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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

544022

Addendum 2-Panasonic Toughbook Laptops or equal

Central Purchase Order

2019-05-14

13:30:00

SR 0313 ESR05031900000005048 1

 VENDOR

VS0000006253

NOMAR ENTERPRISES LLC

RUGGED DEPOT

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0313 DEP1900000023

$65,875.00 2019-05-07 12:06:58

Car charger comes with cig plug it can be cut off for hardwire installation as well for full vehicle
compatibility.  I would caution to  have critical eye on warranties on other quotes.  Panasonic
warranties can be confusing for some and if they don't quote the warranty your requesting the price
can vary widely and the service included subpar. The 4G LTE quoted on the unit has full GPS
capability.
Thank you for considering us for your purchase.

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Jessica S Chambers

(304) 558-0246
jessica.s.chambers@wv.gov
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Panasonic Toughbook or equal 17.00000 EA $3,445.000000 $58,565.00

43211503

Panasonic Toughbook or equal

Comments: Panasonic CF-20 (3 Year On-Site/Accidental damage warranty Included in this pricing)
Windows 10 Pro, Intel Core i5-7Y57 1.20GHz, vPro, 10.1" WUXGA Gloved Multi Touch + Digitizer LCD, 256GB Solid
State Drive, 8GB, Intel Wi-Fi a/b/g/n/ac, , Bluetooth, 4G LTE Advanced Multi Carrier (EM7455), Dual Pass
(Ch1:WWAN/Ch2:WWAN-GPS), 8MP Camera, Infrared Hello Webcam, Bridge Battery, Hazardous Locations, TPM 2.0,
Backlit Emissive Keyboard, 3 Year On-Site Accidental Panasonic Warranty

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

2 Docking Station 17.00000 EA $287.000000 $4,879.00

43210000

Docking Station

Comments: Port Replicator Desktop Dock

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

3 Car Charger 17.00000 EA $108.000000 $1,836.00

43210000

Car Charger

Comments: 120 Watt car charger Cig Adapter Included
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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

4 Hand/Shoulder Strap 17.00000 EA $35.000000 $595.00

43210000

Hand/Shoulder Strap

Comments: Hand and shoulder strap













































































27060 Decker Prairie Rosehill Road

Magnolia, Texas  77355

Tel:   281-305-5020

Ofc:  281-259-6613

Fax: 281-259-6615

kyle.pittman@ruggeddepot.com

Bill To: 

West Virginia Department of Environmental Protection

601 57th Street

S.E. Charleston WV  

USA

Ship To: 

West Virginia Department of Environmental Protection

WV Department of Environmental Protection

601 57th Street

S.E. Charleston WV  

USA

Page 1 of 1

05/06/2019

06/06/2019

C15680

Order Date:

Customer Number:

Rep: Kyle Pittman

Terms: Rugged NET 30

Sales Quotation

Customer Ref:

Quotation No.:42914

Valid Until:

Shipping Method:  Best Way (cheapest available)

Item Code Description Quantity Price TotalCondition

 3,100.00  52,700.00Windows 10 Pro, Intel Core i5‑7Y57 1.20GHz, 

vPro, 10.1" WUXGA Gloved Multi Touch + Digitizer 

LCD, 256GB Solid State Drive, 8GB, Intel Wi‑Fi 

a/b/g/n/ac, , Bluetooth, 4G LTE‑Advanced Multi 

Carrier (EM7455), Dual Pass 

(Ch1:WWAN/Ch2:WWAN‑GPS), 8MP Camera, 

Infrared Hello Webcam, Bridge Battery, 

Hazardous Locations, TPM 2.0, Backlit Emissive 

Keyboard, 3 Year Panasonic Warranty

NEW  17 CF-20G5972VM

 345.00  5,865.00On-Site / Prot. Plus - USA / Europe / Asia (Years 

1, 2 & 3)

NEW  17 CF-SVCOSNFUS3Y

 287.00  4,879.00Port Replicator for CF-20 (Desktop Dock) NEW  17 CF-VEB201U

 108.00  1,836.00Lind 120 Watt 12-32 Volt Input Car Adapter for 

CF-20

NEW  17 CF-LNDDC120

 35.00  595.00CF-20 Mobility Bundle with shoulder strap and 

handle

NEW  17 TBC20MBBDL-P

$0.00

$65,875.00

$0.00

Freight

Tax

Total

3-6 Week Lead

Terms and Conditions

* All shipments are FOB Destination, Freight Collect.

* Payment must be made in U.S. dollars.

* Pricing and quantities are subject to change.

* Nomar Enterprises reserves the right to substitute products of equal or greater specifications.

* Invoices are subject to late payment charges of 18% per year computed monthly after due date.

* All products are sold “AS IS”

* No credit allowed for goods returned without prior approval.

* ALL RETURNS MUST BE ACCOMPANIED BY A RETURN MATERIAL AUTHORIZATION NUMBER AND ARE SUBJECT TO A 20% RESTOCKING/HANDLING FEE; IF A SPECIAL ORDER PART, ADDITIONAL VENDOR 

RESTOCKING/HANDLING FEES MAY APPLY.

* Claims for loss or damage in shipment must be made to the carrier by the Customer. All others must be made to Nomar Enterprises LLC within 2 days of receipt of

goods.  All goods shipped at the buyer’s risk. 

* Customer also agrees to pay such attorney’s fees and costs as are actually incurred for the collection of this amount whether or not suit is instituted.

* All product and services on this invoice will remain the property of Nomar Enterprises and will be fully encumbered until full payment has been remitted.

Nomar Enterprises strives to bring our customers the best possible price everyday.



na.panasonic.com/us/toughbook20
PSC-M17495BRO_TB20

Accessory and Service Guide 
TOUGHBOOK 20



Please refer to third party accessory catalog or the website for full product details 

Panasonic Battery
CF-VZSU0QW

Panasonic 4-bay Battery Charger
CF-VCB201M

Panasonic AC Adapter Standard 65W
CF-AA6413CM

Panasonic AC Adapter MIL-STD-461F
CF-AA5713AM

LIND Car Charger Mounting Bracket
CF-LNDBRK120

LIND Car Charger 120W
CF-LNDDC120
(Requires CF-LNDBRK120 for vehicle dock mounting)

POWER

TOUGHBOOK 20 ACCESSORY AND SERVICE GUIDE

LIND Shutdown Timer
CF-LNDLPT



Please refer to third party accessory catalog or the website for full product details 

TOUGHBOOK 20 ACCESSORY AND SERVICE GUIDE

(tablet sold separately)

(tablet sold separately)

(tablet sold separately)

(tablet sold separately)

(tablet sold separately)

Panasonic Rotating Hand Strap
CF-VST2011U

Panasonic Rotating Hand Strap (for units w/Magstripe only)
CF-VST2031U

Panasonic Shoulder Strap and Cover
CF-VST2021U

ToughMate Mobility Bundle (handle & shoulder strap)
TBC20MBBDL-P

ToughMate Rotating Hand Strap (with shoulder strap)
TBC20HDSTP-P

ToughMate Always-on Case (with shoulder strap)
TBC20AOCS-P

STRAPS & CASES

ToughMate Com Universal Jr Carrying Case
TBCCOMUJR-P



Please refer to third party accessory catalog or the website for full product details 

TOUGHBOOK 20 ACCESSORY AND SERVICE GUIDE

Panasonic Desktop Dock
CF-VEB201U

USB 3.0 (2), USB 2.0 (2), Serial, Ethernet, HDMI, VGA, release lever,
Kensington lock, power button

(Requires Keyboard)

Gamber-Johnson Laptop 2-in-1 Vehicle Dock
GJ-20-LVD0  vehicle dock (no pass through)
GJ-20-LVD2  vehicle dock (dual pass through)

USB 3.0 (2), Serial, Ethernet, HDMI, VGA, release lever, lock (keyed alike).

(Requires Keyboard)

Gamber-Johnson Tablet Vehicle Dock
GJ-20-TVD0-X  vehicle dock (no pass through)
GJ-20-TVD2-X  vehicle dock (dual pass through)

USB 3.0 (2), Serial, Ethernet, release lever, lock (keyed alike)

Havis Laptop 2-in-1 Vehicle Dock
H-20-LVD0 vehicle dock (no pass through)
H-20-LVD2 vehicle dock (dual pass through)

USB 3.0 (2), Serial, Ethernet, HDMI, VGA, release lever, lock (keyed alike).

(Requires Keyboard)

DOCKS



Please refer to third party accessory catalog or the website for full product details 

TOUGHBOOK 20 ACCESSORY AND SERVICE GUIDE

Panasonic Keyboard
White backlit with 4 adjustable levels, touchpad, kickstand/handle
CF-VEK201LMP
USB 3.0 (2), USB 2.0, Serial, Ethernet, HDMI, VGA, SDXC,  release lever & lock, 
Kensington lock

iKey USB Rubber Keyboard NEMA 4X
Red Backlit, touchpad, mounting holes 
SL-86-911-TP-USB-P

iKey USB Plastic Keyboard NEMA 4X
Red Backlit, touchpad, mounting holes 
FT-88-911-TP-USB-P

KEYBOARDS

Brother RuggedJet Printer Bundle
(Includes printer, USB cable & wiring harness)

203dpi, up to 5ips, USB or Bluetooth
RJ4030-SK-510

Brother PocketJet Printer Bundle
(Includes printer, USB cable & wiring harness)

300dpi, up to 8ppm, USB or Bluetooth
PJ763-SK-509

PRINTERS



Please refer to third party accessory catalog or the website for full product details 

TOUGHBOOK 20 ACCESSORY AND SERVICE GUIDE

AntennaPlus Dual LTE & GPS Antenna Kit
Threaded Black Mount
AP-PAN-CCGPD-Q-BL

AntennaPlus Dual LTE & GPS Antenna Kit
Threaded White Mount
AP-PAN-CCGPD-Q-WH

WIRELESS



Please refer to third party accessory catalog or the website for full product details 

TOUGHBOOK 20 ACCESSORY AND SERVICE GUIDE

Panasonic IP55 Digitizer Pen
CF-VNP023U

Panasonic Multi Touch Stylus
CF-VNP025U

Panasonic Tether
CF-VNT002U

Panasonic Blue Cleaning Cloth
CF-VNC002U
(Minimum order size 10 units)

Panasonic 10.1” LCD Protector Film (i5-7Y57 models)
CF-VPF35U

Panasonic 10.1” LCD Protector Film (m5-6Y57 models)
CF-VPF31U

OTHER



PROFESSIONAL SERVICES 
If you’re a mobile worker in a demanding profession, workdays can be hectic, to say the least. It’s often just you 
and your mobile computer on the front lines, wherever the job takes you. You need to know that you’ll always 
have the tools you need to do your job. 

Thousands of organizations choose Panasonic for their employees who work in unforgiving environments. 
We’ve been making rock-solid mobile computing products for over 20 years and are constantly pushing rugged 
computing forward. Toughbook family of computers boast industry-leading low product-failure rates. So it’s no 
wonder we’ve become the longest-running rugged computer supplier for the U.S. government, law enforcement, 
and public safety agencies. But even with the toughest tools, work life can be a bit unpredictable. Make sure 
your workers can always depend on their Toughbook devices by augmenting them with Panasonic ProServices— 
planning, deployment, security, repair, and replacement services that support your IT and field staffs.

Our Standard Warranty protects your Toughbook computers from manufacturing defects for three years and 
includes a priority parts exchange program and repair service at no cost. It provides lifetime access to our 
U.S.-based technical support hotline (which has average hold times less than 1 minute); online access to 
drivers, first-aid disks, BIOS updates, tools, utilities, and manuals; free overnight delivery of customer- 
replaceable parts and repaired units (85% of repairs are completed within just 48 hours); and access to Pana-
sonic field service personnel.  

Panasonic recognizes that one size does not fit all and each customer has a unique set of skills and needs.  
As such, Panasonic ProServices can offer each customer the right solution to best suit their particular situa-
tion.  Here are some of the most popular items, but please contact your Panasonic representative or go to the 
ProServices website for more services and information.

DEPLOYMENT BUNDLES 
48 Hr. Burn-in, Imaging, Asset Tagging, Shipping, Deployment Report, Disk Image Management (Image 
Management not included in Bronze).   

 Premier Deployment 3 Year CF-SVCPDEP3Y 
 Premier Deployment 4 Year CF-SVCPDEP4Y 
 Premier Deployment 5 Year CF-SVCPDEP5Y

 Premier Deployment APOS Year 4 CF-S09SLCY4AP  
 Premier Deployment APOS Years 4 & 5 CF-S09SLCY5AP

 Bronze (One Time)* CF-SVCPDBRZ

 3 Month Device Storage CF-SVCPDSSTOR    
 Kitting with Deployment (up to 4 items) CF-SVCPDKITTING
 Extended Configuration (15 minutes) CF-SVCPDADD

APOS:  After Point of Sale
BRONZE Package: Includes installation of battery/tether/stylus/supplied asset tags, logo badges (purchased separately), and cases or 
holders which ship in the Toughpad/Toughbook OEM packaging.  Customer image validation, loading of customer image, application of 
service updates and engineering changes, inclusion of customer documentation and custom box labels, and application of customer 
BIOS/CMOS settings and single location ground shipping with deployment reporting.
PREMIER Package:  Includes all the above deliverables, as well as post image configuration services (5 minutes).  Over packing for small 
shipments, expedited deployment, 48 hour burn in, multiple ship to locations, multiple shipping dates, disk image management for the 
term of the services with multiple image retention and customer portal access. 
Toughpad Premier MDM Deployment:  Includes MDM Provisioning, Customer Portal Access, Multi-location Shipping and Disk Image 
Management at the NSC.  (Customer hosted MDM environment is a pre-requisite)

TOUGHBOOK 20 ACCESSORY AND SERVICE GUIDE

Please refer to third party accessory catalog or the website for full product details 



PROTECTION PLUS
Accidental Damage Coverage. Any unit for which the Panasonic “Protection Plus” warranty has been purchased 
will receive additional coverage for any failure that occurs due to accidental damage. Where required, extended 
warranties are included. (Limitations apply) 

 Protection Plus 3 Year CF-SVCLTNF3YR
 Protection Plus 4 Year CF-SVCLTNF4Y
 Protection Plus 5 Year CF-SVCLTNF5Y

 APOS Protection Plus 4th year CF-SVCLTNFAPOS1Y
 APOS Protection Plus 5th year CF-SVCLTNFAPOSY5
 APOS Protection Plus 4 & 5th Year CF-SVCLTNFAPOS2Y

APOS:  After Point of Sale

EXTENDED WARRANTY
If this coverage is purchased, the serial numbered unit is entitled to the extended manufacturer warranty 
coverage with the exception of the battery for which a separate coverage program is available. The cost of labor, 
parts, and shipping are included in the price of the Extended Warranty Program.

 Extended Warranty 4th Year CF-SVCLTEXT1Y
 Extended Warranty 4th and 5th Year CF-SVCLTEXT2Y

 APOS Ext. Warranty 4th year CF-SVCLTEXTAPOS1Y
 APOS Ext. Warranty 5th year CF-SVCLTEXTAPOSY5
 APOS Ext. Warranty 4 & 5th Year CF-SVCLTEXTAPOS2Y

APOS:  After Point of Sale

ULTIMATE CARE PROGRAM
This coverage provides truly comprehensive coverage for out of warranty repairs.  That’s right, no cap and no out 
of warranty billing for accidental damage for the term of coverage.  Even items like intentional damage, fire, flood, 
hurricane, tornado, loss and theft (reported) are covered up to 1% of the deployment.

 Ultimate Care 3 Year CF-SVCLTUCNF3YR
 Ultimate Care 4 Year CF-SVCLTUCNF4Y
 Ultimate Care 5 Year CF-SVCLTUCNF5Y

TOUGHBOOK 20 ACCESSORY AND SERVICE GUIDE

Please refer to third party accessory catalog or the website for full product details 



HOT SWAP & HOT SPARE MANAGEMENT SERVICE
Within a Hot Swap program, when a device requires service, Panasonic sends the user a fully functional 
computer from a reserve of customer- owned computers stored at Panasonic’s National Service Center. The 
replacement unit is shipped for next business day delivery whenever a user calls Panasonic Technical Support 
and determines that the computer needs to be serviced. The user removes the hard drive from the original 
computer and inserts it into the replacement unit, eliminating the need to transfer files or software. The user 
keeps the replacement computer and ships the original unit to Panasonic. When the original computer is 
received by Panasonic, it is repaired, re-imaged and put back into the customer’s consigned inventory for 
future use.

Unlike Hot Swap, when Hot Spare is chosen, the original unit sent in for service is returned to the original end 
user following service and the original spare unit is returned to the customer owned reserve.

 Hot  Swap 3 Year CF-SVCLTHS3YR
 Hot  Swap 4 Year CF-SVCLTHS4YR
 Hot  Swap 5 Year CF-SVCLTHS5YR

 Hot  Spare 3 Year CF-SVCLTHSP3YR
 Hot  Spare 4 Year CF-SVCLTHSP4YR
 Hot  Spare 5 Year CF-SVCLTHSP5YR

SSD NO RETURN & USER REPLACEMENT
When this coverage is purchased, a customer is not required to send a defective drive back to the service 
center when replaced due SSD failure.  For units, such as the Toughbook 20, requiring technical instruction 
to remove the SSD, the end user will receive training and documentation supporting SSD removal.

 256GB SSD -  SSD No Return 3 Year CF-SVC256SSD3Y
 256GB SSD -  SSD No Return 4 Year CF-SVC256SSD4Y
 256GB SSD -  SSD No Return 5 Year CF-SVC256SSD5Y

 512GB SSD -  SSD No Return 3 Year CF-SVC512SSD3Y
 512GB SSD -  SSD No Return 4 Year CF-SVC512SSD4Y
 512GB SSD -  SSD No Return 5 Year CF-SVC512SSD5Y

BIOS CUSTOMIZATION
BIOS settings can be customized to show client ownership details (logos) or configured to restrict access, 
enable or disable audio or wireless capabilities as well as restricting media components such as card 
readers, secure digital flash, fingerprint readers, Bluetooth etc. There is a minimum of 50 units for the BIOS 
configuration service.  

 BIOS Custom Splash Screen and/or Configuration (During Production) CF-SVCBIOS1-H
 BIOS Custom Splash Screen and/or Configuration (Post Production) CF-SVCBIOS2-H

TOUGHBOOK 20 ACCESSORY AND SERVICE GUIDE

Please refer to third party accessory catalog or the website for full product details 



LIFECYCLE SERVCES & PROJECT MANAGEMENT
Engineering services can include image development and all changes through the life of the Panasonic 
deployment along with ad hoc technical services.  The service level is determined at time of purchase.  

 Field Engineering Support based on needs analysis CF-SVCFES20/40/60/80/100
 Onsite Field Consulting Services – Per Day CF-SVCFESCNS 
 Onsite Field Consulting Services – Travel CF-SVCFESTVL
 Project Management – Per Day CF-SVCFLDPROJ
  Lifecycle Services – Per Unit with SOW CF-SVCFES20/40/60/80/100

 OEM Volume License Conversion CF-SVCLICCONV

PUBLIC SAFETY BUNDLE EXTENSTIONS
The following sku’s are available to extend the Public Safety 3 year bundles to year 4 or years 4 and 5. These 
sku’s must be purchased with the hardware on the same order. If delayed purchase is desired, please utilize 
the standard APOS sku’s for Premier Deployment, SSD No Return, and ProPlus Warranty.

 4th year Public Safety Service Bundle Add on (Year 4 only) CF-SVCPSY4
 4th and 5th years Public Safety Service Bundle Add on (Year 4 & 5 only) CF-SVCPSY5

1.800.662.3537
na.panasonic.com/us/computers-tablets-handhelds/warranty-services
Please refer to third party accessory catalog or the website for full product details. 
Panasonic is constantly enhancing product specifications and accessories. Specifications subject to change without notice. 
Trademarks are property of their respective owners.

©2018 Panasonic Corporation of North America. All rights reserved.  PSC-M17495BRO-TB20 08/18
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EXECUTIVE SUMMARY 
TOUGHBOOK 20 10.1”2-IN-1 DETACHABLE LAPTOP 

 

 

 

 
Date: May 2, 2019 

Prepared by: Aidan Clifford, Sr. Territory Account Manager 

Public Sector & Healthcare – Southeast Region 

Panasonic System Solutions Company of North America, 

Division of Panasonic Corporation of North America 

Two Riverfront Plaza, 6th Floor Newark, New Jersey 07102 

Email: Aidan.Clifford@us.panasonic.com    

Phone: 205-335-8541   
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The Panasonic Toughbook CF-20 delivers a new level of unrivalled versatility for mobile business computing as the 
first fully rugged detachable notebook. Offering the best of all worlds for emergency service providers and 
healthcare workers, the Toughbook can be used in 6 different modes to meet every business need. With its glove 
enabled touchscreen , hot swappable optional dual battery provide up to 20 hours of long life and purpose-built 
vehicle docks and desktop docks, the Panasonic Toughbook CF-20 is an unrivalled 2-in-1 rugged laptop. 
 

            
 

                          
 
 

    
 
Source – Panasonic Toughbook Channel: https://youtu.be/3emU-0diJpE  
 

UNIQUE 2-IN-1 DETACHABLE LAPTOP DESIGN 

 

https://youtu.be/3emU-0diJpE
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A detachable laptop has a removable keyboard, giving users the best of both laptop and tablet worlds. When users 
do not need a keyboard, they can simply remove the keyboard and instead carry around the tablet, saving a 
significant amount of weight and bulk. An extremely flexible solution, the Panasonic Toughbook 20 offers six usage 
modes, making it ideal for any situation or environment. Besides being used as a traditional laptop, tablet can be 
detached and used by itself or flipped 180-degrees to show content in presentation mode. The convertible mode 
allows users to see the display with the keyboard attached and ready when it is needed. Using the built-in handle, 
the device can operate in carry mode or hanging on a wall, while vehicle mode provides full functionality and 
operation of the device when on the move. 
 

  
 

TOUGHBOOK 20 (MK2) KEY FEATURES 

 
• Versatility: World’s first fully rugged detachable PC, combining the best features of laptop and tablet.  
• Processor: Choice of Intel® Core™ i5-7Y57 vPro™ processor or Intel® Core™ m5-6Y57 vPro™ processor. 
• Operating System: Windows 10 Pro operating system.  
• Display: 10.1” WUXGA 1920 x 1200 (224 PPI) sunlight-viewable 800 nit IPS display  
• Memory & Storage: 8GB RAM, 128GB SSD (upgradeable to 256GB or 512GB).  
• Graphics: Intel® HD Graphics 515.  
• Battery Life: Standard removable, full-shift 2600mAh battery in the tablet provides up to 10 hours and 

optional 2nd battery in the keyboard dock offers up to 20 hours of operation. 
• Hot Swappable: Optional bridge battery allows batteries to be hot swapped to support continuous use. 
• Durability: Designed to meet MIL-STD-810G, MIL-STD-461F and IP65.  
• Connectivity: A variety of ports on both tablet and keyboard dock for maximum portability and flexibility 

including USB (including one high powered 1.5A USB), SDXC, HDMI, VGA, Serial, Ethernet, Wireless: 
802.11ac Wi-Fi, Bluetooth, Dual Pass Antenna, optional 4G LTE multi carrier or Dedicated GPS. 

 
Optional features include a true serial port, magstripe reader, 1D/2D capable barcode reader, dedicated GPS or 4G 
LTE multi carrier modem to ensure the Toughbook 20 provides the versatility needed to complete any task in the 
field. At a mere 3.9 pounds (2.1 lbs. for the tablet only), the device is exceptionally portable.  
 
The Toughbook 20 2-in-1 laptop comes with all of the advanced security features users expect from Windows 
devices with two options of an Intel® Core™ i5-7Y57 vPro™ processor or Intel® Core™ m5-6Y57 vPro™ processor 
technology, plus integrated options such as insertable or contactless SmartCard readers, fingerprint readers for 
maximum flexibility for dual factor authentication. The device also includes dual Kensington lock slots - one that 
secures the tablet and the keyboard and a second for the keyboard dock only.  
 
The Toughbook 20 2-in-1 laptop is also supported by a broad selection of accessories, including a desktop dock, 
vehicle docks, rotating hand strap, 4-bay battery charger, vehicle charger, carrying cases and replacement items 
such as waterproof stylus pens for digitizers, tethers, protective screen films, batteries and AC adapter. 
 

OPERATIONAL ADVANTAGES 

 

 The optional bridge battery allows hot swap battery replacement without disruption.  
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 The gloved multi touch display is sunlight-viewable, making this hybrid laptop perfect for rugged outdoor 
and patient care environments in the field. 

 To sustain the highest uptime and maximize operation availability for mission-critical emergency responses, 
the Toughbook 20 offers Panasonic’s unique bridge battery as an option that allows hot swappable battery 
replacement while running without disruption. 

 Toughbook 20 offers the broadest range of ports and integrated options in its class.  

 The Toughbook 20 also features unique functionality such an Always-on USB port that can charge 
peripherals like phones connected to this port, even if the Toughbook 20 is powered off. 

 The Toughbook 20 display can be used with or without gloves and its sunlight-viewable 800 nit IPS display 
with direct bonding enables wider viewing angles and richer colors for road crews inside or outside of 
vehicles. 

 Panasonic’s all-weather IP65 design, and its special display can also be used in the rain when users select 
rain mode. While the competition’s normal capacitive displays cannot be used in the rain, the Toughbook® 
20 features a special setting that allows it for continuous operation in the rain.  
 

ADVANCED FUNCTIONALITY 

 

 Improved Dashboard – First Panasonic product with improved layout.  
Less clutter, easier to navigate with your fingers. 

 Always on USB – USB charging (via special “SS CHG” USB port on 
tablet) even when the PC is off/sleeping/hibernating.  Automatically stops when the PC 
battery life becomes too low.  

 USB Rapid Charging– Faster charging (via special “SS CHG” USB port on tablet) when the PC 
is on. Not all peripherals support this function 

 Power on AC – If enabled, automatically turns on computer when plugged into AC 

 User-definable A1/A2 Buttons – Dashboard (A1) & define keys (A2) default. 

 New Camera Night Mode – better low light and night time images through advanced image processing 
technology 

 

CUSTOMIZABLE TABLET BUTTONS 

 

 
 
 
 
 
 

FLEXIBLE INTEGRATED OPTIONS 

 

 Option Area 1: 1D/2D Barcode or Serial* or 2nd USB* (choose up to 1) 
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 Option Area 2: Insertable SmartCard or Contactless SmartCard/NFC or Fingerprint or Magstripe* (choose 
up to 1) 

 Option Area 3: 4G LTE multi carrier or Dedicated GPS (choose up to 1) 

 Any Combination Options: Bridge battery, 256 or 512GB SSD 
 

 
 

NEW DESIGN FOR INSERTABLE SMARTCARD READER 

 

 
 

INFRARED WEBCAM & REAR CAMERA  

 

 
 
 

REAR CAMERA - NIGHT MODE 
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CLEARER & SHARPER PHOTOS WITH MIPI CAMERA 

 

 
 

NEW DUST/WATER RESISTANT DESIGN 

 

 Port Cover Protection Long-life Rubber Backing 

 Water/Dust Resistant Speaker 

 Water/Dust Resistant Connectors 

 New Water Proof Docking & Pass-Through Connectors 
 

 
 

OPTIONAL PANASONIC-BUILT DETACHABLE KEYBOARD 

 

 Manufactured by Panasonic 

 Designed to meet fully rugged MIL-STD-810G standards 

 Emissive Backlit keyboard 

 Dedicated Emergency F11 Hotkey 

 Wide leaf-designed keys that improves user input proficiency 

          
 

FLEXIBLE 2-IN-1 STRUCTURE DESIGN 
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 4-side Magnesium Alloy Case & Handle 

 Durable 2-in-1 Structure w/Double Lock Slide Lever 

 Grab & Go Push/Pull Handle Design 
 

  
 

SUPERIOR USABILITY IN THE FIELD 

 

 Choice of two capacitive displays: Multi Touch or Multi Touch + Digitizer 

 Wet and Gloved touch modes 

 Sunlight-viewable 800 nit IPS display with direct bonding 

 Hot Swappable Batteries 
 

 
 

              
 

OPTIONAL ROTATING HAND STRAP 

 

 
OPTIONAL 2N D  BATTERY 
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HOT-SWAP BRIDGE BATTERY 

 

 
 

CUSTOMER REPLACEABLE BATTERY 

 

 
 
 
 
 

COMPATIBILITY WITH GERMICIDAL WIPES & ALCOHOL PREP PADS 
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THE PANASONIC ADVANTAGE 

 

OEM VS ODM BUSINESS MODEL 

 

Unlike our competitors, as one of the few remaining core OEM PC manufacturers, Panasonic still develops and 
manufactures many key components in Toughbook® laptop and Toughpad® tablet products. 
 

 
 

PANASONIC FACTORY INTEL CIRCUIT OPTIMIZATION 

 

Panasonic checks all internal Intel circuit resistors and capacitors and changes them to optimum values to achieve 
longer battery life 
 

 
 

PANASONIC DESIGN OPTIMIZED ANTENNA SYSTE MS 
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NOT ALL RUGGED IS CREATED EQUAL 

 
There is a fundamental difference between Panasonic’s core business principles and quality of manufacturing in the 
marketplace today.  
 
Reliability in our products is more than just a description — it’s a promise. 
 
The proven reliability and low failure rate of Panasonic computers and tablets begin in the factory. Panasonic is the 
only major manufacturer that designs, builds and tests its laptops and most components in its own factory. This 
allows Panasonic to control quality, consistency and parts availability every step of the way. Unlike most computer 
manufacturers, Panasonic builds many of the critical components in its products and assembles them at its own 
facilities using Panasonic-built robotics and internally developed processes. By producing most of the components 
in-house, Panasonic is able to assure quality, consistency and parts availability throughout the manufacturing 
process and during the warranty period that follows. 
 
Unlike our competitors, Panasonic actually builds many of the machines and robotics used to automate the 
motherboard production process, using them for our Toughbook laptop and Toughpad tablet product lines.  A 
robotic arm takes the motherboards and checks they are working as expected, while different machines use lasers 
to ensure all components are properly attached to the boards. Boards are scanned by a high-resolution camera and 
compared to a master copy, which picks out the tiniest variation and separates it from the production line. 
 
Panasonic's internal tests also go beyond MIL-STD tests by testing that includes Highly Accelerated Life Tests (HALT), 
a stress testing methodology used to obtain product reliability information, are conducted during this stage. By 
subjecting Toughbook laptops and Toughpad tablets through hot and cold temperature cycles over a several week 
period, Panasonic engineers can observe the units' performance over its projected, full life cycle. If any of the unit's 
components fail, the problems can be addressed before manufacturing begins. 
 

 Toughbook laptops and Toughpad tablets go beyond the standard safety testing to achieve ANSI 12.12.01-
2000 certification and are TAA-compliant for approved government/DoD military procurement. 

 Panasonic and its partners design a wide assortment of heavy-duty docks, mounts and other peripherals - 
including barcode scanners, printers and magstripe readers - to expand and enhance the Toughbook laptop 
and Toughpad tablet capabilities. 

 Panasonic is the only major manufacturer that designs, builds and tests its mobile devices in its own factory 
- allowing quality control, consistency and parts availability to be monitored every step of the way. 

 

UNRIVALED MANUFACTURING EXCELLENCE 

 
Panasonic introduced its first Toughbook rugged mobile computer platform in 1996. Since then, we’ve deployed 
thousands of Toughbook laptops and Toughpad tablets all over the United States.  Panasonic is the longest serving 
Commercial off the Shelf (COTS) rugged computing platform manufacturer, and our innovative methodologies have 
resulted in many first generations of leading rugged technology, such as embedded wireless modems, convertible 
laptop/tablets, and rugged tablets.  
 
The Panasonic brand is recognized as an industry leader known for its video imaging expertise and innovative 
technology, marking nearly a dozen industry firsts and video surveillance innovations. Panasonic’s reputation to 
build rugged, high quality rugged mobile computing products specifically designed to meet the demands of law 
enforcement and public safety agencies with its proven reliability and performance necessary to deliver mission 
critical reliability. Panasonic’s strict control over manufacturing and quality inspections achieve industry leading 
performance and mission critical system uptime. A key benefit in choosing Panasonic, is the assurance of deploying 
Toughbook laptops and Toughpad tablets with the highest manufacturing quality assurance, lowest failure rates, 
and least amount of repair costs/downtime. 
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DELIVERING MISSION CRITICAL UPTIME 

 
The proven reliability and low failure rate of Panasonic computers and tablets begin in the factory. Panasonic is the 
only major manufacturer that designs, builds and tests its laptops and most components in its own factory. This 
allows Panasonic to control quality, consistency and parts availability every step of the way. By producing most of 
the components in-house, Panasonic is able to assure quality, consistency and parts availability throughout the 
manufacturing process and during the warranty period that follows. By producing most of the components in-
house, Panasonic is able to assure quality, consistency and parts availability throughout the manufacturing process 
and during the warranty period that follows. This in turn results in lower total cost of ownership and greater return 
on investment. Panasonic truly recognizes that law enforcement, fire and EMS organizations are the most wide-
reaching and pace-setting public safety technology adopters in the nation. Our goal remains to deliver unrivaled 
mobile computing reliability and durability that will help meet the internal mission of your organization and also 
the goals of utilizing technology modernization to increase public safety for emergency first responders. 
 

TOUGHBOOK CF-20 SERVICE HISTORY / ANNUALIZED FAILURE RATE  

 
Panasonic is pleased to provide ongoing annualized failure rate data and service history disclosure as it relates to 
our mobility products at any time.  As a testament to Panasonic’s superior durability and performance, here is a 
snapshot of the CF-20 mk1 service history / annualized failure rate data for competitive comparison: 
 

Series Mark SKU Mark Months of 
Production 

Total Sales By 
Marks 

Annualized % 

CF-20 1 CF-20A/B/C/D 19 18,575 1.50% 

 
Unlike any other manufacturer, Panasonic takes a hard data approach to validate and verify our product’s service 
history and failure rates based on in-warranty RMA repairs by model and serial number. 
 

 When using a Predictability of Reliability approach, based on the Toughbook CF-20 actual annualized failure 
rate, it will sustain a 3% or less failure rate over a cumulative 48-month period. 

 In contrast, our rugged competitors are known to have a 100% more annualized failure rate or more (4%-
7%) after the first year of use based on their own publicly available information, meaning that over the 
same 48-month period, a cumulative failure rate of 2x = 8% to 14% predictability factor. 

 

BATTERY PERFORMANCE COSTS 

 
As the world’s leading battery manufacturer, Panasonic’s battery life typically surpasses the competition, and in 
addition, the Toughbook 20 offers twin long-life batteries and/or bridge batteries for hot swap battery replacement 
and continuous use without shutting down or hibernating. In contrast, our competitor’s batteries typically will 
achieve less charging cycles and are known to fail prematurely after their 1-year warranty, meaning there are 
additional costs required for 1 or 2 replacement batteries over a 48-month period beyond upfront acquisition costs 
for our competitor devices. 
 

LIFECYCLE MANAGEMENT 

 
Lifecycle costs play a major role in TCO, which is why Panasonic designs its computers with that in mind. From device 
form factors to batteries, chargers, accessories, and docking, Panasonic maintains a consistent form factor through 
the lifespan of its solutions, enabling customers to save the expense and hassle of replacing components every time 
a new model is introduced. Furthermore, Panasonic provides parts for 7 years after a computer model is 
discontinued. This is why Panasonic highly encourages our potential clients and existing customers to visit our U.S.-
based National Service Center to believe what they can see. 
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LOWER TOTAL COST OF OWNERSHIP (TCO) 

 
For government, healthcare organizations or emergency service providers, the total cost of ownership (TCO) directly 
impacts how often capital expenditures are required to buy, maintain or improve its fixed assets such as vehicles, 
equipment or property. This is why Panasonic’s mission is simple – we take great pride in manufacturing the best 
rugged mobile computing products in the world that provide superior performance, durability, reliability that will 
sustain a longer lifecycle. 
 

THE FACTS OF COSTS 

 
To fully understand the costs of notebook, tablet, and handheld device damage to organizations, IDC performed an 
end-user study of 800 U.S. organizations. In this study, IDC surveyed ITDMs in organizations of all sizes and across a 
broad range of vertical industries, including public safety, retail, healthcare, transportation, and utilities, to 
understand their usage of, downtime experienced with, and overall perspective on ruggedized notebooks, tablets, 
and smartphones. The study 1  was conducted in August 2016 - http://info.panasonic.com/rs/400-JUK-
127/images/IDC-report_pay-now-save-later_the-business-case-for-rugged-devices.pdf?iesrc=ctr . According to this 
study by IDC2 , Panasonic Toughbook is the lowest TCO in the industry and the results prove that Panasonic 
Toughbook products will provide a lower TCO over a 5-year comparisons: 
 

TOUGHBOOK TCO COMPARISON VS AVERAGE OF ALL NOTEBOOKS 

 

 
 

TOUGHBOOK TCO COMPARISON VS OTHER RUGGED NOTEBOOKS 

 

 

                                                                 
1 IDC Study – Pay Now, Save Later: The Business Case for Rugged Devices  -  
2 International Data Corporation (IDC) is the premier global provider of market intelligence, advisory services, and events for the information technology, telecommunications and consumer technology markets. 
IDC helps IT professionals, business executives, and the investment community make fact-based decisions on technology purchases and business strategy. 

http://info.panasonic.com/rs/400-JUK-127/images/IDC-report_pay-now-save-later_the-business-case-for-rugged-devices.pdf?iesrc=ctr
http://info.panasonic.com/rs/400-JUK-127/images/IDC-report_pay-now-save-later_the-business-case-for-rugged-devices.pdf?iesrc=ctr
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PANASONIC-OWNED NATIONAL SERVICE CENTER 

 
The Panasonic National Service Center does not have voicemail; end-user customers or resellers partners will always 
receive a live person to consult with.  This level of commitment and consistency is evident in the quality of support 
and customer service that the Panasonic National Service Center at Heartland Services delivers. The Panasonic 
National Service Center is located in Leawood, Kansas and has been supporting Panasonic customers for over 28 
years.   They have certified technicians that specialize in IT and programming & servicing.  This team offers the 
ability to assist customers on various technical & software related issues. Our world-class Service and Support 
Center advantages include: 
 

 U.S.-based call centers (45-second average hold time) 

 24/7 technical support hotline 1.800.LAPTOP5 (1.800.527.8675) 

 In-warranty repair with no charge for shipping from our National Service Center 

 Industry benchmark turnaround time on repairs 

 Panasonic 7-year parts commitment after product end of life 
 

 
In-stock parts supply inventory  

o Immediate availability of parts & components (1993 to present) 
o Access is immediate – no waiting for overnight shipments 
o (7) year parts availability guarantee 

 
Circuit Board level repair 

o Decreases costly “throwaways” 
o Reduces asset downtime 

 
Consistency of outcome 

o Service technicians follow a repeatable process that leads to repairs done efficiently & effectively (99.5% 
success rate) 

o Technical Manager has (8) years of experience with Panasonic products 
 

Extensive Repair Data Tracking 
o Each repair detailed & logged by technician 
o All data loaded into central database for analysis (AMOS) 

 
Panasonic “Priority Exchange” program 

o Overnight deployment of modular components (DVD, battery, etc…) 
 
The Panasonic National Service Center has deployed approximately 500,000 units over the years.  They have 
managed and handled over 1,000 images.  An added value that Panasonic National Service Center team does is a 
stress test on the unit.   If the team finds a hardware or software failure, the team immediately transitions the unit 
to the Service Repair Tech Floor to be repaired under warranty within 24 hours (expedited). For the past 10+ years, 
the average turnaround time for customer deployments or imaging and any service related unit is less than 2 days.  

 Quick Facts: 

 Based in Kansas City 

 25,000 SQ FT 

 Purpose built facility 

 (31) service techs 

 (68) total employees 

 Integration Services 

 In/Out of Warranty 

 All systems linked to    Panasonic HQ in 
Newark, NJ 
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TOUGHBOOK 20 (MK2) SPEC SHEET 
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MIL-STD-810G SUMMARY OF TESTS REPORT 
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TOUGHBOOK 20 ACCESSORY & SERVICE GUIDE 



PROTECTION PLUS
ACCIDENTAL DAMAGE COVERAGE

OVERVIEW
Panasonic’s Protection Plus enhances the Toughbook® computer and Toughpad® tablet 
3-year Standard Warranty by offering an additional layer of protection against unintentional 
physical damage. This warranty is designed to complement the warranty on all Toughbook 
computers and Toughpad tablets. All system components, excluding consumable items, 
are covered under Protection Plus.

WARRANTY BENEFITS

n   Enhance the productivity of your mobile 
workforce

n   Manage budgets more effectively by 
minimizing out-of-warranty repair charges

n   Increase uptime for your mobile workforce by 
streamlining out-of-warranty coverage issues



WARRANTY DESCRIPTION
The Protection Plus warranty provides your organization with added 
peace of mind. It covers repairs that result from accidental damage 
during regular use. Items not covered include damage from intentional 
acts, fire, loss, theft, normal wear (cosmetic) not affecting function-
ality, improper maintenance, modification by anyone other than our 
National Service Center or a Panasonic Authorized Service Provider, and 
damage that is attributable to acts of God.

All system components, except consumable items, are covered under 
this warranty. Consumable items include the battery, battery charger, 
stylus pens and printing on the keyboard. Panasonic may elect to repair 
or replace the damaged unit, at our discretion, with a model of equal 
or greater value. This warranty requires that a complete list of model 
numbers and serial numbers be submitted at the time of purchase.

WARRANTY PROCEDURES
n   Your organization’s user initiates the repair of a Toughbook® computer or 

Toughpad® tablet by calling the Panasonic Technical Support hotline 
at 1.800.LAPTOP5, which is available 24 hours a day, 365 days a year.

n   A Panasonic representative will work with your user to determine 
warranty coverage and the source of the problem. If it is determined 

PRICING INFORMATION
The below service programs are available for purchase at the same time the hardware is purchased at the Suggested Retail Prices shown. Services sold 
after the point of sale are available at additional cost and require Panasonic approval.

that either a replacement part or service is required, our 
representative will request the following information: 
– Name 
– Address 
– Unit model and serial number 
– Date of failure 
– Description of problem

n    All units repaired under the Protection Plus warranty receive 
next-business-day shipping to and from our National Service 
Center within the United States.

MAXIMUM BENEFIT
The maximum benefit for Protection Plus coverage is limited to one 
major failure per unit per year for the LCD, keyboard, hard drive and 
system board. If a complete unit needs to be replaced, a replacement 
unit will be provided. The replacement unit will assume the remaining 
Protection Plus warranty coverage purchased with the original unit. 
A complete unit replacement will be provided only once during the 
Protection Plus warranty period. Additionally, Panasonic may replace 
the screen protection sheet up to once per warranty year when deemed 
necessary on units in for warranty or Protection Plus service at an 
authorized location.

LEARN MORE 
1.800.662.3537 
us.panasonic.com/toughbook/services

©2014 Panasonic Corporation of North America. All rights reserved. Protection Plus Flyer_12/14

SKU DESCRIPTION PRICE*
TOUGHBOOK COMPUTERS

CF-SVCLTNF3Y 3-year Protection Plus (Years 1, 2 & 3) $250
CF-SVCLTNF4Y 4-year Protection Plus (Years 1, 2, 3 & 4) $500
CF-SVCLTNF5Y 5-year Protection Plus (Years 1, 2, 3, 4 & 5) $800

CF-SVCLTNFAPOS1Y 1-year Protection Plus APOS (Year 4) $400
CF-SVCLTNFAPOSY5 Protection Plus APOS (Year 5) $470
CF-SVCLTNFAPOS2Y 2-year Protection Plus APOS (Years 4 & 5)** $675
CF-SVCLTNFAPOS3Y 3-year Protection Plus APOS (during warranty). Cannot be sold after 1 year of purchase (Years 1, 2 & 3) $250

TOUGHPAD TABLETS
FZ-SVCTPNF3Y 3-year Protection Plus (Years 1, 2, & 3) $245
FZ-SVCTPNF4Y 4-year Protection Plus (Years 1, 2, 3, & 4) $495
FZ-SVCTPNF5Y 5-year Protection Plus (Years 1, 2, 3, 4 & 5) $750

FZ-SVCTPNFAPOS1Y 1-year Protection Plus APOS (Year 4) $250
FZ-SVCTPNFAPOSY5 Protection Plus APOS (Year 5) $300
FZ-SVCTPNFAPOS2Y 2-year Protection Plus APOS (Years 4 & 5)** $475

APOS = After Point of Sale 
*Specifications and prices are subject to change without notice. 
**Includes the Extended Warranty plus Accidental Damage protection.



ON-SITE SERVICE
OVERVIEW
Panasonic’s On-Site Service reduces downtime and increases productivity by performing 
in-warranty service on Toughbook® computers and Toughpad® tablets at your users’ 
work locations. Panasonic-approved service partners provide service to corporate and 
government office workers, field service technicians, law enforcement personnel and 
other mobile professionals. The on-site response time in the top 50 major metropolitan 
areas in the United States is the next business day, Monday through Friday. Locations 
more than 50 miles outside the top 50 major metropolitan markets may require a 
slightly longer response time. On-Site Service is available in the United States and 
selected global areas.

SERVICE BENEFITS

n   Increase user productivity by repairing 
Toughbook/Toughpad computers at users’ 
work locations

n   Reduce mobile support burden on your 
organization’s IT resources

n   Manage your organization’s IT budget 
more effectively

n   Reduce data security issues with on-site 
repairs performed by technicians with the 
appropriate security clearances



RESPONSE TIME
On-Site Service is initiated when your users call the Panasonic 
Technical Support hotline. Our representative will dispatch a service 
technician to arrive on-site the next business day to all 50 major 
metropolitan markets in the United States. Markets more than 50 
miles outside of major market areas may require a slightly longer 
response time. The On-Site Service of equipment is available from
8AM to 5PM, Monday through Friday, local time, excluding federal 
holidays and/or other holidays observed by your organization.

SERVICE PROVIDED
The service will be performed by a certified technician from a 
Panasonic-approved service partner. Panasonic-manufactured 
parts or Panasonic-approved equivalents will be used in the repair 
of the Toughbook computer. 

SERVICE PROCEDURES
n   Your organization’s user initiates an On-Site Service request by 

calling the Panasonic Technical Support hotline at 1.800.LAPTOP5, 
which is available 24 hours a day, 365 days a year.

n   A Panasonic representative will work with your user to determine 
coverage and the source of the problem. If it is determined that 
On-Site Service is needed, our representative will request the 
following information: 

PRICING INFORMATION
This service can only be purchased as part of the original Toughbook/Toughpad computer sale.

– Name 
– Address 
– Unit model and serial number 
– Date of failure 
– Description of problem

n   Once a hardware failure is verified, the Panasonic representative will 
provide an RMA number to your user to initiate On-Site Service.

n   Your organization’s user will be contacted by a technician to arrange 
a suitable meeting place and arrival time for the repair.

n   It is the user’s responsibility to provide the On-Site Service technician 
with access to the unit. Additionally, it may be necessary to ship parts 
directly to your organization’s user at the business address provided.

n   A final warranty determination will be made by the On-Site 
Service technician: 
– In-warranty repairs will be performed at no charge. 
–  Out-of-warranty repairs will include the charge for labor, parts, 

shipping (if applicable) and applicable taxes.

OUT-OF-WARRANTY REPAIRS
The cost of repairs deemed to be outside the Panasonic 3-Year Limited 
Standard Warranty will be the responsibility of the customer. In the 
event out-of-warranty repairs are required, the customer will be given 
an estimate of the cost involved and will be asked to approve payment 
prior to the start of the repair.

SKU ON-SITE (USA/EUROPE/ASIA)1 PRICE*

CF-SVCLTOSUS3Y 3-year On-Site Service $175 ea.

CF-SVCLTOSUS4Y 4-year On-Site Service $425 ea.

CF-SVCLTOSUS5Y 5-year On-Site Service $625 ea.
1On-Site Service is provided in the United States, UK, Germany, Italy, Belgium, Spain, Netherlands, Japan, South Korea and Guam.
*Specifications and prices are subject to change without notice.



LEARN MORE 
1.800.662.3537 
us.panasonic.com/toughbook/services

©2014 Panasonic Corporation of North America. All rights reserved. On-Site Service Flyer_12/14

MAJOR METROPOLITAN AREAS
The top 50 major metropolitan areas in the United States are shown on the map below. A service technician will arrive on-site the next business day in the 
top 50 metropolitan areas. Markets more than 50 miles outside of major areas may require a slightly longer response time.

LOCATIONS OF SERVICE PROVIDERS
Panasonic-approved On-Site Service technicians are available in 250 locations across the United States. These locations are shown on the map below. 
A next-day response time may be available in these additional areas.
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