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 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 GAMING SYSTEM TESTING 1000.00000 HOUR $194.000000 $194,000.00

80101507

HOURLY RATE TO PROVIDE TESTING SERVICES.   ALL LODGING, MEALS, AND TRAVEL SHOULD BE INCLUDED
IN THE HOURLY RATE BID.

QUANTITY OF HOURS IS ESTIMATED AND TO BE USED FOR BIDDING AND EVALUATION PURPOSES.   NO
FUTURE USE OF THIS CONTRACT IS GUARANTEED OR IMPLIED.

Comments: Please Note: Our hourly rate will be $194.00 and we anticipate it going over 1000 hours that are listed. Additionally, we
are estimating delivery days to be 60 business days for all 3 phases (i.e., 20 business days per each phase). Please
reference our project plan for a timeline example.
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Example Lottery Project Plan 

 

Project Number: WVL.1001 

Effective Date: 2/27/2018 

 

 

 

 

 

 

 

 

 

 

 

 

Account Manager: Heather Stivason  
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Assumptions 

Client 

▪ Provide a list of changes 

▪ Verified working test environment 

▪ Client will provide a system admin 

  

BMM 

▪ Send trained resources (Lead, Testers, and Audit) to complete system testing  

 Resource 1 – (Lead) 

 Resource 2– (Tester) 

 Resource 3– (Tester) 

 Resource 4 – (Audit) 

 

Testing Tasks 

▪ Review changes to system 

▪ Test implementation functionality of new features and modified areas 

▪ Regression test affected areas 

▪ Regression test critical areas 

 

Item Pass/Fail Criteria 

▪ New features should work correctly  

▪ Affected and Critical areas should not regress in functionality 

 

Fail Criteria  

▪ New features do not work correctly 

▪ Affected or Critical areas regress in functionality 

 

Failure Strategy       

Log and report issues to all stakeholders. All critical and high issues will be added to the 

report generated at the end of project. 
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Suspension Criteria and Resumption Requirements 

▪ System is not ready for test 

o System is made ready for testing prior to engineers leaving the site 

▪ Testing is not complete by end of planned onsite stay 

o Client to work with business development contact to determine next steps. 

Possibility of ending project early, extending stay, or scheduling a follow up test 

cycle. 

 

Features to Be Tested 

▪ Accounting 

▪ Scratch Tickets 

▪ Online Draw Games 

▪ ESRS 

▪ Mobile – IOS & Android systems 

▪ Wave (Regression) 

▪ Gemini Terminal (Regression) 

▪ Draw Games (Regression)  

 

Features Not To Be Tested 

▪ N/A 

 

Environmental Needs 

▪ Installed software on CAT system 

▪ Prepare CDC Day 

▪ Prepare test tools 

o Mobile Phones 

o Tickets 

o Etc. 
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Responsibilities 

Client 

QA/CAT Team 

▪ Roll lottery days 

▪ Provide tickets or required software and hardware upon request 

System Engineer 

▪ Generate the Coin Test and Voucher reports for BMM. 

▪ Security personnel 

▪ Open the cashbox and give the money to the technician. 

▪ Close the EGM’s cashbox and move to the next available technicians. 

BMM Personnel 

Test Lead 

▪ Assign work items to test team 

▪ Monitor Testing 

▪ Provide status reports to stakeholder 

▪ Review bugs 

▪ Provide bug report to client stakeholders 

▪ Write Final Evaluation 

Testers 

▪ Generate wagering activity 

▪ Perform testing 

 Project Master Plan & Schedule  

Test Planning  

Phase 1 

1 Resource:  Complete Test Planning for 1 week – 3/05/18 - 3/9/18  

3-4 Resources:  Complete Onsite Testing for 2 weeks between – 3/12/18 – 4/13/18 

1 Resource:  Complete Report Drafting for 1 week immediately following testing.   
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Phase 2 

1 Resource: Complete Test Planning for 1 week – 4/23/18 - 4/27/18  

3-4 Resources: Complete Testing for 2 weeks between – 4/30/18 – 6/08/18 

1 Resource:  Complete Report Drafting for 1 week immediately following testing. 

 

Phase 3 

1 Resource: Complete Test Planning for 1 week – 8/6/18 - 8/10/18  

3 - 4 Resources: Complete Onsite Testing for 2 weeks between – 8/13/18 – 9/21/18 

1 Resource:  Complete Report Drafting for 1 week immediately following testing  

 

Project Change Procedure 

If for any reason the project elements need to be changed to accommodate new project goals 

or operational timelines, all stakeholders will need to be included in the communication 

including: 

Travis Foley, EVP of Operations | p: 702.407.2420 | e: travis.foley@bmm.com 

Heather Stivason, Client Services Manager | p: 702.407.2420 | e: heather.stivason@bmm.com  

 

mailto:travis.foley@bmm.com
mailto:heather.stivason@bmm.com


.1008  Lottery –  Enhancements   

Date DIRT ID Text Severity Status Closed 
Off Date

12/12/2016 1003

David Wang

Version: 

Reference: Dual approval

When deleting documents from the  
Documents with ES, it doesn’t need dual approval 
requirement for deletes on “Docs” tab.

Steps To Reproduce:
1. Log in to the Dashboard on the server.
2. Go to  Store Retailer, click on the “Doc” Tab.
3. Add random txt files.
4. Next, try to delete the txt file by click on “Delete 
Document”
5. Notice the same user can add and delete the txt file 
without approval from another user.

Expected Result: The dual approval shall be required for 
deletes on the “Docs” tab on the ESRS Store Retailer.

Actual Result: The same user who uploads the txt, can 
also delete document without 2nd approval on ESRS 
Store Retailer.

Comment: SRS Title: 

Requirements:  
Enhancements 
(ID:  91 - Approved - Functional)   Dual approval 
shall be required for Deletes on the "Docs" tab. The 
same user shall not be allowed to make both approvals.

2 - Medium 5 - Active

12/12/2016 1001

Nichole Karr

Version: 

Reference:  Expired Ticket Detail Report

Incorrect share amount is shown in the Lotto liability 
xtra expire report (  Ticket Detail 
Report).

This is was transferred from .1007 DIRT1006

Comment: This issue is still active in this phase of 
testing.  NK

Original Testing (I 1001 DIRT 1008):  : 414 
(Incorrect share amount in  Expired Ticket Detail 
Report)

Auditing: 

Issue (short description):

Incorrect share amount is shown in the Lotto and  
Draw liability  expire report (  Expired Ticket 
Detail Report).

Issue (full description):

1 - Low 5 - Active

Monday, December 12, 2016 Page 1 of 3

DIRT Report
High = Regulatory, Medium = Functional, Low = Cosmetic, Observation = Recommendation



The  Expired Ticket Detail Report 
from Test Day 1 (7/4/15 - CDC 9681) purges one (1) 
ticket.  In the "SHARE" column, the ticket is shown to 
have three (3) shares, however, the total shares at the 
bottom of the report is reported as '1' and the I  report 
R0539_S also indicates only one (1) share expired for 
this game.

The  Expired Ticket Detail Report 
from Test Day 2 (7/5/15 - CDC 9682) purges one (1) 
ticket.  In the "SHARE" column, the ticket is shown to 
have nine (9) shares, however, the total shares at the 
bottom of the report is reported as '3' and the I  report 
R0539_S also indicates only one (3) share expired for 
this game.

To Verify:
1. Access Online Reports\  

.

2. Open the report:

3.
 

4. Compare the reports.

Expected results:
The share amounts would match in both reports.

Actual results:
The share amount for Lotto  while the 

 report shows '3' for the individual ticket, but 
a final total of one (1) share overall. I.e.:

...SET NAME      DIV NAME    SHARE       AMOUNT

...                10                  3             $ 3.00
                                TOTALS:        1             $ 3.00

The share amount for  while 
the  report shows '9' for the individual ticket, 
but a final total of one (3) share overall. I.e.:

...SET NAME      DIV NAME    SHARE       AMOUNT

...                11                 3             $ 2.00

...                11                 3             $ 2.00

...                11                 3             $ 2.00

                                TOTALS:        3             $ 6.00

Notes:
- This is a  issue found during auditing.
- The totals match overall to the  report.

Requirements: N/A 
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DIRT Report
High = Regulatory, Medium = Functional, Low = Cosmetic, Observation = Recommendation



12/12/2016 1002

Richard Ruiz

Version: 

Reference: 

Issue: 
When attempting to use the  feature on an 
old Quick Draw ticket using the old rules, the message 
displayed is incorrect.

Steps to reproduce:
1. On the Home Screen, select the  
button.
2. Using an old  ticket that was generated 
under the old rules, scan bar code or enter the number 
manually.
3.  Observe the error “Invalid Transaction”.

Note: Neither the Gemini or the CLT support the  

Expected Result:
According to the SRS, the system should display 
“SYSTEM INFORMATION  FEATURE IS NOT 
AVAILABLE FOR THIS TICKET”.

Actual Result:
The error says “SYSTEM INFORMATION INVALID 
TRANSACTION”.

Comment: - This is a documentation issue 
that will be corrected in the next SRS. Below is the 
current SRS requirement but the behavior is correct per 
the new SRS.

(ID:  232 - Approved - Functional)   
functionality shall support  tickets placed with 
the new  wagering rules.

The  tickets 
placed with  old wagering rules shall not be 
supported. The host shall reject all '  
requests on such tickets and the terminal shall display 
the message: "SYSTEM INFORMATION  
FEATURE IS NOT AVAILABLE FOR THIS TICKET".

1 - Low 5 - Active
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DIRT Report
High = Regulatory, Medium = Functional, Low = Cosmetic, Observation = Recommendation



 

  

BMM EVALUATION REPORT 

    

Report Issue Date: 9th November, 2015 

  

Issued To: IGT Indiana, LLC 

1302 North Meridian Street 

Indianapolis, IN 46202 

  

Issued By: BMM Testlabs 

Travis Foley, Executive Vice President, Operations 

815 Pilot Road, Suite G, Las Vegas, NV 89119 

(702) 407 2420, www.bmm.com 

  

Evaluation By: BMM Testlabs 

815 Pilot Road, Suite G 

Las Vegas, NV 89119 

  

Manufacturer: International Game Technology 

55 Technology Way  

West Greenwich, RI 02817 

Elsym Consulting, Inc. 

1825 Barrett Lakes Blvd, # 260 
Kennesaw, GA 30144 

  

Evaluation for:  

System: IGT Indiana Lottery System Components CY1507: 

▪ IN CY1507 Daily 3 and Daily 4 One Off  

▪ IN CY1507 Daily 3 and Daily 4 One Off Additional  

ELSYM Internal Control System v28.0 

  

Reference Numbers:  

BMM: IGTI.1001 

  

Report Number: IGTI10011B_E 

 
  

http://www.bmm.com/
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IGTI10011B_E 2 of 10 9th November, 2015 

 1. SCOPE OF EVALUATION 

IGT Indiana, LLC has requested BMM Testlabs to evaluate the IGT Indiana Lottery System, (Daily 3 and 
Daily 4 One Off, CY1507) and the ELSYM Internal Control System (ICS v28.0). 

Testing included the confirmation of financial and sales activity balancing between the ICS v28.0 and the 
IGT Indiana Lottery System, with Daily 3 and Daily 4 One Off CY1507, for the Indiana Lottery online and 
instant games.  
 
 

 2. EVALUATION DETAILS 

During the evaluation, one (1) test pass was executed from the 19th of October, 2015 to the 3rd of 
November, 2015. The following table details the test suites selected for the project and the number of 
test cases for each: 

Test Suite Number of Test Cases 

Additional Tests 

These are the tests confirming financial and sales 
activity balancing between the ICS v28.0 and IGT 
Indiana Lottery System, (Daily 3 and Daily 4 One 

Off, CY1507). 

2,318 

Total 2,318 

 

 3. DIRTS DISCOVERED 

The Deficiencies and Imperfections Reported during Testing (DIRTs) discovered throughout evaluation of 
the IGT Indiana Lottery System, (Daily 3 and Daily 4 One Off, CY1507), and ICS v28.0 are detailed in the 
tables below: 

Status Explanation 

Closed 
The issue has been evaluated and considered not an issue or no longer a problem.  
There would be no apparent fix for issues with a “Closed” status. 

Fixed The issue has been fixed. 

To Verify The issue is to be verified at a later time. 

Active The issue is still an active issue. 
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IGTI10011B_E 3 of 10 9th November, 2015 

MEDIUM PRIORITY DIRTS 

 

DIRT ID:  1009 Date:  10/21/2015 Priority: Medium Status: Active 

 
Version: CY1507 
 
Reference: Daily Sales Summary Report 
 
Issue: 
For the test date of 7/7/15, the IGT Indiana Daily Sales Summary Report (top portion - Cancels 
Amount) does not agree to the ICS R0526_S Daily Terminal Activity Report.    
 
Notes: 

▪ The ICS report shows $364.00, while the IGT Indiana Daily Sales Summary states $64.00.  Both 
reports show the Net Sales amount as calculated with the $364.00 amount.  Additionally, the 
bottom section of the Daily Sales Summary report for Cancels shows $364.00 

▪ This issue has been logged in PJINSA: 413 (Total Cancels for Scratch Tickets between ICS/Host 
Reports). 

DIRT ID:  1048 Date:  10/26/2015 Priority: Medium Status: Active 

 
Version: CY1507 
 
Reference: Invoice Summary Report 
 
Issue: 
On the IGT Indiana Invoice Summary report, the “Net Sales” amount in the top summary portion of the 
report does not agree to the “Net Sales” section in the bottom summary portion of the report. 
 
Additionally, the "Net Sales" amount in the top summary portion of the report does not agree to the 
"Net Sales" amount in the top summary portion of the report on the ICS R0546_S Weekly Retailer 
Activity Report (Summary). 
 
Notes: 

▪ Original testing:  For the test date of 5/9/15, on the Invoice Summary report, the “Net Sales” 
amount in the top summary portion of the report does not agree to the “Net Sales” section in 
the bottom summary portion of the report. 

▪ This DIRT was transferred from GTECHI.1021 DIRT 1043 

▪ This issue has been logged in PJINSA: 423 (CAT - Net Sales Discrepancy within Summary of 
Invoice Reports). 
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DIRT ID:  1049 Date:  10/26/2015 Priority: Medium Status: Active 

 
Version: CY1507 
 
Reference: Invoice Summary Report 
 
Issue: 
For the test date of 7/11/15, on the IGT Indiana Invoice Summary report, top summary portion, the 
Total Sales Commission does not agree to that shown on the ICS R0546_S Weekly Retailer Activity 
Report.  
 
Notes: 

▪ A variance of $114 is present.   

▪ This issue has been logged in PJINSA: 424 (CAT - Invoice Total Sales Commission Discrepancy 
with ICS). 

 

DIRT ID:  1050 Date:  10/26/2015 Priority: Medium Status: Active 

 
Version: CY1507 
 
Reference: Invoice Summary Report 
 
Issue: 
For the test date of 7/11/15, on the IGT Indiana Invoice Summary Report, the total cancels amount in 
the top portion of the report does not agree to the total cancels amount on the ICS R0546_S Weekly 
Retailer Activity Report.  
 
Notes: 

▪ This issue has been logged in PJINSA: 425 (CAT - Invoice Total Cancel Discrepancy with ICS) 

 

 



 

 

BMM EVALUATION REPORT 

 

IGTI10011B_E 5 of 10 9th November, 2015 

DIRT ID:  1007 Date:  10/21/2015 Priority: Medium Status: Fixed 

 
Version: CY1507 
 
Reference: Bingo To Go Advanced Sales 
 
Issue: 
Although the Miscellaneous Reports/TMIR/advanced_sales_report shows advanced sales for Bingo To 
Go, this amount is not reflected in the game specific advanced sales report. 
 
To Verify: 

1. Access Online Reports/dbgo/CDC####/  
2. Open the advanced_sales_report_c0###_english.rep 
3. Access Miscellaneous Reports/TMIR/CDC####/  
4. Open the advanced_sales_report_c0####_english.rep 
5. Compare the Bingo To Go advanced sales amounts. 

 
Expected results: 
Both reports would reflect the same amount for the Bingo To Go advanced sales. 
 
Actual result: 
The Bingo To Go advanced sales report reports a zero (0) balance rather than reconciling with the 
TMIR advanced sales report. 
 
Notes: 

▪ The ICS Deferred Sales Report (R0567.RPT) properly reconciles with the Bingo To Go advanced 
sales balance found in TMIR advanced sales report. 

▪ This is a GTECH/IGT report issue found during auditing. 

▪ This issue was transferred from GTECHI.1021 DIRT 1003. 
 

▪ This issue was corrected starting with the test date of 7/9/15. 
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DIRT ID:  1051 Date:  10/26/2015 Priority: Medium Status: Fixed 

 
Version: ICS 28.0 
 
Reference: Weekly Retailer Activity Report 
 
Issue: 
For the test date of 7/11/15, on the ICS R0546_S Weekly Retailer Activity Report, the Instant Sales 
Commission at the bottom portion of the report shows a count of ten (10) while the IGT Indiana 
Invoice Summary Report has a count of five (5).    
 
Notes: 

▪ Ken Wyman, Elsym, corrected this issue with an updated report provided to BMM.  The report 
was verified as corrected.  

 

DIRT ID:  1092 Date:  10/29/2015 Priority: Medium Status: Fixed 

 
Version: ICS 28.0 
 
Reference: Weekly Instant Activity Report 
 
Issue: 
For the test date of 7/18/15, on the ICS R0431_S Weekly Instant Activity Report (Summary), the Net 
Sales amount does not foot. 
 
Notes: 

▪ Ken Wyman, Elsym, corrected this issue with an updated report provided to BMM.  The report 
was verified as corrected. 
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LOW PRIORITY DIRTS 

 

DIRT ID:  1008 Date:  10/21/2015 Priority: Low  Status: Active 

 
Version: CY1507 
 
Reference: EZ Match Expired Ticket Detail Report 
 
Issue: 
Incorrect share amount is shown in the Lotto and Quick Draw liability xtra expire report (EZ Match 
Expired Ticket Detail Report). 
  
Issue (full description):  
 
Example:  The Hoosier Lotto EZmatch Expired Ticket Detail Report from Test Day 1 (7/4/15 - CDC 9681) 
purges one (1) ticket.  In the "SHARE" column, the ticket is shown to have three (3) shares, however, 
the total shares at the bottom of the report is reported as '1' and the ICS report R0539_S also indicates 
only one (1) share expired for this game. 
 
To Verify: 
1. Access Online Reports\Lotto\CDC9681 and Online Reports/QuickDraw/CDC9682. 
 
2. Open the report: 
liab_update_and_purge_xtra_expire_p008_c09681_english.rep 
 
3. Open R0539_S.RPT for the corresponding day (7/4/15). 
 
4. Compare the reports. 
 
Expected results:  
The share amounts would match in both reports. 
 
Actual results: 
Example:  The share amount for Lotto in R0539_S is 1 while the IGT Indiana report shows '3' for the 
individual ticket, but a final total of one (1) share overall. I.e.: 
 
...SET NAME      DIV NAME    SHARE       AMOUNT 
...EZMatch               10                  3             $ 3.00 
                                TOTALS:        1             $ 3.00 
 
Notes: 

▪ This is an IGT issue found during auditing. 
▪ The totals match overall to the ICS report. 
▪ Games affected are Cash 5, Lotto, Quick Draw, Daily 3, and Daily 4. 
▪ This issue has been logged in PJINSA: 414 (Incorrect share amount in EZMatch Expired Ticket 

Detail Report). 
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DIRT ID:  1047 Date:  10/26/2015 Priority: Low  Status: Active 

 
Version: CY1507 
 
Reference: Invoice Summary Report 
 
Issue: 
The IGT Indiana Invoice Summary and Invoice Detail reports include the column “Reinvestment” at the 
top portion (detail) of the reports; however, at the bottom of the reports in the “Cash Box” summary 
section, the “Reinvestment” column is not included.  The reports should consistently display the 
information related to Cash boxes. 
 
Notes:  

▪ Original testing 5/17/14: For retailer #770240, the $2,677 amount in the reinvestment column 
is not included in the summary for the Cash Box at the bottom of the report on the Invoice 
Summary and Invoice Detail Reports.  The assumption is that the bottom section of the reports 
is a summary of the activity at the top of the report. 

 
▪ This DIRT was transferred from GTECHI.1021 DIRT 1042. It is an open issue.  

 

 

DIRT ID:  1012 Date:  10/22/2015 Priority: Low Status: Fixed 

 
Version: ICS v28.0 
 
Reference: ICS R0526 Daily Terminal Activity Detail Report 
 
Issue: 
For the test date of 7/8/15, the ICS R0526 Daily Terminal Activity (Detail) Report is truncating the claim 
amount for Retailer 75573701. 
  
Notes:  

▪ Original Issue: For the test date of 6/24/15, the ICS R0526 Daily Terminal Activity (Detail) 
Report is truncating the claim amount for Retailer 75573701 

 
▪ This DIRT was transferred from GTECHI.1021 DIRT 1044.   

 
▪ Ken Wyman, Elsym, corrected this issue and provided BMM with updated reports that have 

been verified. 
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 4. CONCLUSION 

The statuses of the ten (10) DIRTs discovered during the evaluation are as follows: 

▪ Six (6) DIRTs are still active and will be verified next phase. 

▪ Four (4) DIRTs were fixed by either IGT Indiana or Elsym.  

After review of the manual processes and testing scripts for reports produced by the ICS v28.0 and the 
IGT Indiana Lottery System, Daily 3 and Daily 4 One Off, CY1507, BMM has determined that sufficient 
data and information is available for a user to calculate the amounts and reconcile the data between the 
two (2) systems’ reports. 

BMM finds the IGT Indiana Lottery System, Daily 3 and Daily 4 One Off, CY1507, and the ICS v28.0 to be 
compliant with the requirements provided by Indiana Lottery.  
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 5. TERMS AND CONDITIONS 

BMM Testlabs (BMM) has conducted a level of testing of the gaming product which has historically been 
adequate for a submission of this type. However, inherent in testing in a laboratory environment are the 
unavoidable limitations of it not being possible to verify the effects of all possible configurations and 
environments that occur in actual gaming venues. 

The manufacturer named in the report is solely responsible for possession of the appropriate license to sell, 
lease, service or provide gaming supplies or gaming related services in the jurisdiction for which this product 
was tested.  It is the responsibility of the manufacturer and operators to ensure that the gaming product 
evaluated in this report is maintained and operated correctly without defects and safely within the venue 
environment. 

This report shall not be reproduced, except in full, without the written approval of BMM. Upon request by 
an authorized party, BMM will send this evaluation report via email as directed.  BMM takes the 
precautionary measures to secure the “PDF” document but BMM does not send the email via any encrypted 
methodology if requested by an authorized party. 

Please feel free to contact BMM Testlabs if you have any questions in regards to this evaluation report. 

 

 

 

 

 

Yours sincerely, 

 

 

Travis Foley 

Executive Vice President, Operations 

BMM Testlabs 

 
 

T/ nk 

G/ jg 

 

 

 

 
















