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Chad Stepp 

Enterprise Account Executive  

Frontier Communications® 

Office (304) 410-5659 

Chad.Stepp@ftr.com 
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Frontier (NASDAQ: FTR) is more than a technology and communications 

provider — we’re also your partner. We work closely with you to solve real 

business problems and enhance the way you operate through resources 

including:  

 

Scalable business solutions that grow with your company  

 

Flexible equipment options such as premise-based, cloud, managed, or 

hybrid configurations  

 

Dedicated enterprise support when you need it most  

 

Reliable state-of-the-art technology to keep the focus on productivity 

 

Cost-effective plans to make the most of every dollar  

 

Secure connections and compliant data storage to protect vital information  

 

Multisite solutions to seamlessly link different locations  

 

Strong partnerships with industry-leading equipment manufacturers and 

specialty solutions providers  

 

Financing options available to protect your investment against obsolescence, 

while tailoring your payment scenario to fit your budget  

  

Frontier Business offers a broad portfolio of solutions to meet your current 

and future requirements — voice, data, video, and security — along with a 

single point of contact, US-based business phone support, and local 

technicians available 24x7x365. You can count on the strength and stability of 

a company with the flexibility to deliver on a personal scale. Frontier Business 

will keep your business connected and running strong.  

 

What Does Frontier Bring to the Table?  
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November 27, 2018 
 
 
Mark Atkins 

State of West Virginia 

2019 Washington Street East 

Charleston, WV 25305-0130 
 
 
Dear Mr. Atkins,  

 

Frontier Communications is pleased to present this proposal t o  State of West Virginia . in response to your 

RFP: Solicitation # CRFQ 0212 SWC 1900000008.  Please find our response attached. 
 
Frontier's goal is to be the leading provider of communications services, so you can focus on continuous 

improvement.  We have a rich heritage with over 82 years in the communications industry and employ a 

force of extensively trained employees who can assist with any of your communication requirements.  We 

are confident in the strengths we bring. Among them are: 
 

• One Company for any issues impacting your network services. This will prevent State of West 

Virginia from having to deal with multiple vendors for upgrading or troubleshooting. 

 

• Financial Strength and Stability: We bring a solid blend or financial strength and local presence. We 

are one of the nation's most trusted and respected organizations, delivering proven solutions. 

 

• Personal Service: Our account management philosophy is designed for your success. Our Customer 

Care Team is committed to achieving high levels of customer satisfaction and to resolving problems 

quickly and efficiently. You will receive account management support along with voice, data, 

network and customer premises equipment engineers. 

 

Our executive staff is committed to your success and Is accessible at any time. We sincerely appreciate your 

consideration and look forward to future opportunities providing services to meet your network and data 

requirements 

 

Please do not hesitate to contact me if you need more information or have questions. 

 

Sincerely, 

 

Chad Stepp 
 
Chad Stepp 

Enterprise Account Executive 

Chad.Stepp@ftr.com 
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Restriction on Disclosure and Use of Data 

 
This proposal includes data that shall not be disclosed outside of your organization and shall not be duplicated, used, or 
disclosed, in whole or in part, for any purpose other than in connection with your evaluation of this proposal. If, however, 
a contract is awarded as a result of, or in connection with, the submission of this proposal, you shall have the right to 
duplicate, use, or disclose the data only to the extent provided in the resulting contract. This restriction does not limit your 
right to use data contained in this proposal if it is lawfully obtained from another source without restriction or to disclose 
such data as may be required by law. If your organization is required by law to disclose such data (including, without 
limitation, pursuant to any Freedom of Information Act request), you shall timely notify us of such compelled disclosure so 
that we have a reasonable opportunity to limit or challenge such disclosure.  
 

© 2018 Frontier. All Rights Reserved 



Frontier Response for State of West Virginia 

Request for Proposal Solicitation CRFQ 0212 SWC 190000008 5 

 

  

General Information 
 

Nature of Proposal  

 

Frontier Communications of America, Inc., on behalf of itself, and where applicable, on behalf of its 

local exchange carrier and service affiliates, (“Frontier”), hereby proposes to provide the services 

identified in this response to the Request for Proposal for Solicitation # CRFQ 0212 SWC 

1900000008 for State of West Virginia.  Customer includes its employees, agents and entities 

controlled by it.  This proposal is submitted in good faith with the intention of negotiating a legally 

binding definitive agreement following an award of business to Frontier.   

 

Frontier does not consider the proposal itself to be a legally binding offer to contract.  Frontier’s 

proposal will serve as the starting point for negotiation between the parties of a resulting contract 

that contains mutually agreeable terms and conditions.  For avoidance of any doubt, in the event 

of an award to Frontier, Frontier will provide Customer with a written agreement that includes 

mutually agreeable terms and conditions. Frontier expects that neither the RFP nor Frontier’s 

proposal will be incorporated in any definitive agreement, but such agreement will address the 

topics in this RFP and Frontier’s proposal and supersede both.  

 

Confidentiality Statement  

 

The attached documentation, and any oral communications regarding such documentation 

(collectively, the "Frontier Materials"), are the property of Frontier and contain confidential and 

proprietary information of Frontier and are submitted to Customer, in confidence subject to the 

following:   

 

The Frontier Materials may be used by Customer solely for the purpose of evaluating Frontier’s 

products and services for possible purchase by Customer.  Customer agrees to treat such Frontier 

Materials, including, without limitation, any pricing, terms and conditions, and any information 

relating to Frontier’s technology, business affairs, or marketing or sales plans, as strictly 

confidential.   

 

Customer agrees not to copy the Frontier Materials, in whole or in part, or disclose them to others, 

except to persons who have a need to know for the evaluation purpose stated above and who 

agree, in advance, in writing, to be bound by this provision, except as may be required by law.  If 

Customer is required by law to disclose the Frontier Materials (including, without limitation, 

pursuant to any Freedom of Information Act request), Customer shall timely notify Frontier of such 

compelled disclosure so that Frontier has a reasonable opportunity to limit or challenge such 

disclosure.  Upon written request by Frontier, Customer agrees to promptly return or destroy and 

verify in writing the completeness of the return or destruction of all tangible Frontier Materials.    

 

Customer agree that in the event of a breach or threatened breach of confidentiality, in addition to 

other remedies, Frontier shall be entitled to seek specific performance and injunctive or other 
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equitable relief. Customer shall be liable for its breach of the terms above. Customer’s review, use, 

or disclosure of the Frontier Materials shall constitute acceptance of the terms above.   

 

Pricing Disclaimer  

 

Notwithstanding anything to the contrary in the RFP, and unless otherwise indicated in this 

proposal, prices do not include all taxes (including, but not limited to, sales, use, utility, gross 

receipts, and VAT), similar tax-like and tax-related charges, and other surcharges levied as a result 

of receipt of the services from Frontier.  Frontier’s proposed pricing is based upon its response to 

this RFP. Frontier reserves the right to adjust the proposed pricing, if Customer, does not accept 

the proposal in its entirety.  In addition, unless otherwise noted, all third-party charges are subject 

to change during the service term.  

 

Validity Period  

 

Unless otherwise stated in this proposal, this proposal is valid for a period of ninety (90) days from 

the date submitted.  During this period promotions may expire and rates, charges, and/or 

discounts may fluctuate with changes in the Tariffs or Guidebook unless fixed in this RFP or 

otherwise negotiated by the parties.    
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Request for Quotation
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Purchasing Affidavit  
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Response to General Terms and Conditions 
Frontier complies to all terms and conditions  with the following Clarifications:  

 
1. Section 28 –  

a. All Equipment purchased by Customer is warranted pursuant to the applicable 

manufacturer’s standard warranty provisions, as outlined in the documentation 

packaged with the Equipment. The Equipment warranty, if any, is provided per the 

applicable manufacturer documentation and/or policies. Frontier will assist Customer 

with any defective Equipment warranty claims for a period of thirty (30) days after 

installation.  

 

b. Frontier warrants that any cables and connectors, provided by Frontier as a result of 

installation, between the Equipment and any other equipment at the Installation Site 

will be in good working order for a period of thirty (30) days after installation; provided, 

however, that any failure of such cables and connectors is not caused by Customer’s 

misuse or abuse.   

 

c. This warranty does not apply to any failure caused by misuse or abuse, vandalism, 

accident, environmental conditions, or any other cause outside Frontier’s control. 

Frontier does not guarantee, warrant, or imply (a) any liability for equipment or 

materials that are supplied by Customer or a third party or are covered by a 

manufacturer’s warranty, or (b) the availability of replacement parts.  

 

d. THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR 

IMPLIED, AND FRONTIER DISCLAIMS ALL OTHER WARRANTIES WITH RESPECT TO 

FRONTIER’S NETWORK, SERVICES OR EQUIPMENT PROVIDED PURSANT TO THESE 

TERMS INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF NON-INFRINGEMENT, 

MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE OR FUNCTION. 

FRONTIER DOES NOT WARRANT THAT THE SERVICES OR EQUIPMENT OR ACCESS OR 

OPERATION OF THE SERVICES OR EQUIPMENT WILL MEET CUSTOMER’S NEEDS, OR 

WILL BE UNINTERRUPTED, ERROR-FREE, OR SECURE.   

 

 
2. Section 36 -  

a. Frontier shall not have any liability for any claims, loss, damage, cost or expense 

(including reasonable attorneys’ fees) to the extent arising out or relating to any claim, 

action or proceeding brought by any third party based upon: (i) Customer’s breach of 

this Agreement; (ii) Customer’s negligence or willful misconduct in the performance of 

its obligations under this Agreement; (iii) use of the Equipment or Services by third 

parties, including employees, contractors or agents; (iv) any infringement or 

misappropriation of any patent, copyright, trademark, trade secret or other proprietary 

right arising from Customer’s or any other person’s use of the Equipment or Services or 

content transmitted to or from the Customer’s location using the Equipment or Service 

(v) any bodily injury (including illness or death) or property damage caused by the 

Customer or associated with the Equipment or Service; or (vi) Customer’s failure to 



Frontier Response for State of West Virginia 

Request for Proposal Solicitation CRFQ 0212 SWC 190000008 11 

 

  

maintain an adequate and safe environment free from any liens, or permitting 

unauthorized repairs.   

 
  Frontier Response:  Acknowledges the Above Section 
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Frontier Response:  Acknowledges the Above Section 
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Frontier Response:  Acknowledges the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Frontier Response:  Acknowledges, understand and will comply to  the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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 Frontier Response:  Acknowledges the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section with 

clarification to item 28 as referenced on page 13 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section with 

clarification to item 36 as referenced on page 13 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Frontier Response: Acknowledges, understand and will comply to  the Above Section 
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Response to Specifications  
 

SPECIFICATIONS 
 

1. PURPOSE AND SCOPE: The West Virginia Purchasing Division is soliciting bids on behalf of the 

West Virginia Office of Technology to establish an open-end, statewide contract for 1) traditional non-

Internet Protocol (IP) based long-distance services (intrastate, interstate, calling card, and international); 

2) traditional non-IP based toll-free services; and 3) directory assistance services. 

 

CURRENT ENVIRONMENT: Currently, the State is soliciting bids to replace its current Centrex 

(SWCCEMTREX15) contract that expires 01/31/2019. The current CENTREX contract can be viewed using 

the following link: http://www.state.wv.us/admin/purchase/swc/CENTREX.htm 
 

The current LDPHONE (SWCLDPHONE15) expired 01/31/2019 and will not be renewed. The current 

LDPHONE15 contract can be viewed online using the following link:     

http://www.state.wv.us/admin/purchase/swc/LDPHONE.htm 
 

While the Custom Centrex and Long-Distance services are separate contracts, they work together to 

facilitate intra-state calling capability and inter-state calling services. 
 
 
A consolidated intrastate backbone network referred to as the Custom Centrex platform serves WV state 

government and educational institutions. The dedicated intra-LATA facilities comprising the network are 

leased from a third-party vendor. There are 31 Centrex nodes currently in operation throughout the State 

to provide a wider intrastate and local calling service area. In addition to dedicated switching and 

transport routing, these Centrex nodes also provide local dial tone via telephone lines to the State’s 

respective geographic areas. Egress points for this traffic are located in Charleston, WV and Clarksburg, 

WV. 
 
 
The intra-LATA network carries traffic to and from the long-distance network; the long- distance network 

provides for interstate calling, international calling, inbound calling functions, inter-LATA connectivity 

(dedicated and switched), interstate connectivity (dedicated and switched) and toll-free services. 
 
 
In addition to the dedicated facilities for the egress points, some agencies have dedicated T-1s to handle 

their inbound toll-free traffic as well as the outbound long-distance. It should also be noted that not all 

state services related to this contract are currently being handled by the State’s incumbent provider. This 

may be partially due to exempt agencies (legislative, judicial, higher education) or services that have not 

been identified as needing to be converted to the statewide contracted services. 
 

Examples: 

A. An agency is serviced through the Centrex node in Huntington, WV. When this agency 

wants to call Morgantown, WV, the call is processed at the Huntington Centrex node. 

The call is then routed across the network (and the LATA crossing) and completed via the 

Morgantown, WV node, resulting in a local call. 
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B. If this same agency (referenced in example A) wants to make a long-distance 

interstate call, the call is routed from the Huntington Centrex node to the 

Charleston egress point - it transitions from the Centrex network to the Long- 

Distance network to complete the call. 
 
 

C. If this same agency (referenced in example A) wants to call another agency in the Bluefield 

area, the call is routed to the Charleston egress point where it switches to the Long-

Distance provider’s network. It remains on the Long-Distance provider’s network to 

Bluefield, routes to the correct Central Office and completes the call. 
 
 

D. When an agency that is not connected/serviced through a Centrex node wants to make a 

call to any place other than its local calling area (intra-LATA, inter-LATA, interstate, etc.), 

the call is switched at the Central Office by means of a LPIC/PIC code to the Long-Distance 

provider’s network and the call is completed. 
 
 

Below is a sample of the average monthly usage, based on the last three months, under the 

current long-distance service contract (LDPHONE15). During the term of this contract, 

current services may be migrated to IP-based services which are provided under separate 

contracts; therefore, the average usage indicated below may not reflect future usage. 
 

Description of Service Average Minutes 

Domestic Interstate 238,042 

Domestic Intrastate 324,180 

Toll-Free Interstate 159,453 

Toll-Free Intrastate 523,079 

Payphone 22,070 

Canada 0 

Caribbean 0 
 

Directory Assistance 1 

Dedicated Toll-Free 682,532 

Dedicated Outbound-Intrastate 324,180 

Dedicated Outbound-Interstate 238,042 

International 2,434 

Toll-Free Non-Mainland 0 

Calling Card 208 

  

  
 
 
 
Frontier Response: Acknowledges Purpose and Scope in Item 1.  
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2. DEFINITIONS: The terms listed below shall have the meanings assigned to them below. 

Additional definitions can be found in section 2 of the General Terms and Conditions. 

 

2.1 “Calling Card” means calls placed with the use of a calling card issued by the vendor. 

 

2.2 “Contract Item” or “Contract Items” means traditional long-distance services 

(Intrastate, Interstate, and International), calling card services, inbound toll free calling 

services and directory assistance. 

 

2.3 “Centrex” means a PBX-like services providing switching and features at the central 

office instead of at the customer’s premises. 

 

2.4 “Dedicated” means network access for locations with sufficient traffic volumes to 

support circuits dedicated to the direct access of the carrier. 

 

2.5 “DID” means Direct Inward Dialing number. Telephony service providers use DID 

signaling to identify the number they are about to connect to the business PBX. The 

PBX would use these DID digits to switch the call to the right recipient. 
 
 

2.6 “Domestic Interstate” means calls that are placed within one state and received in 

another state, within the 50 United States (domestic). 
 
 

2.7 “Domestic Intrastate” means calls that are placed and received within the same state 

inside the 50 United States. 
 
 

2.8 “FCC” means Federal Communications Commission. 
 
 

2.9 “Inter-LATA” means a call that is placed within one LATA (Local Access Transport 

Area) and received in a different LATA. These calls are carried by a long-distance 

company. 

 

2.10 Internet Protocol (IP) based toll free services” means providing delivery of toll free 

calls to locations via an IP based access facility and terminating in IP based premises 

equipment. 
 
 

2.11 “Intra-LATA” is also known as "local toll" or "local long distance." These are calls that 

originate and terminate in the same Local Access Transport Area (LATA), but still require 

a 1 + in order to complete them. Your local carrier is allowed by law to reserve a 

geographic area (not more than 50 miles) around your home for intra-LATA calls NOT 

passed to your long-distance carrier. These areas (in some localities called "zones") are 

typically listed in the front of your local phone book. 

 

2.12 “IXC” means Inter Exchange Carrier. 
 
 

2.13 “LATA” means Local Access Transport Area also called Service areas by some telephone 

companies. It's a local (one of approximately 196) geographical area in the US with 
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which a local telephone company may offer telecommunications services-local or long 

distance. 
 

2.14 “Local Exchange Carrier (LEC)” is the regulatory term in telecommunications for the 

local telephone company. 
 
 

2.15 “Local Portability Charge” means that under the Federal Communications Commission’s 

“local number portability” (LNP) rules, so long as you remain in the same geographic 

area, you can switch telephone service providers and keep your existing phone number. 

Some vendors charge their customers fees to recover the costs that they incur in 

providing number portability. 
 
 

2.16 “LPIC/PIC” means Local Primary Interexchange Carrier/Primary Interexchange Carrier. 
 
 

2.17 “NPA” means Numbering Plan Area which is a three-digit code commonly called an area 

code. 
 
 

2.18 “NXX” means central office code, also known as exchange or prefix. 
 
 

2.19 “PBX” means the Private Branch Exchange which is a telephone switch that serves a 

particular business or office site. 
 
 

2.20 “PIC” means Primary Interexchange Carrier – the primary long-distance carrier through 

which all interstate long distance calls are made (1+ dialing). 

 

2.21 “PoP” stands for Point of Presence. PoP is an artificial demarcation point or interface 

point between communicating entities. A point of presence is a location where a long-

distance carrier (IXC) could terminate services and provide connections into a local 

telephone network (LATA). 
 
 

2.22 “PRI” means Primary Rate Interface. 

2.23 “Pricing Pages” means the schedule of prices and totals contained in wvOASIS or 

attached hereto as Exhibit A and used to evaluate the Solicitation Response. 
 
 

2.24 “Project Manager” means the responsible party for managing the implementation and 

conversion of this contract (Transition Project Manager), and the responsible party 

serving as the single point of contact for all problem resolution, billing issues, installation 

activity, etc. for the life of the contract (Contract Project Manager). 
 
 

2.25 “P.01 Grade of Service” is the probability of a call in a circuit group being blocked or 

delayed for more than a specified interval. Rejected calls occur as a result of heavy 

traffic loads (congestion) on the system and can result in the call either being delayed 

or lost. 

 
 
 

2.26 “RespOrg” means Responsible Organization, a term that refers to the companies with 
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access to the Service Management System, the database that provides number 

management of all toll-free telephone numbers. According to FCC regulations, the end 

user has the right to select their RespOrg and have their numbers transferred to their 

control. 
 
 

2.27 “SLD” means Schools and Libraries Division of the Universal Service 

Administration Company 
 
 

2.28 “Solicitation” means the official notice of an opportunity to supply the State with goods 

or services that is published by the Purchasing Division. 
 
 

2.29 “SPOC” means Single Point of Contact. 
 
 

2.30 “Switched” means network access via the State’s contracted Local Exchange 

Carriers for locations with traffic volumes that do not justify dedicated lines. 
 
 

2.31 “T-1” is a dedicated phone connection consisting of 24 individual channels, each of 

which supports 64 Kbits per second. Each 64 bit per second channel can be configured 

to carry voice or data traffic. 

 

 

2.32 “TCR” means Telecommunications Change Request. 
 
 

2.33 “Toll Free service” means inbound calls that are completed at no cost to the entity 

originating the call and are generally assigned a toll-free number (800-type) for ease in 

dialing by the calling party. 
 
 

2.34 “USAC” means Universal Service Administration Company. 
 
 

2.35 “USF” means Universal Service Fund. 
 
 

2.36 “WVOT” means West Virginia Office of Technology. 

 

 

Frontier Response:  Acknowledges Definitions in Item 2 
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3. GENERAL REQUIREMENTS: 

Needs to verify if we can bill in the increments that are being requested.  See highlighted area.    

BDT was submitted this morning.  

 

3.1 Contract Items and Mandatory Requirements: Vendor shall provide Agency with 

the Contract Items listed below on an open-end and continuing basis.  Contract 

Items must meet or exceed the mandatory requirements as shown below. 

 

3.1.1 Long Distance Services (Domestic Interstate and Intrastate, 

International, Calling Card): 
 

3.1.1.1 Per Minute charges shall be based and billed on six (6) second 

increments after the initial eighteen (18) second minimum for 

calls less than one minute. (Vendor will round to the 4th decimal 

point).  

Frontier Response: Understands and will Comply 
 

3.1.1.2 Per minute charges for long-distance calls shall be the same 

regardless if the call is made using Switched or Dedicated 

facilities. 

 

Frontier Response: Understands and will Comply 
 

3.1.1.3 All connectivity charges and coordination efforts required to connect 

to the two egress points will be the responsibility of the successful 

vendor.  

86% of traffic coming from one point and 14% coming from another 

location.   

Frontier Response: Understands and will Comply 
 

3.1.1.4 The vendor will report to WVOT quarterly on the usage of the 

dedicated facilities. The vendor is responsible for monitoring the 

dedicated facilities and providing any additional dedicated facilities 

necessary to minimize the amount of overflow switched traffic. The 

vendor will be responsible for the cost of all dedicated facilities and any 

additional facilities required. 

Frontier Response: Understands and will Comply 
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3.1.1.5 The two egress points must have switched overflow capabilities in 

addition to the dedicated facilities. 

Frontier Response: Understands and will Comply 

 

3.1.1.6 Transition to the new service should be transparent to the station 

user.  Dialing procedures should remain unchanged. 

Frontier Response: Understands and will Comply 
 

3.1.1.7 The vendor must work with the WVOT, through the established TCR 

process, to coordinate with the local exchange carriers in getting the 

LPIC/PIC code changed and placing a freeze on the changes for all 

existing outbound long-distance services. This will be at no cost to the 

State.  WVOT realizes any current LPIC/PIC freeze will be the State’s 

responsibility to lift until the new LPIC/PIC changes are made. 

Frontier Response: Understands and will Comply 
 

3.1.1.8 Vendor must provide international calling capability. International calls 

shall be based and billed on six (6) second increments after the initial 

eighteen (18) second minimum for calls less than one- minute duration. 

Although only the per-minute rate proposed by the vendor for Canada 

will be included in the Pricing Pages, it is preferred that the vendor 

provide a price quote for all International destinations with their 

response. The state will allow for quarterly Change Orders to update 

this pricing, as necessary. 

Frontier Response: Understands and will Comply 

 

3.1.1.9 Vendor must provide Calling Card capability. Calling card calls shall be 

based and billed on six (6) second increments after the initial 

eighteen (18) second minimum for calls less than one minute. 

Frontier Response: Understands and will Comply 

 

3.1.1.10 Vendor is responsible for providing agencies with calling cards on a per 

request basis. 

Frontier Response: Understands and will Comply 

 
 

3.1.2 Toll-Free Services: 
 
 

3.1.2.1 Based on FCC 800 portability regulations, no change in the present toll-

free numbers shall be acceptable, unless allowed by the State. 

 Frontier Response: Understands and will Comply 
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3.1.2.2 All converted and/or new dedicated facilities (i.e., T-1s, PRIs, etc.) must 

be included in the cost per minute. 

Frontier Response: Understands and will Comply 

 

3.1.2.3 It is required that the vendor will complete inbound toll-free calls from 

payphones, and that the local payphone provider is allowed a fee 

(surcharge) for the recovery of its costs. 

Frontier Response: Understands and will Comply 

 

3.1.2.4 The vendor must provide the following "advanced” features for 

supporting inbound toll-free services when requested by WVOT. 
 
 

3.1.2.4.1 Call Referral: This feature allows the toll-free call to connect to 

the CPE (Customer Premises Equipment). The toll-free call is 

routed based on caller-entered digits (i.e., “Please Press 1 to 

hear about White Water Rafting”) or rotary default (i.e., “If you 

do not have a touch tone phone, please stay on the line.”). 

Frontier Response:  Understands and will Comply 
 

3.1.2.4.2  Caller Transfer: This feature allows a caller to be transferred 

to another toll-free number based on the digits entered (i.e., 

“Press 1 if you are interested in making reservations at Canaan 

Valley State Park.”) The caller would have dialed the 1-800-

CALLWVA but when they press 1, they would be transferred to 

the 800 number of Canaan Valley. 

Frontier Response:  Understands and will Comply 
 

 
 

3.1.2.4.3  Informational Announcement: This feature offers a recorded 

voice message which may be used to assist in call routing. 

The message may be a menu of options, information prior to 

call termination, or information prior to connecting the call to 

the customer’s location. 

 Frontier Response:  Understands and will Comply 
 

 
 

3.1.2.4.4  Area Code Routing: This feature allows a customer to route 

calls to the same toll-free number to a different terminating 

location (switched or dedicated) based on the originating area 

code of the caller. 

Frontier Response: Understands and will Comply 
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3.1.2.4.5  Area Code Selection: This feature permits a customer to allow 

or block calls to a toll-free number based on the originating 

area code of the caller. 

Frontier Response: Understands and will Comply 

 

3.1.2.4.6  Area Code/Exchange Routing: This feature allows a customer 

to (1) route calls to the same toll-free number to different 

terminating locations (switched or dedicated) based on the 

originating area code (NPA) and exchange (NXX) of the caller 

and (2) allows a customer to block calls to a toll-free number 

based on the originating area code (NPA) and exchange (NXX) 

of the caller. 

Frontier Response: Understands and will Comply 

 

3.1.2.4.7  Day of Week Routing: This feature allows a customer to 

route calls to the same toll-free number to different 

terminating locations (switched or dedicated) based on the 

day of the week. 

Frontier Response: Understands and will Comply 
 
 

3.1.2.4.8  Time of Day Routing: This feature allows a customer to route 

calls to the same toll-free number to different terminating 

locations (switched or dedicated) based on the time of the 

day. Days may be divided into 15-minute increments. 

Frontier Response: Understands and will Comply 
 

3.1.2.5 During implementation/conversion, the vendor is responsible for 

providing updates for all toll-free services that are being processed via a 

“Responsible Organization Change Authorization” (RespOrg) transfer. 

Frontier Response: Understands and will Comply 
 

3.1.3 T-1 Dedicated Facilities: 
 
 

3.1.3.1 The vendor must provide, at no additional cost to the State, dedicated 

and switched T-1s to carry the traffic (inbound and outbound) via the 

egress points. All costs associated with the egress points must be paid by 

the vendor. Agency’s responsibility is limited to the payment of the cost 

of service. 

Frontier Response: Understands and will Comply 
 
 
 
 
 



Frontier Response for State of West Virginia 

Request for Proposal Solicitation CRFQ 0212 SWC 190000008 40 

 

  

3.1.3.2 The vendor is responsible for monitoring the dedicated and switched 

facilities located at the egress points. Based on the monthly call report 

the vendor will notify the agency via formal memo to recommend 

additional dedicated facilities. Thereafter vendor is responsible for the 

set up and maintenance of any additional dedicated facilities necessary to 

minimize the amount of overflow switched traffic. The vendor will be 

responsible for the cost of all dedicated and switched facilities and any 

additional facilities required. Agency’s responsibility is limited to the 

payment of the cost of service. 

Frontier Response: Understands and will Comply 
 

                                           3.1.3.3 The vendor must provide the necessary facilities to maintain a P.01 grade 

of service or a 1 percent or less probability of callers being blocked to the 

facilities. 
 

Frontier Response: Understands and will Comply 
 

3.1.4 Directory Assistance: 
 
 

3.1.4.1 The vendor shall provide National Directory Assistance (area code- 555-

1212). 

Frontier Response: Understands and will Comply 

 
 
 

3.1.5 Implementation/Conversion:  All comply 

 

Frontier Response: Understood and will Comply 

 
 
 

3.1.5.1 Prior to beginning the implementation/conversion process, an initial face-

to-face meeting will be held at the WVOT facility in Charleston, WV for all 

key members of the vendor’s project team and the WVOT staff. This 

meeting shall occur within fifteen (15) calendar days of award.  The 

Implementation/Conversion shall begin no later than thirty (30) calendar 

days after contract  execution. 

Frontier Response: Understands and will Comply 
 
 

3.1.5.2 Implementation/Conversion must be completed within 120 calendar days 

from contract execution. 

Frontier Response: Understands and will Comply 
 
 

3.1.5.3 The vendor should provide with its response a Detailed Implementation 

Plan that ensures the smooth transition to the new service. This plan is 
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preferred with the bid but must be furnished upon request. Be advised 

that WVOT has limited resources to dedicate to this project so the State 

expects the vendor to assume all of the responsibilities required for 

implementation/conversion. 

Frontier Response:  Understands and will comply  
 

 
3.1.5.4 The vendor will be responsible for any PIC and LPIC Switching fees. 

These fees are charged by the local provider when changing long-

distance carriers. 

Frontier Response: Understands and will Comply 

 

3.1.5.5 The vendor will be responsible for any Local Number Portability Charges 

incurred when switching from one local telephone service provider to 

another. All agencies must have the ability to retain, at the same 

location, their existing local telephone numbers and equipment. 
 

Frontier Response: Understands and will Comply 
 

3.1.5.6 The Vendor will be responsible for the coordination of, charges for, and 

reconfiguration of the State’s existing equipment. 

Frontier Response:  Understood  and w ill Comply  

 

3.1.5.7 The Vendor will be responsible for paying the migration costs to move 

the State to an alternative solution. 

Frontier Response: Understands and will Comply 
 

3.1.6 Dedicated Support Team: 
 
 

3.1.6.1 Project Manager: 
 
 

3.1.6.1.1 The vendor shall be required to designate a person as the single 

point of contact who is responsible for managing the 

implementation and conversion of these services. 

Frontier Response: Understands and will Comply 
 
 

3.1.6.1.2 A draft Implementation Plan submitted by the Vendor with will be 

discussed at this meeting. The final versions of this document shall be 

provided within ten (10) calendar days of the Kick-Off Meeting, as well 

as any requests to the State from the Vendor. 

Frontier Response: Understands and will Comply 
 

 
3.1.6.1.3 At a minimum, the Project Manager shall be located in 

Charleston, WV. 

Frontier Response: Understands and will Comply 
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3.1.6.2 Service Manager: 
 
 

3.1.6.2.1 After the Implementation and conversion is complete, the  Vendor will 

assign a Service Manager to serve as the single point of contact (SPOC) 

for all problem resolutions, billing issues, installation activity, etc. for 

the life of the contract. The Service Manager shall be located locally in 

Charleston, WV and  available to meet with the WVOT staff at the 

WVOT facility on a regularly scheduled basis which will be no less than 

once a month or as deemed necessary by the WVOT. 
 

Frontier Response: Understands and will Comply 
 

3.1.6.2.2 The Service Manager shall be responsible, at all times, for ensuring all 

vendor staff supporting the State’s account is up-to- date and 

understands the contract. The Service Manager shall be responsible 

for ensuring appropriate vendor personnel are available to provide 

overall account management. 

Frontier Response: Understands and will Comply 
 
 

3.1.6.2.3 The WVOT reserves the right to request a new Service Manager for 

any reason. 
 

Frontier Response: Understands and will Comply 
 

3.1.6.2.4 The Service Manager is responsible for monitoring and reporting on 

the status of new installations. 
 

Frontier Response: Understands and will Comply 
 

3.1.6.2.5 The Service Manager is responsible for monitoring and reporting on 

the status of interruptions to service (incidents). 
 

Frontier Response: Understands and will Comply 
 

3.1.7 Ordering, Billing, and Payment: 
 
 

3.1.7.1 The Vendor must work with the State using the established Telecommunications 

Change Request (TCR) Form and procedures for ordering and implementing 

these telecommunications services. A copy of a TCR is included with this 

solicitation as Exhibit. B 

Frontier Response: Understands and will Comply 
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3.1.7.2 The monthly bill provided to the State shall be an electronic version, broken 

into subaccounts as defined by the State, for the purposes of rebilling by the 

State. The following are the minimum requirements for this data:   
 
 

3.1.7.2.1 The customer must be able to extract the data to specific file 

format (MS Excel and/or csv). 

Frontier Response: Understands and will Comply 
 

3.1.7.2.2 The Vendor’s electronic bill must be received by the State within 

ten (10) business days of the end of the previous billing cycle. It 

should be understood that timely receipt of the 

vendor’s bill is directly correlated to timely payment of the Vendor’s bill. 

Frontier Response: Understands and will Comply 
 

3.1.7.2.3 The Vendor must state any system requirements to operate the 

Vendor’s billing software, if applicable. 

- Frontier Response: Understands and will Comply – Microsoft Explorer, Google 

Chrome, and Mozilla Firefox are all acceptable browsers to interface with 

Frontier’s online billing.  Acceptable versions will be supplied and updated. 
 

3.1.7.2.4 Vendor’s bill must include, at minimum, the following data    

elements: 

3.1.7.2.4.1 billing month, 

3.1.7.2.4.2 billed entity name, 

3.1.7.2.4.3 customer name/account (if different from 

billed entity), 

3.1.7.2.4.4 service location, 

3.1.7.2.4.5 Circuit identification, 

3.1.7.2.4.6 service period, 

3.1.7.2.4.7 itemized cost for individual billing components, 

3.1.7.2.4.8 itemized call detail, 

3.1.7.2.4.9 itemized cost for any one time or non-recurring 

charges, 

3.1.7.2.4.10 itemized cost for any surcharges and total cost. 
 

NOTE: The cost identified in the bill must match contract rates for the 

specified services. A uniform description of the service being 

billed that matches the description of service provided on the 

contract must also be included. The Vendor and the State 

must mutually agree upon a standardized billing format for 

the purposes of this contract. 

Frontier Response: Understands and will Comply will all the above vendors bill  

with exception of 3.1.7.2.4.4 Service location 
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. 
3.1.7.2.5 If incorrect rates or quantities are discovered, these errors must be 

corrected prior to the next billing cycle and must be credited back to 

the effective billing start date for that service. The customer shall 

reserve the right to withhold payment until corrections have been 

made and credit is received. 

                                       Frontier Response: Understands and will Comply 
 
 

3.1.7.2.6 Vendor cannot back-bill for a service beyond three (3) months. 
                                              Frontier Response: Understands and will Comply 

 

3.1.7.2.7 The Vendor’s billing cycle must be on a monthly billing cycle and 

must be consistent across all services. Services installed or 

disconnected for a partial month must be prorated based on the 

date the service is turned up or down relative to that monthly billing 

cycle. 

                                          Frontier Response: Understands and will Comply 
 
 

3.1.7.2.8 Services cannot be billed until they have been accepted as 

functional by the State. 

  Frontier Response: Understands and will Comply 
 

3.1.7.2.9 Services must be disconnected by the Due Date on TCRs 

submitted for disconnection. No billing can occur after this 

date. 

                                          Frontier Response: Understands and will Comply 

 

3.1.7.2.10 If the Vendor has multiple contracts with the State of West 

Virginia, the Vendor must provide separate billing for each 

contract. 

                                          Frontier Response: Understands and will Comply 

 

3.1.7.2.11 Vendor must agree not to hold the State of WV or its Agencies 

responsible for the payment of any charges determined to be 

unauthorized or fraudulent by the State of WV and its Agencies. 

                                         Frontier Response: Understands and will Comply 
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3.1.7.2.12 Vendor must identify any surcharges or fees its intends to charge 

the State for services. The Vendor must identity these fees and the 

authority to charges those fees – i.e., Universal Service Fund Fee as 

mandated by the Federal Communications Commission. These fees 

will be discussed prior to award. 

                                         Frontier Response: Understands and will Comply 

 

 
3.1.8 Training and Support: 

 
 

3.1.8.1 Vendor must provide a telephone support center(s) that is available 24 hours a 

day and 7 days a week and accessible via a toll-free number. The support center 

must 1) provide advanced technical expertise, 2) be staffed with resources that 

are proficient in spoken and written English, 3) maintain and take responsibility 

for trouble tickets reported by the State of West Virginia customers until those 

troubles are resolved and 4) provide a tiered support escalation process. 

Vendor must build this cost into its rates. 

                              Frontier Response: Understands and will Comply 

 

3.1.8.2 Vendor must provide telephone response to customer problems in one (1) hour 

or less and provide onsite support (when required) in twenty-four 

(24) hours or less. 

                              Frontier Response: Understands and will Comply 

 

3.1.8.3 The severity of the issue/support problem shall determine the average 

problem resolution response time under the contract as follows: 
 
 

3.1.8.3.1 Severity Level 1 shall be defined as an urgent situation, where the 

customer’s services are out of service and the customer is unable 

to use/access the network. The Vendor shall resolve Severity Level 

1 problems as quickly as possible, which on average shall not 

exceed two (2) business hours. If repair inside the 2-hour window 

is not feasible, then regular 2-hour updates are required. 

Frontier Response: Understands and will Comply 
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3.1.8.3.2 Severity Level 2 shall be defined as significant outages and/or 

repeated failures resulting in limited effective use by the customer. 

The service may operate but is severely restricted 

(i.e. slow response, intermittent but repeated inaccessibility, etc.). 

The Vendor shall resolve Severity Level 2 problems as quickly as 

possible, which on average shall not exceed four (4) business hours. 

If repair inside the 4-hour window is not feasible, then regular 4-

hour updates are required. 
 

Frontier Response: Understands and will Comply 
 

3.1.8.3.3 Severity Level 3 shall be defined as a minor problem that exists with 

the service, but the majority of the functions are still usable, and 

some circumvention may be required to provide service. The 

Vendor shall resolve Severity Level 3 problems  as quickly as 

possible, which on average shall not exceed ten 

(10) business hours. If repair inside the 10-hour window is not 

feasible, then updates are required at the start of the next business 

day and every day thereafter until repairs are complete. 
 

Frontier Response: Understands and will Comply 
 

3.1.8.4 Vendor must contact the State engineering points of contact by phone 

within 30 minutes of a network outage that affects multiple sites. This 

verbal notification must be followed with a written report that provides an 

explanation of the problem, the cause of the problem, the solution to the 

problem, the estimated time for recovery, and the steps taken or to be 

taken to attempt to prevent a reoccurrence. 

Frontier Response: Understands and will Comply 
 
 
 

3.1.8.5 Vendor must provide both verbal and written notification a minimum of ten 

(10) days in advance of any planned upgrades, modifications, etc. that may 

affect the State customers to all State engineering points of contact. 

     Frontier Response: Understands and will Comply 
 
 

3.1.8.6 Vendor must participate in regular customer status meetings with the State 

engineering contacts during the implementation and migration phases of the 

resulting contract as well as ongoing contract management meetings to review 

new service issues, plan and coordinate network upgrades, and report on 

progress related to active network issues. 

     Frontier Response: Understands and will Comply 
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3.1.8.7 For an alternative solution, the Vendor shall be responsible for any training 

services, if requested by an Agency. The training can be delivered via web and 

the Vendor must provide a per hour rate for training services. 

Frontier Response: Understands and will Comply 

 

3.1.9 Security:   

 
3.1.9.1 Vendor shall be responsible for the physical and cyber security of the network 

infrastructure that provides transmission services to the customer. 
 

Frontier Response: Understands and will Comply 
 

3.1.9.2 Vendor shall be responsible for resolving all security vulnerabilities that may 

affect equipment or transmission services provided to the customer. 
 

Frontier Response: Understands and will Comply 
 

3.1.9.3 Vendor’s policies, services, processes, or employees cannot create  conflicts with 

the customer’s standard security policy requirements. In the event of a standard 

security policy conflict, the customer’s policy will be upheld. (Policies available at 

http://www.technology.wv.gov) 

Frontier Response: Understands and will Comply 

3.1.9.4 Vendor must support customer evaluation of security incidents and compliance 

verification evaluations, as deemed necessary by the customer. 

Frontier Response: Understands and will Comply 
 
 

3.1.9.5 The Vendor must have an established and documented policy governing 

personnel security to include the validation of employee trustworthiness. 

Frontier Response: Understands and will Comply
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3.1.10 Disentanglement: 
 
 

3.1.10.1 The State expects full, complete, and timely cooperation in disentangling the 

relationship in the event that the Agreement expires or terminates for any 

reason. In the event of expiration or termination, the Vendor shall,  at a 

minimum, among other things: 

• return all State data and documentation to the State, including but not 

limited to configuration information; 

• transfer ownership of all leased equipment at no cost to the State 

(other than the payments already received by the Vendor under the 

Agreement); 

• and, allow the State or the replacement provider(s) continued access 

to all billing, ordering, and trouble ticketing systems, and processes 

that have been employed in servicing the State, in accordance with 

methods and procedures to be agreed upon and established in the 

Agreement. 

• Submission of a bid is the Vendor’s acceptance of this 

disentanglement clause. 
 

Vendor should provide with their bid a copy of any Software Terms and Conditions or Licenses that the 

State of West Virginia or the Agency will have to agree or accept as a part of this solicitation. This 

information will be required before a Purchase Order is issued if applicable. 
 

Vendor should include with their bid a copy of any Maintenance Terms and Conditions or Licenses 

that the State of West Virginia or the Agency will be required to agree or accept as a part of this 

solicitation. This information will be required before a Purchase Order is issued if applicable. 

 

Frontier Response:  Understands and will Comply 
 
4. CONTRACT AWARD: 

 

4.1 Contract Award: The Contract is intended to provide Agencies with a purchase 

price on all Contract Items. The Contract shall be awarded to the Vendor that 

provides the Contract Items meeting the required specifications for the lowest 

overall Total Cost as shown on the Pricing Pages. 

Frontier Response: Understands and will Comply 
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4.2 Pricing Pages: Vendor should complete the Exhibit A Pricing Page by providing the 
per Unit Cost of each service.  For any service that does not apply to the proposal, 
the vendor must enter $0.00 or N/A into that cell. All Cells must be completed as 
failure to do so may result in Vendor’s bids being disqualified. The Exhibit _A 
Pricing Page has been provided in Excel and formatted to automatically calculate 
the bid total. However, it is the responsibility of the vendor to ensure the 
calculation for their bid is correct before submitting. In the event of an error, the 
Unit Price shall prevail. 

 

The Pricing Pages contain a list of the Contract Items and estimated purchase 

volume. The estimated purchase volume for each item represents the approximate 

volume of anticipated purchases only. No future use of the Contract or any 

individual item is guaranteed or implied. 

 

Vendor should electronically enter the information into the Pricing Pages through 

wvOASIS, if available, or as an electronic document. 
 
  Frontier Response: Understands and will Comply 
 

5. ORDERING AND PAYMENT: 

 

5.1 Ordering: Vendor shall accept orders through wvOASIS, regular mail, facsimile, e- mail, or 

any other written form of communication. Vendor may, but is not required to, accept on-

line orders through a secure internet ordering portal/website. If Vendor has the ability to 

accept on-line orders, it should include in its response a brief description of how 

Agencies may utilize the on-line ordering system. Vendor shall ensure that its on-line 

ordering system is properly secured prior to processing Agency orders on-line. 

Frontier Response: Understands and will Comply 

 

5.2 Payment: Vendor shall accept payment in accordance with the payment procedures of the 

State of West Virginia. 
 

Frontier Response: Understands and will Comply 
 

6. DELIVERY AND RETURN: 

 

6.1 Delivery Time: Vendor shall deliver standard orders within fifteen (15) working days after 

orders are received. Vendor shall deliver emergency orders five (5) working day(s) after 

orders are received. Vendor shall ship all orders in accordance with the above schedule and 

shall not hold orders until a minimum delivery quantity is met. 

Frontier Response: Understands and will Comply 

 

6.2 Late Delivery: The Agency placing the order under this Contract must be notified in writing 

if orders will be delayed for any reason. Any delay in delivery that could cause harm to an 

Agency will be grounds for cancellation of the delayed order, and/or obtaining the items 

ordered from a third party. 

 

Any Agency seeking to obtain items from a third party under this provision must first obtain 

approval of the Purchasing Division. 

Frontier Response: Understands and will Comply
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6.3 Delivery Payment/Risk of Loss: Standard order delivery shall be F.O.B. destination to the 

Agency’s location. Vendor shall include the cost of standard order delivery charges in  its  

bid  pricing/discount  and  is  not permitted  to  charge the  Agency separately for such 

delivery. The Agency will pay delivery charges on all emergency orders provided that Vendor 

invoices those delivery costs as a separate charge with the original freight bill attached to 

the invoice. 

Frontier Response: Understands and will Comply 

 

6.4 Return of Unacceptable Items: If the Agency deems the Contract Items to be 

unacceptable, the Contract Items shall be returned to Vendor at Vendor’s expense and 

with no restocking charge. Vendor shall either make arrangements for the return within  five 

(5) days of being notified that items are unacceptable or permit the Agency to arrange 

for the return and reimburse Agency for delivery expenses. If the original packaging cannot 

be utilized for the return, Vendor will supply the Agency with appropriate return packaging 

upon request. All returns of unacceptable items shall be F.O.B. the Agency’s location. The 

returned product shall either be replaced, or the  Agency shall receive a full credit or 

refund for the purchase price, at the Agency’s discretion. 
 

Frontier Response: Understands and will Comply 
 

6.5 Return Due to Agency Error: Items ordered in error by the Agency will be returned for credit 

within 30 days of receipt, F.O.B. Vendor’s location. Vendor shall not charge a restocking 

fee if returned products are in a resalable condition. Items shall be deemed to be in a 

resalable condition if they are unused and in the original packaging. Any restocking fee 

for items not in a resalable condition shall be the lower of the Vendor’s customary 

restocking fee or 5% of the total invoiced value of the returned items. 
 

Frontier Response: Understands and will Comply 
 

7. VENDOR DEFAULT: 

 

7.1 The following shall be considered a vendor default under this Contract. 

 

7.1.1 Failure to provide Contract Items in accordance with the requirements 

contained herein. 

 

7.1.2 Failure to comply with other specifications and requirements contained 

herein. 
 
 

7.1.3 Failure to comply with any laws, rules, and ordinances applicable to the 

Contract Services provided under this Contract. 
 
 

7.1.4 Failure to remedy deficient performance upon request. 
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7.2 The following remedies shall be available to Agency upon default. 

 

7.2.1 Immediate cancellation of the Contract. 

 

7.2.2 Immediate cancellation of one or more release orders issued under this 

Contract. 
 
 

7.2.3 Any other remedies available in law or equity. 

Frontier Response: Understands and will Comply to all above regarding vendor  

Default 

 

8. MISCELLANEOUS: 

 

8.1 No Substitutions: Vendor shall supply only Contract Items submitted in response to the 

Solicitation unless a contract modification is approved in accordance with the provisions 

contained in this Contract. 

Frontier Response: Understands and will Comply 

 

8.2 Vendor Supply: Vendor must carry sufficient inventory of the Contract Items being 

offered to fulfill its obligations under this Contract. By signing its bid, Vendor certifies 

that it can supply the Contract Items contained in its bid response. 

Frontier Response: Understands and will Comply 
 

8.3 Reports: Vendor shall provide quarterly reports and annual summaries to the 

Agency showing the Agency’s items purchased, quantities of items purchased, and total 

dollar value of the items purchased. Vendor shall also provide reports, upon request, 

showing the items purchased during the term of this Contract, the quantity purchased 

for each of those items, and the total value of purchases for each of those items. Failure 

to supply such reports may be grounds for cancellation of this Contract. 

Frontier Response: Understands and will Comply 

 

8.4 Contract Manager: During its performance of this Contract, Vendor must designate and 

maintain  a primary contract  manager responsible for overseeing Vendor’s 

responsibilities under this Contract. The Contract manager must be available during 

normal business hours to address any customer service or other issues related to this 

Contract. Vendor should list its Contract manager and his or her contact information 

below. 

 

Contract Manager:   Chad Stepp   

Telephone Number:   304-410-5659   

Fax Number:       

 Email Address:   Chad.Stepp@ftr.com  
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Pricing – Please Reference Excel Spreadsheet – CFRQ SWC 190000000008 – 

Exhibit A 
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Supporting Documentation
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Sample Billing 
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National Operation Support Center 

Commercial Customer Support Center 

 Hours of Operation: 24x7x365 

  

   

The Commercial Customer Support Centers situated in several locations around the country are 

staffed with highly trained technicians available  24x7 who  perform remote diagnostics, testing , 

trouble shooting and restoral of circuits for our commercial customers nationwide  as well as 

functioning  as technical assistance for our regional field technicians. This includes all TDM, 

SONET and Ethernet circuits, the managed routers and CPE equipment . Our West Virginia 

center also houses our National 911 Customer Care Center. 

Our Repair Answer group answers incoming commercial customer calls with requests for ticket 

entry, status, and escalations on all Hi Cap and Ethernet Products. They will interface with 

Frontier’s external (Partner Carriers) and internal (Dispatch & Field Operations) organizations 

and their management, to ensure forward progress of the trouble ticket. 
 

  

Support Numbers and Hours: 

  

�  Network Operations (ANOC) –  (888)-608-8029,  24/7 

�  Tier II IP/Data-(972)-908-4105, option 4, option 3  

�  WIFI Help Desk - (800) 469-6519 

�   Provisioning Contacts: 

o    Escalations/Expedites�  ProvL2P@ftr.com 

o    Circuit Provisioning:�  1-877-398-1620, opt 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Frontier Response for State of West Virginia 

Request for Proposal Solicitation CRFQ 0212 SWC 190000008 

  

61 

 

 

 

 

 

 





Solicitation 

Specification 

Reference

Service Type Unit of Measure  Cost per unit* 

3.1.1 Domestic Interstate Initial 18 Seconds  $                             0.0027 

3.1.1 Domestic Interstate 6 Second Increment  $                             0.0009 

3.1.1 Domestic Interstate Per minute  $                             0.0090 

3.1.1 Domestic Intrastate Initial 18 Seconds  $                             0.0027 

3.1.1 Domestic Intrastate 6 Second Increment  $                             0.0009 

3.1.1 Domestic Intrastate Per minute  $                             0.0090 

3.1.1 International - Canada Initial 18 Seconds  $                             0.0027 

3.1.1 International - Canada 6 Second Increment  $                             0.0009 

3.1.1 International - Canada Per minute  $                             0.0090 

3.1.1 Calling Card Service Initial 18 Seconds  $                             0.0030 

3.1.1 Calling Card Service 6 Second Increment  $                             0.0010 

3.1.1 Calling Card Service Per minute  $                             0.0100 

3.1.2 Toll Free Interstate Initial 18 Seconds  $                             0.0060 

3.1.2 Toll Free Interstate 6 Second Increment  $                             0.0020 

3.1.2 Toll Free Interstate Per minute  $                             0.0200 

3.1.2 Toll Free Intrastate Initial 18 Seconds  $                             0.0066 

3.1.2 Toll Free Intrastate 6 Second Increment  $                             0.0022 

3.1.2 Toll Free Intrastate Per minute  $                             0.0220 

3.1.2 Inbound Toll Free from Payphone (surcharge) Per Call  $                             0.6000 

3.1.4 National Directory Assistance Per Call  $                             1.5000 

 $                             2.2106 

INTERACTIVE TOLL-FREE SERVICES:

Solicitation 

Specification 

Reference

Service Type Unit of Measure  Cost per Unit* 

3.1.2.3 Call Referral Per Call  $                                      -   

3.1.2.3 Call Transfer Per Call  $                                      -   

3.1.2.3 Informational Announcements Per Call  $                                      -   

3.1.2.3 Area Code Routing Per Call  $                                      -   

3.1.2.3 Area Code Selection Per Call  $                                      -   

3.1.2.3 Area Code/Exchange Routing Per Call  $                                      -   

3.1.2.3 Day of Week Routing Per Call  $                                      -   

3.1.2.3 Time of Day Routing Per Call  $                                      -   

 $                                      -   

2.2106$                              

* ALL BLANK CELLS of Exhibit_A Pricing Page must be completed by the vendor.  If a Cost per Unit does not apply, please enter $0.00 or N/A in the cell.

Exhibit_A Pricing Page

CRFQ 0212 SWC1900000008                                                                                                                   

(LDPHONE19)

TOTAL:  COST OF LONG DISTANCE, TOLL FREE AND NATIONAL DIRECTORY ASSISTANCE SERVICES

SUBTOTAL A:  COST OF LONG DISTANCE, TOLL FREE and NATIONAL DIRECTORY ASSISTANCE      

SUBTOTAL B: COST OF INTERACTIVE TOLL FREE SERVICES


