegard to payment and funds. Payment receipling, adjustments,

refunds, reversals, negative revepts and transfers will all be logged in 4 line
item uudit il associated to each wotk order and throwgh thar to all
associated customers and entities.

Ability to search, review and modify payment | Cenwity will allow users to search for Work Order records by entity name
information associated ko an entiry and other critetia (such as payment specifie criters), Onee a Wotk Qrder
recard is located and opened, pavmenr information can he revicwed and
modified according to stricr business rules and auditing,

In addition, payments ean be searched and reviewed direerly by the Payment
Search lool, whivh will display a complete andic il of a given payment or
payments, and the user will be able to dick 7 link to the associnted work
otrder record where modifications and fiseal actions can he pecformed.

Ability to process refinds and reconcile Cenuity allows floot stafl to request a refund on 1 specific filing request or
payments reccived fee. The request will e routed to an adminisieative approval gueue where
pavileged supervisors will rndew and approve or deny the refund. Upon
approval, the proposed solution will generate the appropsiate fiscal
transactions and ledger eniries as well as required correspondence, Refunds
will be reconciled at a user level in individual Gseal-close out reports and
system wide in Refund Report gencrated for each day where refunds
veenrred in the solution. The svstem tecords the complere trail of the funds,
from eniry into the system as a payment to disbursemen. from the system in
the foun of a refund, with dute amd wser 11 associnted to each step in the
process,

6.4 SCANNING/IMAGING PAPER DOCUMENTS

Scanning/ Imaging Paper Documents

Response

Alulity 1o uplond documents which were | Ceautry will provide staff vagous merhods of upioadmg documents 1o

scanned ourside of the system, and ussociirg agsociate to an eutity, Both the skaff intemal fliog ereation workflow und the

them to an entity | adminismative corrcetion functions will provide the ability to upload
documuents scunned outside the system. This will allow association of the
documents to cither a new filing or a previously submirted filing,
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6.5 CORRESPONDENCE

Correspondence

Alnlity to generate and access specific
cotrespondence templates

Redpanse

Cenwrty will ailow for the generanon of and aceess to specific
correspondence templates. PCC will work with the State to gather seate-
specifie requirements and create form templates for correspondence and
certificates. Each template will be associated to unc or mote filing type and
the system will generate documents from the correspondence templates
based on business rules ar approprinte for filing type and actions within the
system.

Ability to generate correspondence anilizing
approved templates

The templates will be auto-filled bused on business mles specific to the
given template type and contain the signature of the appropriate certifying
party {usually the Secretary of State). Cenuity will enforce business rules so
that only the pre-configured, pre-approved form of correspondence will be
gencrated for each Eling type or filing action.

Ability o generate and send a single
corzespondence and generate and send mass
correspondence to specific users (both (atcmmal
and exrernal)

Cenuity will allow for the peneration and sending of 1 single
commespondence and generate and send mass correspondence to specific
users (hoth internal and external),

Single external user correspondence will be geaerated according to business
rules and templates upon specific triggers such as filing acceptance,
Icjection, cic.

Cenutity will process mass correspondence batch notifications for upcoming
compliance needs or alerts for out-of-compliznce éntides, These
notifications are exccured by pre-defined auromared system jobs and
specific users are included based on the stutus of the trademark, notary, or
other type of record, and business rules regarding conditions when they are
expected to file compliance reports or rencwnals.

Cenuiry will also allow alerts and notices to be communicated to external
usess via the online dashboard and intemal users wia their internal staff
dashboard widgers.

Abilitv to log and retrieve all correspondence
$ent to users regarding their business entity

All correspondence for the filings performed by extemnal users will be
available i the Cenuity online digital mailbox for guaranteed delivery and
for retdeval in perpetuity. In addition, the wser will also receive a copy of
the filing in the email address specified on their account,

Cenuity can also be configured by PCC so that cozrespondence that is filed
intemally (mail, counter drop-off) will also be delivered to the cxtemal
customers digital mailbox, provided the customer provides their vaique
customer I with the physical correspondence.

Abiliey ro provide Bling ackaowledgements by
ernad regardless of submission method

Ceinity will allow for the ability 1o store email information regardless of
submission method. The email will be used to deliver acknowledgements of
filings and approval/rejection documentation.
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6.6 REPORTING

Aliry ro design and run ad hoc, barch,
monthly and annual reports for all historical and
curreni data beld in the sysiem

Cenuty will pravide the abulity to design, run, save ind rerun ad lioc reporrs
in the Ad Hoe Query tool, Batch, monthly and annuaal reports will be
identificdd and documenred duing requirements anulvsia und will be
configutcd in the system prior to go-live,

Ability to log and retrieve all repotts genctated
in the sysrem

Cenuiry will log system-generated reports with dute/tdme and userid in 25
audit table. Critical reconciliation reports will be stored as .pdf files in the
fle repository, marked with date/time, user ID and unique ID tying it 1o
the log report. At-will canacd reports and ad hoc quesies will be logged with
cxiteria, datc/time and user ID in the audit table and may be retricved by re-
runaing the report with the criteria or saved query in the Ad Hoc Query
taol.

Creare and run specific reports for pertinent
staff and functional arens (e.g. fiscal reports,
adminkstrabive reports ete.)

Cenuity will create and run specific reports for pertinent staff and fanctional
areas as defined during vequircinents analysis. Some key reports are the
Daily Individua] User Close Out, which reconciles all deposits and fseal
actions (entry or modifications of funds) for  user, the Master Close Cue
which reconciles deposits and fiscal acrions system-wide, and the Filing
Summary Reconciliation Report which compiles totals of fling counts and
fees by filing type.

Provide a user dashboard to enable staff to
access reporrs hased on wser access and
permissions

Cenuily will consider 4 user’s role when determining which reporting tools
azc available on the user’s dashboard. Privileges to access a given reporting
tool can be given or denicd to users on a role-based level.

6.7 TASK MANAGEMENT

Task Management

Provide a dashboard for .Admimscraters ro
organize and ussign work assymments for staff

| Cenuity will provide the Work Queue Dashbonrd to Admmstrators to

Respunie

organize and assign work assignmeats for staff, The Work Queue
Dashboard will allow privileged users to assign nad re-assign specific work
items to specific staff. Cenuity will also provide Work Queue Maintenance
which will allow administrators to define default organization and work
routing.

Abilaty to creare u workflow queuc with work
assignments based on current functional azeas

Cenuity will provide an integrated, configurable work quene routing and
processing system. This feature will center around the Work Quene
Dashboard, where users and administrators will monitor pending and
completed work and pull items from the quene to review, input or
otherwise process.

PCC will wotk with stakeholders to design and create a set of user roles
based on current functional ateas and workflow requirements. Each uses
role created in the system will hive u comesponding work queue.

Page 111 of 185

#112/157



Received: 8602190619 Jul 16 2018 01:01pn P13

07-16-18,12:42PM; 86021806819 #113/157
State of West Virginia
Enterprise Registration and Ucensing System PCC Response to CRFQ SOS1800000007
Task Managemen Response

For cach role work queue an admmistrator wili define the fiing types which
be routed to that queue and therefore to all users who are assigned that role.

Processing users will all access the Work Queune Dashboard but will each
see an individualized version configured ro their rolc.

PCC will work with the Stakeholders to design and configure within the
system tools a set of initial queves and routing rules based on Fanctional
arens and workflow requirements.

Abiliry 1o assign work assignments 1o specific Cenuity’s Work Quene Dashboard will allow users with sufficient zole

staff privileges to assign work to specific staff nsers. Cenuity will provide
assignment buttons on each filing tnnsaction in the work quene and allow
the user to sclect from a list of eligible users as well as 4 work priotity value.
Once assigned, the transaction will be visible only to supervizors and the
assigned user and no longer be visible to other stuff users.

Ca the assigned uscr’s dashboard the assigned wransaction will be promoted
above other non-assigned, pending iansacdons. When multiple
transactions arc assigned to a user, they will be sorted on the dashboard in
order of the work priority set by the supervisor.

Ability for staft to manage, sorr and route tasks | Cenuily provides the ability to manage, soxt and route tasks from the Work
Queuc Dashboard. Administrators can define the default work routing flow
by filing type and user role. Supervisors can view the status of all work
within the system and assign work to specific users. All users can search the
wotk queuc transactions by entering unique criteria such us Work Ozder ID
or Filer Name oz refining the visible transactions by status or filing type, or
sort upon one of the columns of the transaction such as received date.

Abtliey for stafl and administrators to modify Cemuity’s in-house portal allows supervisors to control workflow by
work assigments during any phase of the assigning (o¢ un-zssigning) work to users. Filing type and other tzansacdon
worl flow lifeeyele information can be modified from the Work Order itself, which will update

the ttansaction and its location in the Work Quenc.

6.8 USER ACCOUNTS AND PERMISSIONS

Llaer Accounts and Permassions

Abidiry 1o create, update and manage wser roles | Ceaunry’s m-house porral wail be used by different staff users who are

and permisdons for both internal and external | assigned diffeding duties and responsibilities within the office. Whils these
users 1olc peemissiong are mapped from within the Cenuity system, the
authentication requests are validated against the State Active Dircctory to
verify whether the given uscr should even be allowed aay access in the first
place.
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User Aceovnts ind Permissions Responge

External users wall have a separarely managed set of penussions mantained
in “Customer Maintenance™. Bascd on state requirements, this tool wall
contain toggles to tum on or off various features of the cxternal portal on
an individual user account basis,

Ability to conrrol uccess to sections of the Features and scctions of Cenuiey are accessed by clicking on menu items
system according to defined poomissions and displayed on the internal dashboard, Each user can be assigned to 4 role and
roles cach rolc is mapped to a selection of menu iterns in the proposed solution.

This wiil aliow adsmimistatve users to restrict certain roles from having
access from certain menu functions and from the associated fearures and
sections of the system,

Ability to differentiate between internal and Intesnal Ceauity users will access the in-house system from entirely
external users different portal than the public users. This portal has its own URL that is
not provided to the public. The in-house portal authenticates uscrs against
the agency’s Active Dircctory (AD). This assures first that the usexis a
validated member of the agency who has sufficicat authority to be included
in the agency’s enterprise credental store, This precludes unauthorized
access to the system by users that are not a part of the Statc AD. Second, if
the user is a parr of the AD, the system checks its own user table to
determine whether this particular user hag been added by an administrator.
Only upon these saccessful checks, and a valid password, will the user be
granted access to the Cenuity system,

Abiliry to display uccess to specific pages and The unauthenticated public user will have aceess to forms, links, and
information about business entitics and searches within the system. The user will arrive at the Cenuity homepage
srrucrarey to public withoot a user login from eithet an mterner search or from a link on the SOS website. On the

homepage, they will be able to find information relited to the scrvice areas
that the State wishes to compile and provide to PCC for placement, If the

user wishes to perform searches, they will be able access the public search

featare. Once the wser wishes to perform filings in the system, they will be
required to create an gccount.

Since these users do not authenticate into the system, theee is no
authorization that accurs. They remain a general public user until such time
as they decidc to create an account.
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6.9 SYSTEM PROCESSING

System Processing

Ability to mntegrate and migrate dat from

existing systems

Responsc

FCC will perform data conversion/mugration ito the new system as a part
of the proposed solution implementation. PCC will work with Stakeholders
duzing requirements analysis to identify the eligible souzces of data and
integtate the appropdite data into the new table strucrures for user
validation prior to Go-Live.

Ability to import data from other data sources
(e.g FTP; code tables ere.)

PCC will perform data conversion/migrtion into the new system as 1 part
of the proposed solution implementation. Duting requirements analysis
PCC will work with stakeholders to identify the relevant data from the
sources listed in the RFQ and import it into the new system prior to go live,

Cenviry will also import data from the intetfaces developed as per described
in the RFQ. Cenuity is flexible systems and will allow for additional
intexfaces 10 be built if the need is identified in the futare.

Ability to downlead data files from the system

Cenuity will allow external customers to download documents and
correspondence dircctly over the application through hieps from their
digital inbax. Tnteenal staff will also be able to download documents and
correspondence directly to their local machine. Mosr searches and ad-hoe
teports will also be avuiluble 10 ¢xport as .csv or .pdf and download to the
local machine.

Abiliry to updare system pages and functionality
when federal or legislative changes uze tecvived
{c.z- biennial eeport filing)

Since each srate ix unique, this has been 2 key requirement of each of the 15
suceessfal cliears we call parters. To provide compliance in o minisml
amotnt of ime, our product uses a highly flexible Net and databasc-driven
archirccrure,

Cendry i desipned with cenfigurabiliy functionality 1o allow states to alter
the system To accommeodute fee chunges, administradve policy changes, ere,
When larger system changes are necessaty, PCC is a full-service sofrware
development fizm that can design nutomated solutions to meet state
challenges, and integrate those solutions into the Cenuity platform. Gap
Analvas sessions where our experts lead exerctses with suaff find the
distinctions in West Virginia's lnws compared to the pre-configured svstem
bugingss nabes,

Our Maintenunee and Operations team provides supporr for development

of change requests to suppont migeation to newer versions of opetiting ot
dutabuse sofrware bused on changes fo diew I oz doa cenver requicemenis
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7. ATTACHMENT B: FUNCTIONAL REQUIREMENTS
7.1 INQUIRY/SEARCHES

Inguiry /Searches

The system 35 to have the abhity to scarch
Marriage Celebrant name, addsess and other
details

Response

<1 user will have the ability ro scazch by Mamage Celcbrant name, address
and other derils collected and stored in the Cenuity datubase. The robust
search will allow the user to search by “exact match”, *Begins With” or
“Contains” search logic on the search exiteria. The seatch will also allow for
muitt-field searches.

The system is to have the ability to search for
Notudes Public by Name, Notary ID, and
Commission Number

A user will have the ability to search for Notaries by Public by Namne,
Notary I3, and Commission Number and other details collected and stored
in the Cenuity database. The robust search will allow the wsez to scarch by
“exact match”, “Begins With” or “Contains” search logic on the search
cxiteia. The scarch will also allow for swlt-feld searches,

The system is to have the ability to search for
Athiletc Agents by full business name, full
business name, concatenated name, date of
mnital filing, Last Name of QOfficer, Last Name
of Registered Apent, Zip code, Address,
Document Number, Entity Type, effective date,
and other details

A user will have the ability to search for Athlenc agents by full business
name, concatenated namne, date of mnital filing, Last Name of Officer, Last
Name of Registered Agent, Zip code, Address, Documcat Numbez, Eantity
Type, effective date, and other details collected and stored in the Cenuity
database. The robust search will allow the uscr to scazch by “exact match”,
“Beginy With” or “Contains™ search logic on the search cxiteriz, The search
will also allow for multi-feld searches.

The system is to have the ability o scarch
Private Investigator and/or Security Guurd
licensee by responsible agent, fizm name, City
or County of setwvice, and other detaily

A user will have the ability to scarch for Povate Investigator and/or
Security Guard Licensee by responsibie agent, firm aame, City or County of
service, and ather details collected and stored in the Cennity databasc, The
robust scarch will allow the user to search by “exact match”, “Begins With”
or “Comtuins” search logic on the search criteria, The seareh will also allow
for mult-field seacches.

The system is to have the ability to search
rrademark, service, collective or certification
marks by name, registy, ID number and other
statutonly required information

A user will have the ability to search for trndemark, service, collective or
certfication marks by name, registry, ID aumber and other statutorly
required informution stored in the Cenuity database. The robust search will
allow the user to search by exact match, “Begins With” or “Contains”
portions of the search criteria. The search will also allow for mult-field
searches.

The system is to have the ability to search for
Serap Meial Dealets by Name, Numbez, City or
County of service

A user will have the ability to search for Scrap Metal Deulers by Name,
Number, City or County of service information stored in the Cenuity
databuse. The robust scarch will allow the user to search by “exact match”,
“Begins With” or “Contuins” search logic on the search criteria. The scarch
will also allow for mult-feld searches.

The system is to huve the ability to search
Charitable Organization by name, concatenated
namc, Doing Business Ax (DBA) name, Last

A user will have the ability to search by Chantable Orpanization by aamc,
concatenated name, Doing Business As (DBA) name, Last Name of
Registered Agent, Registration, zip code, address, effective date, and other
details stored in the Cenuity database. The robust search will allow the user
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[nguiry /Scarches

Name of Kemstered Agent, Registration, zip
code, address, effective date, and other details

Respoise

(1Y g

to search by “exact match”, “Begins With” or "Conmmns"” search iogtc on
the search crirteda. The scarch will also allow for multi-field searches,

The system will disallow the filing of two
entities with the same name matched on any of
the matching cnteria in accordance with
statutory laws/ rujes

Cenuity will provide Name Availability Check functionality thar sescches the
database to climinare duplicate entity names. The Name Availability Check
omits business noise words {e.g. “and”, “the”) to cohance the duplieate
check validation. Cenuity will restrict the duplication of any entity that
matches with another entity in accordance with statatory laws/rules,

The system will provide ability to conduct name
searches that axe not case specific

A user will have the ability to conduct name searches that ate not case
specific. The robust search will allow the user to scarch by “cxact match”,
“Beging With” or “Contains” search logic on the search criterin. The seazch
will also allow for multi-field searches,

"The system must provide ability @ inquire by
business name, Officers, Registered Agents,
Document Number, and other details

A user will have the ubilliy to search by business name, Gfficers, Registered
Agents, Document Number, and other details stored in the Cenuity
database. The rabust search will allow the user to search by “exact march™,
“Begins With” or “Coantains” search logic on the search critern. The seatch
will also allow for mult-ficld scarches.

The system shall provide ability to perform
special searches, such as, "Check Name
Distinguishability” which allow consumer and
Agency users to seurch for and test the
uniqueness of an entity name against Agency
records, and searches by names of individuals,
for example, registered agent officer and
director.

Cenuity will provide Name Avnilability Check functionality that searches the
database to locate duplicate entity names. The Name Availability Check
omits business noisc words (e.g. “and”, the”) to enhance the duplicate
check validation. Cennity will allow seazches by names of individuals (c.g.
registered agent office and director) per requirements established by the
State.

The system must provide ability to restrict
certain filings from public display as required ly
law

Cennity will allow the restriction of public display of records by filing type.
PCC will work with the stakeholders to identify which Gling types will be
available for public view, request and download and which filing types will
only be retrevable by internal seaff

In addition, dusing the batch scanning process the in-house batch scan tool
will allow the staff to restrict specific pages of documents or from public
view. The system will ceeate two copies of the document, un oxiginal
version and a redacted version.

Also, privileged users may use the Redaction too] to search and recall 2
filing document and apply “black box" redaction areas to a public version
of a document to cbscure and obliterate a section of the document which
contains non-public information.

Provide to be able to search by Notary ID,
Comnpussion Number or Name and display
entire the record.

A user will have the ability to search by Notary [, Commission Number
or Name stored in the Ceouity database. The robust search will allow the
user to senrch by “exact match”, “Begins With” or “Contains™ search logic

on the search cotena. The search will also allow forlfp\ﬂd-ﬁc]d scarches.
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The search results screen will include all ficlds from the database thar arc
applicable to the search results.

The system will allow for the pazsing and
concatenating of names to include the removal
of spaces, definite and indcfinite artcles, and
special charactets and searching on both the
cntered name and parsed/concatennted name.

Cenuity will allow designated seazches to apply customized, pre-determined
transformations to cntered search critera. This will include the removal of
spaces, definite 2nd indefinitc articles, and special characters and searching
on both the entered name and pacsed/concatenated name,

The search option within the system will allow

for "is", "begins with”, and “conraing” searches

Cenuity's robust search will allow the user to search by “is” (AKA “exact
match”) or portions of the search crtenn, including “begins with” and
“conmins”, The search will alee allow for multi-field searches.

7.2 LICENSING AND REGISTRY

Licensing and Regristry

The system wall provide the abuity fog users to
submit new applications, subsequent filing
requests, and updates using online forms, mail
or counter mtake,

Cenuity’s Dashboyurd will provide users the abiity to fie/process
authentications, licenses, registrations and other sexvices described in this
RFQ. Constituents will alse be able to submit forms to the State staff cither
via postal service or in person that may be scanned and filed vsing the
Cenuity in-housc application. Both the online and in-house solutions use
guided process flows that prevent exors and enforce business nules while
providing an essy-to-use cad-to-cnd puided experience for the user.

System workflow procesningm
configured in the system to accommodate
West Vitginia-specific forms, fields, and rules
to comply with West Virginin statates

PCC will work with the State in requitements clicitntion and gathering
sessions to analyze and document the West Virginin-Specific forms, fields
and business rules required fot the application to be in staratory compliance.
The implementation team will modify the application to meet the
requirements prior to system go-live,

The system shall provide the ability for publie
usetrs to review their screens before
submussion

At the end of the filing flow, the user will be presented with n review screen
where they can make changes if uny arc noeded. Review of all data and
selections made for the fling will be a required finul step in the filing flow
before final submission. If they choose to continue, the nser will be
navigated to the shopping cart. At this point, the usc will be able to choose
to checkout and pay for their filing or add more flings priox to proceeding to
the payment screen, Both external and internal filing flows will display the
teview scysen, cither before submission by an external user or before
rejection or acceptance by intemal staff,

The system must provide external users with
online filing options for varous types of
service areas (e.g, Notares, Scrap Metal
Dealers, Chasitces ete.)

Ceauity’s Dashboard will provide the authozized external uscr with a
convenient list of all availablc licensing filings actions. These lists will be
conveniendy organized under 2 menu structure designed in concert with the
apecific Statc’s necds, Upon selection Cennity will navigate the user to the
first screen in that guided workflow,
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Licensing and' Reopmistey

The system must provide ability for mtemal
staff to manually receipt puper filings in the
systern, by uploading a scanned image

The m-house porti will be 2 comprehensive one-stap solution for
administrative needs. When filings arxive at the officc via paper, fax, or in
pesson, the staff users will be able to input them into the Cenuity spstem
using a “wiage” model, With this model, the tdage staff will be able to create
a work order from a single customer or customer packet, which may contain
one or more filing transacdons. The trdage staff will scan in each Aling
document and associate to each individual filing transaction on the work
ordet. If multiple pages of documeats ate received for a single filing, they
may be scanned or uploaded in 1 single batch and the system will stitch them
together and associate the unified document to the specifie filing request,

The system must provide ability for internal
staff 1o reject submitted filings

Filings will be accepred ot tejected bused on the business rules coded into
each filing, aad also will be rejected based on additional findings by the
processing staff (the system provides a list of standard, check-off rejection
reasons to incxease cfficicncy, while also providing a window for staff
sejection comments). Both aceeptunee and rejection will result in the creation
of u letrer that the staff user can print ont to prepare for mailing or irigger
the system to email the documecnt to the customer directly.

The system must provide ability to display
application status to external users vin uscr
login credentials

Cenuity’s Dashboard will provide the user with the status of uny previously
submitted filing associated to their User 1D, The dashboard will displuy the
status and any documentation previously submitted for the fling, Upon real-
time appzoval, the dashboard will update the starus of the filing and display
the approved documentation. Creation of an authenticated user account is
mandatory before an extermul custormer can cither submit filings or view their
srarus.

The system shall provide ability to identify
registation filings that should or must be
marked for review by internal staff

Cenuity will have the capability to route specified filing submissions mecting
specified criteria 10 an intemal seview queue where internal staff with
appropiate permissions will review and process them. PCC will work with
the State to define which fling types are eligible for inteznal review and
under what conditions. These business rules will be customized per filing
type before Go-Live.

The systemn must provide extemal users with
the ability to file modifications online,
including initial application ox renewals

Cenuity will allow users to Gle initial applications, amendatory filings, and
renewa] filings 4s appropriate to the filing type, and defined by business rules,
The simple design of the online Cenuity Dashboard allows the uset to
choose from previously submitted filings in order to submit amendments
and renewsnl filing documentation.

The system shall provide ability to verify that
the cotity type is correct for the entity filing
requested.

Cenuity will include customized business rules regarding cach eatity type and
filing type and will enforce valid combinations on both external filing flows
and internal processing. For example, Cenuity will disallow a “Lost/Stolen
Stamp or Seal” filing request to be filed upon 2 Trademazk catity type.

The system must provide a method to
determine and identify duplicate filings and
not allow the fling of a duplicate name

PCC will prevent the application of duplicate filings by working with the
State to determine business rules to customize in Cenuity regarding valid
filing actions for an entity, and validatons on the data that can be entered.

Cenuity will provide a name distinguishability feature that will allow both
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Licensing and Repizeey

Response

external and mnternai users 1 determine if an existing entity of similar type
already possesses the desired name, according to the State’s specific
distinguishability sequiremeqts,

The system must provide a way to venfy data
entered on a form to make sure it is aceurate

for the type sclected

Cenuiry will be customized to include ficld level data validation specific to
the filing type and associated business mules. Bath the in-house and online
workflows provide castomizable crmor messages to guide the user in
providing the correct information for the filling,

The systern must provide ability to require
specific information for a registered agent is
cotered duning the tme of fAling

PCC will work with the State to validate the ficlds required for each filing
deseribed in this RFQ), including registered agent entries required by these
filings.

The system must track when a filing has been
rejected

Cenuity ‘s staff workflow processing provides the ability to reject any
submitted applications/documents. As purt of the workflow, the staff may
reject a filing at submission of in any stage of the process. The flow allows
for editable rejection reasons which will be merged inre 2 zojection latter
correspondence. All cozrespondence, including rejections and date/time may
be viewed in the documents contained within the filing history.

The system must provide ability to fle a
renewal for all licenses and registrations online

Cenuity’s Dashbaard will provide external users the ability to locate and
submit renewal filing requests. The dashboard will offer guided workflows
for renewals for approppate filing cntitics and forms descrbed in this
document.

The systern must provide ability to
mmge/ change existing information {e.g.
address updates etc.)

Cenuity’s Dashboard will allow vsers external to the system to essily locate
and manage/change information. Cenuity uses a guided workflow that allows
the user to review and amend previously submitted filing information,
Account related information and preference settings will also be modified by
provided tools on the external user’s Cennity Dashbonrd, Existing
informadon will also be able to be changed via the in-house Office Correct
tool ot customizable in-house filing flows.

The system must provide ahility for external
users to submit an online request to amend or
teinstate 1 license/registration

Cenuity’s Dashboard will provide extemal users the ubility to locate and
submit requests to amend or rcinstatc applications. The dashboard will offer
guided workflows for amendments and teinstatements for the filing types
and forms descrbed in this document as approprizte per State business fules,

The systern must provide ability to zequest and
setdeve a certificate of status or addidonal
copies of 3 certificate of status onling

Cenvuity’s Dashboard and staff workflow will provide the ability to casily
request a certificate of status or additional copies of a certificate of starus for
the filing types and forms described in this document as appropaate per
State business rules. Cenuity will provide an intuitive tool that allows the user
to scarch and locate 2 specific record and then request, purchase, and
download a certificate of status for that record. Intemal e will have similar
flows for fulfillment of eertificate of status requests, Certificates will contain
unique IIY’s for third party verification. Such a verification tool will alse be
provided on the unjuthenticated portion of the online portal.
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The system must provide abibity 10 fequest and | Cenwity’s Dashboard and sttt workflow provide the ability to search, locate
abtain a cettified copy of a filed document and view a record and then request a certified copy of the filed decument,
online and render payment. for the request. and obtain a certified copy of a filed
document. Ceaity will (assuming it is allowed by the Stats) generate a copy
and certification page and deliver to the external user’s Cennity Dashboard
in-box. Internal staff will have similic flows for fulfillment of certificate of
status requests.

The syitem must provide ability t upload Cenuity’s Ouline filing woreflow will provide the ability to upload
attachments when submitting an online filling | attachments with online flings. The Online workflows will be customized to
State business rules to provide this feature only for appropurate filing request
types and to only allow appropriate file formats,

The systern must provide ability to modify a Cenuty will allow users to modify the registered agent and/or registered
registered agent and/or registered office on office record associatad to the entity/ filing types described in this RFQ. The
multiple licenses/registrations simultancously. | system will allow the user to specify which records must be modified qs 2
result of 2 registered agent or repistered office update,

"The system must provide ability to updare or | If a Betitious name is allowed for the entities/ flings that agc in scope of this

alter any event or filings under a fictitious RFQ, then Cenuity will provide the ability to update or alter any event or
name without modifying the bistosy filings under a fictiious same without modifying the history.

If processing a business or firm Cenuity will utilize an cxposed API or other interface with the West Virginia
license/ registry, the system must provide business registry to provide the Cenuity wser the ability to determine if the

ability to detesmine if the business is active or | business is active or non-active in a real ime interaction. PCC assumes that
non-uactive in the state of West Virginia while | theze is an existing interface in the West Virginia business registry to fueilitate
processing this lockup,

The system must provide ability to gencrate an | Cenuity will auto-generate emails and printable lenters of filing status ar key
acknowledgement correspondence to send the | stages of the filing process inchuding filing submission and

usct information about theix application and approval/rejection by intermnal staff, as well as upon vpdates made by system
any certified copy requests jobs. Exact templates, requirements and triggers will be defined during

fequirements anulysis. Cenuity will allow for customization of templates and
wiggers per each filing rype and including service requests such as Certificates
of Statin or Certificd Copy Requests,

7.3 FINANCIAL

The system wiil allow for the aceeptince of Cemuty allows for the enuy, reconalianon and reporung of credit card
| payments by major credit cards and interface payments, The online portal will interface directly with the State’s cxternal
with current third-party vendor payment gateway, In-House staff will process the payment in the paymeat

system zand then enter the amount and authorization ID as a payment line
item in the Work Order Creation screen. This associates the payment type
and amount directly to 2 filing request or requests and will allow Cenuity 1o
track, reconcile and report on credit card payments.
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Fimancial Fespinse

"The system wall allow for online payments by | The proposcd Cenuity sofunon has a proven hustory mtetfacing wath third.
credit curd accounts party vendor payment systems te collect online credit card payments from
external customers. Whea the payment step is reached Cenuity will pass
session control to the payment gateway where the customer will eater
payment information. Upon acceptance of the payment the gateway will pass
the browser control back to Cenuity and the custamer will be navigated back
to the completion screen of their shopping cart. The gateway will also
communicate payment starus and auwthentication ID to Cenuity, allowing
Cenvity to confitm payment and alto to generate reconciliation reports end
include Credit Curd paymients in other fiscal reports and fonctions.

The system will provide al:iTity o create 2 Every payment entered into the system creates a unique payment record with
fiscal record for cvery payment received and irs own unique ID and set of status flags. Once committed into the system all
create an audit prail edits to the payment record, such voids or Non-Sufficient Fund flags

(bounced checks, charge bucks) are recorded as line item historical items in
the system along with date and wser I, This audit teail smay be queried with
the appropriate view in the Ad FHoc Query Eeport.

The system will provide ability to associate one | Cenuity’s fiscal functonality associates payments to a Work Order Record.
payment 1o multiple documents reccived In tarn, multiple documents (e, an envelope of filing requests or service
requests) may be associated to a Work Order. Thus, the puyment or
paymeats can be assodiated to however many documents arc entered on the
Work Order. The system validates that the payments recotded cover the fees
recorded, allowing for sejections duc to underpayment or to overpayment of

funds
The system will provide ubiliry to associate Ceauity's fiscal functionality associates payments to 3 Work Order Record
multiple payments to one or more documents | and more than onc payment may be associated. In turn, multiple documents
received {c.g wa cavelope of filing requests or service requests) may be associated to a

Wortk Order. Thus, the multple payments can be associated te however
many documents are entered on the Work Order. Cenuity will also allow
diffevent payment types to be associated o a single Work Ordex, thus a
check payment and a cash payment may be assedated to a Work Order
containing multiple filing requests.

The system will provide ability to integrate The proposed Cenuity solution has s proven history interfacing with third-
with a third-party software vendor for credit pazty vendor payment systems to collect online credit card payments from
card processing external customers. When the payment step is reached Cenuity will pass

session control to the payment gateway where the cvstomer will enter
payment information. Upon acceptance of the payment the gateway will pass
the browsez control back to Cenuity and the customer will be navigated back
ta the campletion sereen of their shopping cart. The gateway will also
communicate payment status and authentication ID, allowing Cenuity to
confirm payment and also to genesuie reconciliation reports and include
Credit Card payments in other fiscal reports and funcdons.
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The system will provide abality to associate 2
payment to a business eatity and structure for
online and paper filings

Cenuty will assaciate payments 10 a bustness ennty and structure through
the Work Order Record, which records and assodiates the filer record,
payment record(s), filing transaction record(s), the filing’s themsclves and any
business entity or entities associated to the filings, This results in the vagous
key customer records linked through a convenient, casily scarchable hub
record.

The system will provide audit trackmg for any
and nll financtal processing associated to a
businese entity or structure

Payments aad fiscal actions (refunds, voids, adjustments, bad checks, etc)
ate tracked as line items in Cenuity’s fiscal dambase. A high-level history view
is available directly from the Wosk Order Record, or more detailed audit
records may be exported from the Ad Hoc Query Tool. All payments are
included in daily reconciliation reports and arc locked from standard staff
edits after processing of the Work Order

The system will provide ability to search,
review and modify payment information
ussocisted to a business entity or structure

Cenuiry will contain a payment search utility allowing 3 user to search and
view payment records, including the current stams and past histery of actons
tuken. Fiseal actions (refunds, voids, adjustments, bad checks, etc.) are
tracked as line items in Cenuity’s fiscal tables. A high-level history view is
avidlable directly from the Work Order Record, or more detniled audit
records may be exported from the Ad Hoe Query Tool

Payment infornmation is maintained in an audit log manner. That is, payment
records are themselves not modificd or deleted, rather additional records are
inserted which indicate a change to the payment information. The system
will provide the ability to defund fees and ledger accounts and apply the
funds to the correct fees and ledger accounts in 2 controlled and audited
manner.

Refunds will be requested, approved and applied in a controlled and audited
mannet. Reversion of payments, a form of void available within a imited
window before the funds are reconciled will be recorded as a line item,
Negative receipts (bad checks, charge backs) will be available to privileged
users and will apply negative line item values to all downstream funds
disbursements in an audired manner. Likewise, repayment of funds from
negative receipts will then be applicd as addidonal positive deposits to all
downstrcam fees and funds in an audited manner,

The system will provide ability to determine
and modify the next business day for
processing in the system

Cenuity will provide a Calendar Maintenance tool. This tool will allow a
privileged uscr to modify the next business day for processing in the system,
System validations und business rules which consider business days and
periods of time will take this daty inte account when performing calculations,

The system will provide ability to asaign a
receipt date and validation date separately

Cenuity will be customized to assign multiple dates according to state defined
business mules. For example, in many states the receipt date is sct by the
system at time of receipt of payment, whereas the validation date is system
defaulted to a standard tme each but cditable by users, The exact rules for
each date will be derermined during requirements analysis,
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The system wall provide abihity to create and Fees are uscr configurable within the system via Cenmty configuraton and
modify a fec schedule based on specific lookup maintenance screens, Every Transacdon type will have a configared
categosies sct of possible applicable fees. Some fees may be mundatory, such as filing
fees, while others will only be selected by the user where applicable, for
instance when a filing is received with nn expedite rcquest, For filings where
late fees or additonal copy fees are possible the user will be preseated with
the option to add these fees when adding the Transaction to the Work

Order.
The system will provide ability to process Cenuity allows floor staff to request a xefund on a specific filing request or
refunds and reconcile payments received fee, The request will be routed to an administrative approval quene where

privileged supervisors will xeview and approve or deny the refund. Upon
approval, Cenuity will generate the approptiate fiseal transactions and ledger
entries a8 well as required correspondence. Refunds will be reconciled ata
user lovel in individual fiscal-close out reports and system wide in Refund
Repore penerated for each day where zefunds occurred in the solution. The
system records the complete erail of the funds, from cntry into the system as
a puyment to disbursement from the system in the form of 4 refund, with
date and user II)’s assodated to each step in the process.

The system will provide the ability to create Cenuity provides two levels of daily reporting: An Individual User Close.Qut
daily deposit and each summuury xcports Report (ICR) and a Master Close-Out Report (MCR). The ICR will be
generated for each user who interacted with fiscal records (payments, voids,
refunds, etc.) duting the reporting perdod. Cenuity will generate an ICR for
itsclf for all online papments made by external customenrs. The ICR will
ptovide 2 summary total by paymeat type of physical deposits (cash, check,
ete.) and a line item detail of such deposits. The ICR will also provide a
sutnmary total by payment type of all clectronic payments (Credit Cards, ctc)
along with line item detail of such payments. Any adjustments, rcfands,
Negative Receipts (bad checks) or other fiscal actions will alse be
summarized and then detailed withia the ICR. The MCR will contain
sumnmxy totals of all the information contained in the ICR but totaled across
the entire system for the day.

‘The ICR is generated by each user through = work flow proccss where a user
reviews their transactions and the deposit summaries and then approves the
report as 2 batch with a separate signature page for submission with physical
deposits. The MCR is generated via a supervisor dushboard with review and
comumit functions.

The system will provide ability to create and Cenuity provides a suite of detailed fiscal reports which can be run at will
gencrate ad-hoc fiscal reports in the system and with nuser defined criteda such as date moge and other criteria as
appropriate to the report. In the event that the standard report suite does not
cover 3 specific scenasio, 2 customer report query czn be areared and zun
within the Ad Hoe Query Tool. PCC will provide a fiscal data view within
the tool as part of inital configuration.
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The system will provide abality to creatc and
add new fiscal categories & object cades to the
system

Cenuity provides authonzed users the abuitty to create and add new fiscal
categores & object code to the system. This includes fees, ledger accounts,
and the fund disbursement relationship between them. Fees will then be
associated to specific filing types and service requests.

The system will provide ability to link to,
validate, and reconcile on both current date
{date funds received) and date of Hling

Cenuity will provide the ability to link to, validate, and reconcile on both
cuxrent date (date funds received) and date of filing. Both dates axe captured
by Cenuity and linked to the Work Order and then through to all payments
tecorded on the work order. Either date may be used as critena in Payment
Search 15 etiteria in the ad hoc Aseal reports.

[ The system must maintain financial transaction
data (e.g., document fee, tracking numbes,
document type, payment amount, applicable
record, and payer name for trncldng and audit

PWwposes

Ccauity maintains & thorough financial transaction record which retains and
linles all pertinent Record ID’s, type and starus flags, and allows easy search
and rerdeval on each record type.

Cenuity's receipting and fiscal tracking functionality begins and focuses
around the Work Order business object, The Work Order is the initial poinr
of data entry for business requests received from customers which require
work to be performed in the system. Cenuity assumes that work (and
payment for the work) arrives in a packet which ¢an ¢ontiin onc or more
transaction requests and onc or mote payments to cover the fees,

The Work Order consists of four basic types of information, each recorded
in a sepurate data catry component of the Weotk Order Creation Screen;
Customer Information, Filing Trunsaction Information, and Payment
Information. Each information section will contain line item records with
unique ID’s, status flags, and histories, e.g. the Filing Transaction section will
contin filing transaction record line items, each with theiz own type and ID,
The various objects on the Work Order will in tum all be linked to the Work
Order ID, and Cenuity provides two-way searching for record associations,
e.g. a Payinent Search with a Wotk Ovder ID will return all Payment [D's
associnted to the Work Order, and 4 Payment Scarch with a Payment ID will
retuzn the Work Order ID to which it is associated.

The system will provide ability to scarch for
payments by data captured (e.g., login ID,
transaction date, payment number)

Through the Work Order, Cenuity cxeates a ceatral point of associanon for
key business records in the systemn, Payment information ¢un always be used
to search and find an associnted submitter and recorded tansactions, and
likewise, transaction specific information can be used to find not only the
transaction, but any associated payments and submitter information, This
ability to find related information extends to downstzeam records creatad
through processing of the work.

The system must provide the capacity for
prnting all search returns

Cenuity provides an exporxt featare when scarch results are returned, The
export feamre will allow the generation local doumload and display of 2 .csv
file or .pdf file contuining the search returns. The user may print the file from
the file viewer contrals.
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7.4 IMAGING

Imaging

The system wili aliow for tie abiitty ta upload
seanned documents and assoclate them 1o a
business entity ot struciure

Cenuity will provide staff vanous methods of upieading documents to
assotiare to an sarity. Borh the staff internal filing creation workflow and
the administrative correetion funcrions will provide the ability to upload
doeuments scanned ourside the system. This will allow associarion of the
documenty to cither a new filing or 1 previausly submitted filing,

‘Lhe system smust store Images as comprossed
Aif or .pdf Gles

The Cenuity dasdyse will temporrily store the images cither as compressed
-nf dudng the scanning and association process and will storc the finalized
images as .pdf Bles for long term storage as part of the filing record,

The system muse store all documents us 2 single
iie linked 10 the enlity und filing

Whea multiple documents and/or mult-page documents are uplonded
and/or scanned into the system and ussociated to an cntity and filing,
Cenuity will stitch all pages and documents together in a single,
cencatenated, mult-page .pdf decument, This document will then be stored
in the integrated document repository with a2 unique Deocument ID number
which associates it to 2 single specific fling,

The system must provide ability to stoge all
documents in perperuiry for active und ingclive

enhtics

The images will be by default stored in perpetuity. Entities which expire, are
revoked, or arc otherwise rendered inactive will be retained within Cenuity
darabase and repository but with an “Inactive” status (or other status as
defined durning requirements). PCC will work with the State to define which
Starus values are returnable in external versus internal seazrches,

The system will provide ability to upload
svanned documents und associare them o a
business ennty, structure

Cenudty will provide sraff vatious methods of uploading dovuments w
associate 1o an eality, Both the staff inrernal filing; creation workflow and
the administrative correction fuactions will provide the alilivy to upload
documents scanned outside the system. “I'his will allow associntion of the
documents to cither 4 new filing or 1 previously sulymired fling,

The eystem will provide ability 1o view or
remeve 4 seanned /imaged document

The images within Cenuity will be able to be viewed or removed from 3
maia record by un administative user through the use of the Office Correct
tool.

The gystem will provide abiliry to create and
reoreate anv and all certfied documents

The Cenuity Business Services Suite will automatically produce certified
documentation upan the approval of a filing type associated to 4 certified
template, These documeats will be artached to the record and available for
download bath in-house and online. The Qffice Correct tool will provide
the ability to recreate documents when there is an issue wich the filing
documents. The Print Acceptance tool will allow for the search, recall and
download/printing of certified documents.

The svstem will provide the ability allow
exterad wsers to upload documents per service
aren

Cenuin's Ogline fling workflow will provide the ability to upload
attachments with onlioc filings per service area. The Online work Aows will
be customized to Staie business wules ro provide this feature only for
appropriue fle gpes.
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The system must provide the ability for optical
scanning capabilities to identify and
automatically read barcodes printed on
incoming documents for indexing purposes for
both batch and individual scanning

Cenuity will provide the ability for optical scanmung capabihiaies t 1dennfy
and automatically read barcodes printed on the incoming documents for
indexing purposes for both batch and individual scanning. The system will
use the batcode to identify the filing/docurment type.

During both batch and individual scanning, the system will compare the
filing type as indicated by the barcode and the fling type as indicared by the
user on the rransaction level (fling information) of the work order.
Mismatches will trigger ertor alerts to the user and prompt for correction.

‘The system must adhere 1o the Agency
requirements in complianee with West Vieginia
Stare Law and the Americuns with Disabilities
Act (ADA)

Cenuity will adhere to Agency requirements in compliance with Wes
Virginia State Law and the Americans with Disabilities Aer (ADA),

‘The system shall be designed for Amedein
Enplish speakers

Cenuity will be designed for Amenican Linglish speakers.

The system will support delenion of scanned
images

The images within Cenuity will be able to be viewed or removed from a
main record by an administrative user through the use of the Office Correct
tool,

7.5 CORRESPONDENCE

Correspondonee

Responie

The system will aliow for the gencrauon and
access specific correspondence templares

Cenury will aliow fox the generation of and access to specific
correspondence templates. PCC will work with the Statc to gather stute-
spedific requirements and create form templates for correspondence and
certificates. Each template will be associated to onc or more filing type and
the system will generate documents from the correspondence templates
based on business rules us appropriate for filing type and actions within the
system.

The system will allow for the genemtion of
correspondence, by authorized Division wsers
valizing approved templates

The templates will be auto-filled bascd on business rules specific to the
given template type and contain the signature of the appropnate certifying
party (usnally the Secrerary of State}. The system will eaforce business rules
5o that only the pre-configured, pre-approved form of correspondence will
be generated for each filing type or filing action,

The system will allow for the communication

with business owners and/or contacis via email

The correspondence that will be sent out includes cmails that are sent to
online usess wpen account creation, filing confirmation, Tejection, of status
update, password changes, and compliance notifications. Cennity will be
configured such that communications are sent according to business rules
upon the appropriate schedule or upon a triggering action ¢r criteda and
utilize defined templates and content.
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Correspondence Response

The system will allow for the generiuon and Cenuiry will ailow for the generation and sending of a singic
sending of a single cotrespandence and correspondence and generate and scnd mass correspondence to specific
generate ind send mass correspondence to users (both internal and extemal).

16 i al and al , . : i
specific users (both internal and external) Single external uscr correspondence will be generated according to business

rules and templates upon specific toggers such as filing acceptance,
fcjection, cic.

Cenvity will process mass correspondence batch notifications for upcoming
compliance nceds or alerts for out-of-compliance entitics. These
notifications ure executed by pre-defined automated system jobs and
specific users are included based on the status of the uademark, notary, or
other type of record, and business rules regarding conditions when they are
expected to file compliance reports or renewals.

‘The system will also allow alerts and notices to be communicated 1o
external users via the anline dushbourd and internal vsess via thaiz internal

staff dashboard widgets.
The systerm will allew for the logging and All correspondence far the flings performed by external users will be
retzieval of all correspondence sent to users available in the Cenuity online digital mailbox for guaranteed delivery and
regarding their business entity for retrieval in perpetuity. In addition, the user will also reccive 2 copy of

the filing in the email address specified on their account.

Cenuity can also be configured by PCC so that correspondence that is filed
internally {mail, counter drop-off) will also be delivered to the exrernal
customers digital mailbox, peovided the customer provides their unique
customer ID with the physical cotrespondence.

The system will allow for the ﬁ-rng of Cenuity will allow for the ability to store email information regardless of
acknowledgements by email regardless of submussion method, The email will be used to deliver acknowledgements of
submission method filinps and approval/rejection documentation,

The system will provide the ability for certified | Cenuity will provide the ability for certified certificates of status to be
certificates of status to be available far available for download as PDF files and include a watermark and the
download as PDF files and include a watermark | information for the Sccretary of State at the time of initial certification.
and the information for the Secretazy of Statc at

. . e . Cenuity’s Dashboard as well as an intemal staff workfHow will provide the
the time of initial certification.

ability to casily request a certificate of status in PDF format or additional
capies of a certificute of status for the filing types and forms described in
this document as appropsdate per State business rules.

Cenuity will provide an intuitive tool that allows the user ta search and
locate a specific record and then request, purchase, and download a
certificate of status for that record. Certificates will be able to be
customized, per State requirernents. Cenuity will store SOS information and
signature images by date in the database for use in certificates. Certificates
will contain unique ID’s for third party verification, which will also be
provided on the online poreal,

@ I A GER COMPANY que 127 of 185



07-16-18,12:42PM;

State of West Virginia

Enterprise Registration and Licensing System

Received: 8607190519

Jul 16 2018 01203

;8602190619

PCC Response to CRFQ SOS1800000007

Correapondence

The system must store all correspondence
generated and provide the ability for furure
retreval

Rusponsc

Cenuity’s systein-generated correspondence are stored in the integrated
filing repository as .pdf documecnts. This includes file stamped versions of
scanned or uploaded document images, receipts, acceptance letters,
rejection letters, and notices, Cenuity will allow seurch, view and repeint of
these documents through the appropriate system search tocl.

The system must auto penerate confizmation of
tracking numbers and status informadon for
online submissions via email to all users
assadiated to an cntity

The Cenuity solotion will generate unique identification aumbers for each
transaction created in the system. The identification numbers will be
available to be used in system searches to retrieve filing information,
including current status of the filing. The identification numbers will be
included on all correspondence to the filer. PCC will configure Cenuity to
deliver filing notices to all users associated to an entity record which have
valid email addresses in the systermn.

The system must generate rencwal and
expiration notices und change record starus

Cenuity will provide batch jobs that wall anto-generate renewal and
cxpiration notices using rules determined by the State. Rulcs will also be
customized with the State to updatc rocord stamses and send notices of
changes in record status to the stakeholder for an entity. The notices will be
available to be emuailed to the appropriate parties or generated for paper
mailings. In additon, for those online users thar fle online, or opt to
receive dashbourd updates, the user’s will have alerts display in their online
dashboard of renewal and expiration notices, and notices of modifications
to their associated cutity’s status.

The system must provide funcrionality for
internal staff to manage periodic forms and
notices for mailings

Cenuity will allow internal staff manage the periodic forms and notices for
mailings thraugh a Manage Batch Job tool. Scheduling and eligibyility criteda
will be configured and maintained in this tool by uscrs with sufficient
prvileges.

The system must provide ability to integrate
signature fonts oz signature images to be
zeflected on certificates and corzrespoadence

The Cenuity in-house application will provide the functonality to store and
integrate signatute fonrs or signature images to be displayed on cemificates
and correspondence. The functionality will allow the ability to save multiple
signatures within date ranges the signature is applicable for correcdng and
regenerating historical data

The system is to provide an option to reprint
previously generated certificates, rejection
Jetters and xeceipts.

The Cenuity in-housc application portal will allow staff to easily scarch for
certificates, rejection letters, and receipts by submitter, entity name, and
payment cenfirnation number in order to re-print any necded
documentation. The online dashboard of previously submitted filings will
allow for casy retdeval of certificates, rejection letters and receipts that are
associated with the exrernal nser’s account,
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7.6 REPORTING

The system will iog and retaeve all reports
generated by the system

Cenwty will log system-generated reports with date/ume and user1d 1 an
audit table. Critical recondiliation reports will be stored as .pdf files in the
file repository, matked with date/time, user ID and uaique ID tying it to
the log report. At-will canned reports and ad hoc quesies will be logged with
criteria, date/time and user ID in the andit table and may be retrieved by re-
running the report with the criteria or saved query in the Ad Hoc Query
tool

The system will create and run specific reports
forx pertinent staff and functional arcas (e.p.
fizeq) reports, administrative reports ete.)

Cenuity will create and run specific teports for pertinent staff and
functional areas a5 defined during requirernents annlysis, Some key reponts
arc the Daily Individual User Close Qut, which recondles all deposits and
fiscal actions (entry or modifications of funds) for a user, the Marter Close
Out which reconciles deposits and fiscal actions system-wide, and the Filing
Summury Reconciliation Repozt which compiles totals of filing counts und
fees by filing type.

The systcm will provide a user dashboard to
enable staff to access reports bused on user
access and permissions

The Cenuity Business Service Suite will consider a user’s role when
determining which reporting tools are availuble on the user's dashboard.
Privileges to access a given seporting tool can be given or denied to users
on a role-based level,

The system will provide the ability for
authorized Division users to write and run ad
hoc reports

One of the most powerful tools within Cenuity is the Ad-Hoe Query Tool,
This tou] provides Administrators with the ability to dynamically genernte
reports containing 4 videty of ficlds in the database. PCC provides 10
broad SQL vicws which are used to generate the list of availablc data felds.
The administrative user can pick and choose which fields they need in an
casy-to-use graphical user mtetface. The interface was designed to offer a
great deal of flexible reporting functionality without requiring the staff
member to have SQL knowledge. The ad-hoc query teol builds the queries
behind the screen and returns a dataset to the user. Like standard reports,
ad-hoc reports can be exported to Excel, CSV, or PDF.

Once a reporr is built it can be saved and un again at a later time, Suved
report quedes may also be edited and re-saved.

The main goal of the ad-hoc query tool is to provide staff with daty and
information on an as-needed basis without requinng special knowledge or
access to the database direety.

The system will provide setipts for ad hoe
reports that will be maintained within the
system for furure use

Scc content in response above

Cenuity provides an ad-hac query tool. The authorized staff user can
configure querics based on pre-configured views with easy to understand
parameters, and the queries can be suved for future use. The saved queries
can be usex-based or shared with all staff for rensability.
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Reporting Response

PCC wili provide 10 broad mitiai views of data ficlds that may be used by
the state to build customized query scripts. During requirements analysis
PCC will train Stakehaldets to design and create within the tool 10 initial
queries which are uscful to the Stare,

The application also offers many financial and administrative reports which
have pre-defined scripts but can be ron 2t will with user-provided criteria.
For example, the Payment History by Payer Report can be run by staff at
will. The staff user can modify the date range over which the report is run
as well ay the User ID of the Payer (Customer).

7.7 ADMINISTRATION

Administrution Respatse

‘Ibe system wiii provide a workflow queue with Cenuty will provide an integrated, condigurable work quenc rouang and
work assignments based on cucrent functional processing systern. This feature will center around the Work Queuc
areas Dashboard, where users and admintsteurors will monitor pending and
completed work and pull items from the quene to review, input ot

| otherwise process.

PCC will work with stakcholders to design and cteate a set of user roles
based on current functional urcas and workflow requirements. Each user
role ¢reated in the system will have a cotresponding work queue.

For each role wotk queuc an administrator will define the filing types which
be routed to it quene and therefore to all ugers who are assigned that role,

Processing users will all aceess the Work Queue Dashboard but will each
sce an individualized vetsion configured to their role.

PCC will work with the Stakeholders to design and configure within the
system tools a set of initial qucucs and routng rules based on functional
axens and wotkflow requirements,

The system will provide ability to assign work Cenuity’s Work Queue Dashboard will allow users with sufficient role
assignments to specific staff privileges to assign work ro specific staff users. Cenuity will provide
assignment buttons on each filing wansaction in the wotk queue and allow
the user to select from a list of eligible users as well as a work priority value,
Once assigned, the tansaction will be visible only to supervitors and the
assigned uses and no longes be visible to other staff users.

On the assigned user’s dashboard the assigned teansaction will be promoted
above other non-assigned, pending transactions, When multiple
transactions are nssigned to a user, they will be sorted on the dashboard in
order of the work prority set by the supervisor,
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Adminiswraoon

The system will provide the ability for stait ca
manage, sort and route tasks

Cenuity provides the abiiity to manage, sort and route tasks from the Work
Queue Dashboard. Administrators can definc the default work routing flow
Ly fling type and user role. Supervisors can view the status of all work

within the system and assign work to specific users. All users can scazch the
work quene transactons by entering unique eriteria such as Work Order ID
or Filer Name or refining the visible transactions by seatus or filing type, oz
sort upon one of the columns of the transaction such as received date,

The system will provide the ability for staff and
administraters to modify work assignments
during any phase of the workflow lifeeycle

The in-house portal allows supervisors to control workflow by assigning (or
un-assigning) work to users. Filing type and other teansaction mformation
can be modified from the Work Order itself, which will update the
transaction and its location in the Work Queue.

The system must maintain audir log for all
<hanges to records containing informaton on
edit date, last edit user and previously stored
content

Cenuity contains an audit logging feature designed to capturc changes bang
made to dats und to store the user, IP address, and meradares regarding the
change being made. This audit log can be queried through the use of the ad-
hoc query tool.

The system must ensure that all system
transactions are logged in the dutabase and
andirable

Cenuity also contains an andit logging feature designed to capture changes
being made to data and to store the uscr, IP address, and metadata
regarding the change being made. This audit log can be quenied through the
use of the ad-hoc query tool.

The system will easure that user access levels
thall be tiered for intemal user access levels,
with varying vicw and cdit permissions based
on role

Cenuity i role-based and access will either be restricted or expanded based
on the user login, The role is assigned at the time of user creation and ¢an
be modified at uny time.

The system sofrware will not contain any
features permitting access io the system in
violation of its sccurity featuzes or the change
management process

Cennity will not contyin any features permitting access to the system in
violation of its security fearures or the change management process

The system sofrware will not contain any
features rendering the system inoperable, or
degrade ity performance

Cenuity will not eantuin any fearures rendening the system inoperable, or
degrade its performance

The system software provided will be certified
by the vendor as virus and malware free

Cenuity provided will be cestified by the vendor as virus and malware frec

The system must have the capability ro monitor
transactjons through the system for the
purposes of auditing, error disgnosis, and
performance management

Cenuity will have the capability to menitor ttansactions through the system
for the purposes of auditing, error dingnosis, and petformance management

The system must suppott encryption of data,
including the ability to wansmit and receive
encrypted files and messages

Cenuity will support https and sftp for the transmission and reception of
Eles and messages.
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7.8 AUTHENTICATION AND AUTHORIZATION

Authentication and Authorzation

Response

The system will have the ability 1o creare,
update and manage user roles and permissions
for both intemal and extemal users

The in-house poreai of Cenwty will be used by different staff uscrs who are
assigned differing dutics and responsibilities within the office. While these
role permissions are mapped from within the Ceauity system, the
authenticadon sequests are validated against the State Active Directory to
verify whether the given uscr should cven be allowed any aceess in the first
place.

Extemal users will have a separately managed set of permissions maintained
in “Customer Maintenance”. Bused on state requircments, this tool will
contain toggles to tamn on or off various features of the exrernal portal on
an individual user account basis.

The system will have the ability 1 control
access ta sections of the system a¢cording to
defined permissions and roles

Features and scctions of Cenuity ase accessed by clicking on meau items
displayed on the intemnal dashboard. Each user can be assigned to a role and
cach tole is mapped 1o a selection of menn items in Cennity. Thix will allow
administrative users to testrict certain roles from having access from certnin
menu functions and from the associated features and sections of the
system.

The system will have the ability to differentiate
behween internal and external users

Internal Cenuity uscrs will access the in-house system from entirely
different portal than the public usezs. This portal has its own URL thar is
not provided to the public. The in-lionse portal authenticates users against
the agency’s Active Directory (AD}. This assures first that the user is a
validated member of the agency who has suffident authority to be included
in the agency’s enterprise credential store. This precludes unauthodzed
access to the system by users that are not a part of the Statc AD. Seeond, if
the wser is o part of the AD, the system checks its own user table to
determine whether this particular user has been added by an administator.
Only upon these successful checks, and a valid password, will the nser be

granted access to the Cenuity system,

The system will have the ability to display access
to specific pages and information about
business entities and structures to public
withour a user login

The unauthenticated public user will have aceess to forms, links, and
searches within the system. The user will arrive at the Cenuity homepage
from cither an intemet search or from a link on the $SOS website, On the
homepage, they will be able to find information related to the service areas
that the State wishes to compile sind provide to PCC for placement. If the
user wishes to perform searches, they will be able aceess the public search
feature. Once the usex wishes ta perform filings in the system, they will be
required 1o create an account.

Simce these users do oot authenticaie info the systern, there is no
suthorization that occurs, They remain a general public user until such tme
as they decide to create an account,
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Authenncation and Authorization

The system wali provide one-10-onc credentials
only. There is not to be any shared access

Respanse

Cenuity authenticates users agunst the Stte Acuve Directory system., A
ctedential and user id within Cenuity will map te only one Active Directory
credential. There will be no shazed access in Cenuity.

The system must provide access in the areas of
fiscal, imaging, correspondence and service
areas in addition to areas already defined

Cenuity will provide aceess in the areas of fiseal, imaging, corespondence
and service areas in addition to areas already defined

The system will ensure that different levels of
permission will be defined by the project team
and implernented according to approved design
requirements

Cenuity will make sure that different levels of permission will be defined by
the projecr team and implemented according ro approved design
requirements

7.9 MIGRATION

The system must have the ability to ntcgrate
and migrate data from existing systems

| PCC wail perform data conversion/migration into the new system as a part

of Ceouity implementation. PCC will work with Stakcholders during
requirements analysis to identdfy the sources of data mentioned within this
RFQ and integrate the approptiate data into the new tblc structures for
user validation prior to Go-Live.

The systemn must have the ability to imporr data
from other data soutces (e.g. FIP; code tables
ctc.)

PCC will perform data conversion/migration into the new Systcm as a part
of Cenuity implementation. During requircments analysis PCC will work
with stakeholders to identify dhe relevant data from the sources listed in the
RFQ snd import it into the ncw systerm pdor to go live,

Ceauity will also impott data from the interfaces developed as per described
in the RFQ. Cenuity is floxable systems and will sllow for additional
interfaces to be developed if the need is identficd in the Farre,

The vendor will provide mapping of the .6f and
.pdf images in the Legacy system

As part of the datu conversion process PCC will migrate the images from
the legacy system into Cennity’s integrated document zepository. At the
same time, the records from the legacy data tables will also be migrated and
mapped to the legacy images. Pror to golive the migration and mapping of
the data will be validated by Stakeholders, and Cenuity will track all furare
record-image mapping within Cenuity’s own schema and repository.

The vendor will provide a migradon plan which
successfuily moves all the data to a single
database and database type

Data conversion design and development tasks will occur in pagallel with
system configuration o7 customization of the other modules descsibed in
this sccrion, to accommodate required dara and rccord types being svailable
for System Integradon and User Acceptance Testing. This allows anomalies
to be addressed at a point when they will be less disruptive to the cost and
schedule of the project. PCC will provide a data migzation plan as patt of
this process. Cennity will utilize an SQL Setver database.
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Mipraoon

The vendor must provide a migration plan that
will include multiplc migrations to include
historical data, data through development, and
“"Go Live" data

Response

As part of imual requirements analysis FCC wiil develop 2 migration pian
includes multiple data pulls (migrations) at differeat points in the
development and implementation process. The exact timeline and aumber
of pulls will be determined at the analysis phasc bur will include at the least
all legacy data delivered or made available at kick off, all delta data recorded
between kick off and Go-Live, as well as any data required to be presentin
the system at the point of Go Live,

The vendor will ensure that the migration of
"Go Live" data will have a limited impact on
the duration existing public facing interface is
offline

PCC will ensure that the migration of *Go Live™ dam will have a linited
impact on the dutation exisung public facing interface is offline. PCC has
experience guined through scveral dozen Go Live events and has developed
strategies for minimizing downtime and efficiently managing cut over
uctivities between two systems.

The system must provide the ability for images
to be indexed in the database with all images of
docurnents stored on a file server

PCC will perform image conversion to transfer dutabase images to PDF
and the images to a single repository on the recommended stosage
hardwarc. The images will not be stored as objects within the database, only
the relationship to a filing will be recorded within the database.

The system musi ensure that migeaton will
keep a 111 relationship berween filings and an

enfaty

Cenuity will ensuree thar migration will keep 1 1:1 reluiionship bepveen a
given filing and un cnrity. The entity record is lnked to the filing by use of 3
forcign key constraint at the filing rable. Ar the time the nansaction ocouts,
tlus in stored atomically and assures a one to one relationship,

The system must ensute that migralion will
keep & 1:1 relanionsiip between 1 filing and
associnted innges

Cenuiry wilt ensure thar migeation will keep a 1:1 relationship between a
filing and its associnied images. Much as the relagonship between an envly
and a filing, the filing image is stoted on the file sysiem siructure with «
path thae is kept in the database, Upon genceration and storage of a filing
image, the file path is stoted with 4 fordym key constraint to the filing, thus
asruting 1 one o one retatonship.

The vendor must divelop g S-veat growth plan
L4

for the database based oo a 10% annual
inceense of flings

o #

PCC will develop a 5-veur growth plan for the databnse based on 2 1085
annual mcrease of filings

The system must maintan the historical records
and associdions 1o dhe appropriate Glings
duzing the migration process

Cenuity will muin(ain the historical records and associations to the
appropriate filings dudng the migration process. PCCs dura conveesion
team keeps the currens hinking intact when hisvoticul records are miyrated to
the new system,

The vendor must ensure the dara be analyzed
for integmty, gaps identified where necessary,
and recommend where differences will need to
be reconciled

PCC will ensure the data be analyzed for integrirv, gaps idemiified where
necessary, and recomunend whete differences will need 10 be reconciled,
PCC will provide datt anomaly reporting from a rechnieal perspective and
allow the state ro pravide rules o correct the data prior to final myigeanion,

The vendor niust ensure that the datw be
rranstormed from current to farare state and
routines creared for converting

PCC will ensure that the data is transformed from curzent 1o fuivre state
and that routdnes are ereated for performing this conversion, PCC performs
dara analysis and mapping from legacy 10 the new svstem and then develops
the appropriate rouwrines as a resuln,

PI3;

#135/157

m ] A GER COMPANY

Poge 134 of 155



07-16-18,12. 42PM;

State of West Virginia

Enterprise Reglstration and Licensing System

Received: 8602190619

il 16 2018 01:Odpn

;8602190619

PCC Response to CRFQ SOS1800000007

The vendor must plan for the addition and
modification of data throughour the migrarion
process

PCC will plan for the addition and modificaden of dira throughour the
migration process by allowing the Stare to perform manual dun ceaing, if
such a need is identified. PCC using o multple-pull strategy to assuze the
Stire of ever more accurate dara conversion.

7.10 GENERAL

The selected CUTS soluton must have
modules successfully deployed for the Seeretary
of State for at least two (2) of the 50 United
States or its territories

Fifteen states chase FCC’s Cenwity product for thesr business filing and
registry solution. For all projects, PCC provided project management,
requitements guthering, development and configuration, testing, and
training. We continue to provide muintenance and support for each of these
clients.

The szelected COTS sclution must be secure,
sustainable, efficient, high performing, and
economical

As described in Section 04 General Requiremcnts, Cenuiry is built on
modem Net framework to secure and protect public data as well a5 provide
confidence in continued service availability.

The selected COTS solution must include
differential authentication and authotization
levels

As described in Section 04 General Requirements, Cenuity includes rolc.
based administrative and supervisory access. Account creation is secute and
managed through single sign-on and application level securiry,

The system must maintain an audit log of Al
filings, edits to filings, nnd other transactions to
include date and time, by whom, and the
original and modificd transaction

Cenuity contains an audit logging feature designed to capture changes being
made to data and to store the user, IP address, and metadata regurding the
change being made. This audit log can be quericd through the use of the ad-

hoc query toel

The selected vendor must submit scheduled
status xreports for cach acavity group and a
suwnmary report of the project

PCC monitors project performance daily and reports project performance,
including adherence 1o the bascline schedule, to the SOS project manager in
the weekly starus report.

The vendor must develop and excente a
detailed testing plan at the unit, integration,
system (Beta), and User acceprance

PCC’s testing approach begins with the creaton of a Test Plan, The
purpose of thit Test Plan is to outline the testing approach and straregy for
Cenuity through the development of each software release. The rest plan
includes testing deliverable details, resources, assumptions, and risks. The
primary audicace is the SOS project manager, SOS subject matter experts
(SMEs), PCCs project manager, and SOS technical resources. The Test Plan
will be initiated during Phase 2: Gap Analysis and Specification
Documentation, updated duting Phase 3: Software Modification and Unit
Testing and finalized during Phase 5: Testing,

The sclected vendor must eogage Business
Analysts to document all aspects of the project

PCC keeps business analysts engaged throughout the implementation to
pexfor gap analysis and decumcnt the pertinent fanctional specifications.

The selected vendor will maintain a repository
of the documents for all project teamn members

SharePoint services provide for project management standardization, a
secured portal, collaibortion, and document management capabilities, PCC
will establish a wnique SharePoint site for this project to manage and aceess
all project deliverables, work products organizational charts, decision
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documents, standards, forms and other documents supporting the solution
design. The repository will be used to catalog, share, and build transparency
relative to reporting and the logging of questions raised, decisions made,
and authonzations received

The selected vendor will ensure that all
subcontractors must be properly vetted and
approved by the Department

If cagaging with subcontractors, PCC will obtin any required licenses and
registrations, prior to engaging in work on the project.

7.11 SECURITY

Secugnty

The systetn must provide ability to create
external user accounts and user credentials for
authcntcation and authonzadon

Reésponee

Should the public user aeed to perform additional functions not avalabic ro
unauthenticated users, the account creation process is an easy, one-stcp
process that does not require intervention by in-house staff. The user
provides basic non-scasitive information about themselves, including a
nnique email address, and the system creates an account. The user then can
log in to the public portal where they will be presented with a daghboard
and a menu to the in-scope online services,

The system must provide ability to send an
authentication emud when an exrernal user
creates 2 user account

Cennity will send an authentication cmail when an external user ereares a
user account. The emnail informs the user, without divulging scusitive
mformation, that an account has been created for them and that they can
now vetify the account

The system must provide the ability for external
uscrs to create, manuge and change their
usemames and passwords without Agency
intervention

For the externil portal, the solution will collect user name and password
information from users when they cteate their profiles. These credentials
shall then be used to authenticate those users on subsequent visits,

Users can use the “Forgot Password” link to have temporary new
¢redentials provided to them through an email process and can proactively
change their password and other personal/preference information within
their profile once logged in to the portal.

The system's wcbsitc must utilize a Scoare
Socket Layer (SSL) with at least 128-bit
cncryption

The Cenuity Business Services Suite is a sccure soludon. PCC deploys
Cenuity with Transport Layer Security (TLS) 1.2 to achieve the industry-
standzrd level of protection for dats in wansit, This is 2 greater level of
protection than Securs Socket Layer, which at the time of writing 15
considered deprecated by the industry. Requests that initiate from the web
are routed through the web sezver which has TLS applied.

The solution must mcet the Laws, Rules,
Repulanions, and Codes of rhe Seue of West
Vigginin and its agencies

PCC commits to mecting the laws, rales, regulations, and codes ol the Srate
of West Virgitia as they pepinin to the scope of this RIFQ.
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7.12 CALENDARING

Calendanog

The system will allow filips to oceur at uny
time of the vear

Response

Cenwty does not resmer filngs to a parncniar nme of year. Users will be
able to file diroughout the year.

The system must recognize weekends and not
wclude them in the business day count

The allowable effective date range will be customized for the State. The
system will not count weekends and State holidays when determining the
allowable range.

The system must recognize state holiduvs and
notinclude them in the business day count

The allowable cffective date range will be customixed for the State. The
system will not couat weekends and State holidays when determining the
allowable range.

‘The system must allow for ad hoc closing of the
businwss office {c.g., hurricanes) +nd not count
the closed days m the eounr of husiness days

Cenuity will allow for cusiomived closing dates, The system will noi counr
cusiomired closing dates whea determining the allowable range. Uhese
datcs will be managed in u Calendat Muintenunce rool,

The system must allow for later effective dates
on husiness entiry Blings and restoer the
effectve dates for associated cntities to that
later date of alter

The Cenuity Business Services Svite will be date-aware as there wrc 2
number of functions and pracesses that depend on a variety of date types
that are stored in the sysiemn. Regardless of which date type is being acted
upon by the business logic, the audit features of Ceavity will store the actual
date upon which a given cvent or filing occurred. This is an important
concept which keeps the “acmal” dute physicaily scparated and distinet
from the other date types which are captured to drive statutory business
lopic. An example of this type of “logic dare” is the effectve date. Effectve
datés afé stanitonly captured to denote that 4 particailar filing (if so allowed)
must not be considered officially filed until the specified effective date has
been reached, even though it has been actually filed and approved pror to
that date. The system will treat these filings as normal filings during the
intake process but stores the specified effective date alongside the
assoclated records so that it can be used while performing functions such as
a name availubility search.

The system must allow for Iater effective dafes
for amendments and make change on selected
date

The Cenuity Business Services Suite will be date-sware as thege are 2
number of functions and processcs that depend on a variety of datc types
that arc stored in the system. Regardless of which date type is being acted
upon by the business logic, the audit features of Cenuity will store the actual
date upon which a given event or filing occurmed. ‘This 15 an important
concept which keeps the “actual” date physically sepatated and distiner
from the other date types which axc captured to drive statutory business
lagic. An example of this type of “logic date” is the effective date. Effective
dates are statutorily captured to denote that a particular fling GF so allowed)
must not be coasidered officially filed until the specified effective date has
been reached, even though it has beea acmally fled and approved prior to
that date. The system will treat these filings 95 norrnal filings duting the
tntake process bur stores the specified effective date alongside the
associated records so thatit can be used while performing fanctions such as
a name availubility search.
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7.13 TRAINING

The vendor must develop and provide teaining | PCC wail equap the sraff wirh proper understunding and tools to leam the
using 4 "eain the triner” methed cusromized Cenuity in-house and online solution. PCC will conduct a train-
the-trainer for the Stare designated trainers. The train-rthe-trainer faeilited
workshops will allow the attendecs lo practice in the system and role play
situarons. Atrendees will be provided modularized User Training Guides
and Quick Reference materiuls.

The vendor must provide taining onsite at the | Al eaining conducted by PCC will be conducted onsite af the WV
WYV Seerctary of State's Office Secretary of Stare’s Offiee at an agreed dme and place. The Stare will
provide the cquipment needed for the training sessions.

The vendor must ensurce that ur the deployment | To insure staff membees ure competent hefore deplovment of the solution,
of the solution, staff members are competentin | PCC will survey atrendees to gather metrics regarding the readiness of the

the navigation and use of the modernized staff following training. Teaindng yeaps will be idenafied and addressed to
business registey and can provide high level insure users are competent before the deplopment.

assismnee 1o all level of users

The vendor will provide s “sandbox" for the PCC will provide a "sandbox" fot the explosation, demonstration, and
explotation, demonstration, und maining of the | training of the sysrem.
system

7.14 TESTING

Testing Response
o F

The vendor must develop and execute o PCC will provide end-to-end testing services bused on industry standards
detaded tosting plan at the unit, integration, and the real life experience PCC has amassed through dozene of similaz
system (Beta), and User seceprance projects. The types of testing and quality assumncc experience and

capabilives PCC will brng 1o bear for the project include:

e Test und quality assurance planning

*  Requircments traceability to ensure full testing coverage of
requircments

e Iterative major document deliverables to allow for quality
assurance and approvals in easier to manage pieces

¢ Tre-developed core product test scaprs cusiomized for client-
specific requirements

»  Exhaustive Unit Testing of each developed code module and
procedure

¢  System Intcgration Testing to ensure all consolidated madules
work togethet in huzmony prior te Uscr Acceptance Testing
UaT)

*  Automated system, UAT and regression testing
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Tesnng Response

®  UAT Tmining for testing stakeholders to ensure ability to navigate
application to execute tests and understanding of test scripts and
issue reporting process

¢ Supervised UAT luckoff with ongoing UAT support for user self-
resting

*  Data conversion testing and exception reportng

= Becurity penctration and vulnerability testing via Qualys

*  Production viability testing

®  Qngoing unit, uscr, and repression testing for warranty and
maintenance releases

The vendor is respousible for desipning,
implementing, and validaling 2 test pln for
each function of the application and the overall
wnit in which the function is deploved

PCC will follow best practices in designing, implementing, and validating
thorough test plans for each function of the application and the overall unir
i which the {funcrion is deployed. PCC will pagemer with the State ro insure
test plans are appropeiate and meet the individual needs of cach business
unit.

The vendor must ensure that 1osting is 1o
include unir and inregration resting and
inregratan testing is to take place every bme
there is 2 modification to the code and/or
functionality

PCC will insurc through best practices in deplovment and test planning that
unit and infegration testing wre included in the systom modification lifecyclc,
Test scaprs will be written based on docamented and approved
requirements, The test seedpss will include not only the expected changes ro
the system, bur processes pofentially impacted by the proposed changes.

The sysrem must ensure that all promonions are
to b Bem and successfully complere User

Aceeplance Tesiing (UA'L) before a deployment

PCC will usc best practices in release management to insure only those
items that successfully complete User Acceptance Testing (UAT) will be
promoted to 2 production environment, PCC uses source code
management and release management softwate to testrict unapproved
changes from migrating to proaduction environments.

The vendoris to provide an issue tracking
system (ITS) for the reporring and tracking of
“hugs"

PCC wall utilize Teawn Foundadon Sexver (TFS) for issue tracking, reporting
and management. This is our central development management system and
it is used to track and manage conversion related anomaltes, reported issues,
and related resolutions. TFS will he vsed from the moment that the data
conversion project begins undl the entite project is successfully completed

The vendot must ensure that the T'1S is 10
record such things as 2 pame for the issue, a
wacking D, a deseripiion of the issoe, the
reporter, the date wported, the priority, and the
severity of the issue, as well as wha is assipned
ro fix the issue, the stams of the 1ssue, and by
whom the issuc was tested and appioved for
promotion

PCC will etisure that Team Foundation Scrver (TFS) will record as 1 name
for the issue, a reacking ID, a descripdon of the issue, e teporter, the dare
reported, the priotity, and the severity of the issuc, as well as who is
assigned 1o fix the ssue, the stawus of the issue, and hy whom the issue was
tested wnd approved for promotion

"I'he vendor must ensure that safegruards are to
be in place for promoring dara hoth on «
schedule and as needed in an emecgency only

PCC will ensure thiut safeguards are to be in place for promaoting duta both
on a schedule and as needed in an emergency only after being unit,
mtegration, Beta, and User Accepted. PCC will work with rhe Stkcholdets
to develop a release plan and process to promote code, including well
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| atter being unit, integranon, Beta, and User
Accepted :

defined oversight and sign-off crirena ar cach step. TFS will be used ro
manage and promote uilds to the various solution eovironments,

The vendor must ensare thar safepuards ate 1o
i in plice 10 back our promaoted code and
seturn the system to a defined point and time
through « souree control program,

PCC will ensure that safeguards ace to be in place for promoting data both
on a schedule and as needed in un cmiergency only after being unir,
integration, Beta, and User Accepted. PCC will work with the Stakcholders
to develap a recovery plan and process ro back our promoted code,
including well defined oversight and sign-off critexix at ench step. TFS will
be used ro manuge and promore builds and roll backs to the various
solution environments.
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APPENDIX T - SAAS SOFTWARE LICENSE HOSTING MAINTENANCE
CONTRACT FOR SOFTWARE LICENSE, HOSTING, AND MAINTENANCE

This agreement ("Agreement”) is made and entered into on , 2018, (“Effective Date”) by
and between the State of West Virginia (“Licensee” or “State”) and PCC Technology Inc., located at
100 Northfield Dr., Suite 300 Windsor, Connecticut 06095 (“PCC") (Licensee and PCC each a “Party”
and collectively the “Parties”).

WHEREAS, Licensee desires PCC to provide those software modules identified on Attachment A
(Software) as licensed to Licensee (“Software”) and associated hosting, maintenance and other
professional services in connection with the use of the Software;

In consideration of the mutual promises and agreements of the Parties herein, the Parties agree as
follows:

ARTICLE 1 — LICENSE

1.1 Grant. Subject to the terms and conditions of this Agreement, PCC hereby grants to Licensee
a nonexciusive, worldwide, and nontransferable license (‘License”) to use the Software, its
derivatives, and documentation of the Software provided or made available to Licensee pursuant to
this Agreement (“Licensed Material”) solely for Licensee’s governmental purposes as contemplated
by CRFQ 1600 SOS1800000007 (“RFQ"), including access by members of the public to make
governmental filings. The License includes copying of the Licensed Material by Licensee with respect
to its intended and licensed use, including copying of the Licensed Material for archival purposes.

1.2 License Term. The License will be limited to the term of this Agreement,

1.3 Authorized Users. The License is extended to Licensee’s employees, agents, subcontractors,
contractors, outsourcing vendors, consultants and others who have a need to use and copy the
Licensed Material (“Authorized Users”) in accordance with the terms of this Agreement, Licensee will
be responsible for the Authorized Users, and any acts or omissions of any Autharized User which if
done by Licensee would constitute a breach of this Agreement by Licensee, will be deemed a breach
of this Agreement by Licensee.

1.4 Ownership. Licensee acknowledges, agrees, and understands that PCC is the sole and
exclusive owner of the Licensed Material and any improvements thereto.

1.5 Prohibited Uses. Licensee shall not do, shall not permit any third party to do, and shall use
commercially reasonable efforts to prohibit any Authorized Users or other third parties from doing any
of the following: (a) using any Licensed Material in 2 manner that violates this Agreement or any
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applicabie laws and regulations, or to send unsolicited bulk email or “spam”, {b) reverse engineering,
translating, decompiling or disassembling the object code of the Licensed Material, or (c) copying
(other than for archival purposes as described in Section 1.1 (Grant)), modifying, creating derivative
works of, sublicensing, selling, leasing, loaning, renting, distributing, conveying, pledging as security,
or otherwise encumbering the Licensed Material,

1.6 No Implied Licenses. No different, other or further right or license, other than what is granted
in this ARTICLE 1 (LICENSE), is intended or granted by this Agreement, whether by express or
implied means or by estoppel, and this Agreement does not assign any right, title or interest in any of
the Licensed Materials. All rights and interests not expressly granted under this Article 1 are reserved
to PCC, Inc.

ARTICLE 2 — HOSTING

2.1  Hosting Services. Throughout the term of the Agreement, PCC shall provide hosting services
as set forth in Attachment B (Hosting) (“Hosting™).

2.2 De-Hosting. Upon request by Licensee within the 6 months following termination of the
Hosting, PCC wili make a copy of the hosted data available to Licensee in a mutually agreeable format.

ARTICLE 3 = MAINTENANCE

3.1 Maintenance Services. Throughout the term of ihe Agreement, PCC shaii provide
maintenance services as set forth in Attachment C (Maintenance) (“Maintenance”). In general, the
maintenance services consist of (a) prompt customer support on-site or by telephone, fax or email;
and (b) Software updates, new releases, and enhancements reflecting on-going development at PCC
and as made generally available to PCC’s customers of the Software.

3.2 Licensee Cooperation. Licensee acknowledges that PCC'’s ability to provide Maintenance is
dependent on the cooperation of Licensee and the quantity of information that Licensee can provide.
Licensee will use commercially reasonable efforts to reproduce alf reported problems and gather
troubleshooting information as requested by PCC. If Licensee cannot repreduce such problems or
gather requested information, Licensee will provide PCC temporary login access on Licensee’s

system to identify and address reported problems. PCC will have no responsibility for failure to provide
Maintenance as a result of Licensee’s failure to cooperate with PCC.
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ARTICLE 4 — COMPENSATION

4.1  Fees. Licensee will make the payments for the Software, Hosting, and Maintenance in
accordance with the cost proposals and pricing page contained in PCC'’s response to the RFQ.

42 Payment Terms. PCC will invoice the State prior to each applicable license period, for any Software
license and support or hosting fees due. Payment terms for all invoices are net thirty (30) days from receipt of
invoice. The State of West Virginia as Licensee represents that it is tax exempt,

ARTICLE 5 - INDEMNIFICATION AND LIABILITY

5.1 Intellectual Property Indemnification. PCC warrants that it is authorized to grant Licensee
the right to use the Licensed Material as defined in this Agreement. Licensee shall advise PCC
promptly in writing of any notice or claim of infringement or of the commencement of any suit or action
for infringement of a third party’s intellectual property, and which claim or suit or action is based upon
the use of the Licensed Material in accordance with the terms of this Agreement. If the use by the
Licensed Material is in accordance with this Agreement, PCC will, upon receipt of notice hereinabove
required, undertake at its own expense the defense of any such suit or action for infringement based
upon such use by Licensee. PCC shall have charge and direction of the defense of such suit or action,
and Licensee agrees that it will render PCC all reasonable assistance that may be required by PCC
in the defense of such suit or action. Licensee shall have the right to be represented therein by an
advisory counsel of its own selection at its own expense. PCC will seek to resolve the claim in
consultation with Licensee, either by means of aiternative arrangements for the services and Licensed
Material, or by obtaining permission to use the intellectual property in question. If PCC fails to obtain
permission for the continued use the intellectual property in question, or fails to provide a suitable
replacement with equal or greater functionality, PCC or Licensee may terminate this Agreement and
refund any fees paid by Licensee related to such intellectual property for future use. Neither PCC nor
Licensee shall settle or compromise any such claim or suit or action without consent of the other if the
settlement or compromise obliges the other to make any payment or part with any properly, or to
assume any obligation or grant any licenses or other rights, or be subject to any injunction by reason
of such settlement or compromise. PCC will have no obligation to indemnify Licensee for any claims
of infringement which are (a) as the result of Licensee’s use of the Licensed Material in violation of
this Agreement, (b) as the result of Licensee’s or a third party’s modification of the Licensed Material,
{c) as the result of Licensee’s combination of the Licensed Material with any other hardware or
software not authorized by PCC for use with the Licensed Material in writing or disclosed in the
documentation as for use with the Licensed Material.

5.2 Consequential Damages Waiver. Neither Party shall, under any circumstances or in any
event, be liable to the other Party for any special, punitive, indirect, incidental, or consequential
damages of any nature, including, without limitation, loss of actual or anticipated profits or revenues:
loss of production, by reason of shutdown, non-operation, or otherwise; increased expense of
manufacturing or operation; loss of use; increased financing costs; or cost of capital,
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5.3 Limit of Liability. Notwithstanding anything set forth in this Agreement, PCC's maximum
liability in the aggregate for any claim arising under or otherwise related to this Agreement shall in no
event exceed two (2) times the amount of monies received by PCC under this Agreement in the 12
months prior to such claim.

ARTICLE 6 — CONFIDENTIALITY

6.1 Confidentiality Generally. Licensee acknowledges, agrees, and understands that the
Licensed Material contains certain information that is and must be kept confidential. To ensure the
protection of such information, and to preserve any confidentiality necessary under intellectual
propenty law, including trade secret laws, Licensee agrees not to disclose the Licensed Material to
anyone unless allowed by PCC or required to do so by law. Licensee’s confidentiality obligation does
not extend to (a) information that is known to Licensee prior to obtaining the same from PCC:
(b} information that is, at the time of disclosure by PCC, then in the pubiic domain; or (c) information
that is obtained by Licensee from a third party who did not receive same directly or indirectly from
PCC and who has no obligation of secrecy with respect thereto. To the extent any Authorized Users
have access to Licensed Material for the benefit of Licensee, such Authorized Users will be obligated
to agree to protect the confidentiality of the Licensed Material to the same extent this Agreement
obligates Licensee to protect the canfidentiality of the Licensed Material and Licensee will ensure that
such Authorized Users are bound by confidentiality obligations consistent with those of this Seetion
6.1 (Confidentiality Generally). Licensee agrees to be liable for any breaches of such Authorized
Users of the confidentiality of the Licensed Material.

ARTICLE 7 — TERM AND TERMINATION

7.1 Term. The Agreement is effective as of the Effective Date and will continue as set forth in the
RFQ.

7.2 Termination/Suspension for Befault. In the event of any material breach of this Agreement,
the non-breaching Party may terminate this Agreement by giving 30 days’ prior written notice to the
breaching Party; provided, however, that this Agreement shall not terminate if the breaching Party has
cured the breach prior to the expiration of such 30-day period.

7.3  Termination for Insolvency. If (a) insolvency, receivership or bankruptey proceedings are
instituted by or against a Party and are not terminated within 30 days, (b) a Party makes an assignment
for the benefit of creditors or (c) a Party admits an inability to pay its debts as they come due, then in
any such event the other Party may in its sole discretion terminate this Agreement without notice.
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7.4  License Post-Expiration or Termination. The License, along with Section 1.1 (Grant)
through Section 1.6 (Prohibited Uses) will be terminated with any expiration or termination of this
Agreement.

7.5  Disposition of Licensed Material on Termination. Upon any expiration or termination of this
Agreement, Licensee shall immediately: (a) return the Licensed Materials to PCC; (b) purge all copies
of the Software or any portion thereof from all computers and from any computer storage medium or
device on which Licensee has placed or permitted others to place the Software; and (c) upon written
request, give PCC written certification that through its best efferts and to the best of its knowledge,
Licensee has complied with all of its obligations under this paragraph.

7.6 Survival. Except as set forth to the contrary herein, the Parties understand and agree that alf
terms and conditions of this Agreement, which by reasonable implication contemplate continued
performance or compliance beyond the termination of this Agreement (by expiration of the term or
otherwise) shall survive such termination and shall continue to be enforceable as provided herein),
including Section 1.4 (Ownership), Section 1.6 (No Implied Licenses), Section 2.2 (De-Hosting)
(for the time period described in that Section), ARTICLE 4 (COMPENSATION) (to the extent any
payments are due but not yet paid as of expiration or termination), ARTICLE 5 (INDEMNIFICATION
AND LIABILITY), ARTICLE 6 (CONFIDENTIALITY), Section 7.4 (License Post-Expiration or
Termination), Section 7.5 (Disposition of Licensed Material on Termination), this Section 7.6
(Survival), and ARTICLE 8 (MISCELLANEOUS),

ARTICLE 8 — MISCELLANEQUS

8.1  Governing Law. This Agreement will be governed by and construed in accordance with the
laws of the State of West Virginia, excluding any choice of law provisions that may direct the
application of any laws of any other jurisdiction.

8.2 Assignment, Neither Party shall assign any interest in this Agreement by assignment, transfer,
or novation, without prior written consent of the other Party, which permission will not be unreasonably
withheld; provided, however, that PCC may assign this Agreement () to any affiliate of PCC or (b) in
connection with an assignment of all or substantially all of PCC's assets to which this Agreement
relates.

8.3 Affiliate Personnel. From time to time Licensor may assign a limited number of employees
from its affiliates or individuals (whether retained directly or through a staffing service) to support the
Software. Licensee acknowiedges that the assignment of such employees and individuals is
permitted.

8.4 Third Party Experts. Licensor continuously develops products for the use of Licensors
customers generally. In the course of this development, including improvements to the Software,
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Licensor may find it necessary or useful to engage third parties to provide expertise. Licensee
acknowiedges that such development is permitted.

8.5 Force Majeure. Neither Licensee nor PCC shall be considered in default in the performance
of the obligations hereunder, if such performance is prevented or delayed because of unavailability of
labor, war, hostilities, revolution, civil commotion, acts of terrorism, strike, epidemic, accident, fire,
wind, flood; or because of any act of God; or for any cause, whether similar or dissimilar, now or
hereafter existing, beyond the reasonable control of the Party affected. The Party suffering a delay in
its performance caused by an above described occurrence shall give notice thereof to the other Party
as soon as reasonably possible thereafter, and shall use reasonable efforts to overcome such delay.
in the event of such an occurrence, the Parties shall consult to determine how to overcome the effect
on the Project and shall mutually agree to any equitable adjustment to the compensation due PCC
hereunder.

8.6 Export. Licensee agrees to abide by any restrictions or conditions respecting the export, re-
expori, or oiher transfer of the Licensed Material disciosed and/or licensed to Licensee in accordance
with this Agreement that are in effect now or are hereafter imposed by the United States Government,
and will not export, re-export, or otherwise transfer the Licensed Material, except in full compliance
with all relevant U.S. laws and regulations.

8.7 Specific Performance. The Parties agree that irreparable damage would occur if the
obligations of Section 1.4 (Ownership), Section 1.5 (Prohibited Uses), or Section 6.1
(Confidentiality Generally) were not performed in accordance with their specific terms or were
otherwise breached. It is accordingly agreed that the Parties will be entitled to an injunction or
infunctions to prevent breaches of those Sections and to enforce specifically the performance of the
terms and provisions of those Sections without proof of actual damages, this being in addition to any
other remedy to which is the Parties are entitled at law or in equity. Licensee agrees that PCC will not
be required to obtain, furnish or post any bond or similar instrument in connection with or as a condition
to obtaining any remedy referred to in this Section 8.7 (Specific Performance), and Licensee
irevocably waives any right it may have to require the obtaining, fumishing or posting of any such
bond or similar instrument.

8.8 Miscellaneous. This Agreement is the entire agreement of the Parties on the subject matter
hereof. This Agreement supersedes all prior agreements and understandings {(whether written or oral)
between the Licensee and PCC with respect to the subject matter hereof. In addition, this Agreement
may not be modified or amended unless agreed by the Parties, reduced to writing, and signed by both
the Licensee and PCC. Further, if any part of this Agreement is adjudged invalid, illegal or
unenforceable, the remaining parts shall not be affected and shall remain in full force and effect,
Headings in this Agreement are for convenience only and shall not affect the interpretation thereof.
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IN WITNESS hereof, the Parties have executed this Agreement to be effective on the day and year
first above written,

State of West Virginia PCC Technology Inc.
Signature: Signature:

Print; Print;

Title: Title:

Date: Date:

The following attachments constitute a part of this Agreement and are incorporated herein by
this reference.

Attachment A — Software
Attachment B - Hosting

Attachment C — Maintenance
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ATTACHMENT A
SOFTWARE

Software:  The following modules of the PCC Cenuity Business Services Suite as described in the
PCC Response to the RFQ (CRFQ 1600 SOS1800000007):

. Cenuity Core

. Trademark Registry

. Notary Public Registry and Authentications
. Charities Registry

. Licensing Registry
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ATTACHMENT B
HOSTING

PCC agrees to provide Licensee with access to the Software through a hosted computing
environment. Hosting of the Software is provided through the Amazon AWS GovCloud, an Amazon
region designed to allow US government agencies at the federal, state and local level, along with
contractors, educational institutions and other US customers to run sensitive workloads in the cloud
by addressing their specific regulatory and compliance requirements,

Term

Hosting will continue during the term of the Agreement.

Pricing
Pricing for hosting will be as set forth in the PCC Response to the RFQ (CRFQ 1600
S0OS1800000007).

Security and Compliance

Physical Location and Security

The AWS GovCloud Region is located in the Northwestern United States, AWS data centers are
housed in nondescript facilities. Physical access is strictly controlled both at the perimeter and at
building ingress points by professional security staff utilizing video surveiltance, intrusion detection
systems, and other electronic means,

Network Security

Network devices, including tirewall and other boundary devices, are in place to monitor and controt
communications at the external boundary of the netweork and at key intermnal boundaries within the
network. These boundary devices employ rule sets, access control lists (ACL), and configurations to
enforce the flow of information to specific information system services. ACLs, or traffic flow policies,
are established on each managed interface, which manage and enforce the flow of traffic. ACL
policies are approved by Amazon Information Security. These policies are automatically pushed
using AWS’s ACL- Manage tool, to help ensure these managed interfaces enforce the most up-to-
date ACLs.
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Further information about the security of the AWS GovCloud is available at
https//aws.amazon.com/govcloud-us/security/

Compliance

The AWS GovCloud (US) region allows customers to adhere to U.S. International Traffic in Arms
Regulations (ITAR) regulations, the Federal Risk and Authorization Management Program
(FedRAMP) requirements and Department of Defense (DoD) Cloud Computing Security
Requirements Guide (SRG) Levels 2 and 4, in addition to HIPAA, SOC 1/SOC 2/SOC 3, PCI DSS,
HIPAA, FIPS 140-2 compliance.

Further information about compliance of the AWS GovCloud is available at
https://aws.amazon.com/govcioud-us/security/
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ATTACHMENT C
MAINTENANCE

This document describes services included as maintenance and support for Licensee. PCC will
provide project management and a Helpdesk to answer designated Licensee Staff questions, log
trouble tickets, escalate bugs to PCC'’s Leve! 2 support team for application defect resolution, and
estimate change requests for enhancements.

PCC's Project Manager will:

= Review and prioritize the issue iog weekly to ensure progress.

+ Evaluate & coordinate enhancement requests hased on Licensee priority and funding.

» Conduct monthly status meetings to discuss support service applicability, responsiveness,
effectiveness, and quality.

The Helpdesk will:

* Answer Licensee-designated Staff questions regarding issues with operation or performance
of the application.

= Log trouble tickets.

¢ Escalate to Level 2 Support for problem triage.

PCC's Level 2 Support tearn will:

» Analyze problem reports.

« Determine the nature of problem — data, software, operation.

» Recommend work-arounds when feasible.

* Provide assistance in resolving data issues,

» Escalate to Level 3 Support for software and database analysis.

PCC’s Level 3 Support (Application Maintenance) team will:

» Research escalated problems; perform root cause analysis and plan corrections.

»  Recommend implementation plans for corrections (i.e. 'hot fix’ patches, interim builds, or
future releases).

« Develop temporary workarounds as required.

= Correct software defects.

» Perform application and database performance tuning.
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Helpdesk Access & Defect Reporting
Eligible Users: Designated Licensee staff
Help Desk Support Levels: Level 2 and 3

Help Desk Hours: 7:00 AM - 4:30 PM Central Time: Monday — Friday
Except US Federal and State of West Virginia holidays

Telephone #: To be established upon contract execution.

Available 24/7; includes voice mail box after Help Desk support hours
stated above

Help Desk Email: To be established upon contract execution. | @pcctg.com]
Available 24/7; monitored during business hours stated above

Managed Hosting: N/A
Licensee Support Portal: To be established upon contract execution.

Help Desk Response: The Help Desk will respond to users as detailed ini the support tier table
below. Requests received during non-business hours will be addressed
the next business day.

Help Desk Priorities and Escalation Protocol

When an Authorized User contacts the Help Desk, a ticket will be opened in the user's name. The
Help Desk uses an intemal ticket tracking system. If the user has an email address on file with the
Help Desk, the user will receive an email that verifies a ticket has been opened and provides the
ticket reference number,

If an Authorized User sends an emalil or leaves a voice mail message, a ticket will still be opened for
the user's problem or question as quickly as pessible. Support and enhancement requests may also
be initiated by this same process. Tickets are categorized according to the severity of the problem.

As help requests are received, a ticket is created and assigned a priority based on the severity of the
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problem. The table below outlines the four priorities, their definitions, the response times to be
expected, the update frequency, and the expected resolution time.

Severity
Level

Issue Description Response  Status Resolution

¢ No system feature is
currently functioning;
application is completely
unavailable or severely 1

1 Critical impaired. business

« Multiple people are or the hour
entire office is unable to
function.

* No suitable workaround is
available.

e System is not functioning
properly or a core 1
component of the system is . . As Scheduled
no longer functional. business | Daily with Licensee

e Workis able to continue in | 9aY
an acceptable capacity with
a sufficient workaround.

e System is functioning
according to design
specifications. Incident can
be regarded as a cosmetic
issue or non-business

) essential, possible 2

3 Mediurn- enhancement or future business | Monthly As Scheduled

Low feature suggestion. days

e End user may have a
question about the
functionality of the
application. Incorrect
spelling or wording on the

._System.

Every 2

ASAP
hours

2 Serious

with Licensee

It the reported problem cannot be solved by the Helpdesk, the ticket will be escalated to the Level 2
support team. Level 2 teams include subject matter experts. When necessary, tickets will be
escalated to the Level 3 support team. Level 3 is staffed by software and database staff with
expertise with the Software and the appropriate development technology.
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All problems escalated to Level 2 or 3 and all enhancement requests will also be posted in the

internal ticket tracking system. Status updates will be provided to the Authorized User as the status
of the ticket changes.

Pricing for maintenance and support will be as set forth in the PCC Response to the RFQ (CRFQ
1600 SOS1800000007)
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APPENDIX 2 - SIGNED PURCHASING AFFIDAVIT

STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va, Code § 5-22-1{i), tha contracting publlc entity shall nol eward o
canstiuction cantract to any bidder thal is known to be in default on any manetsry obligstion owed o ihe siate or a
political subdivision of ne state, including, bt not llmited to, obligations relatad to payrofl taxes, praperty lexes, sates and

use taxes, fire sarvice feas, or other fines or fees,

ALL CONTRACTS: Under W. Va. Coda §5A-3-108, no contracl or renewat of any contract may be awarded by the stata
or any of lta political subdivisions ta any vandor or prospective vendor when tha vender or prospective vendor or 3 related
party 1o the vendor of prospectiva vendar Is & debtor and; (1) the debt owed Is an amount greater than ono thousand

dollars in the aggregate; or (2} the dabtor is in amployer default,

EXCEPTION: Tha prohbition llsted above doge nat apply wherg a vendor hos conlostod any 1% adminiatared pursyant lo chaplar
sleven of the W, Va, Code, workers' componsation pramium, permit fae or environmerttal foa or asseadment Ang the matter has
not becama finel or whare the vendor has ontorod Inte & paymen pian or egresmant and (ho vondor is ot in defaull of any of the

provisions of auch pian oF pgraamont,
DEFINITIONS!

"GELT" MEBAS Ay Asamiamoni, premium, penaNy, fine, 16X of aiher amoun of monoy owad o the satete or ey of s pollucal
subdivislons bacause of & judgment, fine, panmit violalion, licerse Basassmant, defaulled workars' compensation pramium, panally
of cther dasessmont prosently delinquent or due and reauired o be pekd 1o the state or any of s pedticat pubdivisiona, iInduding

any lerest of additonal panatties accrnad {neresn,

“Employsr datault” meana having an oultonding balancs or llability io Ihe ald fund or fo the uninsured omployers' fund of belng
In policy default, a8 defines in W. Vs, Code § 23:20-2, fallur to malniain mendaiory workens' compensalion coVaTBge, of fallure 1o

fully mool il obligations a5 a workers' compansalion self-insured omployer, An amployar 9 not in amg)

yor default If it hes emancsg

Into & repdyment agreomant with the insurance Commiagioncs end remalns in compll wilh (he obllgal

TapRymont agreomant,

vndor the

~Rolated party™ maans a parly, whether n Indlividual, cornoration, partnemship, assatistion, llmftod liobity compsny or any other
form ¢f businues associstion or other antity whatscever, relpiod to any vendor by blood, merrags, cwnorsilp or convact through
which the perly has @ roleilonship of ownamhip o ather Inlarest with lha vendor ao that the perty will aclyolly or by effect recaiva or
contrel & poetion of the benefi, proflt or olhor consldemtion tom padormpnce of @ vendar contract with the pedy rocelving s

amgunt that meets or-ex¢oed fiva porcant of the tolil contrved smicunt,

AFFIRMATION: Hy algning this form, tha vendor's authorized signor affirms and acknowladges undar penalty of

law for false swaaring (W. Va, Code §01-5-3) thar: {1} for construction contracts, the vendor Is not in dafault on
any monetary obllgation owed to the ¢tate or & political subdivision of the stata, and {2) far all othar contracts,
that nelther vendor nor any rolatad party owe a dabt as defined sbove and that nelther vendor nor any raleted
party ara In amployer default as defined above, unless the debt er employer default ia permitted under the

exception abovo,
WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name; PCC Tacyfology Ine, e

Authorizad Signmum:’/‘(/\.—\ = /_.A/\/-’“ ) Date: _June 19,2018

State of _Cannecticyt
County of Haﬁs(\zmk , to-wit:

i
Taken, subscribed, and sworp to befora me misﬁ day of __y )08

My Commisslon expires CZT_)_\siQQ Al __:S L - 2023

201K

Purchaging Aficawit (Raviped 01192015

AFFIX SEAL HERE NOTARY PUBLQML%%
, [/
%

JENNIFER MIKALONIS
Notary Public, Siate of Canpecticut
My Commission Expires Qet 31,2022
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WV Secratary of State - Enterprise Registration and Lcensing System {ERLS}

Guantities are Included for bid evaluation only; there is no guarantee that any quantity of the Itern(s} will be purchased.

Item Unit of
Item Vendor Deseription ntl i
No. pt Measure Quantity | Unlt Price | Extended Cost
Commetcial Off-the-Shelf {COTS) Enterprise Reglsteation and
Licensing System [ERLS) including License, Software, Set-up,
Canliguration, Installation, Historical Data Migration and
1 {Systerm Training, intluding Five Years of Maintenance and License and implemertation Fee Lump Sum 1 HUNBHEBK] 5 300,000.00
Support/Warranty
* Vendors should include an temized breakdown of the
chages below.
2 |Sith Year {6th) Maintenznce and Support/Warranty ** Included in trancaction fee below Year 1 s -
3 [Seveath {7th} Year Malntenance and Suppori/Warranty ** Ineluded in trancaction fee below Year 1 $ -
4 |Eighth {8th) Year Maintenance and Suppory/Warranty ** Included in trancaction fee below Year b ¢ -
Total for [tem Nos. 1 through 4 §  800,000.00
UNIT PRICES
Vendor should provide a unit price for custom programming. This unit price will only be used to execute formal Change Orders during the life of the contract, if required. Estimated

Total for item Nos. 5 and 6

ltem ) Unit of Estimated .
=y Item Vender Description Measure Quantity Unit Price | Extended Cost
5 [Customization Programming . Hour 80 $ 12500]5 1000000
; i
6 |Transactional Fee *Arnual amount for the duration of the contract Each 30,000 {5 795($ 23850000
§ 23850000

=y

Lowest Qverall Total Cost {ltem Nos. 1+2+344+5+6) =|5 1,038,500.00

The Contract is intended to provide Agency with a purchase price for the Cantract Services. The Contract shall be awarded to the Vendar that provides the Contract Services
(item Nos. 1 through 6 above} meetirg the required specifications for the lowest averall total cost as shown on the Pricing Pages. Renawal options for years 6, 7, and 8 will
be initiated by the Agency, agreed to by the Vendor and pracessed by the West Virginia Purchasing Qivision as Change Orders for subsequent years. Customization
Programming will only be used to execute change orders during the life of the contract, if required.

Breakdown of Costs for {tem No. 1

ERLS System MC

License and Software s 250,000.00
Set-up, Configuration and Instaliation $ 400,000.00
Historical Data Migration 3 130,00¢.00
Systern Training ) 20,600.00
Maintenance and Support/Warranty Years A through 5 Included in Transaction Fee

Unit Priice for Customlzation Peogramming s 125.00
Unit Price for Transactional Fee $ 7.95

Years 6, 7 and 8 of annual maintenance #nd support/warranty will be added by suisequent change order upan mutual agieement between the vendor and the agency.

Vendor Name: __PCC Technology inc.

Y
Authorized Signature; dé'("' 7%/

TWATYTLIBL-81-L0

61906.7098"

08107 91 1

LGL/LGl4
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