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Introduction

Web Data Corporation is a small businesé, formed 20 years ago in February, 1998. It provides two separate
but integrated applications for federal surplus and state surplus. The state surplus application has been in
the marketplace for 14 years; the federal application for 10 years. The systems are developed and
maintained by our small group of developers, who have consistently provided excellence in customer
support over the years,

The state application is undergoing an upgrade to make it completely mobile and compatible with ail
devices and browsers, and the majority of our customers have already purchased the upgrade. The upgrade
to Version 2.0, which is free to new customers, includes many new features and processes allowing agency
ana surplus property department users to manage every aspect of their business on any mobile device.

Version 2.0 is a separate website which woris in conjunction with the original Version 1.0 during the
upgrade process. When Version 2.0 is completed, Version 1.0 will be retired. By the end of April, 2018, the
entire suite of agency screens will be completed and delivered. The Surplus Property Department’s disposal
requests, disposal request tracking, disposed items listing, reserved items listing, pickups, deliveries and
receiving processes (including printing barcoded inventory labels) are already completed.

It is hoped that the timing of this upgrade to Version 2.0, will not adversely affect the assessment of our
Surplus Property Software system. Version 2.0 will be equally as robust as Version 1.0. The completed
Version 2.0 modules are a fine example of what the future holds for the rest of the application, and for the
next generation of Surplus Property Management Software. As always, | recommend to prospective
Customers that they thoroughly review respondent’s systems, preferably in person, to ensure they make
the best choice of software; bearing in mind that the final selection is likely to be operational for at least
the next 15 to 20 years.

important Note: Our company is in the process of applying for a GSA Schedule 70 (Special item Numbers:
132.32, 132.33), which will enable federal agencies, state and local governments, state and federally-
funded universities and other education institutions to purchase our software at a fixed price without
having to issue and RFP. Candidly, this is something we were not aware of until we discovered our sole
competitor has a Schedule 70 and was able to sell their product directly to our mutual prospects. It takes an
average of 4 months for the GSA to brocess an application, so a resolution to our application is likely to faii
outside the time-frame for this RFl and any subsequent RFP.

Response Requests

1. To track federal and state inventory and create federal distribution documents and state invoices
for state inventory items sold

Both federal and state systems are comprehensive surplus management applications.

“Federal” tracks property from the issuance and automatic download of an SF123, through scheduling
pickup, receiving into in\;entory, issuing donations invoices, recording payments, tracking compliance and
providing a variety of donation (sales) reports, including the 3040 (See Federa! Reports in Appendix C of this
document). Inventory is decremented when donation invoices are created.
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“State” tracks property from the creation of the disposal request by agencies, to the approvai process,
scheduling pickups or self-deliveries, receiving into inventory, selling by built-in online auctions, integration
with GovDeals, direct retail, live auctions, simulcast auctions, and sealed bid auctions. Invoices are
generated, payments recorded, and bank reconciliation and sales reports available (See state reports in
Appendix B). Inventory is decremented when any sales order/invoices created.

2. To generate and print one or more multiple barcodes at one time that can be attached to
inventory items for identification and point-of-sale purposes.

“Federal” prints barcoded inventory labels as part of the receiving into inventory process, and a selected
quantity of barcoded fabels can be re-printed directly from the inventory listing screen.

z _|| llwl.!l"lllir'p.' -Pml'llc || _SFFit Iteina ”Lm:nt.ium Raport |
Search by: Inventory # ;_ . Can n |
A A% Tre s Fhum Btack escription @y V0T e U 4
b e e Sladl . [ Aeplom | SwcChrg
¥ A 1000381 1035  Guns over 300 mm 200 Each $0.06
I« A 100011 8959 Miscellaneous Unclassifiable tems 93.00 Each $680 07
« A 100015 6998 Miscellaneous Unclassifiable tems 200 Each $53.31
A 100018 3809 Miscellaneous Unciassifiable ems 260 Eachi §71.31

“State” prints barcoded labels during receiving and subsequently directly from the inventory details screen.
This screen-shot immediately below is from Version 2.0 Mobile Receiving viewed on a PC/Mac or tablet.
The user selects which labels to print or can select all-

¥ Mveciory Receiving -5 »

&« C O 74.205.44.122/sps2 dev Peca: vingSelf

| =" SURPLUS PROPERTY

Y 5 So ARE = MrwL * Lot @ e

INVENTORY: RECEIVING

| FICHCL st K SEueDelveTes

RecEviNg Langrs

| Select Disposal Request

#10801 01/03/2018 Departmen! of Accouniing v
DftE 10801 Sotect All n
| Iteme 2t
Disposal
Dapartment Nama Type Category Assigned To  Temp#  Inventary ® Gty | Labels
| Deparimant of Accounting Turn isf Cisimtoy, Group # 101 10801-2 13666 2
Surplus Crop
Departmant of Accounting Tl fane Cultvatsr Invanieny 108012 13697 1
| Surplys Ciap
Oepartnent of Accounting T R Cuitivator, megnzny 10801-2 13698 i
Surplus ol
Department of Accounting Tobnllnz Lueater Inventory 10801-2 13699 1
| Surplus Cmp
|
Dapariment of Accounting Tum ime Culiivator, Invamiory T2ait-2 13700 1
Sups podl-3

lk_ZG'_B Wb Duia Corpargien AR Rgh.s Ressived. =
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In both systems, the default quantity of labels to be printed shows in the label quantity column indicated in
the screenshots above. The quantity can be modified to the quantity of labels needed. Leaving a checkbox
blank (or a red X in version 2.0) prevents the labels from being printed.

Here is the same label printing screen viewed in landscape on an iPad:

¢ M + [

[ SRR - U b R Rt Ivantory’ Rocelving - 3PS 3.0

- :
@ gum.us ProperTy

74.206.44122

RiEs bety Recenmg

Waresis | LAy

St Onprord Rgvent L ¥

 rost = s

O TG Solec! Ae

Bosin 29 B
Dispasal

Beprartman! Hama Y Eatsmiy Ansigeed o Ve bvesioyd 0L Labels

Dapariment of Ascsunting Tom vty Culivalor, G b 8 1001-2 13048 2
Buplue Cmp 3

Deparimant of Ascourting Tiosh e dulivaler  weniony a1 % ey 1
Bk Crop

Dapartment of Accounting Tum ik Cotetor,  hwentory 165012 19618 ' ' a
Surphs Emn :

Deparraont of Accounting T s Cuftter Iz 10831-2 E u
Surplus oxp

Pupartmait of Accounking Tum inn Cutinatr, Etecntony, 10%1.2 14700 1 1 n
Supin emp

Doparimant ot Actounting Tumnie Causbar bwtireey wagre 10, " & n
Burhie

.mw “m\'\’,)ﬁ:_frﬂ Terrm artay L T ) fetantem e - SR A g ] = Ezm

The responsive design of the screens allows them to be viewed in any device. Here is the same screen on an
android phone (left} and iPod touch {right). Labels can be printed directly from any mobile device.

WTH Y — O b'e 2L iPod touch - a X
e \Pod & 533 PM oE;

= & O 74205447122 Gl i

74.205.44.122:5ps 20k Receiving

. SURPLIG PROPERTY ﬁ SurPLus PROPERTY
N SOFTWARE | .l Sorrware .
IRvERTOR: RECEIWHIG Inventory: Recetving
=T | :
by |l'_....- T r. U1
RECEVING | Lapms
1 Recewvmic * Lasma
Ealeot Dicposal Requast. 1
108 01/03/20h 8 Depayuneni of Accounting v 1 s‘“{w_mqu e e
#10801 01 18 nt of Accounti
S - n ‘_ /02/2018 Depertmient of Accounting
neme 25 . oRe 10801 Solact All n
Hom Owtals Iabals © Roms. 26
Departrit of Aceourting 2 Htem Dstails Labets
; Dleposal Type: Tum I Surplus [ o
M:%Igmm:lrg’l a2 | Department of Accounting 2
?M""_l-!dﬁiﬁf?!” : . Diaposa! Type: Tum info Surplug
i i Eategory: Culivator, Crop ay: 2
: Asmigned To Group # 101
Depariment of Accounimg 1 = " Tamp #: 10801-2
Diaposal Type Tum inio Surplae Inventory #: 136896
Categery. Culivator, Crop oty |
Assigned To Inventory Departmant of Accounting 1
Temp - |
Innm:rylzu;gﬁ;? . Dispoaal Typs: Tum into Surplus i
Category: Culbvator, Crop Qty-1
L PP = L. Asssanad To: inventory
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Finally, the portrait view on an iPad shows many more line items at the same time. This {belowy} is the
bottom of the list of labels to be printed. It shows items assigned to inventory groups and pallets (which
may not need a [abel), and presents buttons to print the labels and to mark the receiving process as
completed.

T irad —~ O X
Pad ¥ 5:44 PM @ % 754D
7420544122 |
ZB. SureLUS PROPERTY
SorTware

beventony:. Recevmie
Deparmant of Tuen itis Cuucher kveony 10661-9 13708 & ®
Accounting Surphus
Daparteent of T intoy Chute, Inventony 108010 19707 2 2
Aceounting Surplus Laseatoch .
Depertment of Tum into Crucker tnvontory 102019 18703 4 s
Accounting Surphus
Dapartcnent of Tum int Caurhesr imenteny 10E01-10 13703 1 1 u
Atcouniing Suplus
Department of Tum into Cruther Invoniory 10801.10 19710 1 1
Accounting Surpius
Department of Furn it Cusher sy 16804-10 13711 1 1
Accaunting Buphis
Deportment of Tum into Crugher taventory 1080110 13712 1 i
Azoounting Burplu;
Dapartment of Tum ino Crusher Invontssy 10001-10 w3 1 3
Accounting Surphag.
Department of Tum knio Crugher tnventary 1080116 1374 1 '
Acpounting Surplut
Copartment of Tutn into Crusher Grow 25 W1 19746 3 s
Accounting Gurplus
Department of Tum inte Crushior Paiir 10801-11 13716 5 s
Acoounting Sioplug 000002
Dopartment of Tumume Crushar ooz 1000542 1am7 1 1
Arcounting Qumptes D000t
Department of Tum into Crusher ok 10 1080412 13715 1 p
Accounting Surplys
Deymtment of Tum into Causitos Palel Wz 19719 8 a
Actounting Surplus Hppenn
Dopartmont of Tum into Cruther Tnvertory 1080112 153720 2 2 :
Acoounting Surplus
Degastment of Tum into Crugher Paitg) 1080198 1a7mt € &
Aocounting Surphus 413001402

2018 Weh Dutn Carpomiion AN Rights Reserved.

3. To use configurable iabel sizes and types for barcede printing.

Inventory label design, size and content is configured during the implementation phase. The labeis and
printer can be selected at the time of printing.

4. To store information on eligible organizations including account numbers, sligible buyers, phone
numbers, email addresses, physical addresses and eligibility expiration dates.
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All of these aspects are available in the Federal application where donees have specified periods of

eligibility. Donees may also be marked as “Suspended” or “Ineligible”. A sample donee profile from the
Federal application:

e e v prees— | Duses Statwmart || Expirationg || Expict Esailn |

Organization Name Fad 1D County Typa/Purp

Webstar Co Sampls . Wabster COUNTY GOVERNMENT

Account Number Website Descnption of Program/Services/Faciiitias

67 hbtpaf Provides muttiple services to local residants.

Address(es)

Address Type Departmant/Division Main

Mailing Malling

/O Box Streat

PO Box 439 :;565 S Prairle Lane

Qty State Zip Zip+4 County Number of Pacpis Servad in the Communmity 20000

Marshfield VA : 22942 Wab 5 of Funding

Phona Fax ‘rax Supported Contribubions

{555) 859-2501 [555) §59-2450 #Y [ |enn Other !
Melling: 565 S Prairla Lane, Marshfisld v [¥] &% . Seles Tax Exemption Other Licetica

Bxpiration Daﬁa
Danea Typa Terms Fiscal Year End Donss Uploaded Attachments
&, Public Health Net3o December Eecviltol=conisliond
State Local SEA SBA Vatsrans i

Renaws| Exp Date Dones Status Approved A_Epmvalmnjurv_ : - — S——

lysar . @y eighle . [¥] el T pesenvonl ewimder L Il
Remarks/Rasson for Damal 04/03/2018 Efigible Adrministrator, Applica 4 Y
I ] 10/24/2016  Suspended Administrater, Applica. . &
|

I | R R

Eligible done individuals are entered and managed on a separate tab “Authorized Individuals”.

([ Enarch | nuyem wrmtie | TR TrER TR || Attachumnis |[Dotimn mtanmimaint || Expirsram || Exgrnct Emarin |
Indvidual Nama Phons(s)
Sal  FirstName HIJ Name Last Name Suffix  Phone Typa Phone Number Ext Main
'Sele Charles j Smith : Select: 573 a9
Title Email Phone {S55) 666-7777 « &~
Projact M g ‘Charfe: nlth.com e
Sacurity Laval d Pa d A Number Departmant/Drvision - Address De you know
Manager : janasn 2502 . Mailing ' i
Remarks
)
Emmaliogmiadl v (e

S i W S i
B pevtmibns . Tww ehaw | ousdwem - dmeroNBg (7
@ [¥] siebneck, Charles Project Manager {sar {S55) 666-7777 ] o5
C [¥] Haflay, David Logistic Managar  Adminigtrator =

S 5 ——TRal Mepergein

In the State application, eligible organizations can be designated as individual public buyers, or as agencies.

The integration between the Federal and State applications synchronizes organizations and individuals in
hoth systems.

5. To assign account numbers to eligible organizations based on a format predetermined by the
WVSASP,

This is available.

Web Data Corporation Response to: CRFi 0214 SUR1800000001 6
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6. To Interphase with GSAXccess.gov.

This is already part of the Federal application. Web Data Corporation was the company that persuaded GSA
to provide this integration.

Enter the allocated SF123 number and click download...

[ Swnrch Il SF123 Transfer Order |

Search by:

Sefect: v = lseancy ][ cances, ] [_bowioao_|
WIS [#PARE Date (A Gorecmar _ /A_GSA Approval

|snza # (TCN) 20-45-1441-51

o esR |

The available information from the GSA is imported to the database and automatically displayed on the

SF123 Transfer Order data entry screen, where it can be edited and saved ready for pickup scheduling.

[ Search ‘“ 5F123 Tranafar Order |

SF123 # Type of Order Source e e l;_t‘::h_e

2975 i1441 /51 [V]staie Agency Federal Agency .7 02/02/2017 02/02/2017 940.35  :[V/]

poD (sea) Faa &= feportatla

GSA Regional Office Holding Agency Property Location

'GSA/FSS (4FD) ' DLA DS Norfolk -*_DLA DS Norfolk .
‘Select Contact Person: . ¥ Select Contact Person: i ¥ Select Contact Person: o

Pickup/Shipping Instructions

. SF123 Transfer Order Itams

LN# Item Control # Suffix#  Stock # Category <, p/P

. i = D
Requisition # SRD Location # D/C C/C Giy ©voi Unit Acq.Cost Total Acq.Cost

S R 7 A ) L

1 NG8610 4364 3348  735000.,. DISPENSER,SUGAR 163 EA $3.09 $503.67

2 N6B610 5146 3312A 511000... AX,SINGLE BIT 6 EA $4291 325746 v[E B

3 QO7015 1243 24716 915001... HYDRAULIC FLUID,AUT 1  BR $19.22 s1922v [ @

4 V4365A 5146 1607 B405DS. OUTERWEAR, MEN'S 8 EA $20.00 $i60.00 v [¥] & ™
Screener U | et - SASP Approval T T SF123 status
‘Select: ~ -ANGWIN, KEITH | ¥ 'Administrator, Application ¥ ‘Allocated .
SF122 Date Appioved  Approval Date Approved Approval Date Approved Status Notes

|02/02/2017 02/02/2017 02/02/2017 o

7. To search and recall inventory items.

Web Data Corporation Response to: CRFI 0214 SUR1800000001 7
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Both systems have inventory search capabilities with a variety of criteria, filtering and sorting on columns,
and a drill down to the inventory details screen. Both systems also have inventory lookup on the POS
screens, by a variety of criteria including scanned barcoded labels.

State:
L A o 1. |
lsL Department of !g::’"’::‘::: ol 20.00 = 6 o [Je =
$ Department of ., |DR# Crawler 10.00 1 0 0[_]1 3]
$ Mathematics .. [Iitam Name Crawler loe0e 3 o o[ jz @
‘ $ Mathematics . 10805 13773 Chopper 2200 2 o of]2 =
$ Department of .. 10850 13769 Crawler poe 1 o o[ Jr =
$ Departmentof .. 10850 13768 Chopper .00 1 c o J1 =
$ Departmentof... 10850 13757 Computer System 20.00 1 0 0[]1 vl
i § Departmentof.. 10846 13765 A215733 Computer System wee 2 o of]z @™
|4 $ Department of. . 10846 13764 A215733 Computer Monitor woe 2 o of jz 3 |
Federal:

T —
PROPERTY IN STOCK

i -
A $2611 (| 15800 |
A $4.66 [ ] s2000
¥ A 100240 $2555 [ ] 4.00
¥ A F3920 $1385 ] 198,00
+ A F3020 $1385 [] tes00
« A FRT0C $15.00 {] 20000
A 00204 $80.00 [} 4.00
< A 100288 $60.00 [] 4.00
« A FB40S $15.39 { | 200,00
¥ A FBBUG  F-5805 Cemmuniction Devices 200,00 $61.67 8872 "] 20000 {
¥ A F5810 F&5810 Construction & Buliding Materials sadfss. 200.00 $101 78 $3765 [ ] 20000
{v" A E8105 F-8108 Containars 8 Packaging Supplies 200.00 $83.48 $2236 [T 20000
|¢ - — - - —— Pocal Recnrdn; 8

8. Toallow uploaded inventory from an Excel spreadsheet or by some other means.

Version 2.0 has a built-in, downloadable Excel template, the content of which can be imported directly into
a disposal request. This template can be customized to a customer’s needs as part of the impiementation
and integration set up. A similar customizable inventory import template will be available in the Version 2.0
inventory module, and can be added to Version 1.0 as an interim measure,

Web Data Corporation Response to: CRFi 0214 SUR1800000001 3
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Angrosy Room Dittibuting Ascount

Swniy Sxies 3000 20 Vaions Drive A v E [T
e Cavmgory Balact M

[ Q  creseeFis oo hema

TR -

Sample template where data can be imported or copied and pasted, then the manufacturer and condition
code selected and dragged down to quickly populate multiple rows. This template is standard for the basic
version of the state application.

; &3 .l S Excellent &
i | 3 c 0 E 7 G .
| 3oAsetTagh [Seemis  |Moddl# |avlpesonption ;
I AdScME 402167 386 1 MICROCOMPUTER GATEVIAY 2000 INC
7 |aro2cie  7eo01e M5728LLA 1 MICROCCMPUTER 5MB GATEWAY 2063 1RC
4 ACICIE  ABBOD1SB9S  N1100 1 MICROCORIPUTER GATERYAY 2000 I
3 ADI20E2 13962342 603-2582-01 1 MICROCOKPUTER GATEWAY 2000 g [350a
| 6 Aec2122  MoO3sD BIOB3:LE 1 MICROCOMPUTER W/LAS PRINTR DELLCOMPUTERS |11 - kona !
7 ACDII43  11416GGCSE  MO4SILLA 1 MICROCOMPUTER DELL COMPUTERS  |tohage |
8 231040 2081 386 1 MICROCOMPLTER DELL COMPLITERS Goodd
9 A231066 2SAE001988B  ZBVES26GK 1 MICROCOMPUTER DELL COMPUTERS Good
10:A231069  O2SAEOD1SZ  2386/20 1 MICROCOMPUTER GATEWAY 2000 INC Excallant
13 AZ3115C  4013HTIHI2SE 3865 1 MICROCORPYTER SONY CORP Falr
132 AIZL156  VZA2268S 44502502 1 MICROCOMPUTER GATEWAY 2000 INC Excallent
E L TR Somditeen - ltems Manu | g ., S "
:s?u_ylhltlguln o T LR | ¥ 0m

9. To allow the WVSASP to create users and modify access levels of these users.

Both systems have security levels for each user, with access to appiication modules and functionality
appiied during implementation.

State:
| Bepmtment Goore: [ ariE v 1
Sal.  FirstMama  Middie Name Lust Nawmo Sl Mmail (User Name}  “yrn  Notes |
Mr.  dames Smith i gordon@webdatacorpors &: B |
Titio Publle ocoword |
Demanstrater | EZ] ¥
Phone Numbes Ext. Phone Type Kain g1
520 i Phona
(520} 444-5555 Home 2}
(520) 297-3623 121 Phene v @ 1¥] Muin Office
(520) 444-5555 Phane o 000001 ACT
(520) 821-2620 2 Phone g [¥]oo000s comm
* [#] onoooe sroc W
[~

¥ Z017 Wb Gate Comorchon. Govaiaped By Wik Bta Copsdion
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Sel First Nams b Nama Lag Namna Sufit  Phona Typa Pheaa Number Ext Main
Mg Holly Srmith Select: 571 {1 an
#man Phone (555) 555-5555 . ®
rd Repaat Numbar Dap ity Do you know
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10. To allow ad hoc reporting at no additional charge to the WVSASP,

The SQL Server database upon which both appiications are buiit, is ODBC compliant and can be accessed by
a variety of free reporting tools. SQL Server has its own built-in Reporting Services which is an intuitive

method of building reports, similar to the drag-and-drop concept available in Microsoft Access (which also
works directly with the database).

However, we always offer three free custom reports as part of the system implementation. This is in
addition to the combined 100+ printable data selections and reports already present in the systems. A
review of all existing reports is recommended, to determine which essential reports may be needed.

11. To use wireless scanners that can interface and achieve real-time scanning with point-of-sale
system.

In both Federal and State systems, any scanner device {tethered or wireless) can be used to scan bar-coded
labels at the point-of-sale. Scanning a barcoded label will automatically retrieve the scanned inventory item
and populate the line item data entry screen. After scanning an item, the cursor is automatically placed in
the “Qty” field so the user can simply type the quantity to be sold. The inventory quantity is decremented
when the line item is saved. Please see “Confidential Information” section {Appendix D) at the end of this
document for more on the Version 2.0 POS system.

Web Data Corporation Response to: CRF! 0214 SUR1800000001

EALES T INVENTORY SALES s e = =
[ Somch [ Saksovdes | mowerr | e SR SN S S
Customer s i i Cusinmer ;roﬂT i 'i:H == *ml;:
|5_ . 4001-Retail, Customer R g 10360 Pending v
Customer Addrecs Organization Date Due Date
General Recept, Phoenix AZ 04/03/2018 | '04/03/2018
| Phone Emazil Resale # Terms
|(555) 555-5555 1 Due upon receipt >
IFIml Itomsbyr  Inventory # v & G Seectltem: =
Inv. Teem Reserved InStock| Qly [Price Ext.
gn

) oea O N )
12780 Hand Tools t $10.00 $1000 & ™
13767 Computar System 1 $20 00 $2000 @
13770 Backpack 1 $10 00 $1000 &
13780 Chairs group of 4 $20.00 j80.00 &

Sub-Total: $12000

10



7R SURPLUS
PROPERTY
Y SOFTWARE

A DIVISION OF WEB DATA CORPMORATION
12. Teo allow multiple items to be invoiced on one invoice.

Multiple line items can be entered on invoices in both systems (State example above).

Federal:
“PROPERTY DBNATTENE m
Search v‘ = Returna Agmg ]
umtm f Durplun Bala
Dones Organzation Contact Person Tvpubi‘ s.lo Distributsoty From
‘web  Webster Co Sample Smith, Janet {Administrater) . Property Donation . From State Agency Fil
w-l:llihr 0: Sampla Smuth, Jlnet;g’rlchr Invoice # Invoica Dats DusDate -
Mal '0 Bax 439, 565 5 P Ph 5! -9855
I(.an- — ! e A En:a':ll jgns;?ﬂamm eomn . 04/02/2018 05/03/2018
Marshfiald, VA 22942
th.sstsss) 859-2501 v Status !mnn{m:mpt Disclaimasr
Fax: (555) 859-2450 § e
Am-m(nr M!Imh-r 4aR7 Pending  __ Select Disclaimer; . u
Find Mamz by: Balact Bam
AInventory # - | & @ Select: i
Item Control # Stock #  Category D/C C/C UDYI Cycld UNLA/C  Repurs
Qy it Issus Servick Total Issus Complisnce  Ssrvics  Discount
e EitEt Stock Qty Charge  Pnca Psiod  Chargs Amt
Select: ; o9
% Donation Itams
F-5130 F-5130 Power Tools 6.00 $29 32 $29 32 12 months  $17592 % B ~
100251 12 Flra Contrel Equipment 5.00 $120 $120 12 months $500 0% o v
innaTs R1410 Hanrd Tanla FAnad Alnnnouwered i an an a0 €0 &0 17 manthe &n &N LI ]
Reinarka TOTAL SERVICE CHARGE: $2,582 52
Dulivery Fae.
TOTAL INVOICE AMOUNT: $2,50252 [
BALANCE DUE
SASP Approval Approved Dones Apprwal Approved AN Picked Up Pl:lulp Data
Select: [Z1 smith, Janet (Admiristratory [ ] 040372018

Both systems have a toggle for the sales clerk to view more items than are shown on the full screen.

e — e ? e ey e e
Find Items by: Inventory # v : @ [ Select itam: ) -
Datails Inv.# Itam Rasarved In M qty Pnou Ext.
DU LI - L
. T s ..Jﬁ_ E-.&-_.. ;.Ilb..‘..JL i
12780 Hand Toals 1 $10.00 $10.00
13767 Compuiter System 1 %2000 $20.00 m
13770 Backpack 1 $10 00 $10.00 %
13780 Chairs group of z $2000 $8000 &
12703 Binder 1 $500 §$500 @
13154 Adding machine 1 $10 00 si000 &
13275 Amplifier 2 $30.00 ssoo00 B |
_. Toiei hpords: ¥
Find terma by: Salect Item
Inventory # y ) B9 @ select: ! a
Itam Control # Stock #  Category D/C CT/C UDI Cycle UnitA/C Rapairs |
pasnten DR BN T RO o
i ‘Selectz i daa
"7+ Donution Itema
F-5130 F-5130 Power Tools 600 $29 32 $29.32 12 months HTRAT 0th ‘ﬂ
100251 12 Fire Contre| Equipment 5.00 $120 $1.20 .2 manths $6.00 o% & i
100372 5114 Hare Tools Edged Nonpowared 100 40.60 $0 60 12 months $0-80 0% BN
100028 2410 Tractors Full Treck Low Spesd 100 $2,40000 $2,400 00 12 months $2,400 o f§

Take mxounts 8

13. To maintain historical costing with duplicate invoice reprint.
Web Data Corporation Response to: CRFI 0214 SUR1800000001 11
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Both systems record the price (and cost where appropriate) at which items are sold, and for each line item,
retain that price/cost in the database, so reprints of invoices in the future, as well as reports will show the
price/cost at the time of sale.

14. To allow different levels of taxation on the invoice that can be modified by the WVSASP.

Whenever we create a new version of the applications for a customer, we select the version closest to the
customer’s needs in order to reduce the amount of changes necessary. In the case of West Virginia, we will
likely begin with the version we modified for the state of Minnesota over 10 years ago. That version has a
variety of modifiable tax percentages on its POS. It also happens to have the most sophisticated built-in
online auctions available to the public on all mobile devices and in all browsers on PCs and Macs.

SSN  Order # @ s2otus

I ... . 9307 BennetsGordon " < ®  uon Pending >
| Customar Address Phana Emall Data Dua Dato
P-G. Box 428, Gordonsvile VA 22942 {520) 257-3523 T foasoebarsnis
|omrinnnn Tax Exempt Rosale #  Dealar # Cart Terms
: 12348 [1 Bueuponreceit™ ™~ = T .
jlot#  Zmv.&  Item Imsge Cloaing Date/Time Bids MHistory Shipping Options
110216 206827 Bus @ 03/15/2018 12:05 pM 2 & Ne Pidup onity
i Lot Dascrigtion Spacial Tarms
1Bug All property is offered for saie "AS-IS, WHERE-IS" with ng
! Wwarranty or guarantee as to its fitness for any use or L
iVIN Ok Equip * Year Make Model
e
: e — == "1 Sales Order Sub-Tatai: 431000
i | Stats Sales Tax: $21.31
: : County Tax: % 820,
‘Notea: | Gty Tax: % T

; Mstro Tax: % 1550
| e i
H ; Shipping. il e—
- e e e e e+ GALES ORDER TOTAL: $358,11
T —— Amowes 9
i Sorry, no records found P
L o
‘Lot Picked Up:
| e s

The example above is for online auction sales. The taxes are defaulted to their values when a new invoice is
created, but the tax percentage or amount can be modified manually, depending upon a user’s
permissions.

Response Questions

1. Will additional software be needed to do reporting? If yes, what additional software will be
needed?

No. All essential reports are built into the systems including reports required by the GSA. Custom reports
can be added.

2. Is this a commercial off-the-shelf software? if not piease describe the approach to meeting the
agency’s needs.

This is not a commercial off-the-shelf product. The software that was originally developed for a singie
customer, and has subsequently been modified to accommodate the needs of 36 other customers over the
Web Data Corporation Response to: CRFI 0214 SUR1800000001 12



2B SURPLUS
PROPERTY
7 SOFTWARE

A DIWISION OF WEB DATA CORPORATION

last 14 years. When setting up new customer, we chaose the version closest to the customer’s needs as the
start point for the new customer’s system.

Requested modifications to the system are clearly defined in consultation with the customer, and estimates
are provided prior to the customer’s approval. In the majority of cases, the database and websites are
installed on the customer’s own servers; however, we have hosted versions for state governments and
universities on an as-needed basis. Hosting is available as an option.

3. What is the minimum hardware operating system?

All websites and databases are Microsoft-based, so Windows Server is a required operating system.
internet information services is required for the websites, and SQL Server is required for the databases. If
the customer is hosting the websites and databases themselves, they can be accommodated on any version
of Windows Server, 1S and 5QL Server (the later the versions, the better).

If the customer is not conducting simulcast or online-only auctions for state surplus using the built-in
modules, the websites and databases can be housed on a single server. Real-time auctions tend to be a
little more process intensive, and a separate web server and database server are recommended.

4. What type of scanners are used with the software?

In the past, we specified MC 55/75 scanners by Motorola, because we have a custom application for those
devices which were used for receiving into inventory, taking inventory, scanning inventory labels for
uploading to the sales order, and scanning inventory and auction lot labels to automatically create auction
lots. However, since the introduction of Version 2.0, those functions have been migrated to smart phones,
iPod touch and tablets.

With respect to scanning barcoded labels at the point-of-sale, any Bluetooth, tethered, or wireless scanner
that connects to a PC or Mac can be used. Scanners by Zebra, Motorola, Honeywell, Wasp, etc., are ail
suitable candidates. There is even a scanning device called a “sled” that fits over and iPad and a different
sized sled for iPhones. The sleds allow scanning directly from iPads and iPhones.

Confidential information: We are developing another scanning process for our Version 2.0
point-of-sale module, which will provide significant time savings during the checkout
process. At this time, the process is proprietary and is provided as an addendum
“Confidential information” in Appendix D at the end of this document along with the
Justification for its confidentiality.

5. Can the system reside and operate from the agency’s Microsoft Windows Server 2012 R2 based
data server located onsite in Dunbar, WV? If not, please describe the required operating
enhvironment.

Yes, the majority of our customers host the websites and databases in their own environment. We manage
updates by sending database scripts and website file updates.

Alternatively, Web Data Corporation can host the websites and databases on its own servers, if it is
advantageous for the WVSASP to consider that. Our servers are hosted by Rackspace, whose network
security is unparalleled, as is its customer service and support. Our company has been hosting websites and
databases with Rackspace for 10 years, and we continue to be impressed by their level of service and
support.

Web Data Corporation Response to: CRFI 0214 SUR1800000001 13
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6. How many eligible organizations can be stored?

There is no practicable limit in the SQL Server databases for the number of records needed for surplus
property operations. SQL Server has an upper limit of records in the billions; the only restriction is the size
of data storage (disks). The indexing schema for both databases has been carefully designed to provide the
maximum speed and efficiency when saving or retrieving records, no matter how many are present in the
database.

7. Does your software do notifications of eligibility expirations?

Yes. This is automated in the federal surplus application. So far, we have not encountered a customer who
needed an automatic expiration of state surplus customers, but if a donee is in both federal and state
databases, the automatic expiration applies to both systems. So an ineligible donee in the federal system
will not be abie to make purchases in the state system unless their status is over-ridden by the state system
administrator.

8. What is the maximum number of assets that can be stored?

Based upon our experience with many surplus property operations, including state surplus operations,
there is no practicable limit to the number of records that will need to be stored over the next 100 years.
One caveat: our systems store images in the database, which provides additional security and speed, but
the database table in which images and other attachments are stored, becomes bloated after several years.
There is actually a thumbnail image created on the fly alongside the main image, both of which are stored
in that table. To avoid this bloat, as part of the system maintenance, we run a process that replaces the
main image field in the table with the thumbnail for all records whose sale activity took place more than a
year previously. This maintenance process helps keeps the database size to a minimum, but retains the
thumbnail image for audit purposes. The process can be set as an automated scheduled task.

9. What type of warranty is offered on the software and required hardware?

The software is guaranteed for life. The guarantee includes fixing any bugs or errors that may be discovered
at no cost to the customer. The guarantee also provides for delivery of error-free software.

For hardware, the warranties would be issued by the manufacturer of the selected devices.
10. What type of customer support is offered?

Unlimited customer support is available by phone, email, and screen-share session during business hours.
Customer support also includes unlimited training, either in person or online. Training is supplemented by
screen-sensitive online videos showing users how to operate each of the screens.

11. Our software upgrades included in annual fee?

Yes. The state application is currently undergoing a transition to 100% mobile, and the mobile upgrades will
be provided to WVSASP at no additional cost. Upgrades covered under the annual support and
maintenance agreement do not include requests for custom programming.

12. Can the software import Microsoft Excel and csv files?
Yes. The state application has an existing Excel file import into the disposal request screen. That screen is

used to identify the source of property (originating agency) as well as the internal agency account to which

Web Data Corporation Response to: CRFI 0214 SUR1800000001 14
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funds may be sent after a sale is concluded. The customer’s commission structure is implemented during
the setup phase. It is not necessary for funds to be sent back to agencies for all categories of items.

In most surplus property operations, agencies and/or departments make lists of items for disposal by
entering them into the system through a mobiie or desktop user interface. These lists are authorized at the
department/agency ievel and are scheduled for pickup or self-delivery prior to being received into surplus
inventory. If the WVSASP does not intend to use the disposal request process {and the Excel import built
into it} a similar Excel import can be created to import records directly into inventory, provided the
requisite fields are available to identify the source of the property and any other necessary attributes
related to the originating agency.

13. What type of training is offerad?

As previously mentioned, training can be on site, remate (using a screen share), or users can self-train using
the built-in help videos that iilustrate how to operate each screen within the system. Remote training can
be unlimited. On-site training is normally restricted to two 8-hour days. However, it has been our
experience that very little training is required, partly due to the presence of training videos, but also
because the system follows the processes with which departments, agencies and surplus property staff are
already familiar. '

14, How will the installation be, on-site or remote?

So far, all of our installations have been remote, because the installation process is very simple, and
comprehensive documentation is provided. However, Web Data Corporation is in a neighboring state to
West Virginia, and if it was felt that on-site installation would be helpful, we can certainly accommodated at
no additional cost.

15. Does the software generate “Homeless and Needy” and “3040” reports?

The Federal system generates the 3040 reports, but we have not had a request for a Homeless and Needy
report as of this date. However, the sample sent as part of Attachment 1 is self-explanatory, and we can
certainly provide this at no additional cost.

16. Can the database be exported to Microsoft Excel and csv files?

Yes, all of the reports in the Federal system are exportable to excel. Certain reports (requested by other
customers) are exportable to Excel from the State system, but not all reports have been requested for
export. The export processes readily repeatable, so any additional reports needed for export can be
accommodated at no additional cost as part of the integration and implementation set up.

17. Are invoices sequentially numbered?
Yes. The seed invoice number is generated during implementation according to the customer’s needs.
18. Is the software web-based and accessibie through mainstream tablets and smartphones?

Yes, the system is web-based, and, as previously mentioned, the state system is undergoing an upgrade to
become completely accessible on all mobile devices. This upgrade will be provided at no additional cost to
the WVSASP. The upgrade includes significant process enhancements and improvements to usability;

several of which are derived from customer reguests over the last 14 years. Our philosophy at the outset
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was to undertake a continual process of improvement for the applicaticn, and the conversion to mobile is
the latest innovation.

It is important to note that the Version 1.0 of the system has been successfully operating in the

marketplace for the last 14 years, and will continue to do so for the foreseeable future, but the drive to
mobile has become more and more prevalent, and is far more convenient for all users.

19. Can the software save public customer information for future invoicing?

Yes. Customers can register anline themselves, or their data can be added at the point-of-sale and
separately in the customer profile screen. At the point-of-sale, customer can be looked up by last name or
customer number. The customer’s profile is retrieved from the database and preserited on the screen and
becomes a part of the invoice being generated. Invecices can be printed out at the point-of-sale and emaiied
directly to customers. The invoice is printed out as a receipt when payment has been entered and saved.

State:
= il o e e B e e et S -
| }Wﬁj
Custemer Profila order # @ sutus
> 4 10361 Pending =
: Organization Dats Due Date
123 Hgh Street, Vacuville VA 22078 ABC Company, Inc 104/03/2018 | '04/03/2018
Phone Email Resale # Terms
(540} 832-2000 x 1 4 e78s543 Due upon receipt .
Find Items by: ‘I‘I:em Name - : i {f Select Ttem: v
Datails Inv.# Itam Rassrvad InStock Qty Price Ext.
2@
B L grem e e e L
12002 Automabile intenor parts 1 $35.00 s3s00 @ "l
11563 Chair 1 $15.00 $15.00 W
E L 5 L
Federal

(o= 7' Returns " " Aging ” Donea " SBA |
Swplus Bale || Raport || Statament || Report
a nizatton Contact Parson Typo of Sala Digtriduticn From
w bster Co Sample___ -, Smith, Janet (Administrator) . -Propeity Donation -~ From State Agency F
\ £<0 Sampla Smith, Janet Director Invoica # Invoice Date  Dua Date
l(:n:.nﬂ) PG Box 439, 565 8 Prairta ., :;n:; jg;:)o :,7“7,;,82?" 04j0¥2018 - 08/03/2018
,;Lmﬁ(:sdé)vé:-zz::: 9 Status Invoice/Receipt Disclaimer
:::‘“ lsisi)“ii’_'fﬁ_’ Pendinn _ . Select Disclaimer: .~ T
Find Ttams by: Salect Itam:
Inventory # & 9 B select: 7
Ttem Controf # Stock # Category D/C C/C ULOI Cycla UnitA/C Repars
Dascriptizn Qtymn Issue Service Totsl Essve Complianca Sanmnice  Discount
Stock  Qty Charge Prica Panod  Charge Amt Y
Select; * cd 9
Sz, Mnnotine Thanma
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20. Does the software allow discounts when invoicing? If so, how? Is the discount applied a line item,

per invoice or both?

in both systems, discounts are applied at line item level. in the Federal application, discounts can be
entered as a percentage and automatically calculated at the line item level:

Find Ttems by: Select Ttem:
Inventory # % & 9 @ 100003 - Belting Drive Belts Fan Belts and Access © T
Item Control # Stock # Category DfC C/C UOI Cyda UnitA/C  Repairs
300000 3000 3000 3030 Belting Driva Balts Fan Baits and A 1 Each $61.97 $0.00
veetipenl ™ U LT m Issua Service TotaI_Issue Compliance Service | Discount
Qty Charge Price Period Charge A L]
Beltlh_g Drive Belts Fan Belts and Accessories 2 2.00 10.00 10.00 12 mom - 17.00 15 E )
2. Donation Itams
100251 12 Fire Control Equipment 10.00 $1.20 $1.20 12months  $10.80 0% & -
Totwd Records. 4.
\

in the State application, the Price may be altered (with the correct user permissions) to provide a line item

discount on the fly,

FindItemsby:  ItemName  v: @ [ Selectltom: =
Details Inv.# Item Reserved In Stock Qty Price Ext.

3 12002 Automobile interior parts 0 0 1 35.00 3509 =]
12002 'Automobile interior parts ' 1 $35.00  $35.00 @ O
I11563 Chair 1 $15.00 $1500 @

L Tot Rovords 3.
|

21. Does the software require a specific format for invoices or can they be customized?

Invoices can be customized as part of the implementation.
Appendix A

Additional Information: Summaries of the Surplus Property Software Modules

Summary of the Department/Agency Profile

1. Department profiles can be entered through a process of self-registration; they can be entered by
the surplus property department staff; or they can be imported in bulk during the application set
up. In the case of importation, a nightly import can also be conducted to update department
profiles and users.
Department/Agency name, name abbreviation, number and associated parent departrnent are the
main identifier aspects of the department profile.
The surplus property department can assign private notes to a Department profile. These notes are
visible only to surplus property department staff.
Each department can have many addresses. in the case of universities, the address city, state and
zip are defaulted to reduce data entry, but can be overwritten if necessary. Addresses are used to
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identify the location of property being disposed (the property location is selected in the disposal
request process). Addresses can include building names, building numbers, floors and room
numbers.

The department profile includes the department’s main phone and fax numbers. Fax numbers are
almost obsolete, so a main department email address can be included as an alternative.
Departments can assign debit and credit accounts to their profile. These accounts are used if funds
are to be repatriated to the originating department of surplus property that is sold. Credit accounts
are used to receive funds from the surplus property department; debit accounts are used to
purchase property from the surplus property department. When accounts are entered, they can be
validated against an imported list of department accounts that show whether the account belongs
to the specific department and if the account is active.

The system automatically calculates any funds due to originating departments based upon the
customer’s schedule of commissions.

User security levels are assigned as part of the department/user profile. All users can create
disposal requests. Only designated authorizer’s may approve them.

Assigning department/agency addresses to pick-up zones provides efficient geographical creation
of pickup manifests. Zone assignment takes place in the Admin module.

The Department profile screen and all other screens are fully ADA compliant for keyboard only data
entry and screen readers. This is a requirement for all government agencies.

Summary of Disposal Requests

1.

10.

11.

12
13,
14.

Disposal requests may be searched by a variety of criteria including disposal request number,
disposal type, date range, authorizer and status.

Disposal Requests may be entered using the mobile screens (on any mobile device) or using the
PC/Mac screen in any browser.

On mobile devices, user may use the built-in speech recognition for form data entry, category
lookups and to dictate descriptions.

The mobile disposal request module is a website, and does not require any installation on a user’s
own device.

Users assigned to more than one department/agency may create disposal requests for those
designated entities without logging out and logging in again.

There are several disposal types, the most common of which are: turn into surplus,
interdepartmental transfer, trade-in, transfer to an outside agency, and recycles and trash.
Disposal requests have a main contact person and a person designated to authorize the disposal
request.

Disposal requests may be authorized automatically by email.

Disposal request line items indicate the property location, quantity, condition, and account number
for proceeds (if funds are returned to the originating department/agency).

If asset listings are imported on a nightly basis, asset tag numbers and serial numbers may be
looked up, validated for ownership and to ensure they are free of federal ownership (grant funded),
and all relevant data entry fields are automatically filled.

Images and attachments may be uploaded and associated with disposal request items. Those
images and attachments follow the property through the entire system.

Line items may be cloned to speed up data entry process of multiple similar items.

Line items may be bulk-imported from a specially formatted Excel file.

Line-items may be imported directly from the department/agency inventory which is stored in 2
separate module within the system.

Web Data Corporation Response to: CRFI 0214 SUR1800000001 18



15.

7B SURPLUS
PROPERTY
¥ SOFTWARE

A DIVISION OF WEB DATA CORFORATION

The PC/Mac disposal request screen is fully ADA compliant. This is a requirement for all
government agencies.

Summary of Additional Disposal Approval

1.

Unnecessary transportation of property not suitable for resale can be avoided if the surplus
property department has the option of rejecting those items.

In certain circumstances, the organization’s asset management staff may need to approve the final
disposition of assets (generally property whose purchase price exceeded $5000).

Both of these circumstances can be accommodated by an additional level of authorization where
each line item authorized for disposal can have its disposal method confirmed by the asset
management group or the surplus property department.

This secondary level of authorization enables the authorizer to review the property and
recommend its alternate disposal.

The recommended alternate disposal type is communicated to the originating agency or
department, and the originating agency/department can create an alternative disposal request
type in order to document the ultimate disposal of the property.

Summary of Scheduling, Pickups and Deliveries

10.
11.

12.
13.

Pickups and deliveries can be scheduled for future dates.

Pickups and deliveries can be assigned to “manifests” according to predetermined geographic
pickup zones, to create the most efficient truck routing.

Multiple manifests may be created for each day.

Specific approved disposal requests can be isolated through filtering and sorting on the pickup
scheduling screen.

Manifests can be optionally accompanied with barcoded temporary number labels to specifically
identify property from different departments.

Departments (agencies) may optionally print and affix barcoded temporary labels to each item on a
disposal request.

Manifests may be printed and provided to drivers, and/or pickup staff may use the online pickups
and deliveries screens.

Using the mobile pickups and deliveries, pickup staff can photograph items during pickup, add
items on the fly (if permitted) and capture department signatures on mobile devices.

The Mabile pickups and deliveries enables the pickup staff to isolate/filter disposal requests for
each department they visit. This reduces clutter on the screen.

Pickup staff can use speech recognition to describe items picked up.

If the pickup quantity is different from the disposal request quantity, a visual clue is provided on the
pickup screen, and that clue also shows on the receiving screen.

A department/agency signature is an essential part of the audit trail for pickups and deliveries.
Using the pickups and deliveries screen is optional. Property can optionally be received directrly
into inventory without having been confirmed as picked up.

Summary of Receiving

1.
2.

Items can be recorded as received on all mobile devices as well as using a PC/Mac.

Items are received into “Virtual Inventory” whenever physical receiving to warehouse is not
available.

Itemn prices can be set individually or globally at the manifest level, disposal request level or
category level.
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Items can be split into different categories with individual attributes. The incoming guantity can be
modified if necessary in order to split a quantity of 1.

Images can be taken and uploaded during receiving.

Speech recognition can be used for data entry, and to enhance item descriptions.

Items can be assigned to inventory groups for sale at a similar price.

Items can be assigned to pallets for disposal by sale, recycle or trash.

Items can be assigned to warehouse locations.

. Item condition codes may be modified.
- Expenses may be applied to incoming items, and recovered after items have been sold. Expenses

may include battery replacement, hard drive replacement, cleaning fees, etc.

. Items may be added to a manifest during the receiving process.
. Departments/agencies are automatically notified if the quantity received differs from the disposal

request quantity.

The receiving screen and the screen for label orienting has colored visual cues to indicate
differences in quantities and assignments to pallets or groups.

The quantities of barcoded inventory labels to be printed for each item may be adjusted.
Inventory labels may be printed from remote devices.

Summary of Redistribution

L
2.

Cad

Redistribution or property reuse is an important money-saver for any organization.

Surplus Property Department staff should make every effort to promote property in good condition
to departments and agencies, as an alternate to having new property purchased.
Departments/agencies can to view ali property in the surplus warehouse.

Surplus Property Departments should have an efficient means to promote property to departmenis
and agencies. The built-in “Email Campaigns” module accommodates this.

Department/agencies can reserve property for a limited time.

Reserved property should, for a limited time, be prevented from being sold to departments or
agencies other than those who have reserved it.

Departments/agencies can establish a “wish-list” of needed property and be notified as soon as
that property becomes available from any department/agency or at the surplus warehouse.

In the absence of a surplus property warehouse, departments/agencies can see property available
from other agencies/departments and to reserve those items directly from the disposing
department.

If property is sold or donated directly between departments/agencies, a record of the transfer and
transaction is created for audit purposes, especially if the property is an asset.

Summary of the POS System

1.

o

The POS system accommodate sales to a variety of entities including retait customers,
departments/agencies, outside agencies, online auction sales {from the built-in online auctions),
sales from GovDeals, live auction sales, and sales to recycling companies.

The POS system prevents sales clerks from changing established prices at the point of sale, but
allow an override for system administrators.

The POS system can “sell” property for zero dollars if specified.

The POS system can sell individual inventory items, items assigned to inventory groups, and items
assigned to pallets.

The POS system can look up inventory, group and pallet numbers using a scanner device associated
with the point-of-sale computer.
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The POS systen can look up existing, registered customers for persoinzlized invoices.

The POS system can accommodate a generic retail customer as well as having the ability to capture
customer profile information at the point of sale.

The POS system can automatically generate saies orders for online auctions, including GovDeals
auction sales.

The POS system can accommodate multiple payment types including, cash, credit card, check,
money order, and department or agency internal account.

Each invoice can have multiple payments with different payment types.

Invoices include the seller information, customer information, items purchased with prices, method
of payment(s), due date and status

The POS system accommodates returns and credits, and credits can be applied as payment for an
invoice.

Sales reports show sales activity by specific date or date range.

Sales reports show the invoice number, customer information, sale amount, sales tax (where
applicable), payment reference numbers such as check numbers or credit card reference numbers
(last 4 digits), and should show subtotals where applicable as well as an overall total.

The system generates statements and an aging report for sale types that allow invoicing.

Summary of Customer Management

1

U e

Customers can register online and select their product categories of interest.

Customers can choose to receive email notifications when their categories of interest are available.
Surplus Property staff have complete control of a customer accounts.

Customers can be automatically suspended for nonpayment.

Specific customers can be targeted for promotions based upon their categories of interest.
Customers with a resale license are automatically not charged sales tax.

Summary of Online Auctions

1.
2.
3.

10.
11.

12,
13.

The built-in auctions include online only, live, simulcast, and sealed bids.

Bidders may register online and bid from a PC or Mac and any mobile device.

Bidders may choose their “categories of interest” and receive notification when items in those
categories are posted for auction.

Building an online auction marketplace is relatively simple. Successful organizations have simply
issued a state-wide press reiease announcing availability of their surplus property online.
Online-only auctions are the easiest to conduct and provide continual opportunities for customers
to buy products 24/7/365.

The system has simple methods of posting individual online auction lots, and creating multiple
auction lots simultaneously.

Pallets of various items may be auctioned as a single lot.

Bidding can be automaticaily extended if bids are placed ciose to the closing date and time. This
ensures that highest prices are paid for auction lots.

Real-time bidding without screen refreshes enables bidders to bid more guickly, which helps
increase prices.

Bidders can ask questions oniine and responses are emailed to the questioner and posted online.
Bidders can place lots into their “Watch List”, and bid on multiple items in real-time from a single
screen.

When lots close, winning bidders are notified by email and invoices are automatically generated.
Bidders may pay online with a credit card, or pay in person when picking up the property.

Web Data Corporation Response to: CRFI 0214 SUR1800000001 21



/7B, SURPLUS
i PROPERTY
¥ SOFTWARE

A DIVISION OF WEB DATA CORFORATION

14. Bidders who do not pay within a specified period can have their accounts suspended.

Reinstatement may optionally take place after payment has been received.

15. Unsold or unpaid items may be automatically relisted or returned to stock.
16. Auction lots may be posted to GovDeals and winning bidder information downloaded with a single

mouse-click.

Summary of Accounting

1.

Nown e

in addition to the daily sales reports and the bank reconciliation report, the system will
automatically calculate commissions due to the surplus property department. The commission
amounts may be overridden for exceptions.

Confirmed commissions become the basis of a journal entry report which can be exported in a
defined format for import into the organization’s financial system.

The journal entry report shows the accounts and object codes between which funds will be
transferred for commissions due to agencies/departments or purchases made by
agencies/departments.

The system has an aging report for specific sale types.

The system has customer statements for specific sale types.

All reports are printable.

The system has an “Audit” report that tracks the progress of property from the disposal request
through pickup scheduling, receiving, sale, and accounting.

Appendix B: List of Built-in Reports

State Surplus Property Reports:
Department (Agency) View Reports:

1.

e NG AW

Department Profile Report
Department Inventory Report
Department Disposal Request Report
Disposal Request Printable report:
Disposal Tracking Report
Interdepartmental Transfer Report
Pickups and Deliveries Report
Surplus Inventory Report

Needed Items Reports

10. Reserved ltems report
11. Disposed Items Report
12. Journal Entry Report

Surplus Property Office Management Reports:

1.

s ww

Inventory categories

Customer Categories

FAQ Categories

Warehouse Locations Report
Customer Agreements (printable)
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User Log Report

Customers Directory Report
Pickup Manifest

Received Inventory Report

. Inventory Listing Report
. Inventory Detail Report

- Inventory Item Audit report (shown from another version, but included in the application)
. Inventory Exception Report

. Auto-Lots Report

. Online Auction Summary Report

. Live Auction Assigned Lots Report

. Live Auction Summary Report

. Sealed Bid Auction Report

. Online Auction Sales Report

. Online Auction Shipping Report

. Online Auction Sales Report (with Payment Type)
. Live Auction Sales Report

. Warehouse Inventory Sales Report

. Warehouse Sales report (with Payment Type)

. Department (Agency) Sales Report

- Department (Agency) Sales Report (with Payment Type)
. Sealed Bid Sales Report

. Sealed Bid Sales Report (with Payment Type)

. Return Sales Report

. Return Sales Payment Report

. Trade-in Approval Report

. Recycle and Trash Sales Report

. Aging Report

. Statements

. Email Campaigns Report

- Journal Entry Report (exportable)

. Journal Entry Detail Report

. Commissions Report

. Distribution Report by Account

. Distribution Report by Department {Agency)

. Item Sales by Category

. Daily Cash Report by Sales Type

. Daily Cash report by Payment Type

. Sales Comparison Report by Date Range

. Property Office Report (exportable)
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Printable Screener card
GSA Regional Office Profile
Holding Agency Profile
Property Location Profile
Donee Profile

Donee Card

Donee Statement

Donee Want List

SF123 Printable Report

. Pickup Manifest

. Receiving Report

. Over/Short Report

- Inventory Listing Report

. Inventer Detail Report

. Inventory Valuation Report

. Inventory Labels

. Warehouse Property Sign

. Abandoned and Destroyed Items Report

. Property Donations Report

. Property Donation Invoice

- Property Return Receipt

. Aging Report

. Donee Statements

. Price Change Report

- Compliance Review (upcoming compliance) Report
. Compliance Review Letter

. Compliance Reminder Letter

. Compliance Review Item Detail Report

. 3040 Report

. Federal Receiving Report

. Federal Inventory Report

. Federal Property Location Report

. Federal Property Donated Report

. Federal Donations Report Summary

. Federal Donations Detail Report

. Federal Compieted Audits Report

. Federal Donations Report Grouped by Donee

. Federal Donations Summary by Congressional District
. Federal Donations Detail by Congressional District
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40. Federal Donations Summary by County

41. Federal Donations Detail by County

42. Federal Donation by Donee Fiscal Year Report
43. SEFA Report

44. Returned Items Repart

45. Donations to State Agencies Report

Appendix D: Confidential Information:

Our new Version 2.0 scanning process provides for scanning barcodes (and looking up related data) from
any device with a camera (all smart phones and tablets). This can be used by departments and agencies
when creating disposal requests and scanning asset tag numbers to lookup the asset data and populate the
data-entry screen (a manual asset tag lookup/data-entry process for this already exists within the system).

More importantly, it can also be used by retail customers to scan the inventory label barcodes of a list of
items they wish to purchase. They can do this using their own phone, because the mobile “Application” is
actually a website that can be accessed from any device, so it does not require downloading and installing a
native application.

The customer’s list of items (and qQuantities) are uploaded directly at the cash register to automatically
create the invoice. The sales clerk needs only to take and record payment and print a receipt. Even though
the sales clerk will still need to check the items at the point of sale, this will be a significant timesaver on
busy retail sale days. The checkout process can be conducted on mobile devices, so customers can also be
checked out and payments taken while the customers are waiting in line at the register.

Rationale for Confidentiality

Web Data Corporation effectively has a single competitor in the market for surplus property management
software, and wishes to keep this innovation under wraps, at least until it is launched with all of our
customers’ Version 2.0 depioyments.

We pride ourselves as innovators in the field of surplus property management software and customer
usability, and that has been the sole focus of our company for the last 14 years. This is a market of finite
size, so a competitive edge is important.
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ADDENDUM ACKNOWLEDGEMENT FORM
SOLICITATION NO.: SUR1800000001

Instructions: Please acknowledge receipt of all addenda issued with this solicitation by completing this
addendum acknowledgment form. Check the box next to each addendum received and sign below.
Failure to acknowledge addenda may result in bid disqualification.

Acknowledgment: [ hereby acknowledge receipt of the following addenda and have made the
necessary revisions to my proposal, plans and/or specification, etc.

Addendum Numbers Received:
(Check the box next to each addendum received)

\[\\ 1 Addendum No. I [ 1 Addendum No.6
[ 1 Addendum No.2 [ 1 Addendum No.7
[ 1 Addendum No. 3 [ ] Addendum No.8
[ ] Addendum No. 4 [ ] Addendum No.9
[ 1 Addendum No.5 [ ] Addendum No. 10

I understand that failure to confirm the receipt of addenda may be cause for rejection of this bid. 1
further understand that any verbal representation made or assumed to be made during any oral
discussion held between Vendor's representatives and any state personnel is not binding. Only the
information issued in writing and added to the specifications by an official addendum is binding.

WER DATA  coRJORATIGN)

Company

quﬂ

Authorized Signature

t—f/ sj/ 201¥
Date

NOTE: This addendum acknowledgement should be submitted with the bid to expedite document processing.
Revised 6/8/2012



