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| ADDITIONAL INFORMATION:

Reqizest for Quotation
The West Virginia Purchasing Division is soliciting bids on behalf of WorkForce West Virginia ("WFVWW") to establish an open-end contract for

banking services for benefit distribution to our clients as well as clearing account functions. WFWV distributes benefits to clients who receive
checks via Unemployment Campensation Benefit Payment, Trade Readjustment Act, Disaster Unemployment Act, Trade Adjustment Assistance

Act, Alternate Trade Adjustment Assistance Act, and other special funds,
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1 Banking Services
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84121500
Extented Description :

Vendor MUST complete the ATTACHED Pricing Page, Exhibit A. If bidding electronically, vendor is to put $0.00 on the commodiity linein
VWOagf’, f%wnp!eg the Excel pricing page, and upload into WVOasis as an attachment, Only pricing submitted via Exhibit A pricing page will be
evalual r award.
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Proposal to State of West Virginia

DISCLOSURE STATEMENT

This document was prepared exclusively for the benefit and internal use of the parly to whom it is directly addressed and delivered (the
“Organization®) in erder fo assist the Organization in evaluating certain products or services that may be provided by J.P. Morgan.,

Chase, J.P. Morgan and JPMorgan Chase are marketing names for certain businesses of JPMorgan Chase & Co. and its subsidiaries
worldwide (if and as used herein may include as applicable employees or officers of any or all of such entities irrespective of the marketing
name used). Products and services may be provided by commercial bank affiliates, securities affiliates or other J.P. Morgan affiliates or
entities. In particular, securities brokerage services other than those which can be provided by commercial bank affiliates under applicable
law will be provided by registered broker/dealer affiliates such as J.P. Morgan Securities LLC, J.P. Morgan Institutional investmants Inc.
or by such other affiliates as may be appropriate to provide such services under applicable law. Such securities are not deposits or other
obligations of any such commercial bank, are not guaranteed by any such commercial bank and are not insured by the Federal Deposit
Insurance Corporation. We are not responsible for the performance of our partners, their continued service levels, or their ability to provide
services.

The information herain does not purport to set forth all applicable issues and is not intended to constitute advice on legal, tax, investment,
accounting, regulatory or any other matters. J.P. Morgan makes no representations as to such matters or any other effects of any
transaction and shall have no responsibility or liability to you with respect thereto. You should consult with your own advisors regarding
such matters and the suitability, permissibility and effect of any transaction. In no event shall J.P. Mergan nor any of its direclors, officers,
employees or agents be liable for any use of, for any decision made or action taken in reliance upon, or far any inaccuracies or errors in,
or omissions from, the information herein. The information herein is not intended as nor shall it be deemed to constitute advice or a
recommendation regarding the issuance of municipal securities or the tse of any municipal finrancial products. J.P. Morgan is not providing
any such advice or acting as the Organization’s agent, fiduciary or advisor, including, without limitation, as a Municipal Advisor under
Section 15B of the Securities and Exchange Act of 1934, as amended.

This proposal is subject to and conditioned upon a mutually agreeable contract between the Organization and J.P. Morgan. J.P. Morgan
also requires execution of all applicable product and service agreements. Implementation of products and services is subject to and
conditioned upon the condition of satisfactory completion of J.P. Morgan's “Know Your Customer” due diligence and meeting product
requirements. These steps are included in J.P. Morgan's client onboarding process.
This document may contain information that is confidential and/or proprietary to J.P. Morgan, which may only be used in order to evaluate
the products and services described herein and may not be disclosed to any other person. Such information is marked “confidential® and
may not be copled, published or used, in whole or in part, for any purpose other than as expressly authorized by J.P. Morgan.
To help the United States government fight the funding of terrorism and money laundering activities, U.S. law (Section 326 of the USA
PATRIOT Act) requires banks and certain other financial institutions to obtain, verify, and record information that identifies each client
that opens an account. What this means for our clients: Before opening a new account, we will require you to provide name, address,
taxpayer identification number, and other information and/or decumentation that will allow us to identify the account owner(s), as required
- by law.
Please note that we do not issue cards and prohibit use of outr cards in any country against which the United States has imposed
sanctions. A current list of such sanctioned countries, as well as infarmation about sanctions, is available on the U.S. Department of the
Treasury website: treas.gov/offices/enforcement/ofac.

J.P. Morgan is licensed under U.S. Pat Nos. 5,910,988 and 6,032,137

PaymeniNet® is a registered trademark of JPMorgan Chase & Co. MasterCard® and smartdata.gen2™ are trademarks of MasterCard
Intemnational. Visa® is a registered trademark of Visa Inc. Microsoft®, Excel®, and Internet Explorer® are registered trademarks of
Microsoft Corporation. Adobe Acrobat® Is a registered trademark of Adobe Systems Incorporated. JPMorgan Chase Bank, N.A., is
licensed under U.S. Pat. Nos. 5,910,988 and 6,032,137.

All trademarks, trade names and service marks appearing herein are the property of their respective owners.

This document does not constitute a commitment by any J.P. Morgan entity lo extend or arrange credit.
© 2019 JPMorgan Chase & Co. All Rights Reserved. JPMorgan Chase Bank, N.A. Member FDIC.

J.P. Morgan supports sustainable business practices and adheres to the principles of environmental sustainability

‘ ; wherever possible.
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Froposal to State of West Virginia

Cover Letter

March 15, 2019

Michelle Childers
Department of Administration
Purchasing Division

2019 Washington Street East
Charleston, WV 25305-0130

RE: Request for Quotation to Provide WorkForce West Virginia Banking Services

Dear Ms. Childers:

JPMorgan Chase Bank, N.A. ("J.P. Morgan”) is pleased to provide the enclosed proposal in response
to Solicitation Number CRFQ 0323 WWWV1900000004 for WorkForce West Virginia Banking Services
issued by the State of West Virginia. The proposal that follows highlights J.P. Morgan’s ability to
provide the overall best value for the services requested. We feel confident that our financiaf strength,
breadth of products and competitive pricing will deliver broad benefits to WorkForce West Virginia
and to the State of West Virginia.

J.P. Morgan pledges to be a strong financial partner delivering world class services and solutions that
will improve efficiencies and reduce costs. We will work hand in hand with WorkForce West Virginia
to ensure that it is well positioned fo handle the ever evolving payables and receivables environment.
Most importantly, you have our pledge that we will be responsive to your needs and we will always
work to do what is in the best interest of the State.

Thank you again for this opportunity. Please don’t hesitate to contact me if you have questions or if
you need additional information. Take care and we look forward to hearing from you.

Sincerely,

e

Greg Mullins

Relationship Manager

Pheone: (859) 231-2618

Email: greg.mullins@jpmorgan.com
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Proposal to State of West Virginia

We understand WorkForce West Virginia (WFWV) seeks a qualified provider to fulfill your banking
needs as completely, efficiently and timely as possible—a bank that can provide the highest quality
service at the best value. Using proven electronic banking solutions can help you controtl costs,
optimize cash flow, manage resources and make informed decisions. In addition, WFWV can
increase efficiencies by selecting a single bank to provide a comprehensive suite of cash
management products and tools.

With decades of experience working with all levels of government, including entities like WFVWV, our
government banking team can guide you in quickly implementing banking services that meet your
needs. We will work diligently to provide a solution that exceeds your expectations. Your J.P. Morgan
team has developed expertise through working with federal, state and large local govenment entities.

Meeting WFWV’s RFP Objectives
WFWV is looking for a bank that is able to:

e Create cost efficiencies,

¢ Demonstrate experience with public sector ciients,

e Deliver the required services,

e Demnonstrate financial strength,

e Implement new services with ease, and

e Provide ideas for new technology and secure systems.

Your J.P. Morgan team can address your key business issues and deliver solutions that achieve
additional efficiencies, enhance risk management and improve constituent service.

Creating Cost Efficiencies

Enhancing constituent services is a key issue facing government clients today. Clients must
effectively use limited resources, budget and staff while providing increased value to taxpayers.

A consultative approach to providing solutions that impact financial performance and/or operational
efficiencies helps contribute to a creating a positive return on investment.

Through your Request for Quotation to provide banking services, WFWV requests a setvice provider
to help:

e Increase the current efficiency of banking services,

e Rationalize bank account structure, and

e Reduce the cost of processing payments, improve speed, accuracy and control of cash
receipting processing, and keep administrative costs to a minimum.

WFWV can look to J.P. Morgan to provide the highest value of services at the overall best value.
We can help you maximize the efficiency of government operations while supporting you in the most
cost-effective manner. Our pricing strategy is transparent. Total costs of the contract include not only
elements of the cost proposal, but also implementation costs and long-term internal management

Page 2 J.R MOI‘gaIl



Proposal to State of West Virginia

costs. WFWV will have a team to support you through the implementation process so that you can
quickly begin to improve operational! efficiencies.

Experience in the Public Sector — What it Means to You

Many firms say treasury services is a core competency but what distinguishes J.P. Morgan is that
many of our capabilities have been designed and implemented for the government sector. For over
200 years J.P. Morgan has been doing business in the public sector. We have specialized in
agencies like yours for over 50 years. More than 2,642 government clients choose J.P. Morgan for
treasury services. Our commitment to the government sector is founded in a shared belief that
efficient and responsive public administration is essential to serving the needs of individuals and
communities. Most importantly, we can leverage best practices and solutions implemented for other
public sector clients with similar requirements to provide WFWV with the best solution.

Each year our Government Council hosts client wehinars, provides whitepapers on topics of interest
such as shared services, cybersecurity and fraud, and participates in government conferences.
WFWV can learn from your peers and government sector experts how to leverage best practices

and solutions.

Reporting Capabilities

WFWV can benefit from enhanced reporting capabilities by using fully integrated systems. Our
experienced team of government treasury management experts can make recommendations to help
simplify your data and reporting structure. They can also offer expertise in account consolidation,
centralization of billing, collections and payables, and revised account structures that enable WFWV
to optimize the costs of account fees.

Financial Strength and Stability

Financial strength and stability remain a key objective for all government clients. WFWV demands the
highest degree of safety for the financial assets entrusted to your banking services provider.

J.P. Morgan has developed and maintained strong

financial discipline throughout fluctuating market 1 OUR FINANCIAL STRENGTH
conditions. We follow sound accounting standards, ,
provide transparent public reporting and offer first-rate Our financial strength allows us to

invest in the people, processes and

information management systems. We have the financial
technology necessary to provide

stability to provide our clients with a broad, complete and : A -
high-quality set of products and services—while WFWV with banking services that

. . . provide long-term, enduring value and
leveraging the benefits and efficiency that come with meet the market's needs
economies of scale. During the economic downturn, ’
government clients sought J.P. Morgan as a safe harbor
for funds, as seen by an increase in government deposits during the past five years.

Conclusion

After careful and thoughtful review of WFWV's objectives, we present our proposal for banking
services. We are confident that our product capabilities, personal service and public sector expertise
are unmatched by our peers and position J.P. Morgan to provide you with the greatest value today
and in the future.
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Proposal tc State of Wast Virginia

In closing, we wouid like to express our strong interest and desire to provide WFVW\'s banking
services. Our proposal is intended to demonstrate our capabilities and to illustrate that by selecting
J.P. Morgan, you are choosing a reliable and conscientious service provider.

We have the experience, the products and the people to effectively and efficiently manage your
business, and we look forward to establishing a banking relationship with WorkForce West Virginia.

Thank you for your consideration.

Page 4 J..Morgan



Proposal to State of West Virginia

Today, as a leading provider of treasury management services, we can offer innovative ways to save
time and money, keep pace with our changing industry and deliver a full range of solutions to you.
The overview below represents our understanding, ability and commitment to this important business.

@ Account Structure
Y/

We commit to working closely with the WFWV to review each account and any subaccounts to help
keep the total number of your accounts minimal—while still allowing for easy reconciliation and
robust, real-time reporting. Upon your request, we are able to restrict the accounts to block all
paper/check transactions drawn on a specified depository or electronic-only payment accounts.

We offer a competitive earnings credit rate for balances maintained in your demand deposit accounts,
as well as Hybrid Demand Deposit Accounts, that would allow you to earn interest on excess funds
after covering monthly service fees. We will work with you to determine the level of balances needed
to maximize earnings and make sure the excess balances are generating an attractive return as well.

The Bank can pledge a Federal Home Loan Bank Letter of Credit and/or U.S. Treasury securities, as
necessary, for coilected balances equal to 90%. The amount and types of coliateral pledged are
subject to change, but will be in accordance with the State of West Virginia law.

== EE Branch Services

The WFWV may make deposits at any time through the depository vault (night depository) at any
commercially enabled Chase branch. Deposits will utilize our recycled dual-pouch, tamper-resistant
plastic deposit bags for each deposit with unique location identifier included on the deposit ticket. By
using the plastic deposit bags, branches can post-verify deposits containing cash. Deposit verification
of ali cash will be completed within two business days of receipt of the deposit (three days if the
deposit package is forwarded to a commercial vauit for verification).

Vault Services

The WFWV will benefit from lower cost pricing, quicker funds availability, increased safety of your
staff, easier reconciliations and internal operational efficiencies with J.P. Morgan’s vault services.
Your selected armored courier will pick up your deposit bags and deliver them to our cash vauit site,
where they will be processed and credited to your account by cash vault processing specialists using
our advanced equipment. Your cash-only deposit transactions will post to your designated demand
deposit account (DDA) with the deposit bag number, unique location identifier, and deposit ticket date
to assist with your cash activity accounting. Verification of the cash will occur within 48 hours.

Smart Safe with Advanced Credit

J.P. Morgan has developed a bank-centric solution that enables clients to use any of the large
national vault providers (Loomis, Garda, or Brinks solutions), hence enabling clients to leverage the
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Proposal {o State of Wast Virginia

most efficient and safe transportation provider in their respective markets. We have a customized
process established with all three providers that aliows consistent and accurate transmission of
currency data received by the safe to facilitate the expedited credit. Cash deposits received by the
Smart Safe cutoff of 8:00 p.m. EST will receive same-day ledger credit with next-day availability.
Typically, our clients are using an account structure where there is one demand deposit account
and unique location identifiers (LILID) are assigned to the individual safes/locations. Our reporting
will reflect the ULIDs so WFWV will be able to differentiate between various locations.

Information Reporting

Access Online puts critical cash management information and tools at your fingertips, and the
unparalleled experience of J.P. Morgan at your service. The services within Access Online are:

¢ Reports: Balance and transaction information, cash concentration, disbursement, funds
transfer and liquidity.

¢ Transactions: Initiate payments for wires, book transfers, account transfers and ACH via
free-form or templates. With just a few clicks, users can make all key transactions (wire
transfers, ACH, liquidity investments and foreign exchange) from a single page.

e Checks: Positive pay services, stop payment services, reconciliation reporting, and data
download.

¢ Liquidity Solutions: Cash balances and cash investment positions, cash concentration
structures and flows, inter-company positions and accruals.

¢ Administration: A powerful and innovative entitlement engine that saves time, increases
productivity and controls everything users can see and do.

e Statements: A centrai repository for bank, account analysis, and liquidity statements.

® More Services: Provides a single point of entry to a wide range of additional treasury
management services that include Receivables Online and Access Inquiry, from where
you can initiate inquiries and amend, cancel, or reverse ACH and wire payments.

Remote Deposit

Our Remote Deposit Capture solution enables users to scan checks and/or documents through a

single scanning device installed and managed in your office. You also have the capability to capture
deposits through a mobile device. Scanned items are deposited directly to your account. WFWV will
use our online image browser to view and reconcile deposits. Some of the benefits of using Remote

Deposit Capture include:
® Minimizing cost associated with manual check processing.
e Expediting deposits, which resulits in increased available funds.
e Allowing you to make deposits from any location in the United States.
¢ Reducing processing and clearing float.

¢ Identifying and reporting each focation/departments’ deposits separately using a Unique
Location Identifier (ULID) number also known as an Agency [dentifier.

e Removing the need to mail checks to a central location.
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Proposal to State of West Virginia

e Archive of stored images on the online repository for up to 10 years.
For a current list of our supported scanners and the requirements, please visit

https./Awww.jpmorgan.com/country/US/en/tsiremote-capture-resource-center

[Z=5%:]  Image Cash Letter (ICL)

I you process your own checks, rely on a third party or electronically consolidate deposits from
multiple locations, you face growing costs, risks and inefficiency. Our image cash letter solution
allows WFWV to image the paper items, associate each item with either an ARC or BOC standard
entry code, and transmit the items to the bank electronically for clearing. As part of this process, our
solution reviews your check images and accompanying data to determine the optimum clearing
method: Automated Clearing House (ACH), image exchange, or substitute check processes.

In addition, as we process a significant number of transactions as on-us items, we can process yours
the same way to help you keep clearing costs down. J.P. Morgan employs advanced image quality
analysis tools to verify the quality of image deposits and reduce the incidence of items returned by the
paying bank for poor quality. We also maintain a duplicate detection/database to protect against
duplicate files and duplicate images during a 45-day period.

J.P. Morgan can provide return items by email or online via the Returns and Exceptions report in
Access Online. J.P. Morgan can automatically perform an additional redeposit for insufficient or
uncollected funds. ltems that are returned for other reasons, such as closed account, cannot be
redeposited. WFWV’s account will be debited for the return once it reaches its final disposition as
a return after the second deposit attempt.

N
;}; Access Online Payments

—

J.P. Morgan understands that our clients are faced with the challenge of making cost-effective
payments in a secure environment. With Access Online, you can enjoy the flexibility of online
payment initiation with the confidence that our multi-layer security system will protect the privacy
and authenticity of your users, data and transactions, including daily transaction limits.

Access ACH

Access Online uses a common set of intuitive templates for every payment method. WFWV can
easily create templates with lockable and editable fields to support a complete menu of ACH
transactions, with all template information stored securely with J.P. Morgan.

ACH Transactions

+ Consumer paymenis + Cash concentration

o Consumer collections o Cash disbursement
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'ACH Transactions

+ Payroll payments ¢ Federal, state and municipal tax payments
¢ Corporate/vendor payments ¢ Child support payments
e Corporate/vendor collections e Fund other J.P. Morgan accounts same-day

Transactions based on templates or entered in free-form mode are created by authorized users, then
batched, approved and released for processing. ACH files generated through Access Online are
refrieved and processed several times each business day for next-day processing (or same-day when
applicable). For non-repetitive payments, the users can create free-form ACH payments without the
need to establish a stored template.

Access Wire Transfers
With Access Online, you can;

e Combine U.S./Canadian dollar and multicurrency payment activities using predefined
{repetitive) and free-form formats for accounts at J.P. Morgan and other financial institutions;
wire transactions with FX can be done for over 120 currencies

¢ Enter book transfer, Fedwire, CHIPS, drawdowns, cross-currency and multibank payment
instructions through a single screen
¢ |Initiate transfers up to 365 business days prior to the effective date with future-date capability

¢ Import transactions from your accounting systems using the wire import facility, which
supports comma-delimited files for streamlined integration

e Create check and draft payments
e Generate drawdown transactions against pre-established accounts

e Establish foreign exchange settlements

ACH Host-to-Host Transmission

Using any one of industry standard NACHA file formats (e.g., ARC, CCD, CTX or PPD), WFWV
sends the file to J.P. Morgan through a common protocol, such as secure file transfer protocol
(SFTP). The transmission is encrypted and sent to J.P. Morgan for final ACH processing.

Once received, J.P. Morgan's ACH system helps bolster data integrity and file edit checks to identify
potential duplicate files. The bank provides a transaction journal within two hours of receipt of an ACH
file initiation transmission, including item count and dollar amount.

The bank recommends submitting large batch files containing any consumer credits at feast two
business days prior to the settlement date. WFWV can also send same day ACH credits. All ACH
credit transactions, except for international transactions and transactions above $25,000 will be
eligible for same-day processing. All data received after 1:00 p.m. EST is ineligible for same-day.
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Proposal tec State of West Virginia

Corporate Quick Pay / Collect

We have introduced Corporate Quick Pay/Collect, a new mobile and web-based payment solution
that allows your constituents to accept and submit payments via email. This innovative solution not
only makes accepting payments easier for your constituents, but it is more efficient for WFWV, as
well. The Corporate Quick Pay/Collect solution:

e Makes Migration to Electronic Easy: Overcomes consumer account and remittance data
constraints WFWV may face when the migration from check to electronic forms of payment

takes place.
¢ Delivers Economic Value: Reduce the total cost of payments by settling via ACH.

a ACH Fraud Solutions

WFWV can protect itself from the costly possibility of paying unauthorized ACH debit transactions
with ACH Debit Blocking. It provides the ability to specify which companies or entities are authorized
to post ACH debits to accounts, automatically blocking those that are not authorized. J.P. Morgan
also offers ACH Transaction Review, which is a fraud mitigation service to review and confirm ACH
debit and credit transactions that post to your account on a case-by-case basis. WFWV simply
determines if the transaction in question is authorized and returns any unauthorized transactions.

M Access Liquidity Solution

Access Online offers daily, online visibility to ali of WFWV’s entitled accounts through a single
platform. The Access Liquidity Solutions function provides a global cash position from J.P. Morgan
and other banks that can be filtered by entity, counterparty, currency, country or investment type. This
will help WFWV optimize working capital and identify potential risks. WFWV will have the ability to
initiate liquidity investment positions in specific locations with an online initiation tool.

&
f*fr Technology Investments
’.-__;_,;'I
Cybersecurity is increasingly becoming more complex and more dangerous. Cybercrime has shifted
away from individual consumers to enterprise opportunities, consequently creating a rising threat to
corporations. Serving our clients and keeping their information safe is a key priority.

While explicit research and development costs are not disciosed, J.P. Morgan's has made and
continues to make significant technofogy investments, which include technology, communication and
equipment costs. At J.P. Morgan, we maintain a rigorous program to safeguard our customers’ data
in our care. We are committed to observing the data protection laws and regutations in all the
jurisdictions in which we do business.

We believe that helping our clients protect themselves from cybersecurity threats is good business
sense. As such, we offer resources such as webinars and magazines to help keep clients informed of
trends and provide information on strategies that may help you protect your information and assets.
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Preposazl te State of West Virginia

Conclusion

J.P. Morgan offers industry-leading financial solutions and thought leadership that fosters greater
financial and operational outcomes. Based on the objectives stated in the RFQ and our
understanding of your goals, we are confident that we are uniguely qualified to exceed WFVW\'s
financial, strategic, operational and technical objectives. Our team will work to further identify
opportunities for improvement and coilaborate with leadership to deploy a cohesive strategy.
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Proposal to State of West Virginia

3. General Requirements

3.1 Contract Items and Mandatory Requirements: Vendor shall provide Agency with the Contract
Items listed below on an open-end and continuing basis. Contract [tems must meet or exceed
the mandatory requirements as shown below.

J.P. Morgan is excited for the opportunity to earn your business to provide banking services

to Workforce West Virginia (WFWV). We are capable of meeting or exceeding all the

mandatory requirements within the scope of this Request for Quotation. Throughout our

proposal we provided substantiating information to demonstrate the bank’s capabilities.
3.1.1  The financial institution must provide WFWV with the following benefit accounts.

3.1.1.1  Unemployment Compensation Payment Account to be used to pay Unemployment
Benefits to claimants,

3.1.1.2 Trade Readjustment Account used to pay claimants that are affected by Foreign
Competition.

3.1.1.3 Disaster Unemployment Act account used to pay claimants that are unemployed due to
a type of disaster (i.e. Business was fiooded).

3.1.1.4 Special Account used to pay for court costs for appeals and other costs not associated
with benefit payments. Funding for this account comes from a transfer from the
Unemployment Compensation Clearing Account A.

3.1.1.5 Trade Adjustment Assistance Act account to pay participants registered in the training
program.

3.1.1.6 Alternate Trade Adjustment Assistance account to pay participants registered in the
Trade Adjustment Assistance Program that are over the age of 55.

We will work with WFWV to establish accounts with the anciltary services (i.e.,
electronic funds transfers, ACH transactions, applicable check disbursement service
and fraud prevention services) needed for your benefit accounts herein, listed below.

* Unemployment Compensation Payment Account
e Trade Readjustment Account

e Disaster Unemployment Act

e Special Account

o Trade Adjustment Assistance Act

e Alternate Trade Adjustment Assistance Act

3.1.2  The financial institution must provide WFWV with the following services for the benefits
accounts shown in 3.1.1.

J.P. Morgan will provide the services outlined in 3.1.1 for WFW\V's benefits accounts.
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Proposal to State of West Virginia

3.1.21 The financial institution must provide WFWV with online access to all accounts. WFWV
must have the ability to view account balances and account activity, transfer funds
between accounts, issue stop payments, and receive ACH payments.

Access Online
Our electronic banking portal, Access I —

Oniine, gives WFWV a highly intuitive and ADVANTAGE J.P. MORGAN
easy to use, cash management solution
that seamlessly integrates all treasury
activities through a secure portal using a
single authentication process.

Access Online puts critical cash Source: 2017 Greenwich Associates
management information and tools at Innovation Wave Study

your fingertips, and the unparalleled
experience of J.P. Morgan at your
service.

Access Online ranked #1 globally for
innovation in "Design” and “Platform
Integration” in 2017.

Access Online was designed to work the way you do and save you time because
everything is in one window. From the home page users can view account balances,
account activity, transfer funds between accounts, issue stop payments, and retrieve
information on incoming ACH transactions. With the search tool, WFWV users can
find information quickly, create and view alerts online and establish receiving alerts
via email, as well as, choose from a variety of home page configurations to fit the way
you work.

Our comprehensive online system is organized with the following components.

¢ Reports: View, print or download reports with balance and transaction
information, cash concentration, disbursement, funds transfer and liquidity.

o Transactions: Make payments via wires, book transfers, checks, U.S. and
global ACH.

¢ Checks: Positive pay services, stop payment services, reconciliation
reporting, and data download.

e Statements: View, print or download bank, billing and liquidity statements
from a central repository.

e Access Insight: Create a customized Microsoft Excel worksheet that can be
automatically populated with 45 days of bank account data or populate
existing spreadsheets so you can initiate payments directly from
spreadsheets, set reminders, generate to-do lists, analyze historical trends
and more. Access Insight is an Excel add-in that makes working in
spreadsheets more efficient, flexible and accurate.

o Liquidity Solutions: View reports and make decisions about cash balances
and cash investment positions, cash concentration structures and fiows,
inter-company positions and accruals.

e Administration: A powerful and innovative entitlement engine that saves
time, increases productivity and controls everything users can see and do.
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o More Services: Access a single point of entry to a wide range of additional
treasury management services.

Adcess|Unlines AlGomprehepsive Eash Management System

Payment
Inifiatinm

ALH and
W _
Pyt { Scity
AT et rHian
CR Bl
eitrol S e it

Lifjuidity
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A o nury
= 1= =

. “u
= Current and prior-day reparting = Extended transaction history

= Histarical—up to fwo years i = Exceplion management
=« Export repods fo files (BA12, « Performance reports
WTE40, G5V, Excel and POF) = Email netificationz
= Schedule and share reparts = Service inquires and tracking
= Drill.-down capabilities *
= Multtbank
Figure 1

Muitiple users can access information through Access Online, with no limit to the
number of users that can be assigned and access the system simultaneously. A
combination of user entitlements and preference settings determines what each user
sees when he or she logs on. Access Online allows complete flexibility for WFWV to
designate the rights of each user on the platform, as you will designate your own
Security Administrators. Comprehensive and configurable user entitlements, limits
and approval workflow provide optimal control.

WFWV's authorized Access Online users may entitled to the following capabilities.
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Using the account transfer functionality, users can enter transfers to and
from WFWV's own J.P. Morgan accounts in a secure online environment
24/7. Users can create, save and reuse templates with the multiple entry
feature and access current-day and historical transactions. Transactions
received after 11:00 p.m. EST will be applied the following business day.

Using the check disbursement functionality, users can submit and cancel
check issues, place or revoke stop payments, return positive pay exceptions
decisioning and ACH transaction review.

The funds transfer services functionality supports U.S. dollar and
multicurrency payments, using both predefined (repetitive} templates and
free-form formats. WFW\V's Security Administrators may establish
entitlements for authorized users to add, modify, delete, approve and/or
release wire transactions, as well as add, modify, delete, approve and
activate predefined templates.

Funds transfer service supports Fedwire and CHIPS transactions payments,

U.S. Dollar Book transfers and future-date capability is supported for same-
currency wires initiated from U.S. accounts up to 365 calendar days.

The U.S. ACH functionality supports a complete menu of U.S. ACH
transactions including:

Cash Disbursement

Federal, State and Municipal Tax
Payments

Child Support Payments

» Transactions to fund other J.P. Morgan
accounts on a same-day basis

(=]

¢ Consumer Payments

» Consumer Collections
Payroll Payments

s Corporate/Vendor Payments
= Corporate/Vendor Collections
= Cash Concentration

<
<

Users can create templates with all template information stored securely with

J.P. Morgan. Transactions based on templates of entered in free-form mode are
created by WFWV, then batched, approved and released for processing. For
non-repetitive payment, free-form ACH payments can be created without the need to

establish a stored template.

To help meet client audit controls, J.P. Morgan requires two security administrators to
be involved in user setup and maintenance. Additionally, if security administrators are
entitled to use product functions, such as cash reporting, wire initiation, etc., two
other security administrators must prepare and approve the product function
entitements. Dual control is enforced as follows:

One security administrator establishes users for services—ACH, wire,
balance reporting, etc.—and functions—transaction initiation, transaction
approval, release, reporting with account assignment, etc.

A different security administrator approves the users for the accounts,
services and functions established by the first security administrator.

Note: Clients may opt in to a security model that allows security
administrators that are also users to initiate entitlement changes on
themseives; however changes must be approved by a second security
administrator.
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To provide a complete audit trail, the system date/time-stamps and associates all
actions executed to a request within the platform, including the user who performed
them. These requests are available online and as download reports for historical
review.

By separating duties, accounts and approval workflows, WFWV can help reduce
the risk of fraud or compromised data. WFW\/’s security administrators are the only
individuals able to assign users with transaction initiation privileges.

WFWV can set up users with the ability to only view reports using the “Reports Inbox
Only” feature. This functionality enables users to only view reports, without the ability
to create or modify reports. WFWV can set up multiple users with “Reports Inbox
Only” entitlements and then customize, schedule, and assign those users only the
reports they need to view. This would allow WFWV to restrict the information each
user receives to the full extent of the report customization tool.

Customizable Home Page

Access Online provides critical information immediately upon logging onto the
system. From the Cash Position users can view balances and underlying
transactions for all accounts, make payments, and run reports. Users can also
establish their own account groups for display and reporting purposes, set a new
default landing page as well as display language.

Users can find information quickly using robust search tools and configure a variety
of system alerts that can be viewed online and via email.
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Task-based navigation allows users to save time with guick access to information,
such as: My Tasks, View and Create shown below.

‘Task:Based Navigation on the Homepage

-
E i Initiate new acthities such as
items hal need your attention are Setect ViewW 1o research or creating transactions and
[ displayed under My Tasks review completed items templates or imponing files
through Create

T__.

LP-Morgan ACCESS® [ v Wl )P MoTgan ACCESS® | Twurmn v

J.B-Morgan ACCESS® [ v i

Glgoas =
View Auddt and Event Log > Create Alest >
View Rates > Create Account LisUGroup >
ding Approval T 4% View Cash Position > US ACH
Pending Approval Templates 2> Yiew Controlled Disbursement > Croate Frieform Payment >
Figure 3

Access Online is proof of our commitment to investing in leading edge techneology,
product innovation and improving the client experience.

Cash Reporting

Access Online allows WFWV to retrieve real-time and previous day posting of
information each business day. The cash position of accounts held by us and other
financial institutions can be viewed in an online, secure environment. Current day
information is updated throughout the business day for designated accounts.

It aiso provides access to useful information that can aid in plarning funding and
investment strategies, including top-line summaries, detailed transaction records and
historical reports for up to two years. User entitlements can be managed to control
access to accounts and reports.

Standard reports include:
= Balance and Transaction Report (all accounts)
e Interactive Transaction Report
e EDI Report
e Returns and Exceptions Report
e Payment and Template Reports
e Wire Detail Report
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In addition, J.P. Morgan offers several web-based and Host-to-Host options for
reporting incoming and outgoing ACH fransactions and wires. Sample reporis
available via Access Online are provided in Appendix 1.

Supplemental to cash reports, Access Online offers the options below.

Audit Log — The User Access and Activities Log provides detailed access
and user information for each authorized Access Oniine user from WFWV

Check Dishursement — WFWV can use the inquiry services function via
the Checks function for detailed investigation and research options:

= Check status inquiries including debit, credit, paid check return,
cancelled, stop on file and outstanding,

#  Stop payment requests and removals,

= Full-reconciliation and controlled disbursement clients may submit
manual check-issue and canceliation information on their account
reconciliation files.

Payment Initiation Reporting —

= Payment Detail/Summary Report

= Payment details across all payment methods

= Report data can be viewed at a detailed or summary level
®  Reports can be customized and scheduled

Template Detail/Summary Report —

= Template details across all payment methods

Report data can be viewed at a detailed or summary level

Reports can be customized and scheduled

Alerts

Access Online extends a wide variety of customizable business critical alert
notifications {0 save you time and make sure you don’t miss anything.

You can elect to receive alert notifications via email andfor cnline via the Alerts Inbox,
where they will remain for 90 days before being automatically deleted. You can
define, manage and view messages from anywhere in the platform. For example:

Set up alerts for when balances are above or below a preferred level,
transactions/checks are available, or payments require your attention, with
links to supporting detail

Choose to be alerted to new items in your payments inbox that require
action, such as transactions pending approval or see templates that have
been modified

Receive an alert when a scheduled report is complete
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Powerful Security

Robust security protocol is designed to help protect your privacy, preserve data
authenticity and maintain strong operational controls. Security Administrators can
maximize productivity by making sure users are properly entitled and assigned to the
right products.

Effortless Administration

Access Online Administration makes managing and monitoring administrative tasks
virtually effortless. Its capabilities provide Security Administrators with a fast and easy
way to manage user entiflements, fake action on requests and assign or delete
products in a matter of minutes. Designed to match typical workflows, it also provides
the flexibility to customize pages and set specific search parameters. Simplified user
set up includes the ability to clone a user. Security Administrators can quickly
replicate an existing user's entitiements to set up a new user with identical
ehtitiements.

J.P. Morgan strongly believes in delivering value without charging clients additional
costs to use our services. The table below illustrates that commitment.

Access Online Free Services

Alerts Event notifications, including Payment Needs Repair, Transaction Completed,
Balance Threshold, User Pending Approval, and many more (over 50} to help
manage your accounts

J.P. Morgan Access A fully integrated cash management tcol using Microsoft Excel that allows

Insight Access Online users to auto-populate their own spreadsheets with balances and
transactions, as well as initiate payments from their spreadsheets

J.P. Morgan Access Provides seven years of wire details for both incoming and outgoing wires, at no

Online Transaction additional cost

Services

J.P. Morgan Access Offers 15 months of historical ACH transaction information on all ACH-originated

Online Transaction payments

Services

Access Mobile Provides authcrized Access Online users with mobile access to account activity,

and the ability fo approve and release wire payments, the ability to manually add
check issue or cancel records, and most recently the ability to decision positive pay
exceptions

The mobile app uses voice recognition as part of the authentication process,
eliminating the need for a token

J.P. Morgan Access WFWV is invited to join training webinars on Access Online. Our webinars are live
Support facilitator-led web conferences that include question and answer sessions that allow
full participation between the audience and the presenter

You can register for training webinars via Access Online Support

Online Bank Provides retention for seven years of bank statements at no cost
Statements
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Access Online Free Seryices

ACH Debit Block Email notification accessible via mobile device

Email Notification When a payment is returned as a result of a debit block, J.P. Morgan will send an
email notification of the incident, allowing users to proactively contact their own
customers

File Management Email notifications provide up-to-the-minute status on receipt, delivery, availability, or
faflure of a file transmission

3.1.2.2 WFWV will send a report electronically by 8 PM EST Monday through Friday containing
all checks written against the account on a daily basis. On a daily basis, the financial
institution must provide WFWV a report listing, if any, exceptions of checks that do not
match the electronic file. The report should be submitted to WFWV by 11AM EST on a
daily basis. WFWV will respond fo any exceptions by 12 PM EST, or within one hour of
receipt of the exception report, the “default” will be to honor those exceptions.
However, WFWYV reserves the right to change the “default” at any time. The financial
institution must pay all benefit checks written on WFWV's accounts when presented for
payment unless there are exceptions that are deemed to be invalid after investigation.

Check Issue Files

With our positive pay service, WFWV provides the bank with a daily positive pay
issue file containing check armnounts and serial humbers. As part of a complete range
of disbursement services available, WFWV may send positive pay issue files to the
bank via file transmission, enline upload, or manually keyed into Access Online. The
bank’s Internet delivery channel provides the foundation for secure and traceable
communications between J.P. Morgan and WFWV using standard browser software.

We extend generous deadlines to electronically submit daily check issue files written
against your account(s), Monday through Friday. The deadline for the bank to receive
check issue data via Access Online is 10:30 p.m. EST. If transmitted via direct
transmission to the bank, the deadline is 10:45 p.m. EST. Checks presented daily are
then systematically compared against WFW\/'s positive pay check issue file.

Online Exception Notification

Using "PUSH” technalogy, Access Online provides a daily positive pay email
notification to WFWV by 11:00 a.m. the next business morning that indicates
accounts with exception items (or discrepancies) or “no items today”. This provides
WFWV with more complete reporting of file items. The repert includes a link to the
Access Onlins log on page.

If there are exception items to view, the authorized WFWV user can log on to
Access Online or Access Mobile to review the list. Once logged on, authorized users
click on the check number of each item to view images of the front and back of the
check, select the pay or return button for each item (or select the pay all or return all
button), and submit the decision to the bank.
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WFWYV Pay or Return Decisioning

WFWV has until 4:00 p.m. local time to notify the bank of your pay/no pay decisions.
WFWV can optionally receive a reminder email notification. If exceptions still require
a decision at 3:00 p.m. local time, the bank will send out a reminder email notification
indicating that the bank is awaiting a final payment decision. A default decisicn is
applied to any positive pay exception item that is still awaiting a payment disposition
by 4:00 p.m. local time. While the typical default is return, WFWV can specify specific
default parameters during implementation.

How it Works

J.P. Morgan first reviews and scrubs the exceptions to verify that there are no
misencoded items. A notification is emailed based on the customer defined email
groups at the beginning of the following business day. Authorized WFWV users are
provided the report of exceptions upon log on for pay or return decisioning. The
exception items report provides the check image of each item by simply c¢licking on
the check number to view both the front and back of check images.

Access Online enables WFWVY to use the Internet to review digital images of all
exception items, and instruct the bank to pay or return each item from a single page.
Payee name exceptions are conveniently delivered aiong with all other types of
exceptions, so WFWV can easily employ the most up-to-date fraud protection
services. Email notification offers a convenient way to know when exceptions are
available for review. For WFWV's convenience, images of exception items are also
available via mobile devices using Access Mobile.

Authorized users then electronically submit the decisions to the bank. WFW\ will
receive an online confirmation indicating the submission was successful, which you
can save electronically or print for future reference. This functionality requires no
special software.

In addition to positive pay protection, we provide the following services to protect
WFWV's accounts against check fraud and unauthorized transactions:

o Payee Name Verification: With payee verification, checks are first matched
in positive pay. After it passes that process, it continues to payee validation
processing. Payee verification looks at the items with digital interrogation,
where it matches the payee name on the issue file to the check presented.
This enhancement digitally interrogates up to 100 characters of payee name.
Itemns that do not match are sent to our operators to manually review and
accept or raject/send to the client for final decision. These exceptions are
incorporated with Access Online and include check images for your review
and decision.

= Teller Line Positive Pay: This service provides protection before
encashment at the teller line in alf Chase branches nationwide. ssued
check data is updated on the bank’s teller line system within one hour.

s Positive Pay at Chase ATMs: Checks deposited at a Chase ATM are
screened against the positive pay records.
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Fayee verification interrogates and detects altered
payee line and any variable data field
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Figure 4

3.1.2.3 The financial institution must on a monthly basis provide separate electronic
transmittals of the monthly check reconciliation data for each account specified on the
transmittal. Content must be provided to the financial institution by WFWV prior to
delivery. The checks shall be listed in groups of one hundred items with the subtotals
as well as a grand total at the end of the listing. Also, the financial institution must
provide online access of the imaged copies of all checks cleared or via CD Rom if
online access is not availabie. All items required by this paragraph must be provided by
no later than the ninth calendar day of the following month said checks are paid. The
Management. Information Systems (MIS) Division reserves the right to accept or reject
electronic transmittals provided by the financial institution. Transmittals rejected will be
returned to the financial institution with problems identified and the financial institution
will have five (5) calendar days to provide a corrected file.

J.P. Morgan offers a complete range of optional account reconciliation (ARP)
services desighed fo enhance reconciliation efficiencies. We can provide image
transmissions with image files directly to your intemal chack archive, efficiently and
automatically. Our full and partial reconciliation services as briefly described below.

Full Reconciliation

J.P. Morgan offers WFWV a complete reconciliation of outstanding and paid checks,
with the option of reconciling accounts by the week, month, fiscal or calendar year in
a format tailored to meet your needs. You provide us with detailed check issue data,
including account numbers, check numbers, issue dates, dollar amounts and
refarence information (up to 15 bytes). WFWV chooses how you wish to supply this
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data: in a file transmission or by upload or manual key entry to Access Online, as
warranted by the check activity in each account.

With check issued data, J.P. Morgan will perform a full reconciliation of activity in the
account, delivering a reconciliation report package online via Access Online. The
standard fuli reconciliation package contains an account statement, balance sheet,
paid and outstanding check listing, plus a summary including check number, issue
date, amount paid and paid date.

Additionally, a listing of outstanding checks can be generated at any given time in
either QuickBooks or CSV file format, using the Data Download feature (shown
below) in Access Online. The outstanding checks database reflects the current
status, as of the close of processing for the prior business day.

Account Reconciliation Reports
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Figure 5

Partial Reconciliation

Partial reconciliation provides WFWV with a detailed listing of checks paid against a
disbursement account over a client-defined period of time. This service also details
certain other categories, such as stopped checks. Checks are typically listed in check
serial number sequence with the amount and date each check was paid. The reports

are available via Access Online.

Access Online — Image Service

Access Online provides online image history inquiry for seven years (standard) with
an option to extend retention up to ten years. This service provides advanced,
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31.24

3.1.25

upfront check search functionality that empowers your users to perform single and
range-based searches by account number, check number and amount, sequence
number, paid and issue date, and payee name. WFWV can provide additional
characters of details, such as invoice number, vendor 1D, etc., which allows your
users to perform an inquiry on the data. The search results will tell you whether the
check is still outstanding in your issue file, has an active or revoked stop, is canceled
(voided), was paid or was returned.

Additionally, batches of images can be requested in an offline request mode for more
efficient origination of larger numbers of requests. Paid check images, in many
instances, are available for viewing on the same day they are presented to the bank.
At a minimum, images of these items are available the next day.

Online Reconciliation Package

J.P. Morgan’s normal turnaround time for account reconciliation spans up to five
business days for full and partial reconciliation packages, from statement cutoff to
receipt of account statements, canceled checks and full reconcilement information.
Turnaround times are measured from receipt of final issue file for reconciliation.
Sample ARP reports are provided in Appendix 2.

Research and Adjustments

If any problems are identified in the transmittals, WFWV should return them to the
financial institution for research and adjustments. J.P. Morgan has established
turnaround times for research and adjustment items. Our goal is to resclve 95% of
research and adjustment items between 24 and 48 hours; however, certain requests
may take longer.

We differentiate our reconcilement features from other providers through excellent
saervice, superior products and innovative technology. Technology is a key
component of our continued success in the account reconciliation business.

The financial institution is not required to sort in numeric order and deliver to WFWV all
checks paid on each account. Checks, instead, will be destroyed after 45 calendar days.

J.P. Morgan retains physical checks for 45 days before destroying them. With the
growth of image replacement documents and image exchange, the payer bank does
not always receive the original check back. J.P. Morgan receives over 99.99% of
our in-clearings as electronic files, so few original checks or image replacement
documents are available for us to store. J.P. Morgan retains electronic copies of
paid items for seven years.

The number of items processed will be furnished to WFWV by the financial institution
on the monthly account analysis and will be subject to verification by WFWV. The
reserve requirement will be calculated in accordance with FDIC regulations [Codified at
12 C.F.R. § 204.4] and furnished to WFWV and will be subject to verifications by WFWV.
The earnings rate will be calculated by the institution and will be subject to verification

by WFWV.

The number of items processed will be furnished to WFWYV via an account analysis
statement each month identifying all services provided, product volumes (i.e.,
outlined by delivery method}), and the resulting service charge incurred.
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31.2.6

In calculating the ECR, J.P. Morgan currently does not deduct the reserve
requirement from the available balance.

Since October 1, 2008, the Federal Reserve has paid interest on reserves held at the
Federal Reserve by member banks. J.P. Morgan passes this benefit to you by basing
the earnings credit on 100% of the eligible balance of non-interest bearing demand
deposit accounts.

Each month, the financial institution must provide the infermation necessary for WFWV
to complete the United States Department of Labor Form ESTA 8413, for the Benefit
Payment Account attached hereto as "Attachment A" and will compare the compensable
service charges (Expense Analysis) with the instifution's total interest earnings (Income
Analysis). The financial institution agrees to supply the required information by no later
than the 15th calendar day of the subsequent month. In the event the 15th calendar day
of the month falls on a weekend, the financial institution agrees to supply this analysis
on the preceding Friday. On the form ESTA 8413, the financial institution will provide
FDIC cost for Line 16 Other Costs. Lines 17 and 18 may inciude service fees. The FDIC
cost must be listed separately on the invoice. The only service charges allowable in any
resulting contract shall be the charges quoted in the attached Pricing Page, (Exhibit A).

For ail your accounts, WFWV will receive an account analysis statement each month
identifying all services provided, product volumes, and the resulting service charge
incurred.

s The staternent captures a monthly summary of your balances and service
charges.

s Analysis statements are provided for each account and on a group summary
basis.

J.P. Morgan charges a Balance Based Charge (BBC), which is a monthly
administrative fee assessed to address various regulatory and other charges
affecting the bank {e.g., like FDIC). The rate is set by the bank and subject to periodic
review and adjustment.

Since January 2, 2010, our BBC rate has been 0.13%, and is calculated based on
Average Ledger Balance. As with other eligible fees, the monthly BBC may be offset
by earnings credit provided by J.P. Morgan. This charge is listed separately in the
menthly account analysis statements.

WFWV can retrieve electronic account analysis statements via Access Online on the
sixth business day after the close of the billing period; up to 13 months of statements
are available. All sections of your account analysis statement may be viewed, printed
and exported through Access Online. Analysis statements are available in PDF,
Excel and CSV formats. In addition, statements can be downloaded in a BAI file via

Access Reports.

WFWV can group specific accounts and billing relationships together for online
analysis purposes and create user profiles giving access to specific accounts or
billing relationships, as required.

WFWV will benefit from online access with:

e Faster Delivery: The PDF version is available on the sixth business day
after the close of the biiling period.
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3.1.2.7

o Robust Encryption Technology: Allows you to export billing statement data
into Excel format or text (CSV) for further analysis purposes.

o Grouping of Multiple Billing Accounts: Allows you to group specific
accounts and billing relationships together for onfine anzlysis purposes.

* Control Over User Administration: Security administration allows you to
create user profiles giving access to specific accounts or billing relationships,
as required. It also allows you to reset user passwords.

An Account Analysis Statement Guide is provided in Appendix 3.

The financial institution must allow WFWYV the right to open up to four {4} additional
accounts in the event that the Department of Labor would start a new program that
necessitates segregating funds in separate outside accounts.

Should the Department of Labor start a new program during the contract period
that necessitates segregating funds in separate outside accounts, we will work with
WFWV to establish additional new accounts with ancillary services needed to

meet your business and operating requirements.

The financial institution must provide WFWV with the following clearing accounts.

3.1.3.1

3.1.3.2

Clearing Account A — Funds flewing in this account will be the employer contributions
to the unemployment compensation system and checks will be written for employer
refunds.

We will establish a clearing account with the ancillary services needed for incoming

funds from employer contributions to the unemployment compensation system and
checks services for employer refunds.

Clearing Account B — This special clearing account will be established for the same-day
processing of federal monies. No checks will be written on this account.

We will establish a special clearing account with the ancillary services needed for
same-day processing federal monies.

WFWV will benefit from our Post-No-Checks service. Post-No-Checks prevents
check debits from posting against a designated businaess account automatically —
with no menitoring reguired.

J.P. Morgan strongly encourages al! clients to use the fraud prevention and risk
management tools we offer to mitigate the risk unauthorized or unintended release

of payments from your accounts.

WFWV can reduce the risk of ioss on your accounts using one or both services we
offer to protect your account from unautherized ACH debits we have briefly described
betow.
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» ACH Transaction Review allows WFW\ to review and confirm ACH debit
and credit transaction online and return unauthorized transactions on a
case-by-case basis. Using a sophisticated filter, WFW\V can {imit the number
of transactions reviewed, by using the foliowing criteria: debits and credits,
company iDs, dollar amount and or dollar amount range, and transaction
type. Clients have until 4:00 p.m. local time to submit decisions. If a Pay or
Return decision is not submitted by the client, the default Pay or Return
decision, as established in the related profile, will be applied.

e ACH Debit Block enables WFWYV to block all ACH transactions, block
specific originators, block specific originators by doilar amount or date, or
allow all originators except specific originators. With ACH Debit Block
Transaction Report, WFWV receives a daily repert that provides a listing
of all transactions that were blocked. Also, the report enables you to notify
trading partners proactively about returned payments.

3.1.4  The financial institution must provide WFWYV with the following services for the clearing
accounts listed in 3.1.3.

3.1.4.1 The financial institution must provide daily armored/car/courier services for
transporting of all deposits from WorkForce West Virginia located at 1900 Kanawha
Blvd., East, Building 3, 4th Floor, Charleston, WV by 3:00 PM EST to their location.

J.P. Morgan does not directly provide armored car/courier services for transporting
deposits. WFWV would need to choose and contract with an approved armored car
provider. Your contracted armored courier may pick up and deliver deposits to our
Charleston, WV vault site, where they will be processed and credited to your account
by cash vault processing specialists using our advanced equipment. We work with
Loomis, Garda, Dunbar and Brinks and can assist you in identifying an armored
courier if needed.

Smart Safe

WFWV should consider using Smart Safe with Advanced Credit service.

J.P. Morgan's Smart Safe with Advanced Credit provides WFWYV with daily credit on
currency that is validated and deposited into a leased or purchased Smart Safe from
Brinks, Dunbar, Garda or Loomis. Advanced credit allows you to reduce the armored
services schedule with your vendor to lower costs. Smart Safe with Advanced Credit
is designed to improve daily cash flows and incarporates hill validation, counterfeit
detection, secured storage and detailed reporting. The efficiencies gained using
Smart Safe with Advanced Credit will allow WFWYV to eliminate time-consuming
deposit preparation of cash, freeing staff to spend more time on other tasks.

We recommend that WFWY meet with our approved armored courier providers to
understand the Smart Safe solution that is right for your operations. They will review
the equipment options, placement, capacity and related pricing with you to help
determine a solution that meets your needs.
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How it Works

e Place cash in the Smart Safe secure bill validator throughout the day. At the
end of the day, the balance is validated and transmitted electronically from
the Smart Safe to WFW\V's armored vendor.

e The armored vendor will electronically transmit to us the value of cash
deposited through the hill validators for all of J.P. Morgan's locations.

s J.P. Morgan will credit your account for the amount transmitted by the
vendor, which WFWV can view the following morning via Access Online

or via a BAI2 reporting file.

+ J.P. Morgan recommends currency pick-up every fourth calendar day,
and requires that the Smart Safe is serviced at least once per week.

Note: Checks and coin may be placed in the machine’s secured
compariment; however, neither check nor coin deposits will be included
in the advanced credit amount. When servicing the Smart Safe, your
armored vendor will pick-up the checks and coin, and deliver to their vauit

for processing.

A Chase branch may be used for emergency and/or non-recurring deposit
needs, for example; when WFWV misses the courier pickup. With this
approach, WFWV benefits from lower cost pricing, quicker funds availability,
increased safety of your employees, easier reconciliations and internal
operational efficiencies.

3.1.4.2 The financial institution will credit WFWYV for all deposits on the financial institution's
ledger on the same day that the deposit is delivered.

If we receive your deposit prior to your established cutoff time (8:00 p.m. for

cash-only and 5:00 p.m. for mixed deposit at the Charleston, WV vault), we can
update your account with a provisional same-day ledger credit, allowing for the
possibility of cash deposits to be converted into usable funds on the same day.

WFWV will receive credit with same-day funds availability for checks drawn on
J.P. Morgan, cash deposits, incoming wires, and ACH transactions, received by the
established cutoff time. Cutoff times varies by transaction type as detailed below.

Deposit Cutoff Times

EExdh BicjareriiE

Vault Our Charleston, WV g:ash vault location cutoff time is:
+ Cash-Only Deposits: 8:00 p.m. local time
+ Mixed (Cash and Check) and Check-Only Deposits: 5:00 p.m. local time

Branch Deposits Times vary by location, but are typically between 5:00 p.m. and 6:00 p.m. tocal time

Branch Night Drop 7:30 a.m. local time. Select branches offer a second opening in the early afternoon

Deposits Deposit cutoff times are clearly indicated on the face of the each depository, as required
by law.

ATM Deposits 11:00 p.m. EST. Deposit cutoff imes are clearly posted at each ATM
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Bepesit Cutaft Times

Efectronic Deposits

Wire Transfers

Wire transfers are credited and available in near real time throughout the day. The cutoff
time for incoming credits is the close of Fedwire, which is 6:00 p.m. EST.

ACH

For ACH credits, WFWV will receive availability (memo post) for ACH collection on
opening of the business day on the settlement date. A hard post of the funds will occur at
the end of the business day. For ACH debits, any same-day criginations will be settled at
the end of the business day.

3.1.43

3.1.44

The financial institution, by 10:30 AM, EST on the day following the deposit pick-up,
will; (1) -process the deposit checks through the proof WFWV and sort such deposit
checks by zero-, one-, and two-day clearing times; and (2) provide WFWV with the
collected balance, upon request. The financial institution will gend an email each
morning to WFWV of the total cash balance on hand to the Assistant Director of FAM,
Accounting Section and his designee(s) for all benefit and clearing accounts. WFWV
will be responsible for determining the amount of transfer to the trust funds from the
Clearing Account A. Said transfer will be made in increments of one hundred dollars.

As promulgated by State Code, 21 A-8-8 which states Clearing Account: upon the
receipt of payments and other moneys payable into clearing account fund under this
chapter, shall immediately be deposited in the clearing account.

http:/iwww.legis.state.wv.usiwvcode/Code.cfm?chap=21a8art=8#08

WFWYV can retrieve prior day posting of balance and transaction information each
business day, as well as, real-time intra-day reporting. Balance and transaction
reporting reflects all incoming and outgeing activity on accounts during the reporting
period.

J.P. Morgan reports all transactions hard-posted to WFWV's DDA accounts with
associated reference numbers, effective dates (float) and descriptive text for prior day
reporting made available by 7:00 a.m. EST.

The availability schedule determines availability for each item. Availability is based on
the drawee bank routing/transit number, the time the deposit is processed, and
fractional float assignment. Please see the Funds Availability Schedule provided in
Appendix 4.

The financial institution will debit or credit to the account any insufficient funds checks
and deposit errors and will return items with associated debit and credit slips to WFWV
by messenger by 300 PM EST each day.

Return Item Processing

WFWV’s return item handling instructions are maintained within a comprehensive
database at J.P. Morgan. During the check clearing process, the paying bank may
return deposited checks for a number of reasons, including non-sufficient funds
{(NSF), uncollected funds, stop payment, account closed, etc. The bank routes most
returned items through the Federal Reserve Systern to regional return processing
areas.
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After processing WFWV's return items per your handling instructions, the return
system generates a debit to the designated demand deposit account (DDA). The
bank matches the actual return items to a return item advice and mails them to the
DDA statement address via First Class U.S. mail. The return advice lists the dollar
amount and the reason for return for each item.

J.P. Morgan can provide a variety of optional services to meet WFWV's needs for
handling return items. During your account implementation process, we will help set
up the solutions to meet WFW\V/'s needs in managing returned checks.

Return ltem Advice Options

Advices are generated throughout the day and sent to WFWV via First Class U.S.
mail. The advices contain actual return items and the following information:
processing date (debit date), advice number, deposit account bank number, deposit
account number, alternate chargeback account bank number (if applicable), dollar
amount of each return, return reason for each return, maker name for each return (if
applicable), internal bank sequence number for each return and total debit amount
for the advice. WFWV can choose to receive advices from the following options:

s The sitandard advice lists up to eight returned checks. If “maker name” is
requested, the maker’s name (first initial and last name) is included on the
advice.

& A Cash Letter Advice lists all return checks processed during the current
cycle. Multiple advices may be created during the processing day.

e An Extended Data Advice if extended data is keyed, additional fields appear
on advice.

e A Single Item Advice where each return appears on a single advice.

Email Notification

WFWV may also choose to receive an email from J.P. Morgan as text-only or as text
with image delivered via Voltage Securemail. During implementation, WFWV can
choose when emails are sent; Immediate, hourly, end-of-day. WDWYV also has the
option for notification on returns only, redeposits only, returns and redeposits, items
over a certain amount. Email message contains the return item detail. A separate
attachment contains the returns images (front and back).

Online Image Viewing via Access Online

Access Online allows WFWYV next-day access to return and redeposit item
information and images, which is the most widely used notification method. This
solution allows WFWV's authorized users to electronically retrieve returns and
redeposited item images. Access Online provides secure 24-hour, high-speed online
access to your return and redeposit images. To find an image a user runs a Returns
and Exceptions Report or the Balance and Transaction Report on Access Online.
The front and back of the returned item is available. The user then clicks on the icon
for the return item image to view, print or export the image.
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3.1.4.5

Deposit Adjustments

Your vault cash-only deposit transactions will post to your designated demand
deposit account (DDA) with the deposit bag number and deposit ticket date, making
accounting for your cash activity easier than ever. Verification of the cash will occur
within 48 hours. Should any discrepancies arise, you can request a mailed advice on
the day following verification, an email natification of adjustment information or
access to our Web Currency Services portal to view your account detail.

Adjustments will also post electronically through Access Online, our information
reporting system, as well as o your bank statement. A cash credit or debit
adjustment with the dollar amount, WFW\V account number, original deposit amount,
original deposit date, processing vault ID and adjustment reason will be included.

The financial institution must receive and accept ACH Credit electronic payments from
employers and Third-Party Administrators (TPAs) for employer contributions and
deposit the funds into the Clearing Account A. The financial institution must accept
addendum records in NACHA CCD+ format from the TPAs, balance setflement totals
daily against deposits posted to the account per NACHA Operating Rules, and provide
the information embedded in the addendum records to WFWYV, electronically, via a
secure FTP site. Information such as employer, employer ID number, amount of
payment and quarterfyear the payment applies to, etc. The financial institution may be
required to adjust procedures to conform to technical requirements. The financial
institution must identify the TPA and deposit amount on the daily e-mail to WFWV.

J.P. Morgan provides several web-based and Host-to-Host options for reporting
incoming ACH fransactions.

e Access Online: Internet information reporting product provides balance
and transaction detail reporting. Incoming and outgoing ACH transactions
will appear on the transaction detail reports with consolidated and detailed
credif(s) and/or debit(s) information. ACH detail and other origination
information is also available within the Payment and Template reports.

e Host-to-Host Connectivity: This service can be established to send WFWV
various types of incoming files, incfuding ACH file acknowledgements and
return items, in a standardized format.

= ACH elockbox: Delivers consolidated posting and detailed reporting of
incoming ACH credit activity to J.P. Morgan demand deposit account(s).
Credit activity can include consumer bill payments, civilian alfotments from
bill payment processors and various government agencies and
Treasury/government payments. Incoming ACH items are marked by the
originator for deposit with accompanying addenda detail provided as
specified by WFRWV.
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3.1.46

3.1.4.7

s Access Transaction Services: Access Online gives WFWV access to ACH
transaction information, help initiate investigations, receives responses, and
generates analytical reports. Access Online stores 15 months of history and
enables WFWY to obtain either summary or complete payment details on
originated transactions. It also enables WFWV to send reversals and/or
reclaims securely and can also be used to retrieve ACH returns and obtain
a Reversal/Reclaim report. Additionally, it allows ACH el.ockbox clients to
review 180 days of transactions received and electronically return any
transactions that cannot be applied. WFWYV can submit a notification of
change (NOC) to correct future transactions.

s ACH Reconcilement Service: ACH reconcilement services facilitate
automatic reconcilement of U.S. domestic ACH payments initiated through
various J.P. Morgan channels against corresponding fransactions posted to
client DDAs. Replacing single, generic offsets, this solution delivers BAI2-
formatted information about originated batches or items directly to treasury
software systems. This information is also available on Access Online.

# Enhanced Receiver Services and Host-to-Host Reporting: Acts as a
pipeline, carrying information in standard formatted files or printed reports to
client sites. Enhanced Receiver Services report on a variety of fransactions,
including ACH, carrying extended remittance data. Data can be formatted
into EDI or BAI2 data files for the transmission service.

Based on the stated requirements, the reporting method we recormmend for WFWV is
Enhanced Receiver Services and Host-to-Host Reporting.

The financial institution must provide WFWV with online access to all clearing
accounts. WFWV must have the ability to view account balances, daily deposits, and
account activity, to transfer funds between accounts, and receive ACH payments.

Access Online provides access to all accounts for WFWV authorized and entitled
users can view account balances, daily deposits, and account activity, and initiate
funds transfer between accounts and ACH payments received.

The number of items processed will be furnished to WFWV by the financial institution
on the monthly account analysis and will be subject to verification by WFWV. The
earnings rate will be determined by the institution.

Cash remaining in a non-interest bearing demand deposit account at the end of the
day is used to determine an earnings credit value on account balances. This credit is
calculated by J.P. Morgan and reflected on your monthly account analysis statement
to reduce the amount due for banking service fees. The Earnings Credit Rate (ECR)
is a bank managed rate reviewed and updated periodically by J.P. Morgan after
considering a range of factors, including the market rate environment and the bank’s
need for funds to support loan demand. Using a managed rate helps to maintain
pricing flexibility while helping to protect you from the short-term rate volatility that
could result from using an indexed rate. Your ECR will be 2.00%.
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We use the following formula to calculate the monthly earnings credit allowance:

Monthly Earnings Gredit Allowance Calculation

(Average Monthly Investable Balance x ECR x Actual Number Of Days in Month)

Actual Number of Days in Year

3.1.4.8 Each month, the financial institution must provide the information necessary for WFWV
to complete the United States Department of Labor Form ESTA 8414, for the Clearing
Account A, attached hereto as "Attachment B", and will compare the compensable
service charges (Expense Analysis} with the institution's total interest earnings (Income
Analysis). The financial institution agrees to supply the required information by no later
than the 15 calendar day of the subsequent month. In the event the 15th calendar day
of the month falls on a weekend, the financial institution agrees to supply this analysis
on the preceding Friday. On the form ESTA 8414 the financial institution will provide
FDIC cost for Line 16 Other Costs. Lines 17 and 18 may include service fees and CCD+
addendum file fees associated with accepting deposits from a TPA. The FDIC cost and
fees associated with TPA payments must be listed separately on the invoice. The only
service charges allowable shall be the charge quoted in the attached Pricing Page
(Exhibit A).
As described in our response to 3.1.2.6, WFWV will receive an account analysis
statement each month for the Clearing Account identifying all services provided,
product volumes, and the resulting service charge incurred. The statement captures
a monthly summary of your balances and service charges.

3.1.4.9 The financial institution must only charge a single fee for ACH credits, which includes
the associated addenda records. Therefore, an ACH credit with one addenda record
would be charged the same fee as an ACH credit with multiple addenda records. The
financial institution will also charge for the delivery of the NACHA CCD+ formatted file
containing ACH credit transactions and the associated addenda record(s).

J.P. Morgan will provide a single price for ACH credits regardless of the number of
addenda records. All pricing is included in Exhibit A. Pricing Pages.

3.1.4.10 The financial institution must not charge for ACH items originating from the WV
Treasurer identified as Company ID 1556000814

WV Treasurer will be charged for the origination of ACH transactions under the
Treasurer's current banking contract. All pricing for incoming ACH credits and debits
is included in Exhibit A. Pricing Pages.

3.1.4.11 The financial institution will charge a fee for ACH debits and debit blocks.

J.P. Morgan agrees to charge for ACH debits and debit blocks. All pricing is included
in Exhibit A. Pricing Pages.
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3.1.4.12 The financial institution shall agree that the highest daily ledger balance or the highest
daily deposit, whichever is greater, in all accounts less the federally insured amount of
$250,0000 or the current prevailing amount or the corresponding month of the
preceding year will be collateralized so that such amount is never greater than 80% of
the market value of collateralization. The collateral shall be equal to the aim of all
account balances for WFWV. The determination of the initial coflateralization will be a
function of the daily ledger balance or the highest deposit; whichever is greater, for the
corresponding month of the preceding year. According to West Virginia State Code 5A -

3-(8) https:/iwww.legis.state. wv.us/MWVCODE/Code.cfm the financial institution agrees
that liquidated damages shall be imposed at the rate of $100.00 per day for failure to
provide collateral requirements. This clause shall in no way be considered exclusive
and shall not limit the State or WFWV's right to pursue any other available remedy. The
Executive Director may waive this assessment in his judgment, if circumstances
beyond the Control of the financial institution caused the collateral deficiency. Any
such circumstances must be documented in writing and submitted to the Executive

Director for consideration.

As a qualified public depository of the State of West Virginia, J.P. Morgan has been
operating in West Virginia through its predecessor Union National Bank for more than
100 years. We will pledge collateral to secure the State’s public fund deposits that we
hold above the amount insured by the FDIC in accordance Chapter 12 of the West
Virginia Code. While we do not agree to liquidated damages as such remedy does
not appear in Chapter 12, we do agree to discuss and address any issues with the
State.

3.1.4.13 Withdrawal or substitution of any collateral pledges as security may be permitted with
the approval of the West Virginia State Treasurer. Chapter 12, Article 1, Section 4 of the
West Virginia code states, “All pledge securities must be delivered to the safekeeping
agent designated by the State Treasurer Office."”

Please refer to the response in 3.1.4.14 and associated forms in Appendix 5.

3.1.4.14 Acceptable forms of collateral must be in accordance with those provided in the
Collateral Policy and Procedures Manual of 2009 as provided by the Office the West
Virginia State Treasurer.

http://www.wvsto.com/dept/CashMgt/Documents/Outside%20Bank%20Accounts%20Pol
icies%20and%20Procedures%20-%20Revised%203-4-10.pdf

JPMorgan Chase Bank, N.A. (the “Bank”), through its National Collateral
Management Group (“NCMG"}, employs a Bank developed Corporate Collateral
Management System (Coast), which provides daily monitoring of deposit balances
and security value for collateralization purposes.

Coast is reviewed each Federal Reserve banking day by dedicated Collateral
Managers for compliance with customer collateral requirements. Collateral
requirements are based upon the end-of-day ledger balances (except for Louisiana
clients, where collected balances are used) in deposit accounts (demand and time
deposits) (plus accrued interest if any), less applicable FDIC coverage, plus
applicable margin (gross-up), if any. The end-of-day deposit balances are uploaded
into Coast the following Federal Reserve banking day morning from the Bank's
deposit system. NCMG monitors the market value of collaterai pledged to our
customers and compares the market value to the collateral requirements. In the
event a market value reduction or increase in deposit level creates an under-
collateralized position, additional coltateral will be pledged promptly.
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Federal Reserve Bank Third-Party Joint-Custody Security Accounts

The Bank currently uses the Federal Reserve Bank (“FRB") as the primary custodian
for joint-custody security accounts (“Collateral Account”). The Administrative Reserve
Bank ("ARB"} that holds the securities for the Bank is the FRB of New York
(determined by Federal Reserve rules). The FRB of Boston is the Federal Reserve
System’s national collateral account administrator. Pledged securities will be held in a
FRB collateral account in the name of the Public Entity.

In order to establish a Collateral Account, FRB requires a copy of the completed FRB
“Pledgee Agreement Form” (“PA”") and "Fed Mail Form” (see Appendix 5} from the
Public Entity (the Public Entity must agree to the custodial agreement terms set forth
in the FRB’s Qperating Circular 7, Appendix C, as amended from time to time). The
FRB will not review or complete any tri-party custodial agreements that Public
Entities or banks present for collateral accounts.

The FRB will assign a unique, alphanumeric collateral account number to the Public
Entity upon the receipt, review and verification of the completed PA and Fed-mail
forms. The Public Entity may retain the original forms for their records.

If a Public Entity has (or had) a FRB collateral account, the Public Entity can provide
NCMG the FRB alphanumeric coliateral account number, a listing of authorized
signer(s) and verification requirements listed on the existing PA or provide a copy of
an existing PA, such that NCMG can pledge into their coliateral account. If the Public
Entity has a PA greater than two (2) years old, it is recommended that the Public
Entity submit a new PA.

Until NCMG receives the FRB documents (or information regarding the existing
account), NCMG will pledge collateral into a Bank controlled account at the FRB
in the name of the Public Entity on Coast.

The FRB provides two (2) types of reporting; Joint Custody Daily Activity Statements
{“*AS") and Monthly Securities Holdings Report ("MSHR"). The AS reports account
activity when conducted within the collateral account. The MSHR reports all
securities held in the Public Entity’s collateral account at month end. Both reports are
sent within 24 hours either by email or facsimile. The FRB reports list the original par
value of the securities pledged and does not report market value of securities
pledged. The FRB does not provide on-line access to collateral account nor hold

any irrevocable letter of credit issued by a Federal Home Loan Bank.

Collateral Increases

NCMG recommends that customers contact NCMG directly in the event that
additional deposits will exceed current collateral levels so that additional collateral
can he pledged and put in place at the time the deposits are made.

Customers can contact NCMG before 1PM (Eastern) for a coltateral increase to be
effective the same day, otherwise NCMG will endeavor to make the collateral
increase effective the same day if contacted after such time. Also, the Bank requires
a one (1) business day notification of a collateral increase request greater than $50
million.

Page 34 n].R MOI' gan



Proposal to State of West Virginia

In the event that NCMG has not received timely prior notification of an increase in
deposits from a customer, which results in a need of additional collateral, additional
collateral will be promptly pledged, unless otherwise advised by the customer.

Collateral Releases

The release of any securities pledged as collateral in the clients’' FRB collateral
account requires written authorization and verbal confirmation based upon the
current FRB standards. NCMG will submit collateral release letter(s) to the client
authorized individual{s) for autherization of any collateral reductions.

Collateral Limits

The Bank will collateralize all public deposits collateral requirements as necessary
currently and has no established maximum collateral limit. As noted above, the Bank
does require a one (1) business day notification of a collateral increase request
greater than $50 million.

Security Valuation

The Bank uses an independent, third-party pricing agent for collateral valuation.
Dependent upon the types of securities pledged, the Bank will update security prices
(marked to market) daily, weekly and monthly, as provided from the pricing agent.

Types of Collateral Pledged

State law will govern acceptable coliateral for public fund clients, if applicable. Clients
may provide further direction as to types of acceptable collateral. The types of
collateral pledged are subject to change.

Subject to applicable state law and anticipated deposit levels, the Bank may pledge
an irrevocable letter of credit issued by a Federal Home Loan Bank and securities in
the form of U.S. Treasury (bills, notes, bonds and TIPS) and Agency {(Fannie Mae,
Freddie Mac) securities as collateral to secure public fund deposits. In circumstances
where the amount of deposits exceeds the size of the letter of credit the Bank will
provide the required collateral using other forms of eligible collateral. Your
relationship team or NCMG will be pleased to discuss our approach and provide
additional information.

Reporting

In addition to FRB reporting {see “Federal Reserve Bank Third-Party Joint-Custody
Security Accounts” above), NCMG provides a monthly collateral report which
currently lists the pledged securities (description, maturity and rate}, original par,
current par and market value and, if applicable, will list any irrevocable letter of credit
issued by a Federal Home Loan Bank. NCMG emails the report by the 5th business
day of the following month. Customers may contact NCMG during normal business
hours to request a collateral report for any specific business day.

Board Resolution

The Beard of Directors of the Bank has passed a resolution which delegates authority
from the Board to certain Bank personnel to, among other things, enter into
agreements with governmenfal entities to serve as a depository and o pledge
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collateral to that entities’ public funds deposits. This resolution can be delivered upon
reguest.

Contact Information

NCMG can be reached by:

Phone - 1-888-333-8340, option 1 (Monday — Friday 8AM — 5PM Eastern Time)
Email - ncmg@jpmorgan.com

U.S. Mail:

JPMorgan Chase Bank, N.A.

Attn: NCMG QH1-0138

1111 Polaris Parkway

Columbus, Ohio 43240-0138

3.1.4.16 The financial institution must have the capability of receiving and transmitting monies
by wire. Said monies received by the financial institution will be considered immediately
collectable and available for transfer.

J.P. Morgan has provided clearing services since the inception of Fedwire
processing. We are a founding member of the New York Clearing House and CHIPS,
which began processing in 1970. We are a leader in sending and receiving USD
clearings. In the 1% quarter of 2018, the J.P. Morgan’s average daily volume of USD
clearing was 460,372 transactions with an average value of $2.5 trillion. Additionally,
J.P. Morgan’s straight-thru-processing (STP) for U.S. Clearing in the 1% quarter of
2018 was 98.60%.

Wire Transfer Initiation via Access Online

Access Online offers a complete range of funds transfer services supporting U.S.
doltar and multicurrency payments, using both predefined (repetitive) templates and
free-form formats:

e WFWV establishes user entittements. WFW\'s Security Administrators can
authorize users to add, medify, delete, approve and/or release wire
transactions, as well as add, medify, delete, approve and activate predefined
templates.

e A J.P. Morgan client confirmation number is provided immediately upon
release to the funds transfer processing platform.

s Confirmation codes are accessible using cash reporting features.

o Wires (Fedwire and CHIPS), book transfers, drafts, account transfers,
t.S. drawdown transaction initiations are supported.

e Future-date capability is available, supporting 365 calendar days.
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3.1.5 The financial institution must provide WFWV with data transmission solutions that meet
WFWV's requirements which do the following.

3.1.5.1

3.1.5.2

Data File Transmittal — provide a secure Communication Protocol site to transfer data
and electronic reports to and from the financial institution and State WFWYV office.

Communications protocols accepted for data transmission file delivery via the
Internet are SFTP, FTPS, HTTPS, and AS2. For direct transmission (Host-to-Host
SFTP or equivalent interface) is accepted.

Host-to-Host (H2H) is a comprehensive service that automates the transmission of
payment instructions and transaction reporting. A scalable, cost-effective and secure
solution, Host-to-Host uses the latest compliant industry standards.

e Host-to-Host Connectivity: Provides the information exchange path for
payment and reporting files, (e.g., establish a secure automated connection
with J.P. Morgan via the internet.)

¢ Host-to-Host Payments: WFWV can streamline operations and reduce
expense by transferring many of the tasks involved in payment initiation from
your operations to the bank. A secure connection can be established
between WFW\V's ERP to J.P. Morgan. This will enable you to send a single
payment file to the bank containing multiple payment types (e.g., ACH, low
value, wire, and checks, as well as, optionally Corporate Quick Pay and
single-use accounts. Host-to-Host Payments will authenticate the file,
validate the content and route the transactions to the appropriate settlement
networks.

Security Design and Safeguard Features — Include design features that safeguard
against fraud, abuse, and waste.

It is the firm's policy to comply with the privacy and data protection requirements, as
defined by applicable law and regulation, where the firm conducts business. The firm
takes its responsibility to protect the privacy and confidentiality of any client
information very seriously. The firm maintains physical, electronic and administrative
safeguards that comply with applicable legal standards to store and secure client
information from unauthorized access and use, alteration and destruction.

The firm also maintains an incident management program in its Privacy Office that
responds to potential risks to client and personal information.

The firm employees and contractors are held accountable for complying with
applicable privacy and data protection policies, procedures, laws and regulations,
and are trained annually to remind them of the importance of doing so.

On an annual basis, the status of the Information Security program, the Data Privacy
program, the Business Resiliency Program and compliance against the Gramm-
Leach Bliley Act (GLBA) are presented to the Board of Director's Audit Committee.
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3.1.5.3

3.1.5.4

Right of Privacy of Clients-Protect the right of privacy of all WFWV clients.

J.P. Morgan has established a firm-wide Code of Conduct. Within this document are
specific guidelines for employee conduct; compliance with the iaw; reporting of
violations of the Code of Conduct or of laws or regulations; employment and diversity;
confidentiality of information; protection and proper use of company assets; conflicts
of interest and personal securities and other financial fransactions; or taking any
action that would adversely affect clients or the reputation of the firm.

The Code of Conduct sets forth an employee’s obligation to report violations of laws
and regulations, fraudulent acts or dishonesty. Several avenues and contacts are
identified to report any wrongdoing or violations of the Code, including direct contact
with the Audit Committee. Retaliation is prohibited under the Code of Conduct.

The Code of Ethics for Finance Professionals (the Code of Ethics) is intended to
supplement the Code of Conduct and applies to all professionals worldwide serving
in a finance, accounting, treasury, and tax or investor relations role. The Code of
Ethics is intended to promote honest and ethical conduct and compliance with the
laws, rules and regulations of federal, state and local governments and other
appropriate regulatory authorities.

Use of Tested State-of-the-Art Techniques ~ Use fried and State-of-the-Art technigques
as opposed to untested technology that may or may not be successful. The financial
institution will receive a daily file Sunday through Friday from WFWYV of checks written
and checks voided that day. This file will be electronically transmitted to the bank
Record layout below:

Record Code X(1)

"C" for checks written

"V" for checks voided

Account number 9 {10}
Check number 910
Check amount 9 (8) V99

This file will be used by the financial institution to supply a daily reconciliation for
WFWV. It will also be utilized to ensure that no fraudulent checks are cleared.

Monthly check reconcilement transmittal:

Field Data Type Size

Check Number Numeric 7

Amount Numeric 8.2 (0000:00000.00)
Clear Date Numeric 8

WFWV can securely import payments from your ERP system to the Access Online
system using the following file formats:

s Access Online CSV (J.P. Morgan proprietary Comma-Separated Values
format) for domestic and cross-border wire-related payments

e NACHA for PPD, CCD, WEB and CTX related ACH transactions
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e |SO 20022 XML

e GDFF (Global Delimited Flat File format,} a proprietary file format of
J.P. Morgan

We will work with WFWV during the implementation phase to establish the
pre-agreed file format interface between your ERP system and our electronic
banking channels.

File formatting guides and the Connectivity User Guide will be provided on execution
of a contract. in addition, a Client Engagement Solutions Decument and
Requirements Document are provided at the outset of the implementation, which
outline the implementation process, target dates, requirements and deliverables for
both WFWV and J.P. Morgan.

3.1.5.5 The successful vendor will be completely responsible for implementation and the
transition from the current banking system. This section details specifics of the tasks

involved.

We view the implementation process as a pivotal phase in our relationship and an
opportunity to demonstrate the value of our expertise and consultative capabilities.
QOur project management methodology is designed to build a strong understanding of

your cbjectives.

Our implementation approach helps make the transition smooth and efficient.

| JIP. Morgan's Proven Imblementation Approach

Initiation and Requirements
Consultation and Planning
You will consult You will meet your We open your We conduct We fransition you
with onboarding onboarding team accounts and set thorough testing to a client service
experts an product at your initial up products and training to representative for
capabilities and meeting and will make sure you ongoing support
technical confirm scope, have a seamless during your post-
requirements timeline and transition when implementation
establish ongoing your accounts go review
touchpoinis live
Figure &

An established project flow and framework is followed when executing the setup of
products and services.

3.1.6.1 The vendor will perform a walk-through-through immediately after the bid is awarded
and will identify, in writing, necessary changes tc WFWV's current banking operations.

An onboarding specialist will be assigned to serve as WFWV’s primary point of
contact throughout the process. Your onboarding specialist, whe has end-to-end
ownership and accountability of the implementation, is responsible for communicating
regularly with you and coordinates activities across the bank. Regular, often weekly,
meetings occur to share information and measure progress.
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Your onboarding specialist works with you to validate the solutions you have
requested, establish timelines for implementation and then coordinates with the
necessary teams across your organization and J.P. Morgan to complete the setup.

The onboarding specialist is responsible for:

e Forwarding new account and product documentation, file specifications,
start-up packet(s) and procedure manuals to WFWV,

e Contacting your designated representative(s) o complete all required
documentation and determine specific product instructions.

e Reviewing and completing product questionnaires with you, as appropriate.
o Opening required accounts and ordering depository supplies.

e Coordinating with our operations group to make sure products are set up to
your specifications.

e Coordinating file and transmission testing with the technical implementation
specialist for both teams, which includes:

e Confirming delivery of PINS and instruction guides.
e Providing required training or other assistance, as needed.

» Monitering initial depository activity and confirming depository products are
working as expected.
e Coordinating the hand-off to your designated Client Service Professional for
ongoing servicing.
Please keep in mind that J.P. Morgan also requires execution of alf applicable
account opening documents, as well as all relevant product and service agreements.
As part of our efforts to manage our environmental footprint in an efficient and

sustainable manner, sample documents are provided through the links below. Please
note that these documents may be modified by the bank from time to time.

e Sample Account Opening Documents:

htips://www.chase.com/content/dam/chasecom/en/commercial-
bank/documents/11-21-us-account-opening-package. pdf

e Sample Product and Service Terms and Agreements:

https://www.chase.com/content/dam/chasecom/en/commercial-
bank/documents/11-21-consolidated-service-terms-commercial-bank.pdf

The sample documents provided cover the comprehensive set of products and
services that may be offered to our Commercial Banking clients in general, and many
of those in the standard package may not apply to the services currently proposed to
WFWY. At the time of your implementation, and based on the specific services you
elect to use, you will receive the applicable agreements to be executed from your
implementation project manager.

There may be additional signature-required documentation needed to initiate
electronic banking or information reporting services in addition to the account
opening documents and service terms, as noted below:
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Security Administrator Designation Form (SADF) is required to give the
bank authorization to set up the individuals listed on the form as security
administrators.

Third-Party Access (TPA} Authorization Form may also be required when
setting up accounts with different tax IDs

3.1.6.2 The vendor will provide one-time on-site training consisting of eight (8) hours at 1900
Kanawha Blvd., East, Building 3, 4th Floor, Charleston, WV for a maximum of twenty
{20} people on the usage of required online banking services and transmissions of files
at no additional cost to WFWV.

Support during implementation includes training, technical assistance and user
manuals. We offer WFWV a variety of methods for training without any cost o you,
such as webinars, phone and short step-by-step prerecorded videos.

Online Resources: Access Online Support is available via the Education
tab. Resources include online help articles, FAQs, guides and a rangse of live
and pre-recorded webinar offerings on how WFWYV can use the

Access Online products and services. Short how-to videos are also available
from certain Access Online screens.

Webinar Training: Instructor-led sessions are available on many of our
products including Receivables Online and Remote Deposit Capture For
Access Online, we have webinars for each of our products in the

Access Online family. Each webinar lasts between 15-90 minutes. Webinar
registration is available via Access Online’'s Support/Education page.

Phone Training: Customized one-on-one training conducted over the phone
is offered to meet WFW\V’s unique needs for all Access Online products and

services. To schedule a one-on-one session, you may contact Client Access
Training at (866-619-3055), Monday through Friday, 7:30 a.m. until 7:00 p.m.
EST

3.1.6.3 WFWV will be responsible for making networking changes deemed necessary and
agreed upon by WFWV,

In addition, your dedicated onboarding specialist may assign additional staff to the
implementation team if needed:

One or more technical implementation specialists will work with the
onboarding specialist to coordinate setup activities for your data file
transmissions. The technical implementation specialists will assemble a team
of production and systems experts to work closely with you throughout the
process.

A technical implementation speciaiist will discuss connectivity options, set up
and test the connectivity link, and send test files.

3.1.6.4 WFWV will name a project manager who will be responsibhle for assembling WFWV
project team and will be the focal point for all project issues.

For a successful implementation WFWV's project manager should assemble:
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e Any necessary technical contacts and the support of your treasury and
accounts receivable staff.

e The support of your technology and telecommunications staff, as well as any
outside vendars you may be using, are required to set up a data or image
transmission.

s Authorized signers should be available at the start of the project to sign
documents and identify and approve security administrators.

The vendor will be responsible for testing all aspects of the new banking system prior to
implementation. All test results will be documented in writing by the financial institution and will
be verified and subject to acceptance by WFWV.

3.1.7.1 Testing will minimally consist of the following:

1. Transmission of electronic files to and from the vendor and WFWV.
2. Online activities to test transactions.
3. Connectivity tests (i.e. password access, data lines, etc.)

3.1.7.2 Test results will be documented in writing, presented to WFWV for review and subject to
their written approval.

Your onboarding specialist is responsible for transmission options review and setup:

o Filetesting

e File security

e Providing test and reports to WFWV

s Examining all reports and elements of file testing and processing
e Updating all parties on progress

If a data transmission is required, our technical implementation specialist will contact
WFW\V’s designated technical representative. Once connectivity is established, file
layouts will be processed through our test system.

To provide a successful start-up, our technical implementation specialist will work
with your systems group to finalize and test transmission formats.

o Integration testing; The Production Services team provides this service,
which includes integration of WFVWV-defined requirements into your
installation. Additionally, this team provides unit testing of individual
components based on your defined requirements. The result of this process
is a complete and installable software reiease for use in further testing.

e Factory testing: The Quality Assurance team provides this service, which
includes regression testing of the application and testing of the identified
WFWV-defined requirements. Any rework or issues are resolved and
retested prior to the solution’s deployment at your site. The application is
ready for testing at your site at the end of this process.
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3.1.7.3

3.1.7.4

3.1.7.5

e User acceptance testing: The Production Services team supports WFWV's
user acceptance testing by installing and configuring the application on-site.
Additionally, this team provides technical training for the installation process,
as well as operational training to support your users of the application. Our
Quality Assurance team coordinates the efforts of various groups to resolve
issues that may arise during user acceptance testing. The product is
accepted at the end of this process and is ready for production depioyment.

WFW\V's technical representatives and our technical implementation specialist will
test both the communication links as well as the application {typically utilizing test
data). All the setup requirements agreed on by you and our technical implementation
specialist are captured in the Statement of Work document. At this point, your
feedback is critical to confirm adherence to your specifications and readiness to go
live.

Following testing and finalization of WFW\V’s processing instructions, we will begin to
transition the setup into production. This portion of the process includes validation
from both you and the bank in order to go live. You are briefed on service live dates,
security administration instructions and other information you require for product use.
For Receivables Online, this may also include first-time user training. J.P. Morgan
requires one successful end-to-end test with WFWV prior to the go-live date.

The vendor must provide service coverage during the hours of 9:00 AM fo 5:00 PM EST
Monday through Friday

Our Client Service Professionals are available during standard business hours
Monday through Friday. In addition, our Commercial Banking Service Center offers
extended hours of operation from 8:00 am. to 9:00 p.m. EST, Monday through
Friday.

The vendor must provide two (2) hour call back during regular business hours of
9:00 AM — 5:00 PM EST.

WFW\V's investigation requests are acknowledged within two hours of receirit.

In addition, the Client Service and Technical Support teams provide ongoing support.
These teams also provide training, usage and technical assistance via telephone.

The vendor must establish a primary operating facility at a single site through use of
existing facilities, expansion of facilities or acquisition of a new fagcility.

WFW\'s banking relationship will be supported by Government Banking, a
specialized industry group within J.P. Morgan Commercial Banking dedicated to
working with state and local governments in the Midwest,

J.P. Morgan's operating facilities will not need to add capacity to support this
opportunity with WFWV. The firm regularly performs volume planning and analysis
of future growth.
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3.1.7.6 Unless herein specifically provided otherwise, the vendor must ensure that all required
monthly reports must be received by WFWYV by the 15th day of the month subsequent of
the reporting period. For example, a report for the month of February must be received
by WFWYV by March 15th. In the event the 15th calendar day of the month falls on a
weekend, the financial institution agrees to supply this analysis on the preceding
Friday.
WFWV can access all monthly reports through Access Online via the ‘Statements’
and the ‘Checks’ functions.

e Internet Bank Statements are available within 2 to 3 business days after the
statement cutoff date. Historical bank statements are available up to 7 years.

e Account Analysis Statements are available on the 6th business day after
the close of the billing period. Historical analysis statements are available up
to 13 months.

o Account Reconciliation Reports are available within 5 business days after

the statement cutoff date. Check images and ARP reports are stored for 7
years (standard) with an option to extend retention up to 10 years.

3.1.8 The vendor must provide the following mandatory requirements.

3.1.8.1 The Federal Deposit Insurance Corporation (FDIC) must insure the financial institution.
Proof of deposit insurance must be provided within forty-eight (48} hours of notice of
award.
Deposits in .JPMorgan Chase are insured by the FDIC as provided by law and
regulation.

Certification can be found on the FDIC website. In Bank Name, enter: "JPMorgan
Chase Bank, N.A." and click Search. hitps://research.fdic.gov/bankfind/

We have also provided an image of J.P. Morgan’s FDIC Certification in the figure
below.
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FDIC Gertification for JEMorgan Chase Bank, N.A.

DUPLICATE
FEDERAL DEPOSIT INSURANCE CORPORATION

WASHINGTON, D C

Hereby certifies that the deposits of each depositor in

JPMORGAN CHASE BANK,
NATIONAL ASSOCIATION

COLUMBUS

OHIO

are insured to the maximum amount provided by the
Federal Deposit Insurance Act

I lestimony whareo!, wilness my signature and the seal of the
No:__BZ8 Gorporalion this _13TH day ol V] ]

Al:ui:ﬂﬂl:%c—_—- ot K Aot
EXECUTIVE SECRETARY CHATRMAN GF D OF BEREC TORS

Figure 7

3.1.8.2 The financial institution shall implement any FDIC Depositors Insurance Fund fee at the
prevailing current published rate and charge through monthly anaiysis of qualifying
accounts.

J.P. Morgan charges a Balance Based Charge (BBC), which is a monthly
administrative fee assessed to address various regulatory and other charges
affecting the bank. The rate is set by the bank and subject to periodic review and
adjustment. Since January 2, 2010, our BBC rate has been 0.13%.

As with other eligible fees, the monthly Balance Based Charge may be offset by
earnings credit provided by J.P. Morgan. This charge is included in the monthly
account anaiysis statements.

3.1.8.3 The financial institution must have Automated Clearing House {(ACH) receiving financial
institution capabilities.

J.P. Morgan is a Receiving Depository Financial Institution (“RDFI"} and an
Originating Depository Financial Institution ("ODFI”) that complies with NACHA rules.
The bank has provided ACH solutions to clients since the founding of the ACH
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3.1.8.4

3.1.85

3.1.86

3.1.87

3.1.8.8

network in 1976. According to NACHA, J.P. Morgan has ranked consistently as a top
originator and receiver of ACH transactions. In 2017, the ACH transaction volume
was 8.5 billion, with a doilar amount of $27 trillion. The received volume was

1.8 billion, with a dollar amount of $5.3 trillion.

The bank has been a member of the

National Automated Clearing House J.P. Margan is a member of NACHA
Association (NACHA) in the U.S. for more and the EPN, shaping the future of
than 40 years. In addition, the bank’s ACH for the benefit of its clients.
executives serve on several Federal

Reserve Bank and private sector ACH

task forces concerning processing, posting, seftlement and finality of payment.

J.P. Morgan is committed to ACH industry issues, closely monitoring regulatory and
legal issues and is actively involved in developing industry processes to mitigate the
rising risks associated with ACH payments.

The financial institution must conform to National Automated Clearing House
Association (NACHA) rules.

With representation on the Electronic Payments Network (EPN) Business Council, as
well as membership in the National Automated Clearing House Association
(NACHA), (EPN) and industry councils, J.P. Morgan is an expert, thought leader and
driver of change in the payments industry—shaping the future of ACH for the benefit
of its clients.

The finangcial institution must comply with all Federal and State Banking Regulations.

JPMorgan Chase Bank, N.A. is subject to regulation and supervision by the Office
of the Comptroller of the Currency (OCC} and is a member of the Federal Reserve
System. Consequently, we comply with all applicable federal, state, and locai laws

and regulations.

The State shall have full and free use of all systems, products, and deliverables
supplied by Purchase Order resulting from this CRFQ.

The State will have full use of the systems, products, and deliverables supplied by

J.P. Morgan as defined within the terms of the SLA between J.P. Morgan and
WFWV.

WorkForce West Virginia will supply their own check drafts.

If you print checks internally, you must adhere to our MICR specification sheets.

We require 20 voided sample checks for all new accounts, check reorders and
updates to checks (i.e., signatures, dollar amounts, etc.) for MICR and image testing.
The sample checks should be tested and approved prior to WFW\V's production
printing or your vendor’s print production run. The sample test service level

agreement is 48 business hours from date of receipt by the quality testing team.
Allow adequate time for testing, as several rounds may be required.

Deposit Insurance (DIF) fees will be assessed to qualifying accounts at the standard
published monthly rate.

Agreed. All pricing is included in Exhibit A. Pricing Pages.
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Exhibit A. Pricing Pages
J.P. Morgan has submitted Exhibit A — Pricing Pages to the wvOASIS Vendor Self Service portal.

After further reconciliation of the calculations embedded in the excel spreadsheet, we have
discovered item 21 in the spreadsheet is double counting the earnings credit allowance that has
already been calculated in item 7 and item 18. We have omitted the entering of the earnings credit
rate in item 21.

We also omitted entering a rate for item 23 for daily armored car/courier service. J.P. Morgan does
not directly provide armored car/courier services for transporting deposits. WFWV would need to
choose and contract with an approved armored car provider to pick up and deliver deposits to our
Charleston, WV vault site. We work with Loomis, Garda, Dunbar and Brinks and can assist you in
identifying an armored courier if needed.

We have included our pricing pro forma for reference to the detail service codes and service
descriptions.
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{Note: All quantities are estimates.}

3/06/2019 Revised

| Unit of Measure |

Unit Cost | Monthly Est. Qty | Month per Year | Extended Cost

3.1.1 Banking Services for six (6) Benefit Accounts

1. Price per draft presented, edited, and paid
(Note: Estimated at 60,000 per calendor vear.)

Per Draft

0.255|

5,000 |

12

15300.000]

2. Stop payment per draft
{Note: Estimated at 360 per calendar year.)

Per Draft’

5]

30]

12

1300.000

3. Daily Balance/Reporting On-line

Service Fee

41.7

21

12

10508.400)

4, Daily Reconcilement and Exception Report

‘Service Fee

21

12

1260.000§

5. Other
{Note: Check-imaging Cd ROM.)

Per Draft

0.027

5,000

12

1620.000)

6. Total for Benefit Accounts prior to Earnings
Credit Rate Reduction
{Note: Add lines one (1) through five (5}.)

30488.400)

7. Earnings Credit
[Note: Average ledger balance estimated at 1,350,000 per month.)
*Vendor must enter rate as a decimal*
Example: 3.5% entered in cell as .035.

Percent/Rate

0.02|

1,350,000 |

27000.000§

8. Total for Benefit Accounts after Earning

Credit Rate Reduction
(Line six (6) minus fine seven (7).)

3488.400]

3.1.3. Banking Services for two (2) Clearing Accounts

9. Price per draft presented, edited and paid
{Note: Deposits are made on a Daily Basls estimated to
be 87,000 per calendar year.)

Per Draft

0.207|

7,250 |

12

18009.000)

10. Price per Deposit/ltem associated with CCD+ Addendum

file accepted from TPA's. Files and deposits in

Clearning Account A to be received on a quarterly basis
{Note: Estimated to be six (6] per quarter or 24 per year.)

Per Deposit/Item

0.05]

200|

12

120.000)

11. Price per CCD+ Addendum file accepted from TPA's
Files and Deposits in Clearing Account A to be received
on a guarterly basis.

(Mote: Estimated to be six (6] per quarter or 24 per year.)

Per File

0.05|

12

1.200]

12. Price per CCD+ Addendum file from TPA's balanced
to deposit, and information transmitted to WorkForce
West Virginia. Files and deposits in Clearing Account A
to be received on a quarterly basis.

{Note: Estimated to be six (6) per quarter or 24 per year.}

Per File

0.05]

12

1.200]

13. Price per draft for ACH debits and debit blocks.

Per File

0.0364]

7,250 |

12

3166.800]




14. Price for Authorized ACH Company ID. Fiat Fee 0.1 1 12 1.2004
15. Price for ACH Debits Received. Flat Fee 0.05 1 12 0.600]
16. Daily Balance/Reporting On-line Service Fee 32.2 21 12 8114.400)
17. Total for Clearning Accounts prior to Earnings | 29414.400)

Credit Rate Reduction
{Note: Add line nine (9) through sixteen (16). )
18. Earnings Credit Percent/Rate | 0.02| 1,670,000 | 1 | 33400.000]
{Note: Average ledger balance estimated at 1,670,600 per month.)
*Vendor must enter rate as a decimal*
Example: 3.5% entered in cell as .035.
19. Total for Clearing Accounts after Earnings | -3985.600]
Credit Rate Reduction
{Note: Line seventeen (17) minus line eighteen (18).)
20, FDIC Deposit Insurance Fund {DIF) : Rate | 0.0013| 3,020,000 | 1 | 3926.000]
(Note: Average ledger balance estimated at 3,020,000 per month.)
{Note: FDIC Fee to be accessed to qualifying accounts at the
tandard published monthly rate. EXAMPLE: 9.1333% per $1,000 on
avergae ledger balances.)
21. Earnings Credit Percent/Rate | | 3,017,118 | 1 | 0.000]
{Note: Average ledger balance estimated at 3,017,118 per month.)
*Vendor must enter rate as a decimal™
Example: 3.5% entered in cell as .035.
22.Total FDIC for both Benefit and Clearing Accounts l 3926.000
after Earnings Credit Rate Reduction.
{Note: Line twenty (20) minus line twenty-one (21).)

23. Daily Armored Car/Courier Service Flat Daily Rate | | 22] 12 | 0.000}
{See Section 3.1.4.1 of RFQ for pickup location and time.)
GRAND TOTAL 3428.800]

(Note: Add lines eight (8); line nineteen (19); and line twenty-two {22);
Iand line twenty-three {23)}.
VENDOR I5 REQUIRED TO ENTER THEIR TOTAL COST IN WVOASIS PRICING SECTION COMMODITY LINE A. IN ADDITION, VENDOR MUST ALSO SUBMIT THE
EXHIBIT "A" PRICING PAGES PER THE DIRECTIONS IN SECTION 4.2 OF THE SPECIFICATIONS.

(NOTES VENDOR SHOULD BE AWARE OF: (1) WorkForce West Virginio supplies Its own check drafts. {2) Costs/charges not specifically identified above
will not be allowable. The above list contains all items for which the successful vendor will be permitted to charge under any resulting Purchase Order.
(3) Attachments A & B are for example only showing what information the sucessful vendor will submit to the agency so that the agency will be in
compliance with the reporting requirements from the Department of Labor.)



Propcsal to State of West Virginia

J.P. Morgan Pricing Pro Forma

Page 48 J.P. Morgan



Pro Forma Analysis JP Morgan

March 2019

Jstomer: State of WV Workforca
ECR Rate: 2.0000%

Balance Analysis*

Avarage Ledger Balance $3,017,118.00
Less Average Float $150,655.90
Average Collected Balance $2,866,262.10
Less Reserve Requirement Rate 0.00% $2.00
Average Available Balanca $2,886,262.10
Less Balance Required $3,136,426.75
Net Available Balance -$270,164.85
Eamings Cradit Allswance Rate 2.0000% $4,711.66
‘Total Charge for Services $5,156.77
Net Credit Amount 544411
Service Charge Amount: $444.11
Service Analysis*
Unit Charge For
Service Description Number of LInits Price Service  Balance Required
ACCOUNT SERVICES
ACCOUNT MAINTENANCE 8 $15.0000 $120.00 $73,000.00
ACCT MAINT-INT 0 $35,0000 $0.00 $0.00
ACCT MAINT-INT ADJ BAL 0 $75.0000 $0.00 $0.00
STATEMENT CYCLES 8 $0.0000 $0.00 $0.00
POST NO CHECKS MAINTENANCE 0 $2,0000 $0.00 $0.00
CREDIT POSTED- ELECTRONIC 0 $0.0200 $0.00 $0.00
DEBIT POSTED - ELECTRONIC 0 $0.0200 $0.00 $C.00
Subtotal $120.00 $73,000.00
AUTOMATED CLEARING HOUSE
TRANS REVIEW MAINTENANCE #] $15.0000 $0.00 30.00
TRANS REVIEW FILTER EXCEPTION 0 $0.0000 $0.00 $0.00
TRANS REVIEW REJECT - MANUAL 0 $1.5000 $0.00 50.00
ACH MAINTENANCE o] $12.0000 $0.00 $0.00
CREDIT ORIGINATED 7,250 $0.0350 $253.75 $154,364.58
DEBIT QRIGINATED Q $0.0380 $0.00 $0.00
CREDIT RECEIVED 202 $0.0500 $10.10 $6,144.17
DEBIT RECEIVED 2 $0.0500 $0.10 $60.83
RETURN ITEM o] $1.5000 $0.00 $0.00
NOTIFICATION OF CHANGE 0 $1.0000 $0.00 $0.00
RETURN NOTIFICATION - ONLINE a $0.5000 $0.00 $0.00
NOTIF OF CHANGE - ONLINE 0 $0.5000 $0.00 $0.00
RETURN ITEM REDEPOSIT 0 $1.5000 $0.00 $0.00
CREDIT ORIGINATED - JPM ACCESS D §0.0800 $0.00 $0.00
DEBIT ORIGINATED - JPM ACCESS o $0.0800 $0.00 $0.00
JPM ACCESS ACH MAINTENANCE s} $50.0000 $0.00 $0.00
ACH BATCH/FILE PROCESSED 0 $5.0000 $0.00 $0.00
ADDENDA RECORD ORIGINATED [+] $0.0000 $0.00 $0.00
NOTIF OF CHANGE - EMAIL o $0.5000 $0.00 $0.00
RETURN NOTIFICATION - EMAIL 4] $0.5000 $0.00 $0.00
NOTIF OF CHANGE - TRANSM [s} $0.7500 $0.00 $0.00
RETURN NOTIFICATION - TRANSM 0 $0.7500 $0.00 $0.00
TRANSACTION BLOCK MAINTENANCE 2 $6.0000 $10.00 $6,083.33
ACH TRANS BLOCK AUTHORIZED ID 1 $0.1000 $0.10 $60.83
CQP CLIENT PROGRAM MAINTENANCE ] $150.0000 $0.00 $0.00
CQP TRANS DECLINE/EXPIRE ] $0.2000 $0.00 $0.00
CQP TRANS ACCEPTED 4] $0.6500 $0.00 $0.00
TRANSACTION SUMMARY REPORT ¢ $5.0000 $0.00 $0.00
ACH ORIGINATED SAME DAY CREDIT 4] $0.5000 $0.00 $0.00
AGH ORIGINATED SAME DAY DEBIT a $0.5000 $0.00 30.00
ACCESS ACH CREDIT - SAME DAY Q $0.7500 $0.00 S0.00
ACCESS ACH DEBIT - SAME DAY a $0.7600 $0.00 $0.00
ACH UNAUTHORIZED ENTRY FEE 0 $2.0000 $0.00 $0.00
Subtotal $274.05 $166,713.75
BAIISWIFTASO REPORTING
H2H FILES TRANSMITTED OVER &7 0 $0.0000 $0.00 $0.00
H2H CURRENT DAY MONTHLY SVC 1 $50.0000 $50.00 $30,416.67
H2H ACCOUNTS REPORTED 8 $25.0000 $200.00 $121,666.67
H2H CHECK ITEMS REPORTED 5,000 $0.0700 $350.00 $212,916.67
HZH TRANS DETAIL REPQRTED 1,800 $0.0700 $133.00 $B0,008.33
H2H NON-CHECK ITEMS REPORTED. 7,250 $0.0700 5507.50 $308,729.17
Subtotal $+,240.50 $754,637.50
BALANCE BASED CHARGES
BALANCE BASED CHARGES 1 $322.3700 $322.37 $196,108.42
Subtotal $322.37 $196,108.42
BANKING CENTER SERVICES

BRANCH CREDITS POSTED 0 $2.0000 $0.00 $0.00



BRANCH DEPOSIT-BAGGED COIN G $5.0000 $0.00 $0.00
BRANCH ORDER - COIN ROLL Y] $0.1500 $0.00 $0.00
BRANCH ORDER CURRENCY STRAP 0 $0.5000 $0.00 $0.00
BRANCH DEPOSIT IN NON STD BAG 0 $2.0000 $0.00 $0.00
BRANCH ORDER PROCESSED 0 $3.0000 $0.00 $0.00
NIGHT DROP CASH VERIFICAT!ON 0 $0.0020 $0.00 $0.00
TELLER LINE CASH VERIFICATION 5] $0.0035 $0.00 $0.00
Subtotal $0.00 $0.00
DEPQSITORY SERVICES

CHECK DEFOSITED-ON US 3,000 $0.1000 $300.00 $182,500.00
CHECK DEPOSITED-TRANSIT 3,600 $0.2200 $660.00 $401,500.00
IMAGE GROUP ONE 0 $0.0300 $0.00 $0.00
ON-US STANDARD 0 $0.0200 $0.00 $0.00
FILE TRANSMISSION REC.- VPN 0 §3.0000 $¢.00 $0.00
IMAGE GROUP TWOQ 0 $0.0250 $0.00 $0.00
IMAGE GROUP TWO - TIER 2 o] $0.0300 $0.00 $0.00
REMOQTE DEPCSIT CAPTURE {TEM ¢] $0.1000 $0.00 $0.00
REMOTE DEPOSIT CAFTURE MAINT 0 $25.0000 $0.00 $0.00
ON US PREMIUM 0 $0.0400 $0.00 $0.00
IMAGE QUALITY SUSPECT ITEMS o $0,2000 $0.00 §0.00
NON-CONFORMING IMAGE ITEMS D $5.0000 §0.00 $0.00
ICL DEPOSIT EARLY 0 $1.0000 $0.00 $0.00
CREDRITS POSTED o $1.0000 $0.00 $0.00
RETURN ITEM S0 $5.0000 $250.00 $152,083.33
RETURN MULTIPLE LOCATIONS 0 $0.8000 $0.00 $0.00
RETURN ALTERNATE ADDRESS 4] $1.0000 $0.00 $0.00
RETURN DUPLICATE ADVICE 0 $0.0000 $C.00 §0.00
RETURN DETAIL REPORTING c $0.15C0 $C.00 $0.00
RETURN ITEM REDEPOSIT 4] $4.0000 $0,00 $0.00
RETURN MAKER NAME a $0.6000 $0.00 $0.00
Subtotal $1,210.00 $736,083.33
DISBURSEMENT SERVICES

STOP PAYMENT - MANUAL [+ $10.0000 $0.00 $0,00
STOP PAYMENT AUTOMATIC RENEWAL ¢ $2.0000 $0.00 $0.00
CHECK { DEBIT POSTED 5,000 $0.0700 $350.00 $212,916.67
IMAGE TRANSMISSION PER ITEM 5,000 $0.01580 $75.00 $45,625,00
IMAGE TRANSMISSION PER TRANS 6 $10.0000 $60.00 $38,500.00
IMAGE STORAGE PER ITEM 5,000 $0.0200 $100.00 $60,833.33
CHECK INQUIRY MAINTENANCE 6 $10.0000 $60.00 $36,500,00
RECON REPCRT / STATEMENT MAINT ] $0.0000 50.00 $0.00
IMAGING MAINTENANCE a $0.0000 $0.00 $0.00
EXCEPTION NOTIFICATION - ACCT 0 $5.0000 $0.00 $0.00
STOP PAYMENT - ELECTRCNIC 30 $5.0000 $150.00 $91,250.00
Subtotal $7985.00 $483,625.00
INT REC & PAY - REPORT

RECEIVABLES MAINT - CNLINE Q $50.0000 $0.00 $0.00
LONG TERM STORAGE - CHECK 0 $0.0200 $0.00 $0.00
Subtotal $0.00 $0.00
INTERNATIONAL SERVICES

DEPOSITED CHECK - CANADIAN a $8,0000 $0.00 $0.00
Subtotal $0.00 $0.00
JPMORGAN ACCESS

MONTHLY SERVICE 1 $40.0000 $40.00 $24,333.23
ACCOUNTS REPORTED ] $25,0000 $200.00 $121,666.67
MULTIBANK ACCOUNTS REPORTED a $25.0000 30.00 $0.00
TRANSACTIONS REFORTEL - 80 DAY 2,000 $0.0350 $70.00 $42,583.33
EXTENDED TRANSACTION DETAIL 0 $0,0000 $0.00 $0.00
ACCT TRANSFER ITEM 1 $1.0000 $1.00 $608.33
Subtotal $311.00 $189,191.67
RECQNCILIATION SERVICES

FULL RECONCILEMENT - PER ITEM 5,000 $0,0500 $250.00 $152,083.33
FULL RECONCILEMENT - MAINT 8 $30.0000 $180.00 $109,500.00
PARTIAL RECONCILEMENT - MAINT [} $30.0000 $0.00 $0.00
PARTIAL RECONCILIATION-PER ITM [H] $0,0500 $0,00 $0.00
PAYEE NAME VERIFICATION o $0.0300 $0.00 $0.00
POSITIVE PAY MAINTENANCE o $0.0000 $0.00 $0.00
EXCEPTION ITEM a $3.0000 $0.00 $0.00
ISSUE INPUT FILE WITH RECON G $3.0000 $18.00 $10,850.00
CHECK EXCEFTION RETURN 0 $10.0000 $0.00 $0.00
OUTPUTFILE 21 $5.0000 $106.00 $63,875.00
DATA ENTRY - MANUAL 0 $2.5000 $0.00 $0.00
CDROM-PERCD ¢} $50.0000 $0.00 $0.00
CD ROM MAINTENANCE a $20,0000 $0.00 $0.00
IMAGE CAPTURE PER ITEM 5,000 $0.0450 $225.00 $136,875.00
Subtotal $778.00 $473,283.33
VAULT SERVICES

VALLT DEPOSIT 21 $2.0000 $42.00 $25,560.00
VAULT DEPOSIT ROLLED CCIN a $0.1500 $0.00 $0.00
VAULT ORDER COIN ROLLS 0 $0.1000 $0.00 30.00
VAULT ORDER - COIN ROLL BOX i} $0.0800 $0.00 $0.00
VAULT ORDER COIN BAG LOOSE 0 $3.0000 $0.00 $C.00
VAULT DEPOSIT STD STRAP - NOTE 0 $0.0180 $0.00 $0.00



VAULT DEP NCN STD STRAP - NOTE 195 $0.0300 $5.85 $3,550.75
VAULT DEPOSIT IN NON STD BAG 0 $1.0000 $0.00 $0.00
VAULT STANDARD QRDERS o $6.0000 $0.00 $0.00
VAULT ORDER CURRENCY STD STRAP [+ $0.4000 $0.00 $0.00
VAULT EXPEDITED SPECIAL ORDERS [ $15.0000 $0.00 $0.00
VAULT ORDER CURR NON STD STRAP 0 $0.0300 $0,00 $0.00
VAULT DEP PARTIAL OR MIXED BAG 0 $6.0000 $0.00 $0.00
VAULT DEPOSIT STD COIN BAG 0 $2.0000 $0.00 $0.00
VAULT DEPOSIT ADJUSTMENT [+] $5.0000 $0.00 $0.00
SMART SAFE MAINTENANCE 0 $30.0000 $0.00 $0.00
SMART SAFE ADVANCE CREDIT 0 $3.000C $0.00 $0.00
WEB CUR SVCS-DEFOSIT DETAILS 0 $1.0000 $0.00 $0.00
WEB CUR SVC-VAULT TREND REPORT 0 $2.0000 $0.00 $0.00
Subtotal $47.85 $29,108.75
WIRE - U.S.

ELECTRONIC BOOK DEBIT &/T 4 $3.0000 $12.00 $7,300.00
ELECTRONIC BOOK DEBIT REPAIR 0 $4.0000 $0.00 $0.00
ELECTRONIC FED DEBIT SIT 3 $6.0000 $18.00 $10,950.00
ELECTRONIC FED DEBIT REPAIR a §7.0000 $0.00 $0.00
ELECTRCNIC CHIP DEBIT SIT o] $6.0000 $0.00 $0.00
ELECTRONIC CHIP DEBIT REPAIR ¢ $7.0000 $0.00 $0,00
BOOK CREDIT 5 $3.0000 $15.00 $9,125.00
FED CREDIT &T 2 $6.0000 $12.00 $7,300.00
FED CREDIT REPAIR 1] $7.0000 $0.00 $0.00
CHIPS CREDIT 57 0 $8.0000 $¢.00 $0.00
CHIPS CREDIT REPAIR Q $7.0000 $0.00 $0.00
ELECTRONIC ACC.CREDIT TRANSFER 0 $0.0000 $0.0D $0.00
Subtotal $67.00 $34,675.00
Total Charge for Services $6,165.77 $3,136,428.75,

* Volumes and Balances on this Mo Forma are estimated. Actual volumes
and balances may be different, which will result in different charges than are

specified above.

** Denotes Service is a one-lime charge and will not appear on customer

statement on a menthly basis.



Proposa!l to State of West Virginia

11. Miscellaneous:

Contract Manager: During its performance of this Contract, Vendor must designate and maintain
a primary contract manager responsible for overseeing Vendor's responsibilities under this
Contract. The Contract manager must be available during normal business hours to address any
customer service or other issues related to this Contract. Vendor should list its Contract
manager and his or her contact information below.

Contract Manager:

Greg Mullins, Relationship Manager

Telephone Number:

(850) 231-2618

Fax Number:

(859) 554-0302

Email Address:

greq.mullins@jpmorgan.com

Page 49 J.P Morgan



Proposa! to State of West Virginia

Forms

The completed forms listed below are provided on the following pages:

e Designated Contact and Certification and Signature
e Addendum Acknowledgment Form

e Purchasing Affidavit

Page 50

JPMorgan



Proposal to State of West Virginia

Designated Contact and Certification and Signature
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DESIGNATED CONTACT: Vendor appoints the individual identified in this Section as the
Contract Administrator and the initial point of contact for matters relating to this Contract.

/W, M«.«,
(Name, Title)
Greg Mullins, Authorized Officer

(Printed Name and Title)
201 E Main St, Floor 02, Lexington, KY 40507-2003

(Address)
Phone: 859-231-2618 | Fax: 859-554-0302

(Phone Number) / (Fax Number)

greg.mullins@jpmorgan.com
(email address)

CERTIFICATION AND SIGNATURE: By signing below, or submitting documentation
through wvOASIS, I certify that I have reviewed this Solicitation in its entirety; that I understand
the requirements, terms and conditions, and other information contained herein; that this bid, offer
or proposal constitutes an offer to the State that cannot be unilaterally withdrawn; that the product
or service proposed meets the mandatory requirements contained in the Solicitation for that
product or service, unless otherwise stated herein; that the Vendor accepts the terms and
conditions contained in the Solicitation, unless otherwise stated herein; that I am submitting this
bid, offer or proposal for review and consideration; that I am authorized by the vendor to execute
and submit this bid, offer, or proposal, or any documents related thereto on vendot’s behalf’ that

I am authorized to bind the vendor in a contractual relationship; and that to the best of my
knowledge, the vendor has properly registered with any State agency that may require
registration.

JPMORGAN CHASE BANK, N.A.

(Company) |
, Cetlrop ol Yfecin

(Authorized Signature) (Representative Name, Title)

Greg Mullins, Authorized Officer
(Printed Name and Title of Authorized Representative}

3/4/19
(Date)

" Phone: 858-231-2618 | Fax: 859-554-0302
(Phone Number) (Fax Number)

Revised 01/24/2019



Proposal to State of West Virginia

Addendum Acknowledgment Form
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: wwV’ /900000004

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by
completing this addendum acknowledgment form. Check the box next to each addendum
received and sign below. Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: | hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)
|j ddendum No. 1 [ Addendum No. 6
Addendum No. 2 [] Addendum No. 7
[J Addendum No. 3 [[] Addendum No. 8
[] Addendum No. 4 [] Addendum No. 9
[] Addendum No. 5 [[] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid.
I further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only
the information issued in writing and added to the specifications by an official addendum is

binding.

_J. P moeean CHpsl QN NG

Company

Authoriﬁ'Signature

2 )19

Date *

NOTE: This addendum acknowledgement should be submitted with the bid to expedite
document processing.

Revised 01/24/2019



Purchasing Divison State of West Virginia
2019 Washington Street East

|| Post Office Bax 50130 Request for Quotation
/ | Charleston, WV 25305-0130 14 — Financial

Proc Folder: 550380
Doc Deseription: Addendum 1 - Banking services
Proc Typa: Central Master Agreement

Date Issuad Solicitation Closes | Sollcltation No Version

2018-03-04 2019-03-13 CRFQ 0323 WWv1900000004 2
13:30:00

|BID RECEF/ING LOCATION.

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIViSION

2019 WASHINGTON STE

CHARLESTON wv 25305
us

!El@E i it - . 1 -_— =

Vendor Name; Address and Telephone Numbar:

J. P. Morgan Chase Bank, N.A.
201 East Main Street, Floor 2
Lexington, KY 40502-2003
\859) 231-2618

FOR INFORMATION CONTACT THE BUYER
Michetie L Childers

{304) 558-2063
michelie.l.childers@wv.gov

Y

_signature X W—* rENg /3 -4 SO DATE 3//4///9

All offers subject to all terms and conditions contained in this solicitation

Page: 1 FORM 1D : WNV-PRC-CRFQ-001




TAGGITIONAL INFORMATION: . —1|

Addencdum

.Addendum Ne. 1 issued to madify the bid opening date to March 13, 2019 at 1:30 PM to allow the agency more time to answer vendor questions,
End of Addendum

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of WorkForce West Virginia é"WFWV"_) to establish an open-end contract for
banking services for benefit distribution to our clients as well as clearing account functions. distributes benefits to clients who receive
checks via Unemployment Compensation Benefit Payment, Trade Readjustment Act, Disaster Unemployment Act, Trade Adjustment Assistance
Act, Altemate Trade Adjustment Assistance Act, and other special funds,

INVOIGE TO SHIP TO

FISCAL AND ADMINISTRATIVE MANAGEMENT - 5301 OFFICE OF ADMIN SUPPORT - 5302
WORKFORGCE WEST VIRGINIA WORKFQRCE WEST VIRGINIA
1900 KANAWHA BLVD, EAST 1200 KANAWHA BLVD, EAST

BLDG 3, 3RD FLOOR, SUITE 3C0 BLDG 3, 3RD FLOOR, SUITE 300

CHARLESTON W\v25305 CHARLESTON WV 25305
us us

Line Comm Ln Des¢ Qty Unit issus Unit Price Total Price
il Banking Services

Comm Code Manufacturer Bpecification Model #

84121500

-xtended Description :

Vendor MUST complete the ATTACHED Pricing Page, Exhibit A. If bidding electronically, vendor is to put $0.00 on the commodity line in
WVIOagz. 1;:;:rm;aletﬂei the Excsl pricing page, and upload into WWQasis as an attachment. Only pricing submitted via Exhibit A pricing page will be
evalua r award.

Page: 2



SOLICITATION NUMBER ; CRFQ WWV1900000004
Addendum Number: 01

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[y ]| Modify bid opening date and time

[ | Modify specifications of product or service being sought

[ | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet

[ | Correction of error

[ | Other

Description of Modification to Solicitation:
This addendum is issued to modify the solicitation per the attached documentation and the following:

1. To modify the bid opening date to March 13, 2019 at 1:30 PM to allow the agency more time to
answer vendor questions.

No other changes.

Additional Documentation: Documentation related to this Addendum (if any) has been
included herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/82012



ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: WWVv1900000004

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: Ihereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:

(Check the box next to each addendum received)

[ ~/] Addendum No. 1 [ 1 Addendum No.6
[ 1 Addendum No.2 [ 1 Addendum No.7
[ ] Addendum No.3 [ ] Addendum No.3
[ ] Addendum No.4 [ 1 Addendum No.9
[ 1 AddendumNo.5 [ 1 Addendum No. {0

[ understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

J.L mopeiN CHpsE DMK NA.

Company

Z Authorized Signature

3/r¢/ 14

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



Purchasing Divison State of West Virginia

2019 Washington Street East H
Poat Offce B 8430 Request for Quotation

"4 | Charleston, WV 283050130 14 ~— Financial

Proc Folder: 550389
Doc Description: Addendum 2 - Banking services
Prac Type: Central Master Agreement

Date Issued Solicitation Closes | Solleltation No

Verelon

2019-03-08 2018-03-15 CRFQ 0323 WWV1800000004
13:30:00

3

BID RECEMING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON STE

CHARLESTON wv 25305
us

— -

Vendor Name, Address and Telaphone Numbar:

J. P. Morgan Chase Bank, N.A.
201 East Main Streef, Floor 2
Lexington, KY 40507-2003
(859) 231-2618

| .

FOR INFORMATION CONTACT THE BUYER
Michelle L Childers

(304) 558-2063
michelle.l.childers@wv.gov

DATE 3//‘1!/ 7

_ignature X W remne /3 -4G94 &S50
All cffers subject to alf terms and conditions contained In this solicitation

Page: 1

FORM ID : WV-PRC-CRFQ-001




[ADDITIONAL (NFORMATION.

Addendum

Addendum No. 2 issued to far the following:

1. To publish the vendor questions and agency answers.

2. To publish and attach revised specifications, Exhibit A Pricing Page, and Exhibit B.
3. To modify the bid opening date to March 15, 2019 at 1:30 PM EST.

End of Addendum

et s e deve deini el de i dr il el i

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of WorkForce West Virginia E"WFWV") to establish an open-end contract for
banking servicas for bensfit distribution to cur clients as well as clearing account functions. distributes benefits to clients who receive

checks via Unemployment Compensation Benefit Payment, Trade Readjustment Act, Disaster Unemnployment Act, Trade Adjustment Assistance
Act, Alternate Trade Adjustment Assistance Act, and other special funds.

INVOICE TO SHIP TO
FESCAL AND ADMINISTRATIVE MANAGEMENT - 5301 OFFICE OF ADMIN SUPPORT - 5302
WORKFORCE WEST VIRGINIA WORKFORCE WEST VIRGINIA
1900 KANAWHA BLVD, EAST 1900 KANAWHA BLVD, EAST
BLDG 3, 3RD FLOOR, SUITE 300 BLDG 3, 3RD FLOOR, SUITE 300
CHARLESTON WV25305 CHARLESTON WV 25305
us us
Line Comm Ln Dasc Qty Unit lssue Unit Price Total Price
1 Bankirig Services
Somm Code Manufacturer Specification Model #
E!4121 500
Extended Deseription :

Vendor MUST complete the ATTACHED Pricing Page, Exhibit A. If bidding electronically, vendor ig to put $0.00 on the commodity line in

WVOasis, compiete the Excel pricing page, and upload into WV QOasis as an attachment. Only pricing submitted via Exhibit A pricing page will be
evaluated for award.

Page: 2



SOLICITATION NUMBER ;: CRFQ WWV1900000004
Addendum Number: 02

The purpose of this addendum is to modify the solicitation identified as
(“Solicitation™) to reflect the change(s) identified and described below.

Applicable Addendum Category:
[¢'] Modify bid opening date and time
[¢/] Modify specifications of product or service being sought
[y | Attachment of vendor questions and responses
[ | Attachment of pre-bid sign-in sheet
[ | Correction of error

[ [ Other

Description of Modification to Solicitation:

This addendum is issued to modify the sclicitation per the attached documentation and the following:
1. 1. To publish the vendor questions and agency answers.

2. To publish and attach revised specifications, Exhibit A Pricing Page, and Exhibit B.

3. To madify the bid opening date to March 15, 2019 at 1:30 PM EST.

No other changes.

Additional Documentation: Documentation related to this Addendum (if any) has been
inciuded herewith as Attachment A and is specifically incorporated herein by reference.

Terms and Conditions:

1. All provisions of the Solicitation and other addenda not modified herein shall remain in
full force and effect.

2. Vendor should acknowledge receipt of all addenda issued for this Solicitation by
completing an Addendum Acknowledgment, a copy of which is included herewith.
Failure to acknowledge addenda may result in bid disqualification. The addendum
acknowledgement should be submitted with the bid to expedite document processing.

Revised 6/8/2012
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Revised 6/8/2012

ATTACHMENT A



Vendor Questions and Agency Answers
CRFQ WWV1900000004
Banking Services

Q1) Exhibit A Pricing Page, 3.1.3, 10. Price per Deposit associated with CCD+ Addendum.... Should line
item Number 10 Unit of Measure be listed as
“PER FILE/ITEM”, essentially indicating the cost of each item included in each file?

Al) The Unit of Measure definition has been corrected to reflect per “Deposit/Item” on Exhibit A.

Q2) Exhibit A Pricing Page, item 23, Daily Armored Car, should the Monthly Estimated Quantity be
listed as 31 or 207 Is the service fee for the calendar month oris it a fee for actual days of service
(20 (sometimes 21) warking days per month)?

A2) The Monthly Estimated Qty has been corrected to refiect 22 days which is the highest volume of
working days in specific months.

Q3) Can you provide the pricing page, Exhibit A, as an Excel worksheet with the formutas for extending
service totals?

A3) A copy of the excel worksheet can be obtained by contacting Michelle Childers at
Michelle.L.Childers@wv.gov . The Exhibit A Pricing Page REVISED FOR ADDENDUM 2 is attached
and downloadable from wvOASIS.gov Vendor Self Service Portal at: https://prod-fin-
vss.wvoasis.gov/weba rdvss11/AltSelfService

1. Bottom left of the page <Public Access>

2. Keyword Search: WWV19*

2. CRFQ WWV19%7 < Detzils>

4, <Attachments>

5. You can download information from these links.

Q4) General Terms and Conditions item 15. Banks cannot accept Credit Cards. Can the language be
adjusted to provide payment by Check/Draft or ACH thus excluding P-Card payments?

A4) The WV State Auditor’s Office has mandated that payment must be accepted via EFT or P-Card.
In the event that banks are prohibited from accepting payment via P-Card, payment will be made
by EFT.

QS) 3.1.4.4 Rather than providing returns by messenger by 3:00 p.m., can the information be provided
via on line access or secure email?

AS5) Yes, this information can be transmitted by on line access or secure email. The RFQ 3.1.4.4 has
been revised to reflect this change.



Q6) For the purposes of 3.1.4.12 and 3.1.4.14, and the remainder of this CRFQ, is it permissible that the
information at the below link be used to access WV Collateral Rules and language? As defined on
page 3 of the WV State Treasurer Collateral Policy and Procedures, dated January 2016, as detailed
below, it appears there is an updated newer approved collateral rate of 102%?

Is it sufficient, that Bank awarded provide collateral under current code and WV Treasurer
Guidelines at a Rate of 102%, and in a manner as defined by the Current WV Treasury Guidelines?

http://www.wvsto.com/Portals/wvtreasury/content/Legal/RFP-
RFQ/BTI170000011/Attachment%2008%20CoilateralPolicyandProceduresHandbook.pdf?ver=2017-

06-13-104548-570

B. §12-1-5. Limitation on amount of deposits. The amount of state funds on deposit in any
depository in excess of the amount insured by an agency of the federal government shall be
secured by a deposit guaranty bond issued by a valid bankers surety company or by other
securities acceptable to the treasurer in an amount of at least one hundred two percent of the
amount on deposit. The value of the collateral shall be determined by the treasurer.

C. The amount of state funds in excess of insured amounts must at least be 102% of the

market value of the pledge collateral.
1. The value of coilateral is determined by the safekeeping agent designated by the STO. This is

currently Branch Banking and Trust Company (BB&T).

AG) Sections 3.1.4.12 and 3.1.4.14 of the RFQ have been revised to reflect the correct information as
required by the WV State Treasurer’s Office.

Q7 Can WV Purchasing or WFWYV provide the CRFQ response sheets in Microsoft Word and Excel
(Exhibit A, with formulas) so that the instrument can be completed and returned in a common

format?
A7) Please see response to Question three {3},

08} 3.1.1 3.1.3 What is the estimated total average collected balances in all your checking accounts?

A8) The information is provided on lines 7, 18, 20, and 21 of the Exhibit A - Pricing Page.

Q9) 3.1.4.15 How many Workforce employees will be originating wire transactions?

A9) WorkForce West Virginia estimates that approximately 12 employees may be originating wire
transactions or would need access.



Q10) 3.1.4.3 Will Workforce deposit any cash In the vault?

A10) Yes

Q11) 3.1.4.3 What is the total number of checks deposited per month in the vault?

A11) WorkForce estimates that approximately 3,339 checks will be deposited on a monthly basis.

Q12) 3.1.4.5 What is the total monthly number CCD+ addenda records receive?

A12) Approximately 5 TPAs per Month and approximately 1,900 deposits per month.

Q13) 3.1.4.3 How many returned deposit items do you have month?

A13) Approximately 50 returned deposit items per month.

Q14) 3.1.4.3 Do you redeposit returned items?

Al4) No, WorkForce does not redeposit returned items.

Q15) 3.1.4.6 Do you utilize both current day and prior day reporting?

A15) Yes

Q16) 3.1.4.7 Can you provide an analysis statement from your current bank provider?

A16) See Exhibit B — Income Expense Analysis

Qi7) 3.1.4.7 How is the incumbent bank?

A17) BB&T Bank

Q18) 3.1.5.4 How do you send the daily check issue file to the bank? Direct Transmission or Web Portal?

A18) WorkForce uses direct transmission.



Q19} 3.1.5.4 If Workforce utilizes a direct transmission to send the daily check issue file to the bank, will
you consider utilizing a web portal to upload?

A19) No

Q20) 3.1.4.3 Will Workforce consider scanning check deposits?

A20) No, WorlkForce will not consider scanning check deposits.

Q21) 3.1.4.4 Will Workforce accept an electronic means to deliver insufficient funds checks and deposits
errors with associated debits and credit slips?

A21) Yes, please refer to Question 5.

Q22) 3.1.4.15 How many wires do you estimate you will receive or send per month?

A22) WorkForce estimates that approximately 100 wires occur during any given month.

Q23} 3.1.4.10 How many ACH items per month does this represent?

A23) WorkForce estimates that approximately 50 ACH items occur during any given month.

Q24) 3.1.4.11 Do you utilize an ACH filter to block debits or an ACH Block?

A24) WorkForce prefers an ACH debit block.

Q25) 3.1.4.3, 3.1.4.5 Is it acceptable that Workforce employees log into our web portal and view the
respective information instead of receiving an e-mail?

A25) No, WorkForce regquires a balance sheet by email.

Q26) 3.1.5.4 The monthly check reconcilement transmittal file specs has no account number listed. How
are you reconciling?

A26) Please refer to the chart listing specs in 3.1.5.4 of the RFQ.



Q27) Will you consider an extension of both the deadline for questions and the final proposal response,
to allow enough time to receive answers to the questions and modify the response to the State?

A27) Per Addendum 1, bid opening was modified to allow extra time for the agency to answer the
vendor questions and the vendor community to prepare responses.

Q28) We would like to provide a separate J.P. Morgan pricing pro forma, in the form of an appendix, as part of our
response. This will provide more detailed and accurate service codes and prices for unbundled services. Can
we provide this pro forma and not be disqualified from consideration?

A28) if you would like to provide a separate pricing pro forma, WorkForce would not disqualify you from
consideration. However, if you do not provide the information requested In the format described In the
RFQ and Exhibit A you wouid be disqualified.

Q29) Where would you prefer us to add value-added services that could help you drive some processing efficiencies?

A29) Please provide what is requested in the RFQ and Exhibit A.

Q30) 3.1.4.8 Are you referring to ACH originating credils or raceiving credits?

A30) The ACH credits being referenced are incoming credits to WorkForce.

Q31) 3.1.7.5 Are you referring to a primary vault to receive the ammored courier depaosits or another type of facility?

A31) WorkForce requires a physical operating facility.

Q32) 3.1.8.7 Wil you be printing your own checks at your facility with the financial institution's account number and
ABA?

A32) Yes

Q133) Pricing Pages: Will you be printing your own checks at your facility with the financial institution’s account
number and ABA?

A33) Yes

Q34) Pricing Pages #9: Ig thi volume for checks only? The volume is the same as #13 which is for ACH?



A34) The volume of checks provided in column “Monthly Est. Qty” is an estimate and is correct as presented
on the Pricing page. The narrative information has been corrected to “87,000 per calendar year.”

Q35) Pricing Pages #13: |s this volume for originating ACH debits or receiving ACH debits?
A35) The volume for the originating ACH deblt or receiving ACH debits is an estimate and is correct as

presented on the Pricing page.

Q36) Pricing Pages #16: |s this volume for originating ACH debits or receiving ACH debits?

A36) The volume for originating ACH Debits or recelving ACH Debits provided is an estimate and is correct
as presented on the Pricing page.

Q37) Pricing Pages: The RFP requests Wires. Where would the Wire volumes be located?

A37) Refer to Question 22.

Q38) Pricing Pages: Do you happen to know where | will find the volumes for the following:
Checks deposits from armored courier? Approximately 6,000 per month,
Cash and Coin deposite from armored courier? Approximately $2,000.00 per month.
Account maintenance fees? Dally fee per account.

A38) Answers shown above.

Q39) Pricing Pages: If we have different units of measure for our pricing, how should we indicate the pricing? For
instance, Online Reporting is calculated by the number of accounts and number of transactions. The Pricing
Page only shows pricing by the number of days.

A39) Pricing must be submitted through the information listed in Exhibit A.

Q40) Section 3.1.2.2,, United Bank would provide authorized WorkForce West Virginia staff electronic
notification of any exception checks requiring a decision by 11:30 am daily. Authorized WFWV staff
would access United Bank’s secure treasury platform in order to view and effect decisions with
regard to any exception items. Would this process fulfill the reporting requirements of this
section?

A40) Yes



Q41) Section 3.1.2.3., United Bank would provide authorized WorkForce West Virginia staff secure
access to our treasury services platform. Either full or partial reconciliation files would be
immediately available at month-end to all authorized WFWYV staff in order to download and extract
the data. Would this process fulfill the reconciliation reporting requirements of this section?

Adl)Yes

Q42) Section 3.1.2.3., The checks shall be listed in groups of one hundred items with the subtotais as
weli as a grand total at the end of the listing. Is this a requirement?

A42)Yes

Q43 Section 3.1.4.4., The financial institution will debit or credit to the account any insufficient funds
checks and deposit errors and will return items with associated debit and credit slips to WFWV by
messenger by 3:00 PM EST each day. Would electronic delivery of this information within the
specified time parameters fulfili this requirement?

A43) Refer to the response listed in Question 5.



Specification Revisions for Addendum 2
CRFQ WWV1900000004
Banking Services

Revised From:

3.1.4.4 Thefinancialinstitution will debitorcredittotheaccountany insufficient funds checks and deposit
errors and will return items with associated debit and credit slipsto WFWV by messenger by
300PMEST each day.

Revised To:

3.1.44 Thefinancialinstitution will debitorcreditto theaccount any insufficient funds checks and
deposit errors and will retarn items with asseciated debit and credit slipste WFWV by
messenger by 300 PM EST each day or through utilizing an on-line service or secure
email.

Revised From:

3.1.4.12 The financial institution shall agree that the highest daily ledger balance or the highest daily
deposit, whichever is greater, in all accounts less the federally insured amount of $250,000.00
or the current prevailing amount or the corresponding month of the preceding year will be
collateralized so that such amount is never greater than 90% of the market value of
collateralization. The collateral shall be equal to the sum of all account balances for WFWV.
The determination of the initial collateralization will be a function of the daily ledger balance
or the highest deposit; whichever is greater, for the corresponding month of the preceding year.
According to West Virginia State Code 5A-3-(8)
http:wwwilegis.state.wv.us/WVCODE/Code.cfm the financial institution agrees that liquidated
damages shall be imposed at the rate of $100.00 per day for failure to provide collateral
requirements. This clause shall in no way be considered exclusive and shall not limit the State
or WFWV's right to pursue any other available remedy. The Executive Director may waive this
assessment in his judgment, if circumstances beyond the Control of the financial institution
caused the collateral deficiency. Any such circumstances must be documented in writing and
submitted to the Executive Director for consideration.

Revised To:

3.1.4.12 The financial institution shall agree that the highest daily ledger balance or the highest
daily deposit, whichever is greater, in all accounts less the federally insured amount of
$250,000.00 or the current prevailing amount or the corresponding month of the
preceding year will be collateralized so that suck amount is never greater than 102% of
the market value of collateralization. The coliateral shall be equal to the sum of all
account balances for WEFWYV, The determination of the initial collateralization will be a
function of the daily ledger balance or the highest deposit; whichever is greater, for the
corresponding month of the preceding year. According to West Virginia State Code 5A-



3-(8) bttp:wwwlegis.state.wv.us/WVCODE/Code.cfm the financial institution agrees
that liquidated damages shall be imposed at the rate of $100.00 per day for failure to
provide collateral requirements. This clause shall in no way be considered exclusive and
shall not limit the State or WFWV's right to pursue any other available remedy. The
Executive Director may waive this assessment in his judgment, if circumstances beyond
the Control of the financial institution caused the collateral deficiency. Any such
circumstances must be documented in writing and submitted to the Executive Director

for comsideration.

Revised From;

3.1.4.14 Acceptable forms of collateral must be in accordance with those provided in the Collateral Policy
and Procedures Manual of 2009 as providedty the Office the West Virginia State Treasurer.

ht_tg:Ilwww.wvgto.comldept/CashMgt_lrouments/glugide%mBank%ZOAccountS%MPolicies%
20and%20Procedures%20-%20Revised%203 -4-10,pdf

Revised To:

3.1.4.14 Acceptableforms of collateral must be in accordance with those provided in the Collateral
Policy and Procedures Manual of January 2016 as provided by the Office the West Virginia

State Treasurer.
hitps:/fwww.wvsto.com/Portals/wvtreasury/content/Banking/Acconnting/CollateralPolicyandProeeduresHandbook.pdf



Exhibit A - Pricing Page for WorkForce West Virginia Banking Services REVISED FOR ADDENDUM 2

{Note: All quantities are estimistes.)

3/06/2039 Revised

| Unit of Measure |

Unit Cost

| Monthly Est. Qty

3:‘1:1 BanYing Services:for six-(6)-Bengfit/Accounts:

Extended Cost

Month per Year

1. Price per draft presented, edited, and paid Per Draft |
{Note: Estimated at 60,000 per colendar year.) o T LT
2. Stop payment per draft Per Draft
{Note: Estimated ot 360 per calendar year.} Al A
3. Daily Balance/Reporting On-line Servlr.e Fee
4. Daily Reconcilement and Exception Report Service Fee
FS. Other Per Draft
{Note: Check-imaging Cd ROM.) T e e e
6. Total for Benefit Accounts prior to Earnings
Credit Rate Reduction

{Note: Add lines one (1) through five (5).)

7. Earnings Credit

Percent/Rate
{Note; Averoge ledger bolance estimated at 1,350,000 per month.} T e "
*Vendor must enter rate os a decimol*
Example: 3.5% entered in cell us .035.

8. Total for Benefit Accounts after Earning

Credit Rate Reduction
Line six (6} minus line seven (7).)

3.1.3. Banking Services for two (2} Clearing Ancounts

9. Price per draft presented, edited and paid Per Draft |
{Note: Deposits are made on a Daily Basis estimated to . .
be 87,000 per calendar year.)

. 0},.- -

10. Price per Deposit/Item assoclated with CCD+ Addendum Per Deposit/item |
Els accepted from TPA's. Files and deposlis in R T
learning Account A to be received on a quarterly basis St

{Note: Estimoted to be six {6) per quorter or 24 per yeor.)

11. Price per CCD+ Addendum file accepted from TPA's

Per File
Files and Deposits in Clearing Account A to be received BT
on a quarterly basis.
{Note: Estimoted to be six {6) per quarter or 24 per year.)

12, Price per CCD+ Addendum file from TPA's balanced Per File

to depasit, and information transmitted to WorkForce
ast Virginia. Flles and deposits in Clearing Account A
to be received on a quarterly basis.
{Note: Estimated to be six (6) per quarter or 24 per yeor.)

13. Price per draft for ACH debits and debit blocks. Per File |

7,2soi ' '1'2 |




14. Price for Authorized ACH Company ID. Flat Fee 1
15, Price for ACH Debits Recelved. Flat Fee 1

16. Dally Balance/Reporting On-line Service Fee 23

sHE

17. Total for Clearning Accounts prior to Earnings
JCredit Fate Reduction
{Note: Add line nine {9) through sixteen {16). ) s L <
18. Earnings Credit Percent/Rate | | 1,670,000 |
{Note: Average ledger bolance estimated at 1,670,000 per month.) e B i : =
*Vendor must enter rate os a decimol*
Example: 3.5% entered in cell os .035.
19. Total for Clearing Accounts after Earnings
|Credit Rate Reduction
{Note: Line seventeen {17) minus fing elghieen {18).}
_|20. FDIC Deposit Insurance Fund {DIF)
(Mote: Average ledger baionoe estimated at 3,020,000 per month.}
{Mote: FDIC Fee to be occessed to qualifying accounts ot the
lord published monthly rate. EXAMPLE: 9,1333% per $1,000 on
vergae ledger bolonces.)
21. Earnings Credit
{Note: Average ledger balance estimated ot 3,017,118 per month.)
*Vendor must enter rate as a decimal®
Example: 3.5% entered in celf as .035.
22, Total FDIC for both Benefit and Clearing Accounts
Jafter Earnings Credit Rate Reduction. Lo PR
{Note: Line twenty {20) minus fine twenty-one (21).} oo en E Tt T g T T B o n T
23. Dally Armored Car/Courier Service Flat Daily Rate | 22| 12 |
{See Section 3.1.4.1 of RFQ for pickup location and time.) Tt S e ot I ; v

GRAND TOTAL
(Note: Add lines eight {B); line nineteen {18); and line twenty-two (22);
line twenty-three (23)). ) Lo T . S - . - S
VENDCR IS REQUIRED TO ENTER THEIR TOTAL COST IN WVOASIS PRICING SECTION COMMODITY LINE A. IN ADDITION, VENDOR MUST ALSO SUBMIT THE
EXHIBIT "A” PRICING PAGES PER THE DIRECTIONS IN SECTION 4.2 OF THE SPECIFICATIONS.

[
=

{NOTES VENDOR SHOULD BE AWARE OF: (1) WorkForce West Virginia supplles its own check drafts. (2] Costs/charges not specifically identified above
will not be aliowable. The obove list contains ail items for which the successful vendor will be permitted to charge under any resulting Purchose Order.
{3) Attachments A & B ore for exampfie only showing what information the sucessful vendor will submit to the agency so that the ogency will be in
compliance with the reporting requirements from the Department of Labor.)



Exhibit B

INCOME EXPENSE ANALYESS, UE FUKD - "
DENERT RAYMERT ACCOUNT DAY 30
8 CODOBA NEW ACCT ¥ iwooooidi1s YEAR 2010
Al SNOWN BY THE BOGKS OF THE DEFOBITORY SANY: BBAT - CHARLESTON, WV
MONTH
New18 INCOME ANALYSIS
PRIOR KONTH BALANCE: BO8,701.03
—— AV0. DALY LEDGER
BALANGE: 850,255.00
S
END OF BONTH BALANCE: S14,30083
e
LEBS; AVO. DALY FLOAT) 5,120.00
[ I
AN, DALY COLLECTED
BALANCE: 850,130.00
LESS: 10% RESERVE: .5,013.80
e —r—
AVO. DALY LOANABLE
BALANGE: 895,121.88
EARNINGS VALUE AT: 0.50%
%188
BALANGES MAY NOT AGREE DUE 10 ROUNBING EXPERSE ANALYSS
CHECNS ON ACET:
AT: .50
A B L] ] _E 9 OF ITENS: 65 m.ie
] —_—
AVOL DALY LEDGER EBITS TO
CREDVOTOACCY, _ _ANOUNT _  ACCY.  __ ANOUMY |
CEF ADCT USAGE FEE:
BATRED umm? ¥ 550203 = 878
TOTALS: 8,087.450.80 ] 702,040.02 [ » s
[ I | S [
RapostingRacon Sufvios Fes GO ROM Fea
90,00 "
TOTAL GOST: 1,232.18
| —
NET PRORTI LOSS [
| ]




INCORE- EXPENSR ANALYSIS, UC FUKD MEONTH n
CEARDIG ACCOUNT oAy o
SO0S-SEE-2 KTV ACTOUNT HaoaALE7 YEA s
AS SKOWN BY THESAOKS CEFOSITORY BAKK: BB5Y - CHARLESTON, W
= | =
X ] 3 '] _ ¥ [ ] 1
ST OEENS TO DALY LEDHER.
MONTH TRANSIY FYuass LA DALY ROAT DIPOSTED  tOeAL ASCOUY ABOUNY BALANCES
Nov-2018 $10.50 300,60 000 o0 [--ET.T ] =a 00 -4 S $17,452.500.00
FRIDR BAONTH DALANCE; 230084078
[
END CF MONTH SALANCE: 13,9703
’_—_—.
AVERASE DANY LEDGEL LALANCE: SRAN0.00
[ SRR
LSS QOMPINSATING BAANLE: a0
—
LIBSS: AVEAAGE DALY FLOAT: 363,2802.00
[
AVERABE DAILY COLLECTED BALANCE: 320,950.00
(HODBAE ANALYSIS e
LEES 30% RESERVE RECATREMENT: $1.093.80
[
K/EAAGE DASLY LOANABLE SMANCE WEEN0
[
EARNINGS WALE ATs o6
jr T
e ————
DPENTE ANALYSS TRAKSIT ATy sa.me #OF TBAS 80
,_—_—
DIP ACCT USAGE FEE B OF ITEMS: ne
[T
Online Repoiting  ACH Debiss CCOe Flles
'] $ - [T 00 $10.00
[ ]
TOTAL COSTY LRI
[
Pitca Par Cotupeny ACH (Fint Fec) i — N
Fotal CODe ity 3 0
NET PROAT/ LOSS: B
[

e W)

e 1H17/5




ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: YW\\V1800000004

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: I hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

[ n/] Addendum No. 1 [ ] Addendum No.6
[v] Addendum No.?2 [ ] Addendum No.7
[ ] Addendum No.3 [ ] Addendum No.8
[ ] Addendum No.4 [ 1 Addendum No.9
[ 1 Addendum No.5 [ 1 Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. I
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor’s representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

J.R £
Company

% Authorized Signature

3//e

Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/3/2012
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STATE OF WEST VIRGINIA
Purchasing Division

PURCHASING AFFIDAVIT

CONSTRUCTION CONTRACTS: Under W. Va. Code § 5-22-1(j), the contracting public entity shall not award a
construction contract to any bidder that is known o be in defeult on any monetary obligation owed to the state or a
political subdivision of the state, including, but not limited to, obligations related to payroll taxes, property taxes, sales and
use laxes, fire service fees, or other fines or fees.

ALL CONTRACTS: Under W. Va. Code §5A-3-10a, na contract or renewal of any contract may be awerded by the state
or any of its political subdivisions to any vendor or prospective vendor when the vendor or prospective vendor or a related
party to the vendor or prospective vendor is a debtor and: (1) the debt owed is an amount greater than one thousand
doftars in the aggregate; or (2) the debtor is in employer default.

EXCEPTION: The prohibition listed above does not apply where a vendor has contasted any tax administered pursuant to chapter
eieven of the W. Va. Code, workers' compensation premium, permit fee or environmental fee or assessment and the matter has
not bacome final or where the vendor has entered into a payment plan or agreement and the vendor is not in defauit of any of the
provisions of such plan or agreement.

DEFINITIONS:

“Debt” means any assessment, premium, penalty, fine, tax or other amount of money owed to the state or any of its political
subdivisions because of a judgment, fine, parmit violation, license assessment, defaulted workers' compensation premium, penaity
or other assessment presently delinquent or due and required to be paid to the state or any of its politica! subdivisions, including
any interast or additional penaities accrued thereon.

“Employer default” means having an outstanding balance or liability to the old furd or to the uninsured employers' fund or being
in policy default, as defined in W. Va. Code § 23-2c-2, failure to maintain mandatory workers' compensation coverags, or failure to
fully meet its obligations as a workers' compensation seif-insured employer. An employer is not in employer defauit if it has entered
into a repayment agreement with the Insurance Commissioner and remains in compliance with the obligations under the

repayment agraemeant.

“Related party” means 2 party, whether an individual, corporation, parinership, association, limited liability company or any other
form or business association or other entity whatsoaver, related to any vendor by blood, marriage, ownership or contract through
which the party has a relationship of ownership or other interest with the vendor so that the party will actually or by effect receive or
control a portion of the benefit, profit or other consideration from performance of a vendor contract with the party receiving an
amount that meets or axceed five percent of the total contract amount.

AFFIRMATION: By signing this form, the vendor's authorized signer affirms and acknowledges under penalty of
law for false swearing (W. Va. Code §61-6-3) that: (1) for construction contracts, the vendor is not in default on
any monetary obligaiion owed to the state or a poiltical subdivision of the state, and (2) for all other contracts,
that neither vendor nor any related party owe a debt as defined above and that neither vendor nor any related
party are in employer default as defined above, unless the debt or employer default is permitted under the
exception above,

WITNESS THE FOLLOWING SIGNATURE:
Vendor's Name: JPMORGAN CHASE BANK, N.A.

Authorized Signature: imm ,d MTENMS G. MULLINS, Authorized Officer pta- 3 [ 4 / 19
State of K—QHMLM

County of ‘J:&Jb,/ e{ie , to-wit:

Taken, subscribed, and sworn to before me this i day of H aA” CJ’\— \ zol_‘i.

My Commission expires /\f b 6”"'5@" 3© 29 ) 2.

NOTARY PUBLIC W (. R\Md/

-y

SAMANTHA C. PERRY
N':;ry Public Purchasirg Affidavit (Revised 01/19/2018)

Kentucky — State at Large
My Commission Expires Nov 30, 2021
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J.P. Morgan Access® Reports

The ability to share information quickly is critical in today's fast-paced business environment. Access
provides a powerful reporting tool—one that delivers timely, accurate data through reports that are easy to
create and review. You can analyze and manage cash flow, select the information you need and present
and schedule reports from a single screen: Access Reports are customizable to fit your needs.

Access provides a simple way to manage reports. With just a few clicks, you can see a high-level snapshot
of your balances or a comprehensive transaction history. Design reports to deliver information you need
when you need it, enabling you to save time and make more informed cash management decisions.

View balances and transactions your way through Access Reports’ comprehensive and customizable
capability and flexible features and functions. You can now customize and schedule reports from a single
screen, view your check and deposit images with corresponding transactions, and organize accounts into
groups.

Select a standard master format to run a report or tailor the report criteria to view the exact accounts,
transactions and balances that you need. You can then share your customized report with recipients of
your choice or schedule reports to run on a recurring basis.

Ten master formats form the foundation of the Access centralized reporting capability: Balance and
Transaction, Transaction Det‘ail - Interactive, Checks Paid, Controlled Disbursement, EDi, Regicnal, Returns
and Exceptions, Wire Detail, Payment and Template. Each can be customized to create reports tailored to
your specific criteria.

Wb | st | il ek | .

Lot el AT Tomplale s v g e
[ mma e y
o 2B

T
3
;
i

Eoproens oport rinas. P T, L LU Y
L [T
L -
= WP DA R Durirhind vhure O sotiriebyl b ot vk, BTOUE W TOF F
TR - E biemiak
L] 3 g = e IS
o Cank Rpaeis inae ﬁun::'_:i e

Examples of reports using these standard formats and also customized reports that have been tailored to show
more specific infermation are provided on the pages that follow.

J.P.MorganAccess® Sample Reports Guide 2



Table of Contents

Ten master formats form the foundation of the Access reporting capability. Each format can be customized
to create reports tailored to your specific needs.

Balance and Transaction

Includes top-line balance and transaction summaries, detailed transaction records and time-specific data.
Available for current-day, previous-day and date-range periods.

Balance and Transaction ACCOUNT REPOIT ....cvvicreuririrorenivsnssirisiessrresssssssessssasssssessssasssssesesssesssssasssseessssssersssn 5
Balance and Transaction Summary and Detail REPOIt ... rivimirieeeereteeeeesssessressssesesesissasssssersssssasnsseses 6
Balance and Transaction Summary and Detail Report with Originated ACH Item Reconciliation .....ceeeennes 7
Balance and Transaction SUMIMATY REPOTT viuiscscsssssrssessaissssssiiressmsessnsessssassessssesessssessssssassassssacensasssseses 8
Balance and Transaction DEtail REPOI ..eiiciieesssisieesssissssssssmmmsnteressssssssesessssessssssssss sesssssrssessonsssssssoss 9
Balance and TraANSAction LOCALION REPON ...veieirerrsrssserssserersssessssssseressorsssesssnsssseressesssssessssssrsessssssassssess 10
Checks Paid

includes detailed information about checks paid by date.

CHECKS PAIG REPOM = DALE oo.eeeeeeececerceecveeerevsevessesrassnasseserssssasssssneresstssssansassassstessassssserssesssssassesassessessesssses 11

Controlled Disbursements

Provides interim and final presentments and funding across all or selected disbursement sites,
offering summary and detailed information.

Controfled Dishursement SUMMary and DEtail REPOIT .ucvrrcrerersassesssesssrssssessssssrerersresssensessessorsssesesssnss 12
Controlled DisShUrSEMENTt SUMMAIY REPOIM....criirrisresmrsissessssmssssissssssssosssstasssssssssos stmmsassionsessassnsmsems sesmesns 13
Controfled DiSOUrSEMENE DELAIl REDOM ....ocvvevererirerrnsesssnsssnssisasessssssisisarsessorsasssssnsssssssossnssnssssssisonsssssressas 14
EDI

Provides detailed remittance and invoice information for electronic receivables or payments for a specific
settlement date in Adobe® PDOF or ANSI X12 820 formats.

EDI Payments With INVOICES REPOM crveciiiimrrisieniessreeisesssesesassisesssensssssssssssssnsassisnsssesssnssasassesssesse sassssos 15
EDI Payments REPOIT....icmmmmsmimsieirsrsrisirirersermmarmrmresssessssssase VerereereEetTessseaa R tatEstabesseerntsesaashsase 16
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Regional

Reports designed for specific regional branches and their unique information needs. Only available for Asia
based and other select accounts,

CNOCK STATUS REPOM .o eccnrienre et stersststssssrasssas s sesssams sess s enesmsserassssasessessasat sessssessssasasasssenasasns 17
Check Draft COIRCHIONS REPOI......ocrviercrstensssrsssesssssvomsboncsnesssssemeeesesesessesensasssssrsessasnsssasseasens wereeenn 18
DITECE DEDIT REDON cecvreeereeerarrerernrcenssracrnsssnssasseserssssnsssssssssssre sersssenssserssesssnsassssrssasssassssssas sesssesssss s sanes senans 19
POSE DALSH CHECK REPOM ..eeveverirerecrrrerasersssersssarsssasssssenssesartvasstssssesssssnssssnssssssssasssessosssans snsssassnsssess seonsssans 20
Standard CONBCTION REPOM ... iiiniieeeiirsrrnrreeereeeesssasressesssassesestsss snssnsassessssonsanssersrmsssass s sms sessss casssniassrases 21
WItHHOIAING TAX REPOTT oevvreirirenivestiirinsssrsisessesesaesesesessarssssesesenssossnsassessssssssssonesessssmssasssssasenessassnsassnsessaseres 22

Returns and Exceptions

Provides a detailed view of your return items, including check returns, ACH returns and ACH Notification of
Change (NOC).

REtUINS 200 EXCEPLONS REPOI ...ovvverreerrecvsrerirsresosinsessssesrsssresessssssessssesssssssssssesssssssssasssssassasasmsmsssaessesnsesens 23

Transaction Detail Report - Interactive

Provides list view of transactions with several interactive features to customize the report in your way.
Report also produces charts on transactions.

Transaction Detail REPOIt - INEEIACLIVE .......ucvverivreriersinmriersrrniress e s senssssssessassssessssrsssensssssassssnnt starsmsaessenes 24

Wire Detail

Provides incoming and outgoing wire transaction information for Fedwire, CHIPS, SWIFT and Book
Transfer, with complete advice-level detail. This report is also available by account.

WiIre Detail REPOIL = DALE c.ccvuccercereesecrssresarissrnrsnrssssersssssssessssssesensrsssensssess sasssssansssss sesssossnsenastssssnssssnessannes 25

Payment

Provides payment transaction (wire, ACH and account transfer) information for current, pending and
completed transactions originated by your company.

PAYMENT SUMMAIY REPOTT suviiiitisisinisereimrcesseemrmrsesesssssssssssssssssssassessasssssssessinssiesessstsssmamsasss ssesssasssnorasossasns 26
Payment Detail REPOrT....ouveeervssesrnns emeeeeeesersiessisaseeranasierate ansseetashne L e b e s ae s R e RN h SR ER AT SO RS VR ERSRS 27
Template

Provides payment template information for all payment types by account. Transactions are displayed for
each account separately,

Template SUMMETY REPOTT cvvvvevervcerssimnmrrnncesersessssrens rerecessessrareustossatueissarnns i i R RT SR R aRe R s ePTsarans s e 28

TEMPIALE DELAI REPOM ...oecrecrrresrsrerrerisivesremsreramsssiressassssssnssssssissonsessossanssessessstosessssssssasssssosassssinsassssssssnsss 29
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Balance and Transaction Account Repart

Provides a detailed view of balance and transactions by account.

ABC Comp

any

** Al valuss are akbject to vedficator. end aziustmers,
Balknce snd Travsacticn Report - Assount

JEMorgan

Transaction Date; 26-Nov-2018

Inchudes Credits and Debits for: Rezari Sebiwnse
Al Transacfion Types Criy inzhide Azcsums it Activity,
Inciude kivit-Byta and Acoemed
Characen
Asteul Growp; Qparcionai Azcourts Last Updated:
AccourtName. ABC Compery 28-Nov-2016
Account homber: IbhE78912 01:40 AM EST
Cumency: USD - US D=lar
Bank; 02100002 - .5:0RGAN CHASE NEW YORK
Tran Date  Valus Deie Descripion Costomer Re! Bank Ref. Crodii Amount Debit Amount Balance
Operiag Ledger - T
2B-New-2015  26-ney-2018 CASH CNTRY TRK DB whbra912 ABCOABCINF
28-Mow-2026  2E-vow-2T1IE CH:85 CREDT ABbb56TES ABCDEFGHFC 156574 {20 285.0%)
20-Mov-2016  2B-Nov-2016 FED:WIRE CREDIT 4bbba9123 ABCDABTDFF £636.00 {11 302.01)
2B Mov-2016  28-Mov-2016 SECLATY ADIUSTHERT £om! 2345 ABDIYZAASY 3320160 [44 683.70)
20-Nov-2016  28-Nov-2015 OTHER RECEIPTS Tunadde5t AEIDHCUSY 4458313 {B0.57)
28-%0¢-2355  28-Nov-2016 CHPS CREDAT O/ XIZNYT ABCABCARFC SI87 0.00
Totals 55 665.44 55 66544
Tota! eme 4 jtems 2iteme
28-Mov-2016 Closing Ladger 0.00
Tivalig Advalalln 0.00
1 Da; Homx 000
2+ Gy Float Q.00
END OF REPORT
Balance and Transaction Report - Aczount
Page 1ofl

Created On: 15-Feb-2017 05:41 AM EST
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Balance and Transaction Summary and bDetail Report

Provides a summary and detailed view of balance and transactions by date.

ABC Company JP Morga.n

i Al values are subject ic verification and adjustments. **
Baimnce and Transaction Report - Summary and Detall

Traneaction Date: 20-Nov.2016
[neludes Crediis and Debits for: Regort Settings:
Al Transaction Types Oaly Include Accounts with Activity.
Includa Multi-Byte and Atcanted
Characters.
Account Growp; Dperational Accountz Laat Gindated:
Accounl Nama: ABC Company 26-fou-20L8
Account Humber:  1bbb56780 G140 ALAEST
Currenzy: USD - US Doliar
Bank: 02100002 - IPMORGAN CHASE NEW YORK
PR Ladger Sama Day Next Day 2 O- Hiare Days
Opemrg 9.03 0.00 0.00 [H):1]
Credis; 14) 5 565.44 I35 665.44 [H.e] 0.00
Dabits: 125 55 665,44 55 665.44 n.ce 0.00
Closing 0.00 0.00 c.80 0.00
AVG CLOSING AVL BAL PREV LANTH 968.85
AVG CLOSING AVAILABLE 3AL 'ATD 102
AVE CLOSIRS AVAILABLE 3AL YTD 144008
TOTALFLOAT 0.00
AGGREGATE FLOAT ADJJSTMENT 0.00
CLOSING BALANCE - 3+ DAYS FLT 00
OPENING ON 28-Nov-2016 0.00
TOTAL INCOMING MONEY TRANSFRS 1c725
TOTAL SECURITY CREDITS 4453313
TOTAL SECURITY DEBITS 3320160
TOTAL ZERQ BAL ACCOUNT DEEITS 2237375
" Credits
Tran Date  Value Date Descnphon Customer Raf Bank Ref- Credit Amount Report Trme (ET}
28-Now-2016  28-Nov-2016 FEDWIRE CREDIT HK1bbb116PSUGWIKIK ABCABCDEFF1 8496.00 0257 PM
SR T N S R T T T T s s e s s e
YOURREF HK1bbo116PSUEWKIK

Balance and Transaction Report - Summary and Datag

Created On:  15-Feb-2017 £5:56 AM EST Page Zof3
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Baﬂance and Transaction Summary and Detail with Originated ACH tem Recanciliation

Provides batch and detail level infermation for originated ACH transactions (Please
contact your J.P. Morgan representative to learn more and to be setup on this service.
Provided this service is setup for your account, user will need to select “Include ACH
Originated Items” in Data and Display tab in Create a new report format screen).

ABC CORP .E.P.Morgan
“ A valyes are RUgect (G varfcaticn and asirsments,
Balanse and Traneactiza Report - Summary and Detail
Veansasien Sate: JRNANHIT Prior Day
Includes Dabits: Report Seitings:
A% Trensaction Typos Culy Include Accounts with Activily, Inciude Multi-Byte and Actented
Characisrs
Aoeoum Name: ABC CORP LastUpZated:
Account Nuriber:  1bbb5E702 01472017
Cumenty: UsD- UsS DOLLAR G248 AMEDY
Bonle 02200202 - IPLAOR AN CHASE KEW YORK
SERRY Ledge Same Day Next Bay 200 Nare Days
Opering 32,936,551.63 3293432211 2418 57 0.3
Cresdits: {13) 1,774,168.10 14,0552 1572,125.84 8836562
Delits: (d) €0,350.79 62,350.78 LY 03
Chlatg 34,650,368.99 3285801585 167454551 B8006.83
SUMMARY OF OTHER BALANCES
AVG CLOSING AVL 8AL PREV MNTH 39,117.135.66
AVG CLOSING AVAILABLE B MTD 32,707.521.T8
AVG CLOSING AVAILABLE BAL VTD &, 75654718
TOTAL FLOAT 175255214
AGBRESATE FLOAT ADJUSTMENT 220.33
CLOSING BALANECE - 3« DAYS FLT 0.00
CFENIRG SN 33942017 34,662,652.35
TOTAL ACH CRECIT 8,910.53
TOTEL OTHER CHECK DEROSITS 1.765,251.57
ACH SETTLERSENT DERITS L1385
TQTAL QUTGRING FACREY TRENSFER 5217348
TOTAL ZERD B&AL ACOOUNT SEBITS 7,038.36
Peblts’
Tran Date Eeapart Tims
Valos Date Dascription Castamer Ref. Bank Rl Deabit Amount [:33)
QLYACLT DE3IT &CH SSTTLENMENT Shbb45678 0725444513TC 1,13895 02:18 P
033017
CRIZ CO NS ABC CORP
CRIGIC Sbbb4S678
DESC DATE - OFFSET
ENTRY DESCR . CORP PAY
EHNTRY CLASS : cCp
TRACEND : 021000025444573
ENTRY DATE : a3
INDHID D Shbb45678
ING NAKME EFT FILE RALE: AXRSLIY
COMPANY DATA: 170013 AXREUY
RENERK SFTIACH CREATED OFFSET FOR ORIGIK*:9bbb45678 CO EFF DATE: 17003/12
CRIG 84K JPiamran Chase Bank, NA (KY)
Cemaeny EFF Entry Batch
Company Kame Company D EntryCL3  Cesariztien Cats Humler Bateh Amount
ABC CORP Sbhb456578 CCD CORE PAY ixh kb ¥l GUIC2ET 113895
DFl Bank DRt Account IND D No iND Name Trace Number Hem Amount
12123002 4bbbag123 ENGINEERING CO 02100002000G001 1,130.05
123122002 4bbbag123 WESTERGREEN 021000020000002 8,90
Balance and Transacnon Repon - Surnmary and Oetadl
Created On: C¥14/2017 10:09 AM EPT Page10i2
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I .
Balance and Transaction Summany Beport

Provides a summary view of balances by date.

ABC Company X RMorgan
** All vahss are subjact to varification and adjustments, **
Bl and Tr Report- 5 ¥
Transaction Bate: 28-Nov-2016
Inckides Crodits and Debits for: Renort Settings:
Al Transaction Types Orly Include Accounts vith Activity
Account Group: Operational Accounts Lasi Updated:
Account Hame! ABC Company 26 -Now-2016
Account Number:  1bbbSE789 01:40 AM EST
Currancy: U5D - LS Dollar
Bank: 02130952 - JPMORGAN CHASE NEW YORK
SUNARY Ledger Same Day Next bay 2 Gr More Days
Opening 0.00 Q.00 0.00 0.00
Cradits: (£} 55 665 44 55 665.44 0.00 0006
Deuits: (2) 55 665.44 55655.44 .00 a00
Clozing 0.00 0.00 000 G.00
....... e e
AVG CLOSHS AvL BAL PREY MNTH $68.86
AVG CLOSING AVAILABLE BAL MTD 102
AVG CLOSING AVAILABLE BAL YTO 144909
TOTAL FLGAT 0
AGGREGATE FLOAT ADJUSTMENT 2.00
CLOSING BALANCE - 3+ DAYS FLT 0.0
OPENING ON 28-Now2016 25
TOTAL INCOMING MONEY TRANSFRS ph Rk o8
TOTAL SECURITY CREDITS 44 593.13
TOTAL SECURITY DEBITS 33291.68
TOTAL ZERO BAL ACCOUNT DEBITS R2371.75
END CF REPORT
Balance and Transaction Report - Summary
Cregied On:  15-Feb-2017 05.00 AM EST Page tof &
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Bajance and Transaction Detail Report

Provides a detailed view of transactions by date.

ABC Company JPMorgan
** All valuey e subject to verification and adiustmems. *
Salarce and Transaction Report - Datail
Trangaction Date; 28-Now-2016
Includes Cradits and Debits for: Report Settings:
All TranszcEon Types Cnly Includa Accounts with Activity,
Inelude Muli-Byte and Aceantad
Characters
Account Group:  Opesational Arcodnts Leat Updatad:
Azcourt Namg; ASC Company 29-Mav-2016
Accoust [fumber:  3bbb73912 01:40 AMEST
Cumency: USD - US Dogar
Bank: 02100602 - IPMORGAN CHASE NEW YORK
|
Tran Date  Value Dats Dasznplicn Customer Rel Bank Ref Credit Amount Report Time (ET)
28-Nov-2016  284¢0v-2016 FEDWIRE CREDIT ABLODOGPXYZAB11  ABCDABCEFF 6956.00 92:57 FM
se STRAIGHT T
YOURREF : HX12611EPSUGWEIK
RECFROM : ABC BANK USA, ILA. 000 STREET AVENUE NEW YORK NY 030061
FEDID [Faliealins
B0 CUSTOMER:  /Gbbb94234 XYZ RESEARCH CONSULTING CO., LTD ROOM 00C t1F, ABC INSURANCE BLDG, HEONG KONG ID.
1bbh5E7BS
BIOBANK - ABC HONG KONG GENERAL REMITTANCE ATTH: MGR NAME PO BDX 08 HONG KONG HONG SONG
ACCT PARTY : 1AhbbE3123 NAME XYZ
REMARK PAYMENT /ICRGSAJSD2E,00) /340FFW 000000000 XYZ BANK 000 TTH AVENUE, NEW YORK, NY 10001 UNITED STATES
Vet HEr Yobodsbis
FEDTIME : 1318
RECGFP 11201819
MRN SEQ 333420827
FEDREF : 0300 B1QOODOC 033141 V1A FED*
28:-Nov-2016  28-hov-2016 CHIPS CRECIT JODIUISABC 100000 5066800333FC 1985.74 S - 07:50 AM-
s T sRaGHT e
| YOUR REF J000USABC100000
RECFROM : ABCDABC BANK 0000 AVENUE OF THE STREETS NEW YORK NY 0000t
| RO CUSTOMER:  /2bkbE7891 NAME, SRINAGAR KASHMIR INDIA
| BIQO BANK XYZ BANK LTD ABC BRANCH SRINAGAR SRINAGAR INDIA
Balance ard Transaction Report - Detail
Page 1of 3

Created On: 15-Fen-2017 06:11 AWM EST
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I : .
Bailante and Transaction Location Report

Provides a detailed view of balance and transactions by location.

ABC Company JEMorgan
= Al yabigs ane subject fo verification and adjustments, **
Bal and Ti ion Repart - L 4 Transaction Date: 28-Nov-2016
Inclusiss Credits and Debits for: Report Settings:
All Transaction Typas Oaly Inchiude Aceo.nts vith Acivity,
Include Multi-Byte and Accented
Characlers
Account Group; ‘Operatfonal Accounts Last Updated:
Account Neme: ABC Company 20-Nov-2016
Accourt Nombar:  SbbbIMEET 03:12 AM EST
Cuwency: USE - US Dollar
Bank: 02100052 - JPMorgan Chase Bank, NA. {Oif)
ZNow2016 Opaning Avaitable - T 2aazsease
Opening Lodger T e e %443 986,50
1A8E
Tran Date  Value Date Descnipbon Cusiomsr Rei Bank Ref Cradit Amount
WNovw-2016  26-Nov-2016 EFT CREDIT 2bbbETEa1 ABCDABCOTC 406,55
‘ORIG CO NAME : XYZ SERVICE
Totaf Cradits for Lacatian: 2467 206.55 1itsm
Total Credits 406.55 litem
Debits
Tran Data  Valua Date Dascrpbon Customar Ref Bank Ref Debit Amount
ZBNov-2018  28.Hov-2016 2BA DEBIT TRANSFER Sbbb12345 ABCDEFGFT1 750736
FUNDING XFER TO 6bbb12325
Total Deblts for Locatior:  BbbLiZ3E™ o T 750736
Total Debits 7507.36
28-Mev-2056 Closing Ladger ‘ 2436 887.7%
Clpsing Available 2436 88779
1 Day Avaitabhe. ®00
2+ Days Aveilable: o.oc
Esglance and Transaction Repar: - Locatior.
Created On. 15-Feb-2017 06:21 AM EST Page 1 of 2
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\ ,
- Checks Paid Report - Date

Provides a detailed view of checks paid by date.

AEC Company
** Al yziaeg wa sucier io veAGtaton and adlusmens <
Cioacias Pz Benorr-Date

JPMorgan

Tremgecion Dats: 26-Hov-20L8

Report Ssonge:
Oy lazpre A
Iraiume o3

with ACAT,
AGIE e

Som Ordent
Aszening Crenk Humcer

Cheatsrs
Aszount Graup: L LSS Acoounts Last Updated:
Account kams: A2T Campany 29-Nov-2016
Actount Number 42345 a5:12 AM EST
Currency; 2 “§ Doler
Baakc S2100002 - JPNMOREAN CHASE NEW vORY
Ciasel dmutre Check Number Dark Fistersncs
450.44 122171 AECCZA3L
125.68 122959 XYZABCDE
BT07 122963 ABCDEF11
130087 122971 ABCDEAST
300.00 122972 WAYZABC2
23150 122074 BCDFASCD
250000 122987 ABCXYZF1
167200 122989 ZABCOABC
T Bnems 7537.32 USD o B
ALL DATES TOTALS
Total € fiemy 7 507,38 USD
END OF REECRT
Chetkz Faid R3non - Dats
Cregted Or: 1E-Feb-Z217 0524 AL Z8T Page1ofl
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Controlled Dishursement Sumimary 2nd Betall Repart

Provides a funding summary and details for controlled disbursement accounts.

ABC CORP J P_Morga_n
** Al vplues pre subject to veriBtation and adfusiments, *
Controlied Disbursement Report - Summary and Detall Transaction Date: 02142017
Raporn Settings: Sort Order:
Ondy Include Accounts with Activity Azt Descentng
Bank 04300003 - 3PMorgan Chase Bank, N.A. (OH) FINAL PRESENTMENT
Account Number:  8bbb12345 03142007
Cumency: USD US DOLLAR 09:50 AM EDT
SUMMARY ftems. Amoure
Total Checks Precented 51 £2.283.20 |
First Check Presentment 49 91,043.30 A
Second Chack Presentmant 2 L280.00 |
Net Adiusiments / Others 0.00 |
Net Electroric Teansactions 2 0.15 :
QOpening Ledger 0.00 I
Target Balance 0.00
Prior Dey Late Presentment QL0 |
Fusctng Requirement As Of 09:50 Al EDT 0228345 i
CHECKS PRESENTED
Custontor Ref. Amount
712300 15,500.00
712301 14.627.00
Fi23038 19,500,600
734320 10.124.15
734248 $,000.00
734112 5.628.16
134243 Jams2
739256 194258
733997 L8443
3179 L667.00
3012 1,610.00
TN 113567 i
34180 1,050.00 f
720290 100077 |
734091 1.060.00 i
95695 1,000.00 i
73166 81600 ;
738211 18750 |
{
t
i
I
! ;
? !
‘ i
& :
' /
I
Controied Disbursement Report - Summasy ard Detad
Created On: OV1G2017 04:56 AM EDT Pagelola
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€Controlled Disbursement Suimary Heport
L

Provides a funding summary for controlled disbursement accounts.

ABC CORP
" AL ywuss gre sutect o verification s agustmars, J'P'Morgan
Ceatroflod Disburtcmort Ropor! - Summary Transaction Date: (3/14/2017
Raport Settings: Sart Order:
Omily Inchude Acoounts with Activity Amourt Descending
Bank: 35400003 - JPKlorzen Chasa BanX, N.A. (OH) FANAL PRESENTMENT
Accourt Name:  ABGGORS "7 Ladt Updated:
Azcirint Murser:  8bbb12345 03142017
Currency: USD US DOLLAR 03:50 AM EOT
SUMMARY Hems Aiont
ol Chacke Presested 5L #2,205.30
Firgt Checs Frezenimerit 49 91,043,230
Second Check Presentmert z 125000
Bt Adiustmens f Gihers 0.00
Nt Elscironis Trrsastions 2 015
Opaning Ledger 0.00
Target Balance 0.00
Prier Dsy Lot Presentrent 000
Funding Requirement As Cf 05:50 &AM EDT 9220340

04400002 - JFACRGAN CHASE BANK, K.A. {OH) TOTAL, ikl FUNSINS, Jdnnamaia?

Rymz Amount
Tetal Checks Presanted 51 £2.253.50
Firgt Check Pressntmen? 43 #L.045.8)
Seegd Cveck Precznmen 2 1,250.00
Net Adiustrents { Qthers 0.00
et Elecirenic Transections 2 0.5
Opening Ledger 0.00
Target Balance 000
Bruint Day Lace: Frestnivent 0.00
Funding Requiremant As OF 03:50 AM EOT 82.200.45
GRAND TOTAL, EIHAL FUNDING, 0371452817
Rems Amourit
Total Chacks Fresented [ 92,201.30
Furst Check Presentment 49 91.043.30
Second Check Presentmen: 2 1,250.0C
s Adustments § Others 003
tz Electrenic Transastints z 0.5
Cpating Lediger o0
Tape: Eganee 4.00
Prio- Daty Lace Preseniment 0.00
Farding Requirement 82.293.48
END OF REPORT
Cantrolled Disburssment Report - Summary
Created On: 031672017 04:57 AM EDT Page 1of1
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Controlled Dishutsement Detail Renor

Provides paid check details for controlled disbursement accounts.

ABC CORP
R e R JPMorgan
Controlled Bigburssmont Roport - Dotall Transaction Date: 037142017
Report Settings: Sort Order:
Bank: 04400002 - JPMorgan Chase Bank, N.A, ([OH) FHAL PRESENTMENT
Acoount Namie:  ABC CORP Last Updatad:
Accourd Numbor,  6bbb12345 042017
Cumency: USD US DOLLAR @3:50 AM EDT
CHECKS PRESENTED

Customer Rel. Amount

T12306 15,00000

1123m 14,621.00

712303 10.500.00

738120 10,124.15

124248 9,000.00

T2 56286

124243 33852

T35 194255

733997 184423

734179 1,667.00

134002 1,610.00

733114 185,67

734150 1.050,00

T80 Le00.77

734051 1,000.00

5695 1.000.00

734166 B16.00

Tzl 781,50

724156 729.41

734134 20,00

133026 67138

734184 665.28

733815 614.74

734119 576.00
ConroZed Dishursemen Repan - Detad
Created Cn: 03162017 04:58 AM EDT Page 1ot 3
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ayments with Invoites Report

Provides detailed remittance and invoice information for electronic receivables or
payments for a specific settlement date in Adobe® PDF or ANSI X12 820 (text)
formats.

ABC CORP JPMorgan

AR values are subjedt 1 verification and asiustments. **
Transastion Date:
EDI Roport - Paymants with Invoicos 0371812017

Actzrot Geoup: ABC Corp Ageounts Last Updated:
Accotnt Name: ABC CORP CaNG2017
Account Humber: Sobbd1234 0441 EDT
Bank: 12400154 - JPMCRGAN CHASE BANK, NA [UT}

ABC CORP

CREDIT AMOUNT: $18.406 DATE: D3/16/2017 WETHOD: ACH CCD
RECEIVER- ABA: 1bbb56789 ACCT: ©00080605bbba1234
SENDER- NANE: BUSINESS 1231234 ID: 1bbh5873E

ABA: 912386113 ACCT: 86600080 1bbbS6785
PAYHENT LEVEL INFORMATION
ROTE: ZZZ*ACH TRACE NUNBER:000009bbb45878
NOTE: ZZZ*ACH CONPANY ENTRY DESCRIPTION:REPAYHENT
TRACE! 1*000009bbb45678 *1bbb56789 *PRETAX BEKEFIT TRANS
REFERENCE: BT*8088388
REFERERCE: TN*D00009bbb45678 *TRACE WUMBER FROM ThE ACH PAYNENT
DATE/TIME: ©£69*28170316
NAKE: PRYBUSINESS 1231234'91* 16bLSET89
INVOICE INFORHATION s==s=========

L A N Y

!
)
i
it
-

ENTITY: 1 _ .
HHL*PE+3* ABC CORP*274+91+000002bbb67891 .
NARE ! PEABC CORP+***+91*(0D0002bbbB7891 .
INVOICE: $6.60  DISCOUNT: $6.08  HET: $0.66 °
REMIT: TH *691310521397766 .

L]

DEBIT AMOUNT: $37.58 DATE: ©3/16/2017 WETHOD: ACH CCD
RECEIVER- ABA! 1bbh56789 ACCT: 8098889085bbbo1234
SENDER- NAHE: BUSINESS 1231234 ID: tbbb56739

ABA: 612308123 ACCT: ©0@08061bbb56789
PAYHENT LEVEL INMFORMATION
NOTE! ZZZ*ACH TRACE KUMBER:000008bbb45678
ROTE: Z2Z*ACH GCOWPANY ENTRY DESCRIPTION:RELPAYMENT

.

L]

1]

1]

*

TRACE: 1*¢00009bbb45678 " 1bbb56789 *
*

+

+

REFERENCE: B8T'8886068
REFERENCE: TN*00000SDLL4SGTE *TRACE HUNMBER FROM THE ACH PAYMENT
DATE/TIME: 069*20179319

HAME PR*BUSINESS 1231234*01*1bbh56789
INVOICE INFORHATION

L A I R R R N R E T

ENTITY: 1

NMI*PEC3*ABC CORP****+4]* 20bbE7EM
MAHE: PE*ABC CORP**#5:g]*2hbbE7891 b
INVQICE: $9.80  DISCOUNT: $6.88 NET: $6.80 *
RENIT: TN *9bbb45678 A

L T R,

ED! Repon - Paymenss with thvaizes
Created On: 03/17/2017 02:06 COT Pagelold
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==

EDI I:J;W TEnts Rep

Provides summary of remittance information for electronic receivables or payments
for a specific settlement date in Adobe® PDF format.

ABC CORP gan

“* Al values are subject bo veriication shd adjustnents, ** J'RMOI'
Transactien Date:
EDI Report - Payments D320£2017
Actount Kumber:  Sbbb91234 0372202017
Bank: 12400154 - JPMORGAN CHASE BANK, NA (UT) 04:31 AM EDT

ABC CORP

'y L]

* CREDIT AMOUNT: $16.40 DATE: ©3/16/2617 METHOD: ACH CCD *

* RECEIVER- ABA: 1bbb56780 ACCT: ©06060885bbb91234 *

* SENDER- NAME: BUSINESS 1231234 ID: 1bbb56789 b

. ABA: 012368123 ACCT: a@osee81bbb56789  *

o PAYMENT LEVEL INFORMATION N

* NOTE: ZZZ*ACH TRACE NUMBER:000D08bbb45678 .

* NOTE: ZZZ*ACH COMPANY ENTRY DESCRIPTION:REPAYHENT :

* TRACE: 1*+000009bbb45678 + 1bbb56789 *PRETAX BENEFIT TRANS .

* REFERENCE: BT*8885888 '

* REFERENCE: TN® 0DD009bbb45678.*TRACE NUMBER FROM THE ACH PAYMENT .

* DATE/TIME: ©09'20170316 .

* NANE: PR*BUSINESS 1231234*91*1bbb5678G »

* DEBIT ARQUNT: $37.68 DATE: ©3/16/20i7 NEVHOD: ACH CCD *

* RECEIVER- ABA: 1bbb5G6789 ACCT: ©660689005bbbE1234 *

* SENDER- MNAME: BUSINESS 1231234 ID: 1bbb56789 *

. ABA: 912368123 ACCT: spepoeo1bbb56789  *

o PAYHENT LEVEL INFORMATION N

* NOTE: ZZZ*ACH TRACE NUKXBER:B00008bbb45678 *

* NOTE: ZZZ*ACH COMPANY ENTRY DESCRIPTION:RELPAYHENT *

* TRACE: 1'000008bbb4g5678 * thbh56788 b

* REFERENCE: BT*8888888 N

* REFERENCE: TN* 000009bbD45S678 *TRACE HUMBER FROM THE ACH PAYMENT *

* DATE/TIME: ©609*20176316 »

* ORAME: PR*BUSENESS 1231234791* 1bbb56789 4

*, =t

EDf Report - Payments
Crested On: 0312212017 05:42 Al COT Pagelef2
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Regional Report - Eheck Status

Provides the status and other information for issued checks and drafts. Only available
for Asia based and other select accounts.

XYZ Corp JEMorgan
** All values are subfect to verification and adjustments. **
ssue Dxle: All
Reglonal Report - Check Status Prasentsd Date Range: O3/002527 - 0300202017
Check Type: 2enk Check, Bank Draft, Corporate Chack
Check Status: Al
Delivery Method: A
Transaction CCY; Az Data Display: Only Inchede Accounts with Activity
Pags Break by Account
Inchude Muli-Eyts and Accemted Cherectars
Confidential and Non-Confidental
Sort Valuea: Cheack Number, Ascending
Account Group: Ungrouped Accounts Laaz Upcatod:
Account Name: KYZ CORP A2 PR CHT 0830
Account Number: m;ﬁs - '“ :
v CHASTHES - JPlorgan Chass Bani, NA Thaliand
Addrhona) Transacton Cats, Amount & Cares. Hame & Account Detalls
Check Type: Bank Chedk THB 3,420.83 Payea Name: HAME
Check Staaum Outstanding XYZBANK
Chack Kumber: 2bbb6TES1 Insta Date: 11/21/204% tssuing Bank: Confidential:  No
Trarasction: 000000055062271 Valus Date: 13257201 Delivery Rathod:  MPR - Messengerw Payer
Cumzmer Raf; 3bbb7am2 Effaciive Datet 121206 Dalivery Stetus:
Airwey Bill: Delivecy Data: By Srder O XYZ (THAILAND} CO., LTD,
Payakis at Locztion: Chaecx Dare: L1REIE
Check Type: Bank Check : THB 7 476.03 Payes Naza: SAE
wch Status: o] i H
Check Number: W Jenu s Date: 1172512056 iseuing Bane: XVZBANK Confidential: ke
Tranaaction: 0000000552458596 Value Date: 1! Dalivery Methoa:  MPR - Messengerto Payer
Customer Ref.: 2bbb67891 Effective Dato: 1172572016 Delivery Status:
Aireeey Bill: Delivery Date: By Order OF: XYZ{THAILAND) CO,, LTD.
Payasia at Location: Check Date: 11282016
TOTALS BY CHECK TYRE
Aceount Nama: ABC Company Iasue Date: ARl
Aceount Number: 1bbbEETES Prasented Date Rangs: 030172017 - 031022017
BANK CHECXS BANK DRAFTS CORPORATE CHECKS
cCcyY tams Amount ey fems Amount oey ams Amount
‘THB 3 10,605.59 NO DATA REPORTED NC DATE REPLRTED

Regional Repart - Chack Status
Created On:  03/02/2017 06:28 PM GMT +08:30 Fage 1 of4
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Regional Report - Check Draft Collections

Provides the detailed information on paper coliection items. Only available for Asia
based and other select accounts.

ABC CORP LTD : rgan
4 All valioes: ire subibet 1o wirSconhon sra faomacns. J'PMO
Reglonal Repart - Chack Draft Colleciisng Date: 02Mar-2047
Dats Typalsk AR Oata Olsglay: Ordy inchad wath Actiaty, Puge Brenk iy A~roand, rchue bl
Syie and Accented Charncmrs.
Aroount Nare: ABC CORE me%
Asours. Huemisen Sobba1234 P
Curenty: IR INDIAN RUPEE B3P EDT
Bonlc CHASBOMS - 2PMongen Chate Barf, M4 durde
] Gzaoa Chack trvatza ooy
Payar Baie 7 BSLTD Amouny 153 Arneaart: 1. Anboune R
Payar e COlIGEHIOD - KOT APPLICABLE J PR e Kurbes: 284559
Susiemas Refs Humben 26173717 EBote:  O3dhzil? (- ™
Shem P ABLOURP Da: O Rhae 207 Saram  PAD
Froddet Type: MAQ Locption: MURWEIAE
Pl lp Do 02-Maa- 2017
Pk Up Pab RAL
Clascteg Losatien: SUEA
Creds Case:
Vit Dates 02-Mar- 2017
Ry Redsen:
END CF REPORT
|
Repens fegoe - Chevk Ored Sotostons
CreezodOin R 01T 0632 A EDT Pege lofd
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Eﬂegiunal Report - Direct Oehit

Provides information about direct debit transactions and the status of the transaction.
Oniy available for Asia based and other select accounts.

XYZ Corp JEMorgan
* All values are subject io varficaton and adjustments,
Reglonal Repest - Dirsct Debit Daze Range: 071012016 - 100212016
Date Type(s): Return/Rejsct Date, Transmission Date Data Display: Only Include Accounts with Activity, Page Break by Account,
Status: Processed, Retumned, Rejected Inelude Multi-Byte and Accented Characiers
A : o & mgzdmd:
> 2

Account Name: XYZ CORP . 172016
Account Numpsr: Bbbbs245 08:44 Alg GMT +05.30
Cumancy: THB Baht
Bank: CHASTHBS - JPMorgan Chasa Bank, NA Tha3and
Referancea Amoust Dates Swtus Return f Reject Rapsor
Payar Valua: 03012016 Rapcied ® Ochers

Nasne. ABCDE SERVICE CO. LTD. 2,696,72B07  Transinisaion: 08/312CE6

Bank: Return/Reject: 0843112016

Account Number; 4htbhBY123
Payment Reference: AP2433 TSS.183/16
Customer Ralersnca: IbbETENI2
quw T ‘\.ldum o 09/0112016 o pmﬂ;Sﬂd

Mame: ABCDE SERVICE CO. LTD. 2,696,/28.0¢  Tranamission: O3Lf2ul6

Sank: WXYZ BANK RetumniReject:

Account Number: 4bbb89123
FPayment Reterance: AP2453 TS5-18316
Gustomer Refarence: 3ubb78512
Regional Repart - Direet Dabit

Pagaiof2

Craated On: 02/22f2017 07.58 PM GMT +05:30
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Regjonal Report - Post Dated Check

Provides the status of future dated checks that are warehoused by J.P. Morgan.
Only available for Asia based and other select accounts.

ABCD CORP
*» Al vates are subjy venSicabon end adp
Regional Report - Post Dated Check

Date Typa(sk Depoze Date, Vahee Doky Data Olsplay: Only Inthuds Accounts with Actwdy, Page Brazk by Acopunt,
Chack Statws: A ks Kit-8ye sl Accented Characters
Acooumt Mume: 2300 CORP Latt Upshted:
Aoyt Numiver: EDbI2345 ozt
Cuarency: THE BAKT 019 FMEDT
Baric CHASTHES « IPMorgen Chage Bonk, NA Thating
Vaous Dude: bizagm? Amgurm: 260520000 Sabva;  Clececd
:Wm TSRS S Draves Sanii !
e nem
Chock Kumber:
Vv Oute: RN . Amounts 32631005 ST s Crored
L. THSY 200 Drawess Bank |
Depoth Sraneh: Chase HSark HA Thadand Granch; [ ald
:wm nmwo;;m Raference: TTI5783168
Check Mamiber: 2438258
Vaive Pty o o Aoyt 5950,110.91 ) Satus:  Clewend
Cumomer Referonce: "% i Oravcos Sork ] .
im""'!’m&'- mr o S o Refcronzs THSIBISS TTISTESET THEME2 TTI596509
Pgper tteme; ENGHEERMNG CO
Cloeck Kumber: 2435480

Roganzl Repet - Paw Daied Chork
Creeend O 01002017 0106 A2 EDT

Pagzriot
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Regional Report - Standdrd Collactions

Provides the details of a variety of incoming transactions posted to your J.P. Morgan
account. Only available for Asia based and other select accounts.

ABC Company LLC J RMorga_n
*+ All valuss are subjact ' vs.-ﬁuhnn and adjusimants,
I Report - Value Date Range: 08/01/2016 - 11/02/2018
Incoming instruments:  All Data Dlaplay: Drily Include Accounts with Activity, Page Break by Account, Includs
Muki-Byte and Accented Characiers
Account Group: Ungrouped Accounts Updated:
Account Name: ABC COMPANY LLC 12012016
Account Number: 1hoESE78D 02.53 AM GMT +05:30
Cumancy: USD US Dollar
Bank: CHASAUSS - JPMorgan Chasa Bank, NA Sydnay
Referances Check Numbe:  Valus Date Inveice N ber Amount CCY
Instrument Typa: Wiras 08152018 Payment: 1,376.00
Payer Remittance: 1,378.00 USD
Nama: ABC NaME
Banx:
Accocnt Number:
Bank Fsforence: ABCOEF1t
Custamer Refasance: Bbbb12345 Product Typs:
Relarence: MNVIABCDE1 2 XYZABG2XXXX U'I"R Rufamm:e:
Instrument Type: Wiras 08!15!‘2016 Paymant: 153251
Paya; Remittance: 153251 USD
Name., ABC BANK SECURITIES AS!A LIMITED
Bank-
Account Number.
Ganl!t Rn!ﬂg:‘ca: XYZABCTE
stcir:er Referencs: 24600Y Z-3hob 78412 Product Typs:
Rafe:anece: JKYZI202ABC6381501315 WXYZ-0001136130 TO UTR Reference:
e . PAYFORGJQDSANDIORSZAVICES =~ e . B
Insrrumant Type: Wires CaM6/Z016 Payment: 1,748.47
Paye: Remitlance: 1,T48.47 USD
Nama: ABCDE INTERNATIONAL CAPITAL CORP
Bane-
Ancountumbsn
Bank Refarence: XYZABC11
C-dbob59123 Produst Tyge:
R""“‘“’. e ome . TABCI02XYIGORI60675) ABCDE INV NO J233643 IR Esference: -
Instreiraent 'I'ypo Wires. 01612216 Payment: 8,604.06
Payer Remittance: 8,604.06 USD
MHame: XYZ (ASIA) LMITED
Bank;
Account Number:
Bank Refersnce: KYZABCT!
Custor~er Reference: PAYEbab12345 Product Type:
nce: J2340¢3,J002373 UTR Reference:
ghanal A Cofioct
Created On: G2/2412017 03:45 PM GMT +05:30 Page 10f 40
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|
lﬁeginnal Report - Withhialding Tax

Provides the detailed information on Taxes withheld on a monthly basis for your J.P.
Morgan account. Only available for Thailand based and other select accounts.

Reglonal Report - Withho!ding Tax JPMorgan
* AL wlues era subject to vertlication and adustments, **
prm——rry bt g hardiai {vorgmidnmd n fiv); 16656783 e PN Cheos B, A Thatcd
s nan 51 ABE CORF Lad weudl 1 Wdnine 7o
degtewd IS e N M IS ST ) nunedixdurruychein et
#urt Sz ONE (Tonpatil RIDEATY s AT EwRTAL o) 4 zati fhren _[mmctia an dwoututiease s 2
tmrmwalmm  mi drmmtuadol doule
AsneenSsne ) E= Y UTH EA U R
1 BUSTESS 123, 11Z2/33 - 4444 LAND MARK STREET, ROAD 2, 1BbBEO7E0 2662556 00300 3% OTHER 0300 LERING 20700000 1
SERVICE AREA, BANGIOK SERVICES
2 X¥Z LT, CDUSTRIAL AREA. 3337 BUSINESS STREET. AR ROAD Thbb23458 28082558 00300 3% OTHER ©.0d $961,100.00 s98%.00 1
FUNG TOWER. BANGKOK SERVICES
aperidiasendiise (bl e, 65 adulu (il 11,86%,10000 355,093.00
Mensandiumardaafutiwousiuy
WIHHME, weda gt
e Tremmdtonduaseet i dnsaes Sueodind stsrr srtev § Ao c s
Twintummirees Ml (S Tes AvEKaINUIN Ssasre funl srolae o
ATt s feFud IO S Y S
@ vawlsmminnd Binsandsd
-1t e s awn i Pyrfuanidfiyran ()
~ onTimeoeTyl nsan Z
- aantrndufin =N g
Raglonat Resor - Withhoiding Tax
Cregted Cne 0172172014 10:08 F)M GLET 0530 Page 1ol 245
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ReLiturns and Exeeptions Repojl

Provides a detailed view of return and exception items, including check returns, ACH

returns and ACH Notification of Change (NOC). Asia based accounts will only have

electronic transactions based return information.

ABC Company LLC J RMorga_n
** A values are subject to verification and adj; hid
Returns and E: Report- A Origina) Drle: 28-Nov-2618
Date Type: Qriginai Dale Data Dizplay: Only inciude Acosunis wiv Actvity, Paga Break by Account, Credits
Statusgr All and Debits, Include M.t re and Accented Charactarns,
Cerfidental and K sn-Cenfzential
Acoount Group: Operational Accounta Last Updated:
Accourt xame: ABC CUMPANY LLT 30-Nov-2016
Accourt Jumger  5bbbIiZI4 05:01 AM EST
Cumrency’ LSD - J5 Baliar
Bankc 02100002 - JPMORGAN CHASE NEW YORK
Original Daie
Post Datu Reject Date Company f Loezt:on I Sizlus Return | Reject Reason Credit Arnount Datut Axvound
30-Hov-2015  26-Nov-2016 KBCDEF11 ACHREDEPOS.T NO1 FIRST TIME REDEPOSIT 122715 15252
28-%ov-2016 e RileG
Benehoiary T Originator: agcowe. rrmmmmmm
1D ABCIbhbs 5678 Bank Trace: QXPI0GO00D
Name: XYZ GROUP, Customer Traca: 26687
Sank: ABZABCDE - ABCDEF11 Batch Description:  RDP RETRY
Acoourt  Qbehas676
30Now-2015  ZINOwEUIE EabTEeTE ACHREDEPOST NGL FIAST ThdE REDEAUSIT 046318 ) T T
28-nov-2016 CHECKING
Bemehcary T Origmator; | 4 ABCOWNC, T
10: KYZZbbbG7EI1 Bank Traca: 3bbb76212
feama: ABTOE UMITED Customer Traca: 0DD0CHHIO
Sankc ABCIVZH - KFZABCLE Bateh Deseription:  RDP RETRY
Aczount  Sbbod1234
Tov2DiE  Zanovadie | 4bb7B9iZ3 ACHREDEPOSHT NOLFIRST TME REDEPOSIT D C-ECKISG 7700
e 1 O B
Senoficiary Origir.ztor ABZD INC.
iz ADII0bbb5ETBI Bank Trace: C2I0000265121<5
Nama: NAZE GROUP, Custo.ar Trace: C21005020618541
Bank ABCXYZES - XYZABCDE Batch Description: RDP RETRY
Accoumt  7bbbi23456
30Nev-2016  23-How-2016 4558123 ACHREDEPOSIT M09 FIRST TIME REDEPOSIT CHECKING 2343%
b N SRSy . S oSS o U -
Bensficiary Originaionr BLANK MUTUAL
10 ADDOGbLL 12345 Bank Traee: B0G05005D
Name: X¥YZ FINANCIAL CO Custemer Trace: 5bbb12345
Bank: ABCDEFG - ABCXYZ55 Batch Descripion:  RD# RETRY
Areount
Redumns and Exceptions Report - Accourt
Created On: 15-Feb-2017 07:24 AM EST Page1et2
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;I'F.'II.I':'::'}?.'.[H'I1I Detail Bepart = Interactive

Provides a highly customizable list view of transactions with dynamic graphic options.
Once the Online report is generated, you can customize the report using a host of
interactive features and then download the report in PDF or Excel format. Online
changes can be saved as a new Customized Report.

[IRMorgan

Interactive Report

WChath

5 ToA Cromts and DEDRS Dy TN baeon Datt

s
Him

-
At
LTS

I '™
=
[T
mor
e
.
.

D5 ot Craests by Bewaription

R Fextd Detds by Devcription

- I FASTOPY DR & FORECH ERHANGE DEW (T A CREDIT MEMG EREIQPEY . DR 5,
@ ATROELT MG 7 AUTORRr Oft W GREASADMEED & DN AR ADWASD: Sarabeit TN I AUTORY O 0 CI A AR | i DMtas ADVNED
B COMINT, IGHEY R W INOUAENG MORKY F R
1 Contgure Colanns & ABITAANA TG RMEVERES SCMER
af 4 a Dwseripoion 0. 2 - L [ 2 & e Daw danm
it Atcount Qi 1 [ ] ABC Corp ATS CREDIT MERD om AT vy
e At coirad Teonp 1 Dhbb4307E ABG Cotp AMG DEET MENO om  paH3ENT
Lndroupes) Adcowms bbA578 ABC Corp POREKIN EXCHANCE DEY 500 O30T darrigony
AgEoped Arcoants BobbASaTY AGC Cop FOREISH EXCHANGE DED 500 QMY Lk g
Hew Actount Group 1 Thbb58780 ABC Cop AUTORRY - CR 10 OIIXTONT DA AT PAT FISNDRHG 1303 LT REMGTSS
e At dunl Gardug) % 1bbb58700 ABL Cop AMYYORRY - DR 20000 ONIINT BANVIT PO0SIEGZEY
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W|fre Detail Repart - Date

Provides incoming and outgoing wire transaction information by date for
Fedwire, CHIPS, SWIFT and Book Transfer with complete advice-level detail. This

report is also available by account.

ABC Company JPMorgan
o A vefuez avs sabt:act o earifizatar and sdjumrmams,
¥yirs Dateil Bsport - Dats Tramsaction Dete: 28-H3-20235

Data: Displey
Gy | Ir’du:h Azcnums with

Credlts pnd Dadits

Treoaesson Date: 25-HowElia

AnTSUR 3R, Uso ASCT Lase Updatadt:

Azcaur: Name: Arzeundvickname 20-Now-2006

Azzzurt Numker  3bohTEiz ©Ldd AW EST

Dumenss LED US Dolier

Sare DR215C002 - JFMCREAN CDFr2E NESY YORSE

ErEdin

Credit Amount L ESET4USD Trengaction Date | Time 2E-bioy-2018 07:30 Al ST

Deacription CHIZS CREDIT Velue Datz i Time 2E-No 2018 U140 A
Razlmase Thme

Customer Raference TxEsEETAR S BLF Bank Refarense SETLISTERIRARC

GFP Raference: . GFP Received taoeBITIS

CHEP SeqiRet 2abe7Ea SRH

Recitved From SCRAE BAMNK 1085 XYZ AVEMHUE NEW YORX NY

By Order Customer 156b56788 ABC CUSTOMER MNAME. PLACE INDIA AND

By B Rent NAME BANK LTD XYZ BRANCH PLACE INDIA SbB578212

3 ﬁ'—"‘. 23

Eaicial XYZ BENEFICIARY NAME NEW YORK USA

Account Party NAME OF BANK: NEW BANK OF NY ADDRES: 1234 STREET KE ./ Y2RK

Renwray

— BIFT SROW BROTHES 2€ 03 TIE LEDUWCTED LERT RES theat™aR:

Credit Amenint [ T Trersecton s | 1ime a3 M-Il 2R

Descripticn RZCAT Srdue Dae s Time 250 on B0 DD A4 EST
E.uu Tima

Cugtomer Paleranse 03 TONAEBANK ° 5bbBETEEFC

OFR Rulereioe ZoobITER

AP Zan el Wre 1%?%

T SOHAT 34N 123 A2 ETREST wEN VORI NY LIN00-0000

B Crdsr Customer CHTESEERCDEILTI2ILLRTL A28 AT ROLDINGE &

By Crder Benk BCDE USER BANK 1 ANYWHERE S\WITZERLAND CH 0001

AR PRty 352503578 BLLHGHIRST JANDRY & PLACE SQUSRE VILL US-03500 KT

Ramaricy

¥CRY ACNDABCD EQUNY. OF CHF 102,35 DEEIT RE7 S180bh12242 s

Crads Amount E 30800 LED Trensacton Lesk ! Time 28-Nov- 216 02-57 PM EST

Descrigtion FEDAVIRE CREDIT Valus Date { Fime 28.Nawe- 2016 01:40 AM EST
Releane Time

Sumesmer Reforonse HYbbbEATES Bank Reference ook TBE 12T

FED Reference SUCARMO D054 TRV FEDS Fexd Tima {ET) 1318

GFP Referense GFP Recerved 112318 ,’.3

MRN Sequerss Zaba?ialz Sending Bank {0 Zonk3Tel

NAME1 BANK USA, N.A_ 000 FIFTEEMTH AVENUE NEW YCRK W 83000

Rasaived =rom
4 50001234 SOME RESEARCH CONSULTING CO., LTD ROOM i11 11/F,CHINA XYZ ELDG, HONG

By Traar CLetree KONG [D:1 bbbB6765
By Crder Sank KT DD CONT FENERAL A2V TTANGE ATTH: NAME PO BCY 00 HGNG KONG
Sresour Party HONG KONG /3Ea575812 NAMAE
Ramscn

e PAYMENT ICHGSIISD25,00/ /ENF/PW Q2600579 ANY NAME 000 AVEMUE, CITY, NY 00000 UNITED

STATES DEBIT REF 30507891

Wire Deal Feport - Dale
Treated Cn 15-Fen 2007 04D S EST Page 1 of 45
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E’a’yment S Report

Provides originated payment transaction information at a summary level.

ABC Company JP Morgan

* All values are subact fo verification and adjusimants, **
Paymant Valus Date: 15-Fab-2017

Paymant Rsport - Summery
Data Display Only Include Accounts with Activity, Include Payment History Additional Serr Value Date (Ascending)
Payment MathodsiDascriptions All
Payment Status Savad, Pending Approval, Partially Approved, Pending Releass, Rej d, Rall d, Dalivered, Compl i By Bank
Fayment Creation Hathod Frea Form, I pottad, From Templata, Tampliate Name: AN Templetes.
Payment Method Currency Croas-Currency
Payrment Amount
Payment Curcancies AR
Event History & Selected Usars AX Events - All
Account Name: REC Comzaery
Aceaunt Number. Thbb23456
Currancy: USD US Doltar
Bank: 02100002 - SPHIGRGAN CHASE NEW YORK
WIRE
Ouginmmp pecount | BanehoaryMame . BankReference
Valus Dais  Payment ID Crastion Method Setement Reference  CCY Payment Amount ooy Bebrt Amormt
Wire - Fending Reloase
15-Feb-2017  DOGIO0TObL23456 XYZ Company GBP - Tamomw asb  megst
921000002 - IPMORGAN  Fres Form .‘T |‘5‘)'?9].
CHASE NEW YORK ’
{bbb5ETES
Event Date / Time Actioned By User I3 / Approval Category Additional Informatian
Seved ss Template 15-Fab-2017 08:48 AM EST im ada userdl Saved As Template: SAMPLE ABC TEMPLATE
Appraved 15-Feh-2017 0B:45 AM EST im ada user(l
Madifigd 15-Feb-2017 08:45 AM EST im ada usead1
Approved 15.Feb-2017 D6:50 AM EST im eda usar01
Submined 15-Feb-2017 46:50 AM EST imada userdt Creatod irom Scraich
Wira - Pending Relsasa Totals Paymants: 1 cep 23400 usD 36951
WIRE TOTALS Total Paymenta ccy Payment Amgunt CCY Dsebit Amount
1 GBP 23400 ust 36951
END OF REPORT
Payment Report - Summary
Pagelofl

Create On- 20-Feb-2017 10:44 AM EST
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Payment Detail Report

Provides originated payment transaction information at a detail level.

ARC Company

JEMorgan

** Al values are Bubect 10 verfization and afusmems, =

Paymsnt Report - Detas

Datx Zealay

Feyment iethodsflasastiotions
Ferment Status

Fayment Creztion ethod
Faymrent Mained Turency

Evsat Histony £ Ssisctan Usars

Payment Vaiue Date; 15-Feh-2017

Cly inchxie Azoouts with Aoy, Incide Peymert Bstads incuds FaymeT History
Add'tonal Soot Veive Dete Ascersing)

L%

Saves Fexding Azsrava, Patialy Acpravec Pendrg Reease, R¥lssier, Relzased Deoveres,
Complstad, 2ejectsd Gy Ba

Frea Torm, imooeed, Sem Termplats. Temziate Name: All Temzizies.

Craas-Curency

All
All Events.- Al

AACCompeny

Tobh2iLEE

USC US Collar

02100002 - JPHMOREAN CHASE NEW YORK

Asieint hiEms:
Aczzurt Numaern
CuTerey:

Bank:

Creatlon ffatied
Frae Sorm, TSP_ONLINE

Statug
Pending Raleass

PAYRKENT INFORMATICN

Acsount Mame

Acseunt CUITENGY
ABC Comparny

From Account

LDOEDUTHhbE3456 LED
Band

SRACHGAN CHASE NEW TUAR
2 Zlearing Lacation Banx ta 3=r Transfer Walve Dats
Wb SYAFT X 15-Faka2707
Fay ment Aricunt Dielit & maLnt ReLs
G3P 234,00 US0 36951 LE79IUSD =163
Fazmant (D Jank Rafersocs Settlsmant Referenge
thioSEtoe
GENEFICIARY
Beraficiary I3 “bbb3I73 Asress
Baraficizry Aszount Wumber i et
1B Tyze ]é%m?\'&rrﬁn ANGDOX
Bensficisry XYZ Company o ’ -
Nars
BENEFICIARY BANK
Bank ID AZCDW3TT Adsreen
Hank ID Type Sar 10 123 &MY STREZT LONDOH
Bt & X BANK G2 - UNITES IORGDO
) Name

Supviemsntary Bank D Type Supplsmsniary Bank (D

Kz IO

INTERMZDIARY TANK

= Addrass
Banik 1D AICDETY 456 WEST NAME
Bank ID Type Sl D, BOULEVARD CHICAGO 1L
Bani Kamns REMEBANK U3 - UNITED STATES
REFERENCE INFORMATION
PAYMENT DETALS

Fayrrsm 83277 - Datal

Created Or 20-FebrZCl7 10:42 AW EST Pagelal2
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emplate Summary Report

Provides summary information of the templates created for all payment types by
account. Templates are displayed for each account separately.

XYZ Helding Scr rgan
“A!nluam.su ot wgrﬁmﬁun amd edpsimants. ™ J'BMO
Tamplate Raporn - Sumntary Tamplats Creatisn Date Range: 2018-08-2% - 2017-02-23
Cata Display Only Include Accounts with Activity .
Payment KathodsiDescriptione Wie, ACH - Tax Payments, ACH - Payroll Payments, ACH - Comporate/Vendor Payrenss, ATH - Ci Nendor ACH -

Cs F ACH - < i ACH - Chid Support F ACH - Cash Di ACH - Cash Cencartrafion
Tamplate Status AS
Tempiats Craatior: Hathad |#anal, | 4; Enk d, Standard. Template Name: Al
Payrent Method Carency Same-Cuwrency, Cross-Cumency
Eva:t =istcry & Selectec Jsara A Evenls - Al
Arcoun: Sama: XYZ HOLDING CORP
Actount Number Thbb23456
Cumency: USD US Doltar
Bank: 02100302 - JFi/ORGAN CHASE N2W YORK

ACH Comipuny Name-Ify, ABCDEFIZ - XYZAZCA23, XYZABCDA1 - ADCDEFG1Y, ABCABCAEE -XYZAACDEY

Last Usad Tamziets Name Payment Method! Cnmzstng Accoum Last sthon Event Beneficigry
Data Temsiale Dot AGh Siatus Descriphon ZaaktzCH Company NHame-D Lst Action Date & Time Count
Mot Used Abed}Z3 Actve ACH Tobb23456 &
5th Nov Teat Tax Paymants N1bbbS6789 -
2bbbE7891
oG, AR R T Ry e T Saning SeewRoion T P
5 Nov JPMORGAN CHASE NEW YORK ggg%"'“ 36:51 P GMT

Tempiate Rapor - SLmmary

Createcs On:  20£7-02-23 G7:16 PM GMT +05:30 Page lof2
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L[em plate Defail Repart

Provides detail-level information on the templates created for all payment types.
Templates are displayed for each account separately.

Xyz Holdigg Corp
= All valaes are stbject to verification ang adjustmants, t

Template Repor - Datail

Dets Displey

Bl et o = T

B i o
Temylate Stars i P
Temginte Crexticn Method =
Paymant Methed Curreney

Event Higtory & Selertad Users

Cnly mcluzs Aczze

J.EMorgan

Temipiate Creation Date Rarge: 2015-08-23 - Z0UFH7-21

s LT At

Zmsasmey S@miecl Tempaase Hame: All Tampatee.
sa3-Corenty

AYIHOLDMS CORP
Thhbh32eZy
V50 US Dotar

Aoppurd Nama:
Brcount Numbsr,
Zurrency

Zantn QZ100002 - JPMOR3 Al CHAZS AEY YIRK

SOH Somsang Kame Dt

Templaie Name
ABCD - Wire

Sixfus

Banding Bark Review
Template Deseripton
Bdh hioy

Template T

ENHANCED - 0000000005
Crestlen Mathod
HMAMUEL

PAYNENT INFORMATION
From Actount Aocount Currency
TEEE 56 usz

2ank " = -
CA0TI02 - AN ORBAN DRASE RN VIR

seeourt e 0T RSLDNE DORF

Peyment Method Cleering Looaticn Bunk tv Benx Trenster
“Wire LOCAL Yaz
Befawt Fxyman: Smount Maximum Payrent Amoumn?
U3D 1250 Edwahie USD 13.00

BENEFICIARY
2enzfhzary 1D ~BCII w.;:a =
Zanzfic) e BO0E POINT RARKWAY
51‘2:"“ Tra T SN METEO CA
Zapafsizcy LET AL RANAGEENT LS - UNTED STATES
Wame
BENEFICIARY BANK
Benk 1D ABCAICD Address
Bank ID Type CHIFS Universa! IDeamifer gﬂsmu';??g; ;ﬁ%
Bank Name ABS RRAMCISL FROTUCTS SORE "
INTERMEDIARY BARYK
Eenk 10 Type We i
REFERENCE NFORMATION
2Y ORCER OF INFORMATION
Ascount Humber 250h67891 Adaress

— WERNETY
Bame XUZE raniat

arbfingdf
WS - UNITED STATES

Tempiatiz Repon - Desil
Creares Qn: 20ET-02-25 0715 §4§ GMT +05:30 Pagelafd
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Last modified: April 25, 2018

This guide is confidential and proprietary to J.P. Morgan and is provided for your general information only. It is subject to change without notice and is
nof intended to be legally binding.  All services described in this guide are subject to applicable laws and regulations and service terms.  Not all
proeducts and services are available in all locations. Eligibility for particular products and services will be determined by JPMorgan Chase Bank, N.A. or its
affiliates. J.P. Morgan makes no representation as to the legal, regulatory or tax implications of the matters referred to in this guide.

J.P. Morgan Is a marketing name for the Treasury Services businesses of JPMorgan Chase Bank, N.A,, member FDIC, and its affiliates worldwide.

©2018 JPMorgan Chase & Co, All rights reserved.
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Appendix 2.
Sample
ARP Reports



Consolidated Diagnostic Summary Report

The Reconciliation Diagnostic Summary Report provides an itemized listing of all issued and paid check
exception items during the reconciliation period.
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Consolidated Diagnostic Summary Report
%
The Reconciliation Diagnostic Summary Report provides an itemized listing of all issued and paid check
exception items during the reconciliation period.
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Consolidated Reconciliation Report

%J

The Consolidated Report lists both unpaid and paid checks for the
reconciliation period

Full and Range Reconciliation customers may receive this report in
addition to or in lieu of the Paid and Unpaid Reports
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This report reflects the status of every check written whether paid,

outstanding, or assigned a special status such as cancel or stop
payment

The standard report is printed in serial number sequence. Serial
numbers are sequenced verticaily
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Consolidated Reconciliation Report

This report reflects the status of every check written whether paid,

The Consolidated Report lists both unpaid and paid checks for the . . .
outstanding, or assigned a special status such as cancel or stop

reconciliation period

payment
Full and Range Reconciliation customers may receive this report in The standard report is printed in serial number sequence. Serial
addition to or in lieu of the Paid and Unpaid Reports numbers are sequenced vertically
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Miscellaneous Credit Reconciliation

M

The Consolidated Report lists both unpaid and paid checks for the
reconciliation period

Full and Range Reconciliation customers may receive this report in
addition to or in lieu of the Paid and Unpaid Reports
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This report reflects the status of every check written whether paid,
outstanding, or assigned a special status such as cancel or stop
payment

The standard report is printed in serial number sequence. Serial
numbers are sequenced vertically
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Consolidated Diagnostic Summary Report

The Reconciliation Diagnostic Summary Report provides an itemized listing of all issued and paid check
exception items during the reconciliation period.
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Consolidated Diagnostic Summary Report

The Recongiliation Diagnostic Summary Report provides an itemized listing of all issued and paid check
exception items during the reconciliation period.
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Consolidated Reconciliation Report

M’

The Consolidated Report lists both unpaid and paid checks for the
reconciliation period

Full and Range Reconciliation customers may receive this report in
addition to or in lieu of the Paid and Unpaid Reports
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This report reflects the status of every check written whether paid,
outstanding, or assigned a special status such as cancel or stop
payment

The standard report is printed in serial number sequence. Serial
numbers are sequenced vertically
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Consolidated Reconciliation Report
%

The Consolidated Report lists both unpaid and paid checks for the This rept?rt reflects t he status of_every check written whether paid,
e . outstanding, or assigned a special status such as cancel or stop
B reconciliation period
payment
Full and Range Reconciliation customers may receive this report in The standard report is printed in serial number sequence. Serial
addition to or in lieu of the Paid and Unpaid Reports numbers are sequenced vertically
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Miscellaneous Credit Reconciliation

%

The Consolidated Report lists both unpaid and paid checks for the
reconciliation period

Full and Range Recongiliation customers may receive this report in
addition to or in lieu of the Paid and Unpaid Reports
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This report reflects the status of every check written whether paid,
outstanding, or assigned a special status such as cancel or stop
payment

The standard report is printed in serial number sequence. Serial
numbers are sequenced vertically
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Miscellaneous Debit Reconciliation

The Miscellaneous Debits Report lists all debit transactions, other than checks, posted during the

reconciliation period
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Miscellaneous Debit Reconciliation

ﬁ

The Miscellaneous Debits Report lists all debit transactions, other than checks, posted during the
reconciliation period
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Outstanding Settlement Report

The Outstanding Settlement Report provides the balances pertaining to the issue information submitted
during the reconcilement period
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Paid Only Reconciliation Report

M‘

Tth Paid Only Report Iis.ts all checks pgid d—uring .the re'conciliation Serial numbers are sequenced vertically. A grand total of paid items is
period. The standard Paid Only Report is printed in serial number printed at the end of the report
seguence
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Paid Only Diagnostic Report

This report provides an itemized listing of all issued and paid checks during the reconciliation period
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Recap of Posted Items

I The Recap of Posted Items Report provides a daily recap of all items posted during the reconciliation period
% The Recap report also summarizes per day the number and amount of issues, stops placed, stops removed, and canceled items

The report is printed in sequence vertically by day
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Unpaid Only Reconciliation Report

The Unpaid Only Report lists all outstanding checks and exception items, including stops and cancels, as of the end of the reconciliation period

The total of outstanding items is printed at the end of the report
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Recon Data File
%‘
This report is a text file containing paid, issues, stops placed, stops removed, canceled items and

outstanding checks

ey

LADARIOOOQODOANVIODDDDINMAGMNM

ACCoUNT

0Q0000000009364 66170
00000000000936466170
G0000000000936466170
G00000000009364 66170
00000000000536466170
000000000009364 66170
00000000000936466170
0a000000000036466170
Q0O00000000936466170
000000000009364 66170
00G00000000936466170
000000000009364 66170
00Q00000000936466170
00000000000936466170
Q0000000000936466170
00000000000936466170

00000000000936466170

00000G0000083646617 0
00000000000936466170
00000000000836466170
00000000000936466170
00000000000936466170
G0000000000236466170
Q0000000000936466170
0000000 000936466170
0O000000000936466170
Q0000000000936466170

— Reconciled
— Cutstanding
- PNI/DNI

o x

(0000000 0000031845
000000000000032741
0O0000000000033049
000000000000033511
Q00000000000033559
& GO0000000000003365
0000000000003 2690
Q000000 000000337 20
GQ0000000000032721
COQ000000000033722
Q00000000000034336
000000000000034372
000000000000034379
Q00000000000034415
000000000000034423
G00000000000363016

AT

000000000038580258
000Q00000008465226
00000000001 7441235
G000000000000807 86
0000000000064 50477
000000000002545022
000000000000016211
000000000002967 304
00G000000004622689
000000000004662061
000000000005572741
000000000000030332
0000000000000569%93
000000000000018768
000000000000010000
00Q000000000014914
000000000000007 647
000000000000040550
000000000000005236
GOoC00000000001048
Q0000000000001 5251
000000000000003927
000000000000037402
000000000000020855
000000000000025274
000000000000005236
000000000000021698

Issus O

20120301
20120302
20120305
20120306
20020306
20120307
Ga0Go000
00000000
Q0000000
Q0000000
QDO00000
20111104
20111118
20111202
20111209
20111216
20011223
20131230
20120106
20120106
20120106
20120210
20120217
20120217
20120224
20120224
20120330

20120301
20120301
20120301
20120301
20120301
20111108
20111121
20111209
Q0000000
Qo000 000
00000000
00000000
00000000
CCOOo000
0C000000
20120309
20120302
20120309
20120313
20120312
20120328
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Current Stop Reconcilement Report

The Stop Reconciliation Report lists all stops on file for an account as of the reconciliation period date
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4 200735 I0D. 09 UI-33-L3 1D-0s-12
& E0ITER 1,550,900 01-11-13 13-27-1%
4 505307 250,00 DI~-30-13 12-28-1Z
& ED2eE2 F-814.00 DI-032-13 U2-07-13
- E03Tde 422,00 DL-24-13 ¢ 2
& EDITER 6-288.00 0Q-11-12

& E02131 1-382.00 DI-35-12

& E0I1ES €-882.00 DI-28-12

& 503343 B0d.32 D2-30-13 T

4 EQa3Ed #-577.00 DI-3B-13

a EQ3d1S 200,00 23~D7-13

& EQ3E3S 3-276.00 DL-30-%3
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Paid No Issue Report

The Paid-No-Issue Report lists separately all the current and prior

Items will remain on the report until issue information is submitted. The
period paid items with no corresponding issue information on file

Bank can generate a Paid-No-Issue Report upon request
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Unmatched Report

The Unmatched Reconciliation Report lists all unmatched paid and issued items (outstanding checks and
paid-no-issues) as of the reconciliation period date in amount sequence.

JPMorganChase

E ak TATE f1=-T-14
= " TEL Thtapaty RIS RS TEE AT |
4 : TR i i Rl el T~ GOSN DRTR HETE n
E T : J ] S oY L i 6 MY IIESD o
3 LA
e
.
sl
i
i
otE
< LT
e
oy
i3
3 Fo
3 L
= Bl
s
-k
Bk
i
privgd
LR
¢
{1
(4]
E: £l
3 e
3 REE
L33
3 ot A
3 EL
¥ FEE
3 IEE
3 AfE
R E b
wEF 4 5
EE [0 5 T =i =8
e LR e JEFF FRIZ 8. R il

JPMorgan



Appendix 3.
Account Analysis
Statement Guide



JPMorgan

TREASURY SERVICES

Account Analysis
Statement Guide

(Portrait Format)

This guide is intended to provide information to help you
understand each section of your Account Analysis statement(s).
All balance terms, column headings and summary line items are
defined in detail with clear cross references.



J.P. MORGAN STATEMENT GUIDE
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J.P. MORGAN STATEMENT GUIDE

1. Introduction

Each month, you will receive a detailed Account Analysis statement for your account. If you have
multipte accounts, you will receive a summary Account Analysis statement for your entire billing
relationship in addition to a detailed Account Analysis statement for each individual account.

2 J.PMorgan



J.P. MORGAN STATEMENT GUIDE

2. Statement Information and Balance Analysis

J.PMorgan

JPRiorgan Chase Bank, N.A.

© Fapeaotio

@ Groug Account. 304 DODC0012348578%

£) SEP 1 through SEP 30, 2012

ABC COMPANY
1234 MAINSTREET
CITY, STATEZP

O Contact: JORHN SM4I1TH
Phone: 566-556-6666

Acsoount Analysis Statemant

© sousAssoun: 001 DOODODIZ3435788 GROUR ACCOUNT
Balence Analysis
&aage
This Peried Yea:is oam
[} Average LecoerBalance 123, 783,54 1,533,232
) Less averags Fioat 35,33 ]
) Average Collested Balanve 128,248.78 1,522 334
{3 AvgNegaiive ColisciadBalancs 0.60 o
() AvgPositive GoliectedBalance 123,244.78 1,332,338
.ﬁ] Less Reserne Reguiment 0.00 ]
€E Average Investable Balance 123,278.80 1,332,538
(f) LessBalancsRequied -13,324,473.52 -13,385,347
(D) Excessefisit) InvestBal -13,166,256.83 ]
€f} NetGollsctedBalance Position -13,196,256.83 0
Service Charge Caloulation
i) =amings Credit Allowance 31.45 342
([} TotalCharge ForServices -3,276.54 -3,385
Net Charga For Services -3,245.03 -3,053
€0 Service Charge Amount 3,245.06
Service Charges WIll Be Debited From Account 001 000000123456788
Statement Information
1. Account Number/Group 2. Page Numbers: Eachpage 4. Contact: Your J.P. Morgan
Account Number: The of the analysis is numbered relatienship manager or the
demand deposit account consecutively and also department managing your
(DDA} number for this reflects the total number of relationship.
statement. For groups, the pages in the entire 5. Account Number: The
account number dasig;lated statement. number of the Individual
to repre;e_nt a 9'[“;,"’ hi Statement Period: The DDA or group account
accounts in a relatonship. beginning and ending date number detailed in the
of the statement. Balance Analysis section.
3 JPMorgan
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J.P. MORGAN STATEMENT GUIDE

Balance Analysis

Provides a summarized view of
the bailances, service charges,
and earnings allowance applied
to your account.

6.

10.

Average Ledger Balance:
The sum of the daily ending
ledger balances (positive
and negative) divided by the
number of days in the
statement month.

Less Average Float: The
difference between the
Average Ledger Balance
and the Average Collected
Balance.

Average Collected
Balance: The sum of the
daily ending positive and
negative collected balances
for the statement month,
divided by the number of
days in the month.

fAverage Ledger Balance -
Average Floal]

Average Negative
Collected Balance: The
sum of the daily ending
negative collected balances,
divided by the number of
days in the statement
month.

Average Positive
Collected Balance: The
sum of the daily ending
positive collected balances,
divided by the number of
days in the statement
month.

11.

12

15.

Less Reserve
Requirement: The portion
of the DDA balance that
must be set aside by the
bank to meet reserve
requirements.

Note; Not currently in use
by the Bank.

Average Investabie
Balance: The balance on
which the earnings credit
rate is applied.

. Less Balance Required:

The balance required to
offset the current statement
month’s balance
compensable service
charges.

. Excess (Deficit)

Investable Balance: The
excess or deficit in balances
remaining after the
balances required to offset
the current statement
month’s balance
compensable service
charges have been
deducted.

fAverage Inveslable Balance —
Balance Required]

Net Collected Balance
Position: The net collected
balance position is the sum
of the Excess (Deficit)
Investable Balance and the
reserve adjustment (where
applicable). For deficit
balances, this is the
additional positive collected
balance that would have
been required to offset all
service charges for the
statement month.

16.

17.

18.

Earnings Credit
Allowance: The value of
the investable balances
maintained during the
statement month, which can
be used to cffset balance
compensable service
charges.

[Average Investable Balance x
Eamings Alfowance Rate x
(Days in Mo./Days in Yr.)}

Total Charge for Services:
The sum of the charges for
services rendered. This
amount is detailed in the
Service Analysis section.

Net Charge for
Services: Amount due
for services after
deducting the total
charge for services from
the eamings credit
allowance where the
result is negative.

Net Service Credit:
Amount of excess credit
remaining after the total
charge for services has
been deducted from the
eamnings credit
allowance where the
resuit is positive.

Service Charge Amount:
The net charge (total
service charge after offset
of earnings allowance)}
which will be debited from
the DDA you have
specified.

JPMorgan



J.P. MORGAN STATEMENT GUIDE

3. Service Analysis

JPMorgan
JPMorgan Chase Bank, N.A. Gmoup Ascount: 931 0003001 3343573%
PazpaofQ
ARG CONPANY SEF 1 thraugn 522 80,2012
Ssrvice Analysls 3
® %) i @ ®
Mambar Of @ Cluargs Far Balames
Service Uniis  UnliPrss Servizas Baguirsd
Asoount Servines
Service Gharge 1 14 3.0008 $2.00 $75,800,00
Bankinp CenterSarvices
Sevice Chargs 1 a78 0.5300 E3v &2 2,187 45558
sigins Ohargs 2 71483 0.204 350,08 2,682,203.34
Service Ghargs 8 L= = 0.000% 827 64 3,388 052,65
Bervips Chargs 4 206 £.3000 £8.80 3%1,120.008
SrmvpsOnarpe 8 41 2.50032 15250 S16,822.22
Sewics Chargs & 1,168 0.0 £8.75 842,$83.28
Inierslate Depoalt Nebwork
Sarvice Shargs 1 195.0384 &0 437,588
Senvice Gharge 2 29 10.0000 156,00 1,179.335.14
Dezosilary Services
Service Charge 1 1 G.1200 012 <22.00
SavigeShargs 2 37 0.1300 .55 22,37C.00
Dishucsemant Forviees
Service Charge 1 18 0,800 324 13,176.00
Automated Clearing House
Sarvics Sharge ! t +2.0000 1€.00 +3,E02.00
JPMorgan ACCESS
Szrvice Charge 1 i2 20.00 24503 42,895.00
Service Charge 2 1,950 0.1000 168.00 762,853.95
Senvice Charge 3 1 55570 83.66 393,0853.54
1} Total Charge ForServices 3,276.51 13,324,473.52
¢ Summary Of Accounts Included in Analysis
031 9220231234347 8% 301 CO3I0234E57EY G017 00000345678512

Service Analysls

Details the services used in the 21. Unit Price ($): The price balance c;ompensable
statement month by product per unit of service. service charges.

category. 22. Charge for Service ($): 24. TOPI Charge for Services
19. Service: The name of the The charge for each (Sh}- The tfgtatlhsma!l senﬂo?

" services used. Services are service. cm:rl"gle.s r men
grouped by product 23. Balance Required ($): The .
category. balance required to offset 25. Summary of Accounts: A

20. Number of Units: Number the statemant month's list of account numbers that
of transactions.
5 JEMorgan



J.P. MORGAN STATEMENT GUIDE

are included in the analysis
statement.

JEMorgan



J.P. MCRGAN STATEMENT GUIDE

4. Adjustment Pages — Financial Impacts

w P

TZE LE: F

O3t S0& Q2700123358378

@ Historical Adjusimeni Summary

Grauy Aseount: 601 0000C123836789 i

AUG L thisugn AJG 31, 200k %
Rate Pravieusly Salanes Information
LusrageLegpar Baanss 121,018.94
Less Average Floai 23203
Avermge Collestaz Balamss 120,780.81
AvgNegative Collected Balance 2%1 1]
Avq Posllive Collected Balance 123,785.54
Lese Reasrve Reqtirement o] £.00
Averags fwvasiablz Balance 183, Tal.&a
Less Balance Roquired -13,351, 71257
ExpossDeie inveat Bal 48,441,152.32
Net Colleclod Balarce Pesiton S3,841,152.22
Eamings Cradit Aliowance 300 20,60
Total Chavoe For Senvices 3,448,558
Nat Charnge For Seivices 341808
Sarvice Charge Amount 3,416.48

JEMorgan
JPliorgatChass Bal, N.A. Group Account. 00+ 0CCO0T423455789
Fazpsalin
ABC CONMPANY SEP tihrough SEF 30. 2012
Adiustment Pages
ED' Financial Recap
w Billimg &osouni: 021 C0CO0TZ3436708 s 1)
30 Net Gharge [ Gredit i
Satlsmani Pravisse Nes Adluged Net for Services
Lyclp Dale Lals h z : Shprar ot Jervizeg
AUG 222 08-31-20%2 3.415.46 3,395.46 -20.00
o, 2000

Rale Adjusied Balerce Isformatisn
Bevorted Adluglsd Recoriyd

121,018.94
-2B3.03
mTEe
0.00
120,760.91
0,63

“£3,7E0 44
-13,483,203.20
-13,483,204.33
43,453,202.35
30.60
-3,426.06
3,595,48
8,385.45

ARIT

—

Ad]ustment Pages — Financial Impacts

Summarizes the overall financial
impact of adjustments by
statement month.

26. Financlal Recap: The
impact of adjustments to the
net service charge for each
impacted billing pericd.
Billing Account: The DDA
account number that is

assessed with the nat
service charge amount.

Cycle Date: The month and
year of the adjusted
historical period.
Setement Date: The date
service charges were due.

27,

28.

29,

30. Previous/Adjusted Nst
Charge for Service: The
service charge previously
reported on the statement
and the adjusted charge.

31. Net Charge/Credit for
Service Adjustment
Amount: The difference
between the Previous and
Adjusted Net Charge for
Services.

Historical Adjustment
Summary: The impact of
adjustments during this
cycle to balances, service
charges and eamings
allowances.

32.

33. Rate Previously/Adjusted
Reported: The rate
previously reported on the
statement and the adjusted
rate.

. Belance Informafion
Previously/Adjusted
Reported: The balance
values previously reported
on the statement and the
adjusted balance values.

35. Ad]usted Accounts
included: The DDA to
which adjustments have
been applied.

JEMorgan
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5. Adjustment Pages — Balances, Volumes and Pricing

JEMorgan

JPliorgan Chase Bank, NLA.

ABC COMPANY

Gioup Account: 00% 00000012345573%

Pags 105110

3EP 1 ihraugh 322 3¢, 2013

AdjustmeniPages

Balance Adjusiment Detail

€3 AUG O through AUG 31, 2012 La1) oH o P
N Ceilasizg Balar Impast i Impasiie  mzaelds Mes
@ 3] @  Afmimem . Averaze  Faminge  Ohargaond:
£ 0B DDA LCOLO13Ie e 19
052012 QBONE0E 012092 000 -$0.00 2.0 -0.00
Total AUG 2012 -0.00
Valume/Priging AdjusimantDatail
Group Acoount: 001 00000123456783
AUG 5 thiough AUG 51, 2092
Product FamilylOrigin Code
and Service Unit Price Number gfUisils  Charae for Services
001 DDA 00000123446789
AsesuriBervise
Servize Sharge 1 30.000¢ i 000 Original @
0.0000 o G600 Adusted €D
20,00
1) 1mpactioNet Charges/Credit lor Services Is -20.00
TOTAL AUG 2012 -20.00
=T T
Adjustment Pages — Balances, Volumes and Pricing
Details the back-valued 40. End Date: The last date 44 Impact to Net
transactions, volume and pricing during the month reported Charge/Cradit for
adjustments made to each that the balance adjustment Services: The amount that
account and the resulting impact is effective. is added or subtracted from
to net charges for services. 41. Collected Balance et o
36. Adjustad Cycla Date: The Adjustment Amount: The balance adjustment.
statement month and year dollar amount of the
of the adjusted historical balance adjustment. 45. Orlginal: Thq unit price,
period. 42. Impact to Average number of units and charge
37. Account Number: The Balance: The balance for services last assesssd.
DDA to which a balance adjustment amount 48. Adjusted: The adjusted unit
adjustment has been multipfied by the number of price, number of unlis and
applled. effective days and divided charge for services.
38. Date Posted: The date the by the total number of days 47 impact to Net
balance adjustment was ’ Charge/Cradit for
processed. 43. Impact te Earnings Services: The amount that
. Allowance: The amount is added or subtracted from
39. Start Date: The frst date. that is added or subtracted the Net Chargs/Credit for
Sat b‘;{“"" ';P:m " from the Eamings Credit Services as a result of this
) aeﬁeel' SIRCS) B BTN Allowance as a result of this volumelpricing change.
8 ) balance adjusiment.
8 JPMorgan




J.P. MORGAN STATEMENT GUIDE

This listing of terms and
definitions is provided so that
you can easily review how the
Account Analysis figures were
calculated.

Average Collected Balance:
The Average Ledger Balance
minus the Average Float
balance.

[Average Ledger Balance — Average
Float]

Average Float: The difference
between the Average Ledger
Balance and the Average
Coliected Balance.

[Average Ledger Balance — Average
Collected Balanice]

Average Investable Balance:
The balance on which the
Eamnings Credit Rate is applied.

Average Ledger Balance: The
sum of the daily ending ledger
balances (positive and negative)
divided by the number of days in
the statement month.

Average Negative Collected
Balance: The sum of the daily
ending negative collected
balances divided by the number
of days in the statement month.

[Average Collected Balance —
Average Positive Collected Balance]

Average Positive Collected
Balance: The sum of the daily
positive collected balances for
the month divided by the number
of days in the statement month,

[Average Collected Balance +
Average Negafive Collected
Balance]

Average Year to Date: The
balance analysis line
calculations averaged for the
calendar year. When an account
is opened during the year, this
column represents the average
since the account was opened.

Balance-Based Service
Charges: Service charges that
can be offset by the earhings
credit allowance.

6. Account Analysis Definitions and Formulas

Balance Required: Balance
required to offset the statement
month’s balance-based service
charges.

[Tofal Charge for Services / Earnings
Credit Rafe x (Days in Yr./ Days in
Mo.)]

Balances Brought Forward:
For accounts on a settlement
cycle other than monthly, the
amount of the excess balances
carried over from prior month(s)
o be accumulated within the
current month.

Charges Brought Forward: For
accounis on a settlement cycle
other than menthly, the amount
of service charges carried over
from pricr month(s) to be
accumulated within the analysis
cycle.

Charges Taken Forward: For
accounis on a settlement cycle
other than monthly, the amount
of service charge accumulated
thus far which will be carried
over to the next month,

Earnings Credit Allowance:
The value of investable balances
maintained during the statement
month which canh be used to
offset balance compensahle
service charges.

[Average Investable Balance x
Eamings Credit Rate x (Days in Mo/
Days in Yr.)]

Earnings Credit Rate: The rate
used to value the Average
Investable Balance.

Excess {Deficit) Earnings
Allowance: Difference between
the Earnings Credit Allowance
and the Balance-Based Service
Charges.

Excess (Deficit) Investable
Balance: The excess or deficit
in balances remaining after the
balances required to offset the
current month's balance-hased
service charges have been
deducted.

Fee-Based Service Charges:
Service charges that cannot be
offset by the earnings credit
allowance.

Impact to Average Balance:
The balance adjustment amount
multiplied by the number of
effective days and divided by the
total number of days in the
period.

Impact to Earnings Allowance:
The amount that is added or
subtracted from the Earnings
Credit Allowance as a result of
balance adjustments.

Impact to Net Charge/Credit
for Services: The amount that is
added or subtracied from the
Net Charge/Credit for Services
as a result of any adjustments.

Net Charge for Services: The
amount due for services after
deducting the Total Charge for
Services from the Earnings
Cradit Allowsance.

Net Service Credit: Amount of
excess credit remaining after
deducting the Total Charge for
Services from the Earnings
Credit Allowance.

Service Charge Amount:
Service charge that will be
debited from the DDA you have
specified.

Settlement Date: When the
analysis billing period is greater
thah one month, the day for
which the analysis billing cycle
will be complete. For example, a
quarterly billing cycle may have
a settlement date of March 31
on the January analysis
statement.

Total Charge for Services:
Sum of the charges for services
rendered.

Total Net Services: The net
charge for services, plus or
minus balances/charges brought
forward.

Unit Price: Price per unif of
service,

JEMorgan
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J.P.Morgan Paper Deposits
Availability Schedule Policy

The funds availability of checks deposited is based on the financial institution where the check is drawn.

The cutoff for same day fedger credit for deposits delivered directly to a regionat processing center is 4:00 p.m.
local time. Deposits received after deadline will be posted on the next business day.

The Federal Reserve banking system will not forward process any item over $99,999,999.99. J.P.Morgan
may refuse to process such item or handle any such item as a collection item, with customer credit and
availability deferred accordingly.

Availability schedules may be changed without notification.

Thrift and S&L routing transit numbers (RTs) receive the same availability as the corresponding RT range as
listed in the scheduie.

Federal Reserve Bank and Federal Home Loan Bank RTs are assigned one day float.

RTs will be returned if retired by the Federal Reserve Bank

The information furnished herein by J.P.Morgan is CONFIDENTIAL and is distributed for the exclusive use
in evaluating J.P.Morgan programs and shall not be duplicated, published, or disclosed in whele or part, to
any other person or disclosed In whole or part, to any other person or entity other than the recipient, or
used for other purposes, without the prior written permission of J.P.Morgan.



CHECK AVAILABILITY SCHEDULE

Routing Transit Number(s)

See "On Us" page

P —

On Us

Availabing

See "On Us" page

On Us Control Disburserr_lgr_'tt

0000-0020, 0119, 0800

‘Postai Money Orders

0000-9000

All Others

U.S. Treasury Warrants
Savings Bonds
Domestic Institutions

CONFIDENTIAL
© 2019 J.P.Morgan. All rights reserved.

10of1
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On Us

Nationwide On Us RTs

0210-0002
0210-0012
0211-0036
0212-0233
0212-0271
02127272
0213-0046
0214-1063
0223-0017
0280-0012

0440-0003
0519-0036
0610-9238
0654-0013
0710-0001
0710-0077
0710-7452
0711-0026
0720-0032
0740-0001

0750-0001
0830-0013
1020-0101
1030-0064
1070-8955
1110-0061
1110-0115
1113-2186
1119-9377
1130-0060

Nationwide Contrelled Distribution RTs

0213-0937
0220-0084
0311-0026

0441-1544
0652-0475
0719-2322

0724-1292
0758-0272
1113-0088

1130-0767
1221-0002
1232-7197
1240-0154
2631-8986
2670-8413
3222-7162
3250-7076
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Pledgee Agreement Form

To: Federal Reserve Bank of Boston Tel: 800-327-0147, Option #4
600 Atlantic Avenue Fax: 877-973-8972
Boston, MA 02210
Attn: Wholesale Operations/Joint Custody Date:
We, the agree to the terms of Appendix C of your Operating Circular 7,

dated August 19, 2005, as it may be amended from time to time with respect to the account on your books designated
. {4 digit alpha-numeric account number)

We further agree that you may accept par for par substitutions: securities from the Pledgor as a replacement of, or in
substitution for, those securities presently held (please check one):

NO (Instructions required for YES (Standing approval)
each withdrawal)

Provided that the replacement or substitution does not reduce the aggregate par amount of securities held in custody for us.
(See Operating Circular 7, Appendix C, Section 4.3.)

We authorize you to use the following call-back procedure for securities transactions pertaining to this account (please

check one):

|:| Three-party call-back [___| Four-party call-back

We certify that the individuals listed below may take authoritative action on our behalf with respect to the account,
.ucluding a direction to release collateral from the account. You may rely on the authority of these individuals with respect to

the account until we otherwise notify you.

Telephone: Print Name: Title:
Fax: Signature: Date:
Telephone: Print Name: Title:
Fax: Signature: _ Date:
Telephone: Print Name: Title:
Fax: Signature: Date:

REV 01/2006



Pledgee Agreement

(page 2 of 2)
‘ephone: Print Name: Title;
Fax: Signature: Date:

The Undersigned hereby certifies that he/she is the present lawful incumbent of the designated public office.

Pledgee

Name of governmental unit

Street Address or P.O Box Number

City, State, Zip Code

Official Signature/ Date
Printed Name and Title
Notary
wiate of
County of
On this day of 20 before me personally appeared
, to me personally known or satisfactorily proven, who by me duly sworn, did depose and say that
he/she resides at , in the City of , inthe
State of , that he/she is the [Title] of
_ and that he/she executed this document on behalf of
before me.

(Signature of Notary)
(Print name of Notary)
My commission expires on [Date]

REV 01/2006



Instructions for Completing a Pledgee Agreement & Authorization List

Please retain a blank copy of the Pledgee Agreement for future use and a
copy of the completed form for your records.
Please type or print in ink the following information in the appropriate sections of the form

+ Please list the name of your entity, as it appears on your statements, on the blank line in the first
sentence. (e.g. We, the “Town of Plainville™)

» Pledgee number is the four-character identifier that begins with an alpha character, is assigned by the
Federal Reserve Bank, and can be found on your statement as the Institution ID. If this is a request to
open a new account, please write “NEW™.

« To allow substitution of collateral, check the box YES to permit financial institutions that pledge
collateral to you to replace or substitute collateral at the same or greater current value (par for par)
without your having to approve each transaction:

* Replacement collateral must be deposited the same day that the request to release the collateral is
made. At no time are you at risk of being under-collateralized. No collateral will be released
without a qualifying substitution or your approval.

e FRB staff will calculate the current book value of the replacement collateral and ensure that it is
of equal or greater value to the collateral it is replacing,.

* A Pledgee Activity statement will be sent to you as notification that a substitution has been

completed.
¢ Select NO to approve each and every individual transaction.

e Call-back procedure refers to the number of Authorized Individuals who must approve a release of
collateral. By checking the box for three-party call-back, you are indicating that one individual from
your organization can initiate a collateral transaction and that same person can also verify the
transaction. By checking the box for four-party call-back, you are indicating that two individuals
from your organization are required for every approval: one individual can initiate the transaction but
a second must verify it. (In both cases, the other two parties are Federal Reserve individuals.)

+ Name, title, signature, fax and telephone numbers of each individual authorized to release
securities pledged to this public entity and held in a joint custody account at the Federal Reserve
Bank. This list will be used to verify the authenticity of instructions to release pledged securities.
Please provide at least three names and as many additional people as you need to accommodate
vacations, illness, turnover, etc. Please list them in the order you prefer they be contacted.

Rev 0172006



Instructions for Completing a Pledgee Agreement
{page 2 of 2)

e Signature, name, and title of the officer who is authorized to designate the listed individuals. We
recommend that the officer not be included on this list as one of the persons authorized to release
securitics. By signing this form, the officer authorizes the individuals listed to release pledged
securities. This signature must be notarized.

¢ Notary Information with seal must be obtained to validate the authenticity of the signature of the
approving officer.

¢ Please Return the completed Pledgee Agreement to:

Federal Reserve Bank of Boston

600 Atlantic Avenue

Boston, MA 02210

Atin: Wholesale Operations/Joint Custody

Or fax toll-free to: 877-973-8972

If you have questions or require assistance, please call a customer suppaort representative: 800-327-0147,
option 4,

You can view Operating Circular 7 at the following web address:

www.frbservices.org/QperatingCirculars/pdf/Oc¢7.pdf

Rev 01/2006



INTERNAL FR

CCC-3002
(Upon receipt by the Federal Reserve Banks}

"EDERAL RESERVE@ FINANCIAL SERVICES

Fedwire® Securities Joint Custody Service
FedMail® Request Form

Required Fields*

Section 1: Service Description and Form Instructions

Joint Custody Service (JCCR) provides pledgees with the ability to receive Detailed Activity Statements and
Book-Entry Securities Holdings Statements for their Joint Custody accounts by email. The emait is sent in text
format; the statements and reports are sent as attachments, which may be viewed with a text editor,
spreadsheet, or word processing software. Pledgees will receive Detailed Activity Statements for each
business day on which activity occurred in their Joint Custody accounts.

Use “Section 3: Service Specific Information” to add delivery addresses.
Shared email addresses are preferred. Please provide more than one email address if using individual

email addresses.
The email addresses in Section 3 will remain in effect until an updated form is received and processed.

The form must be signed by an autherized individual fisted on your current pledgee agreement on file

with the Federal Reserve Bank.

If updates are required to your current Joint Custody pledgee agreement, please call (800) 327-0147.
Book-Entry Securities Holding Statements are delivered monthly. If you wish to receive daily
statements, please submit a request in writing, signed by an authorized individual on the pledgee

agreement, {o:

Federal Reserve Bank of Boston

600 Atlantic Avenue

Boston, MA 02210

Attn: Wholesale Operations/Joint Custody
Or fax toll-free to: (877) 973-8972

For assistance completing this form, please contact Wholesale Operations Site at (800) 327-0147,
option 4.

Send the completed and signed form to the Customer Contact Center at:

Email: cce.coordinators@ke.frb.org

aor
Fax: (800) 660-7856

FRBservices.org Page 1 of 3




CCC-3002 INTERNAL FR
{Upon receipt by the Federal Reserve Banks)

Section 2: Customer Information

State or Local Government
Institution Name®

Provide the 4-digit alpha-numeric account number(s) below that are listed as “institution ID” on

Joint Custody Account Number(s)* {your statement. This form may be used for multiple account numbers being delivered to the same
addressss, with a maximum of four account numbers.

Account #1

Account #2

Account #3
Account #4 J

Section 3: Service Specific Information

The email address{es) below will remain in effect until an updated Joint Custody Service FedMail®
Reguest Form is submitted. Detailed Activity Statements will be delivered for business days on which
activity occurs in your organization’s Joint Custody securities accounts.

Email Address(es)
This list replaces the prior email address(es) on file for your organization.

FRBservices.org Page 2 of 3




CCC-3002 INTERNAL FR
{Upon receipt by the Federal Reserve Banks)

Section 4: Authorized Approval

Jse of the FedMail Solution is governed by Federal Reserve Bank Operating Circular 5, Electronic Access
(“OC 5”). Depending on the services you choose to access using FedMail, additional Operating Circulars may
govern. Submission of this form constitutes acceptance of the terms and conditions of OC 5 and other
appiicable Operating Circulars and agreements. The Federal Reserve Banks have no obligation to verify the
accuracy of the information you provide in this form and have the right to rely on such information in connection
with the provision of FedMail access to the services you are requesting. Except to the extent prohibited by law
or regulation, you agree to indemnify, hold harmiess and defend the Federal Reserve Banks against any claim,
loss, liability, or expense made against or incurred by the Federal Reserve Banks in connection with their

reliance on the information provided in this form.

The person signing this form must be listed on your current pledgee agreement on file with the Federal Reserve Bank as authorized to act for your
account,

Authorized Signature*

First T Last

Authorized Signer Name*

Authorized Signer Email Address*

Country Code Phone Extension

Authorized Signer Phone Number*

Date*

The Financial Services logo, “FedMail,” and “Fedwire” are registered service marks of the Federal Reserve Banks. A complete list of marks owned by
the Federal Reserve Banks is available at FRBservices.org.

ast updated: 11/10/2017
Version 2.0
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Rohan M. Amin

Managing Director

Chief Information Security Officer &
Global Technology Control Officer

May 2018

Dear Valued Customer:

At JPMorgan Chase & Co. (“JPMC” or “Firm”), we have developed a rigorous program to safeguard our
customers’ data in our care. We are committed to observing the data protection laws and regulations in all
the jurisdictions in which we do business.

Our information Security Program (“Program”) is designed to securely enable new business and technology
initiatives while maintaining a relentiess focus on protecting the Firm and its clients/customers.

How Our Information Security Program is Designed

Our IT Risk and Security Policies and Standards provide the foundation of the Program and establish the
rules for safeguarding our IT environment. The Program is designed to:

e Provide for the security and confidentiality of customer, client, and employee information;

=« Protect against anticipated threats or risks to the security or integrity of that information;

= Prehibit unauthorized access to, or use of, information that could harm any customer, client or
employee;

o Properly store, transport and dispose of customer, client, and employee information;

¢ [nform employees about their responsibilities to protect customer and client information and the
security of our systems;

« Require that our key third party service providers adhere to our security policies and standards, as
well as applicable regulatory obligations;

¢ Adhere to all customer notification requirements for protecting information.

In partnership with the Firm’s lines of business, the Global Cybersecurity and Technology Controls (“CTC")
organization identifies information security risk issues and champions programs for the technological
protection of JPMC’s information resources including applications, infrastructure as well as confidential and
private information related to the Firm’s customers, clients and employees.

How We are Governed
The Glaobal CTC functions are responsible for the governance and oversight of the Program.

The technology governance structure is designed to identify, escalate, and mitigate information security
risks. This structure uses key governance forums to disseminate information and monitor technology efforts.
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These forums are established at multiple levels throughout the Firm and include representatives from each
line of business and relevant corporate functions. Compliance Measurement and Reporting for the
organization is produced for these forums, and is reviewed by management at multiple levels including
technology management, greater Firmwide management and the Firm's Operating Committee.

The Audit Committee of the Board of Directors reviews and approves the Program arnually. Internal and
external auditors continually review our IT programs and processes.

Regulators in countries where the Firm operates periodically inspect and review our Program.

How the Program is Implemented

The Firm implements the Program through the following capabilities, processes, controis and technology
solutions:!

1.

3.

Network and Email Security

Our Network and Email Security (NES) strategy is focused on enabling enterprise security controls
designed to prevent and detect unauthorized network activities, and protect against risks introduced
through web and email communications. Capabilities include securing the perimeter, oversight of
firewall rules, limiting access via multiple security controls, network traffic visibility and inspection, and
email protection. The NES product as part of the Cyber Operating model also provides a Firmwide
control framework for Network and Email Security in partnership with the lines of business, Global
Technology Infrastructure, and Risk and Compliance.

Endpoint Security

Our Endpoint Security capabiiities are designed to detect and prevent malware from infiltrating the
Firm’s corporate network using end point devices. We manage the security standards and Endpoint
Security tools on end point computing devices, such as Workstations, Servers, ATMs and
Mainframe/Large Midranges (LMRs). Capabilities include malware detection & prevention, endpoint
activity monitoring, and build hardening standards & controls.

Data Protection

The Data Protection program identifies and implements actions to improve protection of Firm, customer
and client information. The program established a framework designed to apply appropriate
cybersecurity controls to business data. These controls include discovery, classification, encryption and
data loss prevention. Components of the program are designed to enable the Firm to better:

« Understand the data we have, its sensitivity and ways to protect it;
Provide standards and guidance on available tools and services;
Identify, categorize and protect our data;
« Implement encryption and lifecycle protection of our data;
» Maintain and enhance existing data loss prevention services, processes and tools.

 Asof 2017.
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4.

6.

Cloud Security

The mission of the Cloud function is to ensure the appropriate cybersecurity controls are in place to
protect business data and cloud services. Capabilities include logging and monitoring, encryption, access
control, lifecycle management and embedding security into all cloud services.

Application and Mobile Security

Through our secure-from-the-start design processes, the Program assists software engineers and
operations teams in developing, implementing and operating secure applications that deliver
exceptional client and employee experiences. This is further enhanced by our comprehensive
application and mobite code scanning tools and processes to improve early detection and mitigation of

software security issues in JPMC and vendor applications.
Vulnerability Reduction Assessments and Training

Our Vulnerability Reduction strategy is focused on detection and remediation of vulnerabilities across
JPMC infrastructure and applications, driving remediation through a standard scoring model and SLAs.
Assessments capability is focused on providing visibility into the firm's security posture by
demonstrating the exposure to current cyber threats, highlighting vulnerabilities and control
weaknasses, by using adversary tactics, tools and procedures in order to inform and prioritize Firmwide
risk reduction activities. Exercises capability leverages targeted tabletops, dritls, and employee phishing
tests to assess the firm’s overall readiness to detect, respond to and recover from high-risk cyber
scenarios targeting its most critical Business processes and assets. Training is focussed on reducing risk
to the firm through enhancing technologists’ knowledge, skills and abilities in CTC.

Security Event and Incident Management

our security event and incident management capabilities enable monitoring, detection, and
investigation of security-related events and incidents. These capabilities leverage threat intelligence,
operational risk measures, and business referential context to centinually improve early detection of
threats and coordinate integrated, Firmwide responses to security-related events.

Digital Forensics

Our Digital Farensics capabilities enable the recovery, preservation and investigation of material found
in digital devices and networks as part of suspected events by employing forensically sound procedures
to present in investigative proceedings. Capabilities include providing technical support, evidence
collection and storage for Code of Conduct investigations, and responding as Subject Matter Experts in
suspected cyber-attacks.

Fraud and Client Protection

Our processes around fraud and client interaction enable us to better detect and prevent fraud activities
relating to cyber security and reduce the risks introduced via clieni-access channels. These are
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accomplished by investing in authentication and other technologies to secure the online experience,
increasing client awareness and implementing robust fraud prevention technologies. Our fraud program
reaches across hanking activities, credit/debit card related fraud, as well as our digital platforms. We
also search across the web to identify potential phishing campaigns against the Firm.

10. Third Party

Corporate Third-Party Oversight (CTPOQ) is a dedicated function that establishes the risk management
governance framework and enforces defined policies and standards for the lifecycle of third-party
service providers engagements.

The framework includes identifying, assessing, managing and monitoring risk from third-party service
providers, afong with leveraging integrated reporting and analysis for effective risk management.

Controls are reviewed as part of the due-diligence and comprehensive risk assessment conducted of
third-party service providers and third-party applicatiens by CTPO’s Supplier Assurance Services (SAS)

team.
11. identity and Access Management

The Identity and Access Management program implements access standards and controls across our
infrastructure and applications, particularly those that contain customer information. These controls are
designed to authenticate users, permit authorized access, enforce consistent administration procedures,
maintain segregation of duties, and ensure timely changes through on-boarding/termination/transfer
processes for Firmwide information systems.

12. Resiliency and Recovery

The Resiliency and Recovery program aligns an integrated Firmwide resiliency program to the Firm's
business strategy and principles, as well as the requirements of the Firm's customers and clients
globally. The program is designed to help the Firm recover critical business functions and supporting
assets (i.e., staff, technology and facilities) in the event of a business interruption while complying with
global laws and regulations relating to resiiiency risk. Key elements include:

«  Providing continuity of client and customer services while protecting the Firm’s employees and
assets;

»  Engaging senior management on the program, strategy, leadership and oversight;

« Managing resiliency risks proactively to incorporate appropriate procedures and controls;

» Developing and maintaining resiliency plans based on impact analysis and criticality;

- Helping employees understand their role in recovery scenarios and conducting validation exercises
across critical functions and locations.

13. Production Management

The mission of the CTC Production Management team is to oversee all Production Operations and ensure
the highest degree of standards are being met for uptime, availability, hygiene and overall application
health for CTC Products. The current Production Management services that provide stability to CTC are
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focused on delivering world class services in respect to incident, problem, change, resiliency, capacity,
automation, and monitoring. Providing production coverage will ensure that we are reducing risk to the
firm by ensuring our CTC toolset is consistently at peak availability.

14. Global Privacy Incident Management

The Global Privacy Office is responsible for establishing and maintaining the Firmwide framework for
privacy incident and breach management. This framework drives consistency and provides guidance for
Privacy Incident Response Managers and Privacy Compliance functions surrounding the minimum
requirements that must be addressed in privacy incident response procedures. Cybersecurity Incident
Response Teams escalate privacy incidents, in line with their procedures, to the Privacy Incident
Response Team Managers for research, analysis, notification and root cause assignment.

Core rasponsihilities of the Global Privacy Office as it relates to Privacy Incident Management include:

Maintaining the Potentiai Breaches of Information Program inciuding the Potential Breaches of
Information Policy, Global Incident Response Standards and global guidance materials;

+ Developing and disseminating reporting on Firmwide potential incidents and breaches;

= Advising on high severity incidents (Sev 1) and approving approach for external notifications;

« Providing Firmwide guidance, training and reporting criteria for Incident Response Teams to include
in procedures, and

+ Communicating policy requirements to JPMC workforce.

Information Security is a Shared Responsibility

At JPMorgan Chase, we take the protection of our customers’ data in our care seriously and have the
aforementioned capabilities, processes, controls and technology solutions in place to safeguard the data.
However, even the best security measures can only be effective in ensuring data security if our customers
are also vigilant about employing the necessary safeguards to protect their information.

Thank you for your continued confidence in JPMorgan Chase & Co. We appreciate the partnership with you.

Rohan M. Amin

Managing Director

Chief Information Security Officer &
Chief Technology Control Officer
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Appendix 7.
Recommended Changes / Additions



Proposal to State of West Virginia

Appendix 7. Recommended Changes / Additions

J.P. Morgan has identified below the terms or conditions that we respectfully request be modified in
accordance with our recommended revisions. We are willing to discuss mutually agreeable
modifications to the contract terms. The proposed changes are indicated by comments in red text;
additions /n italic, underlined text; and deletions by strikethrough, red text.

State of West Virginia Request for Quotation
14 — Financial
CRFQ 0323 VVWV1900000004

REQUEST FOR QUOTATION
WorkForce West Virginia Banking Services
GENERAL TERMS AND CONDITIONS

8. INSURANCE: The apparent successful Vendor shall furnish Certificates of Insurance as
proof of the insurance identified by a checkmark below. and-must The Commercial General Liability
and the Business Aufo Liability policies will list include the State as an additional insured as their

interests pertain fo this contract en-each-pelicy-priorto-Contract-award. The insurance coverages
ldentmed below must be malntamed throughout the Ilfe of this contract. lmﬁy—ésa)-days-pnepte-the

shange—m—meumm- JPMC can endeavor to send notrce n' changes to the Qohcv are below the
m:rumum reau:rements of this contract or for canceﬂat;on ZFhe-appamH-wsee-ssfHJ—VenderhaH—alse

iy ¥ -
> = -

v Business Automobile Liability Insurance in at least an amount of: $1,000,000.00
per occurrence.

Notwithstanding anything contained in this section to the contrary, the Director of the Purchasing
Division reserves the right to waive the requirement that the State be named listed as an additional
insured as their interests pertain fo this contract on one or more of the Vendor's insurance policies if
the Director finds that doing so is in the State's best interest.

21, APPLICABLE LAW: J.P. Morgan Comment: As a National Banking Association,

J.P. Morgan is subject to regulation under various state and federal laws in the United States, as well
as the applicable laws of each of the various jurisdictions outside the U.S. where the firm does
business.

28. WARRANTY: J.P. Morgan Comment: This section is inapplicable for a banking services
contract and seems suited for a contract for goods or for construction, as the Bank does not make
warranties relating to financial services including warranties that services are fit for their particular

purpose.
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Proposal to State of West Virginia

30. PRIVACY, SECURITY, AND CONFIDENTIALITY: J.P. Morgan Comment: It is the firm's
policy to comply with the privacy and data protection requirements, as defined by applicable law and
requlation, where the firm conducts business. The firm takes its responsibility to protect the privacy
and confidentiality of any client information very seriously. The firm maintains physical, electronic and
administrative safeguards that comply with applicable legal standards to store and secure client
information from unauthorized access and use, alteration and destruction. The firm also maintains an
incident management program in its Privacy Office that responds to potential risks to client and
personal information.

The firm employees and confractors are held accountable for complying with applicable privacy and
data protection policies, procedures, laws and regulations, and are trained annually to remind them of
the importance of doing so. On an annual basis, the status of the Information Security program, the
Data Privacy program, the Business Resiliency Program and compliance against the Gramm-Leach
Bliley Act (GLBA) are presented to the Board of Director's Audit Committee.

While the firm cannot agree to abide by the State’s or any individual client’s data security
requirements, the firm agrees to implement and maintain appropriate levels of data and information
technelogy security In accordance with its Internal policies and procedures. The firm does not
specifically comply with any one particular set of standards or requirements, but broadly complies
with numerous standards and requirements in accordance with its many regulatory obligations as part
of a highly reguiated industry. To comply with such regulations, the firm maintains an IT Risk and
Security Management Program (“IT Risk Program”), which is subject to regular inspection by
requlatory authorities, including the U.S. Office of the Comptrofier of the Currency and the Federal
Reserve. Please refer to Appendix 6 for the Corporate Information Security Program Letter which
provides further information about our IT Risk Program. We are willing to discuss this topic further

with the State.

36. INDEMNIFICATION: J.P. Morgan Comment: We may are willing to provide an indemnity for
third party claims directly resulting from the negligence or wiliful misconduct of our officers, directors
and agents in connection with providing the services under this RFQ; and we will not be responsible
for indirect, incidental, consequential or punitive damages. We laok forward to further dialogue on this
section.

41. BACKGROUND CHECK: J.P. Morgan Comment: All JPMorgan Chase employees, as well
as contingent workers and certain designated third party supplier personnel assigned to perform or
engage in services on JPMorgan Chase's behalf, have successfully passed the requirements for
employment under applicable federal law. These requirements include, but are not limited to,
restrictions under Section 19 of the Financial Institution Reform and Recovery Act ("FIRREA").
FIRREA prohibits FDIC-insured institutions like JPMorgan Chase from employing or engaging as a
contingent worker, any individual that has been convicted of, or entered a pretrial diversion or similar
program for, a felony or multiple misdemeanor criminal offenses involving breach of trust, dishonesty,
money laundering, embezzlement, fraud, theft, criminal conspiracy or the sale, distribution,
manufacture of or trafficking in controlled substances. Furthermore, pursuant to the JPMorgan Chase
policy, eligibility for employment or assignment is evaluated on a case-by-case basis for the following
types of offenses: crimes of violence, crimes involving moral turpifude and crimes related to the
performance of an employee’s responsibilities, e.g., driving under the influence of alcohot or
controlled substances when the employee drives as part of their job. Finally, as a term of
employment, each JPMorgan Chase employee must annually certify adherence to the firm's Code of
Conduct which among other requirements contains an affirmative obligation for the employee to notify
the Firm of any felony or misdemeanor arrest/conviction.
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